KNOKBA

OOoroBorp
o0 6aHkoBCcKOM ob6cnyxuBaHum cpusmyeckux nuy B MAO AKB «Ypan ®[O» r. Nepmb

BeepneH B gencteue MNpukasom MNpepcenarens MNpaenexnus
MAO AKB «Ypan ®[1» oT 04 oktsi6psa 2005 r. Ne 96 B peaakuuu,
yTBepxaeHHon peweHuem lNpasnenns Ne 0614-18

oT 14.06.2018 (aemncTByeT c 25.06.2018)

My6nunyHoe akumoHepHoe obLLecTBO KOMMepYeckuii baHk «Ypanbckuin huHaHCOBBIA AOM», MMEHyeMoe B AarnbHenweM «baHk», n dusmyeckoe nuuo, n3bsBMBLLEE B NMCbMEHHON (hOpMe CBOe cornacue ¢
YCMNOBUSIMU HacTosILLEero AoroBopa, ganee — «[JoroBop», UMeHyemoe B AanbHenwem «KnnmeHT», ¢ pyron CTOPOHbI, NP COBMECTHOM YNOMWHAHUM B AanbHelLeM nMeHyemble « CTOPOHbI», 3aKMo4nnm HacTo-
Awmn [1oroBop 0 HYWXKecneayrLLem.

1. TEPMUHbI, NTPUMEHAEMbIE B JOrOBOPE

1.1.AukeTa KnueHTa — aHkeTa, 3anonHsemas no opme, yctaHoBneHHown baHkom, npu 3aknioyeHuny [loroBopa unv nsmeHeHun aHKeTHbIX AaHHbIX KnneHTa.

1.2.BaHk — [Ny6nnmyHoe akuMoHepHoe 0bLLecTBO KOMMepYecknin baHK «Ypanbckui puHancosbi om» (MAO AKB «Ypan ®[1»).

1.3.BaHKOBCKUI BKNag, — onpefeneHHasl CymMMa AeHexXHbIX CpeacTs, KOoTopyto Bknagunk pasmeluaet B baHke Ha onpeaeneHHbIn cpok nmbo Ao BocTpeboBaHusA ¢ Lienbio NoyyYeHnst NpoLEeHTHOro 40X0-
na.

1.4. BaHKOBCKMM NNaTeXHbIA areHT — PUANYECKOe NNLIO, He SABNSIOWEEeCs KpeaUTHOW opraHv3aumen, unu MHAMBMAyarnbHbIV NpeanpuHMMaTernb, KOTopble NPUBMEKaTCA KpeaUTHOW opraHusaumnen B
Liensax oCyLLeCTBNEHNS OTAeNbHbIX OaHKOBCKUX onepauyin.

1.5.BeHecmumapHbIn Bnagenew — hranyeckoe nNnuo, KOTopoe MMeeT BO3MOXHOCTb KOHTponupoBaTb Aencteuns KnueHTa.

1.6.BnoknpoBaHue PacueTHON KapTbl — HaNoOXeHWe 3anpeTa Ha NpoBeAeHNe onepauuii ¢ MOMOLLbI0 PacyeTHom KapTbl.

1.7.Bknaguuk — KnveHT, pasaMecTuBLUMIN OeHEeXHble cpeacTBa B baHkoBCKMI BKnag,.

1.8.BbirogonpuobpetaTtenb - N1UO, K Bbirofe KOToporo AencteyeT KnneHT, B TOM YMCMe Ha OCHOBAHWM areHTCKOro J0roBopa, [OroBOPOB MOPYYEHWs, KOMUCCUM U JOBEPUTENBLHOMO YNpaBrieHns, npu
npoBeAeHNN onepaLmii ¢ AeHeXHbIMU CPEACTBaMU U UHBIM UMYLLIECTBOM.

1.9.Bbinucka no CyeTy — OTYeT Mo onepauusam, npoBeAeHHbIM no CyeTy 3a onpefeneHHbIN NepUos, BPEMEHM!.

1.10. [OepxaTtenb — n3nyeckoe Nmuo, Ha NMs KOTOPOro baHk BbIMycTUN KapTy.

1.11.  OoroBop Bknaga — [1oroBop B YacTu, perynupyoLlen B3aumooTHoleHnsa baHka n Bknagyvka no nosoay baHkoBckoro Bknaga.

1.12.  OononHuTenbHasa PacuyeTHas kapTa — PacyeTHas kapTa, npegoctaBnsemas baHkoM no nucbMeHHoMy 3asBneHuo KnueHta, ana epxatens [JononHUTEnNbHOM pacyeTHON KapTbl C OTHECEHNEM
BCEX onepauuin ¢ ucnonb3oBaHvem [ononHutensHon PacyeTHon kapTbl Ha CueT OcHoBHOM PacyeTHol kapTbl. Ha JononHutenbHble PacyeTHble kapTbl 1 ux JepxaTenen B NoHON Mepe pac-
NPOCTPaHSAOTCS BCE NpaBuia 1 ycrnoBus, a Takke KOMUccum u cbopebl, ycTaHOBMNEHHble BaHKoM B OTHOLLEHWUW BblAAYM U UCMONb30BaHUS PacyeTHON KapTbl 1 COBEpPLUEHNSI onepauuin No cyeTam
KnveHTa ¢ ucnonb3oaHnem PacyeTHou kapTbl.

1.13. 3asBneHue Ha npefocTaBrieHWe YCNyr — JOKYMEHT, HanpaBreHHbl B baHk Ha BymMaHOM HocuTene unu B 3N1eKTPOHHOM BuAe B COOTBETCTBUM C MopsiAKOM ANCTaHLIMOHHOTO GaHKOBCKOro 06-
CNYXXMBaHUsI KNMUEHTOB — cpuamydeckux nuy no cucteme FD-Online (MpunoxeHne Ne5 k [loroBopy), U hukcupyrowuii BonensbsierieHne KnmeHta o nonyyYeHnn ogHON Ui HECKONbKMX yCIyr B pam-
Kax 3akntoveHHoro [JoroBopa.

1.14. 3asBneHue Ha pa3mMelleHUe AEHEXHbIX CpeAcTB BO Bknag (fanee — 3asaBneHne Ha Bkrag) — AOKYMEHT Ha ByMaxHOM HocuTene Unu B 3f1eKTPOHHOM ByAe, NOATBEPXAAIOLWMIA 3aKmnioyeHne
Bknagunkom [JoroBopa Bknaga, opopMIeHHBI Mo ycTaHoBMNeHHo BaHkom dopme, Hagnexalumm o6pa3om 3anofHEHHBI.

1.15. 3asBneHue Ha pacTopXeHue — 3asiBNeHMe Ha pacTopxeHve [JoroBopa Bkraga W pacrnopsbkeHvie OeHEeXHbIMU CPpeAcTBaMW, pa3MelleHHbIMM Ha Bkrage, yCTaHoBMNeHHoW BaHkoM dopmbl 1
Hagnexalum obpa3om 3anornHeHHoe.

1.16. WuTtepHeT-BaHk — Cepsuc FD-online, npenocrasnstowmin KnueHTy no dakty ero ayTeHTudrKaumm BO3MOXHOCTb AUCTAHLMOHHOMO NpoBeAeHns GaHKOBCKMX onepauyi, a TakkKe MofyYeHns 1H-
OopMaLMOHHbIX YCryr nocpeacTBom VIHTEpHET kaHana ¢ ucrnonb3oBaHveM cpefcTs SSL wndpoBaHus.

1.17. WHdopmaums o kapTe — nHgopmMaums 06 04HOM U3 crneayoLmMX PEKBU3UTOB KapTbl: HOMep, cpok aencTaus, ®.1N.0. gepxatens, NWH, koguposka MarHntHon nonockl, CVV/CVV/ITMK-koa, Ko-
[0BO€ CrOBO.

1.18.  Kanutanusauusa — npuymcrieHme HauncrneHHbIX NPOLEHTOB Mo Bknafy Ha CuyeT BKnaga, Ha KOTOPOM YUYWTLIBAOTCSA CpeCcTBa Bkaaa, C yBeNM4YeHneM CyMMbl CPEACTB, Ha KOTOPYIO HAauYMCnsTCs
NMPOLIEHTbI.

1.19.  Kapta — 6aHKoBCKasi kapTa, BbinyLeHHas KnueHTy unm nuuy, ykasaHHoMy KnneHTtom, B pamkax [loroBopa.

1.20. KapTta ¢ mHauBuayanbHbIM AnsanHom — kapTa Visa Classic/MasterCard Platinum, am3aiH nuueBoli CTOPOHbI KOTOPOW KNMeHT MOXeT co3faTth CamMoCTOATENbHO, BbiGpaB 13 umetowleics B bax-
Ke ranepev ausaviHoB nmbo npefgoctasmB B baHk hoTonsobpaxeHue.

1.21. Kapta MasterCard PayPass — Kapta MasterCard Platinum ¢ TexHonorveln 6eckoHTakTHbIX nnatexen PayPass, nossonstollen ocylecTBnsTb onnaTty ToBapoB (pabot, ycnyr) B TCI,
NOAAEPXKMBAIOLMNX TEXHONOTNI BECKOHTaKTHBIX NNaTexew.
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KnueHT — dhmnsmyeckoe nuuo, n3bsiBuBLLEE B MMCbMEHHON hopme CBOEe corfnacue ¢ ycnosusaMu Hactoswero [orosopa.
Kny6Has kapta om.ru — kobpeHauHroBas 6aHkoBckas kapTa, Bbinyckaemasi baHkom B pamkax coBmecTHoro npoekta ¢ AO «OP-TenekoM XonauHr», Kak cCpefcTBO Afs COCTaBMeHUs pacyeT-
HbIX 1 OpYrMX OKYMEHTOB, NOANEXALLMNX OnnaTe 3a CH4ET COOCTBEHHbIX CpeacTB KnueHTa.
KopoBoe cnoBo — croBo, ncrnonb3yemoe Ans ayteHTudukaumm KnueHTa c uenbto 6nokupoBaHusi PacueTHol kapTbl, ANst npeaocTaBnenns nHdpopmaumm KnneHTty o6 octatkax Ha ero Cyetax u
0 pa3mepe 3agosmkeHHocTn no OBepapadTy, ANA CMeHbl aapeca 3NeKTPOHHOW NoyThl KnneHTa, a Take Ans nogknodeHns yenyrn SMS-bank. Kogosoe cnoBo ykasbiBaetcs KnveHTom B AHkeTe
KnuenTa.
INunyHbIM kKabuHeT — Cepauc FD-online, npegocTtaensowmin KnueHTy BO3MOXHOCTb NonyyeHns nHgopmaumm ob onepaumsix ¢ ucrnonb3oBaHmem KapTbl nocpeacTBoM kaHana VHTepHeT.
Mwup — poccuiickas HauMoHanbHasi cuctema nnatexHbix kapT (HCIK).
Mo6unbHbii Bank — Cepsuc FD-online, npegocTtaenstowmin KnueHty no ¢akty ero ayteHTudmnkaumm BO3MOXHOCTb ANCTaAHLMOHHOIO NpoBeaeHusi 6aHKOBCKUX onepauuii, a Takke nomnyyveHus
MH(OPMAaLMOHHbIX YCIyr NOCPeacTBOM MOOGUbHOro TenedgoHa ¢ nogaepxkon Java-npunoxeHuin 1 GPRS-npotokona. MobunbHbin baHk siBnsetcs BapuaHTtoMm VHTepHeT-baHka agantupoBaH-
HbIM A51s1 UCMONb30BaHNS B MOOUMbHbLIX TenedoHax.
OnepaumMoHHbIA AeHb — IHU HEAENV U Yachl, yKadaHHbIe B MHopmaLum o pexume paboTbl baHka.
OcHoBHas PacueTHas kapTa — nepsas nepcoHanmavipoaHHas PacyeTHas kapTa k CueTy KapTbl, BbinyweHHasa Ha ums Knvexta.
OBepapadT — KpeauT, NpeaocTaBnseMbli bBaHkoM Npy HEAOCTAaTOYMHOCTU AEHEXHBIX CPEACTB Ha TekyLeM cyeTe Ans NPpoBeAeHMs onepauuin nyTem onnaTtbl pacyHeTHbIX JOKYMEHTOB, OnepaLuii no onna-
Te KOMWCCWIA, NpeayCMOTPeHHbIX Tapudamm.
OCHOBHOM cueT — TeKyLuiA CHeT, yCTaHOBMEHHbIN baHKkoM Ha ocHoBaHWK 3asBreHns KnueHTta Ans cnMcaHust KOMUCCUN, HAYCIIEHHbIX B COOTBETCTBUM C Tapudamu.
MakeT ycnyr — KOMMMeKC NPoAyKTOB W yCnyr, NpefocTaBnsieMblx baHkom, BKntoyatoLwmii coBepLLeHMe onepaLmii Mo OTKpbITUIO 1 obcnyxuBaHuio Tekylmx cyetoB, CueToB kapT, KapT, BbinyLLeH-
HbIX B pamkax [JoroBopa, a Takke NpeaoCTaBeHne NHbIX YCIyT B Criydae, ecrnv oHu npeaycMoTpeHbl MakeTom ycnyr, BelbpaHHbiM KnneHTom.
lMepcoHanbHbIe gaHHbIe — nobas nHpopmaums, oTHocswasca k Knuenty, [depxartento JononHutensHon PacyeTHol kapTel, Beirogonpuobpetatento, Mpeactasutento Knuenta, beHeduumap-
HOMY BriagenbLy.
MWH — nepcoHanbHbI naeHTUMMKaLMOHHBIN HOMep PacyeTHOM KapTbl.
MnaTexHbIN NMUMUT — CyMMa [AEHEXHbIX CPeACTB, AOCTYMHbIX ANA NpoBeAeHns onepauni no Tekywemy CuyeTy, BkoYawoLas ocTaTok co6CTBeHHbIX cpencTB KnveHTta Ha Tekywem CyeTe u
cymmy nummnta OBepapadta (Npu ero NnpeocTaBneHnn) 3a BbIMETOM CyMM onepaumi, 3abnokMpoBaHHbIX Ha Tekyem CuyeTe.
MpepcraBuTtenb KnueHTa - pusnyeckoe nuuo (B TOM YMcne rpaxgaHuH, OCYLLECTBNSIOWMIA NpeanpuHUMaTenbCekyo AesTenbHOCTb 6e3 06pa3oBaHMs PUAMYECKOro nuua) Unu rpuamnyeckoe
nnuo (B TOM Yncne 6aHk-KoppecrnoHAEeHT), AelCTBYoLee OT MMeHU KnneHTa B cuiy NoriHOMOYMs, OCHOBaHHOIO Ha JOBEPEHHOCTU, 3aKoHe NMMBOo akTe YNOMHOMOYEHHOro Ha TO rocyAapCTBEHHOMO
opraHa unu opraHa MecTHOrO CaMoyrnpaBneHns.
My6nuyHoe pomkHocTHOe nuuo (aanee — MAJ1) — pursmyeckoe NULO, HAXoAsALEECS NN NPUHMMaeMoe Ha 0B6CnyXMBaHWE U SBMSOLLEECs:
3amMeLLaoLLyM (3aHMMaloLLMM) rocyAapCTBEHHY0 J0IMKHOCTL Poccuiickon Pefepaumm, AOMmMKHOCTL YneHa CoBeTa anpekTopoB LleHTpanbHoro 6aHka Poccuiickon ®epepauum, 4OMKHOCTb de-
AeparnbHo rocyfapCTBEHHON Cryx0Obl, HA3Ha4YeHNe Ha KOTOpYH 1 ocBobOXAEHNE OT KOTOpoW ocyLlecTBnstoTes NpeanaeHTom Poccuiickon Peanepaummn nunu MpasutensctBom Poccuiickon de-
Aepaunun, JOMKHOCTb B LleHTpanbHoM 6aHke Poccuiickon ®epepaumnn, rocyaapCTBEHHOW KOPNopaumun U MHbIX OpraHmn3aumnsx, cosgaHHbix Poccuiickon ®efepaumeni Ha ocHoBaHun defepans-
HbIX 3aKOHOB, BKIMHOYEHHYIO B NepeYveHb AOIMKHOCTEN, onpeaensiembix MNpeavaeHToM Poccuiickon ®enepauum (nanee — PAI);
MHOCTPaHHbIM MNyBMMYHbIM AOMKHOCTHBIM nuuoM (ganee—Man);
OOMMKHOCTHBIM NMULOM MyGnUYHOM MexXayHapoaHon opraHusauum (ganee — MIMAJM).
PacueTHasa kapta —0aHkoBCkas kapTa nnatexHblx cuctem Visa/MasterCard/Mup, Bbinyckaemasi bBaHkom Kak CpefcTBO AN COCTaBIEHUS PACYETHbIX U MHBIX JOKYMEHTOB, NoAMexallmx onnare
3a cyeT KnueHTa.
CoumanbHas kapTa — PacyeTHas kapTa, BblgaBaemasi (huamyeckum nuuam npu Hanm4mm y HUX NeHCUOHHOTO YAOCTOBEPEHUS], YAOCTOBEPEHUSI BETepaHa b60eBbIX AeNCTBUI NGO NpUpaBHEHHbIX
K HUM nuL, 6o hU3NYECKMM NnLaM, BO3PacT KOTOPbIX B TEYEHUE 2-X MeCSLIEB JOCTUTHET Unu paBeH 55 ner.
Cpok Bknaga — cpok npueneyeHnst baHkom geHexHbIx cpeacTs Bknagyuvka, ykasaHHbI B 3asiBNeHUV Ha BKag,.
Cuet — nobor 13 cHeToB, OTKpbIBaeMbix BaHkom KnuneHTy ans npoBeaeHns onepauuii B COOTBETCTBMM C [JoroBopom.
CueTt Bknapga — Cuert, OTKpbIBaeMbIi Bknaguvky ons ydeta AeHexXHbIX CpeacTB, pasmMeLleHHbIX Bo Bknaa.
Cuet kapTbl — CyeT KnuneHTa, ¢ KOTOPOro MO YMOMYaHWIO NPOM3BOANTCH CMMCaHUE CPeACTB MO Oornepauusm, CoBepLIaeMbiM C UCMONb30BaHWeM PacyeTHoW kapTbl B TOProBO-CEPBUCHBIX Npea-
npuATUAX, B MyHKTaX Bbl4a4yu HaNMYHbIX 1 GaHKkoMaTax, a Takke cnncaHue komuccun baHka no PacueTHowm kapTe B cooTBeTCTBMU ¢ Tapudamu. KnveHT onpegensietr CyeT KkapTbl Npu Bbinycke
Kaxxgon PacyeTHol kapTbl. CH4ETOM KapTbl MOXET ObITb BbiIOpaH noboin TekyLimin cyeT KnveHTa.
CuyeT noraweHus kpeauTa — TeKyLUMN CYET, OTKpbIBaeMbi KnneHTy Mo ero 3asBneHuio Npu 3akmioyYeHnn KpeauTHOro AoroBopa ¢ baHkom / B pamkax AerCTBYHOLEro KpeamMTHOro 4oroBopa c
BaHkom. Mopsaok OTKpbITUA 1 coBepLUeHns onepauuii no CyeTy noralieHus kpeauta npegycmotpeH [orosopom u Mpunoxennem Net k [loroBopy. O6cnyxvBaHve CyeTa nmoralleHusi kpeguta
OCYLLIECTBIISIETCSA B COOTBETCTBUM ¢ Tapudamu.
Tapudpbl — COOPHMK KOMWCCUIA 1 MX 3HAYEHUI, noanexawumx ynnate KnueHTtom B cnyyasx, npeayCMOTpeHHbIX [JoroBOPOM, W/WMV MHbIMW COrfalleHnsamu, 3akntoveHHbIMm KnneHtom ¢ BaHkom.
Tekywuu cueT — CyeT, oTKpbIBaeMblil KnneHTy Anst npoBeAeHUsi KOHBEPCUOHHbIX OMNepaLuii, OCyLLECTBIIEHNS NEPEBOAOB, 3a4UCIIEHNS HAMNMYHbIX UMW NOCTYNMBLUMX 6e3HanuUYHbIM NyTem Ade-
HEXHbIX CPEACTB, CHATUS HaMNMYHbIX JEHEXHbIX CPEACTB, a Takke NPOBeAEHUs APYrux onepawuii, npeaycMoTpeHHbIx [JoroBopom. ®akT oTkpbiTUs Tekyluero cyeta B baHke noaTBepxaaeTcs yBe-
nomreHnem o6 oTkpbITUK TekyLero cyeTa. [Nopsiiok OTKPLITUS U COBEPLLEHUS onepauuii o Tekyllemy cyeTy npegycMoTpeH Jorosopom u Mpunoxennem Ne1 k [Joroeopy.
TpaHcrpaHU4HbIA NepeBoA AEHEXHbIX CPeACTB - NEPEBOA AEHEXKHbIX CPEACTB, NPW OCYLLECTBIIEHUN KOTOPOro nraTesnbLnK NMbo nonyyaTens CPEACTB HAXoaAUTCS 3a npeaenamu Poccuinckoi
depnepauum, u (UnNu) NepeBof AEHEXHbIX CPEACTB, NPU OCYLLECTBNEHNM KOTOPOro MnaTenbLyyka Unm nonyyaTens cpeacTB 06CNyXMBaeT UHOCTPaHHbLIN LLeHTpanbHbI (HauMoHarnbHbI) 6aHk unm
MHOCTpPaHHbIN GaHK.
YTpata PacuyeTHoM KapTbl — yTpaTa BCNEACTBME YTEPU, KPaXKu UMK MO UHLIM NpUYMHam PacyeTHON kapThl, a Takke nonyvyeHue VMiHopmaumm o kapTe Apyrumu nuLamu.
YBepgomneHue o npefocTaBNEHUN yCryr — JOKYMEHT Ha OyMaxkHOM HocuTene, MoATBepXAatLmi cakT npegoctaBnennsa bankom KnveHTy ycnyr B pamkax [loroBopa vnu oTobpaxatoLmi
ycnosusi npegocTaenenus baHkom KnueHty ycnyr no Jorosopy.



1.50. ®depepanbHbIn 3akoH Ne 115-®3 - depgepanbHbin 3akoH oT 07.08.2001 r. Ne 115-®3 «O npoTnBoAencTBMU neranusauum (0TMbIBaHWIO) AOXOA0B, NOMAYYEHHbIX NPECTYNHbIM NyTeM, 1 (OUHaAHCK-
pPOBaHMIO TEpPpPOPU3MaY.

151. ®epepanbHbii 3aKkoH Ne 173-®3 - denepanbHbi 3akoH 0T 28.06.2014 1. Ne 173-P3 «OcobeHHOCTAX OCyLLeCTBNEHUs: PUHAHCOBbIX Onepaunini C UHOCTPaHHbIMY rpaXKaaHamMu 1 lopuandeckuMm
nMuamu, o BHeceHun nameHeHun B Kogekc Poccuiickont Pefepaumm 06 agMUHUCTPaTMBHBIX NPpaBOHaPYLUEHUAX U NPU3HaHUM YTPaTUBLLMMUN CUIY OTAESbHbIX MOMNOXEHWUI 3aKOHOAATENbHbIX aK-
ToB Poccuiickon ®egepaummy».

1.52. LleneBow lNeHCHOHHBbIW CueT — Tekylwnin cyeT, OTKpbiBaeMbl KNMeHTy ANsi OCYLLEeCTBNEHUS NEPUOANYECKMX NEPEBOAOB AOMOMHUTENBHbLIX CTPaxXOBbIX B3HOCOB Ha (DMHAHCMPOBaHWE HaKomu-
TenbHOW YacTu TPyAOoBOKW NeHcun Ha cHeT MeHcroHHoro doHaa PP.

1.53. CVVI/CVC/MMNK-koa— Tpex3HayHbIl Ko NpoBepKy MOANMHHOCTM KapTbl. HaHOCKUTCS Ha nonocy Ans NoAnvucu Aepxartensi nocne Homepa KapTbl, B0 nocne nocnegHux 4 undp Homepa KapTbl.
Vcnonb3yeTcs B Ka4ecTBe 3alMTHOrO aNeMeHTa nNpu NpoBeAeHn TpaH3akuum B ceTn VIHTepHeT.

1.54. FD-online — koMnnekc ycnyr no AucTaHuMoHHoMy BaHkoBckoMy obcnykuBaHuio KnueHTos, Bkrovaowmin MHTepHeT-bank, MobunbHbii Bank, SMS-baHku JTnuHbIn kabuHerT.

1.55. MasterCard — mexgyHapogHas nnartexHast cuctema MasterCard Worldwide w/wnu nnatexHas cuctema «MactepKapa».

1.56. SMS-BaHk — Cepsuc FD-online, npegoctaensiowuin KnneHTy BO3MOXHOCTb MOMNyyYeHnst nHpopmMaLumm no ero 6aHKOBCKUM cHeTaM 1 kapTam B Buge SMS-coobLeHns, a Takke BbinonHeHust ban-
KoM onepauumii no SMS-3anpocam KnueHTa.

1.57.  Verified by VISA / MasterCard Secure Code / MirAccept — cTaHgapTel Ge3onacHocTv paspaboTaHHble cooTBeTCTBYHOLen MexayHapoaHow nnaTtexHon cuctemon/[naTexHon cucte-
Mo Mup, nopgepxwuBatolime TexHonornto 3D-Secure, ansi obecneveHuss NoBbILLEHHOW 6e30nacHOCTU NpoBedeHWst onepauuii no 6aHKOBCKUM kapTam B ceTu VIHTepHeT.

1.58. VISA - mexayHapogHas nnatexHas cuctema VISA International u/vnu nnatexHas cuctema «Busay.

2. MPEOMET OOINOBOPA

2.1. [oroBop onpeaensieT ycroBus 1 Nopsifiok OTKPbITMS 1 obcnyxuBaHust CHeToB, a Takke Nnopsiaok NpeaocTaBeHns Apyrix ycnyr, npeanaraeMbix baHkom KnveHTy B pamkax JoroBopa.

2.2. [oroBop cuutaeTcs 3akmioyYeHHbIM C MOMeEHTa nony4venus bavkom nognucaHHoro KnveHntom (unu ero MNpegcrasutenem) MNoateepxaeHns o npucoeanHeHun k [lorosopy o 6aHKoBCKOM obcnyxuBaHum
dpuanyeckux nuy, B NMAO AKB «Ypan ®[». YkaszaHHOe noatBepxaeHue odopMIsieTcs B ABYX 3k3eMnnsipax, no ogHomy Ans KnueHta n baHka, v sBNsSeTcs eQUHCTBEHHbIM OOKYMEHTOM, NMOATBEPXKAAKLLNM
dakT 3aknoyeHns [jorosopa.

2.3. O6cnyxuaHue KnueHta BaHkom ocylectBnsieTcs B baHke, ero comnuanax, AONonHUTENbHbIX oducax, 6aHkoMaTax U nnaTexHbIX TepMUHanax B COOTBETCTBUM C pexmMmMoM paboTbl, onpegensiemMbim
BaHkom.

2.4. B pamkax [JoroBopa baHkom npegocTaBnsitoTCst criegytoLme yenyr: NpyemM 1 3a4ncrieHne noctynarwmx Ha CYeT AeHeXHbIX CPeacTB, BbINONMHEHNe pacrnopshkeHuin KnneHTa o nepeBoge v Bblaave AeHex-
HbIX cpeacTB co CuyeTa 1 npoBeaeHue apyrux onepaunii no CueTty B o6beme, NnpeaycMoTpeHHoM [orosopom.

2.5. KnueHT moxeT BOocronb3oBaTbcs nobow ycnyron, npegoctasnsemont baHkom B pamkax [loroBopa Ha ycnosusix [loroopa. OcHoBaHvneM Ans npegoctasnennst KnveHty Ton unm nHon ycnyrm B baxke, npu
ycroBuu 3akntodeHmnst [loroBopa, SBMNSETCH ero NMCbMeHHoe 3asiBreHune, B TOM Yvcre B dhopme NnognmcaHHoro YBeAOMITIEHNS! O NPEAOCTaBNEHUN YCIyT.

2.6. HekoTopble BUabl cHeTOB, GAHKOBCKMX YCMyr U (hMHAHCOBbLIX NPOAYKTOB MOryT npeanaratbesi baHkom KnueHTy Ha ocHoBaHUM OTAENbHbIX 4OrOBOPOB, COrMaLleHUiA U NpaBun 0BCnyXrBaHWs, KOTOpble
MOryT ycTaHaBnmBaTbcsi baHkom. B cnyyae npotuBopeunii Mexay nonoxeHusimu [Jorosopa v JOroBopamu, CorfalleHusiMu 1 npaBmnaMm o6CcnyXMBaHmsl, OTHOCSLLUMMUCS K TEM Unu uHbIM CyeTam, 6aHKOBCKUM
ycnyram n ouHaHCOBbIM NMPOAYKTaM, COOTBETCTBYHOLLME OTAEMbHbIE IOFOBOPbLI, COrMaLleHUst 1 Npasuna 06CnyXMBaHMs UMEIOT NPEVMYLLECTBEHHYHO CUNY.

2.7. KnueHT yBeoOMIEH O TOM, 4YTO NOPSAOK NpoBeAeHNs GaHKOBCKMX onepauuii U npefocTaBneHus baHkom ycnyr perynvpyoTcst 3akoHodaTenbcTBoM Poccuiickon ®enepauum, HopMaTUBHBIMU JOKYMEH-
Tamy BaHka Poccun. HekoTopble BUAbI onepaumini MOryT Takke perynmpoBaTbCsi 3aKOHOAATENIbCTBOM TEX MHOCTPaHHbIX rOCYAapCTB, B KOTOPbIX OHWU MPOBOASATCS Unu obpabaTbiBatoTcs. B cooTBeTCTBUM C Aent-
CTBYHOLLMM 3aKOHOAATENbCTBOM Ha BaHk BO3noxeH psif KOHTPOIbHbIX (PYHKLMIA B OTHOLLEHUM HEKOTOPLIX BUAOB onepauui KnveHta n 06513aHHOCTb NpefocTaBnaTb PasnuyHbIM rocy4apCTBEHHbLIM U NpaBo-
OXpaHuUTenbHbIM opraHam nHopmauuio o Cuetax u onepaumsax Knuenta. [ina atux uenev baHk MoxeT nepuognyecku 3anpawveaTb y KnMeHTa pasnuyHble JOKYMEHTbl U NMUCbMEHHbIE 00bsCHEHUS. KnneHT
cornaluaeTcs NpefocTaBnsaTb Ux no 3anpocy baxka.

2.8. KnueHT cornaiuaetcs, 4To, ecnu, no MHeHuo baHka, npoBefeHve kakon-nnbdo onepaummn no Cuety KnneHta MoXeT noBrieyb 3a OO0 HapyLLleHne AeNCTBYOLLEro 3akoHoAaTenbcTBa, baHk Bnpase oT-
KasaTb UM NPYOCTaHOBUTL MPOBEAEHME TakoW onepauun A0 TOro MOMeHTa, korga KnueHT npeactaBuT ygoBneTBopsiowmne baHk JOKyMEHTbI U Apyryo MHopmaumio, kKoTopas MOXeT ObiTb 3aTpeboBaHa
BaHkoM B €BA3M C NpoBefeHVeM TON Unn nHon onepaunn KnuenTta.

2.9. KnveHT paet cornacve baHky Ha cnucaHme co cBoero CyeTa KOMWUCCUI, HeYCTOoek (WTpadbl, NeHu), NpeayCMOTPEHHbIX AencTByowmmy Tapudamm 1 [JoroBopoM, [OKyMeHTanbHO NOATBEPXKAEHHbIX
pacxogoB baHka, NoHeceHHbIX B pesynbTate obcnyxunsaHus C4YeToB, CyMMbl HAnoros, BO3HUKAILLIMX NMPKU UCMOMHeHUW [JoroBopa, ynnata KoTopblX NpedycMoTpeHa 3akoHopatensctBoM Poccuiickon denepa-
LMK, a Takke Ha CnucaHune 1 HanpaBIieHNe AeHEeXHbIX CPEeACTB Ha MNoralleHne BO3HMKLLen nepes baHkom 3a40mKeHHOCTM B MONTHOM 06beMe, BO3HMKLLEN B TOM YMCre NpU NpeBbIlleHnn MNnatexHoro numuTa, u
[OEHEXHbIX CPEACTB, 9KBMBANEHTHbIX CyMMaM onepaLuii, CoBEPLLEHHBLIM C Ucrofb3oBaHueM KapT, BblaaHHbIX KnueHTy B pamkax [Jorosopa.

3. OBLUME NMNONOXEHUA

3.1. O6enyxwuBaHue KnveHta, B ToM uncrnie no CyeTy, OCyLLECTBNSETCA B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon ®epepaummn n HopMaTuBHLIMU foKyMeHTaMu baHka Poccum, 6aHkoBCkuMU npa-
Bunamu, florosopom n Tapudamm.

3.2. TepeBop AeHexXHbIX cpefcTB co C4eToB Mo pacnopskeHuto KnveHTa ocyLLecTBASIETCA NCKMIOYUTENBHO Ha OCHOBaHUK 3asBneHns KnveHTta no dopme baHka, a pacyeTHble AOKYMeHTbI, Heobxoanmble
Onsi NpOBeAeHUst ykazaHHOW GaHKOBCKOWM onepaumu, COCTaBnsoTCS 1 NoanuckiBatoTcs baHkom.

3.3. B cny4ae ecnu Baniota NpoBOAVIMON ornepaLmm OTRnYaeTcs OT BankoTbl COOTBETCTBYOLLEro Cyera, cymma onepaumy koHBepTvpyeTcst B BantoTy CyeTta no Kypcy baHka, AencTByrolemMy Ha AaTy NpoBeAeHUs
onepaumu no Cuery.

3.4. BbaHk cnucbiBaeT cornacHo 3apaHee AaHHoMy KnveHTom akuenty co CyeTa KOMUCCUM, HEYCTOMKK (LUTpaddbl, NeHW), NpeayCcMOTPeHHble AencTBYoWMMK Tapyudamm 1 [loroBopoM, AOKYMEHTanbHO noa-
TBEepXaAeHHble pacxoabl BaHka, noHeceHHble B pesynbTate obcnyxuBaHus CyeTos.

