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1. TEPMUHbI, NTPUMEHAEMbIE B JOrOBOPE

1.1. Anketa KnuenTa - aHkeTa, 3anonHsemas KnueHtom no gopme, ycraHoBreHHon baHkom, npu 3aknoveHmn [JoroBopa unm nsMeHeHun aH-
KETHbIX AaHHbIX KrnneHTa.

1.2. BaHk — OTKpbITOE akUMoHepHoe 0bLLecTBO kKoMMepYeckuin 6aHk «Ypanbckuii uHaHcoBbln gom» (OAO AKB «Ypan ®[1»).

1.3. BaHkoBCkuI BKNag — onpeferieHHasl CymMa AeHEeXHbIX CPeAcTB, KoTopyto Bknagunk pasmeluaeT B baHke Ha onpeaeneHHbIi cpok nnbo
0o BocTpeboBaHWs C Lienblo Nony4eHust NpoLIeHTHOro Aoxoaa.

1.4. BeHedmumapHbI Bnagenew — uUsnyeckoe nmuo, KOTOpoe MMeET BO3MOXHOCTb KOHTPONMpPOBaTh AencTeus KnnenTa.

1.5. BnokupoBaHue PacuyeTHOW KapTbl — HaNoXeHWe 3anpeTta Ha NpoBeeHre onepawuuii ¢ NoMoLLblo PacyeTHow kapTbl.

1.6. Bknapguuk — KnveHT, pasmecTuBLUNI AeHeXHble cpeacTBa B baHkoBckuii Bknag.

1.7. Bbirogonpuo6pertaTtens - NULO, K BbIroAe KOTOpPOro AeicTByeT KnuneHT, B TOM YnCre Ha OCHOBaHUM areHTCKOro J0roBopa, [4OroBOpoOB
nopyyeHusi, KOMUCCUN N LOBEPUTENBHOIO YNPaBneHus!, NPy NPOBEAEHNM ONepaLii C AEHEXHbIMU CPpeaCcTBaMU U UHBIM UMYLLECTBOM.

1.8. Bbinucka no CyeTy - oT4eT MO onepauusiM, MpoBeAeHHbIM Mo CyeTy 3a onpeaeneHHbI Nepuoa BPEMEHU.

1.9. [Oepxatenb — m3nyeckoe nuuo, Ha umst KOToporo baHk BbimycTun mexayHaponHyto 6aHkoBckyto kapTy Visa/MasterCard.

1.10. JoroBop Bknaga — [loroBop B YacTu, perynupytoLlen B3aumooTHoweHus baHka n Bknag4yvka no nosogy baHkoBckoro Bknaga.

1.11. [OononHutenbHasa PacyeTHas kapTta — PacyeTHas kapTa, npefgoctasnsemas baHkom no nucbMeHHoOMy 3asBrneHuto Knuenta, ans fdep-
xaTens [JononHUTENbHOW pac4yeTHOW kapTbl C OTHECEHMEM BCEX onepauui ¢ ucnosb3oBaHveM [ononHuTtensHo PacyeTHon kapTbl Ha CueT Oc-
HoBHOW PacyeTHow KapTbl. Ha [lononHutenbHble PacyeTHble KapThl 1 ux [lepxatenen B NOMIHOW Mepe pacrnpoCTPaHsIoTCA BCe NpaBura 1 yCroBus,
a TaKke KoMUccum U cbopsbl, yCTaHOBIEHHbIE BaHKOM B OTHOLLIEHUM BblAayy 1 UCMonb3oBaHUs Pac4eTHOM KapTbl U COBEPLLEHUS onepaLmii No cye-
Tam KnueHTa ¢ ucnonb3oBaHnem Pac4yeTHON KapThbl.

1.12. 3asiBneHue Ha npefocTaBneHue ycnyr — JOKYMEHT, HanpaBreHHbI B baHk Ha ByMaxXHOM HOCUTENe Unu B 3NIEKTPOHHOM BUAE B COOT-
BeTCTBMM C [lopsiAKOM AUCTaHLMOHHOTO GaHKOBCKOrO OBCHYKMBaHWUS KMUEHTOB — dpmamdecknx nuu no cucteme FD-Online (MpunoxeHne Ne5 k
[oroBopy), 1 pukcupytoLmnii BonensbsineHve KnnmeHta o nony4yeHnn ofHOM U HECKOSbKUX YCIyr B paMKax 3akroveHHoro [loroBopa.

1.13. 3asBneHue Ha pa3meLleHUe AeHeXHbIX CpeacTB BO BKnapj (Aanee — 3asaBreHue Ha BKNaga) — JOKYMEHT Ha ByMakHOM HocuTene unm
B 9MEeKTPOHHOM BUAe, NOATBEPXKAAOLWMN 3akrtoveHe Bknagynkom [Jorosopa Bknaga, opopmeHHbIN No ycTaHoBAeHHON baHkom chopme, Haane-
)alumm obpa3oM 3anosiHEeHHbIN.

1.14. 3asiBneHue Ha pacTopXXeHue — 3asiBNeHne Ha pacTopxeHue [loroBopa Bkrnaja 1 pacrnopsiKeHe AeHEXHbIMWU CpeacTBamMu, pasmeLLeH-
HbIMW Ha BKNaje, yCTaHOBMNeHHoW baHkoM dopmbl 1 Hagnexaluym obpa3om 3anosiHEHHOE.

1.15. WHdopmauus o kapTe — nHcpopmaumsa 06 0AHOM U3 CreayroLWnX PEKBU3NTOB KapTbl: HOMep, cpok Aencteus, P.U1.0. gepxatens, MAH,
KoampoBka marHuTHou nonockl, CVV-koa, Kogosoe crnoso.

1.16. Kanurtanusauusa — npuuncrieHne Ha4dMcreHHbIX NPOLIEHTOB No Bkrnady Ha CueT Bknaja, Ha KOTOPOM Y4MTbIBAOTCS CPeAcTBa BKNaaa, C
yBEMUYEHNEM CYMMbI CPEACTB, Ha KOTOPYH HAYUCTSIOTCS NMPOLIEHTbI.

1.17. Kapra — mexgyHapoaHas 6aHkoBckas kapTa Visa/MasterCard.

KapTta ¢ nHgmemnayanbHbiM gu3ariHoM — kapTa Visa Classic, gusaiiH nuueBo CTOPOHbI KOTOpoW KNMeHT MOXeT co3faTh CaMOCTOSATENbHO, Bbl-
6paB 13 nmetoLLeiics B baHke ranepeu ausariHoB nubo npefoctasuB B baHk dhoTonsobpaxeHme.

1.18. KnueHT — dmsnyeckoe nuuo, n3bsisMBLLEE B MMCbMEHHON dhopMe CBOe corfacue ¢ ycnoBusiMm HacTosiero [lorosopa.

1.19. KopoBoe cnoBo — croBo, Ucnonb3yemoe Ans ayTeHTudukaummn KnueHta c uenbto 6rokmpoBaHus PacyeTHon kapTel, Ans NpefocTasre-
HUA MHopmauun KnneHTty o6 octatkax Ha ero CyeTtax u 0 pasMmepe 3aaormkeHHocTu no OsepapadTy, AN CMEHbl aApeca 3NEKTPOHHON NoYThbI
KnueHTa, a Takke gnsa nogknoveHus ycnyrn SMS-baHk. KogoBoe crnoBo ykasbiBaetcs KnuneHtom B AHkeTe KnveHTa.

1.20. OnepauMoOHHbIN AeHb — JHN HELEeNu 1 Yachl, ykadaHHble B MHpopmaLmmn 0 pexrmMe paboTtel baHka.



1.21. OcHoBHasa PacyeTHas kapTa — nepBas nepcoHanuanpoBaHHas PacyeTHas kapTta k CueTy KapTbl, BbinyLleHHasa Ha nmsa KnueHTa.

1.22. OeppapadhT — KpeauT, NpeaocTaBnseMbli baHKOM Npy HeJOCTAaTOMHOCTM AEHEXHBIX CPEACTB Ha TeKyLleM cyeTe Ans NpoBeAeHVs onepauui
nyTemM onnatbl pacyeTHbIX AOKYMEHTOB, OrnepaLimii Mo onnaTe KOMUCCUIA, MpeayCMOTPEHHbIX Tapudamu.

1.23. OcHOBHOM cYeT — TeKyLnin CHET, YCTaHOBMNEHHbIN BaHkoM Ha ocHOBaHUM 3asBreHus KnveHTta Ansg cnmcaHms KOMUCCUN, HaYUCNEHHbIX
B pamkax [akeToB ycnyr B COOTBETCTBUM C Tapudamu.

1.24. NakeT ycnyr — KOMNMeKc NPOAYKTOB U ycnyr, NpefocTaBnsieMbix baHkom, BKIOYaoLWMIA COBEPLUEHNE OnepaLyii Mo OTKPLITUIO 1 obCny-
XuBaHwuo Tekywmnx cyeTo, CueToB kapT, KapT, BbinyLUeHHbIX B paMkax [JoroBopa, a Takke npefocTaBrieHne UHbIX YCIyr B criyyae, ecrnv OHW npe-
OycMmoTpeHbl [MakeTom ycnyr, BbiGpaHHbIM KnveHTom.

1.25. MepcoHanbHble faHHble — Mobas nHpopmaums, oTHocsAwascs k Knuenty, epxartento [JononHutensHon PacyeTHol kapTel, Beirogo-
npuobpeTtatento, MNpeacrasutento KnveHta, beHedurumnapHomy BnagenbLy.

1.26. MWH — nepcoHanbHbI MOEeHTUMOUKALNOHHBIN HoMep PacyeTHON kapTbl.

1.27. MnaTexHbIN NUMUT — CyMMa [AeHeXHbIX CpeACTB, AOCTYMHbIX ANs NpoBeAeHns onepaumii no Tekywemy CuyeTy, BKMovaroLlas ocTaTok
cobcTBeHHbIX cpeacTB KnneHta Ha Tekywem Cuete n cymmy numuta OBepapadta (npy ero npefocTaBrneHnn) 3a BbIMETOM CyMM orepauuii, 3a-
6nokmpoBaHHbIX Ha Tekywem CueTe.

1.28. TpeactaButenb KnueHTa - nuuo, HagenéHHoe NONHOMOYMSIMY Ha COBepLUEHUE (DMHAHCOBbIX onepauumi B baHke OoT uMeHn 1 no pac-
nopspkeHuto KnmeHta B nopsigke, yCTaHOBIIEHHOM 3aKOHOM ¥ 6aHKOBCKMMYW MpaBunamMu, Ha OCHOBaHWM AOBEPEHHOCTU, BblaHHON eMy KnuneHTom,
nnbo Ha OCHOBaHUK akTa YMNOMHOMOYEHHOIO Ha TO rOCYAapCTBEHHOrO opraHa W opraHa MecTHOro camoyrpaBrieHns, MMbo B CUMy MNOMTHOMOYWA,
KOTOPbIMU YKa3aHHOE NULI0 HaJeneHo HoTapranbHO YAOCTOBEPEHHBIM JOFOBOPOM MeXAy HUM U KnueHTom.

1.29.My6nuyHoe gomkHocTHoe nuuo (aanee - NMAJ) — dranyeckoe NULIO, HAXOASLLEECS UMW NMPUHUMAEMOoe Ha 06CnyXv1BaHWe U aBnstoLiee-
csi:

1.29.1. 3ameLLalolLMM (3aHMMaLOLLMM) rOCyAapCTBEHHYIO AOIMKHOCTb Poccuiickon ®epepaumm, JomkHOCTb YneHa CoBeTa agupekTtopoB LleH-
TpanbHoro 6aHka Poccuiickon Penepaunm, OOMKHOCTb hedepanbHON rocyaapCTBEHHON CyObl, HasHavyeHe Ha KOTOpyH M ocBObOXAeHWe oT
KoTopon ocyujectenstoTtcs lNpeanaeHtom Poccuickon Pepepauum nnm lMNpasutenscteom Poccunckon Pegepauum, JOMKHOCTb B LieHTpanbHoM
6aHke Poccuiickon ®efepaumu, rocyaapCTBEHHOM KOpNopaLmn 1 UHbIX OpraHn3auumsx, cosaaHHblx Poccuiickon ®epepaupeit Ha ocHoBaHWUM defe-
parnbHbIX 3aKOHOB, BKIOYEHHYIO B NepeYveHb J0IMKHOCTEN, onpeaensembix MNpesvaeHTom Poccuiickon ®enepauun (nanee — PIAJ);

1.29.2. HoCTpaHHbIM NYBNNYHBIM JOMKHOCTHLIM NuLoMm (Aanee - UMAM);

1.29.3. BOMKHOCTHBIM NULOM Ny6nnyHOM MexayHapoaHon opraHusaumm (ganee — MIMNAJ).

1.30. PacuetHas kapTa— mexayHapoaHas 6aHkoBckas kapTa Visa/MasterCard, Bbinyckaemas baHkom kak CpefcTBO AN COCTaBNEHNUs pac-
YETHBIX U MHbIX JOKYMEHTOB, noAanexalumx onnarte 3a cyet KnueHta.

1.31. CouuanbHas kapTa Visa Electron «MweHn4yHasa» — PacyeTHas kapTa, BbidaBaeMasi hM3NYECKMM NLamM npy Hanuuum y HUX NeHCUOH-
HOrO Y, 0CTOBEPEHUSI.

1.32. Cpok Bknaga — cpok npusneyeHus baHkom geHexHbIX cpeacTB Bknaguvka, ykaszaHHbIV B 3asBNEeHUM Ha BKag,.

1.33. CueTt — noboii 13 cHeToB, OTKpbIBaeMbIx baHkom KnveHTy Ans npoBefeHus onepaumin B COOTBETCTBUM C [JoroBOpOM.

1.34. Cuet Bknapa — CyeT, oTKpbIBaeMbIn Bknaguuky Ans yyeta AeHeXHbIX CPeACTB, pasmMeLleHHbIX Bo Bknaa.

1.35. Cuet kapTbl — CuyeT KnmeHTa, ¢ KOTOPOro No yMom4aHuio Npon3BOANTCH CncaHue CpeacTs Mo onepauysaM, CoBepLlaeMbIM C UCMOMb30-
BaHMeM PacuyeTHOW kapTbl B TOProOBO-CEPBUCHBLIX NPEANPUSTUSIX, B MYHKTAX BblAaun Hanu4HbIX 1 6aHKoMaTax, a Takke cnucaHme kommccuin baxka
no PacuyeTHoln kapTe B cooTBeTCTBUM C Tapudamu. KnueHT onpeaensiet CueT kapTbl Npu BbiMycke Kaxaon PacyeTHow kapTbl. CH4eTOM KapTbl MO-
XeT ObITb BbIOpaH nobon Tekywmin cueT KnueHta.

1.36. Cuet noraweHusi KpeauTa — TekyLNiA CHET, OTKPbIBaeMbI KnneHTy no ero 3asiBNeHuio npy 3akiioyYeHnn KpeauTHoro gorosopa ¢ ban-
KOM / B pamKax AeiCTBYHLLEro KpeamTHoro gorosopa ¢ baHkom. Mopsaok oTKpbITHS 1 coBepLueHus onepaunii no CyeTy noralleHus kpeguTa npe-
aycmoTpeH Jorosopom u Mpunoxernvnem Ne1 k Jorosopy. ObcnyxuBaHne CyeTa noralleHusi Kpeauta OCYLLECTBISeTCS B COOTBETCTBUM C Tapu-
damu.

1.37. Tapudbl — Tapudbl BaHka ana dusnyeckmx nuy — knmeHToB baHka.

1.38. Tekywwmn cyet — CyeT, oTKpbiBaemMblvi KnmeHTy Ans npoBeAeHVs KOHBEPCUOHHbBIX Onepaunii, OCyLLEeCTBNEHNS NEPEBOAOB, 3a4MCIeHNs
HaNMYHbIX UMW NOCTYNUBLUMX Be3HaNMYHbIM NyTEM OEHEXHbIX CPEACTB, CHATUS HaNU4YHbIX AEHEXHbIX CPeACTB, a TakKe NPOBEAEeHNS ApYrnx one-
pauuii, NnpeaycMoTpeHHbIX [JoroBopomM. PakT oTkpbiTust Tekyllero cyeta B baHke noaTtBepxaaeTcsl yBeOMIeHNemM 06 OTKpbITUM Tekyluero cyeTta.
Mopsaok OTKPbITUSI 1 COBEPLLEHMS onepaumin no Tekyliemy cyeTy npegycmoTpeH Jorosopom u MNpunoxernnem Ne1 k [Jorosopy.

1.39.TpaHcrpaHuyHbI NepeBo AEHEXKHbBIX CPEACTB - NepeBos AEHEXHbIX CPEACTB, NPV OCYLLECTBIEHUM KOTOPOro nraTenblymk nMbo nomny4a-
Tenb CPeACTB HaxoauTcs 3a npegenamu Poccuiickon ®epepaumn, n (Unu) NnepeBos AEHEXHbIX CPEACTB, NPU OCYLLECTBIIEHUN KOTOPOro nraTenb-
LLMKa Urn nonyyaTens CPeACTB 0OCNYXMBAET UHOCTPAHHBIV LEHTParbHbIA (HauMoHasbHbIA) 6aHK UM MIHOCTPaHHbIA GaHK.

1.40. YTtpaTa PacuyeTHOW KapTbl — yTpaTta BCNEACTBUE YTEPU, KpaXku UMK NO MHbIM NpudnHaMm PacuyeTHoN kapTbl, a Takke nonyveHve MHdop-
MaLuuu 0 kapTe APYruMy NULamu.

1.41. YBepgomrneHue o npenocTaBNeHUN YCIyr — JOKYMEHT Ha BymMakHOM HocuTene, nMoATBepXaaklmin dakT npegoctaBnenns baHkom
KnueHTy ycnyr B pamkax [loroBopa unm otobpaxaroLmin ycrioBus npegoctasnenns bankom Knventy yenyr no [Jorosopy.

1.42. UeneBou MNeHcnoHHbIN CueT — TeKyLLmMin CHET, OTKPbIBaeMbI KNueHTy Ansi oCyLLeCTBNEHNUsI NEPUOANYECKUX NEPEBOAOB AOMONHUTENb-
HbIX CTPax0BbIX B3HOCOB Ha (hMHAHCMPOBaHWE HaKONUTENbHOW YacTn TPyAOBOWM NeHCUM Ha cyeT MNMeHcnoHHoro hoHaa PO.

1.43. CVV-kopa — Tpex3HayHbll Ko NPOBEPKU NOAMMHHOCTU KapTbl. HaHOCUTCS Ha nonocy Ans NOANMCKU AepxaTens nocre HomMepa KapTbl, Nu-
60 nocne nocnegHvx 4 Undp Homepa kapTbl. Micnonb3yeTcs B ka4ecTBe 3allUTHOrO areMeHTa Npy NPOBEAEHUN TpaH3akummn B ceTu VIHTepHeT.

1.44. FD-online — KOMNMEKC ycryr No AUCTaHUMOHHOMY GaHkoBckoMy obcnyxumBaHuio KnveHTtoB, Bkntovarowmii NHTepHeT-baHk, MobunbHbIi
BaHk, SMS-bank n SMS-UHbopmmpoBaHue.

2. NMPEOMET AOMOBOPA

2.1. [oroBop onpeaensieT ycroBust U Nopsiaok OTKPbITUS 1 obcnyxmBaHus CYeTOoB, a Takke Nopsiaok NpefocTaBnenns Apyrx yenyr, npeana-
raembix baHkom KnueHTy B pamkax [JoroBopa.

2.2. [loroBop cuMTaeTcs 3akItoYeHHbIM C MOMeHTa nony4veHus BaHkom nognucanHoro Knuentom (unum ero Mpeactasutenem) MNoareepxaeHus
0 npucoeavHeHun k floroBopy o 6aHkoBckom obcnyxuBaHum dusmdecknx nuy, B OAO AKB «Ypan ®[l». YkasaHHOe noaTBepxaeHne odpopmnsieTcs
B [IBYX 3K3emnnspax, no ogHomMy anst KnveHta u baHka, 1 SBnseTcs eAMHCTBEHHbIM LOKYMEHTOM, MOATBEPXAALWMNM (hakT 3akntoueHus [Jorosopa.

2.3. O6cnyxuBaHue KnueHta BaHkom ocylecTBnsieTcs B baHke, ero domnunanax, 4ONOMHUTENbHBIX odurcax, 6aHkomMaTax v NnaTexHbIX TepMu-
Harax B COOTBETCTBMM C peXumom paboTel, onpeaensembim baHkom.

2.4. B pamkax [loroBopa BaHkom npegocTaBnsioTcst crefyrowye yenyr: npyeM 1 3a4ucneHne noctynarowmx Ha CyeT AeHeXHbIX CPeAcTB, Bbl-
nosiHeHve pacnopsikeHuii KnveHta o nepeBofe 1 Bblgade AeHEXHbIX cpeacTB co CueTa 1 npoBeaeHve Apyrux onepauuii no CueTy B o6beme, npeay-
CMOTpPEHHOM [JOroBopom.

2.5. KnueHT MoxeT Bocrnonb3oBaTbCs Nobon ycryron, npefoctaensemon baHkom B pamkax [loroBopa Ha ycnosusx [loroBopa. OcHoBaHveM Ans
npepocTtaBneHns KnveHTy To unu nHon ycnyru B baHke, npu ycrnosun 3akntodeHust [loroBopa, sIBNSIETCst ero NMcbMeHHOe 3asiBNeHUe, B TOM YKCIE B
dopmMe noanucaHHoro YBeAOMITEHUS O NPeAOCTaBIIEHUN YCIyT.

2.5.1. KnueHT moxeT odopmuTb NakeT ycnyr, B paMkax KOTOPOro OH MOXeT BOCMONb30BaTbCA BCeMu, MMbo nobon M3 ycryr unv npoaykTos,
BKITIOUMEHHbIX B KOHKpEeTHbIN [MakeT ycnyr. OcHoBaHueM Ans npefpocTasneHust [NakeTta ycnyr siBnsieTcs nogada UM 3asBreHust Ha MNoAkveHue
naketa.



2.6. HekoTopble BMAbBI C4ETOB, BAHKOBCKUX yCyr 1 (OMHAHCOBLIX MPOAYKTOB MOryT npeanaratbca baHkom KnvmeHTy Ha oCHOBaHWM OTAENbHbIX
[OrOBOPOB, COrMalleHWin 1 npaBun OBCNyXMBaHUs, KOTOpble MOTryT ycTaHaBnuBaTbcA BaHkom. B cnyyae npoTvBopeumii Mexay MOnoXeHUsMu
[loroBopa 1 goroBopamu, cornalleHusimy 1 npasunamm obCnyxuBaHusl, OTHOCSALLUMMUCS: K TEM UK UHbIM CyeTam, GaHKOBCKMM ycryram u ovHaH-
COBbIM NPOAYKTaM, COOTBETCTBYIOLLIME OTAENbHbIE JOrOBOPbI, COrMaLleHVs 1 Npaeuna 06CNyXnBaHUS UMEIT NPeVMYyLLLECTBEHHYIO CUny.

2.7. KnveHT yBeOMMEH O TOM, YTO NOPSAOK NpoBeAeHNs GaHKOBCKMX onepauui 1 npefocTaBneHus baHkom ycnyr perynupyrotcst 3akoHoaa-
TenbcTBOoM Poccuiickon ®enepaummn, HopMaTMBHbIMKU OOKyMeHTamu BaHka Poccun. HekoTopble BuAbl onepaumi MOryT Takke perynmpoBaTbCs
3aKOHOAATENbCTBOM TE€X MHOCTPAHHbBIX roCyAapcTB, B KOTOPbIX OHW NPOBOAATCA Unn obpabaTtbiBatoTcs. B cOOTBETCTBUM C AEMCTBYIOLLMM 3aKOHO-
[aTenbCcTBOM Ha baHk BO3MOXEH psf KOHTPOMbHbIX PYHKLMIA B OTHOLLEHUM HEKOTOPbIX BUAOB onepaumnii KnneHTta n 0683aHHOCTE NPeaocTaBnsATh
pa3nu4YHbIM FOCYAapCTBEHHbIM 1 MPaBOOXpPaHUTENbHbIM OpraHaMm nHgopmaumio o Cyetax u onepaumsx Knuenta. na atux uenen baHk moxet
nepuoanyeckn 3anpalmeaTb y KnmeHta pasnuuHbie 4OKYMEHTbl UK NMUCbMEHHbIe 0bbsacHeHns. KnmeHT cornaliaerca npefoctaenste MX No 3a-
npocy baHka.

2.8. KnueHT cornaiuaetcsi, 4To, ecnu, no MHeHuo baHka, npoBefeHune kakon-nnbo onepauumn no Cyety KnueHta MoxeT noBreyb 3a cobon Ha-
pyLueHue OeVicTBYIOLEro 3akoHogaTenbcTBa, baHk Bnpase oTkasaTb UM NPUOCTAHOBUTL MPOBEAEHWE Takon onepauuy 40 TOro MOMEHTa, Korga
KnneHT npeacTtasut ygosneTeopstome baHk 4OKyMeHTbl unu Apyryto nHdopmaumio, kotopas MoxeT ObiTb 3aTpeboBaHa baHkom B ¢BA3M € nNpo-
BeAileHneM TON unu nHowm one-pauum Knvexta.

2.9. KnueHT paet cornacve baHky Ha cnucaHve co csoero CuyeTta KOMWUCCUI, HeycToek (LTpadbl, NeHW), NpeayCMOTPEHHbIX AeVCTBYOWUMN
Tapudamu 1 [1oroBopoM, AOKYMEHTanbHO NOATBEPXAEHHbIX pacxofoB baHka, MOHeceHHbIX B pesynbTate obcnyxmBaHuna C4eToB, CyMMbl Hamno-
roB, BO3HMKaKLLMX NpY ncnonHeHunn [JoroBopa, ynnara KOoTopbix NpeaycMoTpeHa 3akoHopaTenscTBoM Poccuiickon ®egepaunm, a Takke Ha Cru-
CaHuWe 1 HanpaefieHne AeHeXHbIX CPeACTB Ha MoralleHne BO3HUKLeNn nepes baHkoM 3a40mKeHHOCTH B NONMHOM 06beme, BO3HUKLLEW B TOM Yucne
npy NpeBblleHnn [NaTexHoro NMMUTa, U AEHEeXHbIX CPeACTB, AKBMBANEHTHLIX CyMMaM onepauuii, COBEpLUEHHbIM C UCnonb3oBaHnem KapT, Bbi-
AaHHbIX KnneHTy B pamkax [lorosopa.

3. OBLUME NONOXEHUA

3.1. O6cnyxuBaHve KnueHTa, B Tom yncne no CyeTy, OCyLLEeCTBRSIeTCA B COOTBETCTBUM C 3aKoHodaTenbcTBoM Poccuiickonn ®epepaumm n
HOpMaTUBHbIMK AoKyMeHTamu baHka Poccum, 6aHkoBckuMu npaBunamu, [Jorosopom v Tapudamu.

3.2.lNepeBof AeHexHbIX cpeacTB co CUeToB Mo pacrnopsikeHuto KnmeHTa ocyLecTBNAeTCS UCKIMIYNTENBHO Ha OCHOBaHWUK 3asBrneHus Knventa
no cdoopme baHka, a pacyeTHble JOKYMEHTbI, HeOOXoaUMbIE AN NPOBeAEHMs yKa3aHHOW 6aHKOBCKOWM onepauun, COCTaBnstOTCS U NOANUCHIBAKOTCSA
BaHkom.

3.3. B cnyyae ecnv BantoTa NpoBOAUMON ornepauumn OTnn4aeTcsl OT BasoTbl COOTBETCTBYHOLWEro CyeTa, CyMma ornepauum KOHBEPTUPYETCS B BankoTy
Cuyerta no kypcy baHka, genctaytoLlemMy Ha AaTy NpoBeaeHust onepaumm no Cuyery.

3.4. BaHk cnucbiBaeT cornacHo 3apaHee gaHHomy KnueHtom akuenTy co CyeTa KOMUCCUM, HEYCTOWKM (LTpadbl, NeHn), NpeayCMOTPEHHbIE
nencteytowmmmn Taprdamm n [JoroBopom, AOKYMEHTanbHO NOATBEPKAEHHbIE pacxoAbl baHka, noHeceHHble B pe3ynbTate obcnyxumBaHust CHeToB.

3.5. Pasmep komuccun baHka 3a onepaumn, coBepluaemMble C AeHEXHbIMU cpeacTBamu KnveHTa, ycTaHaBnmuBaeTCcsl B COOTBETCTBUM C AENCT-
ByloLmmn B BaHke Ha gaTy coBeplueHus onepaumn Tapudamu.

3.6. KnueHT nopy4daet BaHky cnucbiBaTh co CyeTa cornacHo 3apaHee JaHHOMY akLenTy CyMMY Harnoros, BO3HWUKAKLWMX Npu ucnonHeHun doro-
BOpa, ynraTa KOTopbIX MpeaycMoTpeHa 3akoHogaTenscTBoM Poccuiickon denepauun.

3.7. baHk cnucbiBaeT cornacHo 3apaHee AaHHomy KnneHtom akuenTty co CueTa KapTbl AeHEeXHble CPeacTBa, SKBUBANEHTHbIE CyMMaM onepa-
LA, COBEPLLEHHBIM C UCMOMb30BaHNeM PacyeTHbIX KapT, BbldaHHbIX KnneHTy B pamkax [loroBopa, 1 BbICTaBNEeHHbIM K onnaTte 6aHkamu 1 opraHu-
3aumsaMmn Yepes nnartexHole cuctemsl Visa International n MasterCard International B cpok 4o 45 (copoka natu) kaneHaapHbIX AHEN ¢ AaTbl NpoBe-
OeHnsa onepauuy, BKIoYas KOMUCCUOHHOE BO3HarpaxaeHve baHka, npegycmoTpeHHoe Tapudamu. YkasaHHble CPoKu MOryT ObiTb YBENUYEHbI Npu
HanMunuM UCNONMHUTENbHBIX JOKYMEHTOB NGO MHKACCOBbIX MOPYYEHUI YNOMHOMOYEHHbBIX OPraHoB, BbICTABMEHHbLIX K CyeTy kapThl. [Mpu cnvcaHum
co Cyeta KkapTbl/ 3a4mcneHun Ha CyeT KapTbl AEHEXHbIX CPEACTB B pa3Mepe CyMM COBEpLUEHHbIX onepauuii, NPOBEAEHHbIX C UCMOMNb30BaHNEM
PacyeTHoW kapTbl B BantoTe, OTNMYHOW OT BamtoTbl CyeTa kapTbl, BaHk nponssBoauTt koHBepTaumio B BantoTy CyeTa kapTbl no kypcy baHka, ycta-
HOBIIEHHOMY Ha [aTy CnMcaHUs/3a4ncreHns AeHexXHbIX cpeacTB co CyeTa KapThl.

3.8. 3akpbiTne Cuyeta no uHuumatmee KnueHTa u Bo3BpaT BaHKOM ocTaTka AeHeXHbIX cpeAcTB co CyeTa OCyLeCcTBNSETCA HA OCHOBaHMU
nvcbMeHHoro 3asaBnenns Knvexta (Mpepcrasutensa Knuenta) no yctaHoBneHHon B baHke dpopme B BUAe opurmHanbHOro ak3emnnsapa, nognicaH-
HOro cobCTBEHHOPYYHO, B Mnopsiake, npegycMoTpeHHom B [MpunoxeHusix k Ooroeopy. C MomeHTa nogjaun KnueHtom 3asiBneHus Cuyet KnwueHTa
CTaHOBUTCS HeAOCTYNEH Ans NPOBeAEHUs PacXoAHbIX onepaumii no pacrnopspkeHnto Knuerta. Bce PacueTHble kapThl, BblaaHHble k CueTy (OcHOB-
Hasi 1 [JononHuTenbHbIe), GNOKNPYOTCS 1 A0MKHbI ObITh BO3BpaLleHbl KnneHtom B BaHk. 3akpbiTve CyeTa 1 BO3BpaT OCcTaTka AEHEXHbIX CPeacTB
npon3BOAUTCS NPU YCIOBUM OTCYTCTBUSA Yy BaHka AaHHbIX 0 Hanuuum Ha CyeTe 3abnoKMpoBaHHbIX CYMM MO onepawumsiM, CoBepLUeHHbIM KnueHTom,
a Takke OTCyTCTBMS 3aformkeHHocTn y KnneHta no OsepapadTy. Ecnu 3akpeiBaeMbln CyeT siBnsietcss CyeToM KapThl, KnueHT gomkeH caath B
BaHk PacueTHyto kapTy. Bo3BpaTt octatka AeHexHbIx cpeAcTB KnueHTy nponsBoanTCS MpY yCroBUK 3aBEpLUEHVS BCEX MEPOMPUATUIA MO yperynu-
POBaHMIO CMOPHbIX TPaH3aKUMIA Mo UcTedeHun 45 (copoka NaTu) kaneHaapHbIX AHEN ¢ AaTbl Bo3BpaTa Bcex PacyeTHbix Kapt (OcHoBHom 1 [Jonon-
HUTENbHbIX) B BaHk. B cnyyae oTkasa KnuneHta coatb PacueTHble kapThl B BaHk, BO3BpaT ocTaTka AeHexHbIX cpeacTs co Cyeta KapTtbl nponsso-
OWTCH No nctedeHun 45 (copoka NATN) KaneHaapHbIX AHEN C AaTbl OKOHYaHWSA Cpoka AeNCTBUS NOCNefHen n3 npegoctaBneHHbix KnveHTty PacyeT-
HbIX KapT.

3.9. B cootBeTtcTBUM C 4. 1 cT. 450 MpaxpaHckoro kogekca Poccuiickont Penepauym CTOpPOHbI 4OFOBOPUNUCH, YTO BaHk umeeT npaso B ntoboi
MOMEHT B OJHOCTOPOHHEM MopsiAKe BHOCUTb M3MeHeHNs B ycrioBus [loroBopa u Tapudbl ¢ npegynpexaeHnemM KnueHta He MmeHee, YyeM 3a gecsATb
OHeW [0 AaTbl UBMEHEHWs! NyTeM pa3MeLLeHUsl U3MEHEHNIN Ha MHPOPMaLIMOHHBIX cTeHaax B BaHke u/vnun Ha WEB-cTpaHuue baxka B ceTu UHTep-
HeT no agpecam: www.uralfd.ru u www.klookva.ru. KnueHT moxeT B Nnto6oi MOMEHT NOMy4YnTb U 03HAKOMUTBLCS C AeNCTBYOLWEN pedakumen Joro-
Bopa u Tapudos B baHke nnn Ha WEB-cTpaHuue BaHka B cetn MiHTepHeT no agpecam: www.uralfd.ru u www.klookva.ru.

4. MPABA BAHKA

4.1. OtkasaTb B NpoBeAeHUn onepauun no Cuerty:

* NPV HaMM4YUM OCHOBAaHWWA, ykasaHHbIX B n.n. 10,11 c1.7 n n. 2 ct. 7.2. PegepanbHoro 3akoHa oT 07.08.2001r. Ne 115-®3 «O npoTuBopenicTemm
neranusaumm (OTMbIBaHMIO) JOXOA0B, NMOJTyYEHHbIX MPECTYMHbIM MyTeM, 1 (hUHaHCMPOBaHMIO TEPPOPU3MAY;

* ecnu cymma MnatexHoro numuta CyeTa HefoCTaTOMHA ANS NPOBEAeHUs onepaLuuy 1 CMMcaHnsi KOMUCCUIA, NPpedyCMOTPeHHbIX Tapudamu;

*  eCnv 3KOHOMWYECKWI CMbICI NepeBoAa AeHeXHbIX CpeAcTB baHKy He siceH u (Unn) He COOTBETCTBYET Ha3HaYeHUo NepeBofa, ykasaHHOMY B
nnaTexxHOM JOKYMEHTE;

* ecnu y baHka meloTCst OCHOBaHMWS nonaraTb, YTO NepeBOA AEHEXHbIX CPeCTB CBSi3aH C BeAeHVWEM NpeanprHMMaTenbCKon AeATENbHOCTY,
4YTO onepauys, NPOBOAMMAS MO CYETY MPOTMBO3AKOHHA, U (MNK) COBEpPLUAETCS C LieNblo, MPOTUBHOM OCHOBaM NpPaBoMnopsifka U HPaBCTBEHHOCTU.

4.2. He vcnonHatb pacnopshkeHve KnuerTa (Mpeactasutensa Knvuenta) B cnyyae obHapyxeHus ownbku, gonylieHHon Knvwentom (Mpeacrasu-
Tenem KnueHTa) npu ykazaHuv nnaTexHbIX PEKBU3UTOB, HenpeaocTaBneHns unu npegoctasnenus Knuentom (Mpeacrasutenem KnuenHta) Henon-
HOro KOMMnekTa [OKYMEHTOB (PEKBU3WUTOB), HeobxoaMMbIX BaHKy, a Takke B criyyae MpoTMBOpeYMst onepauun 3akoHodaTenbctBy Poccuiickoi
Pepnepaunm, 6aHKOBCKUMM Npasunam v ycrioBusm [lorosopa.

4.3, 3anpawwuBatb y KnueHta 4OKYMEHTbI M UHY0 MHPOPMaLMio, HeobXoaVMyHo AN OCYLLECTBIEHWS BalOTHOTO U MHOTO KOHTPOSS B COOTBET-
CTBUM C 3aKoHOAaTenbLCTBOM Poccuiickon degepauun.

4.4. bnokvpoBaTb PacyeTHylo KapTy U NpuMHMMaTh BCe HEOOXOAUMbIE Mepbl BNMAOTb A0 U3bSATWSA KapT, OTkasdaTb B NMPOBEAEHUN ornepauunii B
cnyyae HapyLleHusi Knuentom (Mpeacrasutenem Knvexta) ycnosuii Jorosopa.



4.5, bnokuposaTtb PacueTHylo KapTy 4O MOMEHTa MNoralleHns 3a40MMKEHHOCTM B NMOSIHOM 06beMe ¥ CMUChIBaTb COMMacHoO 3apaHee AaHHOMY
KnneHToM akuenTy Bce noctynatolume Ha CyeT CymMMbl Ans NOralleHns 3af0oMmKeHHOCTH, BKIToYatoLLe cymmy nepepacxoaa lnatexHoro numuTa,
NPOLEHTLI 3a MOMb30BaHWe AeHEeXHbIMKU cpeacTBamu baHka, WwTpadbl 1 MHble HeYyCTOoNMKKM, pacxofbl baHka no npedoTBpaLleHnio He3aKoOHHOTo 1C-
nonb3oBaHuns PacyeTHON kapTbl 1 KOMUCCUI B COOTBETCTBUU C Tapudamu.

4.6. bnokvpoBaTb PacuyeTHyto kapTy n/unu Tekywuii c4eT B crnyyae, ecnv KnveHT He npegocTaBun MHGopMaumio B COOTBETCTBUM C M.n. 7.4.
[Oorosopa.

4.7. B cnyyae yTpaTbl PacueTHol kapTbl cnnckiBaTb co CyeTa AeHexHble CpeAcTBa B pasmepe CyMM onepauyin, KoTopble Gbinv npoBedeHb! ¢
ncnonb3oBaHnem PacuyeTHoM kapTel 4O MOMeHTa nonyveHus baHkom oT Knuenta ([Mpeacrasutens KnueHTa) yBegomneHns no TenedoHy ob yt-
paTte u/unn He3akoHHOM UCMOMb3oBaHUM 3Ton KapTbl.

4.8. CornacHo 3apaHee gaHHomy KnueHTom akuenTy cnucbiBaTb CyMMbl onepauuin 3a cyeT cpeacts Osepgpadta (Mpu ero Hanmuum) B criyyae
HeJ0CTaTOYHOCTUN AEHEeXHbIX CPEeACTB Ha Tekyllem cyeTe, 3a UCKMIOYEHUEM CYyMM MO UCMOMHUTENbHBIM AOKYMEHTaM W MHKacCOBbLIM NMOPYYeHW-
AIM YNOMHOMOYEHHbIX opraHoB. CyMMbl onepaumi, npesbiwaowme nuvmut OBepapadTa, yuYuTbiBalOTCS Kak npesbilleHve [naTexHoro numura,
KOTOpbIN NorallaeTcs B NepBoo4epesHOM No oTHoLweHuto k OBepapad Ty nopsiake.

4.9. CnucbiBaTb cornacHo 3apaHee AaHHOMY KnvMeHTOM akuenTy AeHexHble CpefcTBa, pasMelleHHble Ha CuyeTax v uHbIX cyeTax KnveHTa B
BaHke (1 npy HeobxoaMMOCTH NPOU3BOAMTL 3a cHeT KnneHTa koHBepTaumio no Kypcy baHka Ha AeHb CoBepLUeHWsi onepaumnn), 1 HanpaenaTb UX Ha
noratleHve 3agormkeHHocTn KnueHTta B nonHoMm obbeme, BKOYaloLlen cymMmy nepepacxopa [MnatexHoro numuTta, NpoLeHTbl 3a Nofb3oBaHue
AeHexXHbIMn cpeactBamn baHka, wTpadbl U MHbIE HEYCTOMKKW, pacxodbl baHka no npefoTBpaLLeHWo HE3aKOHHOro WCMOoNb3oBaHus PacyeTHon
KapTbl 1 KOMUCCUI B COOTBETCTBUM C Tapudamu.

4.10. TpeboBaTb NpeabsBNEeHUs AOKYMEHTA yAOCTOBEPSIIOLLErO NINYHOCTb, B CIyYasix BO3HVKHOBEHUSI COMHEHWIA B MPaBOMEPHOCTU UCMOSb30-
BaHust PacyeTHOM KapTbl.

4.11. CnucblBaTtb co CyeTa OWMBOYHO 3a4MCIIEHHbIE HA HEr0 CYMMbI M BHOCWTb MCMPaBeHns B owWMBoYHbIe 3anmncu no onepaumsam no Cyetam
(B BbINMCKM MO CuyeTam) 6e3 fononHUTENLHOrO cornacoeaHus ¢ KnueHtom.

4.12. YctaHaBnuBaTb U U3MEHSATb B OAHOCTOPOHHEM MOPSAKE OrPaHNYEHUs (MUMUTBI) HA CHATUE HANMUYHbIX AEHEXHbIX CPEACTB C UCMONb30Ba-
Huem PacueTHol kapTbl. Hdopmaums o pelenun BaHka 06 ycTaHOBNEHUN U/ M3MEHEHWUN YKa3aHHbIX OrpaHu4eHuii (MMMUTOB) NomelLLaeTcs
Ans BceobLLero o3HakoMneHns B Nopsiake, npeaycMoTpeHHoMm . 3.8. [loroopa.

4.13. W3meHATb Habop npeanaraembix B pamkax [JoroBopa 6aHKOBCKUX NPOAYKTOB M OKa3blBaEMbIX YCNyr, yCTaHaBNMBaTb OrpaHNYeHns B OT-
HOLLIEHWW BartoT, B KOTOPbIX MOTYT OTKPbIBATbCHA U BECTUCH cyeTa KnveHTa.

4.14. HanpaBnaTb Mo AomallHeMy agpecy, pabodyemy agpecy, agpecy 3feKTPOHHON MoYTbl GO No Homepam TenedoHOB, B TOM YMCIe HOMe-
pam TenedOoHOB COTOBOW CBSI3W, PaKCcoB, ykasaHHbIM KnneHTom, coobLueHnst MHhOPMaLIMOHHOTO XapakTepa.

4.15. B 04HOCTOPOHHEM nopsiake pacToprHyTb [JoroBop NOMHOCTLIO NGO B 4acTU OAHON M3 NPeAocTaBnseMbIx B pamkax [loroBopa ycnyr B co-
OTBETCTBUE C NOPSAAKOM, NPeAyCMOTPEHHbBIM [JOroBOPOM.

4.16. BpemeHHO nprocTaHoBUTL o6cnyxmBaHne Tekylumx cyetoB, CueToB kapT, KapT KnveHTa, npegocraBsneHmne uHbIX yeryr B pamkax lNaketa
ycnyr B criydae Heonnatbl KNMeHToM KOMUCCUI, HauUCEeHHbIX B COOTBETCTBMM C Tapudamu.

4.17. B cnyyasx, ecnu KnvueHT nepecTtaeT yaoBneTBopATh ycrnoBusam [lakeTa ycnyr, B pamkax KOTOpPOro oH o6cnyxumBaeTcs, B OGHOCTOPOHHEM
nopsiake naMeHuTb [MakeT ycnyr Ha uHow MakeT ycnyr, B pamMmkax KOTOPOro BO3MOXHO 0BCryxvBaHue NpoayKToB U yCnyr, npefocTaBneHHbIx baH-
kom KnneHty. Ecnn obcnyxmBaHve NpoayKToB 1 yCnyr, NpefocTaBneHHbix baHkom KnveHTy, BO3MOXHO B Heckonbkux lMaketax ycnyr, To Bblbupa-
etca [MakeT ycnyr ¢ HavMeHbLUe CTOMMOCTbI0 0BCNYXMBaHUSt HA MOMEHT U3MeHeHus NakeTa ycnyr.

5. MPABA KIMUEHTA

KnueHT nmeeT npaBo:

5.1. MNonyyaTb Beinucku no Cyetam.

5.2. lMposoauTk onepauuy no Cyety B npedenax NnaTtexHoro numuTa.

5.3. lNpepoctaenatb B baHk B MMCbMEHHOM ByAEe NpeTeH3nn Nno onepauusaMm, ykasaHHbIM B Beinvucke no Cuety, He nosgHee 30 (Tpuauatu) ka-
NeHAapHbIX AHEeN OT AaTkl onepauun, a Takke He nosaHee 60 AHen B cnyvae ncnonb3oBaHus KapTel Ans ocylwecTBnennst TpaHcrpaHUyHoro nepe-
BOJa AeHeXHbIX cpeAcTB. [pyn OTCYTCTBUM NPETEH3MUN CO CTOPOHbI KnneHTa no uctedeHun ykasaHHOro Cpoka onepauymn CHATaloTCs NOATBEPXKAEH-
HbIMW 1 B AanbHenwemM obxanoBaHuio He nognexar.

5.4. B no6oi MOMEHT NMCbMEHHO yBeaOMUTbL BbaHk 0 HamepeHun pacToprHyTb [loroBop. 3akpbiTvie CHETOB M BO3BPAT AEHEXHbIX CPeACTB OCY-
LecTBnseTca B cootseTcTBMe ¢ Nn. 3.8. [lorosopa.

5.5. O6pawaTbcsa ¢ npocbbor o npegoctaBneHnn PacyeTHbix KapT, OBepapadTa, KOTopble MOryT ObiTb NPeAoCTaBneHbl B Criydae Momnoxu-
TenbHoro peleHust banka. Boigava v obenyxueaHne PacuyeTHbix kapT ocyluecTBnseTcs B cootseTcTBue ¢ [Mpunoxenvem Ne2 k [orosopy. lNpe-
poctasneHve OBepapadTa ocylecTBnseTcs B cootBeTcTBue ¢ [MpunoxeHnem Ne4A k [lorosopy.

5.6. [ocpoyHO pacToprHyTb [JOroBop B Crydae Hecormnacusi ¢ usMeHeHueM ycrnosuii [JoroBopa, NMCbMeHHO (NyTem nepepayn B baHk opuru-
HarnbHOro dK3emMnnspa NoANMCaHHOro 3asBfieHNs O pacTopxeHun [loroBopa Ha BymaxHOM HocuTene no opme, yctaHoBneHHow baHkom), yBeno-
MuB 06 aToM BaHk Ao Havana AevcTBua HOBbIX ycroBui [loroBopa. 3akpbiTe CHETOB 1 BO3BpaT OCTaTka AEeHeXHbIX CPEeACTB OCYLLECTBNSETCS B
nopsigke, yctaHosneHHom . 3.8. [loroBopa.

5.7. MonyyaTb MHopMaLmio 0 NpuYMHax pactopkeHnst [loroBopa, oTkasa B BbIMOMIHEHUN PACTMOPSKEHNS O COBEPLUEHUM ornepaLmu.

6. OBA3AHHOCTU BAHKA

BaHk o6sA3yeTcs:

6.1. ObecneunTtb COXpaHHOCTb AeHeXHbIX cpeacTs KnueHTa.

6.2. Mo ycTHomy 3asBneHuto Knuenta (MpeacraButenst KnueHTa) BbigaBath Beinucku no Cyery.

6.3. [Mpu nonyyYeHnn NCNONHUTENbHBIX AOKYMEHTOB MO0 MHKacCOBbLIX NOpyYeHui brioknpoBaTth Bce PacyeTHble kapTbl, BbiNyLlweHHble K CyeTy,
[0 MOMeHTa mcnonHeHns baHkom TpeboBaHWi B3bickaTens NMBO MHKAaCCOBOro MOPYYeHUsi YMOMHOMOYEHHOro opraHa. lNpu nonyyeHun baHkom
onpefeneHvin (MOCTaHOBMEHNA, PeLLEeHWt) YNONMHOMOYEHHbIX OPraHoB O HanoOXeHUW apecTa Ha [eHexHble cpeacTBa, Haxopsiwwmecs Ha CuyeTe,
HanoXuTb apecT Ha AeHexXHble cpeAcTBa, Haxoadlwmecs Ha CyeTe, B Mpefenax CyMMbl, yKa3aHHOW B onpefeneHnmn (MOCTaHOBMNEHWUN, PELLEHNN).

6.4. XpaHuTtb H6aHkoBCKyto TaniHy. CBeaeHuns o KnueHTe, a Takke cnpaskv TpeTbUM nuuam o6 onepaumsx no Cuetam moryT 6biTb NpegocTas-
neHbl B cryyasix, NpefycMOTPeHHbIX 3akoHoaaTenbcTBoM Poccuiickon Pefepauum, a Takke B Cryyasx, npeycMoTpeHHbIX B [loroBope.

6.5. YBegomutb KnueHTta o BHeceHun nameHeHuii B lorosop unun Tapudbl, pasamectuB yBeaomreHnst 06 aToM Ha MHPOPMAaLIMOHHbBIX CTEHAaX B
BaHke n/vnn Ha WEB-cTpaHuue baHka B ceTn MiHTepHeT no agpecam: www.uralfd.ru n/unm www.klookva.ru.

6.6. MiHcopmuposatb KnneHta o6 onepauusix ¢ ncnonb3oBaHneM KapTbl nyTem HanpasneHus KnveHTy COOTBETCTBYHOLLErO yBEAOMITEHUSI MO
cucteme FD-online. YBegomneHusi HanpasnsitoTcs KnueHTy no onepawusiv, COBepLUEHHbIM C UCronb3oBaHnem KapThbl.

6.7.PaccmatpuBaTh 3asBneHuns KnueHra, nogaHHble B NMCbMEHHOM BUfe, B TOM YACME NpU BO3HUKHOBEHUM CMOPOB, CBA3AHHbLIX C UCMOMNb30Ba-
HVeM knueHTom KapTbl, @ Takke NpefocTaBUTb KIMMEHTY BO3MOXHOCTb MonyvaTh MHAOPMaLMIo O pesynbTaTtax pacCMOTPEHUs 3asiBNEHWA, B TOM
yncne B NMcbMeHHon dopme no TpebosaHuto KnueHTa, B TeyeHne 30 gHeNn co OHSA NOnyvyeHus Takux 3asiBrieHui, a Takke B TeyeHne 60 gHewn co
[OHS NONyYeHUs 3asBrieHni B criy4ae nucnonb3oBaHusa KapTel Ans ocyLiecTBneHns TpaHcrpaHUYHOro nepeBofa AeHEXHbIX CPEACTB.

6.8. baHk HeceT OTBeTCTBEHHOCTb nepe KnueHTom no Bo3melleHuio KnueHTy cymm onepaumii, coBepLueHHbIx no Kapte 6e3 cornacusi Knven-
Ta, B COOTBETCTBMU C TpeboBaHusMu cT. 9 ®epepanbHoro 3akoHa oT 27.06.2011 Ne161-P3 «O HaumoHanbHom nNnaTeXxHon cCucTemey.

