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My6nnyHoe akumoHepHoe obLLEeCTBO KOMMepYeckuii 6aHk «Ypanb-
CKUI (PMHAHCOBLIN AOMY», UMeHyemoe B AanbHenwem «baHk» n du-
3nyeckoe n1Uo, U3bsBMBLLEE B NMCbMEHHOW hopme CBOe corracue c
YCNOBUSIMU HaCTOSLLEro [orosopa, Aarnee — «[Jorosop», UMeHyemoe B
nanbHenwem «KnveHT», ¢ Apyro CTOPOHbI, NPV COBMECTHOM YNOMMU-
HaHuM B panbHenweMm nMeHyemble «CTOPOHbI», 3aKMHOYMUIN HaCcTos-
Lwmn [loroBop O HWxXecreayLweM.

1. TEPMUHbI, NIPUMEHAEMbIE B JOTOBOPE

1.1. AHkeTa KnueHTa — aHkeTa, 3anonHsiemas no goopme, yctaHoB-
neHHow baHkom, npw 3akntoyeHnn [loroBopa Unm USMeHeHUN aHKETHbIX
AaHHbIX KnueHTa.

1.2. BaHk — [lybnuyHoe akumoHepHoe 06LLECTBO KOMMEPYECKUIA
6aHkK «Ypanbckuit puHaHcoBbi gom» (MAO AKBE «Ypan ®[1»).

1.3. baHKOBCKMM BKnag — onpegerneHHas cymMma [eHexXHbIX
cpeAacTBs, KoTopyto Bknaguvk pasmelyaer B baHke Ha onpeaeneHHbii
cpok nnbo o BocTpeboBaHWSA C Lenbio MoMyyYeHus MpoLEeHTHOro Ao-
xopa.

1.4. BeHedmumnapHbI Bnageney — uanyeckoe nmLo, KOTopoe
MMeET BO3MOXHOCTb KOHTpONMpoBaTh AencTBus KnveHTta.

1.5. BnokupoBaHue PacuyeTHOW KapTbl — HanoXxeHve 3anpeTta Ha
npoBefeHUe onepaumii ¢ NoMoLLbio Pac4eTHoN KkapThbl.

1.6. Bknaguuk — KnueHT, pasmecTvBLUMIA OEeHEeXHble cpeacTea B
BaHkoBckumn Bknag.

1.7. Beirogonpuo6peTtaTens - NM1LO, K BbIrofe KOTOPOro AenNcTByeT
KnueHT, B TOM Yncne Ha OCHOBaHUW areHTCKOro AoroBopa, AOroBOpoB
NopyYeHnsi, KOMUCCUM U JOBEPUTENBHOMO yrpaBneHus, nNpu nposeae-
HVK onepauuii ¢ AeHEXHbIMU CPeACcTBaMy U MHBIM UMYLLECTBOM.

1.8. Bbinucka no CyeTty — oT4eT No onepauusimM, NpoBeAeHHbIM Mo
CyeTy 3a onpefeneHHbI Nepros BpEMEHMW.

1.9. lepxatenb — hn3nyeckoe nmuo, Ha UM KOToporo baHk Bbiny-
cTUn MexayHapogHyto 6aHkoBckyto kapTy Visa/MasterCard.

1.10. oroBop Bknaaa — [1JoroBop B 4acTu, perynupyoLLien B3anmo-
oTHoweHus baHka n Bknaguvka no noeoay baHkoBckoro Bknaga.

1.11. JononHuTenbHasa PacyeTtHasa kapta — PacuyeTHas kapTta,
npepocrasnsemMas baHkom no nucbMeHHoMy 3asiBneHuto KnvenTa, ans
Hepxartena [JONONHUTENLHOW pacyeTHOW KapTbl C OTHECEHMEM BCEeX
onepauun ¢ ucnornb3oBaHvem [ononHuTensHon PacyeTHon KapTbl Ha
Cuet OcHoBHOW PacyeTHon kapTel. Ha [JononHuteneHble PacyeTHble
KapTbl 1 nx [lepxartener B NoHOW Mepe pacrnpocTpaHsoTCst Bce npa-
BUIa W yCroBus, a Takke koMmuccum u cbopbl, ycTaHoBNeHHble BaHkom
B OTHOLLEHUW BblAayy M UCMONb3oBaHWUsA PacyeTHOW KapTbl U coBep-
LeHns onepauun no cyetam KnveHTta ¢ ncrnonb3oBaHnem PacuyeTHoun
KapTbl.

1.12. 3asaBneHune Ha NnpefocTaBrieHne ycrnyr — JOKyMEeHT, Hanpas-
neHHbIN B BaHk Ha ByMaXHOM HocUTene Unu B 3NeKTPOHHOM BUAE B CO-
oTBeTCTBUM C [TopsaKOM AMCTaHLIMOHHOTO GaHKOBCKOro 006CnyXMBaHWSA
KnmeHToB — dumanyeckmx nuuy no cucteme FD-Online (MpunoxeHue Ne5
k [oroBopy), 1 uKcupytoLLmnii BonensbsasneHne KnveHTa o nonyyeHum
OJHOW UMW HECKOSbKUX YCIYr B pamKax 3akniodeHHoro [loroBopa.

1.13. 3aABneHune Ha pa3mMellieHMe AeHEXHbIX CpeACcTB BO BKnag
(nanee — 3asBneHue Ha BKNag) — JOKYMEHT Ha GymaxHOM HocuTe-
e U1 B 3NeKTPOHHOM BWAE, NOATBEPXAAIOLLUMIA 3aknodeHne Bknaa-
yukom [loroBopa BKknaga, oPOPMIIEHHbIV MO YCTAHOBMEHHON BaHKoM
dopme, Hagnexalumm o6pa3om 3anonHEHHbIN.

1.14. 3asiBNeHue Ha pacTopXXeHue — 3asiBlieHNe Ha pacTopXXeHne
[loroBopa Bknaga 1 pacrnopsikeHvue AeHeXHbIMU CpeacTBaMu, pasme-
LLIEeHHbIMW Ha BKNaje, ycTaHoBneHHon bankom dopmbl 1 Hagnexatym
06pa3om 3anorHeHHoe.

1.15. UnTepHeT-BaHk — Cepsuc FD-online, npenocrtaensitowmn
KnuneHTy no cakty ero ayteHTudMKaLuM BO3MOXHOCTb AUCTaHLIMOH-
HOro npoBefeHNs1 GaHKOBCKMX onepauuii, a Takke nomyyYyeHns MHdop-
MaLMOHHBIX ycnyr nocpefactsoM VHTEpHeT kaHana ¢ Ucrnonb3oBaHMeM
cpeacTB SSL wudposaHus.