3.5. Pa3mep komuccum baHka 3a onepauuu, coBepLuaembie ¢ AEHEXHbIMU cpeacTBamu KnvueHTa, ycTaHaBnMBaeTCs B COOTBETCTBUM C AeVCTBYOWMMY B BaHke Ha aaTy coBepLueHust onepauuv Tapudamu.



3.6. KnueHT nopyyaet BaHky cnncbiBaTb co CyeTa cornacHo 3apaHee faHHOMY akLenTy CyMMYy HarnoroB, BO3HVKaOLLMX NPpK UCMONHeHUn [JloroBopa, ynnarta KoTopbIX NpeaycMoTpeHa 3akoHOAaTENbCTBOM
Poccuiickon ®egepaumm.

3.7. BaHk 3auucnseT/cnucbiBaeT cornacHo 3apaHee AaHHoMy KnneHTom akuenTy Ha/c CyeTa kapTbl AeHeXHble CPeAcTBa, 3KBUBANIEHTHbIE CyMMaM OnepaLmii, BKIYas CyMMbl KOMUCCYOHHOTO BO3HArpax-
AeHust baHka, npegycMoTpeHHoro Tapudgamu, coBepLUeHHbIM C CNOoMb3oBaHMeM PacyeTHbIX kapT, BblAaHHbIX KnneHTy B pamkax [JoroBopa, v BbICTaBMEHHbLIM K onnate (Bo3spaty) 6aHkaMu 1 opraHusauusamm
Yyepes nnatexHble cuctembl Visa/MasterCard/Mup B cpok Ao 180 (cTa BOCbMUAECSTW) kaneHAapHbIX AHeW ¢ AaTbl NPOBEAEHMS onepauun. YkasaHHble CPOKM MOryT ObiTb yBenuYeHbl Npu Hanu4um UCnosHu-
TEMbHbIX AOKYMEHTOB MO0 MHKACCOBbLIX MOPYYEHWUI YNONHOMOYEHHbBIX OPraHoB, BbICTaBMEHHbIX K CueTy kapTbl. pu cnucaHum co CuyeTa kapTbl/ 3auvcneHun Ha CyeT KapTbl AEHEXHbIX CPEACTB B pasvepe
CYMM COBEpLUEHHbIX OnepaLyi, BKNoYas CyMMbl KOMUMCCMOHHOIO Bo3HarpaxaeHuns baHka, npegycmoTpeHHoro Tapudamu, NpoBedeHHbIX C UCronb3oBaHMeM PacyeTHbIX KapT B BantoTe, OTIMYHOW OT BanioTbl
Cyeta KkapTbl, BaHk npon3BoanT KOHBEpTauumio B BantoTy CyeTa KapTbl No Kypcy baHka, ycTaHOBMEHHOMY Ha AaTy CinCaHWs/3a4ncnenns AeHexHbIX cpeacTs co Cyerta kapTbl.

3.8. BakpbiTve Cyeta no urnumnatTuee KnneHta n Bo3spaT baHkoM ocTaTka AeHexHbIX cpefcTs co CyeTa OCyLLeCTBNSETCH Ha OCHOBaHWUM NUCbMEHHOTO 3asBnerus Knventa (Mpeactasmtens KnueHTa) no
ycTaHoBMneHHon B baHke hopme B BuAe OpUrMHANbHOrO aK3eMnnspa, NoAnMcaHHoOro cobCTBEHHOPYYHO, B Nopsake, npegycMoTpeHHoM B [MpunoxeHnusx k [lorosopy. C MomeHTa nogayn KnveHTtom 3assneHus
Cuet KnueHTa CTaHOBWUTCSI HeOCTYNeH ANt NPOBeAeHWst pacxodHblX onepauunii no pacnopsikeHuto Knventa. Bce PacuyeTHble kapThl, BblaaHHble k CueTy (OcHoBHas v [lononHutenbHble), GnokupyTcsa v
OOIMKHbI ObITh Bo3BpaLleHbl KnueHTom B BaHk. 3akpbiTve CuyeTta 1 Bo3BpaT ocTaTka AEeHEXHbIX CPeACTB MPOU3BOAMTCS NPU YCNOBUK OTCYTCTBUSA Y BaHka AaHHbIX 0 HannymMm Ha CyeTe 3ab6rOKMPOBaHHbBIX CYyMM
o onepaumsm, coBepLueHHbIM KnueHToMm, a Takke oTCyTCcTBUS 3agomkeHHocTy y KnueHTta no OsepapadTy. Ecnn 3akpbiBaembiii Cuet siBnsietcst Cuetom kapThl, KnueHT gomkeH caate B baHk PacyeTHyto kap-
Ty. Bo3Bpat octaTka AeHexHbIx cpeacTs KnveHTy nponsBoanTcs npu ycrioBMM 3aBepLUEHUSt BCEX MEPONPUSATUI MO YPErynMpoBaHWIO CMOPHBIX TPaH3aKUMIN Mo UcTedeHnn 45 (copoka nNsaTv) KaneHaapHbIX AHEW C
AaTbl Bo3BpaTta Bcex PacyeTHbix KapT (OcHosHoM 1 [JononHutenbHbix) B baHk. B cnyyae otkasa KnveHTa caate PacyeTHble kapThl B BaHk, Bo3BpaT octaTka AeHexHbIx cpeacTs co Cyeta KapTel nponsBoauntcs
o ncteveHnn 45 (copoka nATH) KaneHaapHbIX AHEN ¢ AaTbl OKOHYaHWA CpoKa AeNCTBUSA NocnedHen n3 npeaocTaBneHHblX KnneHTy PacyeTHbIX KapT.

3.9. B cootBeTtctBUM C 4. 1 cT. 450 MpaxgaHckoro kogekca Poccuiickonn ®enepaumm CTOpPOHbI 4OroBOPUINCH, YTO BaHk MMeeT npaBo B /060 MOMEHT B O4HOCTOPOHHEM MOpPsiAKE BHOCUTL M3MEHEHUs B
ycnosust [loroBopa 1 Tapudbl ¢ npegynpexaeHvem KnvueHta He MeHee 4YeM 3a AecsATb AHEeW [0 AaTbl U3MEHEHUsI NyTeEM pasMeLLeHUsi U3MEHEHU Ha MHAOPMALMOHHbIX cTeHaax B baHke n/vnn Ha WEB-
ctpaHuue baHka B ceT NHTepHeT no agpecy www.klookva.ru. KnmeHT moxeT B nto6GoM MOMEHT MOMyYnThb M 03HAKOMUTLCS C AeNCTBYoLen pegakumert [Jorosopa u TapudoB B baHke unu Ha WEB-cTpaHuue
Banka B cetn MiHTepHeT no agpecy www.klookva.ru.

4. MPABA BAHKA

4.1. baHk BNpaBe 0TKa3aTbCs OT 3aknoveHns forosopa 6aHKOBCKOro cyeTa (Bknaaa) ¢ uan4eckvm nuuoM, Npy HanmyuMm CneayoLLIMx OCHOBaHWIA:

- B cooTBeTCcTBUM C M. 5.2. cT. 7 ®epepanbHoro 3akoHa Ne 115-P3, a MeHHO: B Criy4ae Hanmmuns Nogo3peHnin 0 TOM, YTO LieMblo 3aKMoYeHnst Takoro AOoroBopa ABNSETCS COBEPLUEHNE onepauui B Lensax
neranusaumu (OTMbIBaHUSA) 4OXOA0B, MOMYYEHHbIX MPECTYMHBIM NyTeM, NN PUHaHCUPOBaHUA TEPPOPU3Ma;

- B coorBeTcTBUM € n. 1. cT. 4. ®egepanbHoro 3akoHa Ne 173-P3, a uMeHHO: B Crlyyae HenpeaoCcTaBlieHns 3aKkoYvatoLLMM OrOBOP KITMEHTOM, B OTHOLLEHUM KOTOPOro Y KPeAUTHON OpraHn3aummn nMmeeTcs
o6oCcHOBaHHOE, [OKYMEHTarNbHO NOATBEPXKAEHHOE NPeanofioKeHNe, YTO KIMMEHT OTHOCUTCS K KaTEropumn KIMEHTOB - MHOCTPaHHbIX HanoronnaTenbLMKoB, MHopMaummn, He06X0ANMON AN ero naeHTUMKaummn
B KayecTBe KNMeHTa - MHOCTPAHHOro HanoronnatenbLmka, 1 (Mnm) B cnyvyae HenpeaoCTaBieHNs KIMEHTOM - MHOCTPaHHbLIM HanoronnaTenbLmMKoM B TeYeHve NATHaauat paboynx AHen co AHS HanpaBneHus
3anpoca KpeAMTHON opraHu3aLmm cornacus (oTkasa oT NpefocTaBneHns cornacust) Ha nepegady MHOpMaLMmn B MHOCTPaHHbINA HANoroBbI OpraH.

4.2. OTkasaTb B NpoBeAeHun onepaumnii no CyeTy:

4.2.1. B cootBeTcTBUM € n.n. 10,11 ¢T.7 n n. 2 cT. 7.2. PepnepanbHoro 3akoHa Ne 115-®3, a nmeHHo:

- NpY NONYYEeHUN NOCTAHOBMEHUS YNONTHOMOYEHHOIO OpraHa O NPMOCTaHOBIIEHWM onepaLmy;
- B Clly4ae Hanv4ms nopo3peHnin 0 TOM, YTO onepauusi CoOBepLUaeTcs B Liensax neranvsaumm (0TMbIBaHNs) AOXOA0B, MOSyYEHHbIX MPECTYMNHbIM NyTeM, UM (OUHAHCMPOBAHUSI TEPPOPU3MA;
- NPV OTCYTCTBUM B pacYeTHOM [OKYMeHTe criepytolien nHpopmaumm o nnatenbLuvke: damunmum, UMeHu, oT4ecTBa (€Cnn MHOe He BblTeKaeT M3 3aKoHa UM HauuoHanbHoro obblyas), Homepa 6aHKoB-

CKOro cyeTa, aeHTUMKaLMOHHOro HoMepa HanoronnartensLmka (Npu ero HanuymMmn) NMbo agpeca MecTa XUTenbcTBa (percTpauum) unu mecta npedbiBaHus.

4.2.2. B COOTBETCTBUU CO CT. 2. PepepanbHoro 3akoHa Ne 173-®3, a UMeHHO: B criy4ae HenpefoCcTaBneHns 3akmnioYvatoLyM AOroBOP KIIMEHTOM, B OTHOLLEHWW KOTOPOrO Y KPeAMTHOW OpraHn3aumum nmeertcs
060CcHOBaHHOE, JOKYMEHTanbHO NOATBEPXAEHHOE NPeAnoNoXeHNe, YTO KIMEHT OTHOCUTCS K KaTEropum KIMEHTOB - MHOCTPaHHbIX HanoronnaTtenbLnKoB, MHopmaLmmn, HeobxoaMMOoN Ans ero naeHTudKKaLm
B KayecTBe KNMeHTa - MHOCTPaHHOro HanoronnatenbLiymka, 1 (Mnn) B cnyvae HenpeaoCTaBieHNs KNMEHTOM - MHOCTPaHHbLIM HanoronnaTenbLMKOM B TeYeHve NATHaauat paboynx AHen co AHS HanpaBneHus
3anpoca KpeAuTHON opraHm3aumm cornacus (oTkasa oT npedocTaBreHns cornacus) Ha nepegady MHOpMaL My B MHOCTPaHHBIN HANoroBbIN OpraH;

4.2.3. ecnu cymma lNMnartexHoro numuTta CyeTa HegocTaTovHa AN NPOBEAEHUS onepaumnm U CMcaHUsa KOMUCCUI, NpeayCMOTPeHHbIX Tapudamy;

4.2.4. ecnv 9KOHOMWUYECKWI CMbICI NEpPeBOAA AEHEXHbIX CpeAcTB baHKy He ACeH 1 (Mnn) He COOTBETCTBYET Ha3HaYeHWIo NepeBoa, ykasaHHOMY B MITaTeXHOM JOKYMEHTE;

4.2.5. ecnuy baHka nmetoTCst OCHOBaHUS nomnaraTb, YTO NEpPeBOf AEHEXHbIX CPEACTB CBSi3aH C BeAeHNeM NpeanpuHuMaTenbekon AesTeNbHOCTH, YTO onepauus, NpoBoAMMast Mo cHeTy NPOTUBO3aKoHHa, 1
(1) coBepluaeTcs ¢ Lenbto, NPOTUBHOM OCHOBaM MpaBonopsiaka U HPaBCTBEHHOCTU.

4.3. [NpuocTaHoBUTL NMPOBEAEHME OnepaLnii Mo CHeTY, NMPU HaNM4uKM OCHOBAaHWUW, ykasaHHbix B N.10 cT.7 PepgepanbHoro 3akoHa Ne 115-03;

4.4. bnokvpoBaTb (3aMOp031Tb) BCE UMEILLMECS CYETa KNMEHTa cornacHo n.1 crt. 7.4. degepanbHoro 3akoHa Ne 115-93;

4.5. He vcnonHatb pacnopsbkeHne Knuenta (MpegcraButens KnveHTa) B crniydae obHapyxeHus owmbku, gonyweHHon KnueHtom (MpeacTtaButenem KnuneHTta) npy ykazaHWM NNaTeXHbIX PEKBU3UTOB, He
npepocTaBneHns unu npegoctaenenus Knuentom (Mpeactasutenem KnueHTa) HENOMHOMO KOMMMEKTa AOKYMEHTOB (PEKBM3UTOB), HEOOXOAUMbIX BaHKy, a Takke B crnyvae nNpoTvBOpeYns onepauum 3akoHoaa-
TenbcTBY Poccuiickon ®efepaumm, 6aHKOBCKMM nNpaBunam 1 ycnosusam [orosopa.

4.6. 3anpawwmBatb y KnveHTta AOKYMEHTbI U MHYI0 MH(OPMaLuio, Heo6X0AUMYH0 ANs OCYLLECTBNEHNS BaMOTHOMO Y MHOTO KOHTPOSS B COOTBETCTBUM C 3akoHoAaTenbctBoM Poccuiickon ®enepaumn.

4.7. baHk BNpaBe pacToOprHyTb [OroBop 6aHKOBCKOro cyeTa (Bknaga) C KIMEHTOM:

- B Cryyae npuHATUs baHkoMm B TeYeHue KaneHgapHoro roga AByx 1 6onee pelueHuii 06 oTkase B BbINOMHEHUN PACMOPSHKEHUS KIMEHTa O COBEPLLEHNM OnepauMmn Ha OCHOBaHuUM nyHkTa 11 ctatbn 7 Pepe-
panbHoro 3akoHa Ne 115-93;

- B cfny4vasix, NpeaycMoTpeHHbIX N. 2. cT. 4. PefepanbHoro 3akoHa Ne 173-$3, a MeHHO: B criyyae HenpeAoCTaBleHUs! KIIMEHTOM - MHOCTPAHHBIM HanoronnaTenbLUMKOM B TeHYeHne NsaTHaguaT paboymx
OHew rnocne AHSA NPUHATUSA pelleHnst 06 oTka3e OT coBepLUEHUst onepaunin nHdopmaLuum, HeOOXOAUMON AN ero nAeHTUdVKaLMn B Ka4eCcTBe KIMEHTa - MHOCTPaHHOro HarnoronnartenbLyuka, u (unu) B criydae
HenpeaoCTaBneHNs KMMEHTOM - MHOCTPaHHbBIM HanoronnaTenbLLUMKOM cornacus (o0Tkasa oT NpefoCTaBMNeHns cornacus) Ha nepeaadvy MHopMaLmun B MHOCTPAHHbIA HANoroBbI OpraH.
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4.8. bnokvpoBaTb PacyeTHyto kapTy U NpUHMMaTb BCe HE0BX0AMMble Mepbl BNIOTb A0 U3bATUS KapT, 0TKa3aTb B NPOBEAEHUN onepauuii B criyvae HapyleHust Knuentom (Mpeactasutenem KnuexTa) ycno-
Bui Jorosopa.

4.9. bnokupoBaTb PacyeTHyto KapTy 4O MOMEHTa MoralleHust 3a40MMKEeHHOCTN B NMOMIHOM 06beme 1 CnncbiBaTb COMMacHo 3apaHee JaHHOMY KnneHTom akuenTty Bce nocTynarowme Ha CyeT cymmbl Ans no-
ralleHns 3aJ0SHKEeHHOCTU, BKIoYalolwen cymmy nepepacxofa [natexHoro nuMmuta, nNpoLeHTbl 3a Nonb3oBaHve AeHeXHbIMK cpeacTBaMu baHka, wrpadbl 1 MHble HeyCcToMKKM, pacxodbl baHka no npepoTspa-
LLIEHWIO HE3AKOHHOIO MCMOSb30BaHNSA PacyeTHON KapTbl U KOMUCCUIA B COOTBETCTBUM C Tapudamu.

4.10. brniokupoBaTtb PacyeTHyto kapTy u/vnu Tekywuii cHeT B criydae, ecnv KnueHT He npegocTaBmn nHdopmaumio B COOTBETCTBUM ¢ .M. 7.4. [loroBopa.

4.11. B cny4yae yTpatbl PacueTHol kapTbl cnvcbiBaTe co CyeTa AeHexHble cpefcTBa B pa3mMepe CyMM orepauuii, KoTopble Gbinv NpoBefeHbl ¢ Ucnonb3oBaHMeM PacyeTHON kapTbl 4O MOMEHTa NonyyeHust
Bankom ot KnuenTta (Mpeactasutens KnueHTa) yBegomnenus no tenedoHy ob ytpate w/vnu He3akoHHOM UCNonb3oBaHun aTon KapTbl.

4.12. CornacHo 3apaHee AaHHOMY KnvMeHTOM akuenTy cnncbiBaTb CyMMbI onepauuii 3a cyeT cpeacts OsepapadTa (Npy ero HanmMuum) B cnyvyae HefoCTaTOYHOCTU AEHEXHbIX CPeAcTB Ha Tekyllem cueTe,
3a UCKMIOYEHNEM CYMM MO UCMOSHUTENbHLIM JAOKYMEHTaM MMM MHKAacCOBbIM MOPYYEHUSIM YNOTHOMOYEHHbIX opraHoB. CymMMbl onepauui, npesbilwatolme numut OBepapadta, yUMTbIBAIOTCS Kak NpeBbllleHne
[MnaTexxHoro nuMnUTa, KOTOPbIV NorallaeTcs B NepBOoYepegHOM No OTHOLEHNO kK OBepapadTy nopsiake.

4.13. CnucbiBaTb COrMacHo 3apaHee faHHOMY KnneHTom akuenTy AeHexHble CPpeacTBa, pasMmelleHHble Ha CyeTax 1 uHbIx cyeTax KnveHta B baHke (M npu HeobxoammocTn NpoussoamnTb 3a cyeT KnneHta
KOHBepTaLuwmio No Kypcy baHka Ha AeHb coBepLUeHUst onepauumn), 1 HanpaBnsATb UX Ha NoralleHne 3afomkeHHocT KnneHTa B nonHoM obbeme, BKMOYaoLLen cyMmy nepepacxoga lNnaTtexHoro numura, npo-
LieHTbl 3a Nonb3oBaHVe AeHexHbIMy cpeacTBamu baHka, wrpadbl 1 MHblE HEYCTOWKK, pacxodbl baHka o NpefoTBpaLLEHWNI0 HE3aKOHHOIO UCMONb30BaHNS Pac4eTHo KapTbl M KOMUCCUI B COOTBETCTBUK C Ta-
pudamun.

4.14. TpeboBaTb NpeabsBNEeHNst OKYMEHTa YAOCTOBEPSIOLLErO NIMYHOCTb, B Cryvasix BOZHUKHOBEHUSI COMHEHWIA B NPABOMEPHOCTY UCMONb30BaHUA PacyeTHON KapTbl.

4.15. CnucbiBaTb co CyeTa OLUMBOYHO 3a4NCEHHBIE HA HErO CYMMbI U BHOCUTb UCNPaBMneHns B owWMboYHbIe 3anuncu no onepauunsam no Cuetam (B Bbinucku no Cyetam) 6€3 4ONONHNTENBHOIO COrflacoBaHus
¢ Knnentom.

4.16. YcTtaHaBnvBaTb U U3MEHSATb B OAHOCTOPOHHEM MOPSAKE OrPaHUYEHUS (MUMUTBI) HA CHATUE HaNMMYHbIX JEHEXHbIX CPEACTB C ncnonb3oBaHnem PacyeTHow kapTel. IHdopmauus o pewernun baHka o6
YCTaHOBIEHUM U/UNN N3MEHEHUN YKa3aHHbIX OrPaHNYEHNI (MMMUTOB) NMOMeLLLaeTcs A BCeobLero o3HakoMneHuns B nopsigke, npegycMorpeHHom n. 3.8. [lorosopa.

4.17. N3meHaTb Habop npeanaraemblx B pamkax [loroBopa 6aHKOBCKMX NPOAYKTOB M OKa3blBaEMbIX YCYr, yCTaHaBNMBaTb OrPaHUYEeHVs B OTHOLLEHWUW BastoT, B KOTOPbIX MOTYT OTKPbIBATLCS U BECTUCH CYe-
Ta KnuenTa.

4.18. HanpaensATtb no gomaluHemy agpecy, pabodemy agpecy, aapecy af1eKTPOHHOW NoYThl G0 No Homepam TenedoHoB, B TOM Yucre Homepam TenedOoHOB COTOBOW CBS3W, akcoB, ykasaHHbIM Knuer-
TOM, COOBLLIEHNSA MHOPMAaLMOHHOIO xapakrepa.

4.19. B ogHOCTOPOHHEM MOpsSAKe pacTOprHyTh [JoroBop MOMHOCTLIO MMBO B YacTy OAHON U3 MPeAoCTaBNAeMbIX B pamkax [JoroBopa ycnyr B COOTBETCTBME C NOPSAKOM, NpedyCMOTpeHHbIM [loroBopoMm.

4.20. BpemeHHO npuocTaHoBUTL obcnyxusaHue Tekywmux cyetos, CueToB kapT, KapT KnueHTta, npegoctaBneHne uHbIX ycnyr B pamkax aketa ycnyr B crnyvae Heonnatbl KNneHTOM KOMUCCUIA, HaUMCEH-
HbIX B COOTBETCTBUM C Tapudamu.

4.21. B cnyyasx, ecrnim KnveHT nepectaeT yaoBneTBopsATh ycrnoBusam [aketa ycnyr, B pamkax KOTOPOro oH obcnyxuBaeTcsi, B OQHOCTOPOHHEM nopsake nameHuTs akeT ycnyr Ha nHon lMakeT ycnyr, B pam-
Kax KOTOpPOro BO3MOXHO 0GCMy»vBaHWe NPOAYKTOB W YCNyr, NpefocTaBneHHbIx baHkom KnuneHTy. Ecnn ob6ecnyxviBaHne npoaykToB U yCnyr, npefocTaBneHHbix baHkom KnueHTy, BO3MOXHO B Heckonbkux Make-
Tax ycnyr, To Bblbupaetcs NakeT ycnyr ¢ HaumeHbLUEe CTOMMOCTBIO OOCMYXMBaHUSI HA MOMEHT u3MeHeHus MakeTa ycnyr.

5. MPABA KITMEHTA

KnueHT nmeeT npago:

5.1. Mony4yaTb Beinuckn no Cyetam.

5.2. MNpooguTb onepauun no CyeTty B npedenax [natexHoro nuvura.

5.3. MNpoBoauTb onepauun ¢ AEHEXHBIMU CPEACTBAMMU UMU MHBIM MMYLLECTBOM, corfniacHo n. 2.4 cT.6 ®egepanbHoro 3akoHa ot 07.08.2001 r. Ne 115-93;

5.4. Monyyatb rymaHutapHoe nocobue cornacHo n.4 ct. 7.4. ®epgepanbHoro 3akoHa Ne 115-03, B cnyyae 3amopaxuBaHus (6roknpoBaHns) AeHEeXHbIX CPEACTB UMM MHOTO MMYLLEECTBA cornacHo n.1 ct. 7.4.
depepanbHoro 3akoHa Ne 115-03.

5.5. lMpepocTaBnsTe B baHk B NCbMEHHOM BMAE NPETEH3WK Mo onepauusaM, ykasaHHbIM B Beinucke no Cuety, He nosgHee 30 (TpuauaTtun) KaneHAaapHbIX AHeW OT AaThbl onepaumm, a Takke He nosgHee 60
OHen B crnyvae ucnonb3oBaHus KapTel Ans ocywecTBneHust TpaHCrpaHUYHOro nepeBoaa AeHeXHbIX CPpeacTB. [py OTCYTCTBUMM NPETEH3UIA CO CTOPOHbI KnineHTa no UcTeYeHun ykasaHHOro cpoka onepaummn cyum-
TalTCA NOATBEPXAEHHBIMU U B fanbHeleM obanoBaHuo He noanexar.

5.6. B nio6oi MOMEHT NUCbMEHHO YBEAOMUTL BaHK 0 HaMepeHUn pacToprHyTb [JoroBop. 3akpbiTe CHETOB 1 BO3BPAT AEHEXHbIX CPEACTB OCYLLECTBNSeTcs B cooTBeTcTBME C Nn. 3.8. [loroBopa.

5.7. Obpawatbes ¢ npocbbor 0 npegocTaBneHun PacyeTHbix kapT, OBepapadTa, KoTopble MOryT ObiTb NMPeoCTaBMEeHbl B CryYae NonoxuTensHoro pewweHus banka. Beigava n obenyxmnaHve PacyeTHbix
KapT ocyLlecTBnsieTcst B cooTBeTcTBUE C MNpunoxernnem Ne2 k [loroBopy. MNpegoctasneHne OBepapadTa ocylectsnsieTcst B cooTBeTcTBUE C MNpunoxeHnem Ne4A k [Jorosopy.

5.8. [locpoyHo pacToprHyTb [JoroBop B criydae Hecorfnacust ¢ usmeHeHvueMm ycrnosui [loroBopa, MMCbMEHHO (NyTem nepefayv B baHk opuruHanbHOro ak3emnsipa nofnMcaHHoro 3asiBfieHnsi O pacTopXXeHUN
[oroBopa Ha BymaxHoM HocuTene no opme, ycTaHoBneHHon baHkom), yBegommns 06 atom baHk fo Havana AercTBUS HOBbIX ycroBuii [loroBopa. 3akpbiTe CYeTOB M BO3BpaT OCTaTka AEHEXHbIX CPEACTB
ocyLecTBnsieTca B nopsiake, yctaHoBneHHoM . 3.8. [loroBopa.

5.9. MonyyaTb MHopMaLmio 0 NpuYMHax pactopkeHust [loroBopa, oTkasa B BbIMOMIHEHUN PACTIOPSKEHNS O COBEPLLEHUY ornepaLmu.

6. OBA3AHHOCTU BAHKA

BaHk o6sa3yeTcs:

6.1. Obecneuntb COXpaHHOCTb AeHEXHbIX cpeacTB KnuneHTa.

6.2. Mo ycTHOoMy 3asiBneHuto Knuenta (MpeactaButenst KnuerTa) Bblgasathb Beinvcku no CueTy.



6.3. Tpu nonyYyeHnn UCNONMHUTENBHBIX JOKYMEHTOB NOO MHKAcCOBbIX NMOpyYeHuit 6okupoBaTb Bce PacyeTHble kapTbl, BbiMyLleHHble kK C4eTy, 4O MOMeHTa ucnonHeHns baHkom TpeboBaHui B3bickaTens
NGO MHKACcCOBOro MOPYYEHUs YNONTHOMOYEHHOro opraHa. Mpu nonyyeHun BaHkom onpeaeneHnin (MOCTaHOBEHWUIA, PELLEHNMIA) YNOMHOMOYEHHbLIX OPraHOB O HAaNOXeHUU apecTa Ha OEHEXHble CpeacTBa, Haxo-
aswpecs Ha CyeTe, HaNoOXuTb apecT Ha AeHexXHble cpeacTBa, Haxoaswumecs Ha CyeTe, B npedenax CyMMbl, yka3aHHOW B onpeaeneHnm (nocTaHoBEHWN, PeLLeHnn).

6.4. XpaHuTb BaHKkoBCKyto TaniHy. CBeeHusi o KnueHTe, a Takke crnpasku TpeTbuM nuuam ob onepauumsix no Cyetam MoryT ObiTb NPpeaoCTaBneHbl B Cryyasix, NpedyCMOTPeHHbIX 3akoHodaTenscTBom Poc-
cunckon Pegepaumn, a Takke B Criydasx, npeaycMoTpeHHbIX B [loroBope.

6.5. YBegomuTb KnuneHta o BHeceHun nameHeHuin B [lorosop unv Tapudbl, pasmectuB yBegomMreHusi 06 aTom Ha MHopMauMoHHbIX cTeHaax B baHke n/wnu Ha WEB-cTpaHuue BaHka B ceTn VIHTEpHET no
anpecy www.klookva.ru.

6.6. MIHdopmupoBaTb KnneHTta 06 onepaumsix, COBEpLUEHHbIX C UCMoNb3oBaHeM KapTbl, myTeM HanpaBneHus KnvueHTy cooTBeTCTBYtoLLEro yBegomneHus no cucteme FD-Online.

MpepnocTaButh KnNveHTy BO3MOXHOCTb MCMOMb30BaTh AN NoyyYeHuss nHpopmaumm o6 onepauusix, COBepLUEHHbIX C Ucrnonb3oBaHuem KapTol, kak 6ecnnatHble (JInuHbIn kabuHeT, NHTepHeT-baHnk, Mobunb-
HbI BaHk), Tak 1 nnatHble (SMS-baHk) kaHanbl cuctemsl FD-Online.

6.7. PaccmatpmBath 3aaBneHus KnueHTta, nogaHHble B MMCbMEHHOM BUAE, B OTHOLLUEHUM CMOPOB, CBA3AHHBIX C MCMOMb30BaHWEM KnMeHToM KapTbl, a Takke NpeaocTaBuThb KIIMEHTY BO3MOXHOCTL NofyyaTb
MHopMaLmio 0 pesynbTaTtax PacCMOTPEHUS YKa3aHHbIX 3asiBNEeHUA, B TOM Yucre B MMCbMeHHOW chopme no TpeboBaHuo KnueHta, B TeveHne 30 gHEN co AHSA NONyYeHWs Takmx 3asiBNeHuii, a Takke B TeyeHne
60 aHel co AHS NONyYeHUs 3asBeHuii B crlydae Ucnonb3oBaHusa KapTel AN ocyLiecTBneHns TpaHCrpaHMYHOro nepeBofa AEHEXHbIX CPEACTB.

6.8. baHk HeceT 0TBETCTBEHHOCTb Nepes KnneHTom no Bo3melleHnto KnmeHTy cyMmm onepauui, coBepLueHHbix no Kapte 6e3 cornacusi KnueHTa, B cooTBeTCTBUM C TpeboBaHuaMM CT. 9 PefepanbHOro 3ako-
Ha oT 27.06.2011 N2161-®3 «O HaumoHanbHON NNaTexHon cucTemey.

7. OBA3AHHOCTU KNMEHTA

KnueHT 06sa3yeTca:

7.1. He npoBoauTb onepauuv no Cuetam, CBsi3aHHbIE C BeAeHEM NPeAnpPUHMMATENbCKOW AEATENbHOCTY.

7.2. YnnaumBaTtb KOMUCCUU U MHblE COOpbI, yCTaHOBMNeHHble baHkom 3a 6aHkoBckoe obcnyxuBaHue KnueHta B cooTBeTCTBUM C Tapudamu.

7.3. He nepegaBatb gpyrum nuuam PacyeTHyto kapTy, a Takke VHdopmaumio o kapTe.

7.4. MpepocTaBnsATb U 06HOBNATL UHGopMaumio o cebe, BoirogonpuobpetaTensix, MNMpeacrasutensx, beHedumumapHbix BnagensLax B 06bemMe U B CPOKM NpeaycMoTpeHHble denepanbHbiM 3akoHoOM Ne
115-03;

7.5. B cootBeTCcTBUM CO CT. 4. PenepanbHoro 3akoHa ot 28.06.2014 r. Ne 173-®3 npepoctaBnatb Mo 3anpocy baHka nHgopmaumio, Heobxooumyo Ans MASHTUMKALMN ero Kak KIneHTa — MHOCTPaHHOro
HaroronnartenbLLMKa, a Takke cornacve (oTkas OT NpeAoCTaBreHnsa cornacus) Ha nepegady MHMOPMaLmn B MHOCTPaHHbIV HANoroBbI opraH B TedeHne 15 paboumx gHer co AHS NOyYeHns Takoro 3anpoca.

7.6. MpounHdopmupoBaTe baHk o ceoel npuHagnexHoctu k MNON (P4, WMAMA, MOON) unu k nuyam, ceszaHHbIM ¢ M4

7.7. KoHTponupoBaTtb 4OCTAaTOMHOCTL cpeAcTB Ha CyeTe, HeObXoAMMbIX AN cnucaHns baHkom komuccuin 3a npoBeaeHve onepaumin no CyeTy, NpeaycMOTpeHHbIX Tapudamu.

7.8. TNpoBoauTb onepauun no CueTy B npegenax lNnaTexHoro numnTa n He AonyckaTb BO3HUKHOBEHUSI NPEBbILLEHNs [naTexHoro numuTa.

7.9. O3HakomuTb Mpeactasuteneii ¢ ycnosusmu Horosopa.

7.10. B cnyyae ytpatbl KapTbl HemeaneHHo yBeaomnaTb 06 3ToM baHk, 4OMONHUTENBHO PYKOBOACTBYSCH [paBunamu nonb3oBanus baHkoBckon kaptown «Visa/MasterCard/Mup» (Mpunoxexune Ne3 k [loro-
BOpY).

7.11. TlpepocTtaBnsTb BaHKy, kak areHTy BamTHOrO KOHTPOSsi, BCe HEOOXOAUMbIE JOKYMEHTbLI U MHdOpMaLuio 06 ocyLecTBNeHUn onepauuii no CyeTy B yCTaHOBIEHHbIE 3aKOHOAATENbCTBOM Poccuiickom
denepauum cpokm.