7. OBA3AHHOCTU KINTMEHTA


http://www.klookva.ru/

KnueHT 0653yeTcs:

7.1. He npoBoauTb onepauuv no Cuetam, CBsi3aHHbIE C BEAEHNEM NPEANPUHUMATENBCKOW AEATENBHOCTY.

7.2. YnnaumBaTtb KOMUCCUU U NHbIE COOpbI, yCTaHOBMNeHHble baHkom 3a 6aHkoBckoe obcnyxuBaHue KnueHta B cooTBeTCTBUM C Tapudamu.

7.3. He nepegaBatb Apyrum nuuam PacyeTHyto kapTy, a Takke MiHdopmaumio o kapTe.

7.4. MpepocTtaBnaTh 1 06HOBNATL NHGOpPMaumio o cebe, Beirogonpuobpetatensix, MNpeacrasutensix, beHedurumnapHbix Bnagensuax B oobeme
1N B CPOKM npenycMoTpeHHble ®eaepanbHblM 3akoHoM oT 07.08.2001r. Ne 115-®3 «O npoTvBOoAenCcTBUM rneranu3aummn (OTMbIBaHUIO) AOXOO0B,
nony4YeHHbIX MPECTYMHbIM MyTeM, U (PUHAHCMPOBaHWIO TEPPOPU3Ma»

7.5. MpounHdopmupoBaTe baHk o ceoer npuHagnexHoctu k MON (PNAN, AMAMA, MOON) unu k nuuam, cesasanHbiM ¢ MO

7.6. KoHTponupoBaTb 4OCTAaTOMHOCTb CpedcTB Ha CyeTe, HeobxoanMbIX Ans cnucaHns baHkoM Komuccuin 3a NnpoBeAeHue onepaumin no Cuery,
npeaycMoTPeHHbIX Tapudamu.

7.7. MNpoBoguTb onepauuu no Cyety B npegenax [naTexHoro nuMuTa 1 He JonyckaTb BO3HUKHOBEHMS NpeBbILeHns [naTexHoro nuMura.

7.8. O3HakomuTb MNpeactaButenei ¢ ycnosuamu Jorosopa.

7.9. B cnyuae ytpatbl KapTbl HemeaneHHo yBegomnatb 06 3Tom baHk, 4ONoNHUTENBHO pyKOBOACTBYsICh [1paBunamm nonb3oBaHus MexayHa-
poaHou 6aHkoBckow kapToit «Visa/MasterCard» (Mpunoxenve Ne3 k [Jorosopy).

7.10. TpepocTtaBnsaTb baHky, Kak areHTy BanoTHOro KOHTPOMs, BCe HEOOXOAMMbIE AOKYMEHTbI 1 MHdopMaLuuio 06 ocyLlecTBreHun onepaumn
no CyeTy B ycTaHOBIEHHbIE 3aKoHOAATENLCTBOM Poccuiickon Penepauymm cpoku.

7.11. 3akasbiBaTtb A0 14-00 paboyero AHs, MPeALUIECTBYOLEro AHI0 MOMYyYeHUs HanUYHbIX AeHEXHbIX CPeACcTB co cyeTa B baHke, AeHexHble
cpefcTBa B Criydae, ecnv CyMma nornyyaembliX HanuyHbIX AEHEXHbIX CpeacTB pasHa wnu npesbiwaet 10 000 (gecaAts Toicay) gonnapos CLUA nnu
3KBMBAIEHT 3TOW CyMMbI, paccunTaHHbI No kypcy baHka Poccum Ha aeHb 3akasa. [MpuHuMaTh HanuyHble AeHEeXHble CpeacTBa B Kynopax, nMeto-
wmxcs B baHke. baHk He npuHuMmaeT npeTeH3uin KnveHTa no HegocTade, HenNnaTeXHbIM U NOAAENbHBIM AEHEXHbBIM 3HaKkaM B NPUHATBIX KnneH-
TOM Harnu4HbIX AEHEXHbIX CPEACTBAX, ECNY OEHEXHAs HANMYHOCTL He Bbina nepecuntaHa B baHke npu nony4eHun B NpUCyTCTBUM Kaccupa.

7.12. PacnopsxaTtbCst AeHEXHbIMU cpeacTBamu, xpaHswmmmca Ha CyeTtax B baHke, B COOTBETCTBMU C 3akOHOA4aTenbCcTBOM Poccurickon dene-
pauuun, 6aHkoBCKMMYK NpaBunamm n JJoroBopom.

7.13. KnueHT 0653yeTcsa npegoctaButb baHKy AencTBUTENbHbIN HOMep TernedoHa POCCUIICKOro onepaTtopa, Heobxoaumbli Ans cBs3n ¢ Knvew-
TOM, 1 0becneynTb NOCTOSIHHYH AOCTYNHOCTb HOMepa TenedoHa Ans npvema coobuieHuii B popmate SMS. KnveHT HeceT OTBETCTBEHHOCTb 3a
NoANMHHOCTE HOMepa TenedoHa. B cnyyae nameHeHns Homepa TenedoHa KnneHTt ob6s3aH He3ameanmTensHO yBeaoMuTb 06 aTom baHk.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHbI HECYT OTBETCTBEHHOCTL 3@ HeHagnexallee UCNofiHeHne cBovx 06s3aHHOCTEeN B COOTBETCTBUM C 3aKoHodaTenLcTBoM Poccuin-
ckon depepauun n ycriosusmu [jorosopa.

8.2. baHK He HeceT OTBETCTBEHHOCTM 3a cbom B paboTe noyTthl, IHTEpHETa, CeTel CBA3U, BO3HMKLUME MO He3aBUCALWMUM OT baHka npuyvHam n
roBnekwme 3a cobon HeCBOeBPEeMEHHOe MnosnyyeHne unu Henonyyvexne KnneHtom ysegomnennin banka. baHk ocBoboxaaeTcsa oT MMyLLIECTBEHHOW
OTBETCTBEHHOCTU B Cllydae TeXHU4eckux cboeB (OTKNoYeHe/MoBpeXAeHNe INEKTPONUTaHNS 1 ceTel CBSA3W, cOom nporpammHOro obecneveHus
NPOLIECCUHIOBOrO LieHTpa 1 6a3bl AaHHbIX baHka, TexHuueckne cbon B NNaTexHbIX CUCTeMax), MOBMAEKLLMX 3a cobow HeBbINonHeHve baHkom ycno-
Bun [lorosopa.

8.3. baHk He HeceT OTBETCTBEHHOCTHM B criydae, ecnv uHopmaumsa o Cuetax, PacuetHon kapTe, KogoBoM cnoBe mnu npoBedeHHbIx KnveHTom
(MpepctaButenem KnueHta) onepaumsx CTaHET M3BECTHOW MHBIM NULaM B pesyrnbTare NpoCnyLUMBaHUS UMK NepexasaTta KaHanoB CBS3W BO BPeMs
MX MCMOMb30BaHUs.

8.4. bBaHK He HeceT OTBETCTBEHHOCTY B cryyvae, ecnv NHdopmaums o kapTe CTaHeT U3BECTHOW MHbIM NLam B pesynbTate HegobpocoBECTHOrO
BbINOSTHEHUS KNEHTOM YCNOBUI NX XPaHEHWS 1 UCMOMb30BaHUS.

8.5. BbaHk 1 KnueHT ocBobox/aatoTCst OT MMYLLEECTBEHHOW OTBETCTBEHHOCTU 3a HEUCTONMHEHNE NN HeHaanexallee UCNonHeHne 06a3aTenscTB
no [loroBopy, €crnm OHO BbI3BAaHO pakTopamu HemnpeodosIMMON CUMbl, T.e. Ype3BblyalHbIMK U HenpeaoTBpPaTUMbIMU 0OCTOSATENBLCTBaMM, B TOM
ynucne CTUXUAHBIMU ABMIEHNAMW, BOEHHbIMU AEVWCTBUSIMU, akTaMu OopraHoB BrnacTu. [1pu BO3HUMKHOBEHWU OBCTOSTENbLCTB HEMPEOAONMMON CUmbl
CTopoHa AomkHa B TeveHne 3 (Tpex) pabounx AHew nponHdopMupoBaTh Apyryto CTOPOHY B MMCbMEHHON (hopMe O HEBO3MOXHOCTW UCMONMHEHUS!
o0bs3aTenbCTB.

8.6. KnuneHT 06513aH Bo3amecTuTb baHKy Bce ybbITkM, KOTOpble OyayT npuynHeHbl baHKy B pesynbTate BUHOBHbLIX NMPOTUBOMPaBHbLIX AEVCTBUN
KnueHTa, B TOM Yncne HapyLleHusi UM yCroBWiA n. 7.4 HacTosLLero 4oroBopa, NoBnekwmnx 3a cobon npueneyeHne baHka co CTOPOHbLI NpaBooXpa-
HUTENbHbIX U(MNN) HAA30PHbIX OPraHoB K aAMUHUCTPaTUBHOW OTBETCTBEHHOCTU, NpeaycMoTpeHHou cT. 15.27 KoAl P® (HencnonHeHve TpeboBa-
HWI 3aKOHOA4ATENbCTBa O NMPOTMBOAENCTBUM Neranuaaummn (OTMbIBaHWIO) AOXOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM, U (OMHAHCUPOBaHWIO Teppo-
pv3amMa) 1 HanoxeHue Ha baHk COOTBETCTBYIOLLMX aAMUHUCTPATUBHBIX CAHKLWIA (AEHEXHbIX B3bICKAHWI).

8.7. KnueHT cornawaeTcs, 4To baHk BnpaBe oCyLeCcTBNATbL BuaeoHabnoaeHe nnm TenedoHHyo 3anvcb B CBOUX MOMELLEHUSIX B Liensax obec-
nevyeHusa 6e3onacHoCTU 1 Haanexatlero kadectsa obcnyxuBanus KnueHta 6e3 gononHutensHoro ysegomnenns Knuenta vnu ero lMNMpepcrtasute-
ns. KnueHT BblpaxaeT corracue ¢ TeM, YTo TenedOoHHbIe ¥ BUAE03anmncu MOryT UCMOMb30BaTbCA B Ka4yecTBe AoKasaTenbCcTB B M0ObIX npoueccy-
anbHbIX AeCTBUSAX, B TOM Y1Cne B cyae.

8.8. CTOopoHSbI, pykoBoAcTBysicb CT. cT.29, 32 MK P®, c1.17 3akoHa P® «O 3awute npaB notpebuteneiny, yCTaHOBUNN CriefyoLLyo NOACYA-
HOCTb BCEX CMOPOB MO HAaCTOSALLEMY [OrOBOPY M CBA3AHHBLIX C HUM:

- uckm KnueHToB k BaHKy noanexart paccMOTpeHuto Mo BbiGopy ucTua (UCTLOB) NGO No MecCTy ero (MX) XUTenbCcTBa unv npebdbiBaHus, Nnbo
MecTy HaxoxaeHus baHka (JleHnHckuiA panoH r. MNMepmu), MMB0 N0 MeCTy 3aKMOYEHNS UM UCMOSNHEHNS HAaCTOSLLEro JOroBopa;

- nckn baxka k KnueHTam, a Takke K nuuam, YsMM MMYLLECTBOM NGO MHbIMK 0Bs3aTenscTBaMu (3anorogatensm, nopyymtensm), obecneyeHo
MCMOJIHEHME HACTOSLLEro OroBOpa, paccMaTpyBatloTCs Mo MecTy HaxoxaeHust baHka (JleHuHckuid paoHHbI cya 1. MNepmn, BepesHukoBckuin ro-
popckon cya Mepmckoro kpas, Conukamckum ropogackon cya MNepmckoro kpas, YavkoBckuii ropofckon cya Nepmckoro kpas nmbo MnpoBbIM CyAbEN
COOTBETCTBYHOLLEro y4actka B JleHMHckom parioHe r. MNepmu, . BepesHukax, r. Conukamcke, r. YalkoBCKOM B COOTBETCTBUW C €ro KOMMETEHLMEN,
npeaycMOTPEHHON 3aKOHOM).

9. CPOK OENCTBUSA U NOPAAOK PACTOPXXEHUA JOrOBOPA

9.1. [loroBop BCTynaeT B CUIy C MOMEHTa 3akmiodeHus 1 aenctayeT 1 (oauH) roa.

9.2. Cpok gencteusi [loroBopa aBTOMaTUYECKN €XErofHO NPoASieBaeTCA Ha CPOK, ykasaHHbI B n. 9.1. [loroBopa B criyyae, ecrnv Hu ofHa 13
CTOpOH He monyuuna B MMCbMEHHOM BuAe 3asBneHus apyron CTopoHbl 06 oTka3e OT NpoAaneHust cpoka AencTeus [loroBopa A0 OKOHYaHWSA cpoka
pencteus Jorosopa. 3asBneHne KnveHTa o6 oTkase OT MPOASEHNs [OMKHO ObITb cAenaHo B MMCbMEHHOM Buae Ha BymaxHoM Hocutene, cobeT-
BEHHOPYYHO NOANMCAaHO U NepeAaHo HenocpeACcTBEHHO B BaHk noa pacnucky o BpydeHuu, nmbo HanpaeneHo 3akasHbIM MMCbMOM C YBEAOMIIEHVNEM
0 BpyYeHUu.

9.3. Npu pactopxeHun [JoroBopa Bce PacyeTHble kapThl, BbliAaHHble KnneHTy B pamkax [loroBopa, 00bsBRATCS HEAENCTBYOLWMMY U noase-
xat Bo3BpaTy B baHk.

9.4. PactopxxeHne J0OroBopa SIBMseTCs OCHoBaHMeM Ans 3akpbitns CyeTtoB KnveHTa. 3akpbiTve C4HeTOB 1 BO3BpaT AEHEXHbIX CPEACTB OCyLLe-
CTBMSieTCH B Nopsiake, onpeaeneHHom B . 3.7. [loroBopa.

9.5. MpekpalleHune aencteus [loroBopa No Kakon-nnbo NpuyvHe He BNUSET U HE U3MEHSIET CyMMbl 0ba3aTenscTB KnneHTa nepen baHkom, Bos-
HUKWWX OO AaTbl NpeKpalleHns AercTBust [JoroBopa U OCTalOLWMXCA HEUCMOMHEHHbIMY KnneHToM, a Takke He BNUSIET U He U3MeHsieT npasa u
cpefcTBa NpaBOBON 3aLUMThbI, MPEAOCTaBreHHble baHkoM B COOTBETCTBMM C NornoxeHnsMu [loroBopa B OTHOLLEeHWM Mtobbix 06s13aTenscTB KnneHTa,
BO3HMKLLUMX A0 AaTbl NpekpalleHns AeincTaus [JoroBopa v OCTaloLLMXCA HEMCNOMHEHHbIMY KnneHToM.



10. 3AKINIOYUTENbHbBLIE NMONOXEHUA

10.1. [leHexHble cpeacTBa, pa3MelleHHble Ha TekyLmx cyeTax, 3acTpaxoBaHbl B Nopsake, pasmepax U Ha YCroBusIX, YCTaHOBIEHHbIX Pene-
panbHbIM 3akoHOM «O cTpaxoBaHuM BkNagoB usmyeckux nuu B 6aHkax Poccuiickon deaepavuumy.

10.2. MNpw ncnonb3oBaHun KnveHtom 6aHkoBckux ycnyr baHka KnveHT moxeT nonyyartb OONOMHUTENbHbIE YCIYrW, NbroThl UK NpearioKeHns
(HanpuMep, CKUAKM B HEKOTOPbIX FOCTUHUYHBLIX CETSX, PECTOpaHax M T.M.) B COOTBETCTBMMU C COrMallEHUsIMU, 3aKMOYeHHbIMU Mexay BaHkom u
TpeTbUMY NULaMm, oKasbiBaLWMMK Takne ycnyrn. baHk MoxeT nHdopmupoBaTtb KnmeHTa o TakvMx AOMNOMHUTENbHbIX yCnyrax, Nbrotax unu npea-
noxeHusix cnocobamu, kotopble baHk couTeT uenecoobpasHbiMu. KnneHT yBedoMIeH O TOM, YTO Takue OOMOMHUTENbHbIE YCIYru, NbroTbl Unn
npeanoxeHus npegoctasnsatotca Knnenty Tpetbumn nuuamm, a He baHkoM. baHk He HeceT HMKaKkon OTBETCTBEHHOCTU B CBA3W C UCMOMNb30BaHUEM
KnueHTom ycnyr, NbroT nnu npeanoxeHvi, npegoctaBnsemblx KnneHTy Tpetbnmy nuuamu.

10.3. KnueHT gaet cBoe cornacue baHky Ha 06paboTKy nepcoHarnbHbIX AaHHbIX Kak C MCMOMb3oBaHMeM CpPeAcTB aBToMaTum3aumm, Tak u 6es nc-
Nonb30BaHUs TakvMxX CPEACTB, T.€. COBEPLUEHWE, B TOM YMCIE CIeayoLmX AeACTBUIA: cOop, cMCTEMaTU3aLMI0, HAKOMIEHNE, XpaHEHNE, YTOUYHEHNE,
1CMoNb30BaHWe, GrOKMpOBaHME, YHUUTOXEHUE, 06e3NnyMBaHme, nosnyvyeHne MHopMaumMm U OOKYMEHTOB OT TPETbUX MWL AFsS OCYLECTBMNEHMUS
NpoBepKM JOCTOBEPHOCTM U MOMHOTLI MHAopMaLum o KnneHTe, B Lenax peanusaumn baHkom yHKUMIA KpeaWUTHOW opraHusaumu; npoBepKu Kop-
PEKTHOCTU NpefocTaBrieHHbIX KnMeHToM cBeeHWI; NPUHATUS pelleHust o npegocTaBneHnn KnueHTy ycnyr; 3aknioyeHns ¢ baHkom nobbix goro-
BOPOB M WX JanbHEWLIEro UCMNOMIHEHNS, KOHTPONS UCTOMHEHWUS; NMPUHATUS PELLEHUIA UM COBEPLUEHUSI UHBLIX AENCTBUN, MNOPOXOAOLWNX opuanye-
CKue nocrneacTBus B OTHOLWEHUN KrneHTa 1 MHbIX N, 3aTparvBatoLnX 3aKOHHblE MHTepechbl KnMeHTa unm MHbIX N U B UHBIX CryYasX, yCTaHOB-
NeHHbIX 3akoHofaTenbLcTBOoM (Aanee - Cornacue). Cornacue gaHo Anst o6paboTku nepcoHanbHbIX AaHHbIX KnueHTa, B yacTHocTu: @.1.0., roaa,
Mecsua, AaTbl U MecTa POXAEHUS, PEKBU3UTLI JOKYMEHTa yAOCTOBEPSIIOLLErO NMMYHOCTb, B TOM YUCAE ero Konui (B cryvae npegocTtaBneHust), aa-
peca, Homepa TernedoHa, agpeca dNEeKTPOHHON NoYThbl, CBeAEHNUI O cHeTax, pa3mepa 3ad0rmMKeHHOCTM nepen baHkom, KpeauTHOW UCTopuK, 1 fio-
6ow nHOW, Kak paHee npegocTaBneHHon KnvueHtom baHky nHdopmaumm, Tak n npegoctasnsemont baxky B 6yayliem, Bknoyas nHgopmMaumio, co-
Oepxkallyto 6aHKOBCKyHO TaiiHy, B TOM YMCre ANs Mx nepefayn baHkom TpeTbyM nuuam, B criyvasix, npeayCMOTPEHHbIX 3aKOHOAATENbCTBOM, UMK
[oroBopamu, 3aknioyeHHbIMK Mexay CyobekTtom u baHkom.

KnuneHT cornaceH, 4To B LIeNsiX OCYLLECTBEHUSI CBA3M C LieNbio UCMOMNHEHUst 06a3aTensCcTB no [JoroBopy, a Takke Ans nonyyeHust nipopmMaumm
06 ycnyrax baHka B agpec KnveHTa (nyTeM HanpaBreHusi MOYTOBbLIX COOOLLEHWIA, COOBLLEHNI MO 3NEKTPOHHON noyte, SMS-coobLeHwnin) BaHkom
MOryT HanpaBnAaTbCSH UHGOPMaLMOHHbIEe coobLLeHNs 06 ncnonHeHnn/HencnonHeHnn o6a3aTenscTB no [JoroBopy, BbINUCKK MO cHeTaM, OTKPbITbIM B
BaHke, nHopmaumm no kpeanTam, MHOPMaLMOHHbIE U peknaMHble coobLueHns o6 ycnyrax baHka.

Cornacue npegocTaBnseTca ¢ MOMeHTa nognucanuns MoareepxaeHns o npucoeauHeHumn k [JoroBopy o 6aHKOBCKOM ob6cnyxuBaHuu gusnde-
ckux nuy B OAO AKB «Ypan ®» n 0encTBUTENBHO B TEYEHWE NATU NET Nocne UCMOMHEHNs AOroBOPHbIX 06513aTenbCTB. 1o ucteveHun ykasaHHo-
ro cpoka [eWcTBME COrfacusi CHMTaeTCs MPOAMEHHbIM Ha Kaxkable criefyolime nATb NeT Npu OTCYTCTBUMU CBEOEHWA O ero OT3biBe, ecrin UHoe
He onpegeneHo AokymeHTamun baHka, pernameHTUpyLWwMy BONpockl 06paboTkn nepcoHanbHbiX AaHHbIX. Cornacue MoxeT ObiTb 0TO3BaHO Krnu-
€HTOM MyTeM npepocTaBneHuss B baHk 3asBneHns B NpocTon NMCbMeHHOW (hopMe B COOTBETCTBUM C TpeboBaHusMU 3akoHopaTenscTBa P®. B
aTom crnyyvae baHk npekpalyaeT 06paboTKy nepcoHanbHbIX AaHHbIX, @ NepcoHarbHble AaHHble NoANeXaT YHUUTOXEHMo B TedeHne 3 (Tpex) pabo-
YnX OHEeW C MOMEHTa MofyvyeHus baHkoM ykasaHHOrO 3asiBMEeHWsl, eCriv BbIMOMHATCA Crneaylolme yCroBums: Npowno 5 (nAtb) NeT ¢ MOMeHTa
OKOHYaHWsA OEeNCTBUSI BCEX COrnalleHnin Unm JoroBopos, npowno 5 (NaTb) neT ¢ MomeHTa nognucaHusi Cornacusi, UICTEKINN CPOKN XpaHeHus!, ycTa-
HOBIeHHble defepanbHbIMK 3akoHamy PO 1 MHBIMY HOPMATUBHBIMU aKTaMu.

11. MPUNOXEHUA K AOTOBOPY

11.1. Cnepytowme MNpunoxeHns ABNSIOTCA HEOTbeMEMON YacTblo [loroopa:

11.1.1. Npunoxexune Ne1. «opsaoK OTKPbITUS Y COBEPLLEHUS onepaLmii No TekyLuemy CHeTy».

11.1.2. MNpunoxexune Ne2. «lMopsaok Bbinycka n obcnyxveaHus PacyeTHbix kapT Visa/MasterCard».

11.1.3. MNpunoxexune Ne3. «[lNpaBuna nonb3oBaHWs MexayHapoaHou 6aHkoBckol kapToi Visa/MasterCard».
11.1.4. MNpunoxexue Ne4. «Mopsigok npegocTtaeneHus OBepapadray.

11.1.5. MNpunoxexune Ne4A. «[Mopspok npenoctaenernuns Osepapadta «Bbipyyan-kay.

11.1.6. MNpunoxerune Ne5. «NMOPAAOK ancTaHUMOHHOTO 6aHKOBCKOro 0BCNYXUBaHWS KITMEHTOB - onandecknx nuu no cucteme FD-onlinex.
11.1.7. MNpunoxexune Ne6. «NMOPALOOK Bbinycka n obcnyxmBaHus kpeamtHoi kapTel B OAO AKB «Ypan ®[».
11.1.8. MNpunoxerune Ne7. «NMOPAAOK oTkpbITUA 1 coBepLueHns onepaumii no Lienesomy MNeHCMOHHOMY cyeTy».
11.1.9. MNpunoxexune Ne8. «NMOPAAOK cosepLueHns onepaumin no 6aHKOBCKMM BKNagam hU3NYeCcKUX fnLy.
11.1.10. MpunoxeHne Ne9. «YcnoBus BKNagoBy. (Ha OTAENbHOM NUCTE).

11.1.11. MNpunoxeHne Ne10. «Nopsaok NnpegocTaBneHns NoTPEOUTENBCKOro KpeauTay.

11.1.12. MpunoxeHne Ne11. «opsaok OTKPLITUA 1 COBEPLLEHUS onepaumii o HakonutenbHOMY CHeTy».

12. AODPECA U PEKBU3UTbl BAHKA
OAO AKB «Ypan ®[1». MecTo HaxoxaeHus: 614990, r. MNMepmb,yn. JleHnHa, 64
k/c 30101810800000000790 B 'PKL| 'YBaHka Poccuu no Mepmckomy kpato, r. MNepmb. OKMO 09807543 OI'PH 1025900000048
WHH/KTM 5902300072/590201001 BUK 045773790. Ten. (8342) 240-10-40, dakc (8342) 240-10-69



Mpunoxenne N1
K [loroBopy 0 6aHKOBCKOM 06C/yKnBaHUN
¢pusnyeckux nuy B OAO AKB «Ypan O »

nopPAAOK
OTKPbITUA 1 COBEpLUEeHUA onepayuin no Tekyuiemy cuety

1. OBLLUE NOJIOKEHUA

1.1. Tekywumin cueT OTKpbIBaeTCA KNeHTy Ana OCylWwecTBeHnA NepeBooB, 3aUNCIIEeHUA HaNMYHbIX WU NOCTYNMBLUMX GE€3HANIMUHBIM MYTEM JEHEXHbIX
CPeACTB, CHATUA HAJIMUHbIX AEHEXHbIX CPEACTB, MPOBEAEHNA KOHBEPCMOHHBIX ONepaLnii, a Takke NpoBeAeHnA PYrnx onepaunii, NpeaycMoTpeHHbIx [loro-
BOPOM, HO He CBA3aHHbIX C NpeanpPUHUMATENbCKOW AEATENBHOCTbIO.

1.2. [poueHTbl Ha CyMMy OCTaTKa Ha TeKyllem cyeTe He HaUUCNIAITCA, 3a NCKITIOYEHEM CJTyyas, KOraa cueT obcnykmBaeTcs no TapudHomy nnaHy «Coum-
anbHbIA» W/Mnn K cyeTy BoinyweHa CouymnanbHan KapTa Visa Electron «[lweHnyHas». B cnyvae, korga cuet obcnykmnsaetcsa no taprdHomy nnany «Coumanb-
HbI» N/Unu K cyeTy BbinyweHa CoumanbHan KapTa Visa Electron «MweHnyHasn», baHK exemecayHo, a Takke Npu 3akpblTum Tekyllero cyeta (eciv MHon nops-
[IOK BbIMnaTbl He OroBopeH B [punoxxeHunax unn JononHUTeNbHbIX COraleHmnax K [JoroBopy) B nocnefHunii pabounii AeHb MecsaLa BbiniaunBaeT NPOLEHTDI
Ha CyMMy OCTaTKa Ha CUeTe Ha KaxK[bll KaneHJapHblli AeHb mecsaua cornacHo Tapudam.

2.MNOPAAOK OTKPbITUA U OBCNTYKUBAHUA TEKYLLEFO CHETA

2.1. baHkoTKpbiBaeT KnneHTy TekyLLyii CHeT B BantoTe, BbIOpaHHOI KNMEeHTOM 13 Cvicka BaslioT, onpesensemMoro baHkom.

2.2, baHk oTKpbiBaeT KnneHTy TekyLwwuid cHeT B COOTBETCTBIM C BblGpaHHbIM KnneHToM MNakeTom ycnyr.

2.3. baHk oTkpbiBaeT KnunenTy TeKywmii cHeT Ha OCHOBaHWK 3aaBfieHNA KnneHTa 1 JOKYMeHTOB, NpeAocTaBiAemMbiX KNmeHTOM B COOTBETCTBIM C 3aKOHO-
patenbcteom Poccuiickon Mefgepauun 1 HOpMaTUBHLIMK AOKyMeHTaMn banka Poccun. QakT oTKpbiTuAa Tekyulero cueta B baHke noaTeepxpaaeTca Yeegomne-
HVeM O NPefoCTaBNeHUN YCIYT, NOAMNCaHHBIM KnneHTom.

2.4. B cnyyae nofauun KnmeHTom 3aaBneHunsa Ha NoAKoYeHne nakeTa KNneHT AoskeH obecneunTb Hanmume AeHeXHbIX CPpeAcTs Ha Tekyllem cueTe B pas-
Mepe cTonmocTu MNakeTa yanyr 3a meca.

2.5. [lna cnncaHuns kommccum 3a MNakeT ycnyr KnneHT HasHauaeT noboit n3 ceoux Tekywmx cuetos / CUeToB KapT OCHOBHbBIM CYUETOM.

2.6. Cnncanme kommccun 3a MNaket ycnyr nponssoantca ¢ OCHOBHOTO cueTa Npy Hannuunu Ha OCHOBHOM CYeTe AeHEXHbIX CPeACTB B AOCTaTOUHOM pas-
mepe. CnrcaHre KOMMCCUMKN NPOV3BOANTCA B IeHb NoAaun 3ansfeHna Ha nofkoyeHre MNakeTa ycnyr n fasiee eXeMecayHo B ieHb, COOTBETCTBYIOWNA AaTe
noaavn 3aneneHns.

2.7. lpu HepgocTaToYHOCTU Ha OCHOBHOM CYeTe [JeHeXHbIX CPeACTB, AOCTATOUHbIX AJIA OMIaThl KOMWUCCUIA, HAUYVCIIEHHbIX B COOTBETCTBIM C Tapudamu,
BaHK nmeeT npaBo NprYOCTaHOBUTL 06CNYKMBaHMe KnreHTa / npegoctaenexmne ycyr KnmeHTy 4O MOMEHTa NOCTYNIeHUA onartbl.

3. MOPALOK COBEPLUEHMA OMEPALIUA MO TEKYLUEMY CHYETY

3.1. KnneHT MOXeT faBaTb baHKy pacnops»KeHrs Ha pa3oBble UK PerynsapHble NepeBofbl AEHEeXHbIX CPEeACTB CO cHeTa.

3.2. Ecnm Tekywmii cueT aBnsieTcss CUeTOM KapTbl, TO BCE PaCcXOAHbIE Onepauun No CHeTy OCYLLEeCTBAAIOTCA TOMbKO C MCMOb3OBaHNeM PacueTHOM KapTol.

3.3. B clyyanx HeCBOEBPEMEHHOIO 3a4MC/ieHna Ha TeKywMin cYeT NoCTynUBILINX KITMEHTY AeHEXHBIX CPEACTB MO0 MX HEOBOCHOBAHHOTO CMMCaHWA, a
TaKXKe HEBBINOSIHEHNA yKa3aHuid KnneHTa o nepeBofe AEHEXHbIX CpefcTs mbo 06 ux Bbifaye ¢ Tekyllero cyeta baHk 06s3aH ynnaTuTb Ha 3Ty CyMMY Heyc-
TOWKY B MOPAAKE 1 pa3mepe, NPeayCMOTPEHHOM AENCTBYIOLMM 3aKOHOAATENTbCTBOM.

4.MOPAAOK OTKPbITUA N COBEPLLUEHUA OMEPALIMM MO CYETY MOrALIEHUA KPEAUTA

4.1. baHk oTKpbiBaeT KnneHTy CueT noralueHns KpeanTa B santote PO Ha ocHoBaHUM 3aaBneHna KnmenTa.

4.2, o CyeTy noraweHna KpeanTa NpoBOAATCA CnefyloLme onepaymm:

4.2.1. 334nUIeHVIE CyMMbl KpeauTa, MPEeAOCTaBNEHHOrO B COOTBETCTBUN C 3aKTOHEHHbIM C BaHKOM KpeamnTHbIM OrOBOPOM;

4.2.2, 6e3HaNUYHbIV NepeBos AeHeXHbIX CpeacTs Ha CueT KapTbl / B ONaTy UMyLLECTBa B COOTBETCTBUM YCIIOBVAMU KPEAUTHOTO JOrOBOPa;

4.2.3. onepauynu no Bbigaye HaMyHbIX B Kacce baHka;

4.2.4. onepauunn No BHECEHUIO HANIMYHBIX JEHEXHbIX CPEACTB U 3aUNCNeHno 6e3HaNNUYHbIX NepPeBOJOB AEHEXHbIX CPeACTB 1 nociefyolee CrnucaHmie
BaHKOM 3a4MCIEHHBIX IEHEXHBIX CPEACTB B NOralleHne 3aA0/MKEHHOCTY NO KpeauTy (Ha OCHOBaHUW MUCbMEHHOTO pacnopaxeHna KnuenTa).

4.3. OcHoBaHVeM ana 3akpblTna CyeTa NoraweHns KpeanTa ABfseTcA npekpalleHne AencTBUA KpeanTHOro Joroeopa. Npu HegoCTaTOYHOCTY AEHEMHbIX
cpencTs CyeT noraleHna KpeamTa NOANEKUT 3aKPbITUIO CO AHA, CIedyIoLero 3a AHem NpekpalleHns AeNcTBra KpeamnTHOro Aorosopa. Npv Hannuum geHex-
Hbix cpeacTe CueT noraleHnsa KpeauTa NOANEXUT 3aKPbITUIO CO JHSA, Cnefylowero 3a AHeM Nepeeofa AeHexHbix cpeacTs co Cyeta noraweHna KpeanTa no
peKBU3MTaM, yKazaHHbIM KNMeHTOM / Bbllayumn CPefcTB HaNMYHbIMU B Kacce baHka.

5.MOPAAOK 3AKPbITUA CHETA

5.1. CTOpOHbI JOrOBOPUIUCH O TOM, 4YTO baHK BpaBe 0TKa3aTbCsA OT NCMOJIHeHWsA [JoroBopa B 4acTn o6CyKnBaHms TekyLlero cueTta u 3akpbiTb Tekywui
CYET NPV HANINYMK OLJHOTO K3 CIIEAYIOLNX YCIIOBU:

0 Heonnatbl KnueHTom ycnyr baHka B TeueHMe MecaLla NOC/e OKa3aHWA yCnyr;

0 OTCYTCTBUM OMepauuii no Tekyllemy cueTy B TeUeHMe OJHOTO rofa.

5.2. [loroBop B YacTu 0bcnyxmsaHma Tekyluero cueta KnneHTa pactopraeTcs, a CHeT 3aKpbiBaeTCA Mo 3anasieHnio KnneHTa B flioboe Bpema.

5.3. lNpwn nepexope Ha akeT ycnyr, KOTOPbI He MPeAycMaTprYBaeT OTKPbITUE 1 06CTyKMBaHWe TeKylero cueta B MUHOCTPAHHOW BantoTe, KnueHT 06s3aH
0pOpMUTD 3anBIEHME Ha 3aKpbiTUe TEKYLLEro cueTa B laHHON BaslioTe.



MpunoxeHne N°2
K [loroBopy 0 6aHKOBCKOM 06C/yKnBaHUN
¢pusnyeckux nuy B OAO AKB «Ypan O »

NnoPAAOK
BbiNycKa n o6cnyxmnBanua PacueTHbix kapT Visa/MasterCard

1. AONOJIHUTEJIbHbIE TEPMUHDbI

1.1. MUHMUManbHbIN OCTaTOK MO CYETY KapTbl — 3TO MUHUMAbHbIV eXefHEBHbIN OCTaTOK Ha Hauasno AHA No CueTy KapTbl B TeUeHMe KaeHAapHOro Me-
caua (ecnm CueT KapTbl Obl1 OTKPLIT B TEKYLLEM MecCsALe — MUHUMANbHBIA OCTaTOK CO [HA, CleAyiolero 3a AHeM OTKpbiTua CueTa, No NoCiefHun paboymni
[eHb MecsaLa BKINOUUTESIbHO).

1.2. Onepauyums ¢ ucnonb3oBaHuem PacueTHOM KapTbl — 6€3HANNYHDIN NEePeBOf AeHEXHbIX CPEACTB, @ TakXKe NOyUYeHre HaNMYHbIX JeHEXHbIX CPeACTB
B MyHKTaX BblJauu HaJIMUHbIX 1 GaHKOMaTax, OnslaTa TOBApOB 1 YUIYr B TOProBO-CEPBUCHBIX NPeanpuaTUAX, NPOBeAEHHbIE C NCMOMb30BaHMeM PacueTHow
KapTbl.

1.3. MpekpauweHue aeicTBua PacueTHO KapTbl — HEBO3MOXKHOCTb NPOBEAEHNA Onepaunin ¢ NCNob3osaHnem PacueTHON KapTbl.

1.4. CTon-nucT - CNUCOK PacuyeTHbIX KapT, onepaumn no KOTOPbIM 3anpeLieHbl baHkom.

1.5. TpaHcrpaHuyHble NepeBofbl — NEPEeBOAbl JEHEXHbIX CPeACTB NO ONepaLmaAM, COBEPLIEHHbIM C NCNONb3OBaHNEM PacyeTHbIX KapT 3a npegenamun
rocyaapcTBa, Ha TePPUTOPUM KOTOPOTO 3T PacueTHble KapTbl OblI SMUTUPOBAHDI.

2. OBLWKE NONOKEHNA

2.1. Bbinyck, o6cnyKrBaHMe 1 UCnosib3oBaHne PacueTHON KapTbl Peryinpyerca 3akoHofaTenbcteom Poccuiickon Mepepaumn, HOPMaTUBHBIMK akTamu
baHka Poccun, yCnoBMAMM JNIMLEH3MOHHbBIX COMMALLEHUN, 3aK/IOYeHHbIX Mexay baHkom u  MexayHapoaHbIMM MAaTeXHbIMKM - cucTemammn  Visa
International/MasterCard International B uactu, He npoTMBOpeyallelt 3akoHoaaTenbCTBY Poccuinckon Oepepaumu, lorosopom n MNpaBunamm Noab3oBaHMA
MeXayHapoaHol 6aHKoBCKoW kapToit Visa/ MasterCard (Mpunoxenune N 3 k [lorosopy).

2.2. PacyeTHas KapTa, OCHOBHasA Win AOMNONHWTENbHAA, ABNAETCA COBCTBEHHOCTbIO baHKa 1 omKHa 6biTh BO3BpalleHa baHKy no ero nepsomy Tpetosa-
HVII0, MO UCTEYEHNM CPOKa feNcTBMA PacyeTHON KapTbl WK B Clydae npekpalleHus AeicTena PacueTHON KapTbl. baHK Bripaee B N060I MOMEHT aHHYNNPO-
BaTb, 3a0/IOKMPOBaTb MW NPVOCTaHOBUTL NCMOJIb30BaHUE PacyeTHON KapTbl. baHK BNpaBe 0TKa3aTb B BbINYCKe UM 3amMeHe PacueTHON KapTbl 6e3 obbAcHe-
HVA NPUYWH.

2.3. [lepxaTenb ABAAETCA AMHCTBEHHbIM JIMLIOM, MMEIOLMM MPaBO NOJb30BaTbCA PacueTHOM KapToM N HeCyllMM OTBETCTBEHHOCTb 3a BCe onepauuu,
npounseefeHHble Mo Hel. B cnyyvae, ecnn [lepxatent nepepan PacueTHylo kapTy u/unu MNAH Komy-nubo B nonb3osaHue, BCe NMPOBEAEHHbIE ONepaLun ¢ UC-
nosb3oBaHnem KapTbl 6yAyT CUMTaTbCA COBEPLUEHHBIMU CamuM [lepkaTenem B 6€3yC/IOBHOM NOpAAKe.

2.4, 3anpeLyeHo NCronb3oBaHvie PacueTHONM KapTbl AN BeAeHUA NpeAnpUHMMATENbCKON, MHBECTULIMOHHON AeATENbHOCTY.

3.MOPAQOK BblAAYM PACHETHbIX KAPT

3.1. PacueTHas KapTa BbinycKaeTcs K Tekylemy cuety KnmeHTa B pamkax lMakeTa ycnyr, Bbi6paHHOro KnueHTom.

3.2. PacueTHas KapTa BblAaeTCa Npu yCioBmmn npucoeauHenna Knuenta k Jorosopy n nofaun B baHk 3asasneHns Ha npefocTaBneHne ycnyr.

3.3. ®akT nonyyeHna PacueTHOI KapTbl NOATBEPXKAAETCA NOANNCAHHBIM KnneHToM YBeJoMIeHeM O NpeaoCTaBeHN yCyr.

3.4. [ina Bbinycka PacueTHoI KapTbl KNMeHT fosmkeH obecneuntb Hanmnume AeHEXHbIX CPeACTB Ha TeKyluem cYeTe, K KOTOPOMY BbinyckaeTca PacueTHas
KapTa, B COOTBETCTBMM C Tapndpamn baHka B pasmepe cTommocTu lNakeTa ycnyr 3a Mecal, / KOMUCCUM 3a BbIMYCK 1 TOA0BOE 00CNyKMBaHWe PacueTHOM KapTbl,
KOMMCCUW 3@ CPOYHOE M3roToB/IEHUE (B Clyvae, ecnn KnueHT Beibpan gaHHyto ycnyry). [pu HEeQOCTaTOYHOCTU AEHEXHbIX CPeACTB Ha TeKylleM cueTe ans
ynnaTbl KOMUCCUI 3a BbIMYCK PacueTHON KapTbl PacueTHaa KapTa He BbiNyCKaeTcA.

3.5. B pamkax Bbl6paHHOro MakeTa ycnyr KnueHT uMeeT NpaBo Ha nosyyeHue [JOononHUTENbHbIX KapT. [nA nonyyeHns JONONHUTENbHOW KapTbl KnueHT
LOJKEH NPefoCTaBnTb B baHK 3asBneHve o npegocTaBneHnm ycnyr no dopme, yCTaHOBNEHHOW baHKOM.

3.6. KnueHT nmeet npaso xopatanctesosaTtb nepen baHkom o sbigaye [lononHuTenbHbiX PacueTHbix KapT. [na nonyyeHuna JlononHutensHom PacuetHon
KapTbl KnneHT fgomkeH npefocTaBnTb B baHk 3aasieHne 0 npeaocTaseHUn yCyr no popme, yCTaHOBAeHHO baHKoM, a Takke Apyrue JOKYMEHTbI 1 cBefe-
HUA Ha [lepxatenein [JONonHUTENbHBIX PacueTHbIX KapT, KOTOpble MOTYT ObiTb 3anpolleHbl baHKOM. KNMeHT fomkeH 0becneunTb BLINMOIHEHNE YCIIOBUIA Ha-
crosauwero [lorosopa v Mpasun nNosib3oBaHUA MeXAYHapoAHOW 6aHKoBCKol KapToi Visa/MasterCard (MpunoxeHne N2 3 k [lorosopy) Bcemu [lep>katenamm un
CaMOCTOATENbHO PerynnpoBaTth B3aMMOOTHOLWEHNA ¢ lepkaTtenammn JononHnTenbHbIX PacyeTHbIX KapT.

3.7. PacueTHas KapTa MOXeT 6bITb NOyUYeHa TOMbKO IMYHO [epxKaTenem npu npegbsasieHnn [OKYMEHTa, YIOCTOBEPAIOLLEro NIMYHOCTL [epxaTens.

3.8. MMpu nonyuyeHun PacuyeTHoin KapTbl [lepkaTenb 06sa3aH nofnucatb GopmMy KOHTPOSIBHOTO 06pasLia NOANNCH 1 PacYeTHYI0 KapTy WapUKOBOWN PyUKoi
B CreymanbHO oTeBefieHHOM MecTe. OTCYyTCTBME MM HECOOTBETCTBME NOANUCK Ha PacyeTHONM KapTe nognucy [lepatena ABnAeTcA 3aKOHHbIM OCHOBaHMEM
OTKa3a B npvieme PacueTHONM KapTbl K 0O6CIY)KMBAHMIO 11 U3bATUA TakoW PacueTHON KapTbl U3 obpalleHuns 6e3 Kaknx-nmbo KOMNEHCAUMOHHbIX BbINAT CO CTO-
poHbl MexayHapoAHbIx MnaTexHblx cuctem Visa International, MasterCard International n baHka.

3.9. Bmecte c PacueTHoit KapToll baHk BbigaeT depxatento MAH-koHBepT ¢ MIHOM. Mpu coBeplueHnM onepanuin pacueTHble JOKYMeHTbl, obopmisiemble
C MOMOLLbIO PacueTHOIM KapTbl, MOTYT ObiTb 3aBePEHbI KaK IMUYHOI NOANUCbIo [lepxaTens, Tak u BBogoM [lepxatenem [MHa, ecnv onepaumm BbiNOHAITCA C
NMOMOLLbIO 37IEKTPOHHOIO TepMUHaNa Un 6aHkomaTa. [lep>katesib PacueTHol KapTbl 06a3aH xpaHuTsb MUH B cekpeTe.

3.10. [Jepxatenb OcHoBHOI PacueTHOW KapTbl MOXET 06paTuThca B baHk Ana npoaneHus cpoka aencresua PacueTHow KapTbl (OcHOBHOM nnu JonosnHu-
TENbHOW); ANA nonyyeHna HoBon PacueTHow KapTbl (OCHOBHOW vnn [JONONHWUTENbHOW) B CJlyyae yTpaTbl WM nopun PacyeTHONM KapTbl; Ana usveHenms O. Y.
O. [lep>kaTtens, HAHECEHHOTO Ha NMLEBOI CTOPOHe PacyeTHON KapTbl.

3.11. [epxatenb [JononHUTENbHON PacueTHOW KapTbl MOXeT 06paTnTbca B baHK Ana nonyyeHus Hosou [lononHUTENbHON PacyeTHOI KapTbl B Cllyvae ee
yTpaTbl uan nopun; ana nsmeneHna O. U. O. [lepxatensa, HaHeCEHHOTO Ha IMLeBO CTOPoHe [lononHNTeNbHON PacueTHON KapTbl.

3.12. Hosas PacuyeTHas KapTa B cnydyae 3ameHbl Npu yTpate, nopye, nameHedun O.MN.0. [lepxatens BblAaeTca npu ycnoBun aHHYIMPOBaHNA CTapoi Pac-
YETHOW KapTbl C TEM Xe CPOKOM AeNCTBUS.

3.13. baHk npekpawaeT obcnyxnsaHue KapTbol KnueHTa npu nepexoae KnueHTta Ha HOBbIN [1akeT yciyr, KOTOpbI He NpeAycMaTpUBaeT BbIMycK 1 obcny-
unBaHue KapTbl gaHHoro suaa. Mpu aTom KnneHT 06s3aH caatb KapTy v Bnpase nofaTth 3asBfeHne Ha BbiMyCK HOBOW KapTbl, BbIMYCK 1 06CyXMBaHUE KOTO-
poi NpeAyCcMOTPEH BblIGpaHHbIM [akeTom ycnyr.

4. CPOK JEWCTBUA PACHETHbIX KAPT

4.1. PacyeTHas KapTa BbllyCKaeTcAa CPOKOM Ha 3 (Tpw) rofa v geincreyeT A0 NOCNeAHEro AHA MeCALa, YKa3aHHOTO Ha JIMLEBOI CTOPOHe PacyeTHON KapTbl.

4.2. baHK MMeeT NpaBo NepeBbINYCTUTb Ha HOBbI CPOK PacueTHyI0 KapTy, CPOK AENCTBUA KOTOPOI 3aKaHUMBaeTCs, 6e3 AOMNONHUTENBHOTO YBeOMIEHUS
KnuneHTa, cnrcae cornacHo 3apaHee gaHHoMy KnveHTom akuenTy co CueTa KapTbl koMruccnm, npeaycMoTpeHHble Tapudamu, ecnn KnneHT He yBegomun baHk
0 CBOEM »KeJlaHUN MPeKpaTUTb UCMOMb30BaHNE KaKoM-Nn6o 13 PacueTHbIX KapT He MeHee, YeM 3a MecAl JO UCTeYeHUsa CPOKa AeNCTBUA PacyeTHONM KapTbl.
Mpwn oTKase KnneHTa OT NOSTyYe€HUA BbIMYLIEHHOW UK NepeBbINYLEHHON PacueTHON KapTbl KOMMUCCUK, ynadyeHHble baHKy, KnneHTy He BO3BpalLaloTca 1 He
YUMTBIBAIOTCA B CYET MOralleHna 3aA0/mKeHHOCT KnneHTa nepep bankom.

4.3, 3anpelyaeTca UCnonb3oBaHUe PacueTHOM KapTbl C UCTEKLLNM CPOKOM AeNCTBUA.



5.M0OPAAOK OBCNTYXKUBAHUA PACHETHbIX KAPT

5.1. [epxaTenb 0b6s3aH CoBepLUaTh ONnepaLun ¢ MCNosb3oBaHWeM PacyeTHOW KapTbl B COOTBETCTBIM C yCosramu [lorosopa, Hactoslwero NMpunoxeHus
1 lMpaBunamy Noib30BaHUA MEXAYHapoaHOW 6aHKoBCKoM KapTol Visa/MasterCard (Mpunoxenune N2 3 k [lorosopy).

5.2. [lepxaTenb MOXeT MCNOMb30BaTh PacueTHyIO KapTy B KaueCTBe NAaTeXHOro CpeACcTBa Ha NpeanpuaATAX TOProBan 1 chepbl ycyr, Npu nonyvyeHnm
HaNNYHBIX AEHEeXHbIX CPefCTB B GAHKOBCKMX yupeXAeHUAX U B 6aHKOMaTax, Ha KOTOPbIX pa3melueH 3HaK COOTBETCTBYIOLWEN NNaTeXHoW cucTembl Visa
International/MasterCard International, kak Ha Tepputopun Poccuiickoin ®efepauun, Tak 1 3a pyoexxom.

5.3. [lpu coBeplueHUn onepaumn ¢ UCNOoAb3oBaHUeM PacueTHON KapTbl [lepaTtenb fOMKeH NOANUCaTb YeK UK OTTUCK ¢ PacueTHOW KapTbl (cnvn), yao-
CTOBEPUBLUMCH B NPAaBUbHOCTU €ro 3anosiHeHnsa (COOTBETCTBMA HOMEpPa KapTbl, CyMMbl U AaTbl onepauumm). lepxaTtens He umeeT npasa NoANUCbIBaTb Yek
(cnun), B KOTOPOM He MpOCTaBJieHa CymMma onepaumnn. Kaccup yupexpaerus, nprHnmMatowero PacueTHyio KapTy, UMeeT NpaBo n3bATb PacueTHylo KapTy 6e3
npeABapuTeNIbHOrO NpeaynpeXxaeHns B Clydyae pacxoxgeHna noanucen Ha cmne (deke) N Ha PacueTHon kapTe. Kaccup yupexpeHua Brnpase NONpocuTb
[epxaTena npeabasuUTb NACNOPT A4NA AeHTUPUKALMIN INYHOCTK.

5.4. [lepxaTenb 06s3aH COXPaHATb BCE JOKYMEHTbI, CBA3aHHbIE C Onepauuamm no PacyeTHOW KapTe (YeKn 1 KBUTaHLMW), U NPeabaBnaTb Ux baHky no ero
TpeboBaHMIO UM MPU BO3HVKHOBEHUN CMOPHbIX BOMPOCOB.

5.5. KnveHT cornawaeTca, 4To UCnosb3oBaHme PacueTHON KapTbl U npasunibHoro MHa npu npoeegeHun onepauuii yepes 6aHKOMAT ABNAETCA Hafle-
»Kalen n goctatouyHon ngeHtndukaumnen lepxatena v NnoATBepXKAeHMEM NpaBa NpoBeAeHnA onepaumin no cuetam Knnexra.

5.6. KnneHT 06s3aH CBOeBpeMeHHO pa3mellaTb Ha CueTe KapTbl HEOBXOAUMbBIE fieHEXKHbIe CPeACTBa Ana obecneyeHns nnaTeXkecnocobHoCTn PacyeTHom
KapTbl (OCHOBHOW MNW [OMNOMHUTENBHOI), B TOM YMCie AnA CNUucaHuA baHKoM KOMUCCKMIA 3a NpoBeAeHne onepaunin ¢ MCNoNb3oBaHMeM PacueTHbIX KapT,
npenycMoTpeHHbix Tapudamn.

