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JOroBorp
o0 6aHkoBCcKOM ob6cnyxuBaHum cpusmyeckux nuy B NMAO AKB «Ypan ®[O» r. Nepmb

BeepneH B gencteue MNpukasom MNpepcenarens MNpaenexnus
MAO AKB «Ypan ®[» oT 04 oktsi6psa 2005 r. Ne 96 B peaakuuu,
yTBepxaeHHon peweHunem lNpasnennsa Ne 1229-15

oT 29.12.2015 (peunctByeT c 11.01.2016)

My6nunyHoe akumoHepHoe 06LLEeCTBO KOMMepYeckmin 6aHK «Ypanbckuii (PUHaAHCOBLIA AOM», UMeHyeMoe B AanbHenwem «baHky», n dusnyeckoe
VLo, N3bSBMBLLEE B NMMCbMEHHOW (hOpMe CBOE corfacue ¢ YCroBMSIMU HacTosLLLero AoroBopa, Aanee — «[loroBop», uMeHyemoe B AarnbHeiem
«KnveHT», ¢ Apyron CTOPOHbI, NP COBMECTHOM YMOMUHaHWU B AanbHenwem nMeHyemble «CTOPOHbI», 3aKmounnm HacToawmmn [JoroBop O Huxe-
crnepyoLem.

1. TEPMUHbI, NTPUMEHAEMbIE B JOrOBOPE

1.1. AxkeTta KnueHTa — aHkeTa, 3anonHsemas no opme, ycTaHOBMEeHHOW BaHkom, npu 3akmnodeHun [JoroBopa unm U3MEeHeHUN aHKETHbIX
naHHbIX KnuexTa.

1.2. BaHk — lMybnunyHoe akumoHepHoe 06LLEeCTBO KOMMepYeckuii 6aHk «Ypanbckuin rHaHcoBbi oMy (MAO AKB «Ypan ®[I»).

1.3. BaHkoBckui BKnag — onpegerneHHas CyMMa AeHEeXHbIX CPeAcTB, KOTopyto Bkrnaguuk pasmeluaeT B baHke Ha onpefeneHHblii cpok nnbo
[0 BOCTPeBOBaHWS C Lienbio NonyyYeHnsi MPOLEHTHOro AoXoaa.

1.4. BeHedmumnapHbIi Bnagenew — puanyeckoe fmuo, KOTopoe NMeeT BO3MOXHOCTb KOHTPONMpPOBaTh AeNcTBUst KnveHTa.

1.5. BnokupoBaHue PacuyeTHOM KapTbl — HaNoXeHWe 3anpeTta Ha NpoBeAeHVe onepauuii ¢ MOMOLLbIO PacyeTHow kapTbl.

1.6. Bknapuuk — KnueHT, pasaMecTuBLUMIN OeHEXHble cpeacTBa B baHKoBCKUI BKNag.

1.7. Bbirogonpuo6peTaTtenb - NMULO, K BbIroge KOTOporo AeicteyeT KnueHT, B TOM 41Cne Ha OCHOBAHWWM areHTCKOro JoroBopa, [OroBOpoB
Mopy4eHUsi, KOMUCCUN 1 [OBEPUTENBHOTO YNpaBneHus, Npu NpoBeAeHUn onepaumnii ¢ AeHeXHbIMU CpeacTBaMy U MHBIM UMYLLEECTBOM.

1.8. Bbinucka no CyeTty — oT4eT no onepaumsim, NpoBeAeHHbIM No CyeTy 3a onpeaeneHHbI Nepros BpeMEH!.

1.9. [epxaTtenb — ousnyeckoe nN1uo, Ha uMs kotoporo baHk BeiNycTUn MexayHapoaHy 6aHkoBckyto kapTy Visa/MasterCard.

1.10. [oroBop Bknaaa — [1oroBop B 4acTu, perynvpyoLLen B3anmMooTHoleHnst baHka n Bknag4umka no nosoay baHnkosckoro Bknaga.

1.11. [OononHutenbHasa PacuyeTHas kapTa — PacyeTHas kapTa, npegoctasnsemas baHkoMm no nucbmeHHomy 3asiBneHuto Knuenta, ansa Oep-
XaTensa [JononHUTENbHOW pac4eTHON KapTbl C OTHECEHMEM BCEX Omnepauuin ¢ ucnosnb3oBanvemM [ononHutensHon PacyeTHou kapTel Ha CyeT Oc-
HoBHoOW PacyeTHown kapTbl. Ha [JononHuTeneHble PacyeTHble KapThbl 1 ux [lepxaTenen B NOfHOM Mepe pacnpoCTPaHstoTCS BCe NpaBsunia 1 ycnosus,
a TaKke KOMUCCUM 1 cbopsbl, yCcTaHOBMEHHbIE BaHKOM B OTHOLLEHWN BblAAuM 1 NCMOMb30BaHNS PacyeTHoM KapTbl M COBEPLUEHNS onepauui no cye-
Tam KnneHTa ¢ ncnonb3oBaHvem PacyeTHON kapThbl.

1.12. 3asBneHue Ha npepocTaBneHne yCnyr — JOKYMEHT, HanpaBreHHbIN B baHk Ha BymMaxkHOM HOcuTene unu B aNEeKTPOHHOM BUAE B COOT-
BeTCTBMM C [1OpSAKOM AUCTAHLUMOHHOTO GaHKOBCKOro OBCHYXXMBaHWA KIMEHTOB — dmamdecknx nuu no cucteme FD-Online (MpunoxeHne Neb k
[orosopy), 1 dpukcupytowmnii BonensbsineHve KnneHta o nonyYyeHnn OfHOM Ui HECKOMbKUX YCITYr B paMKax 3akmoveHHoro [lorosopa.

1.13. 3asBneHue Ha pa3melleHne AeHEXHbIX CPeACTB BO BKNa (aanee — 3asBrieHWe Ha BKIag) — JOKYMEHT Ha BymakHOM HocuTene unm
B 9MEKTPOHHOM BUAe, NOATBEPXKAAOLWMI 3aknoveHne Bknagunkom [JoroBopa Bknaga, opopMIeHHbIN NO yCcTaHOBMNEHHON baHkom cdopme, Haane-
Xawmum o6pas3omM 3anofHEeHHbIN.

1.14. 3asBneHue Ha pacTopXeHue — 3asiBNeHne Ha pacTtopxeHue [loroBopa Bknaga v pacrnopsikeHne AeHEeXHbIMU CPeACcTBaMM, pasMeLLeH-
HbIMW Ha BKINaje, yCTaHOBMNeHHoW baHkom dopmbl 1 Hagnexaluym o6pa3om 3anosiHeHHOE.

1.15. UHTepHeT-BaHk — Cepauc FD-online, npegoctaensiowmii KnmeHTy no cakTy ero ayTeHTUMKaLMN BO3MOXHOCTb AUCTAHLMOHHOIO Mpo-
BefeHnst 6aHKOBCKUX onepaumii, a Takke nonyvyeHns MHPOPMALMOHHBIX yCryr nocpeacTBoM VHTepHeT kaHana ¢ ucnonb3oBaHnem cpeacts SSL
LwmncppoBaHus.

1.16. WHdopmauus o kapTe — nHpopmMaums 06 0AHOM U3 CriefyoLnMX PeKBU3UTOB KapTbl: HOMep, cpok aenctaus, ©.U.0. gepxatens, MAH,
KoampoBka MarHuTHou nonockl, CVV-koa, Kogosoe crnoBo.

1.17. Kanutanusaums — npuyvcreHve HadvcneHHbIX NpoLeHToB no Bknady Ha CyeT Bknaja, Ha KOTOPOM Y4UTbIBAOTCA CpeAcTBa Bknaga, ¢
yBENUYEHNEM CyMMbl CPEACTB, Ha KOTOPYH HAYMCMSIOTCH NPOLIEHTbI.

1.18. Kapra — mexpayHapoaHas 6aHkoBckas kapTa Visa/MasterCard.

KapTta ¢ nHgmemnayansHbiM gu3ariHoM — kapTa Visa Classic, gusaiH nuueBon CTOPOHbI KOTOpor KnNneHT MoXeT co3faTh CaMOCTOSATENbHO, Bbl-
6paB 13 nmetoLLelics B baHke ranepen gusaiHos nubo npegoctasme B baHk poTonsobpaxerue.

1.19. KnueHT — dhnsmnueckoe nuLo, n3bsiBMBLLEE B MMCbMEHHON hOpMe CBOE cornacue ¢ ycrnoBusiMmm HacTosiwero [lorosopa.

1.20. KopmoBoe cnoBo — croBo, 1cnonb3yemoe Ans ayTeHTndukaummn KnueHTa c uenbto 6rnoknposaHus PacyeTHol kapTbl, ANS npegocTasne-
HMA MHdopmauun KnveHTy 06 octatkax Ha ero CyeTax n o pasmepe 3agormkeHHocT no OsepgpadTy, ANA CMEeHbl agpeca 3NEeKTPOHHOW MoYThbI
KnveHTa, a Takke ans nogkntodeHus yenyru SMS-baHk. KogoBoe crnoBo ykasbiBaetcst KnueHTom B AHkeTe KnneHTa.

1.21. NInyHbIK kabuHeT — Cepuc FD-online, npegoctaensiowmii KnueHTy BO3MOXHOCTb Nomny4eHust nHopmaumm o6 onepaumsix ¢ UCNonb3o-
BaHvem KapTbl nocpecTBOM kaHana VHTepHerT.

1.22 MobunbHbii BaHk — Cepsuc FD-online, npegoctasnstowmin KnneHty no akty ero ayTeHTUdmKaumm BO3MOXHOCTb ANCTAHLMOHHOIO
npoBeaeHVs GaHKOBCKMX orepauui, a Takke NoryvyeHus MHAOPMAaLMOHHbBIX YCIyr NOCpPeAcTBOM MOOGWnbHOro TenedpoHa ¢ nogpepxkon Java-
npunoxenni 1 GPRS-npotokona. MobunbHbein baHk aBnseTcst BapnaHtom NHTepHeT-baHka aganTMpoBaHHbIM AN UCNONb30BaHNS B MOBUIbHbIX
TenedoHax.

1.23. OnepauMOHHbIV AeHb — [HWN HEAENWN W Yackl, yKadaHHble B MH(OopMaLuM 0 pexume paboTbl baHka.

1.24. OcHoBHasa PacyeTHas kapTa — nepBasi nepcoHanuavpoBaHHas PacyeTHas kapTa k CueTy KapTbl, BbinyLueHHas Ha nmst KnueHTa.

1.25. OeppapadT — KpeauT, NpefocTaBnAeMbli BaHKOM Npu HeJOCTAaTOMHOCTU AEHEXHBIX CPEACTB Ha TeKyLleM cyeTe Onsd NPOoBeAeHVs onepauui
nyTem onmnaTbl pacHeTHbIX JOKYMEHTOB, OnepaLmii no onnaTte KOMUCCUIA, MPeayCMOTPeHHbIX Tapudamu.

1.26. OcHOBHOMI cY4eT — TeKyLLUMiA CYEeT, YCTaHOBMNEHHbIN BaHkoMm Ha ocHoBaHuW 3asiBrieHust KnueHTa ansi cnucaHus KOMUCCUA, HauUCNEHHbIX
B pamkax lNakeToB ycnyr B COOTBETCTBUM C Tapudamu.

1.27. NakeT ycnyr — KOMNMeKc NPOAYKTOB U ycnyr, NpefocTaBnsieMbix baHkom, BKIOYaoLWMI COBEPLUEHNE OnepaLyii Mo OTKPLITUIO 1 obCny-
XuBaHuo Tekywmnx cyeTo, CueToB KapT, KapT, BbinyLLeHHbIX B paMkax [JoroBopa, a Takke npefocTaBrieHne UHbIX YCIyr B Criydae, eCnv OHU npe-
aycmoTpeHbl MakeTom ycnyr, BelbpaHHbiM KnneHTom.

1.28. MepcoHanbHble faHHble — nobas nHdopmMaums, oTHocAwascs k Knuenty, Oepxatento JononHutensHon PacyeTHon kapTel, Bbirogo-
npuobpeTtatento, MNpeacrasutento KnvexTa, beHedrumnapHomy BnagenbLy.

1.29. MWH — nepcoHanbHbI OAEHTUMDWKALMOHHBIN HOMep PacyeTHon kapThbl.



1.30. MnaTeXHbIn NUMUT — CyMMa OEHEeXHbIX CpeAcTB, AOCTYNHbIX ANS NpoBeAeHus onepauuii no Tekywemy CyeTy, BKNtoYaroLas ocTaTok
cob6CTBEHHBIX cpeacTB KnveHTa Ha Tekyliem Cuete u cymmy numuta OBepapadTta (npy ero npefocTaBneHun) 3a BbIMETOM CyMM ornepauuii, 3a-
6rioknpoBaHHbIX Ha Tekyllem CueTe.

1.31. NpeacraButens KnueHra - manyeckoe nuuo (B TOM YKCHE rpaxxaaHuH, OCYLLECTBISOLWMA NpeanpuHUMaTENbCKyo AenaTenbHOCTL 6e3
06pa3oBaHns PUANYECKOTO NMLA) UMW IOPUANYECKOE NULIO (B TOM Ymncre GaHK-KOPPECMOHAEHT), AeNCTBYOLLee OT UMeHu KnveHTta B cuny nonHo-
MOYMSi, OCHOBAHHOTO Ha AOBEPEHHOCTU, 3aKoHe Nbo akTe YNONMHOMOYEHHOro Ha TO rOCYAapCTBEHHOrO OopraHa Wnu opraHa MecTHOro camoyrnpas-
nexHus.

1.32.My6nun4yHoe gomkHocTHoe nuuo (aanee — MAJ) — pmsmyeckoe NULO, HaxoAsLEECS UMW NMPUHUMaeMoe Ha 0bCnyXuBaHue u sBrstoLLee-
cs:

1.33.1. 3amewaowym (3aHNMaloLLMM) rocyaapCTBEHHY0 OOMKHOCTL Poccuickon ®epepaumn, gomkHOCTb vneHa CoBeTa avpekTopoB LleH-
TpanbHoro 6aHka Poccuiickoii ®enepaumn, OOMKHOCTL deaepanbHOi rocyAapCTBEHHOW CNyxObl, Ha3HaYeHe Ha KOTOpyk U ocBoboXaeHWE OT
KoTopon ocyujectenstorcs lNpeanaeHtom Poccuickon Pepepauum vnu MNpasutensctBom Poccuiickon ®epepaumm, AOmMKHOCTL B LieHTpansHoM
6aHke Poccuiickont ®efepauymm, rocyqapCTBEHHON KOpNopaLummn 1 MHbIX OpraHM3aumsx, co3aaHHbix Poccuiickon Pegepaupeit Ha ocHoBaHUM deae-
parnbHbIX 3aKOHOB, BKITOYEHHYI0 B MepeYveHb AOMKHOCTEN, onpeaensembix MNpesnaeHTom Poccuiickon ®egepaunn (ganee — PIANT);

1.33.2. HOCTpaHHbIM MYBGNNYHBIM JOMMKHOCTHBIM Nuuom (ganee [ UMONM);

1.33.3. JOMKHOCTHBIM NLLOM NyBnmn4yHON MexayHapoaHow opraHusaummn (nanee — Man).

1.34. PacueTHasa kapTa — MexayHapofHas 6aHkoBckas kapTta Visa/MasterCard, Bbinyckaemas baHkoMm kak cpefcTBO A COCTaBMEeHWs pac-
YeTHbIX M WHbIX JOKYMEHTOB, NoAnexalyunx onnate 3a cyet KnueHta.

1.35. CoumanbHasa KapTa — PacyeTHas kapTa, BblgaBaemas pu3n4eckum nuuam npu Hamnmyunm y HUX NEHCMOHHOTO YAOCTOBEPEHUS, YAOCTO-
BepeHusi BeTepaHa 60eBbIX AENCTBUIA MMOO NPUPaBHEHHBIX K HUM nuL, N6o M3NYECKMM NnLam, BO3pacT KOTOPbIX B TeYeHue 2-x MecsueB A0C-
TUrHET unn paeeH 55 ner.

1.36. Cpok Bknaga — cpok npusneyeHus baHkom geHexHbIX cpeacTs Bknaguvka, ykaszaHHbIV B 3asBNeHUM Ha BKag,.

1.37. CueTt — noboit 13 c4eToB, OTKpbIBaeMbix baHkom KnveHTy ans npoBedeHus onepaumin B COOTBETCTBUM C [1oroBopoM.

1.38. Cuert Bknapa — CyeT, oTKpbIBaeMbin Bknagunky Ans yyeta AeHexXHbIX CPeAcTB, pasmeLleHHbIx Bo Bknag.

1.39. Cuert kapTbl — CyeT KnneHTa, ¢ KOTOPOro No yMomn4yaHunio Npon3BoANTCS CNcaHne CpeacTs Mo onepauysam, CoBepLlaeMbiM C UCNOMb30-
BaHMeMm PacuyeTHOW KapTbl B TOPrOBO-CEPBUCHbBIX MPeAnpUsTUSIX, B NMyHKTax BblAaYM HanuuHbIX 1 BaHKkomaTax, a Takke cnmcaHvue kommccunii baHka
no PacuyeTHon kapTe B cooTBeTcTBUM C Tapudamu. KnueHTt onpeaenset CueT kapTbl Npu BbiMycke Kaxxaon PacyeTHon kapTbl. CH4eToM KapTbl MO-
XeT ObITb BbIOpaH nobon Tekywnii cuet KnneHta.

1.40. CueT noraweHus KpeauTa — TeKyLUin CHET, OTKPbIBaeMbI KnnMeHTy no ero 3asiBrneHuto npu 3aknioyeHnn KpeauTHoro gorosopa ¢ bax-
KOM / B pamKax AeCTBYILLEro KpeamTHoro gorosopa ¢ baHkom. [Mopsaok oTKpeITVSA 1 coBepLueHns onepaunii no CyeTy norawleHns kpeauTa npe-
aycmoTpeH Jorosopom u MNpunoxernnem Ne1 k Jorosopy. ObcnyxuBaHne Cuyeta noralleHust Kpeauta OCyLLEeCTBSIETCS B COOTBETCTBUM € Tapu-
damu.

1.41. Tapwudbl — Tapudbl baHka ansa duandecknx nuy — kNneHToB baHka.

1.42. Tekywmn cuyeTt — CyeT, OTKpbIBaeMbln KnveHTy ansi npoBeaeHnsi KOHBEPCUOHHBLIX OMepaLmi, OCYLLECTBIIEHUS NEPEBOAOB, 3a4NCeHUst
HamnMYHbIX UMW NOCTYNMBLUMX BE3HaNMYHbIM NYyTEM OEHEXHbIX CPEACTB, CHATUS HANMWUYHbIX AEHEXHbIX CPEACTB, a Takke NPoBeAeHVs Apyrux one-
pauuii, NpeaycMoTpeHHbIX [loroBopoM. PakT oTkpbITus Tekyllero cyeta B baHke noagTeBepxaaeTcs yBedoMneHnem o6 oTkpbITum Tekyluero cyeta.
Mopsaok OTKPbITUSI 1 COBEPLLEHMS onepaumi no Tekyliemy cyeTy npegycmoTpeH Jorosopom u MNpunoxernnem Ne1 k [Jorosopy.

1.43.TpaHcrpaHU4HbIN NepeBoa AeHEeXHbIX CPeACTB - NepeBoa AeHeXHbIX CPEACTB, NPU OCYLLECTBEHNN KOTOPOro nNnaTtenbLynk Nmbo nony-
YyaTenb CpeAcTB HaxoauTtcsa 3a npegenamu Poccuiickon ®epepaumnn, n (Mnun) nepeBod AEHEXHbIX CPeAcTB, MPU OCYLLECTBNEHUN KOTOPOro nna-
TenbLUMKa UK nonyyaTtens cpeacTs 0bcnyXmMBaeT MHOCTPAHHBIN LIEHTPanbHbIN (HaLMOHanbHbIN) 6aHK UMM MHOCTPaHHBbIV BaHK.

1.44. YTtpata PacuyeTHom KapTbl — yTpaTa BCeACTBUE YyTEPU, KPAKM UK MO UHBIM NpudnHam PacuyeTHow kapTbl, a Takke nonyvenune NHdop-
Mauun 0 KapTe APYrumMy NuLamu.

1.45. YBepowmrneHue o npepocTaBNeHUN YCryr — JOKYMEHT Ha BymaxHoM HocuTene, noaTBepxpatolwmn dakt npegocrasnenvs baHkom
KnveHTy ycnyr B pamkax [loroBopa nnm otobpaxaroLmin ycriosus npegoctasnenns bankom Knventy yenyr no [Jorosopy.

1.46. ®epepanbHbi 3akoH Ne 115-P3 - degepanbHbii 3akoH oT 07.08.2001 r. Ne 115-d3 «O npotuBoaencTsmmu neranvsauum (OTMbIBaHMIO)
[0X0A0B, MOJyYEHHbIX MPECTYMHbIM MyTEM, ¥ (PMHAHCUPOBaHWIO TEPPOPU3MAX.

1.47. ®epepanbHbI 3akoH Ne 173-P3 - depgepanbHbin 3akoH oT 28.06.2014 r. Ne 173-03 «OcobeHHOCTAX ocyLecTBNeHNs (OUHAHCOBbIX
onepauuin ¢ MHOCTPaHHbLIMK rpaXkaaHamu 1 IPUANYECKMMN NULaMn, O BHECEHUN n3MeHeHun B Kogekc Poccuiickon ®eagepaunm 06 agMuHucTpa-
TUBHbIX NPaBOHaPYLUEHNSX U MPU3HAHWUU YTPATUBLUMMU CUIY OTAENbHbIX MOMNOXEHNI 3aKoHOAATENbHbIX akToB Poccuiickort deaepaummy.

1.48. UeneBo# MeHcHOHHLIN CueT — Tekylwnin cHeT, OTKpbIBaeMbIi KNMeHTy Ans ocywecTBNeHUs Neproanyecknx nepeBoioB AOMONHUTENb-
HbIX CTPaxOBbIX B3HOCOB Ha (PMHAHCMPOBAHME HAKOMUTENBHOW YacTn TPYAOBOW NeHcumn Ha cyeT NeHcrnoHHoro doHaa PO.

1.49. CVV-kop — TpexaHayHbIl KOA MPOBEPKN MNOAMMHHOCTU KapTbl. HaHOCKTCS Ha nonocy AN NOANMCKU AepXaTens nocre HoMepa KapTbl, Nn-
60 nocne nocnepHvx 4 undp Homepa KapTbl. Vicnonb3yeTcs B ka4ecTBe 3aLUMTHOMO nieMeHTa Npu NpoBeAeHnn TpaH3akumm B cetu IHTepHeT.

1.50. FD-online — koMnnekc ycnyr no AucTaHUMoHHoMy HaHkoBckomy obcnyxuaHuio KnveHTos, Bkntovatowmii MHTepHeT-baHk, MobunbHbIi
BaHk, SMS-BaHku JInyHbIn kabuHeT.

1.51. SMS-baHk — Cepsuc FD-online, npegoctasnstowuii KnmeHTy BO3MOXHOCTb MOMyYeHUs MHpopmaLmm no ero 6aHKOBCKUM CHETaM U kap-
Tam B Buae SMS-coobLueHust, a Takke BbiNonHeHus baHkom onepaumin no SMS-3anpocam KnueHTa.

2. MPEOMET JOFOBOPA

2.1. [oroBop onpenenseT ycrioBus 1 NopsaoK OTKPbITUS 1 obcnyxunaHns CyeToB, a Takke NOpsAOK NpefoCcTaBneHns Apyrux yenyr, npeana-
raembix baHkom KnuneHTy B pamkax [loroBopa.

2.2. [loroBop cyuTaeTcs 3akfoYeHHbIM C MOMeHTa nonyveHns bankom nognucaHHoro Knuentom (unu ero lMNpeactasutenem) MoarsepxaeHns
0 npucoeanHeHun k [loroBopy o 6aHkoBckoM obcnyxunsaHun dusmyveckux nuy B NMAO AKBE «Ypan ®[1». YkasaHHoe noateepxaeHue opopmIsieTcs
B [IBYX 3K3emmnnsapax, no ogHomMy Ans KnveHta u baHka, 1 sBnseTca eAMHCTBEHHbIM JOKYMEHTOM, NOATBEPXKAAOWMM daKT 3aknoyeHns [loroopa.

2.3. O6enyxwvBaHue KnveHta baHkom ocyllectensetcs B baHke, ero dunmanax, AONonHUTENbHbIX oducax, 6aHkomaTax u nnaTexHblX TepMu-
Hanax B COOTBETCTBUW C PEXUMOM paboThbl, onpeaensembiM baHkoMm.

2.4. B pamkax [oroBopa baHkoM npefocTaBnsioTcsa creqytolye ycrnyru: npueM u 3admcneHve noctynatwmx Ha CyeT AeHexXHbIX CPeAcTB, Bbl-
nonHeHve pacnopshkeHuii KnveHta o nepeBofe 1 Bblaade AeHEeXHbIX CpeAcTB co CyeTa u npoBefeHve Apyrux onepauuii no CueTy B o6beme, npeay-
CMOTpeHHOM [JoroBopoM.

2.5. KnueHT mMoXeT BoCrnornb3oBaTbcs Noboi ycnyroi, npefoctasnsiemon baHkom B pamkax [JoroBopa Ha ycrosusix [JoroBopa. OcHoBaHMeEM Afsi
npepocTaeneHns KnmeHTy Tov unu nHon ycnyrv B baHke, npy ycnosum 3akmodeHns [JoroBopa, SBNsieTcs ero NMCbMEHHOe 3asBMNeHNe, B TOM YKCIe B
chopme noanvcaHHoro YBeAOMIIEHUsS O NPeAOCTaBNEeHUN YCIyT.

2.6. HekoTopble BAbl c4eToB, BaHKOBCKUX yCyr 1 (hMHAHCOBbLIX MPOAYKTOB MOryT npeanaratbes baHkom KnueHTy Ha OCHOBaHWUM OTAEMbHbIX
[OroBOPOB, COrMalleHuii 1 NpaBun OBCHYXXMBaHWSA, KOTOpble MOTYT ycTaHaBnmBaTbcs baHkom. B crnyyae npoTvBOpeuYvin Mexay MomnoXeHUsMU
[loroBopa 1 goroBopamu, cornalleHusimy n npasunamm obCnyxuBaHus, OTHOCSALLMMUCS K TeM Unn UHbIM CyeTam, 6aHKOBCKUM ycrnyram u puHaH-
COBbIM NPOAYKTaM, COOTBETCTBYIOLLME OTAENbHbIE AOrOBOPbI, COrMNalleHusi 1 npasuna 0b6Ccny>XMBaHNa UMEOT NPENMYLLECTBEHHYIO CUITY.

2.7. KnueHT yBedoMIeH O TOM, YTO NOPSAOK NpoBeAeHnst 6aHKOBCKMX onepaumii u npegocTaBneHns baHkom ycnyr perynvpytotcsa 3akoHopa-
TenbctBoM Poccuiickon ®egepaummn, HOpMaTUBHbIMKU JOKyMeHTamMu BaHka Poccun. HekoTopble BuAbl onepaumin MOryT Takke perynmpoBaTbCst
3aKOHOAATeNbCTBOM TEX MHOCTPAHHbIX roCyAapCcTB, B KOTOPbIX OHW NPoBOASTCA Unu obpabaTtbiBatoTcs. B cOOTBETCTBUM C AEACTBY IOLLMM 3aKOHO-



[aTenbCcTBOM Ha baHk BO3MOXEH pAf KOHTPOMbHbIX PYHKLMIA B OTHOLLEHUM HEKOTOPbIX BMAOB onepauuin KnueHta n 06593aHHOCTb NpeaocTaBnaTh
pa3nM4YHbIM rOCYAapCTBEHHbIM U MPaBOOXpaHUTENbHbIM OpraHaMm nHgopmaumio o Cyetax u onepaumsax Knuenta. Ona atux uenen baHk moxeTt
nepuoanyecku 3anpalmeatb y KnveHta pasnuuHble JOKYMEHTbl UK NMUCbMEHHbIe 0bbscHeHNs. KnueHT cornallaeTcs npegocTaBnsTb X No 3a-
npocy bahka.

2.8. KnueHT cornaiuaeTtcs, 4To, ecnu, no MHeHuto baHka, npoBeaeHve kakon-nmbo onepauum no Cyety KnneHta MoxeT noBreyb 3a cobon Ha-
pyLueHue OeiCTBYILEro 3akoHogaTenbCcTBa, baHk BnpaBe oTka3aTb UMM NPUOCTAHOBWUTL NPOBEAEHME TaKoW onepaummn Ao TOro MOMEHTa, koraa
KnneHT npeacTtasut ygosneTeopstowme baHk 4OKyMeHTbl unu Apyryto nHdopmaumio, kotopas MoxeT ObiTb 3aTpeboBaHa baHkom B ¢BA3M € npo-
BeeHNeM ToW unu nHou onepauun Knvexra.

2.9. KnueHt paet cornacve baHky Ha cnucaHve co cBoero CyeTa KOMUCCUN, HeycToek (Tpadbl, NeHn), NpeayCMOTPEHHbIX AeNCTBYIOLWMU
Tapudamu 1 [1oroBopoM, AOKYMEHTanbHO NOATBEPXAEHHbIX pacxofoB baHka, MOHeCeHHbIX B pe3ynbTaTe obcnyxveaHusa CyYeToB, CyMMbl Hamno-
roB, BO3HUKaKOLLMX NpU ncnonHeHunn [JoroBopa, ynnara KOoTopbix NpeaycMoTpeHa 3akoHoaatenbcteom Poccuiickon ®epepaumn, a Takke Ha cnu-
CaHue 1 HanpaBfieHne AeHEeXHbIX CPEACTB Ha MoralleHne Bo3HUKLLeN nepes baHkoM 3af0mKeHHOCTH B MONTHOM 06bemMe, BO3HUKLLEW B TOM Yucne
npy NpeBblleHnn [NaTexHoro NMMUTa, U AEHEeXHbIX CPeACTB, AKBMBANEHTHLIX CyMMaM onepauuii, COBEPLUEHHbIM C Ucrnons3oBaHnem KapT, Bbi-
AaHHbIX KnneHTy B pamkax [Jorosopa.

3. OBLUME MOJTOXXEHUA

3.1. O6cnyxusaHve KnveHta, B Tom yucne no CyeTy, OCyLLECTBMAETCA B COOTBETCTBUW C 3akoHopaTenbCcTBoM Poccuiickon Pegepaummn v
HOpMaTUBHbLIMK JoKyMeHTamun baHka Poccum, 6aHkoBckumuy npasunamu, [lorosopom u Tapudamm.

3.2. TlepeBoa AeHexHbIX cpeacTs co CYeToB NO pacrnopspkeHno KnveHTa ocyLecTBnsSeTCs UCKIYNTENBHO Ha OCHOBaHUM 3asBneHns Knven-
Ta no dpopme baHka, a pacyeTHble JOKYMEHTbI, HeoOXoAuMble ANs NPoBeAeHWs yka3aHHON GaHKOBCKOWM onepaummn, COCTaBnstoTCs U NoanuchbiBa-
toTcs baHkom.

3.3. B cnyyae ecnv Bantota NpoBOAYMOI onepaLyn OTNYaeTcs OT BantoTbl COOTBETCTBYoLLEero CyeTta, Cymma onepaLmy KOHBEPTUPYETCS B BanioTy
CueTa no kypcy baHka, gencrsyrolemy Ha Aaty nposefeHus onepaumm no Cuery.

3.4. baHk cnucbiBaeT cornacHo 3apaHee AaHHoMy KnueHTom akuenTy co CyeTa KOMUCCUM, HEYCTOMKU (LTpaddbl, NEHW), NPEAYCMOTPEHHbIE
aevictytolmmmn Tapudamu n [JoroBopoM, JOKYMEHTanbHO NOATBEPXAEHHbIE pacxoabl baHka, noHeceHHble B pe3ynbTaTte obcnyxueaHus CHeToB.

3.5. Pasmep komuccun baHka 3a onepauuu, coBepLuaemMble C AeHeXHbIMU cpeacTBammn KnueHTa, ycTaHaBnnBaeTCcs B COOTBETCTBUM C AENCT-
Bylowmu B baHke Ha aaTy coBeplueHus onepauum Tapudamu.

3.6. KnueHT nopy4yaet baHky cnucbiBaTe co CyeTa cormacHo 3apaHee AaHHOMY akLenTy CyMMY HaroroB, BO3HUKALLMX Npy ncnonHexrun floro-
BOpa, ynraTa KOTopbIX MpeaycMoTpeHa 3akoHogaTenscTBoM Poccuiickon degepauun.

3.7. BaHk cnucbiBaeT cornacHo 3apaHee AaHHoMy KnveHTom akuenty co CuyeTa KapTbl AEHEXHble CpeacTBa, SKBUBANEHTHbIE CyMMaMm ornepa-
LI, COBEPLUEHHBIM C UCMOMb30oBaHNeM PacyeTHbIX kapT, BblAaHHbIX KnueHTy B pamkax [loroBopa, 1 BblICTaBNeHHbIM K onnate 6aHkaMu n opraHu-
3aumsaMmn Yepes nnatexHole cuctemsl Visa International n MasterCard International B cpok 4o 45 (copoka natu) kaneHaapHbIX AHEN ¢ AaTbl NpoBe-
OeHUst onepaumn, BKIYas KOMUCCMOHHOEe BO3HarpaxaeHue baHka, npegycmoTtpeHHoe Tapudamu. YkazaHHble CPOKU MOTYT ObiTb yBENUYEHbl Npn
HanV4uy NCNOSHUTENbHBIX JOKYMEHTOB MO0 MHKACCOBbLIX NOPYYEHUI YNOMHOMOYEHHbIX OPraHoB, BbICTaBNEHHbIX K CyeTy kapTbl. Npu cnucaHum
co Cyeta kapTbl/ 3a4mcneHnn Ha CuyeT KapTbl AEHEXHbIX CPEACTB B pasMepe CyMM COBEPLUEHHbIX onepauui, NPOBEAEHHbIX C NCMOMb30BaHNEM
PacueTHol kapTbl B BantoTe, OTIUYHOM OT BantoTel CyeTta kapTbl, baHk npon3BoauT KoHBepTauuto B BantoTy CuyeTta kapTbl no Kypcy baHka, ycTa-
HOBIEHHOMY Ha AaTy CNVCaHusA/3a4ncneHns deHexHbIX cpeacTs co CyeTa kapThbl.

