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JOroBorp
o0 6aHkoBCcKOM ob6cnyxuBaHum cpusmyeckux nuy B NMAO AKB «Ypan ®[O» r. Nepmb

BeepneH B gencteue MNpukasom MNpepcenarens MNpaenexnus
MAO AKB «Ypan ®[» oT 04 oktsi6psa 2005 r. Ne 96 B peaakuuu,
yTBepxaeHHon peweHunem lNpasnennsa Ne 0728-15

oT 28.07.2015 (aemncTByeT c 17.08.2015)

My6nunyHoe akumoHepHoe 06LLEeCTBO KOMMepYeckmin 6aHK «Ypanbckuii (PUHaAHCOBLIA AOM», UMeHyeMoe B AanbHenwem «baHky», n dusnyeckoe
VLo, N3bSBMBLLEE B NMMCbMEHHOW (hOpMe CBOE corfacue ¢ YCroBMSIMU HacTosLLLero AoroBopa, Aanee — «[loroBop», uMeHyemoe B AarnbHeiem
«KnveHT», ¢ Apyron CTOPOHbI, NP COBMECTHOM YMOMUHaHWU B AanbHenwem nMeHyemble «CTOPOHbI», 3aKmounnm HacToawmmn [JoroBop O Huxe-
crnepyoLem.

1. TEPMUHbI, NTPUMEHAEMbIE B JOrOBOPE

1.1. AxkeTta KnueHTa — aHkeTa, 3anonHsemas no opme, ycTaHOBMEeHHOW BaHkom, npu 3akmnodeHun [JoroBopa unm U3MEeHeHUN aHKETHbIX
naHHbIX KnuexTa.

1.2. BaHk — lMybnunyHoe akumoHepHoe 06LLEeCTBO KOMMepYeckuii 6aHk «Ypanbckuin rHaHcoBbi oMy (MAO AKB «Ypan ®[I»).

1.3. BaHkoBckui BKnag — onpegerneHHas CyMMa AeHEeXHbIX CPeAcTB, KOTopyto Bkrnaguuk pasmeluaeT B baHke Ha onpefeneHHblii cpok nnbo
[0 BOCTPeBOBaHWS C Lienbio NonyyYeHnsi MPOLEHTHOro AoXoaa.

1.4. BeHedmumnapHbIi Bnagenew — puanyeckoe fmuo, KOTopoe NMeeT BO3MOXHOCTb KOHTPONMpPOBaTh AeNcTBUst KnveHTa.

1.5. BnokupoBaHue PacuyeTHOM KapTbl — HaNoXeHWe 3anpeTta Ha NpoBeAeHVe onepauuii ¢ MOMOLLbIO PacyeTHow kapTbl.

1.6. Bknapuuk — KnueHT, pasaMecTuBLUMIN OeHEXHble cpeacTBa B baHKoBCKUI BKNag.

1.7. Bbirogonpuo6peTaTtenb - NMULO, K BbIroge KOTOporo AeicteyeT KnueHT, B TOM 41Cne Ha OCHOBAHWWM areHTCKOro JoroBopa, [OroBOpoB
Mopy4eHUsi, KOMUCCUN 1 [OBEPUTENBHOTO YNpaBneHus, Npu NpoBeAeHUn onepaumnii ¢ AeHeXHbIMU CpeacTBaMy U MHBIM UMYLLEECTBOM.

1.8. Bbinucka no CyeTty — oT4eT no onepaumsim, NpoBeAeHHbIM No CyeTy 3a onpeaeneHHbI Nepros BpeMEH!.

1.9. [epxaTtenb — ousnyeckoe nN1uo, Ha uMs kotoporo baHk BeiNycTUn MexayHapoaHy 6aHkoBckyto kapTy Visa/MasterCard.

1.10. [oroBop Bknaaa — [1oroBop B 4acTu, perynvpyoLLen B3anmMooTHoleHnst baHka n Bknag4umka no nosoay baHnkosckoro Bknaga.

1.11. [OononHutenbHasa PacuyeTHas kapTa — PacyeTHas kapTa, npegoctasnsemas baHkoMm no nucbmeHHomy 3asiBneHuto Knuenta, ansa Oep-
xaTensa [JononHUTENbHOW pac4yeTHON KapTbl C OTHECEHMEM BCEX onepaunn ¢ ucnornb3oBaHveM [ononHuTtensHon PacyeTHon kapTtbl Ha CyeTt Oc-
HoBHoOW PacyeTHown kapTbl. Ha [JononHuTeneHble PacyeTHble KapThbl 1 ux [lepxaTenen B NOfHOM Mepe pacnpoCTPaHstoTCS BCe NpaBsunia 1 ycnosus,
a TaKke KOMUCCUK 1 cHopbl, yCTaHOBIEHHbIE BaHKOM B OTHOLLEHMM BblAayv 1 NCNOMb30BaHNs PacyeTHON KapTbl U COBEPLUEHWS OnepaLmii No cye-
Tam KnneHTa ¢ ncnonb3oBaHvem PacyeTHON kapThbl.

1.12. 3asBneHue Ha npepocTaBneHne yCnyr — JOKYMEHT, HanpaBreHHbIN B baHk Ha BymMaxkHOM HOcuTene unu B aNEeKTPOHHOM BuAe B COOT-
BeTCTBMM C [1OpsSAKOM AUCTAHLUMOHHOTO GaHKOBCKOrO OBCHYXKMBaHWA KIMEHTOB — dmamdecknx nuu no cucteme FD-Online (MpunoxeHne Neb k
[orosopy), 1 dpukcupytowmnii BonensbsineHve KnneHta o nonyYyeHnn OfHOM Ui HECKOMbKUX YCITYr B paMKax 3akmoveHHoro [lorosopa.

1.13. 3asBneHue Ha pa3melleHne AeHEXHbIX CPeACTB BO BKNap (aanee — 3asBrieHWe Ha BKI1ag) — JOKYMEHT Ha BymakHOM HocuTene unm
B 9MEKTPOHHOM BUAe, NOATBEPXKAAOLWMI 3aknoveHne Bknagunkom [JoroBopa Bknaga, opopMIeHHbIN NO yCcTaHOBMNEHHON baHkom cdopme, Haane-
Xawmum o6pas3om 3anonHEeHHbIN.

1.14. 3asBneHue Ha pacTopXeHue — 3asiBNeHne Ha pacTtopkeHue [loroBopa Bknaga U pacrnopsbkeHne OeHEeXHbIMU CPeACTBaMMU, pa3MeLLeH-
HbIMW Ha BKINaje, yCTaHOBMNeHHoW baHkom dopmbl 1 Hagnexaluym o6pa3om 3anosiHeHHOE.

1.15. UHTepHeT-BaHk — Cepauc FD-online, npegocTtaenstowmin KnueHTy no dakTy ero ayTeHTUUKaLMN BO3MOXHOCTb AUCTaHLMOHHOIO Npo-
BefeHnst 6aHKOBCKUX onepaumii, a Takke nonyvyeHns MHPOPMALMOHHBIX yCryr nocpeacTBoM VHTepHeT kaHana ¢ ucnonb3oBaHnem cpeacts SSL
LwmncppoBaHus.

1.16. WHdopmauus o kapTe — nHpopmMaLms 06 0AHOM U3 CrieayHLMX PEKBU3UTOB KapTbl: HOMep, cpok Aencteus, .U.0. nepxatens, MAH,
KoampoBka MarHuTHou nonockl, CVV-koa, Kogosoe crnoBo.

1.17. Kanutanusaums — npuyvcrieHMe HayvcrneHHbIX NpoLEeHTOB no Bknagy Ha CyeT Bknafa, Ha KOTOPOM YYUTLIBAOTCA CpeacTBa Bknaaa, ©
yBENUYEHNEM CyMMbl CPEACTB, Ha KOTOPYH HAYMCMSIOTCH NPOLIEHTbI.

1.18. Kapra — mexpayHapoaHas 6aHkoBckas kapTa Visa/MasterCard.

KapTta ¢ nHgmemnayansHbiM gu3ariHoM — kapTa Visa Classic, gusaiH nuueBon CTOPOHbI KOTOpor KnNneHT MoXeT co3faTh CaMOCTOSATENbHO, Bbl-
6paB 13 nmetoLlelica B baHke ranepeu gusariHos nmbo npegoctasuB B baHk hoTonsobpaxerue.

1.19. KnueHT — dhnsmnueckoe nuLo, n3bsiBMBLLEE B MMCbMEHHON hOpMe CBOE cornacue ¢ ycrnoBusiMmm HacTosiwero [lorosopa.

1.20. KopmoBoe cnoBo — croBo, 1cnonb3yemoe Ans ayTeHTndukaummn KnueHTa c uenbto 6rnoknposaHus PacyeTHol kapTbl, ANS npegocTasne-
HUst uHdopmMaumm KnmeHTty o6 octatkax Ha ero CyeTtax n o pasmepe 3agormkeHHocT no OBepapadTy, ANs CMEHbl agpeca 3MeKTPOHHOW MoYThl
KnveHTta, a Takke ans nogkntodenus yenyrn SMS-baHk. KogoBoe crnoBo ykasbiBaetcst KnueHTom B AHkeTe KnveHTa.

1.21. NInyHbIK kabuHeT — Cepuc FD-online, npegoctasnstowmii KnmeHTy BO3MOXHOCTb Nony4eHust nHcpopmMaummn o6 onepaumsx ¢ UCnomnb3o-
BaHvem KapTbl nocpecTBOM kaHana VHTepHerT.

1.22 MobunbHbii BaHk — Cepsuc FD-online, npegoctasnsiowmin KnneHty no akty ero ayTeHTUudmKaumm BO3MOXHOCTb ANCTAHLMOHHOIO
npoBeaeHVs GaHKOBCKMX Onepauui, a Takke NoryvYeHUs MHMOPMAaLMOHHBIX YCIyr NOCPeACcTBOM MOGWMbHOro TenedoHa ¢ noapepxkom Java-
npunoxenni 1 GPRS-npotokona. MobunbHbein baHk aBnsetcst BapuaHtom NHTepHeT-baHka aganTupoBaHHbIM AN UCNONb30BaHNS B MOBUMbHbIX
TenedoHax.

1.23. OnepauMOHHbIA AeHb — [HWN HEAENWN W Yackl, yKadaHHble B MH(OopMaLun 0 pexume paboTbl baHka.

1.24. OcHoBHasa PacyeTHas kapTa — nepsasi nepcoHanuavpoBaHHas PacyeTHas kapTa k CueTy KapTbl, BbinyLieHHas Ha ums KnneHTa.

1.25. OeppapadT — KpeauT, NpefocTaBnAeMbli BaHKOM Npu HeJOCTAaTOMHOCTU AEHEXHBIX CPEACTB Ha TeKyLleM cyeTe Onsd NPOoBeAeHVs onepauui
nyTem onmnaTbl pacHeTHbIX JOKYMEHTOB, OnepaLmii no onnaTte KOMUCCUIA, MPeayCMOTPeHHbIX Tapudamu.

1.26. OCHOBHOMI cYeT — TeKyLLUMiA CHET, YCTaHOBMNEHHbIN BaHkoMm Ha ocHoBaHUW 3asiBNeHust KnueHTa anst cnncaHmsi KOMUCCUA, HauYUCIEHHBbIX
B pamkax lNakeToB ycnyr B COOTBETCTBUM C Tapudamu.

1.27. NakeT ycnyr — KOMNMeKc NPOAYKTOB U ycnyr, NpefocTaBnsieMbix baHkom, BKIOYaoLWMI COBEPLUEHNE OnepaLyii Mo OTKPLITUIO 1 obCny-
XuBaHuo Tekywmnx cyetoB, CyeToB KapT, KapT, BbiNyLeHHbIX B pamMkax [JoroBopa, a Takke npefocTaBlieHNe UHbIX YCIyr B Criydae, ecrnv OHM npe-
aycmoTpeHbl MakeTom ycnyr, BelbpaHHbiM KnneHTom.

1.28. MepcoHanbHble faHHble — nobas nHdopmMaums, oTHocAwascs k Knuenty, Oepxatento JononHutensHon PacyeTHON kapTsbl, Beirogo-
npuobpeTtatento, MNpeacrasutento KnvexTa, beHedurunapHomy Bnagenbuy.

1.29. MWH — nepcoHanbHbI OAEHTUMDWKALMOHHBIN HOMep PacyeTHon kapThbl.



1.30. MnaTeXHbIN NUMUT — CYyMMa OEHEeXHbIX CPpeacTB, AOCTYMNHbIX A4S NpoBeAeHns onepaumi no Tekywemy CyeTy, BKtoYaroLlas 0cTaTok
cob6CTBEHHBIX cpeacTB KnveHTa Ha Tekywem Cyete u cymmy numuta OBepapadhta (npy ero npefocTaBreHnn) 3a BbIMETOM CyMM onepauui, 3a-
6rioknpoBaHHbIX Ha Tekyllem CueTe.

1.31. TMpepacraButenb KnueHTa - nuuo, HagenéHHoe nofHOMOYMSAMU Ha coBepLueHne hrMHaHCOBbLIX onepauun B baHke OT MeHn 1 no pac-
nopsbkeHuto KnvmeHta B nopsigke, yCTaHOBIEHHOM 3aKOHOM U GaHKOBCKMMY MpaBuniaMu, Ha OCHOBaHWM LOBEPEHHOCTU, BblAaHHON eMy KnneHTom,
nnbo Ha OCHOBaHUM akTa YMNOMHOMOYEHHOIO Ha TO rOCYapCTBEHHOrO opraHa WUnu opraHa MecTHOro camoynpaBrneHus, MMbo B cuny NOMHOMOYWA,
KOTOPbIMW yKa3aHHOE NM1LI0 HageneHo HoTapuanbHO YA0CTOBEPEHHbBIM JOrOBOPOM MeXay HUM 1 KnveHTom.

1.32.My6nun4Hoe gomkHocTHOoe nuuo (aanee — MAJ) — pmsmyeckoe NULO, HaxoasLEECS UMK NPUHUMaeMoe Ha 06CnyXuBaHue 1 sBRstoLLee-
cs:

1.33.1. 3amewaowym (3aHNMaloLLMM) rocyaapCTBEHHY0 OOMKHOCTL Poccuickon ®epepaumn, gomkHOCTb vneHa CoBeTa avpekTopoB LleH-
TpanbHoro 6aHka Poccuiickoii ®enepaumn, OOMKHOCTL deaepanbHON rocyaapCTBEHHOW CyxObl, Ha3HaYeHre Ha KOTOpYl U ocBoboxaeHue oT
KoTopon ocyujectenstorcs lNpeanaeHtom Poccuickon Pepepauum vnu MNpasutensctBom Poccuiickon ®epepaumm, AOmMKHOCTL B LieHTpansHoM
6aHke Poccuiickont ®efepaumu, rocyaapCTBEHHOM KOpNopaLumm 1 MHbIX OpraHu3aumsx, co3gaHHbix Poccuiickon ®enepaument Ha ocHoBaHun defe-
parnbHbIX 3aKOHOB, BKITOYEHHYI0 B MepeYveHb AOMKHOCTEN, onpeaensembix MNpesnaeHTom Poccuiickon ®egepaunn (ganee — PIANT);

1.33.2. nHOCTpaHHbIM MYGANYHBIM AOMKHOCTHLIM Nuuom (ganee [ UMON);

1.33.3. AOMKHOCTHBIM NLLOM NyBnmnyHon MexayHapoaHoW opraHmsauum (aanee — Man).

1.34. PacueTHasa kapTa — MexayHapofHas 6aHkoBckas kapTta Visa/MasterCard, Bbinyckaemas baHkoMm kak cpefcTBO A COCTaBMEeHWs pac-
YETHBIX U MHbIX JOKYMEHTOB, noAanexalumx onnarte 3a cyet KnueHta.

1.35. CoumanbHasa KapTta — PacyeTHas kapTa, BblgaBaemas M3N4YecKUM fuuam npu Hammuum y HUX NEHCMOHHOTO yAOCTOBEPEHUS, YAOCTO-
BepeHusi BeTepaHa 60eBbIX AENCTBUIA MMOO NPUPaBHEHHBIX K HUM nnL, N6o M3NYECKMM NnLam, BO3pacT KOTOPbIX B TeYeHUe 2-x MecsLeB A0C-
TUrHET unn paeeH 55 ner.

1.36. Cpok Bknaga — cpok npusneyeHus baHkom geHexHbIX cpeacTs Bknaguvka, ykaszaHHbIV B 3asBNeHUM Ha BKag,.

1.37. Cuyet — noboit 13 cyeToB, OTKpbIBaeMbix baHkom KnveHTy ans npoBeeHus onepaumin B COOTBETCTBUM C [JoroBOpOM.

1.38. Cuert Bknaga — CyeT, oTKpbIBaeMbI Bknagunky ons ydeta geHexHbIX CPeACTB, pa3MeLLeHHbIX BO Bknag,.

1.39. Cuert kapTbl — CyeT KnneHTa, ¢ KOTOPOro No yMomn4yaHunio Npon3BoANTCS CNcaHne CpeacTs Mo onepauysam, CoBepLlaeMbiM C UCNOMb30-
BaHnem PacyeTHOW KkapTbl B TOProBO-CEPBUCHbLIX NMPEANPUSATUSIX, B MYHKTaX Bbl4auu HanuyHbIX 1 GaHKkoMaTax, a Takke cnucaHne kommuccuin baHka
no PacuyeTHon kapTe B cooTBeTcTBUM C Tapudamu. KnueHTt onpeaenset CueT kapTbl Npu BbiMycke Kaxxaon PacyeTHon kapTbl. CH4eToM KapTbl MO-
XeT ObITb BbIOpaH nobon Tekywmin cueT KnueHta.

1.40. Cuet noraweHusi KpeauTa — TekyLNiA CHET, OTKpPbIBaEMbI KnneHTy no ero 3asiBNeHuio nNpy 3akmioyeHn KpeamTHoro gorosopa ¢ ban-
KOM / B pamKax AeCTBYHLLEro KpeamTHoro gorosopa ¢ baHkom. [Mopsaok oTKpeITVSA 1 coBepLueHns onepaunii no CyeTy noralieHns KpeguTa npe-
aycmoTpeH Jorosopom u MNpunoxernvnem Ne1 k Jorosopy. ObcnyxuBaHme CyeTa noralleHusi Kpeauta OCyLLEeCTBISIeTCSl B COOTBETCTBUM C Tapu-
damu.

1.41. Tapwudbl — Tapudbl baHka ansa duandecknx nuy — kNneHToB baHka.

1.42. Tekywmn cuyeT — CyeT, OTKpbIBaeMbIn KnneHTy ansi npoBeaeHnsi KOHBEPCUMOHHbIX ONepaLnii, OCyLLECTBIIEHUS] MEePEBOAOB, 3a4MCIEHUS
HamnMYHbIX UMW NOCTYNMBLUMX BE3HaNMYHbIM NYyTEM OEHEXHbIX CPEACTB, CHATUS HANMWUYHbIX AEHEXHbIX CPEACTB, a Takke NPoBeAeHVs Apyrux one-
pauui, NpeaycMoTpeHHbIX [loroBopom. PakT oTkpbITus Tekyluero cyeta B baHke noaTreBepxaaeTcs yBedoMneHnem o6 oTkpbiTum Tekyluero cyeta.
Mopsaok OTKPbITUSI 1 COBEPLLEHMS onepaumi no Tekyliemy cyeTy npegycmoTpeH Jorosopom u MNpunoxernnem Ne1 k [Jorosopy.

1.43.TpaHcrpaHu4HbI NepeBo AEHEXHbIX CPEACTB - NepeBos AEHEXHbIX CPEACTB, NPY OCYLLECTBIEHNN KOTOPOro nnaTenbLlymk nMbo nonyya-
Tenb CPeAcTB HaxoauTcs 3a npepenamu Poccuiickon ®epepaumn, n (nv) nepeBos AEHEXHbIX CPEACTB, MPU OCYLLECTBIIEHNM KOTOPOro nratenb-
LUMKa Unn nonyyaTens CPeAcTB 06CNyXXMBaeT MHOCTPAHHBIV LEHTParnbHbI (HauyMoHarbHbIA) 6aHK UM MHOCTPaHHbIA GaHK.

1.44. YTtpata PacuyeTHoW KapTbl — yTpaTta BCNeACTBUE YTEPU, KpaXu UMK NO MHbIM NpudnHaMm PacuyeTHoN kapTbl, a Takke nonyveHve NHdop-
Mauun 0 KapTe APYrumMy NuLamu.

1.45. YBepomrneHue o npenocTaBNeHUU YCIyr — JOKYMEHT Ha BymaxHOM HocuTene, nmoATBepXaalolmin dakT npegoctaBnenns baHkom
KnueHTy ycnyr B pamkax [loroBopa unm otobpaxaroLumin ycrnosust npegoctasnendns bankom Knuenty ycnyr no [lorosopy.

1.46. ®epepanbHbi 3akoH Ne 115-P3 - denepanbHbii 3akoH oT 07.08.2001 r. Ne 115-d3 «O npotuBoaencTsmMmu neranvsaumm (OTMbIBaHMIO)
[0X0A0B, MOJyYEHHbIX NPECTYMHbIM MyTEM, ¥ (PMHAHCUPOBaHMIO TEPPOPU3Ma».

1.47. ®epepanbHbI 3akoH Ne 173-P3 - depgepanbHbin 3akoH oT 28.06.2014 r. Ne 173-03 «OcobeHHOCTAX ocyLecTBNeHNs (OUHAHCOBbIX
onepauuin ¢ MHOCTPaHHbLIMK rpaXkaaHamu 1 IpuaNYEeCKMMK NulaMu, o BHeceHun nsmeHerun B Kogekc Poccuiickon ®epepaummn o6 agmuHucTpa-
TUBHbIX NPaBOHaPYLUEHNSX U MPU3HAHWUU YTPATUBLUMMU CUIY OTAENbHbIX MOMNOXEHNI 3aKoHOAATENbHbIX akToB Poccuiickort deaepaummy.

1.48. LeneBow MNeHcuoHHbIN CueT — TekyLwuii c4eT, OTKpbiBaeMblil KNMeHTy Ans ocyLecTBEHNS NEPUOANYECKUX NEPEBOAOB AOMONHUTE -
HbIX CTPaxOBbIX B3HOCOB Ha (PMHAHCMPOBAHWE HAKONUTENBHOW YacTu TPYAOBOW NeHcumn Ha cyeT lMNeHcnonHoro doHaa PO.

1.49. CVV-kop — TpexaHayHbIl KOA MPOBEPKN MNOAMMHHOCTU KapTbl. HaHOCKTCS Ha nonocy AN NOANMCKU AepXaTens nocre HoMepa KapTbl, Nn-
60 nocne nocnepHvx 4 undp Homepa kapTbl. MIcnonb3yeTcs B ka4ecTBe 3allMTHOrO 3rieMeHTa Npu NpoBeAeHUM TpaH3akummn B cetu VIHTepHerT.

1.50. FD-online — koMnnekc ycnyr no AucTaHUMoHHoMy HaHkoBckomy obcnyxuaHuio KnveHTos, Bkntovatowmii MHTepHeT-baHk, MobunbHbIi
BaHk, SMS-BaHku JInyHbIn kabuHeT.

1.51. SMS-baHk — Cepsuc FD-online, npegoctasnstowuii KnmeHTy BO3MOXHOCTb MOMyYeHUs MHpopmaLMm no ero 6aHKOBCKUM CHETaM U Kap-
Tam B Buae SMS-coobLueHust, a Takke BbiNonHeHus baHkom onepaumin no SMS-3anpocam KnueHTa.

2. MPEOMET JOFOBOPA

2.1. [oroBop onpenenseT ycrioBus 1 NopsaoK OTKPbITUS 1 obcnyxunaHns CyeToB, a Takke NOpsAOK NpefoCcTaBneHns Apyrux yenyr, npeana-
raembix baHkom KnuneHTy B pamkax [loroBopa.

2.2. [loroBop cYMTaeTCs 3ak/oYeHHbIM C MOMeHTa nonyyveHns baHkom nognucanHoro KnueHtom (vnu ero lMpeacrasutenem) MoarsepxaeHns
0 npucoeanHeHun k [loroBopy o 6aHkoBckoM obcnyxunsaHun dusmueckux nuy B NMAO AKBE «Ypan ®[1». YkasaHHOe noateepxaeHue opopmisieTcs
B [IBYX 3K3emmnnsapax, no ogHomMy Ans Knverta u baxka, 1 sBnseTca eAMHCTBEHHbIM JOKYMEHTOM, NOATBEPXKAAW UM akT 3akntoveHuns [loroBopa.

2.3. O6enyxwvBaHue KnveHta baHkom ocyllectensieTcs B baHke, ero dunmanax, AONONHUTENbHbBIX oducax, baHkomaTax 1 NNaTexHbIX TepMu-
Hanax B COOTBETCTBUW C PEXUMOM paboThbl, onpeaensembiM baHkoMm.

2.4. B pamkax [oroBopa baHkoM npefocTaBnsioTcsa creqytolye ycrnyru: npueM u 3admcneHve noctynatwmx Ha CyeT AeHexXHbIX CPeAcTB, Bbl-
nonHeHve pacnopshkeHuii KnveHta o nepeBofe 1 Bblaade AeHEeXHbIX CpeAcTB co CyeTa u npoBefeHve Apyrux onepauuii no CueTy B o6beme, npeay-
CMOTpPeHHOM [1oroBopoMm.

2.5. KnueHT mMoXeT BoCrnornb3oBaTbcs Noboi ycnyroi, npefoctasnsiemon baHkom B pamkax [JoroBopa Ha ycrosusix [JoroBopa. OcHoBaHMeEM Afsi
npepocTtaeneHns KnveHTy Tov unu nHon ycnyru B banke, npu ycnosum 3akntodeHusi [loroBopa, ABNSeTCs ero nMcbMeHHoe 3asiBNeHne, B TOM YKCIe B
chopme noanvcaHHoro YBeAOMIIEHUsS O NPeAOCTaBNEeHUN YCIyT.

2.6. HekoTopble BuApbl c4eToB, BaHKOBCKUX yCyr 1 (hMHAHCOBbLIX MPOAYKTOB MOryT npeanaratecst baHkoMm KnueHTy Ha ocHoBaHUM OTAENbHbIX
[OroBOPOB, COrMalleHuii 1 npaBun OBCMYXXMBaHWSA, KOTOpble MOryT ycTaHaenvBaTbcsi baHkoM. B cnyyae mpoTuBopeunin Mexay MornoXeHUsaMu
[loroBopa 1 goroBopamu, cornalleHusimy n npasunamm obCnyxuBaHus, OTHOCSALLMMUCS: K TeM UNn UHbIM CyeTam, GaHKOBCKUM ycryram u ovHaH-
COBbIM NPOAYKTaM, COOTBETCTBYIOLLME OTAENbHbIE AOrOBOPbLI, COrMnalleHns 1 npaeuna o6CnyXnBaHns UMeloT NPenMyLLECTBEHHYIO CUny.

2.7. KnueHT yBegoMIeH O TOM, YTO MOPSAOK NpoBeAeHnst 6aHKOBCKMX onepaumii 1 npegocTaBneHns baHkom ycnyr perynupytoTcst 3akoHoda-
TenbcTBOM Poccuiickort Pefepaummn, HopmaTuBHBEIMK AoKymeHTamu baHka Poccun. HekoTopble BUAbl onepauuii MOryT Takke perynumpoBaTbecs
3aKOHOAATeNbCTBOM TEX MHOCTPAHHbIX roCyAapCcTB, B KOTOPbIX OHW NPoBOASTCA Unn obpabaTtbiBatoTcs. B cOOTBETCTBUM C AEACTBYIOLLMM 3aKOHO-



[aTenbCcTBOM Ha baHk BO3MOXEH pAf KOHTPOMbHbIX PYHKLMIA B OTHOLLEHUM HEKOTOPbIX BUAOB onepaumnii KnneHTta n 0683aHHOCTL NpeaocTaBnsATh
pas3nu4YHbIM rOCYAapCTBEHHbIM 1 MPaBOOXpaHUTENbHbIM OpraHaMm nHgopmaumio o Cyetax u onepaumsax Knuenta. Ona atux uenen baHk moxet
nepuoanyecku 3anpalmeaTb y KnveHta pasnuuHble JOKYMEHTbl UK NMUCbMEHHbIe 0bbscHeHNs. KnueHT cornalaerca npefoctaenstb Mx no 3a-
npocy bahka.

2.8. KnueHT cornaluaetcs, 4To, ecnu, no MHeHuto baHka, npoBeaeHne kakon-nnbo onepauuun no CyeTy KnneHTta MoxeT noeneyb 3a coboi Ha-
pyLueHue OeicTBYtLEro 3akoHodaTenbcTBa, baHk BnpaBe oTka3aTb UM NPUOCTaHOBUTL MPOBEAEHME Takol onepauuv 40 TOro MOMeHTa, Koraa
KnneHT npeacTtasut ygosneTeopstowme baHk 4OKyMeHTbl Mnu Apyryto nHdopmaumio, kotopas MoxeT ObiTb 3aTpeboBaHa baHkom B ¢BA3M € npo-
BeeHNeM ToW unu nHou onepauun Knvexra.

2.9. KnuneHt paet cornacue baHky Ha cnncaHmne co csoero Cyeta KOMUCCUIA, HeyCcToek (lTpaddbl, NeHn), NPeayCMOTPEHHbIX AENCTBYIOLMMU
Tapudamu 1 [1oroBopoM, AOKYMEHTanbHO NOATBEPXAEHHbIX pacxofoB baHka, MOHeceHHbIX B pesynbTate obcnyxmBaHna C4eToB, CyMMbl Hamno-
roB, BO3HUKaOLLMX NpU ncnonHeHnn [JoroBopa, ynnara KOoTopbix NpeaycMoTpeHa 3akoHogaTenscTBoM Poccuiickon ®egepaunm, a Takke Ha Cnu-
CaHue 1 HanpaBfieHne AeHEeXHbIX CPEeACTB Ha MoralleHne Bo3HUKLLEN nepes baHkoM 3af0mKeHHOCTH B NOMHOM 06beme, BO3HUKLLEW B TOM Yucne
npy NpeBblleHnn [NaTexHoro NMMUTa, U AEHEeXHbIX CPeACTB, AKBMBANEHTHbLIX CyMMaM onepauuii, COBEpLUEHHbIM C Ucnonb3oBaHnem KapT, Bbi-
AaHHbIX KnneHTy B pamkax [Jorosopa.

3. OBLUME NMNONOXEHUA

3.1. O6cnyxuBaHvne KnueHTa, B ToM uncne no C4yeTy, OCyLleCcTBNSETCA B COOTBETCTBUM C 3akoHopaTenbcTBoM Poccuiickon depepaumm un
HOpMaTUBHbIMK AoKyMeHTamu baHka Poccum, 6aHkoBCkuMU npasunamu, [lorosopom v Tapudamu.

3.2.MepeBopg oeHexHbIX cpeacTB co CHeToB No pacrnopshkeHuto KnmeHTa ocyLecTBNSeTCs NCKMYUTENbHO Ha OCHOBaHWUK 3asBneHns Knventa
no cpopme baHka, a pacyeTHble JOKYMEHTbI, HEOOXOAUMbIE AN NPOBEAEHNS yKkadaHHOW GaHKOBCKOWM onepauum, COCTaBnsSTCS U NOAMNUCHIBAKOTCSA
BaHkom.

3.3. B crniyyae ecnv Bantota NpoBOAYIMON OfepaLuy OTNnYaeTcs oT BartoTbl COOTBETCTBYtoLero CyeTa, cymMa onepauun KOHBEPTUPYETCS B BaroTy
CueTa no kypcy baHka, gencrsyrolemy Ha Aaty nposefeHus onepauym no Cuery.

3.4. bBaHk cnucbiBaeT cornacHo 3apaHee gaHHomy KnuneHTtom akuenty co Cyeta kOMUCCUW, HEYCTOMKM (WTpadbl, NeHW), NPeayCMOTPEHHbIE
aevictytolmmmn Tapudamu u [JoroBopoM, JOKYMEHTanbHO NOATBEPXAEHHbIE pacxoabl baHka, noHeceHHbIe B pesynbTaTte obcnyxuaHms CyeTos.

3.5. Pasmep komuccum bBaHka 3a onepauum, coBepluaemMble C AeHEXHbIMU cpeacTBaMu KnveHTa, ycTaHaBnvMBaeTcs B COOTBETCTBUM C AEWCT-
BylLMMK B BaHke Ha faTy coBepLueHus onepaumu Tapudamu.

3.6. KnueHT nopy4yaet baHky cnuceiBaTb co CyeTa CormacHo 3apaHee AaHHOMY akLenTy CyMMy Hanoro, BO3HMKAKLLMX MNPy ncnonHeHun foro-
BOpa, ynnaTa KOTopbIX NpeaycMoTpeHa 3akoHogaTenscTBoMm Poccuickon degepauun.

3.7. BaHk cnucbiBaeT cornacHo 3apaHee AaHHoMy KnveHTom akuenty co CuyeTa KapTbl AEHEXHble CpeacTBa, SKBUBANEHTHbIE CyMMaMm ornepa-
LA, COBEPLLEHHBIM C UCMOMb30BaHNeM PacyeTHbIX KapT, BbldaHHbIX KnneHTy B pamkax [loroBopa, 1 BbICTaBNEHHbIM K onnaTte 6aHkamu 1 opraHu-
3aumaMmn Yepes nnartexHole cuctemsl Visa International n MasterCard International B cpok 4o 45 (copoka natu) kaneHaapHbIX AHEN ¢ AaTbl NpoBe-
[OeHus onepauuy, BKIoYash KOMUCCUOHHOE Bo3HarpaxaeHve baHka, npegycmoTpeHHoe Tapudamu. YkasaHHble CPOKU MOTYT ObITb YBENUYEHbI NpU
HanMunuM UCNONMHUTENbHBIX JOKYMEHTOB NGO MHKACCOBbIX MOPYYEHUI YNOMHOMOYEHHbBIX OPraHoB, BbICTABMEHHbLIX K CyeTy kapThl. [Mpu cnvcaHum
co Cyeta KkapTbl/ 3a4mcneHun Ha CyeT KapTbl AEHEXHbIX CPEACTB B pa3Mepe CyMM COBEpLUEHHbIX onepauuii, NPOBEAEHHbIX C UCMOMNb30BaHNEM
PacuyeTHol kapTbl B BantoTe, OTNMYHOM OT BantoTbl CyeTa kapThl, BaHk nponsBoauT koHBepTaumio B BanoTy CyeTa kapTbl no kypcy baHka, ycta-
HOBIIEHHOMY Ha [aTy CMMcaHUs/3a4nCcreHns AeHexXHbIX cpeacTB co CyeTa KapThl.

3.8. 3akpbiTve CuyeTa no uHuumatuBe KnuneHTta u Bo3BpaT BaHkom ocTatka AeHexHbIX cpeacTB co CyeTa OCYLLECTBNSAETCS Ha OCHOBaHWUW
nucbMeHHoro 3asBneHuns Knuexta (MpegctaButens KnueHta) no yctaHoBneHHow B baHke chopme B Buae opurMHanbHOro ak3emnnsipa, noanucaH-
HOro cobCTBEHHOPYYHO, B mnopsiake, npegycMoTpeHHom B [Mpunoxerusix k Jorosopy. C momeHTa nopayn KnueHTom 3asiBneHus Cuet KnvenTa
CTaHOBUTCA HeOOCTYNEeH AN NPOBEAEHNS PacxofHbIX onepaumn no pacrnopspkeHnto Knventa. Bece PacyeTHble kapThl, BbigaHHble k CyeTy (OcHoB-
Has 1 [JononHutenbeHble), BroKUpyOTCA 1 AOMKHbI ObiTh Bo3BpalleHbl KnueHTom B BaHk. 3akpbiTie CyeTa 1 BO3BpaT ocTaTka AEHEXHbIX CpeacTB
npon3BOAMTCS NPU YCIoBUM OTCYTCTBUSA Yy BaHka AaHHbIX 0 Hanuuum Ha CyeTe 3abrnoKMpOoBaHHbIX CYyMM MO onepauusM, CoBepLleHHbIM KnneHTom,
a TaKke OTCyTCTBMA 3ajormkeHHocTn y Knnenta no Osepapadpty. Ecnm 3akpbiBaembivi CyeT siBnsietcs CueTtom kapThl, KnveHT gomkeH caaTe B
BaHk PacueTHyto kapTy. Bo3BpaTt octatka AeHexHbIx cpeacTB KnueHTy npon3BoanTCS NpY YCIOBUM 3aBEPLLEHUSI BCEX MEPONPUSTUIA MO yperynu-
POBaHMIO CMOPHbIX TPaH3aKUMIA Mo ucTedeHun 45 (copoka NaTu) kaneHaapHbIX AHEN ¢ aaTtbl Bo3BpaTta Bcex PacyeTHbix KapT (OcHoBHol 1 Jonon-
HUTenbHbIX) B BaHk. B cnyvae oTkasa KnueHta caoatb PacueTHble kapTbl B baHk, BO3BpaT ocTaTka AeHeXHbIX cpeacTB co CyeTta KapTbl npousso-
OWTCS No ucTedeHun 45 (copoka NsATW) KaneHaapHbIX AHEN C AaTbl OKOHYaHWS Cpoka AeNCTBUS nocrneaHen n3 npegoctaBneHHbix KnueHty PacyeT-
HbIX KapT.

3.9. B cootBetctBUM C Y. 1 cT. 450 MpaxkaaHckoro kogekca Poccuiickon Pepepaumm CTOPOHbI AoroBopunuck, 4to baHk nMeeT npaso B nto6o
MOMEHT B OJHOCTOPOHHEM MOpPSIAKE BHOCUTb M3MeHeHUs B ycroBusi [loroBopa v Tapudbl ¢ npeaynpexaeHnem KnueHta He MeHee 4yem 3a AecsiTb
OHeW [0 AaTbl UBMEHEHWs! NyTeM pa3MeLLeHUsl U3MEHEHNIN Ha UHPOPMAaLIMOHHBIX cTeHAax B baHke n/vnu Ha WEB-cTpaHuue baHka B ceTu UHTep-
HeT no agpecam: www.uralfd.ru n www.klookva.ru. KnueHT moxeT B Nto60n MOMEHT MOMy4nTb Y O3HAKOMUTBLCH C AENCTBYHOLLEN pedakuven [oro-
Bopa u Tapudos B baHke nnun Ha WEB-cTpaHuue BaHka B ceT MIHTepHeT no agpecam: www.uralfd.ru u www.klookva.ru.

4. MPABA BAHKA

4.1. baHk BnpaBe OTKasaTbCs OT 3aKrYeHns 4oroBopa 6aHKOBCKOro cyeTa (BKnaga) ¢ oman4eckum nmuoM, Npu Hanuyimm crepyoLwmnx ocHoBa-
HUR:

- B cooTBeTcTBUM C M. 5.2. cT. 7 PepepanbHoro 3akoHa Ne 115-93, a UMEHHO: B criyyae Hanmuusi NOJO3PEHNUI O TOM, YTO LiEMbio 3aKMoveHns
TaKoro JoroBopa SIBNSeTCsi COBEPLUEHNEe onepauuii B Lensx neranusaumnm (OTMbIBaHWS) OXOA0B, MOMYyYEHHbIX NPECTYNHbIM MyTeM, Unn puHaHcu-
poBaHUs Teppopusma;

- B cooTBeTCTBUM C M. 1. CT. 4. PegepanbHoro 3akoHa Ne 173-3, a uMeHHO: B criyyae HenpefoCTaBeHNs 3aKmoYatoLLMM JOroBOP KIIMEHTOM, B
OTHOLLEHUN KOTOPOTO y KPEAUTHOW opraHusauum nmeetcs ob0CHOBaHHOE, AOKYMEHTallbHO NMOATBEPXAEHHOE NPeanonoXeHne, YTo KIUEHT OTHO-
CUTCA K KaTeropum KIMMeHTOB - MHOCTPaHHbIX HanoronnaTenbLLMKoB, NHOPMaLIMM, HeOBXOANMON ANS ero AeHTUdMKaLUM B Ka4yecTBe KveHTa -
WHOCTPAaHHOro HanoronnaTenbLuyka, n (Un) B cnyyae HenpeaoCcTaBNeHUs KIMEHTOM - MHOCTPaHHbIM HanoronnaTenbLmnkoM B Te4eHne naTHagua-
TV pabounx AHeW CO AHS HampaBfeHWns 3anpoca KpeAMTHOW opraHm3aumm cornacus (oTkasa OT NpefoCcTaBreHns cornacus) Ha nepegadvy MHgop-
MaLun B MHOCTPaHHbIV HanoroBbI opraH.

4.2. OTka3aTb B NpoBeAeHun onepaumii no CyeTy:

4.2.1. B cootBeTcTBUM ¢ N.N. 10,11 ¢T.7 n n. 2 cT. 7.2. PegepanbHoro 3akoHa Ne 115-d3, a umeHHo:

- NPY NONyYeHUN NOCTAHOBMNEHUS YNONTHOMOYEHHOIO OpraHa O NPMOCTaHOBIIEHWM onepaLmy;

- B CINyyae Hanm4us NoJo3peHUA O TOM, YTO Ornepauus CoBepluaeTcs B LieNnsx neranu3auuy (OTMbIBaHNS) 4OXOA0B, MOMyYeHHbIX NpecTyn-
HbIM NyTeM, U YHaHCUPOBaHWSi TEPPOPU3Ma;

- MPW OTCYTCTBMW B pacHeTHOM [OKYMEHTe creaytoLlei nHdopmaumm o nnatenbLimke: hamunmm, MMeHn, oT4ecTsa (ECnu MHOe He BbiTeka-
€T 13 3aKOHa W1 HauMoHarnbHOro obblyas), Homepa 6aHKOBCKOro cyeTa, MAeHTU(UKALMOHHOrO HoMepa HarnoronnartenbLuka (npu ero Hanu-
4ynm) NMbo agpeca MecTa XUTENbCTBa (PerncTpaumm) unu Mmecta npebbiBaHus.

4.2.2. B COOTBETCTBUM CO CT. 2. epepanbHoro 3akoHa Ne 173-D3, a MMeHHO: B Cllyvyae HenpegoCcTaBreHUst 3aKkmovatoLLMM LOTOBOP KIIMEHTOM,
B OTHOLLEHUM KOTOPOrO y KPEAUTHOW OpraHusaummn nMeetcs o60CHOBaHHOE, JOKYMEHTanbHO NOATBEPXKAEHHOE NPeanonoXeHne, YTo KNMEHT OTHO-
CWTCS K KaTEeropum KMMEHTOB - MHOCTPAHHBIX HaroronnarTenbLMKoB, MHOopMaLum, HeobxoanMon AN ero naeHTuduKaLmMm B Ka4ecTBe KIMeHTa -
MHOCTPaHHOro HanoronnaTenbLyuka, 1 (Mnv) B cnyvyae HenpeaoCcTaBeHnst KMMEHTOM - MHOCTPaHHbIM HanoronnaTenbLykom B Te4eHve NSTHaaua-



T pabounx AHeW CO AHA HanpaBreHWs 3anpoca KpeaMTHOW opraHmsauun cornacus (oTkasa oT MpeAocTaBreHns cornacus) Ha nepefady MHop-
Mauuv B MHOCTPaHHbIV HAMOroBbIN OpraH;

4.2.3. ecnu cymma lMnatexHoro numuta Cyeta HegocTaToMHA ANst MPOBEAEHUS Oonepauyun U CNMCaHUA KOMUCCUIA, NpeayCMOTPeHHbIX Tapu-
damu;

4.2.4. ecnn 9KOHOMUYECKNI CMbICI NepeBoAa AeHeXHbIX CPeACcTB baHKy He fceH 1 (Mnn) He COOTBETCTBYET Ha3Ha4YeHWio nepeBoaa, ykasaH-
HOMY B NNaTeXHOM [OKyMEHTE;

4.2.5. ecnuy baHka nmetotca oCHOBaHWSA nonaratb, YTO NepeBO ASHEXHbIX CPEACTB CBA3aH C BEAEeHUEM NpeanpuHMMaTEeNnbCKON AesTenbHo-
CTU, YTO onepauus, NpoBoAMMas Mo CYETY NPOTMBO3aKOHHA, U (UNK) COBEPLUAETCS C Liefbio, NPOTMBHOM OCHOBaM NpaBonopsiaka v HPaBCTBEHHO-
cTu.

4.3. [NpuocTaHoBWTL NPOBEAEHME OnepaLmii No CYETY, NMPU HaNM4MM OCHOBaHWUIA, ykasaHHbIX B N.10 cT.7 PegepanbHoro 3akoHa Ne 115-93;

4.4. bnokvpoBaTb (3aMOp0O31Tb) BCE MMEIOLLMECS CHeTa KnMeHTa cornacHo n.1 cr. 7.4. degepanbHoro 3akoHa Ne 115-93;

4.5. He vcnonHatb pacnopsikeHve KnuenTa (MpeactaButens KnueHTta) B cnyyae o6HapyxeHus owmnbku, gonyuieHHon Knuentom (MpeacTtaBu-
Tenem KnveHTa) npu ykasaHum nnaTexHbIX peKBU3NTOB, He npedocTaBneHus unu npegoctaesnenuns Knuentom (Mpeacrasutenem Knuexta) Henon-
HOro KOMMneKkTa AOKYMEHTOB (PEKBU3WUTOB), HeobxoauMbix BaHky, a Tawke B criyyae npoTMBOpEYMsi onepauuv 3akoHodaTenbcTBy Poccuitckoi
depnepauum, 6aHKOBCKUMM NpaBuiam v ycrosusim [Jorosopa.

4.6. 3anpawwuBatb y KnueHta 4OKYMEHTbI M UHY UHDOPMaLMio, HEOOX0AMMYIO ANS OCYLLECTBIIEHUsI BArOTHOTO Y MHOMO KOHTPOISi B COOTBET-
CTBUM C 3aKOHOAaTenbLCTBOM Poccuickon degepauun.

4.7. baHk BnpaBe pacToprHyTb 4OroBop 6aHKOBCKOro cyeTa (BKnaga) C KIMEeHTOM:

- B cryvae npuHsaTVA baHkoM B TedeHne kanendapHoro roga AByx 1 6onee pelleHwin 06 oTkase B BbINOMHEHWUN PACMOPSHXKEHUst KNMMeHTa O Co-
BEpLUEHNM onepauun Ha ocHoBaHuM NyHkTa 11 ctaten 7 ®egepanbHoro 3akoHa Ne 115-93;

- B CMyYasx, MPefycMOTPeHHbIX M. 2. cT. 4. PegepanbHoro 3akoHa Ne 173-d3, a UMeHHO: B criyyae HenpeaocTaBneHns KMMEHTOM - MHOCTpaH-
HbIM HanoronnaTenbLMKOM B TeYeHne NATHaauaT paboumnx gHen nocne AHA NPUHATUA pelueHns o6 oTkase OT coBepLUeHUs onepauui nHhopma-
LMK, HeobxoaMMON AN ero naeHTUdMKaLUMM B KayecTBe KIMEHTa - MHOCTPAHHOIO Hanoronnatenbliyka, u (Uunu) B crnyvyae HemnpeaocTaBreHus
KMWEHTOM - MHOCTPaHHbIM HarnoronnartenbLMKoM cornacus (oTkasa OT NpedocTaBreHus cornacus) Ha nepegadvy MHMOpPMaLuuyM B MHOCTPAHHBIN
HanoroBbIN OpraH.

4.8. BnokvpoBaTb PacyeTHylo KapTy v NpvHMMaTb BCe HEOOXOAMMbIE Mepbl BNNOTb A0 U3BbATUS KapT, OTkasaTb B NMPOBEAEHUM onepauui B
cnyyae Hapylwenus Knuentom (Mpeacrasutenem Knuenta) ycnosuin [lorosopa.

4.9. brnokuposaTb PacyeTHylo kapTy 4O MOMEHTa MoralieHns 3aJ0SHKEHHOCTU B MOMHOM o6beme M CnuCbiBaTb COrMAacHO 3apaHee AaHHOMY
KnneHToM akuenTy Bce noctynatolume Ha CyeT CyMMbl Ans NOralleHns 3af0rmKeHHOCTH, BKITlOYatoLwen cymmy nepepacxoga lnatexHoro numura,
NPOLIEHTbI 3a NOMb30BaHNe AeHeXHbIMU cpeacTBaMu baHka, wrpadbl U MHblE HEeYCTOWKK, pacxodbl baHka no NpenoTBpaLLeHN0 HE3aKOHHOTO MC-
nonb3oBaHuns Pac4eTHON KapTbl 1 KOMUCCUI B COOTBETCTBUM C Tapudamu.

4.10. brioknpoBatb PacyeTHyto kapTy u/vnu Tekywmii c4eT B cnyyae, ecnv KnveHT He npegoctaBun nHopMaumio B COOTBETCTBUM C M.n. 7.4.
[oroBopa.

4.11. B cny4yae yTpaTbl PacueTHon kapTbl cnmcbiBaTh o CyeTa AeHEeXHble CPeACcTBa B pa3mepe CyMM ornepauui, KoTopble Obiny npoBeaeHbl C
ncnonb3oBaHnem PacuyeTHol kapTel 4O MOMeHTa nonyyernus baHkom ot KnuenTta (MpeacraButens KnueHTa) yBegomneHns no TenedoHy ob yr-
paTte /v He3akoHHOM UCMOMb3oBaHUM 3Ton KapTbl.

4.12. CornacHo 3apaHee gaHHoMy KnveHTOM akuenTy CnvcbiBaTb CyMMbl onepauuii 3a cyet cpeacts OBepapadyta (Mpy ero Hanu4um) B cry-
Yae HeJoCTaTOYHOCTU AEHEeXHbIX CPeAcTB Ha TekyllieM cyeTe, 3a UCKIYEHNEM CyMM MO UCMOMHUTENbHBIM JOKYMEHTaM MM MHKacCoBbIM NOpy-
YEHNAM YNONHOMOYEHHbIX opraHoB. CyMMbl onepaumii, npesbiatowme numut OBepapadTa, yu4nTLIBAIOTCA Kak npeBbilieHne naTtexHoro numum-
Ta, KOTOPbIV NorallaeTcsi B NepBooYepesHOM Mo OTHOLLEHUIO kK OBepapad Ty nopsake.

4.13. CnucbiBaTb COrnacHo 3apaHee AaHHOMY KnneHTOM akuenTy AeHexHble cpeacTBa, pa3MelleHHble Ha CyeTax u uHbIx cyetax KnuneHrta B
BaHke (1 npn HeobxogMmocTn Npon3BoAnUTL 3a cyeT KnneHTa koHBepTaumio no Kypcy baHka Ha AeHb CoBepLUeHVs onepauvm), 1 HanpaeBnaTb UX Ha
noraileHve 3aformkeHHocTn KnueHTta B nonHoMm obbeme, BKIOYaloLlen cyMMmy nepepacxopa [MnaTexHoro numuta, NpoLeHTbl 3a Nofb3oBaHWe
OeHexXHbIMK cpeacTBamn baHka, wTpadbl U UHbIE HEYCTOMKW, pacxodbl baHka no npedoTBpaLLEeHWo HE3aKOHHOro WCMob3oBaHus PacuyeTHon
KapTbl 1 KOMUCCUI B COOTBETCTBUM C Tapudamu.

4.14. TpeboBaTb NpeabsBNeHNA JOKYMEHTa yAOCTOBEPSAIOLLErO JIMYHOCTb, B Cry4Yasx BO3HNKHOBEHUS COMHEHWI B NPaBOMEPHOCTW UCMOSb30-
BaHust PacyeTHON KapTbl.

4.15. CnucbiBaTtb co CyeTa OWMBOYHO 3a4MCIIEHHbIE HA HEr0 CYMMbI M BHOCWTb MCMPaBreHns B owWMboYHbIe 3anmncu no onepaumsam no Cyetam
(B BbINMCKM Mo CyeTam) 6e3 4ONONHUTENBHOTO cornacoBaHus ¢ KnueHtom.

4.16. YcTaHaBnuBaTb U U3MEHSATb B OAHOCTOPOHHEM MOPSAKE OrpaHNYeHUs (MUMUTBI) Ha CHATUE HaNWYHbIX AEHEeXHbIX CPEACTB C UCMONb30Ba-
Huem PacyeTHon kapTbl. iHdopmaumsa o peweHnn baHka 06 ycTaHOBNEHUW W/unm n3mMeHeHun ykaszaHHbIX OrpaHUYeHui (MMMWUTOB) NMoMeLaeTcs
Ans BceobLLero o3HakoMIneHVs B Nopsiake, npeaycmoTpeHHoMm . 3.8. [loroBopa.

4.17. WN3meHsTb Habop npepnaraemelx B pamkax [JoroBopa 6aHKOBCKMX MPOAYKTOB M OKa3biBaeMbIX YCIyr, yCTaHaBNMBaTb OrpaHNYeHns B OT-
HOLLIEHWW BartoT, B KOTOPbIX MOTYT OTKPbIBATbCHA U BECTUCH cyeTa KnveHTa.

4.18. HanpaBnaTb Mo AomaluHeMy agpecy, paboyemy agpecy, agpecy 3feKTPOHHON MoYThl NGO No Homepam TenedoHOB, B TOM YMCIie HOMe-
pam TenedOoHOB COTOBOW CBSI3W, PaKCcoB, ykasaHHbIM KnneHTom, coobLueHnst MHhOPMaLIMOHHOTO XapakTepa.

4.19. B 0A4HOCTOPOHHEM nopsiake pacToprHyTb [JoroBop NOMHOCTLIO NGO B 4acTU OAHON M3 NPeAocTaBnseMbIxX B pamkax [loroBopa ycnyr B co-
OTBETCTBUE C NOPSAKOM, NPeAyCMOTPEHHbLIM [JOroBOpOM.

4.20. BpemeHHO nprocTaHoBUTL o6cnyxmBaHne Tekylumx cyeto, CueToB kapT, KapT KnveHTa, npegoctaBneHne nHbix ycnyr B pamkax [akeTa
ycnyr B cnyyae Heornnatbl KnMeHToOM KOMUCCUIA, Ha4YUCIIEHHBIX B COOTBETCTBUM C Tapudamu.