5.7. CnucaHme fieHeXHbIX CpeACcTs, HEOOXOAMMBIX AslA OMaThl O6CIYKMBAHMA KapTbl B TEUEHNE OUepeHOro Nepuoaa, NPON3BOANTCA B NepBblii pabo-
unin eHb Mecsaua, CieayloLero 3a Mmecsauem, SM60CcCMpoBaHHbIM Ha PacueTHol KapTe co CueTa KapTbl COMMAcHO 3apaHee AaHHOMY KnmeHTOM akuenTy B COOT-
BETCTBUM C AencTByowmmy Tapudamu. Mpu obcnyxkuBaHum KnveHta B pamkax lMakeTa ycnyr cnncaHvie AeHexXHbIX CpeCcTB NPOV3BOANTCA B AaTy CNCaHWA
kommccumm 3a lMNakeT ycnyr ¢ OCHOBHOMO cyeTa COracHo 3apaHee JaHHOMY KnMeHTOM aKLenTy B COOTBETCTBMM C AeCTBYOWMMN Taprdamu.

5.8. KnumeHT 0643aH NonyunTb B COOTBETCTBMM C BaNIOTHbIM 3aKoHOAaTenbcTBoM Poccuiickon Gegepauymnm (HesaBmucrmo oT BanioTbl CueTa KapTbl) paspe-
weHne baHka Poccun ana coseplueHnA BanOTHbIX Oonepaumin ¢ NCNoAb3oBaHNeM PacueTHON KapTbl, B TOM uncne 3a npegenamu Poccuiickon Qepepauunn,
CBA3AHHbIX C ABWXKEHNEM KanuTana.

5.9. B cnyyae oTkasa oT nprobpeTeHna ToBapa UM NPeaoCTaBNeHnA YCIyTK, OMlaueHHbIX C MCMOb30BaHWeM PacueTHON KapTbl, [lepxatenb He Bnpase
TpeboBaTb OT TOProBO-CEPBUCHOMO NPeAnprATAA BO3BPATa CTOUMOCTY TOBapa (yCyri) HarlMuHbIMW AEHEXHbIMU CPeACcTBaMuW. BO3BpaT feHeXHbIX CpefcTs
TOProBO-CEPBUCHBIM NPeanpUATAEM OCYILECTBAETCA TONbKO 6e3HanuYHbIM nepeBogom Ha CueT KapTbl.

5.10. Ywepb, npuunHeHHbIi [lepxatenem BCleAcTBUE HEUCMONHEHNUA MU HEHAAJIEXKALLErO NCMONHEHNA [JloroBopa, NoanexuT 6e3ycnoBHoMy Bo3mellle-
HUo KnneHTom baHky.

5.11. baHK He HeceT OTBETCTBEHHOCTY 33 BOSHUKHOBEHMNE KOHOIMKTHBIX CUTYaLMii BHe chepbl €r0 KOHTPOSA 1 CBA3AHHbIX CO CO60AMM B paboTe BHELLHYX
CMCTeM OMiaThl, CUCTEM CBSI3W, PacyeToB, 06paboTKM 1 Nepefayn JaHHbIX.

5.12. BaHK He HeceT OTBETCTBEHHOCTU B CJTyYae, eC/in NpeanpuaTre TOProenn/ycnyr, GrHaHCOBOE yupexaeHune unm nioban TpeTba CTOPOHA OTKaXKeTcs
npuHATb PacueTHyto KapTy K onnate.

5.13. baHK He HeceT OTBETCTBEHHOCTU B CJlyuae 6NIOKMPOBKU WM HEMCNPABHOCTM 6aHKOMaTa, NPYHaANeXallero CTOpoOHHeMy 6aHKy, a Takke ecsn Ba-
JIOTHbIE OrpaHUYEHNA CTPaHbl NpebbiBaHnA [lepKaTena 1 yCTaHOBNEHHbIE IMMWUTBI HA CYMMbl MOMYUYEHUA HaNMUHbIX JEHEXHbIX CPeAcTs B HaHKOMaTax B
KaKoM-NN6Oo CTeneHn 3aTPOHYT MHTepechl [lepxaTtens.

5.14. baHK He HeceT OTBETCTBEHHOCTY B CJTy4asax HEBbIMONHEHMA [epxaTenem ycnoBnui HactoAwero MNMpunoxenus, MNpasun Nonb3oBaHNA MEXAYHAPOA-
Hou 6aHkoBCKoW KapToi Visa/MasterCard (MpunoxeHne NO 3 Kk IoroBopy), a Takxke B CUTyaumsax, HAXOZALMNXCA BHe chepbl KOHTponsA baHka.

5.15. baHK NprHMMaET K onnaTte BCe OnepaLnu, CoBepLIEHHbIE He3 HapyLlWweHNA Npasun NnaTexHbix cuctem Visa International/MasterCard International
[Lepxatenem n/vnn TpeTbMn NnUamu, no KapTe unm ¢ ucnonb3osaHmem MHpopmauum o KapTe.

5.16. baHK NPOM3BOANT HaUMC/IEHNE NMPOLIEHTOB HA OCTATOK COBCTBEHHbIX cpefcTB Ha CueTe KapThbl B pasmMepe, ycTaHOBNeHHOM Taprudamu, B ciegyouem
nopsapke:

5.16.1. HauucneHne npoLeHTOB NPOU3BOAMTCA Ha MUHMMAaNbHbIN OCTaTOK No CUYETY KapTbl 3a KaleHAapHbIN MecaLl B NOCNIEAHUI pabounii ieHb MecaLa.

5.16.2. 3a nepsblil KafeHAAPHbIN MecaLl, (CO AHA, CnedyIolero 3a AHeM OTKPbITUA cueTa, N0 NOCIeAHNIA KaleHAaPHbI AeHb MecALa BKIOUNTENIbHO) — MO
CTaBKe, yKa3aHHOW B Tapundax Ha gaTy OTKpbITUA CUeTa;

5.16.3. 3a nocneayowme nosHble KaneHjapHble MecaLbl (C NepBOro No NOCNeHUI KaneHJapHbI AeHb MeCcALa BKIIOUYUTENbHO) — MO CTaBKe, yKa3aHHOW B
Taprdax Ha nepBoe UNCNIO MeCALa, 33 KOTOPbIN MPOU3BOAUTCA HAUNCSIEHNE NMPOLEHTOB;

5.16.4. [lpu 3aKkpbiTn CyeTa KapTbl MPOLIEHTbI 38 HEMOJHbINA KaneHJapHbIA MecAL HauUUCAAITCA Ha CyMMy $aKTUUeCKOoro octatka Ha CueTe KapTbl B Me-
cAue 3akpbiTvA cyeTa no ctaeke 0,1 % rogosbix.

5.17. baHk MOXeT Npon3BoANTb HauncneHne boHycos Ha CyeT KapTbl B pa3mepe, yCTaHOBAeHHOM Tapudamun, B nopagke, yCTaHOBAeHHOM [Mpasunamm
BoHycHoM nporpammbil.

6. NMOPAJOK PACHETOB INO KAPTE

6.1. baHk cnucbiBaeT co CueTa KapTbl COMMACHO 3apaHee AaHHOMY KNMeHTOM aKkLenTy CymMMmbl, SKBUBANIEHTHbIE CyMMaM Npou3BeAeHHbIX KnneHTom one-
pauuii ¢ Ncnosnb3oBaHWeM PacueTHbIX KapT, @ TakkKe CyMMbl KOMUCCUIA U CEPBUCHBIX MaTeXel, NpeAyCcMOTPEHHbIX Tapndamu, B TeueHmne 45 (copoka natu)
KaJieHOaPHbIX JHelN C MOMEHTa NPOoBeEeHNA onepaLum.

6.2. [Mpu coBeplweHun [lepxxatenem onepayunii C MICNONb3oBaHNeM PacueTHON KapTbl He JOMYyCKaeTcsa npeBbllleHre [AaTexHoro nMMuTa.

6.3. KnueHT 06a3aH BO3MeCTUTb baHKy pacxofbl NO NpefoTBpalleHnio HE3aKOHHOTO UCNO/b30BaHNA PacueTHbIX KapT B pa3mepe MoHeceHHbIX baHkom
pPacxopfoB, NOATBEPKAEHHDBIX LOKYMEHTANIbHO.

6.4. B cnyuae npegbasneHna KnmeHTOM NpeTeH3un no onepauum, Heo60CHOBAHHOCTb KOTOPOW AOKYMEHTANbHO AOKa3aHa, KnneHT 064a3aH BbiniatuTb
BaHKy B 6e3ycnoBHOM NopsaAKe CyMMbl GaKTUUECKM NPON3BEAEHHbIX BaHKOM pacxofos Ha NonyyYeHne JOKYMEHTOB, MOATBEPXKAAIOLWMX ONepaLmio.

7. NOPALOK NPEKPALUEHWNA AENCTBUA PACYETHOW KAPTbI

7.1. baHK 06A3aH Ha OCHOBaHMM NUCbMEHHOTO 3anB/IeHNa KnnmeHTa o 3aKpbiTM PacueTHOI KapTbl NPekpaTUTb AencTere PacueTHOI KapTbl.

7.2. baHK rMeeT NpaBo aHHYNMpPOBaTb PacueTHyIO KapTy B CJlydae HenosnyveHns ee [lepxatenem no ncreveHnmn 60 (wecTnaecaTn) KaneHaapHbiX fHe ¢
naTbl nogayn 3assneHna (3assneHnsa o Bbigadve [ononHUTeNbHOM PacueTHol KapTbl) unm 60 (wectnaecatn) KaneHaapHbIX AHeN ¢ faTtbl NnpoafieHns PacuyeT-
HOM KapTbl Ha HOBLIN CPOK AENCTBUA.

7.3. baHK uMeeT NpaBo NpeKpaTuTb AencTBue PacueTHON KapTbl B CiefyoWwmx Ciyyasx:

0 B CJlyyae 06HapyKeHWs BaHKOM HE3aKOHHbBIX OnepaLnil ¢ NCNonb3oBaHem PacyeTHOW KapTbi;

0 B CJlyyae npefocTaBneHna nnaTexxHon cuctemoi Visa International/MasterCard International nndopmaumm o He3aKOHHOM MCMOMb30BaHNUK PacueTHo
KapTbl;

0 B Cyyae 3akpblTua CueTta KapTbl BaHKoM B cOOTBETCTBUN C yCnoBuamm [lorosopa.



7.4. baHK umeeT NpaBO NPy BO3HUKHOBEHUN MpeBbllleHWA [1aTexHoro numnTa, HapylweHnun [lepxxaTenem ycnosuit Hactoawero [lorosopa v Mpasun
NoJIb30BaHMA MEXAyHapoaHoW 6aHKoBCKoW KapTon Visa/MasterCard (Mpunoxerue N2 3 K [JoroBopy) nim UHbIX AEACTBUAX, CBA3AHHbBIX C MCMOMb30BaHNEM
PacuetHol KapTbl, BNekywmx 3a cob6on ywep6 ana baxka:

0 NPUOCTAHOBUTbL MV NPEKPATUTb felcTBre PacueTHON KapTbl, @ TaKkKe MPUHUMATD ANA STOrO BCE HEOOXOANMbIE MEpPbI BMIOTb A0 N3bATHA PacyeTHON
KapTbl;

0 HanpasuTb [lepxaTtesiio PacueTHON KapTbl yBegomneHne ¢ TpeboBaHrem Bo3BpaTa PacueTHoM KapTbl B baHk.

7.5. B cnyvae npekpalieHuns geiicteus loroBopa Bce PacueTHble KapTbl, BblAaHHble B paMKax [JOroBopa, 06bABAAIOTCA HEAeNCTBYIOWMMY 1 noanexat
BO3BpaTy B baHk. anI ITOM KOMUCCUWN U CEPBUCHDbIE NAATEXW, yNiavyeHHble BaHKy, HE BO3BPalaloTCA U HE YUYUTbIBAIOTCA B CYHET NMoraeHnAa 3aJ0/KEHHOCTN
KnueHta nepep bankom.

7.6. baHK MMeeT NpaBo NpeKpaTUTb 06CITYKMBaHME PacueTHON KapTbl, NpULLe/LIeil B HErOAHOCTb.

7.7. baHK nmeeT npaBo 6510KMpoBaTh PacueTHyi0 KapTy B CJly4ae BO3MOXKHOTO BOSHUKHOBEHWA PUHAHCOBbIX NOTepb KnveHTa € ero nocneayowmm yee-
OMSIEHVEM.

8.YTPATA PACYETHOW KAPTbI

8.1. [lepxaTtenb 06s3aH NpeAnpuUHNMaTL BCE BO3MOXKHbIE Mepbl AA NPeJoTBPaLleHna yTpaTbl PacueTHOM KapTbl /WM HE3aKOHHOTO ee NCMOMb30BaHNA.

8.2. B cniyuasx yTpaTbl PacyeTHONM KapTbl U/Wfin ee He3aKOHHOTO MCNosb3oBaHuA [lepxxaTenb 06sa3aH npouHdopMupoBaTh baHk 06 yTpaTe PacueTHomn
KapTbl, PyKOBOACTBYACH [paBUnamm nonb3oBaHnsa MexxayHapoaHon 6aHkoBCKol kapToi Visa/MasterCard (MpunoxeHue N° 3 k lorosopy).

8.3. [pwu nonyyeHun ysegomnenus f[lepxarena o6 yrpate n/vnm He3akoOHHOM UCMOJb30BaHUM PacueTHON KapTbl BaHK nprocTaHaBnmBaeT fencTsme Pac-
4eTHON KapTbl. Mpn obHapyxeHnn PacyeTHOW KapTbl, paHee 3asBleHHONW yTpayueHHoW, [lepxaTtenb 06a3aH HeMeaneHHo uHdopmmuposaTb 06 3Tom baHK, a
3aTem BepHYTb PacueTHyio KapTy B baHk.

8.4. Ecnm KnueHT He yBegomun baHk 06 yTpaTe PacueTHol KapTbl MM ee He3aKOHHOM MCMONb30BaHWUKW, TO baHK He 06A3aH Bo3MelaTb KnneHTy cymmy
onepawuunu, coBeplUeHHON 6e3 cornacua KImeHTa.



Mpunoxenne N2 3
K [loroBopy 0 6aHKOBCKOM 06C/yKnBaHUN
¢pusnyeckux nuy B OAO AKB «Ypan O »

MPABUNA
nonb3oBaHUA MeXAyHapoAHo 6aHKoBcKoll KapTon Visa/MasterCard

1. BbIAAYA KAPTbI

1.1. Kaprta Bblgaetca nocne npucoeamHeHna Knnenta K Jlorosopy, nogaum s bank 3aasneHuna Ha npefocTtasfieHve yoiyr n npu Hannuum Ha Cyete KapTbl
CpefcTB, HEOHXOANMBIX [N1A OTKPbITUA KapTbl B COOTBETCTBUM C AercTBYoWMMIM Tapudamu. Kapta MOXeT ObiTb NOJTy4eHa TONIbKO NIMYHO [lepatenem.

1.2. MNpw nonyuyennn KapTbl lepxkatenb 06a3aH nognucatb Gopmy KOHTPONbHOIo obpasua noanmcy 1 KapTy WaprKoBO PyUKON B CneLyanibHO OTBEAEH-
HOM Ha Hel mecTe. OTCYTCTBUME WM HECOOTBETCTBME nognucy Ha KapTte noanucn [lepxatens ABnAeTCA 3aKOHHbIM OCHOBaHMEM OTKasa B npueme KapTbl K
06CNY)KMBaAHMIO N U3bATUA Takon KapTbl 13 obpalieHnn 6e3 Kakmx-nmmbo KOMMEHCAUMOHHbBIX BbIMIAT CO CTOPOHbI MeXaAyHapOoAHOW MNaTeXHOW CUCTEMbI
Visa/MasterCard.

1.3. Kaxxgon KapTe npucBanBaeTca nepcoHanbHblid MAEHTUGUKALNOHHBIA HoMep (MUH). MUH aBnaeTca aHanorom co6CcTBEHHOPYYHOM noanvucn Jepka-
Tena. Onepaunun, nposedeHHble No KapTte ¢ ucnonbsosaHnem MHa, npnsHaloTca coBeplueHHbIMM [lepxaTenem. 3anpelaeTca nepepaya MHpopmaumm o
KapTe TPeTbUM NLam.

2. CPOK AEVNCTBUA KAPTDI

2.1. KapTa peiicTBuTenbHa 1O NOCNEAHErO AHA MeCALa, yKa3aHHOTO Ha NINLEeBOIN CTOpPOoHe KapTbl.

2.2, baHK nMeeT NpaBo NepeBbIMYCTUTb Ha HOBbIN CPOK KapTy, CPOK AENCTBMA KOTOPbIN 3aKaHuMBaeTcs, 6e3 JOMNONHUTENIbHOTO yBefoMIeHna KnnenTa,
CMuncaB COrNacHo 3apaHee AaHHOMy KnueHTOM akuenTy co CyeTa KapTbl KOMMCCUMIO 3a rofoBoe obcnyxusaHue, ecnn KnueHT He yBepomun baHk o cBoem
KenaHuM NpekpaTUTb NCMoNb3oBaHMe KapTbl He MeHee YeM 3a MecaL, 10 NCTeUeHUA ee CPoKa AeincTBuA.

3. NCNOJIb3OBAHUE KAPTbI

3.1. [lepxaTenb ABAAETCA €QUHCTBEHHBIM INLOM, UMEIOLLMM MPaBo NOJb30BaTbCcA KapToi 1 HeCylw M OTBETCTBEHHOCTb 3a BCE onepaLnmn, NponssejeH-
Hble no Hell. B cnyyae, ecnu Jepxatens nepegan Kapty, MUH unu CVV-Kop kKoMy-nn6o B Nonb3oBaHUe, BCe MPOBeAEHHbIe onepauun ¢ NCnonb3oeaHmem Kap-
Tbl ByAyT CUNTaThCA MPOBEAEHHBIMU CaMuM [lep>kaTenem B 6e3ycrIoBHOM NOpAKe.

3.2, OnnaTa TOBapOB/yC/Yr M BblAaya HaIMYHbIX AEHEXHbIX CPEeACTB OCYLECTBAAITCA Ha YCUIOBUAX U B MOPAJKE, AENCTBYIOWMX B TOPrOBO-CEPBUCHOM
npeanpuatin (6aHke), npuHnmMatowem KapTy 1 sxoasiyem B cuctemy Visa/MasterCard.

3.3. Mpv npoBegeHnn onepauum NOKYNKN TOBapa, NOYYEHUA YCAYIW WM CHATUA HaIMYHBIX C UCNOMb30BaHWEM KapTbl NPOU3BOANTCA aBTOPMU3aLMA —
nonyuyenvie oT baHka paspelleHunsa Ha nposeAeHune onepauun. Ecnu [lep>katenb oTKasbiBaeTCA OT onepaumnn, Heo6XoANMO NMPOU3BECTY OTMEHY aBTopM3aLnm
C npepocTaenexHnem [lepxatesnio JOKYMEHTa, NOATBEPKAAIOLEro OTMEHY aBTOPV3aLuK, B MPOTUBHOM Cllydae CyMMa onepauun 6yaeT HeflocTyMnHa B TeueHune
21 (aBaguaTy 0QHOTO) KaNeHAAPHOIO AHA.

3.4. B ciyyae, ec/iv TOProBo-CEPBUCHOE NPeANpUATE NPON3BOANT OKOHYATESNbHBIN pacyeT ¢ [lepxaTtenem 3a apeHay aBTomobuna, 6poHMpoBaHUe roc-
TUHULBI U T. M. U NPU 3TOM TOPTrOBO-CEPBUCHOE MPeANpuATAE MPOBOAMIIO NEPBOHAYA/bHYIO aBTOPMU3aLMIO Ha CYMMY 3a/10TOBOTO Pe3epBUPOBAHIA, HEOOXO-
AMMO NoTpeboBaTb OTMEHY NEPBOHaYabHON aBTOPU3aLIi.

3.5. [lepxxaTenb He Bnpase TpeboBaTb BO3MELUEHNA HAIMUYHBIMU CTOMMOCTH TOBapa, nprobpeTeHHoro no KapTe, a 3aTem BO3BpaLlEHHOrO NpoaasLly. B
C/lyyae Bo3BpaTa NpMobpeTeHHOro ToBapa NPOU3BOANTCA OnepaLua OTMEHbI aBTOpU3aLum.

3.6. baHK B3uMaeT Komuccun 3a ob6cnyKnBaHue KapTbl B COOTBETCTBUU C YCTAHOBAEHHbIMU Tapudpamu. [pn noayYeHUN HanMUHbIX AeHEXHBIX CPeACTB B
CTOPOHHNX 6aHKax co CueTa KapTbl CMUCHIBAETCA AOMOSHATENbHAA KOMUCCUSA, pa3Mep KOTOPOW OnpeaenseTca HenoCcpeAcTBEHHO GaHKOM, KOTOPOMY Npu-
Haanexar faHHbIN MYHKT BblAaun HalMYHbIX U 6aHKoMaT.

3.7. lpu coBeplueHnn onepauun B OTINYHON OT BanioTbl CueTa KapTbl BaHKOM NPOM3BOANTCA KOHBEPTALMA CyMMbl Onepaummn no Kypcy baHka, yctaHos-
NEHHOMY Ha AaTy CMMcaHua Cymmbl onepauun co CueTta KapTbl.

3.8. B ciyvae, ecnm onepauna Npon3Boaniach B MyHKTE BblAaun HaMUUHbIX, [lepxkaTenib JOMmKeH nognucaTb Yek Wi OTTUCK ¢ KapTel (cnmn), yaoctose-
PUBLIMCH B MPaBUIbHOCTU €ro 3anofHeHun (COOTBETCTBMM HOMEPA KapTbl, CyMMbl 1 JaTbl onepaumn). MognnceiBaTb yKasaHHbIN YeK (Cun), B KOTOPOM He
npocTaBieHa CyMMa onepaunu, He fonyckaeTca. B cnyyae pacxoxgeHua nognucert Ha ueke (cmne) n Ha KapTe Kaccup yupexgeHns nveeT npaBo UsbATb
KapTy 6e3 npefBaputenbHoro npeaynpexaeHns. Kaccnp yupexaeHus snpase nonpocutb [lepxatensa npeabasuTb NacnopT Aa UAEHTUGMKALN IMYHOCTN.

3.9. baHK He HeceT OTBETCTBEHHOCTY 338 KOMMEpUEeCKMe pasHorIacua mexay [lepkatenem 1n TOproBo-CepBUCHbIM Npeanpuatriem (6aHKom), NprUHMMalo-
wym KapTy K o6cnyknsaHuio.

3.10. Perncrpauma npoLeccMHroBbiM LLEeHTPOM Onepaummn ¢ UCnosb3osaHnem KapTbl ABNAETCA OCHOBAHWEM N3MEHEHUA NNATEXXHOTO IMMUTA Ha BENNYNHY
CyMMbl onepauumn. Peructpauua 6aHKOMaTom WK 3MeKTPOHHbBIM TePMIUHANOM onepauun ¢ ucnonb3osaHvem Kaptbl ¢ nprmeneHvem MNHa aenaetca 6esyc-
NOBHbLIM NOATBEPXKAEHUEM COBEPLUEHMA Onepaunn [lepxatenem.

3.11. [lepxaTenb 06a3aH COXpaHATb BCE JOKYMEHTbI, CBA3aHHbIE C onepaumammn no Kapte (Yekn u KBUTaHUMK), 1 NpefbasnaTb ux baHky no ero Tpebosa-
HUIO U MPU BO3HUKHOBEHW U CMOPHBIX BOMPOCOB.

3.12. lMpu nony4eHnn HaNUYHbIX AEHEXKHbIX CPEACTB B HaHKOMaTe HEO6XOAMMO MMETb B BUAY, YTO GaHKOMaT MOXKeT N3bATb KapTy B crlyyasx: BBefeHNA
6onee 3-x pa3 HeeepHoro [Ha; HecBOEBpPeMEHHOrO pearMpoBaHnA UV HETOUYHOTO MCMOJIHEHUA WHCTPYKUWIA Ha TepMrHane 6aHKoMaTa; NoBpexaeHus
KapTbl; MHOFOKPaTHOrO MCNONb30BaHWA KapTbl ANA CHATMA HaIMYHbIX, KOTOPOE MOXET BOCMPUHUMATBCA Kak MOLIEHHNYECKOe NCNofb3oBaHme KapTbl, yTe-
pAHHOW BMecTe ¢ MHom.

3.13. Bo Bcex cnyyasnx n3batua Kaptbl 6aHkomaToM [lepatesib MOXeT 06paTUTbca B HaHK, KOTOPbIN YCTaHOBM HaHKOMaT (PeKBM3UTHI HaHKa yKa3biBaloT-
€A Ha 6aHKOMaTe) 1 NoNpocuTb BEPHYTL KapTy. Mpu HecsoespemeHHOM obpalieHun [lepatens 6aHK — Bnagenel 6aHKOMaTa MOXeT OoTnpasuTb KapTy B
baHk.

3.14. MNpwu Hannuun nudopmaumm o Homepe KapTbl, cpoke ee geicteus, ®. U. O. gpepxatens n CVV-koae BOIMOXHO NpOBeeHMe TPaH3aKUMii B ceT VH-
TepHeT 6e3 ncrnonb3osaHna KapTbl. B ciyyae nposefeHna Takux onepauuil TPETbUMM JIML@AMK OHU BYAYT CUMTATbCA NPOBEAEHHBIMU CamMum [lepkaTenem B
6e3ycioBHOM NopsapaKe.

3.15. [Ina UCKNI0YeHNA CyYaeB HECaHKLMOHUPOBAHHOTO UCNOSb30BaHUA KapTbl [lepXKaTenb MOXKET YCTaHOBUTD «OCODbIN PEXUM», MO3BOMAOLWMIA OTKIIO-
HWTb 06PabOTKy COMHUTENbHBIX aBTOPM3aLMOHHbIX 3aMPOCOB, NOCTYNAOLMUX U3 CTPAH MOBbILWEHHOTO PUCKa MOLIEHHNYECKOTO UCNONb30BaHUA 6aHKOBCKNX
KapT. K cTpaHam NOBbILEHHOrO PUCKa OTHOCATCA ABCTpanua, Benecysna, FToHKOHT, HAoHe3una, Manansuna, Mekcnka, CuHranyp, Tannang, TaiBaHb, YKpaunHa,
ANoHnA. ABTOpU3aLMOHHbIE 3aNpOoChl, MPOBOAMMbIE N0 KapTe C TeppUTOPUIM OCTabHbIX FTOCYAApPCTB, OTKIOHATLCA baHkom He 6yayT.

Mpu HeobxoAMMOCTM (B CBA3M C MOCELEHMEM CTPaH M3 YKa3aHHOTO CMUCKa) AeNCTBME «OCOBOro pexmma» MOXeT OblTb OTMEHEHO MyTeM YCTaHOBJIEHNS
VNHAVBUAYaNbHOMO «0CO60r0 pexnmar», onpefensiolero cTpaHy, B KoTopoid [lepaTtenb cobrpaeTca UCNONb3oBaTh KapTy (MpU 3TOM BO BCEX OCTallbHbIX
CTpaHax JelcTB1e KapTbl OrpaHNYEHO).

YcTaHOBKa / OTMEHa / M3MEHEHWE CNICKa pa3peLleHHbIX CTPaH UHANBUAYaNbHOTO «0CO60ro peXxuma» OCyLLEeCTBAAeTCA 6ecnnaTHo. [JaHHOWM YCyroi MOX-
HO BOCMOMNb30BaTbCA Yepes cepsuc SMS-baHk crnctembl FD-online, nn6o obpatusiumnce B Cnyx6y noaaep»KKM KIMEHTOB Mo TenedoHy, yKasaHHOMY Ha KapTe,
unu B nioboin opuc baHka.



4.YTPATA KAPTbI

4.1. [epxatenb fOMmKeH NpeanprHUMaTh BCe BO3MOXKHbIE Mepbl Ana NpeaoTBpalleHna yTpaTtol KapTbl 1/unm ee HE3aKOHHOMO NCNONb30BaHNA.

4.2, B cnyuae ytpatbl KapTbl, [MMHa n/vnn He3akoHHOro ncnonb3osaHna Kaptbl [lepxatenb KapTbl AOMKeH He3aMeaSIMTeNbHO, HO He NO3AHee Crieayto-
LLiero jHaA nocse nosyyeHns ot baHka yBefomneHus o nposefeHn onepauyuii no Kapte, B lo6om otaeneHun banka unm no tenedoHy, ykasaHHomy B n. 4.6
MpunoxeHns N2 3, yseaomutb baHk 06 yTpaTte KapTbl, [MAHa n/unu HesakoHHoM ncnonb3osaHun KapTol. Mpy ysepomnenun no tenedoHy coobileHune B 06s-
3aTeNbHOM NopsaAKe NoATBepKAaeTca KoAoBbIM CNOBOM, paHee BbibpaHHbIM [lepkaTtenem. Ha ocHoBaHMM 3asBneHns baHKk npeanprmeT Mepbl No 6110KNMPoB-
ke KapTbl 1 NpefoTBpaLleHmnio onepaumi, MPoOBOANMbBIX C aBTOpU3aLMeil. B cnyyae HEBO3IMOXHOCTY CBA3aTbCA C BaHkom npu yTepe KapTbl 3a pybexom [ep-
aTesno Heo6xoanMo MHPOPMIPOBaTL BCeMUPHYIO cry»kby nomolum Visa — Global Customer Assistance Service (MasterCard Global Service)(koHTakTHas vH-
dopmauua yKasaHa Ha caTax www.visa.com.ru m www.mastercard.com).

4.3. VHdopmaumsa o6 yTpaueHHou KapTe gomxkHa cogepxatb O.1.0. lepxxaTtens, nHdopmaumio o nocniegHmx onepauuax no Kapre, Bce obcroatenbcrea
yTpatbl/xuieHuna KapTbl. BaHk ocTaBnsaeT 3a coboil NpaBo nepefatb MoayyYeHHYI0 UHGOPMALIMIO B pacropaKeHUe KOMNETEHTHbIX OPraHoB [/1A NpoBefeHua
Heo6X0AMMOro pacciefoBaHnA.

4.4. Ecnn KapTa, paHee ob6bsaABneHHas Kak yTpadeHHas, 6ygeT HavaeHa, [lepkaTtenb 06a3aH BepHyTb ee B baHkK. Vicnonb3oBaHuve Takol KapTbl 3anpeLaeT-

cA.
4.5, [lep>kaTenb JOMKEH HE3aMeINTeNbHO CBA3aTbCA C baHKOM B Cllyyae u3bAThA KapTbl B TOProBO-CEPBUCHOM NPeanpUuATN nnv B 6aHKomare.
4.6. TenedoHbl cy>KObl NoaAepKKN KNeHToB: (8342) 240-10-40, 8-800-100-10-40 (ansa 3B0OHKOB no Poccun).


http://www.visa.cоm.ru/

Mpunoxenne N 4
K [loroBopy 0 6aHKOBCKOM 06C/yKnBaHUN
¢pusnyeckux nuy B OAO AKB «Ypan O »

norAaokK
npepocraBneHns OBepapadra

1. OBLUME NOJIOXKEHUA

1.1. OBeppapadT npeaocTaBnaeTca Npyu Hanuumm PacueTHon KapTbl K Tekyliemy cueTy KnueHTa.

1.2. baHk, nocne npucoeanHeHmna KnmerTa K [loroBopy, NonyyeHnsa noagnMcaHHoro KnneHtom 3aaeneHna Ha npeaocTaBnerHme yaiyr v nognucadmna Knm-
€HTOM YBeAOMJIEHNA O NMPEAOCTaBASHNN YCIYT B YacTU NpefnioxKeHHbIX ycnosuin OBepapadra 06A3yeTca oCywecTBAATb KpeanuToBaHue TeKkyllero cyeta,
YKa3aHHOro B YseoMeHnn O NpefocTaBieHnn yoyr.

1.3. OepapadT npenocTaBnaAeTCca NpU HeJOCTaTOUHOCTM AeHEXKHbIX CPEACTB Ha Tekyllem cueTe Ana nposefeHusa KnneHtom onepaumn, ocyllectenae-
MbIX B MopAgKe, npegycMoTpeHHOM [JoroBOpoM, B TOM YKcCsie onepauui no Bbigaye HaNMUHbIX AEHEXHbIX CPeACTB, YniaTe KOMUCCUIA NPeyCMOTPEHHbIX
[Norosopom u Tapudamn baHka, nyTem 3auncneHma Ha TeKyLWmMii cYeT CyMmbl, HeO6XOAUMON AN OCyLLeCcTBNeHNA KNMEeHTOM BblLueyKa3aHHbIX onepaLuii.

1.4. OepapadT npefocTaBnfeTca C ONepauroHHOro AHA, CieAyloLwero 3a AaToln nonyyeHns baHkom nognucaHHoro KnveHTom YBeaomneHus o npefoc-
TaBNeHUN yCnyr.

1.5. [Ina yyeta 3agomkeHHOCTM KnneHTa no OsepapadTy baHK OTKpbIBAaeT CCyAHbIN cueT no yueTy OsepgpadTa.

1.6. Mopn paton npefoctasneHna OsepapadTa NOHMMAETCA AaTa 3auncieHma cymmbl OBepapadTa Ha Tekylwmia cyer.

1.7. TlpepoctaBneHne OBepapadta NponsBoanTCa BaHKOM Ha CriepyoLWmMX YCIOBUSAX:

1.7.1. Pa3mep MakcrmasbHO JOMYCTUMON CyMMbl 3aA0/mKeHHOCTH KnneHTa no OepapadTy (ganee Jlumnt osepapadra») n MHPopmauma o nonHon
ctoumocTtn Kpeguta B dopme OepgpadT, nepeyHe 1 pasmepax niaTexen, BKIIOUYEHHbIX 1 He BKITIOYEHHbIX B pacyeT NOfHON ctoumoctn Kpeguta B dopme
OBepgpadT, a Takke rpadyrik noralleHns NnosiHOWM CyMMbl, Mognexallei Bbinnate KNnMeHToM B TeueHre nepruofa KpeanToBaHUsA, YKa3biBaeTcs B YBeJOMIIeHN
0 npepocTasaeHnn ycnyr. Mo 3agomKkeHHOCTbo no OBepapadTy MOHMMAeTCA CyMma NoslyYeHHOTO, HO He noraweHHoro OesepapadTa. Pasmep OsepapadTa,
npefgoctasnaemoro KnueHty, onpepenaetca baHkom camocToATeNbHO B Npeaenax JiIumuta OsepapadTa Kak NONOKNTENbHAA pa3HMLa Mexay CyMMOW Npo-
BeAeHHbIX baHKOM B TeueHme onepaLmnmoHHOro AHA onepauunn No nepesofy 1 Bbiayve AEHEXHbIX CPEACTB C TeKyllero cyeTa, B TOM 4nc/ie onepauun ¢ nc-
nosib3osaHMem PacueTHOM KapTbl, 1 CYMMOWN [I@HEXHbIX CPeACTB, COCTOALLEN N3 CYMMbI OCTaTKa [IeHeXHbIX CPeAcTs Ha Tekyllem cyeTe Ha Havano onepauu-
OHHOTO [IHA 1 CYMMbI IEHEXHbIX CPefCTB, MOCTYNUBLLNX Ha TEKYLW WA CYeT B TeYeHKne OnepaLMoOHHOro JHA.

1.7.2. OBepgpadT He NpefoOCTaBNAETCA, B T.4. COOTBETCTBYIOLWME onepauun KnneHTa He npoBofaTca baHKOM B ciyyae HeynnaTbl HAUMCIEHHbIX MPOLEH-
TOB, YKa3aHHbIX B M. 1.7.5. HacToAwwero MprnoxeHna B CPOK, yKasaHHbIN B M. 1.7.6. HacToAwero MprnoxeHuns, a Takxke B Cydae, €Cnn 3TO NpriBefeT K NpeBbl-
weHuo JinmnTa oBepapadTa. Mpn npegbasneHun KnmeHTom baHKy HECKONbKUX PacnopsXeHnn Nnbo Npu HeO6X0AMMOCTU OCYILECTBUTb HECKOMbKO onepa-
LWIA, @ TaKXKe B Clyvae, eI CNONTHEHME BCeX YKa3aHHbIX PAacnopshKeHNi 3a cueT npepoctaBneHus bankom OBepapadTa npusegeT K NpeBbllleHnio JiumnTa
oBepapadTa, baHK CaMOCTOATENbHO ONpeaenseT, Kakue 13 PacnopsXXeHUA AOMKHbI 6bITb CMOMHEHDI.

1.7.3. HauuHas C onepauuoHHOro AHA, Cefylolero 3a AHem obpa3osaHna 3a40MmKeHHOCTM o OsepApadTy, B CJlyvae HaMNUNA AEHEXHbIX CPEACTB Ha
TeKyllem cyeTe B KOHLIE KaXJOro onepaLmnoHHOrO [HA AeHeXHble CPeAcTBa COMNMacHoO 3apaHee AaHHOMY KNMeHTOM akuenTy HanpasnAalTca Ha noraweHne
3agomkeHHocTn KnnenTta no Osepapadty.

1.7.4. MakcumanbHas NPOAOIHKNTENBHOCTb HanMuMsA HenoraweHHoro OBepapadTa He MOXeT NPEeBbIAaTb CPOK, YKa3aHHbIN B YBeAOMIEHNM O Npefoc-
TaBneHun ycnyr. KnmeHT fOmKeH He MeHee OJHOro pasa B TeYeHVe CPOKA, YKa3aHHOro B YBeAOMIEHUM O NPefoCTaBeHUM yCnyr MOSHOCTbIO MOrawaTbh
MMeloLLYI0CA 3310/KeHHOCTb no OeepapadTy.

1.7.5. 3anonb3oBaHune OsepapadTom KnneHT ynnaumsaeT baHKy NpoueHTbl B pa3mepe, yKa3aHHOM B YBEJOMIIEHUN O NpefoCcTasBieHun ycyr. [poLeHTb
HauMcnaTCa 3a pakTMUeCcKkoe KoM4ecTBo AHeN nonb3osaHna OsepapadpTom Ha Cymmy 3agomKkeHHoCT KnnenTa no OsepapadTy Ha Hauano Kaxgoro one-
pauUMoHHOrO AHA. HauncneHne NpoueHToB 3a nosb3oBaHne OsepapadToOM OCYLLECTBAAETCA EXKEMECAYHO B NOCTeAHUN ONepaLNoHHbIi AieHb Mecala 6o B
[leHb NpekpalleHna aenctema [lorosopa B 4acTu npegocTasneHna Osepapadra.

1.7.6. MNpoueHTbl 3a nonb3oBaHne OBepapadToM ynnaumsaloTcs KIMEHTOM exeMecsiuHO He no3gHee 15-ro unicna cneayiowero mecsua.

2.NPABA U OBA3AHHOCTU CTOPOH

2.1. baHk 06a3yeTca npepoctaenatb Knuenty OsepapadT B nOpagKe N Ha YCI0BUAX, MPefyCMOTPEHHbBIX HACTOALLMM [pUNoXeHneM 1 YBeAOMIEHUEM O
NpefoCTaBNeHNN YCIyT.

2.2. KnuneHT umeeT NpaBo JOCPOYHO PacToprHyTb [JoroBOp B YacT npefocTtaBneHns OsepapadTa, npeaBaprTenbHO BO3BPATUB CYMMY 3a0/MKEHHOCTN
no OBepapadTy 1 Mo gpyrum AeHeXHbIM 06s13aTenbCTBam KneHTa, NpeaycMOTPEHHBIM HAaCTOAW MM [1pUoXeHreM B NOSIHOM o6beme.

2.3. KnueHT o6a3yeTca nNpom3BoAnTb MoralleHne 3afoiikeHHoCTU no OeepapadTy U No npoueHTaM 3a nosnb3osaHne OsepapadpTom B CPOKY, Npeay-
CMOTPEHHbIE HACTOAWMM [pUIoKEHNEM.

2.4. KnueHT 06a3yeTcA B CPOK He 6onee 5 (naTun) pabounx gHen nHGopMUpoBaTb baHK 06 M3MEHEHUN HOMEPOB 1 MECTOHAXOXAEHUV BaSIIOTHBIX U Py6-
NEBbIX CYETOB, O BHOBb OTKPbIBaeMbIX KIIMEHTOM cueTax 1 opopmisembix KNMeHTom Kpeautax B Lpyrux 6aHKax, B Clydae BOSHUKHOBEHNA U/UIN U3MEHEHWS
cBefleHNin 06 apecTe, 3a0re, apeHfe N UHbIX 06pemMeHeHMAX nMyllecTsa KnneHTa.

3. MNATEXHU

3.1. KnueHT npepoctaenaet baHKy NpaBo cornacHo 3apaHee faHHOMY akKLENTy Ha OCHOBaHMM HajJiexalum o6pa3om opopmieHHbIX baHkoM Memopu-
aNbHbIX OPAEPOB CMUCbIBATDL C TeKyLlero cueta KnneHTa ieHeXHble CPefCTBa B CYET NoralleHna niobbix AeHEXHbIX 0ba3aTenbcTs KnmeHnTa no OsepapadTy.

3.2. B cnyvae HeucnonHeHus KnneHTom CBOMX 06A3aTeNbCTB B YCTAaHOBNEHHbIE HACTOALWMM [PUNOXKEHNEeM CPOKM U MPU HeJOCTAaTOUHOCTU AEHEXHbIX
cpeacTB Ha Tekyllem cueTe MM6O B CJlyuae OTCYTCTBUA BOIMOXKHOCTU CNVICAHWA AEHEXHbIX CpeacTB ¢ Tekywero cueTa KnueHT npepoctasnseT baHKy npaBo
COrNacHO 3apaHee AaHHOMY aKLEenTy CNrCbIBaTb HEOOXOAMMbIE AeHEXHble CPEACTBA C APYTMX TEKYLUMX CYeTOB KnueHTa, OTKPbIThiX B baHke, npun Heobxoan-
MOCTU NPOV3BOANTDL KOHBEPTALMIO B BaNOTYy TeKyLlero cyeta no Kypcy baHka, yCTaHOBNEHHOMY Ha JaTy COBepLIeHMA onepauun, Ana 3a4ncneHns Ha Teky-
Wi cyeT KnmneHTa 1 ux CnucaHus B COOTBETCTBUN C M. 3.1. HacToAwero MNpunoxeHus.

4, OTBETCTBEHHOCTb CTOPOH

4.1. B cnyvae HapyleHWs CPOKOB MOralleHns 3agomkeHHOCT no OsepapadTy, KnmeHT ynnauvBaeT baHKy MOBbIWEHHbIV MPOLEHT 3a MOJb30BaHue
OsepapadTom B pasmepe 36 (Tpyauaty wectn) % roaoBbiX OT CyMMbl HEUCMONHEHHOTO 06A3aTeNbCTBa.

4.2, B cnyvae HapylleHWA CPOKOB yNnaTbl MPOLEHTOB 3a Nosib3oBaHne OsepapadTom, KnmeHT ynnaumsaeT baHky neHio B pasmepe 0,1 (HONb Lenbix of-
HOW aecATol) % 3a KaXkabl IeHb MPOCPOYUKM OT CYMMbl HeYMlaue€HHbIX B CPOK NMPOLLEHTOB 3a Nnosib3oBaHve OBepapadTom.

5. CPOK LENCTBUA OBEPAPADTA

5.1. [LoroBop B yact OBepapadTa BCTynaeT B CUITy C MOMEHTa nosyyeHns baHkom nognucaHHoro KnneHTom YBegomneHns o NpefocTaBieHn yCyr B
YacTu cornacusa KnueHTa ¢ npeanoXXeHHbIMN yCnoBUaAMK npefoctaBneHns OBepgpadta.

5.2. KnueHT Bnpase B O4HOCTOPOHHEM NMOPsAAKe OTKazaTbca oT OBepapadTa, MMCbMeHHO yBefomus baHk 06 oTkase. Mpn 3Tom KnneHT Bnpase pactopr-
HyTb [JoroBOp B YacTu npegoctaBneHns OBepapadTa B (Jiyyae, eCiv Yy HEFro OTCYTCTBYET 3al0IPKEHHOCTb Mo OBepapadTy. bBaHK MMeeT NpaBo He NpeaoCTaB-



natb OBepapadT C MOMEHTa nonyyeHns baHkom 3aaeneHna KnuenTa: o pactopykeHumn [loroBopa; o6 oTkase ot OBepapadTa B pamkax [lorosopa; 06 oTkase
OT Npoanexna aencTena [lorosopa; Ha 3akpbiTvie Tekylero cyeTta.

5.3. baHk BnpaBe noTpeboBaTh B YCTAaHOB/IEHHOM 3aKOHOM NopAfKe AOCPOYHOro BO3BpaTa BCel ocTaBluerica cymmbl OBepapadTa BMecTe C npuunTao-
LMMMCA NPOLEHTaMM 3a nosb3oBaHue OBepapadToM, a TakKe KOMUCCUI 1 HEYCTOEK B CJIeAYIOLMX ClyYasx: NP1 BO3HWKHOBEHMN MPOCPOYEHHON 3afos-
»eHHocTn KnneHTa no nio6bbim o6a3atenbcTBam KnveHTta nepe baHkom, B TOM umncie no Hactoswemy [lorosopy, ninMbo npu pactopkeHumn [JoroBopa B 4actu
npegocTtaBneHns OBepapadta B COOTBETCTBUM C N. 5.2. HacTosAwero NpunoxeHus.

5.4. B cnyvae npuHATUA baHKOM pelueHns noTpeboBaTh B YCTAHOBIEHHOM 3aKOHOM MOPsAAKe JOCPOYHOro BO3BpaTa BCell ocTaBlenca cymmbl OBepa-
padTa BMeCTe C MpUUNTAIOLMMIUCA NPOLIEHTaMM 3a nosib3oBaHne OBepapadTom, a Takke KOMUCCUIA 1 HEYCTOEK MO OCHOBaHUAM, YKa3aHHbIM B M. 5.3. Ha-
cToAwero MNpunoxeHus, a Takke B Clydaax, NpeaycMOTPEHHbIX 3aKkOHoAaTenbCcTBoM Poccniickon Megepaunn, baHk HanpasnaeT KnueHTy ysegomneHue ¢
TpeboBaHNeEM [OCPOUHOIO NOraLeHuUs NoObIX 3af0IKeHHOCTeN no [Jorosopy, B Tom uncie no OBepapadTy, B CPOKM, yKa3aHHbIe B yBEAOMIIEHUN.

5.5. KnueHT 06a3aH nepeuncnutb baHKy yKasaHHylo B yBeJOMIEHUI CYMMY 3al0/PKEHHOCTY B aTy, YKa3aHHyo B yBefomieHnn barka. [loroBop B Yactu
npepocTtaenenua OBepapadTa OyaeT cunTaTbCa PAaCTOPrHYTbIM C MOMEHTa NMOJIHOTO UCMONHEHNUA KnneHToM CBOMX 06A3aTeNbCTB Mo HacToAwwemMy Mpunoxe-
HUIO.

6. PA3HOE

6.1. Hactosauwee MNpunoxeHne byaeT perynmposaTtbca U TONKOBATbCA B COOTBETCTBUM C [ENCTBYIOLMM 3aKoHOAaTenbcTBOM Poccuiickon Oepepaunu,
HOPMaTUBHbLIMU akTamy BaHka Poccuu. Jliobble BOMpoCh, pasHornacua unn TpeboBaHus, BO3HMKaIOWME U3 HacToAWero MpunoXeHus unm B CBA3N C HUM,
nognexart yperyamposaHuio Mexay CTOpOHaMM Ha B3aMMOMpPUeMIeMO OCHOBE NMyTem neperosopos. pn oTCyTcTBUM cornacua cnop mexay CTopoHamu
NOAJSIEXMNT PACCMOTPEHMIO B Cyle, B T.U. MMPOBbIM CyIbelA, MO MeCTy HaxoxaeHuA baHka n (nun) punnana baHka.

6.2. YcTynka KnneHTom cBOUX NpaB 1 06A3aHHOCTe No [JoroBopy He MOXeT ObITb OCyLLecTB/IeHa 6e3 NpeBapuUTeNbHOrO MMCbMEHHOTO cornacusa baHka.
BaHK MOXeT MOHOCTbIO UM YaCTUYHO YCTYNaTh CBOW Npasa 1 06a3aHHOCTM No [lorosopy.



Mpunoxenne N2 4A

K [loroBopy o 6aHKOBCKOM 06cnyXuBaHunm

¢pusnyeckux nuy B OAO AKB «Ypan O »
MpunoxeHue K forosopy, BBeaeHHOMy B AelicTaue Mpukasom Mpepcenatens MNpasnedns OAO AKB «Ypan ©» ot 04 okTabpsa 2005 r. N 96 B pepakumu,
yTBepXKAeHHON pewweHunem MpasneHua N2 0617-14 ot 17.06.2014 (gencteyeT ¢ 01.07.2014)

nopPAAOK
npepocraBneHns OBepapadTa «Bbipyuaii-Ka»

1. OBLME NONOXKEHUA

1.2,
1.3.

1.4.
1.5.
1.6.
1.7.
1.7.1.

1.7.2.

1.7.3.

1.7.4.

1.7.5.

1.7.6.

1.7.7.