1.16. UHcbopmaumsa o kapTe — nHcopmaums o6 ogHoOM U3 cneay-
IOLLMX PEKBU3UTOB KapTbl: HOMep, cpok aencteus, ®.1N.0. nepxarens,
MNH, kogupoBka marHuTHOM nonockl, CVV-koa, Kogosoe croso.

1.17. Kanutanusaums — npuuncrneHme Ha4mcneHHbIX NPOLEHTOB Mo
Bknagy Ha CueT Bknaga, Ha KOTOPOM y4YMTbIBalOTCS CPeACcTBa Bknaaa,
C yBEnM4eHneM CyMMbl CPEACTB, Ha KOTOPYH0 HA4YUCNSOTCS NPOLIEHTHI.



1.18. Kapta — mexxgyHapoaHas 6aHkoBckas kapTa Visa/MasterCard.

KapTta c nHguBmnayaneHbiM gusanHom — kapta Visa Classic, amsainH
NMLEBON CTOPOHbI KOTOPOW KnneHT MoXeT co3gaTe CaMOCTOSATENBHO,
BblbpaB 13 nmetoLlelics B baHke ranepev amsanHos nmbo npegocTasms
B BaHk hoTomsobpaxeHue.

1.19. KnueHT — om3myeckoe nNuLo, M3bsIBUBLLEE B NMUCbMEHHOMN
dopme CBOe corracue ¢ ycroBusiMu HacTosiLero [loroBopa.

1.20. KopoBoe cnoBo — CroBO, MCMofb3yemoe Ans ayTeHTu-
dukaumm KnveHta ¢ uenbio GnokmpoBaHusi PacyeTHOM kapTbl, Ans
npegocTaBneHunst MHpopmauun KnmeHTy o6 octatkax Ha ero Cuetax
1N 0 pasMepe 3apormkeHHocTM no OBepapaddTy, ANs CMeHbl agpeca
3MNeKTPOHHOW NoyThbl KnneHTa, a Takke Ansa nogkniodeHus yenyru SMS-
BaHk. KogoBoe croso ykasbiBaetcs KnneHtom B AHkeTe KnuneHnTa.

1.21. JInuHbIn kabuHeT — CepBuc FD-online, npegocTtaenstoLmin
KnveHTy BO3MOXHOCTb MonyyeHunss nHpopmMaumm o6 onepaumsix ¢ uc-
nonb3oBaHvemM KapTbl nocpenctsom kaHana NHTepHer.

1.22 Mo6unbHbIn BaHk — Cepeuc FD-online, npegocTaBnsioLLmin
KnveHTy no dakTy ero ayteHTudukaumm BO3MOXHOCTb AUCTaHLMOHHO-
ro npoBefeHns 6GaHKOBCKMX onepauuii, a Takke noryyYeHns nHdpopma-
LIMOHHbIX YCINyr NMocpeacTBOM MOOGWUMBHOMO TenedoHa C MOAAEPXKKOW
Java-npunoxenunin 1 GPRS-npotokona. MobunbHbii BaHk siBnsieTcs
BapuaHToM WHTepHeT-baHka agantupoBaHHbIM ANS UCMONb30BaHWSA B
MOBUIbHBIX TenedoHax.

1.23. OnepaumMoOHHbIA AeHb — [HW HeOenu 1 Yackl, ykasaHHble B
NHopMauum o pexunme pabotbl baHka.

1.24. OcHoBHaA PacuyeTHasa kapTa — nepeasi nepcoHann3vpoBaH-
Has PacyeTHas kapTa k Cuety KapTbl, BbinyweHHas Ha umsi KnveHTa.

1.25. OBepapadT — KpeauT, NpegocTaensieMblin bBaHkoM npu Hedo-
CTaTO4HOCTU [AEHEXHbIX CPEACTB Ha Tekyllem cyeTe ANs NpoBeAeHus
onepauuii nyTem onnatbl pacyeTHbIX JOKYMEHTOB, onepauuii no onna-
Te KOMUCCUIA, NPefyCMOTPeHHbIX Tapudamu.

1.26. OcHOBHOM cYeT — TeKyLLiA CHET, yCTaHOBMNEHHbIN baHkoM Ha
OCHOBaHWK 3asBneHus KnueHta Ons cnvcaHusi KOMUCCUIA, HauncneH-
HbIX B pamkax lNakeToB ycnyr B cOOTBETCTBUM C Tapudamu.

1.27. MakeT ycnyr — KOMMNMEKC NPOAYKTOB U YCnyr, NpefocTaBnsi-
embix BaHkoMm, BKMoYaloLwmii coBepLUieHe ornepauuii No OTKPbITUIO 1
obcnyxuBaHuio Tekylumx cyetoB, CyetoB kapT, KapT, BbinyLleHHbIX B
pamkax [loroBopa, a Takke NpefocTaBlieHWe WMHbIX YCnyr B criyyae,
€Cnn OHW npeaycMoTpeHbl [MakeTom ycnyr, BbiopaHHbIM KnneHToMm.

1.28. NMepcoHanbHble AaHHble — nobas nHhopmaums, oTHocsLLa-
aca kK Knuenty, [epxatento [JononHuTensHon PacyeTHon kapTol, Bbl-
rogonpuobpetatento, [Npeacrasutento KnueHta, BeHedumumnapHomy
BragenbLly.

1.29. NMUH — nepcoHanbHbI MAEHTUMUKALNOHHBIN HoMep PacyeT-
HOW KapTbl.

1.30. NMnaTeXHbIM NMUMUT — CYMMa AEHEXHbIX CPEACTB, AOCTYMHbIX
Ons npoBefeHus onepauuii no Tekyliemy CyeTy, BKMoYatoLLasi ocTaTok
cobcTBeHHbIX cpeacTB KnveHTta Ha Tekywem Cyete v cymmy numura
OepppadTa (npw ero npegocTaBneHnn) 3a BbIYETOM CyMM ornepaumi,
3abnokunpoBaHHbIX Ha Tekylwem Cyerte.

1.31. NpeactaButenb KnueHTa — dmamyeckoe nuuo (B Tom yucne
rpakaaHviH, OCyLLECTBSAOLWMIA NpeanpuHMMaTENbCKY OeATeNbHOCTb
6e3 06pa3oBaHUs OPUANYECKOTO NULLA) UMK KOPUANYECKOE NNLO (B TOM
yncne 6aHK-KOPPECMNOHAEHT), AecTByoLee OT uMeHn KnneHTa B cuny
NONTHOMO4MS,, OCHOBAHHOTO Ha JOBEPEHHOCTW, 3akoHe nNMbo akTe Ynor-
HOMOYEHHOrO Ha TO rOCyAapCTBEHHOro OpraHa W opraHa MecTHOro
camoynpaBrneHust.