7.12. 3akasbiBaTtb 00 14-00 pabouero OoHs, MPeALlecTBYOLWEro AHIO MOMyYEeHNs HANUYHbIX AEHEeXHbIX CPeacTB co cyeTa B baHke, feHexHble cpecTBa B Cryyae, ecrniv CyMma rnorydaemMblX HanuMyHbIX ge-
HeXHbIX cpeacTB paBHa unu npesbiwaeT 100 000 py6nen nnm skBMBaNeHT 3TON CYyMMbl B MHOCTPaHHOW BamntoTe, paccunTaHHbIN no Kypcy baHka Poccun Ha geHb 3akasa.

7.13. MpuHUMaTb HanMYHble AEHEeXHble CPeACTBa B Kynopax, umerowmxcst B baHke. baHk He npuHMMaeT npeTteH3uit KnneHta no HegocTave, HEMMaTeXHbIM UM NOAAENbHBIM OEHEXHbIM 3HakaM B MPUHS-
TbIX KNMeHTOM HanuuHbIX IEHEXHbIX CPeACTBaXx, ECNU AEHEXHas HarNmMYHOCTb He Bbina nepecuyntaHa B baHke npu nony4yeHun B NpUCYTCTBUK Kaccupa.

7.14. PacnopsikaTbCsl JEHEXHBIMM CPeACcTBaMM, XxpaHsaLwymucst Ha Cuetax B BaHke, B COOTBETCTBUM C 3akoHoAaTENLCTBOM Poccuiickon Penepauum, 6aHkoBCkuMY npasunamu 1 [JoroBopom.

7.15. Coobwwatb baHky Heobxoaumble U OCTOBEPHbIE CBEAEHUs!, B TOM Yncne B AHkeTe KnueHTa, MNoatBepxaeHun o npucoeamHeHun k [Jorosopy u 3asiBneHun (-six), n NnpeaocTaBnaTb LOKYMEHTbI B COOT-
BETCTBUM C TpeboBaHuaMu baHka 1 3akoHoaaTenbcTBa Poccuiickon Penepaunm.

7.16. KnneHT 0653yeTcs npefoctaButb baHky AeicTBUTENbHbIN HOMEP TenedoHa POCCUIACKOro onepartopa, Heobxoaumbli Ans cBasu ¢ KnueHTom, n obecneyuntb NOCTOSIHHYH AOCTYNHOCTb HOMepa Terne-
doHa ans npuema coobuieHnii B popmate SMS. KnneHT HeceT 0TBETCTBEHHOCTb 3a NOANMHHOCTL HOMepa TenedoHa. B cnyyae usmeHeHus Homepa tenedgoHa KnveHT o06513aH He no3aHee cnepytowero pabo-
yero AHs yBeaoMuTb 06 3Tom baHk.

7.17. CamocTosATENbHO 40 NpMeMa Ha 06CcnyXMBaHUe UNu 0 COBEPLLEHUSI OnepaLmm, HO He No3aHee AHS BHECEHUS] UBMEHEHWI B OKYMEHTbI, MOATBEPXAAOLLME PUANYECKM 3HAYMMblE OBCTOATENLCTRA,
CTaBUTb B M3BECTHOCTb BaHk B NnMcbMeHHON hopMe 0 NObIX UBMEHEHUSIX B CBOEM UMEHU ((DaMuUnnm, UMEHU, OTHECTBE); PEKBU3UTAX OKYMEHTA, YAOCTOBEPSIOLLEro NMYHOCTb KnneHTa (nacnopTa), B COOTBET-
CTBMU C KOTOPbIM OH ObiN MaeHTUULMPOBaH Npu 3aknodeHnn JoroBopa; Mecte (agpece) perucTpaumm no MecTy XUTENbCTBA; U3MEHEHWUM KOHTAKTHOM MHdopMauum 1 cnocoba ceasu baHka ¢ KnueHtom, a
TakkKe O BO3HWKHOBEHUM OBCTOATENBLCTB, CMOCOOHBLIX MOBMUATL Ha BbiNonHeHne KnvueHTtom ero obssatenscTts no [loroBopy u He pexe 1 (ogHOro) pasa B rof noATBepXAaaTb AEVCTBUTENBHOCTb NpefAcTaBneH-
HbIX AaHHbIX. OTCYTCTBME MUCbMEHHOro yBeaoMreHust oT KnueHta o3HavaeT noateepxaeHve KnueHTom OeNCTBUTENBHOCTU U aKTyanbHOCTU AaHHbIX, MPEeAOCTaBEHHbIX NEPBOHAYarNbHO, 3a UCKMHYEHNEM
crny4yaes, korga y baHka ecTb 0OCHOBaHuWs npeanonarate UHOE.

7.18. CamocTosTeNbHO 40 Nprema Ha obcnyXnBaHvue unm 4o COBEPLLEHMS onepauun ¢ ydacTueM NpeacTaBuTenst KIMeHTa Unmn npu HanMumMmn BelirogonpuobpeTtatens coobwartb nnM 06HOBNSATL CBeAEHUSI O
npeacraBuTene unv Beirogonpuobpetatene. HenpeacrasneHne B BaHk 06HOBNEHHbIX CBEAEHWIA O MpeACcTaBUTENe UNK BeirogonpuobpeTaTensx siBNSeTCs NOATBEPXXAEHUEM OTCYTCTBUS TaKOBbIX UK coobLue-
Huem KnueHTta 06 OTCYTCTBUM TaKOBbIX UMW NoATBEPXAEHNE KnneHToM AeNCTBUTENBHOCTU 1 aKTyanbHOCTM AaHHbIX, MPeAOoCTaBIEHHbIX NepBOHAYarnbHO, 3a UCKMYEHNEM criydaes, korga y baHka ecTb ocHo-
BaHus npeanonarate UHOE.

7.19. CamocTosTenbHo coobuiaTth 0 6eHedmumapHoM BnagensLe, T.e. 0 pU3n4eckoM nuue (nMuax), KoTopoe B KOHEYHOM CHETE MPSIMO UM KOCBEHHO (Y4epe3 TPeTbMX NUL) MMEET BO3MOXHOCTb KOHTPOMU-
poBaTb Aevicteusa KnueHta. HenpencraeneHue B baHk cBeneHuii o 6eHeduumapHom BnagenbLe siBnsetcst coobweHnem KnveHta o6 oTCyTCTBUM TakoBOroO.
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7.20. He pexe 1 (ogHoro) pasa B rof NoAaTBepxaaTh AENCTBUTENBHOCTb NPEeACTaBleHHbIX AaHHbIX O cebe, npeacTaBuTensx, Beirogonpuobpetatensax u 6eHeduumapHbix Bnagensuax. OTcyTCTBUE NMUCH-
MEHHOro yBefoMneHust o1 KnueHTa no uctedeHun roga ¢ Aatbl NPEAOCTaBNEHUA CBEAEHWUIA U KaXa0ro nocneayoLlero roga o3HadaeT nogreepxkaeHne KnmeHToM AeicTBUMTENbHOCTY U akTyanbHOCTU AaHHbIX,
npefocTaBrieHHbIX NepBOHaYarnbHO, 3a UCKIIOYEHEM CryyaeB, koraa y baHka ecTb OCHOBaHuWs npeanonaraTe UHOE.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpPOHbI HeCcyT OTBETCTBEHHOCTb 3a HEHAANeXallee NCMOSTHEHVEe CBOVX 06s3aHHOCTeN B COOTBETCTBUM C 3akoHoAaTenscTBoM Poccuiickon ®eaepauum 1 ycnosuamm [lorosopa.

8.2. BaHkK He HeceT OTBETCTBEHHOCTM 3a cbon B paboTe nouThl, VIHTepHeTa, ceTel CBA3M, BO3HUKLLME MO He3aBUCALMM OT BaHka npvunHam u nosnekwme 3a coboit HeCBOEBPEMEHHOE MOMyYeHne unu He-
nonyyenve KnueHtom yBefomnennin barka. BaHk ocBoboxaaeTcst OT MMyLLECTBEHHON OTBETCTBEHHOCTM B Criydae TexHUu4Yeckux cboes (OTKMoYeHe/NOBPeXaeHNe aNEKTPONUTaHns 1 ceTel ceasun, cbomn npo-
rpaMMHOro obecneyeHnsi NPOLECCUHIOBOrO LieHTpa 1 6a3bl AaHHbIX BaHka, TexHn4eckne cbom B NNaTexHbIX cMcCTEMax), NMOBMEKLNX 3a cob0M HeBbinonHeHne baHkom ycrnosuii [lorosopa.

8.3. BaHk He HeceT OTBETCTBEHHOCTU B criydae, ecnu nHopmaumns o Cyetax, PacuetHon kapte, KogoBom crose unm nposegerHbix Knuentom (Mpeactasutenem KnveHTa) onepauusix CTaHeT U3BECTHON
WHBbIM fULam B pesynbTaTte NpocnyLUBaHNA Un NepexeaTa KaHanoB CBA3U BO BPEMS VX UCMOMb30BaHUS.

8.4. BaHK He HeceT OTBETCTBEHHOCTU B cryyae, ecnu MiHpopmaums o kapTe CTaHeT M3BECTHON MHbIM NULaM B pesynbTate Heo6pPOCOBECTHOrO BbINONHEHUS KNMMEHTOM YCroBUIA UX XPaHEHUs 1 MCMOMb30-
BaHUS.

8.5. BbaHk 1 KnneHT ocBoboXAatoTCs OT MMYLLECTBEHHON OTBETCTBEHHOCTY 3a HEWCMOMHEHNE UNW HeHaanexallee ucnonHeHne o06s3atenbcTs no JJoroBopy, ecnn OHO BbI3BaHO (hakTopammn Henpeoaonu-
MOW CWnbl, T.€. Ype3BblYaHbIMK 1 HeNpeaoTBPaTUMbIMU OBCTOATENBCTBAMU, B TOM YMCIIE CTUXMIAHBIMU SIBIIEHUSMMW, BOEHHBIMW AEUCTBUSIMW, akTaMu OpraHoB BriacTu. [py BO3HWKHOBEHUM OBCTOSITENLCTB
Henpeogonumoi cunel CTopoHa AomkHa B TeveHve 3 (Tpex) paboumx AHen nponHdgopmmpoBaTh Apyryto CTOPOHY B NUCbMEHHON (hopMe O HEBO3MOXHOCTU UCMONHEHNs 0653aTenbCTB.

8.6. KnueHT 06513aH Bo3MecTuTb BaHky Bce ybbITKM, KOTOpble ByayT NpuyMHeHbl BaHky B pe3ynbTate BUHOBHbIX MPOTUBOMPaBHbIX AeicTBUA KnveHTa, B TOM YMcne HapyLueHus M ycrosuii n. 7.4, n. 7.16 -
7.20 HacTosLero gorosopa, NoBrekwmx 3a cobow npusneyeHne baHka co CTOPOHbI NPaBOOXPAHUTENBHBLIX U(UMW) HAA30PHBIX OPraHoB K aAMWHUCTPaTVBHON OTBETCTBEHHOCTU, NPedyCMOTpeHHon cT. 15.27
KoAll P® (HevcnonHeHvie TpeboBaHWii 3akoHOAaTENLCTBA O NPOTVBOAEVCTBIUM Neranusauum (OTMbIBaHWIO) [OXOA0B, NOMyYEHHbIX MPECTYMNHbIM NyTeM, N (OMHAHCMPOBaHWIO TeppopuamMa) 1 HanoxeHne Ha baHk
COOTBETCTBYIOLLMX aAMUHUCTPATUBHBIX CAHKLMIA (AEHEXHbIX B3bICKAHWIN).

8.7. KnueHT cornawaeTtcs, Yto baHk BnpaBe oCyLLecTBNATE BUAeoHabnoaeHve nnv TenedoHHy0 3an1Mce B CBOMX NMOMELLEHMSX B Liensix obecneyeHns 6e30nacHOCTH 1 Haanexallero kayectsa obcnyxmsa-
HusA Knuenta 6e3 gononHutensHoro ysegomnenus Knventa vnu ero MNpeacTtasutens. KnueHT cornawaeTtcs, YTo baHk Bnpase ocyllecTBnATb hoTorpacdupoBaHne Yyeped baHKOBCKOro MiaTexHoro areHTa.
KnveHT BbipaxkaeT cornacue ¢ Tem, 4to TenedoHHble, OTO - 1 BUAEO3aNMCn MOryT UCMOMb30BaTbCSA B KAa4eCTBe AoKa3aTenbCTB B NIOObIX MpoLecCyanbHbIX AeNCTBUSAX, B TOM YMCTE B CYAE.

8.8. B cootBeTcTBUM co cT. cT.29, 32 [TIK P®, c1.5,13 denepansHoro 3akoHa «O noTpebutensckoM KpeauTe (3arme)», yCTaHOBIEHA criefyrollasi MOACYAHOCTb BCEX CMOPOB MO HACTOSILLEMY [OrOBOPY U
CBSI3aHHbIX C HUM:

- nckn KnmueHToB k baHky nognexaT paccMoTpeHuto no Belbopy nctua (McTuos) nMMbo No MecTy ero (Ux) XuTenbcTea unu npebeiBanns, MMbo mecty HaxoxaeHus barka (JleHuHckui parioH r. [Mepmu), nmbo
Mo MeCTY 3aKMYeHUst UMM UCMOSTHEHNSA HACTOSALLEro AOroBopa;

- nckn barka k Knventam, a Takke K nuuam, YsMM MMyLLECTBOM NMBO MHbIMK 0BA3aTenscTBamu (3anorogartensam, nopyuutensm), obecnevyeHo MCnonHeHne HacTosALWEero 4oroBopa, paccMaTpmBaloTCs B Cy-
AeBHbIX UHCTaHUMAX — cydamun obLuelt lpucanKumMmn nbo MMpPOBLIMU CyAbsSMW, B COOTBETCTBUM C X KOMMETEHLMEN, NpeyCMOTPEHHOW 3akoHoaaTenbCcTBOM Poccuiickon ®eaepaumn, No MeCcTy HaxoxAeHUs
BaHka, ero dunmnanos, 4ONOMHUTENBHBLIX OPUCOB UMW NIOBOro NHOTO ero CTPYKTYPHOro noApasfeneHus, no MecTy nomnyvenus KnveHtamy odpepTbl 3aKnounTb HAaCTOSILLMIA [OrOBOP (T.€., MO MECTY 3aKIo4YeHNs
HacTosiLLero Aorosopa).

9. CPOK OENCTBUSA U NOPAAOK PACTOPXXEHUA 0OrOBOPA

9.1. [loroBop BCTynaeT B CUIy C MOMEHTa 3aKiodeHns 1 genctyeT 1 (oauH) roa.

9.2. Cpok gencteusa [loroBopa aBTOMaTUYECKV €XErogHo NpoAneBaeTcs Ha CPoK, ykasaHHbin B . 9.1. [loroBopa B criyvae, ecnu Hu ogHa u3 CTOPOH He nomy4yuna B MMCbMEHHOM BUAE 3asiBNeHWs Opyron
CTtopoHbl 06 0TKa3e OT NPOoAeHns cpoka AencTeua [JoroBopa 4O OKOHYaHus cpoka aencteust [loroBopa. 3asBneHve KnveHta o6 oTka3e OT NpoAneHns OOMKHO ObiTb CAENaHo B NMMCbMEHHOM BUAE Ha ODymax-
HOM HocuTene, COBCTBEHHOPYYHO NOANMCAHO U NepeAaHo HenocpeacTBeHHO B baHk noa pacnucky o BpyYeHun, nnbo HanpasneHo 3akasHbIM MUCbMOM C YBEAOMITEHNEM O BPYYEHUN.

9.3. KnueHT BnpaBe JOCPOYHO pacToprHyThb [JoroBop nNpu yCroBUW NOSTHOTO UCMOMHEHNs oba3atenscTs nepef baHkom no [lorosopy.

9.4. baHk BrpaBe [OCPOYHO pacToprHyTh [loroBop B criyyasx u nopsiake, NpeayCMOTPEHHbIX 3aKOHOAATENbCTBOM M HAcToALLMM [JOroBopoMm.

9.5. lMpwn pacTopxeHun [loroBopa Bce PacyeTHble KapTbl, BbiAaHHble KnneHTy B pamkax [loroBopa, 00baBnATCS HeeNCTBYOLWMMI U NOAexaT Bo3spaTy B baHk.

9.6. PacTopxeHne goroBopa sBnsieTca ocHoBaHueM Ans 3akpbitns CuetoB KnveHTa. 3akpbiTne CYeTOB 1 BO3BPAT AEHEXHbIX CPeACTB OCYLLECTBNSETCA B NOPsSAKe, onpeaeneHHom B . 3.8. [loroBopa.

9.7. MNpekpalyeHve fenictems [loroBopa Mo kakown-nmbo npuumnHe He BUSET U He U3MeHsieT CyMMbl 06s3aTenscTB KnueHta nepes baHkoM, BO3HMKLLMX A0 AaThl NPeKpaLLeHns aeicTsusa [JoroBopa v ocTato-
LLMXCA HencnomnHeHHbIMM KnneHTom, a Takke He BNUSIET U He M3MEHsieT npaBa U cpeAcTBa NpaBOBON 3aLUMTbl, NpeAocTaBfieHHble baHkoM B COOTBETCTBUM C NonoxeHusimu [loroBopa B OTHOLLEHMW NoDbIX
obsazatenbcTB KnueHTa, BO3HUKLWMX A0 AATbl MPeKpaLleHns AencTBus [JJoroBopa v OCTaloLMXCS HEUCMOMHEHHbIMY KnneHTom.

10. 3AKINIOYUTENBHBIE MONOXEHUA

10.1. [leHexHble cpeAcTBa, pa3MeLLeHHble Ha TekyLUMX cyeTax, 3acTpaxoBaHbl B Mopsifike, pasmepax v Ha yCroBUsX, yCTaHOBMEHHbIX PefeparnbHbiM 3akoHOM «O cTpaxoBaHuM BKafoB Usnyeckux nuy, B
6aHkax Poccuiickon ®epepavun».

B crnyyae npeBbILLEHNS OCTaTka Ha cYeTax Haf MakCMMarnbHbIM Pa3MepoM CTPaxoBOro BO3MeLLeHUs npegycMoTpeHHoro deaeparnbHbiM 3akoHoM «O cTpaxoBaHUM BKNagoB duanyeckux nuy, B 6aHkax Poc-
cuiickoin ®efepaumny BaHk M3BELLaeT OrnekyHoB, noneynTenen — pusndeckux L NoCcpPeacTBOM OTNPaBKM CMC-COOBLLEHNS Ha TeNnedOHHbIN HOMEP COOTBETCTBYIOLLETO OMeKyHa, MOomneynTensl, ykasaHHbli B
aHKeTe KnueHTa.

10.2. Mpwu ncnonb3oBaHun KnueHTom GaHkoBckux yenyr baHka KnmeHT MoXeT nonyyaTb AOMNOMHUTENbHbIE YTy, NbroThbl UMW NPeAnoXeHus (HanpuMep, CKUAKMA B HEKOTOPbIX TOCTUHWUYHBIX CETSIX, pecTopa-
Hax ¥ T.N.) B COOTBETCTBUM C COMMaLLEHMsIMM, 3aKIMHOYEHHbIMU Mexay BaHkoM 1 TpeTbUMM nuLaMu, okasbiBatoLMy Takue ycryrn. baHk moxeT uHopMmnpoBaTb KnneHTa o Takux JOMOSHUTENbHbIX YCryrax,
NbroTax Unm NpeanoxeHusx cnocobamu, kotopble baHk couteT LenecoobpasHbiMy. KnueHT yBegoMIieH 0 TOM, YTO Takue AOMNONHUTENbHbIE YCyrk, NbroThl N NpeanoxeHust npegoctasnsoTca KnueHTy Tpe-
TbUMU NMLamMu, a He BaHkoM. baHk He HeceT HUKaKol OTBETCTBEHHOCTM B CBSI3W C UCMONb3oBaHUeM KnneHTOM ycryr, MbroT unu NpeanoXeHnit, npefocTaBnsiemMblx KnveHTy TpeTbumm nuuamu.



10.3. MNMpuocTaHoBNEHMe onepaumn B COOTBETCTBUM C MYHKTOM 4.3. HacTosLero [loroBopa 1 0Tka3 OT BbINOMHEHWS onepauuii B COOTBETCTBMM C MyHKTOM 4.2. HacToswero [loroBopa He sIBNSIOTCA OCHOBaHU-
eM Ans BO3HVWKHOBEHUS rpaxaaHCKo-NpaBoBOV OTBETCTBEHHOCTU OpraHn3aLyin, OCyLLECTBSIOWMX Onepaummn ¢ AEHEXHbIMU CPEACTBaMM UMM UHBIM UMYLLIECTBOM, 3@ HapyLUeHWe YCrOBWIA COOTBETCTBYHOLLErO
HoroBopa, cornacHo nyHkTa 12 ctatbn 7 ®egepanbHoro 3akoHa Ne 115-03.

10.4. KnueHT pgaet cBoe cornacue baHky Ha 06paboTKy nepcoHanbHbIX AaHHbIX, Kak C UCMONb30BaHWEM CPeCTB aBToMaTu3auum, Tak u 6e3 ncnonb3oBaHUs Takux CPeacTs, T.e. COBEPLUEHWE, B TOM Yucrne
crnenyroLwmx AencTeuii: cbop, cuctemMaTusaumio, HakonneHue, XpaHeHne, yToOYHEHNe, NCNoNb3oBaHue, BIOKMPOBaHME, YHULTOXEHNE, 0b6e3nnunBaHne, nonyyeHme nHopMaLmumnm u JOKYMEHTOB OT TPETbUX MUy
NS OCYLLEeCTBIEHNS NPOBEPKN AOCTOBEPHOCTM U MOMHOTHI MHopMmaummn o KnueHTe, B Lensx peanusaumm baHkoM dyHKUMIA KPEAUTHOW OpraHu3aLumm; NpOBEPKU KOPPEKTHOCTU NpeaocTaBrneHHbIXx KnueHtom
CBeAEHWI; NPUHATUS peLleHus O npefocTaBneHnn KnvenTty ycnyr; 3akniodyeHns ¢ baHkom mnobbix AOroBOpOB U UX AanbHENLIEro UCMNOMHEHNs, KOHTPONSA UCMOMHEHUS; NPUHSATUSA PELUEHW U COBEpPLUEHNS
WHbIX AENCTBUIA, NOPOXAALLMNX OpUANYECKME NOCNEACTBUSA B OTHOLIEHUN KnMeHTa 1 MHbIX N, 3aTparvBatoLLmMX 3aKOHHbIE UHTepechl KnMeHTa nnm MHbIX MWL U B UHBIX CIyYasx, YCTAaHOBIEHHbIX 3akOHOAa-
TenbcTBoM (aanee - Cornacue). Cornacue gaHo ansi 06paboTku nepcoHanbHbiX AaHHbIX KnveHTa, B YacTtHocTu: ©.M.0., roga, mecsua, Aatbl U MecTa PoOXOEHUs, PeKBU3UTbI JOKYMEHTa YAOCTOBEPSIOLWEro
JIMYHOCTb, B TOM YKMCIe ero Konuo (B criyyae npefoctaBneHuns), agpeca, Homepa tenedoHa, agpeca anekTPOHHON NoYThl, CBEAEHWI O cyeTax, pasMmepa 3a40MmKeHHOCTM nepes baHkom, KpeanTHoOWM UcTopun, n
nobon nHon, kak paHee npegoctasneHHon KnmeHtom BaHky nHgopmaumm, Tak n npegoctasnsemon baHky B Byayliem, Bknovas nHopmaumio, cogepxallyto 6aHKOBCKyO TalHy, B TOM Yvicne Ans ux nepeja-
4yn BaHkom TpeTbUM nruam, B cryvasix, NpeaycMOTPEHHbIX 3aKOHOAATENBCTBOM, UM [OrOBOPaMu, 3akntoydeHHbIMy mexay CyobekTom un baHkom.

KnneHT cornaceH, 4To B LieNsx OCyLECTBEHNS CBS3W C LieNblo UCMOMNHEeHNsA obs3aTenscTB no [JoroBopy, a Takke Ans nonyyvyeHus nHdopmaumn ob ycnyrax baHka B agpec KnueHTa (nyTem HanpaeneHus
NOYTOBbIX COOBLLEHMI, COOBLLEHUI NO ANEKTPOHHOM nouTe, SMS-coobLeHnin) BaHkom MOryT HanpaBnATbLCA MHPOPMALMOHHbIE COOOLLEHUsT 06 NCNONHEHUU/HencnonHeHn obsizatenscTe No Jorosopy, BbINUC-
Kv Mo cyeTam, OTKpbITbIM B baHke, nHcopmaumm no kpegutam, MHOpMaLMOHHbIE U peknaMHble coobLyeHns 06 ycnyrax baHka.

Cornacue npegoctasnseTcs ¢ MOMeHTa noanucaHus NMoarsepxaeHnsa o npucoeanHeHnn K [lorosopy o 6aHkoBckoM obenyxmanHnn dusndeckunx nuy B NAO AKB «Ypan ®[1» n AecTBUTENBHO B TeYeHve
NSTV NeT Nocne UCMOSTHEHNS JOrOBOPHbIX 06513aTenbeTB. 10 MCTeYeHUn ykazaHHOro cpoka AeViCTBUE COrnacusi CYATaeTCs NPOANEHHbIM Ha KaxXable crneaytoLlume naTb neT npyu OTCyTCTBUM CBEAEHWIA O ero OT-
3bIBE, €CNN MHOE He onpefeneHo AoKyMeHTaMmu baHka, pernameHTVpyoLLmMMmn BOMPOCkl 06paboTky nepcoHanbHbIX AaHHbIX. Cornmacue MoXeT GbiTb 0TO3BaHO KnveHTom nyTem npegocTtaBneHus B baHk 3ass-
NeHUst B MPOCTOW MUCbMEHHOW dhopme B COOTBETCTBUM C TpeboBaHusaMM 3akoHopaTensctBa P®. B aTtom cnyvae baHk npekpaluaeT 06paboTky nepcoHarnbHbIX AaHHbIX, @ NepcoHasbHble AaHHble noanexar
YHUUTOXEHNIO B TedeHne 3 (Tpex) paboumx AHen ¢ MoMeHTa nomny4eHust baHkom ykazaHHOro 3asiBneHus, eCnv BbIMOMHATCA Criedytolme yCnoBus: NpoLwno S (MATk) NeT C MOMEHTa OKOHYaHWSA AeNCTBUSA BCEX
COrfnaLleHunin nny JoroBopos, NpoLuno 5 (NATk) neT ¢ MoMeHTa noanvcannsa Cornacus, UCTEKNM CPOKN XPaHEHUs!, yCTaHOBIIEHHbIe dbeaepanbHbiMy 3akoHaMu PO 1 MHBIMU HOPMAaTUBHBIMU aKkTamu.

11. NIPUNOXEHUA K OrOBOPY

11.1. Cnepnytowpme MpunoxeHns SBNATCS HEOTbeMEMON YacTbio [loroBopa:

11.1.1. Mpunoxenue Ne1. «MopsooK OTKPLITUSE U COBEPLLIEHUS onepaumii Mo TEKYLLEMY CHETY».

11.1.2. Mpunoxenne No2. «Mopsaaok Beinycka n obcnyxumBaHna PacyeTHbix kapT Visa/MasterCard/Mup».

11.1.3. Mpunoxenne Ne3. «[MpaBuna nonb3oBaHus 6aHkoBckon kapTon Visa/MasterCard/Mupy.

11.1.4. Mpunoxenune No4. «MNopsaok npegocTtaBnexHus OsepapadTay.

11.1.5. Mpunoxenune Ne4A. «Mopsaaok npegocraeneHus Oeepapadta «Bbipydan-kay.

11.1.6. MpunoxeHnne No5. «Mopsaok AUNCTaHLUMOHHOIO GaHKOBCKOro 06CnyXMBaHUSI KITMEHTOB - dhranyeckmx mu no cucteme FD-onliney.
11.1.7. MpunoxeHue N26. «Mopsaok Bbinycka n obcnyxmBanns kpeantHon kapTel B [TAO AKBE «Ypan ®[1».

11.1.8. MpunoxeHune No7. «Mopsiook OTKPLITUSE U COBEPLLEHWUSI onepaLmii o LleneBomy MeHCUOHHOMY cYeTy».

11.1.9. Mpunoxenne Ne8. «Mopsaaok coBeplueHns onepauumin no 6aHKOBCKUM BkNagam hU3NYECKUX NIULLY.

11.1.10. MpunoxeHne N29. «YcnoBus BKNaaoB hU3NYECKUX JINLLY.

11.1.11. Npunoxenne Ne 9.1. Ycnosus Bknagos UFD PRIVATE BANKING.

11.1.12. Mpwunoxenne Ne10. «Mopsiaok NpeaocTaBneHus, UCNoNb30BaHUs M NoralleHunst NoTpebrTenbeKoro kpeamTay.

11.1.13. Mpunoxenne Ne11. «[Mopsaok OTKPLITUS U COBEPLLIEHUS onepaLmi N0 HakonUTenbHOMY CHETY».

11.1.14. Mpunoxenne Ne12. «Mopsaok NpeaocTaBneHnsl, UCNoNb30BaHMS U NoralleHms NoTpebuTenbCKkoro KpeamTa, BblAaHHOIO Ha NoralleHne paHee BblAaHHbIX NOTPEOUTENLCKUX KPEANUTOBY.
11.1.15. Mpwunoxenne Ne13. «Mopsiaok NpeaocTaBneHus, UCNoNb30BaHUs U MoralleHust aBTokpeamTay.

11.1.16. MpunoxeHne Ne14. YcnoBus BKNagoB hrUsNYecKMX NULL B NONb3y TPeTbero nuua/cm. 842 MK PO/».

12. AOPECA U PEKBU3UTbI BAHKA
MAO AKB «Ypan ®[1». Mecto HaxoxaeHus: 614990, r. Mepmb, yn. JleHuHa, 64
k/c 30101810800000000790 B OTAeneHumn no MNMepmckoMy Kpato YpanbCcKoro rnaBHoro ynpaenenusi LieHTpansHoro 6aHka Poccuiickon Pepepauun. OKIMNO 09807543 OIMPH 1025900000048
WMHH/KIMM 5902300072/590201001 BUK 045773790. Ten. (8342) 240-10-40, cakc (8342) 240-10-69



MpunoxeHne Ne1i
k [loroBopy 0 6aHKOBCKOM 06CnyXMBaHUU
c¢usnyeckux nuy B MAO AKB «Ypan ®1»

NOPAOOK
OTKPbITUA M coBepLUeHUn onepauuii no Tekylwemy cyety

1. OBLLUME NONOXEHUA

1.1. Tekywmn cyeT oTKpbiBaeTcs KnneHTy Ans OCyLLEeCTBEHNS NepeBOAOB, 3a4YNCIIEHNS HaNMYHbIX UMK NOCTYNMBLUMX BE3HaNNYHbIM NyTeM AEHEXHbIX CPeACTB, CHATUSA HaNMYHbIX AEHEXHbIX CPeACcTB, Npo-
Be[leHNsi KOHBEPCHOHHbBIX ONepaLmii, a Takke NPoBeAeHUs APYrnx onepaumin, npeaycMoTpeHHbIX [JoroBopoM, HO He CBA3aHHbIX C NPeAnpyHUMAaTENbCKON AeATENbHOCTHIO.

1.2. MNpoueHTbl Ha CymMy ocTaTka Ha TeKyLem CHeTe He HauMCMATCSH, 3a UCKMIoYeHeM cnyyas, korga K cyeTy BbinyweHa CounanbHas kapta. B cnydae, korga k cuyeTy BbinylieHa CoumnansHas kapra,
BaHk exxemecsyHo, a Takke Npu 3akpbiTUKM TekyLLero cyeta (eCnv MHOW NOPSAOK BbINMaThl He OroBopeH B [MpunoxeHusx unu [JJononHuTenbHbIX cornalleHunsx k [loroBopy) B nocneaHuii paboyunii AeHb mecsiua
BbINaunBaeT NPOLIEHTLI HAa CyMMy OCTaTKa Ha CYeTe Ha Kaxablvi kaneHaapHbI AeHb Mecsua cornacHo Tapudam.

2. MOPAAOK OTKPbLITUA U OBCINYXXUBAHUA TEKYLLEITO CHETA

2.1. BaHk oTkpbiBaeT KnueHty TekyLumii cHeT B BartoTe, BbIOpaHHOM KnieHToM 13 criucka BartoT, onpeaensieMoro baHkom.

2.2. BaHk oTkpbiBaeT KnneHTy TekyLumii cHeT B COOTBETCTBUM C BbibpaHHou KnueHTom Kaptorii/[lakeTom ycnyr.

2.3. baHk oTkpbiBaeT KnueHTy TekyLmnin cHeT Ha OCHOBaHUM 3asiBrneHns KnneHTa n JoKyMeHTOB, npedocTaBnsemblx KnneHTom B COOTBETCTBUK C 3aKkoHodaTenbcTBoM Poccuiickon ®epepauum n HopmaTme-
HbIMW fOoKyMeHTamun baHka Poccun. ®akT oTkpbITus Tekylero cyeta B baHke noatsepxaaerca YBeaoMneHMem o npefocTaBneHny yenyr, noanucaHHbIM KnmeHtom.

2.4. B cnyyae nognvcanunsa KnueHtom YBegomneHus o npegoctasneHun yenyr, KnneHT gomkeH obecneynTb Hannyme AeHexXHbIX CpefcTB Ha Tekyllem cyeTe B pa3mepe ctoumoctu KapTbl/[MakeTta ycnyr 3a
mMecs,.

2.5. [Inga cnucanns kommccum 3a Kapty/MakeT ycnyr KnueHT HasHavaeT nobon ns ceomnx TekyLumx c4etos / CueToB kapT OCHOBHbIM CHETOM.