OBepgpadT — KpeanT, NpefocTaBnsemMbli BaHKOM NPy HEAOCTaTOUHOCTU U OTCYTCTBUM CPEACTB Ha Tekylem cuete KnneHTa ans nposeaeHvsa Knu-
€HTOM pPaCcXoAHbIX onepauw?l, a TakxKe onepaul/u?l No Bblaye Ha/IMYHbIX AEeHEXHbIX CPEACTB, OCYLeCTBIAEMbIX B NOpAAKe, NpeaycMOTPEHHOM HaCToA-
wmm [loroBopom.
OBepgpadT NnpenocTaBnsaeTca Npu Hannunm PacyeTHOM KapTbl K Tekylemy cueTy KnveHTa.
baHk nocne npucoeanHeHnAa KNMeHTa K ,[lOFOBOpy N yCTaHOBNIE€HNA COOTBETCTBUNA KnueHta Kputepumnam baHka O6ﬂ3yeTCﬂ ocyLlecTBnATb KpeantToBaHne
Tekyllero cyeTa, ykasaHHOro B YBeJOMIEHN O NPefoCTaBIEHNN YCIYT NOTPebUTeNbCKOro KpeanToBaHus (fanee — YBefoMiaeHue), Ha YCJIOBUSAX, Of-
pefeneHHbix B YsegomneHun (ViHanengyanbHble yCIoBus).
OBep}:lpad)T npeaocCTaBnAeTca nyTem 3a4ncyieHnAa Ha TeKyLLlVII7I CYeT CyMMbl, HeO6XO,qMMOI7I Aana ocywecTsneHnAa KnneHtom Bblll€yKa3aHHbIX onepaumﬂ.
[nAa yueTta 3agomkeHHocTn KnueHTta no OBepapadTy baHK OTKpbIBAET CCyHbIi cueT no yuety OBepgpadra.
MNop paton npepgocTtaeneHna OsepapadTa NOHNMAETCA AaTa 3auncneHna cymmbl OBepapadTa Ha TeKywmia cueT.
MNpepocraBneHne OsepapadTa NPon3BOAMTCA bBaHKOM Ha C/ieayIoLWmMX yCIOBUAX:
Pa3mep MaKkcMmanbHO JOMNYCTUMO CyMMbl 3agomKkeHHoCTV KnneHTa no Osepapadty (panee «Jiumnt oBepapadta») n nHGopmaLumsa O NOSIHOW CToU-
mocTn Kpeputa B popme OBepapadT ykasbiBaeTcs B YBepomneHuu. Mo 3agonxkeHHocTbio no OsepapadTy NOHMMaeTcA CyMma NnoslyueHHOro, HO He
noraweHHoro OsepapadTta. Pasmep OsepapadTa, npegoctaBnaemoro KnmeHty, onpefenserca baHkom camocToaTenbHO B Npefenax Jlumuta Osep-
,qpad)Ta KaK NOJIOMUTENbHAA pa3HuLa Mexay CyMMOVI npoBeAeHHbIX baHkom B TeueHune onepaunoHHOro oHa onepauvu?l no nepesojy v Bbigave ae-
HEXHbIX CpencTs C TeKyu_|ero cyeTa, B TOM Yncne onepaulm?l C ucnonb3oBaHuem PacueTHon KapTbl, N CyMMOVI AEHEXHbIX CpencTs, COCTOﬂIJ.l,eI7I N3 Cym-
Mbl OCTaTKa A€HEXHbIX CPeAcTs Ha TeKymeM cyeTe Ha Ha4vano onepaunoHHOro AHA U CyMmMbl A€HEXHBIX CPpeacTB, NOCTYNUBLUMNX Ha TeKyLI.l,I/IVI cyet B
TeyeHune onepaunoHHOro aHAa.
OBepgpadT He NpefoCTaBAAETCA, B TOM YMCIie COOTBETCTBYIOIME onepauun KnneHTa He NpoBOAATCA baHKoM B Cliyyae HeymnnaThl NaThl 33 NoJb30-
BaHue OsepapadTom, ykazaHHON B M. 1.7.5. HacToAwero MNopaaka B CpoK, ykasaHHbI B Tapudax baHka, a Takke B ciiyuae, €Cin 3T0 NpusefeT K npe-
BbllEHWIO JluMunTa osep,qpa¢Ta. an npegbAasneHnn KnueHtom EaHKy HeCKOTbKNX paCHOpH)KeHMVI nmbo npu HeoﬁXOﬂMMOCTM OCyLleCTBUTb He-
CKOMNbKO onepaLnid, a TakKe B Clyyae, eCIM UCMONIHEHME BCEX YKa3aHHbIX pacnopaKeHNin 3a cueT npegocTaBneHna bankom OsepapadTa npmseneT K
npesblLIEHNIO Numunta osep,qpacha, baHK camocToAaTeNnbHO onpenenaeTt, Kakne u3s paCI‘IOpﬂ)KeHI/IVI OOJI>KHbI 6bITb UCMOJTHEHDI.
HauuvHasa ¢ onepaunoHHOro AHA, Clepylowero 3a aHem o6pa3oBaHnsa 3agomkeHHocTn no OBepapadTy, B Clyyae Hannumsa LEHEXKHbIX CPEACTB Ha
Tekyllem cueTe B KOHLE KaXKAOrO ONepaLyioOHHOTO JHA JeHeXHble CpefCcTBa HaNpaBsaioTCA Ha NoralleHre 3afomKeHHOCTH KnvenTta no Oeepapad-
Ty. CnucaHne AeHeXHbIX CPeAcTs ¢ TeKYLLero cYeTa B noralleHne 3aoimKkeHHocTn no OsepapadTy ocylectsnaeTca baHkom 6e3 oTaeNbHOrO pacno-
paxeHna Knnenta.
MaKkcmanbHas NPOJOMKNTENbHOCTb HannyunsA HenoraweHHoro OBepapadTa He MOXKET MPEBBILLATL CPOK, yKa3aHHbI B Tapudax. KnueHT JOmKeH He
MeHee OfJHOTO pasa B TeueHye CPOKa, yKasaHHOro B Taprdax, NoSHOCTbIO NoraluaTh MMeIoLyIoCa 3a0/mKkeHHOCTb no OsepapadTy.
3a ucnonb3osaHne OsepapadTa KnneHT ynnaunsaet baHky nnaty B pasmepe, ykazaHHOM B Tapndax. HauncneHne nnatbl NpON3BOAUTCA HA YCIOBNY-
AX, yCTaHOBNEHHbIX Tapudamu, B 3aBrcumocTtn ot Buaa Osepapadra.
[MoraweHwe nnatbl ocywecTsnaeTca nyTem cnncaHmna baHkom AOEHEXHbIX CpencTs 6e3 OTAENBHOIO pacnopAXeHna KnueHTa co cueta KnueHTa npun
nocTynneHnn cpeacTs Ha TeKyLI.l,I/IVI cyerT.
B cnyyae Hannumna geHeXHbIX CpeacTB Ha TeKyllem cyeTe B KOHLE Kaxkgoro onepaumoHHOro AHA AeHeXHble CPeAcTBa Ha OCHOBAHWM 3apaHee AaHHO-
ro pacnopsxeHus (akuenta) KnmeHTa HaNnpaBnAIOTCA Ha NoralleHve 3agomkeHHocTn lepxkatena no OsepapadTy B CiepyioLet o4epeaHoOCTU:
l) n3aepxKkn baHKa, cBA3aHHble C NPUHYAUTENbHbIM B3blICKaHMeM fonra no OBep,qpad)Ty;
2) cymma npesbileHuns Jllumuta oBepapadTa;
3) npocpoyeHHas 3a40/MKEHHOCTb Mo oBepApadTy;
4)  HeycToMKa (LWTpadbl, NeHW)
5) cpouHas 3agomkeHHoCcTb no OBepapadTy;
6) nnaTta 3a nonb3oBaHWe oBepapadToM B cooTBeTCTBUM € N.1.7.5 HacToswwero MNopsiaka.

2. MOPAAOK PACYETA MOJIHOM CTOUMOCTU KPEAUTA

2.1. PacueT lNonHOWM CTOUMOCTU KpefuTa ocyllecTenaeTca baHkom B cooteeTcTBUM ¢ DefiepanbHbiM 3akoHom oT 21.12.2013 . N2 353-03 «O notpebutens-
CKOM KpepauTe (3arime)» no dopmyne:
n AH .
{
Z s =0
i=0 (1 + IICK) =¢s
roe:

di - gaTa i-ro AeHeXXHOro NOToKa (nnaTexa);

do

n-

- laTa HaYaNbHOTO AEHEXHOTO NOTOKa (NNnaTexa) (CcoBnafaeT ¢ AaTON NepeBosa AeHEXHbIX CPeCTB 3aeMILUKY);
KONMMYECTBO [eHEXHbIX MOTOKOB (MiaTexen);

[Ni - cymma i-ro geHeXxxHoro notoka (mnaTtexa) no Jlorosopy o npefocTaBneHnn KpeauTa;
MNCK - NMonHaa cTonmocTb KpeanuTa, B % rogoBbiX.
MonHasa CTOMMOCTb KpemnTa pacCcumTbiBaeTCA € yueTom cymmbl Jlumnta OseppapadTa, cpoka Bo3spata OsepapadTa, yctaHoBNeHHOro Tapudamu baHka un

nnatbl

3a nonb3osaHne OsepapadTom. B pacueT MonHOM CTOMMOCTU KpeanTa BKITIOUAKOTCA AeHEXHble MOTOKM (NnaTexu), pasMepbl M CPOKM ynnaTbl KOTOPbIX

N3BECTHbl HA MOMEHT NPNCOeaNHEHNA K ,D.OFOBOpy B YaCTn HacToAlero I'Iopﬂ,qKa, B TOM yucne:

. nnatexu no norawexunio OsepapadTa;
. naaTexu no ynnate naatbl 3a nonb3oBaHue OBepapadTom B pasmepe 1 nopsake, onpeaeneHHom Tapudamm baHka.

Pa3HoHanpaBieHHble JeHeXHble MOTOKM (MnaTexu) (3a4ncneHne 1 CnmcaHne AeHexHbIX CpeacTs no Tekylemy cyeTy KnmeHTa) BKITIOUYAOTCA B pacyeT C
NPOTVBOMNONOXKHBIMA MaTeMaTUYECKUMI 3HaKaMK, a UMeHHO: NpepocTaBneHne Knuenty OsepapadTa Ha AaTy ero BblAaun BKIOYAETCA B pacyeT CO 3HaKOM
«MWHYC», BO3BPAT KNMEHTOM AeHEXHbIX CPEeCTB BKIOYAETCA B PacHeT CO 3HAKOM «TJTI0C».

B pacueT [MNonHOM CTOUMOCTU KpeanuTa He BKITIOYAIOTCA:

. nnatexu KnuenTa, 06a3aHHOCTb OCYLLECTBAEHNSA KOTOPbIX KNMeHTOM crieflyeT He 13 HacToawero lNopagka, a u3 TpebosaHuii defepanbHOro
3aKOHa;
. NAaTexu, CBA3aHHbIE C HEUCMONTHEHNEM N HEHaAeXalLM NCNONHEHeM KITMeHTOM yCnoBuid HacToawero Nopaaka;



e nnatexu KnmeHTta no o06CTyKUBaHMIO KPEAMTa, KOTOPbIE NPEAYCMOTPEHbI HACTOALLMM MOPAAKOM 1 BEANYMHA 1 (MIM) CPOKM YTiNaTbl KOTOPbIX
3aBUCAT OT peLueHunsa KnueHTa v (Mnv) BapraHTa ero nosegeHus;

e nnaTtexu KnueHTa 3a yCIyru, okasaHue KOTOPbIX He 06YCNOBIMBaET BOSMOXHOCTb nonyueHus Osepapadta U He BAUAET Ha BEIMUMHY [TonHOM
CTOUMOCTV KPeauTa, Npy yCnosum, uto KnmeHTy npefocTasnseTcs JONOMHNUTENbHAA BbIFOAA MO CPaBHEHUIO C OKa3aHWEM TaKUX YCIyr Ha ycno-
BUAX NYGANYHON 0depTbl 1 KNTMEHT MMeeT NpaBo 0TKa3aTbCA OT YC/IYTn B TEUEHWE YETbIPHAALATY KaneHAapHbIX AHEl C BO3BPATOM YacTy ona-
Tbl MPOMNOPLIMOHASTBHO CTOUMOCTM YaCTu YTy, OKa3aHHOM A0 yBefoMieHUs 06 OTKase.

3. NPABA 1 OBA3AHHOCTU CTOPOH

3.1. baHk 06a3yetca npegoctanatb KnneHty OBepapadT B nopagKe U Ha yCIoBUAX, MPefycMOTPEHHbBIX HacToAWMM Nopaakom, Tapudamm u YseaomneHn-
em.

3.2. baHKMMeeT npaBo B CJiyyae HapyLeHna KnneHTom Cpokos Bo3BpaTa cymmbl OBepapadTa n(unm) ynnatbl niaThl 3a nosib3osaHne OsepapadTom obuen
NPOAOMKNTENBHOCTBIO 6onee 60 (lecTnaecATN) KaneHJapHbIX AHeN B TedeHne nocnefHnx 180 (cTa BoCbMMAECATH) KaneHAapHbiX AHeln baHk Bnpase
noTpebosaTb pactopkeHua [loroBopa B YacTu npegoctasneHna OsepapadTa, yseaomms 06 3ToM 3aemilymka B nopagke, onpegesieHHoM B n.7.3 Ha-
cToswero NopAagka.

3.3. baHK MmeeT NpaBo yCTaHaBNMBATb M B OQHOCTOPOHHEM NOpsAAKe M3MeHATb KnneHTy JInmut oBepapadTa B 3aBUCMMOCTU OT U3MEHEHWNI CpefHEeMEeCAY-
HOW CyMMbl MOCTYMJIEHNI AEHEXHbIX CpefCTe Ha CueT KapTbl. baHk yBefgomnaeT KnmeHTta 06 usmeHenun JlnmnTa oseppapadTa nyTem HanpasrieHus
SMS-coobleHnsa Ha HOMepP MOOUIIbHOTO TeledOHa, YKazaHHOro KnueHTom, He nosgHee 3 (Tpex) pabounx AHEen ¢ MOMEHTa Takoro U3MeHeHus.

3.4. KnveHT rmeeT npaBo JOCPOYHO PAcTOPrHyThb [JoroBop B YacTy npepoctasneHus OBepapadTa, NpeaBaprTesibHO BO3BPATUB CYyMMY 3aA0/KEHHOCTM MO
OBepapadTy 1 Mo APYrM AeHEXHbIM 06A3aTenbcTBam KnmeHTa, npeaycMOTPeHHbIM HacToALwMM [opaAKOM B NOSIHOM o6beme.

3.5. KnueHT nmeeT npaso nonyyatb oT baHKa nocsie 3aknioueHus [JoroBopa B Yactu npepoctaeneHns Osepapadrta becnnatHo nudopmaumio, npegycmoT-
peHHyto cT. 10 OepepanbHoro 3akoHa N°353-03 «O noTpebuTtenbCcKoM KpeaunTte (3aiime)», B cegyloliem nopsaake:

3.5.1. O HanMuMu TeKyLLen, BKIKYaa NPOCPOUEHHON, 3aA0/MKEHHOCTM — He No3fHee 7 (CeMun) AHEN C AaTbl BOSHUKHOBEHUA MPOCPOYEHHON 3a0/PKEHHOCTH

nyTém yBefomiieHunsa no TenedoHy, ykazaHHOMY B YBeJOMIeHUN;

3.5.2. 0 pa3mepe Tekyllel 3af0/MKEeHHOCTH, AaTax 1 pa3mepax Npon3BeAeHHbIX M NpeAcToALMX NaTexern no OsepapadTy, a TakKe CBeAEHNA O AOCTYMHOWM

cymme Osepapadra:
1) nocpeacTBOM NOMyYeHNA JOCTYNa K yKa3aHHbIM CBefleHnAM Npu nomolum cepsuca FD-online;
2)  npu obpalieHun B oduc baHka.

3.6. KnueHT 06a3yeTcs Npou3BOAMTbL MoraweHune 3agomkeHHocT no OsepapadTy v no ynnate nnatol 3a nonb3osaHve OBepapadTom B CPOKU, Npeny-
CMOTpEHHble HacToAwMM MNopagKom.

3.7. KnueHT 065s3yeTcA B CPOK He 6onee 5 (nATn) paboumx gHert nHGOpMUPoBaTh baHK 06 M3MEHEHM HOMEPOB 1 MECTOHAXOXKAEHNW BaNiOTHbIX 1 pyb6re-
BbIX CHETOB, O BHOBb OTKPbIBaeMblX KNMeHToM cueTax u odopmsembix KnneHTomM Kpegutax B pyrix 6aHKax, B cfiyuae BO3HUKHOBEHUA W/UNK n3Me-
HeHusA cBefieHnin 06 apecTe, 3a510re, apeHae 1 HbIX O6peMeHeHNAX UMyLLecTBa KnneHTa.

4. NNATEXU

4.1. KnueHT npefoctasnseT baHky npaBo 6e3 oTAeNnbHOro pacnopsbkeHns KnneHTa cnmcbiBaTth € Tekyulero cyeta KnveHTa AeHeXHble CpefcTBa B CUET Mo-
raweHus niobbix AeHeXHbIX 06a3aTenbcT Knnenta no Oepapadty.

4.2, B cyyae HencnonHeHus KnmeHTomM cBoux 0653aTeNibCTB B YCTaHOBEHHbIE HACTOALMM [OPAgKOM CPOKM U NPW HEJOCTAaTOUHOCTU AEHEXHbIX CPefCTB

Ha Tekylem cyete nMMbO B Clyvae OTCYTCTBUA BO3MOXKHOCTYM CNICAHWsA AeHEXHbIX CPeacTB ¢ Tekylero cyeta KnueHT npegocTtaBnseT baHKy npaBo cnu-
CblBaTb HEOOXOAVMbIE IEHEXHbIEe CPefCTBa C APYIMX TEKYLLMX CYETOB KnneHTa, OTKPbIThIX B BaHke, Mpu He06X0ANMOCTM NPOV3BOANTD KOHBEPTALMIO B
BanoTy TeKyLlero cyeta no Kypcy baHka, yCTaHOBNEHHOMY Ha AaTy COBEPLISHNA onepaunu, Ana 3a4ncieHra Ha TekywWwmin cueT KnueHTa u nx cnucaHma
B COOTBETCTBUM C N. 4.1. HacToAwero MNopagka.

5. OTBETCTBEHHOCTb CTOPOH

5.1.

B cydyae HapylweHuAa CpoKOoB noraweHna 3af0/MKeHHOCTU No OBep,qpac])Ty KnneHT HeceT OTBETCTBEHHOCTb B nopAapnke, onpeneneHHom s Ysepgomne-
HUN.

6. CPOK AEACTBUA OBEPAPAGTA

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

Horosop B yacTn OsepapadTa BCTyNaeT B CUy C MOMEHTa npucoeuHeHna KnneHTta K [Joroeopy 1 yctaHoBfieHUa baHKOM cooTBeTCTBUA KnneHTa
TpebosaHUAM baHka.
KnneHT Bnpase B 0fHOCTOPOHHEM NOPAAKE OTKa3aTbcA oT OBepapadTa, NMCbMEHHO yBeaoMuB baHk 06 oTKase. Mpu 3Tom KNUeHT Bnpase pacTOprHyTb
[loroeop B YacTu npepocTtasneHna OsepapadTa B Clyyae, €N y HEro OTCYTCTBYET 3a[J0/PKEHHOCTb No OBepApadTy. baHK nmMeeT Npaso He Npefoc-
TaenaTb OBepapadT C MOMEHTa NoyYeHUs baHKom 3aaBneHuns KnueHTa:

. 0 pacTopxeHun [lorosopa;

. 06 oTkaze oT OBepgpadTa B pamkax [loroBopa;

. 06 0TKase oT npoaneHusa aencTena [Joroeopa;

. Ha 3aKkpbiTve Tekyllero cueTa.
Mpwv nonyyeHun baHkomM MHGOPMALMM O HACTYMNEHNN OBCTOATENBCTB, KOTOPbIE MOTYT NMOBIEYb 338 CO60N yxyaleHne GrHAHCOBOrO COCTOAHNA KnneH-
Ta 1 MPU YCIIOBWM OTCYTCTBUA 3aA0MKEHHOCTU, BaHK MMeeT NpaBo NMPUOCTAHOBUTb UCNONb3oBaHve OBepapadTa Ha HeonpeaeneHHbIN CPOK A0 NPUHA-
1A BaHKOM pelleHns O BO3MOXHOCTY JanbHenwero npegoctaeneHns OBepgpadra KnveHTy.
baHK Bnpase NoTpe6oBaTh B YCTAaHOBJIEHHOM 3aKOHOM MOPAKEe JOCPOUHOIO BO3BPaTa BCell OCTasluenca cymmbl OBepapadTa, a Takke nnatbl 3a Nosib-
3oBaHne OBepgpadTom B CieAyoWwmx Cydasnx:

. npv BO3HWKHOBEHUM MPOCPOUEHHOW 3a40/KEHHOCTU KneHTa no nobbiM 06A3aTenbcTBaM KnueHTa nepeq baHkom, B TOM uMcie No HacTos-

wemy florosopy;

. npu pactopkeHun [lorosopa B 4acT npeocTtasneHna OsepapadTa B COOTBETCTBUM C M. 6.2, HacToAwWwero Mopaaka.
B cnyuae npuHATMA BaHKOM pelleHua noTpeboBaThb B YCTaHOB/IEHHOM 3aKOHOM NOPAAKe JOCPOYHOTO BO3BPaTa BCell OCTaBllenca cymmbl OBepapadTa,
a TaKkKe nnaTbl 3a nosb3osaHne OBepapadTOM NO OCHOBAHMNAM, yKa3aHHbIM B NyHKTe 6.4. HacToALero Mopaaka, a Takke B Cllyyanx, NpefyCMOTPEHHbIX
3aKkoHofaTenbcTeom Poccuiickoin Mefepauun, baHk HanpasnseT KnueHTy yeegomMneHre ¢ TpeboBaHMeM AOCPOYHOTO MoralleHuns Nio6biX 3aA0IPKeHHO-
cTeit no [lorosopy, B TOM uncne no OeepapadTy, B CPOKM, yKasaHHble B yBeJOMIEHNM, HanpaeneHHom KnneHTy B nopaake, onpeaesieHHoM B M. 7.3 Ha-
crosauero MNopagka.
KnneHT 06a3aH nepeuncnuTb baHKy yKkasaHHYyI0 B YBeJOMIEHNN CYMMY 3afl0/PKEHHOCTU B [laTy, YKasaHHylo B yBegomneHnn baHka. [Jorosop B yactu
npepocTtasneHus OsepapadTa OyAeT cuMTaTbCa PacTOPrHYTbIM C MOMEHTA MOIHOTO UCMONHEHNA KNMeHTOM cBoMX 06A3aTefIbCTe Mo HacToAwemy [lo-
pPAaKY.

7. PA3HOE

7.1.

HacTtoswmi Mopagok 6yaeT perynmpoBaTtbCs 1 TONKOBATbCA B COOTBETCTBUN C AEUCTBYIOWMM 3aKoHodaTenbcTBom Poccuiickon Megepaumm, HopMa-
TUBHBIMU akTamu baHka Poccuu. Jliobble BoNpockl, pa3Hornacus uan TpeboBaHus, BO3HMKalowWwMe 13 HacToAwero Mopagka unv B CBA3M C HAM, Noane-



7.2,

7.3.

XaT yperynnposaHuio mexay CTOpoHammM Ha B3aUMONpPUEMIEMON OCHOBE MyTeMm MeperoBopoB. Mpu oTCyTCTBUM cornacua cnop mexay CTopoHamu
NOASIEXNT PACCMOTPEHMIO B CYAE, B TOM YNCSIE MUPOBBIM CYABEN, N0 MECTy HaxoxaeHus barka n (unun) dunuana baxka.

Ycrynka KnmeHTom cBomx npae n 06a3aHHOCTeN no [JJoroBopy He MOXeT GbiTb OCywecTeaeHa 6e3 npefBapuTesbHOro NMMCbMEHHOTO cornacma baHka.
BaHK MOXET NOIHOCTBIO MM YaCTUYHO YCTYNaTh CBOM Npasa 1 06s83aHHOCTU Mo [Jorosopy.

Bce 3asBneHuns, yBeoMIeHNs, U3BELIEHNs, TPEBOBAHNA UM NHBIE IOPUAMUYECKN 3HAUMMbIE COOBLIEHUs, CBA3AaHHBIE C 3aKOYEHNEM, UCTIOSIHEHEM
6o pactopxkeHuem [loroBopa B 4acTu npepocTtasieHuns Osepapadta v ¢ KOTOPbIMU 3aKOH WM HacToawmin MopAgoK CBA3BIBAKOT MPaXXOaHCKO-
NpaBoBble NOCNEACTBIA A/ €r0 YUYACTHMKOB, HAMPABJIAIOTCA CTOPOHaMM [oroBopa, a TakKe fo6bIMU TPETBUMU JIMLAMK MO aipecam CTOPOH, YKa3aH-
HbIM B YBEJOM/IEHUM, N C MOMEHTa JOCTaBKY MO 3TOMY afipecy BMeKYT AjiA y4aCTHUKOB JOrOBOPa BCe Npasosble nocneactaus. CoobileHne cuntaeTcs
[OCTaBIEHHBIM 1 B TEX CJIy4anX, e OHO NMOCTYNWIO CTOPOHE, KOTOPOI OHO HaMpaBfeHo (agpecaTy), HO No O6GCTOATENbCTBAM, 3aBUCALLMM OT 3TOW
CTOPOHBI, He 6bINIO e BPYYEHO MK aipecaT HE 0O3HAKOMUIICA C HAM.



Mpunoxexune N5

K [loroBopy 0 6aHKOBCKOM 06C/yKnBaHUN

¢pusnyeckux nuy B OAO AKB «Ypan O »

MpunoxeHune K forosopy, BBefeHHOMy B feicTue Mpukasom Mpeacenatens Mpasnenns OAO AKB «Ypan ®l» ot 04 okTabps 2005 r. N2 96 B pegakuuy,
yTBEp)KAEHHON pelleHnem MNpasnenmna No 0415-14 ot 15.04.2014 (pencreyer ¢ 25.04.2014)

NMOoPAAOK
AVCTaHLNOHHOTO 6aHKOBCKOI0 06C/yKNBaHUA KNNEHTOB - usmnyecknx auy no cucreme FD-online

1. AONONHUTEJIbHbIE TEPMUHbI

1.1.AyTeHTudpukayua - yaoctoBepeHne npaBoMoYHOCTM obpalleHnn KnuenTa B baHk ana cosepluieHna onepaunii, npefycMOTPEHHbIX ycrnosuamm [o-
rosopa. pn obpaieHun B cnykby nogaepkn KnueHToB 6aHka no tenedoHy AyteHTndukauma KnmeHta nposoanTcsa no KogoBoMy CSIOBYy M OTBETam Ha
BOMPOCHI O NEPCOHaNbHbIX AaHHbIX KnneHTa, paHee ykasaHHbIX B AHKeTe KnveHTa.

1.2. UpenTudpunkaumsa - yctaHOBJIEHNE IMYHOCTM KnneHTa.

1.3. UHTepHeT-6pay3ep — NporpamMmHoe obecneyeHne Ansa NPoOCMOTPa U HaBUraLMm pecypcos ceT ViHTepHerT.

1.4. WutepHet-bank - Cepsuc FD-online, npegoctaBnsAlwmin KnueHty no ¢akty ero ayteHTUdMKaLUmM BO3IMOXHOCTb AVCTAHLMOHHOIO MpoBeaeHus
6aHKOBCKMX OMNepaLuii, a TakKe nonyyeHns MHGOPMALMOHHBIX YTy MOCPEACTBOM MHTEpHET KaHana C Mcnonb3oBaHnem cpefcTs SSL wndposaHus.

1.5. Kniou MobiPass — 128-6UTHbIl CEKpeTHbI KOA, He06XoaMMbI Ana reHepaLmm CeaHCOBOTO KoYa no TexHonornn MobiPass. Kniou npepoctaBnsaeT-
cA KnueHTy baHKOM B 3aneyaTaHHOM KOHBEpPTE C HAHECEHHbIM HOMEPOM KJlloua.

1.6. KogoBoe uucno 1 - uncno, paccuntbiaemoe (hash-gpyHKumMA) Ha OCHOBE AaHHbIX SNEKTPOHHOTO AOKYMeHTa. Kogosoe uncno 3/ Bmecte ¢ Kniouom
MobiPass ncnonbsyetcs Java-npunoxxeHnem MobiPass ana reHepaummn CeaHCOBOrO Kitova.

1.7. Komnnekr nogknioueHus UHTepHeT-BaHK — KOMMIIEKT JOKYMEHTOB, BKIovawowwmii Hocutens JlornHa v Mapona n pekomeHaaumum no 6e3onacHo-
CTW NPV NCMONb30BaHun ycnyrn MHtepeHT-baHk.

1.8. KomnpomeTtauus cpefcTB nuaeHTnduKayum u ayTeHTudukaumm - Cutyaumsa, Npn KOTOpon eCTb 4OCTaTOUHbIe OCHOBaHMA NofaraTb, YTO NCNOJb-
3yemble KnvuenTtom JloruH, Maponb, CeaHcosble knoun unm Kniou MobiPass obecneunsatoT 6e30nacHOCTb MHOPMaLMK, yTpaueHo. K cobbITuam, CBA3aHHbIM C
KOMMpOMeTaLrei, OTHOCATCA, BKIOYAA, HO He OrpaHnYnBanch, cnegyiolune:

e YTpaTa, BO3MOXHO, C NocsieAyowmm obHapyeHnem, Hocutenein koHGuaeHUManbHON nHdopMaumn.

¢ BO3HUKHOBEHME NOJO3PEHNI HA YTEUKY MHPOPMaLIMM NN €€ UCKaXKeHNE B cucTeme KOHOUAeHLMaNbHON CBA3N.

1.9. JIOruH - yHuKanbHaa nocnefoBaTenbHOCTb andasBnTHO-LMPPOBLIX CUMBOOB, NpUcBanBaeman KnneHTy baHKOM nNpu NogKloueHnm K ycnyre MHTep-
HeT-baHK 1 N03BONAIOLWAnA OHO3HAYHO NgeHTUGMLMPOBaTL KnneHTa.

1.10. Mo6unbHbiii Bank — Cepsunc FD-online, npegoctasnaiownii KnmeHTy no ¢pakTy ero ayTeHTudrKaLmMm BO3MOXHOCTb ANCTAHLIMOHHOTO NPoBeAeHUA
6aHKOBCKMX OMepauunii, a Takke NoslydyeHUs WHGOPMALMOHHBIX YCIYr MOCPeACcTBOM MOBUNbHOrO TenedoHa C NMOAAEPXKKOW Java-npunoxenuin n GPRS-
npoTokona. Mo6unbHbIN baHk aBnaeTca BapraHTom MHTepHeT-baHka aganTUPOBaHHbIM ANA UCMOb30BaHNA B MOOWIbHBIX TenedoHax.

1.11. Hocutenb Knioua MobiPass - 3aneuataHHbliln 6ymaxHbIl KOHBePT, cogepkawmin Kniou MobiPass.

1.12. Hocutenu koHuaeHyManbHom MHGopMaumnm — HOCUTENN 3aKPbITOU NHPOPMaLMK, BKloYaa HocuTenb JloruHa m Mapons, HocnTtenb ceaHCoBbIX
knoven n Hocrntenob Knioua MobiPass.

1.13. Hocutenb JlornHa u Mapons - 3aneyataHHbIN 6YMaXKHbI KOHBEPT, cogepkawmii JTorvH u MNaponb.

1.14. Hocutenb ceaHCOBbIX KNtOUein — CKPITY-KapTa, cogepxatlan CeaHCoBble KNoUn.

1.15. Maponb - N3BeCTHaA TOMbKO KNneHTy NocneoBaTenbHOCTb andaBUTHO-LUGPOBLIX CUMBOJIOB, CBA3aHHAA C NPUCBOEHHbIM KnneHTy JIOrMHOM 1 uc-
nonb3ywlancsa ana ayreHTuduraumm Knventa B MiHtepHet-baHke/MobunbHom baHke. Maponb BbigaeTca KnveHTy Bmecte ¢ JIOrMHOM B 3anevyaTaHHOM Oy-
MaXHOM KOHBepTe.

1.16. CeaHcoBbiin Kntou (CK) — pa3oBblii Naponb, aHaNor CO6CTBEHHOPYUHOWN noanucn KnueHTa, MCNonb3yemblid AnA aBToprsaumm KnneHTom onepaumn
B MIHTepHeT-baHke 1 MobunbHoM BaHke.

1.17. Cepsuc FD-online - komnoHeHTa FD-online, npegocTaBnsiowan KnmeHTy BOIMOXHOCTb AUCTAHLUMOHHOTO 6aHKOBCKOTO 06CY)KMBAaHUA C NCMOSb-
30BaHVeM onpeaeneHHOro Habopa NPorpamMmMHO-annapaTHBIX CPEACTB U KOMMYHUKALMOHHbIX KaHaNoB.

1.18. Coob6weHne — SMS-coobLeHe oTNpaenseMoe baHkom Ha HoMep MOGUITBHOTO TeNledOHa YKasaHHbIN KnneHTom.

1.19. DKcnepTHaA KOMUCCUA — KOMWUCCKA, CO34aBaeMast A pPa3peLleHmns Pa3HOMIaCcKi, BO3HUKAIOWMX MPY 06MeHe DNeKTPOHHbIMU JOKYMEHTaMN.

1.20. DneKTPOHHDbIN AOKYMEHT / pacnopsikeHune(d[l) — JOKYMEHT, B KOTOPOM MHbOPMaLNA NpeacTasieHa B 3eKTPOHHO-LMdpoBoii dopme, ABNAI0-
LWMIACA OCHOBaHMEM AnA coBeplieHra baHkom onepaumii no cyetam KnveHTa nnm uHbix onepayuin.

1.21. Java-npunoxeHue MobiPass — npunoxeHne ana cOToBoro TenedoHa, NpefoCTasNALLee BO3SMOXHOCTb reHepaLmnn CeaHCoBbIX KIloUYeln No Tex-
Ho-norum MobiPass.

1.22. MobiPass - TexHonorus reHepauun CeaHCoBbIX KNlouell NoCpeACcTBOM Java-npuioXkeHns Ha COTOBOM TernledoHe, NpeaHa3HaueHHas Al CamocTosn-
TenbHoro popmuposaHna KnueHtom CeaHCoBBIX KIKOYER.

1.23. Java-npunoxeHne Mo6unbHbiin BaHk — NpuioxeHue ana mobunbHoro TenedoHa, peanusyollee GyHKUMOHan yonyr MobunbHoro baHka.

1.24. SSL - npoToKos, obecneunBalowmin 3aluTy AaHHbIX, Nepejasaemblx No cetm WHTepHeT. MNpoTokon SSL obecneursaeT 6€30MacHOCTb U LENIOCT-
HOCTb KaHasa nepefjayn C NoMOLLbio WNdPOBaHNA N OMO3HaBaTESNIbHbIX KOAOB COOOLIEHNS.

1.25. SMS-bank - Cepeuc FD-online, npegoctaBnsaiownii KnmeHTy BO3MOXHOCTb NOAyYeHNA MHGOpMaLMK No ero 6aHKOBCKMM CYeTaM 1 KapTaM B Buae
SMS-coobleHunsn, a TakKe BbiNosIHeHNA baHKoM onepauuii no SMS-3anpocam KnneHTa.

1.26. SMS-Undpopmuposanue — Cepsuc FD-online, npepoctaenatowmnii KnmeHTy BO3MOXHOCTb NOJTydeHns MHopMaLmnm 06 onepaumax ¢ NCMob3oBa-
Huem KapTbl B Buae SMS-coobuienns.

1.27. SMS-coobueHne - KOPOTKOE TEKCTOBOE COObLLeHMe, MepefaBaemMoe Mo KaHanam COTOBOI CBA3U OT baHKa Ha MOBUIbHbIN TeledpoH KnueHTa nnm
06paTHOM HanpasneHuu.

1.28. SMS-3anpoc — SMS-coobuieHve ycTaHoBREHHOro baHkom dopmaTa, cofepaliee 3anpoc Ha NpefocTaBneHrie MHGOPMAaLMN UAW BbINIOSIHEHWA onepaLmm,
OTNpaBieHHOE C Homepa TenedoHa, yKasaHHOro KnveHTom npw nogkiioueHn K SMS-baHky.

1.29. SMS-naponb — cnyvaiiHas undposas NocnefoBaTeNbHOCTb, GOPMUpPYeMan CUCTEMOI 1 HampaBnaeMan Ha HoMep MOGUNbHOTO TenedoHa Knuexta
B BAe SMS-coobuieHus, NCnonb3yemas Afia AONONHUTENbHON ayTeHTdUKauun KnveHTa.

1.30. SMS-Kog — UlyyaiiHas umdpoBan NOUIEAOBATENIbHOCTL, GOPMUpPYeMas CUCTEMOI U HaNpaBiAemas Ha Homep MobubHOTO TeniedoHa KnveHTa B Buge SMS-
COOBLUEHNA [N1A NOATBEPXKAEHNA BbINMOIHEHUA OnepaLmm (aHanor Co6CTBEHHOPYYHO NOANMCK).

2. OBLWUE NONOKEHUA.

2.1. Cuctema FD-online npefgoctasnseT KNMeHTy BO3MOXXHOCTb AMCTaHLMOHHOIO NpoBefeHna 6aHKOBCKUX ONnepauunii, a Takke nosyuyeHns nHdopmauu-
OHHBbIX YCIYT NOCPeACTBaM OOMEHa 3NEKTPOHHBIMU AOKYMeHTaMu (aanee — OJ1) ¢ baHkom.

2.2. Hacrosuwee lNpunoxeHne perfnaMmeHTUpyeT Nopsapok npepoctasneHusn yoyr Cepsucos FD-online, perynupyeTt o6MeH 31eKTPOHHBbIMW JOKYMEHTaMm1
mMexay baHkom 1 KnmeHTom, a Takxke ycTaHaBnvBaeT obasatenbctea CTOPOH No obecneyeHnio MHPOpMaLMOHHOM 6e3omnacHOCTY Npy obmeHe D/.



2.3. CTOpOHbI NPU3HAIOT B KaYeCTBe eANHON LWKaNbl BpeMeHn MecTHoe Bpema (GMT + 05:00) n 0653y10Tca NnopgaepKneatb CUCTEMHOE BPeMs CBOUX anna-
paTHbIX CPEACTB, UCMOSb3yeMblx Ana paboTbl ¢ FD-online. MNpr 3ToM onpepenaowmm BpeMeHeM ABAAETCA TeKyLee BPeMs Mo CUCTEMHbIM YacaM annapaTHbIX
cpepncTs baHka.

2.4. CTOpPOHbI YyCTAHOBWIIW, YTO MOMEHTOM MOJTYYEHUA INEKTPOHHOTO JoKyMeHTa baHkoM B cnucteme FD-online ABnAeTca Tekyluee BpemMa N0 CUCTEMHbIM
yacam baHka.

3. SMS-BAHK U SMS-UHOOPMUNPOBAHUE

3.1. NOPAAOK NMPEAOCTABJIEHUA AOCTYMNA

3.1.1. [Joctyn kK SMS-BaHky unum SMS-nHGopmMrMpoBaHnIo NPeaoCTaBAfeTcA nocie npucoeanHermns KnmenTa Kk [JoroBopy 1 nogayun nucbMeHHOro 3asse-
HUA Ha NpefocTaBneHre yayr B oduce baHka, nogknioyueHns ycnyrn B 6aHkomaTte baHka, nmbo nogknoueHys yanyrn npy obpatieHun Knventa no tenedpoHy
B CY»KOY Nogaep K1 KnmeHToB baHka.

3.1.2. [pwv noaknoyeHun ycnyri B opuce baHka goctyn kK SMS-baHky nnu SMS-mHpopMUpoBaHnio NpefocTaBiaeTcA He No3[Hee cleayoLero pabouero
[IHA C MOMeHTa nonyyeHna baHkom noanMcaHHOro KnveHTom 3aaBneHna Ha NpefocTaBneHne ycnyr.

3.1.3. [pwv nopknioyeHun ycnyrm B 6aHkomate baHka goctyn kK SMS-banky nnu SMS-uHGOpMMpPOBaHUMIO NPefOoCTaBAAETCA NO KapTe, aBTOpU3aLmsa KOTo-
poi npeaBapuTesibHO NpoBefeHa KnneHToM nyTem Beofa [H-Kopa, He no3fHee cnepyollero paboyero AHA C MOMEHTa 3anpoca KnueHTom ycnyru nocpea-
CTBOM BbI6OPa COOTBETCTBYIOLIETO MyHKTa MeHI0 6aHKOMaTa 1 BBOAa HOMepa MobunbHoro TenedoHa. CBUAETENbCTBOM 3anpoca yclyri B 6aHKoMaTe ABnAeT-
€A yek baHKomaTa. BoinonHeHue onepaunn nogknioueHna kK SMS-banky nnu SMS-mHpopMuposaHuio 6aHKoMaTe ABIAETCA OAHO3HAYHbIM BONEN3bABIIEHNEM
KnueHTa o nonyyeHun goctyna K ycnyre SMS-baHk nnu SMS-nHdopmrpoaHme.

3.1.4. [lpu noakntoyeHnn yatyrv npy obpalueHun KnueHTa no tenedoHy B cnyx6y nopaepxku banka poctyn k SMS-banky unu SMS-uHpopmmnposaHuio
npefoctaenaeTca nocne NgeHtudukaumm Knuenta no dammnum, umeHu, otuectsy u AyteHTudurkaumy KnveHTta B nopspke, yctTaHoBNEHHOM N. 1.1. HacTosLwe-
ro Mpunoxenusa. Ansa nogknioueHns ycnyr SMS-baHk nnu SMS-nHdopmrpoBaHme KnneHT JOMKeH yKasaTb HOMEP KapTbl, K KOTOPOW byaeT npefoctaBneHa
ycnyra.

3.2. NOPAAOK UCNOJIb3OBAHUA

3.2.1. baHk otnpaenseT CoobleHna Ha HoMep MOBMNbHOTO TenledoHa, YKasaHHbIN KNneHToM, B aBTOMaTUYECKOM PeXrMe Mpu BbINOSHEHUN onepauni
no KapTam unu cyetam KnveHTa nnbo npu noctynneHun SMS-3anpoca OT KneHTa.

3.2.2. [ina BbinonHeHna SMS-3anpocos KnveHTa, Tpebyiomx BbINONHEHNA GUHAHCOBbIX onepauuin (onnata ycnyr), 6aHK JOMOHUTENBHO 3anpalunsaeT
KOZ NMOATBEPKAEHNA ONepauuy, Bbicblnaembln KnneHTy SMS-coobuieHnem.

3.2.3. Cwucnonb3osaHuem SMS-baHka, KnueHT MoxeT onpeaennTb CMMCOK CTPaH, Ha TEPPUTOPUK KOTOPbIX paspelleHbl onepaumm C ero KapToi, B COOT-
BeTCTBUM C n. 3.15. Mpasun nonb3oBaHWA MeXAyHapoaHo baHkoBCKol KapToit Visa/MasterCard (Mpunoxerue Ne 3 k [loroBopy), 0TnpasBuB COOTBETCTBYIO-
W SMS-3anpoc.

4. VHTEPHET-BAHK U MOBWJIbHbIA BAHK

4.1. OBLUME NPUHLUUMbI OBMEHA 3JIEKTPOHHbIMW JOKYMEHTAMU

4.1.1. Vicnonb3yewmble BO B3aUMOOTHOLIEHNAX Mexay baHKoM 1 KnueHTom SneKTpoHHble AOKYMEHTbI, 3aBepeHHbleCeaHCOBbIMM KII0YaMK1, NPU3HAKOTCA
I0PVANYECKM SKBMBANEHTHBIMW COOTBETCTBYIOLLNM AOKYMEHTaM Ha BYMaXKHOM HOCMTENE 1 MOPOXKAAIOT aHANIOTMUHbIE UM MPaBa 1 06A3aHHOCTI.

4.1.2. CTOpOoHbI Npu 0bMeHe NCMonb3yloT cneayolme [ dprHaHCcoBble (NNaTeXHble) JOKYMEHTbI, AOrOBOPbI, KOHTPAKTbI, COMNalleHna, MUCbMa, 3asBe-
HUA, XOAATaNCTBa, aHKETbI, aKTbl.

4.1.3. lpuem (oTKa3 B npueme) 3/ noaTeepkaaeTca baHKoM HanpasneHnem KnveHTy cooblueHns B aneKTpoHHon dopme. Mpu oTkase B npreme 3/ baHk
06n3aH yKa3aTb NpuurHy oTkasa. Ecin CTopoHa, oTnpasusLan 3] He NOAyunT NOATBEPXKAEHUE O €ro Npueme (UNn OTKase B NpUemMe), OHa Brpase 3anpocuTb
apyryto CTopoHy o ctaTyce J/1.

4.1.4. O6meH O[] mexgy baHkom 1 KnueHTOM oCylLecTBASETCA C MCNONb30OBaHVEM CPefCTB TENEKOMMYHUKALUN.

4.1.5. [na yyactna B ob6meHe D[] KnueHT camocToAaTeNnbHO 06ecneunBaeT Hanmune Heo6XoAMMbIX N JOCTaTOUHBIX annapaTHbIX, CUCTEMHbIX, CETEBBIX 1
TENIEKOMMYHMKALMOHHbIX CPEACTB ANA opraHn3aumum obMeHa Jf], cornacHo pekomeHfaumam baHka, a Takke NPUHUMAET BCE OPraHU3aLMOHHbIE U TEXHUYE-
CKue Mepbl 6e30MacHOCTY ANA NPefoTBPaLLEHNA HECAHKLIMOHUPOBAHHOMO AOCTYMNa HEYNONHOMOUEHHbIX L K 0bmeHy /1.

4.1.6. KnueHT camoCTOATENbHO BbibMpaeT opraHM3aLmio — NpoBangepa, obecnevmBaiolLyo JOCTYN K ceTu VIHTepHET, 1 OCylecTBAAET NOAKIUEHNe K
ceTun VIHTepHET 3a cueT COOCTBEHHBIX CPeACTB. Bce pacxopbl, CBA3aHHbIe C NOAKIIOUYEHNEM K CETU MIHTEPHET, SKCMyaTaumen 1 06MeHOM AaHHbIMU MO CUCTEME
FD-online uepes ceTb MIHTEpHET, OCYILECTBAAITCA KNMEHTOM 3a cHeT COOCTBEHHbIX CPefCTB.

4.1.7. KnneHT NONHOCTBIO HeCeT BCe PUCKN, CBA3AHHbIE C MOAKNIOUEHNEM €M BbIUMCINTENbHBIX CPEACTB K CeTU MIHTepHET, 0CO3HaBas, UTo ceTb MHTepHeT
He fBMAeTCA 6e30MacHbIM KaHaIOM CBA3W, Y COMMALIaeTCs HECTU BCe PUCKM, CBA3AHHbIE C BO3MOXHbBIM HapylUueHUeM KOHOUAEHLUMANbHOCTY 1 LeIOCTHOCTA
nHdopmaLmm nNpu ee nepepade yepes cetb VIHTepHeT. KNMeHT camocToATenbHO obecneumnBaeT 3almTy COOCTBEHHbIX BbIUUCIMTENBbHBIX CPEACTB OT HECAHK-
LIMOHNPOBAHHOTIO JOCTYNa U BUPYCHbIX aTaK 13 ceTnt MIHTepHET 1 TI0KabHbIX BbIUMCIINTENbHBIX CETEN.

4.1.8. B KkauecTBe NOATBEMKAEHMUA NPABUIbHOCTU COCTABMIEHUA BCeX 0653aTeNbHbIX PEKBU3UTOB 3MIEKTPOHHOTO MAATEXHOMO JOKYMeHTa, KNMeHT npeab-
asniaeT ceon Maposnb 1 CeaHCoBbIN KIoY, MOATBEPXAAIOWNA CYMMY 1 NOsTyYaTena.

4.1.9. OCHOBaHMAMMW ANl NPUOCTAHOBEHUA yuacTua KnneHTa B o6meHe /1 ABNAIOTCA Cieqyiolne ycioBus:

e HapyleHne KnmeHToM ycnosuin HacToalero [lorosopa;

¢ HecobniogeHne KnueHtom TpeboBaHmii K 06meHy 3[1 n obecneveHnio MHOpMaLMOHHON 6e30NacHOCTM Npy 06meHe /1, NpefyCMOTPEeHHbIX 3aKoHoAa-
TENbCTBOM, M YCNIOBMAMM HACTOALEro [JoroBopa, eciv ldaHHbIE HAPYLUEHNA He ABNAITCA OCHOBaHWEM N1A PAaCTOPXKEHUA HacToALwero [loroeopa;

e nonyyeHue oT KnreHTa NMMCbMEHHOTO 3asB/eHWs UV COOTBETCTBYIOLWEro 31 ¢ Npocb60ol 0 MPUOCTAHOBAEHNA €ro yuacTus B obmeHe D[

* nosnyyeHne baHkom MHPOPMaL UK 0 cmepTn KnneHTa;

® NHble OCHOBaHWA, NpefyCMOTPEHHbIE 3aKOHOAATENbCTBOM.

4.1.10. O npuocTtaHoBneHun yuyactus KnneHta B obmeHe 3] baHk ysefgomnaeT KnueHTa nyTem HanpasneHusa J[] (coobuieHns) C yKasaHUem NpUYnH 1 ga-
Tbl MPUOCTAHOBIIEHNA YUacTua B obmeHe /.

4.2. NOPAAOK NPEAOCTABJIEHMA AOCTYNA.

4.2.1. [Jloctyn K UHTepHeT-baHKy/MobunbHomy baHKy npefocTaBnseTcs nocne npucoenHerns Knnenta K [JoroBopy 1 nofaun nMCbMEHHOTO 3anBfieHns
Ha NpefocTaBeHne ycyr/3asBneHns Ha NOAKIoUeHne naketa ycnyr B odpuce baHka.

4.2.2. [naungeHtndnkaumm n ayteHTuPukaumm Knuenta s iHtepHeT-banke n Mo6unbHom baHke npepoctaenaet emy JlorvH v Maponb.

4.2.3. Tlpu nogknioyeHnn ycnyrn MinTepreT-baHk KnneHTty npepoctaenaeTca JIOrMH 1 BpemeHHbl MNaponb. BpemeHHbI Maponb uMeeT OrpaHnYeHHbIN
CPOK AeNCTBUA U NPejHa3HaUYeH NCKITIYMTENbHO ANA NePBOHAYaNIbHOIo BXOAA B MIHTepHeT-baHK 1 He no3BoNAeT OCyLeCTBAATb MHble OnepaLun 3a UCKIo-
yeHvem popmnpoBaHusa KnmeHtom Mapona MHTepHeT-baHK. Maponb popmrpyetca KnmeHTOM CamoCTOATENbHO NOC/e BbINOSIHEHNSA NePBOHAYaIbHOrO BXOAa
B CMCTEMY W [IOJKEH YAOBETBOPATL CleyolM TpeboBaHNAM:

X pnuHa Mapona He MeHee LWeCTn CMBOJIOB;

X nmaposnb JOMKEH COAePXKaTb 3arfaBHbIe 1 CTPOUHbIE CUMBOJIbI aHIIMICKOTO andaBunTa, a Takke Uidpbl.

4.2.4. TlepBoHayanbHblii NAaposib AOSPKEH ObITb M3MeHeH KNMEHTOM CaMOCTOATENBHO B MOJIb30BATENIbCKOM UHTepdeiice NHTepHeT-baHka/MobunbHoro
baHka.



4.2.5. [loctyn K UHTepHeT-baHKy/Mo6unbHOMy baHKy npefocTaBnaeTca He no3gHee criefylollero pabouero gHA ¢ MOMeHTa nonyyeHnsa baHkom nognu-
caHHOro KnneHToM 3asaBneHna Ha npefocTaBfeHne ycyr.
4.2.6. [loctyn kK MobunbHomy baHKy npefjocTaBnaeTca Npu yaiosmmn Hannuma y KnueHta geiictsytowein yanyrv ViHtepHeT-baHk.

4.3. NOPAAOK UCNOJIb3OBAHUA

4.3.1. lNpun nopknioueHnn K VintepHeT-banky Knuenty npepoctasnaetca JlormH u Mapornb.

4.3.2. [na goctyna K ycnyram UHTepHeT-baHka KnmeHT obpalyaeTca Ha MHTepHeT-cailT baHka, agpec KOTOPOro ykasaH B YBeJOMIEHUN O NpefocTaBrie-
HUK ycnyr, npoxoaut VaeHtnduxaumio n AyTeHTndmkaumio npu nomowm JlornHa, Mapona n SMS-naponsa. SMS-naponb npegoctasnsetca KnueHty nocne
yCrnewHom nposepkn cooTseTcTenA JlormHa v Mapona.

4.3.3. [1na goctyna K ycnyram Mo6unbHoro baHka KnneHT caMocToaTeNIbHO YCTaHaBAUBAET Ha CBOW MOGWbHBIN TeneoH Java-npunoxenme Mo6unbHbIi
BaHk. VipeHTndukauma n AyteHtndrkauma Knuenta B MobunbHom baHke npoussoanTca npy nomowuy Jloruxa v MNMapons, n SMS-napons.

4.3.4. Tpy npoBeaeHNN akTUBHBIX ONepauunii C MCnonb3oBaHneM UHTepHeT-baHka/MobunbHoro baHka:
6/10KMPOBKa KapTbl;
onsaTa *}UINLHO-KOMMYHAaJTbHbIX MM NHbIX BUAOB YCIYT;
nepeBof AeHEXHbIX cpeAcTB Mexay CueTamn KnneHTa, OTKpbITbiMK B BaHke (B TOM uncne ¢ KOHBepTaumen);
nepeBof AeHEXHbIX CpeAcTs co CUeTOB Ha MHble cueTa, OTKpbITbie B baHke unn gpyrux baHkax;

OTKpPbITME 1 3aKpbiTNe BaHKOBCKMX BKNaAoB;
OTKpbITHE / NepeBbINyCK / OTKa3 OT NPOASIEHUA KapTbl;
yCTaHOBKa NMMUMTa onepaumii no KapTe.