1.32. Ny6nuyHoe momkHocTHoe nuuo (aanee — MAN) — dusu-
Yyeckoe nULO, HaxodsLeecs Wnu NpuHMMaemoe Ha obcnyXuBaHve 1
SABNSAOLLEecs:

1.33.1. 3amellaoLyM (3aHUMaIOLLMM) FOCYAAaPCTBEHHYIO [OIK-

HocTb Poccuiickon ®epepauum, gomkHocTb yneHa Coeta Aupek-

TopoB LleHTpanbHoro 6aHka Poccuiickon denepaumm, OOMKHOCTb

henepanbHOM rocyfapCTBEHHON Cny>0bl, Ha3Ha4YeHe Ha KOTOpPYHO

1 ocBobOXaeHMe OT KOTopoK ocyliecTenstoTcs [NpesnaeHTom Poc-

cuiickon ®Pepepaummn unu MpaBuTtenbctBoMm Poccuiickon denepa-

unn, oomkHocTb B LleHTpanbHoM GaHke Poccuiickon denepaumu,
rocyapCTBEHHOW KOpropauuy U UHbIX OpraHu3auusix, CO3AaHHbIX

Poccuiickont ®epepaumeit Ha ocHoBaHUM heaeparnbHbIX 3aKOHOB,

BKITIOYEHHYIO B MepeyveHb AOMMKHOCTeN, onpeaensemblix MNpesnaeH-

Tom Poccuiickon ®enepaunm (ganee — PMAN);

1.33.2. nHoCTpaHHbIM NYyBNUYHBIM AOMKHOCTHLIM NULIOM (fanee —
unany;

1.33.3. JOMKHOCTHBIM NULOM NYGNMYHON MeXayHapOAHOW opraHu-
3aumu (ganee — MMNAs).

1.34. PacuyeTHas kapTa — MexayHapoaHas 6aHkoBckas kapTa Visa/
MasterCard, Bbinyckaemasi baHkoM kak cpedcTBO ANS COCTaBneHUsi
pacyeTHbIX U UHbIX JOKYMEHTOB, NOANEXaLlunx onnarte 3a c4et KnueHra.

1.35. CoumanbHas kapTta — PacyeTHasi kapTa, BblaaBaeMasi ouau-
YeCKMM fnuam npu HanmymMm y HUX NEHCUOHHOTO YAOCTOBEPEHUs, yao-
CTOBepeHust BeTepaHa 60eBbIX AENCTBUIA NGO MPUpPaBHEHHbBIX K HUM
nmu, NMbo r3n4eckMm nmuam, Bo3pacT KOTOPbIX B TEYEHNE 2-X Mecsl-
LeB JOCTUrHET nnu paseH 55 ner.

1.36. Cpok BKmaga — CpoK npuBriedyeHuss BaHKoM [OeHEeXHbIX
cpencTB Bknagyuka, ykasaHHbI B 3asiBNeHWN Ha BKNag.

1.37. CueT — noboM 13 c4eToB, OTKpbIBaeMbIx baHkom KnueHTty ansi
npoBeAeHNs onepaLmii B COOTBETCTBUM C [JOoroBOPOM.

1.38. Cuet Bknapa — CuerT, oTkpbiBaeMbI Bknaguvky ans yyeta fe-
HEXHbIX CPEACTB, pa3MeLleHHbIX Bo Bknag.

1.39. Cuet kaptbl — CyerT KnuveHTa, ¢ KOTOpOro Mo ymonyaHuio
npoun3BOAMTCA CMMcaHve CPeAcTB Mo ornepauysiM, COBepLuaembiM C
ncnonb3oBaHneM PacyeTHOM KapTbl B TOProBO-CEPBUCHbLIX Npeanpu-
ATUSAX, B MyHKTaxX BblAaun HanM4Helx n 6aHkomarax, a Takke cnucaHvie
komuccui baHka no PacyeTHonm kapTe B COOTBETCTBUM C Tapudamu.
KnueHT onpenensietr CyeT KapTbl Npu Bbinycke Kaxaon PacyeTHow kap-
Tbl. C4eTOM KapTbl MOXeT ObITb BbiGpaH Nobon Tekywuii cyet KnvenTa.

1.40. CyeT noraweHusi Kpeauta — TeKyLUMIA CHET, OTKpPbIBAEMbIN
KnveHTy no ero 3asiBNeHUo Npu 3akmnioveHun KpeauTHoOro Aorosopa ¢
BaHkom / B pamkax AOencTByloLEro kpegutHoro gorosopa ¢ baHkom.
Mopsifok OTKPLITUS U coBeplueHus onepauuii no CueTy norallieHust
Kpeauta npegycmoTpeH [orosopom u MpunoxeHnem Ne1 k Oorosopy.
O6cenyxuBaHue CyeTa noralleHust Kpeauta OCyLLEeCTBNSETCA B COOT-
BeTCTBUM C Tapudamu.

1.41. Tapudbl — Tapudbl baHka ans uanyecknx nuL — KNMEHTOB
BaHka.

1.42. Tekywmn cyet — Cyer, oTkpbiBaeMbI KnueHTy ans nposefe-
HWSI KOHBEPCMOHHbIX OMnepaLuii, OCyLLEeCTBNEHNS NepeBOAOB, 3ayuc-
NEHVs HanMMYHbIX WU NOCTYMUBLUUX GEe3HaNMYHbIM NyTeM OEHEXHbIX
CPEeACTB, CHATUSA HaNUYHbIX OEHEXHbIX CPEACTB, a Takke NpoBeAeHus
Opyrux onepaumi, npegycMoTpeHHbix [loroBopoM. ®akT oTkpbITus Te-
Kywiero cyeta B baHke noaTBepxpgaetcs yBegoMreHMeM 06 OTKPbITUK
Tekyuiero cyeta. IMopsAOK OTKPLITUA U COBEPLUEHUs onepauuii no Te-
KyLemy cyeTy npegycmotpeH [orosopom u lMpunoxeHnem Nel k [o-
roBOpYy.

1.43.TpaHcrpaHU4HbIA NepeBoA AeHEeXHbIX CPeACTB — Nepesos
[OEHEXHbIX CPeACTB, NMPU OCYLLECTBIEHUM KOTOPOro NnatenbLuk nmbo
nonyyartenb cpeacTB HaxoauTcs 3a npefenamu Poccuiickon denepa-
uuun, 1 (Unu) nepeBof AEHEXHbIX CPEACTB, NPU OCYLLECTBMEHUN KOTO-
poro nnarenbLiMKa Unu nony4atens cpeacTs o0Cny>K1BaeT MHOCTPaH-
HbIN LeHTpanbHbIi (HaLMOHanbHbI) 6aHK N MHOCTPaHHBIA GaHK.