4.21. B cnyyasx, ecnu KnueHT nepecTtaeT yaoBneTBOpATh ycnosuaM akeTta ycnyr, B paMkax KOToporo oH obcnyxvBaeTcs, B OAHOCTOPOHHEM
nopsiake naMeHuTb lMakeT ycnyr Ha uHol MakeT ycnyr, B pamMkax KOTOPOro BO3MOXHO OBCMyxuBaHWe NPoAyKTOB W YCyr, NpefocTaBneHHbIX baH-
kom KnuneHty. Ecnn obcnyxmBaHve NpoayKToB 1 yCnyr, npefocTaBneHHbix baHkom KnneHTy, BO3MOXHO B Heckonbkux lNakeTax ycnyr, To Bblbupa-
etca [MakeT ycnyr ¢ HavMeHbLUen CTOMMOCTbLI0 OBCNYXMBaHUSt HA MOMEHT U3MeHeHust NakeTa ycnyr.

5. MPABA KITMEHTA

KnueHT umeet npaeo:

5.1. Mony4yaTb Beinuckn no Cyetam.

5.2. MNpooguTb onepauun no Cyety B npeaenax NnaTtexHoro nuMuTa.

5.3. lNpoBoauTb onepauun ¢ AEHEXHBIMU CPEACTBAMY UMW MHBIM MMYLLEECTBOM, cornacHo n. 2.4 c1.6 PegepansHoro 3akoHa ot 07.08.2001 r. Ne
115-93;

5.4. MNonyyaTb rymaHuTapHoe nocobue cornacHo n.4 ct. 7.4. ®epepansHoro 3akoHa Ne 115-®3, B cnyyae 3amopaxviBaHusi (6110KMpoBaHust) Ae-
HEXHbIX CPEACTB UMM UHOTO MMYLLIeCTBa cornacHo n.1 cT. 7.4. ®egepanbHoro 3akoHa Ne 115-93.

5.5. lMNpepoctaBnsaTte B baHk B NMCbMEHHOM BWAe NpeTeH3nn No onepauusm, ykasaHHbiM B Beinvucke no Cuety, He nosgHee 30 (Tpupuatu) Ka-
neHAapHbIX AHEN OT Aathkl onepaumu, a Takke He no3gHee 60 AHen B criydae ucnonb3oBaHusa KapTel Anst ocylwectBrneHns TpaHCrpaHUyHOro nepe-
BOAa AeHEXHbIX cpeacTB. [1pu OTCYyTCTBUMM NPETEH3MI CO CTOPOHbI KnineHTa no ncteveHnn ykasaHHOro cpoka ornepaLmmn cUuTatoTcst NoaTBeEPXKAEH-
HbIMU 1 B AarnbHellem obxanoBaHuio He noasexar.

5.6. B ntoboit MOMEHT NMUCbMEHHO yBeAOMUTL BaHk 0 HaMepeHun pacToprHyTb [loroBop. 3akpbiTe CHETOB 1 BO3BpAT AEHEXHbIX CPEACTB OCY-
LecTBnseTcs B cooteetcTaue ¢ n. 3.8. [loroBopa.



5.7. Ob6pawatbesa ¢ npocbbot 0 npegocTaBneHuy PacyeTHbix kapT, OBepapadTa, KOTopble MOryT OblTb NMPEAOCTaBIIEHbI B Cry4Yae MONoXu-
TenbHoro pelueHust baHka. Boigava v obenyxuBaHne PacueTHbIX kapT ocyllecTBrsieTcss B cooTBeTcTBue ¢ lMpunoxernnem Ne2 k Oorosopy. MNpe-
poctaeneHne OBepgpadTa ocyluecTBnseTcs B cooTBeTcTBme ¢ MNpunoxerHvem NedA k [lorosopy.

5.8. [HocpoyHo pacToprHyTb [loroBop B Criydae Hecornacusi ¢ usMeHeHmem ycnosuin [loroBopa, NMMCbMeHHO (MyTem nepegayu B baHk opuru-
HarnbHOro 3K3eMMNIsipa NOANMCaHHOIO 3asiBIIEHNS O pacTopxeHun [JoroBopa Ha ByMakHOM HocuTerne no hopme, ycTaHoBrneHHoW baHkom), yBego-
MuB 06 3ToM BaHk 0 Hayana AencTBMs HOBbIX ycroBuii [JoroBopa. 3akpbiTve CUETOB 1 BO3BpaT OCTaTka AEHEXHbIX CPEACTB OCYLLECTBSETCS B
nopsigke, yctaHosneHHom n. 3.8. [loroeopa.

5.9. MonyyaTb MHopMaLmio 0 NpuYMHax pactopkeHns [loroBopa, oTkasa B BbINOMHEHNN PACNOPSKEHNSA O COBEPLUEHUM onepaLun.

6. OBA3AHHOCTU BAHKA

BaHk o6sa3yeTcs:

6.1. Obecneuntb COXpaHHOCTb AeHEXHbIX cpeacTB KnueHTa.

6.2. Mo yctHomy 3asenenuio Knuerta (Mpeacrasutens Knuexta) Bolgasats Boinvcku no Cuety.

6.3. Tpu nonyYyeHUn NCNONHUTESbHBIX JOKYMEHTOB NGO MHKACCOBbLIX MOPYYeHU 6rioknpoBaTth Bce PacyeTHble kapThl, BbinyLeHHble K CyeTy,
[0 MOMEHTa McnonHeHns baHkom TpeboBaHWin B3bickaTensi NGO MHKACCOBOroO MOPYYEHUsT YNOMHOMOYEHHOro opraHa. lNpu nonyyeHun BaHkom
onpegeneHnii (MOCTaHOBMEHWI, PeLLEHNIA) YNONIHOMOYEHHbIX OpPraHoB O HamnoXeHUW apecTa Ha [eHexHble cpefcTBa, Haxogslmecs Ha CueTe,
HaNoOXMTb apecT Ha AeHexXHble CpeacTBa, Haxoaswumecs Ha CyeTe, B npedenax CyMMbl, yka3aHHOWN B onpeaeneHn (MoCTaHOBMEHMI, PELLEHN).

6.4. XpaHutb GaHkoBcKyto TaviHy. CBegeHus o KnueHTe, a Takke cnpaBku TpeTbuM nuuam o6 onepauusix no Cyetam MoryT ObiTb NpegocTaB-
NeHbl B cnyyasx, NpeycMOTpeHHbIX 3akoHogaTenbcTBoM Poccuiickon Penepaumm, a Takke B cryyasx, npeaycMoTpeHHbIX B [loroBope.

6.5. YBegomuTb KnueHTa o BHeceHun nsmeHeHuii B [lorosop unu Tapudbl, pasmectuB yBeoMIEHNS 06 3TOM Ha MHAOPMaLMOHHbIX CTEHAAX B
BaHke n/vunn na WEB-cTpaHuue BaHka B cetn MiHTepHeT no agpecam: www.uralfd.ru n/munmn www.klookva.ru.

6.6. MIHdopmupoBaTb KnveHTa 06 onepauysx, COBEpLUEHHbIX C Mcnonb3oBaHveM KapTbl, nyTem HanpasneHust KnueHTy cOOTBETCTBYHOLLENO
yBegomnenus no cucteme FD-Online.

MpenoctaBuTb KNMeHTYy BO3MOXHOCTb MUCMOMb30BaTh Arsi MOMyyYeHns Hdopmauum o6 onepaumsix, COBEPLUEHHbIX C UCMonb3oBaHnem KapTbl,
Kak 6ecrnnatHble (JlnuHbI kKabuHeT, NHTepHeT-BbaHk, MobunbHbIi BaHk), Tak u nnaTtHble (SMS-baHk) kaHanbl cuctembl FD-Online.

6.7. PaccmaTpuBaTtb 3asBneHus KnueHTta, nogaHHble B NMUCbMEHHOM BWAE, B OTHOLLEHUM CMOPOB, CBA3aHHbIX C WCMOMb30BaHNEM KIMEHTOM
KapTbl, a Takke NpegocTaBuTb KIMMEHTY BO3MOXHOCTb Mofny4vaTe MHOPMaLMo O pedynbTatax pacCMOTPEHUS yKa3aHHbIX 3asiBlIEHUA, B TOM Yucne
B MUCbMeEHHOW copme no TpebosaHuo KnueHTa, B TedeHne 30 AHEN CO AHS NOMyYeHus Takux 3asiBNeHni, a Takke B TedeHue 60 aHen co aHs no-
Ny4eHus 3asiBNIEHNI B CryyYae Mcrnonb3oBaHus KapTbl Ans ocyLlecTBneHns TpaHCcrpaHUYHOro nepeBoa AEHEXHbIX CPeACTB.

6.8. BaHk HeceT OTBETCTBEHHOCTb nepe KnueHTom no Bo3melleHuo KnmeHTy cymm onepauuii, coBeplueHHbIx no KapTe 6e3 cornacus Knven-
Ta, B COOTBETCTBMU C TpeboBaHusiMu cT. 9 ®eneparnbHoro 3akoHa oT 27.06.2011 Ne161-d3 «O HaumoHanbHow nnaTexHon cuctemey.

7. OBA3AHHOCTU KNMEHTA

KnueHT 06sa3yeTcsa:

7.1. He npoBoauTb onepauumn no Cyetam, cBsizaHHble C BeAeHeM NpeanpuHUMaTenbCko AeATenbHOCTU.

7.2. YnnaumBaTtb KOMUCCUU U NHbIE COOpBI, ycTaHOBMNeHHble baHkom 3a 6aHkoBckoe obecnyxuBaHue KnueHta B cooTBeTcTBUM C Tapudamu.

7.3. He nepegaBatb gpyrum nuuam PacyeTHyto kapTy, a Takke MiHdopmaumio o kapTe.

7.4. NpepoctaBnaTe U 06HOBNATL UHPopMaumio o cebe, Buirogonpuobpetatensix, MNpeacrasutensx, beHedvumapHbix Bnagensuax B oobeme
1 B CPOKM NpeaycMoTpeHHble PeaepanbHbiM 3akoHoM Ne 115-93;

7.5. B cootBeTcTBUM CO CT. 4. PepepanbHoro 3akoHa ot 28.06.2014 r. Ne 173-®3 npegoctasnate no 3anpocy baHka nHdopmaumio, Heobxoaw-
MYI0 A5 MAEHTUMKaLMKN ero Kak KnneHTa — MHOCTPaHHOrO HanoronnaTtenblimka, a Takke cornacue (0Tka3 oT NpefoCTaBlieHNs cornacus) Ha
nepegavy MHOPMaLMN B MHOCTPaHHbIV HANoOroBbIN opraH B TeveHne 15 pabounx AHEN Co AHS NOMyYeHns Takoro 3anpoca.

7.6. MpounHdopmupoBaTe baHk o ceoen npuHagnexHoctu k MON (PNAN, AMAMA, MOON) unm k nnuam, cesasanHeiM ¢ MO

7.7. KoHTponupoBaTb [OCTATOMHOCTb CpeAcTB Ha CueTe, HeobXoAMMbIX AnsA cnucaHnsa baHkom koMuccuin 3a nposeaeHne onepaumin no Cuery,
npeaycMOTPeHHbIX Tapudamu.

7.8. MNposoguTb onepauun no CyeTy B npedenax [naTexHoro nuMuTa 1 He JonyckaTb BO3HUKHOBEHWSA NpeBbilleHns [naTexHoro numura.

7.9. O3HakomuTb Mpeactasuteneii ¢ ycnosuamu Jorosopa.

7.10. B cnyyae ytpatbl KapTbl HemeaneHHo yBefoMnaTb 06 aToM baHk, ononHWTENbLHO pykoBOACTBYSACH [paBunamu nonb3oBaHns MexayHa-
poaHon 6aHkoBckow kapToit «Visa/MasterCard» (Mpunoxexue Ne3 k [loroBopy).

7.11. TlpepoctaBnaTb baHky, kak areHTy BantTHOTO KOHTPONS, BCe He0OXoanMble AOKYMEHTbI U MHopMaLmio 06 ocyLLecTBeHy onepauui
no CyeTy B yCTaHOBIEHHbIE 3akoHoAaTenbCcTBOM Poccuiickon Pefepauym Cpoku.

7.12. 3akasbiBatb A0 14-00 paboyero OHs, NpeLlecTBYHOLWEro AHI0 NOMyYEeHMT HanuYHbIX OEeHEXHbIX CpeacTB co cyeTa B baHke, AeHexHble
cpefcTBa B Criyyae, ecnv CyMMa noslydyaemblX HanmnyHbIX AeHEXHbIX CpeAcTB paBHa vnu npesbiwaeT 100 000 pybnei unu skBMBanNeHT 3Tow CyM-
Mbl B MHOCTPaHHOW BantoTe, paccunTaHHbIN No Kypcy baHka Poccun Ha feHb 3akasa.

7.13. TpuHMMaTb HanmuyHble OeHeXHble CPeAcTBa B Kymopax, umetowmxcs B baHke. baHk He npuHumaeT npeteH3uit KnveHTta no HepocTade,
HennaTeXxHbIM 1Ny NoAAeNbHbIM AEHEXHbIM 3HakaM B MPUHATbIX KMMEHTOM HamW4HbIX AEHEXHbIX CPeACTBax, €Cnn AEeHEXHas HanMyHOCTb He
ObIna nepecynTaHa B baHke npy nony4eHnn B NpUCyTCTBUM Kaccupa.

7.14. PacnopspkaTbCsa AeHEeXHbIMW CpeAcTBaMu, XpaHsawmmmcsa Ha CyeTtax B baHke, B cooTBeTCTBUM € 3akoHoAaTenscTBOM Poccuiickon depe-
paumm, 6aHKOBCKMMU NpaBunamu n [1orosopom.

7.15. KnueHT 0653yeTcsa npegoctaBntb baHKy AencTBUTENbHBIN HOMep TernedoHa POCCUICKOro onepaTopa, Heobxoaumblvi Ans cBs3n ¢ Knvew-
TOM, 1 06ecneynTb NOCTOSIHHYI JOCTYMHOCTb HOMepa TenedoHa Ans npuema cooblieHuii B doopmate SMS. KnueHT HeceT OTBETCTBEHHOCTbL 3a
NOAJNIMHHOCTL HOMepa TenedoHa. B cnyyae nameHeHust Homepa Ttenedgona KnueHTt oba3aH He nosaHee crneaytollero paboyero AHS yBegomuTb 06
aTom baHk.

7.16. He nosfgHee Tpex AHeN CO OHS BHECEHUS M3MEHEHWIN B OKYMEHTbI, MOATBEPXKAAOLLME IOPUANYECKN 3HaYMMble OBCTOATENLCTBA, CTaBUTb
B M3BECTHOCTb BaHk B NCbMEHHOW hopmMe O NoObIX M3MEHEHMAX B CBOEM MMEHU (haMunum, UMeHN, OTYECTBE); PEKBU3MUTAX JOKYMEHTa, YAOCTO-
BepstoLLero NMYHocTb KnmeHta (nacnopTa), B COOTBETCTBUM C KOTOPbIM OH ObiN naeHTMdMLMpoBaH Npu 3akmodeHun [loroBopa; mecte (agpece)
perucTpaummn no MecTy XUTENbCTBA; U3MEHEHUM KOHTaKTHOW MHdopMaummn 1 cnocoba cesasn baHka ¢ KnveHToMm, a Takke O BO3HWKHOBEHUM 06-
CTOSITENbCTB, CMOCOOHBIX NOBNMATL Ha BbiMONHeHne KnveHToMm ero o6s3atenscTs no [lorosopy.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHbLI HECYT OTBETCTBEHHOCTL 3@ HEHajnexallee UCNOMHeHne CBOMX 06A3aHHOCTEN B COOTBETCTBUM C 3akOHOAaTenscTBoM Poccuin-
ckon degepauum n ycrnosusmu Jjorosopa.

8.2. BaHK He HeceT OTBETCTBEHHOCTU 3a cbon B paboTe nouTkl, VIHTepHeTa, ceTeli CBA3W, BO3HMKLLME NO He3aBUCALLMM OT baHka npuynHam u
rosnekwme 3a cobo HeCBOEBPEMEHHOE MNonyyeHne unu Henonyyexne KnueHtom yBegomnenuin banka. bBaHk ocBoboxaaeTcs oT MMyLLLECTBEHHOW
OTBETCTBEHHOCTU B Cryvae TeXHMYeckux cboeB (OTKMoYeHne/NnoBpexaeHne anNeKTponuTaHna U ceTen cBsiau, cbon nporpamMMHoro obecneveHus
NMPOLIECCUHIOBOrO LieHTpa 1 6a3bl AaHHbIX baHka, TexHudeckne cbom B MnaTexHbIX CUCTEMax), NMOBMEKLLMX 3a cobo HeBbINonHeHve baHkom ycno-
Bun [loroBopa.
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8.3. BaHk He HeceT OTBETCTBEHHOCTM B crny4ae, ecnu uHdopmaumst o Cyetax, PacyeTHow kapTe, KogoBom cnose vnu npoBefeHHbIX KnveHtom
(MpeacTaButenem KnueHta) onepaumsx CTaHeT U3BECTHOM MHbIM NLAM B pe3dynbTaTe NpoChyLUVBaHUS UMW NepexsaTta kaHanoB CBA3W BO BpeMs
MX NCMOMNb30BaHUs.

8.4. BaHK He HeceT OTBETCTBEHHOCTY B cryvae, ecnv MHdopmauums o kapTe CTaHeT U3BECTHOW UHbBIM NiLam B pesynbTate HegobpocoBECTHOrO
BbINONHeHUst KNnMeHTOM yCroBuii UX XpaHEHWS U UCMOMb30BaHUSI.

8.5. BaHk 1 KnueHT ocBoboxaatoTcs OT MMYLLEECTBEHHOV OTBETCTBEHHOCTY 3@ HEUCMOMHEHNe U HeHaanexallee NCnosHeHne obs3aTenscTs
no [loroBopy, €crnm OHO BbI3BAHO (haKTOpamy HenpeodoNIMMON CUMbl, T.e. Ype3Bbl4aiHbIMU M HenpeaoTBpaTUMbIMKM 0BCTOATENBCTBaMU, B TOM
yucne CTUXUAHBIMU SIBIEHUSIMU, BOEHHbIMW AEUCTBUSIMW, akTamy OpraHoB Brnactu. Npu BO3HWKHOBEHWM OBCTOSTENbCTB HEMPEOAONMMON CUmbl
CTopoHa gomkHa B TedeHune 3 (Tpex) pabounx gHen nponHdopmupoBaTe Apyrylo CTOPOHY B MMCbMEHHON (popMe O HEBO3MOXHOCTU UCTONMHEHWS
oba3aTenLCTB.

8.6. KnuneHT 06513aH Bo3amecTutb baHKy Bce yObITkK, KOTOpbIe OyAyT nMpuyMHeHbl BbaHky B pesynbTate BUHOBHbIX MPOTUBOMPaBHbLIX AEVCTBUN
KnueHTa, B TOM Yncre HapyLweHWst UM yCroBui n. 7.4 HacTOsILLEro A0oroBopa, NoBnekwmx 3a cobon npueneyeHve baHka co CTOPOHbI MpaBooXpa-
HUTENbHbIX U(MNW) HAA30PHbIX OPraHoB K aAMUHUCTPaTVBHOW OTBETCTBEHHOCTM, NpedycMoTpeHHon cT. 15.27 KoAll P® (HeucnonHeHne TpeboBa-
HWIN 3aKoHOA4ATENbCTBA O MPOTMBOAENCTBUM Neranmsaunm (OTMbIBaHWIO) AOXOA0B, NMOMYYEHHbIX MPECTYMHbIM NyTeM, U (OMHAHCUPOBAHNIO Teppo-
pu3ma) 1 HanoxeHme Ha baHk COOTBETCTBYOLUMX aAMUHUCTPATUBHBIX CAHKLMIA (AEHEXHbIX B3bICKAHUI).

8.7. KnueHT cornatuaetcs, 4To baHk BnpaBe ocyLecTBNATL BUAEOHabnoAeHe unm TenedoHHyo 3anicb B CBOUX NMOMELLEHNSAX B Liensx obec-
neveHns 6e3onacHoOCTV 1 Haanexallero kadyectsa obcnyxveanus KnveHta 6e3 gononHutensHoro ysBegomnenus Knuexta vnu ero Mpeacraeute-
ns. KnueHT BblpaxaeT corracue ¢ TeM, YTo TenedOoHHbIEe ¥ BUAEO3anmncu MOryT UCMONb30BaTbCs B kayecTBe AoKa3aTernbCTB B NobbIx npoueccy-
anbHbIX AeWCTBUAX, B TOM Y1Cne B cyae.

8.8. CTOpoHbI, pyKkoBOACTBYSACH CT. cT.29, 32 [TIK P®, c1.17 3akoHa P® «O 3awuTte npas notpebutenei», PegepanbHbiM 3akoHoM «O noTpe-
BUTENBbCKOM KpeauTe (3anme)y, yCTaHOBUNM CriedytoLLyto NoOACYAHOCTb BCEX CMOPOB MO HACTOSILLEMY JOrOBOPY M CBSI3aHHbIX C HUM:

- uckm KnuenToB k BaHky nognexart paccMOTpeHuto Mo BbliGopy ucTua (MCTLOB) NBo No MecTy ero (MX) XUTenbCcTBa unv npebdbiBaHus, Nnbo
MecTy HaxoxaeHust barka (JleHnHckuin paiioH r. Mepmu), NGO NO MECTY 3aKMYEHNS UMW UCTIONHEHUST HACTOSILLLEro 40roBopa;

- nckn baxka k KnueHTam, a Takke K nuuam, YsMM MMYLLECTBOM NGO UHbIMK 0Bs3aTensCcTBaMu (3anorogatensm, nopyyumtensm), obecneyeHo
MCMOMNHeHNe HaCTOosILLLEero AOroBopa, paccMaTpyBatoTcs B cyde obLue 1opucavKLmMM B COOTBETCTBUM C €r0 KOMMEeTEHUMeN, npeayCMOTPeHHON 3a-
koHoMm Poccuiickori ®epepaumn, No MecTy HaxoxaeHuss baHka, ero unvanos, AOMOMHUTENbHBIX OUCOB MMM NOOGOro UHOTO €ro CTPYKTYPHOro
nogpasgenennsi No MecTy UX HaxoXaeHusi; NMbo MUPOBbLIM Cy[beli COOTBETCTBYHOLLEro CyaebHOro yyactka B COOTBETCTBUM C €70 KOMMETEHLIMEN,
npeaycMoTpeHHON 3akoHoM Poccuiickon Pefepauum, no Mecty HaxoxaeHus baHka, ero ounmanos, 4ononHUTENbBHBIX 0PUCOB UK NOBOro NHOro
€ro CTPYKTYPHOro noApasaenieHunsi No MecTy UX HaxoXaeHus.

9. CPOK OEMCTBUSA U NOPSAOOK PACTOPXXEHUA OFTOBOPA

9.1. [loroBop BCTynaeT B CWNy C MOMEHTa 3akmodeHus v aenctayeT 1 (oauH) roa.

9.2. Cpok pevicteus [loroBopa aBToMaTU4eCKN €XEerogHo NpoAaneBaeTcsa Ha CPoK, ykasdaHHbIM B M. 9.1. [loroBopa B criy4ae, eCnu Hu1 ogHa u3
CTOpOH He nomnyuuna B NMCbMEeHHOM Buae 3asBrneHns Apyroi CTOpoHbl 06 oTkase OT NpoAneHns cpoka AencTBusA [JoroBopa A0 OKOHYaHWSA cpoka
pencteua Jorosopa. 3assneHne KnveHTa o6 oTkase OT MPOASEHNs [OMKHO ObiTb cAenaHo B MMCbMEHHOM Buae Ha BymaxHoM Hocutene, cobeT-
BEHHOPYYHO NOANMCaHO U NepeaaHo HenocpeacTBeHHO B BaHk noa pacnucky o BpydYeHun, nmbo HanpaeneHo 3akasHbIM NMMCbMOM C YBEAOMIIEHNEM
0 BpyYeHuUm.

9.3. KnueHT BnpaBe AOCPOYHO PacToOprHyTb [JOroBop npu yCrnoBuu NOMHOrO UCMofHeHns obasatenscTB nepes baHkom no [orosopy.

9.4. BaHk BnpaBe [OCPOYHO pacToOprHyTb [JoroBop B Criydasix v NopsiAke, MPeayCMOTPEHHbIX 3aKOHOAATENbCTBOM U HACTOSALLMM [JOroBOPOM.

9.5. lNMpu pacTtopxeHnmn [JoroBopa Bce PacyeTHble KapThl, BbiAaHHble KnueHTy B pamkax [JoroBopa, o6baABNsATCA HEAENCTBYIOWMMMN U noane-
XaT BosBpaty B baHk.

9.6. PacTtopxeHne goroBopa siBMseTCs OCHOBaHMeM Ans 3akpbiTns CuetoB KnveHTa. 3akpbiTve C4eTOB M BO3BPAT OEHEXHbBIX CPEACTB OCyLle-
CTBNsieTCs B nopsigke, onpefeneHHom B n. 3.8. [lorosopa.

9.7. MNpekpalleHne aenctems [loroBopa no Kakon-nnbo npuymHe He BAMSIET U HE UBMEHSIET CyMMbl 0b6s3aTenscTB KnneHTa nepen baHkom, Bo3-
HUKLWIMX [0 AaTbl NpekpalleHnst AencTBus [JoroBopa U OCTaloLMXCA HEUCNOMHEHHbIMU KnveHTom, a Takke He BNuSeT U He M3MeHsieT npasa u
CpeAcTBa NPaBOBOW 3aLLuUThI, NpefocTaBneHHble baHkoMm B COOTBETCTBUM C nonoxeHnsmu [loroBopa B OTHOLLEHWN Niobbix 06a3aTenscTs KnneHTa,
BO3HUWKLUMX A0 AaTbl MpeKkpalleHns AencTBns [JoroBopa 1 OCTaloLMXCA HEMCNONMHEHHbIMU KnineHToMm.

10. 3AKNIOYUTENBbHBIE MONOXEHUA

10.1. leHexHble cpeAcTBa, pa3MeLleHHble Ha TekyLmux cyeTax, 3acTpaxoBaHbl B MOPSAKe, pa3Mepax v Ha yCcrnoBUsX, YCTaHOBMEHHbIX Pefe-
panbHbIM 3akoHOM «O CTpaxoBaHWUK BKNaAoB duandeckunx nuu, B 6aHkax Poccuiickon ®epepaummy».

10.2. Mpwu ncnonb3oBaHun KnneHtom GaHKoOBCKMX ycnyr BaHka KnneHT moxeT nonyyatb JONOMHUTENbHbIE YCAYTW, NbroThl UK NPearioKeHns
(Hanpumep, CKMAKM B HEKOTOPbIX FOCTMHUYHBIX CETSX, pecTopaHax W T.M.) B COOTBETCTBMU C COrMalleHUsIMU, 3aKmioYeHHbIMKU Mexay baHkom u
TPeTbMMW NUUaMK, OKa3bIBaOLWMMK Takve ycnyri. baHk MoxeT nHdopmypoBaTte KnneHTa o Takvx AOMOMHUTENBHBIX YCryrax, nbrotax unv npea-
noxeHusix cnocobamu, kotopble BaHk couTeT uenecoobpasHbiMu. KnNMeHT yBedoOMIeH O TOM, YTO Takue AOMOSHUTENbHbIE YCNYrk, NbroTel UK
npeanoXxeHuns npegocrasnsaTcs KnveHTy TpeTbumn nuuamm, a He baHkom. baHK He HeceT HMKaKo OTBETCTBEHHOCTU B CBA3M C UCMOMb30BaHNEM
KnneHToM ycnyr, NbroT unm NpeanoxeHunin, npeaocTaBnaeMbix KnmeHTy TpeTbumu nuuamu.

10.3. MNpurocTaHoBneHre onepauuii B COOTBETCTBUM C MyHKTOM 4.3. HacTosLero [loroBopa v 0Tka3 OT BbINOMHEHNS onepauuii B COOTBETCTBUN C
nyHkToMm 4.2. HacTosiwero [loroBopa He SBNSIOTCS OCHOBaHWEM AN BO3HUKHOBEHUS FPaXAaHCKO-NpaBoOBOM OTBETCTBEHHOCTU OpraHu3auun, ocy-
LLEeCTBNSAOLLMX Onepauun ¢ AeHEXHbIMU CPeACTBaMU UMM UHBIM MMYLLECTBOM, 3a HapyLLUeHWe yCroBWIA COOTBETCTBYIOLLEero [loroBopa, cornacHo
nyHkTa 12 ctatbu 7 ®epepansHoro 3akoHa Ne 115-93.

10.4. KnueHT paet cBoe cornacue baHky Ha 06paboTky nepcoHanbHbIX AaHHbIX, Kak C UCMOMb30BaHWEM CPefcTB aBToMaTu3aumm, Tak n 6es nc-
nosib30BaHWA Takvx CPeACTB, T.e. COBEPLUEHWe, B TOM Yucre crieaytowwyx AencTBuid: cbop, cucTeMaTnsaumio, HakonneHe, XpaHeHue, yTouHeHue,
ncnonb3oBaHune, BrnoknpoBaHue, YHUUTOXeHWe, 0be3nunymBaHue, nonyvyeHne MHPOpMaLMM 1 [OKYMEHTOB OT TPeTbUX MUl ANs OCYLLEeCTBNEeHUs
NpoBEPKM AOCTOBEPHOCTU U MOMHOTLI MHopMauun o KnuneHTe, B Lenax peanusaummn baHkom yHKUMIA KpeaUTHOW opraHusaumn; npoBepKu Kop-
PEKTHOCTU NpeAoCcTaBneHHbIX KNMeHToOM cBefeHNIn; NPUHATUS peLleHnst 0 npes

ocTaBneHuy KnueHTy ycnyr; 3aknodeHns ¢ baHkom nobbix JOrOBOPOB U VX AanbHENLIEro UCMOMHEHUs, KOHTPOMSA UCMOMHEHNS; NMPUHATUA pe-
LLIEHWI UNN COBEPLLEHUS UHBIX AENCTBUIA, MOPOXAAIOLMX Fopuan4eckme NocneacTBust B OTHOLWeEHUM KnneHTa n nHbIX nul, 3aTparmBatoLLMX 3aKOH-
Hble MHTepechl KnueHTa unu MHbIX NULL U B MHBIX CIy4Yasix, YCTaHOBMEHHbIX 3aKoHoAaTenbCTBOM (Aanee - Cornacue). Cornacue gaHo ans obpa-
060TKM NepcoHanbHbIX AaHHbIX KnneHTa, B yacTHocTn: ®.M.0., roaa, mecsaua, Aatbl U MeCcTa POXAEHUs, PeKBM3NTbI [OKYMeHTa yA0CTOBEPSIOLLErO
TNIMYHOCTb, B TOM YMCIle ero Konuio (B cryyae npefocTaBneHns), agpeca, Homepa TenedoHa, agpeca 3MeKTPOHHOW MOYThI, CBEAEHWI O cyeTax,
pa3mepa 3a0MmKeHHOCTM nepen baHkom, kpeauTHoM uctopun, U NGO MHOW, kKak paHee npegocTaBneHHon KnveHTom BaHky nHgopmaumm, Tak 1
npepocTtaensiemon baHky B Byayliem, Bkntodas MHcpopmaumio, cogepxallyto 6aHKOBCKyO TalHy, B TOM Yncne Ans ux nepefayv baHkom Tpetbum
nviuam, B criyqasix, npeayCcMOTPEHHbIX 3aKOHOAATENbCTBOM, UK AOroBOpamu, 3akmntoveHHbIMn mexay Cyobektom n baHkom.

KnneHT cornace, 4To B LieNsiX OCYLLECTBNEHUS CBSI3W C LiENbIo UCMonHeHns o0bs3atenbCTs no [JoroBopy, a Takke Ans nonyyeHust nHdopmauum
06 ycnyrax baHka B agpec KnueHTa (nyTeM HanpaBreHusi MOYTOBbIX COOOLLEHWIA, COOBLLEHNIA NO 3NEKTPOHHON noyte, SMS-coobLeHunin) BaHkom
MOTyT HanpaBnATbCH UHGOPMaLMOHHbIE COOBLLEHNS 06 NCNONMHEHUU/HENCNIONHEHN 06593aTenbCTB Nno [JoroBopy, BbINMCKM MO cHeETaM, OTKPbITbIM B
BaHke, nHdopmaumm no kpeanTam, MHPOPMaLMOHHbIE 1 peknaMHble coobLeHns 06 ycryrax baHka.



Cornacue npefocTaBnseTcs ¢ MOMeHTa nognucanus MoarsepxaeHns o npucoeanHeHun k [loroBopy 0 6aHKOBCKOM 06CnyxuBaHUn gusnye-
ckux nuy B NMAO AKB «Ypan ©[1» n AeicTBUTENBHO B TEYEHUE NSATY NET NOCNe UCMOMHEHNS AOrOBOPHbIX 06513aTenbCTB. 1o ucteveHun ykasaHHo-
ro cpoka AenCTBME COrmacusi CYMTaeTCst NPOANEHHbIM Ha Kaable Crieaytolime nsTb NeT npu OTCYTCTBUM CBEAEHUM O ero OT3biBe, eCnu MHoe
He onpefeneHo AokymeHTamn baHka, pernameHTupyoLwmMmn Bonpockl 06paboTkun nepcoHanbHbIX AaHHbIX. Cornacue MoxeT ObiTb 0To3BaHO Knu-
€HTOM MyTeM npefocTaBneHust B baHk 3asBneHuss B NpocToli NUCbMEHHOW (hopMe B COOTBETCTBMMU C TpeboBaHusMY 3akoHopaTenscTBa PO. B
aToM crnyyae baHk npekpalyaet 06paboTky NepcoHanbHbIX AaHHBIX, @ MEPCOHanbHbIe AaHHble NOANEeXaT YHUYTOXEHMIO B TedeHre 3 (Tpex) pabo-
4YMX OHEeW ¢ MOMeHTa nonyyeHust baHkoM ykazaHHOro 3asiBNeHUs, ecnu BbIMOMHATCA Crieaytolime YCnoBus: npowno 5 (NaTk) NeT ¢ MOMeHTa
OKOHYaHWA OEenNcTBUS BCEX COrnalleHnin Unm JoroBopos, Npowwno 5 (NaTb) net ¢ MomMeHTa noanvcadus Cornacus, UCTEKNN CPOKN XpaHeHus, ycTa-
HOBreHHble hefepanbHbiMy 3akoHamu P® 1 MHBbIMY HOPMATUBHBIMU akTaMu.

11. IPUNOXEHUA K AOTOBOPY

11.1. Cnepytowme MpunoxeHns SBNATCS HEOTbeMeEMoN YacTbio [loroBopa:

11.1.1. MNpunoxenne Ne1. «MopsAoK OTKPLITUSA 1 COBEPLUEHUS onepauuii Mo TekyLemy CHeTy».

11.1.2. MNpunoxenne Ne2. «Mopsigok Beinycka n obcnyxuBaHns PacyeTHbix kapT Visa/MasterCard».

11.1.3. MNpunoxenne Ne3. «MpaBuna nonb3oBaHns MexayHapoaHow 6aHkoBcKow kapTon Visa/MasterCard».

11.1.4. Npunoxenne Ned. «Mopsgok npegoctasnerus Osepapadranr.

11.1.5. Npunoxenne NedA. «Mopsigok npegocTtasneHns OBepapadta «Bbipyyaii-kay.

11.1.6. Mpunoxenne Ne5. «MOPAOOK auctaHuMoHHOro 6aHKOBCKOro 06CMyKMBaHUS KIMEHTOB - om3ndeckux nuu, no cucteme FD-online».
11.1.7. Npunoxenwne Ne6. «MOPALOOK Bbinycka 1 obcnyxueaHns kpeamtHol kapTbl B NMAO AKB «Ypan ®[».

11.1.8. MNpunoxenne Ne7. «[MOPALOK oTKpbITMS 1 coBepLUueHust onepauuii no Lienesomy MeHcnoHHOMY cHeTy».
11.1.9. MpunoxeHne Ne8. «MOPALOK coBepLueHUst onepaLuii no 6aHKOBCKMM BKiagam nsnyYeckunx Nnwy.

11.1.10. MpwunoxeHue Ne9. «YcrnoBusi BKNagoBy.

11.1.11. Mpunoxenne Ne 9.1. Ycnosus Bknagos UFD PRIVATE BANKING.

11.1.12. Mpwunoxenne Ne10. «Mopsigok NpegocTaBneHust, UCNonb3oBaHUs 1 NoralleHnst NoTPedUTENbCKOro KpeauTay.
11.1.13. Mpunoxexune Ne11. «MopsAoK OTKPLITUS 1 COBEPLUEHUS onepauui no HakonuTenbHoOMy CHeTY».

12. AOPECA U PEKBU3UTbI BAHKA
MAO AKB «Ypan ®[1». MecTto HaxoxaeHus: 614990, r. Mepmb, yn. JleHuHa, 64
k/c 30101810800000000790 B 'PKLL 'Y BaHka Poccuu no Mepmckomy kpato, r. Mepmb. OKMNO 09807543 OI'PH 1025900000048
WMHH/KIM 5902300072/590201001 BUK 045773790. Ten. (8342) 240-10-40, dakc (8342) 240-10-69



MpunoxeHue Ne1
k [loroBopy 0 6aHKOBCKOM 06CnyXMBaHUU
c¢usnyeckux nuy B MAO AKB «Ypan ®1»

NOoPAOOK
OTKPbITUA 1 coBepLUeHUs onepauuii no Tekylemy cuety

1. OBLLUME NONOXEHUA

1.1. Tekywmn cyeT oTKpbiBaeTcs KnneHTy Ans oCyLLeCTBEHNS NepeBOAOoB, 3a4MCIeHNs HaNYHbIX UMM NOCTYNUBLUMX Be3HannyHbIM nyTem Ae-
HEXHbIX CPEeACTB, CHATUA HaNMUYHbIX AEHEeXHbIX CPEACTB, MPOBEAEHNS KOHBEPCUOHHBIX OMepaLyin, a Takke NPOBEAEHNsA ApYr1x onepauuni, npeay-
CMOTpPEHHbIX [IoroBOPOM, HO HE CBSI3aHHbIX C NPeAnpPUHMMATENBCKON AeATENbHOCTbIO.

1.2. MpoueHTbl Ha CyMMy ocTaTtka Ha TekyLleM cHeTe He HauYMCNATCA, 3a UCKMIYeHeM cryyasi, korga K cueTy BoinyleHa CoumanbHas kapTa.
B cnyuae, korga k cyeTy BbinylleHa CoumnanbHas kapTa, baHk exxemecayHo, a Takke nNpu 3akpbiTun TekyLuero cyeTa (eCcnm MHON NOPsAOK BbiMnaTsl
He oroBopeH B lNpunoxeHnsix unu JononHUTENbHbIX COrnalleHnsax k JoroBopy) B nocrnefHuin pabounin aeHb Mecsua BbiNnayvBaeT NpoLeHThl Ha
CyMMy ocTaTka Ha cHeTe Ha Kaxabl KaneHgapHbIn AeHb Mecsaua cornacHo Tapudam.

2. MOPAAOK OTKPbLITUA U OBCINYXXUBAHUA TEKYLLEIO CHETA

2.1. BaHk oTkpbiBaeT KnneHTy TekyLLwmii cHeT B BarkoTe, BblopaHHoW KnneHTom 13 crivicka BarntoT, onpeaernsieMoro baHkom.

2.2. BaHk oTkpblBaeT KnueHTty TekyLyuii cHeT B COOTBETCTBUM C BbiOpaHHbIM KnveHTom lMakeTom ycnyr.

2.3. baHk oTkpbiBaeT KnuneHTy TekyLuMn cHeT Ha OCHOBaHWU 3asBreHusa KnneHTa u JOKYMEHTOB, nNpefocTasnseMblX KnmeHTom B COOTBETCTBUN
C 3akoHogaTtenbcTBOM Poccuiickon depepaummn 1 HopmaTuBHbIMK AOKyMeHTamu BaHka Poccun. ®akt oTkpbiTusa Tekyulero cyeta B banke noa-
TBEpXKAaeTCs YBeAoMNeHeM O NpeAoCTaBneHnn yenyr, NoAnMcaHHbIM KnmeHTom.

2.4. B cnyyae nognucanus KnueHtom YBeaomneHus o npegoctasneHunn yenyr, KnueHT gomkeH obecneynTb Hanmune AeHexXHbIX cpeacTsB Ha
Tekyliem cyeTe B pa3mepe ctoumocTy lMaketa ycnyr 3a mecs.

2.5. Ansa cnncanus komuceum 3a MNakeT yenyr KnveHT HasHavaeT noboit n3 ceomx TekyLumx cyeToB / CueToB kapT OCHOBHBIM CHETOM.

2.6. Cnucanune komuccum 3a lMakeT ycnyr npoussoautcst ¢ OCHOBHOrO cyeTa npu Hanuymn Ha OCHOBHOM CYeTe AeHEeXHbIX CpeAcTB B JoCTa-
TOYHOM pasmepe. CrnncaHne KoMMccuy NPoM3BOAMTCS B AeHb nojaun 3asBreHus Ha nogkmtodeHune MNaketa ycnyr u ganee eXemMecsvyHO B [eHb,
COOTBETCTBYIOLLMI AaTe nojayv 3asiBrneHus.

2.7. Tlpn HepocTaTo4HOCTU HA OCHOBHOM CYeTe AEHEXHbIX CPeACTB, JOCTATOYHbIX ANA OnnaTbl KOMUCCUIA, Ha4YUCIIEHHbIX B COOTBETCTBUM C
Tapudamu, BaHk nmeeT npaBo NpuocTaHoBUTL obcnyxueaHne KnveHta / npegoctaenenve ycnyr KnveHTy 4O MOMeEHTa NOoCTynneHns onnatbl.

2.8. B cnyyae obpasoBaHus 3agormkeHHocTu 3a [MakeT ycnyr Ha OCHOBHOM cyeTe B TeYeHVe OAHOro Mecsaua, HaunHasi co BTOPOro mecsua, Ha-
YuCrneHne KoMUccumn npuocTaHasnmeaeTcs. ocne cnucannst 06pa3oBaHHON 3a40MKEeHHOCTM 3a NakeT ycnyr, HauncneHne KOMMCCMM BO30OHOBN A-
eTcs.

3. MOPSAAAOK COBEPLLUEHWS OMEPALIUIA MO TEKYLLEMY CYETY

3.1. KnueHT MoxeT faBaTb baHky pacnopsikeHns Ha pa3oBble U perynspHble NepeBobl AeHeXHbIX CPeACTB CO cHeTa.

3.2. Ecnin Tekywmn cyet aBnsetcs C4eTom KapTbl, TO BCE pacxodHble onepauuy no CYeTy OCYLLECTBASIOTCA TOMbKO C Ucnonb3oBaHnem Pac-
YeTHOW KapThbl.

3.3. B cnyyasix HecBOeBpPEMEHHOIO 3a4MCneHns Ha TeKyLuiA cHeT NnocTynuBLIMX KNUeHTy AeHeXHbIX cpeacTB Moo nx HeobOCHOBaHHOTO Cnu-
CaHus, a Takke HEeBbINOMHEHNS ykadaHuii KnueHTa o nepeBoae AeHexHbIX cpeacTs nmbo ob vx Bbiaaye ¢ Tekyllero cueta baHk 06513aH ynnatuTb
Ha 9Ty CyMMY HEeyCTOWKy B Nnopsiake v pasmepe, npedyCMOTPEHHOM AENCTBYIOWMM 3aKOHOAATENbCTBOM.

4. NOPAAOK OTKPbITUA U COBEPLLEHUSA OMEPALIMA MO CYETY MOrAWEHUA KPEOUTA

4.1. baHk oTkpbiBaeT KnueHTty CyeT norawenus kpeguTa B Bantote PO Ha ocHoBaHun 3asBnexns KnueHTa.

4.2. Mo CueTy norawieHns Kpeanta NpoBoAATCA crieaytoLne onepauum:

4.2.1. 3a4vCcrneHvie CymMMbl KpeauTa, MpefoCTaBeHHOro B COOTBETCTBIM C 3aKITKOHEHHbIM C BaHKoM KpeavTHbIM AOrOBOPOM;

4.2.2. 6e3Hann4HbIN NepeBoa AeHeXHbIX cpeacTB Ha CyeT kapTbl / B onnaTy nMyLLiecTBa B COOTBETCTBMMN YCMOBUSAMU KPEAUTHOIO JOroBopa;

4.2.3. onepauumu no Bblgaye HannyHbIX B kacce baHka;

4.2.4. onepauun MO BHECEHUIO HANMUYHBbIX AEHEXHbIX CPeACTB U 3a4ncrneHnio 6e3HannyHbIX NepeBoAoB AEHEXHbIX CPeACTB U nocrneayoLee
cnucaHne baHKOM 3a4nCneHHbIX AeHEeXHbIX CPeACTB B MoralleHne 3a0MMKeHHOCTY No KPpeanuTy (Ha OCHOBaHWM NMMCbMEHHOrO pacnopsikeHust Knu-
eHTa).

4.3. OcHoBaHveM Ans 3akpbiTua CyeTa morawleHns KpeanTa SABNSeTCs npekpalleHne AeCTBUS KpeauTHoro gorosopa. [pn HepocTaTouHOCTH
AeHexXHbIx cpeacTB CyeT noralleHns kpeamTa NoANEXUT 3aKpbITUIO CO AHSA, CNeAyIoLero 3a AHeM npekpaLleHnsa 4eCTBUSA KpeaMTHOro JoroBopa.
Mpy Hanuun feHexHbIx cpeacTs CyeT noraleHns KpeauTa NOANEXUT 3aKpbITUIO CO AHS, CNEeAyoLWEero 3a AHeM nepeBoaa AeHeXHbIX CPeaAcTB COo
CyeTa noralueHus KpeauTta no pekBuanTam, ykazaHHbIM KnmeHToM / Bbigauv cpefcTB HanMyHbIMK B kacce baHka.

5. NOPAOOK 3AKPbITUA CHETA

5.1. CTOpOHbI JOroBOPUIMCH O TOM, YTO BaHk BNpaBe oTka3aTbCs OT UcnonHeHus [loroBopa B YacT 06CnyxumBaHns TeKyLlero cueTa v 3akpbiTb
TekyLwuin cHeT NPU HAMUYUK OHOTO U3 CreYHLLIMX YCNOBUIA:

0 HeonnaTtbl KnueHtom ycnyr baHka B Te4eHne mecsiLia nocne okasaHusi yCryr;

O OTCyTCTBUM onepaumii no Tekylemy CHeTy B TEHEHME OAHOrO rofa.

5.2. JoroBsop B Yactu obcnyxmBaHust Tekyliero cyeta KnneHta pactopraeTtcsi, a CHeT 3akpbiBaeTcs Nno 3asiBneHunto KnveHTa B ntoboe Bpemsi.

5.3. Tpu nepexofe Ha lMakeT ycnyr, KOTOPbIA HE NpegycMaTpUBaET OTKPbITUE M 0BCnyxunBaHWe TekyLero cyeTa B MHOCTpaHHoM BantoTe, Knu-
eHT 065s13aH 0chopMUTL 3asiBNEHNE Ha 3aKpbiTve TekyLlero cyeTa B JaHHOW BanoTe.



MpunoxeHue Ne2
k [loroBopy 0 6aHKOBCKOM OGCINy)XUBaHUU
c¢usnyeckux nuy B MAO AKB «Ypan ®1»

noPAAOK
Bbinycka 1 obcnyxuBaHusa PacyeTHbix kapT Visa/MasterCard

1. AONONHUTEJIbHLIE TEPMUHbI

1.1. MMHMManbHbIA ocTaToK No CyeTy KapTbl — 3TO MUHUMANbHbIN €XeAHEBHbLIN OCTaTOK Ha Havano AHA o CyeTy kapTbl B TeYEHWe KaneH-
AapHoro mecsua (ecnu CyeT kapTbl ObIN OTKPBIT B TEKYLLIEM MecsiLie — MUHMMAanbHbIA OCTaTOK CO AHS, CrieaytoLero 3a AHem oTkpbiTua Cueta, no
nocnegHuii paboynin AeHb MecsiLia BKIMIOYUTENBHO).

1.2. Onepaums ¢ ucnonb3oBaHmem PacuyeTHON KapTbl — 6e3HaNNYHbIN NEPEBOA AEHEXHBIX CPEACTB, a TaKkKe MOoMyvYeHne HannMuHbIX eHexX-
HbIX CPeACTB B NMYHKTaX BblAa4n HaNMYHbIX 1 6aHKomaTax, onnarta TOBapoB ¥ YCyr B TOProBO-CEPBUCHbBIX NPEANPUATUSIX, NPOBEAEHHbIE C UCMOMb-
30BaHneM PacuyeTHoM KapTbl.

1.3. MpekpaweHne pencteBus PacyeTHOM KapTbl — HEBO3MOXHOCTb MPOBEAEHUS onepaLuin ¢ ucnonb3oBaHnem PacyeTHow kapThbl.

1.4. Cron-nucT — cnucok PacyeTHbIX KapT, onepaummn no KoTopbiM 3anpeLleHbl baHkom.

1.5. TpaHcrpaHuyHble NepeBoAbl — NepPeBOAbl AEHEXHbIX CPeACTB MO OnepaLnsM, COBEPLUEHHbIM C UCMOMb3oBaHMeM PacyeTHbIx KapT 3a
npeaenamu rocyaapctaa, Ha TEpPPUTOPUM KOTOPOTro 3TW PacyeTHble kapTbl bl 3MUTUPOBAHbI.

2. OBLWME MNMONOXEHUA

2.1. BebInyck, obcnyxuBaHue v ncrnonb3oBaHWe PacyeTHoW kapTbl perynupyeTtcs 3akoHopatenbcTBoM Poccuiickon ®enepauum, HOpMaTUBHbI-
MU aktTamu baHka Poccun, ycnoBusiMm nmMuEeH3MOHHbIX CornalleHni, 3akiiodeHHbIX Mexay baHkom 1 MexayHapoaHbIMY NNaTexHbIMKU crucTeMamu
Visa International/MasterCard International B 4yactu, He npoTuBOpevallen 3akoHogatenscTBy Poccurickon ®egepauun, Jorosopom u NMpaBunamu
nonb3oBaHus MexxayHapoaHol baHkoBckol kapTon Visa/ MasterCard (Mpunoxexune Ne 3 k [lorosopy).

2.2. PacueTHas kapTa, OCHOBHas Unn OOMNONHUTENbHas, SBNsieTcs COOCTBEHHOCTLIO BbaHka 1 formkHa 6biTh Bo3BpalleHa baHky no ero nepso-
My TpeboBaHMWio, N0 UCTEYEHWUN CpOKa AEWCTBUA PacyeTHOW kapTbl UK B crlydYae npekpalleHus aencteus PacyeTHol kapTel. BaHk Bnpase B nto-
60V MOMEHT aHHYNMpoBaTb, 3ab/1I0KMPOBaTh UMM NPUOCTAHOBUTL MUCMONb3oBaHWe PacyeTHoi kapThl. BaHk BnpaBe oTka3aTh B BbIMycke Unv 3ame-
He PacyeTHoI kapTbl 6€3 06BbACHEHMS NPUYH.

2.3. OepxaTenb ABMSAETCA €QUHCTBEHHBIM NMLOM, UMEIOLMM NPaBO Nofb30BaTbCsl PacyeTHOM KapTol U HecyLiMM OTBETCTBEHHOCTb 3a BCe
onepauuun, NponsseAeHHble Mo Hel. B cnyyae, ecnu [epxatens nepegan PacyeTtHyto kapTy w/wmm MNNH komy-nmbo B nonb3oBaHue, Bce Npose-
[OeHHble onepauun ¢ ucrnonb3oBaHnem KapTbl OyayT cuMTaTbcsl coBepLUEHHbIMU camuM [epxaTtenem B 6e3ycrioBHOM MOpsiaKe.

2.4. 3anpeLleHo ncnonb3oBaHme PacyeTHON KapThbl ANst BeAeHWS NPeAnpUHUMATENbCKOW, MHBECTULMOHHOW OEATENBHOCTY.

3. NOPAAOK BblIAAYU PACYETHbBIX KAPT

3.1. PacueTHas kapTa BbinyckaeTcs K Tekyliemy cyeTy KnueHTa B pamkax [NakeTa ycnyr, BbibpaHHoro KnueHTtom.

3.2. PacyeTHas kapTa BblgaeTcs npu ycrnosum npucoeamHenns Knventa k [loroBopy 1 nognucaHvst YBedoMIeHns o NpefocTaBneHun yenyr.

3.3. dakT nonyyeHus PacyeTHon KapTbl NOATBEPXKAAETCA NoAnucaHHbiM KnveHTom YBeaoMeHmeM o npeocTaBrieHnmn yenyr.

3.4. [Ons Bbinycka PacuyeTHow kapTbl KnneHT gomkeH obecneynTb Hanuune OeHEeXHbIX CpeacTB Ha Tekylem cyeTe, K KOTOPOMY BbiMyckaeTcst
PacueTHas kapTa, B cooTBeTcTBUM C Tapudamun baHka B pasmepe ctommocTtu lNMakeTta ycnyr 3a Mecsil, KOMUCCUMU 33 CPOYHOE M3roTOBMEHME (B
cnyyae, ecnn KnveHT Bbibpan gaHHyto ycnyry). [Npy He[oCTaTOMHOCTY AEeHEXHbIX CPeAcTB Ha Tekyluem cyeTe Ans ynnaTtel KOMUCCUIA 3a BbIMYyCK
PacueTHol kapTbl PacueTHas kapTa He BbinyckaeTcs.