2.6. CnwucaHnue komuccumn 3a Kapty/lMakeT ycnyr nponssoamTcs ¢ OCHOBHOMO cyeta npu Hanuyum Ha OCHOBHOM cHeTe AeHEeXHbIX CPeACTB B 4OCTAaTOMHOM pa3mepe. CnncaHue KOMUCCUM NPOM3BOAUTCS B
AeHb nogayv 3asBreHuns (3asBku) Ha oTkpbITMe KapTel/ nogkntodeHve MNakeTa ycnyrv fanee exxeMecsiyHoO B AeHb, COOTBETCTBYIOWMI AaTe nodayn 3aasnenns (3assku). B cnyyae ecnn Ha OcHoBHOM CuyeTe He
[OCTaTOYHO AEHEXHbIX CPEACTB ANS CMUCAHUS KOMUCCUM  TO, HauMHas CO CReaytoLlero fHS CnucaHvne 3afoimKeHHOCTH, OyaeT Npon3BOANTLCS CO BCEX CHETOB OTKPbIThIX B BaHke. Ecnn ycnosusamu KapTbl
npeaycCMOTPEHO CMNCaHNe KOMUCCUM EXerogHo, TO Takoe cnmcaHne byaet nponsBOANTCS EXEroqHO B MeCsL, CreayoLLmnii 3a MecsueM nogadv 3assreHust (3asBku) Ha oTkpbiTue KapTbl.

2.7. TMpwn HegocTaTo4HOCTN HA OCHOBHOM CYeTe AEeHEXHbIX CPeACTB, AOCTaTOYHbIX ANA OnnaTbl KOMUCCUI, HAYMCMEHHbBIX B COOTBETCTBUM C Tapudamu, baHk nmeeT npaBo NpYOCTaHOBUTL OBCHYXVBaHVe
KnueHta / npegoctaBnexune ycnyr KnueHTy 4O MOMEHTa NOCTYNMEHNs onnatbl.

2.8. B cnyyae obpasoBaHusa 3agomkeHHocTn 3a Kapty/lakeT ycnyr Ha OCHOBHOM cYeTe B TEYEHUE OQHOro Mecsilia, HaunHas co BTOPOro Mecsila, HauncrneHne kommceum npuoctaHaenmeaetcs. Nocne cnu-
caHus 06pa3oBaHHOW 3aa0rmkeHHOCTH 3a KapTy/lMakeT ycnyr, HaumMcneHve Kommccum BO306HOBMNSETCS.

3. MOPSAAOK COBEPLLUEHWS OMEPALIUIA MO TEKYLLEMY CYETY

3.1. KnueHT MoxeT faBaTb baHky pacnopsikeHns Ha pa3oBble UK perynspHble NepeBoabl AEHEXHbIX CPEACTB CO cHeTa.

3.2. Ecnm Tekywuii cyeT sBnsietca CY4eToM KapThbl, TO BCE pacxogHble ornepaLumm No cHeTy OCYLLECTBASIOTCA TOMbKO C CNOMb3oBaHnem PacyeTHoOW KapTbl.

3.3. B cnyyasix HeCBOEBPEMEHHOTO 3a4MCreHnst Ha TeKyLmin cyeT nocTynuBLUMX KNMeHTy AeHexXHbIX cpeAcTB Nnbo nx He06OCHOBaHHOIO CMMCaHUs, a Takke HEBLINONHEHWS ykasaHui KnveHta o nepeBoae
OeHexHbIX cpeacTs nnbo o6 nx Bbigade ¢ Tekyllero cyeTta baHk 0653aH ynnatutb Ha 3Ty CyMMy HEYCTOWMKY B NOPSIAKE 1 pa3mepe, NpefycMOTPEHHOM AENCTBYOLLMM 3aKOHOAATENBLCTBOM.

4. NOPSAAOK OTKPbITUA U COBEPLLEHUSA OMEPALIMA MO CYETY MOrAWEHUA KPEOUTA

4.1. baHk oTkpbiBaeT KnneHTy CyeT noralleHusi kpeauTa B Bantote P® Ha ocHoBaHuu 3asenenns KnuenTa.

4.2. Mo CyeTy noralueHns KpeamTa NpoBOAATCA CriedyoLme onepaumn:

4.2.1. 3a4ncnenHve CyMMbl KpeauTa, MpefoCTaBEHHOro B COOTBETCTBUM C 3aKMHOYEHHbIM C BaHKOM KpeaWUTHLIM JOrOBOPOM;

4.2.2. 6e3HannYHbI NepeBoa AeHeXHbIX cpeacTB Ha CyeT kapTbl / B onnaTy MMyLLLeCTBa B COOTBETCTBUM YCNOBUAMMN KPEAMTHOTO 4OrOBOPa;

4.2.3. onepauum no BblAaye HanuyHbIX B Kacce baHka;

4.2.4. onepaumnn Mo BHECEHWIO HANMYHbIX AEHEXHbIX CPEACTB M 3a4MCIeHnto Ge3HannyHbIX NepeBoAOB AEHEXHbIX CPeACTB M nocreaylollee cnucaHne baHKkom 3auMcreHHbIX AeHeXHbIX CpeACcTB B noratle-
HVe 3aJ0IMKEHHOCTM MO KPeAUTY (Ha OCHOBaHUM NMMCbMEHHOTO pacnopsbkeHust Knuexra).

4.3. OcHoBaHueM Ans 3akpbiTns CyeTa moralleHus KpeauTa SBAseTCA npekpalleHne AencTBUA KpeauTHoro goroopa. MNpy He4oCTaTOMHOCTM AEHEXHbIX cpeAcTB CYeT noralleHns Kpeauta NoanexuT 3a-
KPbITWIO CO AHSA, CrieaytoLero 3a AHeM npekpaLLeHns 4edcTBUS KpeanTHoro gorosopa. MNpu Hanmunm AeHexHbIx cpeacTs CyUeT noralleHns Kpeauta NoanexuT 3akpeiTUio Co AHS, criedytowero 3a AHeM nepeBo-
Oa feHexHbIx cpeacTB co CyeTa noralleHns kpeguTa no peksusutam, ykasaHHbiM KnneHTom / Bbigaum CpefcTB HannyHbIMu B kacce bakka.

5. NOPAOOK 3AKPbITUA CHETA

5.1. CTOpOHbI JOrOBOPUMNCE O TOM, 4TO BaHk BnpaBe oTKasaTbCs OT UCMonHeHns [JoroBopa B YacTu 06cnyxunBaHns TekyLero cyeta 1 3akpbiTb TeKyLLMIA CHET NPY HANM4UM OOHOTO U3 CREeAYHoLLMX YCIOBWIA:

o Heonnatbl KnueHtom ycnyr BaHka B TedeHne mecsla nocre okasaHus ycnyr,

O OTCYTCTBWM ornepauun no TekyLiemy CHETY B Te4eHMe OQHOro roaa.

5.2. [orosop B 4acTu obcnyxmsaHus Tekyllero cyeta KnneHta pactopraeTcs, a cHeT 3akpblBaeTcs o 3assneHuno KnveHrta B no6oe Bpems.

5.3. Mpu nepexofe Ha MNakeT ycnyr, KOTOPbIN He NpefycMaTpuBaeT OTKPbITUE 1 o6cnyxuBaHne Tekyliero cyeTta B MHOCTpaHHow Baniote, KnneHT 06s3aH ohopMnTh 3asBlieHne Ha 3aKkpbiTe TekyLero cye-
Ta B JaHHON BanoTe.



MpunoxeHue Ne2
k [loroBopy 0 6aHKOBCKOM 06CnyXMBaHUU
c¢usnyeckux nuy B MAO AKB «Ypan ®1»

noPAAOK
Bbinycka u o6cnyxuBaHusa PacyeTHbix kapT Visa/MasterCard/Mup

1. AONONHUTEJIbHBIE TEPMUHbI

1.1. MMHMManbHBIM ocTaToK No CyeTy KapTbl — 3TO MUHUMANbHbIN eXeAHEBHbI OCTAaTOK Ha Ha4ano AHs no CyeTy KapTbl B Te4YeHue kaneHaapHoro mecsua (ecnu CyeT KapThbl Obin OTKPLIT B TeKyLLeM Me-
cAle — MMHUMArbHbIM OCTATOK CO AHSA, CreayloLero 3a AHem oTkpblTust CueTa, no nocneaHnn paboumnii AeHb MecsaLa BKIIOUYUTENBHO).

1.2. Onepaums ¢ ucnonb3oBaHmem PacueTHoM KapTbl — 6e3HaNMYHbLIN NEPEBOA AEHEXHbIX CPEACTB, a TakKe MOMyvYeHne HanuyHbIX AeHEXHbIX CPeACTB B NMyHKTaxX BblAa4n HanmuyHbIX 1 GaHkomarax,
onnata ToBapOB U YCMyr B TOProBO-CEPBUCHBIX NPeAnpUATUSX, MPOBEAEHHbIE C UCMONb3oBaHneM PacyeTHoW KapThl.

1.3. TpekpaiieHune genctBua PacueTHON KapTbl — HEBO3MOXHOCTb NPOBEAEHNS ONepauni ¢ Ncnonb3oBaHnem PacyeTHom KapThbl.

1.4. Cton-nucT — cnncok PacyeTHbIX KapT, onepawymn No KOTopbiM 3anpeLleHbl baHkom.

1.5. TpaHcrpaHu4iHble nepeBoAbl — NEPEBOAbl AEHEXHbBIX CPEACTB MO onepaLmsam, COBEPLUEHHbLIM C UCMONb30BaHWeM PacyeTHbIX KapT 3a NpeAenaMu rocyaapctsa, Ha TeppuTopun KOToporo ath Pacyer-
Hble KapTbl bl 3MUTUPOBAHbI.

2. OBLWME NMNONOXEHUA

2.1. Bbinyck, obcnyxumBaHue n ucnonb3oBaHne PacyeTHON KapTbl perynmpyeTcst 3akoHogatenbctBom Poccuickon degepauum, HopMaTuBHbIMK aktamy baHka Poccum, ycnoBrsMy NULEH3NOHHBIX corma-
LLIEHWI, 3aKmnoYveHHbIX Mexay baHkom n nnatexHeiMu cuctemamm Visa /MasterCard/Mup B 4acTu, He npoTmBopevaller 3akoHogatensctBy Poccunckon ®epepauunn, [loroBopom u MNpaBunammn nonb3oBaHus
6ankosckou kaptou Visa/ MasterCard/Mup (Mpunoxenne Ne 3 k [Jorosopy).

2.2. Pac4yeTHas kapTa, OCHOBHas Unu AOMNOMHUTENbHas, ABNsSeTcs cobCTBEHHOCThIO baHka 1 gomkHa ObiTb Bo3BpalleHa baHky no ero nepsomy TpeboBaHMiO, MO UCTEYEHUM CpoKa AencTBusi PacyeTHom
KapTbl UNK B Criy4ae npekpalleHns aenctens PacyeTHou kapTbl. baHk Bnpase B N060vi MOMEHT aHHYNMPOBaTh, 3abnoknpoBaTh UMM NPUOCTAHOBUTL MCNOnb3oBaHWe PacyeTHon kapTel. BaHk BNpaBe oTkasaTb
B BbIMyCKe unm 3ameHe PacyeTHoN KapTbl 6€3 06 bACHEHNS NPUYNH.

2.3. OepxaTtenb ABNSAETCA €AVHCTBEHHbLIM NINLIOM, MMEILLMM NPaBo Mofb30BaTbhCcA PacyeTHoOM kapTon 1 HeCyLLMM OTBETCTBEHHOCTb 3a BCe onepauuun, Npov3BeaeHHbIe Mo Hel. B cnyyae ecnu Oepxartens
nepepan PacyeTHyto kapty n/unm NH komy-nnbo B nonb3oBaHne, BCe MPOBEAEHHbIE Onepaumm ¢ ucrnonb3oBaHvemM KapTel 6yayT cuntatbes coBepLueHHbIMU camum [epxaTtenem B 6€3yCnoBHOM nopsake.

2.4. 3anpeLueHo ncrnonb3oBaHve PacyeTHo KapTbl A5 BeAeHWS NpeanpuHUMAaTensCKoN, MHBECTULMOHHON AeATENbHOCTY.

3. NOPAAOK BblIAAYU PACYETHbIX KAPT

3.1. PacyeTHas kapTa BbinyckaeTcs K TekywemMy cyeTy KnueHTa..

3.2. PacueTHas kapTa BblgaeTcs npu ycroBuv npucoeamHenns Knuenta k [loroBopy v nognucaHns YBeaoMIEHNs O NpeaoCcTaBieHnn yCnyr.

3.3. dakT nonyyeHus PacyeTHon KapTbl NOATBEPXKAAETCA NoAnucaHHbiM KnveHTom YBeaoMeHneM o npeocTaBrieHnmn yCcnyr.

3.4. [ns Bbinycka PacueTHow kapTbl KnueHT fomkeH obecneunTts Hanuune AeHexXHbIX CPeACTB Ha TekyLuem cyeTe, k KOTOpoMy BbinyckaeTcs PacyeTHasi kapTa, B cooTBeTCTBUM ¢ Tapudamu baHka B pas-
mepe ctoumocTu KapTel/[MakeTa ycnyr 3a mecsil, KOMUCCKUM 3a CPOYHOEe M3roToBneHune (B crnydvae, ecnu KnueHT Beibpan AaHHyto ycnyry). MNpu He[oCcTaToOYHOCTU AeHeXHbIX cpeAcTB Ha TekylieM cyeTe Ans
ynnaTtbl KOMUCCUI 3a BbiNyck PacueTHow kapTbl PacyeTHas kapTa He BbinyckaeTcs.

3.5. B pamkax BblbpaHHon KapTbi/lakeTa ycnyr KnueHT umeeT npaBo Ha nonyyeHne [ononHUTENbHbIX KapT, ecnu aTo npegycmoTpeHo ycnosusimu Kaptei/Maketa yenyr. Ans nonyveHus [JononHUTENsHow
KapTbl KnueHT fomkeH npegoctaButb B baHk 3asBneHvie o npefoctaBneHun ycnyr no oopme, ycraHoBIeHHON BaHkom.

3.6. KnueHT nmeet npaBo xopaTancteBoBath nepes baHkom o Bbigave JononHUTENbHbIX PacyeTHbix kapT. [Ans nonyyenus JononHutensHon PacyeTHom kapThl KnneHT gormkeH npegoctaButb B baHk 3a-
SBMEHNe O NpefocTaBneHnn ycnyr no doopme, yCTaHOBIIEHHOW BaHkom, a Takke Apyrne AOKyMeHTbl U cBefeHust Ha [lepxaTenei [lononHUTenbHbIX PacyeTHbIX KapT, KOTopble MOryT 6bITb 3anpoLueHbl baHkom.
KnveHT gomkeH obecneunTtb BeINOMNHEHME YCNOBUIA HacTosiero JoroBopa v MpaBun nonb3oBaHunst 6aHkoBckon kapTton Visa/MasterCard/Mup (MpunoxeHne Ne 3 k [loroBopy) Bcemn [lepxatensiMmm 1 camocTo-
ATENbHO perynupoBaTb B3aMMOOTHOLLEHUS ¢ Aepxatenamu [ononHntenbHbIx PacyeTHbIx kapT.

3.7. PacyeTHas kapTa MOXeT ObITb Nony4YeHa ToNbKO NMYHO [epxatenem npu npeabasneHun AoKyMeHTa, yA0CTOBEPSIOLLEro NMMYHOCTL [JepxaTens.

3.8. Tpwu nonyyeHun PacyeTHon kapTbl [lepxatens obs3aH nognmcate hopMy KOHTPONbHOrO obpasua noanucy n PacyeTHyto KapTy LLApMKOBOW PYYKOM B cneumanbHO oTBedeHHOM MecTe. OTCyTCTBME Min
HecooTBeTCTBME Noanucy Ha PacyeTHol kapTe noanucy [epxaTtenst ABnseTcA 3aKoHHbIM OCHOBaHWEM OTka3a B npueme PacyeTHOM kapTbl K 06CMyXMBaHWIO N U3bSATUS Tako PacyeTHON kapTbl U3 obpalleHust
6e3 kaknMx-nMbo KOMMEHCALMOHHBIX BbIMMAT CO CTOPOHbI NiaTexHbIx cuctem Visa/MasterCard/Mup n BaHka.

3.9. Tllpu coBepLueHUM onepaLmii pacHeTHble JOKYMEHTbI, 0hopMIIsieMble C MOMOLLbI0 Pac4eTHow KapTbl, MOTYT ObITb 3aBepeHbl kak NMYHON noanuckto [lepxartens, Tak u sBogom [epxatenem MWHa, ecrin
onepauum BbIMOMHSIOTCS C NMOMOLLbIO 3NEKTPOHHOTO TepMuHana unu 6aHkomarta. [lepxatens PacyeTHol kapTel 06513aH xpaHuTe MH B cekpeTe.

3.10. [Oepxatenb OcHoBHOW PacyeTHoI kapTbl MOXeT ob6paTuTbes B BaHk Anst npoanexHusi cpoka aencteus PacueTHol kapTbl (OCHOBHOW Mnu [JononHUTENLHOW); AN NonyyYeHUst HOBOW PacyeTHoM kapThbl
(OcHoBHoM unv JononHUTeNbLHOW) B criy4dae yTpaThbl unu nopun PacyeTHon kapTbl; Ans uaMeHeHus . U. O. [lepxartensi, HAaHECEHHOTO Ha NULEBOIN CTOPOHe PacyeTHol kapTbl.

3.11. [epxaTenb [JononHuTtenbHon PacyeTHol kapTbl MOXeT obpaTtutbcs B baHk Ang nonyyeHusi HoBow [lononHuTensHoW PacyeTHo kapTel B cnyyae ee yTpaTtbl unv nopyv; ans nameHenns d. L. O.
[epxatens, HAHECEHHOro Ha NULEBON CTopoHe [lononHuTenbHoN PacyeTHoM KapThbl.

3.12. Hoas PacyeTHas kapTa B criydae 3aMeHbl Npu ytpaTe, nopye, nameHenum ®.1.0. [lepxxatens Bbl4aeTcs Npu yCroBUM aHHYNMpOBaHWS cTapoli PacyeTHO KapTbl C TEM e CPOKOM AeNCTBUS.

3.13. baHk npekpaiyaeT obcnyxusaHne KapTel KnueHta npu nepexope KnveHTa Ha HoBbIvi [akeT ycnyr, KOTOpbI He MpegycMmaTpyBaeT BbiNyck 1 obcnyxuBaHue KapTel gaHHoro Buga. Mpu atom KnneHt
0653aH caaTe KapTy u BnpaBe noAaTe 3asBMeHne Ha BbiNyck HOBOW KapThbl, BbIMyck 1 06CnyXmBaHvue KOTOPOI NpeayCcMOTPeH BbibpaHHbIM akeTom ycryr.

4. CPOK JENCTBUSA PACYETHBIX KAPT



4.1. PacyeTHasi kapTa BbIyCKaeTCs CPOKOM Ha 5 (nsATb) neT, 3a ucknodeHnem KapTbl ¢ MHAMBMAYaNbHBIM AU3aiHOM, KOTOpas BbiMyCKaeTcs CPOKOM Ha 3 (Tpw) roga, v AeNCTByeT 40 NocneaHero OHs Me-
csua, yka3aHHOro Ha nuueBon cTopoHe PacyeTHon KapTbl.

4.2. BaHK nmeeT npaBo NepeBbIMyCTUTb Ha HOBbIVM CPOK PacyeTHyto KapTy, CPOK AENCTBUS KOTOPOW 3akaHumBaeTcs, 6e3 AononHUTENLHOro yBeaomneHns KnveHta, cnucas cornacHo 3apaHee AaHHOMY
KnneHtom akuenTy co Cueta KapTbl kKomyceum, npegycmoTperHble Tapudamm, ecnv KnneHT He yBegomun baHk 0 cBoeM xenaHun npekpaTuTb NCNOoMb30BaHNe Kakon-nmbo 13 PacyeTHbIX kapT He MeHee, YeM
3a MecsL, [0 UCTeYeHus cpoka aencTeust PacyeTHon kapTbl. Npu oTkade KnneHTa oT nonyveHns BbiMyLLEHHOW Uy nepeBbinyLLeHHon PacyeTHoN kapTbl KOMUceuu, ynnadeHHble banky, KnueHTty He BosBpalla-
I0TCS U HE y4UTLIBAIOTCA B CHET noralleHns 3agormkeHHocTn KnveHTa nepen baHkom.

4.3. 3anpelyaeTcs ucnonb3oBaHne PacyeTHOW KapTbl C UCTEKLLMM CPOKOM AENCTBUS.

5. NOPAOOK OBCITYXXUBAHUA PACYETHbIX KAPT

5.1. [epxaTenb 0b6s3aH coBepLuath onepauumn ¢ UCronb3oBaHMemM PacyeTHoW kapTbl B COOTBETCTBUM C ycrnoBusmu [orosopa, HacTosiero MpunoxeHus u MNMpasunamu nonb3oBaHus 6aHKOBCKON KapToW
Visa/MasterCard/Mup (Mpunoxexune Ne 3 k [loroBopy).

5.2. [epxaTtenb MOXeT UCMOmMb3oBaTh PacyeTHyto kapTy B Ka4ecTBe NNaTexHOro CpeacTBa Ha NpeanpusaTUSX TOProBnv U cdpepbl YCryr, Npy Nony4YeHnn HanmyHbIX AeHEXHbIX CPeACcTB B 6aHKOBCKUX yype-
XOeHusX 1 B baHKkomMaTax, Ha KOTopbIX pa3MeLLeH 3Hak COOTBETCTBYIOLLEN nnaTexHow cuctembl Visa /MasterCard, kak Ha Tepputopun Poccuiickon ®epepaumn, Tak 1 3a pybexom, a Tak e Ha KOTopbIX pas-
MeLLEeH 3HaK nnaTexHon cuctembl Mup — Toneko Ha Tepputopun Poccuiickon ®epepaumm.

5.3. Tpw coBepLueHun onepauun ¢ Ucnonb3oBaHnem PacyeTHon kapTbl [epxaTenb JOMKeH noanucaTb YeK Unm oTTuck ¢ PacyeTHon kapTbl (Cnvn), yA4OCTOBEPUBLLUCH B MPABWUIbHOCTU €ro 3anofiHEHNUs!
(cooTBeTCTBUS HOMEpPaA KapTbl, CyMMbl U AaTbl onepauun). epxaTens He MMeeT npaBa NoAnucbIBaTh YeK (Crumn), B KOTOPOM He MpocTaBfieHa cyMmMa onepauun. Kaccup yupexaeHusi, npuHumatowero PacyeT-
HYI0 KapTy, UMeeT MpaBo U3bATb PacuyeTHyto kapTy 6e3 npeaBapuTenbHOro nNpeaynpexaeHvs B crlydae pacxoxaeHus nognucen Ha cnvne (Yeke) n Ha PacyeTHon kapTe. Kaccup yypexaeHvs Bnpase nonpo-
cuTb [epxxatens npegbsByTb NAcnopT AN MaeHTUdrKauum NMYHOCTK.

5.4. [lepxaTenb 0653aH CoxpaHATb BCe AOKYMEHTbI, CBSA3aHHbIE C onepaumsamMu no PacyeTHon KkapTe (YeKn 1 KBUTaHUMK), U NpeabaBnaTe X baHky no ero TpeboBaHmMio nnm npu BO3HUKHOBEHMN CMOPHbIX
BOMPOCOB.

5.5. KnueHT cornawaeTtcsl, 4To ucnonb3oBaHne PacyeTHon kapTbl U npaBunbHoro NMHa npu npoBeaeHn onepauuin Yepes 6aHkoMaT siBsieTCA Hagiexallen n 4ocTaTouHON naeHTudvkaumen depxartens
1 NOATBEPXAEHNEM MpaBa NpoBefeHus onepaumii no cyetam KnuneHta. KnveHT cornmaluaercsi, 4To Mcnonb3oBaHWe PacyeTHow kapTbl M BBOA KoAa, NpedoCcTaBeHHOro B paMkax TexHonorum 3D-Secure npu
npoBeaeHVn onepauni B cetn VIHTEpHET, ABNSeTCA Haanexallen n foctatodHon ngeHtudukaunen [lepxatens u noagTBEpXAeHNeM npaBa NpoBeAeHUs onepauui no cyetam Knvenra.

5.6. KnuneHT 06513aH cBOEBpeMeHHO pa3mellaTb Ha CueTe kapTbl HeobxoauMble AEHEXHbIE CpeacTBa Ans obecneyeHus nnarexecnocobHocTn PacueTHol kapTbl (OCHOBHOM Unu [oNonHUTENLHOM), B TOM
yucne Ans cnucaHus baHkom koMuccuii 3a MpoBeAEeHUE onepaLmii ¢ Cnonb3oBaHMeM PacyeTHbIX KapT, NpeaycMOTpeHHbIX Tapudamu.

5.7. CnucaHue geHexHbIX CPeACcTB, HeOOX0aUMbIX Anst onnaTbl 06CNYy>XMBaHWUSA KapTbl B TEYEHWE OYepeHOro nepuoaa, Npon3BoanTCs B NepBbl pabounii AeHb Mecsua, cneaytoLLero 3a mecsuem, amboc-
CUpoBaHHbIM Ha PacyeTHom kapTe co CueTa kapTbl COrnacHo 3apaHee aHHOMY KnmeHToM akuenTy B COOTBETCTBUM C AencTByowmMmn Tapudamu. MNpu obenyxuBaHum KnuenTa B pamkax [MakeTa ycnyr cnuca-
HMe AeHEXHbIX CPEACTB NPOM3BOAMTCS B AaTy CnncaHus komuccum 3a MNakeT ycnyr ¢ OCHOBHOrO cyeTa corfiacHo 3apaHee AaHHOMY KnvMeHToM akuenTy B COOTBETCTBUM C AeNCTBYOLMMN Tapudamu.

5.8. KnueHT ob6s3aH nony4nTb B COOTBETCTBUM C BaNOTHbIM 3akoHopaTenscTBoM Poccuiickon ®efepaummn (HesaBncmumo oT BamtoTbl CyeTa kapTbl) paspelleHve baHka Poccun ansa coBeplueHns BamoTHbIX
onepauui ¢ ucrnonb3oBaHneM PacyeTHoON kapTbl, B TOM yucne 3a npegenamu Poccuiickon ®enepaumm, CBA3aHHbIX C ABWKEHUEM KanuTana.

5.9. B cnyyae oTkasa OT npuobpeTeHuss ToBapa vnv NpeLocTaBeHnst yCnyru, onfadeHHbiX ¢ Ucnonb3oBaHvem PacueTHon kapThl, [lepxaTtens He BnpaBe TpeboBaTb OT TOProBO-CEPBUCHOIO Npeanpusitusi
BO3BpaTa CTOMMOCTU ToBapa (YCryru) HanM4HbIMU AeHEXHbIMU cpeacTBaMu. Bo3BpaT AeHeXHbIX CpeficTB TOProBO-CEPBUCHBLIM NPeanpusTUEM OCYLLECTBISETCA TONbko 6e3HanuyHbiM nepeBodoM Ha Cyer
KapTbl.

5.10. Ywep6, NpuumnHeHHhbIn [epxatenem BCrneacTBue HENCMNONHEHNS UMW HEHaAexallero ncnonHenus [orosopa, nognexut 6e3ycrnoBHomMy Bo3meLleHunto KnneHtom banky.

5.11. BbaHK He HeceT OTBETCTBEHHOCTU 32 BO3HUKHOBEHUE KOHMIUKTHBLIX CUTyaLMin BHE CAepbl ero KOHTPOIS U CBSI3aHHbIX CO cOosiMM B paboTe BHELUHMX CUCTEM OnnaThbl, CUCTEM CBSI3W, pacyeToB, obpa-
OO0TKM 1 Nepefayvn OaHHbIX.

5.12. BaHK He HeceT OTBETCTBEHHOCTU B Criyyae, ecnv npeanpusitue Topronu/ycnyr, MHaHCOBOE yupexaeHne unm nobas TpeTbs CTOPOHa OTKaXKeTCs NpuHATbL PacyeTHyo KapTy k onnare.

5.13. bBaHk He HeceT OTBETCTBEHHOCTU B Crlyvae GIOKMPOBKU UM HEMCNPABHOCTU GaHKOMaTa, NpuHaaexallero CToOpoHHeMy BaHKy, a Takke eCcrnn BarntoTHbIe OrpaHUYeHnst CTpaHbl NpebbiBaHusa [epxa-
Tens U YCTaHOBMEHHbIE NMMMUTLI Ha CYMMbI MOJTyYEHNUSA HanUYHbIX LEHEXHbIX CPeACTB B GaHKOMaTax B Kakor-nnbo cTeneHu 3aTpoHYT nHTepecsl JepxaTensi.

5.14. bBaHK He HeceT OTBETCTBEHHOCTU B Crydasx HEBbIMONHeHUs1 [lepxxaTtenem ycnosumn HacTosero MNMpunoxerus, MNpaBun nonb3oBaHus mexayHapogHou 6aHkoBckon kapton Visa/MasterCard (Mpwuno-
xeHne Ne 3 k [loroBopy), a Takke B CUTyaLusIX, HAXoasiLLMXcsl BHe cdepbl koHTponst BaHka.

5.15. BaHK NpuHUMaET K onrnarte Bce onepawmu, CoBepLUEHHble 6e3 HapyLleHns npaBun nnatexHolx cuctem Visa /MasterCard/Mup depxatenem n/vnu TpeTbrMu nuuamu, no KapTte unm ¢ ncnonb3oBaHuem
MHdopmaumm o kapTe.

5.16. BaHk npon3BOAUT HaYMCIEeHNe NPOLIEHTOB Ha OCTaTOK COBCTBEHHbIX CPeACTB Ha CyeTe kapTbl B pa3Mepe, yCTaHOBeHHOM Tapudamu, B crnefytoliem nopsake:

5.16.1. HauncneHve npoueHToB Npom3BoanTcst Ha MUHUMAarbHbIN ocTaTok No CYeTy KapThl 3a KaneHaapHbIA MecsiL, B NocneaHuin pabouunii AeHb MecsiLa.

5.16.2. 3a nepBbi kKaneHaapHbIN MecsL, (CO AHS, CNeAyoLero 3a AHEM OTKPbITMS c4eTa, Mo MOCMNeAHWIA KaneHAapHbI AeHb MecsLa BKITHYUTENbHO) — MO CTaBKe, ykadaHHoW B Tapudax Ha AaTty oTKpbITUS
cyeTa;

5.16.3. 3a nocneayoLme nomnHble kaneHgapHble Mecsilpbl (C NepBOro no NocnefHi KaneHaapHbIi AeHb Mecsilia BKITIOYUTENbHO) — MO CTaBKe, ykasaHHoM B Tapudax Ha NnepBoe YMCro Mecsila, 3a KoTopbIi
Npou3BOANTCS HAYUCIIEHNE MPOLEHTOB;

5.16.4. Tpu 3akpbiTvn CyeTa KapTbl NPOLEHTbI 3@ HEMOJHbIN KaneH4apHbI MECSL, HAYMCTIAOTCA HA CyMMY hakTU4eCckoro octaTtka Ha CyeTe kapThbl B MecsiLe 3akpbiTvs cyeTta no ctaeke 0,1 % rogosbix.

5.17. BaHk MOXeT npou3BoanTb HauucneHne boHycoB Ha CuyeT KapTbl B pa3mepe, ycTaHoBrNeHHoM Tapudamu, B nopsiake, yctaHoBneHHoM NpaBunammu BoHycHol nporpammei.

5.18. lNMpekpalleHne OencTBusa (CoBepLleHns MHaHCOBbIX onepauuii) no [JononHuTensHon PacyeTHon KapTe, BbIMyLEHHOW Ha UMS TPeTbero nuua, MoXeT ObiTb OCYLLIECTBIEHO Ha OCHOBaHWUW 3asiBIEHVS
no opme baxka, nognucaHHoro KnveHtom unu Oepxatenem JononHutensHon PacyeTHON kapThbl.



5.19. BniokupoBka [JononHutensHon PacyeTHON kapThl, BbIMyLLEHHOW Ha UMS TPETLErO N1La, MOXeT BbiTb ocylecTBrneHa KnueHtom nnu Jepxatenem JononHutensHow PacyeTHol kapTbl.
5.20. PasbnokupoBaHve [lononHutensHown PacyeTHo kapTbl, BbINYLLEHHOW Ha MMS TPEeTbero nuua, oCyLLecTBSeTC crneayowmumM obpasom:
o ecnu [lononHnTenbHasi PacyeTHas kapTa bbina 3abnokuposaHa KnneHTom, To ee pa3brokvpoBaHune ocyLlecTBnseTcs Tonbko KnueHTtowm;
e ecnv [lononHutensHasa PacyeTHas kapTta bbina 3abnokvpoBana Jepxatenem [JononHuTensHoi PacyeTHol kapThbl, TO ee pa3bnokmpoBaHve ocylecTBnseTcsa kak KnueHtom, Tak u epxatenem Jo-
nonHuTenbHon PacyeTHom kapThl.
5.21. W3meHeHue cymmbl MNnatexHoro numuTa JononHuTenbHon PacyeTHoW KapTbl, BbIMYLLEHHON HA UMS TPETbEero nvua, MoXeT OblTb OcyLlecTBneHo Tonbko KnueHntom. [epxatens [JononHuTensHomn
PacyeTHOW KapTbl He BNpase M3MeHATb CyMMy [TnatexHoro numura.

6. NMOPAOOK PACYETOB NO KAPTE

6.1. BbaHk cnucbiBaeT co CyeTa kapTbl cornacHo 3apaHee AaHHOMY KrnvMeHTOM akuenTy CyMMbl, 3KBUBareHTHblE CyMMaM NpounsBedeHHbIX KnneHTom onepauuii ¢ ucrnonb3oBaHueM PacyeTHbIX kapT, a Tak-
e CyMMbl KOMUCCUIA U CEPBUCHbIX MnaTexen, npeaycMoTpeHHbIX Tapudamu, B TedeHne 180 (cTa BoCbMUAECATM) KaneHaapHbIX AHEN C MOMEHTa NPOBEAEHUS onepaLuu.

6.2. [lpu coeplieHun [lepxartenem onepaumin ¢ ncrnosnb3oBaHvem PacyeTHOM KapTbl He AoMNyCKaeTcsa npeBbleHne [nartexHoro numuTa.

6.3. KnuneHT 06513aH Bo3mecTuTb BaHky pacxoapl No NpefoTBpaLLeHNio HE3aKOHHOTO CMOMb30BaHNs PacyeTHbIX kKapT B pa3Mepe NoHeCeHHbIX baHkom pacxodoB, NOATBEPXKAEHHbBIX JOKYMEHTanbHO.