1.44. YTpaTta PacuyeTHOW KapTbl — yTpaTta BCeacTBue yTepu, Kpa-
KW UMK NO UHBIM NpUYnHaM PacyeTHoM KapThbl, a Takke nonyyeHne WH-
opmauuy o KapTe ApyruMu nuuamu.

1.45. YBegomneHue o npenocTtaBfieHUU YCRyr — OOKYMEHT Ha



OymaxxHOM HocuTene, NOATBEPXAAlOLWMIA hakT npegocTasneHns baH-
kom KnuneHTy ycnyr B pamkax [loroBopa unu otobpaatowwmii ycroBusi
npepocrtasneHns bankom KnueHty ycnyr no [Jorosopy.

1.46. PegepanbHbii 3akoH Ne 115-P3 — depepanbHbIi 3aKOH OT
07.08.2001 r. Ne 115-®3 «O npoTtuBoaencTBUM neranmaauum (0TMbiBa-
HWI0) AOXOA0B, NOMyYeHHbIX MPECTYMHbIM MyTeM, U PUHAHCUPOBAHUIO
Teppopusman.

1.47. PepgepanbHbi 3akoH Ne 173-d3 — depeparnbHbI 3aKOH OT
28.06.2014 . Ne 173-d3 «OcobeHHOCTAX OCYLLEeCTBIEHNS PMHaAHCO-
BbIX OMepauuii C MHOCTPaHHbIMU rpaxaaHaMmu U pUaANYECKMU M-
uamu, o BHeceHun nameHeHuni B Kogekc Poccuiickon depepaunn o6
aQMVHUCTPaTMBHbBIX MPaBOHAPYLUEHUSIX WM MPU3HaAHUW YTPaTMBLUMMMU
cuny oTaenbHbIX NOMOXeHWI 3akoHoAaTenbHbIX akToB Poccuickon de-
aepaumny.

1.48. LleneBoi MNeHcnoHHbIN CyeT — TekyLyunii CHET, OTKPbIBAEMbIV
KnueHTy Ans ocyllecTBNeHUs nepuogmyeckMx nepeBodoB AOMOMHM-
TEMbHbIX CTPAXOBbIX B3HOCOB Ha (hMHAHCUPOBaHWNE HaKOMUTENbHOM Ya-
CTW TPYAOBOW NeHcun Ha cyeT MNeHcrnoHHoro oHaa PP.

1.49. CVV-Kop — Tpex3HayHbI Ko4 NPOBEpPKU NOAMMHHOCTU KapThbl.
HaHocutcsa Ha nomnocy Anst Noanvcu gepxatens nocrne Homepa kKap-
Tbl, W60 nocne nocrnegHux 4 undp HoMmepa KapTbl. Vcnonb3yetcs B
KayecTBe 3alUMTHOrO areMeHTa npu NpoBedEeHNN TpaH3akuuMu B ceTu
WHTepHeT.

1.50. FD-online — komnnekc ycnyr no AMCTaHUMOHHOMY GaHKOBCKO-
My obcnyxuBaHuto KnveHToB, Bkntodatowmin MHTepHeT-BaHk, Mobunb-
HbIi BaHk, SMS-BaHku JTnyHbIN kKabuHeT.

1.51. SMS-BaHk — Cepsuc FD-online, npegocrasnsiownii KnneHty
BO3MOXHOCTb MOMNyYeHusi MHcopmaumm no ero 6aHKOBCKUM c4eTam
kapTam B Buge SMS-coobLleHus, a Takke BbinonHeHns baHkom onepa-
i no SMS-3anpocam KnueHTa.

2. MPEOMET JOrOBOPA

2.1. [loroBop onpeaensieT ycroBusi U NOPSAOK OTKPbITUSI U 06CIyXK-
BaHus CYeTOoB, a Takke NopsiAoK NpegocTaBneHns Apyrux yenyr, npea-
naraembix baHkom KnueHTy B pamkax [lorosopa.

2.2. [loroBop cunTaeTcs 3akno4eHHbIM C MOMEHTa nornyyeHus bax-
kom noanucaHHoro KnueHtom (unu ero lMNMpeactasutenem) Moareepx-
OeHnst o npucoeauHeHun k [loroBopy o 6aHKOBCKOM obcnyxuBaHuu
dpusmyecknx nuy B NMAO AKB «Ypan ®[». YkasaHHOe NnoaTBepxaeHne
ochopmniseTcs B ABYX ak3emnnspax, no ogHomy ans KnueHta n BaHka,
N SBNSETCS eAMHCTBEHHbIM JJOKYMEHTOM, NoATBepXAaloWwmM akT 3a-
kntoyeHus [loroBopa.

2.3. O6enyxuBaHue KnuneHta BaHkom ocyuiectensietca B baHke,
ero cpunuanax, AONonHUTENbHbIX odurcax, GaHkomaTax U MNaTexXHbIX
TepMUHanax B COOTBETCTBUU C PEXMMOM paboTel, onpedensiemMbiv ban-
KOM.

2.4. B pamkax [loroBopa BaHkom npedocTaensaoTca creaytoLlime yc-
nyrv: NpUem U 3ayvcrieHve noctynarLlmx Ha CHeT AeHeXHbIX CpeacTs,
BbINOSHEHME pacnopsbkeHuin KnneHTa o nepeBofe v Bblaaye AEHEXHbIX
cpencts co Cyeta v nposefeHre Apyrvx onepauyi no Cuety B oGbeme,
npegycMoTpeHHOM [JoroBopoM.

2.5. KnueHT MoxeT Bocrnonb3oBaThCst NoboK ycryroi, npegocTasns-
emoi baHkom B pamkax [loroBopa Ha ycrnosusix [loroBopa. OcHoBaHveM
Ans npegocrasneHns KnueHTy Ton unu nHon ycnyrv B baxke, npu ycrno-
BUW 3aKrto4eHns [loroBopa, SIBNsieTCs ero NMCbMeHHoe 3asiBfieHne, B TOM
yrcne B hopMe noanncaHHoro YBeAOMIEHNS O NpeaoCcTaBieHnn YCryr.