3.5. B pamkax BblbpaHHoro [MakeTta ycnyr KnveHT nmeeT npaso Ha nonyyveHune [JononHuTenbHbiX kapT. Ans nonyyeHus [JononHUTeneHoW kap-
Tbl KnueHT gomkeH npegoctaenTb B baHk 3asiBneHvie o npefocTaBneHnmn ycyr no doopme, ycTraHoBMIeHHON baHkom.

3.6. KnuveHT nmeeTt npaBo xogaTancTBoBaTth nepes baHkom o Bbigave [ononHuTenbHbix PacyeTHbix kapT. Onsa nonydeHust JononHuTensHon
PacyeTHow kapTbl KnneHT gormkeH npepgoctaButb B baHk 3asBneHne o npegoctaBneHnmn ycnyr no gopme, yctaHoBrneHHow baHkom, a Takke apy-
rvie OKyMeHTbl 1 cBefeHus Ha [epxaTenen [JononHutenbHblX PacyeTHbIX kapT, KOTopble MOryT ObiTb 3anpolueHbl baHkom. KnueHT gomkeH obec-
neyYnTb BbINOMHEHME YCroBMiA HacToswero [loroBopa u MNpaBun nonb3oBaHust MexayHapoaHon 6aHkoBckor kapTon Visa/MasterCard (MpunoxeHne
Ne 3 k [loroBopy) Bcemu [lepxxaTtensmv 1 CamoCTOSTENbHO perynmpoBaTh B3auMOOTHOLEHWS ¢ Jepxatenamu [lononHnTenbHbIx PacyeTHbix kapT.

3.7. PacyeTHas kapTta MoxeT ObITb MoMyyYeHa Tonbko NMYHO [lepxatenem npv npeabsABNEeHNN JOKYMEHTa, YA0CTOBEPSIOLWEro NMYHocTb [ep-
xartens.

3.8. Tlpu nonyyeHun PacyeTHol kapTbl OepxaTens 06s3aH nognmcatb popMy KOHTPOSbHOro obpasua nognucu n PacyeTHyto kapTy LuapuKo-
BOW PYy4KOM B cneumanbHo oTBedeHHOM mecTe. OTCyTCTBME WNM HeCOOTBETCTBME MoanucK Ha PacyeTHon kapTe nognucu [epxaTens siBnsetcs
3aKOHHbIM OCHOBaHMEM OTKasa B npueme Pac4eTHOW kapTbl K OOCNYXMBaHWIO N U3BATUA Takol PacyeTHON kapTbl U3 obpalleHns 6e3 kakux-nnbo
KOMMEHCaLMOHHbIX BbINAT CO CTOPOHbI MexayHapoaHbix nnatexHeix cuctem Visa International, MasterCard International n baHka.

3.9. Bwmecte ¢ PacyetHon kapton bark Bbigaet Oepxartento MNMUH-konBepT ¢ NMNHom. Mpu coBeplueHnn onepaunii pacHeTHble JOKYMEHTbI,
odhopmrisieMble C MOMOLLbI0 PacyeTHO kapTbl, MOryT GbITb 3aBepeHbl kak NYHOW noanvceto OepxaTens, Tak n Beogom Oepxatenem MNNHa, ecnu
onepauum BbINOHATCS C MOMOLLbIO 3NIEKTPOHHOIO TepMuHana unu 6aHkomara. [epxatens PacueTHon kapTbl 06513aH xpaHuTb MNMVH B cekpeTe.

3.10. [Hepxatens OcHoBHOW PacyeTHon kapTbl MoxeT obpatutbest B baHk Ans npoaneHns cpoka aencteusi PacyeTHown kapTbl (OCHOBHOM nnn
[ononHuTensbHomn); Anst nony4yeHust Hoeow PacyeTHon kapTbl (OCHOBHOM mMnu [JOMOMNHUTENBHON) B Criydae yTpatbl unv nopyn PacuyeTHol kapTbl;
ans nameHenuns ®. N. O. [lepxaTens, HAHECEHHOIO Ha NULIEBOW CTOPOHe PacyeTHO KapTbl.

3.11. [fepxatenb [JononHutensHon PacyeTHon kapTbl MOXeT 0bpaTtuTecsa B BaHk Ansa nonyveHns HoBon [lononHutensHon PacyeTHoM kapTbl B
crnyyae ee yTpaTbl unu nopyu; Ans nameHenus e. M. O. [epxartensi, HAaHECEHHOro Ha NMLEeBOI cTopoHe [ononHuTensHon PacyeTHol kapTbl.

3.12. Hoas PacuyeTHas kapTa B criyyae 3ameHbl Npu ytpate, nopye, nameHenun ®.1.0. [epxaTens BblAAETCA NPU YCOBUN aHHYNIMPOBaHUSA
cTapov PacyeTHOM kapTbl C TEM e CPOKOM OeVCTBUS.

3.13. baHk npekpalyaet obecnyxmBanve KapTel KnueHta npu nepexope KnueHTta Ha HOBbIV MNakeT ycnyr, KOTOpbIM He npedycMaTpuBaeT Bbl-
nyck n obcnyxuarHue KapTel AaHHoro Buga. MNpu atom KnueHT 065a3aH caate KapTy v Bnpase nogaTh 3asBreHve Ha BbinyCk HOBOW KapTbl, BbIMyck
1 obcnyxmBaHne KOTopow NpeaycMOTPeH BbIGpaHHbIM NakeTom ycnyr.

4. CPOK OEMCTBUSA PACYETHBIX KAPT

4.1. PacyeTHas KapTa BbiMyckaeTcs CPOKOM Ha 3 (Tpu) roga u AencTByeT [0 MOCrefHero AHS Mecsua, ykasaHHOro Ha nvueBon ctopoHe Pac-
YeTHOW KapTbl.

4.2. BaHk umeeT npaBo NepeBbINYCTUTb Ha HOBbIA CPOK PacyeTHyto kapTy, CPOK AEeNCTBUS KOTOPOW 3akaH4vBaeTcs, 6e3 JONONHUTENbHOro
yBegomneHusi KnvenTta, cnncae cornacHo 3apaHee AaHHoMy KnveHtom akuenty co CyeTa KapTbl komuceumn, npegycMoTpeHHble Tapudamu, ecnv
KnueHT He yBegomun baHk 0 CBOeM xenaHuy NpekpaTuTb UCMONb30BaHWe Kakon-nnbo n3 PacyeTHbIX KapT He MeHee, YeM 3a MecsiL, 10 UCTEYEHNS
cpoka pevictBus PacyetHon kapTel. [Mpu oTka3e KnueHTta oT nonyyeHus BbiMyLLEHHOW UMK NepeBbINyLeHHON PacyeTHon KapTbl Komuccum, ynna-
YeHHble baHky, KnmeHTy He BO3BpaLLAlOTCA 1 HE yYNUTLIBAIOTCS B CHET noralleHns 3agomkeHHocTn Knventa nepen baHkowm.

4.3. 3anpelyaeTcs ucnonb3oBaHne Pac4yeTHOW KapTbl C CTEKLLUM CPOKOM AENCTBUS.



5. NOPAOOK OBCIYXXUBAHUA PACYETHbIX KAPT

5.1. [epxaTenb obs3aH coBepluaTb Onepauun C UCMonb3oBaHneM PacyeTHoW KapTbl B COOTBETCTBMU C YCroBUsSIMU [JoroBopa, HacTOSLLEro
Mpunoxenus n MNpaBunamu nonb3oBaHUs MexayHapoaHon 6aHkosckon kapTon Visa/MasterCard (Mpunoxenne Ne 3 k [lorosopy).

5.2. [epxaTtenb MoXeT ucnonb3oBaTb PacyeTHyto kapTy B Ka4ecTBe MraTeXHOro CpeAcTBa Ha NpeanpusaTUaX TOProBnn 1 cdpepbl ycnyr, npu
NoNy4YeHUN HaNUYHbIX OEHEXHbIX CPEACTB B BAHKOBCKUX yupexaeHUsx U B 6aHKkoMaTax, Ha KOTOPbIX pa3MelLLleH 3HaK COOTBETCTBYHOLLEW MraTex-
Hou cuctembl Visa International/MasterCard International, kak Ha TeppuTopuu Poccuiickon ®epepaumm, Tak n 3a pybexom.

5.3. [lpu cosepLueHnn onepauun ¢ UCnonb3oBaHneMm PacyeTHon kapTbl [epxaTtenb OOMKeH noanucatb Yek unm oTTuck ¢ PacyeTHOn KapThl
(cnvn), yaocToBepMBLUMCHL B MPaBUIIbHOCTU €ro 3arofiHEHNs (COOTBETCTBMSA HOMEPa KapTbl, CYMMbl 1 AaTbl onepauun). [lepxartenb He umeeT npa-
Ba NoAMNMCcbIBaTb YeK (Crvn), B KOTOPOM He NpocTaBrieHa cymma ornepaumn. Kaccup ydpexaeHusi, npuHnMatoLlero PacyeTHyto KapTy, MMeeT npaso
n3bATb PacueTHyto kapTy 6e3 npeaBapuTenbHOro npeaynpexneHvst B Criydae pacxoxaeHust noanucent Ha cnune (4eke) n Ha PacuyeTHol kapTe.
Kaccup yypexaeHuns Bnpase nonpocuts [lepxaTtens npeabsasBuTe NacnopT Ans MAeHTUdMKaLMM NNYHOCTH.

5.4. [epxatenb 06s3aH COXpaHATb BCE [OKYMEHTbI, CBS3aHHble C onepauusimm no PacyeTHOW kapTe (Y4ekn U KBUTaHLMK), U NPeabsBnaTb UX
BaHky no ero TpeboBaHuIo UM NPU BO3HUKHOBEHWW CTIOPHbIX BOMPOCOB.

5.5. KnueHT cornawaetcsi, 4To ncnonb3oBaHne PacueTHon kapTbl 1 npaBunbHoro MHa npu npoBegeHun onepauuin Yepes GaHkoMaT ABnsieT-
Cs1 Hagnexallen n JocTaTouHoW naeHTudukaunen [lepxatens u NoAgTBEPXXAEHNEM NpaBa NpoBeAeHUst onepauuii no cyetam Knvenra.

5.6. KnueHT 0653aH cBOEBpEeMeEHHO pa3mellaTb Ha CueTe kapTbl HeOOXoAMMbIE AeHeXHble CpeAcTBa A obecneyeHns nnaTexecnocobHoOCTM
PacyeTHow kapTbl (OCHOBHOM N [JONOMHUTENBHO), B TOM Y1Cne ANns cnucaHns baHkom komuceuii 3a npoBedeHve onepauuii ¢ UCMonb3oBaHMeM
PacueTHbIX kKapT, npedycMoTpeHHbIX Tapudamu.

5.7. CnuvcaHue OeHexXHbIX cpefcTB, HeOOXOAMMbIX ANst onnaTbl 0OCNYXMBaHWSA KapTbl B TEYEHME O4epedHOro nepuoaa, NponsBoanTCS B nep-
BbIi paboumnii JeHb Mecsila, crnefymLlero 3a Mecsuem, 3MOoccMpoBaHHbIM Ha PacuyeTHol kapTe co CyeTa kapTbl COrfacHO 3apaHee gaHHOMY
KnveHToM akuenTy B cOOTBETCTBUM C AencTBytowmmu Tapudamu. Mpu obenyxmneaHum KnueHta B pamkax lakeTa ycnyr cnucaHue OeHEeXHbIX
CcpeacTB NpoM3BOAMTCS B AaTy cnmcaHus komuccum 3a lMakeT yenyr ¢ OCHOBHOrO cyeTa COrfacHo 3apaHee AaHHOMY KnueHTom akuenty B COOT-
BETCTBWM C AencTBytowmmMmm Tapudamu.

5.8. KnueHT 0653aH nonyynTb B COOTBETCTBMW C BarnkOTHbIM 3akoHodaTenbcTBOM Poccuiickon denepaunm (HesaBucumo ot BantoTbl CyeTa
KapTbl) pa3pelwenne banka Poccun ana coseplueHUss BamtOTHbIX onepauui ¢ ncnonb3oBaHnem PacyeTHONM kapTbl, B TOM 4Yucne 3a npegenamu
Poccuiickon ®egepauum, cBA3aHHbIX C ABWKEHMEM KanuTana.

5.9. B cny4ae oTkasa oT npnobpeTeHus ToBapa nnv npegocTaBeHnst yCnyry, onnadeHHbIX ¢ Mcnonb3oBaHnem PacyeTHou kapTel, epxaTtens
He BrpaBe TpeboBaTb OT TOProBO-CEPBUCHOIO NPeanpUaTUS BO3BpaTa CTOMMOCTU ToBapa (YCryrv) HarnuuHbIMU AeHexXHbIMU cpeacTBamu. Bosspat
[EHEeXHbIX CPeACTB TOProBO-CEPBVCHBIM MPEANPUSTAEM OCYLLECTBNAETCSA TONbKO 6e3HannyHbIM nepeBoAoM Ha CYeT kapThbl.

5.10. Ywwepb, NpuunHeHHbIN [depxaTtenem BCNeACTBME HEUCTIONHEHWS UM HEHAANEeXaLlero NcnonHeHnst [jorosopa, noanexuT 6e3ycrnoBHOMY
BO3MeLleHno KnneHtom BaHky.

5.11. bBaHk He HeceT OTBETCTBEHHOCTM 3@ BO3HUKHOBEHWE KOHIMKTHBIX CUTyaLuii BHe cdepbl ero KOHTPOIS U CBA3aHHbIX co cbosiMu B pabo-
Te BHELLHMX CUCTEM OMraThl, CUCTEM CBSI3W, pacyeToB, 06paboTku 1 nepeaayn OaHHbIX.

5.12. BaHk He HeceT OTBETCTBEHHOCTY B Criyvae, eCnu npeanpusitue Toproenu/ycnyr, rHaHCOBOE yupexaeHne unm niobas Tpetbs cTopoHa
oTKaxeTcs NpuHATL PacyeTHyto KapTy k onnate.

5.13. BbaHK He HeceT OTBETCTBEHHOCTM B criy4ae BGroKMpOBKY UNn HencnpaBHOCTU BaHkoMaTa, NpuHaanexallero CTopoHHeMy 6aHKy, a Takke
€CInu BamntoTHbIE OrpaHNYeHust CTpaHbl NpebbiBaHus [JepxaTenst U yCTaHOBMEHHbIE NIMMUTbLI Ha CyMMbI MOMYYEHNUs1 HaNMYHbIX AEHEXHbIX CPEACTB B
B6aHKomMaTax B kakon-nmbo cTeneHn 3aTpoHyT nHTepeckl epxartens.

5.14. bBaHK He HeceT OTBETCTBEHHOCTM B CllyyasxX HeBbiMonHeHus [epxatenem ycnosun Hactoswero lNpunoxexus, MpaBun nonb3oBaHus
MexayHapoaHoun 6aHkoBckol kapTon Visa/MasterCard (Mpunoxexue Ne 3 k [JoroBopy), a Takke B CUTyaLUsIX, HAXOOSALIMXCS BHE cepbl KOHTPOISs
BaHka.

5.15. BaHK npuHMMaeT K onnate BCe onepauuu, CoBeplueHHble 6e3 HapylleHus npasun nnaTtexHbix cuctem Visa International/MasterCard
International [epxatenem u/vunu Tpetbummn nuuamm, no Kapte unm ¢ ncnosnb3oBaHnem MHdpopmauum o kapTe.

5.16. BaHk Npon3BOAWUT HaYMCreHNe NPOLIEHTOB Ha OCTaTok COBCTBEHHbIX CpeAcTB Ha CyeTe KapThbl B pa3mepe, ycTaHoBreHHoM Tapudamu, B
crneaytoLlemM nopsiake:

5.16.1. HauucneHue npoLeHTOB Npou3BoAMTCA Ha MuHMManbHbIM ocTaTtok No CYeTy KapTbl 3a kaneHAapHbIN MecsL, B nocnegHnin pabouunii feHb
mMecsua.

5.16.2. 3a nepBbilt kKaneHJapHbIN MecsL, (CO AHS, CNeAyoLLero 3a AHeM OTKPbITUS cyeTa, Mo NOCNEeAHNI KaneHAapHbI AeHb MecsaLa BKIYY-
TenbHO) — Mo CTaBKe, ykadaHHoW B Tapudax Ha AaTy OTKpbITUSI CHETA;

5.16.3. 3a nocneaymLime NnomnHble kaneHgapHble MecsiLbl (C NeEPBOro No NOoCnefHU KaneHaapHbI eHb Mecsilia BKIIOYUTENbHO) — MO CTaBKe,
ykasaHHou B Tapudax Ha nepBoe Y1Cno Mecsila, 3a KOTOPbI NPON3BOAUTCS HAYMUCIIEHNE NMPOLIEHTOB;

5.16.4. Tlpu 3akpbiTum CyeTa KapTbl NPOLIEHTbI 32 HEMOMHbIN KaneHAapHbIi MeCsL, HA4YUCIISIOTCA Ha CyMMy dbakTudeckoro octaTtka Ha Cuete
KapTbl B MecsiLe 3akpblTus cyeTa no ctaeke 0,1 % rogoBbIX.

5.17. BaHk MOXeT npou3BoauTb HauncneHne boHycoB Ha CueT kapTbl B pa3mepe, yCTaHOBIEHHOM Tapudamu, B MOpsiaKe, YyCTaHOBIEHHOM
MpaBunamu BoHycHoOM Nporpammbi.

6. MNMOPAOOK PACYETOB NO KAPTE

6.1. bBaHk cnucbiBaeT co CyeTa kapThbl cornmacHo 3apaHee AaHHOMY KrnveHToM akuenTy CyMMbl, SKBUBANEHTHbIE CyMMaM MpOV3BEeAEHHbIX
KnveHTom onepauuin ¢ ncnonb3oBaHnem PacyeTHbIX KapT, a Takke CyMMbl KOMUCCUIA 1 CEPBUCHBIX MraTexen, npeaycMoTpeHHbix Tapudamu, B
TeueHue 45 (copoka NATU) kaneHJapHbIX AHEV C MOMEHTa NpoBeeHNs onepaumu.

6.2. [lpu coBepleHun [lepxartenem onepaumin ¢ ncrnonb3oBaHvem PacyeTHOM KapTbl He AONyckaeTcsi NpeBbllleHre NnaTtexHoro nuMuTa.

6.3. KnueHT 06a3aH Bo3mecTuTb baHKy pacxoapbl No NpeoTBpaLLEHN0 HE3aKOHHOIO UCMONb30BaHNA PacyeTHbIX kapT B pa3mepe NMOHECEHHbIX
BaHkom pacxofoB, NOATBEPXKAEHHbBIX AOKYMEHTarbHO.

6.4. B cnydyae npeabsineHus KnmeHTom npeTeH3uu no onepauum, Heo6OCHOBAaHHOCTb KOTOPOW AOKYMEHTanbHO AokasaHa, KnveHT ob6si3aH
BbINMatuTb BaHky B 6e3ycrnoBHOM nopsiike cyMMbl hakTUHecku NponsBeaeHHbIX BaHKoM pacxodoB Ha MofyyYeHne AOKYMEHTOB, NMOATBEPXKAAIOLLMX
onepauuio.

7. NOPAOOK NPEKPALLEHUA OENCTBUS PACYETHOW KAPTbI

7.1. BbaHk 065s13aH Ha OCHOBaHUM NMCbMEHHOTO 3asiBreHnst KnueHTa o 3akpbiTum PacyeTHOM KapThbl NpekpaTuTb AencTBre PacyeTHoW KapTbl.

7.2. BaHk UMeeT npaBo aHHyNMpoBaTh PacyeTHyto kapTy B criydae Herony4veHusi ee fepxartenem no ncrtedeHunn 60 (Lectmaecatun) kaneHaap-
HbIX AHeW ¢ aatbl nogayn 3asiernexus (3asiBneHus o Bbigave [ononHutensHon PacueTHol kapTbl) unu 60 (LecTuaecsTv) kaneHaapHbiX AHEN ¢
natbl npoaneHust PacuetHon KapTbl Ha HOBbIN CPOK AEUCTBUS.

7.3. BaHK nmeeT npaBo NpekpaTuTb AencTBue PacyeTHONM kapTbl B CreayoLwwmx cryyasx:

0o B crnyyae obHapyxeHus baHKOM He3aKOHHbIX onepauuii ¢ ncnonb3oBaHueM PacyeTHol kapThl;

0 B Criyyae npefocTaBneHus nnatexHon cuctemon Visa International/MasterCard International nHdpopmaumm o He3akoOHHOM MCNONb30BaHUM
PacyeTHoW KapTbl;

o B cny4ae 3akpblTusi CueTta kapTbl BaHkoM B cOOTBETCTBUM C ycrnoBusiMu [loroBopa.



7.4. BaHK MMeeT npaBo Npu BO3HWKHOBEHUW MpeBbllleHns [naTtexHoro numuTa, HapyLleHun [epxaTtenem ycnosumn HacTosero Jorosopa n
MpaBun nonb3oBaHUa MexayHapodHon 6aHkoBckon kapToi Visa/MasterCard (Mpunoxerne Ne 3 k [loroBopy) Unm nHbIX AEACTBUSAX, CBA3AHHBIX C
ncnonb3oBaHveM PacyeTHoi KapTbl, BnekyLuyx 3a coboi yuiepb anst baxka:

O MPVOCTaHOBWTL UMW NPeKpaTuTb AecTBne PacyeTHOW KapTbl, @ Takke NPUHUMaTb AN 3TOro Bce HeobxoauMble Mepbl BNMOTb 40 U3bATUSA
PacueTHon KapTbi;

o HanpasuTb [epxaTento PacyeTHon kapTbl yBefoMIeHve ¢ TpeboBaHem Bo3BpaTta PacyeTHo kapTbl B baHk.

7.5. B cnyvae npekpalieHunsa genctemst [loroBopa Bce PacuyeTHble kapThbl, BblAaHHbIe B pamkax [loroBopa, 06bABNSOTCA HeeNCTBYOLWUMMN 1
noanexar Bo3spaty B baHk. [Tpn 3ToM KOMUCCHM 1 CEPBUCHBbIE MNATEXK, ynnadeHHble baHKy, He BO3BpaLLaloTCs U HE yYUTLIBAIOTCA B CHET nora-
LeHus 3agormkeHHocTn Knventa nepeq baHkom.

7.6. BaHk umeeT nNpaBo npekpaTuTb 0bCnyxunBaHWe PacyeTHoW KapTbl, NpULIEALLE B HErOAHOCTb.

7.7. BaHKk nmeeT npaso 6rnokupoBaTb PacueTHyto kapTy B crydyae BO3MOXHOMO BO3HVMKHOBEHUS hMHAHCOBBLIX NoTepb KnueHTa ¢ ero nocne-
OYOLWMM yBEAOMIIEHNEM.

8. YTPATA PACYETHOW KAPThI

8.1. [epxaTenb o0b6s3aH NpeanpuHUMaTh BCe BO3MOXHbIE Mepbl ANS NPefoTBpalleHust yTpaTtbl PacyeTHon KapTbl W/ HE3aKOHHOTO ee 1C-
nonb3oBaHus.

8.2. B cnyvasx ytpatbl PacyeTHOW KapTbl W/unvM ee He3aKoHHOro ucnosnb3oBaHus Jepxartenb 0653aH npouHdopmupoBaTb baHk 06 yTpate
PacueTHol kapTbl, pykoBOACTBYsCH [paBunamu nonb3oBaHus MexayHapoaHoi 6aHkoBckow kapTon Visa/MasterCard (Mpunoxenune Ne 3 k [oro-
BOPY).

8.3. [pu nonyyeHun yBepomnenus [lepxatens o6 yTpaTe w/unm He3akoHHOM ucronb3oBaHuy PacueTHon kapTbl baHk npuoctaHaBnueaet
nevictBue PacyeTHow kapTbl. MNpu obHapyxeHun PacyeTHON KapTel, paHee 3asiBNeHHON yTpadeHHow, [epxatenb 0b6s3aH HemeaneHHo HGopMu-
poBaTb 06 aToM bBaHk, a 3aTem BepHyTb PacyeTHyto kapTy B baHk.

8.4. Ecnu KnueHT He yBegomun BaHk 06 yTpaTe PacyeTHOI kapTbl UNn ee He3akoHHOM MCMonb3oBaHuu, To baHk He 06513aH Bo3melyatb Knu-
E€HTY CyMMY OrepaLum, COBEPLUEHHOW Ge3 cornacus KnveHTa.



MpunoxeHue Ne 3
k [loroBopy 0 6aHKOBCKOM 06CnyXMBaHUU
c¢usnyeckux nuy B MAO AKB «Ypan ®1»

NPABUIA
nonb3oBaHUA MeXayHapoaHow 6aHkoBckowu kapton Visa/MasterCard

1. BbIOAYA KAPTbI

1.1. Kapta BblgaeTca nocne npucoeanHenns Knuerta k [lorosopy, nogaun B baHk 3asiBneHnsa Ha npefocTaBnenne yenyr v npyu Hanmyuum Ha
Cuete KapTbl cpeAcTs, HeobxoAMMBbIX ANs OTKPbITUS KapTbl B COOTBETCTBUM C AencTByOWMMU Tapudamn. Kapta MoxeT 6biTb nonyyeHa TOMbKo
nu4Ho [lepxartenem.

1.2. Mpw nony4enun KapTbl [Jepxatens obs3aH nognicatb (oopMy KOHTPONbHOro obpasua nognucy n KapTy LWaprukoBOW pyykol B crieuuansHo
OTBEeAEHHOM Ha Hel mecTe. OTCYTCTBME UMN HeCOOTBETCTBME Noanncu Ha KapTe noanvcu [lepxkaTens ABNAeTcs 3akOHHLIM OCHOBaHWEM OTkasa B
npuveme KapTbl kK 06CNYXMBaHWIO 1 M3bATUSA Takol KapTbl 13 obpalleHns 6e3 kakvx-nmbo KoMMNeHCaUMOHHbIX BbINaT co CTOPOHbI MexayHapoaHow
nnaTtexHon cuctemsl Visa/MasterCard.

1.3. Kaxxgon KapTe npucBanBaeTcsi nepcoHanbHbli naeHTudmkaumoHHelii Homep (MAH). MH siBnseTca aHanorom cobCcTBEHHOPYYHOW NOANUCH
HepxaTtensa. Onepaumnn, npoefeHHble No KapTte ¢ ncnonb3osaHnem MNNHa, npusHatotcs coseplueHHbiMn Jepxatenem. 3anpeLuaetcsa nepegada
WHopmaumum o kapTe TpeTbuM nmuam.

2. CPOK ENCTBUSA KAPTbI

2.1. Kaprta gevctBuTernbHa A0 NOCNEAHero AHA Mecsua, yKasaHHOro Ha nvueBo CTOpoHe KapThbl.

2.2. baHk uMeeT npaBo NepeBbINYCTUTL HA HOBbIV CPOK KapTy, Cpok AeicTBUA KOTOPLIN 3akaH4mBaeTcsl, 63 AOMONMHUTENbHOro yBEAOMITEHNS
KnueHTa, cnucas cornacHo 3apaHee gaHHoMy KnuneHtom akuenty co Cueta KapTbl komuccuio 3a rogoBoe obenykusaHue, ecnu KnueHT He yBeo-
Mun baHk 0 cBoeMm xenaHuM NpekpaTuTb UCMoNb3oBaHne KapTbl He MeHee YeM 3a MecsL, 40 UCTEYEHUs1 ee Cpoka OEeNCTBYS.

3. UICMONb30OBAHUE KAPTbI

3.1. lepxatenb ABNAETCA €4UHCTBEHHbIM MULIOM, MMEIOLLMM MpaBo Monb3oBaTbcA KapTon n HecymMm OTBETCTBEHHOCTb 3a BCe onepauuu,
npousBeeHHble No Hell. B cnyyae, ecnu Oepxatens nepegan Kapty, NMUH unn CVV-kog komy-nnbo B nonb3oBaHue, Bce NpoBeAeHHbIe onepawum
¢ ucnonb3oBaHvem KapTbl ByayT cuntaTbcst npoBeaeHHbIMU camum [lepxxaTtenem B 6e3ycrioBHOM nopsiake.

3.2. Onnarta ToBapoOB/yCnyr 1 BblAaya HanU4HbIX AEHEXHbIX CPeACTB OCYLLECTBMAIOTCA Ha YCNOBUSX U B NMOpsake, AeCTBYIOLWMUX B TOProBo-
cepBUCHOM npeanpusaTumn (baxke), npuHumatowem KapTy n Bxogsiiem B cuctemy Visa/MasterCard.

3.3. MNpw npoBeaeHVn onepaumn NOKYMNK1 ToBapa, NOMyYeHNs YCIyrn UK CHATUSA Hanu4HbIX C UCnonb3oBaHneM KapTbl NpoOn3BOANTCS aBToOpU-
3aums — nonyyeHne ot baHka paspelueHus Ha nposedeHne onepauun. Ecnn [epxartenb oTkasbiBaeTCcs OT onepauun, HeobxoanMo MpPOoM3BeECTU
OTMEHY aBTOpM3aLmn ¢ NpefocTaBneHnem [epxaTtento AOKyMeHTa, NoATBepXJatoLLero oTMeHy aBTopusauum, B MPOTUBHOM Criydae cymMma onepa-
ummn ByaeT HepocTynHa B TeveHue 21 (ABadLaTV OQHOMO) KaneHAapHOro AHS.

3.4. B cnyyae, ecnu ToproBo-cepBUCHOE NpeanpusiTe NPOU3BOAUT OKOHYAaTENbHbINA pacyeT ¢ [lepxatenem 3a apeHay aBTomoounsi, 6poHupo-
BaHWe roCTUHWLbI U T. M. U NPU 3TOM TOProBO-CEPBUCHOE MPeAnpUsaTME NPOBOAWIO NepBOHAYasibHy0 aBTOPM3aLmMio Ha CyMMY 3anoroBoro pesep-
BMPOBaHWSA, Heobxoammo notTpebosBaTb OTMEHY NepBOHaYanbHON aBTopM3aLmnu.

3.5. lepxxaTenb He Brpase TpeboBaTb BO3MELLEHUS HaNUYHLIMU CTOMMOCTM TOBapa, npuobpeTeHHoro no KapTe, a 3aTem BO3BpaLleHHOro npo-
nAasuy. B cnyyae Bo3spata nprobpeTeHHOro ToBapa npon3BoAUTCS onepauuns OTMeHbl aBTopuU3aLmn.

3.6. baHk B3nmaeT kommccum 3a obenyxmeaHve KapTbl B COOTBETCTBUM C yCTaHOBMEHHbIMU Tapudamu. Mpy nonyvyeHun HannyHbIX AeHEXHbIX
CpeacTB B CTOPOHHMX 6aHkax co CyeTa kapTbl CNUCbIBAETCS AOMOMHUTENbHAA KOMUCCHS, pa3Mep KOTOPOW onpefenseTcs HenocpeacTBeHHO 6aH-
KOM, KOTOPOMY MpUHaANEexXaT AaHHbIA MyHKT BblAa4n HannYHbIX unum 6aHkomar.

3.7. Npwu coBepLueHun onepauuy B OTNIMYHOM OT BamntoTbl CueTa kapTbl BaHkoM Npon3BoaMTCA KOHBEpTaUMsi CyMMbl onepaummn no kypcy baxka,
YyCTaHOBIIEHHOMY Ha AaTy CnncaHus CyMMbl orepaumm co CyeTta kapThbl.

3.8. B cnyyae, ecnu onepauns npov3sBoaunach B NMyHKTE BblAaun HanuyHbIX, [lepxaTens AOmKeH nognvicatb Yek unm ottuck ¢ Kaptel (crivm),
YAOCTOBEPUBLUMCE B NPaBWUNbHOCTA €ro 3anofiHeHusi (COOTBETCTBUMM HOMepa KapTbl, CyMMbl U AaTbl onepauun). ognucbiBaTb yKasdaHHbIA Yek
(cnvn), B KOTOPOM He MpocTaBrieHa CymMMa onepauuv, He goryckaeTtcs. B cnyvae pacxoxpeHus nognucent Ha Yeke (cnvne) n Ha Kapte kaccup
yypexaeHust umeeT npaBo n3bATb KapTy 6e3 npeasapuTensHoro npedynpexaeHus. Kaccup yupexaeHus Bnpase nonpocuts Jepxatens npeabs-
BUTb NacnopT ANna NaAeHTU(UKaLUMn MUYHOCTY.

3.9. baHK He HeceT OTBETCTBEHHOCTM 3a KOMMep4eckue pasHornacusi Mexay [epxatenem v TOproBo-CepBUCHbIM Npeanpuatnem (6aHkom),
npvHumatoLwmm KapTy K 06CnyxuBaHuio.

3.10. PervcTtpaums npoLecCHMHroBbiM LLIEHTPOM Onepaumm ¢ ncnonb3oBaHnem KapTbl SBMSeTCS OCHOBaHNEM U3MEHEHUSI NNaTEeXHOro NMMuTa Ha
BENMUYMHY CyMMbl onepauun. Permctpaumst 6aHKOMaToM Uy 3MeKTPOHHbIM TEPMUHANoM onepauuv ¢ ucnonb3oBaHnem KapTbl ¢ MpyMeHeHvneM
MNMNHa sBnseTca 6e3ycnoBHbLIM NMOATBEPXAEHVEM COBEPLUEHNS onepauun Jepxatenem.

3.11. lepxaTtenb 0b6sA3aH COXpaHATb BCe JOKYMEHTbI, CBSI3aHHbIE C onepaunsamu no Kapte (4eku n KButaHuum), u npeabssnatb ux baxky no ero
TpeboBaHMIO NN NPV BO3ZHUKHOBEHMUW CMOPHbLIX BOMPOCOB.

3.12. lMpy nonyYeHnn HanmmMyHbIX AEHEXHbIX CPEACTB B GaHKOMaTe HeobxoaMmMo MMeTb B BUAY, YTO GaHKOMAaT MOXeT usbatb KapTy B criyyasx:
BBeAeHus bonee 3-x pa3 HeBepHoro MNHa; HecBoeBpeMeHHOro pearmpoBaHus UM HETOYHOTO UCMOMHEHNST MHCTPYKUMIA Ha TepMuHane baHkoma-
Ta; noBpexaeHns KapTbl; MHOroKpaTHOro UCMonb3oBaHus KapTbl AN CHATUS HanmUYHbIX, KOTOPOE MOXEeT BOCMPUHMMATLCS Kak MOLLEHHUYeCcKoe
ncnonb3oBaHue KapThbl, yTepsiHHon BmecTe ¢ [NHoMm.

3.13. Bo Bcex cnyyasx usbAtusa Kaptol 6aHkomaTom JepxaTtenb MOXeT obpatuTbes B 6aHK, KOTOPbIA yCTaHOBUI 6aHkoMaT (pekBMU3uTbl BaHka
ykasblBaloTCA Ha 6aHkomaTte) n nonpocuTb BepHyTb KapTy. Mpn HecBoeBpemeHHOM obpalienun [Jepxatensa 6aHk — Bnagenew, 6aHkomata MoOXeT
oTnpasuTb KapTy B BaHk.

3.14. MNpw Hanu4mmn nHdopmauum o Homepe KapThbl, cpoke ee fevictaus, ®. V. O. gepxartens n CVV-kofe BO3MOXHO NpoBeAeHVe TpaH3akumi B
cetn VIHTepHeT 6e3 ncnonb3oBaHns KapTel. B cnyyae npoBedeHns Takvx onepauui TpeTbUMM NutaMy oHu ByayT cuMtaTbes NpoBeAeHHbIMU ca-
Mum [lepxkatenem B 6€3yCrioBHOM Nopsiake.

3.15. [Ans “cknoYeHns crnyyYaeB HeCaHKLMOHMPOBAHHOIO ncnonb3oBaHus Kaptel [lepxatenb MOXeT yCTaHOBUTb «OCODbIA pexyMy, MO3BOMSA0-
LLMIA OTKIMOHWUTL 06paboTKy COMHUTENMbHbLIX aBTOPU3ALMOHHbBIX 3aNpOCOB, MOCTYNALWMX U3 CTPaH MOBLILLIEHHOrO pUCcKa MOLLEHHWYECKOro UCMOoSb-
30BaHWs 6aHKOBCKMX kapT. K cTpaHam MoBbILLEHHOrO pucka oTHocsTes ABcTpanusi, Benecyana, MoHkoHr, HaoHesuns, Mananausi, Mekcuka, CuHra-
nyp, Taunang, TanBaHb, YKpauHa, AnoHus. ABTOpU3aLMOHHbIE 3anpockl, MpoBoAuMbIe Mo KapTe ¢ TeppuTopuM ocTanbHbIX rocyAapcTs, OTKIO-
HATbCA BaHkom He OyayT.

Mpn HeobxoaMMOCTH (B CBA3M C NOCELLLEHNEM CTPaH U3 ykas3aHHOro Crncka) AercTeme «ocoboro pexunmMa» MoxeT OblTb OTMEHEHO MNyTem ycTa-
HOBMEHWSA MHAMBMAYANbHOTO «0COBOro pexumay, onpeaenstoLero cTpaHy, B KotTopoi [lepxatens cobvpaeTcsi ucnonb3oBaTh KapTy (Mpy 3TOM BO
BCEX OCTasbHbIX CTpaHax AeNCTBME KapTbl OrpaHNYeHo).

YcraHoBka / oTMeHa / u3MeHeHne crnmcka pas3peLleHHbIX CTpaH MHAMBUAYanbHOro «ocoboro pexumar ocylectsnsercst becnnaTtHo. [laHHon yc-
Nyrov MOXHO BOcMornb3oBaTbesl Yepes3 cepBuc SMS-baHk cuctembl FD-online, nnbo obpatuslunce B Crnyx0y NoAAepKKM KMMEHTOB MO TenedoHy,
ykazaHHoMy Ha KapTe, unu B ntoboin odumc baHka.



4. YTPATA KAPTbI

4.1. [epxaTenb OOMMKEH NPEANPUHUMATL BCE BO3MOXHbIE Mepbl Afst NpefoTBpaLLeHns yTpaTthl KapTbl W/unu ee He3akoHHOTO UCMOMNb30BaHus.

4.2. B cny4yae ytpatbl KapTbl, lMHa n/unu HesakoHHoro ncnonb3oBaHus Kaptel [epxatens KapTol 4OmKeH He3aMmeanuTenbHo, HO He nosaHee
crepytoLlero AHa nocne nonyyeHus ot baHka yBefomneHus o npoBefdeHun onepauuii no Kapte, B nobom otaeneHun baHka unv no tenedoHy,
ykasaHHoMmy B n. 4.6 MpunoxeHus Ne 3, ysegomutb BaHk 06 ytpaTte Kaptbl, MNAHa w/unn HezakoHHOM mncnonb3oBaHum Kaptel. Mpu yBegomneHuu
no tenedgoHy cooblUeHne B 06s3aTenbHOM nopsiake noaTeepxaaeTcs KogoBbiM crioBoM, paHee BbibpaHHbIM Jepxatenem. Ha ocHoBaHuM 3asB-
nenus baHk npeanpumeT Mepbl No 6rnokvpoBke KapTbl M npegoTBpalleHnto onepauvii, NpoBoAMMbIX C aBTopusauven. B cnyvyae HeBO3MOXHOCTM
cBsizaTbca ¢ baHkom npu ytepe KapTbl 3a pybexom [epxaTento Heobxoaumo MHGOpMMpOBaTbL BCeMMpHYyto cryxOy nomowm Visa — Global
Customer Assistance Service (MasterCard Global Service)(koHTakTHasa wHpopMaumsa ykasaHa Ha canTax www.visa.com.ru Wu
www.mastercard.com).

4.3. WHdopmauusi 06 yTpaveHHon KapTte gomkHa copgepxatb ®.M1.0. [epxaTtens, uHdopmaumio o nocrnegHux onepauusix no Kapre, sce o6-
cToATenbCTBa yTpaThl/xuweHnst KapTel. baHk octaBnsieT 3a coboii NpaBo nepeaaTb MOMyYEHHY0 UHPOPMaLMIO B PacropsiKeHNe KOMMNETEHTHbIX
opraHoB ANs NpoBeAeHNs HeobxoaMMOro paccrnefoBaHus.

4.4. Ecnun KapTa, paHee ob6bsBneHHas kak yTpadeHHasl, OyaeT HangeHa, [epxartenb obs3aH BepHyTb ee B baHk. Vicnonb3oBaHue Takon KapTbl
3anpelLyaeTcs.

4.5. lepxaTenb JOMKeH He3aMeanuTenbHO CBA3aTbCcs ¢ baHkom B cnyyae n3bsitvs KapTbl B TOProBo-CEpBUCHOM MPeanpuUsTUN Unn B 6aHko-
mare.

4.6. TenedoHbl cnyx6bl noaaepxk1 knneHToB: (8342) 240-10-40, 8-800-100-10-40 (ons 3BoHKoB no Poccun).



http://www.visa.cоm.ru/

MpunoxeHue Ne 4
k [loroBopy 0 6aHKOBCKOM 06CnyXMBaHUU
c¢usnyeckux nuy B MAO AKB «Ypan ®1»

NOPAOOK
npepoctaBneHuss OBepapadTa

1. OBLUMUE NONOXEHUA

1.1. OseppapadT — kpeauT, npedocTaBnsemMbii baHKOM Npu HE[OCTaTOMHOCTU UMM OTCYTCTBUM CpeAacTB Ha Tekyulem cyeTe KnveHTa ans
npoeefAeHnst KnmeHToM pacxofdHbix onepauuii, B TOM Y1cne onepauyin no BblAaye HanuyHbIX AeHEXHbIX CPeACcTB, OCYLLeCTBNsSeMbIX B nopsake,
npeaycMOTPeHHOM HacToAWwmUM [JoroBopoMm.

1.2. OsepppadT npegocTaBnsaeTcs npu Hannyimm PacueTHom kapTbl k Tekywemy cyeTy Knunenta.

1.3. BaHk, nocne npucoeavHeHns knueHTa k [loroBopy, nonyyeHus nognucaHHoro KnuneHtom 3asiBneHns Ha NnpefocTaBneHne ycnyr u nognu-
caHusi KnueHToM YBEOOMNEHNsa 0 NpefocTaBieHun yCryr B YacTy NpeanoXeHHbIx ycnosuii OBepapadTa 06513yeTcs oCcyLLeCcTBNATL KpeaMToBaHme
TekyLuero cyeTta, yka3aHHOro B YBEAOMIIEHUN O NPeAOCTaBMNEHNN YCyr NOTPeBUTENbCKOro KpeaUToBaHus (4anee — YBEOOMIIEHNE), Ha YCIOBUSIX,
onpefeneHHbIX B YBegoMneHun (nanee — MIHameBuayanbHble yCrnoBust).

1.4. OsepgpadT NpedoCcTaBnseTcsl NpyY HeLOCTAaTOMHOCTU AEHEXHbIX CPEACTB Ha Tekyliem cyeTe Ansi npoBedeHust KnneHToM onepauui,
OCyLLIeCTBSIEMbIX B MOPsAKe, NpeaycMoTpeHHOM [JoroBopoM, B TOM YMCrie onepaumi no Bblgaye HanmyHbIX AeHEXHbIX CPEACTB, yrnnaTte KOMUCCUR
npegycMoTpeHHbix [JoroBopom u Tapudamu baHka, nyTem 3auncnenus Ha Tekywuii cHeT cyMMbl, Heobxoaumon ans ocywecteneHns KnveHtom
BbllLIeyKa3aHHbIX onepauun.

1.5. OsepgpadT NpegocTaBnsieTcsi C OnepauuoHHOro AHA, criegylowero 3a garton nonyyexHus bankom nognucaHHoro KnueHtom YBegomne-
HYSA.

1.6. [Onsa yyeta 3agomkeHHocTu KnuneHta no OBepapadTy BaHk oTkpbiBaeT ccyaHbIv cHeT no ydeTy OBepapadTa.

1.7. Tlop paton npepoctaeneHuns Osepapadta NoHMMaeTca gata 3auucnenns cymmbl OBepapadta Ha TekyLumn cyer.

1.8. TpepoctaBnexHne OBepapadta nponssoantcs baHkom Ha crnefyoLwmnx YyCroBUsX:

1.8.1. Pasmep mMakcumanbHO 4OMYCTUMOW CyMMbl 3adomkeHHocTy KnneHta no OsepapadTy (Aanee «Jiumut osepapadta») n NHdopmaums o
nonHon croumoctn Kpeamta B chopme OepapadT, ykasbiBaeTca B YBegomneHun. NMoa 3agomkeHHocTbio no OsepapadTy NOHMMaeTcs cymma
nonyyeHHoro, Ho He noraweHHoro OeepapadTa. Pasvep Oepapadta, npegoctasnsieMoro KnveHty, onpegensetcs baHkoM camocTosTenbHO B
npepenax llumuta OBepapadTa kak NONoXUTENbHAsA pasHuLa Mexay CyMMO npoBeAeHHbIX baHkoM B TedeHne onepaumoHHOro AHSA onepauyin no
nepeBoAy M BblAaye AEHEXHbIX CPeAcTB C Tekyllero cyeta, B TOM Y/CMe onepaumin ¢ UCMonb3oBaHneM PacyeTHOW KapTbl, 1 CyMMOWN AEHEXHbIX
CPeACTB, COCTOsLLEN M3 CyMMbl OCTaTka AEHEXHbIX CPpeAcTB Ha Tekyllem cyeTe Ha Hayano OnepauyoHHOrO AHS M CyMMbl AEHEXHbIX CPeAcTB,
MOCTYNMBLUMX Ha TeKyLMIn CHeT B TEHEHNe OnepaLyoHHOro AHS.

1.8.2. OBepapadT He NpefoCcTaBsAeTCs, B TOM YuCne COOTBETCTBYLWMe onepauun KnueHTa He npoBoadATca baHkom B crniyyae HeynnaTtbl Ha-
YMCNEHHbIX NPOLIEHTOB, ykadaHHbIX B . 1.8.5. HacToswwero NMopsiaka B Cpok, ykasaHHbIN B M. 1.8.6. HacToswero Nopsaka, a Takke B criydae, ecnm
3TO NpuBeAET K npeBbilleHnto Jlumuta osepapadTa. MNpu npeabseneHnn KnmeHTom bBaHky HECKONMbKMX pacnopsikeHui nmbo npu HeobxoanMocTH
OCYLLIECTBUTb HECKONbKO onepauui, a Takke B Criydyae, ecrnv WCMOSTHEHNE BCEX YKa3aHHbIX PacropshkeHW!M 3a cyeT npegocTaBrnenvs baHkom
OBepapadTa npueeaeT k npesbileHnio JlumnTta oBepapadTa, baHk camocToaTensHO onpefenseT, Kaknue 13 pacnopskeHu AomkHbl ObITe ncnon-
HeHbI.

1.8.3. HaunHas ¢ onepauvoHHOro AHS, criedylolero 3a gHem obpa3oBaHusa 3adormkeHHocTV no OepapadTy, B Criydae Hanmvuns AeHeXHbIX
CpeAcTB Ha TekyLlem cHeTe B KOHLIE KaXKOOoro onepaLMoHHOro AHS AeHeXHble CpeacTBa CornacHo 3apaHee AaHHOMY KnneHTom akuenTy HanpaBs-
NATCA Ha noralleHne 3agormkeHHocTn Knventa no OBepapadTy.

1.8.4. MakcumarnbHas MPOAOIHKMTENBHOCTb Hannymsa HenoraweHHoro OBepapadTa He MOXET MpPeBbIWaTh CPOK, YKa3aHHbIN B YBEOOMITEHUN.
KnneHT fomkeH He MeHee OOHOrO pa3a B TEYeHWEe CpoKa, yKasaHHOro B YBeAOMIIEHUM MOMHOCTHIO MoraliaTe MMELLYIoCa 3a40IMKEHHOCTb Mo
OeppapadTy.

1.8.5. 3a nonb3oaHne OBepapadTom KnmeHT ynnadmeaeT baHKy npoueHTbl B pasmepe, ykasaHHOM B YBedoMeHnn. MNpoLeHTbl HauncnsaTes
3a haKkTuyeckoe KONMYeCcTBO AHeN nonb3oBaHus OBepapadToM Ha cyMmMmy 3agormkeHHocTn KnveHta no OBepapaddTy Ha Hayano kaxaoro onepa-
LIMOHHOTO AHS. HauncneHne npoLeHToB 3a nonb3oBaHne OBepapadTom OCyLLECTBNAETCA eXeMeCs4HO B NOCNeAHNIN onepaumoHHbI AeHb Mecsaua
nnbo B AeHb NpekpaLleHus aencteus [loroBopa B YacTu npegoctasneHns OBepapadTa.

1.8.6. lMpoueHTbl 3a nonb3oBaHne OBepapadToM yrnnadusatotcs KnmeHToM exxemecsyHo He nosgHee 15-ro yucna cnegytollero Mecsiua.

1.8.7. B cnyyae Hanuuns AeHexXHbIX CpeAcTB Ha TekyLeM cyeTe B KOHLe KaX4oro onepaLynoHHOro AHS AeHeXHble cpecTBa Ha OCHOBaHWUK 3a-
paHee AaHHOro pacropsikeHus (akuenTta) KnvueHTa HanpaBnsiloTca Ha noralieHve 3agormkeHHocTn KnveHta no OBepapaddTy B criefytoLlen oye-
peaHoCTU:

1) wuspepxkn baHka, cBsi3aHHbIE C NPUHYAWTENbHBIM B3biCKaHneM gonra no OsepapadTy;
2) cymma npesbileHus Jlumuta oBepapadTa;

3) npocpoyeHHble NPOLIEHTbI 3a NOfb30BaHWe oBepapadTom;

4)  npocpoyeHHas 3aaoMmKeHHOCTb No oBepapadTy;

5) HeycTonka (wtpadbl, NeHN)

6)  CpOYHble MPOLIeHTbI 3a NoSb30BaHWe oBepapadTom;

7)  cpo4Has 3aformkeHHocTb no OsepapadTy;

2. MOPSAOOK PACYETA NMOMHOM CTOMMOCTU KPEOUTA
2.1. Pacuet NonHoi cToumocTu kKpeauTa ocyllectensetcs baHkom B cooTBeTcTBUM ¢ DeaepanbHbiM 3akoHoM oT 21.12.2013 r. Ne 353-93 «O
notpebuTensckoM kpeauTe (3anme)» no dopmyne:

IMCK =i xYBII x 100
roe:
MCK — nonHas cTouMocTb kpeauTa B NPOLEHTax rofloBbIX C TOYHOCTLIO 10 TPETLErO 3HaKa MNocre 3ansTou;
YBIM — yncno 6a3oBbIX NepuoaoB B kaneHaapHoM rofy. MpofomkuTenbHOCTb KaneHaapHoro rofa npu3HaeTcsl paBHON TpemcTaMm LLUeCTUAECATH
NATA OHAM.
i — NpoLeHTHas cTaBka 6a3oBOro nepuofa, BblpaXeHHas B AecsaTudHon dopme. OnpenensieTcs kak HavMeHbLUee MONOXUTENbHOE peLleHne
YpPaBHEHWsI:

i Al —0
LA+ + D

roe
M, - cymma k-ro geHexHoro notoka (nnatexa). PasHoHanpaBneHHble AeHexXHble MOTOKM (MnaTexu) (MPUTOK U OTTOK AEHEXHbIX CPeACTB Mo
CueTy moraleHvsi KpeauTa) BKIOYaTCS B PacyeT C MPOTMBOMOMOKHBIMU MaTeMaTuieckuMm 3Hakamu - npegoctasneHne Knventy OsepapadTa



Ha [aTy ero BblAayun BKIKOYAETCH B pacyeT CO 3HaKOM «MUHYC», Bo3BpaT KnneHTom kpeawTa, ynnarta npoueHToB 3a nons3osaHne Osepapadtom
BKIIOYAETCH B pacyeT CO 3HAKOM «MIoCy;

gy — KONMMYeCcTBO MOrHbIX 6a30BbIX NEPUOAOB C MOMEHTa Bbigaun OBepapadTa Ao AaThl K-ro AeHexXHoro notoka (nnarexa);

e, — CPOK, BblpaXkeHHbIV B Aonsax 6a3oBoro nepmoaa, ¢ MOMEHTa 3aBepLUeHns ¢, -ro 6a3oBoro nepuroga Ao AaTbl K-ro AeHexHoro notoka (nnare-
xa);

M — KOMMYECTBO AEHEXHbIX MOTOKOB (MnaTexen).

[MonHas cTtoumocTb KpeauTa paccymTbiBaeTcs ¢ yd4eTtom cymmsbl Jlummta OsepapadTa, cpoka Bo3spata Osepapadrta, ycTaHOBNEHHOro ViHau-
BMAYyanbHLIMU YCMOBMSMU M MPOLEHTOB 3a nonb3osBaHne OsepapadptoM. B pacyet NonHONM CTOMMOCTM KpeauTa BKITHOHAKTCS AEHEXHbIE MOTOKN
(nnatexu), pasmepbl U CPOKM YNaThl KOTOPbIX M3BECTHBI HA MOMEHT MpucoeanHeHns K [JoroBopy B 4acTu HacTosLero [opsaka, B TOM yucne:

e nmatexu no norawenuno OsepapadTa;
e  MaTexu no ynnaTe NpoLEeHTOB 3a nomnb3oBaHne OBepapadTom B pa3mepe n nopsake, onpegeneHHom VHavemayanbHbIMKU yCroBUS-
Mu.