6.4. B cnyyae npegbsaBneHust KnneHTom npeTeH3mm no onepauum, HE060CHOBaHHOCTbL KOTOPOW AOKYMEHTarlbHO Aoka3aHa, KnvmeHT 06si3aH Bbinnatuts baHky B 6e3ycroBHOM Mopsiike CyMMbl (hakTU4eCKn
npoussBefeHHbIXx baHkoM pacxodoB Ha nonyyYeHne 4OKYMEHTOB, MOATBEPXKAAIOLLMX OnepaLuto.

7. NTOPAQOK MPEKPALLEHUA OEUCTBUSA PACYETHOM KAPThI

7.1. BbaHk 06s13aH Ha OCHOBaHUM NMCbMEHHOTO 3asiBrieHUst KnneHTa o 3akpbITun PacyeTHoM KapTbl NpekpaTuTb gencTBne PacyeTHom kapTbl.

7.2. BaHk umeeT npaBo aHHyNMpoBaTb PacyeTHyto kapTy B criydae Henony4veHus ee [epxaTenem no ncreveHun 60 (Lectuaecatun) kaneHaapHbIX AHEN ¢ Aatbl nogauun 3asiBneHus (3asBneHusi o Bbligave
[ononHuTensHon PacyeTHol kapTbl) unu 60 (LuecTuaecaTu) kaneHaapHbIX AHeNn ¢ fatbl npoaneHus PacyeTHon KapTel Ha HOBbI CPOK AENCTBUS.

7.3. BaHK nmeeT npaBo NpekpaTuTb AencTeue Pac4yeTHONM KapTbl B CReayoLmx cryyasx:

o B cnyyae obHapyxeHusi bBaHKkoM He3aKOHHbIX onepauuii ¢ ucnonb3oBaHMeM PacyeTHol kapTbl;

O B Crnyyae npefocTaBneHus nnatexHon cuctemon Visa /MasterCard/Mup nHgopmaumm 0 He3akoHHOM MCMONb30BaHUM PacyeTHOM KapTbl;

o B cnyyae 3akpbiTst CueTta kapTbl baHkoM B COOTBETCTBUM C ycrnoBusimu [JoroBopa.

7.4. BaHk vmeeT npaBo Npy BO3HUKHOBEHWMU MpeBblleHUs [naTexHoro numuTa, HapyweHun [epxateneMm ycnoBuii HacTosiwero [oroBopa u [lpaBun nonb3oBaHUsi GaHKOBCKOW KapToW
Visa/MasterCard/Mup (Mpunoxexue Ne 3 k [loroBopy) Unv nHbIX ENCTBUSX, CBSI3AHHbIX C UCMONb3oBaHMeM PacyeTHon KapTbl, BnekyLmx 3a coboi yuiepb ans baHka:

O NpPUOCTaHOBMUTL UMW NpPeKpaTUTb AelNcTBMe PacyeTHOWN KapThbl, a Takke NpUHMMaTh 4118 3TOro Bce Heobxoaumble Mepbl BMNioTh 40 U3baTus PacueTHon KapThl;

o HanpasuTb depxaTento PacueTHon kapTbl yBefoMIieHve ¢ TpeboBaHnem Bo3BpaTta PacyeTHon kapTbl B baHk.

7.5. B cniyyae npekpallenus gencteus [loroBopa Bce PacyeTHble kapThl, BblAaHHbIE B paMkax [loroBopa, 06bABNS0TCA HEAEVCTBYIOLMMM 1 NMOANEXaT Bo3BpaTy B baHk. [pn aTomM kommccun 1 cepBucHbie
nnarexw, ynnadeHHble baHky, He BO3BpaLLaloTCs U HE YUYUTLIBAKOTCA B CHET MoralleHusi 3aformkeHHocTy KnuenTa nepen baHkom.

7.6. BaHk umeeT npaBo npekpaTuTb obcnyxuBaHne PacyeTHow KapTbl, NpuLLeLlen B HeroqHOCTb.

7.7. BaHK nmeeT npaBo 6rokMpoBaTb PacyeTHyto KapTy B Crlydae BO3MOXHOro BO3HMKHOBEHUSI (hMHAHCOBLIX NOTepb KnneHTa ¢ ero nocneayowmum yBegoMIIEHNEM.

8. YTPATA PACYETHOM KAPThI

8.1. [epxaTtenb 0683aH NpeanpuHUMaTh BCe BO3MOXHbIE Mepbl As MPeAoTBpaLleHns yTpaTtel PacyeTHol kKapTbl U/Mnv HE3aKoOHHOTO ee NCMOoNb30BaHWS.

8.2. B cnyyasix yTpatbl Pac4eTHoM kapTbl W/unu ee He3akoHHOro mcnonb3oBaHna [Jepxartens 06s3aH npovHdopmupoBaTb baHk 06 yTpaTe PacyeTHon kapTbl, pyKOBOACTBYSACH [paBunamu nonb3oBaHus
6ankoBckou kaptou Visa/MasterCard/Mup (Mpunoxexune Ne 3 k [loroBopy).

8.3. [lpu nonyyeHun ysegomnerust flepxxatens ob yrpate u/vnu He3akoHHOM Mcronb3oBaHun PacyeTHon kapTel BaHk npuoctaHaBnueaeT gencteme PacueTHon kapTol. Mpy obHapyxeHun PacueTHow Kap-
Tbl, PaHee 3asiBMEeHHON yTpayeHHoW, [lepxaTenb 06a3aH HemeaneHHo nHdopmMmupoBaTe 00 aTom baHk, a 3aTem BepHyTb PacyeTHyto kapTy B BaHk.

8.4. Ecnu KnueHT He yBegomun baHk 06 yTpaTe Pac4eTHo KapTbl UM ee He3aKOHHOM 1cnonb3oBaHuK, To baHk He 06s3aH Boamelyate KnneHTy cymmy onepaummn, coBepLueHHon 6e3 cornacusi knveHTa.



MpunoxexHune Ne 3
k [loroBopy 0 6aHKOBCKOM 06CyXUBaHUMU
c¢usnyeckux nuuy B MNAO AKB «Ypan ®1»

NPABUIA
nonb3oBaHusi 6aHkoBckomn kapTon Visa/MasterCard/Mup

1. BbIOAYA KAPTbI

1.1. Kapra BblgaeTcs nocne npucoeavHenus Knuenta k [lorosopy, nogayv B baHk 3asBneHns Ha npegocTasneHve ycnyr n npy Hanndmm Ha Cuyete KapTbl cpeacTs, HEOOXOAUMBIX ANst OTKPbITMS KapTbl B
COOTBETCTBUM C AencTByoWwmMKN Tapudammn. Kapta MoxeT BbiTb NonyyveHa ToMnbko NuiHo [epxaTtenem.

1.2. Mpwu nonyyerun Kaptel [Jepxatens 06a3aH nognucaTte (opMy KOHTPONbHOrO obpasua nognucy n KapTy LaprkoBon pyykol B crieumansHO OTBeAeHHOM Ha Hell mecTe. OTCyTCTBME MW HECOOTBETCTBUE
noanucu Ha Kapte noanvcy [epxatens SBnseTcs 3aKOHHbIM OCHOBaHVWEM OTkasa B npuvemMe KapTbl k 06cnyxvBaHuio 1 n3bsatusi Takon KapTbl n3 obpalyeHns 6e3 Kkakux-nmbo KoMneHCauMoHHbIX BbINnaT co
CTOPOHbI NnaTexHou cuctemel Visa/MasterCard/Mup.

1.3. Kaxxgow KapTte npucBaviBaeTcs nepcoHarnbHbi naeHtudmkaumoHHsin Homep (MUH). Mony4venne MNMWHa ocyuwectensietca KnueHToM camocTosiTENbHO C NOMOLLbo cepBuca nonyyenust NMiNHa Ha WEB-
cTpaHule B cetTn VHTepHeT no agpecam www.klookva.ru nnm vyepes KOHTakT-LeHTp baHka no Homepam TenedoHa: (8342) 240-10-40, 8-800-100-10-40 nocne NaeHtudukauum Knventa no pamunum, nmennu,
oTyectBY U AyTeHTudmkauum KnueHta B nopsigke, ycraHoBrneHHoM M. 1.1. MNpunoxexus 5. Monyyenune NMHa gnsa Kny6Hbix kapT JoM.ru ocyLlecTBnseTCcsl aBTOMaTU4eckn - Ha HoMep TenedoHa, ykasaHHbIN
knueHToM anga ycnyrm SMS-bark, otnpasnsieTcst cmc-coobuienve ¢ 4 undpamu NMNHa kapTel. MNMosTopHOoe nony4vexne MNMNHa ocyliecTBngeTcs TONbKO Yepe3 KOHTaKT-LeHTp baHka no Homepam TenedoHa:
(8342) 240-10-40, 8-800-100-10-40 nocne MaeHTudukaunn KnneHta no damunuun, nmeHun, otyectsy n AyteHtndumkaumm KnveHra B nopsigke, yctaHosneHHom . 1.1. Mpunoxenns 5. NWH aBnseTcs aHanorom
cobcTBeHHOpyYHOW noanucy Jepxatens. Onepaumn, npoBeaeHHble no Kapte ¢ ucnonesosanvnem MNHa, npusHatotca coBeplueHHbIMU [JepxxaTtenem. 3anpellaetcs nepegadva VHdopmauum o kapTe TpeTbum
niuam.

2. CPOK ,l],EI?ICTBVIF-I KAPTbI

2.1. Kapta geiictBuTesibHa 4O NOCMEAHErO AHA MecsiLa, yKasaHHOro Ha fnueBoi CTopoHe KapTbi.

2.2. BaHK UMeeT NpaBo NepeBbINyCTUTL Ha HOBbIV CPOK KapTy, CPOK AEMCTBUS KOTOPLIV 3akaH4YMBaeTcs, 6e3 4OMNoNHMTENBHOMO yBedoMeHns KnueHTa, cnucae cornacHo 3apaHee AaHHoMy KriveHTom ak-
uenTy co CueTa KapTbl komuccuio 3a rogosoe obcrykmeaHue, ecnv KnveHT He yBegomun BaHk 0 CBoeM KenaHuu NnpekpaTutb Ucronb3oBaHne KapTel He MeHee YeM 3a Mecsil, [0 UCTeYeHUst ee cpoka aen-
cTBUA.

3. ICNONb30OBAHUE KAPTbI

3.1. [lepxaTtenb SBMAeTCS €QUHCTBEHHBIM NULOM, UMELLMM MPaBo Nonb3oBaThcs KapTon u HecylwmM OTBETCTBEHHOCTb 3a BCe Ornepauuu, NnponssedeHHble no Hel. B cnyyae, ecnu [lepxaTens nepenan
Kapty, MWH nnn CVV/CVC/TIK - kop komy-nnbo B Nofb3oBaHWe, BCe MPOBEAEHHbIE OnepaLmm ¢ ucrnonb3oBaHnem KapTbl OyayT cunTatbes npoBeAeHHbIMU camum Jepxatenem B 6€3yCnoBHOM NOpsAkKe.

3.2. Onnata ToBapoB/yCcnyr 1 Bbiga4a HanMyHbIX AeHEeXHbIX CPeACTB OCYLLECTBIIATCS Ha YCMOBUSIX U B MOPSAKe, AEVCTBYIOLWMNX B TOProBO-CEPBUCHOM Npeanpusitum (6aHke), npuHumatowiem KapTy n Bxo-
asiwem B cuctemy Visa/MasterCard/Mup.

3.3. Mpu npoBeaeHMy onepaumy NOKYMK1M ToBapa, NOMyYeHWs YCNyr UM CHATUS HalNWYHbIX C UCMONb3oBaHWeM KapTbl MPou3BOAUTCS aBTopm3aumsa — nonyyeHve ot baHka paspelleHusi Ha NnpoBeaeHve
onepauun. Ecnu [lepxatenb oTkasblBaeTcsa OT onepauuun, Heo6xoanMo NPon3BeCcT OTMEHY aBTopu3aLmy ¢ NpeaocTaBneHrem [epxartento JOKyMeHTa, NOATBEPXAAIOLWEro oTMeHy aBTopusauum, B NPOTUBHOM
cnyyae cymma onepaumu 6yaet HegocTynHa B TedeHve 30 (TpuauaTh) kaneHaapHbIX AHen.

3.4. B cnyyae, ecnvu TOproBo-CepBUCHOE NPeAnpUATNe NPOU3BOAUT OKOHYaTEeNbHbLIN pacyeT ¢ [lepxaTtenem 3a apeHay aBToMobuns, 6poHMpoBaHMe roCTUHULLI U T. M. 1 NpY 3TOM TOProBO-CEPBUCHOE npea-
npuaTUe NPOBOAUMNO NEpBOHaYanbHy aBTOpM3aLMio Ha CYMMY 3aroroBoro pe3epBupoBaHmnsi, Heobxoammo notTpeboBaTe OTMEHY NepBOHaYanbHON aBTopU3aLum.

3.5. lepxaTtenb He BnpaBe TpeboBaTb BO3MELLEHNS HaNMMYHbIMI CTOMMOCTH ToBapa, npruobpeTeHHoro no KapTe, a 3aTem Bo3BpaLleHHOro npogasLy. B cnyyae Bossparta npnobpeTeHHOro Tosapa npovsBo-
OWTCH onepaumsa OTMeHbl aBTopusauumn.

3.6. baHk B3nmaeT Komuccumn 3a obcnyxmBanve KapTbl B COOTBETCTBMM C YCTAHOBMEHHbIMU Tapudamu. [Npu nonyvyeHun HannyHbIX AeHEXHbIX CPEeACTB B CTOPOHHUX GaHkax co CyeTa kapTbl CNMCbIBaeTCS
[OMOMNHUTENbHast KOMUCCUSI, pa3mMep KOTOPOW onpeaenseTcs HenocpeAcTBeHHO BaHKOM, KOTOPOMY MpUHaANEeXaT AaHHbIA MYHKT BblAAYM HAaNUYHbIX U 6aHkomar.

3.7. MNpw coBeplueHnM onepauyun B BanoTe OTNUYHOM OT BamtoTel CyeTa kapTbl baHkoM NpoM3BOANTCSt KOHBEPTALMSA CyMMbl onepaumu no Kypcy baHka, ycTaHoBNeHHOMY Ha AaTy CnncaHusi CyMMbl onepa-
umm co CyeTa kapThl.

3.8. B cnyuae, ecnv onepauus Npou3BoAuiack B NyHKTE BblAayun Hanu4HblX, [lepxatenb JOMMKEH NoanucaTh Yek Unmn oTTuck ¢ KapTel (Crvm), yAOCTOBEPVBLUMCH B MPaBUMbHOCTU €ro 3anonHeHusi (CooTBeT-
CTBMU HOMePa KapTbl, CyMMbI 1 AaTbl onepauun). [NognuceiBaTe ykadaHHbIN Yek (Crum), B KOTOPOM He NpocTaBreHa Cymma onepauumn, He fonyckaeTcs. B cnyyae pacxoxgeHns nognucen Ha veke (cnvne) u Ha
KapTe kaccup yupexaeHus umeeT npaso n3bATb KapTy 6e3 npeasaputensHoro npegynpexaenus. Kaccup yupexxaeHust Bnpase nonpocuTs [epatens npeabsBuTb NacnopT Ana naeHTUdukaumm nmyHocTy.

3.9. baHk He HeceT OTBETCTBEHHOCTU 3a KOMMeEpPYeCKue pasHornacus mexay [lepxxarenem n TOproBo-CepBUCHBIM NpeanpusTrem (6aHkom), npuHMmatoLwmm KapTy k obcryXvBaHumio.

3.10. PervcTpaums NpoLEeCCMHIOBLIM LIEHTPOM onepauumn ¢ UCnosfib3oBaHneM KapTbl SBMSETCA OCHOBaHWEM U3MEHEHWS NaTexXHOro nMMuTa Ha BenuymMHy cyMmbl onepauuv. Peructpaums 6aHkoMaToM unm
3MEKTPOHHBIM TEPMMUHANOM onepaumu ¢ ucrnons3osaHnem Kaptel ¢ npumeHeHuem NMHa saBnseTcst 6e3ycnoBHeIM NOATBEPXAEHEM COBEpLUEHUs onepauuy Jepxatenem. Pernctpaumsi npoLecCUMHIoBbIM LieH-
TPOM ornepauuu ¢ ucnonb3oBaHnem KapTbl v BBOA kOAa, NPEAOCTaBMNEHHOrO B pamkax TexHonoruvi 3D-Secure npu npoBefeHun onepaumnin B ceTu VIHTepHeT, sBnsetca 6e3ycnoBHbIM NOATBEPXKAEHNEM COBEP-
weHus onepauun [lepxatenem. [NpoBeaeHne onnatbl ToBapoB (paboT, ycrnyr) B TCIN no Kapte MasterCard PayPass, ¢ ncnonb3oBaHvem TexHOMnornm 6eckoHTakTHbIX nnartexen PayPass Ha cymmy go 1 000
(ogHon ThicsAuM) pybriewt ocylectensieTcss 6e3 mcnonb3oBaHus MWHa. Mpu npoBeneHwn onnatbl ToBapoB (paboT, ycnyr) no Kapte MasterCard PayPass ¢ ucnonb3oBaHMeM TexHOMormm 6eckoHTakT-
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HbIX Nnatexen PayPass 3a npegenamu Tepputopun Poccurickon ®epepaummn makcumarnbHyo cymmy onepaummn 6e3 ucnonb3oBanusa NHa Heobxogumo yTtouHuts B TCIl, B KOTOpPOM MNpoOBOAMTCS YKa-
3aHHas onepauus.

3.11. lepxaTtenb 06583aH COXpaHSATb BCe AOKYMEHTbI, CBA3aHHbIE C onepauusmu no Kapre (4eku n KBUTaHUMK), 1 NpeabsBnaTb ux baHky no ero TpeboBaHmio N Npu BO3HWKHOBEHUM CMIOPHbIX BOMPOCOB.

3.12. Mpw nonyYeHnn HanuyHbIX AeHEXHbIX cpeacTB B 6aHkomaTe HeobxoaMmMo UMeTb B BUAyY, 4To BaHkoMaT MoXeT n3bsiTb KapTy B cnyyasix: BBefeHusi bonee 3-x pas HeBepHoro [MV/IHa; HecBoeBpeMeHHO-
ro pearvpoBaHus UM HETOYHOTO UCMONHEHUST MHCTPYKUMIA Ha TepMuHane 6aHkomarta; noepexaeHvst KapTbl; MHOroKpaTHOro UCNonb3oBaHus KapTbl AN CHATUSI HANWYHbIX, KOTOPOE MOXEeT BOCMPUHUMATBLCS Kak
MOLLEHHMYECKoe ucnonb3oBaHne KapTol, yrepsHHon BmecTe ¢ [MIHom.

3.13. Bo Bcex cnyyasix n3bsatus Kaptel 6aHkomaTom [depxatens MoxeT obpatutecsi B 6aHK, KOTOpbIN ycTaHoBUN BaHkoMmaT (pekBM3nTbl GaHka ykasblBaloTcst Ha GaHkomaTe) U nonpocuTb BepHyTb KapTy.
Mpu HecBoeBpeMeHHOM obpatlleHnn Jepxatens 6aHk — Bnagenew, 6aHkomaTa MoxeT oTnpaBuTb KapTy B BaHk.

3.14. Mpu Hanuuumn nHpopmaummn o Homepe Kaptbl, cpoke ee gevcteus, ®. U. O. gepxartensa n CVV/CVC/IIMK-koge BO3MOXHO npoBeaeHne TpaH3akuuii B cetn NHTepHeT 6e3 ncnonb3oBaHus KapTtbl. B
cryyae npoBeAeHNs TakMX onepauuii TpeTbUMK Nulamu oHn ByAyT cunTaTbes NpoBedeHHbIMU caMum [epxatenem B 6e3ycrnoBHOM nopsiake.

3.15. [Ins McKMoYeHUs criydaeB HecaHKLMOHUPOBAHHOIO 1cnomnb3oBaHns KapTel [epxatenb MOXET YyCTaHOBUTb «OCOObIA PEXMM», MO3BOMSIOLMIA OTKITOHUTL 00pPaboTKy COMHUTENbHBIX @aBTOPU3aLMOHHbIX
3anpocoB, NMOCTYMaLLMX U3 CTPaH MNOBLILLEHHOIO pUCKa MOLLEHHNYECKOIO UCMOMb30BaHWs 6aHKOBCKUX kapT. K cTpaHam MoBbILLEHHOTO pucka oTHocsATcs ABcTpanus, BeHecyana, MoHkoHr, MIHOoHe3ns, Manaii-
3us1, Mekcuka, Cunranyp, TannaHg, TariBaHb, YkpanHa, SAnoHns. ABTopusaLMoHHbIe 3anpockl, NpoBoguMble Mo KapTe ¢ TeppuTopumn ocTarnbHbIX FOCYAapcTB, OTKIMOHATbLCS baHkoMm He ByayT.

Mpn HeobxoaMMOCTY (B CBSI3W C MOCELLEHMEM CTPaH M3 yka3aHHOro Cnucka) AecTBrne «ocoboro pexmman MoXeT ObiTb OTMEHEHO NyTeM YCTaHOBMNEHUS MHAMBUAYaNbHOTO «0COB0ro pexumay, onpeaensio-
Lero cTpaHy, B kotopoii [lepxxatenb cobmpaercs ncrnonb3oBaTth kKapTy (MpU 3TOM BO BCEX OCTarbHbIX CTPaHax AeVCTBYE KapTbl OrpaHUYeHo).

YcTaHoBKa / 0OTMeHa / U3MEHEHMe CrnvcKka pa3peLLeHHbIX CTpaH MHAMBUAOYanbHOro «ocoboro pexumay ocyllectsnsgercs 6ecnnaTtHo. [JaHHOW ycryro MOXHO BOCronb3oBaTbes Yepes cepBuc SMS-baHk cu-
ctembl FD-online, nn6o obpatuslumck B Crnyx6y noaaep kv KMMEHTOB No TenedoHy, ykasaHHomy Ha KapTe, unu B niobow odnc baHka.

4. YTPATA KAPTbI

4.1. [epxaTenb JOMKeH NpeanpuHUMaTh BCe BO3MOXHbIE Mepbl AN NpeaoTBpaLleHns yTpaTel KapTbl n/unm ee He3akoHHOrO UCMONb30BaHUS.

4.2. B cnyyae ytpatbl KapTtel, [MHa n/vnn nHoro HesakoHHoro ucnonb3oBaHnusa KapTtbl, [lepxaTtens KapTbl 4OmKeH He3aMeanuTenbHo, nocne obHapyeHusi COOTBETCTBYOLLEro dakTa, NPUHATbL Mepbl K
6rokupoBke KapTel B IHTepHeT-BaHke nnn no tenedoHy, ykasaHHoMmy B n. 4.6 MNpunoxenns Ne 3. Jepxatenb KapTbl coobuaeT no TenedoHy B obsasatensHom nopsake Kogosoe cnoso, paHee BbiGpaHHOe
HepxaTenem Kaptbl. BaHk npeanpumeT Mepbl no 6roknposke KapTbl 1 npeAoTBpaLLeHnio onepauuii, NpOBOAMMBIX C aBTopu3aunein. B crniyyae HeBO3MOXHOCTY cBsidaTbCs ¢ baHkom npu yTepe KapTbl 3a pybe-
xom [Oepxatento KapTbl Heobxoaumo MHOopMUpoBaTh BCeMUpHYto crnyxBy nomowm Visa Global Customer Assistance Service, MasterCard Global Service) (koHTakTHas MHdopmauusi ykaszaHa Ha canTax
WWW.visa.com.ru n www.mastercard.ru).

4.3. [epxaTtenb KapTbl 0653aH HeaameanuTenbHO nocne obHapyxeHus dakTta ytpatel KapTel, MAHa n/vnu He3akoHHOro UCNONb30BaHWs!, HO He No3AHee AHS, CrieaytoLero 3a AHeM nonyyeHust ot baHka
yBEOMIIEHUS] O COBEPLUEHHbIX HE3aKOHHbIX Onepauusx, NMCbMEHHO yBeAoMWTb baHk nytem nogayv 3asenexus B noboe otaeneHve baHka. 3assneHve o6 yTpadeHHon KapTe gomkHo copepxatb ®.U.0.
[HepxaTens, nHgpopmaumio o nocnegHux onepauunsx no Kaprte, AetansHoe cogepaHue Bcex obcTosATenscts ytpaThl KapTol, NMHa n/vnn HesakoHHOro MCNonb3oBaHUsSi C NPUINOXEHNEM MUCbMEHHbIX JoKa3sa-
TenbCTB (Mpy Hannynm). baHk octaBnseT 3a cobov NpaBo NnepefaTthb NOMy4YeHHY MHAPOPMaLMIO B pacropskeHe KOMNETEHTHbIX OPraHoB Ans NpoBeAeHNs HeobXoAMMOro paccrefoBaHus.

4.4. Ecnn KapTa, paHee o6bsiBNeHHas kak yTpadeHHas, byaet HanaeHa, [lepxaTtens 06s3aH BepHyTb ee B baHk. Vicnonb3oBaHune Takon KapTel 3anpeLyaeTcs.

4.5. lepxaTtenb [OIMKEH He3aMeanuTenbHO cBa3aTbes ¢ baHkoMm B cnyyae nsbatusa KapTbl B TOProBo-CEPBUCHOM MPEANPUSTAN Unn B 6aHKomare.

4.6. TenedoHbl cnyx6bl noaaepxk1 knneHToB: (8342) 240-10-40, 8-800-100-10-40 (onst 3BoHkoB no Poccun).
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MpunoxeHue Ne 4
k [loroBopy 0 6aHKOBCKOM 06CnyXMBaHUU
c¢usnyeckux nuy B MAO AKB «Ypan ®1»

NOoPAQOK
npepocTaeneHus OBepapadta

1. OBLUMUE NMNONOXEHUA

1.1. OsepapadT — KpeauT, NpeaocTaBnsemMbln BaHkoM Npy HeJOCTaTOMHOCTU UK OTCYTCTBUM CPpeacTB Ha Tekywem cyeTe KnneHta ana npoBegeHns KnneHToM pacxogHbix onepauui, B TOM Y1cne one-
pauuii No BblAaye Han4YHbIX AeHeXHbIX CPEACTB, OCYLLEeCTBSEMbIX B MOPsSAKe, NPeAyCMOTPEHHOM HacToSALWMM [1JoroBopoMm.

1.2. OseppapadT npegocTaBnseTcs Npu Hanuunm PacyeTHowm kapThl K Tekywemy cyety KnvenTa.

1.3. BaHk nocne nonyyenus ot KnueHTa 3asBneHnst Ha NnpefocTaBneHve ycnyr v noanucandns KnueHtom YBedomneHus o NnpefocTaBneHnn ycnyr B HacTu U3NoXeHHbIX ycrosuii OBepapadta 0bsizyeTcs
OCYLLeCTBNSATb KpeamToBaHue TekyLlero cyeTta, ykasaHHOro B YBeAOMMEHUN O NpedocTaBieHnmn ycnyr notpebuTtensckoro kpeautoBanus (OBepapadT) (aanee — YBeAOMEHME) Ha COrnacoBaHHbIX YCIOBUSX,
onpegeneHHbIxX B YBegomneHnun (aanee — iHaveuayanbHble yCrnosus).

1.4. OsepapadT npefocTaBnseTcs NpyM HEAOCTaTOMHOCTU AEHEXHbIX CPeACTB Ha Tekyliem cyeTe Ans nposefenns KnveHTom onepaumn, ocyLLecTBNsSeMbIX B NOPsSAKe, NpeaycMoTpeHHom [loroBopoM, B
TOM 4ucre onepauuii Mo Bblgaye Hanu4HbIX AeHeXHbIX CPeACcTB, ynnaTe KOMUCCU NpeaycMoTpeHHbIX [JoroBopoM u Tapudamu baHka, nyTeM 3auncnenus Ha Tekywmin cHeT CyMMbl, HEOBXOAMMOW Ans ocy-
LecTtBneHns KnmeHTom BbilLeyKkasaHHbIX onepauui.

1.5. OsepgpadT npegocTaBnseTcs Co CrieayoLero onepaLmoHHOro aHs, nocne Aatbl nonyyeHus baHkom nognucaHHoro KnveHTom YBegomneHus.

1.6. [Ons ydyeta 3agomkeHHocTu KnueHTa no OBepapadpTy BaHk oTkpbIBaeT cCcyAHbIf cyeT no yvety OBepapadTa.

1.7. TMop paton npepoctasnenns OBepapadTa NOHMMAETCa AaTta 3avmcnenns cymmbl OBepapadta Ha Tekywmn cyer.

1.8. lpepoctaBnenne OBepapadta NnponssoanTca baHkom Ha cneayLmx yCroBusx:

1.8.1. Pa3mep makcumarnbHO JOMYCTMMOIM CyMMbl 3aormkeHHocTn KnueHta no OepapadTy (aanee «Jlumut oBepapadta») n MiHdpopmaums o nonHow ctoumoctn Kpeguta B popme OBepapadT, ykasbiBa-
eTcs B YBegomneHun. Nop 3apgomkeHHoCcTbio no OBepapadTy NOHMMAaETCsi CyMmMa Nofly4eHHOro, Ho He noraweHHoro OeepapadTta. Pasvep Osepapadta, npegoctasnsemoro KnveHty, onpegenserca baHkom
camocTosiTenbHO B npefenax Jllumuta OBepapadta kak NnonoxuTenbHasa pasHuLua Mexay CyMMOWN NpoBeAeHHbIX baHKoM B TeveHne onepaunoHHOro AHS onepaumii Mo nepeBoay W Bblgaye AeHeXHbIX CPeACTB
¢ TekyLyero cyeTta, B TOM YuCIe onepaumii ¢ UCnonb3oBaHMeM PacyeTHOW KapTbl, U CYMMOW OEHEXHbBIX CPEACTB, COCTOSILLEN M3 CyMMbl OCTaTKa AeHeXHbIX CPEeACTB Ha TeKylleM cyeTe Ha Hayarno onepawluoH-
HOrO AHS U CYMMbI JEHEXHBIX CPEACTB, MOCTYNMBLUNX Ha TEKYLLMIA CYET B TEYEHUE ONepaLMoOHHOrO AHS.

1.8.2. OBepapadT He NpefocTaBnseTcs, B TOM Y1Cre COOTBETCTBYOLWMe onepaumn KnveHta He npoBoasTcs baHkom B criyvae HeynnaTbl HAYUCIIEHHbIX MPOLEHTOB, ykasaHHblx B N. 1.8.5. HacTosdwero [Mo-
psiAKa B CPOK, ykadaHHbIV B M. 1.8.6. HacToswero Nopsaka, a Takke B criydae, ecrnv 370 NpUBEAET K NpeBbileHuio JlummTa oBepgpadta. Mpu npeabssneHun KnvueHtom BaHKy HECKOMbKUX pacnopsikeHuid Nnbo
npu HeobxoAMMOCTM OCYLLIECTBUTL HECKOMbKO Onepauuii, a Takke B Criydyae, ecrnu UCTMOMHEHNe BCeX yKa3aHHbIX pacropsKeHWn 3a cyeT npegoctaBneHust bankom OBepapadTa npuBedeT K npeBbilleHnto Ju-
mMuTa oBepapadrta, baHk camocToaTenbHO onpeaenseT, Kakve U3 pacnopsiXeHUn AOKHbI ObiTb MCMOMHEHDI.

1.8.3. HauuHas ¢ onepauMoHHOro AHsl, cnefytollero 3a AHemM obpasoBaHusi 3agomkeHHocTM no OsepapadTy, B criydae Hanuums OEHEXHbIX CPeACTB Ha TekylleM cyeTe B KOHLe Kaxaoro onepauyoHHOro
[OHS IeHeXHble cpeCcTBa CornacHo 3apaHee AaHHOMY KnvmeHToM akuenTy HanpaBnstoTCcs Ha norallieHue 3agormkeHHocTn KnueHta no OsepapadTy.

1.8.4. MakcumarnbHas NpoAoIIKUTENBHOCTL HanMMuust HenoraleHnHoro OBepapadTa He MOXeT NpeBbIllaTh CPOK, YKa3aHHbINM B YBegomneHnn. KnmeHT JormKkeH He MeHee OHOro pa3a B TeYeHUe Cpoka, yka-
3aHHOro B YBEAOMIIEHUM MOSTHOCTBIO MorallaTh UMEKLLYCa 3ad0ImkeHHOCTb no OBepapadTy.

1.8.5. 3a nonb3oBaHue OBepapadTom KnneHT ynnadmBaeT BaHky npoueHThl B pa3mepe, ykazaHHOM B YBeAoMIeHUW. MpoLeHTbl HaUNCHATCS 3a hakTUYeckoe KoNMYecTBO AHel nonb3oBaHns Osepapad-
TOM Ha cymMMmy 3agormkeHHocTu KnveHTta no OBepapadpTy Ha Havano Kaxk[oro onepauuoHHOro AHS. HauucneHve npoueHToB 3a nonb3oBaHne OBepAapadTOM OCYLLECTBNSETCS eXeMeCsSYHO B NMOCNEefHNUI one-
paLMOHHbIN AeHb MecsiLa Nnbo B AeHb NpekpalleHus aencteus JoroBopa B YacTv npegoctasnexHus OsepapadTa.

1.8.6. lMpoueHTbl 3a nonb3oBaHve OBepapadToM ynnadvsatoTcs KnneHTom exemecsyHo He no3fHee 15-ro ymucna criegyolero mecsiua.

1.8.7. B cnyyae Hannuvsa OeHeXHbIX CPEACTB Ha TeKyLlem cHeTe B KOHLIe KaX4oro ornepauMoHHOro AHS AeHEeXHble CpeCcTBa Ha OCHOBaHUM 3apaHee AaHHOro pacnopsbkeHus (akuenta) KnveHta Hanpasns-
10TCS Ha noralleHue 3agomkeHHocTy KnveHTa no OBepapadTy B crneaytoLlein o4epeaHoCTy:

1) npocpoYeHHble NMPOLEHTHI 3a NoMb3oBaHWe oBepapadTom;

2) npocpoYeHHas 3af0IMKEHHOCTb Mo oBepapadTy;

3) HeycTouka (LWTpadbl, NeHn);

4)  cpoyHble MPOLEHTHI 3a Nonb3oBaHue oBepapadTom;

5) cpouHas 3agomkeHHOCcTb no OBepapadTy;

6) WHble NnaTexu, NPegyCMOTPEHHbIE JOrOBOPOM, B TOM YMCTIE CyMMbI MPEBLILLEHNS NMMUTa oBepapadTa 1 n3aepxku baHka, cBsA3aHHbIEe C NPUHYAUTENbHLIM B3bickaHueM gonra no KpeauTtHoi kap-
Ta (rocnownuHa, apyrue cyaebHole pacxoabt).