2.6. Hekotopble BuAbl cYeTOB, GAHKOBCKMX YCNyr U (OUHAHCOBbIX
NpoAyKTOB MOryT npegnaratecs baHkom KnmeHTy Ha ocHoBaHuu OT-
OenbHbIX JOrOBOPOB, COrMalleHuii 1 nNpaBun obCnyXunBaHus, KOTopble
MOryT ycTaHaenmBaTtbcs baHkom. B crnyyae npotmBopeunin Mexay no-
noxeHnsmu [loroBopa v [OroBopamu, COMalleHUsMU U npaBunaMm
obcnyxuBaHuUsi, OTHOCALLMMUCS K TeM Unn uHbIM CyeTam, 6aHKOBCKUM

ycnyram v ¢uHaHCOBbIM MNpoAyKTam, COOTBETCTBYIOLME OTAENbHbIE
[0roBOpbI, COrNalleHns 1 npasuna ob6CcnyXMBaHsa UMEIT NpenmyLLe-
CTBEHHYIO CUny.

2.7. KnveHT yBegomneH O TOM, YTO MOPsiJOK npoBefdeHus GaH-
KOBCKMX onepauuii 1 npegoctaBneHuss baHkom ycnyr perynupytortcs
3akoHogaTenscTtBoM Poccuiickon ®depepauun, HOpMaTUBHLIMU [0-
KymeHTamu baHka Poccuun. Hekotopble BuAbl onepaumin MoryT Takke
perynMpoBaTbCsl 3aKOHOAATENbCTBOM TEX WMHOCTPaHHbIX rOCyAapcTB,
B KOTOPbIX OHM MPOBOASTCSA Unn obpabaTtkiBatoTcs. B cooTBeTCTBUM C
OENCTBYIOLLMM 3aKoHOAaTeNbCTBOM Ha baHk BO3noxeH psf KOHTPOrb-
HbIX (PYHKLUMIA B OTHOLLEHWW HEKOTOPbIX BMAOB onepauun KnveHta u
06513aHHOCTb NPefoCTaBNSATh PasnnyHbIM roCyAapCTBEHHbIM U NpaBo-
oXpaHUTeNbHbIM opraHam MHdopmMauuio o CyeTax n onepaumsax KnvueH-
Ta. [ins aTnx uenen baHk MOXeT nepuoanyeckn 3anpawmsaTb y Knu-
eHTa pasnuyHble OOKYMEHTbl UMK NCbMeHHble 06bscHeHus. KnueHt
cornallaercs npefocTaBnsATh Ux no 3anpocy baHka.

2.8. KnueHT cornawaertcs, 4to, ecnu, no MHeHuto baxka, nposege-
Hue kakon-nnbo onepaumu no Cyety KnmeHTa MoXeT noeneyb 3a cobom
HapyLleHve OeNCTByloLLEro 3akoHoAaTenbCcTBa, baHk BnpaBe oTkasaTtb
M NPUOCTAHOBUTL MPOBEAEHNE TaKOW onepaumu 4O TOro MOMEHTa,
korga KnueHT npefctaBuT ypoBneTBopsiiowme baHk OOKYMEHTbl unu
ApYryl MHdopmauuo, kotopasi MoOXeT ObiTb 3aTpeboBaHa baHkoMm B
CBSI31 C MPOBEAEHNEM TOM U MHOW onepaumn KnveHTa.

2.9. KnueHT paet cornacue baHky Ha cnncaHue co cBoero Cyeta Ko-
MWUCCUI, HeyCToeK (WTpadbl, NeHW), NPeAyCMOTPEHHbIX AENCTBYOLLM-
Mu Tapudamu n [JoroBopom, AOKYMEHTanbHO NoATBEPXKAEHHbIX pacxo-
poB baHka, noHeceHHbIX B pesynbrate obcnyxuBaHusi C4eToB, CyMMbl
Harnoros, BO3HMKaOLMX NpW MUcnonHeHun [loroBopa, ynnara KoTopbixX
npenycMoTpeHa 3akoHodaTenbcTBoM Poccuiickon ®epepaumn, a Takke
Ha cnucaHve ¥ HanpaBfieHne AEeHEXHbIX CPEeACTB Ha noralleHne BO3-
HUKWen nepen baHkoM 3a0MmMKeHHOCTU B MONHOM 06beme, BO3HMK-
Len B TOM Yucre nNpuv npesbilleHnm MNnaTtexHoro numnTa, u 4eHeXHbIX
CPEACTB, 3KBUBANEHTHbIX CyMMaM onepawuii, CoBepLIEHHbIM C UCMOrb-
3oBaHvem Kapt, BbliaaHHbIX KnneHTy B pamkax [Jorosopa.

3. OBLUME NONOXEHUA

3.1. O6enyxmBaHue KnueHTa, B ToM yucne no Cuety, ocyLlecTBns-
eTcsi B COOTBETCTBUM C 3aKoHoadaTenbcTBoM Poccuiickon ®enepaumm n
HOpMaTMBHbIMU AoKyMeHTamun BaHka Poccum, 6aHkoBckMmK npasuna-
mMu, [lorosopom 1 Tapudamu.

3.2. MepeBop AeHexHbIX cpeactB co CYETOB MO pacrnopsiKeHuto
KnueHTa ocyluecTBNseTcs UCKMIOYMUTENbHO Ha OCHOBaHUW 3asiBMEHUS
KnuneHta no dopme baHka, a pacyeTHble AOKYMEHTbI, HeOOXoAUMblEe
ANs NpoBeAeHUst ykasaHHoW BaHKOBCKOW onepauuun, COCTaBsioTCs U
nognucelBatoTcs BaHkom.

3.3. B cnyyae ecnu BanioTa NpoBoAVMON onepauuy OTinyaeTcs ot
BantoTbl COOTBETCTBYtoLLEro Cyera, Cymma onepauum KOHBEPTUpYeTcst B
BantoTy Cueta o kypcy baHka, AeicTBytoLLeMy Ha faTy NpoBedeHUs one-
pauum no Cyery.

3.4. BaHkK criucbIBaeT cornacHo 3apaHee gaHHoMy KnveHTom akuen-
Ty co CuyeTa KOMUCCUW, HEYCTONKM (LUTPadbl, NEHWN), NPEAYCMOTPEHHbIE
Aevctaytowmmmn Tapudamm n [loroBopoM, AOKYMEHTaNbHO NOATBEPX-
OeHHble pacxofbl baHka, noHeceHHble B pesynbrate obcnyxuBaHus
CueToB.

3.5. Pasamep komuccum baHka 3a onepauun, coBeplLuaemble C e-
HeXHbIMW cpeacTBaMu KnveHTa, ycTaHaBnuBaeTcs B COOTBETCTBUM C
AevncteylolmMMmn B baHke Ha AaTy coBeplueHus onepaumm Tapudamu.