3.8. 3akpbiTne Cyeta no uHuumatuee KnuneHTta n Bo3BpaT baHkoMm ocTaTka AeHexHbIX cpeAcTB co CuyeTa OCyLECTBMSIETCS HAa OCHOBAHWM
nMcbMeHHoro 3asaBneHust Knuenta (Mpeactasutens KnueHTta) no yctaHoBneHHon B baHke dhopme B BuAe OpUriMHanNbHOro ak3emmnnsipa, nognucaH-
HOro COOCTBEHHOPYYHO, B Mopsiake, npedycMoTpeHHom B [Mpunoxenusax k Joroeopy. C MomeHTa nogayn KnveHtom saseneHus CueT KnueHta
CTaHOBUTCA HeAOCTYNEeH AN NPOBEAEHNS PacxofHbIX onepaumi no pacrnopspkeHnto Knuerta. Bece PacueTHble kapThl, BblaaHHble kK CyeTy (OcHOB-
Has n [lononHuTenbHbIe), 6roKMpYOTCA 1 AOMKHBI ObiTh BO3BpaLLeHbl KnneHTom B BaHk. 3akpeiTve CyeTa 1 Bo3BpaT ocTaTka AeHeXHbIX CPeacTB
Npon3BOANTCSA MNP YCNOBUM OTCYTCTBUS Y BaHka AaHHbIX 0 Hanuumn Ha CyeTe 3abnoKMpPOBaHHbLIX CYMM MO onepauusM, CoBepLUEeHHbIM KnneHToMm,
a TaKke OTCyTCTBMA 3ajormkeHHocTn y KnmeHta no Osepapadty. Ecnn 3akpeiBaembii CyeT gsnsetcs CyeTom kapThl, KnueHT gomkeH caate B
BaHk PacueTHyto kapTy. BoaBpar octaTtka AeHexHbIX cpefcTB KnveHTy Nnpon3BoanTCs Npu yCroBUW 3aBepLUeHNst BCeX MeponpusATUn No yperynu-
POBaHUIO CMOPHbIX TPAH3aKLMIA No ncTeveHnn 45 (copoka NsATW) kanenAapHbIX AHeN ¢ AaTel Bo3BpaTa Bcex PacyeTHbix KapT (OcHoBHOM 1 fonon-
HUTenbHbIX) B baHk. B cnyvae oTkasa KnueHta caoatb PacueTHble kapTbl B baHk, BO3BpaT ocTaTka AeHexHbIx cpeacts co Cueta KapTel npon3sso-
AMTCA No uctedeHun 45 (copoka NATH) kaneHaapHbIX AHeN C AaTbl OKOHYaHWsSi Cpoka AeVicTBUA nocneaHei s npegoctaBneHHbix KnueHty PacyeT-
HbIX KapT.

3.9. B cootBeTtctBUM € Y. 1 cT. 450 MpaxkaaHckoro kogekca Poccuiickon Pepepaumm CTOpOHbI AOFOBOPUNNCH, YTO BaHk umeeT npaso B nobon
MOMEHT B OAHOCTOPOHHEM MOPsiAKE BHOCUTL M3MeHeHWs B ycnosusi [loroBopa n Tapudbl ¢ npegynpexaeHnem KnueHTta He MeHee YeM 3a Tpu AHs
[0 [aTbl UBMEHEHWS MyTEM pa3MeLLEHNs UBMEHEHNI Ha UHGPOPMAaLIMOHHbIX cTeHAax B BaHke u/vnn Ha WEB-cTpaHuue baHka B ceTu VIHTepHeT no
appecam: www.uralfd.ru n www.klookva.ru. KnueHT moxeT B mobon MOMEHT MoMyyYvTb ¥ O3HAKOMUTLCS C AeNCTBYHOLWeN peaakument [lorosopa un
Tapudos B baHke nnu Ha WEB-cTpaHuue baHka B cetn VIHTepHeT no agpecam: www.uralfd.ru u www.klookva.ru.

4. MPABA BAHKA

4.1. baHk BnpaBe OTKasaTbCs OT 3aKrYeHns 4oroBopa 6aHKOBCKOro cyeTa (BKnaga) ¢ oman4eckum nmuoM, Npu Hanuyimm crepyoLwmnx ocHoBa-
HUR:

- B cooTBeTcTBUM C M. 5.2. cT. 7 PepepanbHoro 3akoHa Ne 115-93, a UMeHHO: B criyyae Hanmuusi NOJO3PEHNI O TOM, YTO LiEMblo 3aKMoYveHns
TaKoro JoroBopa SIBNSeTCsi COBEPLUEHNEe onepauuii B Lensx neranusaumnm (OTMbIBaHWS) OXOA0B, MOMYyYEHHbIX NPECTYNHbIM MyTeM, Unn puHaHcu-
poBaHUs Teppopusma;

- B cooTBeTCTBUM C M. 1. CT. 4. PegepanbHoro 3akoHa Ne 173-93, a uMeHHO: B cryyae HenpefoCTaBeHUs 3aKioYaloLLMM JOrOBOP KIIMEHTOM, B
OTHOLLEHUN KOTOPOTO y KPEAUTHOW opraHusauum nmeetcs ob0CHOBaHHOE, AOKYMEHTallbHO NMOATBEPXAEHHOE NPeanonoXeHne, YTo KIUEHT OTHO-
CUTCA K KaTeropum KIMMeHTOB - MHOCTPaHHbIX HanoronnaTenbLLMKoB, MHdOopMaLuM, HeobXoanMON ANt ero naeHTUdUKaLmun B kKa4ecTse KNneHTa -
WHOCTPAaHHOro HanoronnaTenbLuyka, n (Un) B cnyyae HenpeaoCcTaBNeHUs KIMEHTOM - MHOCTPaHHbIM HanoronnaTenbLmnkoM B Te4eHne naTHagua-
TV pabounx AHeW CO AHS HanpaBfeHns 3anpoca KpeaMTHOW opraHmsauum cornacusi (oTkasa oT npeAocTaBreHns cornacus) Ha nepeaady MHdop-
MaLun B MHOCTPaHHbIV HanoroBbI opraH.

4.2. OTka3aTb B NpoBeAeHun onepaumii no CyeTy:

4.2.1. B cootBeTcTBUM ¢ N.N. 10,11 ¢T.7 n n. 2 cT. 7.2. PegepanbHoro 3akoHa Ne 115-d3, a umeHHo:

- NPU NONyYeHUN NOCTAHOBMNEHUS YNONTHOMOYEHHOIO OpraHa O MPUOCTaHOBIEHWUN onepaLuu;

- B CINyyae Hanm4us NoJo3peHUA O TOM, YTO Ornepauus CoBepluaeTcs B LieNnsx neranu3auuy (OTMbIBaHNS) 4OXOA0B, MOMyYeHHbIX NpecTyn-
HbIM NyTeM, U YHaHCUPOBaHWSi TEPPOPU3Ma;

- MPW OTCYTCTBMW B pacHeTHOM [OKYMeHTe creaytoLiei nHdopmaumm o nnartenbLuvke: hamunum, UMeHn, oT4ecTBa (€CNu NHOE He BbiTeka-
€T 13 3aKOHa W1 HauMoHarnbHOro obblyas), Homepa 6aHKOBCKOro cyeTa, MAeHTU(UKALMOHHOrO HoMepa HarnoronnartenbLuka (npu ero Hanu-
4nmn) Nbo agpeca MecTa XUTenbCTBa (perucTpaummn) unum Mecta npedbiBaHms.

4.2.2. B COOTBETCTBUM CO CT. 2. epepanbHoro 3akoHa Ne 173-D3, a MMeHHO: B Cllyvyae HenpegoCTaBleHUst 3aKmoYatoLMM LOTOBOP KIIMEHTOM,
B OTHOLLEHUM KOTOPOrO y KPEAUTHOW OpraHu3aummn nMeetcs o60CHOBaHHOE, JOKYMEHTanbHO NOATBEPXKAEHHOE MPEANONoXeHNe, YTO KITMEHT OTHO-
CUTCS K KaTeropmm KNMEHTOB - MHOCTPAHHBIX HaroronnatenbLMKoB, MHOopMaLu1, HeobxoanMon AN ero naeHTuduKkaLmMm B Ka4ecTBe KIMeHTa -
VMHOCTPaHHOro HanoronnaTenbLyuka, 1 (Mnv) B cnyvyae HenpeaocTaBeHnst KNMMEHTOM - MHOCTPaHHbIM HanoronnaTenbLkoM B TeYeHre NaTHaaua-



T pabounx AHeW CO OHS HanpaBMeHUs 3anpoca KpeaMTHON opraHm3auuy cornacusi (oTkasa OT MpeAoCTaBeHns cornacus) Ha nepegady UHop-
Mauuv B MHOCTPaHHbIV HAMOroBbIN OpraH;

4.2.3. ecnu cymma lMnatexHoro numuta Cyeta HegocTaTouHa ANs NPOBEAEHWSA OnepaLyn U CNMCaHWsA KOMUCCUN, NpeayCcMOTPEeHHbIX Tapu-
damu;

4.2.4. ecnn 9KOHOMUYECKNI CMbICI NepeBoAa AeHeXHbIX CPeACcTB baHKy He fceH 1 (Mnn) He COOTBETCTBYET Ha3Ha4YeHWio nepeBoaa, ykasaH-
HOMY B NNaTeXHOM [OKyMEHTE;

4.2.5. ecnuy baHka nmetoTca 0OCHOBaHWA nomnaratb, YTO NepeBo ASHEXHbIX CPEACTB CBA3aH C BEAEHUEM NpeanpuHMMaTENbCKON AesTenbHo-
CTU, YTO onepauus, NpoBoAMMas Mo CYETY NPOTMBO3aKOHHA, U (UNK) COBEPLUAETCS C Liefbio, NPOTMBHOM OCHOBaM NpaBonopsiaka v HPaBCTBEHHO-
cTu.

4.3. [NpuocTaHoBWTL NPOBEAEHME onepaLmnii Mo CHETY, MPU HaNMMYUKM OCHOBAaHWUW, yka3daHHbIX B N.10 cT.7 ®egepanbHoro 3akoHa Ne 115-93;

4.4. bnokvpoBaTb (3aMOp0O31Tb) BCE MMEIOLLMECS CHeTa KnMeHTa cornacHo n.1 cr. 7.4. degepanbHoro 3akoHa Ne 115-93;

4.5. He vcnonHatb pacnopsikeHve Knuenta (MpeacraButens KnueHTta) B cnyyae obHapyxeHus owmnbku, gonylieHHow KnvueHtom (Mpeactasu-
Tenem KnveHTa) npu ykasaHum nnaTexHbIX peKBU3NTOB, He npedocTaBneHus unu npegoctaesnenuns Knuentom (Mpeacrasutenem Knuexta) Henon-
HOro KOMMneKkTa [OKYMEHTOB (PEKBU3WUTOB), HeobxoauMbIX BaHKy, a Takke B criydae npoTMBOpEYMsi onepauuv 3akoHoaaTenbcTBy Poccuickon
depnepauum, 6aHKOBCKUMM NpaBuiam v ycrosusim [Jorosopa.

4.6. 3anpawwuBatb y KnueHta 4OKYMEHTbI M UHY UHDOPMaLMio, HEOOX0AMMYIO ANS OCYLLECTBIIEHUsI BArOTHOTO Y MHOMO KOHTPOISi B COOTBET-
CTBUM C 3akoHOoAaTenbLCTBOM Poccuickon degepauun.

4.7. baHk BnpaBe pacToprHyTb 4OroBop 6aHKOBCKOro cyeTa (BKnaga) C KIMEeHTOM:

- B cryvae npuHsaTVA baHkoM B TedeHne kanendapHoro roga AByx 1 6onee pelleHwin 06 oTkase B BbINOMHEHWUN PACMOPSHXKEHUst KNMMeHTa O Co-
BEpLUEHNM onepauun Ha ocHoBaHuM NyHkTa 11 ctaten 7 ®egepanbHoro 3akoHa Ne 115-93;

- B CMyYasx, MPefycMOTPeHHbIX M. 2. cT. 4. PegepanbHoro 3akoHa Ne 173-d3, a UMeHHO: B criyyae HenpeaocTaBneHns KMMEHTOM - MHOCTpaH-
HbIM HanoronnaTenbLMKOM B TeYeHne NATHaauaT pabounx AHen nocne AHA NPUHATUA pelleHns 06 oTkase OT CoBepLUeHMs onepaumnii nHpopma-
LMK, HeobxoaMMON AN ero naeHTUdMKaLUMM B KayecTBe KIMEHTa - MHOCTPAHHOIO Hanoronnatenbliyka, u (Uunu) B crnyvyae HemnpeaocTaBreHus
KMMEHTOM - MHOCTPaHHbBIM HarnoronnaTternbLMKoM cornacus (oTkasa OT npedocTaBneHus cornacus) Ha nepegadvy MHMOPMaUMM B MHOCTPaHHbLIN
HanoroBbIN OpraH.

4.8. BnokvpoBaTb PacyeTHylo KapTy v NpvHMMaTb BCe HEOOXOAMMbIE Mepbl BNNOTb A0 U3BbATUS KapT, OTkasaTb B NMPOBEAEHUM onepauui B
cnyyae Hapylwenus Knuentom (Mpeacrasutenem Knvexta) ycnosuii [lorosopa.

4.9. brokuposaTb PacyeTHyto kapTy 4O MOMEHTa MoralleHus 3aJ0SHKeHHOCTM B NOMHOM o6beme M CnMCbIBaTb COMMacHO 3apaHee AaHHOMY
KnneHToM akuenTy Bce noctynatoLume Ha CyeT CymMbl AN NOralleHns 3af0MmKEHHOCTH, BKITIOYatoLLer cymmy nepepacxoga lnarexHoro numuTa,
NPOLIEHTbI 3a NOMb30BaHNe AeHeXHbIMU cpeAacTBaMu baHka, Wwpadbl 1 MHblE HEYCTOMKKN, pacxoAbl baHka o NpefoTBpaLLeHnio He3aKOHHOIO 1c-
nonb3oBaHuns Pac4eTHON KapTbl 1 KOMUCCUI B COOTBETCTBUM C Tapudamu.

4.10. briokupoBatb PacyeTHyto kapTy u/vnu Tekywwmin cHeT B crnyyae, ecnv KnmeHT He npegocTaBun nHopmaumio B COOTBETCTBUM C M.N. 7.4.
[oroBopa.

4.11. B cny4yae yTpaTbl PacueTHon kapTbl cnmcbiBaTh o CyeTa AeHEeXHble CPeACcTBa B pa3mepe CyMM ornepauui, KoTopble Obiny npoBeaeHbl C
ncnonb3oBaHnem PacuyeTHoM kapTel 4O MOMeHTa nonyveHus baHkom oT Knuenta ([Mpeacrasutenst KnneHTa) yBegomneHns no TenedoHy ob yt-
paTte /v He3akoHHOM UCMOMb3oBaHUM 3Ton KapTbl.

4.12. CornacHo 3apaHee gaHHoMy KnveHTOM akuenTy CnvcbiBaTb CyMMbl onepauuii 3a cyet cpeacts OBepapadyta (Mpy ero Hanu4um) B cry-
Yae HeJoCTaTOYHOCTU AEHEeXHbIX CPeAcTB Ha TekyllieM cyeTe, 3a UCKIYEHNEM CyMM MO UCMOMHUTENbHBIM JOKYMEHTaM MM MHKacCoBbIM NOpy-
YEHNAM YNONHOMOYEHHBIX opraHoB. CyMMbl onepauuii, npesbiluatowme numut OBepapadTa, yunThIBaOTCA Kak npeBbilieHne MnatexHoro numu-
Ta, KOTOPbIV NorallaeTcsi B NepBooYepesHOM No oTHoleHuto k OBepapad Ty nopsigke.

4.13. CnucbiBaTb COrnacHo 3apaHee AaHHOMY KnnMeHTOM akuenTy AeHexHble cpeacTBa, pasMelleHHble Ha CyeTax v nHbix cyetax KnveHTa B
BaHke (1 npn HeobxogMmoCTn NPon3BOANUTL 3a cyeT KnneHTa koHBepTaumio no Kypcy baHka Ha AeHb coBepLUeHus onepauun), 1 HanpaensTb UX Ha
noratleHve 3aformkeHHocTU KnveHTa B nonHom obbeme, BkIOYaloLlen cymMy nepepacxofa [MnaTexHoro numuTa, NpoueHTbl 3a Nofb3oBaHue
OeHexXHbIMK cpeacTBamn baHka, wTpadbl U MHbIE HEYCTOMKKM, pacxodbl baHka no npedoTBpalLeHWo HE3aKOHHOro UCMonb3oBaHWA PacuyeTHou
KapTbl 1 KOMUCCUI B COOTBETCTBUM C Tapudamu.

4.14. TpeboBaTb NpeabsBNeHVA JOKYMEHTa yAOCTOBEPSIOWEro NIMYHOCTb, B Cry4asx BO3HVKHOBEHUS COMHEHWIA B MPaBOMEPHOCTM UCMOSb30-
BaHust PacyeTHON KapTbl.

4.15. CnucbiBaTtb co CyeTa OWMBOYHO 3a4NCNEHHBIE HA HErO CYMMbI Y BHOCUTbL MCMPaBeHNs B OMGOYHbIe 3anuck no onepauysm no Cyetam
(B BbINMCKM NO CyeTam) 6e3 4ONONHUTENBHOTO cornacoBaHus ¢ KnmeHTom.

4.16. YcTaHaBnuBaTb U U3MEHSATb B OAHOCTOPOHHEM MOPSAKE OrpaHNYEeHUst (MUMUTBI) Ha CHATUE HanUYHbIX AEHEXHbIX CPeACTB C NCMOMb3oBa-
Huem PacueTHon kapTbl. iHdopmaumsa o pewweHnn baHka 06 ycTaHOBNEHUW W/Unm N3MEHEHUN yKkasdaHHbIX OrpaHnyeHunin (MMMUTOB) NoMeLLaeTcs
Ans BceobLLero o3HakoMIneHVs B Nopsiake, npeaycmoTpeHHoMm . 3.8. [loroBopa.

4.17. W3meHsTb Habop npeanaraemelx B pamkax [lJoroBopa 6aHKOBCKMX MPOAYKTOB M OKa3biBaeMbIX YCIyr, yCTaHaBNMBaTb OrpaHNYeHns B OT-
HOLLIEHWW BartoT, B KOTOPbIX MOTYT OTKPbIBaTbCS M BECTUCH cyeTa KnveHTa.

4.18. HanpaBnaTb No AomaluHeMmy agpecy, pabodyemy agpecy, agpecy 3feKTPOHHON MoYTbl GO No Homepam TenedoHOB, B TOM YACHE HOME-
pam TenedOoHOB COTOBOW CBS3W, haKCcoB, ykasaHHbIM KnneHTom, coobLueHnst MHhOPMaLIMOHHOTO XapakTepa.

4.19. B 0A4HOCTOPOHHEM nopsiake pacToprHyTb [JoroBop NOMHOCTLIO NGO B 4acTU OAHON M3 NPeAocTaBnseMbIxX B pamkax [loroBopa ycnyr B co-
OTBETCTBUE C NOPSAKOM, NPEeAYyCMOTPEHHbBIM [JOroBOPOM.

4.20. BpemeHHO nprocTaHoBUTL o6cnyxmBaHne Tekylumx cyeto, CueToB kapT, KapT KnveHTa, npegoctaBneHne nHbix ycnyr B pamkax [akeTa
ycnyr B cnyyae Heornnatbl KnMeHToOM KOMUCCUIA, Ha4YUCIIEHHBIX B COOTBETCTBUM C Tapudamu.

4.21. B cnyyasx, ecnu KnueHT nepecTtaeT yaoBneTBOpATb ycrnoBusam [lakeTa ycnyr, B pamkax KOTOpPOro oH o6cnyxuBaeTcs, B OAHOCTOPOHHEM
nopsiake naMeHuTb lMakeT ycnyr Ha uHol MakeT ycnyr, B pamMkax KOTOPOro BO3MOXHO OBCMyxuBaHWe NPoAyKTOB W YCyr, NpefocTaBneHHbIX baH-
kom KnuneHty. Ecnn obcnyxumBaHve NpoayKToB 1 ycnyr, npefocTaBneHHbIx baHkom KnneHTy, BO3MOXHO B HECKOmMbkux NakeTtax ycnyr, To Bbibupa-
etca [MakeT ycnyr ¢ HavMeHbLUen CTOMMOCTbLI0 OBCNYXMBaHUSt HA MOMEHT U3MeHeHust NakeTa ycnyr.

5. MPABA KITMEHTA

KnueHT umeet npaeo:

5.1. Mony4yaTb Beinuckn no Cyetam.

5.2. MNpooguTb onepauuu no Cuety B npeaenax MnatexHoro nuMuTa.

5.3. lNpoBoauTb onepauun ¢ AEHEXHBIMU CPEACTBAMY UMW MHBIM MMYLLEECTBOM, cornacHo n. 2.4 c1.6 PegepansHoro 3akoHa ot 07.08.2001 r. Ne
115-93;

5.4. MNonyyaTb rymaHuTapHoe nocobue cornacHo n.4 ct. 7.4. ®epepansHoro 3akoHa Ne 115-®3, B cnyyae 3amopaxviBaHusi (611oKMpoBaHust) Ae-
HEXHbIX CPEACTB UMM UHOTO MMYLLIeCTBa cornacHo n.1 cT. 7.4. ®egepanbHoro 3akoHa Ne 115-93.

5.5. lMNpepoctaBnsaTte B baHk B NMCbMEHHOM BWAe NpeTeH3nn No onepauusm, ykasaHHbiM B Beinvucke no Cuety, He nosgHee 30 (Tpupuatu) Ka-
neHAapHbIX AHEN OT Aathkl onepaumu, a Takke He no3gHee 60 AHen B criydae ucnonb3oBaHusa KapTel Anst ocylwectBrneHns TpaHCrpaHUyHOro nepe-
BOAa AeHEXHbIX cpeacTB. [1pu OTCYyTCTBUMM NPETEH3MI CO CTOPOHbI KnineHTa no ncteveHnn ykasaHHOro cpoka ornepaLmmn cUuTatoTcst NoaTBeEPXKAEH-
HbIMU 1 B AarnbHellem obxanoBaHuio He noasexar.

5.6. B ntoboit MOMEHT NMUCbMEHHO yBeAOMUTL BaHk 0 HaMepeHun pacToprHyTb [loroBop. 3akpbiTe CHETOB 1 BO3BpAT AEHEXHbIX CPEACTB OCY-
LecTBnseTcs B cooteetcTaue ¢ n. 3.8. [loroBopa.



5.7. Ob6pawatbesa ¢ npocbbot 0 npegocTaBneHuy PacyeTHbix kapT, OBepapadTa, KOTopble MOryT OblTb NMPEAOCTaBIIEHbI B Cry4Yae MONoXu-
TenbHoro pelueHust baHka. Boigava v obenyxuBaHne PacueTHbIX kapT ocyllecTBrsieTcss B cooTBeTcTBue ¢ lMpunoxernnem Ne2 k Oorosopy. MNpe-
poctaeneHne OBepgpadTa ocyluecTBnseTcs B cooTBeTcTBme ¢ MNpunoxerHvem NedA k [lorosopy.

5.8. [HocpoyHo pacToprHyTb [loroBop B Criydae Hecornacusi ¢ usMeHeHmem ycnosuin [loroBopa, NMMCbMeHHO (MyTem nepegayu B baHk opuru-
HarnbHOro 3K3eMMNIsipa NOANMCaHHOIO 3asiBIIEHNS O pacTopxeHun [JoroBopa Ha ByMakHOM HocuTerne no hopme, ycTaHoBrneHHoW baHkom), yBego-
MuB 06 3ToM BaHk 0 Hayana AencTBMs HOBbIX ycroBuii [JoroBopa. 3akpbiTve CUETOB 1 BO3BpaT OCTaTka AEHEXHbIX CPEACTB OCYLLECTBSETCS B
nopsigke, yctaHosneHHom n. 3.8. [loroeopa.

5.9. MonyyaTb MHopMaLmio 0 NpuYMHax pactopkeHns [loroBopa, oTkasa B BbINOMHEHNN PACNOPSKEHNSA O COBEPLUEHUM onepaLun.

6. OBA3AHHOCTU BAHKA

BaHk o6sa3yeTcs:

6.1. Obecneuntb COXpaHHOCTb AeHEXHbIX cpeacTB KnueHTa.

6.2. Mo yctHomy 3asenenuio Knuerta (Mpeacrasutens Knuexta) Bolgasats Boinvcku no Cuety.

6.3. Tpu nonyYyeHUn NCNONHUTESbHBIX JOKYMEHTOB NGO MHKACCOBbLIX MOPYYeHU 6rioknpoBaTth Bce PacyeTHble kapThl, BbinyLeHHble K CyeTy,
[0 MOMEHTa McnonHeHns baHkom TpeboBaHWin B3bickaTensi NGO MHKACCOBOroO MOPYYEHUsT YNOMHOMOYEHHOro opraHa. lNpu nonyyeHun BaHkom
onpegeneHnii (MOCTaHOBMEHWI, PeLLEHNIA) YNONIHOMOYEHHbIX OpPraHoB O HamnoXeHUW apecTa Ha [eHexHble cpefcTBa, Haxogslmecs Ha CueTe,
HaNoOXMTb apecT Ha AeHexXHble CpeacTBa, Haxoaswumecs Ha CyeTe, B npedenax CyMMbl, yka3aHHOWN B onpeaeneHn (MoCTaHOBMEHMI, PELLEHN).

6.4. XpaHutb GaHkoBcKyto TaviHy. CBegeHus o KnueHTe, a Takke cnpaBku TpeTbuM nuuam o6 onepauusix no Cyetam MoryT ObiTb NpegocTaB-
NeHbl B cnyyasx, NpeycMOTpeHHbIX 3akoHogaTenbcTBoM Poccuiickon Penepaumm, a Takke B cryyasx, npeaycMoTpeHHbIX B [loroBope.

6.5. YBegomuTb KnueHTa o BHeceHun nsmeHeHuii B [lorosop unu Tapudbl, pasmectuB yBeoMIEHNS 06 3TOM Ha MHAOPMaLMOHHbIX CTEHAAX B
BaHke n/vunn na WEB-cTpaHuue BaHka B cetn MiHTepHeT no agpecam: www.uralfd.ru n/munmn www.klookva.ru.

6.6. MIHdopmupoBaTb KnveHTa 06 onepauysx, COBEpLUEHHbIX C Mcnonb3oBaHveM KapTbl, nyTem HanpasneHust KnueHTy cOOTBETCTBYHOLLENO
yBegomnenus no cucteme FD-Online.

MpenoctaBuTb KNMeHTYy BO3MOXHOCTb MUCMOMb30BaTh Arsi MOMyyYeHns Hdopmauum o6 onepaumsix, COBEPLUEHHbIX C UCMonb3oBaHnem KapTbl,
Kak 6ecrnnatHble (JlnuHbI kKabuHeT, NHTepHeT-BbaHk, MobunbHbIi BaHk), Tak u nnaTtHble (SMS-baHk) kaHanbl cuctembl FD-Online.

6.7. PaccmaTpuBaTtb 3asBneHus KnueHTta, nogaHHble B NMUCbMEHHOM BWAE, B OTHOLLEHUM CMOPOB, CBA3aHHbIX C WCMOMb30BaHNEM KIMEHTOM
KapTbl, a Takke NpegocTaBuTb KIMMEHTY BO3MOXHOCTb Mofny4vaTe MHOPMaLMo O pedynbTatax pacCMOTPEHUS yKa3aHHbIX 3asiBlIEHUA, B TOM Yucne
B MUCbMeEHHOW copme no TpebosaHuo KnueHTa, B TedeHne 30 AHEN CO AHS NOMyYeHus Takux 3asiBNeHni, a Takke B TedeHue 60 aHen co aHs no-
Ny4eHus 3asiBNIEHNI B CryyYae Mcrnonb3oBaHus KapTbl Ans ocyLlecTBneHns TpaHCcrpaHUYHOro nepeBoa AEHEXHbIX CPeACTB.

6.8. BaHk HeceT OTBETCTBEHHOCTb nepe KnueHTom no Bo3melleHuo KnmeHTy cymm onepauuii, coBeplueHHbIx no KapTe 6e3 cornacus Knven-
Ta, B COOTBETCTBMU C TpeboBaHusiMu cT. 9 ®eneparnbHoro 3akoHa oT 27.06.2011 Ne161-d3 «O HaumoHanbHow nnaTexHon cuctemey.

7. OBA3AHHOCTU KNMEHTA

KnueHT 06sa3yeTcsa:

7.1. He npoBoauTb onepauumn no Cyetam, cBsizaHHble C BeAeHeM NpeanpuHUMaTenbCko AeATenbHOCTU.

7.2. YnnaumBaTtb KOMUCCUU U NHbIE COOpBI, ycTaHOBMNeHHble baHkom 3a 6aHkoBckoe obecnyxuBaHue KnueHta B cooTBeTcTBUM C Tapudamu.

7.3. He nepegaBatb gpyrum nuuam PacyeTHyto kapTy, a Takke MiHdopmaumio o kapTe.

7.4. NpepoctaBnaTe U 06HOBNATL UHPopMaumio o cebe, Buirogonpuobpetatensix, MNpeacrasutensx, beHedvumapHbix Bnagensuax B oobeme
1 B CPOKM NpeaycMoTpeHHble PeaepanbHbiM 3akoHoM Ne 115-93;

7.5. B cootBeTcTBUM CO CT. 4. PepepanbHoro 3akoHa ot 28.06.2014 r. Ne 173-®3 npegoctasnate no 3anpocy baHka nHdopmaumio, Heobxoaw-
MYI0 A5 MAEHTUMKaLMKN ero Kak KnneHTa — MHOCTPaHHOrO HanoronnaTtenblimka, a Takke cornacue (0Tka3 oT NpefoCTaBlieHNs cornacus) Ha
nepegavy MHOPMaLMN B MHOCTPaHHbIV HANoOroBbIN opraH B TeveHne 15 pabounx AHEN Co AHS NOMyYeHns Takoro 3anpoca.

7.6. MpounHdopmupoBaTe baHk o ceoen npuHagnexHoctu k MON (PNAN, AMAMA, MOON) unm k nnuam, cesasanHeiM ¢ MO

7.7. KoHTponupoBaTb [OCTATOMHOCTb CpeAcTB Ha CueTe, HeobXoAMMbIX AnsA cnucaHnsa baHkom koMuccuin 3a nposeaeHne onepaumin no Cuery,
npeaycMOTPeHHbIX Tapudamu.

7.8. MNposoguTb onepauun no CyeTy B npedenax [naTexHoro nuMuTa 1 He JonyckaTb BO3HUKHOBEHWSA NpeBbilleHns [naTexHoro numura.

7.9. O3HakomuTb Mpeactasuteneii ¢ ycnosuamu Jorosopa.

7.10. B cnyyae ytpatbl KapTbl HemeaneHHo yBefoMnaTb 06 aToM baHk, ononHWTENbLHO pykoBOACTBYSACH [paBunamu nonb3oBaHns MexayHa-
poaHon 6aHkoBckow kapToit «Visa/MasterCard» (Mpunoxexue Ne3 k [loroBopy).

7.11. TlpepoctaBnaTb baHky, kak areHTy BantTHOTO KOHTPONS, BCe He0OXoanMble AOKYMEHTbI U MHopMaLmio 06 ocyLLecTBeHy onepauui
no CyeTy B yCTaHOBIEHHbIE 3akoHoAaTenbCcTBOM Poccuiickon Pefepauym Cpoku.

7.12. 3akasbiBaTtb A0 14-00 paboyero AHs, MPeALUECTBYIOLEro AHI0 MOMYYEeHUS HanU4YHbIX AEHEXHbIX CPeACcTB co cyeTa B baHke, AeHexHble
cpefcTBa B Criyyae, ecnv CyMMa noslydyaemblX HanmnyHbIX AeHEXHbIX CpeAcTB paBHa vnu npesbiwaeT 100 000 pybnei unu skBMBanNeHT 3Tow CyM-
Mbl B MHOCTPaHHOW BantoTe, paccunTaHHbIN No Kypcy baHka Poccun Ha feHb 3akasa.

7.13. TpuHMMaTb HanmuyHble OeHeXHble CPeAcTBa B Kymopax, umetowmxcs B baHke. baHk He npuHumaeT npeteH3uit KnveHTta no HepocTade,
HennaTeXxHbIM 1Ny NoAAeNbHbIM AEHEXHbIM 3HakaM B MPUHATbIX KMMEHTOM HamW4HbIX AEHEXHbIX CPeACTBax, €Cnn AEeHEXHas HanMyHOCTb He
ObIna nepecynTaHa B baHke npy nony4eHnn B NpUCyTCTBUM Kaccupa.