2. NOPSAOOK PACYETA NOJIHOM CTOMMOCTU KPEOUTA
2.1. Pacyert MonHon cToumocTu KpeauTa ocyliectensetcs baHkom B cooTBeTcTBUM ¢ PefeparnbHbiM 3akoHOM oT 21.12.2013 r. Ne 353-93 «O notpebutensckoM kpeguTe (3aime)» no dopmyne:

[ICK =1 =461l = 100
roe:
MCK — nonHasi CTOUMOCTb KpeamTa B NPOLEHTax rofoBbIX C TOYHOCTLIO 40 TPETLErO 3Haka nocre 3ansToun;
YBIM — yncno 6a3oBbIX NEPUOAOB B KaneHaapHoOM rogy. [poaorkuTenbHOCTb KaneHa4apHOro roaa npusHaeTcs paBHOW TPEMCTaM LLUECTUAECATU NATU OHSIM.
i — NpoueHTHasi cTaBka 6a30BOro neproaa, BblpaXeHHas B AecaTuyHoi popme. OnpenensieTcs kak HavMeHbLIee MONOXUTENbHOe peLleHre YpaBHEHNS:
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Ok - cymma k-ro geHexHoro notoka (nnartexa). PasHoHanpasneHHble AeHexXHbIe NOTOKW (NnaTexu) (MPUTOK U OTTOK AEHEXHbIX cpeacTB no CueTy noralleHns Kpeauta) BKNIoYaTCa B pacyeT ¢ NpoTMBO-
MOMNOXHbIMY MaTeMaTU4YeCKUMN 3Hakamu - npegoctasneHne Knventy OBepapadhTa Ha AaTy ero Bblgayy BKIIOYAETCs B PacHeT CO 3HAKOM «MUHYC», Bo3BpaT KnmeHToM kpeawTa, ynnara npoLeHToB 3a Nonb30-
BaHve OBepapadToM BKIOYAETCS B PACHET CO 3HAKOM «MITHOCY;

gk — KONMMYECTBO MOMHbIX 6a30BbIX NEPUOAOB C MOMeHTa Bblaaun OBepapadTa Ao Aathl k-ro AeHexHoro notoka (nnarexa);

€k — CPOK, BbIPaXXeHHbIN B Aonsx 6a3oBoro nepunoga, ¢ MOMeHTa 3aBepLueHns gk-ro 6a3oBoro nepuofa Ao Aathbl K-ro AeHexHoro notoka (nnartexa);

M — KOMMYECTBO AEHEXHbIX MOTOKOB (NnaTexen).

lMonHas cToMMOCTb Kpeauta paccumTbiBaeTcs ¢ yyeTom cymmbl JlumnTta OBeppapadta, cpoka BosspaTa OepapadTa, ycraHoBneHHoro VHavBmAayanbHbIMU YCHOBUSIMA U MPOLEHTOB 3a MOMb30BaHWe
OseppapadTom. B pacyeT NonHOM CTOMMOCTU KpeauTa BKIIOYAKOTCA AEHEXHble MOTOKM (NnaTexu), pasmepbl U CPOKW yrnaTbl KOTOPbIX M3BECTHbI HA MOMEHT MpUcoeanHeHus K [loroBopy B 4acTu HacTosLEero
Mopsigka, B TOM yucne:
e nnaTexu no noraweHuio OBepapadTa;
e MNIaTeXM Mo ynnaTte NpoLeHTOB 3a nonb3oBaHne OBepapadTom B pasmepe 1 nopsake, onpeaeneHHoMm NHaBnayanbHbIMU YCNOBUSAMU.
B pacueT NonHov CTOMMOCTM KpeanTa He BKIHOYaloTCS:
e Nnatexu KnueHTa, 0653aHHOCTb OCYyLLIECTBMNEHNST KOTOPbIX KnueHToMm crieayeT He u3 HacTosiwwero Nopsaka, a n3 TpeboBaHuin doegepanbHOro 3akoHa;
o MriaTexXu, CBA3aHHbIE C HEUCMONTHEHNEM UMM HEHaAnexalym ncnonHeHrem KnmeHTtom ycnosuin Hactoswero Nopsaaka;
o nratexuv KnueHta no obcnyxmBaHuio KpeanTa, KOTopble NpeayCcMOTpeHbl HacToAwmM Mopsaakom 1 BenuymHa n (Mnm) Cpoky ynnaTtbl KOTOPbIX 3aBUCAT OT pelueHns KnueHTta v (unn) BapuaHTta ero no-
BeAeHus;
o nriatexu KnveHTa 3a ycnyru, okasaHue KOTOpbiX He 0OycrnoBnvBaeT BO3MOXHOCTb nonyyveHns OBepapadta v He BNUSET Ha BenuyvHy [MONHOW CTOMMOCTU KpeauTa, Mpu ycroBun, Y4To KnneHTy
NpeAoCTaBnsAeTcA AONOMNHUTENbHAs Bbiroda Mo CPAaBHEHMIO C OKa3aHWeM TakuX YCIyr Ha ycrnoBusx nybnmuHow odepTbl U KNMeHT nmeeT npaBo OTka3aTbCs OT YCMyrn B TeYeHne YeTblpHaguatv
KaneHaapHbIX AHEN ¢ BO3BPATOM YacTW onnaThl MPOMOPLMOHANbHO CTOMMOCTM YacTu YCNyrn, OkasaHHON A0 yBeAOMMeHus ob oTkase.

3. TNPABA U OBA3AHHOCTU CTOPOH

3.1. baHk 06s13yeTcsa npegoctaBnate KnneHty OBepapadT B nopsiake U Ha yCnoBusX, NpedyCMOTPeHHbIX HacToswmumM MNMopsakoM n YeeaoMneHeM.

3.2. baHk umeeT npaBo B criydae HapyleHus KnueHTom cpokoB BosBpaTta cymmMmbl OBepapadTa u(unu) ynnatbl nnatbl 3a nonb3oBaHne OBepapadTom obLer npodormkuTensHocTbio 6onee 60 (wectuae-
CSTU) KaneHgapHbIX AHel B TeveHne nocnegHux 180 (cta BocbMuaecsTu) kaneHgapHbix gHer baHk BnpaBe notpeboBaTtb pactopxkeHusi [loroBopa B yacTtv npegoctasneHns OepapadTa, yBegomms 06 3Tom
3aemwyyka B nopsigke, onpefeneHHom B n.7.3 HacToswwero MNopsaaka.

3.3.  KnueHT nmeeT npaBo AOCPOYHO pacToprHyTb [loroBop B YacTu npepoctasnexHns OBepapadta, npeasapuTenbHO BO3BPaTUB CyMMY 3aformkeHHocTy no OsepapadTy 1 No ApyrM AeHeXHbIM 065a3a-
TenbcTBam KnveHTa, npeaycMOTpeHHbIM HacTosLmm [Nopsakom B MonHoOM obbeme.

3.4.  KnueHT umeeT npaBo nonyyatk oT baHka nocne 3akntoyeHust JoroBopa B 4yactu npenoctasneHuns OepapadTta 6ecnnatHo nHpopmMauumio, npegycmoTperHyto cT. 10 ®egepanbHoro 3akoHa Ne353-93
«O noTpebuTenbLckoM KpeauTe (3anme)», B CreayroLem nopsiake:

3.4.1. 0 Hanuuuu TeKyLLel, BKIoYasa NPOCPOYEHHON, 3aJ0MKEHHOCTN — He no3aHee 7 (CeMun) AHeN C AaTbl BO3HMKHOBEHWS MPOCPOYEHHO 3a40IMKEHHOCTN MYTEM yBEAOMIIEHNS MO TenedoHy, yKadaHHOMY B
YBegomneHuu;

3.4.2. 0 pa3mepe TekKyLLen 3a00MKEHHOCTI, AaTax 1 pasMepax Npon3BeaeHHbIX U NpeacToswmx nnartexen no OBepapadTy, a Takke CBeAeHUs 0 AoCTynHon cymme OBepapadTa:

1) nocpeacTBOM MOMyYeHWUs JOCTyNa K ykasaHHbIM CBeAeHUsM npu nomowm cepsurca FD-online;
2) npw obpaleHnm B oduc baHka.

3.5.  KnueHT 0653yeTcst npon3BoAmnTbL Nnoralienve 3agormkeHHocTn no OeepapaddTy 1 Mo npoueHTam 3a nonb3oBaHne OBepapadToM B CPOKU, MPEAYCMOTPEHHbIe HacToAWwmM MNopsakom.

3.6. KnmeHT 06sa3yeTcsa B cpok He bonee 5 (nsaTu) pabounx aHen nHdopmmpoBaTb baHk 06 3MeHeHU HOMEPOB N MECTOHAXOXAEHUM BaNOTHbIX U pyOneBbIX CHETOB, O BHOBb OTKpbIBaeMbiX KnneHTom
cyeTax U ocpopmnsembix KnueHTom kpeautax B Apyrux 6aHkax, B cryvae BO3HUKHOBEHUS W/UNu n3mMeHeHUs cBeaeHuin ob apecTte, 3anore, apeHae 1 nHbix obpemeHeHnsx umyliectea KnuenTa.

4.  NNATEXU

4.1. KnueHT npepoctaBnseT baHKky npaBo cornacHo 3apaHee AaHHOMY aKLEenTy Ha OCHOBaHWM Haanexalimm obpa3oM odopMreHHbIX BaHkoM MemopuarnbHbIX OpAepoB CnMcbiBaTh C Tekyllero cyeTa
KnueHTa geHexHble CpefcTBa B CHET MNoralleHus nobbix AeHeXHbIX 0065a3aTensCcTB KnneHta no OBepapadTy.

4.2. B cnyyae HeucnomnHeHns KnveHToM cBOuX 0653aTenbCTB B YCTAaHOBMEHHbIE HacToAWwMM [TopsaKoM CPOKM 1 NpU HEA0CTaTOMHOCTU AeHeXHbIX CPEACTB Ha Tekyllem cyeTe nnbo B criydae OTCyTCTBUS
BO3MOXHOCTU CrMCaHWUs AEHEXHbIX cpeacTB ¢ Tekywero cyeta KnveHT npegoctaBnsieT baHky npaBo cornacHo 3apaHee AaHHOMY akUenTy CiuckiBaTb HEOBXOAMMbIE AEHEXHbIE CPeACTBa C APYrUX TEKYLLMX
cueToB KnneHTta, oTkpbIThiX B BaHke, npy HEOOXOAMMOCTM NPOU3BOAWTL KOHBEPTALMIO B BantoTy TekyLlero cyeta no kypcy baHka, ycTaHOBNEHHOMY Ha AaTy COBEpPLUEHUS onepauun, Ans 3a4ncneHms Ha Teky-
i cyeT KnneHta n nx cnucaHust B COOTBETCTBUM ¢ N. 4.1. HacTosLlero Nopsaka.

5. OTBETCTBEHHOCTb CTOPOH
5.1. B cnyvae HapyLlueHWs CPOKOB NoralleHns 3agomkeHHocTy no Osepapad Ty KnneHT HeceT OTBETCTBEHHOCTL B NOPsSAKe, ONpeAeneHHoOM B YBEeAOMIEHNN.



6. CPOK OEWCTBWUSA OBEPOPA®TA

6.1. KpeauTHbin goroBop no npepoctasneHunto OBepapadTa BCTyNaeT B cUily ¢ MOMeHTa npucoeanHeHuns Knvexta k [JoroBopy o 6aHkoBckoM obcnyxusaHum dmsudeckux nuy B NMAO AKB «Ypan ®»,
HacTosiwmm MNpaBunam v AenNcTBYET A0 NOMHOMO UCMOMHEHWsI BCeX 06513aTenbCTB.

6.2. KnueHT BrnpaBe B OOHOCTOPOHHEM Mopsiake oTkasaTbcst oT OsepapadpTa, nMMcbMeHHO yBedomuB BbaHk 06 oTtkase. Mpu atom KnueHT Bnpaee pacToprHyTb [loroBop B 4acTu npeaocTaBleHust
OseppapadTa B criyyae, ecnv y Hero oTCyTCTBYeT 3a40rmKeHHoCTb no OsepapadTy. baHk nmeeT npaso He npefocTaenaTb OBepapadT ¢ MOMeHTa nonyyeHns bankom 3aseneHus Knuenta:

e 0 pacTopxeHumn [lorosopa;

¢ 06 oTkase ot OBepapadTta B pamkax [loroBopa;
e 06 0TKa3e OT npoanexus gencTeus [oroeopa;
e Ha 3akpbiTve TekyLero cyeTa.

6.3. baHk BnpaBe NPVMOCTaHOBUTL UMW NpeKpaTUTbL NpeaocTaBneHe KnmeHTy AeHexHbIX CpeacTsB B cHeT cBoboAHOro octatka numuta Osepapadta u(nnm) notpebosaTtb B yCTAHOBNEHHOM 3aKOHOM MO-

psake JOCPOYHOro BO3BpaTa Bcel ocTasLuencst cyMmbl OBepapadTa BMeCTe C NpUHUTaoWMMUCA NPpoLeHTaMm 3a nonb3oBaHve OBepapadToM, a Takke KOMUCCUIA U HEYCTOEK B CreAyoLLmnX Cryyasx:
o NPV BO3HWKHOBEHMU MPOCPOYEHHON 3a0rmkeHHoCTU KnneHTta no nobbiv obs3atenscteam KnueHta nepen baHkom, B TOM Yucrne no HacTosiwemy [oroBopy, cBbile 5 aHel;
o NPV HaNMU4YMM oBCTOATENBCTB, BNEKYLLMX 33 COBON HEBO3MOXHOCTb CBOEBPeMeHHOro Bo3spaTa KnueHtom cymmbl OBepapadita 1 ynnaTbl NPoLEHTOB 3a rnosfb3oBanne OepapadTom;
o Npu pacTopxxeHunn [loroBopa B YacTtu npegocrasnexHns Osepapadpta B COOTBETCTBMM C M. 6.2. HacTosLero MNopsaka.

6.4. B cnyyae npuHaTusi BaHkom pelleHnst noTpeboBaTh B YCTaHOBIIEHHOM 3aKOHOM MopsiAke [JOCPOYHOro Bo3BpaTa BCel ocTaBluelics cymmbl OBepapadta BMecTe ¢ NpuunTalowyMmncs npoLleHTamu 3a
nonb3oBaHvie OBepapadToM, a Takke KOMUCCUI N HEYCTOEK N0 OCHOBaHUAM, YKadaHHbIM B M. 6.3. HacToswero [Mopsaka, a Takke B Cnyyasx, npeayCcMOTPeHHbIX 3akoHoAaTenscTBom Poccurickon ®egepaumu,
BaHk HanpasnseT KnueHTty yBegomneHne c TpeboBaHWeM [OCPOYHOrO noralleHust modbix 3a40mKkeHHocTen no [Jorosopy, B Tom yvcne no OsepapadTy, B CPOKM, YKkasaHHbIe B YBEAOMIEHUM, HanpaBrieHHOM
KnveHTy B nopsigke, onpegeneHHoMm B n. 7.3 HacTosiwero Mopsaka.

6.5. KnueHT 06513aH nepeuncnuTb baHKy ykasaHHyto B yBeOMIEHUM CyMMy 3a0SHKEHHOCTUN B AaTy, yKa3aHHyto B yBegomneHun baHka. [loroBop B Yactu npepoctaeneHns Osepapadta byaeT cumratbes
pPacTOPrHyTbIM C MOMEHTa MOMHOro UCNOMHeHNs KnneHTom cBomx 06s3aTenbCTB No HacToswemy opaaky.

7. PA3HOE

7.1. Hactoawwui MNopsigok ByaeT perynmpoBaTbCst U TOMKOBATbCH B COOTBETCTBUM C AEWCTBYHOLMM 3akoHodaTenbCcTBOM Poccuiickon ®enepaumm, HopmaTuBHbIMKU aktamu BaHka Poccuu. Niobble Bonpo-
Cbl, pasHornacus unu TpeboBaHns, BO3HMKaKOLWMe 13 HacTosiero lNopsaka unu B CBA3W C HUM, noasiexarT yperynupoBaHuio mexay CTopoHamu Ha B3auMonpueMrieMon OCHOBE nyTem neperoBopos. [Mpu oT-
cyTCTBUM cornacus cnop mexay CTopoHamu NOANEXUT PaCCMOTPEHUIO B Cyae.

7.2. B cootBetcTBUM CO CT. cT.29, 32 [TIK P®, cT1.5,13 PenepansHoro 3akoHa «O noTpebutenbCckoM KpeauTe (3aime)», yCTaHOBIEHA crieaytoLlas NoAcyAHOCTb BCEX CMOPOB MO HACTOSILLEMY OOrOBOPY U

CBSI3@HHbIX C HAM:

- nckn KnneHToB k BaHKy, CBsi3aHHbIe C UCMONHeHeM BaHKoM ycrnoBuiA HaCTOSILLErO AOrOBOPa, NoAnexaT NpeabsBIEHNIO B Cy B COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccuiickont ®epepaumu;

- uckn baHka k KnueHrtam, a Takke K nuuam, YsMM UMyLLECTBOM NGO MHBIMKU 06A3aTenbCTBaMU (3anorogaTensmM, nopyuutensim), obecneyeHo UCNONHEHEe HacTOsILLEro A0roBopa, 3asiBreHust 0 Bbigave
cyAebHbIX NprKa3oB, CBA3aHHbIE C UCTIONTHEHWEM UMM YCIOBUIA KPEAUTHBIX [OrOBOPOB, paccMaTpuBaloTcs B JIeHMHCKoOM paiioHHOM cyae T. MNepmu, a Takke MUpoBbIM CyAbel cyaebHoro ydactka Ne 4 Jle-
HVHCKOro cyae6Horo parnoHa r. MNepmu. Ecnv KpegnTHbIN 4OrOBOP 3aKOUeH B KpeaMTHO-KaccoBom oduce «MocKoBCKuin», ckn baHKa K 3aeMLLyKam, a Takke 3aABfeHUs O Bblgaye CyaebHbIX NprKasos, CBsA3aHHbIe C NC-
MONMHEHNEM MU yCl'IOBVII7I KpeauTHbIX AOTOBOPOB, a TaKXKe NCKN baHka KJngam, Ybum nmvyLieCtBom J'IVI6O WHbIMW O6ﬂ3aTeJ'IbCTBaMVI (3aJ'IOFO,ElaTeﬂﬂM, I'IOpyHI/ITeﬂﬂM) o6ecnequo NCMONHeHne O6ﬂ3aTeﬂbCTB no KpeanTHbIM
[OroBOpam, paccMaTpUBAIOTCA MO MECTY 3aKIOUYEHNUSA KPeJMTHOTO AOroBOpa.

7.3.  Ycrynka KnueHToMm cBOMX npaB 1 ob6s3aHHOCTel no JoroBopy He MOXeT GbiTb ocyLlecTBneHa 6e3 npeaBapuTenbHOro NMcCbMeHHoro cornacust barka. BaHk MOXeT NONMHOCTLIO UM YacTUYHO yCTynaTb
CBOM npaBa 1 06s3aHHOCTK no [oroBopy, B criyyae, ecnu KnveHT Bbipa3un cBOe cornacue Ha ycTynKy Mpu COrmacoBaHWM U nognvcaHny VIHaMBmayanbHbIX YCNOBUA, YKasaHHbIX B YBEAOMEHUM O NpeaocTaB-
neHn 6aHKOBCKMX yCIyT.

7.4. Bce 3asBneHus, yBeaoMIeHUs], U3BELLEHNS, TpeOOBaHNS UMU UHbIE OPUANYECKM 3HAUYMMbIE COOBLLIEHUS, CBA3AHHbIE C 3aKI0YEHEM, UCMONMHeHnem nubo pactopxeHnem [JoroBopa B 4acTu npeno-
crtaBneHusi OBepapadTa 1 C KOTOPbIMU 3aKOH UMK HACTOALWMIA MopaaoK CBA3bIBAKOT rPaXX4aHCKO-MpPaBOBbIe NOCNEACTBUSA AN1S €ro y4acTHUKOB, HanpaBnsaTcsa cTopoHamu [loroBopa, a Takke NodbiMu TpeTbu-
MM nMuaMuy no agpecam CTOPOH, yKa3aHHbIM B YBEAOMEHUU, U C MOMEHTA JOCTaBKM MO 3TOMY afpecy BMeKyT Ansi y4aCTHUKOB [OroBopa Bce npaBoBble nocneactams. CoobLieHne cumTaeTcs JOCTaBNEHHbIM
1 B TE€X Cry4asix, ECInv OHO MOCTYMMUIIO CTOPOHE, KOTOPOI OHO HamnpaBrieHo (agpecarty), HO Mo 0BCToATENBLCTBAM, 3aBUCSLLMM OT 3TOW CTOPOHbI, He ObINo el Bpy4YeHo unv agpecaT He 03HAKOMUIICS C HUM.
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NOPAAOK
npepocrtaBnexns Osepapadta «Bbipyyan-ka»

1. OBLUMUE NONOXEHUA

1.1. OsepgpadT — kpeauT, NpefocTaBnsembli baHkoM Npu HeAOCTAaTOMHOCTU UK OTCYTCTBUK CpeacTB Ha Tekywem cyeTe KnueHta ans npoeefeHust KnmeHTom pacxofHblx ornepauui, a Takke onepauuii no
Bblja4ye Hann4HbIX JEHEXHbIX CPeACTB, OCYLLECTBSAEMbIX B Nopsiake, NpeayCMOTPEHHOM HacTosALWMM [JoroBopoMm.

1.2. OsepgpadT npegoctasnseTcsa npu Hanuymm PacyeTHonm kapTbl k Tekyllemy cyeTy KnueHta.

1.3. bBaHk nocne npucoeanHeHusi KnneHTa K [JoroBopy 1 ycTaHOBreHWst cootBeTcTBMSA KnneHTta kputepusam baHka 0b6s3yeTcsi ocyluecTBNsiTb KpeamMToBaHe TekyLlero cyerta, ykasaHHOro B YBeAOMIeHUN o
npefocTaBieHnn ycryr noTpeduTenbCcKoro KpeauToBaHus (fanee — YBefoMreHue), Ha yCroBusix, onpeaeneHHbIx B YBegomneHnm (ViHavemayanbHble YCroBus).

1.4. OBepapadT npefocTaBnseTcs NyTeM 3a4ncrieHnst Ha TeKyLmiA cHeT CyMMbl, HEOOXOAMMOW ANs ocyLwecTBeHust KneHToM BbllleyKadaHHbIX onepaLuii.

1.5. [nsa yyeta 3agomkeHHocTn KnueHta no OBepapad Ty baHk oTkpbiBaeT ccyaHbIv cyeT no yyeTy OBepapadTa.

1.6. Tlop patow npepoctaBnexHns OBepapadTa NoHMMaeTcs garta 3aducrneHust cymmbl OBepapadpta Ha TekyLwwuia cuer.

1.7. TNpepocTtaenenne OsepapadTa Nnpom3BoanTcst baHkom Ha crnegyroLwmx yCrnoBusx:

1.7.2.

1.7.3.

1.7.4.

1.7.5.

1.7.6.
1.7.7.

Pa3smep makcMmanbHO fonycTuMol cyMmbl 3agormkeHHocTy KnneHta no OBepapadTy (nanee «Jlumut oBepapadpta») n nHdopmauusi o nonHon croumoctv Kpeguta B dbopme OBepapadT ykasbiBaeTcst
B YBegomneHuu. MNoa 3agomkeHHocTbio no OBepapadTy NOHMMAETCs CymMMa Mosly4eHHOro, Ho He noralueHHoro OBepgpadta. Paamep OsepapadTa, npegocrasnsiemoro KnveHTy, onpegensietcs bax-
KOM camocToaTenbHO B npefenax Jinmuta Oepapadta Kak nonoxuTenbHas pasHuua Mexay CyMMON NpoBeAeHHbIX BaHkoM B TeyeHre onepaunoHHOro AHS onepauvin No NepeBoay W Bblgaye AeHexX-
HbIX cpeacTB ¢ TekyLlero cyeTa, B TOM Yucrne onepauuii ¢ ucnonb3oBaHMeM PacyeTHON kapTbl, 1 CYMMOW OEHEXHbIX CPeACTB, COCTOSILLEN U3 CyMMbl OCTaTKa AEHEXHbIX CpeACTB Ha TekyLeM cyeTe Ha
Hayarno onepauvoHHOro AHS U CYMMbl AEHEXHbBIX CPeACTB, NOCTYMUBLLMX Ha TeKyLUWI cYET B TeHEHUE OnepaLiMoHHOrO OHS.
OBepapadT He NpefocTaBnseTcs, B TOM YMCre COOTBETCTByHOWMe onepaumn KnueHta He nposogatcs baHkom B criydae Heynnathl nnatel 3a nonb3oBaHne OepapadToMm, ykasaHnHom B n. 1.7.5.
HacTosiwero Mopsiaka B Cpok, ykasaHHbIM B Tapudax baHka, a Taike B crniyyae, ecrnv 3To npvBefeT K npesbilleHuto Nlumuta oBepapadTa. MNpu npegbsieneHun KnveHtom BaHky Heckonbkvx pacnopsi-
XKeHW Nnbo Npu HeOOGXOAMMOCTU OCYLLIECTBUTL HECKONbKO Onepauuii, a Takke B criydae, ecrnv UCMOSIHEHNE BCEX yKkasaHHbIX pacropshkeHuii 3a cHeT npegoctaBneHust baHkom OBepapadta npuBeaeT K
npesbileHuto JlumnTta oBepgpadTa, baHk camocTosiTenbHO onpeaensieT, Kaknue u3 pacnopsbkeHU OMKHbI ObITb NCMOMNHEHBI.
HaunHas c onepaLuMoHHOro AHs, criefytollero 3a AHem obpa3oBaHus 3agormkeHHocTy no OBepapadTy, B crnyyae Hanuums AeHexXHbIX CpeacTB Ha TekyleM cYeTe B KOHLE KaXAoro ornepauyoHHOro AHs
[OEeHeXxHble cpeAcTBa HanpaBnskOTCA Ha noralleHne 3agomkeHHocT KnvenTa no OBepapadty. CnvcaHne AeHexHbIX cpeacTB ¢ Tekyllero cyeTa B noralleHue 3agormkeHHoctn no OsepapadTy ocy-
wectensaetca baHkom 6e3 oTaenbHOro pacnopsikeHunst Knuenta.
MakcrmanbHasi NpoAoIMKUTENBHOCTL HAaNUUMs HenoraleHHoro OBepapadTa He MOXET NpeBbILaTh CPOK, ykasaHHbIN B Tapudax. KnueHT formkeH He MeHee OfHOTo pasa B TeYeHue Cpoka, ykadaHHOro
B Tapudax, NoMHOCTLIO MoraLlaTh UMeLLYyCS 3aJ0ImKeHHOCTb no OBepapadTy.
3a ucnonb3oBaHne OBepapadTta KnmeHT ynnaynsaet baHky nnaTy B pa3mepe, ykazaHHOM B Tapudax. HauvMcnenne nnatbl NpOM3BOAUTCS HA YCMOBUSX, YCTAHOBIEHHbIX Tapudgamu, B 3aBMCUMOCTU OT
Buaa OepapadTa.
MoralleHne nnaTbl OCYLLECTBASIETCS NyTEM cnncaHus baHkom AeHexHbIx cpeacTB 6e3 oTaenbHoro pacrnopsikeHns KnueHta co cyeta KnveHTta npu NocTynneHun cpeacts Ha TeKyLuii cyeT.
B cnyyae Hanununsa geHexHbIX CpeAcTB Ha TekyleM cHeTe B KOHLE KaXaoro onepauvioHHOro AHS AeHEeXHble CPeAcTBa Ha OCHOBaHMM 3apaHee AaHHOro pacrnopspkeHuns (akuenta) KnueHTta Hanpaens-
10TCS Ha noralleHue 3agomkeHHocTn [depxatens no OBepapadTy B criegytoLleit o4epegHoCTy:
1) n3pepxkn BaHka, cBsizaHHbIE C NPUHYAUTENBbHBIM B3biCkaHneM gonra no OepapadTy;
2) cymma npesbiwerus JNlummta oBepapadTa;

) NpocpoYeHHas 3aformkeHHoCTb no OBepapadTy;

) HeycToliKa (LWTpadbl, NeHn)

) CpoYHas 3agomkeHHoCcTb no OBepapadTy;

) NnaTa 3a nonb3oBaHWe oBepapadTom B cooTBeTCTBUM € N.1.7.5 HacToswwero MNopsaka.
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2. MOPAQOK PACYETA NMOJIHOW CTOMMOCTU KPEOUTA
2.1. Pacuyert NonHo cToMmMocTu kpeanTa ocyliecTensetca baHkom B cootBeTcTBUMU ¢ PefepanbHbiM 3akoHoM oT 21.12.2013 r. Ne 353-d3 «O noTpebuTensckoM KpeauTte (3anme)» no dopmyne:

roe:
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[MCK — nonHas cTouMocTb KpeauTa B NPOLEHTax rofloBbIX C TOYHOCTBIO 10 TPETLErO 3HAKa Mocre 3ansTou;
YBIM — yncno 6a3oBbIX NepUoaoB B kaneHaapHom rody. MpoaomKkUTeNbHOCTb KaneHaapHoro roga NnpusHaeTcs paBHOM TPEMCTaM LIEeCTUAECATN NATU OHSIM.
i — NpoueHTHasi cTaBka 6a30BOro neproaa, BblpaXXeHHast B AecaTuyHon popme. OnpenensieTcs kak HavMeHbLIee MONMOXUTENbHOe peLleHre YpaBHEHUS:
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Ok - cymma k-ro aeHexxHoro notoka (nnartexa). PasHoHanpasneHHble AeHexHble NOTOKW (MraTexu) (MPUTOK U OTTOK AeHEXHbIX cpeAcTB no CyeTy noraleHns KpeauTa) BKIYalTCs B pacyeT C NpOTUBO-
MONOXHbIMW MaTemMaTU4eckuMmn 3Hakamu - npegoctasneHne Knuenty OsepapadTa Ha AaTy ero BblAadm BKIOYAETCS B PacyeT CO 3HAKOM «MUHYC», BO3BpaT KnneHToM KpeauTa, ynnarta nnatbl 3a nofib3oBaHne
OBepapadToM BKIIOYAETCH B PACHET CO 3HAKOM «MIHOCY;

gk — KONMMYECTBO MOMHbIX 6a30BbIX NEPUOAOB C MOMeHTa Bbldaun OBepapadTa Ao Aathl k-ro AeHexHoro notoka (nnarexa);

€k— CPOK, BbIpPaXEHHbIN B Aonsix 6a30Boro nepuoaa, ¢ MOMEHTa 3aBepLueHnsi gx-ro 6azoBoro nepuoga Ao Aathbl k-ro AeHexHoro notoka (nnatexa);

M — KONMYECTBO AEHEXHbIX NOTOKOB (MnaTexen).

[MonHas cToMmocTb KpeamTa paccuntbiBaeTcs ¢ y4etom cymmbl Jllumuta OBepapadpta, cpoka Bo3Bpata Osepapadpta, yctaHosneHHoro Tapudamu baHka n nnatel 3a nonb3osaHne Osepapadtom. B pacyet
lMonHow CTOMMOCTH KpeamTa BKIOYaTCA AEHEXHbIE NOTOKM (NnaTexu), pa3Mepbl U CPOKM ynnaThbl KOTOPbIX M3BECTHLI HA MOMEHT NpucoeanHeHns K [loroBopy B YacTu HacTosLero lNMopsaka, B TOM vucne:

o naTexu no norawexuto OeepapadTa;
o NIaTeXM Mo ynnare nnatbl 3a nonsb3osaHne OBepapadToM B pa3mepe U nopsiake, onpeaeneHHom Tapudamu baxka.

B pacyeT lNonHom cToMMOCTH KpeauTa He BKITYatoTCs:

e nnatexu KnueHTa, 0653aHHOCTb OCYyLLECTBNEHUsT KOTOpbIX KnueHTom crieayeT He u3 HacTosiwero MNopsaaka, a u3 TpeboBaHuin chegepansHOro 3akoHa;

o MriaTexXu, CBA3aHHbIE C HEUCMONTHEHNEM UMM HeHaAnexalym ncnonHeHrem KnmeHTtom ycnosuin Hactoswero Nopsaaka;

o nratexu KnueHta no obcnyxmBaHuio KpeanTa, KOTopble NpeaycMOoTPeHbl HacToAwmM [opsakom v BenvdmHa u (Mnv) Cpoky ynnaTbl KOTOPbIX 3aBUCST OT pelueHus KnueHTa u (unv) BapuaHTta ero no-
BeAeHus;

o nriatexu KnveHTa 3a ycnyru, okasaHue KOTOpbiX He 0OycrnoBnvBaeT BO3MOXHOCTb nonyyvexnns OBepapadta v He BNUSET Ha BenuyvHy [MOnHOW CTOMMOCTU KpeauTta, mpu ycrnoBuu, 4To KnneHTty
NpeAoCTaBnsAeTCA AONONHUTENbHAs BbIroga No CPaBHEHMIO C OKa3aHWeM TakuX YCNyr Ha ycrnoBusx nyb6nmuHow odepTbl U KnNMeHT nmeeT npaBo 0TKasaTbCsA OT YCNyrn B TeYeHWe YeTblpHaguatu
KaneHaapHbIX AHEN ¢ BO3BPATOM YacTyW OnnaThl MPOMOPLMOHANbHO CTOMMOCTM YacTu YCryri, OkasaHHON [0 yBeAoMIeHusi 06 oTkase.

3. NMPABA U OBA3AHHOCTU CTOPOH

3.1. baHk 06s13yeTcsa npegocTaBnATe Knnenty OBepapadT B nopsake U Ha yCroBusX, NPpeayCMOTPeHHbIX HacToswmuMm MNMopsakom, Tapudamm u YBegomneHnem.