3.6. KnueHT nopyuyaet baHky cnucbiBaTb co CyeTa cornacHo 3apa-
Hee faHHOMY aKLenTy CyMMY HaroroB, BO3HUKaKLLMX NPU UCMONHEHUN
[oroBopa, ynnata KoTopblx NpegycMoTpeHa 3akoHoaaTtenscTsoM Poc-
cuiickon ®egepaumn.

3.7. BaHk cnucbiBaeT cornacHo 3apaHee AaHHomy KrveHTom ak-



uenty co CyeTa KapTbl AEHEXHbIE CPeACTBa, IKBUBANEHTHbIE CyMMaMm
onepauuii, CoBepLUEHHbIM C UCMONb30BaHNEM PacyeTHbIX KapT, BblAaH-
HblIX KnneHTy B pamkax [loroBopa, v BbICTaBMEHHbIM K onnate 6aHka-
MW 1 OopraHusaumsammn Yyepes nnatexHole cuctembl Visa International n
MasterCard WorldWide B cpok go 180 (cta BocbMuaecsiT) kaneHaap-
HbIX IHEN C AaTbl NPOBEAEHWs onepaumu, BKIoYasi KOMUCCUOHHOE BO3-
HarpaxgeHue baHka, npegycMmoTpeHHoe Tapudamu. YkasaHHble CpOoKu
MOryT ObITb yBENuWYeHbl NPV HanMyunm UCMONHUTENbHbLIX [OKYMEHTOB
NBO NHKACCOBbIX MOPYYEHUI YNOMTHOMOYEHHbBIX OPraHoB, BbICTaBIEH-
HbIX K CyeTy kapTbl. MNpu cnucaHum co CyeTa KapTbl/ 3a4MCreHUn Ha
CyeT KapTbl AEHEXHbIX CPEACTB B pa3Mepe CyMM COBEPLLEHHbIX Ore-
pauuii, NPoOBEAEHHbIX C UCMOMNb30BaHNeM PacyeTHol kapTbl B BanoTe,
OTNUYHOM oT BantoTbl Cyeta kapTbl, baHk Npom3BoAUT KOHBEpPTaLMIO B
BantoTy Cyera kapThbl no Kypcy baHka, ycTaHoBNneHHOMyY Ha AaTy cnuca-
HUs/3a4nCreHns eHexXHbIX cpencTs co Cyeta kapTbl.

3.8. 3akpbiTe Cyeta no nHuumaTnee KnveHta n Bo3BpaT baHkom
ocTaTka AeHexHbIX cpeacTB co CyeTa OCyLLEeCTBNSETCH HA OCHOBaHWM
nucbMeHHoro 3asiBneHust Knuenta (Mpegcrasutens KnvenTta) no ycra-
HOBMeHHoun B baHke dopme B BuAe opurnHanbHOro aksemnnspa, noj-
nucaHHoro cobcTBEHHOPYYHO, B Mopsiake, NpeaycMoTpeHHoM B [Mpuno-
xeHusx k [loroopy. C momeHTa nogaun KnveHtom 3asBrneHus Cuer
KnveHTa cTaHOBWTCSt HEOQOCTYNEH Ans NPOBEAeHUS pacXodHbIX onepa-
umnin no pacnopsikeHunto KnueHta. Bce PacyeTHble KapThl, BblAaHHbIE K
Cuyety (OcHoBHas u [lononHuTenbHbIe), BNIOKMPYIOTCS 1 OOMKHbI ObITb
Bo3BpaLlleHbl KnneHtom B BaHk. 3akpbiTne Cyeta n Bo3BpaTt octatka
[OEHEXHbIX CPeCTB MPOU3BOAMUTCH MpW YCroBUWM OTCYTCTBUS Y BaHka
OaHHbIX 0 Hanuyun Ha CyeTe 3abnoKMpPoBaHHBIX CyMM MO onepaLmsM,
coBepLUeHHbIM KnneHTom, a Takke OTCYTCTBUS 3a40MmMKEHHOCTM Y Knn-
eHTa no OepgpadTy. Ecnn 3akpbiBaembii CueT sBnsieTcs Cuetom kap-
Tbl, KnneHT gomkeH caatb B baHk PacuyeTHyto kapTy. BosspaTt octatka
OeHexXHbIX cpeacTB KnneHTy nponssoamTCst Npyu yCnoBUK 3aBepPLLEHUS]
BCEX MEpPONpUATUIA NO YPerynmpoBaHWio CMOPHbIX TpaH3aKumMii No umc-
TeyeHun 45 (copoka nATK) kaneHaapHbIX OHeN ¢ AaTbl Bo3BpaTa BCEeX
PacueTHbix KapT (OcHoBHOW u [JononHuTtenbHbix) B Bavk. B cnyuae
oTkasa KnveHTa cpatb PacyetHble kapTel B baHk, Bo3BpaT ocTaTka
OeHexHbIX cpencTB co Cyeta KapTbl npounsBoamTcs no ucreveHun 45
(copoka nATM) KaneHaapHbIX AHEeW C AaTbl OKOHYaHUsi cpoka AencTBuS
nocnefHen n3 npegoctaeneHHbix KnueHTy PacyeTHbix KapT.

3.9. B cootBeTcTBUM C Y. 1 cT. 450 MpaxaaHckoro kogekca Poccui-
ckont Pepepaumm CTOpOHbI JOroBopunuck, 4Yto baHk nmeer npaso B
no6or MOMEHT B OLHOCTOPOHHEM MOpPSiAKE BHOCUTb U3MEHEHUS B yC-
nosus [lorosopa n Tapudbl ¢ npegynpexaeHmem KnveHta He MeHee
YeM 3a OecATb AHEN A0 AaTbl UBMEHEHNS MyTEM pa3MeLLeHNst U3MeHe-
HUI Ha MHOPMALMOHHBIX cTeHaax B baHke u/wnu Ha WEB-cTpaHuue
Banka B cetn NHTepHeT no agpecy www.klookva.ru. KnveHT moxeT B
no60o MOMEHT MOMYyYUTb Y 03HAKOMUTLCS C AENCTBYIOLLEN peaakumen
[oroeopa n Tapudos B baHke unu Ha WEB-cTpaHuue baHka B cetn
MHTepHeT no agpecy www.klookva.ru.