7.14. PacnopspkaTbCsa AeHEXHbIMU CpeAcTBaMu, XpaHawmmmca Ha CyeTtax B baHke, B cooTBeTCTBUM € 3akoHoAaTenb,CcTBOM Poccuiickon Pege-
pauuu, 6aHKoBCKMMY NpaBunamu n [Jorosopom.

7.15. Coobwatb baHky HeobxoanMble n JOCTOBEPHbIE CBeAEHUs], B TOM uncne B AHkeTe KnueHTa, MNoareepxaeHun o npucoeamHeHun kK Joro-
BOpY ¥ 3aaBneHu (-ax), 1 NpefocTaBNATb JOKYMEHTbI B COOTBETCTBUM C TpeboBaHuammn baHka n 3akoHodaTenbcTBa Poccuiickon ®epepaumu.

7.16. KnueHT 0653yeTcsa npegoctaButb baHKy AeicTBUTENbHBIN HOMep TernedoHa poCCUIACKOro onepaTopa, Heobxoaumbli Ans cBsiau ¢ Knvew-
TOM, 1 06ecneynTb NOCTOSIHHYI OOCTYMHOCTb HOMepa TenedoHa Ans npuema cooblieHuii B doopmate SMS. KnueHT HeceT OTBETCTBEHHOCTbL 3a
noANMHHOCTL HoMepa TenedoHa. B crnyvae nsmeHeHus Homepa TenedoHa KnueHT 06513aH He no3aHee cnepytoLero pabovero AHs yBefoMuTb 06
aTom baHk.

7.17. CamocToATENbHO A0 NpMemMa Ha obcrnyxuBaHue Unn 4o COBEPLLEHUS OnepaLmn, HO He No3aHee AHSA BHECEHUS] UBMEHEHUIN B [OKYMEHTbI,
noATBepXAatoLLMe pUaNYECKN 3HaYNMble 0OCTOSTENbCTBA, CTaBUTh B M3BECTHOCTb BaHK B MMCbMEeHHOW dhopme O NobbiX M3MEHEHMSAX B CBOEM
UMeHN (hamunmu, UMeHu, OT4HECTBE); PeKBU3MTax AOKYMEHTa, y4OCTOBepPSALLEro NMYHOCTb KnneHTa (nacnopta), B COOTBETCTBUM C KOTOPbIM OH
ObIn nAeHTUULMPOBaH NpK 3akntoyveHun [JoroBopa; MecTe (agpece) perncTpaumm no MecTy XUTenbCTBa; U3MEHEHUN KOHTaKTHOW MHbopmaLmm 1
cnocoba cBa3un baHka ¢ KnveHTom, a Takke 0 BO3HUKHOBEHUN OBCTOATENBCTB, CNOCOOHLIX MOBMNMSITL HA BbiNonHeHne KnueHTom ero obasatenscTs
no [loroBopy u He pexe 1 (ogHOro) pasa B rog NoATBepXaaTb AeNCTBUTENbHOCTb NPeACTaBNeHHbIX AaHHbIX. OTCYTCTBME MMCbMEHHOrO YBEAOMIe-
Hus oT KnueHTa o3HavaeT noaTBepxaeHvie KnneHTom AeicTBUTENBHOCTU U aKTyanbHOCTW AaHHbIX, NPeAoCTaBMNEHHbIX MePBOHAYanbHO, 3a UCKIHO-
YeHueM cry4vaes, korga y baHka ecTb ocHOBaHWA NpeanonaraTb UHOE.

7.18. CamocToaTenbHO A0 nprveMa Ha obcrnyxmBaHue v [0 COBEpLUEHWS onepauvu ¢ ydacTMeM NpefacTaBUTENs KIMEeHTa UMy Npy Hanuyum
BbirofonpuobpeTaTtens coobLwaTb nnu obHOBNATL CBEAEHNUSA O NpeAcTaBuUTene unu Belrogonpuobpetatene. HenpeacrasneHve B baHk 06HoBREH-
HbIX CBEAEHWI O MpeacTaBUTENe WUNu BbirogonpuobpeTaTensx ABNsSeTcs NoATBEePXAeHWeM OTCYTCTBUS TakoBbIX UK coobleHnem KnueHTta o6
OTCYTCTBUM TaKOBbIX UMK noATBepxaeHne KnneHTom AencTBUTENBHOCTM U akTyanbHOCTW AaHHbIX, MPEAOCTaBMNEHHbIX NepBOHaYanbHo, 3a UCKIHo-
YeHueMm cry4vaes, korga y baHka ecTb OCHOBaHWA Npeanonaratb UHOe.
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7.19. CamocTosiTensbHo cooblate 0 6eHeduumapHom Bnagensle, T.e. 0 PU3MYECKOM nuue (nuuax), KoTopoe B KOHEYHOM cyeTe MpAMO WUnu
KOCBEHHO (4epe3 TPeTbUX NuLl) MMeeT BO3MOXHOCTb KOHTpOnMpoBaTh Aeicteus KnueHta. Henpeacrtasnerve B baHk cBefieHuin o 6eHedmumapHom
BrnafenbLe sensetca coobleHvem KnmeHta o6 oTCyTCTBMM TakoBOrO.

7.20. He pexe 1 (ogHoro) pasa B rog noateepxaate AeNCTBUTENbHOCTb NPeAcTaBNeHHbIX AaHHbIX O cebe, NnpeacTaBuTensx, Bbirogonprobpe-
Tatensax n 6eHeduLmapHbix Bnagensuax. OTCyTCTBME NMMCbMEHHOrO yBeAomIeHus oT KnneHTa no uctedeHnn roga ¢ Aatel NpeaocTaBreHns cBe-
OEHU 1 KaxKaoro nocreayioLlero roga osHavaet noareepxaeHne KnmeHtom geicTBUTENbHOCTU M akTyanbHOCTU AaHHbIX, NPpedoCTaBeHHbIX nep-
BOHa4arnbHO, 3a UCKIMIOYEHNeEM cryyaes, koraa y baHka ecTb OCHOBaHWsi npeanonaraTte VHOe.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HEHaArexallee UCMOSIHEHNE CBOUX 0653aHHOCTEW B COOTBETCTBUM C 3akoHOAaTenbCTBOM Poccuii-
ckon ®epepaumnn n ycnosmsamm [lorosopa.

8.2. baHK He HeceT OTBETCTBEHHOCTU 3a cboun B paboTe nouThl, VIHTepHeTa, ceTel CBA3W, BO3HUKLLUME MO He3aBucAWMM OT baHka npuunHam u
noBnekLme 3a cobort HeCBOEBpPEMEHHOE MofyYeHne nunm Henony4vexnve KnmeHtom yBegomneHuii banka. baHk ocBob6oxaaeTcs oT MMyLLECTBEHHOW
OTBETCTBEHHOCTU B Clly4ae TEXHUYECKMX COOEB (OTKIOUYEHWE/MOBPEXAEHNE SNEKTPONUTAHUS U CETEN CBSI3W, COOM MporpaMmMHOro obecrneveHus
NPOLIECCUHIOBOrO LieHTpa 1 6a3bl AaHHbIX BaHka, TexHuueckne cbom B NNaTexXHbIX CUCTEMAX), NMOBMEKLLMX 32 cobOo HEBbINONHeHe baHkoMm ycro-
Bun [lorosopa.

8.3. BaHk He HeceT OTBETCTBEHHOCTM B cryyae, ecnu nHopmaums o Cuetax, PacueTHol kapTe, KogoBom crnoBe nnv npoBeaeHHbIX KnueHtom
(MpeactaButenem KnuneHta) onepauusix CTaHeT M3BECTHOM MHbIM NLAM B pe3yrbTaTe NpoCryLUMBaHNS UK nepexsaTa KaHanoB CBSI3N BO BPEMS
MX UCMONb30BaHus.

8.4. BaHk He HeceT OTBETCTBEHHOCTY B criyvae, ecnv VIHdopmaums o KapTe cTaHeT U3BECTHOW UHbIM NLaM B pesyrnbTate HefobpocoBEeCTHOro
BbINOMHEHUs KNMeHTOM YCrOBUIN NX XPaHEHNST U NCMONb30BaHMS.

8.5. BaHk 1 KnueHT ocBOGOXAaTCS OT MMYLLIECTBEHHOW OTBETCTBEHHOCTU 3@ HEUCMOSTHEHWE UIMU HEHaAexallee UCMoNHeHne 0bs3aTensCTB
no [loroBopy, ecrnv OHO BbI3BAHO (pakTopamy HEMPEOAONUMON CUSlbl, T.€. Ype3BblYaHbIMU U HEMPEeAoTBPaTUMbIMU 0GCTOSITENLCTBAMU, B TOM
ynucne CTUXUAHBIMU SIBAIEHUSIMW, BOEHHbIMU AEACTBUSIMU, akTamy OpraHoB BrnacTu. [1pn BO3HUKHOBEHWU OBCTOSITENBLCTB HEMNPEOOONUMON CUslbl
CtopoHa forxHa B TedeHne 3 (Tpex) paboumx AHeln nponHgopmMupoBaTb Apyryto CTOPOHY B NMUMCbMEHHOW (hopMe O HEBO3MOXHOCTU UCMONHEHUSI
ob6s3aTenbCTB.

8.6. KnuneHTt 06s3aH Bo3mecTuTb BaHKy Bce ybbITkM, KOTOpble ByAyT NpuyMHeHbl BaHky B pe3ynbTaTte BMHOBHbIX MPOTUBOMPAaBHbIX OEACTBUIA
KnveHTa, B TOM 4Mcne HapyLleHns um ycnosui n. 7.4, n. 7.16 - 7.20 HacTosiLLero AoroBopa, NoBrekLwmnx 3a cobon npreneveHme baHka co CTOpPOHbI
NpaBOOXPaHUTENbHbIX U(UIW) HAA30PHbLIX OPraHoB K aAMWHUCTPATUBHON OTBETCTBEHHOCTU, NpeaycMoTpeHHon cT. 15.27 KoAll P® (HeucnonHeHve
TpeboBaHui 3akoHOA4ATENbCTBA O NPOTMBOLENCTBUM Neranusaummn (OTMbIBaHUIO) JOXOAO0B, MOJyYEHHbIX NPECTYNHbIM NyTeM, ¥ (PUHAHCUPOBAHWIO
Teppopuama) 1 HanoxeHue Ha baHk COOTBETCTBYOLLMX aAMUHUCTPATUBHbBIX CaHKUMIA (OEHEXHbBIX B3bICKAHWUIA).

8.7. KnuneHT cornawaetcs, 4to baHk BnpaBe OCyLLeCcTBNATbL BuaeoHabnogeHe unm tenedoHHyo 3anucb B CBOMX MOMELLEHMSAX B Liensax obec-
neyeHmss 6e30NacHOCTU N Haanexallero kavyecTsa obcnyxusanusa KnvueHta 6e3 gononHutensHoro ysegomnenus Knuenta wnm ero MNpeacrasute-
nsi. KnueHT BbipaxaeT cornacue ¢ Tem, 4To TeniedoHHbIe U BUAE03anvcu MOryT UCMONb30BaThCsl B Ka4ecTBe [oKa3aTenbCTB B MobbIx npoueccy-
anbHbIX AeNCTBUSAX, B TOM Y1Che B cyae.

8.8. CTopoHbI, pykoBoacTBysCb cT. ¢T.29, 32 [TIK P®, c1.17 3akoHa PP «O 3awwmTe npaB notpebutenen», degepanbHbiM 3akoHoM «O noTpe-
BuTenbckom kpeauTte (3amMe)», yCTaHOBUIM CIEAYHOLLYO NOACYAHOCTb BCEX CMIOPOB MO HACTOSILLEMY JOTOBOPY U CBA3AHHbIX C HUM:

- uckm KnuenToB k BaHKy nognexart paccMOTpeHuto Mo BbliGopy McTua (MCTLOB) NGO Mo MecTy ero (Ux) xutenbcTBa unu npebbiBaHus, nubo
MecTy HaxoxaeHus baHka (JleHnHckuiA panoH r. MNepmu), MMBo N0 MECTy 3aKMOYEHNS UM UCMOSTHEHUS HACTOSLWEro 4OroBopa;

- uckn baHka k KnueHtam, a Takke K nuuam, YsMm UMyLLECTBOM NnMbo uHbIMU obsi3aTenbcTBamu (3anorogaTtensm, nopy4utensm), obecneyeHo
MCMOJIHEHME HaCTOsLLEero oroBopa, paccMaTpuBaloTcs B cye o6Lel opUCAUKLMM B COOTBETCTBMN C €ro KOMMETeHUMeN, NpeyCMOTPeHHOM 3a-
KoHoMm Poccuiickon ®epepaummn, No MecTy HaxoxaeHus baHka, ero dpmnuanos, JOMONHUTENbHBIX 0PUCOB MM MOBOro MHOTO €ro CTPYKTYPHOro
noapasaerneHunst Mo MecTy UX HaxoXAeHWs; NGO MUPOBLIM CyAbell COOTBETCTBYHOLLEro cyaebHOro yyactka B COOTBETCTBUM C €70 KOMMNETEHUMEN,
npegycMoTpeHHol 3akoHoM Poccuiickont ®efepaumm, no MecTy HaxoxaeHust baHka, ero dounvanos, 4ONONHUTENbHBIX 0PUCOB MK NBOro MHOro
€ro CTPYKTYPHOro nogpasfeneHunst No MecTy Ux HaxoXAeHus.

9. CPOK OENCTBUSA U NOPAAOK PACTOPXXEHUA OrOBOPA

9.1. [loroBop BCTynaeT B CUIy C MOMEHTa 3aKrioyeHns 1 gencTByeT 1 (oavH) roa.

9.2. Cpok pevicteus [loroBopa aBTOMaTU4eCKN €XErofHoO NpoAaneBaeTcs Ha CPoK, ykasaHHbi B n. 9.1. [loroBopa B crnyyae, eCriv HU ogHa 13
CTOpoH He monyunna B MMCbMEHHOM BuAe 3asBneHus apyron CTopoHbl 06 oTka3e OT NpoAneHus cpoka AencTeus [loroBopa A0 OKOHYaHWSA cpoka
pevicteusa Jorosopa. 3aseneHne KnveHta o6 oTkase oT NpoAneHus AOMKHO ObiTb cAenaHo B MMCbMEHHOM BuAe Ha GymaxHom HocuTene, cobeT-
BEHHOPYYHO NOANMCAaHO 1 NepeAaHo HenocpeACcTBEHHO B BaHk noa pacnucky o BpydeHuu, nmbo HanpaeneHo 3akasHbIM MMCbMOM C YBEAOMIIEHVEM
0 BpyYeHUu.

9.3. KnueHT BnpaBe JOCPOYHO pacToprHyTb [JoroBop npu yCrnoBum NOMTHOTO UCMONHEHUst obs3aTenscTB neped baHkom no [lorosopy.

9.4. BaHk BnpaBe [OCPOYHO pacToOprHyTb [JoroBop B Criydasix v NopsiAke, MpPeayCcMOTPEHHbIX 3aKOHOAATENbCTBOM U HACTOSALLMM [JOroBOPOM.

9.5. MNpwn pacTopxeHnn [loroBopa Bce PacuyeTHble kapTbl, BblAaHHble KnneHTy B pamkax [loroBopa, 06bsBMATCA HEAEWUCTBYIOWMMN U NOAne-
XaT Bo3sBparty B baHk.

9.6. PacTopxeHne goroBopa SBMseTCs OCHOBaHMeM Ans 3akpbiTns CuetoB KnveHTa. 3akpbiTve C4eTOB M BO3BPAT OEHEXHbBIX CPEACTB OCyLle-
CTBMSieTCH B Nopsiake, onpeaeneHHom B . 3.8. [lorosopa.

9.7. MpekpalyeHne fevctemda [loroBopa Nno Kakon-nmbo NpuYnHe He BMUSIET U He U3MEHSET CyMMbl oba3aTenscTB KnueHTa nepeq baHkowm, Bo3-
HUKWWX OO AaTbl NpekpalleHuns aenctsus [Jorosopa U OCTalOLWMXCA HEUCNONHEHHbIMU KneHToM, a Takke He BNusSeT U He U3MeHsIeT rnpasa U
cpeacTBa NpaBOBON 3aLUMThI, MPeAOCTaBeHHble baHkoM B COOTBETCTBMM € NonoxeHnsMun [loroBopa B OTHOLLEeHWM Mobbix 06s3aTenscTB KnneHTa,
BO3HUKLLMX 0 AaTbl MpeKkpalleHns AencTensa [JoroBopa 1 ocTaloLmMXcst HEMCNONMHEeHHbIMKU KnineHToMm.

10. 3AKINOYUTENbHbIE MONOXEHUA

10.1. leHexHble cpeacTBa, pasMeLleHHble Ha Tekylmux cyeTax, 3acTpaxoBaHbl B MOpsAKe, pasmepax U Ha yCcrnoBusX, yCTaHOBMeHHbIX Pefe-
panbHbIM 3akoHOM «O cTpaxoBaHuM BKkNagoB husmyeckux nuu B 6aHkax Poccuiickon denepauumy.

B criyyae npeBbilLeHUst OcTaTka Ha cyeTax Hag MakCUMmarbHbIM pa3MepoM CTPaxoBOro BO3MeLLEeHNs NMpeaycMoTpeHHoro deaeparnbHbiM 3aKo-
HoM «O cTpaxoBaHuu BkradoB cuamyeckux nuu B 6aHkax Pocculickon ®epepaummn» BaHk U3BeLLaeT ornekyHoB, nornevntenen — puanyeckmx nuy
NoCcpeaCTBOM OTNPaBKW CMC-COOOLLIEHNS HA TENE(OHHbI HOMEP COOTBETCTBYIOLLENO ONEKYHA, MONEYNTENS, YKa3aHHbIN B aHKETE KMMEHTa.

10.2. Mpu ucnonb3oBaHun KnneHtom GaHkoBckux ycnyr BaHka KnueHT mMoxeT nonyyaTtb OOMNOMHUTENbHbIE YCMYIU, NbroThl UMK NPeariokeHns
(Hanpumep, CKUAKM B HEKOTOPbIX FOCTUHUYHBLIX CETSX, PecTopaHax M T.M.) B COOTBETCTBMMU C COrMallEHUsIMU, 3aKMOYeHHbIMU Mexay BaHkom u
TPETbUMY NMLAMM, OKa3bIBaKOLMMK Takne ycnyrn. baHk MoxeT nHdopmmpoBaTth KnveHTa o Takux AOMOMHUTENbHBIX YCryrax, nbrotax unv npeg-
TNoXeHUsix cnocobamu, kotopble BaHk couTeT LenecoobpasHbiMu. KnveHT yBeooOMEeH O TOM, YTO Takve AOMOSHUTENbHbIE YCIYru, NbroTbl Un
npeanoxeHuns npegoctasnstoTcs KnueHTty TpeTbummn nuuamu, a He baHkom. BaHk He HEeCeT HMKaKoM OTBETCTBEHHOCTU B CBS3M C UCMOMb30BaHMEM
KnveHToM ycnyr, NbroT unv NpeasioxXeHuii, npeaoctasnsiemMbix KnueHTy TpeTbumun nuuamu.



10.3. MNMpurocTaHoBneHMe onepauuii B COOTBETCTBMM C MyHKTOM 4.3. HacToswero [loroBopa v 0Tka3 OT BbIMONHEHUS Onepauun B COOTBETCTBUM C
nyHKTOM 4.2. HacToswero [JoroBopa He ABMNSATCA OCHOBaHWEM ANS1 BO3HUKHOBEHUS MPaX4aHCKO-NPaBOBOM OTBETCTBEHHOCTU OpraHu3auum, ocy-
LLEeCTBNSAIOLWMX Onepauun ¢ AeHEXHbIMWU CPEeACTBaMM UM UHBIM MMYLLECTBOM, 3a HapyLleHue YCroBUi COOTBETCTBYoLero [loroBopa, cornacHo
nyHkTa 12 cratbu 7 ®epepanbHoro 3akoHa Ne 115-P3.

10.4. KnueHT paet cBoe cornacue baHky Ha 06paboTKy nepcoHanbHbIX AaHHbIX, Kak C MCMOMb30BaHWeM CpeacTB aBToMaTu3aumn, Tak n 6es nc-
Nonb30BaHWsA TakMx CPeACTB, T.e. COBEpPLUEHWe, B TOM YUCIe crieayolwmx AeNCTBUiA: cOop, cucTeMaTnsaumio, HakonneHne, XpaHeHue, yTouHeHue,
ncnonb3oBaHune, BNokMpoBaHUe, YHUYTOXeHUe, obesnuuuBaHve, nonyyeHve MHopMauuM 1 AOKYMEHTOB OT TpeTbWX NuL, ANs OCyLLeCTBeHus
NpoBEpPKM AOCTOBEPHOCTY U NOMHOTLI MHopMaumun o KnneHTte, B Lenax peanusaumn Bankom dyHKUMI KpeaUTHOW opraHu3aumun; NpoBepKu Kop-
PEKTHOCTU NpeaoCcTaBneHHbIX KnneHTom cBeeHuid; NPUHATHSA pelleHnst o npefoctaBnenun KnueHTy ycnyr; 3aknioyennst ¢ baHkom mobbix goro-
BOPOB W VX AanbHENLWero NCMOMHEHNS, KOHTPONS UCMOMHEHWS; MPUHATUA PELLUEHVNIA NN COBEPLUEHNS NHbIX AeNCTBUIA, NOPOXAALWMNX opuanye-
CKune NocrneacTsms B OTHOLEHUN KnneHTa 1 nHbIX N, 3aTparvBaroLmnX 3aKOHHbIE MHTepechl KnneHTa nnm nHbIX L, U B MHbIX Criyvasx, yCTaHOoB-
NeHHbIX 3akoHofaTenbcTBOM (Aanee - Cornacue). Cornacue gaHo Anst o6paboTku nepcoHanbHbIX AaHHbIX KnueHTa, B yacTHocTu: @.1.0., roaa,
mMecsua, AaTbl U MecTa POXAEHNS, PEKBU3NTbI JOKYMEHTa YA0CTOBEPSIOLLEro NIMYHOCTb, B TOM YWCIE ero Konuio (B criyyae npefocTaBneHust), aj-
peca, Homepa TernedoHa, agpeca dNeKTPOHHON MOYThl, CBEAEHUM O CHeTax, pasmepa 3a40imKeHHOCTV neped baHkom, KpeauTHOW ncTopuu, 1 nio-
601 MHOW, Kak paHee npegocTasneHHon KnveHtom baHky nHdopmaumm, Tak u npegoctasnsemoit banky B Byayliem, BkoYas nHdopmaumio, co-
aepxallyro 6aHKOBCKYIO TaviHy, B TOM Y1cne ANns ux nepegadn baHkom TpeTbum nuuam, B cryyasx, NpeaycMOTPeHHbIX 3akoHO4aTeNbLCTBOM, UK
[oroBopamu, 3akniodeHHbIM1 Mexay CyobekToM 1 baHkom.

KnmeHT cornaceH, 4To B LieNsix OCYLLECTBNEHUS CBA3M C LieNblo MCNonHeHns oba3atenscTs no [JoroBopy, a Takke Ans nonyvyeHus uHpopmaumm
06 ycnyrax baHka B agpec KnveHTta (nyTeM HanpaBrneHus MoYTOBbIX COOBLLEHWIA, COOBLLEHNIA NO 3NeKTPoHHON no4yte, SMS-coobLueHunin) baHkom
MOTyT HanpaBnsATbCs MHOPMALMOHHbIE COOBLLIEHUS1 06 MCMONHEHUM/HENCNONHEHN 0653aTenbCTB No [JoroBopy, BLINMCKM MO cHETaM, OTKPbITEIM B
BaHke, nHdopmaumm no kpeguTam, MHPOPMaLMOHHbIE 1 peknamMHble coobLueHus 06 ycnyrax baxka.

Cornacue npefocTaBnseTcs ¢ MOMeHTa nognucanus MNoaTeepxaeHNst 0 NpUcoeanHeHun K [JoroBopy o 6aHKOBCKOM oBCnyxuBaHun dusmnye-
ckux nuy B MAO AKB «Ypan ©[1» 1 AeicTBUTENBHO B TEYEHWE NATU NET Nocne UCMOMHEHUs AOrOBOPHbIX 0653aTenbCTB. 10 UCTeYeHUN yKkasaHHo-
ro cpoka AeycTBME COornacus cYMTaeTcs NMPOAMEHHbIM Ha Kaxable crnefylolume naTb feT npy OTCYTCTBUWM CBEAEHWI O ero OT3biBe, eCnn UHOoe
He onpefeneHo AokymeHTamn baHka, pernameHTupyowmuMmn Bonpockl 06paboTkn nepcoHanbHbIx AaHHbIX. Cornacue MoxeT BbiTe 0To3BaHO Knu-
€eHTOM MnyTeM MnpeaocTaBneHns B baHk 3asiBneHust B NPOCTOW NUCbMEHHON hopme B COOTBETCTBUM C TpeboBaHWAMM 3akoHopaTtenscTea PP. B
aToM crnyyae baHk npekpatyaet 06paboTky NepcoHanbHbIX AaHHBIX, @ NEPCOHarnbHbIe AaHHbIE MOANEXAT YHUHTOXEHWIO B TedeHne 3 (Tpex) pabo-
4YMX OHEeW C MOMEeHTa nonyyeHuss baHkoM yKka3aHHOro 3asiBNEeHUs, eChn BbIMOMHSAIOTCS Creaytolime YCroBus: npowno 5 (NaTe) NneT ¢ MoMeHTa
OKOHYaHWA AeViCTBUSA BCeX CorfalleHuin nnv AoroBopos, Npowwno 5 (NsTb) neT ¢ MoMeHTa nognucanms Cornacusi, NCTEKNN CPOKM XpaHeHus, ycTa-
HOBIeHHble defepanbHbiMy 3akoHamu PO 1 MHbIMW HOPMATUBHBIMU akTamu.

11. NIPUNOXEHUA K AOrOBOPY

11.1. Cnepnytowme MpunoxeHns SBNATCS HEOTbeMEMON YacTbio [oroBopa:

11.1.1. MNpunoxenne Ne1. «MopsAoK OTKPLITVSA 1 COBEPLUEHUS onepauunii Mo TekyLemy CHeTy».

11.1.2. MNpunoxenne Ne2. «Mopsaok Beinycka n obenyxmBaHna PacyeTHbix kapT Visa/MasterCard».

11.1.3. MNpunoxeHne Ne3. «MpaBuna nonb3oBaHUs MexayHapoaHoi 6aHkoBckow kapToin Visa/MasterCard».

11.1.4. MNpunoxenne Ned. «Mopspaok npepoctasnerns Osepapadran.

11.1.5. MNpunoxenne NedA. «Mopsipok npegocTtasneHns Osepapadta «Boipyyaii-kay.

11.1.6. Mpunoxenne Ne5. «MOPAOOK auctaHuMoHHOro 6aHKoOBCKOro 06CnyKMBaHUS KIMEHTOB - om3nydeckux nuu, no cucteme FD-online».
11.1.7. Npunoxenne Ne6. «MOPALOK Bbinycka n obenyxusanus kpeantHolt kapTbl B [MTAO AKB «Ypan ®[».

11.1.8. MNpunoxenne Ne7. «[MOPAOOK oTKpbITMS 1 coBepLueHus onepauuii no Lienesomy MNeHcroHHOMY cHeTy».
11.1.9. MNpunoxeHne Ne8. «MOPALOK coBepLueHUst onepauuii no 6aHKOBCKMM BKiagam nsnyeckux finwy.

11.1.10. MpwunoxeHne Ne9. «YcrnoBusi BKNagoBy.

11.1.11. Mpunoxenne Ne 9.1. Ycnosus sknagos UFD PRIVATE BANKING.

11.1.12. MpwunoxeHne Ne10. «MNopsigok NpeaocTaBneHust, UCNonb3oBaHUs 1 NoralleHnsl NoTPebUTeNbCKOro KpeauTa.
11.1.13. Mpunoxerune Ne11. «MopsAoK OTKPBITUS 1 COBEPLUEHUS onepauui no HakonuTensHOMy CHeTy».

12. ADPECA Y PEKBU3UTbl BAHKA
MAO AKB «Ypan ®[1». MecTto HaxoxaeHusi: 614990, r. Mepmb, yn. JleHuHa, 64
k/c 30101810800000000790 B 'PKLL 'Y BaHka Poccuu no Mepmckomy kpato, r. Mepmb. OKMNO 09807543 OIPH 1025900000048
NHH/KMM 5902300072/590201001 BUK 045773790. Ten. (8342) 240-10-40, dakc (8342) 240-10-69



MpunoxeHue Ne1
k [loroBopy 0 6aHKOBCKOM 06CnyXMBaHUU
c¢usnyeckux nuy B MAO AKB «Ypan ®1»

NOoPAOOK
OTKPbITUA 1 coBepLUeHUs onepauuii no Tekylemy cuety

1. OBLLUME NONOXEHUA

1.1. Tekywmn cyeT oTKpbiBaeTcs KnneHTy Ans OCyLLEeCTBEHNS NepeBOAOoB, 3a4YMCIEHNS HAaNYHbIX UMM NOCTYNUBLUMX Be3HanMyYHbIM nyTem ge-
HEXHbIX CPEeACTB, CHATUA HaNMUYHbIX AEHEXHbIX CPeACTB, NPOBEAEHNS KOHBEPCUOHHBIX Onepauyii, a Takke NPoBEAeHUA ApYrux onepauui, npeay-
CMOTpPEHHbIX [IoroBOPOM, HO HE CBSI3aHHbIX C NPeAnpPUHMMATENBCKON AeATENbHOCTbIO.

1.2. MpoueHTbl Ha CyMMy ocTaTtka Ha TekyLlem cHeTe He Ha4YMCNATCA, 3a UCKIMI0YeHeM cryyasi, korga K cHeTy BoinyleHa CoumanbHas kapTa.
B cnyuae, korga k cyeTy BbinylleHa CoumnanbHas kapTa, baHk exxemecayHo, a Takke nNpu 3akpbiTun TekyLuero cyeTa (eCcnm MHON NOPsAOK BbiMnaTsl
He oroBopeH B lNpunoxeHnsix unu JononHUTENbHbIX CornalleHnsx k [JoroBopy) B nocrneaHwin pabounii AeHb Mecsila BbinnaynBaeT NPOLEHThbl Ha
CyMMy ocTaTka Ha cHeTe Ha Kaxabl KaneHgapHbIn AeHb Mecsaua cornacHo Tapudam.

2. MOPAAOK OTKPbLITUA U OBCINYXXUBAHUA TEKYLLEIO CHETA

2.1. BaHk oTkpbiBaeT KnneHTy TekyLLwmii cHeT B BartoTe, BblopaHHoM KnneHTom 13 crivicka BartoT, onpeaernsieMoro baHkom.

2.2. BaHk oTkpblBaeT KnueHTty TekyLyuii cHeT B COOTBETCTBUM C BbiOpaHHbIM KnveHTom lMakeTom ycnyr.

2.3. baHk oTkpbiBaeT KnueHTy Tekylmnin cHeT Ha OCHOBaHUW 3asBneHns KnneHTta n 4OKyMeHTOB, npedocTaBnsemMblx KnneHTom B COOTBETCTBUM
C 3akoHogaTtenbcTBOM Poccuiickon depepaummn 1 HopmaTuBHbIMK AOKyMeHTamu BaHka Poccun. ®akt oTkpbiTusa Tekyulero cyeta B banke noa-
TBEpXKAaeTcs YBeAoMINEeHEM O NpeAoCTaBNeHnn yenyr, NognucaHHbIM KnueHtom.

2.4. B cnyyae nognucanus KnueHtom YBeaomneHus o npegoctasneHnn yenyr, KnueHT gomkeH obecneynTb Hanmune AeHexXHbIX CpeacTsB Ha
Tekyliem cyeTe B pa3mepe ctoumocTy lMaketa ycnyr 3a mecs.

2.5. Ansa cnncanus komuceum 3a MNakeT yenyr KnveHT HasHavaeT noboit n3 ceomx TekyLumx cyeToB / CueToB kapT OCHOBHBIM CHETOM.

2.6. Cnucanune komuccum 3a lMakeT ycnyr npoussoautcst ¢ OCHOBHOrO cyeTa npu Hanuymn Ha OCHOBHOM CYeTe AeHEeXHbIX CpeAcTB B JoCTa-
TOYHOM pasmepe. CrnncaHne KoMMccuy NPoM3BOAMTCS B AeHb nojaun 3asBreHus Ha nogkmtodeHune MNaketa ycnyr u ganee eXemMecsvyHO B [eHb,
COOTBETCTBYIOLLMI AaTe nojayv 3asiBrneHus.

2.7. Tlpn HepocTaTo4HOCTU HA OCHOBHOM CYeTe AEHEXHbIX CPeACTB, JOCTATOYHbIX ANA OnnaTbl KOMUCCUIA, Ha4YUCIIEHHbIX B COOTBETCTBUM C
Tapudamu, BaHk nmeeT npaBo NpuocTaHoBUTL obcnyxueaHne KnveHta / npegoctaenenve ycnyr KnveHTy 4O MOMeEHTa NOoCTynneHns onnatbl.

2.8. B cnyyae obpasoBaHus 3agormkeHHocTu 3a [MakeT ycnyr Ha OCHOBHOM cyeTe B TeYeHVe OAHOro Mecsaua, HaunHasi co BTOPOro mecsua, Ha-
YuCrneHne KoMUccumn npuocTaHasnmeaeTcs. ocne cnucannst 06pa3oBaHHON 3a40MKEeHHOCTM 3a NakeT ycnyr, HauncneHne KOMMCCMM BO30OHOBN A-
eTcs.