B pacueT NonHol cToumMocTy KpeauTa He BKITHYarTCs:

e nnatexu KnueHta, 0653aHHOCTb OCYLLECTBIEHNS KOTOpbIX KnneHToM crnepyeT He 13 HacToswwero lMNopsaaka, a na TpebosaHnin depe-
panbHOro 3akoHa;

e MraTexu, CBA3aHHblE C HEUCMONIHEHNEM UMM HEHaANexalumMm ncnonHeHrem KnmeHtom ycnosuin Hactoswero MNopsaaka;

e nnatexu KnveHta no obCcnyxuBaHuio Kpeamta, KoTopble npeaycMOTpeHbl HacTosAwym MopsakoM v BenuymHa v (Mnu) cpoku ynnatsl
KOTOPbIX 3aBUCAT OT pelleHns KnneHTta u (unv) BapnaHTta ero noBeaeHus:;

e nnatexu KnueHTa 3a ycnyru, okasaHue KOTopbIX He 00yCnoBnnBaeT BO3IMOXHOCTb nonyyeHnst OBepapadta u He BAMSIET Ha BENUYK-
Hy MonHon cTonmocTy KpeauTa, Npy ycnosuu, 4To KnmeHTy npegocTaBnseTcs AONONHUTENbHAsA BbIro4a N0 CPAaBHEHMIO C OKasaHeM
Takux ycnyr Ha ycrnosusax nybnunyHomn odepTbl 1 KnNueHT umeeT npaBo 0TKa3aTbCs OT YCNyrn B TeHeHVe YeTblpHaaLUaTh kaneHaapHbIX
[Heln ¢ BO3BPATOM YacTu onnaThkl NPONOpLMOHaIbHO CTOMMOCTU YacTy YCIyr1, oka3aHHoW 40 yBeAoMeHns 06 oTkase.

3. NPABA W OBA3AHHOCTU CTOPOH

3.1. baHk 0b6a3yeTcs npepoctaenate Knuenty OBepapadt B nopsiike 1 Ha ycroBusix, NpedyCMOTPeHHbIX HacToswmM MopsigkoM 1 YBegom-
neHnem.

3.2. baHK nmeeT npaBo B criydae HapyleHus KnueHTom cpokoB BosBpata cymmbl OBepapaddta u(unu) ynnatel nnaTbl 3a Nofb3oBaHWe
OBepopadTom 06Ler NpooomKUTENBHOCTLIO Bornee 60 (LecTnaecsTn) KaneHaapHbix AHeW B TedeHue nocnegHux 180 (cTa BocbMuMOecsTn) Ka-
neHpapHbIx AHen baHk Bnpase notpeboBaTb pactopxeHus [loroBopa B 4acTu npegoctasneHus OsepapadTa, yBegommne 06 atom 3aemiumka B
nopsiake, onpegeneHHom B n.7.3 HacToswero Mopsaaka.

3.3.  KnueHT numeeT npaBo AOCPOYHO pacToprHyTe [loroBop B YacTu npepoctasneHust OBepapadTta, npeaBapuTenbHO BO3BpaTMB CyMMY 3a-
pormkeHHocTn no OeepapadTy 1 No ApyrM AeHexHbIM obasaTenscTeam KnueHTa, npeaycMoTpeHHbIM HacTosAWwmM [Mopsakom B NosiHOM obbeme.

3.4. KnueHT nmeeT npaso nony4atb oT baHka nocne sakntoueHns [oroeopa B 4actu npegocTtasneHns Oepapadta 6ecnnatHo uHdopma-
uuto, npegycMoTpeHHyto cT. 10 PegepanbHoro 3akoHa Ne353-d3 «O notpebutenbckom kpeauTe (3anme)y, B criegyolem nopsgke:

3.4.1. 0 HanNW4MK TekyLlen, BKNoYasi NPOCPOYEHHON, 3a0MMKEHHOCTY — He Nno3aHee 7 (ceMu) AHen C AaTbl BO3HUKHOBEHWUS NMPOCPOYEHHON 3a-
OOIHKEHHOCTN NYTEM yBEAOMIEHNS N0 TenedoHy, ykazaHHOMY B YBEAOMINEHUN;

3.4.2. 0 pa3mepe TeKyLlen 3aJ0IMKEHHOCTH, AaTax 1 pasmepax Npou3BeAeHHbIX 1 NpeacToawmx nnatexen no OsepapadTy, a Takke cBefeHust
0 goctynHon cymme OBepapadra:

1) nocpencTBOM MomnyyYeHus AOCTyNa K ykasaHHbIM CBeAeHVsAM npu nomolum cepsuca FD-online;
2) npw obpaweHnn B odonc baHka.

3.5.  KnueHT 0653yeTcsa nponsBoanTb noralleHne 3agormkeHHocTn no OsepgpadTy 1 no npoleHTam 3a nonb3osanve OsepapadToM B CPOKY,
npeaycMOTPEHHbIE HAaCTOSLLMM [opsiakoM.

3.6. KnuneHT 0653yeTca B cpok He 6onee 5 (natu) pabounx gHen nHgopmmposaTb BaHk 06 M3MEHeH HOMEPOB 1 MECTOHaXOXOEHUM BanoT-
HbIX 1 pyGneBbIX CHETOB, O BHOBb OTKpbIBaeMbIx KnneHtom cuetax 1 ocdopmnsembix KnvmeHTom kpeauTax B Apyrvx 6aHkax, B Criy4ae BO3HVKHOBE-
HUSA U/MNn n3MeHeHnsa ceeeHui 0b apecTe, 3arnore, apeHae U UHbIX obpemeHeHusIX nmyLlecTsa KnveHnta.

4.  NNATEXU

4.1. KnueHT npepocTtaBnsieT baHky npaBo cornacHo 3apaHee AaHHOMY aKLEenTy Ha OCHOBaHUM HaanexawyMm obpa3om odopMreHHbIX baH-
KOM MeMopuarbHbIX OpAepOB CNUCbIBaTh C Tekylero cyeta KnueHta geHexHble CPefcTBa B CHET noralleHnst niobbix OeHEeXHbIX 0653aTenbCTB
KnvenTa no OBepapadTy.

4.2. B cnydvae HeucnonHeHusi KnneHToM cBonx 06s13aTenbCTB B YCTAHOBIEHHbIE HACTOALMM [1OpsiAKOM CPOKM U NpU HEAOCTATOYHOCTU Ae-
HEXHbIX CpeacTB Ha Tekylliem cyeTe nMbo B criyyae OTCYTCTBUS BO3MOXHOCTU CMMCAHWSA AEHEXHbIX CpeacTB ¢ Tekyulero cyeta KnmeHT npepoc-
TaBnsieT baHky nNpaBoO coOrnacHo 3apaHee AaHHOMY akUenTy ClucbiBaTb HEOOXoauMble OEHEXHble CpeacTBa C APYrnx Tekywmx cueTtoB KnueHTa,
OTKPbITbIX B BaHke, Npu He06x0AMMOCTM NPOM3BOAMTL KOHBEPTALMIO B BanoTy TekyLlero cyeta no kypcy baHka, yctaHoBNeHHOMY Ha aTty coBep-
LeHUsi onepauun, Ans 3a4mcneHns Ha Tekywuin cyeT KnmeHTa u ux cnmcaHms B COOTBETCTBMM C M. 4.1. HacToswero MNopsaaka.

5. OTBETCTBEHHOCTb CTOPOH
5.1. B cnyyae HapyLleHWUsi CPOKOB MoralleHusi 3aa0mkeHHocTy no OBepapadTy KnveHT HeceT OTBETCTBEHHOCTL B Mopsiake, OnpeaerieHHOM B
YBegomneHuu.

6. CPOKOEWCTBWUSA OBEPOPA®TA

6.1. [Jorosop B 4actn OBepapadta BCTynaeT B CUly C MOMeHTa npucoeanHeHns Knventa k [loroBopy n yctaHoBneHus baHkom cooTBeTcT-
Bus KnueHta TpeboBaHusiv BaHka.

6.2. KnueHT BnpaBe B OQHOCTOPOHHEM Mnopsiake oTkadaTeca oT Oepapadpta, nMcbMeHHO yBeaomMuB baHk 06 oTkase. [Mpu atom KnneHt
BrpaBe pacTtoprHyTb [JoroBop B YacTu npegoctaBneHns OBepapadTa B Cnyyae, ecrnv y HEro oTCyTCTBYeT 3aoImkeHHoCTb no OeepapadTy. baHk
1MMeeT npaso He npefocTaBnaTe OBepapadT ¢ MOMeHTa nonyyeHus baHkom 3asiBrneHus Knvenra:

e 0 pactopxeHuu [loroBopa;

. 06 oTkase ot OBepapadta B pamkax [lorosopa;
. 06 oTkase OT npoasieHus aencTeus Joroeopa;
e  Ha 3akpblTvie TekyLlero cyeTa.

6.3. baHk BnpaBe NpVMOCTaHOBUTL UMW NPeKpPaTUTb NpefocTaBneHne KnneHTy AeHeXHbIX CPeACcTB B cHET cBoboAHOro octatka numuTta OBep-
apadta n(unu) notpebosatb B yCTaHOBNEHHOM 3aKOHOM NOpsiike AOCPOYHOro BO3BpaTa BCel ocTasLuerics cymmbl OBepapadTa BMecTe C npuym-
TalLWUMUCA NpoLeHTamu 3a nosnb3oBaHve OBepapadToM, a Takke KOMUCCUIA U HEYCTOEK B CrEAYIOLLMX CryyasX:

e NPy BO3HUKHOBEHMN NPOCPOYEHHON 3aformkeHHocTn KnneHTta no nobeim obsisatensctBam KnueHta nepep baHkom, B TOM 4ucne no
HacTosLemMy [loroBopy, CBbilLe 5 AHEW;

e MpW HanU4Mn obCTOATENBLCTB, BIEKYLLMX 3a COOOM HEBO3MOXHOCTL CBOEBPEMEHHOrO Bo3BpaTta KnueHtom cymmbl OBepapadta u yn-
naTbl NPOLEHTOB 3a nonb3oBaHue OBepapadTom;

e npwu pacTopxxeHun [loroBopa B Yactu npefoctaeneHus OBepapadta B COOTBETCTBUM € M. 6.2. HacToswwero MNMopsiaka.



6.4. B cnyyae npuHATMSA BaHkoM pelueHus notpeboBaThk B yCTAHOBIIEHHOM 3aKOHOM MOpsiAke JOCPOYHOrO BO3BpaTa BCEW OCTaBLUENCS CyM-
Mbl OBepapadTa BMeCTe C npuunTaroLLmMmMmncs npoueHTamm 3a nonb3oBaHne OBepapadTom, a Takke KOMUCCUN U HEYCTOEK MO OCHOBAaHUSAM, yKa-
3aHHbIM B M. 6.3. HacToswero [Mopsaka, a Takke B criydasx, NpegyCMOTPeHHbIX 3akoHoaaTensctBoM Poccuiickon ®epnepaumn, baHk HanpasnseT
KnveHTy yBegomneHune c TpeboBaHMeM OOCPOYHOrO MnoralleHns niobbix 3agormkeHHocTen no [Jorosopy, B Tom yucne no OBepapadTy, B CPOKM,
yKkasaHHble B yBe4OMINEeHUN, HanpasreHHoM KnneHTy B nopsiake, onpegeneHHoM B n. 7.3 HacToswero Nopsaaka.

6.5. KnueHT 06si3aH nepeuncnutb baHky ykasaHHyo B yBeJOMMEHUM CyMMY 3a[OMPKEHHOCTM B AaTy, yka3aHHyo B yBegomneHun baxka. [o-
roBop B Yactu npegoctaeneHus OBepapadta OyaeT cuntaTbCst pacTOPrHyTbIM C MOMEHTA MOJIHOTO UCnornHeHnst KnueHTom cBomx o6s13aTenbcTs
no Hactosiwemy lMopsaaky.

7. PA3HOE

7.1. Hactosiwui MNopsigok ByaeT perynmpoBaThCsi M TONKOBATLCSA B COOTBETCTBUM C AEWCTBYIOLWMM 3akoHodaTenscTBoM Poccuiickon depe-
paumu, HopMaTuBHbIMK akTamu BaHka Poccuu. JTiobble Bonpockl, pasHornacus unu tTpeboBaHusi, BO3HMKatoLWmMe U3 Hactoswero Mopsiaka vnu B
CBSI3M C HWM, NoAnexar yperynmposaHunto Mexay CTopoHamu Ha B3aumonpreMnemMon OCHOBE NyTeM neperoBopoB. [py oTCyTCTBMK cornacus cnop
mexay CTopoHamu NOANEXUT PacCMOTPEHUIO B Cyae.

7.2. B cootBetctBUM cO CT. €T.29, 32 [TIK P®, c1.17 3akoHa PP «O 3awmte npas notpebutenei», egepanbHbiM 3akoHoM «O noTpebutens-
CKOM KpeauTe (3arime)», yCTaHOBIIeHa creaytoLlas NoACYAHOCTb BCEX CMOPOB MO HACTOSLLEMY AOrOBOPY U CBSA3AHHbBIX C HUM:

- uckm KnuenToB k BaHKy noanexart paccMOTpeHuto no BbiGopy McTua (MCTLOB) NMBO No MecTy ero (Mx) XutenbcTBa unv npebbiBaHus, nubo
mMecTy HaxoxaeHusi barka (JleHnHckuin paiioH r. Mepmu), NBo No MeCTy 3aKMOYEHWSI UM UCMONHEHUST HACTOSLLLEro OroBopa;

- nckn baxka k KnueHTam, a Takke K nuuam, YsMM MMYLLECTBOM NMBO MHbIMU 06si3aTenbCcTBaMm (3anorogaTtensm, nopyuntensm), obecneveHo
MCMOMHeHNe HaCTOosILLLEero AOroBopa, paccMaTpyBatoTcs B cyde obLue 1opucaMKLMM B COOTBETCTBUN C €ro KOMMeTeHUMen, npeayCMOTPeHHON 3a-
koHoM Poccuiickoi ®epepaumm, No MecTy HaxoxaeHus baHka, ero cunvanos, AONOMHUTENbHBIX OUCOB UNK MOGOro MHOrO €ro CTPYKTYPHOro
noapasgeneHns No MecTy UX HaxoXaeHust; NGO MUPOBbLIM Cy[beli COOTBETCTBYIOLLEro CyaebHOro yyactka B COOTBETCTBUM C €r0 KOMMeTeHUuen,
npeaycMoTpeHHoN 3akoHoM Poccuiickon Pegepauum, no MecTy HaxoxaeHus baHka, ero dunmanos, AOMOMHUTENbHBIX 0OUCOB UK N0GOro NHOro
€ro CTPYKTYPHOrO noApasfeneHns no MecTy X HaxoxAeHs.

7.3. Ycrynka KnueHTom cBomx npas v obs3aHHOCTe no [JoroBopy He MoXeT ObiTe ocyliecTBrneHa 6e3 npeaBapuTenbHOro NMCbMEHHOMO COo-
rnacus baHka. baHk MOXeT NOMHOCTLIO UMK YaCTUYHO YCTynaTk CBOM Npaea 1 0683aHHOCTV no [Jorosopy.

7.4. Bce 3asBneHvsi, yBe[OMIEHNS, N3BELLEHNSl, TPEOOBAHNS UMW UHblE IOPUANYECKN 3HAYMMbIe COODLLEHUS, CBSI3aHHbIE C 3aKIiOYeHUeM,
ncnonHeHnem nubo pactopxeHnem [lorosopa B 4actu npegoctasneHns OBepapadTa U C KOTOPbIMU 3aKOH UK HacTosiLui [opsaok cBA3bIBaKOT
rpaxaaHcKo-nNpaBoBble NOCNeACTBUSA AN ero y4acTHVUKOB, HanpaBnalTCs cTopoHamu [JoroBopa, a Takke NiobbiMK TpeTbMK NULaMu no agpecam
CTOpOH, yKa3aHHbIM B YBEAOMIEHUW, U C MOMEHTa AOCTaBK/ MO 3TOMy agpecy BREKyT AN Y4aCTHUKOB [OroBopa BCe MpaBOBble MOCNEACTBUS.
CoobLLeHre cunTaeTcs AOCTaBMEHHbIM U B TEX CryvasiX, €Cnv OHO NMOCTYNWIO CTOPOHE, KOTOPOW OHO HanpaeneHo (agpecaTty), Ho No 0b6CcTosTeNb-
CTBaM, 3aBVCALLMM OT 3TOW CTOPOHbI, He ObINo el Bpy4YeHO Mn agpecat He 03HAKOMUIICS C HUM.



MpunoxeHue Ne 4A
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NOPAAOK
npepocrtaBnexns Osepapadta «Bbipyyan-ka»

1. OBLUUE NONOXEHUA

1.1.

1.2.
1.3.

1.4.

1.7.2.

1.7.3.

1.7.4.

1.7.5.

1.7.6.

1.7.7.

OBepapadT — kpeauT, NpefocTaenaeMbli baHkomM Npy HEJOCTaTOMHOCTM UMK OTCYTCTBUM CPeAcTB Ha Tekyliem cyeTe KnueHTa Ans npose-
AeHust KnmeHToM pacxogHbix onepaumii, a Takke onepauuii no Bblave HanmyHbIX AeHEXHbIX CPeACTB, OCYLLECTBNSEMbIX B NOPAAKe, Npeay-
CMOTPEHHOM HacToAwmM [JoroBopom.
OBepapadT npegocTaBnseTcs Npu Hannyum PacyeTHow kapThl k TekyLiemy cyeTy KnueHTa.
BaHk nocne npucoeanHeHns knueHTa K [JoroBopy n yctaHoBneHus cootseTcTBus KnuenTa kputepnsam baHka 0653yeTcs ocyLlecTBNATbL Kpe-
avToBaHue TekyLlero cyeTa, ykasaHHoOro B YBeJOMMEeHUM O NpeaoCcTaBneHnmn yeryr noTpebnuTensckoro kpeamToBanus (aanee — Yeegomne-
HWe), Ha yCroBusX, onpeaeneHHbIX B YBegomnernnn (MHanemayanbHble yCrnoBus).
OBepapadT NpefocTaBnseTcs nyTem 3a4ncrneHns Ha TekyLwmn cHeT CyMMbl, HeobXxoaMMOoN Ans ocyLecTBneHns KnneHTom BbllleyKasaHHbIX
onepauun.
[nsa yyeta 3apomkeHHocTn KnneHta no OBepapadTy baHk oTKpbIBaeT cCcyAHbIi c4eT no yvety OBepapadTa.
Mop paTon npepocTaBneHns OBepapadTa NOHMMaeTCA AaTta 3auncneHns cymmbl OBepapadpta Ha TekyLwumin cyer.
MpepoctasnexHne OBepapadpta nponsBoanTC BaHKOM Ha crieayoWwmnx yCrnoBusxX:
Pa3smep makcumanbHO OonNycTUMON CyMMbl 3agormkeHHocTn KnueHta no OepapadTy (nanee «/lumut oBepapadTtar) n MHdOpMauus o
nonHon cronmoctn Kpeamta B dhopme OepapadT ykasbiBaeTcs B YBegomneHun. Moa 3agomkeHHocTbio no OepapadTy noHMmMaeTtcs
CymMMma Mofny4yeHHOoro, Ho He noraweHHoro Oepapadpta. Pasmep OsepgpadTa, npegocrtasnsemoro Knuenty, onpegensercsa baHkom ca-
MocTosATenbHO B npeaenax Jiumuta OsepapadTa kak NONoOXUTENbHAsA pasHuLa Mexay CyMMOW npoBefeHHbIX baHkoM B TedyeHue onepa-
LIVMOHHOTO AHSA onepauunii No nepesoAy W BblAadve AeHeXHbIX CpeAcTB C Tekyllero cyeTa, B TOM Yucne onepauumin ¢ ucnonob3osaHnem Pac-
YETHOW KapTbl, U CyMMOWN AEHEXHbIX CPEACTB, COCTOSALLEN U3 CYMMbl OCTaTKa AEHEXHbIX CPeACTB Ha TeKylleM cyeTe Ha Havano onepawm-
OHHOTO AHS U CYMMbl JEHEXHbIX CPeACTB, MOCTYNMBLUMX Ha TeKYLLMIA CHET B TEYEHWNE ONepaLviOHHOrO AHS.
OBepapadT He NpefocTaBnseTcs, B TOM YMCne COOTBETCTBYOLWME onepaummn KnneHTa He npoBoasATcst baHkom B crnyyae HeynnaTbl nnatbl
3a nonb3oBaHne OsepapadTom, ykazaHHou B n. 1.7.5. HacToswero Nopsaka B Cpok, ykasaHHbin B Tapudax baxka, a Takke B cnyyae, ec-
1N 3TO NpUBEAET K NpesbilleHnto JlumnTa oBepapadTa. MNpu npeabasneHun KnneHtom baHky HECKONBbKMX pacnopsikeHnin nmbo npu Heob-
XOAMMOCTM OCYLLECTBUTL HECKOMBKO OnepaLmii, a Takke B Criyyae, ecrv UCMOSTHEHVE BCEX YKka3aHHbIX PacropsiKeHui 3a cyeT npefocTas-
nenna bankom OBepapadhta npuBefeT kK npesbileHnto Jlumuta osepapadpta, baHk camMocToATENbHO ONpefenseT, Kakne n3 pacrnopsixe-
HWI JOMKHBI BbITb NCMOMHEHBI.
HaunHas ¢ onepaumoHHOro AHSA, crnegytowero 3a AHeM obpasoBaHusi 3aformkeHHocT no OsepapadTy, B criydyae Hanuuusi OeHEeXHbIX
cpeacTB Ha TekyleMm cyeTe B KOHLE KaOoro OnepaLvoHHOrO OHS OEHEeXHble CpeAcTBa HanpaBnsioTCA Ha MoralleHne 3af0SmKeHHOCTH
KnneHTta no OsepapadTy. CnvcaHve AeHexHbIX cpeacTB ¢ TekyLlero cyeTa B noralleHne 3agomkeHHocTn no OeepapadpTy ocylecTsns-
eTca baHkom 6e3 oTaensHOro pacnopsbkeHus KnvenTa.
MakcmmanbHast NpoAoIPKUTENBHOCTL HannyMsa HenoraweHHoro OBepapadTa He MOXET MpeBbIaTh CPOK, ykasaHHbIn B Tapudax. KnueHt
[OIKEH He MeHee OAHOro pasa B TeYeHWe Cpoka, yKkasaHHOro B Tapudax, NoNHOCTbI0 NoratlaTe UMEOLLYyoCs 3a40mKeHHOCTb no Osepa-
padrTy.
3a ncnonb3osaHne Oepapadta KnueHT ynnaymsaet banky nnaTy B pa3mepe, ykasaHHoM B Tapudax. Hauncnenvne nnatbl NnponssBoanTcs
Ha yCcrnoBwsX, yCTaHOBNEHHbIX Tapudamu, B 3aBucumocTmn ot Buaa OsepapadTa.
lMoralweHne nnaTbl OCYLECTBNSAETCA NyTeM cnmcaHns baHkom AeHexHbIx cpeacTB 6e3 oTaensHoro pacrnopsixenns Knuerta co cyeta Knu-
€HTa Mpwv NOCTYNEHNN CPeaCcTB Ha TeKyLLUMN cYeT.
B cnyyae Hannmumna geHexHblx cpeAcTB Ha TekyleM cyeTe B KOHLIe KaX[oro ornepaumoHHOro OHS AeHexXHble cpeacTBa Ha OCHOBaHUM 3a-
paHee JaHHOro pacrnopshkeHus (akuenta) KnumeHTa HanpaBnsioTcst Ha norawleHune 3agormkeHHocTw Oepxatens no OsepapadTy B crne-
OytoLLen ov4epeaHoCTu:
1) nagepxku baHka, cBA3aHHbIE C NPUHYAUTENBHBIM B3biCkaHWeM gonra no OsepapadTy;
2) cymma npesbilleHus Jlumuta oBepapadTa;
3) npocpoyveHHas 3a8omkeHHOCTb no OBepapadTy;
4) HeycTolKa (WTpadbl, NeHn)
5) cpoyHas 3apomkeHHocTb no OsepapadTy;
6) nnarta 3a nonb3oBaHue oBepapadpTom B cOOTBETCTBMU C N.1.7.5 HacToswero MNopsaaka.

2. MOPSAOOK PACYETA MNOMTHOWU CTOUMOCTU KPEOUTA

2.1. Pacyert lNonHom ctonmMocTn kpeauta ocyllectensaetcs baHkom B cootBeTcTBUMM ¢ PeaepanbHbiM 3akoHoM OoT 21.12.2013 r. Ne 353-93 «O
notpebuTensckoM kpeauTe (3anme)» no dopmyne:
[ICK =i X YBIl x 100
roe:

MCK — nonHas cTouMocTb kpeauTa B NPOLEHTax roflIoBbIX C TOYHOCTLIO 10 TPETLErO 3HAKa MNocre 3ansTou;
YBIM — ynicno 6a3oBbIx NepuoaoB B kaneHaapHoM rogy. MpofomkuTenbHOCTb KaneHaapHoro rofa npu3HaeTcs paBHOM TpemcTam LUeCcTUaecT!

NATU AHAM.
i — npoueHTHaa cTtaBka 6a3oBoro nepuoaa, BblpaXeHHas B ,EleCﬂTI/NHOVI CbOpMe OnpeﬂeﬂﬂeTCH KaK HauMeHbllee MonoXunTteribHoe pelleHne
ypaBHEHNS!:
m
2 : Al —0
1+ e, )1+ i)k
=1
roe

M, - cymma k-ro geHexHoro notoka (nnatexa). PasHoHanpaBneHHble AeHexXHble MOTOKM (MnaTexu) (MPUTOK U OTTOK AEHEXHbIX CPeACcTB Mo
CueTy moraleHvsi KpeauTa) BKIOYaTCS B PacyeT C MPOTMBOMOMOXHLIMU MaTeMaTuieckuMm 3Hakamu - npegoctasnenne Knventy Osepapadta
Ha [JaTy ero Bbioauv BKIOYAETCs B pacyeT CO 3HAKOM «MUHYC», BO3BpaT KrnveHTOM kpeawTa, ynnaTta nnatbl 3a nofb3oBaHue OsepapadTom
BKIOYAETCS B pacyeT CO 3HAKOM «MIICY;

gk — KONMYECTBO MoSHbIX 6a30BLIX MEPUOAOB C MOMeHTa Bblgaun OBepapadTa [0 AaTthl K-ro AeHEeXHOro noToka (nnartexa);

€k
xa);

— CPOK, Bpra)KeHHbIVI B Aonsix 6asoBoro nepuona, C MOMeHTa 3aBepLueHusa q,-ro 6a3oBoro nepuona Ao Aatbl k-ro geHexxHoro noToka (nnaTe-



M — KONMYECTBO AEHEXHbIX NOTOKOB (NnaTexen).

[MonHas cToMMOoCTb KpeamTa paccymTbiBaeTcs ¢ y4eToMm cymmbl Jlumuta OBepapadTa, cpoka Bo3spaTa OBepapadTa, ycTaHOBNEHHOro Tapu-
damn baHka 1 nnatebl 3a nonb3oBaHue OepapadTom. B pacyeT NonHoM CTOMMOCTY KpeanTa BKIHOYATCA AeHEXHbIe NOTOKM (NnaTexu), pasme-
pbl N CPOKM ynnaTbl KOTOPbIX U3BECTHbI HA MOMEHT NpUcCoeAnHeHns K [loroBopy B 4acTu HacTosero [opsaka, B TOM yucne:

. nnartexu no norawexunto OBepapadTa;
. nnaTtexu no ynnarte nnatbl 3a nofnb3oBaHvne OBepapadToM B pa3mepe v nopsigke, onpegeneHHom Tapudamu baHka.

B pacueT NonHoi cTouMoCTy KpeauTa He BKITHYaTCs:

. nnatexu KnueHTa, 06513aHHOCTb OCyLLEeCTBNeHust KoTopblx KnueHTom cniegyeT He n3 HacTosiero Mopsiaka, a us TpeboBaHuii dene-
parnbHOro 3aKoHa;

e MnaTexu, CBA3aHHbIE C HEVCMONHEHNEM UNK HeHaanexalumm ncrnonHeHnem KnneHTom ycnosuii Hactoswero MNMopsiaka;

e nnatexu KnueHta no obecnyxuBaHuio Kpeamta, KoTopble npeaycMOTPeHbl HacTosAWwyM [MopsakoM v BennymHa u (Mnun) cpoku ynnatbl
KOTOpbIX 3aBUCAT OT pelleHns KnueHTta n (unu) BapuaHTa ero noBefeHns;

e nnatexu KnueHTa 3a ycnyru, okasaHve KOTopbIX He 00yCnoBnuBaeT BO3IMOXHOCTb nonyyeHust OBepapadta u He BMSIET Ha BENUYU-
Hy lNonHon cToMmMOCTU KpeauTa, Npu ycrnosuu, 4To KnmeHTy npegoctaBnsaeTcs JONOMHUTENbHAS BbIro4a No CPABHEHMIO C OKa3aHUeM
Takux ycnyr Ha ycrnosusax nybnunyHomn odepTbl 1 KnNueHT umeeT npaBo 0TKa3aTbCs OT YCNyrn B TEHeHVe YeTblpHaaLUaTh kaneHaapHbIX
[AHeln ¢ BO3BPATOM YacTu onnaTkl NPONOpLMOHaIbHO CTOMMOCTU HYacTU YCINyr1, OKa3aHHOW 40 yBeAoMeHns 06 oTkase.

3. NMPABA U OBA3AHHOCTU CTOPOH

3.1

3.2.

3.3.

3.4.

3.5.

3.5.1.

3.5.2.

3.6.

3.7.

BaHk 06s3yeTca npegoctaenate KnueHty OBepapadT B nopsiake v Ha YCNoBusX, NPeAyCMOTPEHHbIX HacToswmm Mopsaakom, Tapudamm n
YBeOOMIEHNEM.
BaHk nmeeT npaso B criyvae Hapyllenns KnueHtom cpokoB Bo3Bparta cymmbl OBepapadpta n(nnu) ynnatel nnatbl 3a nonb3osaHue Osepa-
padTom 0bLLe NpodomKUTENLHOCTLIO Gonee 60 (LecTuaecaTn) kaneHaapHbIX AHeEN B TedeHne nocnegHyx 180 (cTa BOCbMUAECATU) KaneH-
AapHbIx AHen noTpeboBaTb pacTopxeHust [loroBopa B YacTu npefoctasneHns OepapadTa, yBenomus 06 atom 3aemuumka B Nopsiake, on-
pegeneHHoM B N.7.3 HacTosLero Nopsaaka.
BaHKk nmeeT npaBo ycTaHaBnMBaTb M B OQHOCTOPOHHEM nopsake MaMeHATb KnueHTy Jlumut oBepapadta B 3aBUCUMOCTU OT U3MEHEHWI
CcpeaHeMecsiHHOM CyMMbl MOCTYNNEHU AeHexXHbIX cpeacTB Ha CyeT kapTol. baHk yBegomnsieT KnveHta 06 namerHeHuu JNlumuta oBepapadTa
nytem HanpaeneHuss SMS-coobLeHns Ha Homep MobunbHOro TenedoHa, ykazaHHoro KnueHtom, He nosgHee 3 (Tpex) paboumx AHEn ¢ Mo-
MeHTa TaKoro M3MeHeHWs.
KnveHT nmeeT npaBo AOCPOYHO pacToprHyTb [JoroBop B 4actu npepoctasneHns Osepapadta, npeaBapuTenbHO BO3BPaTMB CyMMy 3a[0ri-
XeHHocTn no OsepapadTy 1 No Apyrum AeHexHbIM oba3atensctBam KnueHTta, npeaycMOTpeHHbIM HacToAwmmM MopsakoM B NofHOM o6be-
me.
KnueHT nmeet npaBo nonyyatb oT baHka nocne 3akntoyeHus [oroBopa B YacTu npegocTtasneHus Oepapadta 6ecnnatHo MHopmauuio,
npegycmoTpeHHyto cT. 10 PepepanbHoro 3akoHa Ne353-d3 «O noTpebutensckom kpegute (3anme)», B criegytolem nopsake:

O HanMuuMn TekyLlen, BKIYas NPOCPOYEHHON, 3a40MKEHHOCT — He nosgHee 7 (cemu) AHew ¢ AaTbl BO3HUKHOBEHWSI MPOCPOYEHHOW 3a-

OOIMKEHHOCTW NYTEM YBEAOMITEHMS MO TenedoHy, yKkasaHHOMY B YBEAOMIEHNY;

0 pa3mepe TeKyLlen 3af0IMKEHHOCTY, AaTax U pasmepax NPou3BeAeHHbIX M NpeacTosLwmx nnatexen no OBepapadTy, a Takke CBEAEHUS O

pocTynHon cymme OBepgpadTa:

1) nocpeAcTBOM NOMyYeHUst AOCTyMa K ykasaHHbIM CBeAeHAM npu nomowm cepsuca FD-online;
2) npu obpaiyeHun B ocpuc barka.

KnneHT 0b6sa3yeTcst Npon3BoaMTb NnoralieHne 3agomkeHHocTn no OsBepapadTy v no ynnarte nnatbl 3a nonb3osaHne OBepapadTom B CPOKM,
npeaycMoTpeHHble HacTosWwmm Nopsakom.
KnueHT 0b6a3yetcs B cpok He 6onee 5 (mATn) pabounx aHen nHdopmmposaTte baHk 06 U3MEHEHUN HOMEPOB Y1 MECTOHAXOXAEHUN BamOTHbIX
1 pybneBsblX CHETOB, O BHOBb OTKPbIBaeMbIx KnneHTom cueTtax u odopmnsieMbix KnneHTom kpeguTax B Apyrux 6aHkax, B Cryyae BO3HUKHO-
BEHWS U/1Unn n3MeHeHns ceefeHnin o6 apecTe, 3anore, apeHae 1 MHbIX 0bpemeHeHnsx nmyllecTsa Knnenra.

4. NNATEXU

4.1.

4.2.

KnveHT npepoctaBnsieT baHky npaBo 6e3 oTaenbHoro pacnopsikeHust KnueHta cnucbiBaTh ¢ Tekyluero cyeta KnueHTa aeHexHble cpeacTsa
B CYET noralueHns nbbix AeHexHbIX oba3aTtenscts KnverTta no OsepapadTy.

B cnyyae HevcnonHeHus KnneHTom cBoux 06513aTenbCTB B YCTAHOBMEHHbIE HACTOSLWMM [opsAKOM CPOKM U MNPy He4OCTaTOYHOCTU OEeHEX-
HbIX CpeAcTB Ha Tekyllem cyeTe nNMbo B Criyyae OTCYTCTBUS BO3MOXHOCTU CNCAHNSA AeHEXHbIX cpeacTB ¢ Tekyulero cyeta KnueHT npegoc-
TaBnsieT baHky npaBo cnucbiBaTb HEOOXOAMMbIE OEHEXHbIE CpeacTBa C OPYrMX TeKyLmx cyeToB KnmeHTa, oTKpbIThiX B BaHke, npu Heobxo-
OVMOCTM NPOV3BOAMTL KOHBEPTaLMIO B BantoTy Tekyliero cyeTa no kypcy baHka, ycTaHOBNEHHOMY Ha 4aTy COBEpLUEHUS onepaumu, Ans 3a-
yncneHus Ha Tekylmn cyeT KnneHTta n nx cnucaHust B cootseTctaum ¢ n. 4.1. Hactosiwero lMopsaka.

5. OTBETCTBEHHOCTb CTOPOH

5.1.

B crnyyae HapylueHus CpoKoB MnoralleHust 3agomkeHHocTy no OeepapadTy KnueHT HeceT OTBETCTBEHHOCTb B MOPsiAKe, onpeaeneHHoM B
YBegomMmneHuu.

6. CPOK JEACTBUS OBEPOPA®TA

6.1.

6.2.

6.3.

6.4.

HoroBop B Yactu OBepapadpta BCTynaeT B Cuily C MOMeHTa npucoeanHerus KnueHta k [loroBopy v ycTaHOBNeHUss baHkoMm COOTBETCTBUSI
KnveHTa TpeboBaHuam baHka.
KnveHT BnpaBe B 0QHOCTOPOHHEM Mopsiake oTkasaTbcsi 0T OBepapadta, NMMcbMeHHO yBefomue baHk 06 oTkase. Npu atom KnueHT Bnpase
pacToprHyTb [loroBop B yacTu npegoctasnenus OBepgapadpta B criydae, ecnm y Hero oTCyTCTByeT 3a40rhkeHHocTb no Oeepapadty. baHk
MMeeT NpaBo He npefocTaensATe OBepapadT ¢ MOMeHTa nonyyeHusi baHkom 3asBnexus KnveHTa:

e 0 pacTopxeHuu [oroBopa;

e 00 oTtkase ot OBepapadTa B pamkax [loroBopa;

e 00 oTkase oT npoaneHus gencTens [Jorosopa;

. Ha 3akpbiTue TekyLlero cyeTa.
Mpwv nony4eHun BaHkoM MHPOPMaLMK O HacTynnNeHnM obCTOSTENBCTB, KOTOPbIE MOTYT MOBreYb 3a coboit yxyaLeHne (OUHaAHCOBOroO COCTOS-
HMA KnveHTa v npu ycroBun OTCYTCTBUSA 3af0IMKEHHOCTH, BaHk nMeeT npaBo NpuocTaHoBUTL Mcrnonb3oBaHne OBepapadTa Ha Heonpede-
TEHHbIV CPOK 40 NPUHATUS BaHKOM peLleHns 0 BO3MOXHOCTU AarbHeliero npeaoctasnernus Osepapadta KnveHTy.
BaHk BnpaBe MprYOCTaHOBUTb UMW NPeKpaTUTb NpefocTaBreHne KnueHTy AeHexXHbIX CpeacTB B c4eT cBobGoaHOro octatka numuta OBepa-
padTa n (uun) notpeboBaTb B YCTaHOBINEHHOM 3aKOHOM MOpPSAKEe AOCPOYHOro BO3BpaTa BCeW ocTasllencsd cymmbl OBepapadta, a Takke
nnaTbl 3a nonb3oBaHne OBepapadpToM B CrieayoLwmux crny4vasx:

. npy BO3HMKHOBEHWUW NMPOCPOYEHHON 3a05mKeHHOCTU KnneHTa no nobbiM obsi3atensctBam KnueHta nepen BaHkom, B ToM yucne no

HacTosiwemy [orosopy, cBbille 5 gHew;
. npu HanNM4YMM 06CTOATENBCTB, BIEKYLLMX 3@ CODOM HEBO3MOXHOCTbL CBOEBPEMEHHOrO Bo3BpaTa KnueHtom cymmbl OBepapadta n yn-
naTbl nnaTbl 3a nonb3oBaHve OBepapadToMm;
. npu pactopxxeHun [loroBopa B YacTu npegocTtaBneHus OBepapadta B COOTBETCTBUM C M. 6.2. HacTosiwero MNopsiaka.



6.5. B cnyyae npuHaTus BaHkom pelueHus noTpeboBaTb B yCTAHOBMEHHOM 3aKOHOM MOPSAKe AOCPOYHOrO BO3BpaTa BCeW OCTaBLUEWCH CyMMbl
OBepgpadTa, a Takke nnatbl 3a nofnb3oBaHve OBepapadToOM NO OCHOBAHUSAM, yKa3aHHbIM B NyHKTe 6.4. HacTosiwero lMopsiaka, a Takke B
crnyyasix, NpefyCMOTPEHHbIX 3akoHoadaTenbcTBoM Poccuiickont ®enepauun, baHk HanpaBnseT KnveHTy yBegomneHue ¢ TpeboBaHmem goc-
POYHOro noraiieHuns nobbix 3agomkeHHocTen no [lorosopy, B Tom Yncne no OsepapadTy, B CPOKM, yKa3aHHble B yBeAOMIIEHUW, HanpaBneH-
Hom KnneHTy B nopsigke, onpegeneHHom B n. 7.3 HacToswero Nopsaka.

6.6. KnueHT 06a3aH nepeuncnuTb baHKy ykasaHHyl0 B yBeAOMIIEHWUN CYMMY 3a[0/PKEHHOCTY B AaTy, yKadaHHyto B yBefomneHun banka. [Jorosop
B YyacTu npepoctaenenns Osepapadta 6yaeT cuMTaTbCa pacTOPrHyTbIM C MOMEHTA MOMHOrO UCMonHeHust KnmeHTom cBonx 06a3aTensCcTs no
HacTosLwemy Nopsaaky.

7. PA3HOE

7.1. Hactoswwn MNopsgok 6yaeT perynupoBaTthCsi ¥ TONKOBaTbCS B COOTBETCTBUM C AEWCTBYHOLMM 3aKoHoAaTenscTBoM Poccuiickon ®enepauum,
HopMaTuBHbIMK akTamu Banka Poccuu. iobble Bonpockl, pasHornacus unm tpeboBaHus, Bo3HUKaloLWMe 13 HacTosiero Mopsaka unm B cBs-
31 C HUM, Nognexart yperynuposaHuio mexay CTopoHamu Ha B3avMOMNpyeMneMolnt OCHOBE NyTemM neperosopoB. [1py oTcyTcTBMM cornacus
cnop mexay CTopoHamu NoOANEXuT PacCMOTPEHUIO B CyAe.

7.2. B cootBetcTBUM cO CT. cT.29, 32 [TIK P®, cT1.17 3akoHa P «O 3awmTe npas notpebutenei», ®enepanbHbiM 3akoHoM «O noTpebuTensckoM
KpeauTe (3anme)», ycTaHOBMNEHa cneaytoLlas noAcyAHOCTb BCEX CMOPOB MO HACTOSAILLEMY JOroBOPY M CBA3AHHBIX C HUM:

- uckn KnueHToB k BaHKy nognexart paccMoTpeHuto no Belibopy nctua (MCTUoB) Nbo no MecCTy ero (Ux) XuUTenbcTea unv npebbiBaHusi, Nnbo
MecTy HaxoxaeHusi barka (JleHnHckuin paiioH r. Mepmu), NBo NO MECTY 3aKMIOYEHWS UM UCMOMHEHUST HACTOSILLLEro OroBopa;

- nckn baHka k KnueHtam, a Takke K nuuam, YsMM UMyLLEECTBOM NGO MHBbIMK 0b6A3aTensCcTBamMu (3anorogatensam, nopyynTtensm), obecneye-
HO WUCMONHEHWe HaCTOsLLEero AoroBopa, paccMaTpuBaloTCa B cyae obLue IopucAnKLMM B COOTBETCTBUM C €r0 KOMMEeTeHUWeN, npeaycMoT-
peHHon 3akoHoM Poccuiickon Pefepaumm, no MecTy HaxoxaeHus baHka, ero hunuanos, 4ONOMHUTENbBHBIX OCOUCOB UNK NMOBOro UHOTO ero
CTPYKTYPHOrO nogpasgeneHvs no MecTy UX HaxoxaeHus; Nnbo MUpPOBbLIM CyAbel COOTBETCTBYHIOLLEro CyAe6HOro yyacTka B COOTBETCTBUM C
ero komneTeHumen, NpeaycMOTPEHHONM 3akoHoM Poccuiickon Pefepaumn, no MecTy HaxoxaeHust baHka, ero dvnuanos, AONONHUTENbHbLIX
ohr1coB 1nm NHOro MHOro ero CTPYKTYPHOTO NOAPa3AeneHust Mo MeCTy UX HaXOXAEHUS!.

7.3. Yctynka KnveHTtom cBomx npas u obsisaHHocTen no [JoroBopy He MoxeT ObiTb ocyllecTBneHa 6e3 npeaBapuTenbHOro NMMCbMEHHOrO corna-
cust baHka. BaHk MOXeT MOMHOCTBLIO UMM YaCTUYHO YCTynaTk CBOM Npasa v 06si3aHHOCTM no [lorosopy.

7.4. Bce 3asiBneHus, yBeOMIIEHUS], U3BELLEHUS, TPeOOBaHUA UMK MHbIE OPUONYECKM 3HAYMMblE COODLLEHUS, CBSI3aHHble C 3aKioYeHneMm, nc-
nonHeHnem nNubo pactopxeHnem [loroBopa B 4actu npegoctasneHns OepapadTa v C KOTOPbIMU 3aKOH MNu HacToAwwmi Mopsaok CBA3bI-
BalOT rpaxaaHCKo-NpaBoBble NOCNEACTBUSA ANA ero y4acTHUKOB, HanpaBnsoTCA cTopoHamu [JoroBopa, a Takke niobbiM1 TpeTbUMM nuuamm
no agpecam CTOPOH, yKasaHHbIM B YBEAOMMAEHUN, U C MOMEHTa AOCTaBK/ MO 3TOMy aApecy BNeKyT AN y4acTHUKOB 4OroBopa BCce NpaBoBble
nocneacteus. CoobLueHne cumTaeTcs 4OCTaBNEHHBIM U B TEX CryvasXx, eCrnn OHO NOCTYNWIO CTOPOHE, KOTOPOI OHO HanpaeneHo (agpecarty),
HO Mo obCTOATENBECTBAM, 3aBUCSALLMM OT 3TOW CTOPOHbI, HE ObINO el Bpy4eHO 1nn agpecat He 03HAaKOMUICS C HUM.

MpunoxeHune Ne5
k [JoroBopy 0 6aHKOBCKOM 06CnyXuBaHum
c¢nsnyeckux nuy B MNAO AKB «Ypan ®1»

NOoPAOOK
ANCTaHUMOHHOrO 6aHKOBCKOro 06CnyXuBaHWUA KNUEHTOB - hnsnyeckux nuuy no cuctreme FD-online

1. AOMNMONHUTEIbHbLIE TEPMUHbI

1.1.AyTeHTUbmMKauma — yqocToBepeHre npaBoMo4HoCTU obpallenuns Knventa B baHk Ans coBeplueHust onepauuii, NpesyCcMOTPEHHbIX YCIo-
BusMu Jorosopa. lMpu obpalleHun B cnyx0Oy nogaepxkn knveHToB H6aHka no TenedpoHy AyteHTudmkaumsa KnueHnTta nposoautcs no Kogosomy
CMoBY M COBMNaAeHMio Homepa TenedoHa, ¢ koToporo obpatlaetcs KnmeHt, ¢ Homepom TenedoHa, koTopbli KnueHT paHee ykaszan B AHkeTe Knu-
eHTa/YBeoMMeHUn O NpeAoCTaBeHnn yCnyr.

1.2. WUpeHntudmkaums — yctaHoBneHne nuyHoctu KnueHTta.

1.3. WHTepHeT-Opay3ep — nporpaMmHoe obecneyeHvie Ans NpocmMoTpa 1 HaBuraumm pecypcos cetn VIHTepHeT.

1.4. Knto4y MobiPass — 128-6UTHbIl cekpeTHbIN koA, Heobxoaumbln Ans reHepaumn CeaHcoBoro kntoya no texHonorun MobiPass. Kntoy npe-
poctaensietca KnueHty baHkom B 3ane4aTtaHHOM KOHBEPTE C HAHECEHHBIM HOMEPOM Kritova.

1.5. Kop noatBepxaeHus - crnyyaiHas uMdpoBas nocrnefoBaTenbHOCTb, hopMupyemas CUCTEMOW U Hanpasrsemasi Ha HoMep MOBUTBLHOro
TenedoHa Knuerta B Buae SMS-coobLueHns, ncnonb3yemas Ans peructpaumm B JinuHom kabuHeTe.

1.6. KopoBoe uucno 3[ — uncno, paccuutbiBaemoe (hash-gyHKUMs1) Ha OCHOBE AaHHbIX 3MEKTPOHHOro AokyMeHTa. Kogosoe uucno 3f1 Bme-
cte ¢ Kntoyom MobiPass ncnoneayetcst Java-npunoxeHunem MobiPass ans reHepauymn CeaHCOBOro Krtoya.

1.7. Komnnekt nogknioveHnss UHTepHeT-BaHk — KOMNNEKT OOKYMEHTOB, BKMovarowmn Hocutens JlorvHa n MNapons u pekomeHgaumm no
6e3onacHOCTV Npu Ucnonb3oBaHun ycnyrn NHTepHeT-baHk.

1.8. KomnpomeTtaumsa cpepctB naeHtTumMkaumm n ayteHTMduUKaLmMm — cutyaums, npu KOTOpor eCTb AOCTaTOYHble OCHOBaHWS rnonararb,
41O ucnonb3dyemble KnueHtom JloruH, Maponb, CeaHcoBble kntoun unu Kntow MobiPass obecneunsatot 6e3onacHocTb MHdopmauuu, ytpadeHo. K
COBbITUAM, CBA3aHHBIM C KOMMPOMETAaLMEN, OTHOCATCS, BKIOYasi, HO HEe OrpaHNYnBasiCh, CrepyoLme:

YTpaTa, BO3MOXHO, C nocrneayoLmnm obHapyxeHueM, Hocutenel kKoHduaeHUmMansHon nHdopmaLum.

[ BO3HWKHOBEHME NOJ03PEHU Ha YTeUKy MHpOPMaLIMKN U ee UCKaXKeHWe B CUCTeMe KOHPUAEHLMANbHOM CBA3MN.

1.9. JloruH — yHvKanbHas nocnefoBaTenbHOCTb andaBUTHO-LMPOBLIX CUMBOMOB, NpucBanBaemas KnueHty baHkom npu nogknoveHnm K yc-
nyre MHTepHeT-baHk 1 nossonstowas oaHo3Ha4YHo uaeHTuduumposath KnveHra.

1.10. Hocurenb Kntoua MobiPass — 3aneuataHHbIn OymMaxkHbI KOHBEPT, cogepxaymin Kntou MobiPass.

1.11. Hocwutenu koHduaeHUMaNbHON MHPOPMaLUU — HOCUTENMN 3aKpbITON UHopMaLmu, Bktovas Hocutens JlorvHa u Maponsi, Hocutens
ceaHcoBbIX krtover n Hocutens Krtova MobiPass.

1.12. Hocwurensb JloruHa u lNMapons — 3aneyataHHbli GyMaXxHbIi KOHBEPT, coaepxatuyuii JlorvH n Mapone.

1.13. HocuTenb ceaHCOBbIX KIIOYeN — CKpPaTy-KapTa, cogepxaliast CeaHCoBbIE KoUK,

1.14. Naponb — n3BecTHas Tonbko KnveHTy nocnefoBaTenbHOCTb andaBUTHO-LMAPOBLIX CUMBOMOB, CBA3aHHAs C MPUCBOEHHbIM KnneHTy
JlorvHoM ¥ wucnonb3ywlwascs Ans ayteHTudukaumm Knuenta B WHTepHeT-BaHnke/MobunbHom Banke/llnyHom kabuHete. Ons WHTepHeT-
BaHka/MobunbHoro baHka Maponk Bbigaetca KnveHTy BMecTe ¢ JlorMHOM B 3aneyaTtaHHOM GymaxHOM koHBepTe. B JlnyHom kabuHeTe napornb
dopmupyeTcst KnmeHToM camocTosTeNbHO.

1.15. CeaHcoBbin knto4 (CK) — pasosebiii naponb, aHanor cobcTBeHHOpYYHOW nognucy KnueHTa, ncnonb3yemelin Ans asTopusaummn KnmeHtom
onepauuni B MHTepHeT-baHke n MobunbHoM BaHke.

1.16. Cepsuc FD-online — komnoHeHTa FD-online, npepocrasnstowas KnneHTy BO3MOXHOCTb ANCTaHLMOHHOTO GaHKOBCKOro 06CnyXnBaHus ¢
ncnonb3oBaHneM onpegeneHHoro Habopa nporpaMMHo-annapaTHbIX CPeACTB U KOMMYHUKALMOHHbIX KaHaroB.

1.17. CoobuweHue — SMS-coobLLeHre oTnpaBnsieMoe baHkoM Ha HoMep MOGUILHOTO TernedoHa ykadaHHbIN KnueHToMm.

1.18. JkcnepTHasi KOMUCCUSA — KOMUCCKSA, CO3aBaeMasi Ans paspeLleHns pasHOrnacuii, BOHUKAOLWMX Npy obmMeHe ONeKTPOHHBIMU [OKY-
MeHTamu.

1.19. 3neKTPOHHbLIN AOKYMeHT / pacnopsbkeHue (3[1) — JOKYMEHT, B KOTOPOM MHdOpMaLMsA NpeacTaBrieHa B 3MeKTPOHHO-LMdpoBol dop-
Me, SBMSIOLLMIACA OCHOBaHWEM Ans coBepLueHusi baHkom onepaumii no cyetam KnueHta nnu nHbix onepauuyin.



1.20. Java-npunoxeHue MobiPass — npunoxeHune ansi cotoBoro tenedoHa, npegocTaBnsiolee BO3MOXHOCTb reHepaumm CeaHCoBbIX Kito-
Yer no TexHo-norun MobiPass.

1.21. MobiPass — TexHomnorus reHepauum CeaHCOBLIX Ktodel nocpeacTtBoM Java-npuroxeHnus Ha COTOBOM TernedoHe, npeaHasHavyeHHas
ans camoctosATenbHoro dopmmnpoBaHns KnmeHtom CeaHCOBbIX KIOYei.

1.22. Java-npunoxeHue MobunbHbin BaHk — npunoxeHve Ans mobunbHoro TenedoHa, peanuaytollee dyHKUMoHan ycnyrn MobunbHoro
BaHka.

1.23. SSL - npotokon, obecneurBaoLLmi 3alLMTy AaHHbIX, NepeaaBaemMbix no cetu ViHTepHeT. MpoTtokon SSL obecneunBaeT 6e30nacHOCTb 1
LLENOCTHOCTb KaHara nepefayn ¢ noMoLLbio LMGPOBaHKS 1 OMo3HaBaTeNbHbIX KOLOB COOOLLEHMS.

1.24. SMS-baHk — Cepsuc FD-online, npegoctaBsnsowuii KnmeHTy BO3MOXHOCTb MOMyYeHUs nHpopmaLmm no ero 6aHKOBCKUM cHeTaM U Kap-
Tam B Buae SMS-coobLuLeHust, a Takke BbiNoNHeHUss baHkoM onepaumin no SMS-3anpocam KnueHTa.

1.25. SMS-coobuieHne — KOpoTKOoe TEKCTOBOE COObLLEeHNe, nepeaaBaeMoe Mo KaHanam COTOBOWM CBsi3n OT baHka Ha MOBUnbHbIN TenedoH
KnveHTa unu B o6patHoM HanpasneHum.

1.26. SMS-3anpoc — SMS-coobLueHve ycTtaHoBneHHoro baHkoM dhopmata, cogepxallee 3anpoc Ha npefocTaeneHne MHAPOPMaLMn U BbINomnHe-
HVS1 onepaLmu, OTrpaBneHHoe C Homepa Tenedora, ykazaHHoro KnneHTom npu noaxnodenmnn k SMS-barky.