KnuneHT fononHutenbHo BBoAMT CeaHCoBbIN KoY 1A NoaTeepKaeHUa onepauun. CeaHCoBbI KNIoY BbICHINIAETCA Ha MOOWIbHBIN TenedoH KnneHTa B BU-
e SMS-kopa. B kauectse CeaHCOBOTO Kntoya KNMeHT Takke MOXeT MCNOoMb30BaTh paHee NpeaocTaBfieHHble emy CeaHCoBbIe KUy 13 komnnekta CeaHCoBbIX
Kntoven nnn CeaHcoBble KoUK, reHepupyemble Java-npunoxxeHnem MobiPass.

4.3.5. baHK NpYHUMAET K NCMOSTHEHMIO NOCTYNMBLLME OT KnneHTa koppekTHble 31, 0pOpMIIEHHbIE B COOTBETCTBMN C AENCTBYIOWMM 3aKOHOAATENbCTBOM
Poccuiickon Mepepauun, TpeboBaHNAMN HOPMATUBHbBIX AOKYMEHTOB baHka Poccun, HacTosawero [loroBopa, noaTeepxaeHHble CeaHCoBbIMU Kilouamu Knu-
eHTa. baHK ncnonHaeT npuHATbie O[] He No3aHee paboyero AHA, CeAyILWEro 3a JHeM X NoyyeHns oT KnneHTa.

4.3.6. B cnyuae BbisiBneHws baHKoM Ha cTagum ucnonHerus 3[1 KnueHTa, nepegaHHoro nm vepes MHtepHeT-bank/Mo6unbHbll baHK, olmMboK n/unm ot-
CYTCTBUSI HEO6XOAMMbIX PEKBM3UTOB (JOKYMEHTOB), HECOOTBETCTBUA Onepauun 3akoHodaTenbctBy Poccuiickoin Oepepaumn, 6aHKOBCKMM npasunam nubo
ycnosuam [loroBopa, 31 KnueHTa He NCNOMHAETCA A0 MOMEHTa NonyyeHns baHKkom oT KnneHTa He06X0oAMMbIX PEKBM3NTOB (OKYMEHTOB).

4.3.7. [pwn nonyyeHnm ot KnuenTta D[] Ha npoBeAeHne onepaumu no 6e3HanMuHON NoKynKe / Npofaxe MHOCTPAHHOW BantoThl Yepes MHTepHeT-baHK,
onepauma npon3BoANTCA NO Kypcy, AencTeyolemy B baHke Ha faTy nposeaeHua onepauun no CueTty.
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4.4. NOPALOK PA3PELUEHMNA KOHOJIMKTHBIX CUTYALUMA

4.4.1. Jiobble cnopbl Mexxay BaHKOM 1 KnmeHToM, NpeaMeToM KOTOPbIX ABAETCA YCTaHOBEHVE NOAJIMHHOCTY, T.€. LefIOCTHOCTW TEKCTa Y ayTeHTUUYHOCTA
oTnpaenTens, SNeKTPOHHOTO AOKYMeHTa KnueHTa nnm banka nepegatoTca ana paspelleHns cneumanbHO co3aBaemMon IKCNePTHON KOMUCCUN.

4.4.2. JKcnepTHaa KOMUCCUA onpeaenaeT, BKNoYan, HO, He OrpaHNYnBanCh, crefylollee:

* peameT Pa3HOMIacKii Ha OCHOBaHUW npeTeH3nn KnueHTa n pasbsacHeHuin CTOPOH;

® MNPaBOMEPHOCTb NPebABNEHNA MPETEH3UMN Ha OCHOBAHWUM TEKCTa 3aKNioUeHHOro [Jorosopa v NpunosKeHun K Hemy;

¢ GaHKOBCKYIO OMepaLuio, OTHOCALLYIOCA K NPeAMEeTY Pa3HOMacuii;

* ¢akT Bxofa KnneHta B cuctemy VHTepHeT-baHk/MobunbHbii BaHk nepea oTNpaBKoi CNOPHON onepaunu;

o cooTseTcTBME Knioua MobiPass, ncnonb3oeaHHOro KnneHTom, Kitouy, xpaHallemyca B baHke, 1 NpaBOMepPHOCTb ero NCNosb30BaHus;

® [aTy v BPems NOCTYNAeHNA onepaunm.

4.4.3. CTOpPOHbI AOroBaPUBAIOTCA, UTO 1A pa3bopa KOHGMKTHBIX CUTYaLMIA KOMUCCUA MPUHUMAET Ha PacCMOTPEHNE DNEKTPOHHDINA JOKYMEHT 1 06A3aHa UC-
nosib30BaTh CIeayoLLmne, NpusHasaemble CTOPOHaMK, STaSIOHHbIE JaHHble:

® [aHHble 3NEeKTPOHHOIO apX1Ba NPUHATbLIX, OTMPABIEHHbIX JOKYMEHTOB;

e faHHble 6a3bl AaHHbIX Knoven MobiPass;

e xpaHuMble y baHKa Konuu Java-npunoxenuns MobiPass 1 Java-npunoxeHus Mo6unbHbIn baHk.

4.4.4. KomMnCCua fomKkHa yaoCTOBEPUTBCA, UTO AecTBMA CTOPOH COOTBETCTBOBaNM [JOroBOpY, AeNCTBYIOLEMY Ha MOMEHT CO3[jaH1A CMOPHON onepaLnu.

4.4.5. JKcnepTHas KOMUCCUA CO3biBaeTcA baHKOM NO CBOEN MHMLMATUBE U/WIN Ha OCHOBAHUM MUCbMEHHOTO 3asaBneHnsa (npeteH3nn) KnueHTa:

¢ B yKa3aHHOM 3aaBneHnn KNMeHT yKa3blBaeT PEKBM3UTbI OCMAapUBAEMOro JNIEKTPOHHOTO JOKYMEHTa U NNL, YNOTHOMOYEHHbIX NPeCTaBAATb MHTEPECH
KnneHTta B coctaBe JKCNepTHON KOMUCCUY;

e He no3gHee 5 (nATM) paboumnx fJHeN C MOMEHTa NonyveHus npeTeH3un baHK, No cornacoBaHmio ¢ KNMeHTOM Ha3HauyaeT JaTy, MecTo U BpeMs Havana pa-
60Tbl KOMUCCUW;

e bBaHK NMCbMEHHO, He NO3JHEeE, YeM 3a TpU paboumnx JHaA, yBeaomnsaeT KnneHTa o HasHaueHHOI AaTe, BpeMEeHU 1 MeCTe Hadana paboTbl JKCMNepTHOM KO-
MUCCUN.

4.4.6. DKCMepTHas KOMUCCUA CO3bIBaeTCA baHKOM Mo CBOEN MHMLMATUBE Ha OCHOBAHUM NMCbMEHHOTO 3aaBNeHnA (NPeTeH3nn) Hanpaenaemoro baHkom
KnueHTy: B 3asiBNeHUN baHKa yKa3blBalOTCA PEKBU3MTbI OCMAapUBAEMOro JNEKTPOHHOMO JOKYMEHTA, 1aTa, MECTO M BPeMs Havana paboTbl JKCNEPTHOW KOMUC-
cmn.

4.4.7. CocTaB JKCnepTHOW Kommccmmn popmurpyeTca us npefcrasuteneit banka n Knuexra.

4.4.8. TonHomouuns npeacTaButenein KnueHta NnoaTBEPKAAOTCA AOBEPEHHOCTAMU.

4.4.9. KOnuuectso ufeHOB JKCMEPTHON KOMUCCUU JOIPKHO ObITb HEUETHBIM U HE MOXET OblTb MeHblUe 5 (NATU) uenosex.

4.4.10. JKcnepTr3a oCraprBaeMoro eKTPOHHOTO JOKYMEHTa OCYLLIECTBIIAETCA B MPUCYTCTBUAM BCEX YIEHOB JKCNEPTHOM KOMUCCUN.

4.4.11. 3KCnepTv3a OCYLIeCTBNAETCA B iBa STana:

e 1-bii 31an: MNpegoctaBneHrie baHKOM JOKYMEHTOB (Ha 6yMa>kHOM HOCMTeNe), onpeaensiowmnx npucoeanHene Knuenta K ycnosusam [orosopa (Mog-
TBEPXKAEHME, 3aABNeHne), COBOKYNHOCTU INEKTPOHHbIX JOKYMEHTOB, NOATBEPXKAAIOWMX NoaktoveHne KnnenTta K ycnyre FD-online, npoxoxaeHue npoueanyp
NpenTndnkauum n Aytentndukaumm s FD-online n HenocpeaCTBEHHO OCMNApPMBAaEMOro JNEKTPOHHOIO JOKYMEHTa B BUAE, NPUTOAHOM ANA BU3YanlbHOTO KOH-
TPONA NX COAEPXKMMOro;

e 2-wiA 3Tan: NpoBegeHne JKCNEePTHOW KOMUCCUMEN aHanM3a NpeCcTaBAeHHbIX K PACCMOTPEHNIO DNEKTPOHHbIX [JOKYMEHTOB U YCTaHOBMIEHNE NOAJSIMHHO-
CTW OCNapuBaeMoro JNeKTPOHHOIO AOKYMEHTa.

4.4.12. TloATBepXxaeHneM NOAJSIMHHOCTY OCNapmnBaemMoro EeKTPOHHOIO AOKYMEHTA ABNAETCA eIMHOBPEMEHHOE Haflune CneayoLmnx yCnoBuin:

¢ Hanunuve JOKyMEeHTOB Ha 6yMaXKHOM HOCMTeNe, ONMPeAEnsIoLLMX NpucoearHeHne KnveHTa K yaioBuam [loroBopa.

¢ Hannumne B NnpeaocTasieHHbix BaHKOM S1EKTPOHHBIX AOKYMEHTaxX CBEAEHWIA, NOATBEPKAAOWMNX NOSOKUTENbHDIN pe3ynbTaT NPOXoXAeHNA KnneHTom npoLie-
nyp VipeHtudnkaumm n AyteHtrdmkaumm B cucteme FD-online;

e Hanunuune B npefocTaBneHHbIX baHKOM DNeKTPOHHbIX JOKYMEHTaxX CBEAEHUN, NOATBEPXKAAIOWNX Nepefayvy 0CnapmBaemMoro JNeKTPOHHOIO AOKYMEHTa
nocsie NoNoXMTENbHbIX pe3ynbTaTos AyTeHTUdMKaumum n MaeHTudunkaumm Knnenta s cucteme FD-online;

¢ [lonHoe cooTBeTCTBME MHGOPMaLMK, COJePKALLENCs B OCNAapUBAEMOM JNEKTPOHHOM AOKYMeHTe, AeCTBMAM BaHKa No ero MCNoNHeHuIo;

¢ Koposoe uncno 3[] paccumTaHo BEPHO;



o [loaTtBepxpaeHue GpakTa NpoBepKu cuctemon CeaHCoBOTO KIoUa, BBEAEHHOTO KNMeHToM;

e OtcytctBue 6nokmposkn Knioua MobiPass Ha MOMEHT OTMpaBKM OCMApVBAaEMOro JNEeKTPOHHOTO AOKYMEHTa, MPU WCMOb30BaHUN TEXHONOMMM
MobiPass ana reHepauunn CeaHCOBOIO Knioyva.

4.4.13. Pe3ynbTaTbl 3KCNepTM3bl 0GOPMNAIOTCA B BUAE MUCbMEHHOIO 3aKioueHns — AKTa KCNepTHON KOMUCCUK, MOAMNMCbIBAEMOTO BCEMU YSIEHAaMU KO-
MUccun.

4.4.14. AKT COCTaBnAeTCA HeMeAneHHO Nodse 3aBepLIeHNA NOoCeAHero 3Tana skCcnepTu3bl. B Akte uKcupytotca pesynbTtaTthl BCEX 3TanoBs, NPOBEAEHHO
JKCNEepTU3bl, @ TaKKe BCE CyLLEeCTBEHHble PEKBM3NTHI OCMAapPUBAEMOro JNeKTPOHHOTO AOKYMEHTa. AKT COCTaBAAETCA B ABYX dK3emmiApax — no OgHOMY Ans
npepfcrasuteneli baHka n KnueHTta. AKT KOMUCCHWN AABAAETCA OKOHYATEIbHBIM 1 MEPECMOTPY He NMOANEXNT.

4.4.15. ToatBepXKaeHUe NOJIMHHOCTA JNEKTPOHHOTO JOKYMEHTa, 3adUKCMPOBaHHOE B AKTe, OyieT 03HayaTb, UTO TOT DIEKTPOHHBIN JOKYMEHT UMeeT
I0PUANYECKYI0 CUITY N ABMIAETCA 3aKOHHbIM OCHOBaHMeM /14 OCyLleCTBeHHbIX CTOpOHaMun onepaunid, NpeanucbiBaembix JJOroBopom.

4.4.16. HenopTteBep)aeHMe NOLSIMHHOCTA DEKTPOHHOIO JOKYyMeHTa, 3adUKCMpoBaHHoe B AKTe, OyJeT O3HauaTb, YTO STOT JNEKTPOHHbIA AOKYMEHT He
MMeeT I0PNANYECKOM CUAIbl U He ABIAETCA 3aKOHHbIM OCHOBaHMEM /1A ocyLiecTBneHna CToOpoHamu onepaumii, npegnrcbiBaembix [JoroBopom.

4.4.17. CoCTaB/IEHHDBIN DKCNEPTHON KOMUCCMEN aKT aBnaeTcAa 06sa3aTeNbHbIM Ana CTOPOH 1 MOXET CYXKUTb JOKa3aTeNbCTBOM Mpu JasibHellleM pasou-
paTenbcTBe Cropa B cyfe.

4.4.18. B cnyvae OTCyTCTBUA COMNAcKA MO CMOPHBIM BOMPOCaM 1 AO6POBOIbHOIO MCMOSHEHNA peLueHra IKCNepPTHON KOMUCCUI, BCE MaTepuarbl MO STUM
BOMNPOCAM MOTYT 6bITb MepeAaHbl Ha PacCMOTPEHUE B CyA.

5. NMOPAAOK OMJIATbI YCNIYT FD-ONLINE

5.1. Onnarta ycnyr FD-online npon3eBoanTca eXemecauHo NepBoro Yncia 3a TeKYLLMIA KasleHAapHbIA Mecal, B COOTBeTCTBUM ¢ Tapudamu. MNpu obcnyxu-
BaHuM KnveHTa B pamkax [lakeTa ycnyr cnncaHne feHexHblX CPeacTs NPon3BOANTCA B AaTy CMMCaHNA KOMUCCHM 3a [akeT ycnyr.

5.2. [leHexHble cpenctsa ans onnatbl ycnyr FD-online cnncbiBaioTcs co CueTta KnveHTa cornacHo 3apaHee gaHHOMY KnneHTOM akuenTy, YacTiyHas onna-
Ta He flonycKaeTcs.

5.3. Onnata ycnyr SMS-baHka npov3BoguTCcA NyTem CnMcaHusa geHexHbix cpeacts co CueTa KapTbl, K KOTOPOW NpeaocTaBnaeTca cepsuc. MNpu obcnyxu-
BaHMK KnneHTa B pamkax MakeTa ycnyr cnucaHue AeHexHbIX CPeacTs ana onnatbl ycnyr SMS-banka npounssogntca ¢ OCHOBHOIO cyeTa COrnacHo 3apaHee
HaHHoMy KnrMeHTOM akuenTy B COOTBETCTBMM C AeCTBYIOWMUMM Tapudamu.

5.4. Onnata ycnyr MHTepHeT-baHKa/MobunbHoOro baHka npon3BoaUTCA NyTem CMMcaHMeM JEHEXHbIX CpeAcTs co CueTa KnueHTa, yka3aHHOro UM B 3anB-
JIEHUN Ha NpefoCTaB/ieHne YCAyr.

5.5. [lpu HexBaTKe AEHeXHbIX CPEACTB Ha CYeTE Al CMUCAHUA KOMWCCMU B MOSTHOM OObeme OnaTa NepeHoCUTCA Ha CNieaytowmin pabounii AeHb 1 Tak
[anee 10 MOMEHTa NOAB/IEHMA HEOOXOAUMbBIX IEHEXHbIX CPeAcTB Ha CueTe / OCHOBHOM cueTe.

5.6. [pu OTCYTCTBMM ONnaThl Ha NoCeAHNIA pabounin AeHb KaleHAapHOTro MecsaLa AOCTYN KnueHTa K cepBucy aBTOMaTUYECKM NPUOCTaHaBIMBaeTCA, BO-
306HOBNEeHME PaboTbl NPOM3BOAMTCA aBTOMATUYECKN CO AHA, Cefylowero 3a AHeM NocTynneHus onnatol. Mpu obcnyxmBaHnm KnueHTta B pamkax [lakeTa
yanyr goctyn KnueHTa K CepBUCy aBTOMATMUECKN NMPUOCTaHABIMBASTCA NPY OTCYTCTBUM OMNaThl B TeueHue 3-x (Tpex) MecsleB, BO30OHOBNEHUe PaboTbl Mpo-
N3BOAMTCA aBTOMATUYECKN CO AHA, Ceaylowero 3a AHem NoCTyNAeHna onnatbl.

5.7. Tpwv Hannummn 3ag0mKeHHOCTU No onnate ycnyr Cepeuca FD-online 3a npefbiaylyme Mecsubl CyMma 3afomKeHHOCTb cnvcbiBaeTcsa co CueTta Knuex-
Ta/OCHOBHOrO CYeTa B TeKyLIeM mMecaLle.

5.8. Onnata ycnyr Cepeuca FD-online, paboTa KOTOPOro BpeMeHHO NMPUOCTaHOB/EH], B3MMAETCA B NOMHOM o6beme.

5.9. Mpn otkmoyeHnm ycnyr FD-online paHee onnaveHHaa KMeHTOM KOMUCCUA He BO3BPaLLaeTCa.

6. NMPABA U OBA3AHHOCTU BAHKA.

6.1. baHk Bnpase:

6.1.1. [puoctaHoBUTL AENCTBUE AN OTKIOUUTL ycnyry FD-online B cnyyae HapyleHnin KnneHToM ycnosuid [Jorosopa, a Takke B Clyyae, ecim KnueHt B
TeyeHune Tpex KareHAapHbIX MecsiLeB He nonb3yeTca ycnyron FD-online unu B cnyyae oTcyTcTBUA y KnveHTa oTKpbIThix CHeTOoB.

6.1.2. HanpaBnATb Ha yKa3aHHble KnueHTomM Homepa TenedoHoB SMS-yBefoMNeHNs, CBA3aHHbIE C NPOLLeCcOM 6aHKOBCKOTO 06CyKnBaHNUA KnveHTa.

6.1.3. [py okoHYaHUK JeincTBUA KapTbl baHK BnpaBe oTKouUTb ycnyry SMS-baHka nnu SMS-nHGOpMrpoBaHuaana 3Toi KapTbl.

6.1.4. [lpun yCTaHOBNEHUN BO3MOMKHOCTU HapylleHnA NHGOPMALMOHHON 6€30MacHOCTY, BbIABNEHUN GaKTOB UM NPU3HAKOB TaKUX HapyLWeHWN HemMen-
JIEHHO NPUOCTAHOBUTb UCMOSb30BaHKe cuctembl FD-online n onoeecTuTb KnneHTa B nopsagke, NpeayCcMOTPEHHOM B N. 6.2.6. HacTosAwWwero MpunoxeHus.

6.1.5. BBOAWUTb OrpaHMueHns UK NOMHOCTBIO MPEKPATUTb NPeAocTaBneHne KnneHTy yciyr B Cyyae BbiABNEHUA NOMbITOK CKaHVMPOBaHUs, aTak MHbop-
MaLMOHHbBIX pecypcos baHKa, a TakKe MHbIX MPU3HAKOB HapylleHna 6e30NacHOCTM C MCMOMb30BaHWEM MPOrPaMMHO-annapaTHbIX CpeacTs KnueHTa Ha nepu-
Of [0 NpeKpalLeHna JeNCTBUA yKa3aHHBIX HapyLLeHUIA.

6.1.6. OTkasaTb KnueHTy B npueme OT HEero pacrnopsKeHns Ha NpoBefeHmne onepaymm no cyety Knnenta nocpencrsom CMcremMbl.

6.1.7. He ucnonHatb noctynuewne ot Knmuenta 3[], obopmneHHble C HapylleHneM TpeboBaHNN [eNCTBYIOIEro 3aKoHoAaTenbcTea Poccuiickon Oepepa-
L1n, HOPMaTUBHbIX AOKYMeHTOB baHka Poccum n HacTosawero [lorosopa.

6.1.8. OtkasaTb KnueHTy B npoBeAeHUM onepauun B Clyyae HelocTaTouHOCTH Ha CueTax KnneHTa AeHexXHbIX CpeAcTB Ana CNMcaHna nnaTbl 3a npoeeae-
HMe onepaunn.

6.1.9. B cnyuae KomnpomeTtaunn cpeacts VigeHtudurkaumm n AyteHtndukauum cnucbiBatb co Cueta KnveHTa aeHexHble CpeAcTBa B pa3Mepe CyMM one-
pauuii, KoTopbie 6bIIM NPoBeAeHbl OT MeHN KnneHTa, 1o MOMeHTa 6110KMpoBaHUsa KnneHTom JocTyna K ycnyre MHTepHeT-baHK nnv 610knpoBKn KapTbl.

6.2. BaHk o6asyeTca:

6.2.1. [pepoctauTb KnuenTty JlormH v Maponb ana goctyna K ViHTepHeT-banky/Mo6unbHomMy baHky 1 obecneuunTtb ero pernctpaumio B cucteme FD-
online.

6.2.2. lprMHUMaTb K UCNOAHEHNIO nocTynuelume oT KnuenTta 3/, odopmneHHble 1 nepefaHHble B baHK B COOTBETCTBUM C HAcTOALWMM [TpunoxeHnem.

6.2.3. He pa3rnawatb 1 He NepepasaTb TPETbUM NNLaM (0becneumnTb KOHPUAEHLNANBHOCTD) MHOOPMaLMIO, CBA3AHHYIO C UCMOJIb30BaHUEM CUCTeMbI FD-
online KnneHToMm, 3a UCK/IOUEHNEM ClTy4aes, NPpeayCMOTPEHHbIX AeNCTBYIOWMM 3aKkoHoAaTenbcTeoM Poccnitickorn Mepepaunm u HacToAalwmMM MNpunoxkeHnem.

6.2.4. OcywwecTBAsATb KOHTPOSb 3/, NonyYeHHbIX OT KnueHTa, 1 coobuatb KnueHTy 06 06Hapy»KeHHbIX OLUMOKaX 1 NPUUYMHAX HEBO3MOXHOCTW NCMOSTHE-
Hua D[,

6.2.5. ObecneumsaTb COXpaHHOCTb MHPOPMaLMK 06 onepauuax KnveHTa, npoBefeHHbIX Yepes cuctemy FD-online, B TeUeHUe CPOKa, YCTaHOBJIEHHOTO
[NeNCTBYIOWMM 3aKoHoAaTenbcTBom Poccuiickon Oepepaunn.

7. NPABA N OBA3AHHOCTU KNIMEHTA

7.1. KnueHt Bnpase:

7.1.1. Cosepuwatb B cncteme FD-online onepauuu, a Takxe nonyvaTb NOCPeACTBOM CUCTEMbl MHGOPMALIMOHHbIE YCIYTI.

7.1.2. BpemeHHO NpUOCTaHOBUTb, BO30OHOBUTB UM OTKa3aTbCA OT Ncnonb3osaHua Cepaucos FD-online.

7.1.3. O6palaTtbca B baHk ¢ 3anpocamu no Bonpocam obcnyxneaHua Cepsucos FD-online n obmena 3[.

7.2. KnueHt obasyetca:

7.2.1. CamocToaTenbHO obecneunsaTb 3aWwmTy cBoero MNapons, CeaHcoBbix Kitoueit, Kntoua MobiPass, BKniouasa COXpaHHOCTb U 3alMUTy CBOEro Mo6ub-
HOro TenedoHa, a Takke COOCTBEHHBIX BbIUNCINTENBHBIX CPEACTB OT HECAHKLUMOHUPOBAHHOMO AOCTYNa 1 BUPYCHBIX aTak, B TOM Yncie U3 ceTu MHTepHET 1
NOKanbHbIX BBIYUCUTENbHBIX CETEN.



7.2.2. CBoeBpeMeHHO nHpopMMpPoBaTb baHk 0 Npobremax, BO3HMKaloWKX B npouecce paboTbl ¢ Cepaucamu FD-online.

7.2.3. HesamepnutenbHo coobuatb baHKy o KomnpomeTaumm cpefcTs ugeHTMdGrKaymum n ayteHTmduxkaumm.

7.2.4. He coBepluaTb AENCTBUIA, CNOCOGHBIX NPVBECTU K HAPYLLEHMIO LIENOCTHOCTU CUCTEMbI NIEKTPOHHOTO JOKYMEHTOOO0POTa, a TakKe Hesameann-
TeNIbHO coo6wWaTh baHKy O CTaBLIMX U3BECTHBIMU MOMbITKAX TPETbUX NNL, COBEPLLATb JENCTBUA, CNOCOOHbIE NPUBECTY K HAPYLLEHWIO LENOCTHOCTU CUCTEMBI
3/IEKTPOHHOTO JOKYMEHTOO6OpOTA.

7.2.5. B cnyvae naMeHeHWs peKBU3NTOB KNMeHTa, yKasaHHbIX B YBEAOMIEHUM O MPeaoCcTaBsieHn ycnyr (Homepa KapTbl, HOMepa cueTta, Homepa Tenedo-
Ha, afpeca 3NeKTPOHHOI MOUTbI, @ TaKKe APYrMX NapameTpoB, NCMOMb3yeMblX B npoLecce npefoctaenenma bankom ycnyrmn FD-online), nepepatb banky co-
OTBETCTBYIOWMM 06pa3oM opopMIIEHHOE 3anBeHne Ha NPeaoCTaBNeHne yCyr.

7.2.6. CamMOCTOATENbHO YPerynmpoBaTh NpPeTeH3nn C NOayYaTeNaMmn NepeBojoB AeHEXHbIX CPefCTB MO BONPOCamM HEO60CHOBAHHOMO NepeBoa AeHeX-
HbIX CPEACTB B MX agpec.

8. OTBETCTBEHHOCTb CTOPOH.

8.1. BaHK He HeceT OTBETCTBEHHOCTU:

8.1.1. B cnyuae, ecnu Knuentom npu opopmneHun 3aasieHna Ha NpeaocTaBsieHne ycnyr Ui NoaKIloueHn yonyrn B 6aHKkomaTe ykasaHbl HeBepHble pe-
KBW3WTbI, UCMOSIb3yeMble B MpoLiecce npeaocTasneHms 6aHkom ycyrn FD-online.

8.1.2. T[lo cnopam un pasHornacuam, BO3HUKAOLWNM Mexay KNMeHTOM 1 opraHm3aumMamm — NoCTasBLMKamMmn YCUIYT, BO BCeX CJlydanX, Korga cropbl U pa3Ho-
rnacus He OTHOCATCA K NpefocTaBeruio yatyru FD-online.

8.1.3. 3a KauecTBO CBA3M U B CNyyasnx, Koraa nepepava nHopmauum 6bina HEBO3MOXKHA, B TOM UKCIIe MO BUHE onepaTopa NpoBOAHON U COTOBOW CBA-
31, UHTEPHET-NpoBanaepa NIn TpeTbux NuL,.

8.1.4. B cnyuae, ecnn TenedoH, KOMMNbIOTEP UK MHbIE MPOrpaMMHO-annapaTHble CPeACTBa WU KaHasbl CBA3W, UCNOSb3yemble KNMeHTOM, He noaaepxu-
BalOT HEOH6XOAUMON GYHKLMOHANBHOCTU NN OKa3blBaIOTCA HEUCNPABHbIMM.

8.1.5. B cnyuae, ecnn nipopmauma o Kaptax n Cuetax KnveHta, nepegasaeman baHKOM Mo yka3aHHbIM KnneHTOM pekBu3nTam (Homepam TefiepoHOB 1
agpecam 31eKTPOHHOW MOUTbI), CTaHET M3BECTHOW CTOPOHHMM JINLIAM.

8.1.6. 3a HapylieHue KoHOMAeHUManbHOCTM MHPopMmaLmm KnneHTa, nepefasaemon No ceTv IHTepHeT 1 KaHanam MOBUIbHOW COTOBOW CBA3N.

8.1.7. B cnyvae yHUUTOXeEHMA (B MOMHOM WM YacTUYHOM 06beMe) MHPOPMALIMK Ha BbIYNCIMTENbHbBIX CPEACTBAX U B CSlyYae BbIXO[a U3 CTPOA CamMmUX Bbl-
YNCANTENbHBIX CPeAcTB KnveHTa, MOAKIOYEHHbIX K ceTu VIHTEPHET M NoKanbHbIM BbIYMCAMTENIbHBIM CETAM AN obecneyeHus NpefocTaBneHns yatyr
FD-online.

8.2. KnneHT 06a3yeTca CaMOCTOATENIbHO KOHTPOJIMPOBaTh BO3MOXHOCTb NCMOMb30BaHNA CBOETO TeNlepOHa U KOMMbIOTEPA NOCTOPOHHUMU JINLLAMU.

8.3. KnveHT HeceT OTBETCTBEHHOCTb 3a copepxmmoe nboro 3/, nogreepxaeHHoro CK.

8.4. [lo momeHTa u3BelleHua baHka 0 GpakTe KomnpomeTaLun cpefcTs naeHTMduKaLum 1 ayTeHTMduKaumm KnmeHT HeceT OTBETCTBEHHOCTb 3a BCe ore-
pauun no Cyetam, COBepLUEHHbIE MHBIMY NIMLLAMK C BejoMa unwu 6e3 Begoma KnveHTa, a Tak )eBce pUCKM 1 yObiTKM, CBA3AHHbIE C OCYLLIECTBNIEHNEM STUX Ore-
pauunii.

8.5. CTOpOHbI NpW3HalOT UCNonb3yemble B ycnyre MHTepHeT-baHK cpeficTa, obecneumnsaolne pasrpaHnyeHne AoCcTyna, WnpposaHue, GopmMmpoBaHme
1 NPOBEPKY MOAMHHOCTU JOCTaTOUYHBIMA Af1A 3aLUTbl OT HECAHKLMOHUPOBAHHOTO [OCTYNa, NOATBEPXKAEHUA aBTOPCTBA N NOASIMHHOCTM UHGOPMaLMK, CO-
JlepKallenca B nostydyaembix JNEKTPOHHbIX JOKYMEHTaX, U pa36opa KOHGMUKTHBIX CUTYaLIWiA.



Mpunoxenne N2 6

K [loroBopy o 6aHKOBCKOM 06cnyXuBaHunm

¢pusnyeckux nuy B OAO AKB «Ypan O »

MpunoxeHune K forosopy, BBefeHHOMy B feicTue Mpukasom Mpeacenatens Mpasnenns OAO AKB «Ypan ®l» ot 04 okTabps 2005 r. N2 96 B pegakuuy,
yTBEp)KAEHHON pelueHnem lNpasnenmna No 0617-14 ot 17.06.2014 (pencteyet ¢ 01.07.2014)

noPAAOK
BbiNyCKa n OG(HV)K“BBH“’. KPeA“THOﬁ KapTbl
OAO AKB «Ypan ®1»

1. OONOJNIHUTEJIbHbIE TEPMUHbI

1.1.
1.2.
1.3.

1.4.

1.5.

1.6.

1.7.

1.8.
1.9.

1.10.

1.11.

1.12.

1.13.

1.14.

1.15.
1.16.

1.17.

1.18.

1.19.

1.20.

BoHycHas nporpamma — [ieicTBytoLasi B Ted4eHne cpoka Aencteus [loroBopa nporpamma baHka, Ha ycrnoBusx kotopon baHkoMm npousso-
OUTCS HaumcneHne GOHYCOB Npu Kcronb3oBaHUn KpeamTHow kapThl.

Darta otyeTa — gata hopmmpoBaHusa OtyeTa no KpegutHow kapTe — NocneaHuii kaneHgapHbli AeHb Mecsaua.

[ara nnatexa — gaTa, He No3gHee KOTOpon Heobxoammo BHecTu Ha CyeT KpeanTHol kapTel cymmy O6sa3aTensHoro nnatexa — 25-i KkaneH-
AapHbIi AeHb Mecsaua. B cnyyae ecnu 25-bin kaneHAapHbI AeHb NPUXOAUTCS HA BbIXOAHOW / Mpa3gHWYHbIA AeHb, [laTa nnatexa nepeHo-
CWTCS Ha crnepyowmin paboymnii AeHb.

[ocTynHbI NMMUT — cymMMa, B Npefenax kotopon [lepxxaTento npegocTaBnsaoTcs KpeautHele cpeactsa baHka ans coBeplueHus onepauni
no otkpbiTomy [lepxatenem B baHke cyeTy ¢ ucnonb3oBaHneMm KpeautHon kapTbl. JOCTYNHbIA NUMUT ONpedenseTcs Kak pasHuiua mexay
JInMUTOM KpeauToBaHUS U OCTATKOM CCYAHOWM 3a40MMKeHHOCTWU. [JOCTYMHbIN NMMUT YMeHbLuaeTcs npu Bolgave Kpeguta npu npoBefeHun
pacxoAHbIx onepauun no KpeAuTHOW kapTe v yBenuuMBaeTCs Mpu NoralleHun 3aJ0PKEHHOCTU MO paHee NpedoCTaBMeHHbIM KPeaUTHbIM
cpeacteam (B npegenax Jllumuta kpeautoBaHus).

WHauBuayanbHble ycnoBus — yCcroBus, Ha kKoTopbix baHk npegoctasnset Aepxatento KpeantHoun kapTtel Kpeaut. MiHavBmayansbHble ycno-
BYIS1 BKIMHOYEHbI B YBEOOMITEHME O NPeaoCTaBNeEHNM GaHKOBCKMX YCIyT NOTPEOUTENBCKOrO KPEANTOBAHMS.

KpeautHas kapTta — nnactukoBasi 6aHKOBCKas kapTa mexayHapoaHow nnatexHon cuctembl VISA / MasterCard ¢ yctaHoBMneHHbIM JTuMuTom
KpeauToBaHus, Bblnyckaemas baHkoM kKak cpefcTBO AN COBEPLUEHUS PacXodHbIX onepauuii 3a cHeT KpeOUTHbIX OEeHEXHbIX CpeacTs, npe-
[ocTaeneHHbix Oepxatento baHkom.

KpeauT — cymma OeHexHbIx cpecTB, npegocTaBnsembix Jepxatento KpegutHon kapTel 1 3a4ncnsieMblx baHkom Ha CueT KpeauTtHon kapThbl
B MopsiAke, NpesycMOTPEHHOM HacTosAWwmUM MNopsakom.

JIumuT KpeanToBaHUA — pasMep MakCcMmarnbHO AOMNYCTUMOW CyMMbl 3agormkeHHocTu JepxaTtens no KpegutHon kapre.

JIbroTHbI Nepuoa — nepuos, B TeYEHME KOTOPOro B3MMaHUe MPOLEHTOB 3a NOMb30BaHWe KPeAUTHbIMW CPEACTBaMU HE OCYLLECTBSIETCS.
JIbroTHBIN Nepuof HauYMHaeTcs ¢ Aathl, criedytollei 3a AaTon obpa3oBaHusa 3agormkeHHocT no KpegutHon kapTte, u aencteyeT Ao datbl
nnaTexa B MecsLe, crieyoLlem 3a Mecsauem obpasoBaHUs 3ad0ImKeHHOCTH, BkntounTenbHo. Ha Cymmbl npesbiweHns Jlnmuta kpegutosa-
HUS1 EeNCTBUE NbrOTHOTO NEpPUoaa He pPacnpoCTPaHSAETCS.

MuHMManbHbIN OCTaTOK COGCTBEHHbIX cpeacTB Ha CueTe KpeanTHOM KapTbl — 3TO MUHUMAmbHBIA €XEAHEBHbIA OCTAaTOK COBCTBEHHbIX
cpeacTB Ha Havano gHsA no CueTy KpeauTHoW KapTbl B TedeHve KaneHgapHoro mecsua (ecnv Cuet KpeauTHOW KapTbl Gbin OTKPbLIT B TEKY-
LeM MecsiLe — MYHUMarnbHbIN OCTaTOK CO OHSI, CreayloLLero 3a AHem OTKpbITua CyeTa, No nocrnegHun padboumin AeHb Mecsua BKIIOYUTENb-
HO).

0O6si3aTenbHbIA NNaTeX — CyMMa MUHMMAanbHOroO nnaTexa, kotopyto Jepxartenb 06s3aH exemecsyHo BHOCUTb Ha CueT KpeauTHow kapThbl
no [atbl nnatexa (BKMYMTENbHO) B CHET NoralleHns 3agormkeHHocT. Obsa3aTenbHbI NnaTex, KoTopbiv ykasbiBaeTcst B OTyeTe, BKYaeT
B ce6s 5% oT cymmbl OcHOBHOro fonra (He BKroYvasi CyMMy [onra, npeBbiluatoLyo JIuMut kpeantoBaHus), Bcto Cymmy npeBbileHns Jiumum-
Ta KpeauTOBaHWS, MPOLIEHThI, HauucneHHble Ha cymMMmy OCHOBHOro gomnra Ha gaTy dopmupoBaHus OTyeTa, NPOLEHTbI, HAYMCIIEHHbIE Ha
CcyMMy npocpoyeHHoro OCHOBHOrO gonra, KOMUCCUN 1 HeYCTOMKKM (LTpaddbl, NEHN), paccynTaHHble B cOOTBETCTBUM C Tapudammn baHka 3a
OTyeTHbIi nepuoa. Ecnv OcHoHoi aonr meHble 150 py6., B O6s3aTenbHbI nnatex BkrovaeTcs Bcs cymMMma OCHOBHOro fonra, a Takke
HaYMCreHHble NPOLIEHTbI, KOMUCCUM U HEYCTOWKM (LUTpadbl, NeHwn).

O6ulas 3af0MmKeHHOCTb — 3aJ0IKeHHOCTb [lepxxatens nepen baHkom, Bkntovatowas B cebs OcHoBHow gonr, CymmMy npeBbilLeHus Jlumuta
KpeaMTOBaHWs!, Ha4YUCIEHHbIE NPOLEHTHI 3a Nofb3oBaHWe KpeanTomM, kKoMuccum 1 HeyCcToMKK (LITpadobl, NEHW), pacCYuTaHHble B COOTBETCT-
BuK ¢ Tapudamn baHka.

OCHOBHOM JONT — CyMMa 3aformkeHHocTu no Kpeauty, He Bkntodas Cymmy npeBblleHus JlumnTa kpegutoBaHus, 6e3 yyeta NpoLeHTOB,
HauuCneHHbIX 3a nonb3oBaHve Kpegutom.

OTYeT — exeMecsyHbIN 0T4YeT Nno KpeauTHol kapTe, cogepxalumnii nHdopmauuo o gate n cymme ObsizaTenbHoro nnatexa, [JocTynHom nu-
muTte n ObLen 3agomkeHHOCTV No KpeanTHom kapTe, KOTopbIi hopMUpyeTcs B CUCTEMEe AUCTaHUMOHHOro obcnyxusanns barka FD-online.
OTyYeTHbIN NepuopA — nepuoa BpeMeHn Mexay aatamv popmupoBaHust OTyeTa.

MonHas cToMMocTb KpeauTa — BbipaXeHHble B NPOLEHTax rofoBblx 3aTpathl [lepxatens no nonyyeHuto, obenyxusanHuto Kpeguta n nora-
LIEHNo 3a0IMKeHHOCTU no KpeauTy, npegycMoTpeHHble HacToswmum MNopsgkom n Tapudamu, o KoTopbix [JepxaTtento n3BecTHO Ha MOMEHT
3aknodeHust [loroBopa B 4YacTu BbiMycka 1 06cnyxumBaHnst KpeaMTHOM KapThl UM M3MEHEHUS YCITOBUIN KpeauToBaHus. [onHas cToumocTb
KpeauTa pacCuUUTbIBAETCS MPU YCIOBUU €XEMECSIYHOrO noraweHus [epxatenem cymmbl 3agormkeHHocTn no Kpeauty B pa3mepe Ob6s3sa-
TenbHOro nnarexa.

Cymma npeBbiweHusa JlumMuTta KpeauToBaHUs — KpeauT, npegoctaensembli baHkom Jepxartento B crniyyae, korga cymma onepauui no
KapTe npeBbIaeT AOCTYMNHbIA JIMMUT KpeanToBaHums.

Cuet KpegutHom kapTbl — CyeT [lepkaTtensi, C KOTOPOro No yMONYaHWIO NPOU3BOAUTCS CNCaHNe CPeacTB Mo onepauysm, CoBepLiaeMbIM C
ncnonb3oBaHneM KpeanTHoW KapTbl B TOProBO-CEPBUCHbBIX NPEanpUATUAX, B MYHKTAX BblAauyn HaNMYHbIX 1 GaHkoMaTax, a Takke crnvucaHve
HaYMCreHHbIX MPOLEHTOB, OCHOBHOTO Aorra n komuccuii baHka no KpeguTtHon kapTe B cooTBeTCTBUM € Tapudamu.

VBermneume — yBefomiieHne o npepoctaBieHnn ,ﬂep)KaTenlo HaHKOBCKNX ycnyr I'IOTpe6I/ITeJ1bCKOFO KpeantoBaHNA nytem ero npucoefnuHeHna K
Horosopy, cogepxatiee VingnenayanoHble ycnosua KpeanutHoro goroeopa.

YTpata KpeautHoW kapTbl — yTpaTa BCNEACTBUE YyTEPU, KPaXM UMK MO UHbIM NpuiMHam KpeautHow kapThl, a Takke nonydexHve VHdgpopma-
umm o KpegutHom kapTe ApyruMuy nviuamMu.

2. OBLUME NONOXEHUA

2.1.

2.2.

2.3.

Boinyck, obcnyxunBaHne n ncrnonb3oBaHne KpeauTHoW kapTbl perynvMpyeTcs 3akoHodaTenbcTBoMm Poccuiickon ®efepaummn, HopMaTVBHBIMU
aktamu baHka Poccum, ycrnoBusiMm NMMLIEH3NOHHBIX COrMaLLeHunii, 3akntoveHHbIX Mexay baHkom n MexayHapoaHon nnatexHon cuctemon Visa
International / MasterCard B yacTtu, He npoTuBopeyvalleln 3akoHogatenbcTBy Poccurickon ®epepaumm, Jorosopom u Npasunamu nornb3oBa-
HUA MexayHapogaHow 6aHkoBckon kapTown Visa/ MasterCard (Mpunoxexune Ne3 k [loroBopy).

Oepxatenem KpeantHol kapTbl SBAsieTCS on3nM4eckoe nuuo — BnageneL oTkpbiToro B baHke Cyeta KpeanTHoM KapTbl, MM KOTOPOTrO ykasa-
HO Ha nuueBol ctopoHe KpeautHoi kapTbl, obpasel, noanucy KOTOPOro UMeeTcsl Ha ee 0BOPOTHONM CTOPOHE, U MOSyYMBLLEE NPABO Ha MOJb-
30BaHue KpeauTHOWM KapTon B COOTBETCTBMMN C HACTOSALMM [JOrOBOPOM.

KpegouTHasa kapTta u MNH-kog k Helt, obecneumBarolwme aoctyn [Oepxatens K COOTBETCTBYKOLEMY GAHKOBCKOMY CHETY Yepe3 aBTOHOMHbIE
nnaTéxHble 3NEeKTPOHHbIE YCTpoiicTBa (6aHkoMaThbl, NNaTéxHble TepMuHarnsl), NpegoctaenseTca OepxaTento nocne npuHaTus baHkom nomno-
KUTENbHOrO peLleHnst o npegocTaenennn Kpeguta nytem yctaHoBneHust flliummra kpeamtoBaHus Ha CueTte KpeautHom kapTbl.



2.4. baHk nocne npucoeguHenunsa [epxatensa K HacToswemy [loroBopy nytem nognvcanunsa [epxatenem YBegoOMMNeHVs B HYacTW NPeanoXeHHbIX
MHamBmayanbHbIX ycroBuii 06a3yeTcst ocyLLecTBNSATL kpeantoBaHue [epxatens no KpeautHol kapTe, nepeyncnssi cpeacTsa Ha CYeT, yka-
3aHHbIN B YBegoMmneHunu, a fepxaTens 06a3yeTcs Bo3BpatuTb KpeauTt n ynnatute NpoLeHThI 3a nonb3oBaHve Kpeautom.

2.5. BaHk oTkpbiBaeT CyeT KpeauTHow KapTbl U OCyLLecTBNSAeT BbiMyck KpeauTHon kapTel nocne akuenTta [epxatenem npeanoxeHus (odpeptol)
BaHka, cogepxalyerocs B HacTosLweMm Nopsaake. Akuentom OepxaTtens npeanoxerus (odepTol) baHka saBnseTca nognucaHve [depxartenem
3asBneHus Ha npegocTaBneHve ycnyr B ouce baHka nnbo ero ycTHoe noATBepXaeHWe cornacusi ¢ NpeanoXeHHbIMU YCIIoBUAMUW KpeanTo-
BaHus (odepThbl) No KpeanTHon kapTe npu obpalleHun no TenedoHy B cnyxby nopaepxkn knveHTtoB baxka. MNpu obpalueHun Jepxartens no
TenedoHy B cnyx0y noanepxku knneHToB baHka, BaHk ocyllecTensaeT MaeHTudmkaumo n AyteHtudmkaumio Oepxatens.

2.6. [Ina yyeta 3agomkeHHocTun [lepxatens no KpeantHon kapTe BaHk oTKpbIBaeT CCyAHbIV CHET MO Y4eTy 3a40/MKEHHOCTH.

2.7. JIumMnT KpeaMTOBaHWA ycTaHaBnuBaeTcs He no3gHee OnepaunoHHOro AHA, CreayioLlero 3a AaTon nonyyeHnst baHkom nognucaHHoro Jepxa-
Tenem YBeOOMITEHUS.

2.8. TNopg patou npegoctaeneHust KpeamTta noHMmaeTcs garta 3avucnenus cymmbl Kpeguta Ha Cuet KpegutHow kapTbl.

2.9. baHK Npov3BOAUT HauMCNEeHne NPOLIEHTOB Ha OCTaTOK COBCTBEHHbIX cpeacTB Ha CyeTe KpeauTHo kapTel B pa3mepe, ycTaHoBREeHHOM Tapu-
damu, B cnegytoLiem nopsiake:

2.9.1. HayncneHue npoueHTOB NPOM3BOAUTCA Ha MuHMManbHbIM ocTaTok No CyeTy KpeanTHOm kapThbl 3a KaneH4apHbIi Mecsl, B NOCNeaHnn pa-

6o4min AeHb mecsaua.

2.9.2. 3a nepsblii KaneHAapHbIn MecsL (CO AHSA, CneayoLero 3a AHEM OTKPbITUS cveTa, No NoCNeAHUN KaneHaapHbI AeHb MecsiLa BKIYMTENb-

HO) — MO CTaBke, ykaszaHHOM B Tapudax Ha AaTy OTKpbITUS cYeTa;

2.9.3. 3a nocnepywlune nonHble KaneHaapHble Mecslbl (C NepBOro Mo MOCNeAHW KaneHAapHbIN AeHb Mecsua BKYUTENbHO) — Mo CTaBKe,

ykasaHHom B Tapudax Ha nepBoe 4ncno mMecsua, 3a KOTOpbI NPON3BOANTCS HAYMCIIEHNE MPOLIEHTOB;

2.9.4. Tpw 3akpbiTum Cueta KpeanTHOM KapTbl MPOLEHTbI 3@ HEMOSHbIN KaneHAapHbI MEeCsL, HAYNCASIOTCA Ha CyMMY (hakTU4YecKoro octaTtka Ha

CueTe KpeauTHOW kapTbl B MecsiLie 3akpbiTusa cyeTta no ctaske 0,1% rogoBsbix.

2.10. BaHk MOXeT NpPou3BoAMTL HaunucneHve 6oHycoB Ha CyeT KpeaMTHOM kapTbl B pasmepe W nopsifke, yCTaHOBIIEHHOM YCroBusiMU BoHycHoM
nporpaMmsil.

2.11. KpeanTHasa kapTa sBnseTtcs cobcTBeHHOCThI0 baHka. KpeanTHasa kapta MoxeT ObiTb MCMonb3oBaHa AN onnatbl TOBAPOB U yCnyr, nony4ye-
HUS1 HaMNWYHbIX AEHEXHbIX CPeACTB B MyHKTax Bblaayn HanuyHblx (MBH) 1 yepes 6aHkomaTbl BaHka nnu cTopoHHMX BaHkoB. Bo3mMoXHOCTb
onnaTtbl ToBapal/ycnyru, Nofy4eHUs Hanu4HbIX AEHEXHbIX CPEACTB ONpeaensaeTcs HanuyMeM norotuna COOTBETCTBYIOLLEN MEXAyHapOaHON
NNaTexHon CUCTEMbl B MECTe COBEPLLEHUS onepauun.

2.12. Oepxatenb KpegutHow kapTbl SBNSIETCA €AMHCTBEHHbIM MULOM, UMEIOLLMM NpaBo nonb3oBatbCcs KpeauTHOW KapTol U HecyLMM OTBETCT-
BEHHOCTb 3a BCe onepauuv, NpousBedeHHble No Hen. B cnyyae ecnn [lepxatens nepepan KpeautHyto kapty n/vnm MNMUH komy-nnbo B nomb-
30BaHWe, BCe NPOBeAEHHbIE onepaumn ¢ ucnonb3oBaHnem KpeamTHom kapTel ByayT cumtatbCs NpoBeAeHHbIMU camuMm [lepxatenem B 6es-
YCIOBHOM MOPSIAKE.

2.13. 3anpeLyeHo ncnonb3oBaHve KpeautHowm kapTbl ANS BeAeHUs NpeanpuHUMaTensCckor, MUHBECTULIMOHHON AeATENbHOCTH.

2.14. KpeauTHasa kapTa MOXeT ObITb NnosyyeHa TONbKo NMyHO [epxaTtenemM npu npeabsBneHnn JOKYMEHTa, yA0CTOBEPSIOLLEro NMYHOCTbL [lepxa-
Tens.

2.15. Mpwn nonyyeHnn KpeaontHon kapTel [lepxatens 0653aH nognucate KpeautHyto kapTy LLApUKOBOW PYYKOW B CeLuanbHO OTBEAEHHOM MecTe.
OTcyTCcTBUE MNKN HEeCOOTBETCTBME noamuck Ha KpeauTHol kapTe noanuck [epxaTtens sBNSeTcs 3akOHHbIM OCHOBaHWEM OTkasa B npueme
KpeautHow kapTbl k 06CNyXMBaHWMIO 1 M3bSATUSA Takon KpeautHow kapTbl 13 obpatlieHns 6e3 kakmx Nnbo KOMNeHCaLUMOHHBIX BbINmaTt Co CTO-
poHbl MexayHapoaHon nnatexHon cuctemsbl Visa International n baxka.

2.16. Bmecte ¢ KpegutHon kapton Bank Bblgaet Oepxatento MNMUH-koHsepT ¢ MWHom. MNpu coBeplueHnn onepaumn pacyeTHble AOKYMEHTHI,
odhopmrisiemble ¢ noMoLLblo KpeanTHOW KapTbl, MOryT BbITb 3aBepeHbI Kak NMMYHoNn noanuckio depxatens, Tak u BBogom [depxatenem MVHa,
ecrnu orepaumn BbIMOMHATCS C MOMOLLbIO 3MIEKTPOHHOIrO TepMuHana unn 6aHkomata. [lepxaTens cornawaeTcs, 4YTo ucnons3osaHne Kpe-
OUTHOW kapTbl 1 NpaBunbHoro MHa npu npoBeaeHnn onepaumii Yepes 6aHkoMaT SBNsSIeTCSA Haanexallen u 4ocTaTouHoM naeHTudrkaumnen
[HepxaTens n noaTBepxaeHnem npasa nposeneHus onepauuin no Cuety KpeauTtHoi kapTel Jepxartens.

2.17. [lepxaTento He MOXeT bbITb MPefoCcTaBneHo 04HOBPEMEHHO Gornee ogHon KpeanTHOW KapTbl.