3. MOPSAAAOK COBEPLLUEHWS OMEPALIUIA MO TEKYLLEMY CYETY

3.1. KnueHT MoxeT faBaTb baHky pacnopsikeHns Ha pa3oBble U perynspHble NepeBoabl AEHEXHbIX CPEACTB CO cyeTa.

3.2. Ecnin Tekywmn cyet aBnsetcs C4eTom KapTbl, TO BCE pacxodHble onepauuy no CYeTy OCYLLECTBASIOTCA TOMbKO C Ucnonb3oBaHnem Pac-
YeTHOW KapThbl.

3.3. B cnyyasix HecBoeBpPEMEHHOIO 3a4McneHns Ha TeKyLuin cyeT nocTynuBLLMX KnneHTy AeHexHbIX cpeacTs nmbo nx HeobocHOBAHHOIO cnu-
CaHus, a Takke HEeBbINOMHEHNS ykadaHuii KnueHTa o nepeBoae AeHexHbIX cpeacTs nmbo ob vx Bbiaaye ¢ Tekyllero cueta baHk 06513aH ynnatuTb
Ha 9Ty CyMMy HEeyCTOWKy B Nnopsifke v pasmepe, npedyCMOTPEHHOM AENCTBYIOLWMM 3aKOHOAATENbCTBOM.

4. NOPAAOK OTKPbITUA U COBEPLLEHUSA OMEPALIMA MO CYETY MOrAWEHUA KPEOUTA

4.1. baHk oTkpbiBaeT KnueHTty CyeT norawenus kpeguTa B Bantote PO Ha ocHoBaHun 3asBnexns KnueHTa.

4.2. Mo CueTy norawieHns Kpeanta NpoBoAATCA crieaytoLne onepauum:

4.2.1. 3a4vCcrneHvie CymMMbl KpeauTa, MpefoCTaBeHHOro B COOTBETCTBIM C 3aKITKOHEHHbIM C BaHKoM KpeavTHbIM AOrOBOPOM;

4.2.2. 6e3Hann4HbIN NepeBoa AeHeXHbIX CpeacTB Ha CyeT kapTbl / B onnaTy “MyLLiecTBa B COOTBETCTBUM YCIOBUAMYW KPEAUTHOrO AOrOBOPa;

4.2.3. onepauumu no Bblgaye HannyHbIX B kKacce baHka;

4.2.4. onepauun MO BHECEHUIO HANMUYHBbIX AEHEXHbIX CPeACTB U 3a4ncrneHnio 6e3HannyHbIX NepeBoAoB AEHEXHbIX CPeACTB U nocrneayoLee
cnucaHne baHKOM 3a4nCneHHbIX AeHEeXHbIX CPeACTB B MoralleHne 3a40MMKeHHOCTM No KpeanTy (Ha OCHOBaHUM NMUCbMEHHOTO pacnopsixeHus Knu-
eHTa).

4.3. OcHoBaHveM Ans 3akpbiTua CyeTa morawleHns KpeanTa SABNSeTCs npekpalleHne AeCTBUS KpeauTHoro gorosopa. [pn HepocTaTouHOCTH
AeHexXHbIx cpeacTB CyeT noralleHns kpeamTa NoANEXUT 3aKpbITUIO CO AHS, CreayloLero 3a AHeM npekpaLleHus 4ecTBUSt KpeauTHOro 4oroBopa.
Mpy Hanuun feHexHbIx cpeacTs CyeT noraleHns KpeauTa NOANEXUT 3aKpbITUIO CO AHS, CNEeAyoLWEero 3a AHeM nepeBoaa AeHeXHbIX CPeaAcTB COo
CyeTa noralueHus KpeauTta no pekBuanTam, ykazaHHbIM KnmeHToMm / Bblgaym CpefcTB HannyHelMu B kacce baka.

5. NOPAOOK 3AKPbITUA CHETA

5.1. CTOpOHbI JOroBOPUIMCH O TOM, YTO BaHk BNpaBe oTka3aTbCs OT UcnonHeHus [loroBopa B YacT 06CnyxumBaHns TeKyLlero cueTa v 3akpbiTb
TekyLwuin cHeT NPU HAMUYUK OHOTO U3 CreYHLLIMX YCNOBUIA:

0 HeonnaTbl KnueHtom ycnyr baHka B Te4eHne mecsiLia nocne okasaHus ycnyr;

O OTCyTCTBUM onepaumii no Tekylemy CHeTy B TEHEHME OAHOrO rofa.

5.2. JoroBop B Yactu obcnyxmBaHust Tekylero cyeta KnneHta pactopraeTcsi, a CHeT 3akpbiBaeTcs Nno 3asiBneHunto KnveHTa B noboe Bpewmsi.

5.3. Tpu nepexofe Ha lMakeT ycnyr, KOTOPbIA HE NpegycMaTpUBaET OTKPbITUE M 0BCnyxunBaHWe TekyLero cyeTa B MHOCTpaHHoM BantoTe, Knu-
eHT 065s13aH 0chopMUTL 3asiBNEHNE Ha 3aKpbiTve TekyLlero cyeTa B JaHHOW BanoTe.



MpunoxeHue Ne2
k [loroBopy 0 6aHKOBCKOM OGCNyXMBaHWUU
c¢usnyeckux nuy B MAO AKB «Ypan ®1»

noPAAOK
Bbinycka 1 obcnyxuBaHusa PacyeTHbix kapT Visa/MasterCard

1. AONONHUTEJIbHLIE TEPMUHbI

1.1. MMHMManbHbIA ocTaToK No CYeTy KapTbl — 3TO MUHUMANbHbIN eXeAHEBHbLIN OCTaTOK Ha Havano AHA o CyeTy kapTbl B TEYEHWE KaneH-
AapHoro Mecsua (ecnv CyeT kapTbl ObIN OTKPbIT B TEKYLLIEM MecsiLe — MUHMMarnbHbIA OCTaTOK CO AHS, CreaytoLero 3a AHem oTkpbiTua Cueta, no
nocnegHuii paboynin AeHb MecsiLia BKIMIOYUTENBHO).

1.2. Onepaums ¢ ucnonb3oBaHmem PacuyeTHON KapTbl — 6e3HaNNYHbIN NEPEBOA AEHEXHBIX CPEACTB, a TaKkKe MOoMyvYeHne HannMuHbIX eHexX-
HbIX CPeACTB B NMYHKTaX BblAa4n HaNMYHbIX 1 6aHKomaTax, onnarta TOBapoB ¥ YCyr B TOProBO-CEPBUCHbBIX NPEANPUATUSIX, NPOBEAEHHbIE C UCMOMb-
30BaHneM PacuyeTHoM KapTbl.

1.3. MpekpaweHne pencteBus PacyeTHOM KapTbl — HEBO3MOXHOCTb MPOBEAEHUS onepaLuin ¢ ucnonb3oBaHnem PacyeTHow kapThbl.

1.4. Cron-nucT — cnucok PacyeTHbIX KapT, onepaummn no KoTopbiM 3anpeLleHbl baHkom.

1.5. TpaHcrpaHuyHble NepeBoAbl — NepPeBOAbl AEHEXHbIX CPeACTB MO OnepaLnsM, COBEPLUEHHbIM C UCMOMb3oBaHMeM PacyeTHbIx KapT 3a
npeaenamu rocyaapctaa, Ha TEpPPUTOPUM KOTOPOTro 3TW PacyeTHble kapTbl bl 3MUTUPOBAHbI.

2. OBLWME MNMONOXEHUA

2.1. BebInyck, obcnyxuBaHue v ncrnonb3oBaHWe PacyeTHoW kapTbl perynupyeTtcs 3akoHopatenbcTBoM Poccuiickon ®enepauum, HOpMaTUBHbI-
MU aktTamu baHka Poccun, ycnoBusiMm nmMuEeH3MOHHbIX CornalleHni, 3akiiodeHHbIX Mexay baHkom 1 MexayHapoaHbIMY NNaTexHbIMKU crucTeMamu
Visa International/MasterCard International B 4yactu, He npoTuBOpevallen 3akoHogatenscTBy Poccurickon ®egepauun, Jorosopom u NMpaBunamu
nonb3oBaHus MexxayHapoaHol baHkoBckol kapTon Visa/ MasterCard (Mpunoxexune Ne 3 k [lorosopy).

2.2. PacueTHas kapTa, OCHOBHas Unn OOMNONHUTENbHas, SBNsieTcs COOCTBEHHOCTLIO BbaHka 1 formkHa 6biTh Bo3BpalleHa baHky no ero nepso-
My TpeboBaHMWio, N0 UCTEYEHWUN CpOKa AEWCTBUA PacyeTHOW kapTbl UK B crlydYae npekpalleHus aencteus PacyeTHol kapTel. BaHk Bnpase B nto-
60V MOMEHT aHHYNMpoBaTb, 3ab/1I0KMPOBaTh UMM NPUOCTAHOBUTL MUCMONb3oBaHWe PacyeTHoi kapThl. BaHk BnpaBe oTka3aTh B BbIMycke Unv 3ame-
He PacyeTHoI kapTbl 6€3 06BbACHEHMS NPUYH.

2.3. OepxaTenb ABMSAETCA €QUHCTBEHHBIM NMLOM, UMEIOLMM NPaBO Nofb30BaTbCsl PacyeTHOM KapTol U HecyLiMM OTBETCTBEHHOCTb 3a BCe
onepauuun, NponsseAeHHble Mo Hel. B cnyyae, ecnu [epxatens nepegan PacyeTtHyto kapTy w/wmm MNNH komy-nmbo B nonb3oBaHue, Bce Npose-
[OeHHble onepauun ¢ ucrnonb3oBaHnem KapTbl OyayT cuMTaTbcsl coBepLUEHHbIMU camuM [epxaTtenem B 6e3ycrioBHOM MOpsiaKe.

2.4. 3anpeLleHo ncnonb3oBaHme PacyeTHON KapThbl ANst BeAeHWS NPeAnpUHUMATENbCKOW, MHBECTULMOHHOW OEATENBHOCTY.

3. NOPAAOK BblIAAYU PACYETHbBIX KAPT

3.1. PacueTHas kapTa BbinyckaeTcs K Tekyliemy cyeTy KnueHTa B pamkax [NakeTa ycnyr, BbibpaHHoro KnueHTtom.

3.2. PacyeTHas kapTa BblgaeTcs npu ycrnosum npucoeamHenns Knventa k [loroBopy 1 nognucaHvst YBedoMIeHns o NpefocTaBneHun yenyr.

3.3. dakT nonyyeHus PacyeTHon KapTbl NOATBEPXAAETCS noanncaHHbiM KnveHToM YBeaoMneHmeM o npeocTaBieHnm yCnyr.

3.4. [Ons Bbinycka PacuyeTHow kapTbl KnneHT gomkeH obecneynTb Hanuune OeHEeXHbIX CpeacTB Ha Tekylem cyeTe, K KOTOPOMY BbiMyckaeTcst
PacueTHas kapTa, B cootBeTcTBUMM C Tapudammn baHka B pasmepe ctoumocTtu [MakeTa ycnyr 3a Mecsl, KOMUCCUMU 3a CPOYHOE M3roTOBMEHME (B
cnyyae, ecnn KnveHT Bbibpan gaHHyto ycnyry). [Npy He[oCTaTOMHOCTY AEeHEXHbIX CPeAcTB Ha Tekyluem cyeTe Ans ynnaTtel KOMUCCUIA 3a BbIMYyCK
PacueTHol kapTbl PacueTHas kapTa He BbinyckaeTcs.

3.5. B pamkax BblbpaHHoro [MakeTta ycnyr KnveHT nmeeT npaBo Ha nonyyeHve [JononHuTenbHbIX kapT. Ans nonyveHus JononHUTensHon kap-
Tbl KnueHT gomkeH npegoctaenTb B baHk 3asiBneHvie o npefocTaBneHnmn ycyr no doopme, ycTraHoBMIeHHON baHkom.

3.6. KnuveHT nmeeT npaBo xogaTancTBoBaTtb nepes baHkom o Bbigade [JononHuTenbHbix PacyeTHbix kapT. Ons nonyvyeHns [JOnonHUTENbLHON
PacyeTHow kapTbl KnneHT gormkeH npepgoctaButb B baHk 3asBneHne o npegoctaBneHnmn ycnyr no gopme, yctaHoBrneHHow baHkom, a Takke apy-
rve fOKyMeHTbl U cBefeHus Ha [epxaTenen [JononHutenbHbX PacyeTHbIX kapT, KOTOpble MOryT ObiTb 3anpolleHbl baHkom. KnneHT gomkeH obec-
neyYnTb BbINOMHEHME YCroBMiA HacToswero [loroBopa u MNpaBun nonb3oBaHust MexayHapoaHon 6aHkoBckor kapTon Visa/MasterCard (MpunoxeHne
Ne 3 k [loroBopy) Bcemu [lepxxaTtensamv 1 CamoCTOSITENbHO perynvpoBaTh B3aumooTHoLWeHus ¢ [epxaTtenamu [lononHuTensHbix PacyeTHbix kapT.

3.7. PacyeTHas kapTta MoxeT ObITb MoMyyYeHa Tonbko NMYHO [lepxatenem npv npeabsABNEeHNN JOKYMEHTa, YA0CTOBEPSIOLWEro NMYHocTb [ep-
xartens.

3.8. Tlpu nonyyeHun PacueTHol kapTbl JepxaTens 06s3aH nognucatb opMy KOHTPOSbHOrO obpasua noanucy n PacyeTHyto kapTy LUapuKo-
BOW PYy4KOM B cneumanbHo oTBedeHHOM mecTe. OTCyTCTBME WNM HeCOOTBETCTBME MoanucK Ha PacyeTHon kapTe nognucu [epxaTens siBnsetcs
3aKOHHbIM OCHOBaHMEM OTKasa B npueme PacyeTHOW kapTbl K 0B6CNYXMBAHWIO 1 M3bATUSI Tako PacyeTHoM kapTbl 13 obpalyeHns 6e3 kakmx-nnbo
KOMMEHCaLMOHHbIX BbINAT CO CTOPOHbI MexayHapoaHbix nnatexHeix cuctem Visa International, MasterCard International n baHka.

3.9. Bwmecte ¢ PacyetHon kapton bark Bbigaet Oepxartento MNMUH-koHBepT ¢ NMNHom. Mpu coBeplueHnn onepaumin pacyeTHble JOKYMEHTHI,
odhopmrisieMble C MOMOLLbI0 PacyeTHO kapTbl, MOryT GbITb 3aBepeHbl kak NYHOW noanvceto OepxaTens, Tak n Beogom Oepxatenem MNNHa, ecnu
onepauum BbINOMHATCS C MOMOLLbIO 3NIEKTPOHHOIO TepMuHana unu 6aHkomara. epxatens PacyeTHon kapTbl 06s13aH xpaHnuTb MNWH B cekpeTe.

3.10. [Hepxatens OcHoBHOW PacyeTHon kapTbl MoxeT obpatutbest B baHk Ans npoaneHns cpoka aencteusi PacyeTHown kapTbl (OCHOBHOM nnn
[ononHuTenbHomM); Ans nonyyYyeHust HoBol PacyeTHon kapTbl (OcHOBHOW unu [JONonHWUTENbHOM) B criydae yTpaTbl unm nopyu PacyeTHol kapThl;
ans nameHenuns ®. N. O. [lepxaTens, HAHECEHHOIO Ha NULIEBOW CTOPOHe PacyeTHO KapTbl.

3.11. [fepxatenb [JononHutensHown PacyeTHon kapTbl MOXeT 0bpaTtuTecsa B baHk Ansa nonyveHus HoBon [lononHutensHon PacyeTHom kapThbl B
crnyyae ee yTpaTbl unu nopyu; Ans nameHeHus ®. U. O. [lepxxatens, HAHECEHHOTO Ha NMLUEBON cTopoHe [lononHuTensHon PacyeTHom kapThbl.

3.12. Hoas PacuyeTHas kapTa B criyyae 3ameHbl Npu ytpate, nopye, nameHenun ®.1.0. [epxaTens BblAAETCA NPU YCOBUN aHHYNIMPOBaHUSA
cTapov PacyeTHOM kapTbl C TEM e CPOKOM AeNCTBUS.

3.13. baHk npekpalyaet obecnyxmBanve KapTel KnueHta npu nepexope KnueHTta Ha HOBbIV MNakeT ycnyr, KOTOpbIM He npedycMaTpuBaeT Bbl-
nyck n obcnyxuarHue KapTel AaHHoro Buga. MNpu atom KnueHT 06sa3aH caate KapTy v BnpaBe noAatk 3asiBreHne Ha BbiMyck HOBOWM KapTbl, BbIMyCcK
1 obcnyxmBaHne KOTopow NpeaycMOTPeH BbIGpaHHbIM NakeTom ycnyr.

4. CPOK OEMCTBUSA PACYETHBIX KAPT

4.1. PacyeTHas KapTa BbiMyckaeTcs CPOKOM Ha 3 (Tpu) roga u AencTByeT [0 MOCIefHero AHS Mecsua, ykasaHHOro Ha nvueBon cTopoHe Pac-
YeTHOW KapTbl.

4.2. BaHk umeeT npaBo NepeBbINYCTUTb Ha HOBbIA CPOK PacyeTHyto kapTy, CPOK [eNCTBUS KOTOPOW 3akaH4vBaeTcs, 6e3 AONONHUTENbHOro
yBegomnenusi KnvenTta, cnncae cornacHo 3apaHee AaHHoMy KnveHTom akuenTy co Cyeta KapTbl kKomuccum, npeaycMoTpeHHble Tapudamu, ecnu
KnneHT He yBegomun baHk 0 cBOEM xenaHuv NpekpaTUTb UCMOoNb30BaHWe Kakon-nnbo n3 PacyeTHbIX KapT He MeHee, YeM 3a Mecsil, 10 UCTEYEHNS
cpoka pevictBus PacueTHon kapTel. [Mpu oTka3e KnueHTta oT nonyyeHus BbiMyLLEHHOW UMK NepeBbInyLeHHoNn PacyeTHOW kapTbl KOMUCCUW, yrna-
YeHHble baHky, KnmeHTy He BO3BpaLLAlOTCA U HEe yYUTLIBAIOTCS B CHET noralleHns 3agomkeHHocTn KnveHta nepen baHkowm.

4.3. 3anpelyaeTcs ucnonb3oBaHne Pac4yeTHOW KapTbl C CTEKLLUM CPOKOM AENCTBUS.



5. NOPAOOK OBCIYXXUBAHUA PACYETHbIX KAPT

5.1. [epxaTenb obs3aH coBepluaTb Onepauun ¢ UCnonb3oBaHnem PacyeTHol KapTbl B COOTBETCTBMM C yCrioBusiMu [JoroBopa, HacTosILLEero
Mpunoxenus n MNpaBunamu nonb3oBaHUs MexayHapoaHon 6aHkosckon kapTon Visa/MasterCard (Mpunoxenne Ne 3 k [lorosopy).

5.2. [epxaTtenb MOXeT ucnonb3oBaTb PacyeTHytlo kapTy B Ka4ecTBe MnaTeXHoro CpeAcTBa Ha NpednpuAaTUsX TOProBnv 1 cdepbl ycnyr, npu
NoNy4YeHUN HaNUYHbIX OEHEXHbIX CPEACTB B BAHKOBCKUX yupexaeHUsx U B 6aHKkoMaTax, Ha KOTOPbIX pa3MelLLleH 3HaK COOTBETCTBYHOLLEW MraTex-
Hou cuctembl Visa International/MasterCard International, kak Ha Tepputopun Poccuiicko ®efepaumu, Tak 1 3a pybexom.

5.3. [lpu cosepLueHnn onepauun ¢ UCnonb3oBaHneMm PacyeTHon kapTbl [epxaTtenb OOMKeH noanucatb Yek unm oTTuck ¢ PacyeTHOn KapThl
(cnvn), yaocToBepMBLUMCH B MPABUIIbHOCTU €ro 3anofiHeHUsi (COOTBETCTBMSA HOMEpPA KapTbl, CyMMbl 1 AaTbl onepaunn). lepxxatenb He nveeT npa-
Ba NoAMNMCcbIBaTb YeK (Crvn), B KOTOPOM He NpocTaBrieHa cymma ornepaumn. Kaccup ydpexaeHusi, npuHnMatoLlero PacyeTHyto KapTy, MMeeT npaso
n3bATb PacueTHyto kapTy 6e3 npeaBapuTenbHOro NpeaynpexaeHnst B Criydyae pacxoxaeHust noanucen Ha crnvne (Yeke) n Ha PacyeTHon kapte.
Kaccup yypexaeHuns Bnpase nonpocuts [lepxaTtens npeabsasBuTe NacnopT Ans MAeHTUdMKaLMM NNYHOCTH.

5.4. [epxatenb 06s3aH COXpaHATb BCe [OKYMEHTbI, CBSA3aHHble C onepauusimm no PacyeTHOW KapTe (Yekv U KBUTaHLMKW), U NPeabsBhAsTh UX
BaHky no ero TpeboBaHuIo UM NPU BO3HUKHOBEHWW CTIOPHbIX BOMPOCOB.

5.5. KnueHT cornawaetcsi, 4To ncnonb3oBaHne PacueTHon kapTbl 1 npaBunbHoro MHa npu npoBegeHun onepauuin Yepes GaHkoMaT ABnsieT-
Cs1 Hagnexallen n JocTaTouHoW naeHTudukaumen [lepxatens n NnogTBEpXXAEHNEM NpaBa NpoBeAeHUs onepauuii no cyetam Knuvenra.

5.6. KnueHT 0653aH cBOEBpEeMeEHHO pa3mellaTb Ha CueTe kapTbl HeOOXoAMMbIE AeHeXHble CpeAcTBa A obecneyeHns nnaTexecnocobHoOCTM
PacueTHow kapTbl (OcHOBHOM unu [ONOMHUTENBHOW), B TOM Yucne ansi cnucaHus baHkom komuccuii 3a npoBegeHve onepauuii ¢ NCnonb30BaHMEM
PacueTHbIX kKapT, npedycMoTpeHHbIX Tapudamu.

5.7. CnuvcaHue OeHexXHbIX cpefcTB, HeOOXOAMMbIX ANst onnaTbl 0OCNYXMBaHWSA KapTbl B TEYEHME O4epedHOro nepuoaa, NponsBoanTCS B nep-
BbIi paboumnii JeHb Mecsila, crnefymLlero 3a Mecsuem, 3MOoccMpoBaHHbIM Ha PacuyeTHol kapTe co CyeTa kapTbl COrfacHO 3apaHee gaHHOMY
KnveHToM akuenTy B COOTBETCTBMMU C AeNcTByowmmn Tapudamu. Mpu obenyxunsaHnm KnveHta B pamkax lakeTa ycnyr cnvcaHue OeHEeXHbIX
CpeacTB NPoM3BOAMTCS B AaTy cnncaHns komuccum 3a lMakeT ycnyr ¢ OCHOBHOMO cyeTa CorfacHo 3apaHee gaHHOMy KnueHTom akuenty B COOT-
BETCTBWM C AeicTBYOWMMY Tapudamm.

5.8. KnueHT 06513aH nonyynTb B COOTBETCTBMM C BarnkOTHbIM 3akoHoAaTenbCcTBOM Poccuiickon denepaunm (HesaBucvmo OT BantoTbl Cueta
KapTbl) pa3pelwleHne banka Poccun ana coseplueHUss BamiOTHbIX onepauui ¢ ncnonb3oBaHnemM PacyeTHOM kapTbl, B TOM 4Yucne 3a npegenamu
Poccuiickon ®egepauum, cBA3aHHbIX C ABWKEHMEM KanuTana.

5.9. B cny4yae oTkasa oT npnobpeTeHus ToBapa unv NnpegocTaBneHns yCnyru, onfnadeHHbIX ¢ MCnonb3oBaHnemM PacyeTHou kapTel, epxaTtensb
He BrpaBe TpeboBaTb OT TOProBO-CEPBUCHOIO NPeAnpUATUS BO3BpaTa CTOMMOCTM ToBapa (YCryrv) HanM4HblM1 AeHexHbIMU cpeacTBamu. Bosspar
OEHEeXHbIX CPeACTB TOProBO-CEPBVCHBIM MPEANPUSTAEM OCYLLECTBNSETCH TOMbKO 6e3HannyHbIM NnepeBogoM Ha CyeT KapThbl.

5.10. Ywwepb, NpuunHeHHbIN depxaTtenem BCNeACTBME HEMCTIONMHEHWS UM HEHAANeXallero ncnonHeHns [Jorosopa, NoanexunT 6e3ycrnoBHoMy
BO3MeLleHno KnneHtom BaHky.

5.11. bBaHk He HeceT OTBETCTBEHHOCTM 3@ BO3HUKHOBEHWE KOHMUKTHBIX CUTYaLUuin BHE cdepbl ro KOHTPOINS M CBA3aHHbIX co cbosiMu B pabo-
Te BHELLHMX CUCTEM OMraThl, CUCTEM CBSI3W, pacyeToB, 06paboTkM 1 Nnepeaayn faHHbIX.

5.12. BaHk He HeceT OTBETCTBEHHOCTW B Criyvae, eCnu npeanpusitue Toproenu/ycnyr, hMHaHCOBOE yupexaeHne unu niobas TpeTbs CTOpoHa
oTKaxeTcs NpuHATL PacyeTHyto KapTy k onnate.

5.13. BaHK He HeceT OTBETCTBEHHOCTM B Criy4ae BGrOKMPOBKY UM HEMCNpaBHOCTM GaHKoMaTa, NpMHaanexallero CTopoHHeMy 6aHky, a Takke
€CInu BantoTHbIE OrpaHnYeHnst CTpaHbl NpebbiBaHus [epxaTens n yCTaHOBMNEHHbIE NIMMUTbLI HA CYyMMbl MOMYYEHWUs1 HAaNUYHbIX AEHEXHbIX CPEACTB B
B6aHKomMaTax B kakon-nmbo cTeneHn 3aTpoHyT nHTepeckl epxartens.

5.14. bBaHK He HeceT OTBETCTBEHHOCTV B Clyyasx HeBbiMonHeHus [epxaTtenem ycnosun Hactoswero lNpunoxexus, MpaBun nonb3oBaHus
MexayHapoaHon 6aHkoBckon kapTon Visa/MasterCard (MpunoxeHue Ne 3 k [JoroBopy), a Takke B CUTyaLUsIX, HAXOASALMXCSA BHE cepbl KOHTPOns
BaHka.

5.15. BaHK npuHMMaeT K onnarte BCe onepauun, CoBeplUeHHble 6e3 HapylueHus npasun nnaTtexHbix cuctem Visa International/MasterCard
International epxatenem u/vnu TpeTbumn nuuamm, no Kapte unm ¢ ncnosnb3oBaHnem MHgopmauum o kapTe.

5.16. BaHk Npon3BOAWT HaYMCrEHNe NPOLIEHTOB Ha OCTaTOK COBCTBEHHbIX CpeacTB Ha CyeTe kapThl B pa3Mepe, ycTaHoBNeHHoM Tapudamu, B
crneaytoLlemM nopsiake:

5.16.1. HauucneHue npoueHToB Npon3BoAMTCA Ha MuHMManbHbIA ocTaTtok Mo CyeTy KapTbl 3a kaneHAapHbI Mecsl, B nocneaHnin pabounii oeHb
mMecsua.

5.16.2. 3a nepBbil kKaneHJapHbIA MeCcsL, (CO AHS, CNeAyLero 3a AHeM OTKPbITUS c4eTa, Mo NOCNEeAHNI KaneHAapHbI AeHb Mecsaua BKIYY-
TenbHO) — Mo CTaBKe, ykadaHHoW B Tapudax Ha AaTy OTKpbITUSI CHETa;

5.16.3. 3a nocneaymLime NnomnHble kaneHgapHble MecsiLbl (C NepPBOro No NOCNeAHU KaneHaapHbIi AeHb Mecsiia BKIMHYUTENBHO) — MO CTaBKe,
ykasaHHou B Tapudax Ha nepBoe YnCcno Mecsila, 3a KOTOpPbI NPON3BOANTCS HAYUCIIEHNE MPOLEHTOB;

5.16.4. Tlpu 3akpbiTum CyeTa KapTbl NPOLIEHTbI 32 HEMOMHbIN KaneHAapHbIi MeCsL, HA4YUCIISIOTCA Ha CyMMy dbakTudeckoro octaTtka Ha Cuete
KapTbl B MecsiLe 3akpblTus cyeTa no ctaeke 0,1 % rogoBbIX.

5.17. BaHk MOXeT npou3BoauTb HauncneHne boHycoB Ha CueT kapTbl B pa3mepe, YCTaHOBNEHHOM Tapudamu, B nopsigke, yCTaHOBIEHHOM
MpaBunamu BoHycHoOM Nporpammbi.

6. MNMOPAOOK PACYETOB NO KAPTE

6.1. bBaHk cnucbiBaeT co CyeTa kapThbl cornmacHo 3apaHee AaHHOMY KrnveHToM akuenTy CyMMbl, SKBUBANEHTHbIE CyMMaM MpOV3BEeAEHHbIX
KnveHTom onepaumin ¢ ncnonb3oBaHnem PacuyeTHbIX kapT, a Takke CyMMbl KOMUCCUIA 1 CEPBUCHBIX MnaTexen, npeaycMoTpeHHbIx Tapudamu, B
TeuyeHue 45 (copoka nsATU) kaneHJapHbIX AHEW ¢ MOMEeHTa NpoBeAeHUs onepaLmm.

6.2. [lpu coBepleHun [lepxartenem onepaumin ¢ ncrnonb3oBaHvem PacyeTHOM KapTbl He AoNyCcKaeTcs npeBblweHne [NnaTtexHoro numura.

6.3. KnueHT 06a3aH Bo3mecTuTb BaHKy pacxoapbl No NpeoTBpaLLEHN0 HE3aKOHHOTO MCMOMb30BaHUsi PacyeTHbIX KapT B pa3Mepe NOHECEHHbIX
BaHkom pacxofoB, NOATBEPXKAEHHbBIX AOKYMEHTarbHO.

6.4. B cnyvyae npeabsiBnieHus KnueHTom npeTeH3un no onepauuuv, Heo60CHOBaHHOCTb KOTOPOW AOKYMeEHTanbHO fokasaHa, KnveHT obsisaH
BbINnatuTb BaHky B 6e3ycrnoBHOM nopsiike CyMMbl (hakTUYeCKU Npon3BeAeHHbIX BaHkoM pacxodoB Ha MonyyYeHne OOKYMEHTOB, NOATBEPXKAAMLLMNX
onepauuio.

7. NOPANOK NPEKPALLEHUA OENCTBUS PACYETHOWM KAPTbI

7.1. BbaHk 065s13aH Ha OCHOBaHUM NMCbMEHHOTO 3asiBneHnst KnueHta o 3akpbiTum PacyeTHOM KapThl MpekpaTuTb AencTBUe PacueTHOW kapThl.

7.2. BaHk UMeeT npaBo aHHyNMpoBaTh PacyeTHyto kapTy B criydae Herony4veHusi ee fepxartenem no ncrtedeHunn 60 (Lectmaecatun) kaneHaap-
HbIX AHel ¢ aatbl nogayn 3asiBneHus (3asiBneHus o Bbigadve [JononHutensHon PacyeTHomn kapTbl) unu 60 (LecTtuaecaTu) KkaneHaapHbiX OHEW ¢
natbl npoaneHusi PacyetHon KapTbl Ha HOBbIN CPOK AENCTBUS.

7.3. BaHK nmeeT npaBo NpekpaTuTb AencTBue PacyeTHONM kapTbl B CreayoLwwmx cryyasx:

0o B crnyyae obHapyxeHus baHKOM He3aKOHHbIX onepauuii ¢ ncnonb3oBaHueM PacyeTHol kapThl;

0 B Criyyae npefocTaBneHus nnatexHon cuctemon Visa International/MasterCard International nHcopmaumm o He3akOHHOM MCMONb30BaHUN
PacyeTHoW KapTbl;

o B cny4ae 3akpblTusi CueTta kapTbl BaHkoM B cOOTBETCTBUM C ycrnoBusiMu [loroBopa.



7.4. BbaHK MMeeT NpaBo NMpu BO3HWKHOBEHUW MpeBbllLeHns [naTtexHoro nummnta, HapylweHun JepxaTtenemM ycrnoBun HacTosiwero [Jorosopa u
MpaBun nonb3oBaHUa MexayHapodHon 6aHkoBckon kapToi Visa/MasterCard (Mpunoxerne Ne 3 k [loroBopy) Unm nHbIX AEACTBUSAX, CBA3AHHBIX C
ncnons3oBaHveM PacyeTHoi KapTbl, BrnekyLyx 3a coboi yuiepb ans baHka:

O MPYOCTaHOBUTb UMK NpekpaTuTb AeicTBre PacyeTHol KapTbl, @ Takke NPMHUMaTL AN 3TOro Bce HeobxoAnMMble Mepbl BNMOTb A0 U3bATUSA
PacueTHon KapTbi;

o HanpasuTb [epxaTento PacyeTHon kapTbl yBefoMIeHve ¢ TpeboBaHem Bo3BpaTta PacyeTHo kapTbl B baHk.

7.5. B cnyvae npekpalieHus gencteusi [lorosopa Bce PacyeTHble KapTbl, BblAaHHbIE B pamkax [JoroBopa, 06bABNATCA HeAeUCTBYOLWUMA 1
noanexar Bo3spaty B baHk. [Tpn 3ToM KOMUCCHM 1 CEPBUCHBbIE MNATEXK, ynnadeHHble baHKy, He BO3BpaLLaloTCs U HE yYUTLIBAIOTCA B CHET nora-
LeHus 3agomkeHHocTn Knnenta nepeq baHkom.