1.27. SMS-naponb — crnyyariHas undpoBas nocriegoBaTernbHOCTb, (hopMypyeMasi CUCTEMOW 1 HanpaBnsemas Ha HoMep MOBUNbHOro Tene-
doHa KnueHta B Buge SMS-coobLeHns, ncnonbdyemasi 4nsi 4ONonHUTENbHOM ayTeHTudmkaumm KnvenTa.

1.28. SMS-Kopa, — cnyyanHas umdpoBasi nocrnefoBaTenbHOCTb, (hopMUpyemasi CUCTEMON 1 Hanpaensemas Ha Homep MobunbHoro TenedoHa KnveHta
B BUae SMS-coobLueHus ans NOATBEPXAEHVS BbINONHEHWS Onepaumy (aHanor COGCTBEHHOPYYHO MOAMMCH).

2. OBLUUE MONOXEHUA.

2.1. Cuctema FD-online npegoctaBnsieT KnmeHTy BO3MOXHOCTb AUCTaHLIMOHHOIO NpoBeAeHNst GaHKOBCKMX Orepauuii, a Takke MofyyYeHus
MNH(OPMaLMOHHbIX YCIyr NocpeAcTBamM 06MeHa anekTpoHHbIMK AoKyMeHTamu (fanee — 3[1) ¢ baHkom.

2.2. Hacrosee lNpunoxeHne pernameHTUpyeT nopsiaok npegoctasnerns yenyr CepsucoB FD-online, perynupyet 06MeH anekTpoHHbIMK [0-
KymeHTamu mexay baHkom n KnueHTowm, a Takke yctaHaBnueaeT obsisatensctea CTOpoH no obecneyeHmno MHpopmaLvoHHoW 6e3onacHocT npu
obmeHe 3.

2.3. CTOpOHbI NpU3HAIOT B Ka4eCcTBe eVHON LuKanbl BpeMeHn MecTHoe BpemMs (GMT + 05:00) n 06sa3ytoTcs noaaepkmBatb CUCTEMHOE BPEMS
CBOMX annapaTHbIX CPEACTB, Ucnonb3yemblx ans pabotsl ¢ FD-online. Mpu 3ToM onpefensitowymM BpeMeHeM SIBMSieTCs Tekylee BpeMsi No cuc-
TEMHbIM Yacam annapaTtHbIx cpeacTs baHka.

2.4. CTOpOHbI YyCTAHOBMIIM, YTO MOMEHTOM TMOSTyYeHUsi 3NEKTPOHHOTO fokymeHTa BaHkom B cucteme FD-online siBnsieTcsa Tekyliee BpeMmsi no
CUCTEMHbIM Yacam BaHka.

3. SMS-BAHK

3.1. NOPAOOK NPEAOCTABIEHUA OOCTYNA

3.1.1. Hoctyn k SMS-BaHky npegocTtaBnseTcs nocne npucoeauHenns Knuenta k [oroBopy n nogaym nMCbMeHHOro 3asiBNeHnst Ha npegocTas-
nexue ycnyr B oduce baHka, nogkntoveHns ycnyrn B 6aHkomate baHka, nvbo nogkntoyveHus ycnyrn npu obpaiieHun Knventa no tenedoHy B
cnyxby nogaepxku knueHToB baHka.

3.1.2. Tpwu nogkntoyeHnmn ycnyrm B odmnce banka goctyn k SMS-baHky npefgoctaBnseTcs He no3fHee cnepyowero paboyero AHA ¢ MOMEHTa
nonyyenusi baHkom nognucaHHoro KnneHtom 3asBneHns Ha npefocTaBrieHne yCnyr.

3.1.3. Tlpwu nogkntoveHnmn ycnyrn B 6aHkomaTe banka goctyn kK SMS-baHky npegocTtaBnsieTcs no kapte, aBTopusaumns KOTOpPO npeaBapuTenb-
HO nposefeHa knneHToMm nytem BeoAda MNMH-koda, He nosgHee cneaytollero paboyero fHS ¢ MOMeHTa 3anpoca KnneHTom ycryrm nocpeacTBoM
BblIOOpa COOTBETCTBYIOLLErO NyHKTa MeHlo baHkomaTa v BBOAa HOMepa MobunbHoro TenedoHa. CBuaeTensCTBOM 3anpoca ycnyri B 6aHkomare
ABnseTcs Yek baHkomara. BeinonHeHne onepauun nogkntoveHns K SMS-baHky B 6aHkomaTe SABnsieTCA 0QHO3HAYHbIM BonensbsasneHnem KnveHra
0 nonyyeHunn goctyna K yenyre SMS-baHk.

3.1.4. Tlpw nogkniodeHnn ycnyrm npu obpaiiennn Knventa no tenedoHy B cnyxby nogaepxku banka goctyn k SMS-baHky npegocTtaenseTcs
nocrne VpaeHtnduvkaumm KnueHta no damunum, nmexun, otdyectsy n AyteHTudukaumm KnueHta B nopsigke, yctaHoBneHHom n. 1.1. HacTosuiero
Mpunoxexus. B cnyyae ecnu y KnueHta nmeetcs ABe 1 6onee pacqeTHbIX KapThbl, ANS NOAKMoYeHus yenyrm SMS-baxk, KnveHT gomkeH ykasaTtb
YyeTblpe nocnegHne Lundpbl HoMepa KapTbl, K KOTopow ByaeT npegocTaBneHa ycnyra,

3.2. NOPAOOK UCMOJIb3OBAHUA

3.2.1. baHk otnpaensieT CoobLeHns Ha HoMep MOGUbLHOro TenedoHa, ykasaHHbIn KnMeHToM, B aBTOMaTUYeCKOM peXnme npu BbIMONHEHUN
onepauuin no kapTam munu cyetam KnneHta nvubo npw noctynnexun SMS-3anpoca oT KrueHTa.

3.2.2. [Ons BbinonHeHus SMS-3anpocoB KnueHTa, TpebytoLLmx BbIMONHEHUS (PMHAHCOBBIX onepauuii (onnata ycnyr), 6aHk AONONMHUTENbHO 3a-
npalmBaeT Kof NOATBEPXAEHNS onepaunn, Bbicbinaembl KnueHty SMS-cooblueHnem.

3.2.3. C ucnonb3oBaHnem SMS-baHka, KnneHT MoXeT onpeaennTtb CIMCOK CTpaH, Ha TEPPUTOPUM KOTOPLIX paspeLleHbl onepauun ¢ ero Kkap-
Tow, B cootBeTCcTBMM C N. 3.15. MNMpaBun nonb3oBaHus mexayHapoaHow 6aHkoBckow kapTon Visa/MasterCard (Mpunoxexne Ne 3 k [orosopy), oT-
npaemB cooTBeTCTBYOWMIN SMS-3anpoc.

4. WHTEPHET-BAHK U MOBUNbHbLIW BAHK

4.1. OBLWME NPUHUUIMBbI OBMEHA SNTIEKTPOHHLIMU OOKYMEHTAMU

4.1.1. Wcnonb3yemble BO B3aMMOOTHOLLEHUAX Mexay BbaHkom n KnueHTom OnekTpoHHble LOKYMEHThI, 3aBepeHHble CeaHCOBLIMU KIloYamu,
NPU3HAKOTCS HOPUANYECKA SKBMBANEHTHBIMU COOTBETCTBYIOLLMM AOKYMEHTaM Ha OyMaHOM HOCUTErne W MopoXAalT aHanorvyHble UM npasa u
06s13aHHOCTH.

4.1.2. CtopoHbl Nnpu obMeHe ncnonb3ytoT criegytowmne 3[1: dprHaHcoBble (MNaTexHble) JOKYMEHTbI, JOrOBOPbI, KOHTPAKTbI, COrMaLleHUsi, MMCb-
Ma, 3asBIeHNs, X04aTancTBa, aHKETbI, aKTbl.

4.1.3. Tpuem (oTka3 B npuveme) 3] noaTBepxaaetca baHkom HanpaBneHvem KnveHTy coobueHust B anekTpoHHou dopme. Mpu oTkase B
npueme 31 BaHk obs3aH ykasaTb npuynHy oTkasa. Ecnu CtopoHa, oTnpaBumBLias O[] He MonyyYuT NoATBEPXKAEHUE O ero npueme (Unu oTkase B
npueme), oHa Brpase 3anpocuTb Apyryto CTopoHy o ctatyce J[.

4.1.4. O6meH 31 mexay baHkom n KnneHTOM OCyLLIeCTBNSIETCA C UCMOMNb30BAHUEM CPEeACTB TeNEeKOMMYHUKaLN.

4.1.5. [Onsa yyactus B o6meHe 30 KnvneHT camocTosiTenbHO obecneynBaeT Hanmume HeobXxoaMMbIX U AOCTATOYHbIX annapaTHbIX, CUCTEMHBIX,
CeTeBbIX M TENMEKOMMYHUKALIMOHHBIX CPeACTB Ans opraHu3auuv obmeHa 3], cornacHo pekomeHaaumam baHka, a Takke NpuHMMaeT Bce opraHu3a-
LIMOHHbIE 1 TEXHUYECKME Mepbl 6e30MaCHOCTM Arsi NPeoTBPaLLEHNST HECAaHKLUMOHMPOBaAHHOMO A0CTYNa HEYNONMHOMOYEHHbIX NuL, kK 06meHy O[1.

4.1.6. KnueHT camocTosiTenbHO BblIbMpaeT opraHusaumio — npoBavifepa, obecnevmBaroLLyo AOCTYM K ceTu VIHTepHeT, 1 ocyllecTBnseT noa-
KrntoveHne K ceTn VIHTepHeT 3a cyeT cobCTBEHHBIX cpeacTB. Bce pacxoabl, CBA3aHHbIE C MOAKMIOYEHNEM K ceTu VIHTepHeT, akcnnyatauven n obme-
HOM AaHHbIMY o cucteMe FD-online yepes ceTb VIHTepHeT, ocyluecTBnsoTcs KnMeHTom 3a cHeT COBCTBEHHBIX CPEACTB.

4.1.7. KnMeHT NOMHOCTbI0 HECET BCE PUCKM, CBSI3AHHbIE C MOOKMOYEHUEM €ro BbIYUCIUTENbHBIX CPEACTB K CeTU VIHTEpPHET, 0OCO3HaBasi, YTo
ceTb VIHTepHeT He siBnsieTcs 6e3onacHbIM KaHanom CBA3W, U COrnallaeTcsl HECTU BCE PUCKW, CBSI3@HHbIE C BO3MOXHbLIM HapyLUeHWeM KOH(UOEH-
LManbHOCTM N LENOCTHOCTM MHopMaLum npu ee nepenade vepes cetb MIHTepHeT. KnneHT camocTosiTenbHO obecnevmBaeT 3amTy COBCTBEHHbIX
BbIYMCIIUTENBbHbIX CPECTB OT HECAHKLIMOHNPOBAHHOIO AOCTYNA 1 BUPYCHbIX aTak U3 ceTu VIHTEPHET 1 NoKanbHbIX BbIYUCTIUTENBHBIX CETEN.



4.1.8. B kayecTBe NOATBEPXAEHNSA NPaBUMBHOCTM COCTaBMEHNS BCeX 00s13aTerNbHbIX PEKBU3UTOB 3MIEKTPOHHOIO MiiaTexHoro fokymeHTa, Knu-
€eHT npeabsaABnsaeT cBoi [Naponb 1 CeaHCOoBbIN KNtoY, MOATBEPXKAAIOLMIA CYyMMY 1 NofyyaTens.

4.1.9. OcHoBaHVAMM ANS NPUOCTaHOBMEHNS yqacTus KnveHta B obmeHe 3[1 ABNAOTCA crieaytolime ycnosus:

HapyLueHve KnueHTom ycnosuii HacTosLero [lorosopa;

71 HecobnogeHue KnuneHtom TpeboBaHuin k oomeHy [0 1 obecneveHuo MHGOPMaLUMoHHoM Ge3onacHocTy npu obmeHe 3L, npenycMOTPEHHbIX
3aKoHOAaTeNbCTBOM, U YCIOBUSIMM HacTosiLwero [loroBopa, ecnu AaHHble HapyLUEeHUs He SBMNSATCA OCHOBAHWEM NS PacTOPXEHWUS HacTOSILLEro
[orosopa;

nonyyexve ot KnueHTta nMCbMEHHOIO 3asiBIieHust Unu cooTBeTcTBytowero 31 ¢ npocb60or 0 NPMOCTaHOBIEHWS €ro ydacTus B oomeHe Of;
[l nonyyeHve baHkom nHopmaummn o cmeptn KnmenTa;

WHblE OCHOBaHUS, NPEAYCMOTPEHHbIE 3aKOHOAATENbCTBOM.

4.1.10. O npuocTtaHoBreHun yyactns KnueHta B obmeHe 31 baHk yBegomnseT KnueHta nytem HanpaeneHus 3] (coobLyeHust) ¢ ykasaHnem
NPWYMH 1 AaTbl NPUOCTaHOBIEHMS y4acTus B obmeHe O[.

4.2. NOPAOOK NMPEOOCTABIIEHUA OOCTYNA.

4.2.1. [octyn k NHTepHeT-baHky/MobuneHomy BaHKy npegoctaBnsieTcsi nocne npucoegunHeHns Knuenta k [JoroBopy 1 nogayun nMcbMeEHHOro
3asBneHusa Ha npegoctasnenve ycnyr.4.2.2.  Ons naeHtudukaumm n ayteHtudmkaumm Knuenta B MHTepHeT-baHke n MobuneHom baxke, BaHk
npegocTtasnset emy JlorvH v Mapone.

4.2.3. TMpw nogknodeHun yenyrn MHtepHeT-bank KnneHTy npepoctasnsetcs JlormH n BpemeHHbin Maponb. BpemeHHbin MNapone nmeet orpa-
HWYEHHbIV CPOK OEWCTBUS 1N NpeAHasHavyeH MCKIMYnTenbHO AN nepBoHavansHoro Bxoaa B VIHTepHeT-baHk 1 He NO3BOMNSET OCYLLECTBNSATh UHbIE
onepaummn 3a ucknodeHvem dopmuposanus Knuentom Mapons UHTepHeT-bark. Maponb dopmupyetcs KnneHTom camocToATENbHO NOCcne Bbl-
NMOSTHEHUS! NEPBOHaYANIbHOIO BXO4a B CUCTEMY M JOJIKEH YAOBETBOPSATL CreyoLmMm TpeboBaHUSM:

nnvHa Mapons He MeHee LWeCT! CUMMBOIIOB;

[l naporb OOMKEH CoaepXaTb 3arfaBHble U CTPOYHbIE CUMBOSbI @HIMUIACKOTO andasuTa, a Takke Ludpbl.

4.2.4. [MepBoHavanbHbI Napoflb OMKEH OblTb M3MeHeH KnMeHTOM camocTosiTeNlbHO B MONb30BaTeNbCkOM WHTepdelice WHTepHeT-
BaHka/MobunbHoro baHka.

4.2.5. [octyn k UHTepHeT-BaHky/MobunsHomy BaHky npepocTtaBnsieTcs He no3aHee criedylollero paboyero AHA ¢ MOMeHTa nonyyvexusi bax-
KOM nognucaHHoro KnvueHtom 3asBneHns Ha npegocTaBrneHne ycnyr.

4.2.6. [Hoctyn k MobunsHomy BaHky npegocTaBnseTcs npy ycrnosum Hanmums y KnueHta gencrsytowlen ycryrm iHTepHeT-baHk.

4.3. NOPAOOK UCMONb30BAHUA

4.3.1. Tpu nopkntoveHun k MiHTepHeT-banky KnueHty npegoctasnsetcs JlorvH u Mapons.

4.3.2. [ns poctyna k ycnyram MHTepHeT-baHka KnmeHT obpalyaeTtca Ha MHTepHeT-canT baHka, agpec KOTOpOro ykasaH B YBEAOMIIEHUN O
npegocTaBnennn ycnyr, npoxoauT MaeHtudukaumio n AyteHtudurkaumio npy nomowum JloruHa, Maponst 1 SMS-napons. SMS-napons npegocras-
nsetcs KnueHTy nocne ycneLuHov npoBepkn cooTBeTcTBus JlorvHa v Mapons.

4.3.3. [Onsa poctyna k ycriyram MobunbHoro baHka KnneHT camocTosiTenbHO ycTaHaBnmMBaeT Ha CBOVM MOOUIbHBIV TenedoH Java-npunoxenve
Mo6unbHem Bank. MaeHTndmkauma n Aytentudukauma Knuenta B MobunsHom BaHke npowssogutcs npu nomowm JlorvHa u Mapons, n SMS-
naponsi.

4.3.4. Tlpun npoBeAeHNN akTUBHBIX Onepauuin ¢ ncnone3osaHvem VintepHeT-baHka/MobunsHoro baHka:

(1 BnokupoBka KapTbl;

[ onnarta XWULHO-KOMMYHarbHbIX UMW UHBIX BULOB YCIyT;

[ nepeBopA AeHexHbIX cpeacTB Mexay CyeTamu KnueHTa, OTKpbITbIMM B BaHke (B TOM 4vcne ¢ KoHBepTauven);
nepeBoA AeHeXHbIX cpeAcTB co CYETOB Ha MHble cyeTa, OTKpbITbie B baHke nnn apyrux baxkax;

[ OTKpbITUE ¥ 3aKpbITUe BaHKOBCKVX BKNAAOB;
[ OTKpbITUE / NepeBbINycK / 0TKa3 OT NPOANEHNS KapThl;
yCTaHOBKa NMmuTa onepauuin rno KkapTe.

KnneHt gononHutensHo BBOAWUT CeaHCOBLIN KoY ANS NoaTBepxaeHns onepauun. CeaHCOBbIN KoY BbICbINAETCA Ha MOOWMNbHBLIN TenedoH
KnueHta B Buae SMS-koaa. B kayectBe CeaHcoBoro kntova KnueHT Takke MOXeT UCMonb3oBaTh paHee npefocTaBneHHble eMy CeaHcoBble Koumn
13 komnnekta CeaHcoBbIx krtoven nnm CeaHcoBble KIo4M, reHepupyemMble Java-npunoxeHunem MobiPass.

4.3.5. BaHk nprHMMaeT K ucnonHeHuo noctynueLume ot KnneHta koppekTHble 3[1, opopMreHHble B COOTBETCTBMM C AENCTBYIOLLMM 3aKoHOAa-
TenbcTBoM Poccuiickonn Penepaummn, TpeboBaHUAMN HOPMATUBHBIX AOKyMeHToB BaHka Poccun, HacTosilwero JJoroBopa, noateepxaeHHble CeaH-
coBbIMM kntodamu Knuenta. baHk ncnonHsaeT npuHsaTtele 3L He no3gHee paboyero AHs, CreaytoLlero 3a AHeM ux nonyyveHus ot KnveHta.

4.3.6. B cnyyae BbisiBreHust bankom Ha ctagum ucnonHenust 3 Knuenta, nepegaHHoro um yepes ViHtepHeT-bank/MobunbHbIi BaHk, owmbok
n/mnn oTCyTCTBUA HEOBXOAMMBIX PEKBU3UTOB (JOKYMEHTOB), HECOOTBETCTBMS Onepauumn 3akoHodatenbctey Poccuiickon ®epepaumn, 6aHKOBCKUM
npasunam nubo ycnosusm [lorosopa, 3] KnueHTa He ucnonHgeTcs Ao MOMeHTa nonyyeHusi bankom ot KnveHTta HeobXxoaumbix pekBM3nTOB (A,0-
KYMEHTOB).

4.3.7. Tpu nonyyeHun ot KnneHta O[] Ha npoBeaeHue onepaumu no 6e3HannyHon Nokynke / npoaaxe MHOCTPaHHOW BantoThl Yepes VIHTepHeT-
BaHk, onepauus npon3BoauTCSa No Kypcy, AencTeytolemy B baHke Ha AaTy npoBegeHuns onepauum no Cuerty.

4.4. NOPSAOOK PA3PELLEHUA KOH®JIUKTHLIX CUTYALIUA

4.4.1. Jlobble cnopbl mexay baHkom 1 KnueHToM, npeAMeToM KOTOpbIX SBMSETCA YCTaHOBIIEHWE NOANMHHOCTU, T.€. LeNOCTHOCTH TekcTa 1 ay-
TEHTUYHOCTU OTNpaBuUTeNs, ANEKTPOHHOro AokymeHTa KnneHTa unu baHka nepepatotca Ans paspeLleHust cneumansHo co3gaBaemon JKenepTHo
Kommcecum.

4.4.2. OKcnepTHasi KOMUCCUSI ONPeAenseT, BKNoYasi, HO, He OrpaHNYMBasiCh, CreaytoLLlee:

[ npepmeT pasHornacuin Ha ocHoBaHUM NpeTeH3un Knventa n pasbsicHeHun CTOpPOH;

[ NMpaBOMEPHOCTb NPEALSBNEHNS MPETEH3MM HA OCHOBaHUM TEKCTa 3akrtodeHHoro [loroBopa v [MpunoXeHnit kK Hemy;
BaHKOBCKyt0 OrepaLmio, OTHOCALLYICS K MPeAMETY pa3Hornacuim;
[l dpakT Bxoga KnueHta B cuctemy NHTepHeT-baHk/MobunbHbli BaHk nepen oTnpaBkol CMOPHON onepawuuu;

[ cootBetcTBMe Kntova MobiPass, ncrnons3osaHHoro KnneHTtom, kntody, XpaHsilemycs B baHke, v n(paBOMepPHOCTb ero UCnonb30BaHus;

[l paTy v Bpems nocTynneHns onepauum.

4.4.3. CTOpOHbI JOroBapMBatoTCS, YTO AnsA pasbopa KOHMMUKTHBIX CUTYaLMIn KOMUCCUS MPUHUMAET Ha PacCMOTPeHME DNEKTPOHHBIN [OKYMEHT 1 065-
3aHa 1Ccnonb3oBaTh CreayoLme, nprusHaBaemble CTOpOHaMU, 3TaNoOHHbIE AaHHbIE:

[aHHble 3rEKTPOHHOrO apxuBa NMPUHATBIX, OTNPaBEeHHbIX JOKYMEHTOB;

[] paHHble 6a3bl AaHHbIX Kntodelh MobiPass;

71 xpaHumble y BaHka konuu Java-npunoxeHus MobiPass n Java-npunoxeHus MobunbHbIi BaHk.

4.4.4. Komvceus [OMmKHa YAOCTOBEPUTLCS, YTO AencTBus CTOPOH COOTBETCTBOBaNM [JOroBopy, AeNCTBYIOLLEMY Ha MOMEHT CO3[jaHUs CMOPHOMN
onepauuu.

4.4.5. 3DkcnepTHasa kKommuccus cosbiBaeTcst BaHkoM no cBoen nHMumMaTMBe U/unyM Ha OCHOBaHUM MUCbMEHHOTO 3asBneHns (NpeTeHaunn) KnvuenTa:

B ykaszaHHOM 3asiBneHun KnneHT ykasbiBaeT peKkBM3UTbI OCMapnuBaemMoro SneKTPOHHOro AOKYMEHTa U ML, YNONTHOMOYEHHbIX NPeAcTaBnaTh

nHTepecbl KnmeHTa B cocTaBe OKCMEPTHOWN KOMUCCHY;



He nosgHee 5 (naTu) pabounx gHer ¢ MOMeHTa nony4veHust npeteHsun baHk, no cornacoBaHuto ¢ KnneHTom Ha3HayaeT gaTy, MecTo v Bpe-
Msi Hayana paboTbl koMuccuy;

BaHk nucbMeHHO, He No3gHee, Yem 3a Tpu pabounx AHs, yBegomnseT KnveHTa o HasHa4yeHHoW AaTe, BpEMEHU U MecTe Havana paboThbl
OKCnepTHOWM KOMUCCUMN.

4.4.6. OkcnepTHas Komuccus cosbiBaeTcst baHkom No cBoer MHULMaTNBE Ha OCHOBaHUM NMCbMEHHOTO 3asiBNeHUs (MpeTeH3un) HanpasBnsemMoro
BaHkom KnuveHTy: B 3asBneHun baHka ykasbiBalTCst PEKBU3UTbLI OCMapvBaemMoro OeKTPOHHOrO AOKYMEHTa, AaTa, MeCTO U BpeMsi Hadyana paboTsl
OKCnepTHON KOMUCCUW.

4.4.7. CocrtaB JKcnepTHOW Komuccum dbopmmupyeTcs u3 npegcrasutenein bavka un Knvenra.

4.4.8. TlonHomouna npeacrtasutenen KnueHta noarsepaatoTca JOBEPEHHOCTAMM.

4.4.9. Konm4yecTBo YreHOB OKCNEPTHOM KOMUCCUM OOMKHO OblTb HEYETHBLIM 1 HE MOXET ObITb MEHbLLE 5 (NSATW) YernoBek.

4.4.10. 3kcrepTusa ocrapyBaeMOoro ONEKTPOHHOTO AOKYMEHTa OCYLLIECTBISETCS B MPUCYTCTBUM BCEX HIIEHOB OKCMEPTHOM KOMUCCHN.

4.4.11. 3kKcnepTv3a OCyLLEeCTBISETCS B ABa aTana:

1-bi1 a1an: MNpepocraBnexHne baHkoM fokyMeHTOB (Ha ByMakHOM HocuTene), onpeaenswmnx npucoeamHeHe Knuerra k ycnosusm [Joro-
Bopa (MoaTBepxaeHune, 3asiBNeHUe), COBOKYNMHOCTU ONEKTPOHHbIX AOKYMEHTOB, noaTBepxaarowmx nogkmoveHne Knuenta k ycnyre FD-online,
npoxoxaeHune npoueadyp VioeHtudukauum n AyteHtndumkaumm B FD-online n HenocpeacTBEHHO ocnaprBaemoro JMneKTPOHHOro AOKyMeHTa B BUAE,
NPUrogHOM Ans BU3yarbHOr0 KOHTPOSSt UX COAEPXKMMOTO;
[l 2-vn atan: [NpoBedeHve JKCNepTHON KOMUCCHEN aHanM3a NpeacTaBneHHbIX K PACCMOTPEHMIO ONEKTPOHHbBIX AOKYMEHTOB M yCTaHOBIIEHNE
NOASNIMHHOCTY OCMapMBaEMOro QNEeKTPOHHOTO AOKyMeHTa.

4.4.12. TloaTBepxaeHNeM NOANMHHOCTM OCnapvBaemMoro ONEKTPOHHOIO AOKYMEHTa SBNSETCA eAVHOBPEMEHHOE Hannyve crneayoLmx ycro-

BUN:

Hanuune nokymMeHTOB Ha BymaxxHOM HocuTene, onpeaensioLLyx npucoeanHeHvie Knmenta k ycnosusam Jorosopa.

Hanuune B npegocTaBneHHbIX BaHkom 3neKTpoHHbIX JOKYMEHTax CBEAEHWIA, MOATBEPXKAAIOLLMX NMONOXUTENbHBIN pesyrnbTaT NpoxoxaeHns Knvex-
Tom npoueayp Vaentudmkauum n AyteHtudmkaumm B cucteme FD-online;

[l Hanuuve B npegocTtaBneHHbix baHKkoM OneKTPOHHbIX JOKYMEHTax CBeAeHU, MOATBEPXAAOLWMX Nepefady ocnapmBaeMoro neKTPOHHOTo
[OKYMeHTa nocre nonoXuUTenNbHbIX pedynbTtaToB AyTeHTudukaummn n igentudunkaumm Knuenta B cucteme FD-online;

[MonHoe cooTBeTCTBME UHOPMAaLIMK, COAEPXALLENCA B OCnapvBaeMoM NEKTPOHHOM AOKYMeHTe, AencTBusam baHka no ero ncnomnHeHuto;
[l KopgoBoe ymcrno 3] paccymTtaHo BEPHO;

MonTeepxaeHve cakta npoBepku cuctemorn CeaHCOBOrO Krtoya, BBeAeHHOro KnneHtom;

[l OrtcytcTBue 6nokmpoBku Kntovya MobiPass Ha MOMEHT oTrnpaBku ocrnapuBaemMoro OnekTPpoOHHOro AOKYMEeHTa, Mpy UCMONb30BaHWM TEXHOMO-
rmn MobiPass ans rerepaummn CeaHCOBOTO Kritoya.

4.4.13. PesynbTarbl 3KCNepTu3bl 0POPMIASIOTCA B BUAE MVCBMEHHOrO 3akmniodeHns — Akta OKCNepTHOM KOMUCCUK, NMOAMUCHLIBAEMOrO BCEMU
4YrieHaMmn KOMUCCUW.

4.4.14. AKT cocTaBnsieTcs HEMEAEHHO Mocre 3aBepLUeHUs NocrneaHero atana aKkenepTusbl. B Akte dukcupytoTcst pesynbTaThl BCEX 3Taros,
NpoBEeAEHHOW 3KCMEePTU3bl, a Takke BCE CYLLECTBEHHbIE PEKBU3UTLI OCMapMBaeMoro OneKTPOHHOro AOKyMeHTa. AKT COCTaBnsieTcs B ABYX 3K3emn-
nsipax — no ogHoMy Ans npefactaButenein baxka n KnueHta. AKT KOMUCCUM SBNSIETCA OKOHYaTENbHbIM U MEPECMOTPY HE MOONEXUT.

4.4.15. TloaTBepxaeHue NoanMHHOCTM DNEKTPOHHOro JOKyMeHTa, 3adukcupoBaHHoe B AkTe, ByaeT o3HavaTb, YTO STOT ONEKTPOHHbBIN [OKY-
MEHT UMEET PUANYECKYIO CUMY 1 ABMSIETCS 3aKOHHBIM OCHOBaHWEM [ns ocyLecTBeHHbIx CTopoHaMu onepauuii, npeanvcbiBaembix [JoroBopom.

4.4.16. HenopTtBepXaeHue NOAMMHHOCTU ONEKTPOHHOrO AOKyMeHTa, 3adukcMpoBaHHoe B AkTe, ByaeT o3HayaTtb, YTO 9TOT ONEKTPOHHbIN A0-
KYMEHT HE UMEeET OpPUANYECKON CUTbl U HE ABNSIETCS 3aKOHHLIM OCHOBaHWeM AN ocylecTBrieHns CTopoHamu onepauui, npegnuceiBaembix [o-
rOBOPOM.

4.4.17. CocTaBneHHbIi QKCNEepTHON KOMUCCUEN akT sBrsieTcst obs3aTenbHbiM Ans CTOPOH M MOXET CIY>XWUTb AOKa3aTeNbCTBOM Npu AanbHEN-
Lwem pasbupartenscTBe cnopa B cyae.

4.4.18. B cnyyae OTCyTCTBMSA COrfacus no CropHbIM BOMpocam 1 JO6POBONBHOIO UCMOMHEHUS peLleHns OKCNepTHON KOMUCCUW, BCe MaTepua-
bl MO 3TUM BONpocaM MoryT ObITb NepeaaHbl Ha pacCMOTPEHVE B CyA.

5. IMYHbIN KABUHET

5.1. NMOPAOOK NPEOOCTABIEHUA OOCTYMNA

5.1.1. [ocTyn k JInuHoMy kaBMHETY NpPeaoCTaBnseTcs He nosaHee criedyrolero paboyero AHsS ¢ MOMEHTa MoAnMcaHus NMCbMEHHOro YBeaom-
NEHNs1 0 MPedoCTaBeHnn yCryr, onmcaHHbIX B MpunoxeHun 3 gaHHoro [orosopa.

5.2. NOPAOOK UCMOJIb3OBAHUA
5.2.1. Ons poctyna k ycnyre JInuHbii kabuHeT KnveHT obpalyaeTtcs Ha nHTepHeT-canT baHka no agpecy http://klookva.ru/lk/ nocpeacteom UH-
TepHeT-Opay3sepa. [Npy nepeom Bxoae KnneHT npoxoguT perncrpaumio npu nomMoLm Homepa MobunsHoro TenedoHa KnueHTa, ykazaHHOro B
YBegomneHun o npegoctasneHnn ycnyr u MNapons. Mapone doopmupyetcs KnmeHTom caMocTosiTENBHO B MOMEHT pernctpaumm B cucteme. B
MOMEHT pervcTpaummn KnmeHT nogTeepxaaet Homep TeredoHa yKkasaHHbI B YBEAOMIEHUN 0 MPefocTaBneHnm ycnyr ¢ nomousio Koga-
noATBEPXKAEHUS,

5.2.2. ViHdhopmaumsa 0 coBepLUEeHHbIX onepaumsax no kaptam KnveHta otobpaxaetcs B JIndyHom KabuHeTe KnneHTa B aBTOMaTUYECKOM pexvme.

6. MOPAOOK OMNATbI YCNYT FD-ONLINE

6.1. Onnara ycnyr FD-online nponssoauTtcs exxeMecsi4HO NepBOro Yncna 3a TeKyLwMi KaneHaapHbii Mecsil, B cooTBeTcTBUM ¢ Tapudamu. MNpur
obcnyxmBanun KnveHta B pamkax NakeTa ycnyr cnucaHvue AeHEeXHbIX CpeAcTB NPOU3BOANTCS B AaTy CNMcaHus Komuccun 3a lMaket ycnyr.

6.2. [eHexHble cpeactBa Ans onnatkl yenyr FD-online cnuckiBatoTcs co Cueta KnueHTa cornacHo 3apaHee gaHHOMy KnveHTom akuenTy, vyac-
TUYHas onnata He [onyckaeTcs.

6.3. Onnata ycnyr SMS-baHka npousBoguTcs nNyTem CnucaHua AeHexHbIX cpefcTB co Cueta KapThbl, k KOTOPOW NpefocTaBnseTcs CepsBuc.
Mpun obcnyxmBaHnn KnneHTa B pamkax MakeTa ycnyr cnnucaHue AeHexHbIx cpeacTs Ans onnatel yenyr SMS-baHka nponssogntcsi ¢ OCHOBHOIO
cyeTa cornacHo 3apaHee AaHHOMy KnveHToM akuenTy B COOTBETCTBUM C AeNCTBYOLWMMY Tapudamm.

6.4. Onnarta ycnyr MHTepHeT-baHka/MobunbHoro baHka Nnpon3BoAnTCS NyTeM CnvcaHneM AeHexHbIX cpeacTB co Cyeta KnuneHTa, ykasaHHOro
1M B 3asBneHny Ha NpefocTaBneHne ycnyr.

6.5. Tpn HexBaTKe AEHEXHbIX CPEACTB Ha cyeTe Ans CUcaHusa KOMWCCUMKU B MOSNTHOM obbemMe onnata NepeHoCUTCS Ha credyoLmnin paboymn
OeHb 1 Tak fanee A0 MOMEHTa NosBeHNs HEOOXOAUMBIX AeHeXHbIX cpefcTB Ha CyeTe / OCHOBHOM cyeTe.

6.6. [lpu oTcyTCTBUM onnaThl Ha NocreAHu pabounin AeHb KaneHgapHoro mecsiua goctyn KnveHTa K cepBucy aBToMaTU4eckn nNpuocTaHaBniu-
BaeTcsl, BO30OHOBNEHNe paboTbl MPON3BOAUTCSH aBTOMATUYECKW CO [HSI, CNeaytoLLero 3a AHeM noctynnenuns onnatel. [Mpu obenyxunsaHum KnvueHTta
B pamkax NakeTa ycnyr goctyn KnveHTa k cepBMCy aBTOMaTUMYeCKU NpMoCTaHaBNMBaeTCst NPU OTCYTCTBMM ONnnaThbl B TeyeHne 3-x (Tpex) Mecsues,
BO306HOBMEHNE paboTbl NPOV3BOAMTCS aBTOMATUYECKU CO AHS, Criedytowwero 3a AHeM NOoCTyNneHus onnartbl.

6.7. [Mpw Hanuunm 3apgomkeHHocTn no onnarte ycnyr Cepsuca FD-online 3a npebigyine mecsilbl Cymma 3af0imKeHHOCTb CMUChIBAETCA CO
Cuyeta KnneHnTta/OCHOBHOrO cyeTa B TEKyLLEM MecsiLie.

6.8. Onnara ycnyr Cepsuca FD-online, paboTa kKOTOporo BpeMeHHO NPUOCTaHOBIEHA, B3MMAETCS B NMOMTHOM O0ObeMe.

6.9. lMpu otknoveHun yenyr FD-online paHee onnayeHHas KnneHTom KoMuccus He BO3BpaLLaeTcs.
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7. NMPABA U OBA3AHHOCTU BAHKA.

7.1. baHK BnpaBe:

7.1.1. TlpuocTaHOBUTbL AeWCTBME Ny oTkNo4MTb yenyry FD-online B crniyvae HapyweHuii KnneHTom ycrnoBuin [loroBopa, a Takke B cryyae, ec-
nv KnueHT B Te4eHue LeCTn KaneHaapHbIX MecsiLieB He nonb3yetcs yenyron FD-online nnu B cnyyae otcytctBusi y KnveHTa oTkpbiTbix CHeToB.

7.1.2. HanpaBnsTb Ha ykasaHHble KnueHTom Homepa TenedgoHoB SMS-yBeaoMneHns, cBsA3aHHbIe C NpoLeccoM H6aHKOBCKOro obcnyxuBaHust
KnuenTa.

7.1.3. Tpu okonvaHun aevicteus Kaptbl Bank Bnpase oTkntoumTb yenyry SMS-banka nnn SMS-uHdopmmposanusa ansa ator KapTbl.

7.1.4. Tlpn ycTaHOBNEHUN BO3MOXHOCTM HapyLUeHUsi MHOPMaLMOHHON 6e30MacHOCTY, BbISBNEHUM (haKTOB UMM NPU3HAKOB TakUX HapyLleHWUn
HEMeANEeHHO NPUOCTaHOBUTbL UCMONb3oBaHne cuctembl FD-online 1 onoBectutb KnueHta B nopsigke, npeaycMoOTpeHHOM B M. 6.2.6. HacToswero
MpunoxeHus.

7.1.5. BBOAMTb OrpaHW4eHUs UM NOSIHOCTbLIO NMPeKpaTUTb NpefocTaBneHne KnneHTy ycnyr B criyvyae BbISIBIIEHUS MOMbITOK CKAHUPOBaHWS, aTak
MHPOPMaLMOHHBIX pecypcoB BaHka, a Takke UHbIX MPU3HAKOB HapyLleHns 6e30MacHOCTH C MCMOMNb30BaHMEM NPOrpamMMHO-annapaTHbIX CPEACTB
KnveHTa Ha nepvioa [0 npekpalleHns AeNCTBUSA YKa3aHHbIX HapyLLUEHWN.

7.1.6. Ortkasatb KnveHTy B nprveme OT Hero pacrnopsiKeHust Ha NpoBefeHre onepaummn rno cyeTy KnveHta nocpeactsom Cuctemsi.

7.1.7. He ncnonHate noctynueluve ot KnvenTa B[, odopmneHHble ¢ HapyLlleHnem TpeboBaHuii AeNCTBYOLLEro 3akoHoaartenscTea Poccuii-
ckon ®epepaumn, HOpMaTHBHbIX OKyMeHTOB baHka Poccum n HacToswero [JoroBopa.

7.1.8. OrtkasaTtb KnneHTy B NnpoBefeHun onepauum B criyyae HegoctatouyHocTu Ha Cuetax KnveHTa AeHexXHbIX CpeCcTB Ansi CnMcaHusi nnathbl
3a npoBeAeHne onepauuu.

7.1.9. B cnyyae Komnpometauun cpeacts MiaeHtudukauum n AyteHtudnkauum cnucbisate co Cyeta KnuneHTta AeHexHble cpeactsa B pasme-
pe Cymm ornepauuii, kotopble Obinu npoBefeHbl 0T MMeHn KnueHTta, 4o MomeHTa bnokvpoBanunsa KnueHTom goctyna k ycnyre ViHTepHeT-baHk unu
6nokmpoBku KapTbl.

7.2. BaHk o6s3yeTcs:

7.2.1. TpepocTtaButb Knuenty JorvH n Maponk ansa goctyna k NHTepHeT-baHky/MobunsHoMy BaHky 1 obecneunTtsb ero pernctpaumto B cucTe-
me FD-online.

7.2.2. TlpyHMMaThb K ucnonHeHuto noctynmelume ot KnueHta 3/, odopmneHHble 1 nepedaHHble B baHk B cooTBeTCTBUM € HacTosawmm lMpuno-
KEeHVeM.

7.2.3. He pasrnawatb 1 He nepegaBatb TpeTbuM nuuam (obecneynTb KOHUAEHUMANBHOCTL) MHAOPMALMIO, CBA3AHHYIO C UCMOMNb30BaHNEM
cuctemMbl FD-online KnueHTom, 3a uckntoyeHnem criyvaes, NpegycMOTPEHHbIX AENCTBYIOLWMM 3akoHodaTenbCcTBOM Poccuiickont ®egepauum n Ha-
cTosilmm MNpunoxeHnem.

7.2.4. OcywecTtBnsATb KOHTponb [, nonyyeHHbix oT KnueHTa, n coobwiats KnmeHTy 06 o6HapyXeHHbIX owmnbKax 1 npuimHax HEBO3MOXHOCTM
ncnonHenns 9.

7.2.5. ObecneunmBaTb COXpPaHHOCTb MHopmaummn 06 onepaumnsax KnueHta, npoBeaeHHbIX Yepes cuctemy FD-online, B TedeHue cpoka, ycta-
HOBJIEHHOTO AEeNCTBYIOLMM 3akoHodaTenbCcTBoM Poccuickon ®epgepaumn.

8. NMPABA U OBA3AHHOCTU KITMEHTA

8.1. KnueHT BnpaBe:

8.1.1. CosepLuatb B cucteme FD-online onepauuu, a Takke nony4atb NOCPEACTBOM CUCTEMbI UHAOPMALIMOHHbIE YCITYTU.

8.1.2. BpemeHHO NpuocTaHoBUTbL, BO30BGHOBUTL UMK OTKa3aTbCs OT Ucnonb3oBaHus Cepeucos FD-online.

8.1.3. O6pawatbca B baHk ¢ 3anpocamu no Bonpocam obcnyxueanusa Cepsucos FD-online n obmera 3.

8.2. KnumeHT 0bs3yeTcs:

8.2.1. CamocTosTensHo obecneunBaTh 3awmTy cBoero Napons, CeaHcoBbIx kntoveit, Kntoya MobiPass, Bknovas coxpaHHOCTb 1 3aLmTy CBO-
ero MobunbHoro TenegoHa, a Takke COOCTBEHHbIX BbIYUCIIUTENBHbLIX CPEACTB OT HECAHKLIMOHMPOBAHHOIO AOCTYNa U BUPYCHbIX aTak, B TOM 4ucre
13 ceTn VIHTEpPHET 1 NoKarnbHbIX BbIYUCIIUTENBHBIX CETEN.

8.2.2. CBoeBpemeHHO nHopmupoBaTb baHk 0 npobnemax, BO3HMKatOLWMX B npoLecce paboTtel ¢ Cepsucamu FD-online.

8.2.3. HesamepnurtensHo coobuaTb baHky o KomnpomeTauum cpeacts naeHTudmrkaumm n ayTeHTudmkaumn.

8.2.4. He coBepwartb AeNCTBWIN, CMOCOBHBIX NPUBECTU K HApYLLUEHWIO LLeMOCTHOCTN CUCTEMbI 3NIEKTPOHHOTO AOKYMEHTO06opoTa, a Takke He-
3amMeanunTenbHO cooblatb baHky 0 CTaBLIMX M3BECTHBIMW MOMbITKAX TPETbMX ML, CoBepLuaTh AEVNCTBUS, CNOCOBHbIE MPUBECTU K HapyLLEHWIO Le-
TIOCTHOCTY CUCTEMBI 3MEKTPOHHOIO IOKyMeHToobopoTa.

8.2.5. B cnyvae nameHeHus pekBnsutoB KnveHTta, ykasaHHbIX B YBeAOMIEHUM O NpefocTaBneHnm ycnyr (Homepa KapTbl, Homepa cyeTa, Ho-
Mepa TernedoHa, agpeca 3NEeKTPOHHONM MOYThl, a Takke APYrMx napameTpoB, UCMONb3yeMbiX B npouecce npefoctasnexHns bankom ycnyrmn FD-
online), nepegatb baHky cooTBeTCTBYOLWMM 06pa3om odopmrieHHoe 3asiBreHVe Ha NpeJocTaBrieHve yCnyr.

8.2.6. CamocTosATenbHO yperynmpoBaTb NPETEH3NN C NonyYaTensmMmn NnepeBoaoB AeHeXHbIX CPeACTB Mo BonpocaM He060CHOBaHHOTO NepeBo-
[a JeHeXHbIX CpeacTB B UX afpec.

9. OTBETCTBEHHOCTb CTOPOH.

9.1. BaHK He HeceT OTBETCTBEHHOCTU:

9.1.1. B cnyyae, ecnu KnueHtom npu odopmrneHnn 3asiBNeHust Ha npegocTaBnieHme yCnyr Unm noaknioyeHny yenyrm B 6aHkomaTte ykasaHbl
HeBepHble PEKBU3NTLI, UCMOMb3yeMble B npoLiecce npeaocTaBneHus 6aHkom ycnyrm FD-online.

9.1.2. Tlo cnopam 1 pasHornacusiM, BO3HUKarLWuM Mexay KnueHToM u opraHmsaumsiMm — NocTaBLLMKaMK YCIyr, BO BCEX CryvasiX, Korga crnopbl
1 pasHornacusi He OTHOCATCS K NpegocTasnexuio yenyrn FD-online.

9.1.3. 3a KayecTBO CBSA3M 1 B Criy4asx, korga nepegada nHdopmaumm bbina HeBO3MOXHA, B TOM YMCIe MO BMHE onepartopa NpOBOAHOW WIn
COTOBOW CBSA3W, UHTEPHET-NpoBangepa nnm TpeTbux NnLl.

9.1.4. B cnyuvae, ecnv TenedoH, KOMNbIOTEP UMM MHbIE NPOrPaMMHO-annapaTHble CPEACTBA UK KaHarbl CBA3M, UCMoNnb3yemble KnueHTom, He
noaaepXunBaroT HeobxoaAMMOoW hyHKLMOHANBHOCTU UMM OKa3bIBAKTCS HEUCTIPABHbLIMU.

9.1.5. B cnyvae, ecnu uHgopmauumsa o Kaptax u Cuetax KnueHta, nepegaBaemas baHkom no ykasaHHbIM KnueHTom pekBusutam (Homepam
TenedgoHOB 1 agpecam 3MEKTPOHHON MOYTbI), CTAHET U3BECTHOW CTOPOHHUM MMLAM.

9.1.6. 3a HapyLueHVe KOoHmAeHUManbHoCTh nHdopmaumm KnveHTta, nepegaBaemon no cetu VHTepHeT u kaHanaMm mMoOunbHOW COTOBOM CBSI-
3u.

9.1.7. B cnyyae yHU4TOXeHNS (B MOSIHOM UIN YacTUYHOM 0b6bemMe) MHpopMaLIMK Ha BbIYUCTIUTENBHBIX CPEACTBAaX U B CryyYae BbIXOAa U3 CTPOS
CcaMux BblYUCIUTENbHbBIX cpeacTB KnuneHTa, NOAKMIOYEHHbIX K CETU VIHTEPHET U NMoKarnbHbIM BbIMUCIUTENBHBIM CETSAM Ans obecneyeHus npefoc-
TaBneHus ycnyr
FD-online.

9.2. KnuneHT 0653yeTcst cCamOCTOATENBHO KOHTPONMMPOBAaTh BO3MOXHOCTb MCMOMNb30BaHNS CBOEro TenedoHa 1 KoMnboTepa NOCTOPOHHUMU NK-
Lamu.

9.3. KnmeHT HeceT OTBETCTBEHHOCTL 3a cogepxumoe nroboro 3, noarsepxaeHHoro CK.

9.4. [o momeHTa nsBelleHus baHka o dpakte Komnpometauum cpeacts naeHtTudmvkauum n ayteHTudunkaumm KnmeHt HeceT OTBETCTBEHHOCTb
3a Bce onepauuv no CyeTam, coBepLUEHHbIE MHBIMY NULamu ¢ Begoma unm 6e3 segoma KnveHTa, a Tak )xeBce pUCKU U YObITKU, CBA3AHHbIE C OCY-
LLIeCTBIIEHNEM ITMX OMnepaLui.



9.5. CTOpOHbI NpU3HalT ucronbayemble B ycnyre VHTepHeT-bBaHk cpeacTBa, obecneynBatoLLmne pasrpaHuyeHne ocTyna, lwmdposaHme, dop-
MWpOBaHWE W NPOBEPKY MOANMHHOCTU AOCTATOMHBIMU ANS 3aLUMTbl OT HECAHKLIMOHMPOBAHHOIO A0CTyNa, NOATBEPXAEHUS aBTOpCTBa U MOANMHHO-
CTU MHbopMaLIMK, coaepKaLlencst B NoryvaeMbix NEKTPOHHbLIX JOKYMEHTax, U pa3bopa KOH(MUKTHBLIX CUTYaLMWIA.



MpunoxeHue Ne 6
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[oroBopy o 6aHKOBCKOM 06CnyXMBaHUU

c¢usnyeckux nuy B MAO AKB «Ypan ®1»

NOPAOOK
BbINycKa U 0GCIYXMBaHUA KPeAUTHOWN KapThbl
NMAO AKB «Ypan ®0»

1. OONOJNIHUTEJIbHbIE TEPMUHbI

1.1.
1.2.
1.3.

1.4.

1.5.

1.6.

1.7.

1.8.
1.9.

1.10.

1.11.

1.12.

1.13.

1.14.

1.15.
1.16.

1.17.

1.18.

1.19.

1.20.

BoHycHasa nporpamma — gencrteytollasi B TeyeHue cpoka aenctens [Jorosopa nporpamma baHka, Ha ycnosusx kotopoit baHkom npownaso-
anTCA HavmcneHne 6oHYCOB Npy UCMONb30BaHUN KpeanTHON KapThl.

Darta otyeTa — gata hopmmpoBaHusa OtyeTta no KpeautHom kapTe — NOCNeaHUA kaneHaapHbli AeHb Mecsaua.

Hata nnatexa — gata, He nNo3gHee KOTOpon Heobxoammo BHecTH Ha CueT KpeauTtHowt kapTel cymmy ObsizaTensHoro nnatexa — 25-1n kanek-
AapHbIi AeHb Mecsaua. B cnyyae ecnu 25-bin kaneHAapHbI AeHb NPUXOAUTCS Ha BbIXOAHOW / MpasgHWYHbIN AeHb, [laTa nnaTtexa nepeHo-
CWTCS Ha crnepyowmin paboymnii AeHb.

HocTynHbIM NUMUT — CymMmMa, B Npeaenax KoTopov [lepxaTtento NpefocTaBnaTCa KpeauTHble cpeacTBa baHka Ans coBepLueHns onepauun
no otkpbiTomy [lepxatenem B baHke cyeTy ¢ ucnonb3oBaHnem KpegutHoun kapTbl. [JOCTYNHbLIM NUMUT ONpeaenseTcs Kak pasHuua mexay
JIMMUTOM KpeaMTOBaHUA U OCTaTKOM CCYAHOW 3af0MMKEHHOCTU. [JOCTYNHbIN NMMUT yMeHbLuaeTcs npu Belaave Kpeauta npu npoeegeHwn
pacxofHbIX onepauuii No KpeautHOM KapTe M yBenuMuMBaeTCs Npu noralleHnn 3aJ0SHKeHHOCTU MO paHee NpedoCcTaBlieHHbIM KPeAUTHbIM
cpeacteam (B npegenax Jlumuta kpeautoBaHus).

WHauBuayanbHble ycnoBus — ycrnoBus, Ha KoTopbix baHk npegoctaenset Aepxatento KpeanutHon kapTtel Kpeaut. MiHavBmayanbHble ycno-
BUWS BKMIOYEHbI B YBEAOMIEHNE O NpefocTaBneHuy 6aHKoOBCKMX YCryr NOTPebnTenbCKoro KpeanToBaHus.

KpeautHas kapTa — 9nekTpoHHOe CPeACTBO MnaTexa, KoTopoe UCMoMb3yeTcs AN COBEpLUeHUs AepaTeneM pacxo4HblX onepauuii 3a cueT

3aeMHbIX AeHEXHbIX CPEACTB, NpeaocTaBneHHbIX depxaTtento baHkom,

Kpeaut — cymma AeHexHbIX CpeacTs, npegoctasnaembix epxartento KpeanTHom kapTel 1 3a4ncnsembix baHkom Ha CyeT KpeanTHON kapThbl
B nopsifike, NpeaycMOTPEHHOM HacToAWwMM Nopsakom.

JIumuT KpeanTOoBaHUA — pasmep MakcMmarbHO AONYCTUMON CyMMbl 3a0MmKeHHOCTY [lepxkaTtenst no KpeauTHowm kapre.

JIbroTHbIM Nnepuoa — nepuoj, B Te4YeHne KOTOPOro B3MMaHue MpoLEeHTOB 3a Nonb3oBaHve KPeaUTHLIMU CPeACTBaMU He OCYyLLecTBSeTCS.
JIbroTHBIN Nepuod HauYMHaeTcs ¢ Aathl, criedylollei 3a AaTon obpa3oBaHus 3agormkeHHocTy no KpegutHon kapTe, u gerctsyeT o [daTbl
nnaTtexa B MecsLe, criegyoliem 3a Mecsauem obpasoBaHus 3a40IMKEHHOCTH, BKIoumTensHo. Ha Cymmbl npeBbilwenns Jlumuta kpeamToBsa-
HVSA OeNCTBME NMbroTHOrO Neproaa He pacrnpoCTPaHAETCs.

MuHMManbHbIN OCTaTOK COGCTBEHHbIX cpeacTB Ha CueTe KpeanTHOM KapTbl — 3TO MUHUMAambHBIA €XEAHEBHbIM OCTAaTOK COOCTBEHHBIX
cpeacTB Ha Havano gHsA no CueTy KpeauTHoW KapThl B TeveHue kaneHgapHoro mecsua (ecnm Cuet KpeanTHOW KapTbl Obln OTKPBLIT B TEKy-
LemM Mecsile — MUHMMarbHbIA OCTaTOK CO AHS, CrieaytoLlero 3a AHem oTkpbiTus CyeTa, Mo nocnefHuin paboymin AeHb Mecsua BKIOYUTENb-
HO).