3. NMOPAOOK KPEOAUTOBAHUA

3.1. JluMuT KpeamToBaHWsa ykasbiBaeTca B YBefomneHun. MiHpopmaumst o MonHoM CTOMMOCTH KpeauTa, NnepeyHe U pa3mepax nnatexen, BKIO-
YeHHbIX B pacyeT [MonHOM CTOMMOCTU KpeauTa npuBefeHa B MpUIoXeHun Kk Yeegomnennto «PacyeT MNonHow cToMmocTy kpeautay v AOoBO-
antea no Aepxartensa KpeanTHON kapTel OAHOBPEMEHHO CO CBEAEHVSIMU, COAEPXALLMMUCS B YBEAOMMNEHNUN.
Pacuet lNonHon cTtoumocTn kpeguta ocyluectensieTcss baHkom B cootBeTcTBUM ¢ PepepanbHbiM 3akoHoM oT 21.12.2013 r. Ne 353-d3 «O
noTpebuTenbckoM KpeauTe (3anme)» no dopmyne:

n

1—d
i=0 (1 + IICK) ses

roe:

di - paTa i-ro geHeXXHOro NoToKa (nnaTexa);

dO - nata HauyanbHOrO AIEHEXHOTO NOTOKa (NnaTexa) (COBNafaeT ¢ AaToW NepeBoAa AeHEXHbIX CPeiCTB 3aeMILNKY);

N - KOJIMYECTBO JEHEXHbIX MOTOKOB (NnaTexen);

[Ni - cymma i-ro geHeXxxHoro notoka (mnaTtexa) no Jlorosopy o npefocTaBneHnn KpeauTa;

MNCK - NonHaa cTOMMOCTb KpeanTa, B % rofoBbIX.

[onHaa CTOMMOCTb KpefmTa pacCUUTbIBAETCA C yHeTOM CyMMbl KpeanTa, cpoka KpepmTa u NpouLeHTHOW CTaBKM 3a nonb3osaHue Kpeautom. B pacuert Mon-
HOW CTOMMOCTY KPeamTa BKITIOYATCA AeHEXHbIe NMOTOKM (NnaTexu), pasmepbl 1 CPOKM YNAaTbl KOTOPbIX M3BECTHbI HA MOMEHT NpucoeanHenna lepxatena K
Jorosopy B 4acTu HacToAwero lMopaaka, B TOM uncne:

. nnaTexku no norawexunio OCHOBHOTO J0NTa;
. nnaTeXku no ynnate NPOLEHTOB 3a Nofb3oBaHue Kpeantom;
. NaTeXM MO ynjaTe KOMUCCMU 3a 06CNyKMBaHne KpeuTHOM KapTbl B pa3Mepe 1 nopsaake, onpeaeneHHom Taprdamm baHka.

Pa3HOHanNpaBneHHble AeHEXHbIE NOTOKM (MAaTeXNn) (3a4ncieHne N CNncaHne JeHeXHbIX cpeacts no Cuety KpeanTHOWM KapTbl) BKKOYAKOTCA B PacyeT C
NPOTUBOMONOXHLIMN MaTeMaTUYECKUMN 3HAKaMK, & UMEHHO: NpefocTasfieHne [lepxatento KpeantHon KapTol Kpeanta Ha AaTy ero Bblgayun BKIOYAeTCA B
pacyeT Co 3HaKOM «MVHYC», BO3BpaT [ep:Katenem AeHeKHbIX CPeICTB BKIKYAETCA B PAaCHeT CO 3HAKOM «TUTHOCY.

B pacueT MonHOM CTOUMOCTU KpeanTa He BKITIOYAIoTCA:

. nnatexu [epxatens, 06s3aHHOCTb OCYLEeCTBIEHNsA KOTOPbIX [epkaTenem cnegyeT He 13 ycioBuid loroBopa B YacTu HacTosLwwero MNopsagka, a
13 TpeboBaHnin dpefepasnbHOro 3aKOHa;

. nnaTexun, CBA3aHHble C HEUCMOHEHMEM UM HeHaA/eXKalm ncnonHeHnem [lepr>katenem ycnoeun [lorosopa B 4actu HacToAwero MNopaaka;

. nnatexu [lepxatens no o6CyKMBaHUIO KpPeauTa, KoTopble npeaycMoTpeHbl [JoroBOPOM U1 BEAIMYMHA U (UNX) CPOKM YNaThl KOTOPbIX 3aBUCAT
OT pelleHnn [lepxkatens n (Mnn) BapuaHTa ero noseeHus;

. nnaTtexu [lepxatena 3a yconyru, okasaHve KOTOpbiX He 0ByCNoBANBAET BO3MOXKHOCTb MOJTYUEHNA KPEAMUTa U He BAMAET Ha BENMUUHY [onHon
CTOMMOCTW KpeamTa B YacTU NPOLIEHTHON CTaBKM M MHbIX MaTeXen, NPpW yCNoBMK, YTO [lepKaTento NpefocTaBiaeTca AOMNONHMUTeNbHadA Bbiroaa



3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

NO CPaBHEHUIO C OKAa3aHWeM TakmxX YCNYr Ha yCnoBuaxX Ny6nmyHon odepTbl 1 [lepkaTtesb MEET NPaBo 0TKa3aTbCA OT YCIYTK B TeUeHUE YeTbip-
HaALaTW KaneHAapHbIX AHel C BO3BPATOM YacTV OMlaThl NPONOPLIMOHANbHO CTOMMOCTM YaCTH YCIYrv, OKa3aHHOI 0 yBeAOMIIeHUs 06 OTKase.

BaHk BnpaBe NprocTaHOBWTL MCMOMHeHNe 0b6A3aTensCTB Mo npefoctaeneHunto Kpeauta B criyvae Heynnatel ObasatensHoro nnartexa B arty
nnarexa, a TaKke B cryvae, ecnv 310 npyMBeaeT K npesbilleHnto JlumuTa kpegutoBaHus no KpegutHown kapte. Mpu npegbsasneHun depxare-
nem baHKy HeckonbKkvx pacrnopshkeHun nmbo npu HeobxoAMMOCTU OCYLLECTBUTL HECKOMbKO Onepauyii, eCnn UCMOMHEHNe BCeX yKadaHHbIX
pacnopsbkeHuin 3a cyeT npegocTasneHns baHkom Kpeauta npusegeT k npesbileHnto JllumnTa kpeagnToBaHuns, baHk camocTossTensHO onpeae-
NSeT, Kakue 13 pacnopsKeHNN AOMKHbI ObITb UCMOMHEHBI.
3a nonb3oBaHue Kpeantom [epxatens ynnadvsaeT baHky npoueHTbl B pa3Mepe, ykasaHHOM B YBedoMreHun. [poLeHTbl 3a nonb3oBaHve
KPeAUTHLIMU CPeacTBaMM HAYUCNAITCA, HA4YMHAA CO AHSA, Crieaylolero 3a AaTon npegocTtasneHus Kpeguta, Ao AaTbl NOMHOrO noralleHns
3a0IPKEHHOCTM BKIMIOUYUTENBHO. HauncneHnme npoueHToB 3a nonb3oBaHue KpeanToM OCYLLECTBASETCA exXemMecsayHo B nocnegHui Onepaum-
OHHbIV AeHb MecsLa, a Takke B AeHb NpekpaLleHns aevcTns [JoroBopa B YacTu Bbinycka n obcnyxveanns KpeautHow kapTbl. HauncneHHsle
npoLeHThl 3a nonb3osaHve Kpeantom ynnadmsatotcs [epxatenem exxeMecayHo He nosgHee [latel nnatexa n BXOASAT B cocTaB CyMmbl O65-
3aTenbHOro nnarexa.

B cnyyae ecnu cymma onepaumu no kapTe npesbilaeT cymmy [JoctynHoro numuta, baHk npepocTtaBnseT [epxaTtento Kpeaut B pasmepe,
HeobXoANMOM ANs OTpaxeHns pacxogHon onepauun no Cuety KpeauTtHow kapTbl B MONHOM ob6beme Ha ycrnosum ero Bosepara 4o [latel nna-
Texa B Mecsle, crneayroLweM 3a MecsuemM, B KOTOPOM BO3HUKITO MpeBbllleHne cymmbl [locTynHoro numuTa. [na KpeanTHeix kapT, MO KOTOPbIM
npesbilWeH JIMMUT KpeauToBaHus, BaHk OTKNOHAET 3anpockl Ha NPoBeAeHNe PacxoAHbIX onepauui.
[nsa BbINoNHeHWs ycnosui JlbrotHoro nepuoaa [epxatens BHocuT Ha CueT KpeanTHOM KapTbl AeHeXHble cpeacTBa Ans noralleHns 3apon-
XeHHOCTW. [pn 3TOM JOSMKHbBI BLINOMHATLCA CreaytoLime YCrnoBus:

*  [ieHeXxHble CPeAcTBa AOMKHbI ObiTb BHECEHbl Ha CueT KpeauTHoit kapTel B TedeHue JIbrotHoro neprofa (40 okoH4YaHust OnepauyoHHOro

AHs [atel nnartexa);

*  [leHeXxHble cpeAcTBa AOMKHbI OblTb BHECEHBI €4MHOPa3oBo B 06beme, 4ocTaToMHOM Anst noraleHns ObLuei 3af0MmKEHHOCTU Ha Teky-

Lyto aaty.

[ns Bo3obHoBNeHus pencteus JlbrotHoro nepuoaa [lepxatens 0683aH NonHOCTbO noracute OBLLYyo 3af0MmKeHHOCTb No KpeauTHown
kapTe. [lencteume JIbroTHoOro nepriofa BO30OHOBSIETCS HA CrieayoLLMIA AeHb nocne noraweHust Jepxatenem cymmbl O6LLel 3a00MKEHHOCTH B
nosniHoMm obbeme.

Mpn HecBoeBpemeHHOM noraweHnn ObsasaTenbHoro nnatexa Ha cymmy OCHOBHOro gonra, Bxoasuyto B cymmy Ob6sisaTensHoro nnatexa
[lepxaTenb HeceT OTBETCTBEHHOCTb 3a HEUCMONHEHWe NMbo HeHaanexallee NcnonHeHne Hectoswero [loroBopa B pa3mepe v nopsiake, yc-
TaHOBIIEHHOM B YBE[OMIIEHUN.
[epxaTenb MoXeT B NOOON MOMEHT YAaCTUYHO MW MOSTHOCTBIO MOracuThb 3aJ0MMKEHHOCTb No KpeauTy, ocyLecTBMB NepeBos U BHECEHWUe
HanuyHbIX AeHexHbIX cpeAcTB Ha CuyeT KpeawTtHowm kapTbl. [laTon noralweHus 3agormkeHHocTu no KpepuTty sBnsdeTcs garta 3avucnenvs
cpeacTts Ha CyeT KpeauTHou kapTbl.

HaunHas ¢ OnepaumnoHHOro AHs, crieaytolero 3a AHeM obpasoBaHusa 3afoMmKeHHOCT No KpeauTHOM kapTe, B Cryvyae Hanmuyms AeHeXHbIX
cpeacTtB Ha Cyete KpeauTHoW kapTbl B KOHLE kaxaoro OnepaunoHHOro AHS AEHEXHble CPeAcTBa HAa OCHOBaHMM 3apaHee JaHHOro pacnops-
XeHus (akuenTa) [lepxatens HanpasBnAOTCA Ha noralleHve 3agormkeHHocTn [lepxatens no KpeanTHow kapTe B cneaytoLuein o4epeaHoCTu:

© N3AEPXKKN BaHKa, CBA3aHHbIE C NPUHYANTENbHDbIM B3bICKaHNEM AoNTa No erp,I/ITHOVI KapTte;

+  Cymma npeBbllieHns JiumnTa KpeauToBaHus;

*  MPOCPOYEHHbIE NMPOLIEHTHI;

*  NpPOCPOYeHHas CyMMa OCHOBHOIO A0Nra;

*  HeycTolka (WTpadbl, NeHN) (MpyU HAYUCIEHUN);

*  MPOLEHTbI, HAYNCNEeHHbIe Ha [laTy oT4yeTa v BKIOYeHHbIe B cymMmy ObsizaTenbHOro nnartexa;

e TeKywwmn nnatex — 5% OT OCHOBHOrO Aonra, BKYeHHoro B cymmy ObsizatensHoro nnatexa (6e3 cymmbl npesbieHns numuta Kpean-

Ta);

*  KOMUWCCUW, BKIOYEHHble B CymMy ObszaTenbHOro nnarexa;

*  3a00/MKEHHOCTb MO OCHOBHOMY AOMrY.
JIMMUT KpeauToBaHWst BO30OHOBNSIETCS NPY KaXAoM noralleHuy 3agomkeHHocTr no OcHoBHOMY Aonry no Kpeauty Ha cymMmy Takoro roratde-
HMS (MPY YCIOBUM OTCYTCTBUS NMPOCPOYEHHON 3a00MMKEHHOCTH).

3.10. lMpu noctynnenunn Ha CyeT KpeanTHOWM KapTbl COGCTBEHHbIX AEHEXHbIX CPEACTB NPU OTCYTCTBUM TEKYLLEW 3a0/MKEHHOCTH (B TOM YuMcre no

I'IpOLI,eHTaM), yBenuyeHne ﬂOCTyI‘lHOFO Iumuta KpeanToBaHusa He nNpon3BognTCA.

3.11. Bce pacxogHble onepaumn (Bbidava HamnuMyHbIX OEHEXHbIX CPEeACTB, MepeBof AEHEeXHbIX CPeAcTB, onyiata TOBApOB WU YCryr B TOProBO-

4.

4.1.

CEPBUCHbIX NPeanpuaTusax, ceTn VIHTepHeT, Yyepes cuctemy AUCTaHLUMOHHOTO 6aHkoBckoro obenyxwusaHuns FD-online), no KpegutHon kapte
COBEepLUAKTCS 3a CHET KpeanTHbIX cpeacTB baHka.

MPABA U OBSI3AHHOCTU OEPXXATENA KPEAUTHOM KAPTbI
Hepxatenb KpeanTtHOM KapThl 06s3yeTcA:

4.1.1. T[poBoauTb onepaummn ¢ ncnonb3oBaHneM KpeamntHOM kapTel B COOTBETCTBMM C ycrnioBusaMu [loroBopa, HacTosuero MNopsaka n MNpasunamu

nonb3oBaHus MexayHapoaHow 6aHkoBckon kapToin Visa/MasterCard (Mpunoxenve Ne3 k Jorosopy).

4.1.2. CosepLuatb onepauuu no KpegutHon kapTe B npegenax JocTynHoro numura.
4.1.3. ExemecsayHo He no3gHee [aTbl nnaTtexa BHOCUTbL Ha CueT KpeguTHow kapTbl cymmy ObsizaTenbHOro nnaTexa, ykasaHHyto B OTyeTe.
4.1.4. [ocpoyHo noracutb no TpeboBaHuio baHka cymmy OGLLel 3a00MKEHHOCTH, YKa3aHHY B COOTBETCTBYIOLLEM YBEAOMIIEHUM, B Cly4Yae He-

NCNOJTHEHUA NN HeHaanexallero NCnosfiHeHna yCJ'IOBVIIZ HacTosALllero I'Iopﬂ,qKa.

4.1.5. OtBeyaTb No cBOMM 0bsi3aTenbcTBam nepes baHkoM BceM CBOVMM MMYLLECTBOM B Npefenax 3afoimkeHHocTn no KpegutHon kapTe u pac-

xoA0B baHka, CBA3aHHbIX C B3blCKaHNEM 3a40/MKEHHOCTH NO er,CWITy.

4.1.6. He coBeplwiaTtb onepaunn ¢ ncrnosib3oBaHMEM PEKBU3NTOB er,CWITHOVI KapTbl Nocrne ee caa4vu B BaHk nnu nocne ncreveHns CpOKa ee nen-

CTBMS, a TaKKe C NCNOMb30BaHNeM pekBm3NToB KpeauTHONM KapThl, 3asiBNEHHOMN Kak yTpavyeHHON.

4.1.7. BepHyTb KpeauTtHyto kapTy B BaHk no okoH4YaHuu cpoka Aevcteus KpeauTHOWM kapTbl, Mpu norydeHun HoBon KpeauTHOWM KapTbl, Npu ee

nepeBblinycke, a Takke no TpebosaHuio baHka He No3gHee cnepytolwero paboyero AHSA nocne Aatbl NOMyYeHUst MMCbMEHHOro TpeboBaHus
BaHka o Bo3BpaTte KpeauTHow kapTbl.

4.1.8. CoxpaHsiTb BCe AOKYMEHTbI, CBsi3aHHble C onepauusimm no KpeauTHoi kapTe (Y4eku U KBUTaHUMM), B TedeHue 6 (LecTu) Mecsues ¢ Aatbl

CoBepLUeHUa onepaunn 1 NpeabaBnATb UX EaHKy no ero TpeGOBaHMIO nnn Nnpu BO3SHNKHOBEHUN CMOPHbIX BOMNPOCOB.

4.1.9. TlpepnpuHuUMaTh BCe BO3MOXHbIE Mepbl ANs NpefoTBpaLleHust YTpatbl KpeanuTHOM KapTel UMM HE3aKOHHOIO €€ UCMONb30BaHWS.
4.1.10. B cnyvasx YTtpatbl KpeowTHoW kapTel pykoBoAcTBoBaTbCA [lpaBunamu Mnonb3oBaHWs MeXOyHapogHoOW GaHKOBCKOW — KapToW

4.1.

Visa/MasterCard (MpunoxeHune Ne3 k [JoroBopy). YBbITKM OT HE3aKOHHOrO MCMoMb3oBaHUst KpeanTHOM kapThl 3a BCe onepawmn, COBEPLLEH-
Hble [0 AaTbl yBefjoMneHus barnka 06 YTparte KpeauTHol kapTel BKIOYUTENBHO, OTHOCATCS Ha [lepxatens B 6e3yCrnoBHOM Nopsfke.

11. B cpok He 6onee 5 (natu) pabounx AHen nHdpopmupoBaTb baHk 06 odopmnsaembix OepxaTtenem kpeautax B Apyrux H6aHkax, B criyvae
BO3HWKHOBEHUS U/UN U3MeHeHWsi cBeAeHnn 06 apecTe, 3anore, apeHae 1 MHbIXx 0bpeMeHeHnax uvyllectsa [epxartens.

4.1.12. He nosgHee Tpex [HeN CO [HA BHECEHUA U3MEHEHWUI B JOKYMEHTbI, MOATBEPXKAAIOLME IOPVANYECKM 3HAUMMble O6CTOATENbCTBA, CTaBUTb B N3BECT-

HOCTb baHK B MUCbMEHHON dopmMe O NMOObIX M3MEHEHUAX B CBOEM UMEHU (hamnnnmn, UMEHN, OTYECTBE); PeKBU3UTAX JOKYMEHTA, yAOCTOBEPAIOWErO
JIMYHOCTL [lepkaTens (Macnopra), B COOTBETCTBMM C KOTOPbIM OH 6bi MAEHTMOUUMPOBAH Npu Bbligade KpeawTa; Mecte (agpece) permctpaumm no



4.1.13.

4.1.14.

4.1.15.

MEeCTY XNTENbCTBA, U YKa3aHHbIX B 3asABNEHUN O NPEAOCTaBEHUN KPEANTA; N3MEHEHNN KOHTAKTHOW UHGOpMauun 1 cnocoba ceasu baHka ¢ [lepxa-
Tenem.

B cpok He 6onee 60 (wectupgecATn) kaneHgapHbIX OHEW C AaTbl M3rOTOBMEHUS KapTbl MonyynTb B baHke nepeBbinyLeHHyo KpeanTHyto
KapTy unu ysegomuTb BaHk 3a 45 (cpok nATb) KaneHaapHbIX AHEN OO UCTeYeHUs cpoka AencTBus KpeanTHoi kapThl 06 0Tkase OT Mosb3o-
BaHus KpegutHow kapToit. Mpu oTkase oT AanbHenwero ncnonb3oBaHus KpeantHowm kapTel nogatb B baHK NMMCbMEHHOE 3asiBNeHne U Bep-
HyTb KpeauTHyto kapTy B baHk.

Bosmectutb BaHky pacxoabl No NpefoTBPaLLEeHN0 HE3aKOHHOMO UCMonb3oBaHust KpeauTHbIX KapT B pasmepe noHeceHHbIx baHkoM pacxo-
0B, MNOATBEPXAEHHbIX JOKYMeHTanbHo. B cnyyae npegbsBnexns Jepxatenem npeTeH3unu no onepauum, HeoboCHOBaHHOCTb KOTopol By-
OeT JOKyMeHTanbHo fAokasaHa, [lepxartenb obs3aH Bo3amecTutb baHky B 6e3ycnoBHOM nopsiake CyMMbl (DakTUHeCKN Npon3BeaeHHbIX baH-
KOM pacxofoB Ha NoJly4YeHUE JOKYMEHTOB, MOATBEPXAALLMX Onepauuio.

Mpn obHapyxeHnn KpegutHom kapThbl, paHee 3asiBNEHHOW KakK yTpayeHHoW, HemeaneHHo nHcpopmMupoBaTtb 06 aToM baHk, a 3aTem BepHyTb
KpeaunTHyto kapTy B BaHk.

4.2. Oepxatenb KpeautHown KapTbl uMeeT NpaBo:

4.2.1.

4.2.2.
4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.6.1.

4.2.6.2.

Mcnonb3oBaTb KpeauTHyto kapTy B KavyecTBe NMaTeXHOro cpeActsa Ha NpeanpuaTUsiX TOProBnv v cdepbl YCnyr, Npy MoMy4eHnn Hanmy-
HbIX JEHEXHbIX CpeAcTB B 6aHKOBCKUX yyYpexaeHusx 1 B 6aHkoMaTax, Ha KOTOpbIX pa3MelLLieH 3Hak nnaTtexHou cuctemsl Visa International
/ MasterCard, kak Ha TeppuTopun Poccuiickon ®epepaumn, Tak 1 3a pybexom.
[locpoyHo noracuTb BCto cymmy OBLuert 3a40mKkeHHOCTM no KpeautHow kapTe.
[epxxaTenb nMeeT NpaBo AOCPOYHO PACTOPrHyTL [loroBop B YacTu Bbinycka 1 obcnyxveaHus KpeautHow kapTbl, NpeasapuTensHO BO3Bpa-
TUB CyMMy 3a[0MmKeHHOCTM Mo KpedWTHON kapTe 1 no ApyrvM AeHexHbIiM obssatenscTBam [epxatens, npefyCMOTPEHHbIM HAaCTOSALLMM
MopsinkoM B nonHoM obbeme. [loroBop B YacTy Bbinycka v obcnyxmBanua KpeautHoi kapTbl ByAeT cunTaTbCsl pacTOPrHyTbIM C MOMEHTa
ncnonHexus [lepxatenem Bcex CBoUx 0683aTensCcTB No HacTosweMy lopsaky, Ho He paHee 45 (copoka NsATW) AHEN C MOMEHTa OKOHYaHUs
cpoka fgencteusa KpeantHom kapTbl unu nonyvenns bankom 3assnenusa epxartens o 3akpbitum KpeanTHOW KapTbl.
Monyyatb Beinmcky no CyeTty KpeanTtHom kapTbl, cogepxallyto MHOPMaLmio 0 COBEpLLUEHHbIX No KpeanTHo KapTe onepauusix, B oTAene-
Hun BaHka nm6o npu nomowm cepsuca FD-Online.
B cnyyae Hecornacus ¢ onepauuen, ykazaHHon B Bbinuncke no Cuety KpeautHom kapTbl, AeicTBOBaTbL B NOpsAKe, onpedeneHHom . 5.3
[oroBopa.
[lepxaTenb uMeeT npaso nonyyaTb oT baHka nocne npucoeanHeHns K [loroBopy B YacTu Hactosiero Mopsaka 6ecnnaTtHo nHdopmaumio,
npenycMmoTpeHHyto cT. 10 PepepanbHoro 3akoHa Ne353-d3 «O notpebuTensckom Kpegute (3anme)», B CriegytoLlemM nopsigke:
O Hanuuum TeKyLLEen, BKIYas NPOCPOYEHHOW, 3aA0IPKEHHOCTU — HE No3aHee 7 (Cemun) AHen ¢ AaTbl BO3HUKHOBEHUS MPOCPOYEHHOM 3a-
[OOIMKEHHOCTUN NYTEM yBeAOMIIEHMs MO TenedoHy, ykazaHHOMY B YBeAOMIIEHUN;
0 pa3mepe TeKyLLeW 3aJ0IPKEHHOCTH, AaTax u pasmepax Npon3BeLeHHbIX Y NPEeACTOALMX NnaTexen B CHET noralleHns 3af0rmKeHHOCTH
no KpeauTtHom KapTe, a Takke CBEAEHUsI O OCTYNHOW CyMMme JluMuTa KpeauToBaHUS:
* MocpencTBOM MOMyYeHNs JOCTyNa K ykasaHHbIM CBeAeHVAM npuy nomolum cepseuca FD-online;
* npw obpalueHun B odumc baHka.

5. NMPABA U OBA3AHHOCTU BAHKA
5.1. BaHk obsA3yeTcs:

5.1.1.
5.1.2.

5.1.3.

Mpepoctasnate Oepxatento KpeautHyto KapTy B NOPSAKE U Ha yCNOBUSAX, MPEAYCMOTPEHHbIX HAcToAWmMM MopsakoM n YBegoMneHnem.

Mo 3anpocy [epxatens KpeguTtHoi kapTbl npefgoctaBnsATe Beinvcky no CueTy KpeouTHoW kapTbl, cogepKally MHGopMaumio o CoBep-
LeHHbIX No KpeanTHow KapTe onepaumsix.

Mpw nonyyeHun ot [lepxatens 3asaBneHnii B NMICbMEHHOM BUAE O Hecornacum ¢ nHdopmauven, cogepxatiencs B Beinucke no Cuety Kpe-
OUTHOW KapTbl, 4ENCTBOBATL B Mopsake, npegycMOTpeHHOM B Nn. 6.7 [Jorosopa.

5.2. BaHk umeeT npaBo:

5.2.1.
5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.

OTkasaTtb B nepeBbinycke KpeanTHOM KapTbl MO UCTEYEHUN CPOKa ee AenNCTBNS 6e3 06 bACHEHNS NPUYNH.

Mpn HapyweHun [epxaTenem ycrnoBui HacTosiwero lopsiaka vnv npyu BO3HUKHOBEHWM CUTyaLmW, KOTOpasi MOXeT MnoBrievb 3a cobo

ywepb ana banka wnn [epxatens, nnbo HapylieHne AeNCTBYIOLEro 3akoHoAaTenbCTBa, B TOM Y/CMNE B Clyyae HapyleHva [epxatenem

KpeouTHOWM KapTbl CPOKOB BO3BPaTa CYMM OCHOBHOTO AOMra U(nnwv) yniaTtel NPOLEHTOBR 3a NOb30BaHME KPeauToM o61eil NPOAOIKNTENbHOCTBIO

6onee 60 (WecTnaecATH) KafeHAapHbIX JHel B TeueHue nocneaHux 180 (cTa BOCbMUAECATN) KaJleHOAPHbIX AHE:

* MPUOCTAHOBUTb UMM AOCPOYHO MpeKpaTuTb Aencterne KpeauTHOW KapThbl, a Takke NpUHMMAaTh A9 3TOro BCe HeobXxoaMmble Mepbl BNNOoTb
80 n3baTua KpeantHom kapThbl;

+ B noboe Bpems CO AHS BbISIBMEHVS HapyLleHWs HanpaBuTb [lepxaTento yBegomneHve ¢ TpeboBaHnem [OCPOYHON onnaTtbl cyMmbl O6-
Len 3apomkeHHocTy no KpeamTHow kapTe (BKMoYasi HaYMCEHHbIe MPOLEHTbI, KOMUCCUN U HEYCTOMKK (LTpadbl, MEHN) B COOTBETCTBUM
¢ Tapudamu baHka) n Bo3BpaTa KpeauTtHon kapTel B BaHk. YBegomneHne HanpasnsaeTcs [depxartento B nopsiake, onpeaeneHHom B n.9.3
HacTtosiero Mopsiaka.

CnucbiBaTb Ha OCHOBaHUM 3apaHee AaHHOro pacropshkeHus (akuenta) [depxatensa co Cuyeta KpegutHoun KapTbl U yBenuymBaTb CyMMmy

O6Luert 3a00MmKEHHOCTH, a Takke BKMtoYaTh Npu hopmrpoBaHnm Otyeta B cymmy O6a3aTenbHOro nnarexa crnegyoLye CyMMbl:

CYyMMbI Onepauuii, COBEPLUEHHbIX B HapyLleHne HacToslero [loroBopa, CyMMbl, CBA3aHHbIE C NpeAoTBpaLleHneM U paccrnefoBaHuem

HEe3aKOHHOro 1cnonb3oBaHna KpeanTHOW kapThl, @ Takke C NPUHYAUTENbHBIM B3bICKAHNEM 3af0IhKeHHOCTM [lepxaTtens B COOTBETCTBUM

C KanbKynsiunen akTu4ecknx pacxoaos;

CYyMMbI Onepauuin, paHee 3a4ucneHHble baHkoM Mo 3asBNEeHUsIM O CMOPHbLIX onepauusx, Npu3HaHHbLIM baHkom B xofe paccnefoBaHus

HeobOCHOBaHHbLIMU (C Y4eTOM MPOLIEHTOB 3a MONb30BaHNe KpeaTHBIMU CpecTBamMu C AaTbl COBEpLUEHUS onepauun no KpeamTHow kap-

Te);

* CyMMbl, OLUNGOYHO 3a4ncneHHble baHkom Ha CueT KpeauTtHow kapThl.

B cnyuae ytpatbl KpeautHon kapTel cnuckiBaTh co CyeTa KpeauTHom kapTel CpeAcTBa, SKBUBaNEHTHbIE CyMMaM onepauuii, COBEPLUEHHbIM

3a nepuoj BpeMeHn 0 MOMeHTa nonyyeHust baHkom nucbsMeHHoro 3asBrieHus ot [lepxatens o6 ytpate KpeaunTHow KapTbl.

MepeBbinyckaTe KpeanTHyto KapTy MO UCTEYEHUM Cpoka ee AeNCTBUS B cryyae, ecnun [epxaTenb NUCbMEHHO He yBedomun baHk 3a 45

(copok nsTh) KaneHAapHbIX AHEN A0 UCTeYeHUs cpoka Aencteusa KpeantHom kapTel 06 oTkase OT nonb3oBaHus KpeanTHOM kapTou.

MpyvHMMaTh kK onnaTe Bce onepauuun, coBeplleHHble 6e3 HapylueHust mpaBun nnatexHoun cuctemsl Visa International Oepxatenem w/vnu

TpeTbumy nuuamu, no KpeautHol kapte unu ¢ ucnonbaoaHveMm WHdgopmaumm o KpeamTHon kapTte. baHk He HeceT OTBETCTBEHHOCTU 3a

COBepLUeHVe ykasaHHbIX onepauuii nomnmo Bonu [lepxxatensa KpeantHon kapThbl.

YcTraHaBnvBaTb U B OQHOCTOPOHHEM MOPSAKe U3MeHATb JIUMUT kpeauToBaHUsi B 3aBUCUMOCTU OT U3MEHEHUI CPefHEMECSHHON CyMMbI

onepauui, CoBepLLEHHbIX C ucnonb3oBaHnem KpeautHow kapTel. baHk yBegomnset [depxatens o6 nameHeHun Jiumuta kpegutoBaHus ny-

Tem HanpasreHns SMS-coobLeHns Ha Homep MobunbHoro TenedoHa, ykadaHHoro [lepxaTenem, He nosaHee 3 (Tpex) pabounx f[Hen ¢

MOMEHTa TaKoro U3MeHeEHHUs.

6. NINATEXWU

6.1. [lepxatenb npegocrasnaet baHky npaso 6e3 oTAeNbHOro pacnopsaxeHua [lepxatena cnncbiBaTtb co CyeTta KpeautHow KapTel CyMMbl, 9KBUBANEHT-
Hble cymMMaM npou3BefeHHbIX [lepkaTtenem onepaumii ¢ ncnonb3oBaHnem KpeautHow kapThl, a Takke CyMMbl KOMUCCUIA, NpedyCMOTPEHHbIX
Tapudamu, B TedeHne 45 (copoka NsiTv) KaneHAapHbIX AHEN C MOMEHTa NPOBEAEHNS onepaLi.



6.2.

6.3.

6.4.

6.5.

Bce nnatexwu B nonb3y baHka B pamkax HacTosLero [opsaka AomkHbI ObiTb OCyLecTBneHbl [epxarenem nonHocTeio, 6e3 kaknux-nmbo 3ave-
TOB W BbICTABMNEHUSI BCTPEYHbIX TpeboBaHUi Takum obpasom, 4Tobbl BaHk nonyunn npuymTatoLLyocs emy cyMMy B NOMHOM ob6beme, 6e3 Bbl-
yeTa 13 Hee BMNOCNEACTBUM KakuX-nMbo Hanoros, NOLLMNH, KOMUCCUIA UINW UHBIX YOEPXaHWUNA.

B cnyyae HeuncnonHenuns [epxatenem cBonx 0643aTenbCTB B YCTAHOBMNEHHbIE HAacTOALWMM [TOpsAKOM CPOKM 1 Mpy OTCYTCTBUM UMW HEAoCTa-
TOYHOCTY AeHexHbIX cpeacTB Ha CueTe KpeauTHom kapTel [epxaTtens npegoctasnseT baHky npaBo Ha OCHOBaHUW 3apaHee JaHHOro pacno-
psbkeHus (akuenTa) depxaTens cornacHo HaanexalymMm obpasom oopmreHHbIM baHKkoM JOKyMEHTaM CnucbiBaTb HEOOXOAUMbIE AEHEXHbIe
cpeAcTBa C Apyrmx cyeToB [lepxatens, oTKpbITbIX B baHke, npu HeobxoavMoCcTV Npon3BoAWTb KOHBepTauuio B BantoTy Cyeta KpeautHow
KapTbl No Kypcy baHka, ycTaHOBNEHHOMY Ha 4aTy COBepLUEHNS onepauun.

B cnyyae HepocTaToO4HOCTM MNKM OTCYTCTBUSI AEHEXHbIX cpefcTB Ha CueTe KpeauTHOW kapTbl Ans noraweHns 3agormkeHHocTn no Obsiza-
TenbHOMY nnaTexy B nepuog Ao [atel nnatexa (BKIYUTENbHO) ykasdaHHas 3a40MKEHHOCTb NPYU3HAETCA NPOCPOYEHHON € AaThl, criegytoLen
3a [aton nnarexa.

Onepaunmn 6e3HanMuHoro nepeuncneHuns cpeacts co Cueta KpeamTHom KapThel MO pacropspkeHuwio fepxaTtens 3anpeLyeHsbi.

7. OTBETCTBEHHOCTb CTOPOH

7.1.

7.2.

7.3.

7.4.

7.5.

[epxaTenb cornawiaercs, Y4To baHk He HeceT HMKakol OTBETCTBEHHOCTU 3a yuiepb, ybbITkv nnu pacxogel, MOHeCeHHble [lepxatenem B cny-
Yae yTpatbl KpeanTHom KapThbl.

BaHKk He HeceT OTBETCTBEHHOCTU 3@ BO3HWKHOBEHME KOH(PMNUKTHBIX CUTyaumii BHE cdpepbl ero KOHTPONS M CBsI3aHHbIX co cbosimm B pabote
BHELLIHMX CUCTEM ONnaThbl, CUCTEM CBSA3W, pacyeToB, 06paboTkn 1 nepeaayn aHHbIX.

BaHk He HeceT OTBETCTBEHHOCTU B Criyvae, ecnv npeanpusitye Toprosnu/ycnyr, (hMHaHCOBOE y4pexaeHue, unu niobas TpeTbs CTOpoHa OTKa-
xeTca npuHATb KpeanTHyto KapTy k onnare.

BaHK He HeceT OTBETCTBEHHOCTY B Crly4ae GIOKMPOBKM UMK HencnpaBHOCTM BaHkomaTa, NpuHaanexallero CTopoHHeMy 6aHKy, a Takke, ecnu
BasoTHblE OrpaHNYeHnst cTpaHbl NpebbiBaHus [epkaTens 1 yCTaHOBMNEHHbIE NIMMUTLI HA CyMMbI NMOSyYeHUst HanuYHbIX AeHer B 6aHkomaTax B
Kakor-nnbo cTeneHn 3aTPOHYT NHTepeckl Aepxatens.

BaHK He HeceT OTBETCTBEHHOCTU B Cryyasix HeBbINOMHeHUs [lepxatenem ycrnoBui HacTosiwero lNMopsaka, MpaBun nonb3oBaHWs MexayHa-
poaHor 6aHkoBckow kapTton Visa / MasterCard ([MpunoxeHve Ne3 k [loroBopy), a Takke B CUTyaLMsX, HAXOOSLWMXCA BHE cdepbl KOHTPOMs
BaHka.

8. CPOK AEACTBUS AOMOBOPA B YACTU HACTOSILLEIO NMOPSAOKA

8.1. [loroBop B 4acTu Bbinycka n obcnyxusaHns KpeautHom kapTbl BCTyNaeT B CUIy C MOMeHTa nonyyeHns bankom nognvcaHHoro [lepxaTenem
YBepomneHns B 4acTu cornacus lepxxatens ¢ npeasiokeHHbIMU YCNoBUAMU npefocTasneHns KpeanTHonm kapTol.

8.2. [loroBop B 4acTu Bbinycka v obcnyxveaHns KpeantHow kapTbl AENCTBYET B TEHEHWE HeOoNpeaeneHHoro cpoka.

8.3. [epxatens KpeanTHow kapTbl BNpasBe pacToprHyTb [JoroBop B 4acTu BbiMycka u obcnyxusaHns KpeauTHOW kapTel B CryyYae, ecrim y Hero
OTCYTCTBYET 3a40IPKEHHOCTb Mo KpeautHonm kapTe. [loroBop B YacTu Bbinycka n obcnyxmeanua KpeanTHow kapTbl OyaeT cumtaTbest pactopr-
HYTbIM MO UcTeveHun 45 (copoka NATH) AHeV ¢ MOMeHTa nofayv [lepxxatenem yBeAOMIEHNS O PACTOPXKEHUN.

8.4. baHK nmeeT npaBo He NpefocTaBnsaTb ycnyrm no KpeamTHow kapTe ¢ MOMeHTa nonydeHus baHkom 3assneHus [lepxaTens: o pacTopXeHuu
[oroBopa B YacTtu Bbinycka u obcnyxmeanusa KpegutHow kapTbl; 06 oTkase o1 KpeauTHonm kapThl; 06 o0Tka3e oT nepeBbinycka KpeguTHom kap-
Thl.

8.5. baHk Bnpase notpeboBaTb B yCTAHOBIEHHOM 3aKOHOM MOPSAKE AOCPOYHOro BO3BpaTa BCEN OCTaBLUENCH CyMMbl 3a40MKeHHOCTM no KpeanT-
Hon KapTe BMecCTe C NpuunTaloMMUCS NpPOLEHTaMmn 3a Mofib30BaHMe KPeaMTOM, a TakK e KOMWUCCUM U HeyCTOeK B Crlyyae BO3HUKHOBEHUS
NpoCpoYeHHO 3adomkeHHocTn lepxatens no nobbiM obsi3atenscteam lepxatens nepeq baHkom, B TOM Yucne no HacToswwemy [loroBopy

8.6. CTOpOHbI AOrOBOPUINCL O TOM, 4TO [loroBOp B YacTu Bbinycka n obcnyxmBannsa KpeanTHow kapTel MOXeT BbiTb pacToprHyT, a CyeT KpeanT-
HOW KapTbl MOXET ObITb 3akpblT BaHkom 6e3 JOMONHWUTENBHOrO cornacoBaHus ¢ [epxarenem:

8.6.1. nNpv 0OA4HOBPEMEHHOM HACTYMMEHUN CNEAYIOLMX CODBITUI (Hannyms creayowumx ycrnoBun):

* oTCcyTCTBUE onepaumin no CyeTy KpeauTHom kapTbl B TedeHne 1 (ogHoro) roaa;
* OTCYTCTBUWE 3aJ0MKEHHOCTU Mo KpeanTHow kapTe;
* OTCyTCTBME AeHeXHbIX cpeacTB depxartens Ha CueTe KpeautHow kapThbl.
8.6.2. Mpu OQHOBPEMEHHOM HaCTYMNEHUN CReayoLWwmnx cCobbITUIA (HaNM4Ms CrneayoLwmnx YCroBum):
» oTka3 baHka B nepesbinycke KK;
* OTCyTCTBME 3aA0MmKeHHOCTM no KpeautHow kapTe;
* OTCYTCTBUE AeHexHbIX cpeacTs [lepxaTens Ha CyeTe KpeantHom kapThbl.
PacTtopxxeHne [loroBopa B 4acTu Bbirycka u obcnyxunsaHns KpeauTHow kapTbl ocyllecTBnaeTcs baHkom B niobow AeHb nocne ucreve-
HUS YKa3aHHOrO CpoKa M HaCTYMNeHNs yKkasdaHHbIX COObITUNA.
8.7. [oroBop B YacTu BbiMycka v obcnyxmBanua KpeauTHOM KapTbl NpekpallaeT cBoe AenNcTBre Npu OOHOBPEMEHHOM HacTYMNEeHUV CReayoLmx
COBbITUI (HanNUuMsa cneayLLMX YCroBUNA):
* cAauu KapTbl NV Nofayn 3aseneHvs ob ee ytpare;
* MoralieHus B NoriHoM obbeme obLuen 3aA0mMKEeHHOCTM Mo KapTe, BKITHYas KOMUCCUM B COOTBETCTBUM ¢ Tapudamu bakka;
* 3aBepLUEHNs MEePONPUSTUN MO YPErynMpoBaHUIO CMIOPHbLIX OnepaLuii;
* 3akpbiTna Cyeta KpegnTHOM KapThl.

9. PA3HOE

9.1. Hacrtosiwui MNopsagok 6yaet perynnpoBaThCs, U TONMKOBATLCS B COOTBETCTBUM C AEUCTBYHOLLMM 3akoHoAaTenbLcTBoM Poccuiickon ®enepaumu,
HopMaTuBHbLIMK akTamn baHka Poccun. Jiobble Bonpockl, pa3Hornacus unu TpebosaHus, BO3HMKatoLWye 13 HacTosiLero MNopsaka unv B CBA3u
C HUM, noanexart yperynvpoBaHuio mexay CTopoHamu Ha B3aMmonpueMrieMol oCHoBe nyTem neperoBopoB. [1py oTcyTCcTBUM cornacusi cnop
mexay CTopoHamu NoANEXWUT pacCMOTPEHWIO B CyAe, B TOM YMCIe MUPOBbIM CyAbew, MO MeCTy HaxoxaeHusa banka v (unu) dvnunana bawxka.

9.2. Yctynka [lepxaTenem cBoux npas n obsizaHHocTel no [loroBopy He MoXeT ObITb ocyLecTBneHa 6e3 npeaBapuTenbHOro MMCbMEHHOTO Cormna-
cusa banka.

9.3. Bce 3asBneHnus, yBegoMneHusi, nsBeLLeHns, TpeboBaHnsa U nHble IOPUANYECKN 3HAYVMble COOBLLEHUS], CBA3aHHbIE C 3aKMOYeHNeM, UCMOr-

HeHnem nmbo pacTtopXxeHunem er,EI,MTHOFO Aorosopa U C KOTOPbIMK 3aKOH Unn HacToALWMN I'Iopﬂ,u,ox CBA3bIBAKOT rpaaaHCKO-NpaBoBbIe Mo-
crneacrteua Oongd ero ydacTtHMKOB, HanpaBniATCA CTOPOHaMU er,D,I/ITHOFO A0roesopa, a Takxke nobbIMn TpeTbMU NLamMu No agpecam CTOPOH,
YKa3aHHbIM B YBeLOMIEeHNM, U C MOMEHTA JOCTaBKM MO 3TOMY agpecy BNeKyT And y4aCTHUKOB JOroBopa BCe NnpaBoOBble NMocneacTesua. Co06-
LieHne cHMTaeTCca OCTaBfEHHbIM U B TeX Ccny4asaX, eClin OHO NOCTYynuIiio CTOpoHe, KOTOpOIZ OHO HanpasJlieHO (anpecaTy), HO no obcTosATENb-
CTBaM, 3aBUCSALLUM OT 3TOM CTOPOHBbI, HE Obino en Bpy4YeHO unun agpecat He 03HaKOMUINCA C HAM.



MpunoxeHune N2 7
K [loroBopy o 6aHKOBCKOM 06cnyXuBaHunm
¢pusnyeckux nuy B OAO AKB «Ypan O »

noPAAOK
OTKPbITUA U COBepLIeHNs onepauni no Llenesomy lNeHcnoHHOMY cueTy

1. OBLLME NOJTIOXKEHUA

1.1. LleneBoit MeHCMOHHbBIN CYET OTKPbIBAETCA KNMeHTY ANA OCyLeCTBAEHMA 3aUNCSIEHNA HANMUYHBIX UKW NOCTYNUBLIMX 6€3HaNMUHBIM NyTeM AeHEXHbIX
CpeacTs, NepeBoAa HaXOAALMXCA Ha CYETe JEHEXHbIX CPEACTB B KauecTse JOMNONHUTESNIbHbIX CTPAXOBbIX B3HOCOB Ha GUHAHCUPOBaHME HAKOMUTENbHOWN YacTn
TPYZ#OBOW NeHCMU Ha cyeT lNeHcnoHHoro ¢poHpa PO.

1.2. MpoueHTbl Ha CyMMy OCTaTKa Ha TeKylem cueTe HaUUCIIAITCA B COOTBETCTBUM ¢ Taprdamn. B cnyvae HauncneHua npoueHTos baHk exxemecayHo, a
TaKKe npu 3akpbltun LleneBoro MNeHCMOHHOro cyeTa (ecnv MHOM NOPAAOK BbiNaThl He OroBopeH B MpunoxxeHnax nnm JONOAHUTENbHbIX COMMalleHnaAxX K
[loroeopy), B nocnegHuin pabounii AeHb MecsAla BbiMIauMBaeT NPOLEHTbI HAa CyMMy OCTaTKa Ha cueTe Mo NPOLEHTHOWN CTaBKe, YKa3aHHOW B JENCTBYIOLNX
Tapudax, Ha Kaxxabll KaneHaapHbIN ieHb MmecALa.

1.3. PaspelueHHble onepaunn no Lienesomy MNeHCMOHHOMY cueTy:

X 3aumcneHune geHeXHbIX CPEACTB HAIMYHBIM 1 6e3HANIMYHbIM NyTeMm;

X TepeBopa AeHEXHbIX CPeACTB Ha cyeT [NeHCMoHHOro doHaa PD B KaueCTBe AOMONHUTENBHbBIX CTPAXOBbIX B3HOCOB;

X Onepauuw, HanpaeneHHble Ha UCMONHEHUE PACMOPXKEHUI YNOTHOMOUYEHHbIX OPraHoB;

X TMonyyeHre HaNMUHbIX AEHEXHbIX CPeACTB UM 6e3HaNNUHbIA NepeBos AeHEXHbIX CPEACTB MO PEKBU3NTAM, YKa3aHHbIM KnneHTOM B 3asiBfieHnn Ha 3a-
KpbITVe, C OAHOBPEMEHHbIM 3aKpbiTeM LleneBoro MNeHCMoHHOro cyeTa.

1.4. Hactoawmm nyHKToM KnneHT fJaeT pacnopskeHue baHKy nonyuntb MHGOPMaLMIO O MaTEXHbIX PeKBU3MTax 6aHKOBCKOro cueTa [eHcnoHHOro doHpa
PO, OTKpbIBAaEMOTrO AJ1A 3a4NCIEHNA AOMONTHUTENBbHbBIX CTPAXOBbIX B3HOCOB KnneHTa Ha ¢pMHAHCMPOBaHNE HAKOMUTENbHOW YacTy CBOEW TPYAOBOW NEHCUN.

1.5. B pamkax ncnonHenns lorosopa B yactu Llenesoro lNeHcMOHHOro cueta, KnueHT npegoctasnseT baHky npaBo Ha coctaBneHne n nofgnucaHme pac-
YETHbIX JOKYMEHTOB, HEOOXOAMMbIX A1 NPOBEAEHNA OnepaLnia, yKasaHHbIX B M. 1.3. HacToawero MpunoxeHus.

2. NOPAAOK OTKPbITUA CHETA

2.1. baHkK oTKpbiBaeT KnueHTy Llenesoii MeHCUOHHDIN cueT B BantoTe Py6nn PO.

2.2, baHk oTKkpbiBaeT KnueHTy Lleneeoii NeHCMOHHBINM CHeT Ha OCHOBaHWW 3aABNeHNA KNnueHTa n JOKYMEHTOB, NPefoCTaBnaeMbiX KNMeHToM B COOTBETCT-
BWM C 3aKOHOZATeNbCTBOM Poccuiickoin Oefiepaun 1 HOPMaTUBHBIMU AOKYMeHTamn baHka Poccun. @akT oTkpbiTuA Llenesoro MNeHcnoHHoro cueta B baHke
noaTeepKaaeTca YseoMIeHMeM O NPeAOCTABNEHNN YCIYT, NOANMCAHHBIM KneHTOM.

3.MOPALOK COBEPLUEHUA OMEPALIUIA MO CYETY

3.1. KnneHT 0653yeTca NCnosib30BaTh AeHEXHble CpefcTBa, HaxodAlwmeca Ha Lienesom MNeHCMOHHOM CueTe TOMbKO B COOTBETCTBUM C LieSIEBbIM Ha3Haue-
HreM, 06yCnoBaeHHbIM M. 1.1. HacToawero MpunoxeHus K lorosopy.

3.2. HactoAawmm KnveHT gaeT pacnopsaxeHne baHKy Ha nepruogmyecknii nepeBof, AeHEXHbIX cpefcTs ¢ Llenesoro MNeHCMOHHOro cyeTa, B COOTBETCTBUM C
nony4YeHHoOW nHPopMaL et Ha ocHoBaHWK N. 1.4. HacToswero MpunoxeHns K [IoroBopy, Ha cnefyowmx ycnoBusx:

baHkoBcKuin cyeT lMNeHcnoHHOro ¢0H,qa PG), OTKprBaeMbII;I ANA 3a4ncneHna CTpaxoBbliX B3HOCOB Ha ¢I/IHaHCVIpOBaHVIE HaKonu-

PekBun3nTbl nonyyartensa “ .
TeNbHOW YacCTn TPyAOBOW NEeHCUN Knuenta

Ycnosue, onpegensiollee
CYMMY MepeBo/ia fIEHEKHbIX
cpeacTs

MeproAnyYHOCTb NEepPeBoAos
[IEHEXHbIX CPeaCTB

CyMMy nepesoa AeHeXHbIX CPpeACTB COCTaBMAET CyMMa OCTaTKa AeHEeXHbIX CpelcTB Ha cHeTe Ha MOMEHT npoBefeHnA nepesoja
AeHEXHbIX CpeaicTB

He nosaHee nocnefHero pa6oqero AHA KaXXA0ro KaneH4apHoOro Keapraia

HasHaueHue nepesopa ae- JlononHMTEeNbHbIE CTPAXOBble B3HOCHI HA HAKOMUTENbHYIO YacTb TPYAOBOW NeHcnn, (bamunus, nms, otyecTBo KnmneHta, cTpaxo-
HeXHbIX CPeACTB BOW HOMEpP MHAVBMAYaNbHOrO N1LeBoro cyeta KnvmeHta B cricteme 06s3aTeNbHOr0 NEHCMOHHOTO CTPaxoBaHWs)
CpoK fencTena 3anBneHma B TeuyeHne cpoka pencreua [loroBopa

3.3. [lepesop aeHexHbIx cpeacts ¢ Llenesoro MNeHCMOHHOTO cyeTa ocyulecTsiaeTca baHKoM B nopaake 1 CPoKK, yKasaHHble B M. 3.2. HacToAwero MNpu-
NOXEHWA.