7.6. BaHk umeeT nNpaBo npekpaTuTb 0bCnyxunBaHWe PacyeTHoW KapTbl, NpULIEALLE B HErOAHOCTb.

7.7. BaHKk nmeeT npaso 6rnokupoBaTb PacueTHyto kapTy B crydyae BO3MOXHOMO BO3HVMKHOBEHUS hMHAHCOBBLIX NoTepb KnueHTa ¢ ero nocne-
OYyOLWMM yBEAOMIIEHNEM.

8. YTPATA PACYETHOW KAPTbI

8.1. [epxaTenb o0b6s3aH NpeanpuHUMaTh BCe BO3MOXHbIE Mepbl ANS NPefoTBpalleHust yTpaTtbl PacyeTHon KapTbl W/ HE3aKOHHOTO ee 1C-
nonb3oBaHus.

8.2. B cnyuasx ytpatbl PacyeTHOW KapTbl W/unvM ee He3aKoHHOro ucnosnb3oBaHusa Jepxartenb obssaH npovHdopmupoBaTth baHk 06 yTpate
PacueTHol kapTbl, pykoBOACTBYsCH [paBunamu nonb3oBaHus MexayHapoaHoi 6aHkoBckow kapTon Visa/MasterCard (Mpunoxenune Ne 3 k [oro-
BOPY).

8.3. [pu nonyyeHun yBepomnenus [lepxatens o6 yTpaTe w/unm He3akoHHOM ucronb3oBaHuu PacueTHol kapTbl BaHk npuoctaHaBnueaet
nevictBue PacyeTHow kapTbl. MNpu obHapyxeHun PacyeTHON KapTel, paHee 3asiBNeHHON yTpadeHHow, [epxatenb 0b6s3aH HemeaneHHo HGopMu-
poBaTb 06 aToM bBaHk, a 3aTem BepHyTb PacyeTHyto kapTy B baHk.

8.4. Ecnu KnueHT He yBegomun BaHk 06 yTpaTe PacyeTHOI KapTbl UK ee He3aKOHHOM MCMoNb30BaHWK, To baHk He 06513aH Bo3melatb Knu-
E€HTY CyMMY OrepaLum, COBEPLUEHHOW Ge3 cornacus KnveHTa.



MpunoxeHue Ne 3
k [loroBopy 0 6aHKOBCKOM 06CnyXMBaHUU
c¢usnyeckux nuy B MAO AKB «Ypan ®1»

NPABUIA
nonb3oBaHUA MeXayHapoaHow 6aHkoBckowu kapton Visa/MasterCard

1. BbIOAYA KAPTbI

1.1. Kapta BblgaeTca nocne npucoeanHenns Knuerta k [lorosopy, nogaun B baHk 3asiBneHnsa Ha npefocTaBnenne yenyr v npyu Hanmyuum Ha
Cuete KapTbl cpeAcTs, He0OXxoAMMbIX AN OTKPbITUS KapTbl B cooTBeTCTBUM C AecTByowmMn Tapudamu. Kapta moxeT 6bITb NonyveHa TOMbKo
nuyHo [lepxartenem.

1.2. Mpw nony4enun KapTbl [Jepxatens obs3aH nognicatb (oopMy KOHTPONbHOro obpasua nognucy n KapTy LWaprukoBOW pyykol B crieuuansHo
OTBEeEHHOM Ha Hel mecTe. OTCYTCTBME UNKN HECOOTBETCTBUE noanvcy Ha KapTe noanvcy Jepxatens sBNSeTCA 3aKOHHbIM OCHOBaHVWEM OTKasa B
npuveme KapTbl kK 06CNYXMBaHWIO 1 M3bATUSA Takol KapTbl 13 obpalleHns 6e3 kakvx-nmbo KoMMNeHCaUMOHHbIX BbINaT co CTOPOHbI MexayHapoaHow
nnatexHon cuctemsl Visa/MasterCard.

1.3. Kaxxgon Kapte npuceanBaeTcsi nepcoHanbHbli naeHTudmkaunonHsli Homep (MVH). NMWH sensetca aHanorom cobCcTBEHHOPYYHOW NOANUCH
HepxaTtensa. Onepauun, npoefeHHble No Kapte ¢ ucnonb3osaHnem MNHa, npusHatoTcs coBeplueHHbIMU [epxartenem. 3anpellaerca nepegada
WHopmaumum o kapTe TpeTbuM nmuam.

2. CPOK OEUCTBUSA KAPTbI

2.1. Kaprta gevictBuTeNbHA A0 NOCNEAHEro AHA Mecsaua, YyKasaHHOro Ha nuueBon CTopoHe KapThbl.

2.2. baHk uMeeT npaBo NepeBbINYCTUTL HA HOBbIV CPOK KapTy, Cpok AeicTBUA KOTOPLIN 3akaH4mBaeTcsl, 63 AOMONMHUTENbHOro yBEAOMITEHNS
KnueHTa, cnucae cornacHo 3apaHee aaHHoMy KnveHTom akuenTy co Cueta KapTbl komuccuio 3a rogoBoe obcnyxveaHue, ecnu KnueHT He yBefo-
Mun BaHk 0 cBoeM xenaHum npekpaTuTb Ucrnonb3osaHve KapTbl He MeHee YeM 3a MecsL, 0 UCTEYEHNS ee CpoKa AenNCTBUS.

3. UICMONb30OBAHUE KAPTbI

3.1. lepxatenb ABNAETCA €AUHCTBEHHLIM MULIOM, MMEIOLLMM MpaBo Monb3oBaThcA KapTon U HecyluMMm OTBETCTBEHHOCTb 3a BCe onepauuu,
npou3sseeHHble No Hell. B cnyyae, ecnu Oepxatens nepegan Kapty, NMUH unn CVV-kog komy-nnbo B nonb3oBaHue, Bce NpoBeAeHHbIe onepawum
¢ ucnonb3oBaHvem KapTbl ByayT cuntaTbcst NnpoBefeHHbIMU caMum lepxaTtenem B 6e3ycrnoBHOM nopsigke.

3.2. Onnarta ToBapoOB/yCnyr 1 BblAaya HanU4HbIX AEHEXHbIX CPeACTB OCYLLECTBMAIOTCA Ha YCNOBUSX U B NMOpsake, AeCTBYIOLWMUX B TOProBo-
cepBUCHOM npeanpusaTumn (baxke), npuHumatowem KapTy n Bxogsiiem B cuctemy Visa/MasterCard.

3.3. MNpw npoBeaeHVn onepaumn NOKYMK1 ToBapa, NOMyYeHUs YCNyrn Unu CHATUS HanW4HbIX C Ucnonb3oBaHnem KapTbl nponsBoanTCSa aBTopu-
3aums — nonyyeHne ot baHka paspelueHus Ha nposedeHne onepauun. Ecnn [epxartenb oTkasbiBaeTCcs OT onepauun, HeobxoanMo MpPOoM3BeECTU
OTMEHY aBTOpM3aumm ¢ NpefocTasneHnem Jepxartento AOKyMeHTa, MOATBEPXAAtOLWEero oTMeHy aBTopusaumm, B NPOTUBHOM Cllyyae cymma onepa-
ummn ByaeT HepocTynHa B TeveHue 21 (ABadLaTV OQHOMO) KaneHAapHOro AHS.

3.4. B cnyyae, ecnun TOproBo-cepBUCHOE NpeanpusiTe NPOU3BOAUT OKOHYATENbHbIV pacyeT ¢ [lepxatenem 3a apeHay aBTomobuns, 6poHnpo-
BaHWe roCTUHWLbI U T. M. U NPU 3TOM TOProBO-CEPBUCHOE MPeAnpUsaTME NPOBOAWIO NepBOHAYasibHy0 aBTOPM3aLmMio Ha CyMMY 3anoroBoro pesep-
BMPOBaHWSA, Heobxoammo notTpebosBaTb OTMEHY NepBOHaYanbHON aBTopM3aLmnu.

3.5. lepxxaTenb He BrpaBe TpeboBaTb BO3MELLEHUS HaNUYHLIMU CTOMMOCTU ToBapa, nprmobpeTeHHoro no KapTte, a 3aTem BO3BpaLLeHHOro npo-
nAasuy. B cnyyae Bo3spata nprobpeTeHHOro ToBapa npon3BoAUTCS onepauuns OTMeHbl aBTopuU3aLmn.

3.6. baHk B3nmaeT kommccum 3a obenyxmeaHve KapTbl B COOTBETCTBUM C YCTaHOBMNEHHbIMU Tapudamu. [pu nonyvyeHnn Hanm4HblX AeHEXHbIX
CpeacTB B CTOPOHHMX 6aHkax co CyeTa kapTbl CNUCbIBAETCS AOMOMHUTENbHAA KOMUCCHS, pa3Mep KOTOPOW onpefenseTcs HenocpeacTBeHHO 6aH-
KOM, KOTOPOMY MpUHaANexaT AaHHbIA MyHKT BblAa4n HaNMYHbIX M 6aHkomart.

3.7. Npwu coBepLueHun onepauuy B OTIIMYHOM OT BantoTbl CyeTa kapTbl BaHkoM Npon3BOAMTCS KOHBEpTaLMs CyMMbl onepaummn no Kypcy baxka,
YyCTaHOBIIEHHOMY Ha AaTy CnncaHus CyMMbl orepaumm co CyeTta kapThbl.

3.8. B cnyuae, ecnu onepauns npou3Boaunach B MyHKTe BbiAavu Hanu4HbIX, [epxaTtenb [OMmKeH noanucaTb Yek unv oTTuck ¢ Kaptel (cnvn),
YAOCTOBEPUBLUMCE B NPaBWUNbHOCTA €ro 3anofiHeHusi (COOTBETCTBUMM HOMepa KapTbl, CyMMbl U AaTbl onepauun). ognucbiBaTb yKasdaHHbIA Yek
(cnvn), B KOTOPOM He MpocTaBrieHa CymMMa onepauuv, He goryckaeTtcs. B crnyvae pacxoxgeHus noanucen Ha yeke (cnvne) u Ha KapTe kaccup
yypexaeHust umeeT npaBo n3bATb KapTy 6e3 npeasapuTensHoro npedynpexaeHus. Kaccup yupexaeHus Bnpase nonpocuts Jepxatens npeabs-
BUTb NacnopT ANna NaAeHTU(UKaLUMn MUYHOCTY.

3.9. baHK He HeceT OTBETCTBEHHOCTM 3a KOMMep4eckue pasHornacus mMexay [epxartenem n TOproBo-CepBUCHbIM Npeanpuatnem (6aHkom),
npvHumatoLwmm KapTy K 06CnyxuBaHuio.

3.10. PerncTtpaums npoLecCHMHroBbiM LLIEHTPOM Onepaummn ¢ ncnonb3oBaHnem KapTbl SBMSeTCS OCHOBaHMEM U3MEHEHUS NNaTeXHOro NMMmTa Ha
BENMUYMHY CyMMbl onepauun. Permctpauusi 6aHKOMaToM UM SMEeKTPOHHBbIM TEPMUHANoOM onepauun ¢ ucnomnb3oBaHnem KapTel ¢ npvmeHeHneM
MNMNHa sBnseTca 6e3ycnoBHbLIM NMOATBEPXAEHVEM COBEPLUEHNS onepauun Jepxatenem.

3.11. [lepxaTtenb 0b6sA3aH COXpaHATb BCE JOKYMEHTbI, CBSI3aHHbIE C onepauusamu no Kapte (4ekv n kButaHuum), 1 Npeabasnate ux baxky no ero
TpeboBaHMIO NN NPV BO3ZHUKHOBEHMUW CMOPHbLIX BOMPOCOB.

3.12. lMpy nonyYeHnn HanmmMyHbIX AEHEXHbIX CPEACTB B GaHKOMaTe HeobxoaMmMo MMeTb B BUAY, YTO GaHKOMAaT MOXeT usbatb KapTy B criyyasx:
BBeAeHus bonee 3-x pa3 HeBepHoro MNHa; HecBoeBpeMeHHOro pearmpoBaHnst UM HETOYHOTO WUCTOMHEHNS! MHCTPYKLUMIA Ha TepMuHane 6aHkoma-
Ta; noBpexaeHns KapTbl; MHOroKpaTHOro UCMonb3oBaHus KapTbl AN CHATUS HanmUYHbIX, KOTOPOE MOXEeT BOCMPUHMMATLCS Kak MOLLEHHUYeCcKoe
ncnonb3oBaHue KapTbl, yTepsiHHon BmecTe ¢ MNHom.

3.13. Bo Bcex cnyyasx usbsatua Kaptel 6aHkomaTom [lepxatens MoxeT obpatutbcs B 6aHK, KOTOPbIN ycTaHoBMN 6aHkomaT (pekBu3nTbl GaHka
ykasblBaloTCA Ha 6aHkomaTte) n nonpocuTb BepHyTb KapTy. Mpn HecBoeBpemeHHOM obpalienun [Jepxatensa 6aHk — Bnagenew, 6aHkomata MoOXeT
oTnpasuTb KapTy B BaHk.

3.14. MNpw Hanu4mmn nHdopmauum o Homepe KapThbl, cpoke ee fevictaus, ®. V. O. gepxartens n CVV-kofe BO3MOXHO NpoBeAeHVe TpaH3akumi B
cetn VIHTepHeT 6e3 ncnonb3oBaHns KapTel. B cnyyae npoBedeHns Takvx onepauui TpeTbUMU vuuammn oHn ByayT cumtaTbCcs MPOBEAEHHbIMY Ca-
Mum [lepxkatenem B 6€3yCrioBHOM Nopsiake.

3.15. [Ans “cknoYeHns crnyyYaeB HeCaHKLMOHMPOBAHHOIO ncnonb3oBaHus Kaptel [lepxatenb MOXeT yCTaHOBUTb «OCODbIA pexyMy, MO3BOMSA0-
LLMIA OTKIMOHWUTL 06paboTKy COMHUTENMbHbLIX aBTOPU3ALMOHHBIX 3anpoCcoB, MOCTYMaLWMX M3 CTpaH MOBbILUEHHOTO PUCKa MOLLEHHUYECKOro UCMOoSb-
30BaHWs 6aHKOBCKMX kapT. K cTpaHam MoBbILLEHHOrO pucka oTHocsTes ABcTpanusi, Benecyana, MoHkoHr, HaoHesuns, Mananausi, Mekcuka, CuHra-
nyp, Taunang, TanBaHb, YKpauHa, AnoHus. ABTOpU3aLMOHHbIE 3anpockl, NMPOBOAMMbIE NO KapTe ¢ Tepputopumn ocTanbHbIX rocyaapcTs, OTKIO-
HATbCA BaHkom He OyayT.

Mpn HeobxoaMMOCTH (B CBA3M C NOCELLLEHNEM CTPaH U3 ykas3aHHOro Crncka) AercTeme «ocoboro pexunmMa» MoxeT OblTb OTMEHEHO MNyTem ycTa-
HOBMEHWSA MHAUBKAYANbHOTO «0COBOro pexvmay, onpeaensiollero cTpaHy, B kotopoi lepxatenb cobmpaeTcs UCnonb3oBaTh KapTy (Mpu 3TOM BO
BCEX OCTasbHbIX CTpaHax AeNCTBME KapTbl OrpaHNYeHo).

YcraHoBka / 0TMeHa / usMeHeHne crnmcka pa3peLleHHbIX CTpaH MHAMBKAYanbHOro «ocoboro pexumar ocylectsnsercs becnnaTtHo. [JaHHow yc-
Nyrov MOXHO BOcrornb3oBaTbesl Yepes cepuc SMS-baHk cuctembl FD-online, nnbo obpatuslumnce B Crnyx06y NoaaepKKM KMMEHTOB MO TenedoHy,
ykazaHHoMy Ha KapTe, unu B ntoboin odumc baHka.



4. YTPATA KAPTbI

4.1. [epxaTenb OOMMKEH NPeANPUHUMATE BCE BO3MOXHbIE MePbI ANs NpeaoTBpaLLeHns yTpaTtbl KapTel n/unm ee He3akoHHOro UCMomnb30BaHuWS.

4.2. B cny4yae ytpatbl KapTbl, lMHa n/unu HesakoHHoro ncnonb3oBaHus Kaptel [epxatens KapTol 4OmKeH He3aMmeanuTenbHo, HO He nosaHee
crepytoLlero aHa nocne nonyyeHus ot baHka yBegomneHus o npoBegeHun onepauuii no Kapre, B nio6om otaeneHnn barka nnm no tenedoHy,
ykasaHHoMmy B n. 4.6 MpunoxeHus Ne 3, ysegomutb BaHk 06 ytpaTte Kaptbl, MNAHa w/unn HezakoHHOM mncnonb3oBaHum Kaptel. Mpu yBegomneHuu
no TenedgoHy cooblleHne B 06s3aTeNbHOM nopsiake noateepxaaeTcs KogosbiM cnoBoM, paHee BbiOpaHHbIM [lepxatenemM. Ha ocHoBaHuM 3asiB-
nenus baHk npeanpumeT Mepbl No 6rnokvpoBke KapTbl M npegoTBpalleHnto onepauvii, NpoBoAMMbIX C aBTopusauven. B cnyvyae HeBO3MOXHOCTM
cBsizaTbca ¢ BaHkom npu ytepe KapTbl 3a pybexom [epxaTento Heobxoanmo MHGOPMUMPOBaTL BCEMUPHYD crnyxOy nomowm Visa — Global
Customer Assistance Service (MasterCard Global Service)(koHTakTHasa wHpopMaumsa ykasaHa Ha canTax www.visa.com.ru Wu
www.mastercard.com).

4.3. WHdopmauusi 06 yTpadeHHoln KapTte gomkHa copgepxatb ®.M.0. OepxaTtens, nHpopmaumio o nocnefHux onepauusx no Kaprte, Bce o6-
cToATenbCTBa yTpaThl/xuweHnst KapTel. baHk octaBnsieT 3a coboii NpaBo nepeaaTb MOMyYEHHY0 UHPOPMaLMIO B PacropsiKeHNe KOMMNETEHTHbIX
opraHoB Ans NpoBeAeHns HeobxoaMMOoro paccrnefoBaHus.

4.4. Ecnun KapTa, paHee obbsBneHHas kak yTpadeHHas, 6yaet HangeHa, epxartenb o6s3aH BepHyTb ee B baHk. Vcnonb3oBaHve Takon KapTbl
3anpelLyaeTcs.

4.5. [lepxaTenb JOMKeH He3aMeanuTenbHO CBA3aTbes ¢ baHkom B cnyyae n3bsiTvs KapTbl B TOProBo-CEpBUCHOM MPeanpusiTum unun B 6aHko-
mare.

4.6. TenedoHbl cnyx6bl noaaepxkn knneHToB: (8342) 240-10-40, 8-800-100-10-40 (ons 3BoHKoB no Poccun).
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NOPAOOK
npepoctaBneHuss OBepapadTa

1. OBLUMUE NMNONOXEHUA

1.1. OsepapadT — kpeauT, npegocTaBnsemMbii baHKOM Npu HE[OCTaTOMHOCTU UMM OTCYTCTBUM CpedacTB Ha Tekyllem cyeTe KnvenTa ans
npoBefeHns KnmeHTomM pacxofHblX onepauuii, B TOM 4ucrie onepauuii No BblAaye HannyHbIX AEHEXHbIX CPeACTB, OCYLLEeCTBISEMbIX B NOPsAKe,
npeaycMOTPeHHOM HacToAWwmUM [JoroBopoMm.

1.2. OsepppadT npegocTaBnsaeTcs npu Hannyimm PacueTHom kapTbl k Tekywemy cyeTy Knunenta.

1.3. baHk, nocne npucoegunHeHns knueHTa k [JoroBopy, nonyyeHuns nognucaHHoro KnveHtom 3asiBneHus Ha npegocTaBneHve ycrnyr u noanu-
caHusi KnueHToM YBEOOMNEHNs 0 NpefocTaBlieHny yCryr B YacTu Npeanox)eHHbIX ycrnosuit OBepapadTa 06513yeTcs ocyLUecTBATL KpeaMToBaHme
TekyLuero cyeTta, yka3aHHOro B YBEAOMIIEHUN O NPeAOCTaBMNEHNN YCyr NOTPeBUTENbCKOro KpeaUToBaHus (4anee — YBEOOMIIEHNE), Ha YCIOBUSIX,
onpegerneHHbIxX B YBegoMneHun (aanee — IHavBuayanbHble yCrnoBus).

1.4. OsepgpadT NpedoCcTaBnseTcsl NpyY HeLOCTAaTOMHOCTU AEHEXHbIX CPEACTB Ha Tekyliem cyeTe Ansi npoBedeHust KnneHToM onepauui,
OCyLLIeCTBSIEMbIX B MOpsAKe, NpeaycMoTpeHHoM [JoroBopoMm, B TOM YMCrie onepauymin no Bblgave Hanu4HbIX AEHEXHbIX CPeACTB, ynnate KOM1ccun
npegycMoTpeHHbix [JoroBopom 1 Tapudamu baHka, nyTem 3auncneHuss Ha Tekywuii cHeT cymMmbl, Heobxoaumon ans ocyuwecteneHns KnveHtom
BbllLIeyKa3aHHbIX onepauun.

1.5. OsepgpadT NpenocTaBnsieTcsi C OnepauvoHHOro AHA, criegylowero 3a gaton nonyveHns baHkom nognucaHHoro KnueHtom YBegomne-
HUS.

1.6. [Onsa yyeta 3agomkeHHocTu KnuneHta no OBepapadTy BaHk oTkpbiBaeT ccyaHbIv cHeT no ydeTy OBepapadTa.

1.7. Tlop paton npepoctaeneHuns Osepapadta NoHMMaeTca gata 3auucnenns cymmbl OBepapadta Ha TekyLumn cyer.

1.8. TpepoctaBneHne OBepapadTa nponssoantcs baHkom Ha crnefyoLwmnx yCroBusix:

1.8.1. Pasmep mMakcumanbHO 4OMYCTUMOW CyMMbl 3adomkeHHocTy KnneHta no OsepapadTy (Aanee «Jiumut osepapadta») n NHdopmaums o
nonHon ctoumoctn Kpeguta B chopme OBepapadT, ykasbiBaeTcs B YBegomneHun. Nog 3agornxkeHHocTblo no OBepapadTy noHMMaeTcs cymma
norny4eHHoro, Ho He noraweHHoro OBepapadTa. Pasmep OBepapadta, npegocrasnsiemoro KnueHty, onpepensietcs baHkoM camocTosTensHo B
npegenax Nlumuta OBepapadTa kak NonoXuTenbHas pasHuLla Mexay CyMMON NpoBeAeHHbIX BaHkoM B Te4eHne onepauyoHHOro AHS onepaumii no
nepeBoy M Bblgayve AEeHEeXHbIX CPpeacTB ¢ TeKylero cyeTa, B TOM YMCne onepauuii ¢ ucnonb3oBaHnem PacyeTHoW KapTbl, U CYMMOW AEHEXHbIX
CpeacTB, COCTOSILLEN U3 CYMMbl OCTaTka AEHEXHbIX CpeACcTB Ha Tekyllem cyeTe Ha Hayaro onepauyoHHOro AHS U CyMMbl AE€HEXHbIX CPEeACTB,
NOCTYNUBLLMX Ha TeKyLUMI CYET B TEYEHUE OMNEPAaLMOHHOIO AHS.

1.8.2. OBepapadT He NpefoCcTaBsAeTCs, B TOM YuCne COOTBETCTBYLWMe onepauun KnueHTa He npoBoadATca baHkom B crniyyae HeynnaTtbl Ha-
YMCNEHHbIX NPOLEHTOB, ykadaHHbIX B . 1.8.5. HacToswero MNopsaka B cpok, ykasaHHbIM B N. 1.8.6. HacTosLwero MNopsaka, a Takke B cnydvae, ecnu
3TO NpuBeAeT K npeBbiweHnto Jlnumuta oBepapadTa. MNpu npeabseneHun KnveHtom BaHKy Heckonbkux pacnopsbkeHuii nubo npy HeobxoammocTu
OCYLLIECTBUTb HECKONbKO ornepauui, a Takke B Criyvae, ecnv UCMOMHEHUe BCEX yKasaHHbIX pacropsiKeHWn 3a cuyeT npefocTaBrneHust baHkom
OeppapadTa npuBefeT K npeBbileHno JiumnTta oBepapadTa, baHk camocTosiTensHO onpeaensieT, Kakme U3 pacrnopsiKeHUn AoMmKHbI ObITe Ucrnon-
HEHbI.

1.8.3. HaunHas ¢ onepauvoHHOro AHH, criedylowero 3a gHem obpasoBaHus 3agormkeHHocT no OBepapaddTy, B Criydae HanmuMuust EHEXHbIX
cpeacTB Ha TekylleM cyeTe B KOHLIE KaXAoro ornepauMoHHOro AHS OEHEXHble CPeAcTBa COornacHoO 3apaHee gaHHOMY KrvMeHToMm akuenTy HanpaBs-
NSK0TCA Ha norawleHve 3agormkeHHocTn Knmenta no OsepapadTy.

1.8.4. MakcumarnbHas MPOAOIHKMTENBHOCTb Hannymsa HenoraweHHoro OBepapadTa He MOXEeT npeBbilaTbh CPOK, YKa3aHHbIN B YBEOAOMITEHUM.
KnveHT gormkeH He MeHee OOHOro pas3a B TEYEHME CpoKa, ykaszaHHOro B YBEOOMIIEHWM MOMHOCTHIO MorallaTh MMEILLYCS 3a40MMKEHHOCTb Mo
OeppapadTy.

1.8.5. 3a nonb3oaHne OBepapadTom KnmeHT ynnadveaeT baHKy NpoLeHTbl B pasmepe, ykasaHHOM B YBeAoMneHun. [poLeHTbl HaumensaTes
3a haKkTnyeckoe KONMYecTBo AHel nonb3oBaHus OBepapadTom Ha cymmy 3aformkeHHocTu KnneHta no OBepapadTy Ha Havano kaxgoro onepa-
LMOHHOro AHSA. HauncneHve npoueHToB 3a nonb3oBaHue OBepapadTOM OCYLLECTBASIETCA XKEMECSYHO B NOCNeAHUIA onepauyMoHHbI AeHb MecsiLa
nnbo B AeHb NpekpaLleHus aencteus [loroBopa B YacTu npegoctasneHns OBepapadTa.

1.8.6. lMpoueHTbI 3a nonb3oBaHve OBepapadToM ynnadmsatoTcs KnneHTom exemecsyHo He no3fHee 15-ro yucna crnegyrollero mecsiua.

1.8.7. B cnyyae Hanunuus OeHeXHbIX CPEACTB Ha TeKyLlem cYeTe B KOHLE KaXO0ro ornepaumnoHHOro AHs IeHeXHbIe CpeCcTBa Ha OCHOBaHUN 3a-
paHee AaHHOro pacrnopsikenus (akuenTta) KnvueHTa HanpaBnsiloTcA Ha noralieHue 3agormkeHHocTn KnveHta no OBepapaddTy B criedytollen ove-
pegHocTu:

1) wu3pgepxku baHka, cBsi3aHHbIE C MPUHYAMTENbHBIM B3bickaHueM gonra no OsepapadTy;
2) cymma npesbileHus Jlumuta oBepapadTa;

3) MpocpoYeHHble NPOLIEHTLI 3a NONb30oBaHWe oBepapadToM;

4)  npocpoyeHHas 3aJ0MKEHHOCTb Mo oBepapadTy;

5) HeycTonka (wtpadbl, NeHN)

6) CpO4YHble NPOLEHTLI 3a Nonb3oBaHe oBepapadToM;

7) cpo4Has 3agormKkeHHocTb no OBepapadTy;

2. MOPSAOOK PACYETA NMOMHOM CTOMMOCTU KPEOUTA
2.1. Pacuet NonHoi cToumocTu kKpeauTa ocyllectensetcs baHkom B cooTBeTcTBUM ¢ DeaepanbHbiM 3akoHoM oT 21.12.2013 r. Ne 353-93 «O
notpebuTensckoM kpeauTe (3anme)» no dopmyne:

IMCK =i xYBII x 100
roe:
[MCK — nonHas cTouMocTb kpeauTa B NPOLEHTax rofloBbIX C TOYHOCTBIO 0 TPETLEro 3Haka nocre 3ansTow;
YBIM — yncno 6a3oBbIX NepuoaoB B kaneHaapHoM rofy. MpofomkuTenbHOCTb KaneHaapHoro rofa npu3HaeTcsl paBHON TpemcTaMm LLUeCTUAECATH
NATA OHAM.
i — NpoLeHTHas cTaBka 6a3oBOro nepuopa, BblipaKeHHas B AecAaTuYHon cdhopme. OnpeaensieTcst Kak HavMeHbluee MOSIOKUTENbHOE peLleHne
YpPaBHEHWsI:

i Al —0
LA+ + D

roe
M, - cymma k-ro geHexHoro notoka (nnatexa). PasHoHanpaBneHHble AeHexXHble MOTOKM (MnaTexu) (MPUTOK U OTTOK AEHEXHbIX CPeACTB Mo
CueTy moraleHvsi KpeauTa) BKIOYaTCS B PacyeT C MPOTMBOMOMOKHBIMU MaTeMaTuieckuMm 3Hakamu - npegoctasneHne Knventy OsepapadTa



Ha [aTy ero BblAayun BKIKOYAETCH B pacyeT CO 3HaKOM «MUHYC», Bo3BpaT KnneHTom kpeawTa, ynnarta npoueHToB 3a nons3osaHne Osepapadtom
BKIIOYAETCH B pacyeT CO 3HAKOM «MIoCy;

gy — KONMMYeCcTBO MOrHbIX 6a30BbIX NEPUOAOB C MOMEHTa Bbigaun OBepapadTa Ao AaThl K-ro AeHexXHoro notoka (nnarexa);

e, — CPOK, BblpaXkeHHbIV B Aonsax 6a3oBoro nepmoaa, ¢ MOMEHTa 3aBepLUeHns ¢, -ro 6a3oBoro nepuroga Ao AaTbl K-ro AeHexHoro notoka (nnare-
xa);

M — KOMMYECTBO AEHEXHbIX MOTOKOB (MnaTexen).

[MonHas cTtoumocTb KpeauTa paccymTbiBaeTcs ¢ yd4eTtom cymmsbl Jlummta OsepapadTa, cpoka Bo3spata Osepapadrta, ycTaHOBNEHHOro ViHau-
BMAYyanbHLIMU YCMOBMSMU M MPOLEHTOB 3a nonb3osBaHne OsepapadptoM. B pacyet NonHONM CTOMMOCTM KpeauTa BKITHOHAKTCS AEHEXHbIE MOTOKN
(nnatexu), pasmepbl U CPOKM YNaThl KOTOPbIX M3BECTHBI HA MOMEHT MpucoeanHeHns K [JoroBopy B 4acTu HacTosLero [opsaka, B TOM yucne:

e nmatexu no norawenuno OsepapadTa;
e  MaTexu no ynnaTe NpoLEeHTOB 3a nomnb3oBaHne OBepapadTom B pa3mepe n nopsake, onpegeneHHom VHavemayanbHbIMKU yCroBUS-
Mu.

B pacueT NonHol cToumMocTy KpeauTa He BKITHYarTCs:

e nnatexu KnueHta, 0653aHHOCTb OCYLLECTBIEHNS KOTOPbIX KnneHToM crieayeT He 13 HacToswwero MNopsaka, a n3 TpebosaHnin depe-
panbHOro 3akoHa;

e MraTexu, CBA3aHHblE C HEUCMONIHEHNEM UMM HEHaANexalumMm ncnonHeHrem KnmeHtom ycnosuin Hactoswero MNopsaaka;

e nnatexu KnveHta no obCcnyxuBaHuio KpeamTa, KoTopble npeaycMOoTpeHbl HacToswym MopsakoM v BenuymHa v (Mnu) cpoku ynnarbl
KOTOPbIX 3aBUCAT OT pelleHns KnneHTta u (unv) BapnaHTta ero noBeaeHus:;

e nnatexu KnueHTa 3a ycnyru, okasaHue KOTopbIX He 00yCnoBnnBaeT BO3IMOXHOCTb nonyyeHnst OBepapadta u He BAMSIET Ha BENUYK-
Hy MonHon cToMmMocTy KpeauTa, Npy ycnosuu, 4To KnmeHTy npegocTaBnseTcs AONONHUTENbHAsA BbIro4a NO CPAaBHEHWIO C OKa3aHeM
Takux ycnyr Ha ycrnosusax nybnunyHomn odepTbl 1 KnNueHT umeeT npaBo 0TKa3aTbCs OT YCNyrn B TeHeHVe YeTblpHaaLUaTh kaneHaapHbIX
[Heln ¢ BO3BPATOM YacTu onnaThbl NPONopLMOHabHO CTOMMOCTU HYacTu YCIyr1, Oka3aHHoW A0 yBeAoMeHns 06 oTkase.

3. NPABA W OBA3AHHOCTU CTOPOH

3.1. baHk 0b6a3yeTcs npepoctaenate Knuenty OBepapadt B nopsiike 1 Ha ycroBusix, NpedyCMOTPeHHbIX HacToswmM MopsigkoM 1 YBegom-
neHnem.

3.2. baHK nmeeT npaBo B criyvyae HapyleHus KnueHTom cpokoB BosBpaTa cymmbl OBepapaddta u(unu) ynnatel nnaTbl 3a Nofb3oBaHWe
OBepopadTom 06Ler NpooomKUTENBHOCTLIO Bornee 60 (LecTnaecsTn) KaneHaapHbix AHeW B TedeHue nocnegHux 180 (cTa BocbMuMOecsTn) Ka-
neHpapHbIx AHen baHk Bnpase notpeboBaTb pacTopxeHus [loroBopa B 4acTu npegoctasneHus OsepapadTa, yBegommns 06 atom 3aemiumka B
nopsiake, onpegeneHHom B n.7.3 HacToswero Mopsaaka.