O6nA3aTenbHbIA NNaTex — CyMMa MUHUMarbHOrO nnaTexa, KoTopyto [lepxatenb 0653aH exxeMecsayHo BHOCUTb Ha CueT KpeanTHON kapThbl
no Oatbl nnatexa (BKMYMTENBHO) B CHET NorallieHns 3agormkeHHocTn. Oba3aTenbHbIN NnaTex, KoTopbl ykasdbiBaeTca B OTueTe, BKoYaeT
B cebs 5% o1 cymmbl OCHOBHOrO fonra (He BKMYas Cymmy Aonra, npesbiluatoLlyto Jiumut kpeautosanus), Bcto Cymmy npesbilieHuns Jiumu-
Ta KpeauWTOBaHWUS, MPOLEHTLI, HAYMCNeHHble Ha cymmy OCHOBHOro fonra Ha gaty dopmupoBaHusi OTyeTa, NPOLEHTbI, HAYMCIIEHHbIe Ha
CyMMy npocpoyeHHoro OCHOBHOrO fonra, KOMUCCUM U HeYCTOMKK (LuTpadobl, NEHN), paccyMTaHHbIe B COOTBETCTBUM C Tapudamn baHka 3a
OTyeTHbIi nepuoa. Ecnn OcHoHow gonr MeHble 150 py6., B ObsasaTenbHbI nrnatex BkovaeTcs Bcsi cymma OCHOBHOro Jiofra, a Takke
Ha4MCrneHHble NPOLEHTbI, KOMUCCUM N HEYCTOWKM (LUTpadbl, NeHw).

O6Luan 3aA0mMKeHHOCTb — 3a[0MMKeHHOCTb [lepxxaTtens nepen baxkowm, Bkntovatowas B cebs OcHoBHon gonr, Cymmy npesbilieHns Jinmuta
KPeAUTOBaHWS, HAYMCNEHHbIE NPOLEHTLI 3a Nonb3oBaHne KpeanTom, KOMUCCUMM 1 HEYCTOMKM (LUTpaddbl, NeHn), paccinTaHHble B COOTBETCT-
Bun ¢ Tapudamm BaHka.

OcHOBHOM gonr — cymma 3aformkeHHocTy no Kpeauty, He Bkntovas Cymmy npesbilleHns JlumnTa kpeautoBaHus, 6e3 yyeta NpoLeHToB,
HauMcneHHbIX 3a nonb3oBaHne Kpeamtom.

OTy4eT — exxemMecsayHbIN OTHeT No KpeauTHou kapTe, cogepxalumnii nHdopmauuio o gate n cymme ObsasarenbHoro nnatexa, [JocTynHom nu-
muTte n ObLen 3agomkeHHocTV no KpeanTHow kapTe, KOTOpbI hopMUpyeTCs B CUCTEMe AUCTaHLMOHHOro obcnyxuBanusa banka FD-online.
OTyYeTHbIN Nepuop — Nepuos BpemMeHn Mexay aatamu popmupoBaHust OTyeTa.

MonHasa cToMmMocTb KpeauTa — BbipaXeHHble B NPOLEHTax rofoBbix 3atpathkl [lepxatens no nonyyeHuo, obenyxveaHuio Kpeguta n nora-
LeHuto 3agormkeHHocTy no KpeamTy, npeaycMoTpeHHble HacToswmm Mopsiakom v Tapudamm, o koTopbix [lepxaTento n3BeCTHO Ha MOMEHT
3akntoyeHns [loroBopa B YacTu Bbinycka n obcnyxumBanns KpeautHow KapTbl MW U3MEHEHWUS YCIOBWUI KpeauToBaHus. MNonHas cToMmocTb
KpeauTa paccyMTbIBAaETCS NPU YCMOBUN EXeMeCsYHOro norawleHus fepxatenem cymmbl 3agormkeHHocTn no Kpeguty B pasmepe O6s3a-
TenbHOro nnarexa.

Cymma npeBbilweHns JlumuTta KpeauToBaHUsa — KpeauT, npepoctasnsgembln bankom [epxartento B crnyyae, korga cymma onepauui no
KapTe npesbIlaeT AOCTYNHbIN JIUMUT KpeaUTOBaHUS.

Cuyet KpeautHon kapTbl — CyeT [lepxkaTensi, ¢ KOTOPOro Mo yMOM4YaHWIo NPOV3BOANTCS CIMCaHWe CPeacTB Mo onepauysiM, coBepLuaembIM C
ncnonb3oBaHnem KpeamTHON KapTel B TOProBO-CEPBUCHBIX NPEANpUATUSIX, B NYHKTaX BblAayu HanuuHbIX 1 6aHKomaTax, a Takke crnucaHue
Ha4YMCNEeHHbIX MPOLIEHTOB, OCHOBHOTO Josra u komuccuii baHka no KpeauTHolt kapTe B cooTBeTCTBUM ¢ Tapudamu.

YBegomneHue — yBejoMneHne o npepocTasneHnn fepxarento 6aHKOBCKMX YCnyr NoTpebutensckoro KpeauToBaHns nyTem ero npucoeam-
HeHus k [loroBopy, cogepxallee VHaveuayaneHele ycnosusi KpeautHoro goroeopa.

YTpata KpeautHown kapTbl — yTpaTa BCNEACTBUE yTEPU, KPXM UMK MO UHbIM MpuiMHam KpeauTHom kapTbl, a Takke nonyyeHune VHgopma-
uum o KpeautHom kapTe ApyrumMy nuuamm.

2. OBLUME NONOXEHUA

2.1.

2.2

2.3.

2.4.

Boinyck, obcnyxunBaHne n mcrnonb3oBaHne KpeauTHoW kapTbl perynvMpyeTcs 3akoHodaTenbcTBoMm Poccuiickon ®epepaumm, HopMaTVBHBIMU
aktamu BaHka Poccum, ycroBusiMmn MMLIEH3NOHHBIX COrMaLLeHunii, 3aKmodeHHbIX Mexay bankom n MexayHapoaHon nnatexHon cuctemon Visa
International / MasterCard B yacTtu, He npoTuBopeyvalleln 3akoHogaTenbcTBy Poccurickon ®epepaumu, Jorosopom u Npasunamu nornb3oBa-
HUA MexayHapogaHow 6aHkosckon kapTown Visa/ MasterCard (Mpunoxexune Ne3 k [loroBopy).

HepxaTtenem KpeamtHol kapTbl ABnseTcs dusndeckoe Nuuo — Bnagenew otkpbitoro B baHke Cueta KpeanTHOM KapTbl, MMsSi KOTOPOTrO yka3sa-
HO Ha nuueBol ctopoHe KpeanTHOM kapTbl, 0bpa3eL, NoANMCHY KOTOPOro UMeeTCsl Ha ee 0BOPOTHOM CTOPOHE, ¥ NONyYvBLLIEE NPABO Ha NOSb-
30BaHue KpeauTHOM kapTol B COOTBETCTBUMN C HACTOALLMM [JOroBOPOM.

KpeautHas kapta v MWH-kog k Helt, obecneunBatowme foctyn [epxatens K COOTBETCTBYOLLEMY GaHKOBCKOMY CHETY Yepe3 aBTOHOMHbIE
nnaTéxHble 3NeKTPOHHbIe yCTponcTBa (baHKkomaTbl, NNaTéxHble TepMUHanbI), NpefocTaenseTca depxaTento nocne NpuHaTMS baHkom nomno-
XUTENMbHOro peLleHns o npefoctasneHun Kpegurta nytem yctaHoBneHus Jlumnra kpegmutoBaHusa Ha CyeTe KpeautHom kapThbl.

BaHk nocne npucoeauHenvsa Oepxartensa k HacTosiemy [loroBopy nytem nognucanus [epxaTtenem YBeAOMMNEHUS B YacTW NPeanoXeHHbIX
NHavBrayanbHbIX YCroBWIn 06583yeTcs OCYLLEeCTBNATL kpeamToBaHve [epxatensa no KpeauTHon kapTe, nepeuncnss cpeactBa Ha cyeT, yka-
3aHHbIN B YBegomneHuu, a [lepxatens 06a3yeTcs Bo3BpatuTb KpeauT n ynnaTuTe NpoOLEHThI 3a nonb3oBaHue Kpegutom.



2.5. BaHk oTkpbiBaeT CueT KpeauTtHow KapTbl U OCyLLEeCTBNSET Bbinyck KpeauTHOWM KapTbl nocre akuenta [epxartenem npeanoxeHus (odepTol)
BaHka, cogepxalyeroca B HacToswem [Nopsagke. Akuentom Oepxatensa npeanoxeHus (odepTol) baHka sBnsieTca nognucaHve Oepxatenem
3asiBneHns Ha npegocrtasrneHue ycnyr B oduce baHka nubo ero ycTHoe NoaTBEPXKAEHWE COrnacus ¢ NPeasioXKEeHHbIMU YCNOBUSIMU KPEAUTO-
BaHus (odepThbl) No KpeautHon kapTe npu obpaiyeHun no TenedoHy B cnyx06y nogaepxku knneHToB baHka. MNpu obpalueHwn OepxaTens no
TenedoHy B crnyx0y nogaepxkun knveHToB baHka, BaHk ocywectenset MgeHTudrkaumio n AyteHtudukaumio depxatens.

2.6. Ona yyeTa 3agomkeHHocTn epxaTtens no KpeanTtHon kapTe baHk oTkpbiBaeT CCyaHbIN CHET NO yYEeTY 3a40MMKEHHOCTN.

2.7. JIumnT KpeamToBaHWsA ycTaHaBnuBaeTcsl He no3gHee OnepaLunoHHOro AHs, criedytoLwero 3a Aatow nonyveHus bankom nognucaHHoro Jepxa-
Tenem YBeOOMITEHUS.

2.8. Topg patou npegoctaeneHust Kpeamrta noHMmMaeTcs gata 3admcnenuns cymmsl Kpeguta Ha Cuet KpeauTHom kapThl.

2.9. BaHk npon3BoaMT HauMcrneHve NPOLEHTOB Ha OCcTaToK COBCTBEHHbIX cpeacTB Ha CueTe KpeautHom kapThl B pa3mepe, yCTaHOBINEHHOM Tapu-
damu, B cneaytoLiem nopsiake:

2.9.1. HayncneHue npoueHToB NPOM3BOAUTCA Ha MuHMManbHbI octatok no CyeTty KpeautHOM KapThl 3a KaneHAapHbIi MecsL B NOoCrneaHui pa-

6ounii feHb mecsua.

2.9.2. 3a nepsblii KaneHAapHbIn MecsL (CO AHSA, CneayoLero 3a AHeEM OTKPbITUS cyeTa, No NoCcneaHUN KaneHaapHbI AeHb MecsiLa BKIYMTENb-

HO) — MO CTaBke, ykaszaHHOW B Tapudax Ha AaTy OTKPbITUSA CHeTa;

2.9.3. 3a nocnepytwlume NonHble KaneHgapHble Mecsubl (C MepBOro Mo nocrnefHui KaneHaapHbl AeHb Mecsaua BKIYMTENbHO) — Mo CTaBke,

ykasaHHou B Tapudax Ha nepBoe YMCo MecsLa, 3a KOTOPbIN NPOM3BOAUTCS HAYUCMNEHNE NPOLEHTOB;

2.9.4. Tpu 3akpbiTum Cuyeta KpeanTHONM KapTbl MPOLEHTbLI 3@ HEMOSHLIN KaneHAApHbIN MeCsL, HAYMCASIOTCA Ha CyMMY hakTUYEeCcKoro octaTtka Ha

Cyete KpegutHon kapTbl B MecsiLie 3akpbiTus cyeTa no ctaske 0,1% rogosbix.

2.10. BaHk MOXeT NpPou3BoAMTL HauncneHve 6oHycoB Ha CyeT KpeauTHOW KapTel B pa3mepe v Mopsiake, yCTaHOBNEHHOM yCrnoBusMU BoHycHoM
nporpaMmsil.

2.11. KpegnTHas kapTa siBnsgetcs cobcTBeHHOCTbo baHka. KpeanTHasi kapTa MoxeT ObiTb MCMoNb30oBaHa Ans onnaTtbl TOBapOB U YCryr, nonyye-
HUS1 HaMNWYHbIX AEHEXHbIX CPeACTB B MyHKTax BblAayn HanuyHblx (MBH) u yepes 6aHkomaTtbl BaHka nnu cTopoHHKXx BaHkoB. Bo3amMoxHOCTb
onnaTtbl ToBapal/ycnyru, Nofy4eHUs Hanu4HbIX AEHEXHbIX CPEACTB ONpeaensaeTcs HanuyMeM norotuna COOTBETCTBYIOLLEN MEXAYHapOaHON
nnaTexHON CUCTEMbl B MECTE COBEPLLEHUS onepaLmi.

2.12. [lepxaTenb KpeautHom KapTbl ABNSETCS €AWHCTBEHHBIM NULOM, MMEIOLWMM NpaBo nonb3oBaTtbcs KpeauTHOM KapTow U HEeCyLMm OTBETCT-
BEHHOCTb 3a BCe ornepauuu, npousseaeHHble no Hel. B cnyyae ecnu [depxatens nepenan KpeautHyto kapTy w/vnu MAH komy-nnbo B nonb-
30BaHuWe, BCe NpPOBEAEHHbIE onepaumn ¢ ncnonb3oBaHnem KpeauTHol kapTel OyayT cuMTaTbecs npoBedeHHbIMU camum [depxaTenem B 6e3-
YCMNOBHOM MopsiKe.

2.13. 3anpeLyeHo ncnonb3oBaHve KpeautHowm kapTbl ANS BeAeHUs NpeanpuHUMaTenbsCkon, MUHBECTULIMOHHON AeATENbHOCTH.

2.14. KpegnTHas kapTa MOXeT ObITb Nnory4eHa Tonbko NuyHo [lepxatenem npv npegbsiBreHny JOKYMEHTa, YAOCTOBEPSIOLLEro NMYHOCTb [epxa-
Tens.

2.15. Mpwn nonyyeHnn KpegntHon kapTel [lepxatens 06s3aH nognucate KpeautHyto kapTy LIApUKOBOW PYYKOW B CeLuanbHO OTBEAEHHOM MecTe.
OTcyTcTBME UNK HecooTBeTCcTBME noanvcu Ha KpeauTHow kapTe nognucy Jepxatens sBNseTcs 3aKOHHbIM OCHOBaHMEM OTkasa B npueme
KpeonTHom KapTbl K 06CnyXmMBaHWO 1 N3bATUS Tako KpeauTHow kapTbl 13 obpalleHns 6e3 kakmx nmbo KOMMeHCaLUMOHHbIX BbiMmaT co CTo-
poHbl MexayHapoaHon nnatexHon cuctemsl Visa International n baxka.

2.16. Bmecte ¢ KpegutHon kapton Bank Bbigaet [Hdepxartento MNMWH-kousepT ¢ NMWHom. MNpu coseplueHnn onepaumi pacyeTHble OOKYMEHTbI,
odhopmrisiemble ¢ noMoLLbio KpeanTHOWM KapTbl, MOryT BbITb 3aBepeHbI Kak NMMYHoN noanuckio Oepxatens, Tak u BBogom [depxatenem MVHa,
ecrnu onepaumn BbIMOMHATCS C MOMOLLbIO 3MEKTPOHHOIO TepMmuHana unv 6aHkomata. [lepxatens cornawiaeTcs, Y4To ncnons3obaHne Kpe-
OUTHOW kapTbl 1 NpaBunbHoro MHa npu npoBeaeHun onepaumin Yepes 6aHkoMaT SBNsSIETCSA Haanexallen u 4ocTaTouHoM naeHTudmkaumnen
[epxaTens n noaTBepXxaeHMeM nNpaBa nNpoBeaeHus onepaumii no Cyety KpeautHolt kapTel Jepxatens.

2.17. [lepxaTento He MOXeT BbITb MPefoCTaBneHo OAHOBPEMeHHO Gonee ogHow KpeantHom kapThbl.

3. NMOPAOOK KPEOAUTOBAHUA

3.1. JluMuT KpeamToBaHWs ykasbiBaeTca B YBefomneHun. MiHdpopmaumst o MonHoM CTOMMOCTH KpeauTa, NnepeyHe U pasMmepax nnatexen, BKIHO-
YeHHbIX B pacyeT [MonHom CTOMMOCTU KpeauTa NpuBeAeHa B NpUnoXeHun Kk YeegomneHnto «Pacyet NonHow cToMmocTy kpeauta» U J4OBO-
antea no Aepxatensa KpeamTHON KapTel OAHOBPEMEHHO CO CBEAEHVSIMU, COAEPXaLLMMUCA B YBEAOMMNEHNUN.
Pacuet lNonHon cTtoumocTu kpeguta ocyluectensietcss baHkom B cootBeTcTBUMU ¢ PepepanbHbiM 3akoHoM oT 21.12.2013 r. Ne 353-d3 «O
noTpebuTenbckoM KpeauTe (3anme)» no dopmyne:

IICK =1 xYBII x 100
roe:
MCK — nonHasi CTOMMOCTb KpeamTa B NPOLEHTaxX rofoBbIX C TOYHOCTLIO 40 TPETHLETO 3Haka Nnocre 3ansToun;
YBMM — uncno 6a3oBbIX NEPMOOB B KaneHAapHoM roay. MpofomkMTenbHOCTb KaneHAapHoro rofa npua3HaeTcs paBHOM TPeMCTaM LLECTUAECATH
NATA OHAM;
i — npoueHTHaa cTaBka 6a30BOro nepuoaa, BblpakeHHast B AecaTudHol dopme. OnpeaensieTcs kak HauMmeHbllee NONoXMTENbHOe peLleHne
ypaBHEHWS:

i Al —0
& (1 + e, )1 +0)ax

roe

Or, - cymma k-ro geHexHoro notoka (nnartexa). PasHoHanpaBneHHble AeHexXHble NOTOoKW (nnatexu) (MPUTOK U OTTOK AEHEXHbIX CPeACTB Mo
CyeTy noralleHusi KpeauTa) BKIKOYAOTCA B pacyeT C NPOTUBOMOSIOXHBIMW MaTemaTuieckvmMm 3Hakamu - npegoctasneHve fepxartento Kpeanta Ha
fAaTy ero Bblfayv BKIOYAETCs B pacyeT CO 3HaKOM «MUHYC», Bo3BpaT [lepxxaTtenem kpeauTa, ynnata npoueHToB no KpeauTy BkrntoyaeTcs B pacyeT
CO 3HAKOM «MI1HCY;

gy — KOnM4ecTBO MomnHbIx 6a30BbIX NEpUoaoB ¢ MoMeHTa Bbifaun Kpeauta go aatel k-ro geHexHoro notoka (nnarexay);

€, — CPOK, BblpaXKeHHbIV B Aonsx 6a3oBoro nepuoaa, ¢ MOMeHTa 3aBepLueHns g,-ro 6asoBoro nepuoga Ao AaTbl k-ro AeHexHoro noToka (nnare-
xa);

M — KONMMYECTBO [EHEXHbIX MOTOKOB (NnaTexen).

MMonHas cToMMocTb KpeauTa paccunTbiBaeTcs ¢ y4eToM cymmbl KpeauTa, cpoka KpeauTta u npoLEHTHOM CTaBku 3a nonb3osaHue Kpeautom. B
pacyeT lNonHol CTOMMOCTH KpeauTa BKITHOYAKTCS AeHEeXHble NOTOKM (MnaTexu), pasmepbl U CPOKM yrraTbl KOTOPbIX M3BECTHbI HA MOMEHT Mpucoe-
OvHenns [epxatens k [loroBopy B 4acTu HacTosLlero [Mopsaka, B TOM Yucne:

e  nnaTtexu no norawexHuto OCHOBHOrO AONra;
e MnaTexu no ynnaTe NpoLEeHTOB 3a nonb3oBaHve Kpeantom;
e  MraTexu no ynnate kommuccum 3a obcnyxmBaHne KpeanTtHol kapTel B pasmepe v nopsiake, onpeaeneHHom Tapudamu baHka.

B pacueT NonHoi cTouMoCTy KpeauTa He BKIIoYaTCes:



3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

. nnatexv JepxaTtens, 0653aHHOCTb OCYLLECTBMNEHMS KOTOpbIX [lepxatenemM cnegyet He n3 ycrnosui [loroBopa B YacTu HacTOSLLEro
Mopsigka, a u3 TpeboBaHU hefepanbHOro 3akoHa;

. nnaTexwu, CBA3aHHbIe C HEUCNOMHEHNEM UMK HeHaanexalmM ucrnornHeHnem [epxaTtenem ycriosuin [JoroBopa B YacTu HacTOSILLErO
Mopsaka;

. nnatexwv [epxatens no o6CnyXMBaHWIO KpeauTa, KoTopble NpegycMoTpeHbl [JoroBopoM 1 BEMMYMHA U (UIN) CPOKM yrnaThl KOTOPbIX
3aBUCAT OT peLleHns [epxaTtens u (unv) BapyaHTa ero noBeaeHus;

. nnatexwv [epxatens 3a ycnyru, okasaHue KOTopbiX He 06yCNoBNMBaET BO3MOXHOCTb MOSyYEHWUs KpeauTa U He BNUSIET Ha BENMUYUNHY
[MonHow cToMMocTn KpeauTa B 4acTy MPOLIEHTHOW CTaBKW U MHbIX NraTexen, npy ycrnosuu, YyTo JepxaTtento npefocrasnsercs 4o-
NONHUTENbHas BbIro4a NO CPABHEHWIO C OKa3aHWEM TakuxX YCIyr Ha ycrnoBusix nybnunyHon ocepTsbl 1 [epxaTtens nmeeT npaBo oTka-
3aTbCs OT YCINyr B TeYEHUe YeTblpHaALUaT! kaneHaapHbIX AHEN ¢ BO3BpaTOM YacTu onnaThkl NponopumuoHanbHO CTOMMOCTU YacTu yc-
nyru, okazaHHoW 0 yBeoMrieHusi o6 oTkase.

BaHk BnpaBe NpyocTaHOBWTb UCMONHeHWe 06a3aTensbCTB Mo npefoctaeneHuto Kpeauta B crniyvae Heynnatel O6si3aTensHoro nnatexa B faty
nnaTexa, a TaKkke B cryyae, ecnv 3To NpuBeAeT K npesbilieHunto JNlumuta kpeamToBaHusa no KpeanTtHow kapTe. Mpu npeabsasneHnn OepxaTe-
nem baHKy HeckonbKux pacrnopspkeHuid nmbo npu HeobxoOoMMOCTM OCYLLECTBUTb HECKOSbKO Ornepauuii, eCnv UCMOMHEHNE BCEX YKa3aHHbIX
pacnopsbkeHuii 3a cyeT npefoctasneHust baHkom Kpeauta npuseneT k npesbileHunto Jlumuta kpeautosaHust, baHk camocTosTensHo onpeae-
NSIeT, KaKMe U3 pacrnopspKeHUA JOMKHbI ObITb UCMOMHEHBI.
3a nonb3oBaHve Kpegutom [epxatens ynnadnsaet baHky npoueHTbl B pasmepe, ykasaHHOM B YBegomreHun. [NpoueHThbl 3a nonb3oBaHne
KpeauTHbIMW CPeaCcTBaMMN HaYUCIATCS, HAa4YMHAs CO AHS, Crieaytollero 3a gaton npegocTtasnernns Kpeawta, 4o AaTbl NOMHOrO noralueHus
3a0IMPKEHHOCTM BKINIOYUTENBHO. HayncneHve npoueHToB 3a nonb3oBaHne KpeamTom OcyLLecTBNAeTCs exemecsyHo B nocnegHuin Onepaum-
OHHbIN eHb MecsLa, a Takke B AeHb NpekpalleHns AecTeus [JoroBopa B YacTu Bbinycka 1 obcnyxveaHus KpeamTHow kapTbl. HauncneHHble
npoLeHThl 3a nonb3oBaHve Kpeantom ynnadusatotcs [lepxatenem exemecsyHo He nosaHee [latel nnaTtexa v BXOAAT B cocTaB cyMmbl O6s-
3aTenbHOro nnarexa.
B cnyuyae ecnu cymma onepauuu no kapte npesbilaeT cymmy [JocTtynHoro numuta, baHk npepoctaBnseT [depxaTento kpeguTt B pasmepe,
HeobXoANMOM Afs OTpaxeHUs pacxofHon onepauum no CyeTy KpeanTHol kapTbl B MONMHOM o6beme Ha ycrosuy ero Bo3spara Ao [atel nna-
Texa B Mecsle, CneayroweM 3a MecsleM, B KOTOPOM BO3HUKITO MpeBbIlLeHne cymmbl [locTynHoro numuTa. [Ansa KpeauTtHbIX kapT, No KOTopbiM
npeBbliweH JIMUT KpeanToBaHus, BaHk OTKNOHSET 3anpockl Ha NPOBEAEHME pacXo4HbIX onepauyi.
[na BeinonHexns ycnosun JlbrotHoro nepuoaa fAepxatens BHocuT Ha CueT KpeauTHoW kapTel AeHeXHble cpeacTBa AN noralleHus 3agon-
XeHHOCTW. [pn 3TOM AOSMKHBI BLINOMHATLCSA CrieaytoLme yCroBus:

*  [eHexHble cpeacTBa OOMKHbI ObiTb BHeceHbl Ha CueT KpegutHon kapTel B TedeHune JIbrotHoro nepuoaa (4o okoH4aHust OnepauyoHHOro

aHsa Oatbl nnatexa);
*  [eHexHble cpeacTBa OOMKHbI ObITb BHECEHbI €AMHOPa30BO B 0Obeme, AOCTaToMHOM And norawexns O6Lien 3agomKeHHOCTN Ha Teky-
wyto aaty.

[ns Bo306HOBREHWs gencteust JlbrotHoro nepuopa Oepxatens 0b6s3aH NonHOCcTbo noracutb OOLLYyO 3a4omkeHHOCTb o KpeanTtHom
kapTe. [encrtaue JIbroTHOro nepmoga Bo30OHOBNSETCS Ha CreAyoLWLMIA AeHb nocne norawenus Oepxatenem cyMmbl OOLel 3ag0MmMKEHHOCTH B
norHom ob6beme.

Mpn HecBoeBpemeHHOM noraweHun Obs3aTenbHOro nnarexa Ha cymmy OCHOBHOro gornra, Bxogswyto B cymmy Obs3aTenbHOro nnatexa
[lepxaTenb HeceT OTBETCTBEHHOCTb 3a HEUCMONHeHWe NMbo HeHaanexallee ncnonHeHne Hectoswero [loroBopa B pa3mepe v nopsiake, yc-
TaHOBIEHHOM B YBeOOMITEHUN.
[epxaTenb MoxeT B MoOON MOMEHT YaCTUYHO MK MOJTHOCTLIO MOracuTb 3aJ0MMKEHHOCTb MO KpeawTy, OCYLLECTBUB NEPEBOA, UM BHECEHVE
HanuyHbIX AeHeXHbIX cpeAcTB Ha CuyeT KpeawTtHonm kapTbel. [laTon noralweHus 3agormkeHHocTu no KpepuTy sBnseTcs gata 3avncrnenvs
cpencTs Ha Cyet KpeauTtHow kapThbl.

Haunnas ¢ OnepaumoHHOro AHs, cregyrowero 3a gHeMm obpasoBaHus 3aformkeHHoCcTV no KpeauTHOW KapTe, B Criyvae Hanmnyns OeHEeXHbIX
cpeactB Ha Cyete KpeamTHoW kapTbl B KOHLE kaxaoro OnepaunoHHOro AHS AEHEXHble CPeAcTBa Ha OCHOBaHMM 3apaHee AaHHOro pacnops-
XeHus (akuenTa) [lepxatens HanpaBnsTCA Ha noralleHve 3agomkeHHocTn [depxatens no KpeanTHow kapTe B crieaytoLlen o4epeaHoCTy:

*  n3gepxku baHka, cBA3aHHbIe C MPYHYAMTENbHBIM B3biCkaHneM gonra no KpeauTtHom kapTe;

*  Cymma npeBbilweHus Jlnmnta KpeamToBaHus;

*  MPOCPOYEHHbIE MPOLIEHTbI;

*  MPOCPOYEHHas Cymma OCHOBHOrO AOMra;

*  HeycTonka (wtpadbl, NeHN) (NP HAYUCTIEHUN);

*  MPOLEHTbI, HAYNCNEHHbIe Ha [laTy oT4yeTa U BKIoYeHHble B cymmy ObsizaTenbHOro nnartexa;

*  TeKywwmn nnatex — 5% OT OCHOBHOrO Aonra, BKMYeHHoro B cymmy ObsizatensHoro nnatexa (6e3 cymmbl npeBbieHns numuta Kpean-

Ta);

*  KOMUCCUW, BKIOYEHHble B cymMy ObsizaTenbHOro nnarexa;

*  3a00/MKEHHOCTb MO OCHOBHOMY AOMrY.
JIumuT KpeamToBaHMA BO30OHOBNSETCA NpuY KaXaom noralleHun 3agosmkeHHocTn no OcHoBHoMy fonry no KpeauTy Ha cymmy Takoro noraiue-
HKSA (MPY YCNOBUM OTCYTCTBUS NPOCPOYEHHON 3a0MKEHHOCTH).

3.10. lMpu noctynnenunn Ha CyeT KpeanTHOW KapTbl COBCTBEHHbIX AEHEXHbIX CPEACTB NPU OTCYTCTBUM TEKYLLEeW 3a[0/MKEHHOCTH (B TOM Yucne no

npoueHTam), ysenuyenve JocTynHoro fiumvTa kpeamuToBaHus He NPOU3BOAUTCS.

3.11. Bce pacxogHble onepauunun (BbI,D,aLla Halnu4HbIX OEHEeXHbIX CpencTB, NnepeBo AeHeXHbIX CpedcTB, onjiata ToBapoB W YCryr B TOProBo-

4.

4.1.

CEPBUCHbIX NPeanpuaTusax, cetn NHTepHeT, Yyepes cuctemy AUCTaHUMOHHOrO GaHkoBCKoro obenyxusaHua FD-online), no KpegutHon kapte
COBEPLUAITCS 3a CHET KpeAUTHbIX cpeacTB baHka.

MPABA U OBA3AHHOCTU OEPXXATENA KPEOUTHOM KAPTbI
Oepxatenb KpeauTHoM KapThbl 0653yeTcs:

4.1.1. TlpoBoauTb onepauum ¢ Ucnonb3oBaHem KpeanTHol kapTel B COOTBETCTBUM C ycrnoBusiMu [loroBopa, HacTosiwero Mopsaka v Mpasunamu

nonb3oBaHus MexayHapoaHow 6aHkoBckon kapTon Visa/MasterCard (Mpunoxexne Ne3 k [lorosopy).

4.1.2. CosepLiatb onepauuu no KpegutHon kapTe B npegenax [JocTynHoro nuMura.
4.1.3. ExemecsuHO He no3aHee [aTbl nnatexa BHOCUTL Ha CueT KpeautHoii kapTel cymmy ObsasaTenbHOro nnatexa, ykasaHHyto B Otyere.
4.1.4. [locpoyHo noracuTb no TpeboBaHuio baHka cymmy O6LLel 3a40MKEHHOCTH, yka3aHHY0 B COOTBETCTBYIOLLEM YBEAOMIIEHUN, B CNy4Yae He-

NCNOJNTHEHNA UN HeHaanexxawero NCnosiHeHnaA yCJ'IOBI/IVI HacTosALlero I'Iop;u:u(a.

4.1.5. OtBeyvaTb No cBOMM 0bsi3aTENbLCTBAM nepen BaHkom Bcem cBOUM MMyLLeCcTBOM B npegenax 3agofnkKeHHOCTH no er,CWITHOVI KapTe n pac-

xo[0B baHka, CBA3aHHbIX C B3blCKaHNMEM 3a40MMKEHHOCTH NO er,ClI/ITy.

4.1.6. He coBepLuaTb onepaumy ¢ UCMONb30BaHNEM PeKBU3UTOB KpeauTHOM kapTbl Nocne ee caadn B baHk unv nocne ncteveHus cpoka ee aeit-

CTBUA, a TakKKe C UCMNOoJib30BaHNEM PEKBU3UTOB er,EMTHOVI KapThbl, 3asBEHHON Kak yTpaquHoﬂ.

4.1.7. BepHyTb KpeauTtHyto kapTy B BbaHk no okoH4YaHun cpoka Aencteus KpeguTHon kapTbl, Mpu norydeHun HoBon KpeguTHOWM kapThl, Npu ee

nepeBbinycke, a Takke no TpebosaHuio baHka He nosaHee cneayoLero paboyero AHSA Nocne Aathl NOMyYeHUst MMCbMEHHOro TpeboBaHus
BaHka o Bo3Bpate KpeautHow kapTbl.

4.1.8. CoxpaHsiTb BCe JOKYMEHTbI, CBsi3aHHble C onepauusimu no KpeauTHoi kapTe (Yeku U KBUTaHUMKM), B TedeHue 6 (Luectu) MecsiueB ¢ AaTbl

coBepLleHua onepaunn n npeabaBnAaATb UX BaHKy no ero Tpe6OBaHI/II'O nnn npn BO3SHUMKHOBEHWUK CNOPHbLIX BOMPOCOB.

4.1.9. I'Ipe,qanHmmaTb BCe BO3MOXXHbl€ Mepbl AnA npenoTepalleHns yTpaTbI er,EMTHOVI KapTbl UM HE3AKOHHOIO ee UCMOofb30BaHUA.



4.1.10.

4.1.11.

4.1.12.

4.1.13.

4.1.14.

4.1.15.

B cnyyaax YTpatel KpegutHom KapTbl pykoBOAcTBOBaTbCs [lpaBunamu nonb3oBaHUs MexayHapodHoW 6GaHKOBCKOW  KapTou
Visa/MasterCard (MpunoxeHune Ne3 k [JoroBopy). YObITKM OT HE3aKOHHOIO MCMonb3oBaHns KpeauTHOM kapTbl 3a Bce onepawmm, COBEPLLEH-
Hble 10 AaThbl yBeoMreHus baHka 06 YTpate KpeauTHol kapTbl BKIHOUUTENBHO, OTHOCSTCS Ha [depxatens B 6e3ycroBHOM NOpsiake.

B cpok He Gonee 5 (naTu) pabounx aHer uHdopmmpoBaTe baHk 06 odopmnsembix epxatenem kpeauTax B Apyrux 6aHkax, B cryyae
BO3HWKHOBEHWS U/UN U3MEHeHWs1 cBeAeHNn 06 apecTe, 3arnore, apeHae 1 NHbIXx 0bpemMeHeHusx umyliectsa [epxatens.

He noagHee Tpex AHEN CO AHSI BHECEHWS U3MEHEHWI B AOKYMEHTbI, MOATBEPXKAAIOLLME IOPUANYECKN 3HAYNMble 0OCTOATENBCTBA, CTABUTL B
N3BECTHOCTb BaHk B MMCbMeHHOW hopme 0 MobbiX N3MEHEHUSAX B CBOEM MMeHMU (hamMunuu, MeHW, OTYECTBE), PeKBM3NTaxX AOKYMEHTa,
YAOCTOBEPSAIOLLErO NMUYHOCTL [lepxaTens (nacnopra), B COOTBETCTBUM C KOTOPbLIM OH Obin naeHTuduLmpoBaH npu Boigade Kpegura; mecte
(appece) pernctpauum No MECTy XUTENbCTBA, M YKa3aHHbIX B 3asBNeHnn 0 NpefocTaBneHnn KpeamTa; M3MEeHEeHUN KOHTaKTHOM MHdopMa-
umm 1 cnocoba ceAsun baHka ¢ lepxatenem.

B cpok He Gonee 60 (wecTnaecaTn) kaneHaapHbIX AHeW ¢ AaTbl M3roTOBMEHNS KapTbl nonyuutb B BaHke nepesbinyLieHHyo KpeanTHyio
KapTy nnv yBegomuTb baHk 3a 45 (Cpok NsiTb) kKaneHAapHbIX AHEN 00 UCTeYeHust cpoka AeicTBus KpeamTHon kapTbl 06 oTkase oT norb3o-
BaHus KpeautHow kapton. Mpu oTKase oT AarnbHenwwero ncnonb3oBaHns KpeautHowm kapTel nogatb B baHk NMCbMeHHOe 3asBreHne 1 Bep-
HyTb KpeauTHyto KkapTy B BaHk.

Bosmectutb BaHky pacxoabl No NpeaoTBPaLLEHNIO HE3aKOHHOrO Mcnonb3oBaHus KpeanTHbIX KapT B pasmepe noHeceHHbIX baHkom pacxo-
0B, NOATBEPXAEHHbIX AOKYMeHTanbHo. B cnyyae npegbasnerus [epxartenem npeteHsny no onepaumm, HEO60CHOBaHHOCTbL KOTOpoW 6y-
OeT [oKyMeHTanbHo AokasaHa, Jepxartens 0bs3aH Bo3MecTUTb baHky B 6e3ycnoBHOM nopsiake CyMMbl (hakTU4eckun NpomaBeaeHHbIX ban-
KOM pacxofoB Ha NoflyYyeHne JOKYMEHTOB, MOATBEPXAAIOLLMX Onepaumio.

Mpwn obHapyxeHun KpeauTHon KapTel, paHee 3asiBNIEHHOW Kak yTpaveHHOW, HemeaneHHo nHopmmposaTe 06 aTom baHk, a 3aTtem BepHyTb
KpeauTHyto kapTy B BaHk.

4.2. Oepxatenb KpeautHown KapTbl uMeeT NpaBo:

4.2.1.

4.2.2.

4.2.3.
4.2.4.

4.2.5.

4.2.6.

4.2.7.

4.2.7.1.

4.2.7.2.

OTkasaTbcsi OT nony4veHus KpeguTta nonHOCTbIO UM YacTU4HO, yBeAoMUB 06 3ToM BaHk 40 MCTeYeHns ycTaHOBIEHHOro HacTosAwmm [o-
PSAKOM CpoKa ero NpegoCcTaBeHust.
Mcnonb3oBatb KpeautHyto kapTy B kKayecTBe MIaTeXHOro CpeacTBa Ha nNpeanpusaTusax TOprosnv n cdepbl yCnyr, Npy NofnyYeHUn Hanmy-
HbIX JEHEXHbIX cpeacTB B 6aHKOBCKUX yyYpexaeHusx 1 B 6aHkomaTax, Ha KOTOpbIX pa3MellieH 3Hak nnaTexHou cuctemsl Visa International
/ MasterCard, kak Ha TeppuTopun Poccuiickon ®epepaumm, Tak n 3a pydbexom.
[ocpoyHo noracutb Bcto cymmy OBLueit 3afomkeHHocTn no KpeautHo kapTe.
[epxaTenb umeeT NpaBo AOCPOYHO pacToprHyTe [oroBop B YacTyu Bbinycka 1 obcnyxuBaHusi KpegutHow kapTbl, NpeaBapuTensHO BO3Bpa-
TUB CyMMy 3a0rmKeHHOCTM no KpeauTHoW kapTe 1 no Apyrum AeHexHbIM obssatensctBam [epxatens, npeayCMOTPeHHbIM HacTOSALLMM
Mopsigkom B nonHoM obbeme. [JoroBop B YacTu Bbinycka u obcnyxueaHna KpeantHom KapTbl ByaeT cumtatbCst pacTOPrHyTbiIM C MOMEHTa
ncnonHeHus epxaTtenem Bcex cBoux 06s3aTenbCTB No HacToswemy Mopsaky, Ho He paHee 45 (copoka NATW) AHe C MOMEHTa OKOHYaHUs!
cpoka fevctBus KpeautHon kapTbl unu nony4venus baHkom 3assnenusa Jepxartens o 3akpbiTum KpeauTHoOW KapThbl.
Monyyate Beinucky no CyeTty KpeanTHom kapTbl, Coaepxallyto MHOPMaLmIo O COBEPLLUEHHbIX MO KpeauTHoW KapTe onepauusix, B oTAene-
Hun BaHka nm6o npu nomowm cepsuca FD-Online.
B cnyyae Hecornacus ¢ onepauuen, ykasaHHoi B Bbinucke no Cuety KpeauTHon kapTbl, Ae/CTBOBaTL B Nnopsiake, onpeaeneHHom n. 5.3
[oroBopa.
[epxaTenb umeeT npaBo nony4yatb oT baHka nocne npucoegvHeHns k [JJoroBopy B 4YacTu HacTosiwero MNopsiaka 6ecnnatHo uHdopmaumio,
npegycmoTpeHHyto cT. 10 ®epepanbHoro 3akoHa Ne353-d3 «O noTpebutenbckom Kpeaute (3anme)», B criegytoLlemM nopsiake:
O Hanuuum TeKyLLEen, BKIYas NPOCPOYEHHOW, 3a0IPKEHHOCTU — HE No3aHee 7 (Cemun) AHen ¢ AaTbl BO3HUKHOBEHUS MPOCPOYEHHON 3a-
OOIMKEHHOCTM NYTEM yBeAOMIEHUS MO TeNnedoHy, ykazaHHOMY B YBELOMIIEHNY;
0 pa3mepe TeKyLLel 3aJ0IKEHHOCTM, AaTax U pasmepax Npomn3BeaeHHbIX 1 NPeACTOSAWMNX NNaTexen B CHET noraeHns 3a00MmKeHHOCTH
no KpeanTtHom kapTe, a Takke CBeAEHUst 0 AOCTYNHOW cymme JluMuta KpeauToBaHus:
* MOCPeACTBOM MOMyYeHns 4OCTYyNa K ykadaHHbIM CBeAeHUsIM npu nomolum cepeuca FD-online;
* Mpu obpalieHun B odouc baHka.

5. NPABA W OBA3AHHOCTU BAHKA
5.1. BaHk obs3yeTcs:

5.1.1.
5.1.2.

5.1.3.

MpepnoctaBnate Aepxartento KpeanTHyto kapTy B MOPSiAKE U HA yCNOBUSAX, MPeAyCMOTPEHHbIX HacToswmM MopsiakoM 1 YBegoMneHem.

Mo 3anpocy [epxatens KpeauTtHoi kapTbl npefgoctaBnsate Beinvucky no Cyety KpeawTHow kapThl, cogepxallyto MHopMaumio 0 coBep-
LeHHbIX No KpeanTHow KapTe onepaumsx.

Mpwv nonyyeHun ot [lepxatens 3asiBneHnii B NUCbMEHHOM BUAE O Hecornacum ¢ uHgopmauvei, cogepxatlerics B Boinucke no Cuety Kpe-
OUTHOW KapTbl, 4ENCTBOBATL B Mopsake, npegycMoTpeHHOM B Nn. 6.7 [Jorosopa.

5.2. BaHK umeeT npaBo:

5.2.1.
5.2.2.

5.2.3.

5.2.4.

5.2.5.

OtkasaTb B nepeBbinycke KpeaWTHOM KapTkl MO UCTEYEHUM CpOKa ee AelCTBUS 6e3 06BbACHEHNS NPUYMH.

Mpn HapyweHun [epxaTenem ycrnoBui HacTosiero lopsiaka unv npu BO3HUKHOBEHWWM CUTyauuu, KOTOpasi MOXET MoBreyb 3a cobon

ywep6 ans banka nnu [epxatensi, nubo HapyllueHne OeNCTBYLEero 3akoHoaaTeNnsCTBa, B TOM YMCMe B Criydae HapylleHust [lepxartenem

KpeautHow kapTbl CPOKOB BO3BpaTa CyMM OCHOBHOIO Aonra U(unu) ynnatbl NPOLEHTOB 3a Nosb3oBaHWe KpeautoM obLuei NpoaomKuTenb-

HocTblo 6onee 60 (LWecTnaecsTn) kaneHaapHbIX AHeN B TedeHre nocnegHux 180 (cTa BOCbMUAECSTW) KaneHaapHbIX AHEN:

* MPUOCTAHOBUTL UMM JOCPOYHO MpeKpaTuTb Aencterne KpeanTHOW KapThbl, a Takke NpMHMMaTh A9 3TOro Bce HeobXoauMble Mepbl BMoThb
00 n3baATna KpegutHon kapTbl;

+ B noboe Bpems CO OHS BbISIBMEHVS HapyLleHWs HanpasBuTb [epxartento yBegomneHue ¢ TpeboBaHneM [OCPOYHON onnaTbl cymmMbl O6-
LLien 3apomkeHHocTy no KpeauTHow kapTe (BKMoYas HauMCNeHHble MPOLEHTbI, KOMUCCUMN U HEYCTONKN (LuTpadbl, NEHN) B COOTBETCTBUM
¢ Tapudamn baHka) n Bo3spaTta KpeautHoli kapTbl B BaHk. YBegomneHve HanpasnsieTcs Jepxatento B nopsiake, onpeaeneHHom B n.9.3
HacTosiero Mopsiaka.

CnucbiBaTb Ha OCHOBaHUM 3apaHee AaHHOro pacnopshxeHus (akuenta) [epxatens co Cyeta KpeguTHoW kapTbl U yBenuuMBaTb CyMMy

OO6LLelt 3a40MmMKeHHOCTK, a Takke BKtoYaTb Npu popmmposaHnm OT4eTa B cymmy ObssaTensHOro nnarexa cnegyrolime CyMmbl:

* CyMMbl Onepauuii, CoOBEpPLUEHHbIX B HapyLLeHne HacToswero [loroBopa, CyMMbl, CBSi3aHHble C NPefoTBpaLLeHneM 1 paccrefoBaHnem

HEe3aKOHHOro Mcnonb3oBaHna KpeauTHOWM kapThl, @ Takke C NPUHYAWUTENbHBIM B3biICKAHUEM 3af0IKeHHOCTM [lepxaTtens B COOTBETCTBUM

C KanbKynsumen gakTuieckmx pacxoaos;

CYyMMbI Oonepauuin, paHee 3a4ucneHHble baHkoM Mo 3asiBNeHUsIM O CMOPHbIX onepauusx, nNpusHaHHbLIM BbaHkom B xofe paccnefoBaHust

HeobOCHOBaHHBLIMU (C Y4ETOM MPOLIEHTOB 3a MONb30BaHNe KpeaUTHBIMU CpecTBamMu C AaTbl COBEpLUEHUs onepauun no KpeamTHow kap-

Te);

CYyMMbI, OLUIMBOYHO 3a4ncneHHble baHkom Ha CueT KpeanTHoW kapThl.

B cnyuae ytpatbl KpeautHol kapTel cnmckiBaTe co Cyeta KpeauTHom kapTel cpeAcTBa, SKBUBANEHTHbIE CyMMaM onepauuii, COBEPLUEHHbIM

3a nepuvoj BpeMeHn 4o MOMeHTa nonyyeHust baHkom nucbmeHHoro 3aseneHns ot flepxatens ob ytpate KpeautHow kapThbl.

MepeBbinyckaTe KpeanTHyto KapTy MO UCTEYEHUM Cpoka ee AeNCTBUS B cryyae, ecnu [lepxaTtenb NMCbMeHHO He yBegoMun baHk 3a 45

(copok nsaTh) KaneHAapHbIX AHEN A0 UCTeYeHUs cpoka Aencteusa KpeautHom kapTel 06 oTkase OT nonb3oBaHus KpeamTHOW KapTou.



5.2.6.

5.2.7.

MpyvHMMaTh Kk onnaTe Bce onepauuun, coBepLueHHble 6e3 HapylueHust MpaBun nnaTexHow cuctembl Visa International depxatenem n/vnn
TpeTbumy nuuamu, no KpeamTtHon kapte unu ¢ ucnons3osaHvem VHdopmauum o KpeautHon kapte. baHk He HeceT OTBETCTBEHHOCTU 3a
COBepLUEHNE yKa3aHHbIX onepauuii nommmMo Bonu fdepxartensa KpeantHoum KapThbl.

YcranaBnuBaTb U B OAHOCTOPOHHEM MOPSIAKE M3MeHATb JIMMUT KpeauToBaHWS B 3aBUCUMMOCTU OT U3MEHEHW CpefHeMEeCsHHOW CyMMbl
ornepauui, CoBEpPLLEHHBIX C Ucronb3oBaHveM KpeauTHoi kapTel. BaHk yBegomnsieT OepxaTtens o6 u3aMeHeHun Jiumuta KpeamToBaHus ny-
TeM HanpasneHuss SMS-coobLeHnss Ha Homep MobunbHoro TenedoHa, ykasaHHoro [lepxatenem, He nosaHee 3 (Tpex) pabounx [fHew ¢
MOMEHTa TaKoro U3MeHEHWS.

6. MIATEXWU

6.1.

6.2.

6.3.

6.4.

6.5.

[HepxaTens npepocTtasnseT baHky npaBo 6e3 oTaenbHOro pacnopsikeHus [lepxatens cnucbiBatb co Cyeta KpeautHoW kapTbl CYMMbI, 3KBU-
BareHTHble CyMMaM Mnpou3BeadeHHbIX [lepxatenemM onepauui ¢ ucnonb3oBaHneMm KpeauTHOWM KapThbl, a Takke CyMMbl KOMUCCUI, NPeayCcMOT-
peHHbIX Tapudamu, B TedeHne 45 (copoka NsTu) KaneHAapHbIX AHEN C MOMEHTa NPOBEAEHWS OnepaLmnn.

Bce nnatexwu B nonb3y baHka B pamkax HacToswero lopsaka 4omkHbI ObiTb OCyLLeCTBNeHb! [lepxatenemM nonHocTbio, 6e3 kaknx-nmbo 3ave-
TOB W BbICTABMNEHUS1 BCTPEYHbIX TpebGoBaHU Takum obpasom, 4Tobbl BaHk nonyunn npuymTatoLLyocs emy cymMMy B NOfHOM ob6beme, 6e3 Bbl-
yeTa 13 Hee BMNOCNEACTBUN KakuX-NMMBO Hanoros, NOLUMUH, KOMUCCUIA UINW UHbIX YOEPXaHWUNA.

B cnyyae HeuncnonHenns [epxatenem cBoux o0643aTensCTB B YCTAaHOBNEHHbIE HAacToAWMM opsaKoM CPoKM U MpW OTCYTCTBUM MW HeocTa-
TOYHOCTY AeHexHbIX cpeacts Ha CueTe KpeautHon kapTbl [lepxaTens npegoctasnset baHky npaBo Ha OCHOBaHWW 3apaHee JaHHOro pacro-
psbkeHus (akuenTa) [epxkaTensi cornacHo Hagnexaium o6pa3om opopmneHHbIM BaHkoM AOKyMEeHTaM CnncbiBaTb HEOOXOAMMbIE AEeHEXHble
cpeAcTBa C Apyrux cyeToB [lepatens, oTKpbITbIX B baHke, npu Heo6XoAMMOCTU NPOM3BOANUTE KOHBepTaumio B BanmoTy Cueta KpeamTHon
KapTbl No Kypcy baHka, ycTaHOBNEeHHOMY Ha [AaTy COBEpLUEHNS onepaumn.

B cnyyae HepocTaToO4HOCTM MMM OTCYTCTBUSI AEHEXHbIX cpefcTB Ha CueTe KpeauTHOW kapTbl Ans noraleHns 3agormkeHHocTn no Ob6siza-
TenbHOMY nnatexy B nepuog Ao [latel nnatexa (BKYNTENbHO) ykadaHHas 3a40IMKEHHOCTb MPU3HAETCs NPOCPOYEHHON C AaThkl, CrneaytoLen
3a [aton nnarexa.

Onepauumn 6e3HanMuHoro nepeuncneHuns cpeacts co Cueta KpeamTHom KkapTel MO pacrnopspkeHuwio fepxaTtens 3anpeLyeHsbi.

7. OTBETCTBEHHOCTb CTOPOH

7.1.

7.2.

7.3.

7.4.

7.5.

[epxaTenb cornawaetcs, YTo baHk He HeceT HUKaKol OTBETCTBEHHOCTU 3a yLlep6, yObITKM UNK pacxobl, MOHECEHHbIE [JepxaTenem B crny-
Yae yTpatbl KpeantHowm kapTbl.

BaHk He HeceT OTBETCTBEHHOCTM 3@ BO3HUKHOBEHWE KOHMUKTHBLIX CUTyaUuin BHE Cepbl ero KOHTPOSst U CBA3aHHbIX co cbosimMm B paboTe
BHELLHMX CUCTEM OnnaThbl, CUCTEM CBSI3U, pacyeToB, 06paboTkn 1 nepegayn AaHHbIX.

BaHk He HeceT OTBETCTBEHHOCTHM B Cryyae, ecnv npeanpusiTue ToproBnu/ycnyr, pMHaHCOBOE yypexaeHue, unu nobas TpeTbs CTOpoHa OTKa-
xeTcs npuHATb KpeanTHyto KapTy k onnare.

BaHk He HeceT OTBETCTBEHHOCTM B Ccriydae GNOKMPOBKU UM HEMCNPaBHOCTU BaHkoMaTa, NpUHaAnexallero CTopoHHeMy 6aHKy, a Takke, ecnm
BartoTHblE OrpaHUYeHUst CTpaHbl NpebbiBaHNs [epxaTtens u ycTaHOBEHHbIE NMUMUTBI Ha CyMMbI MOMYYEHNs HANMYHbIX AeHer B 6aHkomaTax B
KaKkoM-nnbo cTeneHn 3aTpoHyT MHTepeck! [epxaTtens.

BaHk He HeceT OTBETCTBEHHOCTM B Cly4yasix HEBbINONHeHUs [epxaTtenem ycnosui Hactosiero lNopsagka, MNMpaBun nonb3oBaHWs MexayHa-
poaHon 6aHkoBckon kapTon Visa / MasterCard (MpunoxeHne Ne3 k [JoroBopy), a Takke B CUTyaUMsIX, HAXOOSALUMXCA BHE cdepbl KOHTPOnst
BaHka.