4. NPABA BAHKA

4.1. baHK BrpaBe 0TKa3aTbCsl OT 3aKMYeHnst JoroBopa 6aHKOBCKO-
ro cyeta (Bkrnaga) ¢ U3MYECKUM NULIOM, MPU HaMU4UK CreayrLmnx
OCHOBaHUN:

. B COOTBETCTBUM C M. 5.2. CcT. 7 PepepanbHoro 3akoHa Ne 115-03,
a UMEHHO: B CIyyae Hannyvs Noflo3peHNI 0 TOM, YTO Liefblo 3a-
KMKOYEHMS Takoro JOroBopa sIBMSIETCS COBEPLUEHUE OnepaLyi B
Lensx neranusauuv (OTMblBaHUSI) AOXOAOB, MOMyYeHHbIX Mpe-
CTYMHbIM NyTEM, U PMHAHCUPOBaHUS TeppPOpPU3Ma;

. B cooTBeTcTBMM C N. 1. cT. 4. PenepanbHoro 3akoHa Ne 173-
®3, a UMeHHO: B cry4Yae He NpefoCTaBrneHust 3akroyatoLLnm
[OrOBOP KIMEHTOM, B OTHOLLEHWUM KOTOPOTO Y KPEAUTHOW opra-
HM3auun nmeeTcs 060CHOBaHHOE, JOKYMEHTarNbHO NOATBEPX-

[OEeHHoe MpeanonoXeHne, YTo KNUEHT OTHOCUTCS K KaTeropuu
KMWEHTOB - WMHOCTPaHHbIX HanoronnaTtenbLUMKOB, WUHGOopMa-
LMmn, HeobxoaMMOW ANs ero MAeHTUdUKaLMM B KayecTBe K-
€HTa - MHOCTPaHHOro HanoronnarenbLwyka, u (Unu) B cryyae
HenpenocTaBneHnss KIMEHTOM - WHOCTPaHHbIM Hanoronna-
TEMbLUMKOM B TeYeHWe NATHaguatTn paboymx AHEen Co AHS Ha-
npaBreHns 3anpoca KpeaMTHOW opraHu3aummn cornacus (oTka-
3a OT NpeJoCcTaBnNeHus cornacus) Ha nepegavy MHdopmauum B
WHOCTPaHHbIV HaNoroBbIA OpraH.
4.2. OTkasaTb B NpoBeAeHun onepaumi no Cyery:
4.2.1. B cootBeTcTBUM ¢ .M. 10,11 cT.7 n n. 2 cT. 7.2. PeneparnbHOro
3akoHa Ne 115-P3, a umeHHo:
. npu NOny4YeHUn NOCTaHOBMEHMS YMNONIHOMOYEHHOTO opraHa o
NPUOCTaHOBMNEHUN onepaumu;

. B Cry4ae Hanuyus nogo3peHunii 0 TOM, YTo onepawms coBepLua-
eTcs B Lensax neranusaummn (OTMbIBaHWS) AOXOAOB, MOMyYeH-
HbIX MPECTYMHbIM NyTeM, UN1 MHaHCPOBaHWSA TEPPOPU3Ma;

. npu OTCYTCTBUM B pacyeTHOM JOKYMeHTe crefytoLuen nHop-
Mauuu o nnatenblyuke: hamununM, UMeHu, oTyecTBa (ecnu
MHOE He BblTeKaeT M3 3aKkoHa UMM HauuoHanbHoro obbivas),
HomMepa GaHKOBCKOro cyeTa, MAEHTUUKALMOHHOIO HoMepa
HanoronnaTenbLyMka (Npu ero Hanu4umn) nNnbo agpeca mecra
XUTenbCTBa (perncTpauunm) unv mecta npebbiBaHus.

4.2.2. B COOTBETCTBUM CO CT. 2. PenepanbHoro 3akoHa Ne 173-03,
a UMEHHO: B CIyyae He NpefoCcTaBneHunst 3akroyatoLLmm JOroBop K-
€HTOM, B OTHOLLUEHMU KOTOPOro Yy KPeaWTHOW opraHu3auuy MMeeTcs
060CHOBaHHOE, [OKYMEHTanbHO MOATBEPXAEHHOE MpeanonoXeHue,
YTO KIMMEHT OTHOCUTCH K KaTeropum KIIMEeHTOB - MHOCTPaHHbIX Hamnoro-
nnaTenbLuKoB, MHpopMaLmmn, HeobxoamMmon ANs ero naeHTudKKaLmn
B KayecTBe KIMEHTa - MHOCTPaHHOrO Hanoronnartenblivka, u (unu) B
criydae He MpeaocTaBrneHus KIMEHTOM - MHOCTPaHHbIM Harmoronna-
TEmMbLUMKOM B TeYeHWe NSTHaauaT paboumx AHEN Co AHS HanpaBneHus
3anpoca KpeauTHOM opraHu3aumm cornacus (otkasa oT npefgocTasne-
HWSA cornacus) Ha nepefady MHopMaummn B MHOCTPaHHBIN HaNoroBbIi
opra;

4.2.3. ecnn cymma lNnatexHoro numuTta Cyeta HegocTaTodHa Ans
npoBeAeHNs onepaumn 1 CnucaHus KOMUCCUIA, NPefYCMOTPEHHbIX Ta-
pudamu;

4.2.4. ecnv 3KOHOMUYECKUI CMbICI NepeBofa AEHEXHbIX CPEeAcTs
BaHky He siceH 1 (unu) He COOTBETCTBYET Ha3Ha4YeHWI0 NepeBofa, yka-
3aHHOMY B NMaTeXXHOM AOKYMEHTE;

4.2.5. ecnn y baHka nMeloTcsi OCHOBaHUA nonaratb, YTO NepeBos
[OEHEeXHbIX CPefCTB CBA3aH C BeAeHMeM NnpeanpuHMMaTenbckon aes-
TEMbHOCTU, YTO OMepauusi, NPoBoAMMAas MO CYETY MPOTMBO3aKOHHA, U
(vnn) coBepluaeTcs € LEenblo, NPOTMBHOW OCHOBaM MpaBsoriopsiaka u
HPaBCTBEHHOCTW.

4.3. TpuocTaHoBUTL NpoBeAeHVe onepauun Mo cyeTy, npu Ha-
NMYUN OCHOBaHWM, ykasaHHblX B N.10 cT.7 ®degepanbHOro 3akoHa oT
07.08.2001 r. Ne 115-93;

4.4. brnokupoBaTb (3aMOpO3nTb) BCE MMEIOLLMECS CHeTa KIMEHTa Co-
rnacHo n.1 cT. 7.4. ®enepanbHoro 3akoHa ot 07.08.2001 r. Ne 115-93;

4.5. He vcnonHatb pacnopsbkeHne Knuewta (Mpenctasutens Knu-
eHTa) B cnyyae obHapyxeHus owndku, aonyeHHon Knuentom (Mpea-
ctaBuTeneMm KrnuveHta) npu ykasaHuM NNaTeXHbiX PEKBU3UTOB, He
npegocTaBneHust unu npepoctaenenus Knuentom (MpeacraButenem
KnveHTta) HenomHoro komnnekra [OKYMEHTOB (PEKBU3WTOB), HEOOXo-
OuMbIx BaHky, a Takke B cryyae NpoTMBOPEYUsi onepaummn 3akoHoaa-
TenbcTBy Poccuiickon ®enepauum, 6aHKOBCKMM MpaBuiam 1 yCroBUsim
[orosopa.