3.3.  KnueHT numeeT npaBo AOCPOYHO pacToprHyTe [loroBop B YacTu npepoctasneHust OBepapadTta, npeaBapuTenbHO BO3BpaTMB CyMMY 3a-
pomkeHHocTn no OeepapadTy 1 No ApyrM AeHexHbIM obasaTenscTBam KnueHTa, npeaycmMoTpeHHbIM HacTosAWwmM [Mopsakom B NosiHOM obbeme.

3.4. KnueHT nmeeT npaso nony4atb oT baHka nocne sakntoueHns [oroeopa B 4actu npegocTtasneHns Oepapadta 6ecnnatHo uHdopma-
uuto, npegycMoTpeHHyto cT. 10 PegepanbHoro 3akoHa Ne353-d3 «O notpebutenbckom kpeauTe (3anme)y, B criegytolem nopsigke:

3.4.1. 0 HanNW4MK TekyLlen, BKNoYasi NPOCPOYEHHON, 3a0MMKEHHOCTY — He Nno3aHee 7 (ceMu) AHen C AaTbl BO3HUKHOBEHWUS NMPOCPOYEHHON 3a-
OOIHKEHHOCTN NYTEM yBEAOMIEHNS NO TenedoHy, ykazaHHOMY B YBEAOMIEHWN;

3.4.2. 0 pa3mepe TeKyLlen 3aJ0IMKEHHOCTH, AaTax 1 pasmepax Npou3BeAeHHbIX 1 NpeacToawmx nnatexen no OsepapadTy, a Takke cBefeHust
0 goctynHon cymme OBepapadra:

1) nocpencTBOM MomnyyYeHus AOCTyNa K ykasaHHbIM CBeAeHVsAM npu nomolum cepsuca FD-online;
2) npw obpaweHnn B odnc baHka.

3.5.  KnueHT 0653yeTcsa nponsBoanTb noralleHne 3agormkeHHocTn no OsepgpadTy 1 no npoleHTam 3a nonb3osanve OsepapadToM B CPOKY,
npeaycMOTPEHHbIE HAaCTOSLLMM [opsiakoM.

3.6. KnuneHT 0653yeTca B cpok He 6ornee 5 (natu) pabounx gHen nHgopmmposaTb baHk 06 M3MeHeHUn HOMEPOB 1 MECTOHaXOXOEHUM BantoT-
HbIX 1 pyGneBbIX CHETOB, O BHOBb OTKpbIBaeMbIx KnneHtom cuetax 1 ocdopmnsembix KnvmeHTom kpeauTax B Apyrvx 6aHkax, B Criy4ae BO3HVKHOBE-
HUSA U/MNn n3MeHeHnsa ceedeHu 0b apecTe, 3arore, apeHae U UHbIX obpemeHeHusIX nmyLlecTBa KnveHTa.

4.  NNATEXU

4.1. KnueHT npepocTtaBnsieT baHky npaBo cornacHo 3apaHee AaHHOMY aKLEenTy Ha OCHOBaHUM HaanexawyMm obpa3om odopMreHHbIX baH-
KOM MeMopuarbHbIX OpAepOB CNUCbIBaTh C Tekylero cyeta KnueHta geHexHble CPefcTBa B CHET noralleHnst niobbix OeHEeXHbIX 0653aTenbCTB
KnvexTa no OBepapadTy.

4.2. B cnydvae HeucnonHeHusi KnneHToM cBonx 06s13aTenbCTB B YCTAHOBIEHHbIE HACTOALMM [1OpsiAKOM CPOKM U NpU HEAOCTATOYHOCTU Ae-
HEXHbIX CpeacTB Ha Tekyliem cyeTe nMbo B criyyae OTCYTCTBUS BO3MOXHOCTU CMUCAHWS AEHEXHbIX CpeacTB ¢ Tekyulero cyeta KnmeHT npegoc-
TaBnsieT baHky NpaBoO coOrnacHo 3apaHee AaHHOMY akUenTy CnucbiBaTb HEOOXoauMble OEHEXHble CpeacTBa C APYrnx Tekywmx cueTtoB KnneHTa,
OTKPbITbIX B BaHke, Npu He06x0AMMOCTM NPOM3BOAMTL KOHBEPTALMIO B BanoTy TekyLlero cyeta no kypcy baHka, yctaHoBNeHHOMY Ha aTty coBep-
LeHUst onepauun, ans 3a4ncneHns Ha Tekywmin cyeT KnmeHTa n ux cnmcaHms B COOTBETCTBMM C M. 4.1. HacToswero Nopsaaka.

5. OTBETCTBEHHOCTb CTOPOH
5.1. B cnyyae HapyLleHWUs CPOKOB MoralleHusi 3aaomkeHHocTy no OBepapadTy KnveHT HeceT OTBETCTBEHHOCTL B Mopsiake, OnpeaerieHHOM B
YBegomMmneHuu.

6. CPOKOEWCTBWUSA OBEPOPA®TA

6.1. [Jorosop B 4actn OBepapadta BCTynaeT B CUly C MOMeHTa npucoeanHeHns Knventa k [loroBopy n yctaHoBneHus baHkom cooTBeTcT-
Bus KnueHta TpeboBaHusiv BaHka.

6.2. KnueHT BnpaBe B OQHOCTOPOHHEM Mnopsiake oTkadaTeca oT Oepapadpta, nMcbMeHHO yBeaomMuB baHk 06 oTkase. [Mpu atom KnneHt
BrpaBe pacTtoprHyTb [JoroBop B YacTu npegoctaBneHns OBepapadTa B Cnyyae, ecrnv y HEro oTCyTCTBYeT 3aoImkeHHoCTb no OeepapadTy. baHk
1MMeeT npaso He npefocTaBnaTe OBepapadT ¢ MOMeHTa nonyyeHus baHkom 3asiBrneHus Knvenra:

e 0 pactopxeHuu [loroBopa;

. 06 oTkase ot OBepapadta B pamkax [lorosopa;
. 06 oTkase OT npoasieHus aencTeus Joroeopa;
e  Ha 3akpblTvie TekyLlero cyeTa.

6.3. baHk BnpaBe NpVMOCTaHOBUTL UMW NPeKpPaTUTb NpefocTaBneHne KnneHTy AeHeXHbIX CPeACcTB B cHET cBoboAHOro octatka numuTta OBep-
apadta n(unu) notpebosatb B yCTaHOBNEHHOM 3aKOHOM NOpsiike AOCPOYHOro BO3BpaTa BCel ocTasLuerics cymmbl OBepapadTa BMecTe C npuym-
TalLWUMUCA NpoLeHTamu 3a nosnb3oBaHve OBepapadToM, a Takke KOMUCCUIA U HEYCTOEK B CrEAYIOLLMX CryyasX:

e NPy BO3HUKHOBEHMN NPOCPOYEHHON 3aformkeHHocTn KnneHTta no nobeim obsisatensctBam KnueHta nepep baHkom, B TOM 4ucne no
HacTosLemMy [loroBopy, CBbilLe 5 AHEW;

e MpW HanU4Mn obCTOATENBLCTB, BIEKYLLMX 3a COOOM HEBO3MOXHOCTL CBOEBPEMEHHOrO Bo3BpaTta KnueHtom cymmbl OBepapadta u yn-
naTbl NPOLEHTOB 3a nonb3oBaHue OBepapadTom;

e npwu pacTopxxeHun [loroBopa B Yactu npefoctaeneHus OBepapadta B COOTBETCTBUM € M. 6.2. HacToswwero MNMopsiaka.



6.4. B cnyyae npuHATMSA BaHkoM pelueHus notpeboBaThk B yCTAHOBIIEHHOM 3aKOHOM MOpsiAke JOCPOYHOrO BO3BpaTa BCEW OCTaBLUENCS CyM-
Mbl OBepapadTa BMeCTe C npuunTaroLLmMmMmncs npoueHTamm 3a nonb3oBaHne OBepapadTom, a Takke KOMUCCUN U HEYCTOEK MO OCHOBAaHUSAM, yKa-
3aHHbIM B M. 6.3. HacToswero [Mopsaka, a Takke B criydasx, NpegyCMOTPeHHbIX 3akoHoaaTensctBoM Poccuiickon ®epnepaumn, baHk HanpasnseT
KnveHTy yBegomneHune c TpeboBaHMeM OOCPOYHOrO MnoralleHns niobbix 3agormkeHHocTen no [Jorosopy, B Tom yucne no OBepapadTy, B CPOKM,
yKkasaHHble B yBe4OMINEeHUN, HanpasreHHoM KnneHTy B nopsiake, onpegeneHHoM B n. 7.3 HacToswero Nopsaaka.

6.5. KnueHT 06si3aH nepeuncnutb baHky ykasaHHyo B yBeJOMMEHUM CyMMY 3a[OMPKEHHOCTM B AaTy, yka3aHHyo B yBegomneHun baxka. [o-
roBop B Yactu npegoctaeneHus OBepapadta OyaeT cuntaTbCst pacTOPrHyTbIM C MOMEHTA MOJIHOTO UCnornHeHnst KnueHTom cBomx o6s13aTenbcTs
no Hactosiwemy lMopsaaky.

7. PA3HOE

7.1. Hactosiwui MNopsigok ByaeT perynmpoBaThCsi M TONKOBATLCSA B COOTBETCTBUM C AEWCTBYIOLWMM 3akoHodaTenscTBoM Poccuiickon depe-
paumu, HopMaTuBHbIMK akTamu BaHka Poccuu. JTiobble Bonpockl, pasHornacus unu tTpeboBaHusi, BO3HMKatoLWmMe U3 Hactoswero Mopsiaka vnu B
CBSI3M C HWM, NoAnexar yperynmposaHunto Mexay CTopoHamu Ha B3aumonpreMnemMon OCHOBE NyTeM neperoBopoB. [py oTCyTCTBMK cornacus cnop
mexay CTopoHamu NOANEXUT PacCMOTPEHUIO B Cyae.

7.2. B cootBetctBUM cO CT. €T.29, 32 [TIK P®, c1.17 3akoHa PP «O 3awmte npas notpebutenei», egepanbHbiM 3akoHoM «O noTpebutens-
CKOM KpeauTe (3arime)», yCTaHOBIIeHa creaytoLlas NoACYAHOCTb BCEX CMOPOB MO HACTOSLLEMY AOrOBOPY U CBSA3AHHbBIX C HUM:

- uckm KnuenToB k BaHKy noanexart paccMOTpeHuto no BbiGopy McTua (MCTLOB) NMBO No MecTy ero (Mx) XutenbcTBa unv npebbiBaHus, nubo
mMecTy HaxoxaeHusi barka (JleHnHckuin paiioH r. Mepmu), NBo No MeCTy 3aKMOYEHWSI UM UCMONHEHUST HACTOSLLLEro OroBopa;

- nckn baxka k KnueHTam, a Takke K nuuam, YsMM MMYLLECTBOM NGO MHbIMK 0Ba3aTenscTBaMu (3anorogatensam, nopyyumtensm), obecneyeHo
MCMOMHeHNe HaCTOosILLLEero AOroBopa, paccMaTpyBatoTcs B cyde obLue 1opucaMKLMM B COOTBETCTBUN C €ro KOMMeTeHUMen, npeayCMOTPeHHON 3a-
KoHOM Poccuiickor defepauum, no Mecty HaxoxaeHusi baHka, ero dpunuanos, AONOMHUTENbHLIX OCUCOB MMM MBOro MHOTO ero CTPYKTYPHOrO
noapasgeneHns No MecTy UX HaxoXaeHust; NGO MUPOBbLIM Cy[beli COOTBETCTBYIOLLEro CyaebHOro yyactka B COOTBETCTBUM C €r0 KOMMeTeHUuen,
npeaycMoTpeHHoM 3akoHoM Poccuiickon degepauum, no MecTy HaxoxaeHus baHka, ero hunmanos, 4ONONHUTENBHBIX OPUCOB MK NBOro NHOro
€ro CTPYKTYPHOrO noApasfeneHns no MecTy X HaxoxAeHs.

7.3. Ycrynka KnueHTom cBomx npas v obs3aHHOCTe no [JoroBopy He MOXeT ObiTe ocyllecTBrneHa 6e3 npeaBapuUTensHOr0 MMCbMEHHOTO Co-
rnacus baHka. baHk MOXeT NOMHOCTbLIO UMW YaCTUYHO yCTynaTk CBOM Npaea v 06s3aHHOCTW Mo [lorosopy.

7.4. Bce 3asBneHvsi, yBe[OMIEHNS, N3BELLEHNSl, TPEOOBAHNS UMW UHblE IOPUANYECKN 3HAYMMbIe COODLLEHUS, CBSI3aHHbIE C 3aKIiOYeHUeM,
ncnonHexnem nnbo pactopxeHnem [loroBopa B YacTu npegocTasneHns OBepapadTa U ¢ KOTOPbIMU 3aKOH UMK HacTosILLMI [opsaok CBA3bIBAKOT
rpaxaaHcKo-nNpaBoBble NOCNeACTBUSA AN ero y4acTHVUKOB, HanpaBnalTCs cTopoHamu [JoroBopa, a Takke NiobbiMK TpeTbMK NULaMu no agpecam
CTOpOH, yKa3aHHbIM B YBEAOMIEHUM, 1 C MOMEHTa AOCTaBKv MO 3TOMY agpecy BReKyT Ans y4acTHWKOB JOroBOpa BCE NpaBOBble MOCMNEACTBUS.
CoobLLeHre cunTaeTcs AOCTaBMEHHbIM U B TEX CryvasiX, €Cnv OHO NMOCTYNWIO CTOPOHE, KOTOPOW OHO HanpaeneHo (agpecaTty), Ho No 0b6CcTosTeNb-
CTBaM, 3aBVCSLLMM OT 3TOW CTOPOHBI, He BbINo el Bpy4YeHO v agpecaT He 03HAKOMWUIICS C HUM.



MpunoxeHue Ne 4A
k [loroBopy 0 6aHKOBCKOM 06CnyXMBaHUU
c¢usnyeckux nuy B MAO AKB «Ypan ®1»

NOPAAOK
npepocrtaBnexns Osepapadta «Bbipyyan-ka»

1. OBLUUE NONOXEHUA

1.1.

1.2.
1.3.

1.4.

1.7.2.

1.7.3.

1.7.4.

1.7.5.

1.7.6.

1.7.7.

OBepapadT — kpeauT, NpefocTaensaembli bBaHkoM Npy HEJOCTaTOMHOCTM UMM OTCYTCTBUM CPeacTB Ha Tekylem cyete KnueHTta ans npose-
AeHust KnmeHToM pacxogHbix onepaumii, a Takke onepauuii no Bblave HanmyHbIX AeHEXHbIX CPeACTB, OCYLLECTBNSEMbIX B NOPAAKe, Npeay-
CMOTPEHHOM HacToAwmM [JoroBopom.
OBepapadT npegocTaBnseTcs Npu Hannyum PacyeTHow kapThl k Tekyliemy cyeTy KnuneHTa.
BaHk nocne npucoeanHeHns knueHTa K [JoroBopy n yctaHoBneHus cootseTcTBus KnuenTa kputepnsam baHka 0653yeTcs ocyLlecTBNATbL Kpe-
avToBaHue TekyLlero cyeTta, ykasaHHoOro B YBeJOMMNeHUM O NpefocTaBneHnm yenyr notpebutenbekoro kpeauToBaHus (aanee — Yeegomne-
HWe), Ha yCroBusX, OnpeaeneHHbIX B YBegomnernun (MHanemayanbHble yCrnoBus).
OBepapadT nNpefocTaBnseTcs nyTem 3a4ncreHns Ha TekyLwmn cHeT CyMMbl, HeobXoarMOoN Ans ocyLecTBneHns KnneHTom BbllleyKkasaHHbIX
onepauun.
[nsa yyeTa 3apgomkeHHocTn KnneHta no OBepapadTy baHk oTKpbIBaeT ccyaHbivi cHeT no yyety OBepapadTa.
Mop paTon npepocTaBneHns OBepapadTa NOHMMaeTCA AaTta 3auncneHns cymmbl OBepapadpta Ha TekyLwumin cyer.
MpepoctasnexHne OBepapadta nponssoanTcs baHkom Ha criedyowmx yCnoBusX:
Pa3smep makcumanbHO OonNycTUMON CyMMbl 3agormkeHHocTn KnueHta no OepapadTy (nanee «/lumut oBepapadTtar) n MHdOpMauus o
nonHon cronmoctn Kpeamta B dhopme OepapadT ykasbiBaeTcs B YBegomneHun. Moa 3agomkeHHocTbio no OepapadTy noHMmMaeTtcs
CyMMa MornyyYeHHoro, Ho He noraweHHoro Osepgpadta. Paamep OsepapadTa, npegoctasnsemoro KnueHty, onpegensercs baHkom ca-
MocTosATenbHO B npeaenax Jiumuta OsepapadTa kak NONoOXUTENbHAsA pasHuLa Mexay CyMMOW npoBefeHHbIX baHkoM B TedyeHue onepa-
LIMOHHOTO AHSA onepaumnii No nepesoAy W Bblaave AeHeXHbIX CpedcTB ¢ Tekyllero cyeTa, B TOM Yuce onepaumin ¢ ucnonob3oaHvem Pac-
YETHOW KapTbl, U CyMMOWN AEHEXHbIX CPEACTB, COCTOSALLEN U3 CYMMbl OCTaTKa AEHEXHbIX CPeACTB Ha TeKylleM cyeTe Ha Havano onepawm-
OHHOTO AHS U CYMMbl AEHEXHbIX CPeACTB, MOCTYNMBLUMX Ha TeKyLLUMIA CHET B TeYEHWe OnepaLMoHHOro AHS.
OBepapadT He NpefocTaBnseTcs, B TOM YMCne COOTBETCTBYOLWME onepaummn KnneHTa He npoBoasATcst baHkom B crnyyae HeynnaTbl nnatbl
3a nonb3oBaHve OsepapadTom, ykaszaHHou B n. 1.7.5. HacToswero Nopsaka B Cpok, ykasaHHbin B Tapudax baHka, a Takke B crnyyae, ec-
1N 3TO NpUBEAET K NpesbilleHnto JlumnTa oBepapadTa. MNpu npeabasneHun KnneHtom baHky HECKONBbKMX pacnopsikeHnin nmbo npu Heob-
XOAMMOCTM OCYLLECTBUTL HECKOMBKO OMNepaLmii, a Takke B Criyyae, ecrv UCMOSTHEHVE BCEX Yka3aHHbIX PacropsiKeHui 3a cHeT npegocTaBs-
nenns bankom OBepgpadta npuBefeT K npesbileHnto Jlumnuta oBepapadpta, baHk caMocToATENbHO ONpeAenseT, Kakne 13 pacrnopsixe-
HWI JOMKHBI BbITb NCMOMHEHBI.
HaunHasi ¢ onepaumoHHOro AHA, crnegylowero 3a AHeM obpasoBaHusi 3afommkeHHocTn no OsepapadpTy, B criydyae Hannyms OeHeXHbIX
cpeactB Ha TekyleMm cyeTe B KOHLE KaOoro OnepaLvoHHOrO OHS OEeHEeXHble CpeAcTBa HanpaBnsioTCA Ha MoralleHne 3afoSmKeHHOCTU
KnneHTta no OsepapadTy. CnvcaHve AeHexHbIX cpeacTB ¢ TekyLlero cyeTa B noralleHne 3agomkeHHocTn no OeepapadpTy ocylecTsns-
eTca baHkom 6e3 oTaensbHOro pacrnopsbkeHus Knventa.
MakcmmanbHast NpoAoIPKUTENBHOCTL HannyMsa HenoraweHHoro OBepapadTa He MOXET MpeBbIaTh CPOK, ykasaHHbIn B Tapudax. KnueHt
[OIKEH He MeHee OAHOro pasa B TeYeHWe Cpoka, yKkasaHHOro B Tapudax, NoNHOCTbI0 NnoratlaTe UMEOLLYCS 3a40MmKeHHOCTb no Osepa-
padrTy.
3a ncnonb3osaHne Oepapadta KnueHT ynnaymsaet banky nnaTy B pa3mepe, ykasaHHoM B Tapudax. Hauncnenvne nnatbl NnponssBoanTcs
Ha yCcrnoBwsX, yCTaHOBNEHHbIX Tapudamu, B 3aBucumocTmn ot Buaa OsepapadTa.
MoralweHne nnaTbl OCyLECTBNSAETCA NyTeM cnucaHns baHkoM AeHexHbIX cpeAcTB 6e3 oTaenbHoro pacnopsxenns Knuerta co cyeta Knu-
€HTa Mpwv NOCTYNEHNN CPeaCcTB Ha TeKyLLUMN cYeT.
B cnyyae Hannmumna geHexHblx cpeAcTB Ha TekyleM cyeTe B KOHLIe KaX[oro ornepaumoHHOro OHS AeHexXHble cpeacTBa Ha OCHOBaHUM 3a-
paHee JaHHOro pacnopshkeHus (akuenta) KnueHTa HanpaBnsioTcs Ha norawleHve 3agorkeHHocTw [depxatens no OsepapadTy B crie-
OytoLLen ov4epeaHoCTu:
1) nagepxku baHka, cBA3aHHbIE C NPUHYAUTENBHBIM B3biCkaHWeM gonra no OsepapadTy;
2) cymma npesbilleHus Jlumuta oBepapadTa;
3) npocpoyveHHas 3a8omkeHHOCTb no OBepapadTy;
4) HeycTolKa (WTpadbl, NeHn)
5) cpoyHas 3apomkeHHocTb no OsepapadTy;
6) nnarta 3a nonb3oBaHue oBepapadpTom B cOOTBETCTBMU C N.1.7.5 HacToswero MNopsaaka.

2. MOPSAOOK PACYETA MNOMTHOWU CTOUMOCTU KPEOUTA

2.1. Pacyert lNonHom ctonmMocTn kpeauta ocyllectensaetcs baHkom B cootBeTcTBUM ¢ PepepanbHbiM 3akoHoM oT 21.12.2013 r. Ne 353-d3 «O
notpebuTensckoM kpeauTe (3anme)» no dopmyne:
[ICK =i X YBIl x 100
roe:

[MCK — nonHas cTouMocTb kpeauTa B NPOLEHTax rofloBbIX C TOYHOCTBIO 0 TPETLEro 3Haka nocre 3ansTow;
YBIM — yncno 6a3oBbIx NepUoAoB B kaneHaapHoM rogy. MNpofomkuTenbHOCTb KaneHaapHoro rofa npu3HaeTcsl paBHOM TpemcTaMm LUeCcTUaeca T

NATU AHAM.
i — NpoLeHTHas cTaBka 6a30BOro Nepuoaa, BhIPaXeHHas B AECATUYHONM dopme. OnpeaenseTcs kak HauMeHbLee MonoXnUTensHoe pelleHne
ypaBHEHNS!:
m
2 : Al —0
1+ e, )1+ i)k
=1
roe

M, - cymma k-ro geHexHoro notoka (nnatexa). PasHoHanpaBneHHble AeHexXHble MOTOKM (MnaTexu) (MPUTOK U OTTOK AEHEXHbIX CPeACcTB Mo
CueTy moraleHvsi KpeauTa) BKIOYaTCS B PacYeT C NPOTHBOMNONOXHLIMU MaTeMaTUYeckMmn 3Hakamu - npegoctasneHne Knventy OsepapadTa
Ha [JaTy ero Bbioauv BKIOYAETCs B pacyeT CO 3HAKOM «MUHYC», BO3BpaT KrnveHTOM kpeawTa, ynnaTta nnatbl 3a nofb3oBaHue OsepapadTom
BKIOYAETCS B pacyeT CO 3HAKOM «MIICY;

gk — KONMYECTBO MoSHbIX 6a30BbIX MEPUOAOB C MOMeHTa Bbidaun OBepapadTa Ao AaTthl K-ro AeHexXHoro noToka (nnartexa);

€k
xa);

— CPOK, Bpra)KeHHbIVI B Aonsix 6asoBoro nepuona, C MOMeHTa 3aBepLueHusa q,-ro 6a3oBoro nepuona Ao Aatbl k-ro geHexxHoro noToka (nnaTe-



M — KONMYECTBO AEHEXHbIX MOTOKOB (NnaTexen).

[MonHas cToMMOCTb KpeamTa paccymTbiBaeTcs ¢ y4eToM cyMmmbl Jiumuta OBepgpadta, cpoka Bo3spaTta OBepgpadTa, yCTaHOBNEHHOrO Tapu-
damn baHka v nnaTtel 3a nonb3oBaHne OepapadTom. B pacyeT NonHoM CTOMMOCTY KpeanTa BKIIOYATCA AeHEXHbIe NOTOKKU (nnaTexu), pa3me-
pbl N CPOKM ynnaTbl KOTOPbIX U3BECTHbI HA MOMEHT NPUCOeAVNHEeHUs K [loroBopy B 4YacTu HacTosLero Nopsiaka, B TOM yucne:

. nnartexu no norawexunto OBepapadTa;
. nnaTtexwu no ynnarte nnatbl 3a nonb3oBaHvne OBepapadTom B pa3mepe v nopsgke, onpegeneHHom Tapudammu baHka.

B pacueT NonHoi cTouMoCTy KpeauTa He BKITHYaTCs:

. nnatexu KnueHTa, 06513aHHOCTb OCyLLeCTBNeHust koTopblx KnueHTom cnegyeTt He u3 HacTosiwero [Mopsiaka, a us tpeboBaHuii dene-
parnbHOro 3aKoHa;

e MnaTexu, CBA3aHHbIE C HEVCMOMHEHNEM UNK HeHaanexalumm ncrnonHeHmem KnneHTom ycnoBuin HacTosiero Mopsaka;

e nnatexu KnueHta no obcnyxuBaHuio KpeamTa, KoTopble NpeaycMOTpeHbl HacTosAWwmMM MopsakoM 1 BenuuuHa v (Mnun) cpoku ynnathbl
KOTOpbIX 3aBUCAT OT pelleHns KnueHTta n (unu) BapuaHTa ero noBefeHns;

e nnatexu KnueHTa 3a ycnyru, okasaHve KOTopbix He 06ycrnoBnmBaeT BO3MOXHOCTb nonyyeHus Osepapadta U He BNUsieT Ha BeNnu4u-
Hy lNonHon cToMmMOCTU KpeauTa, Npu ycrnosuu, 4To KnmeHTy npegoctaBnsaeTcs JONOMHUTENbHAS BbIro4a No CPABHEHMIO C OKa3aHUeM
TaKux ycrnyr Ha ycrnosusax nybnunyHomn odepTbl 1 KnNueHT umeeT npaBo 0TKasaTbCsl OT YCNyry B TeYeHUe YeTbipHaaLuaTh KaneHaapHbIxX
[AHeln ¢ BO3BPATOM YacTu onnaTbl NPONopLMOHaibHO CTOMMOCTU YacTu YCNyrn, oka3aHHOW A0 yBeAoMIeHns 06 oTkase.

3. NMPABA U OBA3AHHOCTU CTOPOH

3.1

3.2.

3.3.

3.4.

3.5.

3.5.1.

3.5.2.

3.6.

3.7.

BaHk 06s3yeTca npegoctaenate KnueHty OBepapaddT B nopsake v Ha yCrnoBusX, NpeayCMOTPeHHbIX HacToswwmm MNopsakom, Tapudamu u
YBeOOMIEHNEM.
BaHk nmeeT npaso B criyvae Hapyllenns KnueHtom cpokoB Bo3Bparta cymmbl OBepapadpta n(nnu) ynnatel nnatbl 3a nonb3osaHue Osepa-
padTom obLLe NpodomKUTENbLHOCTLIO Gonee 60 (LecTuaecaTn) kaneHaapHbIX AHen B TedeHne nocnegHnx 180 (cTa BOCbMUAECHTH) KaneH-
AapHbIx AHeln noTpeboBaTb pacTopxeHus [loroBopa B YacTu npegoctasneHns OepapadTa, yBefomus o6 atom 3aemiuyyka B Nopsiake, on-
pegeneHHoM B N.7.3 HacTosLero Nopsaaka.
BaHk nmeeT npaBo ycTaHaBMMBaTb M B OQHOCTOPOHHEM Mopsiake u3MeHsATb KnueHTy Jlumut oBepapadta B 3aBUCUMMOCTU OT U3MEHEHWUI
CcpeaHeMecsiHHOM CyMMbl MOCTYNNEHU AeHexXHbIX cpeacTB Ha CyeT kapTol. baHk yBegomnsieT KnveHta 06 namerHeHuu JNlumuta oBepapadTa
nytem HanpaeneHuss SMS-coobLeHns Ha Homep MobUbHOro TenedoHa, ykasaHHoro KnmeHtom, He no3gHee 3 (Tpex) paboumx OHeN ¢ Mo-
MeHTa TaKoro M3MeHeHWs.
KnveHT nmeeT npaBo AOCPOYHO pacToprHyTb [JoroBop B 4actu npepoctasneHns Osepapadta, npeaBapuTenbHO BO3BPaTMB CyMMy 3a[0ri-
»eHHocTn no OsepapadTy 1 No Apyrum AeHexHbIM oba3atenscTBam KnveHTa, npegycMOTpeHHbIM HacToAWwmMM [opsakom B MOMHOM obbe-
me.
KnueHT nmeet npaBo nonyyatb OoT baHka nocne 3akntoyeHus [oroeBopa B YacTu npegoctasneHms OBepapadTa 6ecnnatHo MHopmMauumio,
npegycmoTpeHHyto cT. 10 ®PepepanbHoro 3akoHa Ne353-d3 «O noTpebutensckom KpeauTe (3anme)», B CreaytoweM nopsake:

O HanMuuMn TekyLlen, BKIYas NPOCPOYEHHON, 3a40MMKEHHOCT — He nosgHee 7 (cemu) AHeW ¢ AaTbl BO3HUKHOBEHMWSI MPOCPOYEHHOW 3a-

OOIMKEHHOCTW NYTEM YBEAOMITEHMS MO TenedoHy, yKkasaHHOMY B YBEAOMIEHNY;

0 pa3mepe TeKyLlen 3af0IMKEHHOCTY, AaTax U pasMepax NPOon3BEAEHHbIX 1 NpeacTosALWwmX nnatexen no OepapadTy, a Takke cBeAeHVs O

pocTynHon cymme OBepgpadTa:

1) nocpeAcTBOM NOMyYeHUst AOCTyMa K ykasaHHbIM CBeAeHAM npu nomowm cepsuca FD-online;
2) npu obpaiyeHun B ocpuc barka.

KnneHT 0b6sa3yeTcst npon3BoanTb MoralueHne 3agormkeHHocTy no OeepapadTy 1 no ynnate nnatbl 3a nonb3osaHne OBepapadToM B CPOKY,
npeaycMoTpeHHble HacTosWwmm Nopsakom.
KnueHT 0b6a3yetcs B cpok He 6onee 5 (mATn) pabounx aHen nHdopmmposaTte baHk 06 U3MEHEHUN HOMEPOB Y1 MECTOHAXOXAEHUN BamOTHbIX
1 pybneBsblX CHETOB, O BHOBb OTKPbIBaeMbIx KnneHTom cueTtax u odopmnsieMbix KnmeHTom kpeamtax B Apyrx 6aHkax, B criy4ae BO3HUKHO-
BEHWS U/1Unn n3MeHeHns ceefeHnin o6 apecTe, 3anore, apeHae 1 MHbIX 0bpemeHeHnsx nmyllecTsa Knnenra.

4. NNATEXU

4.1.

4.2.

KnveHT npepoctaBnsieT baHky npaBo 6e3 oTaensHoro pacrnopsikeHus KnueHta cnucbiBath ¢ Tekyllero cyeta KnveHTa geHexHble cpeacTsa
B CYET noralueHns nbbix AeHexHbIX oba3aTtenscts KnverTta no OsepapadTy.

B cnyyae HencnonHeHus KnneHTom cBoux 06513aTenNbCTB B YCTAHOBMEHHbIE HACTOSLWMM [opsiAKOM CPOKM U MPU HEAOCTAaTOYHOCTU AEHEX-
HbIX CpeacTB Ha Tekyllem cyeTe nNMbo B Criyyae OTCYTCTBUS BO3MOXHOCTU CNNCaHUS AeHEXHbIX cpeacTB ¢ Tekyllero cyeta KnueHT npegoc-
TaBnsieT baHky npaBo cnvcbiBaTb HEOOXOAMMbIE OEHEXHbIE CpeacTBa C OPYrMX TeKkyLmx cyeToB KnmeHTa, oTKpbIThiX B BaHke, npn Heobxo-
OVMOCTM NPOV3BOAUTL KOHBEPTaLMIO B BantoTy Tekyliero cyeTa no kypcy baHka, ycTaHOBNeHHOMY Ha AaTy COBEpLUEHWS onepauuu, Ans 3a-
yncneHus Ha Tekylmn cyeT KnneHTta n nx cnucaHust B cootseTctaum ¢ n. 4.1. Hactosiwero lMopsaka.

5. OTBETCTBEHHOCTb CTOPOH

5.1.

B crnyyae HapylueHusi CpOKOB NoralleHust 3aomkeHHocTy no OeepapadTy KnneHT HeceT OTBETCTBEHHOCTb B MOPsiAKe, onpeaenieHHoM B
YBegomMmneHuu.

6. CPOK JEACTBUS OBEPOPA®TA

6.1.

6.2.

6.3.

6.4.