8. CPOK OEACTBUS IOFOBOPA B YACTU HACTOSILLEIO NOPAOKA

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.6.1.

8.6.2

[loroBop B YacTy Bbinycka 1 obcnyxmBaHns KpeauTHOM KapTbl BCTyNaeT B CUy C MOMeHTa nonyyeHus baHkom nognucaHHoro [JepxaTenem
YBefomneHns B 4acTu cornacus flepxxatens ¢ npeasioxXeHHbIMM YCroBusMy npegoctaBnenns KpeantHom kapTbl.

[loroBop B YacTu Bbinycka 1 obcnyxusaHus KpeamTHon KapTel 4eACTBYET B TeHEHWEe HeonpeaeneHHoro cpoka.

HepxaTtenb KpeautHon kapTbl BNpaBe pacToprHyTb [JoroBop B YacTu BbiNycka u obcnyxvBanns KpeauTHoW KapTbl B Criyyae, ecnv y Hero
OTCYTCTBYET 3a40IPKEHHOCTb Mo KpeanTtHom kapTe. [loroBop B YacTu Bbinycka v obcnyxumBannsa KpeamTHow kapTbl ByaeT cuntatbes pactopr-
HYTbIM MO UcTeveHun 45 (copoka NATH) AHeV ¢ MOMeHTa nofdayv [lepxxatenem yBeAOMIEHNS O PACTOPXKEHUN.

BaHk nmeeT npaBo He npefocTaBNATb ycnyrn no KpeamtHon kapTe ¢ MOMeHTa nonyyeHusi baHkom 3asiBrneHns [lepxaTtens: 0 pacTOpXeHUn
[oroBopa B YacTtu Bbinycka u obcnyxmeanus KpeoutHown kapTbl; 06 oTkase oT KpeauTHom kapThl; 06 o0Tka3e oT nepeBbinycka KpeauTHom kap-
Thl.

BaHk BnpaBe NpYOCTaHOBUTL WMWK NpPeKpaTUTbL NpeaocTaBneHve [lepaTento AeHexHbIX CpecTB B cHeT cBoboaHOro octaTka Jlumurta kpeaw-
ToBaHus u(unun) notpebosBaTb B YCTAHOBIEHHOM 3aKOHOM MOPsSAKE AOCPOYHOro BO3BpaTa BCEW OCTaBLUENCS CyMMbl 3aAormkeHHocTH no Kpe-
AnTHON KapTe BMecTe ¢ NpyuuTalowMmncs npoLieHTamu 3a nonb3oBaHve KpeanuToM, a Tak e KOMUCCUI N HeYCTOek:

e  MpW BO3HWMKHOBEHWM MPOCPOYEHHOW 3aformkeHHoCTU [lepxaTtens no nmobbim obsasatenscTBam [epxartensa nepes baHkom, B Tom

yucne no Hacrosiwemy [loroBopy, cBbille 5 aHeN;

e NPV Hanmnynm o6CTOATENBLCTB, BEKYLLMX 3a COOON HEBO3MOXHOCTL CBOEBPEMEHHOro Bo3BpaTa [lepxaTtenem CyMMbl 3a40MMKEHHO-

¢t no KpegutHom kapTe 1 ynnaTbl MPOLEHTOB 3a Nonb30BaHWe KpeauToM;

e npu pacTopxxeHun [loroBopa B 4acTu Bbinycka 1 obcnyxuBaHusa KpeautHo kapTel B COOTBeTCTBUM C N.8.4. HacToswero Mopsaka.
CTOpPOHbI 4OroBOPUNMUCL O TOM, YTO [loroBop B YacTu Bbinycka 1 obcnyxveaHus KpeanTHoN kapTbl MOXeT ObiTb pacToprHyT, @ CyeT KpeanT-
HOW KapTbl MOXeET ObITb 3aKpbIT BaHkoM 6e3 AONONHUTENBLHOrO CornacoBaHus ¢ lepxatenem:
npu OQHOBPEMEHHOM HACTYMEHUN CreayoLmMX COObITUI (Hanuyuna cnepyoLmx yCroBuin):

+ oTcyTcTBME onepaumi no CueTy KpeauTHon kapTel B TedeHune 1 (ogHoro) roaa;
* OTCyTCTBME 3aA0MmKeHHOCTM no KpeautHow kapTe;
* OTCYTCTBUE AeHexHbIX cpeacTs [lepxaTens Ha CyeTe KpeanTtHom kapThbl.
. MpW OQHOBPEMEHHOM HACTYNMeHUn criedytowwmx cobbITUA (Hanu4ns cneayroLwmx YCrnoBui):
» oTka3 baHka B nepesbinycke KK;
* OTCYTCTBUWE 3aJ0MKEHHOCTU Mo KpeanTHow kapTe;
* OTCyTCTBME AeHeXHbIX cpeacTB depxatens Ha CueTte KpeautHow kapThbl.
PactopxxeHve [lJoroBopa B 4acTu Bbinycka 1 obcnyxunsaHus KpeamTHon kapTel ocyllecTBnseTcs baHkoM B noboli AeHb nocne ucreye-
HMS yKa3aHHOrO CpPOKa U HACTYMMeHUs yKa3aHHbIX CODbITUIA.

8.7. [oroBop B 4acTu Bbinycka 1 obcnyxuBaHus KpeauMTHOM kapTbl NpekpallaeT cBoe AeiCTBrE Npy OAHOBPEMEHHOM HaCTYMIeHUU Criefyowmx

COGbITUI (HanNUuKs cneayLLmX YCroBUiA):
* chauu KapThbl Ny nofayu 3asiereHusi ob ee ytpare;
* roraLleHus B NonHoM obbeme obLuelt 3a40MmKeHHOCTM Mo KapTe, BKIYas KOMUCCUM B cooTBeTcTBUM ¢ Tapudamm bakka;
* 3aBepLUEeHNs MEPONPUSATUI NO YPErynMpoBaHNIO CMOPHbIX onepaLyii;
* 3akpbiTusi Cyeta KpeanTHow KapThbl.

9. PA3HOE

9.1.

HacTosiwmi Mopsigok 6yaeT perynvpoBaTtbhesl, U TONKOBaTLCSA B COOTBETCTBMM C AENCTBYIOLMM 3aKkoHoA4aTenbcTBOM Poccuiickon ®egepauuu,
HopmaTuBHbIMK akTamu BaHka Poccuu. Jliobble Bonpochkl, pasHornacust unm TpeboBaHus, BO3HMKalLwme 13 HacTosiLero Mopsiaka unm B cBs3n



9.2.

9.3.

9.4.

C HUM, NoAnexar yperynuposaHuio mexay CTopoHaMmun Ha B3avMOMNprYeMeMolt OCHOBE NyTeM neperoBopoB. [1py oTCyTCTBUM cornacus cnop
mexay CTopoHamuy NOANEXUT PacCMOTPEHUIO B Cyae.
B cooTBeTcTBUM CO CT. cT.29, 32 MK PO, c1.17 3akoHa PP «O 3awumte npas notpebuteneii», PenepanbHelM 3akoHoM «O noTpebuTensckom
KpeauTe (3anme)», ycTaHOBMEHa cneaytoLlas noAcyAHOCTb BCEX CMOPOB MO HACTOSALLEMY JOrOBOPY M CBA3AHHBIX C HUM:
- uckn KnueHToB k BaHky nognexart paccMOTpeHUto no Belibopy mncTua (MCTUoB) NGO MO MECTY ero (UX) XUTenbcTBa unv npebbiBaHus, Nmbo
MecTy HaxoxaeHusi baHka (JleHuHckuiA paioH r. Mepmu), MMB0 No MeCTy 3akKIoYEHNUs U UCMOSTHEHUSI HACTOSILLENO 1I0rOBOPa;
- nckn baHka k KnueHTam, a Takke K nuuam, YsiuM UMyLLLEECTBOM NGO MHBIMK 0b6s3aTenscTBamu (3anorogatensm, nopyymrensm), obecneye-
HO WCMONHEHWEe HACTOSLLEro AOoroBopa, paccMaTpvBatoTcs B cyae obLuei IopucAnKLMM B COOTBETCTBUM C €ro KOMMeTeHuMen, npeaycMoT-
peHHon 3akoHoM Poccuiickon Pefepaumm, no MecTy HaxoxaeHus baHka, ero dounuanos, 4ONOMHUTENBHBIX OUCOB UNK MOOOro UHOTO ero
CTPYKTYPHOro nogpasgeneHvs no MecTy UX HaxoxaeHus; Nnbo MMpPOoBLIM CyAbel COOTBETCTBYHOLLEro CyAebHOro yyactka B COOTBETCTBUM C
ero KomneTeHumen, NpesycMoTpeHHoW 3akoHoM Poccuiickon ®epepauun, no MecTy HaxoxaeHus baHka, ero dwnmanos, AONOMHUTENbHBbIX
ochr1coB 1nm NBOro MHOroO ero CTPYKTYPHOTO NOAPAa3AeNeHust Mo MECTY UX HAXOXKAEHUSI.
Yctynka [lepxxatenem cBoux npae v 06s3aHHocTen no [JoroBopy He MOXeT ObITh ocyLiecTBreHa 6e3 npeaBapuTenbHOro NMMCbMEHHOro corna-
cusa banka.
Bce 3asBneHus, yBegomneHusi, nsBeLLeHus, TpeboBaHUs Unn MHbIe IOPUONYECKN 3HAYVMMble COOBLLEHMS, CBSI3aHHbIe C 3aKrio4YeHneMm, UCrorn-
HeHnem nmbo pactopxeHnem KpeanTHOro 4oroBopa v C KOTOPbIMW 3aKOH MMM HacToAWMN [opsaaok CBA3LIBAIOT rPaXAaHCKO-NpaBoBble Mo-
CneacTBUA ANs ero y4acTHWUKOB, HaNpaBnsitloTcst cTopoHaMu KpeanTHOro foroBopa, a Takke nobbiMy TpeTbUMU NLaMy No agpecaM CTOPOH,
yKa3aHHbIM B YBEAOMMEHUM, M C MOMEHTa JOCTaBKW MO 3TOMY afpecy BrekyT Ans y4acTHUKOB [OroBopa Bce npaBoBble nocneactans. Coob-
LLleHNe cYNTaeTCsa [OCTaBNeHHbIM U B TeX Cryvasix, €Cnv OHO NOCTYNWMO CTOPOHE, KOTOPOW OHO HampaseHo (agpecaTy), Ho No obcToATenb-
CTBaM, 3aBVCSILLMM OT 3TOW CTOPOHBI, He BbINo el Bpy4YeHO Mnu agpecaTt He 03HAaKOMUIICS C HUM.



MpunoxeHue Ne 7
k [loroBopy 0 6aHKOBCKOM 06CnyXMBaHUU
c¢usnyeckux nuy B MAO AKB «Ypan ®1»

NOoPAOOK
OTKPbITUA 1 coBepLueHUs onepauuii no Lienesomy lNeHCHOHHOMY cueTy

1. OBLWUE NMONOXEHUA

1.1. UeneBot NeHCHMOHHBIN cYeT OTKpbiBaeTcA KnueHTy Ans ocyLecTBreHUs: 3a4UCIIEHNST HaNMYHbIX UK MOCTYNUBLUMX Be3HannyHbIM nyTem
[OEHEXHbIX CPEeACTB, NepeBoAa HaXoAALWMNXCS Ha cHeTe AeHEXHbIX CPEACTB B Ka4eCTBe AOMNOMHUTENbHbIX CTPaxX0oBbIX B3HOCOB Ha (huHaHCUpOBaHWe
HaKonuTemnbHOW YacTu TPyAOBOWN NeHcun Ha cyeT lNeHcnoHHoro dhoHaa P&.

1.2. lMpoueHTbl Ha cyMMy ocTaTka Ha Tekyllem cyeTe Ha4UCnATCA B COOTBETCTBUM C Tapudamu. B crnyyae HauucreHus npoueHToB baHk
eXeMecs4Ho, a Takke npu 3akpbiTun LienesBoro MNeHCHOHHOro cyeTa (ecnun MHOWM NopsiAoK BbinnaTbl He oroBopeH B [MpunoxeHusax unu JononHu-
TernbHbIX cornalleHusix k [loroBopy), B nocrneaHuin pabounii eHb Mecsia BbinnayvnBaeT NPOLEHTbl Ha CYMMYy OcTaTka Ha C4eTe Mo MPOLEHTHOM
CTaBke, ykasaHHOWN B AeNCTBYOLWMX Tapudax, Ha Kaxabln KaneHaapHbIn AeHb Mecsua.

1.3. PaspelueHHble onepauum no Lienesomy NeHCHMOHHOMY cYeTy:

[l 3auyucneHve AeHEXHbIX CPEACTB HAaNMYHbIM U GE3HANNYHBIM NyTEM;

[l TMNepeBoa AeHexHbIX cpedcTB Ha cyeT NeHcnoHHoro doHaa PP B kavecTBe AONOMHUTENbHBLIX CTPaXOBbIX B3HOCOB;

Onepauuu, HanpaBrieHHbIe Ha UCTONHEHWE PacnopsiKeHWI YNOMHOMOYEHHbIX OpraHoB;

71 Mony4yeHne HanMYHbIX AEHEXHbIX CPeACTB UMy B6e3Han yHbln NepeBos OEHEXHbBIX CPEACTB MO PEKBU3UTAM, ykadaHHbIM KnveHTom B 3asiB-
TNeHUN Ha 3aKpbITVe, C OAHOBPEMEHHBIM 3aKkpbiTveM LieneBoro MNeHcnoHHoro cyeTta.

1.4. Hactosiumm nyHkToM KnveHT gaet pacnopsbkeHvne baHky nonyyunTb nHdopMaLmio 0 nnaTexHblX pekBusntax 6aHkoBckoro cyeta MNeHcMoH-
Horo choHga P®, oTKpbIBAEMOro Ans 3a4MCreHnst AONOMHUTENbHBLIX CTPaxoBblX B3HOCOB KnuneHTa Ha duHaHCUpOBaHWE HaKOMUTENbHOW 4acTu
CBOEW TPYAOBOW NEHCUN.

1.5. B pamkax ucnonHexus [lorosopa B 4actu Lienesoro lNMeHcnoHHoro cyeta, KnueHT npegoctasnset banky npaBo Ha cocTaBreHue v Nnoanu-
CaHVe pacyeTHbIX JOKYMEHTOB, HEOBX0ANMbIX A1 NPOBEAEHMS onepauumii, ykasaHHbIx B M. 1.3. HacTosiwero MNpunoxenus.

2. NOPAAOK OTKPbITUA CHETA

2.1. BaHk oTtkpbiBaeT KnveHTy LieneBow [NeHCcHoHHBI cyeT B BantoTe Pyonu PO.

2.2. baHk otkpbiBaeT KnneHTy LieneBoi MNeHCUOHHBINM CHET Ha OCHOBaHWM 3asBneHns KnueHta n AoKyMeHTOB, npedocTaensemMbix KnveHtom B
COOTBETCTBUM C 3akoHopaTenbCcTBoM Poccuiickon Pefepauum n HopMaTMBHBIMU JoKyMeHTamu baHka Poccun. ®akt oTkpbiTnsA Lienesoro MNeHcu-
OHHOro cyeTa B baHke noaTeepxaaeTca YBeAOMMNEHWEM O MPeAoCTaBNEHNN YCNyr, NOANUCaHHbIM KnneHToMm.

3. MOPSAAOK COBEPLLUEHWSA OMEPALIUKA MO CYETY

3.1. KnuneHT 065a3yeTcs Ncnonb3oBaTh AEHEXHbIE CpeacTBa, Haxoaswmecs Ha Lienesom MeHCHOHHOM cyeTe TONbKO B COOTBETCTBUM C LieNeBbIM
HasHayeHnem, obycnosneHHbIM N. 1.1. HacToswero MpunoxeHus k [lorosopy.

3.2. Hactosawwmm KnuneHT faet pacnopsikeHve baHky Ha neprmopgnyeckuii nepeBoa AeHexHbIX cpeacTs ¢ Lienesoro MNeHcMoHHOro cyeTa, B COOT-
BETCTBWM C NOSy4YeHHOW MHdopmMaumeln Ha ocHoBaHum n. 1.4. HacToswwero [MNpunoxeHus k [loroBopy, Ha cneayoLmX yCroBUsX:

BaHnkoBckuii cyeT lMeHcnoHHoro doHaa PP, oTkpbiBaeMbl ANs 3a4MCEHNsT CTPaxoBbIX B3HOCOB Ha (hMHaHCMpOBaHUe

PekBn3nTbl nonyyatens - -
HaKoMUTenNbHOW YacTu TpyAoBoN neHcun KnveHTa

Ycrosue, onpeaensioliee
CyMMy nepeBoaa AeHEXHbIX
CpeacTs

MeproanyHocTb NepeBoaos
[EHEXHbIX CPEACTB

CymMy nepeBofa AeHEXHbIX CPEACTB COCTaBIISIET CyMMa OcTaTka AeHEeXHbIX CPeACTB Ha CYeTe Ha MOMEHT NpoBeaeHNs
nepeesoa AieHeXHbIX CpeacTs

He nosgHee nocrnegHero paboyero AHs Kaxaoro karieHaapHoro keaprana

HasHaveHve nepesoga ae- [lononHuTenbHbIe CTPaxoBble B3HOChI HA HAKOMWUTENbHYIO YacTb TPYAOBON NeHcun, (dpamunus, ums, ot4yectso KnveHta,
HEXHbIX CpeacTB CTPaxoBOW HOMep MHAMBKAYanbHOro NULEBoro cyeta KnneHTa B cucteme 0653atenbHOrO MEHCYOHHOTO CTPaxoBaHWs)
Cpok AeicTBuS 3asiBneHust B TeueHue cpoka aenctems [lorosopa

3.3. [MepeBopa aeHexHbIX cpeacTs ¢ Lienesoro MNeHCMoOHHOro cyeTa ocyllecTBnseTcs baHkom B nopsigke U CPoku, ykasaHHble B M. 3.2. HacTos-
wero MpunoxeHus.

3.4. baHk He nosgHee 20 (oBaguaTh) AHEN CO AHS OKOHYaHWUsi KBapTarna npefocTaBnsieT B TeppuTopuarnbHbIi opraH MNeHcrnoHHoro doHaa PP
KOMWK MNaTeXHbIX JOKYMEHTOB 3a UCTEKLMI kBapTan ¢ oTMeTkon baHka 06 ncnonHenun, noateepxaatoLlmx ynnarty KnuneHtom yepes bank gonon-
HUTENbHbIX CTPAXOBbIX B3HOCOB Ha HAaKOMUTENbHYIO YacTb TPYAOBOW NeHcun. baHk nepefaeT ykasaHHble JOKYMEHTbl B COOTBETCTBUM C 3aKOHOAA-
TenbcTBoM P® B nopsake, onpeaensemMomM corfalleHnemM O B3auMHOM YAOCTOBEPEHUN MOAMMCEN, 3akmoyaeMoM mexay baHkoM un [eHCMOHHBIM
®doHpom PO.

3.5. CnwucaHve geHexHbIx cpeacTs ¢ Lienesoro MNeHcuoHHoro cyeta KnveHTa ocyuectensetca baHkom B COOTBETCTBUM C yCroBusimmn [JoroBo-
pa 6e3 oTaenbHoro pacnopsikeHus KnveHta B npegenax octatka AeHeXHbIX CpeAcTB. KapToTeka HeonnayeHHbIX pacyeTHbIX JOKYMeHTOB K Liene-
BoMy [leHcnoHHomMy cuyeTy KnueHTa He BegeTcd. B cnyyae oTcyTCTBUS AeHEXHbIX cpeacTB Ha LieneBom lMeHcnoHHOM cyeTe KnveHTa Ha MOMEHT
CnucaHnsa CpeacTB pacHeTHbIe JOKYMEHTbl UCMOMHEHWIO He MOoAnexaT M BO3BpaLLaloTCs nnatenbLliMkaM Unu B3bicKaTensam B nopsiake, yCTaHoB-
JIEHHOM JeNCTBYIOLLMM 3aKOHOAATENbCTBOM.

3.6. B cnyvasix HeCBOeBpeMEeHHOro 3auncrneHus Ha LieneBoii MNeHCUOoHHbIN c4eT NocTynMBLUMX KnneHTy AeHexHbIX cpeacTB Nnbo nx Heoboc-
HOBaHHOrO CMUCaHWs, a Takke HEBbLINOMHEeHWs pacnopshkeHnin KnueHTta o nepeBofe AeHexHbIX cpeactB nmbo ob ux Belgade ¢ Lienesoro MNeHcu-
OHHoOro cyeTta baHk 0653aH ynnaTuTe Ha 3Ty CyMMY MpOLEHTbI B MOpsSiAKe U pa3Mepe, NpefyCMOTPEeHHOM AeVCTBYHOLMM 3aKOHOAATENbCTBOM.

4. MOPAAOK 3AKPbITUA CHETA
4.1. CTOpPOHbI JOrOBOPUNNCL O TOM, YTO BaHk BrnpaBe oTkasaTbCsi OT UCMOSHeHUst [loroBopa B YacTu obernyxmBaHus Lienesoro MeHcMoHHoro
cyeTa 1 3akpbITh LieneBoit MeHCHOHHBIN CYeT NpyU HanMuuM OQHOO U3 CrieayHLLMX YCIOBUIA:
7] Heonnatbl KnueHTom ycnyr BaHka B COOTBETCTBUM C Tapudamm B TeHeHne MecsiLia nocrie okasaHus yCnyr;
npu oTcyTcTBUM onepauwii no LieneBomy MeHCUOHHOMY CYeTy B TeYeHWe OecHTH NeT.
4.2. forosop B YacTu obcnyxwveaHust Lienesoro MNeHcuoHHoro cyeTa KnveHTa pactopraeTcs, a CHeT 3akpbiBaeTcsi Mo 3asiBrieHuto KnveHTa B
no6oe Bpemsi.



MpunoxeHue Ne 8
k [loroBopy 0 6aHKOBCKOM 0GCInyXUBaHUU
c¢usnyeckux nuy B MAO AKB «Ypan ®1»

NOPAOOK
COBepLUeHUA onepauuii No 6aHKOBCKMM BKNagaM (PM3ny4ecKux nuLy

1. OBLUME NMONOXEHUA

1.1. Hactoawwum MNpunoxexHnem (ganee — Mopsagok) n Ycnosusimu sknagos (Mpunoxenve Ne 9 k [lorosopy, Aanee — Ycnosusamu) onpegeneH
nopsifiok nMprvema OT HaceneHusl AeHEeXHbIX CPeACcTB BO BKNadbl B hOpMe CPOYHbIX BKMaAOB W BKNagoB A0 BocTpeboBaHus, Nopsiaok Bo3BpaTa
BKIA[0B, YCTAHOBIIEHNS NMPOLIEHTHBIX CTABOK, HAYMCMNEHUS 1 BbIMNaThbl MPOLEHTOB 3@ NOSb30BaHWE AeHEeXHbIMU cpeacTBamu Bknagyvka v nops-
0K COBEpLUEHNs ApYrvX onepauuii no Bknagy.

1.2. [lorosop Bknafa 3aknoyaetcsa ¢ Bknaguvkom (TpeTbuM nuLoM) no npeabasieHnn JOKYMeHTa, YA0CTOBEpSIoLWero NMuHocTs Bknagyuka
(TpeTbero nuua). B cnyvae pasmelleHns AeHEeXHbIX CPeACcTB BO Bknag no cucteme FD-online JoroBop Bknaga 3aknovaetcst ¢ Bknaguvkom, npo-
weawmM npoueanypy NoeHtudukaumm n AyteHTudukaumn.

1.3. Bo Bknag 3auncnsioTcs AeHexHble cpeacTsa, noctynueve B NAO AKB «Ypan ®[» (nanee — baHk) nyTeM BHeCEHUst HANMU4YHbIX W/uUnu
6e3HanMYHbIX AEeHEXHbIX CPEACTB HEMOCPEACTBEHHO OT Bknagymka unv ot TpeTbero nuua ¢ ykasaHveM hamunmm, UMeHu 1 otyectsa Bknaguumka
6e3 Kkakmx-nmbo cokpallieHun (aanee — «/IMsa»), NacnopTHbIX AaHHbIX U MecTa (haKTUYECKOro NPOXNBaHNSA, €CNN OHO OTNINYAETCs OT MecTa perncT-
paumn. Bknag He MOXeT ObITb OTKPBIT Ha NULO, «MMsi» 1 agpec MecTa XuTenbcTBa KoToporo baHky He coobLUeHbl, 8 UMEHHO He MOXeT OblTb OT-
KpbIT @aHOHUMHBIN BKNad, BKNaj Ha NpeabsBUTENS, a Takke OAVH BKIaA Ha HECKOMNbKO BKITAAYMKOB.

1.4. Tpu Hannuun y Bknaguuka gencteytollen yenyrn MHTepHeT-baHk Bce onepaumnn no BkNagy, BKOYas pasMeLleHne EeHEXHbIX CPeacTs BO
Bknag, nononHeHve CyeTa BKaga, YacTMYHOE CHATME AEHEeXHbIX cpeacTs co CyeTa BkNaga u 3akpbiTve BKaAa MOryT OCYLLIECTBNSATLCA Nocpen-
CcTBOM odpopmneHns Bknagyvkom, npoweawmm npoueaypbl NoeHtudukaumm n AyteHtudnkauum, 3assnexHuns Ha Bknag unv 3assreHus Ha pac-
TOpXeHWe B 3NeKTPOHHOM BuAe B COOTBETCTBME C [MopsaKoM AUCTAaHLMOHHOTO 6aHKOBCKOrO OB6CMNYXMBaHNS KIMEHTOB — (DM3NYECKMX NN, NO CUC-
Teme FD-online (Mpunoxenune Ne 5 k [lorosopy).

1.5. TlpuHATbIE BO BKNaj AeHexXHble CPpeAcTBa 3acTpaxoBaHbl B MOPSAKE, pa3mMepe U Ha yCrnoBUsX, KOTOPbIe YCTaHOBMNEHbI AENCTBYIOLMM 3a-
KOHOZAATeNbCTBOM O CTPaxoBaHWUM BKNagoB duandeckvx nuu, B baHkax Poccuiickon ®egepaumu.

2. NPABA 1 OBA3AHHOCTU CTOPOH

2.1. O6sasaHHOCTM BaHka:

2.1.1. TpwvHATE BO BKNad NOCTYyNMBLLYIO OT Bknagymka nubo oT TpeTbero nuua AeHexHble CpeacTBa.

2.1.2. Obecneuntb COXpaHHOCTb AEHEeXHbIX CpeacTB Bknaguuka.

2.1.3. XpaHuTb TaviHy BKNaga u NpeaocTaBnaTb CBEAEHMS MO BKNagy B NOpsiaKe, yCTaHOBIEHHOM AENCTBYOLMM 3aKOHO4ATENbCTBOM.

2.1.4. BbinnayvBaTtb HAYMCIEHHbIE NMPOLIEHTLI HA CYMMY BKaga B NMOPsiAKe, YCTAHOBIEHHOM Y CIOBUSIMU.

2.1.5. BosBpaTuTb CymMy Bknaga no nepsomy TpeboBaHuio Bknaguuka.

2.2. O6sasaHHOCTU Brnaguuka:

2.2.1. O3HaKOMUTLCS U PYKOBOACTBOBATLCS YCTAHOBIIEHHBLIMY YCNOBUSAMU, KOTOPbIE SBMSAOTCA HEOTHEMIIEMOW YacTbio [loroBopa Bknaga.

2.2.2. Tlpu u3aMeHeHUn aMmunmm, UMeHn, OTYECTBA, MEeCTa XUTENbCTBA UM PEKBM3UTOB IOKYMEHTA, YAOCTOBEPSIOLLEro NMYHOCTL Bknaayvika,
CBOEBpPEMEHHO yBeAOMUTb 06 3aToM BaHk.

2.2.3. OnnaumBatb ycnyrn baHka no onepauusm, NpoM3BeAeHHbIM MO BKagy, B MOpsiAKe M B COOTBETCTBMM C Tapudamu, AeNCTBYOWMMN B
baHke Ha feHb coBepLueHVs onepaumn.

2.2.4. He npoBoguTb onepauuu no Bknagy, CBA3aHHble C BeAeHNEM NpeanpuHMMaTenbCKON AeATENbHOCTH.

2.3. baHK nmeet npaBo:

2.3.1. W3ameHuTb Tapudbl ¢ yBegomneHnem Bknagyvka nytem pasmelleHus uHdopmauum B nomelleHnn n Ha WEB-canTe baHka He meHee
YeM 3a ecsiTb OHEN 40 BBEAEHUS UBMEHEHWIA.

2.3.2. OtkasaTb B MpoBeAeHUN onepauui No Bknagy B crnyyae, ecnv y baHka nmetloTcsi ocHoBaHuMs nonaraTb, YTO onepauuns cBsid3aHa C Befe-
HUEM NpeanpUHUMAaTENbCKON OEATENBHOCTU.

2.4. Bknagyvk nMmeeT npa.o:

2.4.1. Coseplatb no BKagy NpuxogHble N pacxodHble onepauun B HanmnyHow 1 6esHannyHon gopme B Nopsiake, yCTaHOBMEHHOM YCIoBUS-
MMU.

2.4.2. PacnopskaTbCs BKNaAOM Kak NMYHO, TaK U Yepe3 NpeacTaBuTensi, AEWCTBYHOLLEro Ha OCHOBaHWMM AoBepeHHOCcTU. OcyulecTBneHve
npegcraButenemM Bknagyvka Ha OCHOBaHWM BblgaHHOW eMy BknagunkoM [OBEPEHHOCTU CBOMX MOMTHOMOYMIA PErynmpyeTcst MyHKTOM 4 HacTosILLEero
Mopsioka.

2.4.3. 3aBelyartb CBOW BKNaZ OOHOMY UM HECKONBbKMM NULIaM, a Takke OpraHusauuy unm rocyaapctsy. 3aBellatefnibHoe pacnopsiKeHue co-
BepLuaeTcs HoTapuarnbHO Nnbo no yctaHoBreHHon baHkoM dopme nnyHo Bknaguukom B nomelleHunn BaHka B nopsiake, yCTaHOBNEHHOM BHYTPEH-
HUMW NoKarnbHbIMK akTamun baHka.

3. OTBETCTBEHHOCTb CTOPOH

3.1. 3a HeucnornHeHWe unu HeHaanexatee ucnonHeHne obs3aTenbCTB Mo HacTosweMy [JoroBopy Bkaga CTOPOHbI HECYT OTBETCTBEHHOCTL B
COOTBETCTBMM C AEACTBYIOLLMM 3aKOHOAATENbCTBOM.

3.2. bBaHK He HeceT OTBETCTBEHHOCTM MPW HACTyneHUun HebnaronpuATHbIX NOCNEACTBUIA B Cllyvae HeucrnonHeHus Bknagumkom o6s3aHHOCTH,
npenycMOTpeHHOM n. 2.2.2.

4. TMPEOOCTABIEHME OOBEPEHHOCTU HA COBEPLUEHUE OEVNCTBUW C OEHEXHBLIMU CPEOCTBAMU, PASMELLEHHbLIMU BO
BKNAOE

4.1. Bknapuuk Bnpase odopMuTb B baHke B yCTaHOBNIEHHOM UM Nopsiike AOBEPEHHOCTb k cBoeMy CuéTy Bknaga, npeAocTaBuB cBoeMy npepa-
cTaBuTento (NoBepeHHOMY), Ha MoOOI CornacoBaHHbIN ¢ BknagymMkoM Cpok B Nepuoj AercTBUSt OroBopa Bkada, cneaytoLye nonHomoumns (sce
nnbo oTaenbHbIe MO CBOeMy BblIBOPY): OTKPbITh BKMaA Ha yTBEPXAEHHbIX BaHkoM ycnoBusx B pocCUCKOWM NBO MHOCTPaHHOW BanioTe, onepaumm
Mo KOTOPOW OCyLLecTBRATCA BaHkoM, 1 pa3mMecTuTb Ha 3TOM BKMage npuHagnexalime Bknaguuky AeHexHble cpeAcTBa; NonyyYnTb AeHEeXHble
CcpeAcTBa C OTKpbITOro B baHke Bknafa; BblAaTh baHKy ykaszaHue Mo pacnopsikeHuo OeHeXHbIMWU cpedcTBaMu Ha BKMafe; 3aKpbiTb yKa3aHHbIN
BKNag.

K kaxxgomy oTkpblTomy Bknaguvkom B BaHke CueTy Bknaga opopmnseTcs oTAenbHas JOBEPEHHOCTb.

BaHkoBcKasi fOBepeHHOCTb ohopMriseTcs B 0gHOM ak3emMnnspe. Mo npockbe Bknagyvka emy mMoxeT 6bITb BbldaHa KCEPOKOMUS 3TOW JOBEPEH-
HOCTU, 3aBepeHHas YNorHOMOYEHHbIM paboTHMKoM baHka.

4.2. Mo poBepeHHOCTU, OTKpbITOM Bknagunkom B BaHke ero npefctaButenb (MOBEPEHHBIN) B TEYEHWE Cpoka OEUCTBUS STON LOBEPEHHOCTU
BnpaBe coBepLuaTb onepauumn no CyeTy BKknaga, k KOTOPOMy odopmIieHa COOTBETCTBYIOLLAs [OBEPEHHOCTb, B Nobom nogpaspeneHnn baxka Ha
TeppuTopun obcnyxmBanusa Toro dounvana baHka, B nogpasgeneHnm kKotoporo 6bina odopmneHa JoBepeHHOCTb. B apyrux 6aHkax v MHbIX opra-
HMU3aUMSX aHHas [OBEPEHHOCTb NCMOMb3oBaHa ObiTb HE MOXET.



4.3. [loBepeHHOCTb Ha COBEPLUEHVE YKa3aHHbIX AEVCTBUIA Takke MOXeT OblTb ohopmreHa HoTapuanbHo. B aTom cnyyae B baHk npegoctaBns-
eTCcsi opurHan JOBEPEHHOCTY MO0 ero HoTapuarbHO yAOoCTOBepeHHast konus. Ecnv B BaHk npefocTaBnseTcs opurMHan ykasaHHOW JOBEPEHHO-
CTU Tonbko Ha obo3peHue (6e3 nepenaym ero B GaHkoBckoe Aocbke Bknagumka), ynonHOMOYEHHbI paboTHMK BaHka CHUMaeT KCepoKonuio 3ToMn
[OBEPEHHOCTM U 3aBepsieT e€ B yCTaHOBINEHHOM B baHke nopsake.

4.4. BolgaHHas Bknagymkom 4OBEPEHHOCTb NpekpallaeTcs:

C UCTEYEHMEM CpoKa eé AeNCTBUS;

Co cmepThio Bknaguvika;

CO CMepTbio NpeacTaBuTens (MOBEPEHHOrO);

npusHaHna Bknaguuka B yCTaHOBIIEHHOM 3aKOHOM MOpPsiAKe HeaeecrnocoBHbIM, OrpaHUYEHHO AEEeCNOCOOHbIM, 6E3BECTHO OTCYTCTBYHOLLNM,;

npusHaHua npeactaButenst (MOBEPEHHOrO) B YCTAHOBMEHHOM 3aKOHOM MOpsiAKe HeAeecrnoCO6HbIM, OrpaHMYeHHO AeecnocobHbIM, 6e3BecTHO
OTCYTCTBYHOLLNM;

OTMeHbl Bknagyunkom BbiAaHHOW JOBEPEHHOCTY;

oTkasa npeacraBuTens (MOBEPEHHOr0) OT BbIMOSIHEHUSI MOSTHOMOYMIA, BO3MOXEHHbIX HA HEMO JOBEPEHHOCTHIO.

4.5. Bknaguvk, BblAaBLUWA JOBEPEHHOCTb M BMNOCMEACTBMN OTMEHMUBLLMIA ee, 06si3aH NMCbMEHHO U3BECTUTbL 06 3ToM BaHk. Takasi e obsi3aH-
HOCTb BO3MaraeTcsi Ha npaBonpeeMHVKoB Bkrnaguuka B cryyasx npekpaileHusi GaHKOBCKOW JOBEPEHHOCTM B CBSI3M CO CMepTbio AoBepuTens. B
3TOM Cryyae K U3BELLEHUIO NMpunaraeTcs KOonus CBUAETeNbCTBa O CMepTU [OBEPUTENS.

Ecnu BaHk He 6bin NMMCbMEHHO M3BeLLEH 06 OTMEHE JOBEPEHHOCTM, BCE NMOMHOMOYNS NpeacTaBuTerns (MOBEPEHHOTO), yKa3aHHbIE B JOBEPEHHO-
CTU, COXPaHSOTCH B NPEXHEM 0ObeEME.

5. NOPAOOK OTKPbITUA BKINAOA

5.1. PasmelleHne Bknaga B baHke ocopmnsetcs 3asBneHvem Ha Bknag. B 3asBneHvn Ha Bknag onpefensercs BUA Bknaga, Cymma pasme-
LiaeMbIX BO BKNaj AeHeXHbIX cCpeAcTB, BantoTa Bknaga, Cpok Bknaga, NpoLeHTHasi cTaBka Mo Bknagy, a Takke UHble YCIoBKS pa3MeLLeHust BKna-
na. JeHb 3akntoyveHns [orosopa Bknaga B Cpok Bknaga He BkntoyaeTcs. PakT 3aknoyeHus [orosBopa Bknaga B oduce baHka nogTeepxaaetcs
YBeOOMIEHMEM.

5.2. 3asiBrneHue Ha BKrag MOXeT OblTb HanpasneHo Bknagunkom BaHky Ha GymaxkHOM HocuTene, a Takke C UCMOoSb30BaHWEM cucTeMbl FD-
online B cooTBeTCTBUM C [TOPSAKOM ANCTAHLMOHHOTO BaHKOBCKOrO OBGCNYXMBaHUSI KNMMEHTOB — husnyeckux nuy, no cucteme FD-online (Mpunoxe-
Hue Ne 5 k forosopy). Mpu HanpaBneHun 3asBnenust Ha Bknag no cucteme FD-online B Hepabounin aeHb BaHka gaTon oTkpbITUA Bknada 6yaert
cunTaTbes Grvkanwni 3a HUM pabounii feHb baHka.

6. NMOPAAOOK HAYUCIEHUA NPOLIEHTOB MO BKNALQY

6.1. [Npw HaYUMCNEeHUN NPOLIEHTOB KONMYECTBO AHEN B rody COOTBETCTBYET KaneHaapHomy rogy (365 nnu 366).

6.2. T[lpoueHTbl Ha cymmy BaHKOBCKOro Bknaga HauMcnsioTes CO AHSA, CneaytoLlero 3a AHeM ee nocTynnenns B baHk, 4o AHs Bo3BpaTta Bknaga
BKIHOUNTENBHO.

6.3. TpoueHTbl No BaHKOBCKOMY BKMagy Ha4YMCASIOTCHA C OKPYrNeHneM CyMMbl A0 COTbIX gonen pybns, gonnapa CLUA unn EBPO, B 3aBucrmo-
ctv ot BantoTel CyeTa Bknaaa.

7. NOPSAOOK BbIMNATbI CYMMbI BKITAOA U NMPOLIEHTOB MO BKITAQY MO OKOHYAHUM CPOKA BKITAOA

7.1. TMo okoH4YaHWM cpoka AencTeus [loroBopa Bkaga CyMMbl BKIada M HAYMCHEHHbBIX MPOLEHTOB BbiNnavnsaTcs Bknagyvky HammyHbiMuy
OEeHeXHbIMM cpeAcTBaMu B kacce baHka nnm nepeuncneHbl Ha Tekywmn cyeT B baHke B cooTBeTcTBUM C Ycnosuamu Bknaga. Homep cueta, Ha
KOTOPbI NEPEYNCHSIOTCS CyMMbl BKMada U HauMCrEeHHbIX NPOLEHTOB, yKkasbiBaeTcst B 3asBNeHUN Ha BKNag,.

7.2. Ecnu ycTtaHoBneHHas B JOroBope BKfaga Aata okoHYaHus Cpoka Bknaga NpuxoauTCs Ha BbIXOAHOW WM NPa3fAHWYHbIN AeHb, TO AaTon
okoH4YaHua Cpoka Bknafda cumtaeTcs bnvxanlumnin 3a HUM pabodmnin geHsb.

7.3. Bblgava Bknaga B odmce baHka nponsBoauTcs no npeabsasneHun Bknagunkom AOKyMeHTa, yaA0CTOBEPSIOLLEro NMYHOCTb Bknagunika.

7.4. Bblgava yactn cymmbl BaHKOBCKOro Bknaga v CyMMbl HAUUCMEHHBIX MPOLEHTOB MeHee ogHoro gonnapa CLUA/ogHoro EBPO npoussoanT-
cs B BantoTe PP ¢ nepecyeTtom no kypcy baHka Poccum Ha geHb Bbiaayum baHkoBckoro Bknaga Bkrnaguuky.

8. CPOK AEACTBMS OrOBOPA BKNAOA

8.1. [loroBop BKMaja BCTynaeT B CUMy C MOMEHTa noanvcaHna 3asiBneHns Ha BKMaj U BHECEHUS HanMYHbIX W/ 6e3HannyHbIX JeHEXHbIX
cpeacTs Ha CyeT Bknaga. [loroBop Bknada npekpallaeT 4encTB1E B MOMEHT BbinnaTbl Bknaguuky Bceit CyMmbl BKaaa v HAa4YMCREHHbIX MPOLEHTOB
UMK CICaHns AeHeXHbIX cpeacTs co CyeTa BKnada no ApyrMm OCHOBaHUAM.

9. YCNoBUA AOCPOYHOIO U3bATUA BKITAOA

9.1. Bknaguvk nmeeT npaBo pacToprHyTb [loroBop Bkraga AOCPOYHO MyTeM nofdadqv 3asBreHne Ha pacTopXeHue B yCTHOM dopme B oduce
BaHka nubo B anekTpoHHoM Buae no cucteme FD-online B cootBeTcTBUM C [OPSAKOM ANCTaHUMOHHOTO 6aHKOBCKOrO OGCNYXMBaHUSA KMMEHTOB —
dpusnyeckux nuy no cucteme FD-online (Mpunoxenne Ne 5 k Jorosopy).

9.2. [pv JOCPOYHOM U3BATUM CyMMbl BKNaga Gonbluen, YeM yCTaHOBMEHO AencTBylmMMn Tapudamu, yTBepXaeHHbIMU B yCTaHOBIIEHHOM
BaHkom nopsigke, 1 Bblgade CyMMbl BKNaAa HanM4HbIMU AeHeXHbIMM cpeacTBamm Bknag4uumk 3a cyTku obsasaH yBegomuTb baHk 0 cBoeM xenaHum
nonyynTb AeHeXHble CpeacTBa.

9.3. [JocpoyHas BblAadya CyMMbl BKNaga U CyMMbl HA4YMCIIEHHbIX MPOLIEHTOB MO BKMNaAam, OTKPbITEIM MyTEM 3akKIoYeHVs OTAeNbHOro 4orosopa
BKNaga u/vnu npu N4HOM npucyTcTBum Bknagunka, moxeT npounssoguTecs no cucteme FD-online B cootBeTcTBUM € MNOpPAAKOM ANCTAHLMOHHOTO
6aHKOBCKOro 06¢cnyXmBaHus KNMeHToB — cpuamyeckunx nuu no cucteme FD-online (Mpunoxenne Ne 5 k Jorosopy).

10. OCOBbIE YCNOBUA

10.1. Tpwv oTkpbITUKM BkNaaa cobeperatenbHas kKHkka Bknaguuky He Bbiaaetcs. OCHOBaHWEM 1St COBEPLUEHNS onepaLuii No BKaay siBnseTcs
MOANMHHBIN 3Kk3emMnnap 3asBrieHns Ha BKMaa U JOKYMEHT, YA0CTOBEPSIOLLMIA IMYHOCTL Bknagyuuka, cornacHo AencTByoLWEeMy 3aKoHOAATebCTBY.

10.2. B cnyyae npeacraBneHvst Bkragyukom pacrnopspkeHusi no BKagy C HEBEPHO yKka3aHHbIMU PeKBU3UTaMM BaHk He HeceT OTBETCTBEHHO-
CTV 3a NOCNeACTBUS COBEPLUEHHON onepaLun.

10.3. Cymma Hanora Ha [oXoAbl (hM3NYECKMX ML, NMoANeXaLlero yaepxaHuio B COOTBETCTBUM C AEVCTBYIOLLMM 3akoHoAaTenscTeom PO, cnu-
cbiBaeTcst baHkom co cyeTta Bknaguvka no Bknagy.

11. PA3MEP U NMOPAOOK OMINATbI YCNYI BAHKA
11.1. Ycnyrv BaHka no onepauusmM, Npov3BeeHHbIM Mo BKIady, onnadvsatotcs BknagduvkoM B mopsiake v B COOTBETCTBUM ¢ Tapudamu, Aeit-
CTBYIOLMMM B BaHke Ha AeHb COBEPLLEHNS onepaLi.



Mpunoxexue Ne 10
k [loroBopy 0 6aHKOBCKOM 06CnyXMBaHUU
c¢usnyeckux nuy B MAO AKB «Ypan ®1»

NOPAOOK
MpepocTtaBneHuns, UCNONb30BaHUA U NOraleHnsa NoTpebuTenbLCKOro KpeauTa

1. AOMOJTHUTENbHbLIE TEPMUHbI

1.1. AHkeTa 3aeMLMKa — aHkeTa, 3anonHaemas 3aemLykom no opme, ycTaHoBNEeHHOW baHkom, Npy nogaye 3asBneHns Ha KpeauT.

1.2. padbuk norawieHms — rpadyvik noralleHns 3aA0MMKEHHOCTY N0 OCHOBHOMY Aonry no MoTpebutenbckomy KpeauTy 1 NpoLeHTam 3a nonb3o-
BaHue MoTpebnTenbCckM KpeaUTOM C yKadaHneM OBLLen CyMMbl eXXeMEeCSAYHOro nnatexa v Aat nnatexein. [paduk noralweHns BKMIOYEH B NpuUno-
KeHue K YBeOOMIEHNI0 O NpefocTaBrieHnn 6aHKOBCKMX yCnyr noTpebuTenbckoro kpeamToBaHns «PacyeT NonHov CTOMMOCTM Kpeauta u rpadmk
noralueHus MosiHoM CyMMbl, NOAMexallel BbinnaTte 3aemMLmUKoM 3a Nepuof, KpeanToBaHus» 1 NpefocTaBnsaeTcs 3aeMLUmKy npy nognvcaHum Yee-
[OMMeHUs 0 nNpefocTaBneHnn GaHKOBCKMX YCIyr NOTPebUTENLCKOro KpeanToBaHUS.

1.3. NaTta nnartexa — onpegeneHHas pacukom nnatexxen gata ncnonHeHns 3aemMLUmnKom AeHexHoro obssartenscrea no KpeantHomy Aoroeo-
py, He no3gHee KOTOpoW 3aeMLMK [ormkeH obecneynTb Hannume AeHexHbIx cpeacTB Ha CyeTe moralleHus KpeauTa B pasmepe, [OCTaTOYHOM,
NS noratleHnst o4epeaHOro eXxeMecsayHoro nnatexa, B COoTBETCTBMM C M. 3.6. HacToswero MNopsaka.

1.4. 3aemwmk — pusnyeckoe nuuo, obpaTvsLLeecs B baHk ¢ 3asBneHnem o npegoctasneHnun [oTpebutenbckoro KpeanTa Unm 3akroyvBLLIEe C
BaHkom KpeanTHbin gorosop.

1.5. 3asiBneHue o npeaocTaBreHUN NOTpeduTenbCcKoro kpeauTa (aanee — 3asBreHVe Ha KPeauT) — JOKYMEHT, HanpaBreHHbli B baHk Ha
BOymaxHOM HocuTene, hMKCUpytoLLMiA BonenabsiBrieHe KnveHta Ha nonyyveHune MNoTpebutenbckoro kKpeaura.

1.6. UHaMBuAayanbHble YCNoBUA — YCroBUs, Ha koTopbix baHk npegocTasnseT 3aemimky MoTpebutensckuin kKpeaut. NHaveuayanbHble ycno-
BWS BKMIOYEHbI B YBEJOMIEHNe O NpefocTaBneHnuy 6aHKoBCKMX YCNyr MOTPebnTenbCKoro KpeanToBaHMS.

1.7. KpeanTHBIN AOrOBOpP — JOrOBOP, B COOTBETCTBUM C KOTOPbIM BaHk 06a3yeTcst npegoctaBnTb 3aemiuky MNoTpebutensckuii kpeaut, a 3a-
eMLLVK 0653yeTCst BEpHYTb [10TpebutenbCkuin KpeauT B yCTAHOBIEHHbBIE CPOKU.

1.8. NoTpebuTtenbckun kpeaut (Aanee — Kpeaut) — kpeaut Ha notpebutenbckue Lenv, npegoctaensemMsin baHkom 3aemuumky, Ha ycrnoBusix,
N3MNOXEHHbIX B YBEAOMINEHNN O NPeAoCTaBneHnn 6aHKOBCKUX YCryr NOTPebuTenbckoro KpeauToBaHns 1 HactosweM Nopsake npegocTaBneHus,
MCMOSb30BaHMA U MoralleHns noTpebutenbcKoro kpeauTa.

1.9. MonHasa cToMMoOCTb KpeauTa — BbipaXeHHble B NMPOLEHTax roAoBbiX 3aTpaTthl 3aemuymka no nomyvenuo, obcnyxmnsanuio MNotpedutens-
CKOro KpeauTta v norallieHunto 3afosmkeHHocTn no Motpebutensckomy kpeauTy, NpeaycMOTpeHHble YBeOMIeHNeM o npefocTaBneHun yenyr 6aH-
KOBCKUX YCMyr NOTPebuTEnbCKOro KpeamToBaHus, HacToawmm [opsakoM, O KOTOpbIX 3aeMLunKy M3BECTHO Ha MOMEHT 3akmioyveHns KpegutHoro
porosopa. baHk nHdopmMupyeT 3aeMLumnka 0 BenuynHe MonHon CToMMOCTU kpeanTa B YBeAOMIIEHNN O NpeJocTaBneHnn 6aHKOBCKYX yCnyr noTpe-
OUTENBCKOrO KPEeANTOBAHNS.

1.10. MpoueHTHBLIN nepuoa — nepunos nonb3oBaHns Kpeantom, B TeHeHEe KOTOPOro HaYUCNSIOTCS NPOLIEHTBI, MoANexalyue ynnaTte B odepes-
Hyto [laty nnatexa. Kaxabln [MpoLeHTHbIN nepuos, KpoMe NepBoro U NocrneaHero, onpeaenseTcs Kak nepuoa ¢ Aatbl, cneayollen 3a npeapiay-
wew faTon nnatexa (BKNOYMTENBLHO), NO TekyLyyto [aTy nnatexa (BkmoymTensHo). OcobeHHOCTH onpeaeneHuns nepBoro n nocnegHero MNMpoLeHT-
HbIX MEPUOA0B onpeaeneHsl B pasgene 4 HacToswero Nopsaka.

1.11. CueT noraweHns KpeauTa - TeKyLLMIA CHET 3aemLumka, OTKPbITbIN B BaHke, Yepes KOTOpbI MPOU3BOAATCH BCe pacyeThl Mexay baHkom n
3aeMLMKOM CO AHS 3akntoyveHns KpeautHoro goroBopa A0 MOMHOro UcnonHenus 3aemiimkom o6s13aTenscTs no Hemy. [opsgok oTKpbeITUS, Bede-
HUs1 1 3aKkpbiTua CueTa norawenus kpeauTa onpegensietca MNpunoxeHnem 1 k [JoroBopy o 6aHKOBCKOM obcnyxunsaHum cusmndeckux nuy B NMAO
AKB «Ypan ®[1» (nanee — [dorosop).

1.12. YBegomneHue — yBefoMreHre O nNpegocTaBneHnn 3aeminky 6aHKOBCKMX yCryr NoTpebrTensCKoro KpeanToBaHus myTeM ero npucoegu-
HeHwus k [loroBopy, cogepxallee VinaneuayanbHblie ycnosusa KpeautHoro gorosopa.

2. OBLUME NONOXEHUA

2.1. Mpwn paccmoTpeHnmn 3aaBneHns Ha kpeauT baHk onpegenseT cootBeTCcTBME 3aeMLLUMKa KPUTEPUSIM MIATEXECNOCOOHOCTH, YCTaHOBMEHHbBIM
BaHkom. [Mpu cOOTBETCTBUM yKa3aHHbIM KpUTEPUSIM U MpU cornacum 3aemiumka ¢ obwmmm n iHamemayanbHbIMU YCIOBUSIMU NpeanaraeMoro 4oro-
Bopa baHk 3akntoyaet ¢ 3aemwmkom KpeamTHein gorosop B doopme npucoemnHeHns 3aemMiuyka K [loroBopy nytem nognucaHus uM YBeaoMneHus
1 npepoctasneHus Motpebutensckoro kpeauta. [JokyMeHTbl, NpeacTaBneHHble 3aeMLimkom B BaHk ¢ Lenbio NpuHATUSE pelueHust o Belgade lMo-
Tpebutenbckoro kpeauta, obpaTHo 3aeMLLMKY HE BO3BpaLLatoTCS.

Mo pe3ynbTaTtam paccmoTpeHus 3asBneHus 3aemMiumka o npeaocTaBneHny notpebutensckoro kpeauta baHk MoxeT oTka3aTb 3aeMLuuky B 3a-
kntoveHun KpeautHoro gorosopa 6e3 06bSICHEHNS NPUYMH.

2.2. MoTtpebutenbckuii KpeauT NnpeaocTaBnseTcs Ha MIHanBMayanbHbIX YCIOBUSX, U3NIOXKEHHBIX B YBEAOMITEHUN, B COOTBETCTBUM C HACTOALLMM
Mopsigkom.

2.3. KpeauTHbI [OroBOp CYATAETCs 3aKIIOYEHHbIM C MOMEHTa AOCTMKEeHUs mexay baHkoMm 1 3aemimnkoM cornalleHus no BCeM CyLLeCTBEH-
HbIM YCIIOBMSIM, ONpeaerneHHbIM B YBeAOMITEHUN.