3.2. baHk umeeT npaBso B criyyae HapyLlueHns KnneHTom cpokoB Bo3BpaTta cymmbl OBepapadpta n(nnu) ynnatel nnathl 3a nons3osaHne OsepapadTom obLien npogormkuTensHocTbio 6onee 60 (wectnaecaTu)
KaneHaapHbIX AHen B TedyeHue nocnegHunx 180 (cTa BocbMuAecsTV) KaneHaapHbIx AHen noTpebosaTtb pacTopxeHus [loroBopa B YacTu npegoctasneHns Osepapadra, yBeaommus 06 atom 3aemiyuka B
nopsiake, onpegeneHHom B n.7.3 HacTosLero Mopsaka.

3.3. baHk umeeT npaBo ycTaHaBnvBaTb U B OAHOCTOPOHHEM nopsiake u3MeHsATb KnueHTy Jiumnut oBepapadTa B 3aBUCYMOCTM OT U3MEHEHUIN CPeAHEMECSHHON CYMMbl NMOCTYMNEHUNA AEHEXHbIX CPEeACTB Ha
Cuyet kapTbl. baHk yBegomnsaeT KnmeHta 06 nsmeHerun Jiumnta oBepapadta nytem HanpasneHns SMS-coobLueHns Ha Homep MobunbHoro TenedoHa, ykazaHHoro KnneHtom, He nosaHee 3 (Tpex) pa-
0604MX [HEel C MOMEHTa TaKoro M3MeHeHus.

3.4. KnueHT nmeeT npaBo AOCPOYHO pacToprHyTb [loroBop B 4YacTu npegoctasnerHns OBepapadta, npeasapuTernbHO BO3BPATUB CyMMY 3a40rmKeHHOCTM no OBepapadTy 1 No ApyrMM OeHEeXHbIM obs3aTenb-
ctBam KnveHTa, npeaycMOoTpeHHbIM HacToAwmmM MNopsakom B nornHoM obbeme.

3.5. KnueHT umeet npaso nonyyatb oT baHka nocne 3aknoveHus [JoroBopa B YacTu npegoctasnenus Osepapadta 6ecnnaTtHo nHdopmauuio, npeaycMoTpeHHyto cT. 10 degepanbHoro 3akoHa Ne353-d3 «O
notpebuTensckoM KpeauTe (3arime)», B CrieayroLwem nopsigke:

3.5.1. 0 HanuuMu TekyLlen, BKMoYas NPOCPOYEHHON, 3a40MMKEHHOCTN — HE No3fHee 7 (CemMun) OHeN C AaTbl BO3HMKHOBEHWUS MPOCPOYEHHON 3a0IMKEHHOCTN NYTEM yBEAOMIIEHVS MO TenedoHy, ykazaHHOMY B

YBeaomneHmu;
3.5.2. 0 pasmepe TekyLleln 3af0IMKEHHOCTH, AaTax U pa3Mepax NPou3BeAeHHbIX U NPeAcToALWwmx nnaTtexer no OBepapadTy, a Takke CBeAeHUs o JocTynHon cymme OBepapadTa:
1) nocpeacTBOM MOMyYeHNs A4OCTyNa K ykasaHHbIM CBeAeHUsIM npv nomolum cepsuca FD-online;
2) npu obpatyeHun B ocpuc baHka.

3.6. KnuneHT 06a3yeTcs Npon3BOAuUTL NoralieHne 3agosmkeHHocTn no OBepapadTy 1 no ynnate nnatbl 3a nonb3osaHne OBepapadToM B CPOKUW, MPEAYCMOTPEHHbIE HacToAwmM Mopsakom.

3.7. KnueHT 0bsa3yeTcs B cpok He 6onee 5 (naTn) pabounx aHen nHdopmmnpoBaTtb baHk 06 M3MEHEeHU HOMEPOB N MECTOHAXOXAEHUN BamtOTHbLIX U PyGeBbIX CHETOB, O BHOBb OTKPbIBaeMbIx KnneHTom cyeTax
1 ocbopmMnsieMbix KnmeHTom kpegnTax B Apyrnx 6aHkax, B criydae BO3HUKHOBEHMS U/UNW U3MEHEHNs cBefieHuid 06 apecTe, 3anore, apeHae v UHbIX obpemMeHeHusix nmyLlecTBa KnveHra.

4. TNATEXU

4.1. KnwueHT npepoctaBnseT baHky npaBo 6e3 oTaenbHoro pacnopsbkeHust KnveHta cnnceiBathb ¢ Tekyllero cyeta KnueHta geHexHble cpeacTBa B CHET noralleHust Nobbix AeHexHbIX 06si3aTenscTB KnveHTta
no OsepapadTy.

4.2. B cnyyae HeucronHeHusi KnmeHTom cBomx 0b6s3aTenbCTB B YCTAHOBMEHHbIE HAcTOAWMM opsaKoM CPOKM M Npu HeOOoCTaTOYHOCTU AEeHEXHbIX cpeAcTB Ha TekylleM cyeTe nnbo B criyyae OTCYTCTBUS

BO3MOXHOCTWU CNUCaHUA OEeHEeXHbIX cpeacTB C TeKyu.lero cuyeta KnueHt npegocrtaesnsaeTt BaHKy npaBo CnucbiBaTb HeobxoaVMble OeHEXHble cpenctBa C Apyrux Tekywunx cHeToB KnueHTa, OTKPbITbIX B
BaHke, npu HeobxoanMocTn npon3BoAnTb KOHBEPTALWKO B BarOTy TeKymero c4yeTa no Kypcy BaHka, YCTaHOBJIEHHOMY Ha AaTy COoBepLUeHna onepauunn, ona sadvncneHna Ha TeKyu.wnZ cyeT KnueHTta 1 nx
CruMcaHnsa B COOTBETCTBUU C M. 4.1. HacTosiLLero ﬂop;u:u(a.

5. OTBETCTBEHHOCTb CTOPOH

5.1.

B Clny4ae HapyLlleHna CPOKOB noralleHna 3ag0JHKeHHOCTU Nno OBep,qpachy KnuneHT HeceT OTBETCTBEHHOCTL B nopsanke, onpeanefneHHom B YBenomMneHum.



6. CPOK OEMCTBUSA OBEPOPA®TA

6.1. [orosop B yactu OBepapadTa BCTynaeT B CUIy C MOMEHTa npucoeamHeHust Knuenta k [loroBopy v yctaHoBneHus baHkom cootBetctBust KnueHta TpeboBaHusm baHka.

6.2. KnveHT BnpaBe B 0AHOCTOPOHHEM MOpsiAke oTkasaTbcs oT OBepapadTa, NMcbMeHHO yBeaoMuB baHk 06 oTkase. MNpu atom KnueHT BnpaBe pactoprHyTh JoroBop B Yactu npegoctasneHns OBepapadTa
B CIy4ae, eCfn y Hero oTCyTCTBYeT 3a40mkeHHoCTb no OBepapadTy. baHk nmeeT npaBo He npegocTaBnsaTb OBepapadT ¢ MOMeHTa nonyyeHnsa baHkom 3asBnenvs Knvenra:

e 0 pacTopxeHuu [lorosopa;

¢ 06 oTkase ot OBepapadta B pamkax [loroBopa;
e 06 0TKa3e OT npoanexus gencTeus [oroeopa;
e Ha 3akpbiTve TekyLero cyeTa.

6.3. [pv nonyvyeHun baHkom MHboOpMaLMK O HAaCTynneHuM o6CTOATENbLCTB, KOTOPbIE MOTYT NOBMEYb 3a COOON yxyALleHe PMHAHCOBOrO COCTOsIHUSI KneHTa 1 nNpu yCcrioBum OTCYTCTBUSI 3a40IKEHHOCTH, BaHk
MMeeT NpaBo NPMOCTaHOBUTL Ucnonb3oBaHne OBepapadTa Ha HeoNpeAeneHHbIVi CPOK A0 NPUHATUA BaHKOM pelueHns 0 BO3MOXHOCTM AarnbHelwero npegoctasnenns Osepapadpta Knuenty.

6.4. baHk BnpaBe NPUOCTaHOBUTL UMW NPEeKpPaTUTb NpedocTaBneHne KnmeHTy AeHexXHbIX CPeAcTB B cyeT cBobogHOro octaTtka numuta Osepapadta u (unu) notpebosaTk B yCTAHOBIEHHOM 3aKOHOM Nopsake
[0CPOYHOro BO3BpaTa Bcel ocTaBLuericsa cymmbl OBepapadTa, a Takke nnatbl 3a nonb3oBaHne OBepapadTom B CriegyroLwmx cnyvasx:

o NPV BO3HWKHOBEHMMN MPOCPOYEHHON 3a0rmkeHHOCTU KnneHTa no nobbiM obs3aTtenscteam KnueHta nepen baHkom, B TOM Yucre no HacTosiwemy [orosopy, cBbile 5 aHel;
o NPV HanMU4YMM oBCTOATENBCTB, BIEKYLLMX 33 COBON HEBO3MOXHOCTb CBOeBpeMeHHoro Bo3spaTa KnueHtom cymmbl OBepapadta 1 ynnatbl nnatel 3a nonb3oaHve OBepapadTom;
o Npu pacTopxxeHnn [loroBopa B YacTu npegocrasnexHns Osepapadpta B COOTBETCTBMM C M. 6.2. HacTosLero MNopsaka.

6.5. B cnyyae npuHATua baHkom pelueHns notpe6oBaTh B YCTAHOBNEHHOM 3aKOHOM MOpsAKe AOCPOYHOro BO3BpaTa Bcel ocTasluencs cymMbl OBepapadTa, a Takke nnatbl 3a nons3osaHne OepapadTom
rMo OCHOBaHMWSIM, yka3aHHbIM B NyHKTe 6.4. HacToswwero Mopsaka, a Takke B Cryyasx, NpefycMOTPeHHbIX 3akoHopaTencTBoM Poccuiickon ®epepaummn, bark HanpaenseT KnueHTy yBegomneHne ¢ Tpe-
6oBaHMeM AOCPOYHOro MoralleHns Mnbbix 3agormkeHHocTen no [loroBopy, B Tom Yucne no OBepapadTy, B CPOKM, yKa3aHHble B yBeAOMIIEHUM, HanpaBrieHHOM KnuneHTy B nopsiake, onpeaeneHHoM B .
7.3 HacToswero MNopsiaka.

6.6. KnueHT 0bsa3aH nepeuncnutb baHKy ykasaHHylo B yBEAOMIEHUM CYMMY 3a[0SKEHHOCTM B AATy, ykasaHHylo B yBegomneHun banka. [loroBop B YacTu npegoctaenerHus OBepapadta 6yaeT cumtatbes
pacTOprHyTbiIM C MOMEHTa MOJSIHOTO UCNONHeHNs KnmeHTom cBomx 0693aTenbCTB no HacToswwemy [lopsaky.

7. PA3HOE

7.1. Hactosawwmn MNopsagok 6yaoet perynupoBaTbCsa M TONMKOBATLCS B COOTBETCTBMM C AEMCTBYIOLLMM 3akoHOAATenbCcTBoM Poccunckon depepauum, HopMaTuBHbIMU aktamu banka Poccuu. Jliobble Bonpocsl,
pasHornacusi unv TpeboBaHns, BO3HMKaoLMe 13 HacToswero MNopsaka unv B CBA3WM C HUM, MoAnexaTt yperynupoaHuto Mmexay CTopoHaMu Ha B3avMOnpreMnemMon OCHOBE nyTem neperosopos. [pu oT-
cyTCcTBUM cornacus cnop mexay CTopoHaMu NoanexuT pacCMOTPEHUIO B Cyfe.

7.2. B cootBetctBMM cO CT. cT.29, 32 ITIK P®, c1.5,13 ®epnepanbHoro 3akoHa «O noTpebutensckom kpeaute (3arme)», yCTaHOBMNEHa creaytoLas noacyaAHOCTb BCEX CMOPOB MO HACTOSALWEMY OOrOBOPY U
CBSA3aHHBIX C HUM:

- ncku KnueHtoB k BaHKy noanexaTt paccMOTpeHuto no BbIGopy mcTua (MCcTLoB) Nbo no MecTy ero (Mx) XXutenbcTBa unu npebbiBaHus, NMbo MecTy HaxoxaeHust baHka (JleHuHckuiA paroH r. MNepmu), nnbo
N0 MECTY 3aKIMYeHUst UM UCMOSTHEHMSA HACTOSLLEro AOroBopa;

- nckn baHka k KnveHtam, a Tarke K nuuam, YbuM MMYyLLECTBOM NMOO MHbIMK 0b6si3aTenbCcTBaMu (3anorogaTensiM, MopyynTensam), obecneyeHo MCNonHEHME HACTOSLWLEro AoroBopa, paccMaTpuBatTcs B
cyAebHbIX MHCTaHUMAX — cyAamu obLLel IopUCAnKLMM NGO MUPOBLIMU CyAbAMU, B COOTBETCTBUM C UX KOMMETEHLMEN, NpedyCMOTPEHHOW 3akoHoAaTenbcTBoM Poccuiickon Pefepaumm, No MecTy Haxox-
AeHnsa baHka, ero ounmanos, AOMOMHUTENbBHBLIX OUCOB UK MtOBOro MHOTO ero CTPYKTYPHOro noAapasgeneHns, No MecTy nonyvenus Knuentamu odepTbl 3aKMOYnTb HAaCTOSLLMIA AOroBop (T.e., Mo MecTy
3aKII0YEHNS HACTOSILLIEro AOroBopa).

7.3. Yctynka KnueHTom cBOMX nMpaB v 0b6s3aHHOCTeN no [loroBopy He MOXeT ObiTb ocyliecTBneHa 6e3 npeaBapuTenbHOro NMCbMeHHOro cornacus baHka. baHk MOXeT MOMHOCTLI0 UM YacTUYHO yCTynaTb
cBOM npaBa n 06513aHHOCTM Mo [JorosBopy.

7.4. Bce 3asBneHus, yBe[OMMNEHUS, N3BELLEHNS, TPeOOBaHUS UMW VHblE IOPUANYECKN 3HAYMMbIe COODLLIEHMS, CBA3aHHbIE C 3aKMOYEHNeM, NCMOoMHeHneM Nnbo pacTtopxeHvem [loroBopa B 4YacTu npegocTas-

nexusi OBepapadTa 1 ¢ KOTOPbIMU 3aKOH MMM HacToALWMIA Mopsaok CBA3LIBAKT rpaXaaHCKo-NpaBoBble NMocneACcTBUS AN ero y4acTHUKOB, HanpaBnsioTcsl cTopoHamu [JoroBopa, a Takke NobbiMu TpeTb-
VMU NiMLiaMK Mo afpecam CTOPOH, yKkasaHHbIM B YBEOOMIIEHUM, U C MOMEHTa JOCTaBK/ MO 3TOMY afpecy BIeKyT Af1s y4aCcTHUKOB [OroBopa Bce NnpaBoBble nocneacTeusi. CoobLyeHne cuntaeTcst 4OCTaB-
JIEHHbIM U B TEX CIyyasiX, €Crin OHO MOCTYMUIO CTOPOHE, KOTOPOI OHO HamnpaBsrieHo (agpecaTy), HO No 06CTOSTENbCTBAM, 3aBUCSALLUM OT 3TON CTOPOHbI, HE ObINIO el Bpy4YeHO Unu agpecaT He 03HaKOMMIT-
CA C HUM.



MpunoxeHue Ne5
k [loroBopy 0 6aHKOBCKOM 06CyXMBaHUU
c¢pnsnyeckux nuy B MNAO AKB «Ypan ®1»

NOPAAOK
AWCTAaHLMOHHOTO 6aHKOBCKOFO 06CNY)XXMBaHWSA KITMEHTOB - hmusnyeckux nuy no cucteme FD-online

1. AONONHUTEJIbHBIE TEPMUHbI
1.1.AyTeHTUpMKaLMA — YAOCTOBEPEHNE NPaBOMOYHOCTH obpalleHns KnveHTa B baHk Ans coBepLueHusi onepaumii, npegycMoTpeHHbIx ycrosusimm Jorosopa. Mpy obpatlennn B crnyx6y noaaepxku KnveH-
ToB BaHka no TenedoHy AyTeHTudukaums KnueHta nposoautcsa no Kogosomy crnoBy v coBnageHnto Homepa TenedoHa, ¢ Kotoporo obpatyaerca KnumeHT, ¢ Homepom TenedoHa, KoTopbit KnneHT paHee yka-
3an B AHkeTe KnueHTta/YBegomneHum o npeaocTaBrneHnmn ycnyr.
1.2. WUpeHtndmkaumsa — yctaHoBrneHne nuyHoctn KnueHTta.
1.3. WUHTepHeT-Gpaysep — nporpaMmmHoe obecneyeHvie Ans NpocMoTpa v HaBuUraumm pecypcoB ceTu VIHTepHeT.
1.4. Koa nopTBepxAaeHUs - criydanHas uudposasi nocneaoBaTesisHoCTb, hopmypyemasi CUCTEMOV U Hanpasnsemasi Ha Homep MobuneHoro TenedoHa KnveHta B Buae SMS-coobLueHns, ncnonbsyemas
ansa peructpauum B JlnyHom kabuHete.
1.5. KomnpomeTtauus cpeacts uaeHTMdMKaLMM U ayTeHTUdUKALMKM — CUTyaLmnst, MPU KOTOPOW eCTb AO0CTaTOYHblE OCHOBaHWSA nonaraTb, YTO ucrnonb3yemble KnvneHtom JloruH, Maponb, CeaHcoBble
Kntoumn obecneyrBatoT 6e3onacHoCTb nHpopMaumu, ytpadeHo. K cobbiTnsm, CBA3aHHbIM C KOMNpOMeTaumen, OTHOCATCS, BKIOYas, HO He OrpaHnYMBasCh, CriedyoLme:
YTpata, BO3MOXHO, C nocrneayowmum obHapyxeHnem, Hocutenewn koHuaeHUMansHom nHopmaLumn.
Bo3HWKHOBEHME NOJ03PEHI Ha yTeuKy MHGOPMALMN NN ee UCKaXKEHVEe B cUCTEME KOHMAEHLManbHON CBA3N.
1.6. JloruMH — yHMKanbHas nocrnenoBaTenbHOCTb andaBUTHO-LMGPOBLIX CUMBOIOB, opMmypyemas KnmeHToM npv nofknodeHun k yenyre MHTepHeT-baHk 1 nossonstowas ofgHO3Ha4YHO naeHTuduumpoBaTth
KnvenTa.

1.7. TMaponb — n3BecTHas Tonbko KnueHTy nocnenoBaTenbHOCTb andaBnTHO-LMMPOBBLIX CUMBOIOB, CBSI3aHHAs C NPUCBOEHHBLIM KnneHTy JlorHoMm 1 ucnonb3yolascsa ans ayteHTudgukaumm KnueHrta B
WHTepHeT-baHke/MobunbHom Banke/llnyHom kabuHete. Ona UHTepHeT-baHka/MobunbHoro BaHnka /JlnyHoro kabuHeTa naponb dopmupyetca KnveHTom camocTosTenbHO B cetu VHTepHeT nmo agpecy;
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1.8. MWUH-kop — yeTblipex3HayHbI naponb Ans Bxoda B MobunbHbIn 6aHk. YcTaHaBnmeaeTcs KneHToM caMoCcTosiTEeNbHO.

1.9. CepBuc FD-online — komnoHeHTa FD-online, npenoctaensowas KnveHTy BO3MOXHOCTb AUCTAHLUMOHHOTO OaHKOBCKOro OOCMyXXMBaHMSA C UCMOMb30BaHWEM onpefefieHHoro Habopa nporpammHo-
annaparHbIX CPeCTB U KOMMYHUKALMOHHbIX KaHaroB.

1.10. CoobweHune — SMS-coobLLeHne oTnpaBnsieMoe baHkoM Ha HoMep MoGWIbHOTO TenedoHa ykasaHHbI KnveHTom.

1.11. JkcnepTHasi KOMMCCUA — KOMUCCKSA, CO3AaBaemMas Ans paspeLleHns pasHornacuii, BO3HUKaLWMX Npu obmMeHe OneKTPOHHBIMU AOKYMEHTaMU.

1.12. 3neKTPOHHbIN AOKYMEHT / pacnopsikeHue (31) — AOKYMEHT, B KOTOPOM MHpopMaLms NpeAcTaBneHa B 3NeKTPOHHO-UMGPoBON hopme, ABNSIOWMIACA OCHOBaHWEM ANs coBeplueHns baHkom one-
paumin no cyetam KnveHTta nnm nHbIx onepauui.

1.13. Java-npunoxeHue Mo6unbHbI BaHk — npunoxeHue anst MobunbHoro TenedoHa, peanuayioLlee gyHkumoHan ycnyrm MobunsHoro baHka.

1.14. SSL - npotokor, obecneunBaoLLmnii 3alLnUTy AaHHbIX, NepefaBaemblx no cetn NHTepHeT. MNMpoTtokon SSL obecneunBaeT 6€30NacHOCTb M LEENOCTHOCTL KaHarmna nepefayy ¢ noMoLLbio LWNGPOBaHUS 1
OMno3HaBaTesbHbIX KOAO0B COObLLEeHNS.

1.15. SMS-BaHk — Cepsuc FD-online, npegoctaBnsowmii KnmeHTy BO3MOXHOCTb MOMyYeHns nHdopmaumm no ero 6aHkoBCKMM c4eTam 1 kaptam B Buge SMS-coobLueHuns, a Takke BbiNonHeHns baHkom
onepauuii no SMS-3anpocam KnveHTa.

1.16. SMS-coobLeHune — KOpoTKOE TEKCTOBOE COODLLIEHME, NepefaBaeMoe No kaHaram COTOBOM CBsi3n OT BaHka Ha MobunbHbIn TenedoH KnneHTta unmu B obpaTtHoM HanpaBneHuu.

1.17. SMS-3anpoc — SMS-coobLieHne ycTaHoBneHHoro baHkom dhopmara, copepalliee 3anpoc Ha npeaocTaBrneHne MHOPMaLmn U BbINOSTHEHNS onepaumu, OTNpaBrieHHoe ¢ HoMepa TenedoHa, ykazaHHOro
KrnveHTom npv noakmtodeHnn kK SMS-baHky.

1.18. SMS-naponb — cnyyaiiHasi umMdgpoBas nocrnefoBaTenbHOCTb, hopMMpyeMasi CUCTEMON U HamnpaBnsemas Ha HoMmep MobunbHoro TenedgoHa KnvueHta B Buge SMS-coobLieHus, ncnonsdyemast ans
[OnoNHUTENbHOM ayTeHTudmKaummn KnveHTa.

1.19. SMS-kop — cny4variHas LmdpoBas nocrnenoBaTenbHOCTb, hopMypyemMast CUCTEMOIN U HanpaBrnsieMasl Ha Homep MobunbHoro TenedgoHa Knventa B Buge SMS-coobLueHnst Ans NOATBEPXKAEHNS BbINONIHEHUS
onepaum (aHanor CO6CTBEHHOPYYHOW NOANUCH).

2. OBLUUE MONOXEHUA.

2.1. Cuctema FD-online npegoctaBnsieT KnueHTy BO3MOXHOCTb ANCTAHLUMOHHOMO NPOBEAEHUS HAaHKOBCKMX onepaLuii, a Takke nomnyvyeHnss MHPOPMAaLMOHHbBIX YCryr nocpeacTBaM obMeHa 3MeKTPOHHbIMU
nokymeHTamu (ganee — 3[1) ¢ baxkom.

2.2. Hactosuiee MpunoxeHne pernameHTMpyeT Nopsifok npegoctasneHns ycnyr CepsucoB FD-online, perynvpyet oOMeH aneKTPOHHbIMU AOKyMeHTamu mexay bankom n KnveHTowm, a Takke ycTaHaBnu-
BaeT obszarenscta CTOPOH No obecneveHnto MHopMaLoHHo 6esonacHocTy npy obmeHe O/,

2.3.  CTOpOHbI NpU3HAIOT B Ka4ecTBe eAMHON LuKanbl BpeMeHn mectHoe Bpems (GMT + 05:00) n 0653ytoTca nogaepkmBaTb CUCTEMHOE BPeMS CBOMX annapaTtHbIX CPeACTB, UCMONb3yeMbiX Ans paboTsbl ¢
FD-online. Mpy 3ToM onpeaensiolLMM BpeMEHEM SIBIISIETCA TEKYLLEe BPEMS MO CUCTEMHBLIM Yacam annapaTtHbix cpeacTB baHka.

2.4. CTOpOHbI yCTAHOBUIM, YTO MOMEHTOM MOJTyYEHUsI ANEKTPOHHOIO AOKyMeHTa BaHkoMm B cucteme FD-online siBnsieTcs Tekylee BpeMs N0 CUCTEMHbIM Yacam baHka.
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3. SMS-BAHK

3.1. MNMOPAOOK NPEOOCTABIEHUA OOCTYMNA

3.1.1. Joctyn k SMS-BaHky npefnoctaensieTca nocne npucoeamHenuns Knuenta k [JoroBopy u nogayv nucbMeHHoro 3asiBneHns Ha npefocTaBrieHne ycnyr B odpuce baHka, nofknoyeHust ycnyrm B 6aHko-
mate baHka, nubo nogknoyveHns ycnyrm npu obpatyeHnn KnueHta no TenedoHy B crnyx6y noaaepxku knmeHToB baHka.

3.1.2. Tpu nogkntoyeHnn ycnyrm B odmce baHka goctyn k SMS-baHky npegoctaBnsgeTcs He nosgHee crnefytollero paboyero gHs ¢ MoMeHTa nonyyveHusi baHkom nognucanHoro KnueHtom 3asBrneHust Ha
npegocTaBreHve ycnyr.

3.1.3. [lpu nogkntodeHun ycnyrn B 6aHkomaTe baHka goctyn k SMS-baHKy npefocTaBnsieTcsl no kapTe, aBTopusaums KOTOpor NpeaBapuTenbHO npoBefdeHa knneHToMm nytem Beoga MNHa, He nosgHee
cnepytoLlero paboyero AHs ¢ MOMeHTa 3anpoca KnveHTom ycnyru nocpeacTBoM BbiGOpa COOTBETCTBYHOLLErNO MyHKTa MeEH0 GaHkomaTta v BBoga HoMepa MoburbHoro tenedoHa. CBMaeTeNnbLCTBOM 3anpoca
ycnyrm B 6aHkomaTe sBnsieTcs yek 6aHkomarta. BbinonHeHve onepaumn nogknodeHns k SMS-baHky B 6aHkomaTe siBNsieTcA 0HO3HaYHbIM BorensdbsBneHveM KnuneHta o nonydeHumn goctyna k ycnyre SMS-
BaHk.

3.1.4. Tlpw nogkntoydeHnn ycnyru npy obpawieHnn KnveHTta no tenedoHy B cnyx6y nogaepxku baHka goctyn k SMS-baHky npefnocrasnsieTcst nocne VigeHtudukauum KnueHta no doamunum, MeHmn, otye-
ctBy 1 AyTeHTudpukaummn KnueHta B nopsigke, yctaHoBneHHom n. 1.1. HacTosiwero Mpunoxenus. B cnydae ecnu y KnueHta nmeetcs e 1 6onee pacyeTHbIX KapTbl, AN nogkmoydeHns ycnyrm SMS-baHk,
KnveHT JormkeH ykasaTtb YeTbipe nocrnegHue Lndpbl HoMepa kapTbl, K KOTOpoW ByAeT npegocTaBrieHa ycnyra.

3.2. NOPAOOK UCMOJIb3OBAHUA

3.2.1. baHk otnpaBnsiet CoobLueHns Ha HoMep MOBUMNBLHOrO TenedoHa, ykadaHHbI KnneHToM, B aBTOMaTUYECKOM pexunMe NMpy BbIMOMHEHUM onepauumii Nno kaptam unu cyetam KnveHta nubo npu noctyn-
neHun SMS-3anpoca oT KnneHTa.

3.2.2.  [na sbinonHeHus SMS-3anpocoB KnveHTa, Tpebylowmx BbINOMHEHNS (DMHAHCOBBLIX onepauui (onnarta ycnyr), 6aHk 4OMOMHUTENBbHO 3anpaluvBaeT Kog MOATBEPXAEHUS onepauum, BbiCbiNaeMbli
KnvueHnty SMS-cooblieHnem.

3.2.3. C ucnonb3oBaHvem SMS-baHka, KnueHT MoxeT onpeaenuTb CIUCOK CTpaH, Ha TEPPUTOPUM KOTOPbLIX paspeLLeHbl onepaummn ¢ ero kapTou, B cootBeTcTBum ¢ n. 3.15. MNpaBun nonb3oBaHus GaHKOB-
ckom kapTon Visa/MasterCard/Mup (Mpunoxexune Ne 3 k [lJoroBopy), 0TnpaBMB COOTBETCTBYOLWMIA SMS-3anpoc.

4. VHTEPHET-BAHK U MOBUJbHbIN BAHK

4.1. OBLUME NPUHUUMbI OBMEHA 3NIEKTPOHHbIMW AOKYMEHTAMMU

4.1.1. Vicnonb3yemble BO B3aMMOOTHOLLEHUSX Mexay baHkom v KnmeHTom OnekTpoHHble AOKYMEHTbI, 3aBepeHHble CeaHCOBbIMM KtovaMu, NPU3HAOTCSA IOPUANYECKN 9KBUBANEHTHBIMU COOTBETCTBYIOLLVM
[OKyMeHTaM Ha ByMaXKHOM HocuTEerne 1 MopoXAatoT aHanorMyHble UM npaea 1 06513aHHOCTY.

4.1.2. CtopoHbl Nnpu obmeHe ncnonb3ytoT criegytowme S: duHaHCcoBbIe (NNaTexHble) JOKYMEHTbI, LOFOBOPbI, KOHTPAKTbI, COrMaLleHusl, NMCbMa, 3asiBMNeHns, X04aTancTBa, aHKeTbI, aKTbl.

4.1.3. Tlpuem (oTka3 B npueme) 31 nogreepxaaercst baHkom HanpasneHnem KnveHTy coobLueHns B anekTpoHHo copme. MNpu oTkase B npueme 3] baHk 06513aH ykasaTb npuumnHy otkasa. Ecnv CtopoHa,
oTnpasvBLLas S[] He Nony4nT NOATBEPXAEHVE O €ro Npueme (Unn oTkase B Npueme), OHa Bnpase 3anpocuTb Apyryto CTopoHy o ctaTtyce 3[1.

4.1.4. O6bmeH 3 mexay baHkoM n KnneHTOM oCyLLIEeCTBRSAETCSA C UCMONb30BaAHMEM CPELCTB TENEKOMMYHMKaLMN.

4.1.5. [nsa yvactusa B oomeHe O[] KnueHT camocTosiTenbHO obecneyvBaeT Hanvune HeobXoANMbIX U AOCTaTOMHbIX annapaTHbIX, CUCTEMHBIX, CETEBbLIX U TENEKOMMYHUKALMOHHBIX CPEACTB ANs opraHusa-
ummn obmeHa 3], cornacHo pekoMeHAaumsm baHka, a Takke NpUHYMaeT BCe OpraHM3aLnoHHble 1 TEXHUYeckue Mepbl 6e30nacHoOCTU Ans NpefoTBpaLLeHns HeCaHKLMOHMPOBAHHOIO A0CTyNa HeyrnonHOMOYeH-
HbIX N1y kK 06meHy 3.

4.1.6. KnueHT camocTosTeNbHO BbiIOUpaeT opraHm3aumio — nposaraepa, obecneyvBatoLLyto OCTYN K ceTn VIHTepHeT, 1 ocylecTBNseT NoaknoydeHme Kk cetn IHTepHeT 3a cueT cobecTBeHHbIX cpeacTs. Bee
pacxofbl, CBA3aHHbIE C NoAkMoYeHeM k ceT IHTepHeT, akcnnyaTtauuei n obmeHoM AaHHbIMK o cucteme FD-online yepes ceTb VIHTepHeT, ocyllecTensoTca KnveHTom 3a cHeT COBCTBEHHbBIX CPEACTB.

4.1.7. KnveHT NOMHOCTLIO HECET BCE PUCKU, CBA3AHHbIE C MOAKITIOYEHNEM ero BbIYMCIIUTENbHBIX CPEACTB K ceTn VIHTepHeT, oco3HaBasi, YTo ceTb VIHTepHeT He siBnseTcst 6e3onacHbiM KaHanoMm CBA3u, U Co-
rnawaeTcsa HeCTU BCEe PUCKU, CBA3AHHbIE C BO3MOXHbIM HapyLleHVeM KOH(UAEeHUManbHOCTM U LEenoCTHOCTM MHdopMauuy nNpu ee nepepadve yepes ceTb VIHTepHeT. KnneHT camocToaTensHo obecneunBaeT
3aLUMTY COBCTBEHHBIX BbIYUCIIUTENbHBIX CPEACTB OT HECaHKLMOHUPOBAHHOIO AOCTYNa U BUPYCHbIX aTak U3 ceTu IHTepHeT 1 nokanbHbIX BbIYUCIIUTENBHBLIX CETEN.

4.1.8. B kayecTBe NoATBEpXAEHNS NMPABUIBHOCTU COCTaBMEHNSA Bcex obs3aTernbHbIX PEKBU3NTOB 3NIEKTPOHHOIO NaTexHoro AokyMeHTa, KnneHT npeabasnsieT ceoi [Naponb n CeaHCoBBbIN koY, NnoaTBep-
XOaLWyn CymMMy 1 nonyyaTens.

4.1.9. OcHoBaHVAMM AN NpUocTaHoBreHUs ydactus KnueHta B obmeHe 3] SBRsAOTCS cneayoLme ycrnoBus:

HapyLueHve KnueHTom ycnosuii HacTosLero [loroBopa;
HecobntoaeHne KnueHtom TpeboBaHuii k 06MeHy S[1 n obecneyeHnto nHdopmaumoHHon 6esonacHocTy npu obMeHe B[], NpedyCMOTPEHHbBIX 3aKOHOAATENbCTBOM, U YCIOBUAMU HacTosLwero [loroBopa,
ecnv AaHHble HapyLUeHWs He ABMNSIOTCS OCHOBaHWEM AN PacTOpXXeHWst HacTosLwero [loroBopa;

T nony4yeHue oT KnueHTa NMCbMEHHOrO 3asiBIeHUst Unu cooTeeTcTBytowwero 31 ¢ npocbboi 0 NPUOCTaHOBMNEHUS ero yyacTusi B obmere 3[;

nony4vexHne baHkom nHdopmauum o cMeptu KnneHta;
MHblEe OCHOBaHUS!, NPEAYCMOTPEHHbIE 3aKOHOAATENbCTBOM.
4.1.10. O npuoctaHoBneHun yyactusi KnveHta B oomeHe O[] bank yegomnseT Knuenta nytem Hanpaenenuns 3[1 (coobLueHns) ¢ ykazaHueM NpuYvH 1 AaTtbl MPUOCTaHOBMEHMS y4acTus B obmeHe O[.