[oroBop B Yactu OBepapadpta BCTynaeT B CuIly C MOMeHTa npucoeanHeHus KnueHta k [JoroBopy v ycTaHoBneHuss baHkoM COOTBETCTBMSA
KnveHTa TpeboBaHuam baHka.
KnveHT BnpaBe B 0QHOCTOPOHHEM Mopsiake oTkadaTbest oT OBepapadTa, nucbMeHHO yBegomumB BaHk 06 oTkase. Npu atom KnueHT Bnpase
pacToprHyTb [loroBop B yacTu npegoctasnenus OBepgapadpta B criydae, ecnm y Hero oTCyTCTByeT 3a40rhkeHHocTb no Oeepapadty. baHk
MMeeT NpaBo He npefocTaenAaTb OBepapadT ¢ MOMeHTa nonydeHusi baHkom 3asiBneHust KnueHTa:

e 0 pacTopxeHuu [oroBopa;

e 00 oTtkase ot OBepapadTa B pamkax [loroBopa;

e 00 oTkase oT npoaneHus gencTens [Jorosopa;

. Ha 3akpbiTue TekyLlero cyeTa.
Mpwv nony4eHun BaHkoM MHPOPMaLMK O HacTynneHu o6CTOSTENLCTB, KOTOPbIE MOMYT MOBMEYb 32 COBOM yXyaLleHne (hMHAHCOBOIO COCTOS-
HMA KnveHTa v npu ycroBun OTCYTCTBUSA 3af0IMKEHHOCTH, BaHk nMeeT npaBo NpuocTaHoBUTL Mcrnonb3oBaHne OBepapadTa Ha Heonpede-
TIEHHbIV CPOK 40 NPUHATUS BaHKOM peLleHns 0 BO3MOXHOCTU AarnbHelero npegocTtaenenus Osepapadta KnveHTy.
BaHk BnpaBe MprYOCTaHOBUTb UMW NPeKpaTUTb NpefocTaBreHne KnueHTy AeHexXHbIX CpeacTB B c4eT cBobGoaHOro octatka numuta OBepa-
padTa n (uun) notpeboBaTb B YCTaHOBINEHHOM 3aKOHOM MOpPSAKEe AOCPOYHOro BO3BpaTa BCeW ocTasllencsd cymmbl OBepapadta, a Takke
nnaTbl 3a nonb3oBaHne OBepapadpToM B CrieayoLwmux crny4vasx:

. npy BO3HMKHOBEHWUW NMPOCPOYEHHON 3a05mKeHHOCTU KnneHTa no nobbiM obsi3atensctBam KnueHta nepen BaHkom, B ToM yucne no

HacTosiwemy [orosopy, cBbille 5 gHew;
. npu HanNM4YMM 06CTOATENBCTB, BIEKYLLMX 3@ CODOM HEBO3MOXHOCTbL CBOEBPEMEHHOrO Bo3BpaTa KnueHtom cymmbl OBepapadta n yn-
naTbl nnaTbl 3a nonb3oBaHve OBepapadToMm;
. npu pactopxxeHun [loroBopa B YacTu npegocTtaBneHus OBepapadta B COOTBETCTBUM C M. 6.2. HacTosiwero MNopsiaka.



6.5.

6.6.

B cnyyae npuHaTus BaHkom pelueHus noTpeboBaTb B yCTAHOBMEHHOM 3aKOHOM MOPSAKe AOCPOYHOrO BO3BpaTa BCeW OCTaBLUEWCS CyMMbl
OBepgpadTa, a Takke nnatbl 3a nofnb3oBaHve OBepapadToOM NO OCHOBAHUSAM, yKa3aHHbIM B NyHKTe 6.4. HacTosiwero lMopsiaka, a Takke B
crnyyasix, NpefyCMOTPEHHbIX 3akoHoadaTenbcTBoM Poccuiickont ®enepauun, baHk HanpaBnseT KnveHTy yBegomneHue ¢ TpeboBaHmem goc-
POYHOro noraiieHuns nobbix 3agomkeHHocTen no [lorosopy, B Tom Yncne no OsepapadTy, B CPOKM, yKa3aHHble B yBeAOMIIEHUW, HanpaBneH-
Hom KnneHTy B nopsigke, onpegeneHHom B n. 7.3 HacToswero Nopsaka.

KnneHT 0653aH nepeuncnutb BaHky ykasaHHyt B yBeOMMEHUM CYMMYy 3a[0IKEHHOCTU B AaTy, ykasaHHyto B yBegomneHun baHka. [lorosop
B YyacTu npepoctaenenns Osepapadta 6yaeT cuMTaTbCa pacTOPrHyTbIM C MOMEHTA MOMHOrO UCMonHeHust KnmeHTom cBonx 06a3aTensCcTs no
HacTosLwemy Nopsaaky.

7. PA3HOE

7.1.

7.2.

7.3.

7.4.

HacTosawwi Mopsaok 6yaeT perynupoBaTbCs 1 TONKOBATLCA B COOTBETCTBUM C AEWCTBYIOLLMM 3akoHoAaTenscTBoM Poccuiickon deagepauun,
HopMaTuBHbIMK akTamu Banka Poccuu. iobble Bonpockl, pasHornacus unm tpeboBaHus, Bo3HUKaloLWMe 13 HacTosiero Mopsaka unm B cBs-
31 C HUM, Nognexart yperynuposaHuio mexay CTopoHamu Ha B3avMOMNpyeMneMolnt OCHOBE NyTemM neperosopoB. [1py oTcyTcTBMM cornacus
cnop mexay CTopoHamu NoOANEXuT PacCMOTPEHUIO B CyAe.

B cootBeTcTBUM cO CT. ¢T.29, 32 [TIK P, c1.17 3akoHa P® «O 3awumTe npas notpebutenein», PeaepanbHbiM 3akoHoM «O NoTpebutensckom
KpeauTe (3anme)», ycTaHOBMNEHa cneaytoLlas noAcyAHOCTb BCEX CMOPOB MO HACTOSAILLEMY JOroBOPY M CBA3AHHBIX C HUM:

- uckn KnueHToB k BaHKy nognexart paccMoTpeHuto no Belibopy nctua (MCTUoB) Nbo no MecCTy ero (Ux) XuUTenbcTea unv npebbiBaHusi, Nnbo
MecTy HaxoxaeHusi barka (JleHnHckuin paiioH r. Mepmu), NBo NO MECTY 3aKMIOYEHWS UM UCMOMHEHUST HACTOSILLLEro OroBopa;

- nckn baHka k KnueHtam, a Takke K nuuam, YsMM UMyLLEECTBOM NGO MHBbIMK 0b6A3aTensCcTBamMu (3anorogatensam, nopyynTtensm), obecneye-
HO WUCMONHEHWe HaCTOsLLEero AoroBopa, paccMaTpuBaloTCa B cyae obLue IopucAnKLMM B COOTBETCTBUM C €r0 KOMMEeTeHUWeN, npeaycMoT-
peHHon 3akoHoM Poccuiickon Pefepaumm, no MecTy HaxoxaeHus baHka, ero hunuanos, 4ONOMHUTENbBHBIX OCOUCOB UNK NMOBOro UHOTO ero
CTPYKTYPHOrO nogpasgeneHvs no MecTy UX HaxoxaeHus; Nnbo MUpPOBbLIM CyAbel COOTBETCTBYHIOLLEro CyAe6HOro yyacTka B COOTBETCTBUM C
ero komneTeHumen, NpeaycMOTPEHHONM 3akoHoM Poccuiickon Pefepaumn, no MecTy HaxoxaeHust baHka, ero dvnuanos, AONONHUTENbHbLIX
ohr1coB 1nm NHOro MHOro ero CTPYKTYPHOTO NOAPa3AeneHust Mo MeCTy UX HaXOXAEHUS!.

Yctynka KnueHnTtom cBovx npae 1 0b6s3aHHocTen no [JoroBopy He MOXeT ObITb ocyliecTBrieHa 6e3 npeaBapuTensHOro NMCbMEHHOrO corna-
cust baHka. BaHk MOXeT MOMHOCTBLIO UMM YaCTUYHO YCTynaTk CBOM Npasa v 06si3aHHOCTM no [lorosopy.

Bce 3asiBnenus, yBegomneHusi, n3seLleHusi, TpeboBaHUS Unn MHbIE OPUANYECKM 3HAYMMblE COODLLEHUS, CBSI3aHHble C 3aKioyYeHneMm, nc-
nonHeHnem nNubo pactopxeHnem [loroBopa B 4actu npegoctasneHns OepapadTa v C KOTOPbIMU 3aKOH MNu HacToAwwmi Mopsaok CBA3bI-
BalOT rpaxaaHCKo-NpaBoBble NOCNEACTBUSA ANA ero y4acTHUKOB, HanpaBnsoTCA cTopoHamu [JoroBopa, a Takke niobbiM1 TpeTbUMM nuuamm
no agpecam CTOPOH, yKasaHHbIM B YBEAOMMAEHUN, U C MOMEHTa AOCTaBK/ MO 3TOMy aApecy BNeKyT AN y4acTHUKOB 4OroBopa BCce NpaBoBble
nocneacteus. CoobLueHne cumTaeTcs 4OCTaBNEHHBIM U B TEX CryvasXx, eCrnn OHO NOCTYNWIO CTOPOHE, KOTOPOI OHO HanpaeneHo (agpecarty),
HO Mo obCTOATENBECTBAM, 3aBUCSALLMM OT 3TOW CTOPOHbI, HE ObINO el Bpy4eHO 1nn agpecat He 03HAaKOMUICS C HUM.



MpunoxeHue Ne5
k [loroBopy 0 6aHKOBCKOM 06CnyXMBaHUU
c¢usnyeckux nuy B MAO AKB «Ypan ®1»

NoPAOOK
AUCTaHLUMOHHOro 6aHKOBCKOro o6cnyXuBaHusi KNMEHTOB - husnveckux nuuy no cucreme FD-online

1. AQONONHUTEINbHbLIE TEPMUHbI

1.1.AyTeHTUmMKauma — ygocToBepeHre npaBoMo4HoCTU obpalleHus KnueHta B baHk Ans coBepLueHust onepauuii, NpegycMOTPEHHbIX YCIo-
BusiMn Jorosopa. lMpu obpalieHun B cnyxby nopgaepxku knveHToB GaHka no TenedoHy AyTeHTudukaumsa KnueHTta npoBoautcs no Kopgosomy
CNoBY M COBNaAeHmio Homepa TenedoHa, ¢ koToporo obpatiaetcs KnmeHTt, ¢ Homepom TenedoHa, koTopblii KnueHT paHee ykaszan B AHkete Knu-
eHTa/YBegomneHun o NnpeoCcTaBrneHnm yenyr.

1.2. WUpeHtndmkaumsa — yctaHoBneHne nuyHoctn KnueHTta.

1.3. WUHTepHeT-6pay3ep — nporpaMmmHoe obecneyeHvie Ans NpocMoTpa 1 HaBuraumm pecypcoB cetn VIHTepHeT.

1.4. Knrou MobiPass — 128-6uTHbIN cekpeTHbI kog, Heobxoaunmblin ans reHepauum CeaHcoBOro krtoda no TexHonorun MobiPass. Kntod npe-
poctaensietcs KnueHty baHkom B 3ane4aTaHHOM KOHBEPTE C HAHECEHHBIM HOMEPOM Kritova.

1.5. Kop noaTtBepxaeHus - crnyyaiHasi umMdpoBas nocrneaoBaTenbHOCTb, hopMupyemasi CUCTEMOW U Hanpasrsiemasi Ha Homep MOGWUBHOro
TenedgoHa KnveHta B Buae SMS-cooblLueHusi, ucnonb3yemas Ans pernctpauum B JlindHom kabuHeTe.

1.6. KopoBoe uucno 3 — umcno, paccuntbiBaemoe (hash-yHKUMs1) Ha OCHOBE AaHHbIX 3NEKTPOHHOro AokyMeHTa. Kogosoe uucno 3 Bme-
cte ¢ Kntoyom MobiPass ncnoneayetcs Java-npunoxernem MobiPass ans renepauymn CeaHCOBOroO Krtoya.

1.7. KomnnekT nogkntodeHus UHTepHeT-BaHk — KOMNnekT fokymeHTOB, Bkntovatowmii Hocutens JlorvHa v Maponsa n pekomeHgaumm no
6e3onacHocTy Npu Ucnonb3oBaHun ycnyrm NHTepHeT-baHk.

1.8. KomnpomeTaums cpepctB naeHtTucmnkaumm n ayteHTMduUKaLmMm — cuTyaums, Npu KOTOpor ecTb AOCTaTOYHble OCHOBaHWS mnonaratb,
41O Mcnonbayemble KnveHtom JloruH, Maponb, CeaHcoBble kntoun nnu Knioy MobiPass obecneuunBatoT 6e3onacHocTb MHdopmaumm, yTpadeHo. K
CObbITHAM, CBA3aHHBIM C KOMMPOMETaLMEN, OTHOCATCS, BKIKOYasi, HO HE OrpaHNYMBasiCh, creaytoLme:

71 YTpata, BO3MOXHO, C nocrneayrwmum obHapyxeHnem, Hocutenel koHbuaeHUansHon nHopmauum.

Bo3HMKHOBEHME NOA03PEHUI Ha YTeUKy MHPOpMaLIMM UMM €€ UCKaXKEHNE B CUCTEME KOHMDUAEHLMANbHON CBA3N.

1.9. JlormH — yHuKanbHas nocnenoBaTenbHOCTb andgaBUTHO-LUNMPOBLIX CMMBOMOB, NpucBanBaemas KnneHty baHkom npv nogknoveHnm K yc-
nyre NHTepHeT-baHk 1 no3sonsioLas ogHO3HaYHO naeHTUdMLmMposath KnneHta.

1.10. Hocwutenb Kntoua MobiPass — 3anevyataHHbI GymaxHbI KOHBEPT, cogepxalumin Kntoy MobiPass.

1.11. Hocwutenu koHduaeHUMaNbLHON MHPOPMaLMKU — HOCUTENMN 3aKpbITON MHdopMaumu, Bktovas Hocutens JlorvHa u Mapons, Hocutens
ceaHcoBbIX kntoyer 1 Hocutens Kntova MobiPass.

1.12. Hocwutensb JloruHa u Mapons — 3aneyaTtaHHbIi 6yMaxHbI KOHBEPT, coaepxaluyuii JlorvH u Maponk.

1.13. Hocutenb ceaHCOBbIX KITHOYEN — CKPITY-KapTa, coaepxallas CeaHCoBbIE KIOUN.

1.14. NMaponb — n3BecTHas Tonbko KnveHTy nocnefoBaTenbHOCTb andaBUTHO-LMAPOBLIX CUMBOMOB, CBA3aHHAS C MPUCBOEHHbIM KnneHTy
JlorvHoM w wcnonb3yowascs Ans ayteHtudukaumm Knventa B WHTepHeT-Banke/MobunbHom Banke/llndHom kabunete. [Ons WHTepHeT-
BaHka/MobunbHoro baHka Maponb Bbligaetcs KnveHTy BMecTe ¢ JlorMHoM B 3aneyaTtaHHOM GymaxHoOM koHBepTe. B JlnyHom kabuHeTe napornb
dopmupyeTcs KnnmeHTom camocTosTensHo.

1.15. CeaHcoBbi kntoy (CK) — pasosebiii naponb, aHanor cobcTBeHHOPYYHOW nognucy KnuenTa, ncnonb3yembin Ans astopusaumn KnveHtom
onepauunii B HTepHeT-baHke 1 MoburnbHoM baHke.

1.16. Cepsuc FD-online — komnoHeHTa FD-online, npegocrasnstowas KnneHty BO3MOXHOCTb ANCTaHLMOHHOTO 6aHKOBCKOro o6cnyxmuBaHus c
MCMonb30BaHMEM OnpefeneHHoro Habopa nporpaMmMHo-annapaTHbIX CPeACTB M KOMMYHUKALIMOHHBIX KaHaroB.

1.17. CoobieHune — SMS-coobLueHne otnpasnsemoe baHkom Ha Homep MOBUBHOrO TenedoHa yka3aHHbIN KnmeHTom.

1.18. JkcnepTHasi KOMUCCUA — KOMUCCKSA, CO3AaBaeMasi Ans paspeLleHns pasHOrnacuii, BO3HUKAOLWMX Npu obmeHe ONeKTPOHHBIMU [OKY-
MEeHTaMMm.

1.19. OJneKTPOHHbIN AOKYMeHT / pacnopsikeHue (31) — JOKYMEHT, B KOTOPOM MHOpMaLMs NpeAcTaBneHa B 3MEeKTPOHHO-LMdpPoBon dop-
Me, SBNSILWMIACA OCHOBaHWEM ANst coBeplueHust BaHkom onepaumii no cyetam KnveHTa unm nHbix onepawui.

1.20. Java-npunoxeHue MobiPass — npunoxeHune ans cotoBoro TenedoHa, NpeocTaBnsoLee BO3MOXHOCTb reHepauuy CeaHCoBbIX KIto-
Yew no TexHo-norun MobiPass.

1.21. MobiPass — TexHonorusa reHepauumn CeaHCOBbIX KMOYeln NocpeacTBOM Java-npunoxeHus Ha COTOBOM TenedoHe, npeaHa3HavyeHHas
Ons caMocTosTenbHOro gopMmpoBaHus KrnmeHtom CeaHCoBbIX KITHOYEN.

1.22. Java-npunoxeHue Mo6unbHbIn BaHk — npunoxeHune ona mobunbHOro TenedoHa, peanusytulee dyHkumoHan ycnyrm MobunbHoro
BaHka.

1.23. SSL - npotokon, obecneurBatoLLmi 3aLmMTy AaHHbIX, NepeaaBaemMbix no cetu ViHTepHeT. MpoTtokon SSL obecneyvnBaeT 6e3onacHOCTb U1
LLeNOCTHOCTb KaHara nepefayu ¢ noMoLLbio LUMGPOBaHKS 1 ONo3HaBaTeNbHbIX KOAOB COOOLLEHUS.

1.24. SMS-baHk — Cepsuc FD-online, npegoctaBnstowmin KnmeHTy BO3MOXHOCTb NOMyyYeHust nHdopmaumm no ero 6aHKOBCKMM cHeTam U Kap-
Tam B Buae SMS-coobLueHust, a Takke BbiNonHeHus baHkom onepaumin no SMS-3anpocam KnueHTa.

1.25. SMS-coobuieHune — KOpoTKOe TEKCTOBOE COODLLEeHNe, nepeaaBaeMoe Mo KaHanam COTOBOM CBsi3W OT baHka Ha MOGUNbHbIN TenedoH
KnveHTa unu B obpaTtHoM HanpasneHuu.

1.26. SMS-3anpoc — SMS-coobLeHne ycTaHoBMNeHHoro baHkoM dhopmarta, copgepalliee 3anpoc Ha npeaocTaBrneHe MHpopMaLmn Unu BbINoMHe-
HVst orepaLmu, OTrpaBneHHoe ¢ HoMepa TernedoHa, ykazaHHoro KnneHTom npu noaxnoveHmumn k SMS-baHky.

1.27. SMS-naponb — cnyyaviHasa umMdpoBas nocrnegoBaTenbHOCTb, hopMypyeMasi CUCTEMOW 1 HanpaBnsemas Ha HoMep MOBUIIbHOro Tene-
¢oHa KnueHTa B Buge SMS-coobLieHus, ncnonb3dyemas Ans AonosHUTENbHON ayTeHTudmkaummn Knvenra.

1.28. SMS-kop — cryyanHas umdpoBasi mocnefoBaTeNnbHOCTb, opMypyeMas CUCTEMOW U HanpaBnsemasi Ha Homep MobunbHoro TenedoHa KnveH-
Ta B Buae SMS-coobLLeHVst Ansi NOATBEPXKOEHUS BbINOMHEHUS onepaLymn (aHanor cobCTBEHHOPYYHOM NoAnMcK).

2. OBLUMUE MNOJOXEHUA.

2.1. Cwuctema FD-online npepoctaBnset KnueHTy BO3MOXHOCTb AUCTAHLMOHHOIO NpoBeAeHusi 6aHKOBCKUX Oonepauuni, a Takke nonyyeHus
MH(OPMAaLMOHHbIX YCIyr NocpeAcTBam 06MeHa arekTpoHHbIMK AoKyMeHTamu (fanee — 3[1) ¢ baHkom.

2.2. Hacrosiwee MNpunoxeHue pernameHTUpyeT Nopsiaok npegoctasnenuns yenyr Cepsucos FD-online, perynupyeT oOMeH aneKTPOHHbIMU 40~
KymeHTamy mexay BaHkoM n KnueHTom, a Takke ycTaHaBnmBaeT obsizaTenbctBa CTOPOH Mo obecneyeHnto MHopMaLoHHo 6e3onacHoOCTy npuy
obmeHe O[.

2.3. CTOpOHbI NpU3HAIOT B Ka4eCTBe eAVHON LuKanbl BpeMeHu MecTHoe Bpems (GMT + 05:00) n 06sa3ytoTcs noaaepkmBaTb CUCTEMHOE BPEMS
CBOMX annapaTtHbIX CPeACTB, UCnonb3yeMbix Ang pabotbl ¢ FD-online. MNpu aToM onpefensiowmMm BpeMeHeM SBMSETCH Tekyllee BpeMs Mo cuc-
TEeMHbIM Yacam annapaTHbIx cpeacTs baHka.

2.4, CTOpPOHbI yCTAHOBUIMMW, YTO MOMEHTOM MONy4eHUs 3NEKTPOHHOro fIokymeHTa baHkom B cucteme FD-online siBnsieTcst Tekyllee BpemMs no
CcHCTeMHbIM Yacam bahka.



3. SMS-BAHK

3.1. NOPAOOK NPEAOCTABIEHUA OOCTYNA

3.1.1. foctyn k SMS-baHky npegocTtaBnsaeTcs nocne npucoeguHeHns Knuenta k JoroBopy n nogaym nucbMeHHOro 3asiBrieHnst Ha npegocTas-
neHve ycnyr B oduce baHka, noaknoveHust ycrnyrm B 6aHkomate baHka, nubo noaknioyeHns ycnyrm npu obpatleHun KnveHTa no tenedoHy B
cnyx0y nogaepxku knueHToB baHka.

3.1.2. Tpwu nopkntodeHumn ycnyrm B ocmce banka goctyn kK SMS-BaHky npefocTaBnsieTcsi He No3fHee criefytollero paboyero Hs ¢ MOMeEHTa
nony4vexns baHkom nognucanHoro KnneHtom 3asBneHns Ha npegocTaBneHve ycnyr.

3.1.3. [lpu nogkntoyeHumn ycnyrm B 6aHkomaTe baHka goctyn k SMS-baHKy npefocTaBnsieTcs no kapTe, aBTopu3aLus KOTOpoW npeaBapuTenb-
HO npoBsefeHa knneHTom nytem BeoAda lNMH-koda, He nosgHee cneaytollero paboyero gHS ¢ MOMeHTa 3anpoca KnneHTom ycryrm nocpeacTBoM
BblOOpa COOTBETCTBYIOLLErO NyHKTa MeH baHkomaTta 1 BBoda HoMepa MobunbHoro TenedoHa. CBuaeTenLCTBOM 3anpoca ycnyr B 6aHkomare
sBnsieTcst Yek baHkomaTa. BbinonHeHve onepauuy nogkntoveHust kK SMS-baHky B 6aHkoMaTe SIBASieTCH 0QHO3HAYHbIM BonensbsiBrieHnem Knvexra
0 nonyyeHunn goctyna K ycnyre SMS-baHk.

3.1.4. Tlpw nogkntoyeHnn ycnyru npu obpaiienun Knuenta no TenedoHy B cnyx6y nogaepxku banka goctyn k SMS-baHky npegocTtaBnseTcs
nocrne Vaentnduvkaumm KnueHta no damunum, nmeHun, otyectsy n AyteHTudukaumm KnueHta B nopsigke, yctaHoBneHHOM M. 1.1. HacTosLiero
Mpunoxexus. B cnyyae ecnu y KnueHta nmeetcs e 1 6onee pacyeTHbIX KapTbl, ANS NOAKMOYeHns yenyrm SMS-baxk, KnveHT gomkeH ykasaTtb
YyeTblpe nocnegHne Lundpbl HoMepa KapTbl, K KOTopo ByaeT npegocTaBneHa ycnyra,

3.2. NOPAOOK UCMOJIb3OBAHUA

3.2.1. baHk otnpaenset CoobLleHns Ha HoMep MOBUbHOroO TenedoHa, ykadaHHbli KnueHTom, B aBTOMaTUYEeCKOM pexvMe Npu BbINONHEHWUN
onepauuin no kapTam mnu cyetam Knnerta nvubo npw noctynnexun SMS-3anpoca oT KrueHTa.

3.2.2. [nsa BbinonHeHus SMS-3anpocoB KnueHTa, TpebytoLmx BbIMONHEHNS PMHAHCOBBIX onepauuii (onnata ycnyr), 6aHk 4ONONMHUTENbHO 3a-
npawmBaeT Kof NOATBEPXAEHNSA onepaunn, Bbicbinaembln KnueHty SMS-cooblueHnem.

3.2.3. C ncnonb3oBaHnem SMS-baHka, KnneHT MoxeT onpegennTs CMMCOK CTPaH, Ha TEPPUTOPUN KOTOPbIX paspeLleHbl onepauum ¢ ero kap-
Tou, B cootBeTcTBMM C n. 3.15. MpaBmn nonb3oBaHus MexayHapoaHon baHkosckol kapTon Visa/MasterCard (Mpunoxenne Ne 3 k [Jorosopy), oT-
npaBsumB cooTBeTCTBYOWMN SMS-3anpoc.

4. VHTEPHET-BAHK M MOBUJIbHbIN BAHK

4.1. OBLUME NPUHUUMbI OBMEHA 3NIEKTPOHHbIMW AOKYMEHTAMMU

4.1.1. Wcnonb3yemble BO B3aVMOOTHOLLEHUSX Mexay BbaHkom u KnueHTom OnekTpoHHble AOKYMEHTbI, 3aBepeHHble CeaHCOoBbIMY Kroyamu,
NPU3HAKTCS IOPUANYECKN SKBMBANEHTHLIMM COOTBETCTBYIOLLMM AOKYMEHTaM Ha OyMaxHOM HOcUTene M MOpOXAAltT aHanorMyHble UM npasa u
obs3aHHOCTW.

4.1.2. CtopoHbl npu obMeHe ncnonb3ytoT criegytowmne 3[: dprHaHCcoBble (MNaTexHble) JOKYMEHTbI, JOrOBOPbI, KOHTPAKTbI, COrMaLleHnsi, MMCb-
Ma, 3asBreHUs], Xo4aTancTBa, aHKeTbl, aKTbl.

4.1.3. Tlpuem (oTka3 B npuveme) 3] noaTBepxpaetca baHkom HanpaBneHvem KnveHTy coobLeHust B anekTpoHHou dopme. [Mpu oTkase B
npveme 3[] baHk 0653aH ykasaTb nNpu4nHy oTkasa. Ecnn CtopoHa, oTnpasuBlias 3] He Mony4uT NoATBEPXAEHWE O ero npueme (Mnu oTkase B
npveme), oHa Bnpaee 3anpocuTb Apyryto CTopoHy o ctatyce O[.

4.1.4. O6bmeH 3 mexay baHkoM n KnneHTOM oCyLLEeCTBRSETCSA C UCMONb30BaHMEM CPEACTB TENEKOMMYHMKaLUN.

4.1.5. [Onsa yyactus B obmeHe 30 KnveHT camocTosATenbHO obecneynBaeT Hanmume HeobXoaMMbIX M AOCTATOYHbIX annapaTHbIX, CUCTEMHBIX,
CeTeBbIX M TENMEKOMMYHUKALIMOHHBIX CPeACTB Ans opraHudauuv obmeHa 3], cornacHo pekomeHgaumsm baHka, a Takke npuHMMaeT Bce opraHusa-
LIMOHHbIE 1 TexHNYeckne mMepbl 6e3onacHoCTV AN NpeAoTBpaLLeHNst HeCaHKLMOHMPOBAHHOTO JOCTYMNa HeYNOMHOMOYEHHbIX NnL K 0bmeHy 3.

4.1.6. KnueHT camocTosiTENbHO BbIOMpaeT opraHM3aumio — nposargepa, obecneunBaroLLyto AOCTyn K ceTu VIHTEpHET, 1 ocyLlecTBnsieT noa-
KrntoveHne K ceTn VIHTepHeT 3a cyeT cobCTBEHHBIX cpeacTB. Bce pacxoabl, CBA3aHHbIE C NOAKMIOYEHNeM K ceTn VIHTepHeT, akcnnyatauven n obme-
HOM faHHbIMK no cucteme FD-online Yepes ceTb VHTepHeT, ocyLecTBnsAOTCA KnNMeHToM 3a cHeT COBCTBEHHbIX CPeaCTB.

4.1.7. KnuneHT NONMHOCTbI0 HECET BCE PUCKM, CBSA3AHHbIE C MOAKITIOYEHMEM €r0 BbIYMCIUTENBHBLIX CPEACTB K ceTn VIHTEepHeT, oco3HaBas, YTo
ceTb NIHTepHeT He aBnseTca 6e3onacHbIM KaHanoMm CBSA3U, W COrnallaeTcs HECTU BCE PUCKU, CBA3AHHbIE C BO3MOXHbBIM HapyLUEeHWeM KOHUAEH-
LManbHOCTU 1 LIeNoCTHOCTM MHdopMaLmmn npu ee nepefadye vepes cetb VIHTepHeT. KnueHT camocTosATensHO obecneyunBaeT 3awmTy COOCTBEHHbIX
BbIYVCNUTESbHBIX CPEACTB OT HECaHKLMOHMPOBAHHOIO AOCTYNAa M BUPYCHBIX aTak U3 ceTu VIHTEpHET 1 NoKanbHbIX BbIYUCIIUTENbHBIX CETEew.

4.1.8. B kayecTBe NOATBEPXAEHNSA NPaBUMBHOCTW COCTaBMNEHNS BCeX 00513aTeNbHbIX PEKBU3UTOB 3MIEKTPOHHOIO MaTexHoro okymeHTa, Knu-
eHT npeabasnseT ceoi Maponb 1 CeaHCOBbIV KoY, MOATBEPXAAIOLLMIA CYMMY U NonyyaTens.

4.1.9. OcHoBaHVAMM AN NpUoCTaHOBNeHUs ydactus KnueHta B obmeHe O[] ABMSAOTCS cneayoLme ycrnoBus:

HapyweHne KnueHTom ycnosui HacTosero [loroBopa;

[l HecobntopeHue KnneHtom TpeboBaHuin k oomeHy O[] n obecneveHunto MHOpMaLmoHHo 6e3onacHocTy Npu obmeHe 3, NpesyCcMOTPEHHbIX
3aKoHOAaTeNbLCTBOM, U YCNOBUSAMM HacTosLwero [loroBopa, ecnn AaHHble HapyLUEeHUs He SBMSATCA OCHOBaHWEM AN PacTOPXKEHWUS HacTOSILLEro
[oroBopa;

nonyyeHve ot KnueHTta NMMCbMEHHOrO 3asiBfieHnst Unu cooTBeTcTBYytoWwero 1 ¢ npocbboi 0 NPMOCTaHOBIEHWS ero y4acTus B obmeHe 3f;
[l nonyyeHue baHkom MHopmaLuun o cmepTh KnuenTa;
VHble OCHOBaHWS, NpeAyCMOTPEHHbIE 3aKOHOAATENbCTBOM.

4.1.10. O npuocTtaHoBneHun ydactust Knnenta B obmere 31 baHk yBepomnseT KnveHta nytem Hanpasnexus 3L (cooblleHusi) ¢ ykazaHnem

NPVYUH 1 AaTbl NPUOCTaHOBIIEHUS y4acTus B obmeHe 3.

4.2. NOPAOOK NMPEOOCTABIIEHUA AOCTYNA.

4.2.1. [octyn k NHTepHeT-BaHky/MobuneHomy BaHKy npefgoctaBnseTcst nocne npucoeanHeHns Knuenta k [loroBopy 1 nogayun nMcbMEHHOro
3asBneHns Ha NnpeJocTaBnexHve ycnyr.

4.2.2. [Ona vwpeHtudukauum n ayteHtudukaumm KnneHta B MHtepHeT-banke n MobuneHom BaHke, BaHk npefnoctasnseT emy JlormH n MNaporns.

4.2.3. Npwv nogkntoveHun ycnyrm MHtepHeT-bank KnueHTty npegoctaensetcs JlorvH n BpemeHHbin MNaponb. BpemerHbi [Maponb nmeet orpa-
HWYEHHbIN CPOK AENCTBUS 1 NpeAHasHavyeH VCKMYNTENbHO AN nepBoHavansHoro Bxoaa B VIHTepHeT-baHk 1 He No3BONSeT OCyLEeCTBNATh UHble
onepaumu 3a ucknoveHvem dopmuposaHus Knuentom Maponsa UHTepHeT-BaHk. Maponb dopmupyetcs KnneHToM camocTosiTeNlbHO Mocrie Bbl-
MOSIHEHWS NepBOHaYanbHOro BXoAa B CUCTEMY U AOMMKEH YAOBNETBOPSTL CreayoLmM TpeboBaHmsaM:

nnviHa Mapons He MeHee LWeCT! CMMBOIIOB;

T naponb [OMKeH CoaepXaTh 3arnaBHble U CTPOYHbIE CUMBOSIbI @HITIMIACKOTO andasuTa, a Takke Lmdpbl.

4.2.4. lMepBOHa4anbHbI Naponb AOMKeH ObiTb u3MeHeH KnvMeHTOM camocToATeNbHO B MOMb30BaTeNbCkOM UHTepdenice WHTepHeT-
BaHka/MobunbHoro baHka.

4.2.5. [octyn k UHTepHeT-baHky/MobunsHoMy BaHky npefocTtaBnseTca He no3aHee criedylolero paboyero AHA ¢ MOMeHTa nonyyvexust bax-
KoM nognucarHoro KnueHtom 3asBneHns Ha npegocTaBneHve yenyr.