2.4. ObsizatenbcTBa baHka no npegocTaBneHuto MoTpebuTenbCKOro KpeauTa cHMTaTCS UCNOMHEHHBIMU C MOMEHTa €AMHOBPEMEHHOIO 3a4mnc-
TNIEeHNs AEHEXHbIX CPEACTB, NPeaoCTaBneHHbIX B kavecTBe Kpeamta, Ha CyeT noralleHust kpeauTa, ¢ KOToporo 3aeMLuUmK MMeeT NpaBo UCMOoNb30-
BaTb ero B no6Goy MOMEHT Mo CBOEMY ycMOTpeHuto. 3auncneHve baHkom OeHexHblx cpeacTB Ha CuyeT noralleHus Kpeauta OCyLLEeCTBsSeTcs B
TeueHne 1 (OgHoro) paboyero AHA C MOMeHTa noanucaHnst 3aeMLnKoM YBEOOMITEHNS.

2.5. [laTon dhakTmyeckoro npegoctaBneHns Kpeguta saensieTca garta 3adumcneHns geHexHbIx cpencts bankom Ha CyeT noralleHust kpegura.

2.6. KpeowuTHbIi JoroBop AenCTBYeT A0 MOJIHOMO BbIMOMHEHUS CTOPOHaMM CBOMX 06s3aTenbCcTB. CPOKOM OKOHYaHWsA nonb3oBaHus Motpebu-
TENbCKUM KPeaWUTOM SIBMSIETCS aTa NocTynneHus Ha cveT baHka Bceln cymmbl kpeauTa, NPOLEHTOB, HEYCTOMKM (WTpadoB, neHun) (B criydae Ha-
YnucneHus).

2.7. 3a nonb3oBaHue oTpebuTenbLCkMM KpeamTom 3aeMLUMK eXeMecsyHo ynnaynBaeT baHky npoueHTbl Mo cTaBke, yKa3aHHOW B YBegomrie-
HUW.

2.8. 3aemwuk HeceT 06s3aTenbCTBa (OTBETCTBEHHOCTL) Nepef baHkom no Bcem ycnosusaM KpeamTHoro goroBopa ¢ HacTynneHnem nocneacT-
BWI, NPpeayCMOTPEeHHbIX CT.CT. 322-323 K PO.

2.9. Baemwuk NnpovHOPMUPOBAH O TOM, YTO, ECNN B TEYEHUE OAHOrO roa ObLLMIA pa3Mep nraTexen no BCEM UMEKLLMMCS Y HEro Ha AaTy
npefocTaBneHns 3asiBNeHWs 0 npeaocTaBlieHnn NoTpebuTensckoro kpeauta obsizaTenbcTBaMm MO KpeaWTHbIM [0roBopaM, [oroBopamM 3arma,
BKItOYas nnatexu no KpegutHomy gorosopy, 6yaet npesbiwath 50 (naTbaecsT) % rogoBoro goxoda 3aemuumka, Ans 3aeMLiyka CyLecTByeT puck
HeuncnonHeHus um obszatenscTB nNo KpeauTHOMY AOroBOPY M MPUMEHEHUS K HeMY LITpadHbIX CaHKLUMIA, onpeAeneHHbIX ycnosuamu KpeantHoro
Aorosopa.



3. MOPAAOK NONb30OBAHUA KPEOUTOM U EFO BO3BPATA

3.1. TpoueHTbl 3a nonb3oBaHne MoTpebuTenbckm KpeanTom 3a odepedHON MNPOLEHTHbIN Nepro HAYMCNAITCA eXeMeCcsaYHO M3 pacyeTta
aKTUYEeCKOro KonmyecTsa KaneHgapHbIX AHeW nonb3oBaHusa 1 365(366) AHen B rogy Ha OCTaTOK 3aJ0MKEHHOCTU MO OCHOBHOMY AOMrY, YYUTbI-
BaeMblll Ha CCyAHOM cyeTe 3aeMLUMKa Ha Havarno onepauvioHHOro AHS.

3.2. TlpoueHTbl 3a nonb3oBaHne KpeamTom HauvMCcnsaoTCs B BanoTe KpeauTa, HauvHasa co AHA, Crieaytolero 3a aaton npegoctasnenns Kpe-
avTa, 40 AaThbl NOMHOrO NnoralleHnst 3a40MKEHHOCTU, BKITHOUYUTENBHO.

3.3. VcnonHenue 3aemLumkom obsizaTenscTB no KpeantHoMy AOroBOpY NPOU3BOAMTCS NyTEM BHECEHUS 3aeMLUMKOM eXEeMECSHHbIX aHHyUTeT-
HbIX (PaBHOBENVKMX) MNaTexen, COCTOAMX N3 YacTu NnaTexa B CHET BO3BpaTa OCHOBHOIO AOMra 1 YacTu nnaTexa B CHET ynnaTtbl MPOLEHTOB 3a
nonb3oBaHvie [oTpebnTenbCKUM KpEAUTOM.

3.4. Exemecsa4HbIN aHHYUTETHbIN NnaTex paccuutbiBaeTcs baHkom Ha ocHoBaHWUM hopmynbi:

Ps
a=K
1-(1+ps)™

roe:
g — eXXEMECSYHbBIN aHHYMTETHbIN NnaTex,

K — cymMmma kpeguTa (0CTaTok CyMMbl KpeamTa),

ps —MecsiuHas NpoLeHTHasi cTaska, paBHast 1/12 oT rogoBoI NPOLEHTHOM CTaBKK,

M — KONMYeCcTBO MOSHbBIX NPOLEHTHBLIX NEPUOA0B, OCTABLUMXCA A0 AAThl OKOHYaTenbHoro Bosspata Kpeauta.

MocnenHWn exemMecsyHbIN NNaTex SBMSETCS KOPPEKTVPYIOWMM U MOXET OTNMYaThCst OT pa3Mepa BCex npeaLllecTBYLWMUX nnaTexen B 60mnb-
LUYIO UMW MEHbLLYIO CTOPOHY. [ocneaHnin aHHYUTETHBIN NnaTex, CyMma KOTOPOro AoMmkHa ObiTb nNpeaBapuTenbHO yTOYHEHA 3aeMLUMKOM, BKIHO-
YaeT B cebsa octaTok cymmbl KpeanTa v npoLeHThl 3a nonb3oBaHne Kpeantom, HaumcnenHble Ao nocneaHe [laTbl nnatexa BKIYUTENbHO.

3.5. 3aemLuK C Lenbio CMOoMHeHUs cBoMX 06513aTenbCcTB No KpeanTHOMY [0roBopy eXemMecsAYHO BHOCUT aHHYUTETHbIe MNaTexu Yepes kaccy
BaHka wnu B 6e3HanvMuHom nopsigke Ha CyeT noralueHusi kpeguTa.

3.6. 3aemLumnk 06A3yeTCst BHOCUTb eXXeMeCsYHble aHHyUTEeTHbIE MnaTexu B pa3Mepe, yCTaHoBNeHHoM B 'padhuke norawenus, Ha CyeT nora-
LweHust kpeguta He nosgHee 18:00 yacoB MoCKOBCKOro BpeMeHu ovepeHon [JaTel nnarexa.

3.7. B cny4vae ecnu B TeueHne ovepenHoro MpoueHTHoro nepuoga 3aeMiumnk He obecneymn Hanvune Ha CyeTe noralleHns kpeauTa AeHex-
HbIX CPEACTB B pasmepe 04epeHOro aHHyMTETHOro nnatexa, B [laty nnatexa TekyLiero MNpoLeHTHOro nepmoaa BO3HUKAET NPOCPOY eHHas 3a40r-
XXEHHOCTb MO OCHOBHOMY [OMry WM MpoueHTam 3a nonb3oBaHne Kpeautom. 3aeMmk HeceT OTBETCTBEHHOCTb 3@ BO3HUKHOBEHME MPOCPOYEHHON
3a0IPKEHHOCTM B nopsigke, onpeferneHHoM B WHamBuayanbHbix ycnoBusax. Cymma HauyucneHHOW HeycTonku (LTpadoB, neHemn) AormkHa ObiTb
BHeceHa 3aemLimkomM Ha CYeT noralleHusi kpeamTa OgHOBPEMEHHO C CYMMOWV MPOCPOYEHHOr0 aHHYMTETHOTO nnaTexa.

3.8. BosspaTtom Kpeguta u ynnarton BCex Ha4YMCrEHHbIX MPOLEHTOB B COOTBETCTBMM C KpeauTHbIM JOroBOpPOM CYMTAETCs BO3BPAT CyMMbl
KpeaouTa 1 HauMCneHHbIX NPOLEHTOB Ha HEro 3a BeCb (hakTUYECKU CPOK Momnb3oBaHust KpeamTom, a Takke ynnarta CyMM HeycTouku (uTpados,
neHu) B NoriHoM obbeMe (B criyyae HauyucrneHus).

3.9. [pu cnucaHnm geHexHblx cpeacTB 3aemiumka co CyeTta moralleHns Kpeauta ycTaHaBnvMBaeTCs credylollas ovYepedHOCTb MoralleHns
TpeboBaHu baHka:

B 1-t0 ouvepeab n3gepxkn baHka, cBsisaHHbIe C NPUHYAMTENbHBIM B3bICKaHWeM Aonra no KpegutHomy JOroBopy;
BO 2-10 ovepeab NPOCPOYEHHbIE NMPOLEHTbI;

B 3-10 ovepenp NpOCpPOYEHHAs CyMMa OCHOBHOIO J0Nra;

B 4-10 o4epeab HeycToMKa (LTpadbl, NEHW) 3a HapyLLEeHWe YCIOBUA HACTOSLLEro JOrOBOPa;

B 5-10 oyepenp NPOLEHTbI, HAYUCIIEHHbIE 3a TEKYLLWI NePUOL, NnaTexen;

B 6-10 ouepenp CyMMa OCHOBHOTO J0Jira 3a TEeKyLUMIA Nepuo nnaTexew;

B 7-10 odepenp VHbIE NnaTexu, NnpeaycMoTpeHHble KpeanTHbIM JOroBOpOM.

4. NOPAOOK AOCPOYHOIo0 YACTUYHOIO NNBO MNMOJTHOIO NOrAWEHUA KPEOUTA

4.1. TNMopsgok AOCPOYHOrO NoralleHust Ansi JOroBopoB, NpedycMaTpuBatoLLMX COKpaLleHne cpoka KpeauToBaHUS:

4.1.1. [JocpoyHoe ucronHeHne o0bs3aTenbCTB NPOM3BOAMTCS TOMbKO B [laTy nnatexa, nocne ynnaTbl eXeMeCcs4HOro nnaTtexa 3a o4epenHomn
[MpoueHTHbIN neprog. Mpu aTom nepBbIv [POLEHTHbIVM Nepuoa onpeaenseTcsa Kak nepuog ¢ AaThl, cneayloLlen 3a aaTon npegocTtaenexHusa Kpegu-
Ta (BKMHOUYUTENBHO), MO MOCNEAHWIA KaneHaapHbI AeHb Mecsua npepoctaBneHns Kpeauta (BkntouutensHo). MocnegHuin MpoueHTHbIR nepros
onpefensieTcs Kak nepvof C NepBOro Yucra Mecsiya nocrnegHen [atbl nnatexa (BKIYMTENbHO), No AaTy Bo3BpaTa KpeawTta/maty A4OCPOYHOro
MOSTHOTO MOralleHNs 3af0IMKEHHOCTU (BKIMIOYUTENBHO).

4.1.2. B uensx JoCpOYHOro UCMONHeHUs1 obs3aTenscTB 3aemMwmk o 25 ymcna TekyLlero kaneHaapHoro Mmecsiua nogaet B baHk nucbMeHHoe
3asiBNeHne-0083aTenbCTBO MO yCTaHOBMNEHHOW BaHkom chopme 0 HamepeHuM OcyLLecTBUTbL OOCPOYHbIN Bo3BpaT KpeguTta. Cymma, 3asBrieHHas
3aeMLUMKOM B KayecTBe YacTU4HOro [OCPOYHOro Bo3Bparta Kpeguta v BHeCeHHas € 3aTow Lenbio Ha CuyeT noralleHus kpeguTa, He MOXeT ObiTb
meHee 1 000 (OpHom Teicaun) pybnen.

4.1.3. [lpun OTCYTCTBUM MUCbMEHHOTO 3asiBNeHnsA-00A3aTenscTBa 3aemiymka, cymma, BHeceHHas 3aemMLimkom Ha CuyeT noralleHust kpeguTta B
YacCTU MPEeBbILLEHNS OYEPEAHOro eXEeMeCA4YHOro nrarexa (C y4eToM BO3MOXHOro JOCPOYHOrO MoralleHns), K UCNonHeHnio baHkoM He npuHMmaeT-
cs1 (co CyeTa noralleHns kpeguTa He cnvcbiBaeTcs). [laHHasi cymma octaeTcs B pacrnopsbkeHnn 3aemiyka Ha CyeTe noralleHusi kKpegura.

4.1.4. B cnyd4ae ecnv cymma, octaBluiasacs Ha CueTe noralleHns kpeauta B NocnefHunin paboumn aeHb TeKyLLero KaneHaapHoro mecsua nocne
noraiueHus TpeboBaHui baHka ¢ nepBor no cegpmyto rpynny odepenHoctu (n. 3.9), coctaensiet meHee 1 000 (OgHow Teicaumn) pybnen, baHk He
npon3BOANT AOCPOYHOE noratleHne Kpegnrta n Ha4nMCneHHbIX MPOLEHTOB AaXe NpU HanMunM NMMCbMEHHOTO 3asiBNeHns-06sa3atencTea 3aemiymka.

4.1.5. B cnyuae ocyujecTBneHns 3aeMLLIMKOM YacTUYHOro JOCPOYHOrO UCMOMHEHNS 06A3aTensCTB Mo BO3BpaTy CyMMbl KpeauTa pasmep exe-
MECSHYHOro aHHYUTETHOrO NiaTexa Npu 3TOM OCTAaETCA HEM3MEHHbIM, @ CPOK KpeAUTOBaHNS CoKpallaeTcs.

4.1.6. B cny4yae ocyuwiectBrneHnss 3aeMLMKOM MOSTHOMO AOCPOYHOrO UCMONHEHMs 06s3aTenbCTB Mo Bo3BpaTy cyMMbl KpeawTa, NpoueHThl, Ha-
YNCNEHHble A0 AaTbl TAKOrO JOCPOYHOrO BO3BpaTa BKIOYUTENBHO, Noafiexar ynnaTe B NofIHOM 06bemMe B AeHb MOSTHOMO OCPOYHOrO UCMONTHEHUS
ob6s3aTenbCTB No Bo3BpaTy cymmbl Kpeguta.

4.2. Tlopsipok JOCPOYHOrO noralleHus st JOroBOpPOB, NpeaycMaTprBatoLLmnX YMeHbLUIEHUE pasmMepa eXXeMeCcsHHOro nnartexa:

4.2.1. [JocpoyHOe UCMOSHEHUE 00513aTENLCTB NPOM3BOAMTCS TOMbKO B [laTy nnatexa, nocne ynnaTbl eXXeMEeCSHHOro nnatexa 3a ovepeHomn
MpoueHTHbIN Neprog. MNpu aToM nepsbIn MNpoLEeHTHBIVM Nepyos onpeaensaeTcs Kak nepuoa ¢ Aathl, CriefyloLert 3a gaTon npegocrasnexust Kpegu-
Ta (BKIOYMTENbBHO), No Nepyto [aTy nnatexa (Bko4vmTensHo). MocnegHuin MNpoueHTHbIN Nepuo onpeaensieTcs kak Nnepuos ¢ AaTtbl, CriefyoLen
3a npegnocriegHer [laton nnatexa (BKMOYMTENBHO), NO AaTy Bo3BpaTta KpeavTa/gaty 4OCPOYHOrO MOSHOTO MoralleHus 3aJ0IMKEHHOCTU (BKIoYU-
TEnbLHO).

4.2.2. [ocpoyHoe vcnonHeHne 0653aTenbCTB ocyllecTBnsieTcs B [Jaty nnaTtexa nytem cnucaHusi baHkom octatka Ha CueTe norawieHus Kpe-
AvTa nocrie noraweHus TpeboeaHu baHka ¢ nepBor Mo ceapMyto rpynny oyepefHocTtu (r. 3.9) B cueT Bo3BpaTa OCHOBHOro gonra no Kpeauty.



4.2.3. BHeceHve 3aeMMKOM AeHEXHbIX CpeacTB Ha CuyeT noralleHusi kpeamTa B Gonbluem pasmepe, Yem 3To ycTaHoBreHo [padukomM no-
ralleHus, npuM3HaeTcs Haanexawwmm ysefomneHvem baHka o HamepeHun 3aemiuyka OCYLLECTBUTb JOCPOYHOe noralleHve Kpeguta B cymwme,
npesblLLakoLLEen pa3mep TekyLLero nnarexa no paduky noraweHus.

4.2.4. B cnyyae ocyLiecTBrneHns 3aeMLMKOM HYaCTUYHOTO JOCPOYHOTO UCMONHEHNS 0653aTenbCTB No Bo3BpaTy cymMbl KpeanTa pasmep exe-
MECSYHOro aHHYMTETHOrO NiaTexa Npu 3TOM YMEeHbLLAEeTCsl, @ CPOK KPEeAUTOBaHNSA OCTAeTCA HEU3MEHHbIM.

4.2.5. B cnyyae ocyLiecTBMneHns 3aeMLLIMKOM MOMHOrO AOCPOYHOrO UCMOSHEHNS 06513aTeNnbCTB MO BO3BPaTy CyMMbl KpeauTa, NnpoueHThl, Ha-
YMCMeHHble 40 AaThl Takoro AOCPOYHOro BO3BpaTa BKMIOYMTENbLHO, MOANexaT yrnnaTte B NonHoM obbeme B AeHb NMOHOrO 4OCPOYHOTO UCMOMHEHNS
06s3aTenbLCTB Mo BO3BpaTy CymMMbl KpeauTa.

4.3. TlpepyCMOTPEHHBbIV JOroBOPOM MOPSAOK AOCPOYHOTO MoralleHns ykasbiBaeTcsi B IHAMBMAYanbHbIX YCOBUSIX B YBEAOMMIEHNUN.

5. MOPAOOK PACYETA NMOJIHOM CTOMMOCTU KPEOUTA
5.1. Pacyert lNonHow cToMmocTu kpeauTa ocyliecTsnseTcs bankom B cootBeTcTBUM ¢ PefepanbHbiM 3akoHoM oT 21.12.2013 r. Ne 353-93 «O
noTpebuTenbckoM KpeauTe (3anme)» no copmyne:

IICK =i xYBII x 100
roe:
MCK — nonHas cToMMoCTb KpeamTa B NPOLEeHTax rof4oBbIX C TOYHOCTLIO 40 TPEThEro 3Haka nocre 3ansaTomn;
YBIM — yncno 6a3oBbIx NEpUOAOB B kaneHaapHoOM rody. MNpoaomkuTenbHOCTb kaneHaapHoro roaa nprM3HaeTcs paBHON TpemcTaMm LLUeCcTUaecATH
NATU AHAM;
i — npoueHTHaa ctaBka 6a30BOro nepunoga, BblpaxeHHas B AecaTudHon dopme. OnpeaenseTca kak HauMeHblUee MONOXUTENbHOe peLueHne
YpPaBHEHS:

m
Z Al ~0
(1 + e )1+ D)
=1
roe

Or, - cymma k-ro geHexHoro notoka (nnartexa). PasHoHanpaBneHHble AeHeXHble NOTOKM (nnatexu) (MPUTOK M OTTOK AEHEXHbIX CPeAcTB Mo
CyeTy noralleHusi KpeamTa) BKIHOYATCS B pacyeT € NPOTMBOMOSIOKHLIMU MaTeEMaTUYECKUMI 3Hakamu - npegocTasneHve [epxartento Kpeguta Ha
AaTy ero BblAa4un BKIOYAETCH B pacyeT CO 3HAaKOM «MUHYC», BO3BpaT [epxxatenem Kpeauta, ynnarta npoueHToB no KpeauTy BkrovaeTcsi B pacyeT
CO 3HAKOM «MIIHCY;

gy — KONM4ecTBO MorHbix 6a30BbIX NEpUoaoB ¢ MOMeHTa Bbigaun Kpeauta go aatel k-ro geHexHoro notoka (nnartexay);

e, — CPOK, BbIpaXeHHbIN B Jonsx 6a30BOro nepvoaa, C MOMEHTa 3aBepLueHus g,-ro 6a3oBoro nepvoga Ao Aatbl K-ro AeHexHoro notoka (nnarte-
xa);

M — KONMYECTBO AEHEXHbIX MOTOKOB (NnaTexen).

[MonHasi cToMMOCTb KpeguTa paccunTbiBaeTcs ¢ ydeTom cymmbl KpeanTa, cpoka Kpeauta v NpoLeHTHOWM CTaBku 3a nonb3oBaHve Kpegutom. B
pacyeT [MonHoM CTOMMOCTM KpeauTa BKIKYaTCsl AeHeXHbIe NMOTOoKM (MnaTexu), pa3Mepbl ¥ CPOKM YNnaTbl KOTOPbIX M3BECTHbI HA MOMEHT 3akrto-
yeHus KpegmTHoro goroeopa, B TOM Yuche:

. nnaTexu no noralieHnio OCHOBHOWM CyMMbI Aorra no KpeantHomy 4oroBopy;

. nnaTexwu no ynnarte npoueHToB no KpeanTHOMy JOroBopy;

e  cymma komuccumn baHka 3a nogknoveHne 3aemMLumka K nporpaMMe KOMfeKTMBHOIrO 406POBOMBLHOMO CTPAaxXOBaHUS XU3HW 1 300POBbS B
cooTBeTCTBMM C Tapudamu baka.

B pacueT NonHoi cTouMoCTy KpeauTa He BKITHYaTCs:

. nnarexun 3aemMuimka, 06583aHHOCTb OCYLLECTBEHNS KOTOpbIX 3aeMLinMkom crnegyeT He n3 KpegutHoro gorosopa, a u3 TpeboBaHun
denepanbHOro 3akoHa;

. nnaTexwu, CBA3aHHbIE C HEMCMOSTHEHEM UMW HeHaanexallnm ucrnonHeHnem 3aemiukom ycrnosuii KpeamTHoro Aorosopa;

. nnatexu 3aemMLyyka no o6CcnyxMBaHuio KpeanTa, KoTopble NpeaycMoTpeHbl KpeanTHbIM OrOBOPOM ¥ BEMUYMHA U (MIn) CPOKK ynna-
Tbl KOTOPbIX 3aBUCHAT OT pelleHns 3aemMLuyka u (Unn) BapuaHTa ero noBefeHus;

. nnaTexu 3aemiumka 3a ycrnyru, okasaHue KOTOpbIX He 0BYyCroBNMBaET BO3MOXHOCTb MOSyYEHUs! KpeauTa U He BNUSIET Ha BENUYMHY
MOJTHON CTOMMOCTW KpeauTa B YacTy NPOLEHTHOM CTaBKM U UHbIX NnaTexen, npu ycnoBun, 4To 3aeMLUMKy NpefocTaBrnsieTcst AoNnos-
HUTEemNbHas BbIroAa Mo CPaBHEHUIO C OKa3aHWeM Takux yCryr Ha ycrnoBusax nybnunyHow odepTbl M 3aeMLmK UMeeT NpaBo OTKasaTbCs
OT yCcryrn B TeyeHve YeTbipHaguaTy KaneHaapHbIX AHEN ¢ BO3BPATOM YacTy OonmaTtbl MPOMOPLMOHANbHO CTOMMOCTU YacTu ycnyru,
OKa3aHHoW 0 yBefoMreHus 06 oTkase.

5.2. Tlopsigok goBeaeHus oo 3aemMimka nHgopmaumm o Mpaduke noraweHunsi u NonHoOM cToMmMocTy KpeguTa:

5.2.1. WHdopmauusi o paamepe [NonHon cTouMocTy Kpeauta Ha AaTy 3aknodeHns KpeautHoro foroBopa npuBefeHa B YBEAOMIEHNN, a Takke
B NPUINOXEHUN K YBeJoMNeHNo «PacyeT NonHowm CTOMMOCTU KpeauTa 1 rpadomk noralleHns MoHoW CyMMbl, Noasexallen BoinnaTe 3aeMLmykoM 3a
nepvop KpeauToBaHUsS»;

5.2.2. TlepeyeHb 1 pa3mepbl NnaTexewn, BKIIOYEHHbIX B pacyeT NOMHON CTOMMOCTY KpeauTa, B T.4. NepeyeHb nnatexen B Nonb3y TPeTbUX nuL,
a Takxke Cpoku norawleHus nnatexer no Kpeamty npuBeeHsl B padurke noraileHus;

5.2.3. [Mpw gocpoyHom Bo3BpaTe YacTu Kpeguta, BnekyLeMm nameHeHve MNonHol CTOMMOCTU KpeauTa, HoBoe (YTOYHEHHOe) 3HadeHue MNonHomn
CTOMMOCTM KpeauTa, a Takke YTOYHeHHbIN padmk nnatexen npegoctaensiotca baHkom 3aemLymky no ero 3anpocy npu obpatieHun B oduvc ban-
Ka.

6. OBA3AHHOCTU BAHKA
6.1. [NpepocTaBUTb KPEAUTHbIE CPEACTBA 3aeMLUVKy B NOpsiike, onpeaeneHHoM B pasaerne 2 HacTosiero Mopsiaka.

7. OBA3AHHOCTU 3AEMLLUUKA

7.1. BosBpaTuTb BaHKy feHexHylo cyMMmy, BblAaHHy0 B kadecTBe KpeauTta, v ynnauveatb NpoLEeHTbl 3a nofib3oBaHne Kpeantom B Cpoku 1 B
nopsigke, onpeaeneHHble KpeautHsIM J0roBopoMm.

7.2. Ctporo cobnogaTb Bce ycnosusi KpegutHoro goroeopa.

7.3. He nosgHee Tpex AHeN Co OHS BHECEHWUS U3MEHEHWIA B JOKYMEHTbI, NMOATBEPXKAAOLLIME HOPUANYECKU 3HAYMMble OGCTOATENBCTBA, CTaBUTh
B M3BECTHOCTb BaHk B MMCbMeHHOW (hopMe O NioBbIX N3MEHEHUSIX B CBOEM UMEHU (hbaMunum, UMeHU, 0TYECTBE); PEKBU3UTAX AOKYMEHTA, YAOCTO-
BepsitoLLEero NMYHOCTL 3aeMLumnka (nacnopTa), B COOTBETCTBUM C KOTOPbLIM OH ObiN naeHTUdULMpoBaH Npu Bbinaye Kpeauta; Mecte (agpece) peru-
CTpauuy No MECTY XUTENbCTBA, U yka3aHHbIX B AHKETe 3aeMLLMKa; USMEHeHUM KOHTaKTHOM MHdopMaLwmmn u cnocoba cBasu baHka ¢ 3aemiymkom.

7.4. He nosgHee Tpex AHel coobaTte BaHKky 0 NpeabsBneHHbIX kK 3aeMLmKy cyaebHbIX UcKax, O BO3GYKAEHUN B OTHOLLEHUN 3aeMLumka nc-
NMONHUTENBHOrO NPOM3BOACTBA NNBO Aena o HecocToATeNbHOCTU (baHkpoTCcTBe) 3aemMLuyvka; 0 BO3OY>KAEHUM M Nnbo B OTHOLLEHWUW Hero Bpako-
pa3BoAHOro MpoLiecca, ecnu Ha AeHb 3aKIYeHrs HACTOSILLEro AOroBOpa, OH COCTOSN B 3aperMcTpMpoBaHHOM Gpake, a Takke 0 Apyrvx topuande-



CKW 3Ha4YMMbIX OOCTOATENbCTBAX, KOTOPble 3aTparMBatoT Ui MOTyT 3aTPOHYTb MHTepechl baHka, cBA3aHHbIe C UCMONHeHWeM 3aeMLLUMKOM YCOBUI
KpeauTHoro gorosopa.

8. MPABA BAHKA

8.1. B cnyuae HapyweHusa 3aemwukom ycrnosuin KpeantHoro 4orosopa B 4acTu CPOKOB BO3BpaTa CyMM OCHOBHOTO Josira u(unu) ynnatel npo-
LleHTOB 3a nornb3oBaHne KpeanTtom obLuei npodomkutensHocTbio Bonee 60 (LecTuaecaTu) kaneHaapHbIX OHeln B TedeHue nocnegHux 180 (cta
BOCbMWAECHATN) KaneHaapHbIx AHel baHk Bnpase noTpeboBaTe 4OCPOYHOro BO3BpaTa OCTaBlUeincs CymMbl Kpeauta BMecTe ¢ npuymTaloLLmMmcs
npoLeHTamu nu(unu) pactopxeHusi KpeautHoro gorosopa, yBegomus o6 aTom 3aemuumka B nopsigke, onpegeneHHom B n.10.3 HacToswero MNopsia-
Ka.

8.2. B cnyvae HapyweHus 3aemMykom ycnoeuin KpeamTHoro 4oroBopa, 3akmio4eHHOro Ha Cpok MeHee veM 60 (LecTbaecaT) KaneHgapHbIX
[OHeNn, B 4acTu CPOKOB BO3BPaTa CyMM OCHOBHOIO Jofira u(unu) ynnatbl NpoLEeHTOB 3a nonb3oBaHue Kpeamtom obLel npofomkutenbHOCTbI0 60-
nee 10 (oecsTn) kanendapHbIx AHen BaHk BnpaBe noTpeboBaTh 4OCPOYHOrO Bo3BpaTta ocTaBluelcsi cymmbl Kpeauta BMecTe ¢ npuymtarowmmMmucs
npoueHTammn n(nnu) pactopxernns KpegutHoro gorosopa, ysegomvs 06 atom 3aemiyyka B nopsgke, onpegeneHHom B n.10.3 HacToswero Mopsaa-
Ka.

8.3. baHk nmeeT nNpaBo NpoBepsATb NPaBUILHOCTL 3anofnHeHns 3aemyKkoM 3asBrneHnst Ha KpeauT 1 JOCTOBEPHOCTL CoAepXallenics B HeM
MHpopmaLmn, a Takke MHpopMaLmio 0 PUHAHCOBOM NONOXeHUW 3aeMLumKa.

8.4. baHk nmeeT NpaBO NpU HACTYNMEeHUM CPOKOB NnaTexa, a Takke B Cnyyasx, npeaycMoTpeHHbIx n. 8.1, 8.2 HacToswero MNopsaka, B3bl-
ckaTb co CyeTa noralleHus kpeauta B 6e3akuenTHOM nopsigke NpoLeHThl 3a nonb3oBaHue Kpeautom, CyMMy OCHOBHOTO [0Ira, @ Takke HeYCTONKY
(wTpaddkl, NeHun), npegycmMoTpeHHble KpeanTHbIM OroBOpoMm (B Criydae HauvcneHus);

8.5. baHk nmeet npaso B Nboe Bpemsi N0 CBOEMY YCMOTPEHMIO MOMHOCTLIO UMW YacTUYHO YCTYNWTb npasa (TpeboBaHusA) k 3aemMuiuky no
KpeautHomy foroBopy no6omMy TpeTbemy nuuy, B T.4. HE MMEIOLLEMY NULEH3NM Ha NPaBO OCYLLECTBeHUst BaHKOBCKOW AeATENbHOCTH, Ha YCrNOBY-
AX JoroBopa YCTYNKW npaea, 3akmioyeHHOro mexay baHkoM 1 cooTBeTCTBYIOLWMM TPETbUM NULOM, HE3aBUCUMMO OT TOro, AenaeT N YacTu4Has
ycTynka npae baHka no HacTosiLeMy JOroBopy ero ucrnosnHeHve 6onee obpemernTenbHbIM Ans 3aemwyka. Mpy aTom baHk Bnpase:

- packpbiBaTb TakOMy TPETbeMY 1LY, €er0 areHTaM ¥ MHbIM YNONTHOMOYEHHbIM UM NLamM HeoBXoAUMYI0 ANsi COBEPLUEHNS TaKow
ycTynku nHdgopmaumio o Kpegnte, 3agomkeHHoOCTH, 3aemLuyvke, NpefocTaBnATh TakMM NvLam COOTBETCTBYIOLLME AOKYMEHTbI, B TOM Yucie
AHKeTy 3aemLuvka, YBegoMIeHe O NPefoCcTaBneHuy yCnyr, UHble AOKYMEHTbI. [pn 3TOM N0, KOTOPOMY YCTYNneHo npaeo (TpeboBaHue),
06513aHO XpaHWTb CTaBLUYy eMy U3BECTHOW B CBSI3M C YCTYNKOW Npae (TpeboBaHmMii) 6aHKOBCKYO TalHy 1 UHYIO OXpaHSEMYH0 3aKOHOM Tal-
Hy, NepcoHanbHble AaHHble, obecneynBaTb KOHMPUAEHUMANLHOCTb M 6e30NacHOCTb YKka3aHHbIX AaHHbIX W HECET OTBETCTBEHHOCTb 3a UX
pasrnaiueHue;

- HanpaBWTL/BPYUYNTL 3aeMLUMKY CaMOCTOATENBHO NGO Yepes yKasaHHOe 1L, KOTOPOMY YCTyneHo npaeo (TpeboBaHue) ncnon-
HeHnsi 3aemLimkom 0bssaTenscTB No KpeaMTHOMY AOroBopy, yBeAOMIIEHWE O COCTOSIBLUENCS YCTYMKe, yka3aB B HEM BCe HeoOXoauMble
Ana ganbHenwero ucnonHenns KpegutHoro gorosopa cBedeHusi. B aTom cnyyae vcnonHeHve 3aeMLinkoM CBOMX AEHeXHbIX obsi3a-
TENbCTB MO YCTYMEeHHbIM npaBam (TpeboBaHWsIM) [OMKHO OCYLLECTBATLCA MO TEM PEKBU3MTaM ¥ B TOM Nopsake, KoTopble OyayT ykasaHbl
B COOTBETCTBYIOLLEM yBEAOMIEHNUW. [1py 3TOM ecrnv MHOe He yKasaHo B TakoM YBeAOMMEHUW, Npy NNaHoBOM noralleHun 3a40mKeHHOCTH
CYyMMbI, nepeymcnsemMble 3aeMLLUMKOM MO yKa3aHHbIM eMy peKBM3uTaMm, HanpaBnsloTCa B noralleHne 3agormkeHHocTn no KpegutHomy fo-
roBopy B nopsigke, NpeayCMOTPEHHOM HacTosAwmM Mopsakom.

B ocTtanbHoM npaBooTHOLeHUst Mexay BaHkom, TpeTbyM Nuuom 1 3aeMLMKOM PEerynmpytoTcs HopMamy AeNCTBYIOLLEro rpaxaaH-
CKOro 3akoHoaaTenbCcTBa.

9. MPABA 3AEMLLUUKA

9.1. 3aemwuK uMeeT NpaBo OTKasaTbCs OT nonyyveHust Kpeamra nomHOCTBIO UK YacTUYHO, yBedoMmB 06 aToM baHk A0 ncTeyeHns yctaHoB-
JIEHHOTO HacTosAWwwMM MopsaKoM Cpoka ero NpeaoCTaBneHns.

9.2. 3aemMwyK nmeeT nNpaso B TeyeHne 14 (YeTbipHaguaTH) KaneHgapHbiX AHEW ¢ AaTel nonyyYeHns Kpeamta AOCPOYHO BEPHYTb BCHO CyMMY
Kpenuta 6e3 npeasaputensHoro yBegomMneHns baHka ¢ ynnatoi NpoLeHToB 3a hakTUYeCKnin Cpok nonb3oBanns Kpeautom.

9.3. 3aemwyK nMeeT NpaBo AOCPOYHO BepHYTb baHky Bcto cymmy KpeawTa, nonyyYeHHOro Ha ycnosusix KpeautHoro goroeopa, Unu ee 4acTb,
yBegomue 06 aTom baHk B nopsake, yctaHoBNeHHOM pasgenom 4 HacToswwero MNopsaka. [locpoyHoe noralueHne ocyLecTBRSeTCs B NopsaKke v Ha
YCNoBusAX, NPeayCMOTPEHHbIX HacToALwmM MopsakoM 1 MHAMBMAYanbHLIMU YCIOBUSIMU.

9.4. 3aémuwyk nmeeT npaBo nonyvatb oT baHka nocne 3akntodeHns KpeamtHoro gorosopa becnnaTHo MHOPMaLMo, NPeayCMOTPEHHYIO CT.
10 depepanbHoro 3akoHa Ne353-d3 «O noTpebutenbckom kpeauTe (3ame)», B cnefytoLlem nopsiake:

9.4.1. O Hanuuum TeKyLLen, BKINYas NpoCPOYEHHON, 3a0MMKEHHOCTHN — He no3aHee 7 (cemu) AHEN ¢ AaTbl BO3HUKHOBEHUS MPOCPOYEHHON 3a-
DOIMKEHHOCTU:

e NyTEM yBeAoMMeHus no TenedoHy, ykasaHHOMY B YBELOMIEHNM;
e 10CpPeACTBOM MOMyYeHUs JOCTyna K ykadaHHbIM CBEAEHUAM npu nomoLuy cepauca FD-online;
. npu obpatyeHun B ocpuc bBaHka.

9.4.2. O pasmepe TekyLLeW 3af0MKEHHOCTH, AaTax U pa3Mepax NPOV3BEeAEHHbIX 1 NPeACTOSLMX nnaTexen no KpegntHoMy 4OroBopy, a Takke
cBefleHVs 0 JocTynHon cymme Kpeauta:

. NOoCpeACTBOM MOSy4eHMs [OCTYNa K yka3aHHbIM CBeAeHNsM npu nomolum cepsuca FD-online;
e  npwu obpaweHnn B odonc baHka.

10. OTBETCTBEHHOCTb CTOPOH

10.1. YObITKMU, NPUYMHEHHBIE HEMCMOITHEHMEM CTOPOHaMU CBOWMX 00A3aTenbCTB, NpeayCMOTPEHHbIX KpeanTHbIM JOroBOpOM, B3bICKUMBAKOTCS B
nonHom obbeme 6e3 3aveTa HeyCcTovKkM (LUTpadoB, NeHeNn).

10.2. Tpw BO3HMKHOBEHMM crnopoB Mexay CTopoHamMu no Bonpocam ucnonHeHnst KpegutHoro gorosopa CTOPOHbI NPUMYT BCE MEpbI K MX pas-
peLueHmnio NyTéM neperoBopoB. Pa3Hornacusi, no KoTopbiM CTOPOHbI HE OCTUTHYT AOrOBOPEHHOCTU, MOANIEXaT pacCMOTPEHUIO B cyaebHoM nopsia-
Ke B COOTBETCTBUM C AENCTBYIOLLMM 3aKkoHoaaTenbcTBoM Poccuiickon enepauumm.

10.3. B cootBeTcTBUM CO CT. cT.29, 32 [TIK P®, c1.17 3akoHa P® «O 3awmTe npaB notpebuteneiny, ®enepanbHbiM 3akoHOM «O notpedbutens-
CKOM KpeauTe (3ariMe)», yCTaHOBMEeHa crneaytoLLas noAcyaHOCTb BCEX CMOPOB MO HACTOSILLLEMY IOTOBOPY M CBA3AHHbBIX C HAM:

- uckn KnueHtoB k baHky nognexaT paccMoTpeHuto Mo BblIbopy uctua (MCTLUOB) MO0 MO MECTY ero (UX) XuTenbcTBa unv npebbiBaHus, nndo
MecTy HaxoxaeHusi baHka (JleHuHckuiA paiioH r. Mepmu), MMB0 Mo MeCTy 3aKIoYEHNs UM UCMOSNHEHWS! HACTOSILLErO JOrOBOPa;

- uckn banka k KnueHtam, a Takke K nuuam, YsMM UMYLLECTBOM NMOO MHBbIMU obs3aTenbcTBaMu (3anorogarensm, nopyyuntensm), obecneveHo
MCMNOMHEHVEe HaCTOsILLIEro 4OroBopa, paccMaTpuBaloTCs B cyae obLiel lopuCcouKLMM B COOTBETCTBUM C €ro KOMMNEeTEeHUMeN, npegyCMOTPEHHON 3a-
KoHoM Poccuiickori Pefepaunm, no Mecty HaxoxaeHusi baHka, ero dpunuanos, AONOMHUTENbHBLIX OCUCOB UMK MBOro MHOTO ero CTPYKTYPHOro
noApasaerneHust Mo MecTy UX HaxXoXAeHWs; NGO MUPOBLIM CyAbell COOTBETCTBYHOLLEro CyAebHOro yyactka B COOTBETCTBUN C €0 KOMMETEeHLMEN,
npeaycMoTpeHHou 3akoHoM Poccuiickont ®efepaumm, Mo MecTy HaxoxaeHust banka, ero dounvanos, 4OMONHUTENBbHBIX OUCOB UK NMOOOro MHOro
€ro CTPYKTYpHOro nofpasfeneHns no MecTy nx Haxoxaenus.10.4. Bce 3afBneHus, yBe[OMMNEHWs, U3BELLEHNS, TpeboBaHUS UNn UHbIE topuanye-
CKM 3HauYMMble COOOLLEHUS], CBA3AHHbIE C 3aKIIOYEHMEM, UCMONTHEHNEM NBO pacTopxeHneM KpeguTHOro JoroBopa v ¢ KOTopbiMK 3akoH unu Kpe-
OUTHBbIV OOrOBOP CBSI3bIBAKT rPaX4aHCKO-NPaBOBble MOCNEACTBUSI ANsi ero Y4aCcTHUKOB, HanpasnstoTcsa CtopoHamu KpegutHoro 4oroeopa, a Tak-
e NobbIMU TPETBUMU NULaMKU Nno pekBuamtam CTOPOH, onpeaenieHHbIM B YBEAOMMEHUN, U C MOMEHTa [OCTaBKM MO 3TUM agpecam BrekyT Ans
y4YaCTHMKOB [OroBOpa BCe npaBoBble nocreactsusi. CoobLeHVe cunTaeTcs 4OCTABMEHHBIM U B TEX CIyYasix, eCriv oHo noctynuno CTopoHe, KoTo-



p0171 OHO HanpaBneHo (a,u,pecaTy), HO Mo obcToATenbCTBaM, 3aBUCSLLMM OT 3TON CTOpOHbI, He 6bIno en Bpy4YeHO nnn agpecat He O3HakoMurica c
HUM.

11. CPOK OENCTBUA KPEOUTHOIO JOrOBOPA

11.1. KpeOuTHbI JOrOBOP BCTYMaeT B CUIly C MOMeEHTa nonyveHus baHkom nognucaHHoro 3aeMLiykoM YBeOoMIeHns B YacTu cornacus 3a-
eMLLMKa C NpeanokeHHbIMY VIHaMBMAYanbHBIMU YCNOBUSIMU.

11.2. KpeOwuTHbI JOrOBOp AENCTBYET A0 MOMHOIO UCTONHEHWS B3ATbIX Ha cebsi cCTopoHaMu 06s3aTenbCeTB Mo AaHHOMY LOFOBOPY.

11.3. BaHk BnpaBe notpeboBaTb B YCTAHOBMEHHOM 3aKOHOM MOpsiAKe AOCPOYHOro BO3BpaTa BCeW OCTaBLUENCS CyMMbl 3a40/KEHHOCTU Mo
KpeauTHOMy AOroBopy BMeCTe C MpuuutaroLLmMmMmucs npoueHTamu 3a nonb3oBaHve KpeauTtom, a Takke HeycToek (Tpados, NeHen) B criyyae BO3-
HWKHOBEHUSI MPOCPOYEHHOW 3a40mMKEHHOCTM 3aemMLmka no nobbiM o0bs3aTenscTBam 3aemMiiyka nepeq baHkom, B Tom uncne no KpegntHomy go-
roBopy.



MpunoxeHue Ne 11
k [loroBopy 0 6aHKOBCKOM 06CnyXMBaHUU
c¢usnyeckux nuy B MAO AKB «Ypan ®1»

NOoPAOOK
OTKPbITUA 1 COBepLUeHUs onepauuit no HakonutenbHoMy cyeTy.

1. AONOJIHUTEJIbHBLIE TEPMWHbI

1.1. HakonutenbHbI cyeT — CyeT, OTKpbIBaeMbli BaHkom KnuneHTy B cooTBeTCTBUM C HacTosAwmM lMNpunoxeHnem (ganee — Mopsgok).

1.2. MuHMManbHbIN ocTaTOK No HakonutenbHOMY cYeTy — 3TO MUHMMAIbHbIA OCTATOK Ha Ha4arno AHs No HakonuTenbHOMY CYETY B Teve-
HVe KaneHgapHoro mecsua (ecnv HakonuTenbHbIn cHeT Obin OTKPLIT B TEKYLLEM MECsILe — MUHMMAarbHbIA OCTaTOK CO AHSI, CreAyLLEero 3a AHEM
OTKpbITMSA CyeTa, No nocneaHuii paboynin AeHb MecsiLia BKIIOYUTENBHO).

2. OBLWME MNMONOXEHUA

2.1. Hactoswwmm lMNpunoxeHnem (aanee — Mopsigok) onpefeneH Nopsifok OTKPbITUS, HAYUCTEHNS U BbiNaTbl MPOLIEHTOB HAYNCIIEHHbIX HA CpeacT-
Ba, pa3MeLleHHble Ha HakonutensHOM cyeTe, NopsiAoK COBEpPLLEHNS onepaumin no HakonutensHOMY cYeTy.

2.2. HakonutenbHbI cHeT oTKpbiBaeTcs KnMeHTy npu Hanuyum y Hero gencTaytollero Cyeta KapThbl.

2.3. baHk exemecsayHo B nocnefHun pabouunii AeHb MecsiLa, a Takke Nnpu 3akpbiTum HakonuTenbHOro cyeTa, BbinnaynBaeT NpoLEHTbl Ha CyMMy
MwuHumaneHoro octaTka no HakonuTensHOMY CYeTy Mo NPOLIEHTHON CTaBke, ykazaHHON B Tapudax Ha Kaxabln kaneHgapHbIn AeHb mecsua.

2.4. HauncneHHble npoueHTbl No HakonutensHOMy CYeTy nepevncnsaioTcs Ha HakonuTenbHbIn cHeT B NOCneaHnin paboymin AeHb KaXaoro mecs-
La 1 B AeHb 3akpblTnsi HakonutenbHoro cyerta.

2.5. [leHexHble cpeacTBa, BHECEHHble Ha HakonuTenbHbIA CYET, 3acTpaxoBaHbl B NOpsiake, pa3Mepe M Ha YCroBUMsIX, YCTAHOBMEHHbIX dhene-
panbHbIMU 3aKOHaMW.

3. NOPAOOK OTKPbITUA U BEOEHUA HAKOMUTENBbHOIO CYETA

3.1. BaHk oTkpbiBaeT KnveHTy HakonuTenbHbIn cHeT B pyonsix.

3.2. baHk oTkpbIBaeT KnueHTy HakonuTenbHbIN CHeT Ha OCHOBaHWW 3asiBrieHus KnveHTta u JOKyMEeHTOB, nNpefocTasnsemMblX KnveHTom B cooT-
BETCTBMM C 3aKkoHoAaTenbcTBOM Poccuiickon ®epepaumn n HopMaTMBHBIMU AoKyMeHTamu BaHka Poccumn. ®akT oTkpbITusi HakonuTensHoro cyeta
B baHke noaTBepxaaeTcs YBegoMneHem o NpeaocTaBieHnmn yenyr, nognucaHHbIiM KnveHTom.

3.3. lNo HakonutenbHOMY cHETY BO3MOXHO MPOBEAEHUE CREeAYIOLLMX OnepaLuii:

3.3.1. BHECeHme Hann4HbIX AeHeXHbIX CpeacTs B kacce baHka, 6aHkomaTax baHka ¢ dpyHKUmen npuema Hanm4Heix;

3.3.2. 3auucneHne Ha HakonutenbHbIN CHET AeHEXHbIX CPeaCTB, MOCTYNMBLUMX Ge3HanMyYHbIM nyTem ¢ apyrmx CyetoB KnneHTa;

3.3.3. nepeBop ¢ HakonutenbHoro cyeta Ha gpyrue Cuyeta KnueHTa;

3.3.4. Bbljaya HanunyHblX eHEXHbIX CpeAcTB Yepes kaccy baHka, 6aHkomaT baHka;

3.3.5. BbInnara Ha4yMcneHHbIX NPOLEHTOB.

3.4. MNMprem HanU4HbIX AeHEXHbIX CPEACTB Ha HakonuTenbHbIA CHET MPOM3BOAMUTCS B M0ObIX CyMMax 6e3 kakvx-nmbo orpaHUYeHUn.

3.5. 3a coseplueHne onepaumin no HakonutensHomy cyeTy baHkom B3vmaeTcst nnaTta B COOTBETCTBMM C Tapudamu, 4eNCTBYIOWMMUN HA OEHb
COBEpLLEHNs onepaLun.

3.6. HauncneHve npoueHToB Ha MUHMMarbHbIN OCTaToK NO HakonuTenbHOMY cYeTy 3a KaneH4apHbIi MecsiL, Npon3BOAUTCS:

3.6.1. 3a nepBbIV KaneHaapHbI Mecsl (CoO AHS, CNeayloLwero 3a AHEM OTKPbITUS cyeTa, MO NOCMEeAHVI KaneHA4apHbIN AeHb MecsLla BKIYn-
TenbHO) — Mo CTaBKe, ykadaHHoW B Tapudax Ha AaTy OTKpbITUSI CHETA;

3.6.2. 3a nocneayLMe NomnHble KaneHgapHble Mecsiubl (C NepBOro Mo MOCNEeAHWI KaneHAapHbIN AeHb Mecsila BKIYUTENbHO) — MO CTaBKe,
ykasaHHomn B Tapudax Ha nepBoe YMCo MecsLa, 3a KOTOPbIN NPOU3BOAUTCS HAYMCNEHNE NPOLEHTOB;

3.6.3. nNpu 3akpbiTUM HakonuTenbHOro cyeTa NPOLEHTbI 32 HEMOMHbIN KaneHO4apHbIA MeCSIL, HAYMCIIATCA Ha CyMMY hakTUYECKOro octaTka Ha
HakonutenbHom cueTe B MecsiLe 3akpbiTusi cdeTa no craeke 0,1 % rogoBbIx.

3.7. CnucaHune cpeactB ¢ HakonuTenbHOro cyeTa OCYLLECTBISETCA B Npedenax octaTka AeHEXHbIX CPeACTB, HaxXOOsLWMXCS Ha cyeTe, C y4eToM
BO3HarpaxaeHus baHka, B3umaemoro 3a npoBefeHne COOTBETCTBYIOLLIMX OnepaLuii B COOTBETCTBUM € Tapudamu.

3.8. 3akpbITe HakonuTenbHOro cyeTa OCyLLECTBNSETCS B COOTBETCTBUM ¢ pa3aenom 3 [orosopa.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. BaHk 06sA3yeTcsA:

4.1.1. OTkpbITb HakonuTenbHbIN CHET U OCYLLECTBASATL ero obcnyxuBaHne B NOPSiAKE M HA YCroBUSX, NpedyCMOTPeHHbIX [JoroBopom 1 Ha-
croswwmm MNopsakom.

4.1.2. BbInnayusaTtb NpoLeHTbl Ha MUHMMarbHbI OCTaToOK NO HakonuTensHOMY CYeTy.

4.1.3. BblgaBaTb no TpeboBaHuio KnneHTta BeinMckn no HakonutensHoMy cyeTy B odmce baHka, 6aHkomaTe baHka.

4.1.4. ObecneymBaTb COXPAHHOCTb AEHEXHbIX CPEACTB, HaXoAALWMXCS Ha HakonuTenbHOM cyeTe.

4.2. BaHK nmeeT npaBo:

4.2.1. Ortkasatb KnueHTy B coBepLUeHUn onepauun no HakonutensHOMy cYeTy B Criydasix, yCTaHOBIIEHHbIX 3aKOHOA4ATeNbCTBOM Poccuinckom
depnepauum, HopMaTMBHbIMKU akTamu BaHka Poccuu, a Takke npy HecobntogeHun ycrnosuii nyHkTa 3.3. HacTosiwero Mopsiaka.

4.2.2. HanpaBnsTb B agpec KnvueHTa maTtepuansl peknamMHOro u MHOpMaLMOHHOTO Xapakrtepa O BBEAEHUMN HOBbIX (MI3BMEHEHUW YCIOBUIA CY-
LLIeCTBYIOLLMX) cHeToB/ BKNaaos 1 ycnyr baxka.

4.2.3. oTka3aTbCs OT MUCMONHeHWst [loroBopa B 4YacTu obcnyxveaHus HakonutenbHOro cyeta 1 3akpbiTb HakonuTenbHbI CHET Npy OTCYTCTBUM
onepauui no HakonutensHOMy CYeTy B Te4eHMe OAHOro roaa.

4.3. KnueHT 0bs3yeTcs:

4.3.1. OcyLwecTBNATb MO CYETY pacyeTHble onepaLmn, He CBA3aHHbIE C NPeAnpPUHUMAaTENIbCKON AeATENbHOCTbIO.

4.3.2. BbIinonHaTb TpeboBaHus, NpeaycMoTpeHHble [JoroBopom 1 HacTosAwmm Mopsakom.

4.4. KnueHT nmeeT npaBo:

4.4.1. TlonyyaTb MHOPMALMIO O BbIMONHEHUN BaHkom onepauni No HakonutensHoOMy cyeTy.

4.4.2. 3aBelyaTb NpaBa Ha AeHEeXHble CPeACcTBa Ha HakonuTensHOM cyeTe Nbomy nnLy B yCTaHOBIIEHHOM 3aKOHOM MOPSIAKE.
4.4.3. B no6on MOMEHT NCbMEHHO YBeAOMUTb BaHK 0 HamepeHun 3akpbiTb HakonuTenbHbIN cyeT.