3.4. baHk He nosgHee 20 (aBagLUaTN) AHEN CO AHA OKOHUYAHWUA KBapTana NpefoCTaBnsieT B TEPPUTOPUAnbHbliA opraH MNeHcnoHHoro poHpa PO konvm nna-
TEXHbIX AOKYMEHTOB 3a UCTEKLIMIA KBapTaln C OTMETKOW baHKa 06 ucnonHeHumn, nogTeepxaaowmx ynnaty KnneHtom yepes baHk AONONHUTENBbHbIX CTPaXo-
BbIX B3HOCOB Ha HaKOMUTENbHYIO YacTb TPYAOBOWN NeHcun. baHK nepefaeT ykasaHHble AOKYMEHTbI B COOTBETCTBUM C 3aKoHOAaTenbcTeoM PO B nopagke, on-
peaenaeMom cornalieHnem O B3auMHOM yA0CTOBEPEHUM NOANNCER, 3aKniouaemom mexay baHkom n NeHcnoHHbiM GoHaom PO.

3.5. CnucaHme AeHexHbIX cpeacts ¢ Lienesoro MNeHcnoHHOro cueta KnmeHTa ocyllecTsniaeTca baHKOM B COOTBETCTBUNM C ycnosuamn [lorosopa 6e3 oT-
[EeNbHOro pacnopsxeHna KnvmeHta B npegenax ocTaTka AeHeXHbIX CpeAcTs. KapToTeKa HEOMNaYeHHbIX PaciyeTHbIX JOKYMEHTOB K Lienesomy MeHcMoHHOMY
cyeTy KnuenTa He BepeTca. B ciyyae oTCyTCTBMA A€HEXHbIX CPeAcTB Ha Llenesom MNeHCMOHHOM cueTe KnmeHTa Ha MOMEHT CNMCaHuA CPeACTB pacyeTHble
JIOKYMEHTbI UCMONTHEHMIO He MoAeXaT 1 BO3BpallaloTCa nnatefblynKam Uin B3blCKaTeNAM B NOPAJKE, YCTaHOBJIEHHOM [IeNCTBYIOL MM 3aKOHOAaTeIbCTBOM.

3.6. B cnyuasax HecBOeBpEeMEHHOTO 3auncneHus Ha Lienesoi MeHCMOHHDBIN cHeT NocTynmBLUMX KNMEHTY AeHEeXHbIX CpefcTB 6o nx HeOHOCHOBaHHOTO
CN1caHnsA, a TakKe HEBbINONHEHUA pacnopsKeHuid KnneHTa o nepeBofe AeHEXHbIX CpeacTs nnubo o6 ux sbigave ¢ Lienesoro lNeHcmoHHoro cueta baHk 06a-
3aH yniaTuTb Ha 3Ty CyMMy NPOLEHTbI B NOPAAKE U pa3smepe, NpeaycMOTPeHHOM AeNCTBYIOWMM 3aKOHOAATeIbCTBOM.

4, NOPAAOK 3AKPbITUA CHETA

4.1. CTOpPOHbI AOTOBOPUSIUCH O TOM, YTO BaHK BNpase oTKa3aTbCsA OT UCMOSTHeHMA [loroBopa B YacTn obcnynsaHns Lienesoro MNeHCMOHHOTO cyeTa 1 3a-
KpbiTb Lleneson MNeHCMOHHbIN CHET NPU HAANUYUK OJHOTO U3 CEAYIoWMX YCIOBUNA:

e Heonnatbl KnneHtom ycnyr baHka B cOoTBeTCTBMM € Taprndamm B TeueHNe MecsLa Nocsie OKas3aHnsa ycnyr;

* Mpu OTCYTCTBMM ONepauuii no Lienesomy NeHCMOHHOMY CUeTy B TeYeHne AecaTu neT.

4.2, [loroBop B YacTu 06cnyxmBaHus LieneBoro MNeHCMOHHOTO cueTa KnueHTa pacTopraercs, a cHeT 3aKpbiBaeTcsA Mo 3aaBneHunto KnmeHTa B nio6oe Bpems.



Mpunoxenne N2 8
K [loroBopy 0 6aHKOBCKOM 06C/yKnBaHUN
¢pusnyeckux nuy B OAO AKB «Ypan O »

noPAAOK
CcoBeplUeHNsA onepayunii o 6aHKOBCKMM BKNaaam Gprsnyecknx nny

1. OBLUUE NOJIOXKEHUA

1.1. Hacroawwmm Mpunoxenvem (ganee — Mopagok) n Ycnosuamn sknapos (MpunoxkeHune N2 9 K [lorosopy, Aanee — Ycnoeuamm) onpefeneH nopagok
npuema OT HaceNeHNaA JEHEXHbIX CPeACTB BO BKaAbl B GOpPMe CPOUHBIX BKAJOB 1 BKNAAOB 1O BOCTpeboBaHUA, NOPAAOK BO3BpaTa BKIAA0B, YCTaHOBIeHUA
NPOLEHTHbIX CTABOK, HAUMCIIEHUA U BbINAATHI MPOLEHTOB 3a NOJIb30BaHMe AeHEXHbIMU CpefcTBamMy BKnagumka n nopaaok coBeplueHuns Apyrix onepauuii no
BK/agy.

1.2. [loroeop BKfaja 3ak/oyaeTca ¢ BKnagumkom (TpeTbum NUUOoM) No NpefbaAseHnn JOKYMEHTa, YAOCTOBEPAIOLEro IMYHOCTL BKnagunka (TpeTbero
nuua). B cnyvae pasmelleHnsa geHexHbIX CpeAcTB BO BKIag no cucteme FD-online [JoroBop BKaaa 3aknoyaeTca ¢ Bknaguvkom, npolweawmm npoueaypy
MpenTndmkauum n AyteHTndmnkaumn.

1.3. Bo BKnag 3aumcnaioTca geHexHole cpeactsa, noctynuswve B8 OAO AKB «Ypan O[1» (ganee — baHK) nyTem BHECEHUA HANIMYHbBIX U/ GE3HANNYHbBIX
JIEHEXHbIX CPefICTB HEMOCPeACTBEHHO OT BKnagumka unm ot TpeTbero nnua ¢ ykasaHnem GamMunmu, MMeHn n otyectsa Bknaguuka 6e3 Kakux-nnbo cokpate-
HUiA (ganee — «msaA»), NaCNOPTHBIX AaHHbIX U MeCTa paKTUUYECKOTO NMPOXKNBAHMA, €CII OHO OT/INYAETCA OT MeCTa perncTpauun. Bknag He MOXeT OblTb OTKPBIT
Ha N, <Mma» 1 afpec MecTa X1TenbCcTBa KOTOPOro baHKy He COOBLLeHbl, a MMEHHO He MOKeT OblTb OTKPbLIT aHOHMMHDBIN BKNAf, BKMAA Ha NpesbaBuTens, a
TaKXe OJMH BKNaf Ha HECKONbKO BKIAaJUYNKOB.

1.4. Tlpy Hanuuum y Bknaguuka genctsylowen ycnyrmn iHTepHeT-baHk Bce onepaummn no Bragy, BKIOUYaa pasmMelleHne JeHeXHbIX CPefcTs BO BKAA,
nonosnHernne CyeTa BKNaAa, YaCTMUYHOE CHATME AeHeXHbIX cpencTs co CueTa BKIaJa v 3aKpbiTve BKIAAA MOTYT OCYLLeCTBATLCA NOCPEACTBOM OPOpMIeHNs
Bknaguvkom, npowegwmm npoueaypbl MaeHtndnkaumm n AyteHTudmnkaumm, 3aasneHna Ha BKNag Win 3aaBfieHnA Ha pacTOpXKeHre B /IEKTPOHHOM Buie B
cooTBeTcTBUE C MOPAAKOM ANCTAHUMOHHOTO GaHKOBCKOTO O6CYXNBAHUA KINEHTOB — du3nuecknx vy no cucteme FD-online (MpunoxeHue Ne 5 k [Joroso-
py).

1.5. TpuHATble BO BKNaJ AeHeXHble CPpeACTBa 3aCTPaxoBaHbl B NOPAAKE, pa3Mepe U Ha YCNOBUAX, KOTOPbIE YCTaHOBEHbI A@NCTBYIOWMM 3aKOHOAaTe b-
CTBOM O CTPAXOBaHWM BKNagoB dusmyeckmx nuy B 6aHkax Poccuiickon Oegepaumn.

2. NPABA U OBA3AHHOCTU CTOPOH

2.1. O6sasaHHOCTM baHKa:

2.1.1. TpuHATb BO BKNAA NOCTYNMBLLYIO OT BKnagumka nnbo oT TpeTbero nua AeHeKHble CpeacTBa.

2.1.2. O6ecneunTb COXPaHHOCTb IEHEXHbIX CPeACTB BKnagumka.

2.1.3. XpaHuTb TalHy BKNaJa 1 NpefocTaBiATb CBeIeHNA MO BKNaAy B NOPAAKE, YCTAaHOBEHHOM AENCTBYIOWMM 3aKOHOAATENbCTBOM.

2.1.4. BbinnaymBaTtb HaYUCNEHHbIE MPOLEHTbI Ha CyMMY BKNaJa B NOPASKE, YCTAHOBIEHHOM YCIOBUAMMN.

2.1.5. Bo3ppaTtuTb CymMy BKIaga no nepsomy TpebosaHnio Bknagunka.

2.2. O6azaHHOCTM BKnaguunka:

2.2.1. O3HaKOMMWTbCA N PYKOBOACTBOBATLCA YCTAHOBEHHbBIMM YCIOBUAMM, KOTOPbIE ABMAIOTCA HEOTbEMIEMON YacTblo [JoroBopa BKIaga.

2.2.2. [lpu n3meHeHnn GamMUNVK, IMEHW, OTHECTBA, MECTa XKNTESTbCTBA UM PEKBU3MTOB JOKYMEHTa, YAOCTOBEPAIOLLEro IMYHOCTL BKnaguuka, ceoespe-
MeHHO yBeoM1Tb 06 3TOM baHK.

2.2.3. Onnaumsatb ycnyrm baHka no onepaumam, NPoM3BeAeHHbIM NO BKaAy, B MOPALKe U B COOTBETCTBUMN C Tapudamu, genctesyowmmn B banke Ha
[leHb coBeplUeHNA onepauunn.

2.2.4. He npoeognTb onepaunm no BkNagy, CBA3aHHble C BeleHNneM NpeanprHMMaTeNbCKON AeATENTIbHOCTU.

2.3. baHK nmeeT npaso:

2.3.1. W3meHuTb Tapundbl C yBefomieHnem Bknagumka nytem pasmelleHna nHoopmaLumnm B nomeleHnm n Ha WEB-caiite baHka He meHee uem 3a gecatb
OHen 0o BBeAeHUSI U3MEHEHUA.

2.3.2. Otka3aTb B NpOBEAEHMM ONepauuii No BKIagy B ciyvae, ecnn y baHka nMeloTca OCHOBaHUA NonaraTth, YTO Onepauua CBA3aHa C BeJeHnem npeg-
NPUHUMATENIbCKON ACATENIBHOCTU.

2.4. Bknaguvk umeet npaso:

2.4.1. CosepluaTb Mo BKAaAy NPUXOAHBIE U PACXO[HbIE ONepaLmn B HAIMUYHOW 1 He3HaNUUHON HOpME B MOPAAKE, YCTAHOBIEHHOM YCNIOBUAMN.

2.4.2. PacnopsxaTbCA BKNAJOM KaK IMYHO, TaK 1 Yepes npeacTaBuTens, AeiCTBYIOWEro Ha OCHOBaHNM AoBepeHHoCTU. OcyLecTBNeHe npeacTaBuTenem
Bknaguvka Ha OCHOBaHUK BbIAAHHON eMy BKnagumMkom JOBEPEHHOCTH CBOMX MOJTHOMOUNIA perynimpyeTca NnyHKTOM 4 HacToAawero MNopaaka.

2.4.3. 3aBeljaTb CBOW BKIaA OAHOMY WM HECKOMbKMM IMLEAM, @ TaKxe OpraHn3aumm unn rocygapcrey. 3aBellatenibHOe pacnopshkeHne CoBepluaeTca
HOTapuanbHoO NMbO Mo ycTaHoBeHHOW baHkom dopme nMuHO BKnagumkom B nomeljeHnn baHka B nopsaake, yCTaHOBNEHHOM BHYTPEHHUMM JIOKaNbHbIMM
akTamm baHka.

3. OTBETCTBEHHOCTb CTOPOH

3.1. 3a HencnonHeHvie UK HeHaanexallee NCNoNHeHMe 06A3aTeNbCTB MO HaCToALEMY [JOroBOPY BKNafa CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCT-
BUU C JENCTBYIOLLNM 3aKOHOAATENIbCTBOM.

3.2. baHK He HeceT OTBETCTBEHHOCTU MPW HACTYMIIEHUN HeBNaronpuUATHLIX NOCNeACTBUAN B C/lyvae HEWCMONHEHNA BKnaguukom o6a3aHHOCTY, Npepy-
CMOTPEHHON M. 2.2.2.

4. NPEAOCTABNEHUE AOBEPEHHOCTU HA COBEPLUEHME AENCTBUN C AEHEXXHBIMU CPEACTBAMM, PASMELLEHHBIMUW BO BKNTAZE

4.1. Bknapuuk moxeT odopmMuTb B BaHke [OBEPEHHOCTb Ha NOyUYeHVe eHEXHbIX CPeACTB CO BKaga, OTKPbITOro B pybnsax PO, nonyyeHve BbINUCKM NO
JaHHOMY cueTy (BKagy), a TakKe Ha 3aKpblTue BKaZa Npuv NOSIHOM OTCYTCTBMU Ha BKNAfEe AEHEXHbIX CPeCTB HA YKa3aHHbIW B HEN CPOK, HO He Bonee Tpex
net. JoBepeHHOCTb Ha COBEpLUeHMe AeNCTBUN C AEHEXHbIMU CPEACTBAMM, Pa3MELLEHHbIMY B BaJIIOTHOM BK/1age, 0GOpPMISETCA HOTaprasbHO.

5. NMOPAAOK OTKPbITUA BKNIAAA

5.1. Pa3melleHre BKaga B baHke opopmnseTca 3asBneHnem Ha BKaa. B 3asBneHnn Ha Bknag onpegensetca BUA BKaga, CyMMa pasmellaeMbiX BO
BK/aJ AeHeXHbIX CPefCTB, BanioTa BKnaaa, Cpok BKNaja, NPoLEeHTHaA CTaBka Mo BKAAAY, a Takke UHble yCioBuA pasMelleHnsa Bknada. JeHb 3aknioueHns
[Horosopa Bknaaa B Cpok BKnaga He skovaetca. akT 3akntoueHua JJorosopa Bknaaa 8 oduce baHka noaTeepxaaetca YsegoMneHnem.

5.2. 3asBfieHVe Ha BKIajA MOXeT ObiTb HanpasneHo BKnagumkom baHky Ha 6yMaXHOM HOCKTENE, a TakkKe C UCnosib3oBaHuem cuctembl FD-online B cooT-
BeTCTBUM C [OPAAKOM AUCTAaHLUOHHOTO 6aHKOBCKOrO OBCITY>KMBAHUA KIIMEHTOB — dpr3nyeckmx nuy no cucteme FD-online (Mpunoxenne N° 5 k [Jorosopy).
MNpwv HanpaBneHnn 3asBneHns Ha BKag no cucteme FD-online B Hepabouuin geHb baHKa JaTON OTKPLITUA BKNaga ByaeT cumtaTbCa 6nvmKaiiumnii 3a HUM pabo-
uunii aeHb baHka.

6. NMOPAAOK HAYMNCJIEHUA MPOLIEHTOB MO BKNAAQY



6.1. [Mpu HauMCNEeHNN NPOLIEHTOB KOIMUYECTBO AHEN B rofly COOTBETCTBYeT KasleHAapHOMy rogy (365 nnn 366).

6.2. [lpoueHTbl Ha cymMy BaHKOBCKOro Bknafda HaunCNATCA CO AHA, CNeaylolero 3a AHeM ee NocTynneHna B baHk, O AHA BO3BpaTa BKNaga BKIOYM-
TENbHO.

6.3. [poueHTbl No bBaHKOBCKOMY BKNafly HaUMCAIAIOTCA C OKPYrIeHUeM CyMMbl 4O COTbIX Aonien py6ns, aonnapa CLUA nnn EBPO, B 3aBUCMMOCTU OT Baio-
Tbl CueTa BKNaga.

7. NOPAAOK BbIMJIATbl CYMMbI BKJIAAA U TIPOLIEHTOB MO BKNIAAY MO OKOHYAHUU CPOKA BKJIAA

7.1. 1o OKOHYaHWK CPOKa AencTeua [JoroBopa BKNaaa CyMMbl BKIaAa Y HAUMCIIEHHbIX MPOLEHTOB BbINAAYMBaOTCA BKNagumKy HanMuHbIMM AEHEKH bIMI
cpefcTBamum B Kacce banka nnmn nepeuncnienbl Ha Tekywmn cyeT B baHke B cooTseTCTBUM € YCnosuamn Bknaga. Homep cueta, Ha KOTOPbI NepeuyncnanTca
CYMMbI BK/1afia 1 HAYUCIIEHHbIX MPOLEHTOB, YKa3blBaeTCA B 3aABNEHUN Ha BKNag.

7.2. Ecnu yctaHoBneHHaa B AOroBope BK1aAa AaTta OKOHYaHMA Cpoka BKNaAa NPUXoANTCA Ha BbIXOAHOW MM NPa3AHNYHbINA AeHb, TO AAaTON OKOHYaHNA
CpokKa BKfaga cumMtaeTca 6nvxaniunia 3a HAM pabounii ieHb.

7.3. Bbigaua Bknaga B oduce baHka nponssogmnTca no npeabAsaeHUN BKknagumkom AOKYMeHTa, y40CTOBEPAIOWEro IMYHOCTb BKiagumka.

7.4. Bblgaya yactu cymmbl BaHKOBCKOrO BKNaga v CyMMbl HAUMCNEHHbIX NPOLEHTOB MeHee ofHoro aonnapa CLA/ogHoro EBPO npoussogutca B Baniote
PO c nepecuetom no Kypcy banka Poccun Ha fieHb Bblgaum baHKOBCKOro BKnaga Bknagumky.

8. CPOK JEACTBUA JOTOBOPA BKIIAZA

8.1. [loroop BK/aja BCTyNaeT B CUITY C MOMEHTa NoJNMcaHnA 3anBeHNA Ha BKNaA U BHECEHUA HANMUHbIX N/Unn 6e3HaNNUHbIX AEHEXHbIX CPeCTB Ha
Cuet Bknafa. loroeop BKfaja npekpallaeT JeACTBME B MOMEHT BbiMaTbl BKNagumnKy Bcer CyMMbl BKIaAa U HauMCIIEHHbIX NPOLEHTOB WK CMUCAHNA AeHEX-
HbIX cpeacTs co CueTa BKJIaaa no APYrMm OCHOBAHUAM.

9. YCNOBUA AOCPOYHOIO U3bATUA BKIIAAA

9.1. Bknapguuk nmeeT npaBo pacToprHyTb [JoroBop BKnaga 4OCPOYHO MyTem nopaun 3anssfeHre Ha pacTopKeHue B YCTHOIM ¢popme B opuce baHka nmbo B
3NEKTPOHHOM BUAe no cucteme FD-online B cooTBeTCTBUM C MOPAAKOM ANCTAHLMOHHOTO 6aHKOBCKOTO OOCYKUBAHUA KIMEHTOB — GU3NUYECKUX NINL, MO CUC-
Teme FD-online (MpunoxeHne N2 5 k lorosopy).

9.2, [pv JOCPOYHOM U3BATAM CyMMbl BKIMaga 6orbluell, YeM yCTaHOBNEHO AelcTByOWMMY Tapudamu, yTBepxKAEHHbIMU B YCTaHOBNEHHOM baHKom no-
pAfKe, 1 Bbljauye CyMMbl BKIaa HalM4yHbIMU AeHEXHbIMU cpefcTBaMn BKnagunk 3a cyTku obA3aH yBeoMUTb BaHK O CBOEM XenaHnu Nony4nTb JeHeXHble
cpepacTBa.

9.3. JlocpouHaa Bbifavya CyMmbl BKI1aJa U CYMMbl HAUMUCIIEHHbBIX NPOLEHTOB MO BKlafam, OTKPbITbIM MyTeM 3aK/oUeHna OTAeNbHOIO JOrosopa BKnaja
U/Vnu Npu IMYHOM NPUCYTCTBM BKNaguuka, MOXeT NpousBoanTbca no cucteme FD-online B cooTBeTCTBUM C [TOPARKOM ANCTAaHLUMOHHOIO HaHKOBCKOTO 06-
CNY>XMBaAHNA KINEHTOB — dusnueckmnx nny no cucteme FD-online (Mpunoxenue N2 5 k [lorosopy).

10. OCOBbIE YC/1IOBUA

10.1. [pu OTKpbITMM BKNaga cbeperatenibHasn KHWKKa Bknagunky He Bbigaetca. OCHOBaHWEM AJif COBEPLUEHWsA Omnepauuii No BKAAAy ABAASTCA NOLASNH-
HbI 3K3eMnisAp 3asABNeHWs Ha BKIaA Y JOKYMEHT, yAOCTOBEPAIOLMIA NMIMYHOCTb BKNagumnka, CornacHo AencTByiowemy 3aKoHOAATeNbCTBY.

10.2. B cnyuae npefctaeneHns Bknagumkom pacnopskeHUa Mo BKNagy ¢ HEBEPHO yKa3aHHbIMW peKBM3UTamMu baHK He HeCeT OTBETCTBEHHOCTM 3a MO-
CNIeACTBUA COBEPLUEHHO onepaumn.

10.3. Cymma Hanora Ha goxofpbl Gr3nyecknx nuLl, NOAneKalero yaepKaHuio B COOTBETCTBMU C JeWCTBYIOILMM 3aKoHofaTenbcTeom PO, cnncbiBaeTcs
baHkoMm co cueTa Bknaguuka no sknagy.

11. PABMEP M NOPAAOK OIMJIATbI YCIYT BAHKA
11.1. Ycnyru banka no onepaunam, Npon3sefeHHbIM NO BKNaay, onlaunsaloTca Bknagunkom B nopaaKe 1 B COOTBETCTBIM € Tapudamu, AeNCTBYIOWNMMN
B baHke Ha ieHb coBeplIeHNA onepaumn.



Mpunoxenne N2 10

K [loroBopy 0 6aHKOBCKOM 06cnyKnBaHum

¢pusnyeckux nuy B OAO AKB «Ypan O »

MpunoxeHune K forosopy, BBefeHHOMy B feicTue Mpukasom Mpeacenatens Mpasnenns OAO AKB «Ypan ®l» ot 04 okTabps 2005 r. N2 96 B pegakuuy,
yTBEp)KAEHHON pelueHnem lNpasnenmna No 0617-14 ot 17.06.2014 (pencteyet ¢ 01.07.2014)

noPAAOK
MpepocraBneHus, NCNONb30BaHUA U NOTalleHNA NOTPeGUTENbCKOro KpeanTa

1. AONONHUTEJIbHbIE TEPMUHbI

1.1. AHKeTa 3aeMLyMKa — aHKeTa, 3anosiHAeMan 3aemMLIMKOM No GOopMe, yCTaHOBIeHHOW baHKOM, Npy nogave 3adaBneHna Ha KpeauT.

1.2. Fpaduk noraweHns — rpaduK noraleHna 3aL0MKEHHOCTN MO OCHOBHOMY AONTY Mo [1oTpebuTenbcKkoMy KpeauTy 1 npoLeHTam 3a nosibsosaHue llo-
TPebUTENbCKUM KPeAUTOM C yKasaHueM O6Lel CyMMbl eXKeMeCAYHOTO MaTexa v AaT nnatexei. [paduk noraweHns BKINIOUEH B NPUIIOXKEHNE K YBeomrle-
HMIO O NPeAoCTaBNeHUN 6aHKOBCKUX YCIYT NOTPEOUTENbCKOTO KpeanToBaHNA «PacueT NosHON CTOMMOCTU KpeanTa 1 rpaduk noraleHna noaHoW CymMmbl,
nopnexallei Bbiniate 3aeMIMKOM 3a Neprof KPeaUTOBaHMA» U NPEAOCTaBAAETCA 3aeMIUKY NpuU NOoANMCaHNM YBeLOMIEHNA O NpefoCTaB/ieHnn 6aHKOoB-
CKUX YCIYT NOTPebUTENBCKOTO KPeANTOBaHMA.

1.3. 3aeMmwuK - dr3nyeckoe nnuo, obpatueLieecs B baHK € 3asBNeHVeM O NPeAoCTaBeHUN NOTPEONTENbCKOTO KpeauTa.

1.4. 3asBIeHMEe O NPeAOCTaBNEHNN NOTPE6NTENBbCKOro KpeauTa (aanee — 3aaBfieHNe Ha KpeanT) — AOKYMEHT, HanpasreHHbli B baHK Ha GymakHOM
HocuTene, GUKCUpPYIoLWMIA BoniensbasneHne KnmeHTa Ha nonyyeHue MoTpebutenbckoro KpeanTa.

1.5. UuauBuAYyanbHble YCI0BUA — YCIIOBYA, HAa KOTOPbIX baHK npepocTaBnaet 3aemwmky MoTpebutenbckuii Kpeaut. MiHaVBMAYanbHble YCIOBKA BKIIO-
YeHbl B YBeJOM/IEHME O NPeAOCTaBIeHNN 6aHKOBCKUX YCITyT NOTPEOUTENIBCKOTO KpeAMTOBaHNA.

1.6. KpeauTHbIii OroBOp — JOTOBOP, B COOTBETCTBUM C KOTOPbIM BaHk 06A3yeTca npefocTaBuTb 3aeMiumKky MoTpebntenbcknin KpeauTt, a 3aemiumuk oba-
3yeTca BepHyTb [OTPebUTeNbCKNin KpeauT B YCTaHOBNIEHHbIE CPOKM. KpenTHbI AOrOBOP 3aK/I0UaeTcA NyTeM nNpeocTaBneHns 3aeMWMKom 3asBneHns Ha
KpeauT 1 akuenTa baHkom JaHHOTO 3asABReHnA NyTem npefocTasneHus MoTpebuTenbCcKoro KpeamTa 3aeMILymKy.

1.7. NoTpe6uTtenbckuli KpeguT (Janee — KpeauT) — KpeanT Ha NoTpebuTenbckue Lenun, NpefocTasnsemblii baHKoM 3aeMLUMKy, Ha YCIOBUAX, N3/OMKEH-
HbIX B YBEJOMIIEHUN O NPEAOCTaBNeHUN GaHKOBCKNX YCYT NOTPebUTENbCKOro KPeanToBaHMA 1 HacToalem lMopagke npefocTaBieHns, CMNOb30BaHNA 1
noraweHusa NOTPebUTENbCKOTO KpeanTa.

1.8. MonHanA CTOMMOCTb KpeguTa — BblPaKEHHbIE B MPOLIEHTax FOA0BbIX 3aTPaThl 3aeMILMKa MO NOAYyUeHWI0, 06CyKuBaHWIO MOTpebrTenbCckoro KpeguTta
1 NOTaLleHnI0 3aA0/MKEHHOCTM Mo MMoTpebuTenbCckoMy KpenuTy, NpeayCMOTPEHHbIe YBEAOMIEHMEM O NPEefOCTaBAeHn yayr 6aHKOBCKUX YCyr noTpebu-
TENbCKOTO KpeaWTOBaHUA, HacToAWMM [opAgKoM, O KOTOPbIX 3aeMILUKY M3BECTHO Ha MOMEHT 3aksioveHns KpegntHoro goroeopa. bank nHdopmupyet 3a-
eMIyuKa o BennuuHe MNofHON CTOMMOCTIN KpenTa B YBeAOMAEHUM O NPefocTaBneHn 6aHKOBCKMX yCyT NOTPeBUTENbCKOrO KPeANTOBAHUA.

1.9. CueT noraweHus KpeguTa - TeKYLNiA CYET 3aeMLUMKa, OTKPbITbIN B baHke, Yepe3 KOTOPbI NPOU3BOAATCA BCe pacueTbl Mexay baHkoM 1 3aeMinKom
CO AHA 3aKnioueHnsa KpeguTHOro Jorosopa A0 MOJSIHOTO UCMOJIHEHWA 3aeMLWMKOM 06a3aTeNbCTs Mo Hemy. MopaaoK OTKpbITUA U BeAeHnA CueTa noraieHmn
KpeAuTa ycTaHaBmBaeTCa baHkom.

1.10. YBegomneHue - yBeJoOMIeHVe O NPefoCTaBneHnn 3aemMimKy 6aHKOBCKUX yCTyr NOTPebUTENbCKOro KpeanToBaHWA NyTeM ero npucoearHeHns K
[Loroeopy o 6aHkoBcKOM o6cnyxmnBaHun dusmueckux nuy B OAO AKB «Ypan ®L» (panee — [loroBop), copepxalyee MHauBnayanoHble ycnosus KpeagntHoro
[orosopa.

2. OBLUME NMONOKEHUA

2.1. lpu paccmoTpeHunn 3asBrieHus Ha KpeanT baHk onpegenseT cOOTBETCTBUE 3aeMLUMKa KPUTEPUAM MaTexecnocobHOCTY, yCTaHOBEHHbIM baHKoM.
Mpy COOTBETCTBUM YKa3aHHbIM KPUTEPUAM U NPY COrnacum 3aeMiimKka ¢ o6wmmm n VIHanBMayanbHbIMM YCIOBUAMU NpeanaraeMoro aorosopa baHk 3aknio-
yaeT ¢ 3aemwmkom KpeautHblii LoroBop B popme npricoefmHeHmns 3aemiymnka K Jorosopy nytem noanvucaHus UM YBeaomMneHus n npeaoctasnexms MNotpe-
6UTENbCKOro Kpeauta. [JoKyMeHTbl, NpeACTaBieHHble 3aeMILUKOM B baHK C Lienbio NpUHATUA pelleHrs o Bbigaue MoTpebutenbckoro kpeamTa, obpaTHO 3a-
eMLUMKY He BO3BPALLAITCA.

o pe3ynbTaTaM paccMOTpeHUs 3asBneHus 3aemiirka O NPeAoCTaBAeHUN NOTPeOUTENbCKOrO KpeauTa baHk MOXeT OTKa3aTb 3aeMIUMKY B 3aKMI0UeHU
KpeautHoro gorosopa 6e3 06bACHEHUA NPUYKH.

2.2, [oTpebUTeNbCKUI KpeanT NPeaocTaBnaeTca Ha VHANBMAYanbHbIX YCIIOBUAX, U3NOKEHHDBIX B YBEJOMIEHN, B COOTBETCTBUN C HacToAWwmUM Mopap-
KOM.

2.3. KpeauTHbIi JOrOBOP CYMTAETCA 3aKIIOUYEHHbIM C MOMEHTa AOCTVXKEHNA MeXAy BaHKOM 1 3aeMILMKOM COrnalleHnsa no BCem CyLeCTBEHHbIM YCIOBU-
AM, ONpeAeneHHbIM B YBEJOMIEHUN.

2.4. O6azaTenbctea baHka no npegocTtaeneHuio NMoTpebUTeNbCKOro KpeamuTa CUUTAOTCA NCMOMTHEHHBIMU C MOMEHTA eAMHOBPEMEHHOTO 3a4nCTeHns ae-
HEXXHbIX CPEACTB, MPefOCTaBNeHHbIX B KauecTBe KpeauTa, Ha CueT noralleHns KpeamTa, C KOTOPOro 3aeMIUMK MMeeT NPaBo 1CMOob30BaTh ero B 6o Mo-
MEHT MO CBOEMY YCMOTPEHMI0. 3auncnieHne baHKoM AeHexHbIX cpefcTs Ha CUeT noralweHns KpeanTa ocyulecTenseTca B TedeHre 1 (OgHoro) pabouero gHa ¢
MOMEHTa noAnMcaHna 3aeMLMKoOM YBeJOMEHMS.

2.5. 3aemuwuK HeceT obsA3aTeNnbCTBa (OTBETCTBEHHOCTL) Nepea baHKoM no Bcem ycnoBuam KpeguTtHOro fOroBopa C HacTymniaeHnem NocnencTsuii, npeay-
CMOTPEHHBIX CT.CT. 322-323 TK PO

2.6. KpeauTHblit 4OrOBOP AEWCTBYET A0 MOMHOIO BbINMOMHEHUA CTOPOHAMKU CBOMX 06:A3aTenbCTB. CPOKOM OKOHYaHWA MONb3oBaHuaA [1oTpebutenbckum
KpeanTOM ABMIAETCA AaTa NOCTYNNeHNA Ha cueT baHKa Bcel CymMbl KpeanTa, MPOLIEHTOB, HeyCTOMKM (lWTpadoB, neHn) (B Clyvae HauMCIeHNA).

2.7. 3a nonb3oBaHue [1oTpebuTenbCknM KpearTom 3aeMLLnK eXXeMeCAYHO YNiaunsaeT baHKy NpoLeHTbl Mo CTaBKe, YKa3aHHONW B YBEAOMIIEHUN.

2.8. [InAa yyeTa nonyyeHHoro 3aemiynkom MNoTpebutenbckoro Kpeauta baHK OTKpbIBAET eMy CCYAHbINA CYeT.

3.MoPAAOK HAYUCJIEHMA NPOLIEHTOB

3.1. [poueHTbl 3a Nosib3oBaHue [oTPeOUTENBCKUM KPeaMTOM HAUNCIIAIOTCA eKeMeCAYHO 3a nepuog ¢ 1-ro no 30-e (31-e) uncno BKIIOYMTENBHO M3 pac-
yeTa GaKTMUECKOTO KONMUECTBa KafleHAapHbIX AHE Nonb3oBaHusA 1 365(366) fHel B rofy Ha OCTaTOK 3a0/MKEHHOCTV MO OCHOBHOMY OJTY, YUMTbIBAEMbIIA
Ha CCyJHOM cyeTe 3aeMLLMKa Ha Hayano onepaumoHHOrO JHA.

3.2. lMpoueHTbl 3a Nonb3oBaHne KpeanTom HauncnATCA B BanioTe KpeanTa, HauMHana Co JHA, Ceaylowero 3a gaTon npegocTtasneHnsa KpeguTa, 4o aatbl
NOJSIHOTO MoralleHnA 3a40/MKEHHOCTI, BKIIOUYNTENBHO.

4. NOPAJOK NOrAWEHUA KPEAUTA U YIJIATbl HAYMUCJIEHHbIX MPOLIEHTOB

4.1. VicnonHeHue 3aeMlunKom 06a3aTenbCTs Mo KpeauTHOMY 1OroBOpY NPOM3BOAUTCA NYTEM BHECEHWA 3aEMLUMKOM EKEMECAYHBIX aHHYUTETHBIX (paB-
HOBEJIMKIX) MJIaTEXEN, COCTOALMX M3 YaCTU MJaTexa B CYET BO3BPATa OCHOBHOIO [0JITa U YaCTy MiaTexa B CYET YrjaThl NPOLEHTOB 3a nosib3oBaHue MoTpe-
OUTENBCKNM KPEAUTOM.

4.2, 3aeMIUUK C Lesblo NCMONHeHNs CBOMX 0653aTeNnbCT Mo KpeanTHOMY JOrOBOPY €KEMECAYHO BHOCUT aHHYUTETHbIE MaTeXxu yepes Kaccy banka nnm
B 6e3HanMuHOM nopsaake Ha CYeT noraweHns KpeauTa.



4.3. 3aemwrK 06a3yeTCa BHOCUTb eXeMECAYHbIE aHHYUTETHDIE MAATEXM, BKIIOYAA YaCTb CyMMbl OCHOBHOTO A0ATa U HAUMCIEHHBIX MPOLEHTOB 3a NOSb-
30BaHue KpeanTom 3a npefbiaylumin Mecsl, B pasmepe, yctaHoBneHHOM B paduke norawenus, Ha CHeT noraweHns KpeanTa He nos3aHee nocnefHero pato-
UEero AAHA KaXAoro KaneHJapHoro mecsaua.

4.4. EXeMeCAuYHbI aHHYMTETHDBIN NNaTeX paccumnTbiBaeTcs baHKOM Ha OCHOBaHMM GOpPMyIIbI:

ps
a=K
1-(1+ps)™

roe:

q — eXXeMeCAYHbIN aHHYUTETHbIN MAaTex,

K - cymma KpeguTa (OCTaToOK Cymmbl KpeanTa),

ps -MecAYHaA MPOLEHTHaA CTaBKa, paBHaA 1/12 OT rogoBON MPOLIEHTHOW CTaBKMK,

M — KONMYeCTBO MOJSHbIX MPOLIEHTHbIX MEPUOAOB, OCTABLIMXCA A0 AaTbl OKOHYATENbHOTO BO3BpaTa KpeanTa.

V13MeHeHVie CyMMbl aHHYMTETHOIO NyaTeXa He A0NYCKaeTCa A0 MOJTHOMO UCMONTHEHNA 06A3aTeNbCTe 3aeMuymKka nepes baHkom.

4.5. [locnefHuiA aHHYWTETHBIA NNaTeX KoppekTupyeTca baHKOM nocse BHeceHUs 3aeMLmMKOM npeanocieHero aHHyUTeTHOrO niaTexa MCcxoas us oc-
TaBLUeNCA CyMMbl KpeanTa, NMPOLEHTOB 3a NMOMb30BaHVe KPeauToM, BKIOYas HauMCIEeHHble NMPOLEHTbI 33 TEKYLMIA MeCALl, a Takke CYyMM UHbIX NaTexen,
npenycMoTpeHHbIX KpeauTHbIM JOroBOPOM.

locnepaHWn aHHYWUTETHBIN NAATeX, CYMMa KOTOPOro JOMKHA ObiTb NpeBapuTESNIbHO YTOUHEHa 3aeMLUMKOM, NPOV3BOANTCA B [aTy, yCTaHOBAEHHYIO [pa-
dVKOM noraweHuns.

4.6. lMpu nepesope 3aeMinKom Ha CUET MoralleHna KPeanTa eXXeMeCcAuHOro aHHyUTETHOTO MiiaTexa B 6oJbllem pa3mMepe, Yem 3TO ycTaHoBreHo padu-
KOM MoOralleHns, CyMMa, MpeBblllalowan yKkasaHHbI naTex (C y4eTOM BO3MOMHOIO JOCPOUYHOrO MOralleHuns), K MCNofHeHnio baHkom He nprH1MaeTca (co
CyeTa noralleHnsa Kpeguta He cnucbiBaeTca). [laHHaa CyMMa OCTaeTcA B pacnopsaxeHun 3aemiymka Ha CueTe noraweHna Kpegura.

4.7. B cnyvae ecnv B nocsiegHuin pabounii feHb mecsiua Ha CueTe noralleHns Kpeguta OTCYTCTBYIOT JE€HeXHble CPEACTBA B pa3Mepe oUepefHOro aHHyu-
TETHOTO MAaTexa, BO3HMKAET MPOCPOYEHHAA 3aJ0IPKEHHOCTb MO OCHOBHOMY AOMTY M NPOLEHTaM 3a Nojb3oBaHve KpeanTom. 3aemMLUmK HeceT OTBETCTBEH-
HOCTb 3a BO3HUKHOBEHME MPOCPOUYEHHOWN 33aJOMKEHHOCT B MOPAAKE, ONpefeneHHoM B WHamBuayanbHbix ycnoBrsax. CyMMa HauMCIeHHOW HeyCTONKM
(utpadoB, neHeit) [OMKHA 6bITb BHECeHa 3aeMIUKOM Ha CueT noraleHns KpeamTa OgHOBPEMEHHO C CyMMOI NMPOCPOYEHHOTO aHHYUTETHOTO MiaTexa.

4.8. Bo3spatom KpeanTa 1 ynnatoi BCEX HaUMCIEHHbIX NPOLIEHTOB B COOTBETCTBUN ¢ KpeauTHbIM OTOBOPOM CUMTaeTcA Bo3BpaT cymmbl KpeanTa u Ha-
UNCIEHHBIX NPOLIEHTOB Ha HErO 3a BECb GAKTNUECKUI CPOK NOMb30BaHNA KpeaToM, a Takke yniaTta CyMm HeyCToiKM (iTpados, NeHun) B NOSHOM o6beme (B
cylydae HauncieHnsa).

4.9, [lpn cnMcaHUM AeHeXHbIX CPpeacTs 3aemiumka co CueTa NoraweHua KpeguTa yCTaHaBMBAETCA (Jiefyiowas ouepeaHoCTb noralleHrs TpeboBaHmia
baHka:

B 1-10 ouepenb n3aepxKn baHka, CBA3aHHbIE C MPVHYAUTENbHBIM B3bICKaHUEM Aonra no KpegutHomy fOroBopy;
BO 2-10 ouepeab NPOCPOYEHHbIE NMPOLEHTHI;

B 3-10 ouepeab NPOCPOYEHHas CyMMa OCHOBHOTO LONTa;

B 4-10 ouepeab HeycToMKa (wTpadbl, NeHW) 3a HapyLWeHWe YCIOBMIA HACTOALLEro JOroBopa;

B 5-10 ouepenb MPOLEHTbI, HAUNCSIEHHBIE 33 TEKYLYMIA NEPUOS NaTexen;

B 6-10 ouepeab CyMMa OCHOBHOTO [JOJIra 3a TeKYLUMIA Neprnop naaTexeit;

B 7-10 ovepenb MHblE MAaTexu, npeaycmoTpeHHble KpeanTHbIM JOroBOPOM.

4.10. [JocpouHoe nosHoe nmbo YaCcTUYHOE NCTONTHEHVE 06A3aTeNbCTB MPOU3BOANTCA 3aeMLUVMKOM B CiefyioLem nopsgke:

4.10.1. [JocpouHoe VCnosiHeHre 06:A3aTeNnbCTB NMPOU3BOANTCA TONBKO B CPOKM, YCTAHOBMIEHHbIE A/A OCYLECTBEHNA MNAHOBbLIX EXEeMEeCAYHbIX aHHYW-
TETHbIX NNATEXEN.

4.10.2. B uenax OCPOYHOro UCMONHEeHUA 06A3aTeNbCTB 3aeMILUK f0 25 YMcna TeKYLLero KajieHaapHoro mecaua noaaet B baHK NnucbMeHHoe 3aaB/ieHne-
0653aTeNbCTBO MO YCTaHOBNIEHHOW baHKOM GOpMe O HaMepeHUU OCYLLECTBUTL AOCPOUHbBIA BO3BpaT KpeauTta. Cymma, 3aaB/ieHHan 3aeMLLUMKOM B KauecTse
YaCTUYHOTO AOCPOYHOTO BO3BPaTa KpeanTa M BHECEHHAA C 3TOW Lenbio Ha CUeT NoraleHuns KpeamTa, He MoXeT 6biTb MmeHee 1 000 (oaHoM Thicaumn) pybneit.

4.10.3. B cnyvae e cymma, ocTaBliascsa Ha CueTe noraweHust Kpeauta B nociiegHnin pabounii AeHb TEKYLLEero KafleHAapHoro Mecsala nocse norawe-
HUA TpeboBaHWiA baHKa C NnepBoN Mo cebMyto rpynny ouepepHocTu (n. 4.9), coctanseT meHee 1 000 (OaHoN Toicaun) pybnei, baHk He NpPOM3BOAWT JOCPOY-
HOe MoralleHne KpearTa Y HauMCIEeHHbIX MPOLEHTOB JaKe NPV HAIMUUM MUCbMEHHOTO 3asBNeHNA-0653aTeNbCTBa 3aeMILmKa.

4.10.4. B cnyuae ocywecTsneHna 3aemMILUMKOM YaCTUYHOTO AOCPOYHOMO UCMOJIHEHNA 06A3aTENbCTB NO BO3BPATY CyMMbl Kpefinta pasmep exxemecauHoro
AHHYVTETHOTO M1aTeXka NPW 3TOM OCTAETCA HEUM3MEHHDIM, @ CPOK KPeAMTOBaHMWA COKPALLAeTCs.

4.,10.5. B cnyyae ocywectsiieHnn 3aeMLMKOM MOJTHOFO JOCPOYHOIO NCMOSTHEHNA 06A3aTeNbCTB MO BO3BPATY CYMMbl KpeuTa, MPOLEeHTbl, HAUNCIEHHbIE
[10 AaTbl TAKOrO AOCPOYHOTO BO3BPATa BKIIOUMTENIbHO, MOAMEXaT ynaTe B MOJHOM 06beme B AeHb NOJIHOTO AOCPOYHOTO UCTMOSTHEHUA 06A3ATENBCTE MO BO3-
BpaTy CyMMbl KpeanTa.

5. TMOPAAOK PACYETA NMOJIHOM CTOUMOCTU KPEAUTA
8.1. Pacuet NonHON CTOMMOCTM KpeanTa ocyllecTBaseTca baHkom B cootBeTcTBUM ¢ PepepanbHbiM 3akoHoM oT 21.12.2013 r. N2 353-03 «O notpebu-
TENbCKOM KpeauTe (3aiime)» no popmyne:
n 'le_[ .
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roe:

di - gaTa i-ro JeHeXXHoro nNoToKa (nnarexa);

d0 - paTa HavaNbHOro AEHEXXHOTO NOTOKa (NnaTexa) (CoBnaZaeT C AaTol NepeBoaAa AEeHEXHbIX CPEeLCTB 3aeMILUUKY);

N - KONNYECTBO JIEHEXHbIX MOTOKOB (NnaTexen);

[N - cymma i-ro feHexxHoro NoToka (nnatexa) no KpegmtHoOMy OroBopy;

MNCK - MonHas cTOMMOCTb KpeanuTa, B % roioBbIX.

[onHaa CTOMMOCTb KpeunTa paccuUTbiBaeTCA € yueToM CyMmbl KpeanTa, cpoka KpefmTa n npoueHTHOM CTaBKM 3a nonb3oBaHue Kpeautom. B pacuert Mon-
HOW CTOMMOCTW KpefmnTa BKIOYAIOTCA AE€HEXHble NOTOKM (MnaTexu), pasmepbl M CPOKM YNNaTbl KOTOPbIX M3BECTHbl Ha MOMEHT 3aKioyeHna KpeauTtHoro ao-
roBopa, B TOM uncne:

. nnaTeXKun no noralleHnIo OCHOBHOIM CyMMbl Josra no KpeanTHomy f0rosopy;

. nnaTeXku no ynnarte NpoLeHTOB No KpeautHoMy AOroBopy;

. cymMMa Komuccuy baHka 3a nopkitoueHne 3aemiymka K nporpaMme KOMNeKTMBHOTO O6POBOSIbHOIO CTPAaXOBaHUSA KU3HU 1 3[0POBbA B COOT-
BETCTBUM C Tapudamm baHka.



Pa3HoHanpaBneHHble AeHeXHble MOTOKM (NnaTexn) (3auncneHmne n cnmcaHne aeHexKHbIX cpeAcTs no CyeTy noralleHnsa KpeanTa) BKIIOYAIOTCA B pacyeT C
NPOTUBOMONOXHLIMN MaTeMaTUYECKUMMN 3HaKamMK, a UMEHHO: nNpefocTasnerHmne 3aemimnky Kpeguta Ha gaTy ero Bblgauum BKIKOYAETCA B pacyeT CO 3HaKOM
«MUHYC», BO3BPAT 3aEMLUMKOM A€HEXHbIX CPefCTB COrNacHo padurKy noraweHns BKIOYAETCA B PacyeT CO 3HAKOM «III0C».

B pacueTt [TonHOM CTOMMOCTI KpeanTa He BKAIoYaKTCA:

. NaTeXn 3aeMiyunKa, 06A3aHHOCTb OCYLLECTBIEHNA KOTOPbIX 3aeMLIMKOM crieflyeT He 13 KpeguTHOro JoroBopa, a 13 TpebosaHuii dpefepanb-
HOTO 3aKOHa;

. nnaTeXku, CBA3aHHbIE C HEUCMOMTHEHNEM UM HEHAANEXALL MM NCNONTHEHNEM 3aeMLMKOM YCNoBUin KpeanTHOro Aoroesopa;

. nnaTexun 3aeMiymnKa no o6CNYXMBaHWIO KpeanTa, KOTopble NpeaycMoTpeHbl KpeanTHBIM OFOBOPOM M BENIMUMHA U (W) CPOKU yniaTbl KOTO-
PbIX 3aBUCAT OT pelleHnn 3aeMiymKa 1 (Mnm) BapuaHTa ero noBefieHus;

. nnaTexu 3aemilnKka 3a yCyri, okasaHue KOTopbiX He 06yCoBIMBaeT BO3MOXHOCTb NMOJTyHYeHUA KpeauTa 1 He BAWAET Ha BENMUMHY MOJHOWM
CTOMMOCTW KpeamnTa B YacTW NPOLEHTHON CTAaBKM U MHbIX NAaTeXeN, Npy yCIoBMM, YTO 3aeMLUMKY NPeaocTaBnAeTCa AONONIHUTENbHAA BbIroaa
Mo CPaBHEHWIO C OKa3aHVeM TakuX YCIyr Ha yCIoBuAX Ny6nnmuHon odepTbl 1 3aeMLMK VIMEET MpaBo OTKa3aTbCA OT YCSIYI1 B TEUEHUe YeTblpHa-
ALaTW KaneHAapHbIX AHel C BO3BPATOM YacTu onfaThl NPONOPLUOHANIbHO CTOUMOCTI YacTu YCIYTu, OKa3aHHOI A0 yBeoMiieHnA 06 oTKase.

8.2. [lopspok foBeaeHus Ao 3aemilrka nHdopmaumm o Mpadurke noraweHms n MoAHON CTOMMOCTM KpeauTa:

8.2.1. wuHbopmauua o pasmepe [MOHOM CTOMMOCTU KpeanTa Ha AaTy 3aKiioueHna KpeantHoro gorosopa npusefeHa B YBeJOMIEHUN, @ TakKe B MPUIo-
XKeHuu K YsegomneHuto «PacyeT NOAHON CTOMMOCTU KpeanuTa 1 rpaduk noraleHna NOAHON CyMmbl, NOANEXaLLEel BbiMiaTe 3aeMILMKOM 3a neprof
KpeanToBaHnAY;

8.2.2. nepeyeHb N pa3mepbl NinaTexen, BKIIOYEHHbIX B PpacyeT MOSHON CTOMMOCTU KPeaunTa, B T.4. NepeyeHb naatexen B nojb3y TPeTbUX /UL, a Takke
CPOKM noraleHnsa nnatexen no Kpeanty npuseaernb B [padrike noraweHns;

8.2.3. npw JOCPOYHOM BO3BpaTe YacTU KPeauTa, Biekyllem nameHeHne Mpaduka nnatexein n MNonHom cTonmocTn KpeauTa, Mpadurk nnatexen nepecuu-
TblBAE€TCA, HOBOE (YyTOUHEHHOE) 3HaueHe [MOTHOM CTOMMOCTY KpeanTa onpeaenaeTca C y4eToM MiaTexen, mpon3seeHHbIX C Hauana cpoka AencT-
BuA KpegutHoro gorosopa. Hosbi [paduk nnatexen HanpasaaeTca 3aeMILunKy B NOpPAAKe, yCTAHOBAEHHOM M. 9.4.2 HacToAwero [NopaakKa.

6. OBA3AHHOCTU BAHKA
9.1. [pepocTaBuTb KpeanTHble CPefCTBa 3aeMLUMKY B MOPAKe, ONpeaeneHHOM B pasfene 2 HacToswero Mopaaka.

7. ObA3AHHOCTU 3AEMLUUKA

7.1. Bo3BpaTuTb baHKy JeHEXHYI0 CyMMY, BblJaHHYIO B KauecTBe KpPeAuTa, 1 ynaaumsaTb NPOLEHTbI 3a NOJSIb30BaHNe KpeanMToM B CPOKU 1 B NOpAAKe, On-
peneneHHble KpeaUTHbIM JOrOBOPOM.