4.2. NOPAOOK NMPEOOCTABIIEHUA OOCTYNA.

4.2.1. [octyn k NHTepHeT-BaHky/MobunbHomy BaHky npefoctaensietcs nocne npyucoefanHenns Knuenta k [loroBopy/

4.2.2. [Ons noeHtudukauum n ayteHtudukaumm Knuenta B MHtepHeT-baHke n MobuneHom BaHke, BaHk npegoctasnsieT emy JloruH u MNaponb.

4.2.3. [Mpu nogkntoveHunn ycnyrm MintepHeT-bank KnneHT B ceTn MHTepHeT no agpecy www.klookva.ru unu Ha WEB-cTpaHuue www.online.uralfd.ru npoxogut npouenypy peructpauun, baHk npegoctaens-
et JloruH 1 BpemeHHbIn Maponk. [Ana ycnewHoro 3aBepLueHns npoueaypbl peructpauum KnueHTy HeobxoamMmo Hanuyve AeicTByloLLeln KapTbl U HoMepa TenedoHa, ykazaHHOro npu nonyyeHnn kapTbl. Bpe-
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MeHHbIN [aponb MeeT orpaHUYeHHbIN CPOK AENCTBUSA U MpeAHa3HayYeH UCKIIYNTENBbHO ANS NepBoHavanbHoro Bxofa B MHTepHeT-baHk 1 He no3BonsieT oCyLeCTBNATb MHbIe onepauuy 3a UCKIYeHnemM
dopmumpoBanusa KnueHntom MNaponsa NHTepHeT-BaHk. MocTosiHHbIN naponb hopmupyeTcs KnMeHToOM camoCTOoATENbHO NOCHe BbINOMHEHUSI NePBOHAaYanbHOro BXo4a B CUCTEMY M JOSKEH YAOBNETBOPATL Crieay-
WM TpeboBaHNaM:
AnuHa Mapons He MeHee LWecTn CUMBOIIOB;
naporb AOMMKEH COAepXaTb 3arfiaBHble Y CTPOYHbIE CUMBOSbI @HITIMNCKOTO andaBuTa, a Takke Ludpbl.
4.2.4. TlepBoHavasbHbI Naposb JOMKEH ObITb M3MeHeH KnMeHToM caMoCTosITENBbHO B NOSb30BaTeNbCkoM MHTepdeice NHTepHeT-baHka/MobunbHoro baHka.
4.2.5. [octyn k MHTepHeT-BaHky/MobunbHoMy BaHky NnpefoctaBnseTcs ¢ MOMEHTa 3aBepLUEHUs NpoLeaypbl peructpaumm B cucteme HTepHeT-6aHk.

4.3. NOPAOOK UCMOJIb3OBAHUA

4.3.1. Tlpw nogkntoveHun k MIHTepHeT-banky KnueHty npegoctasnsetcs JlorvH u Mapons.

4.3.2. [nsa poctyna k ycriyram MHTepHeT-baHka KnvueHT obpalyaeTtcsa Ha nHTepHeT-canT baHka, agpec KOTOporo ykasaH B YBe4OMIeHUM O NpedocTaBreHmMn ycnyr, npoxoaut MiaeHTudukaumo n AyTeHTu-
dukaumio npy nomowwm flornHa, Mapons n SMS-napons. SMS-naponb npegoctasnsaeTca KnmeHTy nocne ycnewuHon npoeepku cootseTcteums JlornHa u MNapons.

4.3.3. [ns poctyna k ycnyram MobunbHoro baHka KnueHT camocTosiTensHO ycTaHaBnmnBaeT Ha CBOWM MobunbHbIN TenedoH Java-npunoxerne MobunbHbii Bank. MaeHTudukauma n Aytentudmkaumns Knun-
eHTa B MobunbHom BaHke npoussoamtcs npu nomolum JflornuHa v Mapons, unu NNH-koaa.

4.3.4. Tlpu npoBeaeHUN akTUBHbIX ornepaLuii ¢ ucrnonb3oBaHnem VIHTepHeT-baHka/MobunsHoro baHka:

[/ BnokupoBka kapTbl;

[l onnarta XWUMuLHO-KOMMYHarbHbIX U UHbIX BUOOB YCIYT;
nepeBoj AeHeXHbIX cpeacTB mexay Cuetamu KnueHTa, oTKpbITeiMK B BaHke (B TOM Yncne ¢ koHBepTaumen);
nepeBo AeHeXHbIX cpefcTB co CHETOB Ha MHble c4eTa, OTKpbITbie B BaHke unu gpyrux baHkax;

OTKpbITUE 1 3aKpbiTe BaHKOBCKUX BKNagoB;
OTKpbITUE / NepeBbINYCK / 0TKa3 OT NPOASIEHUs KapTbl;
[l ycTaHOBKa NMmuTa onepauuin no kapTe.

KnuneHT gononHuTensHo BBoauT CeaHCOoBbIN KIToY AN NoATBepxaeHMs onepauny. CeaHCOBbIN KIMHOY BbICbINAeTCsl Ha MObunbHbIN TenedoH KnveHTta B Buae SMS-koga.

4.3.5. bBaHk npuHMMmaeT K ncrnonHeHuo noctynueLure ot KnveHTa koppekTHble Of1, odopmMneHHble B COOTBETCTBUM C AEUCTBYIOLWMM 3akoHoAaTenbcTBoM Poccuiickon ®epepaumnn, TpeboBaHMSMU HOpMa-
TUBHbIX floKyMeHTOB BaHka Poccun, HacTosiwero [loroBopa, noateepxxaeHHble CeaHcoBbIMM krntodamu KnueHTta. baHk ucnonHseT npuHsaTele O[] He no3aHee pabo4yero AHs, criedytoLlero 3a AHeM VX NofyYeHns
ot KnuenTa.

4.3.6. B cny4vae BbisiBneHuns baHkom Ha ctagum ucnonHenus 3 KnueHTa, nepegaHHoro nm Yepes VHTepHeT-baHk/MobunbHbIn BaHk, owmnbok n/vnmn oTcyTCTBUS HEOOXOAUMBIX PEKBU3UTOB (LOKYMEHTOB),
HEeCcooTBETCTBMS onepauumn 3akoHoaaTenbcTBy Poccuiickon Penepaunm, 6GaHkoBckMM npasunam nubo ycrnosusim Oorosopa, O[] KnueHTta He ncnonHseTcs 4o MoMeHTa nonyyveHust baHkom ot KnueHTta Heobxo-
OVMbIX PEKBU3UTOB ([OKYMEHTOB).

4.3.7. Tpu nonyyeHun ot Knuerta 31 Ha npoBeaeHve onepauum no 6e3HannMyHomn Nnokynke / npofaxe MHOCTpaHHOW BantoTbl Yepe3 VHTepHeT-baHk, onepauusi nponssogmTcs Mo Kypcy, AeNCTByoLemMy B
BaHke Ha gaTy npoBefeHus onepauuu no Cyerty.

4.4. NOPAAOOK PA3PELUEHMA KOH®JIMKTHLIX CUTYALIUIA
4.4.1. Jhobble cnopbl mexay baHkoM n KnveHToM, npeaMeToM KOTOpbIX ABNAETCS YCTaHOBMNEHWE MOANUHHOCTU, T.€. LeNOCTHOCTU TEeKCTa U ayTEHTUYHOCTM OTNpaBUTens, OQNeKTPOHHOro AoKyMeHTa KnveH-
Ta unu baHka nepefatoTca ANs paspeLleHns crneyunansbHo co3aaBaemMon JKCNepTHON KOMUCCUN.
4.4.2. OKcnepTHasi KOMUCCUSI ONPeAEnseT, BKNoYasi, HO, He OrpaHNYMBasiCh, CrieaytoLLlee:
npeameT pasHornacuin Ha ocHoBaHUW NpeTeH3unn Knventa un pasbscHeHun CTOpOoH;
NPaBOMEPHOCTb NPEALABNEHNS NPETEH3UN HA OCHOBaHMM TeKCTa 3akrtodeHHoro [loroBopa v [MpunoxeHuii k Hemy;
6aHKOBCKYI0 OrnepaLinio, OTHOCALLYIOCS K NpeaMeTy pasHornacum;
akT Bxoda KnueHTa B cuctemy MHtepHeT-baHk/MobunbHbli BaHk nepes oTnpaBkol CNOpHOW onepawuuu;
4.4.3. CTOpOHbI JOrOBapuBaloOTCS, YTO Anst pa3bopa KOHMUKTHBIX CUTyaLMA KOMUCCUS MPUHUMAET Ha pacCMOTpeHWe OIeKTPOHHbIV JOKYMEHT 1 obsizaHa vcronb3oBaTth criegytolyve, nprusHaBaemble CTopoHamu,
3TarnoHHbIe AaHHbIE:
[aHHble 3NEeKTPOHHOTO apXx1Ba NPUHATLIX, OTNPAaBIIEHHbLIX AOKYMEHTOB;

XpaHuMble y BaHka konun Java-npunoxeHus MobunbHbI BaHk.
4.4.4. Komuccus AormkHa yaoCTOBepUTbCS, YTo AencTBrus CTOPOH cooTBeTCcTBOBaNM [loroBopy, Ae/CTBYIOLLEMY Ha MOMEHT CO3[aHus CMOPHOW onepauumy.
4.4.5. 3DkcnepTHasa KoMmUccus cosbiBaeTcst BaHkoM nNo cBoen MHULMaTBe U/MnmM Ha OCHOBaHUM MMCbMEHHOTO 3asBneHns (NpeTeHann) KnueHTa:

B ykasaHHOM 3asBneHunn KnmeHT ykasbiBaeT peKBM3NUTbI OCnapnBaemMoro OrneKTPOHHOro AOKYMEeHTa 1 ML, YNOMTHOMOYEHHBIX NpeAcTaBnATb MHTepeckl KnveHTa B cocTaBe OKCNepTHON KOMUCCUW;
T He nosgHee 5 (nsaTn) pabounx AHeN ¢ MOMEHTa nonyyYeHust npeTeH3unn baHk, no cornacoBaHuto ¢ KnmeHToM HazHavaeT AaTy, MecTo 1 BpeMsi Hayana paboTbl KoMUCCUY;

BaHK nMcbMeHHO, He No3fHee, YeM 3a Tpu pabouunx AHs, yBegomnseT KnveHTa o HasHaveHHoW fate, BpeMeHu 1 MecTe Havyana paboTbl QKCNepTHON KOMUCCUM.

4.4.6. 3KcnepTHasi KOMUCCKSA Co3biBaeTcsl BaHKoM Mo CBOeN MHMLUMAaTVBE Ha OCHOBaHWMM MMCbMEHHOTO 3asBrneHus (NpeTeHann) Hanpaensemoro baHkom KnuneHTy: B 3asBneHun baHka ykasbiBatoTCs pekBu-
3UTbl OCNapuBaeMoro SNeKTPOHHOro AOKYMeHTa, AaTta, MecTo U BpeMsi Havana paboTbl QKCNepPTHOW KOMUCCUN.

4.4.7. CocrtaB JKcrnepTHOW Komuccum bopmmnpyeTcs u3 npeacrasutenen barka n Knuenra.

4.4.8. TlonHomoumsi npeacTaBuTenen KnveHta noaTBepxaatoTcsl JOBEPEHHOCTSIMU.

4.4.9. Konnm4ecTBO 4rieHOB OKCNEPTHON KOMUCCUM AOMKHO OblTb HEYETHBIM 1 HE MOXET ObITb MeHbLLE 5 (NSTW) YeroBek.

4.4.10. 3kcriepTu3a ocrapuBaeMOoro ONEKTPOHHOTO JOKYMEHTa OCYLLIECTBIAETCS B MPUCYTCTBUM BCEX HIIEHOB OKCMEPTHOM KOMUCCHN.



4.4.11. 3kcnepTusa OCyLLECTBMAETCS B ABa 3Tana:

71 1-bih atan: NpepocTtaBneHve baHkoM fOKYMEHTOB (Ha ByMaxXHOM HOcuTene), onpeaensowmx npucoeanHeHne Knuenta k ycrnosusm dorosopa (MoateepxaeHue, 3asiBrieHNE), COBOKYMHOCTU ONEKTPOH-
HbIX AOKYMEHTOB, NOATBEPXKAALWMX nogkntoveHne KnveHta k yenyre FD-online, npoxoxaeHue npouenyp VaeHtudmkauum n AyteHtudpukauyum B FD-online n HenocpeacTBeHHO ocnapnBaeMoro OneKTPOHHOIo
[OKyMeHTa B BUe, NPUrogHoM Ans BU3yarbHOro KOHTPOIS UX COAEPXMMOro;

[l 2-un atan: NpoBeaeHve SKCNEPTHON KOMUCCUEN aHann3a NpeacTaBeHHbIX K PACCMOTPEHMIO DNEKTPOHHBIX AOKYMEHTOB 1 YCTAHOBMEHNE NOASNIMHHOCTM OCNapnBaemMoro OneKTPOHHOIro AOKYMeHTa.

4.4.12. TloaTBepxAeHNeM NOANMHHOCTY OCnapMBaemMoro QNeKTPOHHOIO AOKYMEHTa SBNSETCH eANHOBPEMEHHOE Hanuyve CrneayoLmnx YCrnoBui:

[ Hannuve fokymeHTOB Ha BymaxkHOM HocuTere, onpeaensioLmx npucoegnHerne Knventa k ycroemsm [Jorosopa.

Hannune B npepoctaBneHHbIX baHKomM 3nekTpoHHbIX JOKYMEHTaxX CBEAEHWI, MOATBEPXKAAOLLMX MOMNOXUTENbHbIA pesynbTaTt npoxoxaeHns KnueHtom npouenyp MaeHtudmkauum n AyteHtudumkaumm B cucteme
FD-online;

Hanunuve B npegocTaBneHHbix BaHkom ONeKTPOHHbIX JOKYMEHTax CBeAEHWI, NOATBEPXAAIOLMX Nepeaady ocnapnuBaeMoro ONeKTPOHHOro JOKYMeHTa Mocne NonoXuTenbHbIX pedynbtaTtoB AyTeHTudu-
kaumn n igentndukaumm Knnenta B cucteme FD-online;

[MonHoe cooTBeTCTBME MHOPMALIMK, COAEPXKALLENCs B OCNapuBaeMoM ONEKTPOHHOM JOKYMEHTe, AenNCTBMAM baHka no ero NCnonHeHumio;

KopoBoe uncno 3[] paccumtaHo BepHo;

[MonTBepxaeHue cakra NnpoBepkn cuctemon CeaHCOBOroO KItoya, BBeAeHHOro KnueHtowm;

4.4.13. PesynbTaTbl 9KCNepTM3bl 0hOPMNSIOTCS B BUAE NMMCbMEHHOTO 3akMioveHns — AKTa QKCNepTHON KOMUCCUM, NOAMUCLIBAEMOrO BCEMM YNeHaMn KOMUCCUN.

4.4.14. AKT cocTaBnseTca HeMeasieHHOo rnocne 3aBepLUeHnst NOCNefHero atana aKkcnepTusbl. B AkTe dumKcMpytoTcs pesynbTaThl BCEX 3TaMNOB, MPOBEAEHHON 3KCNEPTU3bl, a Takke BCe CyLLECTBEHHbIE PEKBU-
3UTbl OCNapMBaeMoro ANEKTPOHHOIO AOKyMeHTa. AKT COCTaBMSIETCA B ABYX 3K3eMnnsipax — Mo OAgHOMY Ans npeactasutenen baxka n KnvueHta. AKT KOMMCCUM SBNSIETCA OKOHYaTENbHBIM Y NEPECMOTPY He Moa-
TIEXWT.

4.4.15. TloaTBepXAeHVe NOANMHHOCTN DNEKTPOHHOro AOKYMeHTa, 3admKkcmpoBaHHoe B AkTe, ByaeT 03HayaTb, YTO STOT ONEKTPOHHBIV AOKYMEHT MMEET IOPUANYECKYIO CUIY U SBMAETCS 3aKOHHbIM OCHOBa-
HVMem Ans ocyliecTBreHHbIx CTopoHamu onepauuii, npeanucbiBaembix [JoroBopom.

4.4.16. HenopTBepxaeHvie NOANIMHHOCTM ONEKTPOHHOrO JOKYMeHTa, 3adukcmpoBaHHoe B AkTe, ByaeT o3HavaTb, YTO 3TOT DNEKTPOHHbIN AOKYMEHT HE UMEET 0pUaNYECKON CUMbl N HE ABNSETCS 3aKOHHBIM
OCHOBaHveM Ans ocyliecTteneHns CTopoHamu onepaumii, npeanucbiBaeMblx [JoroBopom.

4.4.17. CocTaBneHHbIN JKCNepTHOM KOMUCCHEN aKT aBnseTcst obs3atenbHblM Anst CTOPOH M MOXET CYXWUTb A0KasaTenbCTBOM Npu AanbHenwem pa3bupartenscTse crnopa B cyae.

4.4.18. B cnyyae OTCYTCTBMS coOrnacusl No CrnopHbIM BOMPOcaM 1 f0BPOBOMBHOTO UCMOMHEHUS peLleHnst KCNepTHOW KOMUCCKKM, BCe MaTepuansl Mo 3TMM Bonpocam MoryT ObiTe NnepefaHbl Ha paccMoTpe-
HVe B cya.

5. MNYHBIA KABUHET

5.1. NMOPAOOK NMPEOOCTABIEHUA OOCTYMNA

5.1.1. [JocTtyn Kk JInyHomMy kaOMHeTY NnpefocTaBnseTCcsa He No3gHee criegytowero paboyero AHS ¢ MOMEHTa NoANUCaHNS NMMCbMEHHOTO YBEAOMIEHUsI O NPeaoCTaBNeHnn yenyr, onucanHbix B MNpunoxexHun 3
naHHoro [orosopa.

5.2. NOPAOOK UCMOJIb3OBAHUA
5.2.1. Ang poctyna k ycnyre JInuHbivi kabvHeT KnveHT obpalyaeTcs Ha nHTepHeT-canT baHka no agpecy http://klookva.ru/lk/ nocpeactsom VHTepHeT-6pay3epa. Mpn nepsom Bxoae KnuneHT npoxoauT peru-
CTpaLmio Npu NOMOLLM HoMepa MobunbHoro TenedoHa KnneHta, ykazaHHoOro B YBeAoMIeHnn o npegocTtasneHnmn yenyr u Mapons. Mapone dopmupyeTtca KnmeHTom caMocToATeNnbHO B MOMEHT perucTpa-
umn B cucteme. B MmomeHT peructpaumnn KnueHT noatsepxaaeT Homep TenedoHa ykasaHHbI B YBELOMNEHUN O NpefocTaBeHny ycnyr ¢ nomollsio Koaa-noareepxaeHuns,

5.2.2. VIHdopmaumsa 0 coBepLUeHHbIX onepaumsax no kaptam KnueHta otobpaxaeTtcs B JInuHoM kabrHeTe KnneHTa B aBTOMaTU4ECKOM peXUME.

6. MOPAOOK OMNATbI YCNYT FD-ONLINE

6.1. Onnata ycnyr FD-online nponsBognTca exemMecs4yHO NepBOro Y1crna 3a TeKyLUMI KaneHaapHbli Mecsl B cooTBeTCTBUM ¢ Tapudpamu. Mpu obecnyxmnanum KnueHta B pamkax Naketa ycnyr cnucaxune
[OEHEXHbIX CPeACTB NPOU3BOAUTCS B AaATy CnvucaHust komuccun 3a lMakeT ycnyr.

6.2. [eHexHble cpeactea aAns onnatsl ycnyr FD-online cnuceiatotes co Cueta KnueHta cornacHo 3apaHee AaHHOMy KnvMeHToM akuenTy, YacTu4YHas onnarta He JonycKaeTcs.

6.3. Onnata ycnyr SMS-baHka nponssoautcsa nytTemM cnvcaHus AeHexHbix cpefcTts co Cyeta KapTel, k koTopow npegocTasnsetcsa cepsuc. MNpu obenyxueaHum KnveHTa B pamkax NakeTta ycnyr cnncanvie
OeHexHbIX cpeacTs Ans onnatbl yenyr SMS-baHka npoussoautcs ¢ OCHOBHOIO cyeTa corfacHo 3apaHee faHHOMY KnveHToM akuenTy B COOTBETCTBUM C AeNCTBYOLWMMN Tapudamu.

6.4. Onnata ycnyr ViHTepHeT-baHka/MobunbHoro BaHka npon3BoauTcs NyTemM cnnucaHnem AeHexHbIX cpeacTB co CyeTa KnueHTa, ykazaHHOro UM B 3asiBrneHun Ha npefocTaBrieHne yCnyr.

6.5. [pn HexBaTKke AEHEXHbIX CPEACTB Ha cyeTe ANs CNYMCaHUSA KOMUCCUM B MOSTHOM oObeme onnaTa NepeHoCUTCs Ha criedyowmii pabounii fAeHb 1 Tak Janee O MOMEHTa NOosiBrieHUss HeobxoauMbIx Ae-
HeXHbIX cpeacTB Ha CyeTe / OCHOBHOM CYeTe.

6.6. Tlpu oTcyTCTBMM Onnathl Ha NocneaHun paboynii AeHb kaneHgapHoro Mecsiia goctyn KnveHTa k cepBucy aBToMaTUYEeCKV NpUoCTaHaBnuBaeTCsi, BO30OHOBMNEHME paboTbl NPON3BOAUTCS aBToMaTuye-
CKW CO [HS1, criefyrolero 3a AHeM nocTynneHus onnatel. Mpu obenyxumBanun KnveHta B pamkax [NakeTa ycnyr goctyn KnveHTa k cepBMCY aBTOMaTMYECKU MPUOCTaHaBNMBAETCS NPy OTCYTCTBUM OnnaThbl B
TeuyeHue 3-x (Tpex) MecsiLeB, BO306HOBMNEHNE paboThl MPOM3BOAUTCS aBTOMATUYECKM CO AHS, CreayLEero 3a AHEM NOCTYNNEHUs onnaTbl.

6.7. [pu Hanu4un 3agormkeHHocT no onnate ycnyr Cepeuca FD-online 3a npeapigyLume MecsiLibl CyMMa 3a0MmMKEHHOCTb cnncbiBaeTcst co CyeTa KnuneHta/OCHOBHOrO cyeTa B TEKYLLEM MECsILIE.

6.8. Onnara ycnyr Cepsuca FD-online, paboTa kKOTOporo BpeMeHHO NpPYOCTaHOBIEHA, B3MMAETCS B NMOMTHOM O0ObeMe.

6.9. lNpu otknoveHun yenyr FD-online paHee onnayeHHas KnneHTom koMuccus He BO3BpaLLaeTcs.

7. NMPABA U OBA3AHHOCTU BAHKA.
7.1. BbaHk BnpaBe:
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7.1.1. TlprocTaHOBUTb AeNCTBME UNn OTKNYMTL yenyry FD-online B cnyyae HapyweHui KnveHtom ycnosun [oroBopa, a Takke B cryyae, ecnu KnneHT B TeYeHne LWeCcTu KaneHaapHbIX MecsueB He norb-
3yeTcs ycnyron FD-online unu B cnyyae otcyTcTBusA y KnmeHTta oTKpbITbiX CUeToB.

7.1.2. HanpaBnaTtb Ha ykadaHHble KnueHTom Homepa TenedoHoB SMS-yBeoMIEHNS, CBSI3aHHbIE C NpoLLeccoM BaHKOBCKOro obcnyxmBaHms KnueHra.

7.1.3. Tpw okonvaHun faevicteus KapTtbl Bank Bnpase oTknounTb yenyry SMS-banka ans aton KapTbl.

7.1.4. Tpun ycTaHOBNEHUN BO3MOXHOCTN HapyLUEHNS MHAPOPMAaLIMOHHON 6e30NacHOCTH, BbISBNEHUN (DaKTOB U MPU3HAKOB TakWX HapyLUEHWn HemMeAneHHO NPUOCTaHOBUTL UCNonb3oBaHue cuctemsl FD-
online n onosecTUTb KnueHTa nyteM ocyLLeCTBNEHNS UCXOASALLErO BbI30Ba HA HOMep TenedoHa yKkasaHHbI AN cBA3n ¢ KnneHTom.

7.1.5. BBoAuUTb OrpaHM4eHns UNmn NOMHOCTLIO NpeKpaTUTb NpedocTasneHne KnmeHTy ycnyr B Criyyae BbISIBNIEHUS MOMbITOK CKaHMPOBaHWSA, aTak MHpOpMaLMOHHbIX pecypcoB baHka, a Takke UHbIX Npu3Ha-
KOB HapyLLleHus 6e30nacHOCTY C UCMOoMb30BaHMEM NPOrpamMmMHo-annapaTHbeix cpeacTB KnveHTa Ha nepuod A0 npekpalleHus AedCTBUS YKasdaHHbIX HapyLUEHWIA.

7.1.6. Ortkasatb KnneHTy B npueme OT HEro pacrnopsbkeHnst Ha npoBeAeHve onepaumn no cyeTy KnueHta nocpeactsom Cuctemsl.

7.1.7. He vcnonusaTb noctynuelime oT Knventa 3, ohopmneHHble ¢ HapyLieHnem TpeboBaHWi AeicTBytoLero 3akoHoaaTenecTea Poceuickon ®egepaumm, HopMaTuBHbIX AOKyMeHToB baHka Poccun n
HacTosLero [joroBopa.

7.1.8. OrtkasaTtb KnneHTy B NpoBeAeHWN onepaumn B cryyae HefocTaTouHoOCTU Ha CueTtax KnneHTa AeHexHbIX CPeAcTB ANS CNMcaHnsa NnaThl 3a NpoOBeAeHne onepauun.

7.1.9. B cnyyae Komnpometauuu cpeacts VigeHTudpmkaumm n AyteHTudmkaumm cnncbiBatb co CyeTta KnmeHTa AeHexHble CpeAcTBa B pa3mepe CyMM onepauuii, koTopble 6binv npoBeaeHsbl oT umenn Knu-
eHTa, 10 MoMeHTa BriokupoBaHus KnueHtom goctyna k yenyre MHTepHeT-bank nunu 6nokuposku KapTel.

7.2. BaHk o6s3yeTcs:

7.2.1. TMpepoctaButb Knunenty JlorvH n Maponb ans gocryna k ViHtepHeT-baHky/MobunsHomy BaHky n ob6ecneunTs ero pernctpauuio B cucteme FD-online.

7.2.2. TlpuHumaTb K ucnonHeHuto noctynvelumne ot Knuenta 31, obopmneHHble 1 nepefaHHbie B baHk B COOTBETCTBUM C HACTOSLLMM [punoxeHueM.

7.2.3. He pasrmawarb u He nepejaBaTb TpeTbUM nuuam (obecneunTb KOHUAEHUMANbHOCTb) NHOPMAaLIMIO, CBSA3AHHYIO C Mcrnonb3oBaHnem cuctembl FD-online KnueHtom, 3a uckmioveHnem crnyyaes,
npenycMOTPEHHbIX ENCTBYOLWLUM 3akoHoaaTenscTBoM Poccurickon ®enepaumm n HacToswmm MpunoxeHnem.

7.2.4. OcywectBnsATb KOHTPONb O[], nonyyeHHbIx oT KnuenTta, n coobiaTte KnneHTy 06 o6Hapy»eHHbIX oLnbKax 1 NpUYnHax HEBO3MOXHOCTW ncnonHerus 3.

7.2.5. Obecne4mBaTb COXpPaHHOCTb MHopmaumn 06 onepaunax KnueHTa, npoBefeHHbIX yepe3 cuctemy FD-online, B TeyeHne cpoka, yCTaHOBNEHHOrO AENCTBYIOLIMM 3akoHOA4ATenbCTBOM Poccuiickon
degepaunn.

8. NPABA U OBA3AHHOCTU KITMEHTA

8.1. KnueHT Bnpase:

8.1.1. CosepLuatb B cucteme FD-online onepauumu, a Takke nony4atb NOCPEACTBOM CUCTEMbI MHAOPMALIMOHHbIE YCITYTH.

8.1.2. BpemeHHO Np1ocTaHoBUTbL, BO30OHOBUTL UMM OTKa3aTbCs OT ucnonb3oBaHus Cepsucos FD-online.

8.1.3. O6pawatbes B BaHk ¢ 3anpocamu no Bonpocam obcnyxmeanms Cepsuco FD-online n obmeHa /.

8.1.4. Obpatutbest B odmc baHka ¢ npocb6oli 0 BO30OHOBNEHNM AEUCTBUSA U/MN BO3MOXHOCTU pernctpauun yenyr NHtepHeT-bank, MobunbHbin Bank 1 SMS-baHk B cniy4asx ux NpuocTaHOBNEHUs aen-
CTBUE W/UNn oTKa3a B BOZMOXHOCTU perncTpaummn, npeaycMoTpeHHbix B n. 7.1.10. [lorosopa.

8.2. KnueHT 0bs3yeTca:

8.2.1. CamocTtosATenbHO obecneunBaTh 3awmTy cBoero [lapons, BkoYas COXPaHHOCTb M 3aLyTy CBOEro MobunbHOro TenedoHa, a Takke CO6CTBEHHbIX BbIYUCIUTENBbHBIX CPEACTB OT HECAHKLMOHUPOBaH-
HOro AOCTYyNa 1 BUPYCHBIX aTak, B TOM Yuncre n3 cetu VIHTEpHeT 1 NoKanbHbIX BbIYUCIIUTENbBHBIX CETEN.

8.2.2. CBoeBpeMeHHO nHopmMupoBaTb baHk o npobnemax, Bo3HuKaroLwmx B npouecce paboTel ¢ Cepsucamm FD-online.

8.2.3. HesamepgnurtenbHo coobuaTte baHky 0 KomnpomeTtauum cpeacTB nageHTudmkaumm n ayTeHTudukaumm.

8.2.4. He coBepLuaTb AENCTBUIA, CMIOCOOHBIX MPUBECTM K HApyLUEHWIO LIeNOCTHOCTU CUCTEMbI SNEKTPOHHOTO AOKYMEHTOO00pOTa, a Takke He3ameanuTensHoO cooblwaTte baHKy 0 cTaBLUMX M3BECTHBIMU MO-
nbITKax TPETbUX NN, COBEPLUATL AENCTBUSA, CNOCOOHbIE NPMBECTY K HApYLUEHWIO LLIeNTOCTHOCTU CUCTEMBI 3NEKTPOHHOO AOKYMEHToobopoTa.

8.2.5. B cnyuae nameHeHus pekBm3nToB KnneHTa, ykasaHHbIX B YBEAOMIIEHUM O NpefocTaBneHun ycnyr (Homepa KapTbl, HOmepa cuyeTta, HoMepa TernedoHa, agpeca 3reKTPOHHOW MoYThl, a Takke ApYrux
napamMeTpoB, UCMONb3yeMbiX B nNpoLiecce npepoctaeneHns bankom ycnyrn FD-online), nepeaate baHky cooTBeTCTBYOLWMM 06pa3om odopmMieHHoe 3asBrneHne Ha NpefocTaBrieHne yenyr.

8.2.6. CamocTosATenbHO yperynupoBaTb NPeTeH3un ¢ Nonyyatensamy NnepeBofoB AeHeXHbIX CPEACTB Mo Bonpocam Heob0CHOBaHHOIO NepeBoa AEHEXHbIX CpeACTB B UX agpec.

9. OTBETCTBEHHOCTb CTOPOH.

9.1. BaHK He HeceT OTBETCTBEHHOCTU:

9.1.1. B cnyuae ecnu KnueHTom npu odopmneHnn 3asiBNeHns Ha NpefocTaBrieHne ycnyr unv NoaknoYeHun ycnyrm B 6aHKkomarte ykazaHbl HeBEepHbIe PEKBU3UTBI, UCMOMNb3yeMble B NpoLiecce NpefocTaB-
nexHus 6arHkom ycnyru FD-online.

9.1.2. Tlo cnopam 1 pasHornacusM, BO3HUKAKOLWMM Mexay KnneHTom n opraHv3aumnsmm — nocTaBLLMKamMy YCIyr, BO BCEX Cryyasix, Koraa Cropbl Y pa3Hornacus He OTHOCSTCS K npedocTaBnenuio yenyrm FD-
online.

9.1.3. 3a KkayecTBO CBS3M ¥ B cry4vasix, korga nepegada nHgopmaumm 6eina HEBO3MOXHA, B TOM YKCTE MO BUHE orepaTopa NPOBOAHON UM COTOBOW CBA3M, UHTEPHET-NPOoBaiaepa Unm TpeTbux ninu,.

9.1.4. B cnyyae, ecnv TenedoH, KOMMbIOTEP UIN UHbIE MPOrpaMMHO-annapaTtHble CpeAcTBa UM KaHarbl CBA3U, Ucrnonb3yemble KnueHToMm, He noaaepxuBatT HeobXoaAMMon OyHKLMOHANbHOCTU UM OKa-
3bIBAOTCSA HEUCnpaBHbIMU.

9.1.5. B cny4yae, ecnu nHdopmaumsa o Kaptax un Cyerax KnueHta, nepefasaemasn baHkom no ykazaHHbIM KnueHTom pekemantam (Homepam TenedoHOB 1 agpecam afeKTPOHHOM MOoYTbl), CTaHEeT N3BECTHON
CTOPOHHUM N1LaM.

9.1.6. 3a HapyLueHne koHdVAEHUMaNbHOCT nHdopmaummn Knmenta, nepegasaemoit no cetn VIHTEpHET 1 kaHanam MoburbHOM COTOBOW CBSI3M.



9.1.7. B cny4ae yHUYTOXEHUS (B MOMHO