4.2.6. [Hoctyn k MobunsHomy BaHky npegoctaBnsieTcs npy ycroBumn Hanuyms y KnueHta genctytolleit yenyrim HTepHeT-baHk.

4.3. NOPAQOK UCNOJIb3OBAHUA
4.3.1. Tpu nogkntodeHun k MHtepHeT-banky KnneHTty npegoctasnsetcs JlorvH v MNapone.



4.3.2. [Ons poctyna k ycnyram WHTepHeT-baHka KnueHT obpalyaeTcs Ha MHTepHeT-calT baHka, agpec KOToporo ykasaH B YBEAOMIIEHUM O
npegocTasneHun ycnyr, npoxoauT NaoeHtndukaumo n AyteHTudukaumio npy nomowymn JlorvHa, Mapons n SMS-napons. SMS-napone npegocTtas-
nsaetcsa KnveHTy nocne ycnewHon npoBepkun cooTBeTcTaus JlormHa n MNapons.

4.3.3. [Ons poctyna k ycnyram MobunsHoro BaHka KnnmeHT camocTosiTenbHO ycTaHaBnNmMBaeT Ha CBOM MOBUIbHBIV TenedoH Java-npunoxeHve
MoGunbHbIn BaHk. MaeHTudmkaums n AyteHTudukaums KnveHnta B MobunsHom BaHke npousBogutcs npu nomolim JlorvHa u Mapons, 1 SMS-
napons.

4 3.4. Tpu npoBeaeHUN akTUBHbIX Onepauuii ¢ ncnonb3oBaHnem MHTepHeT-baHka/MobunbHoro baHka:

[ BGnokupoBKa KapThbl;

[l onnarta XUULLHO-KOMMYHasbHbIX UV UHBIX BUOOB YCIyT;

[ nepeBopA AeHexHbIx cpeacTB Mexay CyeTamu KnueHTa, OTKpbITbiMM B BaHke (B TOM 4vcne ¢ KoHBepTauven);

[l nepeBof AeHexHbIX cpeacTs co CYETOB Ha MHble c4eTa, OTKpbITbie B BaHke nnu apyrux baxkax;

[l OTKpbITME 1 3aKpbITUe BaHKOBCKMX BKAAOB;

[ OTKpbITUE / NepeBbINyCcK / 0TKa3 OT NPOANEHNs KapThl;

yCTaHOBKa NMmuTa onepauumn rno KkapTe.

KrineHT OOMNONHUTENBbHO BBOAMT CeaHCOoBbIN KoY AN NoATBepxAeHust onepaumn. CeaHCOoBbIN KIOY BbICHINAETCH Ha MOOUIbHBIN TenedoH
KnueHta B Buae SMS-koaa. B kavectBe CeaHcoBoro kntova KnueHT Takke MOXeT MCMonb3oBaTh paHee npefocTaBneHHble eMy CeaHcoBble Kioymn
13 komnnekta CeaHcoBbix kntoyen nnn CeaHcoBble KNoYW, reHepupyemble Java-npunoxexdnem MobiPass.

4.3.5. BaHK npuHMMaEeT K UCMOMHEeHUIo NocTynuBLUMe oT KnneHTa koppekTHble Of1, 0hopMneHHbIe B COOTBETCTBUM C AENCTBYIOLUM 3aKOHOA,a-
TenscTBOoM Poccuiickon Pegepaummn, TpeboBaHMAMN HOPMATUBHLIX AOKyMeHToB BbaHka Poccuun, HacTosiwero [JoroBopa, noatsepxaeHHble Cean-
coBbIMU kntodamun KnuexTa. BaHk ncnonHseT npuHatele 3 He no3aHee paboyero AHS, cneayloLwero 3a AHeM ux nonyyenusi ot Knuexta.

4.3.6. B cnyuae BbisiBrneHusi baHkom Ha cTagum ucnonHenust 3 Knuenta, nepegaHHoro um yepes ViHTepHeT-baHk/MobunbHbIi BaHk, owmbok
n/mnm oTCyTCTBUA HEOBXOAMMBIX PEKBU3NTOB (JOKYMEHTOB), HECOOTBETCTBMA Onepauun 3akoHogatensctey Poccuiickon ®eaepaumm, 6aHKOBCKUM
npaeunam nnéo ycnosusam Jorosopa, 31 KnueHta He ucnonHseTcs 4o MoMeHTa nonyveHusi baHkom ot KnueHTta HeobxoanMbix pekBM3NTOB (40-
KYMEHTOB).

4.3.7. TMpwu nonyyenun ot KnueHta 31 Ha npoBeaeHne onepaumy no 6e3HanMuHon nokynke / npoaaxe UHOCTPaHHOW BantoThl Yepe3 MHTepHeT-
BaHk, onepauus npon3BoauTca no Kypcy, Aencteytolemy B baHke Ha AaTy nposegeHuns onepauum no Cuerty.

4.4. NOPSAOOK PA3PELLEHUA KOH®JIMKTHLIX CUTYALIUA

4.4.1. Jlobble cnopbl Mexay baHkom 1 KnneHTom, npeamMeToM KOTOPbIX SBMSETCH YCTAHOBIIEHVE MOAMMHHOCTY, T.€. LeMOCTHOCTU TeKCTa U ay-
TEHTUYHOCTM OTNpaBuTens, ANEKTPOHHOro AokyMeHTa KnvneHTa unu baxka nepepaTcs AN paspeLleHys crneumanbHO co3faBaemMort KCNepTHON
Kommuccum.

4 4.2. JkcnepTHas KOMUCCUS onpeaenseT, BKIoYas, Ho, He OrpaHNYnBasiCh, creayoLlee:

npeameT pasHornacuii Ha oCHoBaHuW npeTeH3nn KnveHta n pasbsacHeHnn CTOPOH;

[l npaBOMEpHOCTb NPeabABNEHNS MPETEH3UN Ha OCHOBaHUM TEKCTa 3akmnoydeHHoro [lorosopa 1 MpunoxeHuin kK Hemy;,

[ BaHKOBCKYO OnepaLuio, OTHOCALLYIOCS K NpeaMeTy pa3Hornacui;
daxT Bxoga KnueHta B cuctemy MiHtepHeT-baHk/MobunbHbii BaHk nepen oTnpaBkoi CMOPHOM onepauuu;

L1 cooteTctBMe Krtoua MobiPass, ncnonssosaHHoro KnmeHTom, kitody, XxpaHsiiemycs B baHke, 1 npaBoMepHOCTb €ro Ucrnosb3oBaHus;

[aty v BpeMs MocTynneHus onepaumn.

443, CTOpOHbI AOrOBapMBaIOTCS, YTO A pasbopa KOH(NUKTHBIX CUTYaLMA KOMUCCHS MPUHUMAET Ha PacCMOTPeHMe OMNEKTPOHHbIN JOKYMEHT 1 06s-

3aHa 1Cnonb3oBaTh CreaytoLime, nprsHasaemble CTOPOHaMU, STaNOHHbIE AaHHbIE:
[aHHble 3NEKTPOHHOrO apXxmBa NPUHATBIX, OTNPaBEeHHbIX JOKYMEHTOB;
naHHble 6a3bl AaHHbIX Kntovert MobiPass;

[l xpaHumble y BaHka konuu Java-npunoxeHus MobiPass n Java-npunoxeHus MobunbHbii BaHk.

4.4.4. Komuccust JOmKHa yOOCTOBEPUTLCS, YTO Aenctemsa CTOpoH cooTBeTCcTBOBanNM [oroBopy, AENCTBYOLEMY Ha MOMEHT CO3[1aHWNsi CTIOPHOM
onepauuu.

4.4.5. 3JkcnepTHas koMUccKs cosbiBaeTcs baHkoM Mo cBoen nHuumaTee W/unm Ha OCHOBAHMM MUCbMEHHOTO 3asaBneHus (NpeTeH3nn) KnuenTa:

[ B ykasaHHOM 3asiBreHnn KnneHT ykasblBaeT pekBuU3NTLlI OCNapuBaeMoro SneKTPOHHOro JAOKYMEHTa U ML, YNONHOMOYEHHbIX NPpeacTaBnsATh
nHTepecbl KnmeHTa B coctaBe OKCMEPTHOWN KOMUCCUK;

He nosgHee 5 (naTu) pabounx gHew ¢ MOMeHTa nonyvyeHus npeteHaun baHk, no cornacoBaHuto ¢ KnneHTom HasHavaeT garty, Mecto 1 Bpe-
Msi Havana paboTbl KOMUCCUY;

BaHk nucbMeHHO, He Mo3fHee, Yem 3a Tpu pabounx AHs, yBegomnseT KnveHTa o HasHa4yeHHoW AaTe, BpEMEHU 1 MecTe Hayana paboThbl
OKCnepTHOM KOMUCCUN.

4.4.6. OkcnepTHasa KomMuUccus cosbiBaeTcst baHkom No cBoen MHULMaTNBE Ha OCHOBAHUM MUCbMEHHOTO 3asiBNeHus (MpeTeH3un) HanpaBnsaemMoro
BaHkom KnneHTy: B 3asBneHnn baHka ykasbiBaloTCSt peKBU3UTbI OCNapyBaemMoro ONeKTPOHHOro AOKYMeHTa, AaTa, MecTo 1 Bpemsi Hayana paboTsl
OKCnepTHOM KOMUCCUN.

4.4.7. CocraB JKcnepTHOM Komuccum hopmmupyeTcs u3 npeacrasutenen banka n Knvenra.

4.4.8. TlonHomouuns npeactasutenein KnneHta noarsepxaalnTcs JOBEPEHHOCTAMMU.

4.4.9. KonunyectBO YNeHOB QKCMEPTHOW KOMUCCUM OOIMKHO OblTb HEYETHBIM U HE MOXET ObITb MeHbLUE 5 (NSITU) YernoBex.

4.4.10. 3kcriepTusa ocrapuBaeMOoro JNEKTPOHHOTO AOKYMEHTa OCYLLIECTBIIAETCS B MPUCYTCTBUM BCEX HIIEHOB OKCMEPTHOM KOMUCCHN.

4.4.11. 3kcnepTv3a OCyLLECTBISETCS B ABa 3Tana:

T 1-bi1 aTan: MNMpepocTaBneHvie baHkoM OOKYMEHTOB (Ha BymMaxxHOM HocuTene), onpedensiowmx npucoeanHeHne Knvuenta k ycrnosusam [oro-
Bopa ([MoateepxaeHue, 3asBreHne), COBOKYMHOCTM OMEKTPOHHbIX AOKYMEHTOB, noATBepaatolmx nopknodeHvne Knuenta k ycnyre FD-online,
npoxoxaeHune npoueayp ViaeHtudwukauum n AyteHtndmkaumm B FD-online n HenocpeacTBEHHO ocnaprBaemMoro OneKTPOHHOro AOKyMeHTa B BUAE,
NPUroAHOM AnS BU3yarbHOr0 KOHTPOIS UX COAEPXMUMOrO;

[ 2-un atan: NpoBeaeHne AKCNEPTHOW KOMUCCUEN aHanu3a NpeacTaBNeHHbIX K PAaCCMOTPEHUI0 DNEKTPOHHbBIX JOKYMEHTOB M YCTaHOBMEHWE
NOAJIMHHOCTY OCMapMBaeMoro ONeKTPOHHOTO AOKYMeHTa.

4.4.12. TloaTBepxaeHNeM MOANMMHHOCTM OCnapyBaeMoro ONeKTPOHHOrO AOKYMEHTa SBMNAETCA eAVHOBPEMEHHOE Hannyvie crneaytoLmx ycrno-
BUNA:

Hanvune [oKymeHTOB Ha OymakHOM HocuTerne, onpeaensioLLmx npucoeamHeHve Knventa k ycriousiv [loroopa.

T Hanuuune B npepocTaBneHHbIx BaHkoM OneKkTpoHHbIX JOKyMeHTax CBeAeHUIA, NOATBEPXAAIOLLMX NOMNOXUTENBHBINA pesynbTaT NpoxoxaeHust Knmex-
Tom npoueayp NaeHtndmkaumm n AyteHtudmkaumm B cucteme FD-online;

[l Hanuune B npegocTaBneHHbIx baHKoM OneKTpOHHbIX JOKYMeHTax CBeAEeHU, MOATBEPXAAOLWMX Nepefady ocnapMBaeMoro JrneKTPOHHOro
OOKyMeHTa nocne NonoXuTenbHbIX pe3ynbTaToB AyTeHTudunkaummn n igentudukaumm Knuenta B cucteme FD-online;

T lNonHoe cooTBeTCTBME MHGOPMALWK, COAepXaLLeincs B ocnapyBaeMoM ONeKTPOHHOM AOKYMeHTe, AeNcTBMSAM baHka no ero NCnonHeHwto;
KogoBoe uncno 3[ paccuntaHo BEPHO;

MopTBepxaeHue dakTa npoBepkun cuctemort CeaHCOBOrO kitova, BBeAeHHOro KnneHTowm;
OtcytcTBue 6nokmpoBkn Kntoya MobiPass Ha MOMEHT oTnpaBky ocnapyBaemMoro OneKTPOHHOro JAOKYMeHTa, NPy UCMONb30BaHUM TEXHOMO-
rmm MobiPass gns reHepaumm CeaHCOBOro Kriova.

4.4.13. Pe3ynbTaTbl 3KCNEPTU3bl 0POPMMSIOTCS B BUAE MUCbMEHHOrO 3akrtoyveHnst — AKta JKCNepTHOW KOMUCCKM, NoAMmnCbIBaEMOro BCemm
4YrieHaMn KOMUCCUW.



4.4.14. AKT cocTaBnsieTcsl HEMEANEHHO MOCIe 3aBepPLUEHUsI MocreQHero atana akenepTusbl. B Akte dukcupytoTcst pesynbTaThl BCEX 3Taros,
NpPOBEAEHHOW 3KCMEPTU3bI, a TaKkKe BCE CYLLECTBEHHbIE PEKBU3UTLI OCMApMBAEMOro ONEKTPOHHOIO AOKYMeHTa. AKT COCTaBnsieTCsl B ABYX 3K3eMI-
nsipax — no oAHoMy Ans npeactasutenein baxka n KnueHta. AKT KOMUCCUM SIBMSIETCH OKOHYATENbHbLIM U NEPECMOTPY HE MOASEXUT.

4.4.15. T[loaTBepxaeHWe NoaNIMHHOCTM DNEKTPOHHOrO JOKYMeHTa, 3acpukcupoBaHHoe B AkTe, ByeT o3HauaTb, YTO STOT ONEKTPOHHbLIN [OKY-
MEHT UMEET PUANYECKYIO CUMY 1 ABMSIETCS 3aKOHHBIM OCHOBaHWEM [iMs OCyLLEeCTBIEHHbIX CTOpoHaMu onepauuii, npeanvcbiBaembix [JoroBopom.

4.4.16. HenoaTteepxaeHue NOAMMHHOCTU ONEKTPOHHOIO AOKYMeHTa, 3admkcmpoBaHHoe B AkTe, ByaeT o3HavaTb, YTO 3TOT ONEKTPOHHbINA A0-
KYMEHT HEe UMEET OpPUANYECKON CUIbl U HE SIBNSIETCS 3aKOHHBIM OCHOBaHWeM Ans ocyllecTBrneHnss CTopoHamu onepauuii, npegnuceiBaembix [o-
rOBOPOM.

4.4.17. CocTaBneHHbIi DKCNepTHOWN KOMUCCUEN aKT siBrsieTcst obs3aTenbHbiM Anst CTOPOH U MOXET CIY>KWUTb [OKa3aTeNbCTBOM Npu AanbHen-
Lem pasbupaTtenscTBe cnopa B cyae.

4.4.18. B cnyyae OTCYTCTBMS COrfacusi Mo CropHbIM Bonpocam 1 JO6POBONBHOIO UCMOSHEHUS peLleHns DKCNepTHON KoMMceun, Bce MaTepra-
bl MO 3TUM BOnpocaM MoryT ObITb NepeaaHbl Ha PacCMOTPEHUE B CyA.

5. INYHbIA KABUHET

5.1. NOPAOOK NPEAOCTABIEHUA OOCTYNA

5.1.1. [Joctyn k JlnyHomy kabuHeTy NpefocTaBnseTcs He No3aHee crieqytoLlero paboyero AHsi C MOMEHTA NOANMCAHWS MMCbMEHHOro YBeaoM-
NeHnsa 0 NpefoCcTaBneHnn yCryr, onucaHHbIx B MNpunoxexun 3 ganHoro florosopa.

5.2. MOPAOOK UCMNOJIb3OBAHUA
5.2.1. Ans poctyna k ycnyre JNnyHbli kabuHeT KnueHT obpaluaeTcs Ha uHTepHeT-cant banka no agpecy http://klookva.ru/lk/ nocpeactsom WH-
TepHeT-6pay3epa. [pu nepsom Bxoae KnveHT npoxoauTt pernctpauumio npy nomoLuy Homepa mMobunbsHoro TenedoHa KnueHTa, ykazaHHoro B
YBegomneHun o npegocTtasneHunn ycnyr u MNapons. Mapone doopmupyetcs KnmeHTom caMocTosiTENbHO B MOMEHT perncTpaumm B cucteme. B
MOMEHT perucTpaummn KnveHT noaTeepxaaet HoMmep TeredoHa yKkasaHHbI B YBEAOMIEeHUN 0 MpefocTaBneHnm ycnyr ¢ nomousio Koga-
noaTBeEPXAEHNS,

5.2.2. iHhopmaums 0 coBepLUEHHbIX onepauumsax no kaptam KnveHta otobpaxaeTcs B JInuHoM kabuHeTe KnveHTa B aBTOMaTUYECKOM pexume.

6. MOPAOOK OMNATbI YCNYT FD-ONLINE

6.1. Onnara ycnyr FD-online nponsBoauTcs exxeMecsiyHO NepBOro Yncna 3a TeKyLMiA KaneHaapHbii Mecsil, B cooTBeTCTBUM ¢ Tapudamu. MNpu
obcnyxumBaHumn KnveHta B pamkax [NakeTa ycnyr cnucaHve AeHEXHbIX CpeCcTB NPOU3BOANUTCS B AaTy CriMcaHUst Komuccun 3a lMaket ycnyr.

6.2. [eHexHble cpeacTBa Ans onnatbl yenyr FD-online cnuceiBatotes co Cueta KnveHTa cornacHo 3apaHee gaHHoMy KnveHTom akuenty, vac-
TUYHasa onrata He JoMnycKaeTcs.

6.3. Onnara ycnyr SMS-baHka npousBoauTca nyTem CnvcaHus AeHexHbIx cpeacts co Cuyeta KapTbl, K KOTOpOW NpeaocTaBrseTcs CepBucC.
Mpwn obecnyxmnsaHnm KnveHTta B pamkax lMaketa ycnyr cnucaHue AeHexHblX cpeacTB Ansa onnatbl yernyr SMS-baHka nponssogutca ¢ OCHOBHOroO
cyeTa COrnacHo 3apaHee faHHOMy KnneHTom akuenTy B COOTBETCTBUM C AeVCTBYOWMMM Tapudamm.

6.4. Onnata ycnyr NHTepHeT-BbaHka/MobunbHoro baHka nponsBoauTcsa nyTemM cnvcaHveM AeHexHbIx cpeacTts co Cueta KnueHTa, ykasaHHOro
1M B 3asBneHnn Ha NpefocTaBeHne yCnyr.

6.5. Tpu HexBaTKe OEHEXHbIX CPEACTB Ha cyeTe Ans CMcaHWUs KOMUCCUMM B MOSNTHOM ob6bemMe onnata NepeHoCUTCs Ha credyoLmii paboymin
OeHb 1 Tak fanee 4o MOMEHTa NosiBNEHNsS1 HEOOXOAUMBIX AeHeXHbIX cpeacTB Ha Cuete / OCHOBHOM cyeTe.

6.6. [lpu oTcyTCTBUM onnaTbl Ha NocrneaHui paboynin AeHb KaneHaapHoro mecsiua goctyn KnveHTa Kk cepBucy aBToMaTU4eckn NpuocTaHaBnu-
BaeTCs, BO30OHOBMNEHMe paboTbl NPON3BOANTCA aBTOMAaTUYECKM CO AHSA, CneaytoLLlero 3a AHem noctynnenus onnatbl. [pun obecnyxuBanum Knuexta
B pamkax NakeTa ycnyr goctyn KnveHTa k cepBMCy aBTOMaTUYECKU NPUOCTaHaBNMBaeTCsi Npu OTCYTCTBMM OnnaThbl B TedeHne 3-x (Tpex) Mecsiues,
BO306HOBMEHWE paboTbl NPON3BOANTCS aBTOMATUYECKN CO AHSA, CIIeAYOLLEro 3a AHEM MOCTYNMEeHNs onnaThbl.

6.7. Mpwn Hanuunm 3apgomxeHHocTn no onnate ycnyr Cepsuca FD-online 3a npeablgyne mecsilbl Cymma 3aoimKeHHOCTb CMUChIBAETCS CO
CyeTta KnuneHta/OcHOBHOro cyeTa B TEKYLLEM MecsiLe.

6.8. Onnata ycnyr Cepsuca FD-online, paboTta KoTOporo BpeMeHHO NpYOCTaHOBIEHA, B3MMAETCs B MOMHOM obbeme.

6.9. Tpu oTknodeHun yenyr FD-online paHee onnaveHHas KnveHTomM KoMUccusi He BO3BpaLLaeTcs.

7. NPABA N OBA3AHHOCTU BAHKA.

7.1. BaHK BnpasBe:

7.1.1. TlpuocTaHOBUTL AeWCTBME Ny OoTKNYMTb yenyry FD-online B criyvae Hapywenuii KnneHtom ycnosuin [loroBopa, a Takke B cryyae, ec-
nv KnueHT B Te4eHne LeCTn KaneHaapHbIX Mecsues He nonb3yetcs yenyron FD-online nnun B cnyyae otcytctBust y KnveHta oTkpbiTbix CHeToB.

7.1.2. HanpaBnsTb Ha ykasaHHble KnueHTom Homepa TenedoHoB SMS-yBegomMneHus, cBA3aHHble C NpoLeccom GaHKOBCKOro obcnyxuBaHus
KnueHra.

7.1.3. TMpw okonvaHun fevicteus Kaptbl Bank Bnpase oTkntounTb yenyry SMS-banka ans atoun KapTbl.

7.1.4. Tlpn ycTaHOBMEHUM BO3MOXHOCTU HapyLLeHUst MHpopMaLMOHHOW 6e30nacHOCTH, BbISIBNIEHUM hakTOB UMW MPU3HAKOB TakuX HapyLleHui
HemMeASIeHHO MPUOCTaHOBUTL UCMonb3oBaHue cuctemMbl FD-online n onosectute KnneHTa nyTem ocyLLeCTBNEHUs UCXOOSLLEro BbI30Ba HA HOMeP
TenedoHa ykasaHHbIN 41 ¢Bs3n ¢ KnneHTom.

7.1.5. BBoAWTb OrpaHNYeHUst Unu NOMHOCTbLIO MPEKPaTUTL NpeaocTaBneHne KnneHTy ycnyr B crydae BbISIBNEHUS NOMbITOK CKaHUPOBaHWS, aTak
MHPOPMaLIMOHHBIX pecypcoB baHka, a Takke WHbIX MPU3HAKOB HapyLleHns 6e30MacHOCTY C MCMOMNb30BaHMEM NPOrpaMMHO-annapaTHbIX CPeACTB
KnueHTa Ha nepvog A0 NpekpaLLeHns A4eCTBUS YKadaHHbIX HapyLUEeHW.

7.1.6. OrtkasaTb KnneHTy B npueme OT HEro pacropspkeHust Ha npoBeAeHve onepaumm no cyeTy KnveHta nocpeactsom Cuctemsl.

7.1.7. He ncnonHate noctynueluve oT KnvenTa 3[1, odopmneHHble ¢ HapylieHneM TpeboBaHui AeNCTBYOLLEro 3akoHoaartenscrtea Poccuii-
ckon defepauun, HopMaTUBHBIX JOKYMeHTOB BaHka Poccum n HacTosiwero [Jorosopa.

7.1.8. OrtkasaTb KnneHTy B NpoBefeHnn onepaumn B crydyae HegocTaTtouHoCcTU Ha CyeTax KnueHTa AeHexHbIX cpeAcTB Ans cnucaHusa nnatbl
3a npoBefeHne onepaLmu.

7.1.9. B cnyuyae Komnpometauun cpeacts MigeHtudukauum n AyteHtudunkauum cnucbiBate co Cyeta KnneHTta AeHexHble cpeactsa B pasme-
pe cymMmmM onepauuii, KoTopble bbinn npoBeAeHbl OT UMeHn KnneHTta, o momeHTa briokupoBaHus KnueHtom goctyna k ycnyre WHTepHeT-bark nnm
6nokmpoBku KapTbl.

7.2. BaHk obs3yeTcs:

7.2.1. TMpepoctaButb Knuenty MorvH 1 Maponk ans goctyna k MHTepHeT-bBaHky/MobunsHoMy BaHky 1 o6ecneuntb ero pernctpaumto B cucTe-
me FD-online.

7.2.2. TlpvHumMaTb K ucnonHeHuto noctynueluve ot KnueHta 3/, odopmneHHble 1 nepefdaHHble B baHk B cooTBeTCTBUM € HacTosAwmm lMpuro-
XKeHnem.

7.2.3. He pasrnawatb 1 He nepefaBaTb TpeTbuM nuuam (obecneynTb KOHPUAEHUMANbHOCTb) MHAOPMALMIO, CBA3AHHYO C UCMOMNb30BaHNEM
cuctembl FD-online KnueHTom, 3a UCKNoMeHMEM Cry4vaeB, NpPeayCMOTPEHHbIX OENCTBYOWMUM 3akoHoaaTensctBoM Poccuickon degepauum n Ha-
croswmm MNpunoxeHnem.

7.2.4. OcyuwecTBnATb KOHTponb O, nony4veHHbIx oT KnneHTa, n coobwats KnneHTy 06 obHapy>KeHHbIX OLMBKax 1 NpuiMHax HEBO3MOXHOCTU
ncnonHeHus 3.
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7.2.5. ObecneumBaTtb COXpaHHOCTb UHGOPMaLmM 06 onepauusix KnueHTa, npoBeaeHHbIX Yepe3 cuctemy FD-online, B TeuyeHne cpoka, ycTa-
HOBIIEHHOrO AEeNCTBYOLWMM 3aKkoHoaaTenscTBoM Poccuiickon ®egepaumu.

8. NMPABA U OBA3AHHOCTU KITMEHTA

8.1. KnueHT BnpaBe:

8.1.1. CosepLuatb B cuctreme FD-online onepauumu, a Takke nony4atb NOCPEACTBOM CUCTEMbI MHAOPMALIMOHHBIE YCIYTU.

8.1.2. BpemeHHO NpuocTaHoBUTbL, BO30OGHOBUTL UM OTKasaTbCs OT ucnonb3oBaHus Cepeucos FD-online.

8.1.3. O6pawatbes B baHk ¢ 3anpocamu no Bonpocam obcnyxmsanmsa Cepsucos FD-online n obmeHa 3[.

8.2. KnueHT 06s13yeTcs:

8.2.1. CamocTosTenbHo obecneunBaTh 3awmTy cBoero Napons, CeaHcoBbix kntoveit, Kntoya MobiPass, Bknoyas coxpaHHOCTb M 3aLmTy CBO-
ero MobunbHoro TenedgoHa, a Takke COOCTBEHHBIX BbIYUCIIUTENBHbLIX CPEACTB OT HECAHKLMOHUPOBAHHOIO AOCTYNa U BUPYCHbIX aTak, B TOM Yucre
13 ceTn VIHTEepHET 1 NnoKanbHbIX BbIYUCIIUTENBHBIX CETEN.

8.2.2. CBoeBpemeHHO nHopmupoBaTb baHk 0 npobnemax, BO3HMKatoLWMX B npoLecce padoTtel ¢ Cepucamu FD-online.

8.2.3. HesamepnurtensHo coobuaTb baHky o KomnpomeTauum cpeacts naeHTudmrkaumm n ayTeHTudukaumn.

8.2.4. He coBepwatb AeNCTBUIN, CNIOCOBHBIX NPUBECTU K HAPYLLUEHWIO LLEMOCTHOCTM CUCTEMbI 3TIEKTPOHHOIO JAOKYMEHTOO060pOTa, a Takke He-
3amMeanuTenbHO coobliatb BaHky 0 CTaBLUMX M3BECTHBLIMU MOMbITKAX TPETbUX MWL, COBEpLUaTb OENCTBUS, CNOCOBHbIE NMPUBECTU K HAPYLLEHWIO Lie-
JIOCTHOCTY CUCTEMbI 3M1EKTPOHHOIO JOKyMeHToobopoTa.

8.2.5. B cnyyae nameHeHuns pekBnsmToB KnveHTa, ykasaHHbIX B YBEAOMMEHUM O npegocTtaBneHun ycnyr (Homepa Kaptbl, HOMepa cuyeTta, Ho-
Mepa TernedoHa, agpeca 3MeKTPOHHOW MOYThbl, a Takke ApYrx napameTpoB, MCMOMb3yeMblX B npolecce npegoctasneHns baHkom ycnyrm FD-
online), nepegatb baHky cooTBeTCTBYOLWMM 06pa3om oopmreHHoe 3asiBneHne Ha NnpeaocTaBneHne yenyr.

8.2.6. CamocTosATENbHO YperynmpoBaTh NPETEH3NM C NosyvaTensmMn NepeBodoB AEHEXHbIX CPEACTB MO BONpocaM HE0O60CHOBaHHOMO NepeBo-
0a AeHexXHbIX CpeacTB B MX agpec.

9. OTBETCTBEHHOCTb CTOPOH.

9.1. BaHK He HeceT OTBETCTBEHHOCTH:

9.1.1. B cnyyae ecnu KnvenTtom npu odopmneHun 3assneHnst Ha NnpefocTaBeHne yenyr unv NoAkmiodeHun ycnyrn B 6aHkomaTe ykasaHbl
HeBepHble PeKBU3NTLI, MCMoMnb3yeMble B npoLiecce npegoctasnexHust 6aHkom ycnyrm FD-online.

9.1.2. Tlo cnopam 1 pasHornacusam, BO3HUKaWUM Mexay KnueHToM u opraHmsaumsMm — NocTaBLLMKaMuy YCyr, BO BCEX Cryvasx, Koraa crnopbl
1 pasHornacus He OTHOCATCS K MpepocTasnenuto yenyrm FD-online.

9.1.3. 3a kayecTBO CBSA3M 1 B Criy4asx, korga nepegada nHdopmaumm bbina HEBO3MOXHA, B TOM YMCHE MO BUHE onepaTtopa MPOBOAHOW Unn
COTOBOW CBAI3W, UHTEPHET-NpoBaaepa nnu TpeTbrx L.

9.1.4. B cnyuvae, ecnu TenedoH, KOMNbIOTEP MMM UHblE NPOrpaMMHO-anmnapaTHble CpeAcTBa UK KaHanbl CBA3W, Ucnonb3dyemble KnueHTom, He
noaaepXvBatoT He0OXOANMON YHKLMOHANBHOCTY UM OKa3blBAOTCS HEVCNPaBHBIMM.

9.1.5. B cnyuae, ecrnin nHdopmaumsa o Kaptax n Cuetax Knuenta, nepegaBaemas baHkom no ykasaHHbIM KnveHTOM pekBuauTam (Homepam
TenedoHOB 1 agpecaM dNEeKTPOHHOM MOYTbI), CTAHET M3BECTHOW CTOPOHHUM NMuaMm.

9.1.6. 3a HapyLueHVe KOoHmAeHUManbHoCTh nHdopmaummn KnveHTta, nepegasaeMon no cetu VIHTepHeT u KaHanam mMoOunbHOW COTOBOM CBSI-
3n.

9.1.7. B cnyyae yHNYTOXEHUS (B MOSIHOM UM YacTUHHOM 06bemMe) MHAOPMaLMN Ha BbIYMCIIUTENbHBIX CPEACTBAX M B Clly4Yae BbIXOAa M3 CTPost
camux BblYUCNUTENbHBLIX cpeacTB KnueHTa, NnoakniodeHHbIX K ceTn VIHTepHeT M NokanbHbIM BbIYMCIUTENBHBIM CETAM Ans obecneveHns npegoc-
TaBneHus ycnyr
FD-online.

9.2. KnuneHT 0653yeTcst CamOCTOATENBHO KOHTPONMPOBATh BO3MOXHOCTb MCMOMb30BaHNS CBOEro TenedoHa 1 KoMmboTepa NOCTOPOHHUMM MK-
Luamu.

9.3. KnmeHT HeceT OTBETCTBEHHOCTL 3a cogepumoe nroboro 3, noareepxaeHHoro CK.

9.4. [o momeHTa n3BeleHus baxka o dakte KomnpomeTauun cpeacts naeHTudmKaumm n ayteHtudmkaunm KnmeHt HeceT OTBETCTBEHHOCTb
3a BCe onepauun no Cyetam, COBepLUEHHbIE MHbIMM NUUaMK ¢ Begoma unu 6e3 Begoma KnueHTa, a Tak e Bce pUCKM U YObITKW, CBS3aHHbIE C
OCYLLIeCTBIIEHNEM 3TUX OMnepauun.

9.5. CTopoHbI NpusHatoT ucnonb3yemele B ycryre VIHTepHeT-baHk cpeacTtsa, obecneuvBatolne pasrpaHuyeHne [octyna, lwmudposanme, dop-
MWpOBaHWE 1 NPOBEPKY MOANMHHO