7.2. Ciporo cobniogaTb Bce yanosus KpegutHoro goroeopa.

7.3. He nospgHee Tpex AHEN CO OHA BHECEHWUA M3MEHEHVIN B JOKYMEHTbI, MOATBEPXKAAIOLME I0PUANYECKMN 3HAUMMble OOCTOATENbCTBA, CTaBUTb B M3BECT-
HOCTb BaHK B NcbmMeHHON Gopme O NodbIX UBMEHEHMAX B CBOEM UMEHM (GamMunnu, IMeHK, OTYeCTBe); PEKBM3NTAX JOKYMEHTA, YAOCTOBEPSAIOLLEro IMYHOCTb
3aemMiymKa (MacnopTa), B COOTBETCTBUM C KOTOPbIM OH 6bin ngeHTudurumMpoBaH npu Boigave Kpeguta; mecTe (agpece) peructpaummn no Mecty KUTenbCTBa, U
yKasaHHbIX B AHKETE 3aeMLUVKa; N3MEHEHNN KOHTaKTHOM MHPOPMaLmu 1 cnocoba ceasn baHka ¢ 3aeMLMKOM.

7.4. He nozpHee Tpex AHel coobwaTb baHKy 0 NpeabaBieHHbIX K 3aeMILUKY CyAebHbIX MCKaX, O BO3GY>KAEHUN B OTHOLLEHWUM 3aeMLLMNKa UCTIOTHUTESIbHO-
ro NPOU3BOACTBA NMMOO ieNa O HeCOCTOATENIbHOCTM (6aHKPOTCTBE) 3aeMLLMKa; O BO36YKAEHVN UM MO0 B OTHOLIEHMUN HEro 6pakopa3BOAHOMO NPoLecca, ecim
Ha [eHb 3aK/I0UEeHNs HACTOALLEero AOrOBOPa, OH COCTOAN B 3aperncTprpoBaHHOM Gpake, a TakkKe O APYrvX IOPUANYECKN 3HAUYMMbIX OOCTOATENbCTBAX, KOTO-
pble 3aTparnBaloT UM MOTYT 3aTPOHYTb MHTepechl baHKa, CBA3aHHbIe C CNOMIHEHNEM 3aeMILNKOM yCioBuin KpeAnTHOro gorosopa.

8.MPABA BAHKA

8.1. B cnyyae HapylweHna 3aeMInKOM yCioBuin KpeanTHOro JOroBOpa B 4aCTu CPOKOB BO3BPaTa CyMM OCHOBHOFO A0Jra U(uin) ynnaTbl NPOLEHTOB 3a
Nosb30BaHNe KPeanTom obLen NPOAOIKMTENBHOCTBIO 6onee 60 (LWeCTUAECATN) KaneHaapHbIX AHen B TedyeHne nocneaHux 180 (CTa BOCbMUAECATN) KaneH-
apHbIX JHel baHK BnpaBe noTpe6oBaTh JOCPOYHOrO BO3BPaTa OCTaBLIENCA CyMMbl Kpeguta BMecTe C MpUUUTAoLLMMUCA NPOLEeHTaMuU U(1nn) pacTopKeHns
KpenutHoro gorosopa, yefomms 06 3Tom 3aemuymKa B nopsaake, onpeaeneHHom B n.10.3 HacTtoswero MNopagka.

8.2. B cnyuae HapylleHMa 3aemLMKOM yCoBuii KpegnTHOro 4orosopa, 3akimoYeHHOro Ha CpoK MeHee vem 60 (lecTbAecaT) KaneHaapHbIX AHEeN, B YacTn
CPOKOB BO3BpaTa CyMM OCHOBHOTO Aosira n(unwm) ynnaTbl NPOLEHTOB 3a NOJib30BaHNE KpeAMToM obLLeil NPOAoMKUTENBHOCTbIO 6osiee 10 (Hecatn) Kanexgap-
HbIX OHel baHk Bnpase noTpeboBaTb JOCPOUHOTO BO3BPATa OCTAaBLENACA CyMMbl Kpeauta BMeCTe C NPUUUTAIOUMUCA NPOLEeHTaMn U(Unn) pacTopKeHns
KpepuTHOro forosopa, yeefoMuns 06 3Tom 3aemiluKa B nopagke, onpefeneHHoM 8 n.10.3 HacTosawero MNopaaka.

8.3. baHK MMeeT npaBo NPOBepPATb NPaBWIIbHOCTb 3aMOMHEHMA 3aeMLMKOM 3asIBNeHNsA Ha KpeauT 1 [OCTOBEPHOCTb cofjepKalleiics B HeM uidopmaumm,
a Takxke MHGopMaLnio O GPUHAHCOBOM NOMOXKEHNY 3aeMLIMKa.

8.4. baHK UMeeT NpasBo Npu HaCTYyNNIeHNN CPOKOB MaTexa, a Takke B Clyyanx, NpefycMoTpeHHbix . 8.1, 8.2 HacToAwero Mopagka, B3bickaTb co CyeTa
noraweHnsa KpeanTa B 6e3aKkLenTHOM NOPAAKE MPOLEHTHI 3a NOJIb30BaHWe KpeamnToMm, CyMMy OCHOBHOTO A0/ITa, a TakKe HeYCTONKY (WwTpadbl, neHw), npeay-
CMOTpPEHHblE KpeaUTHBIM I0rOBOPOM (B CJIyYae HaunCIeHna);

8.5. baHK nmeeT npaBo B Nb6oe Bpems No CBOeMy YCMOTPEHMIO MOSIHOCTBIO UM YaCTUYHO YCTYNUTL npaBa (TpeboBaHuA) K 3aemiimKy no KpegntHoMmy
[OroBopy Jlo6oMy TPETbeMy NULY, B T.U. He UMEIOLIEMY JIMLEH3NM Ha NPABO OCYLLECTBIEHNA GaHKOBCKON AEATENbHOCTU, Ha YCJIOBUAX [OrOBOPa YCTYMNKN
npaea, 3aKNI04YEHHOro MexXay baHKOM 1 COOTBETCTBYIOLMM TPETbUM JIMLIOM, HE3aBUCUMO OT TOTO, JIeNIaeT M YacTMYHas yCTynKa npae baHka no HacTosAwemy
[IOroBOPY €ro UcnosiHeHne 6onee obpemeHnTENbHBIM A1 3aemiyuka. Mpw 3Tom baHk Bnpaee:

- pacKpbIBaTb TAKOMY TPETbEMY JIULLY, €ro areHTam 1 MHbIM YNOTHOMOUYEHHbIM UM NTULIAM HeobXOaUMYIO [iNA COBEPLUEHUA TaKOM YCTYNKM MHGOPMAaLMIO O
KpenwuTe, 3af0mKeHHOCTH, 3aeMLurKe, NPeAOCTaBATb TakMM JMLaM COOTBETCTBYIOLME JOKYMEHTDI, B TOM Uncie AHKETY 3aeMLUVKa, YBeJoMIIeHe O Npejoc-
TaBJIEHUN YCIIYT, MHble AOKYMEHTI. [1p1 3TOM IMLIO, KOTOPOMY YCTYNNEHO NpaBo (TpebosaHue), 0693aHO XpaHUTb CTaBLLYIO eMy U3BECTHOW B CBA3M C YCTYM-
Ko npaB (TpeboBaHWI) 6AHKOBCKYIO TaliHY 1 MHYIO OXPaHAEMYI0 3aKOHOM TaliHy, MePCOHaNbHble faHHble, obecneunBaTb KOHOVAEHLMANbHOCTL 1 6e3onac-
HOCTb YKa3aHHbIX JAHHbIX U HECET OTBETCTBEHHOCTD 3a VX pa3rfalleHne;

- HAaNPaBUTL/BPYUNTb 3aeMLUMKY CAMOCTOATENIbHO NGO Yepes yKasaHHOe NMLO, KOTOPOMY YCTYMeHO NpaBo (TpeboBaHve) NCNoNHeHns 3aeMILMKOM 068-
3aTenbCTB NO KpeaMTHOMY [IOTOBOPY, YBEAOMIIEHUE O COCTOABLUENCA YCTYMKe, YKa3as B HEM BCe HEOOXOAUMbIE ANA AanbHENILero ncnonHenms KpegutHoro
[IOroBopa CBefieHus. B 3Tom ciyuae ncnonHeHre 3aeMILMKOM CBOUX AeHEXHbIX 06A3aTeNbCTB MO YCTYMIEHHBIM NpaBam (TpeboBaHWAM) JOMKHO OCYLLecTB-
NATbCA MO TeM PEKBM3NTAM 1 B TOM NOPAAKe, KOTopble 6yayT yKa3aHbl B COOTBETCTBYIOLLEM yBeJOMIeHUW. [1py 3TOM eCiv MHOE He YKa3aHO B TaKOM YBEAOM-
NIeHVN, NPY NIAHOBOM NoraweHnn 3af0MKEeHHOCTU CYyMMbl, NepeunciaemMble 3aemnKoM No yKa3aHHbIM eMy pekBU3nTaM, HanpaBnAaTCA B NOraleHune 3a-
LOJPKEHHOCTU MO KpeauTHOMY JOTrOBOPY B NOPAAKe, NPefyCMOTPEHHOM HAaCTOAWMM MopasKoMm.

B ocTanbHOM NpaBOOTHOLWEHUA MeXAy baHKOM, TPeTbUM NNLIOM 1 3aeMILMKOM PEerynimpyioTca HopMamu AeACTBYIOWEro MPaXAaHCKOro 3akoHoAaTeNbCT-
Ba.

9. NMPABA 3AEMLUUKA

9.1. 3aeMIUMK UMEET NpaBo 0TKa3aTbCA OT NonydyeHua Kpeauta NOAHOCTbIO UK YAaCTUYHO, yBEAOMUB 06 3TOM BaHK A0 MCTeYeHUA YCTaHOBNEHHOTO Ha-
cToAwmM MopsaKoM CpoKa ero NpefoCcTaBleHus.

9.2. 3aeMLMK UMeET NPaBo B TeueHue 14 (YeTbipHagLaTV) KaneHAAPHbIX JHeW ¢ AaTthl nonydeHns KpeamTa JOCPOUYHO BEPHYTH BCIO Cymmy KpepuTta 6e3
npeaBapuTeNbHOTo yBeioMneHna baHKa € ynnaton npoLeHToB 3a GaKTUUECKWin CPOK Nosib3oBaHua Kpeamntom.



9.3. 3aeMIUUK UMEET NPaBO AOCPOUHO BEPHYTb baHKy BClo cymmy KpemTta, MOny4yeHHOro Ha ycnoBuax KpeanTHOro JOroBopa, Uim ee 4acTb, yBeAOMUB 06
3TOoM baHK B nopaake, yctaHoBneHHOM N.4.10.2. [locpoyHoe noraweHne ocyuecTs/iAeTca B NOPAAKE U Ha YCNOBUAX, MPeayCcMOTPeHHbIX n.4.10 HacToAwero
MNopAapka.9.4. 3aéMIMK MMeeT NpaBo nosyyaTb OT baHka nocne 3aknouveHns KpeamTHoro poroeopa 6ecnnatHo mHdopmaumio, npeayCMOTPEHHYIO CT.
10 ®epepanbHoro 3akoHa N2353-03 «O noTpebuTeNibCkoM KpeauTte (3aiime)», B Crieaylolem nopsaake:

9.4.1. 0 HaNVUNKN TeKYyLUE, BKIIOYAA MPOCPOYEHHON, 3aJ0JKEHHOCTIN — He no3aHee 7 (cemun) fiHel C AaTbl BO3HUKHOBEHMWA NMPOCPOYEHHON 3a[J0MKEHHO-
CTV NyTéM yBeJoMNeHNA No TenedoHy, ykazaHHOMY B YBeJOMIeHUI;

9.4.2. 0 pa3mepe TeKyLLen 3aA0/MKeHHOCTH, AaTaxX U pa3mepax NPon3BeAeHHbIX 1 NPeACTOAWMX NiaTexen no KpeAnTHOMY AOrOBOPY, a Takxe CBeeHNA O
[OCTYnHOW cymme KpeawnTa:

nocpeacTBOM NOJTyYeHnA JOCTYNa K YKa3aHHbIM CBefileHAM Npm nomolum cepsuca FD-online;

npu obpalieHun B odpuc baHka.

10. OTBETCTBEHHOCTb CTOPOH

10.1. Y6bITKM, MPUUMHEHHbBIE HEUCMOSIHEHMEM CTOPOHAMMN CBOUX 06A3aTeNbCTs, NPefyCMOTPEHHbIX KpeanTHbIM JOrOBOPOM, B3bICKMBAIOTCA B MOHOM
obbeme 6e3 3aueTa HeYCTONKN (LWUTPadoB, NeHeN).

10.2. [py BO3HUKHOBEHMM CnopoB mexay CToOpoHaMu No BONPOCaM UCMOIHEHUA HacToALero fJoroBopa CTOPOHbI NPUMYT BCE MEPbI K UX pa3peLleHnto
nyTéM neperoBopoB.. PasHornacus, no KOTopbiM CTOPOHbI He AOCTUTHYT JOrOBOPEHHOCTH, MOAJIEXKAT PACCMOTPEHUIO B CyAeBHOM NopsazKe B COOTBETCTBUN C
NeNCTBYIOWMM 3aKoHoAaTenbcTBoM Poccuiickon Oepepaunn.

10.3. Bce 3aABneHus, yBeJOMIEHUA, U3BELLEeHUA, TPe6OBAHUA UIN KHbIE PUANYECKM 3HAUMMblE COOBLLEHNSA, CBA3AHHbIE C 3aK/IOUEHUEM, UCTTOTHEHUEM
nM6O PacTOpXKEHMEM HACTOALLErO OTOBOPA U C KOTOPBIMY 3aKOH WJIM HAaCTOALMIA AOFOBOP CBA3bIBAIOT FPaXKAaHCKO-MNpPaBOBble NOCNEACTBUA A1 ero yvacT-
HUKOB, HanpaenaTca CTOPOHAMMN HACTOALWENO AOFOBOPA, a TaKXKe NoObIMU TPETbUMW NMLAMK NO pekBu3nTam CTOPOH, onpefesieHHbIM B YBeAOMIIEHUN, U C
MOMEHTa JOCTaBKM MO 3TUM afipecam BNIEKYT [/1A Y4aCTHUKOB AOrOBOPa BCe NpaBoBble nocneacTauns. CoobleHne cumtaeTca JOCTaBIEHHbIM 1 B TeX CyvanXx,
ecsin oHo noctynuio CTOpoHe, KOTOPOIi OHO HanpaB/eHo (agpecaTy), HO Mo O6CTOATENbCTBAM, 3aBUCALLMM OT 3TOI CTOPOHDI, He 6bINIO el BPYyYeHO 1nu agpe-
caT He 03HAKOMUJICA C HUM.

11. CPOK AENCTBMA KPEOUTHOIO JOMOBOPA

11.1. KpegutHblii JOrOBOp BCTYMaeT B CUMY C MOMEHTa nornyyeHns baHkom noanucaHHoro 3aemMLiykom YBedOMIIeHNs B YacTu cornacus 3aem-
LUMKa C NpeanoXeHHbIMU VIHOUBMUAYanbHBIMU YCIIOBUSIMA.

11.2. KpeauTHbI 4OroBOp AENCTBYET B TEYEHME CPOKa YKa3aHHOro B VIHAVMBMAYamnbHbIX YCIOBUSAX.

11.3. baHk BnpaBe notpeboBaTb B YCTAHOBIEHHOM 3aKOHOM MOpsiAKe JOCPOYHOrO BO3BpaTa BCEN OCTaBLUENCS CyMMbl 3a40rmKkeHHocTn no Kpe-
OWTHOMY [OTOBOPY BMECTe C NPUYMTaloLLMMUCS NPOLEHTamu 3a Nonb3oBaHWe KPeauToM, a Takke HeycToek (LuTpados, neHeln) B criyyae BO3HUK-
HOBEHWS NPOCPOYEHHON 3a0MKeHHOCTH 3aemLuyka o mobbim obs3aTensctBaMm 3aemiyvka nepes baHkom, B TOM yncne no Hactosiwemy JJoroeo-
py.



Mpunoxenne N2 11
K [loroBopy 0 6aHKOBCKOM 06C/yKnBaHUN
¢pusnueckux nuy B OAO AKB «Ypan O »

noPAAOK
OTKPbITUA 1 COBepLIeHUa onepauni no HakonurenbHoMy cyety.

1. AONONTHUTEJIbHbIE TEPMUHbI

1.1. HakonutenbHbli cyet — CHeT, OTKpbiBaeMbli BaHkom KnneHTy B COOTBETCTBUM C HacToAWMM MNprnoxeHnem (fanee - MNopagok).

1.2. MuHMManbHbI OCTaTOK N0 HakonuTeNbHOMY CYeTY — 3TO MUHMMANbHbINA OCTaTOK Ha Hayaio AHA N0 HakonuTenbHOMY CHETY B TEUEHME KaneH-
IapHoro mecsua (ecnm HakonuTenbHbIA cueT Obifl OTKPLIT B TEKYLLEM MecsLe — MAHUMAbHBIN OCTaTOK CO AHA, Clefylolero 3a AgHeM oTKpbitua CueTa, no
nocneaHnin paboumn aeHb Mecsia BKIKYNTENBbHO).

2. OBLWWME NONOXKEHUA

2.1. Hactoawwmm lMNpunoxennem (aanee - MNopagok) onpeaened NopAafoK OTKPbITUA, HAUMCIEHUA U BbINIATbl MPOLEHTOB HAYNCIEHHbBIX HA CPEACTBA, pasmMe-
uieHHble Ha HakonuTebHOM cUeTe, NopPAAOK COBEPLLEHUA onepauuii no HakonutenbHOMY cueTy.

2.2. HakonuTesbHbI CHET OTKPbIBAETCA KNMeHTY Npu Hannunm y Hero aencreyiowero Cueta KapTbl.

2.3. baHK exemMecA4YHO B NocneaHuint pabounin AeHb Mecaua, a Takke Npu 3aKpbiT HakonuTenbHOTo CYeTa, BbINNauMBaeT NPOLEHTbI Ha Cymmy MuHK-
ManbHOro ocTaTka No HakonuTenbHOMY CYeTy MO NPOLIEHTHOW CTaBKe, yKa3aHHON B Tapudax Ha Kaxablil KaleHAapHbIA AeHb Mecaua. Ha pasHuuy mexay
MuHUManbHbIM OCTaTKOM Mo HakonuTesibHOMy cueTy 1 GakTUUYeCKM OCTaTKOM HauMCieHre NPoLIeHTOB ocyllecTeaaeTca no ctaske 0,1 % rogosbix.

2.4, HauncneHHble NpoLeHTbl Mo HakonuTeibHOMY CYeTy NepeunciaioTca Ha HakonuTenbHbIN cueT B nocieiHWii pabounii iIeHb Kaxaoro Mecaua u B leHb
3aKpbITUA HakonuTenbHOro cueTa.

2.5. [leHexHble CPeAcTBa, BHECEHHble Ha HakonnTenbHbIN CYeT, 3aCTpaxoBaHbl B MOPAAKE, Pa3sMepe U Ha YCNIOBUAX, YCTAaHOBMIEHHbIX dpefepanbHbIMM 3a-
KOHamMm.

3.MOPAAOK OTKPbITUA U BEJEHUA HAKOMUTE/IbHOIO CHETA

3.1. baHK oTKpbiBaeT KnneHTy HakonuTenbHbIf CHeT B pyonax.

3.2. baHk oTKpbiBaeT KnneHTy HakonuTenbHbIN CYET Ha OCHOBaHWM 3aaBneHna KnneHTa n QOKYMEHTOB, NpeAoCcTaBiaemMbiX KnneHTom B COOTBETCTBUM C
3aKoHofaTeNnbCcTBOM Poccuiickon Mepgepanmm 1 HOPMaTUBHBIMUK JOKyMeHTaMun baHka Poccnn, QakT oTKpbITMA HakonuTenbHOro cuyeta B baHke noaTsepxpaa-
eTca YseoMneHnem o NpeiloCTasneHnn yCnyr, NoAnucaHHbiM KnneHTom.

3.3. Mo HakonutenbHOMy CHeTY BO3MOXKHO NPOBeAeHMe CNieayowmx onepawmii:

3.3.1. BHECEHME HaNMYHbIX IEHEXHbIX CPeACTB B Kacce baHKka, 6aHKomaTax baHKa ¢ yHKUMeN npremMa HannyHbIX;

3.3.2. 3auncrieHre Ha HaKonUTENbHbIN CUET AEHEKHDIX CPEACTB, MOCTYNMBLLMX 6e3HaNMUHBIM NyTeM C Apyrux CueTos KnneHTa;

3.3.3. nepesog ¢ HakonutenbHOro cyeta Ha gpyrue Cueta KnuenTa;

3.3.4. BblJa4a HANIMUHbIX fIeHEeXXHbIX CPefCTB uYepes Kaccy baHka, 6aHkomaT baHka;

3.3.5. BbIMyiaTa HaYNCIIEHHbIX MPOLIEHTOB.

3.4. [prieM HaIMUHbIX AEHEXHbIX CPEeACTB Ha HaKoMUTENbHBIN CYET MPON3BOAUTCA B JIIOOLIX CyMMax 6e3 KaKnX-1nbo orpaHuyeHun.

3.5. 3a coBepuieHue onepauuii no HakonuTenbHoMy cHeTy baHKOM B3MMaeTcs nraTta B COOTBETCTBUU € Tapudamu, AeNCTBYIOWMMI HA AE€Hb COBEPLIEHMs
onepaumu.

3.6. Hauncnexme npoueHTos Ha MMHUMAIbHBIN OCTaTOK N0 HaKoNMUTENbHOMY CYETY 3a KaJleHAapHbI MeCaL, MPON3BOAUTCA:

3.6.1. 3a NepBbIi KaneHJapHbIiA Mecal (Co AHA, Ceayiowero 3a AHem OTKPbITUA cyeTa, N0 NOCNeAHNI KaleHAapHbIN JeHb MecALa BKIUMTENIbHO) — MO
CTaBKe, yKa3aHHOW B Tapundax Ha gaTy OTKpbITUA CUeTa;

3.6.2. 33 nocnepyiolme NonHble KaneHaapHble Mmecaubl (C NepBoro No NOCNeAHWi KaneHAapHbIA AeHb MeCALA BKITIOYUTENbHO) — MO CTaBKe, YKa3aHHONW B
Tapudax Ha NepBoe YMCNO MeCAL, 3a KOTOPbIN NPOU3BOANTCA HAYNCIIEHNE NPOLEHTOB;

3.6.3. Npy 3aKpbITUKM HakonmTeNbHOIO CUeTa MPOLEHTbI 3@ HEMOMHbIN KaNeHAaPHbIA MeCAL HaUUCNAIOTCA Ha CyMMY $aKTMUYecKoro ocTaTka Ha Hakonum-
TEeNIbHOM CYeTe B MecALe 3aKkpbiTna cueTta no ctaske 0,1 % rogosbix.

3.7. Cnucanme cpegcts ¢ HakonuTeNbHOroO cyeTa OCYLLEeCTBIAETCA B Npefenax ocTaTka AeHeXHbIX CPeACTB, HAXOAALMXCA Ha CHeTe, C yH4eTOM BO3Harpaxae-
HUA baHKa, B3MMaeMOro 3a NpoBefieHNe COOTBETCTBYIOLNX ONepaLii B COOTBETCTBUM C Taprudamm.

3.8. 3aKkpbiTie HakoNMTeNbHOro CYeTa OCYILEeCTBIAETCA B COOTBETCTBMM € pa3aenom 3 [lorosopa.

4.MNPABA N OBA3AHHOCTU CTOPOH

4.1. baHK 06s3yeTca:

4.1.1. OTKpbITb HakonNWTeNbHbIN CYET 1 OCYILECTBAATb €r0 O6CYXMBaHVE B NMOPSAAKE U HA YCIIOBUAX, MPeayCMOTPEHHbIX [JoroBopom 1 HacToAwmm [o-
PALKOM.

4.1.2. BbinnaunBaTb NPOLEHTbl Ha MUHMMaNbHbIM OCTaTOK MO HakonuTenbHOMY cueTy.

4.1.3. Bbigasatb no TpeboBaHuio KneHTa BbINUCKM No HakonnTenbHomy cueTy B oduce barka, baHkomate baHka.

4.1.4. ObecneunBaTb COXPAHHOCTb AEHEXHDbIX CPEACTB, HAXOAAWMXCA Ha HakonuTeNbHOM cueTe.

4.2. baHK nmeeTt npaBso:

4.2.1. OtkasaTb KnueHTy B COBEpLUEHUN OMepaummn No HakonuTelbHOMY CUETY B CIy4anx, yCTaHOBJIEHHbIX 3aKOHOAaTENbCTBOM Poccuiickon Mepepauun,
HOpMaTMBHbIMM akTamu baHka Poccim, a Takxke Npu HecobiofeHnM yCnoBuiA NyHKTa 3.3. HacToAwero MNopagka.

4.2.2. Hanpaenatb B agpec KnueHTa MaTepurasnbl PEKNaMHOTO U MHGOPMALIMIOHHOTO XapakTepa O BBEAEHWW HOBbIX (M3MEHEeHWN YCIIOBUN CYILEeCTBYIOLMX)
CcYeTOB/ BKNAZAOB W ycnyr baHka.

4.3. KnueHt obasyerca:

4.3.1. OcywecTBnATb Mo CYETy pacyeTHble onepaunmn, He CBA3aHHble C NpeanPUHUMATENbCKON AeATENbHOCTbIO.

4.3.2, BbinonHATb TpeboBaHWs, pegycmMoTpeHHblie [JoroBopom 1 HacToawmnm MNopsaakom.

4.4. KnneHT nmeer npaBo:

4.4.1. TNonyyaTb MHGOPMALMIO O BbINONHEHNN BaHKOM onepaunili No HakonutenbHOMY CyeTy.

4.4.2. 3aBellaTb NpaBa Ha fleHeXHble CpeAcTBa Ha HakonutenbHOM cueTe Io60oMYy LY B yCTAHOBIEHHOM 3aKOHOM MOPAKE.

4.4.3. Bnio60i MOMEHT MMCbMEHHO YBEAOMUTb BaHK O HamMepeHUn 3aKpbITb HaKoNUTENbHbIN CYeT.



MpunoxeHune N2 9. YcnoBusa BKnagoBdpursnuecknx nuuy (Ha OTAebHOM incTe)
MpunoxeHne K JoroBopy, BBegeHHOMY B feictaue MNpukasom Npeacepatens MNpaeneHns OAO AKB «Ypan O1» ot 04 oktabpa 2005 r. N° 96 B pepakumm,
yTBepxKaeHHOI pelleHnem MNpasnenna Ne 0903-13 ot 03.09.2013 (gencreyert ¢ 04.09.2013)

YCNoBUA BKNIAQOB

1. BKIAL «MOW KAMUTAJT»

1.1. Bknag npuHumMaetca B pyonax PO, gonnapax CLUA unu EBPO.

1.2. MMHMManbHaa cymma, HeobxoMMan Ana OTKPbITUA BKNaga, coctaensaeT 10 000 pybneit, 300 gonnapos CLUA vnn 300 EBPO.
1.3. Bknag npvHmnmaeTca Ha cpok 181, 366 nunu 730 gHen.

1.4. Mo BKNagy yCTaHaBAMBAIOTCA CEAYIOLMEe NPOLEHTHbIE CTaBKN B 3aBUCUMOCTM OT CyMMbl 1 CpOKa BKI1aaa:

Cymma BKnaga CymMa BKraga
(py6.) 10000-700000 | 700000-3000000 3000000-10000000 cBbllwe 1.5. Bknapuumk nmeet npaso JOMOHUTENIBHO
BKIIOYNTESb- BKJTIOYNTESIbHO BKJIIOUNTENTIBHO 10000000 BHOCWTb AE€HEXHble CpeAcTBa BO BKNAA B Teve-
HO Hue nepBbix 366 aHen Cpoka BKnaja.
181 peHb 8,50 % 8,75 % 9,00 % 9,25 % 1.6. MuHMManbHaa Cymma AOMOSTHUTESIbHbIX
366 gHei 9,00 % 9,25 % 9,50 % 9,75 % BJIOXEHUIA BO BKMaj coctaenaet 1000 py6nei,
730 gHen 9,25 % 9,50 % 9,75 % 1000% | 30Aonnapos CLUA vnm 30 EBPO.
CymMa BKnaga Cymma BKaga 1.7. YacTMyHOe CHATME CpPepacTs, Haxonsa-
(nonnapos CLUA, 300- 25000 25000 - 100000 100000-300000 cBbllle WMXCA BO BKNafe, BO BpemA (pOKa BKNaja He
EBPO) BKJTIOUNTESTb- BKITIOYNTENIBHO BKJIIOUMTESIBHO 300000 NPEAYCMOTPEHO.
HO 1.8. HauncneHne npoueHTOB Npon3BoAnTCA
181 fgenb 3.50 % 3.60 % 3,70 % 3.80% eKeMeCAYHO B NOCNEeAHUI Paboumnin ieHb Mecs-
366 Hew 3,60 % 3,70 % 3,80 % 3,00 % La 1 MO OKOHYaHUK CpoKa Bknapa.
730 anen 3,70% 3,30 % 3,90 % 2.00% 1.9. baHk BbinnaunBaeT BKnagumky npoueH-

Tbl Ha CyMMy BKfaga MCXoAs W3 MPOLEHTHOWN
CTaBKM, YCTAHOBJIEHHOW [1A COOTBETCTBYIOLErO CPOKa BKMaAa U CYMMbl JE€HEXHbIX CPeAcTB BO BKae. HauncneHHble npoueHTbl BblINauyrBaloTCA NO OKOH-
YaHWKW CpOKa BKaja Uiu, No »kenaHuio Bknaguuka, nepeuncnatotca Ha Tekywmii CueT B baHke, yKasaHHbIN B 3asBNeHW Ha BKag.

1.10. Mpn JOCPOYHOM U3BATVMN BKAZa NPOLEHTbl HAUNCIAIOTCA NO CTaBKe 6 % rogoBbIxX NO BKMagam B pyonsax, 2,5 % rogosbix no BKAagam B JOSNapax
CLUA, EBPO. Ecnn B TeueHMe HEMOMHOTO CPOKa no Bknagy 6biia npov3BefeHa BbiMiaTa NPOLEHTOB, PasHMLA MeXay BbiMaueHHOW CYyMMOW NMPOLEHTOB U
CYMMOW MPOLEHTOB, NOANIEXaLUEN BbIMaTe B CBA3M C AOCPOUYHBIM BOCTPe6OBaHNEM BKI1aAa, BO3MELAETCA 13 CYMM, MpUUMTaloMXca BKnagumky.

1.11. MNpwn oTKpbITUK BKNaga B pybnax 8 cucteme FD-online cooTeeTcTByIOWan CTaBKa yBenuumsaetca Ha 0,25 %, Mpu 3TOM onepaums NomnosIHEHUA JaHHO-
ro Bknapa 6yaet AOCTyMHa ToNbKo B crcteme FD-online.

1.12. Ecnn no okonuaHnm Cpoka BKNaja Bknag He BocTpeboBaH BKnafumkoM, cUMTaeTca, YTo CO AHA, CNlefylollero 3a fatoi okoHuyaHua Cpoka BKnaaa,
[lorosop BKnaga nepesakiioueH 6e3 N3MEHEHUA HOMepa NMLEBOro cyeTa Ha CPoK BKMaaa, yKasaHHbIN B 3aABNeHUN Ha BKNafA B COOTBETCTBUN C YCIIOBUAMM,
[enCTByOWMMIN NO AaHHOMY BUY BKMaja Ha MOMEHT 3aK/ioueHna HoBoro [lorosopa Bkiaga. locne npuHATMA baHKOM pelleHna o npekpalleHn oTKpbITUA
HOBbIX CYETOB MO JaHHOMY BUAY BKNaAoOB, €C/IM MO NCTEUEHUM CPOKa BKIafd He BOCTpeboBaH BKnafunMKom, CUMTAETCA, UTO CO [HA, CleAyloWero 3a AaTon
okoHuaHua Cpoka Bkaga, [JoroBop BKIaga nepesaknioveH 6e3 n3mMeHeHns HOMepa NMLEeBOro cUeTa Ha CPOK M Ha yCIOBMAX NEPBOHAYaNbHOIO BKAAa C
HayncneHnem npoueHTos no craske — 0,1% rogoebix.

2. BKNAJ «<MOW MOBWJTbHbIN»

2.1. Bknag npuHumaetcs B pybnsax PO, gponnapax CLUA nnn EBPO.

2.2. MMHMMarnbHas cymMmma, Heobxoanmas AnA OTKPbITVA BKNaga, coctaBnsaet 10 000 py6neid, 300 ponnapos CLUA vnmn 300 EBPO.
2.3. Bknag nprHMMaeTcs Ha cpok 730 gHeln.

2.4.Tlo BKnagy ycTaHaB/IMBaOTCA Cnefylolme NpPoLeHTHbIE CTaBKM B 3aBUCUMOCTU OT CyMMbl U CpOKa BKaaa:

Cymma BKnaga Cpok Bknaga 2.5. Bknagumnk nmeeT npaso AOMONHUTENBHO BHOCUTL A€HEXHble Cpea-
(py6.) 730 gHeii CTBa BO BKNajJ, MAHUMaNbHAA CyMMa AOMONHUTENbHBIX BNOXEHWIA BO BKNaf

10 000 - 700 000 7,00 % coctasnaeT 1 000 py6nen, 30 ponnapos CLUA nnun 30 EBPO.

Cabiwe 700 000 7,50 % 2.6. BKnagumk NMeeT NpaBo Ha YaCTUYHOE CHATUE CPEACTB, HaXxoAALNX-
CymMa BKnafa Cpok Briada CA BO BK/afe, NPy 3TOM OCTaTOK CPeACTB Ha BK/IaZle He MOXeT ObiTb MeHblle
(nonnapos CLUA, EBPO) 730 gHeit MWUHWUMASIbHOM CYMMbl, HEOHXOJUMOI 418 OTKPbITUA BKAAa.

300 - 25 000 3,00 % 2.7. CymMa HauMCeHHbIX MPOLEHTOB €KeMeCAYHO B nocnefHuin pabo-

Cebiwe 25 000 3,25 % UM geHb MecsAua M MO OKOHYaHuWM cpoka Bknaga no Bbibopy Bknagunka

nubo npuuncnaeTca K Bknagy (kanutannanpyetcs), iMbo BbiNAauMBaeTCa Ha
Tekywmi cueT B baHke, yka3aHHbIN B 3aABNEHUN Ha BKNaA,

2.8. Mpv M3MEeHeHNV CyMMbl BKNaja COOTBETCTBYIOLWAA NPOLIEHTHAA CTaBKa NO BKafy YCTaHABAMBAETCA CO AHA, CNeaytolero 3a fHem, B KOTOPOM MNpo-
M30LWO N3MEHEHNE CyMMbl BKNaaa.

2.9. Mpwv OCPOYHOM N3bATM BKaAa NPOLEHTbI HAUNCIAIOTCA B NOPAAKE, YCTAHOBNEHHOM M.n. 2.4. 1 2.8. HaCTOALWMX YCNOBUIA.

2.10. Ecnm no okoHuaHum Cpoka BKIaja BKAaA He BOCTpe6oBaH Brnagumkom, CUMTAETCA, UTO CO JHA, CNeAyIolero 3a JaTol okoHYaHua CpoKa BKIaga,
[lorosop BKnaga nepesakiioueH 6e3 M3MEHEHUA HOMepa NULEBOro cyeTa Ha CpoK BKMaaa, yKkasaHHbIN B 3aABNEHUN Ha BKIaj B COOTBETCTBIM C YCIOBMAAMY,
[eNCTBYIOWNMIN NO JaHHOMY BMAY BKNaga Ha MOMEHT 3aKioueHna Hosoro [lorosopa sKknaga. lMocne npuHatMAa baHkom pelleHna o NpekpaLeHn OTKPbITUA
HOBbIX CYETOB MO AaHHOMY BUAY BKIAA0B, €C/IN MO UCTEYEHUN CPOKa BKMaj He BOCTpeboBaH BKnagumkom, CUMTAETCA, YTO CO AHA, CIEAYIOILEro 3a AaToin
okoHuaHua Cpoka BKaga, [JoroBop BKaga nepesaknioyeH 6e3 n3mMeHeHns HoMepa JSIMLEeBOro cYeTa Ha CPOK U Ha YCIOBMAX NEepPBOHAYaNbHOIO BKaga C
HauncneHnem npoueHToB no ctaske — 0,1% rogosbix.



Mpunoxexune N2 9.1. Ycnosus BknagoB UFDPRIVATEBANKING (Ha oTgenbHOM NCTe)
MpunoxeHne K foroeopy, BBefeHHOMY B feiicTeue lMpukasom Mpepcepatens Mpasnenua OAO AKB «Ypan Ofl» ot 04 oktabpsa 2005 r. N° 96 B pegakuuy,
yTBepKaeHHOoM pelueHnem lMpasnernuna Ne 0813-13 o1 13.08.2013 (genictByeT ¢ 19.08.2013)

YCNoBUA BKNIAQOB

1. BKNTALl «UFD INVESTOR»

4.1. Bknap npuHumaetca B pybnax PO, gonnapax CLUA vunu EBPO.

1.2. MMHMManbHaa cymma, Heobxomman Ana OTKPbITUA BKNafa, coctasnseT 3 000 000 py6nei, 100 000 gonnapos CLUA nnm 100 000 Espo
1.3. Cpok Bknaga coctaensaeT 730 gHen

1.4. Mo BKNagy yCTaHaBAMBAIOTCA CIEAYIOLME MPOLIEHTHbIE CTaBKM B 3aBUCMMOCTM OT CyMMbl 1 BaioThbl BKaAa:

Cymma BKnapa Cpok BKnaga

(py6.) 730 1.5. BKnagumk nmeeT NpaBo JOMNONHNATENbHO BHOCUTb JeHEXHbIE CPEACTBA BO BKIAA B TeYEHNE CPOKA
3000 000 - 10 000 000 9,50 % BKafa 6e3 orpaHMyeHuni No Cymme nyTem BHECEHNA HANIMYHbIX B KacCy 6aHKa nam 6e3HannyHbiM nepeso-
10000 001- 50 000 000 9,75 % AOM €HEMHDIX CPEACTB.

Cabiwwe 50 000 000 10,00 % 1.6. HacTnuHoe CHATUE CPeCTB, HaxoAAWMXCA BO BKNaae, BO Bpema Cpoka BKafa He npefycmotpe-

Cymma BKnaaa HO.
(Ronnapbi CLUIA) 1.7. TIp1 M3MEHEHNM CyMMbI BK/1aja COOTBETCTBYIOWas NPOLIEHTHAA CTaBKa Mo BKIaay yCTaHaBMBaeT-
100 000 — 300 000 275 % CA C KBAPTana, ClieAyIolero 3a KBapTanom, B KOTOPOM MPOU3OLLIIIO U3MEHEHIE CYMMbl BKNaja.

1.8. BbinnaTa NpoLeHTOB OCYLLEeCTBAETCA B NOCIeAHNIA pabounin AeHb KaxA0ro KaneH[apHoro Keap-

300001 -1 500 000 4,75 % .

Cebiwe 1 500 000 5.00% Tana B TeueHue CpoKa eNCTBrA BKNaaa.

Cymva Briana 19 MpoLeHTbI, HAYMCIEHHbIE MO BKaAY, BbIMAaYMBAIOTCA MyTEM NepeBoa AeHEXHbIX CPeACTB Ha Te-
(Espo) KyLMIA CUeT; B CIlyYae, e HaUMCIEHHbIEe MPOLIEHTbI He BOCTpe6OBfaHb| BK/1a[JUMKOM, OHU MPUCOEAUHAIOT-
1700 000 — 300 000 200% €A K cymme BKaaa (Kanutanusupyiotca). Homep cuyeTa, Ha KOTOPbIV NepeunciaeTca CyMmma HauMCneHHbIX
300001 — 1500000 4'00 7 MPOLEHTOB, YKa3blBaeTCA B 3aABNEHUN Ha BKNaA.

Conme 1500 000 4’2502 1.10. Mpu SOCPOUHOM U3bATUM BKNaJa COXPAHAKTCA MPOLIEHTb, HAUUCIEHHbIE 3a MOMHblE KaneHaap-

Hble KBapTasibl HAXOXAEHWA CPefCTB BO BKNAAE, 32 HEMOMHbIMA KBApTan NPOLEHTbl HAUNCASIOTCA MO CTaBKe
0,1% ropgoBbix

1.11. Mo okoHuyanun Cpoka BKfMaga, CymMMa BKMafla U HAaYUCIIEHHbBIX MPOLEHTOB BbIMAYMBAIOTCA BKNagumMKy HanmuHbIMW AEHEXHBIMY CPeaCcTBaMU B
Kacce baHKa nnv MoryT 6biTb nepeuncierbl Ha CueT B baHke.

1.12. Ecnv no ucteyeHnn Cpoka BKag He BOCTPeboBaH BKnagumkoMm, cCUMTaeTcs, YTo CO HA, Ceaytoulero 3a aaton okoH4yanmsa Cpoka Bknaga, [JoroBop
BK/aja nepesakiioueH 6e3 n3MeHeHUsi HOMepa JIMLEBOro CUYeTa Ha CPOK U Ha YCNIOBMAX NEPBOHAYANIbHOMO BKIAAA C HAUMCIeHeM MPOLIEHTOB MO CTaBKe —
0,1 % rogoBbIX.

2. BKJTAL «UFD RENTIER»

2.1. Bknap nprHumaetca B py6nax PO, gponnapax CLUA unn EBPO.

2.2. MuHUManbHas CyMma, HeobxoauMasn /i OTKPbITUA BKNaaa, coctasnaeT 3 000 000 py6neit, 100 000 ponnapos CLUA nnn 100 000 Espo
2.3. Cpok BKnafa coctasnaet 730 gHen

2.4. o BKnagy yCTaHaBAVBaKOTCA cnefyolme NpoLUeHTHbIe CTaBKM B 3aBUCMMOCTI OT BanioTbl BKNaaa:

BanioTa Bknaga Cpok Bknaga

730 2.5. BKnagunk meeT Npaso JONOMHUTENIbHO BHOCUTD AEHEXKHbIE CPEACTBA BO BKaj B TeYEHME CPOKa
py6au 9,25% BKnana 6e3 orpaHnyeHmnii no Cymme nyTeM BHECEHUA HaNMYHbBIX B KacCy 6aHKa nnu 6e3HanyyHbimM nepeso-
Honnapbl CLUA 4,50% AOM IEHEKHDIX CPENCTB.
EBpo 4,00% 2.6. YacTnuHoOe CHATME CPeACTB, HaXOAALMXCA BO BKIage, BO Bpema Cpoka BKaja He npegycmoTpe-

HO.

2.7. BbinnaTa NPOLEHTOB OCYILECTBAAETCA B NOCIEAHNI pabounii AeHb KaXAoro KaneH[apHOro Mecala B TeUeHne CpoKa AeicTeNA BKaaa.

2.8. lpoLeHTbl, HAUNCNIEHHbIE MO BKaAy, BbINIauMBalOTCA NyTeM Nepesoa AEHEXHbIX CPEACTB Ha TEKYLLNIA CUET; B C1yyae, eCI HauncSIeHHble NPOLEeH-
Tbl HE BOCTPe6OBaHbI BKIIAJUMKOM, OHU NMPUCOEAMHAIOTCA K CyMMe BKafa (Kanutanusnpyotca). Homep cueTa, Ha KOTOpbIA NepeunciaeTca Cymma HauncieH-
HbIX NMPOLEHTOB, YKa3blBaeTCA B 3aAB/IEHUN Ha BKNaf.

2.9. Tpn BOCPOYHOM U3BATUN BKIAJa COXPAHAIOTCA NPOLEHTDBI, HAUNCIIEHHbIE 33 NOJIHbIE KalleHJapHble MecCALbl HaXOXAeHNA CPeAcTs BO BKNaje, 3a He-
NOJTHbIN MeCAL, MPOLEeHTbI HauncnalTca no ctaeke 0,1% rofosbix

2.10. o okoHuaHun Cpoka BKMafa, CyMMa BKNaja WM HauWUCSIEHHbIX MPOLEHTOB BbIMIAuMBaRTCA BKNaguMKy HaJIMYHbIMU JEeHEXHbIMU CpeCTBaMun B
Kacce baHka unu MoryT 6biTb NepeuncrieHbl Ha CueT B baHke.

2.11. EC/iv MO NCTeYEHUN CPOKa BKIIAZ He BOCTPe6OoBaH BKIagumKoM, cuMTaeTcs, UTo CO AHSA, Cedylowero 3a JaTon okoHuyaHua Cpoka Bknaga, lorosop
BK/afa nepe3saksioueH 6e3 N3MeHeHVsi HoOMEepPa JIMLEBOrO CYETa Ha CPOK U Ha YCIOBUAX NMEePBOHAYaNbHOTO BKNAAA C HAYMCIIEHUEM MPOLEHTOB MO CTaBKe -
0,1% rogoBbix.

3. BKNNAL «UFD MoBILE»

3.1. Bknag npuHumaetcs B pybnsax PO, gonnapax CLUA nnn EBPO.

3.2. MMHMMarnbHas cymMmma, Heobxoavmas Ansa OTKPbITA BKaga, coctaenaeT 300 000 py6neir, 10 000 ponnapos CLUA nnn 10 000 Espo.
3.3. Cpok BKnapa coctasnaet 730 gHen.

3.4.Tlo BKnagy yCTaHaBnMBaKTCA cnefyolme NPOLUEHTHbIe CTaBKW B 3aBUCMMOCTY OT BanOTbl M CYyMMbl BKNaga:

Cymma BKnaga Cpok BKiaaa

(py6.) 730 gHen 3.5. Bknaguuk umeeT npaBo AONOCAHUTENIbHO BHOCUTb AEHEXHble CPpeAcTBa BO BKAA B TeUeHue
300 000-700 000 7,00% CpOKa BKnaaa 663 OFpaHI/ILIeHI/IVI no cymme I'IyTeM BHECEHMA HalIMYHbIX B KaCCy 6aHKa nnn 6e3HaﬂVILIHbIM
Cabiwwe 700 00 7,50% nepeBoAOM IEHEXKHbIX CPEeACTB.
Cymma BKMaaa CpOK BKnaga 3.6. BKJ'Ia,D,LII/IK nmveeT Npaso Ha YaCTUUYHOE CHATWNE CPencTs, Haxo4AaWMXCA BO BKaae, Npyn 3ToM oC-
(nonnapoa C|_|JA) 730 D,Hel7l TaTOK CPeAcCTB Ha BKMafe He MOXeT 6bITb MeHblle MUHUMaNbHOWN CyMMbI, HeO6XO,ElI/IMOI7I ANA OTKPbITNA
OT 10 000 A0 25 000 3,80% Brnana.
Cabiwwe 25 000 3,80% 3.7. an N3MEHEHUN CYMMbl BKNafa COOTBeTCTByIOLLlaﬂ NPoUeHTHaA CTaBKa Mo BKﬂaﬁly yCTaHaBﬂI/I-
Cmea BKnaja CpOK BKNaga BaeTCA CO AHA, aiefyowero 3a AHeM, B KOTOPOM I'IpOI/I3OLIJﬂuO MsmeHequ/le CYyMMbI BKnaga.
(EBPO) 730 e 3.8. BoinnaTta npoueHTOB OCYyLWeCTBAASTCA B NOCAeAHUIA Pabounii ieHb KaXXAoro KareHAapHOro me-

CALa B TeYeHne CpoKa OencTeunA BKnaja.
g;;zggg%%gs 000 g’ggzﬁ’ 3.9. MpoueHTbl, HaunCIeHHbIe MO BKAaAy, BbINIAauMBaOTCA NyTEM NepPeBoja AEHEXHbIX CPeCTB Ha
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TEKYLUIA CYET; B CJTyYae, eCSIN HauMCIIeHHbIe MPOLEHTBI HE BOCTPeBOBaHbI BKIAJUMKOM, OHU NPUCOEAUHAIOTCA K CyMMe BKafa (Kanutanusupyiotcs). Homep
CyeTa, Ha KOTOPbIN NepeuncIfaeTca CyMmMa HaunCIeHHbIX MPOLEHTOB, YKa3biBaeTCA B 3asABMIEHNN Ha BKIAA.

3.10. MNpun 4OCPOYHOM M3BATUM BKNAAA COXPAHAIOTCA MPOLEHTbI, HAYNCIIEHHbIE 3a NOJSIHblE KaJleHAAPHbIE MECALbI HAXOXKAEHNA CPeCTB BO BKNAJeE, 3a He-
NOJIHBIN MecAL NPOLEHTbI HauncnaTca No ctaske 0,1 % rogoBbIX.

3.11. Mo okoHuyaHun Cpoka BKIaAa, CyMMa BK1aAa U HauMCIIEHHbIX MPOLEHTOB BbIMIauMBaOTCA BKAaAUMKY HaMMUYHBIMA JEHEXHbIMIN CPeACcTBamMM B Kacce
BbaHKa nnv MoryT 6bITb nepeyuncieHbl Ha Cuet B baHke.

3.12. Ecnm no ucteueHnn cpoka BKNag He BOCTpeboBaH BKIaguMKoOM, CUMTAETCA, YTO CO HA, Clefylolero 3a aatoi okoHyaHna Cpoka Bkiaga, [Jorosop
BKJ1afla Nepe3aksiioueH 6e3 n3MeHeHWA HoMmepa JIMLEBOTrO CUYeTa Ha CPOK U Ha YCJIOBMAX NEPBOHAYaNbHOMO BKMaja C HaUNCIIeHMeM NPOLEHTOB MO CTaBKe -
0,1% ropoBbix.

4. BKINAL «UFD PERSONA GRATA»

4.1. Bknap npuHumaetca B pyonax PO.

4.2. MUHMManbHaa Cymma, Heobxoaumas anis OTKpbITUA BKNaaa, coctasnsaeT 10 000 000 py6bnen.
4.3. CpoK BK/1aa cocTaensaeT 366 gHen.

4.4. 1o BKnagy yCTaHaBNMBAKOTCA Cneayloume NpoLeHTHbIE CTaBKN:

Cymma BKnaga Cpok BKiaaa
(py6.) 366 gHewn 4.5. BO3MOXXHOCTb MOMNONHEH WA BKIafa B TeUEHNE CPOKa AEVCTBUA He NpeayCcMOoTpeHa.
Cabiwe 10 000 000 10,50% 4.6 BO3MOXHOCTb YaCTUYHOTO PacxojoBaHMA CyMMbl BK1aAa B TeUeHMe CPOKa AeNCTBUA He npeay-

CMOTpEHa.

4.7. BbinnaTa NPOLEHTOB OCYLLEeCTBAAETCA N0 OKOHUYAHMIO CPOKa AeNCTBMA BKaJa.

4.8. TIpy [OCPOYHOM U3BATUN BKNAAA NMPOLEHTbI HAUMCNAITCA No cTaeke 0,1 % rofosbix.

4.9. Mo okoHuaHUM CpoKa BKIaZa, CyMMa BKNaAa M HAUUCNIEHHbIX MPOLEHTOB BbINIAYNBalOTCA BKNagumMKy HanMuHbIMN JeHEeXHbIMU CpefiCTBaMy B Kacce
BaHka nnm moryT 6bITb nepeuncrneHbl Ha Cuet B baHke.

4.10. Ecniv Mo ucTeyeHnmn Cpoka BKag He BOCTpeboBaH BKnagumkoMm, cuMTaeTca, Uto co AHA, CieAylolero 3a Aatol okoHyaHma Cpoka Bknaga, [orosop
BK/1aJa nepesaksioueH 6e3 n3MeHeHs HoMepa JIMLEBOro CYeTa Ha CPOK U Ha YCUJIOBUAX MEPBOHAYASIbHOTO BKMaAa C HAUMCIEHUMEM MPOLEHTOB MO CTaBKe -
0,1% rogoBsbix.