4.6. 3anpawwuBaTtb y KnmeHTa 4OKYMEHTbI U MHYI0 MHOPMaLWto, He-
o6xoavMyto AN OCYLLECTBMNEHUSI BarNOTHOTO U MHOTO KOHTPOISi B COOT-
BETCTBUM C 3aKoHoAaTenbcTBoM Poccuiickon ®eaepaumu.



4.7. baHk BnpaBe pacToprHyTb AoroBop 6aHKOBCKOro cyeTa (Bknaaa)
C KINMEHTOM:

. B cryyae npuHATUS BaHkom B TeyeHwe KkaneHgapHoro ropa

OByX 1 6onee pelueHnin 06 oTkase B BbINOMHEHWUWN pacropsixe-
HMS KNMEHTa O COBEpLUEHUN onepauyn Ha OCHOBaHUW MyHKTa
11 ctatbu 7 ®egepanbHoro 3akoHa Ne 115-03;

. B Criy4asix, NpeayCcMOTPeHHbIX M. 2. cT. 4. PefepanbHOro 3ako-
Ha Ne 173-93, a »MeHHO: B cnyyae HernpeaoCTaBneHus KIneH-
TOM - MHOCTPaHHbIM HanoronnaTenbLUKOM B TeYeHVe NATHaA-
uat pabounx gHew nocne AHS NPUHATUS pelleHns ob oTkase
OT COBepLUeHUs onepaunin nHopmaumn, Heobxoammon Ans
ero aeHTUdMKaLuM B Ka4yecTBe KIMeHTa - MHOCTPaHHOTo Ha-
noronnartenbLyuka, U (Unn) B criydae HenpefocTaBrieHns Knu-
€HTOM - MHOCTPaHHbIM HarnoronnaTenbLWykoM cornacusi (oTka-
3a OT NpeJoCTaBneHns cornacusi) Ha nepegady MHhopmauum B
WHOCTPaHHbI HaNoroBbI OpraH.

4.8. BriokmpoBaTtb PacyeTHylo kapTy 1 nNpuHUMaTb Bce Heobxoau-
Mble Mepbl BNNOTb A0 U3bATUS KapT, 0OTKa3aTb B NPOBEAEHUM onepauui
B cnyyae HapylweHus KnuenTtom (Mpenctasutenem KnueHTta) ycrnosuii
[orosopa.

4.9. bnoknposatb PacyeTHyto KapTy 0 MOMeHTa noralleHus 3agor-
»KEHHOCTU B NONHOM 06beMe 1 CrucbiBaTb COMMacHoO 3apaHee AaHHOMY
KnueHtom akuenTy Bce noctynatowme Ha CyeT cymMbl Ans noraue-
HVS 3aJ0IMKEHHOCTU, BKMoYaloLwen cymmy nepepacxoga lnarexHoro
nMMuTa, NPOLIEHTLI 3@ Nonb3oBaHWe AeHexXHbIMU cpeacTBamu baHka,
LWTpadbl U MHblE HEYCTOMKK, pacxodbl baHka no NpefoTBpaLleHnto He-
3aKOHHOIO Mcnonb3oBaHWsA PacyeTHoOW KapTbl U KOMUCCUA B COOTBET-
CcTBUK ¢ Tapudamu.

4.10. bnokvpoBaTtb PacyeTHylo kapTy u/vnu TeKyLumin cYeT B Cry-
Yyae, ecnu KnueHT He npedocTaBun MHAOPMaLMIO B COOTBETCTBUM C
n.n. 7.4. Jorosopa.

4.11. B cnyyae yTtpatbl PacyeTHow kapTbl cnvcbiBaTh co CyeTa ae-
HeXHble CpefcTBa B pa3Mepe CyMM onepauuii, KoTopble 6binv npose-
[OeHbl C 1CMonb3oBaHnem PacyeTHOW kapTbl O MOMEHTa MOMyYeHusi
BaHkowm ot KnuenTa (MpeacTtaButens KnueHta) yBegomneHus no tene-
oHy 06 yTpaTe n/unv He3aakoHHOM MUCMOoNb3oBaHUK aTon KapThbl.

4.12. CornacHo 3apaHee AaHHOMY KnveHTOM akuenTy crnucbiBaTb
CyMMbI onepauuii 3a cyeT cpeacts OepapadTa (Npu ero Hanmuum)
B Criyyae HefoCTaTOYHOCTU [AEHEXHbIX CPeAcTB Ha TekylleMm cueTe,
3a VICKIMYEHNEM CYMM MO UCMOMHUTENbHBIM AOKYMEHTaM U MHKac-
COBbIM MOPYYEHUSIM YMOSIHOMOYEHHbIX opraHoB. CymMMmbl onepauui,
npesbiwatlume numnut OBepgpadTa, yunTbIBAOTCA Kak NpeBbllLEHne
[MnaTexHoro numnTa, KOTOPLIN MoraillaeTcs B NepBooYepeaHOM Mo OT-
HoLeHuto kK OBepapadTy nopsiake.

4.13. CnucbiBaTb cormacHo 3apaHee AaHHoMy KrnveHTom akuenTy
[OeHexHble CpefcTBa, pasmelleHHble Ha CyeTax U MHbIX cyetax Knu-
eHTa B baHke (1 npu HeobxommmocT NpousBoaWTb 3a cveT KnneHTa
KOHBepTaLumio Mo Kypcy baHka Ha AeHb coBepLUeHns onepaumn), u Ha-
npaBnsaTb MX Ha noralleHve 3agormkeHHocTn KnneHta B nonHom o6b-
eme, BKMovatoLLe cymmy nepepacxofa lNnartexxHoro numura, npoLeH-
Thbl 3@ NOMNb30BaHNe AeHEXHbIMU cpeacTBamu baHka, wrpadbl U UHbIe
HeycToWkn, pacxodbl baHka no npegoTBpaLLeHnio HE3aKOHHOTO UCMOSb-
30BaHua PacyeTHOM KapTbl 1 KOMUCCUIA B COOTBETCTBUM C Tapudamu.

4.14. TpeboBaTb NpeabSBNEHNS JOKYMEHTA YA0CTOBEPSIIOLLErO MY~
HOCTb, B CIy4asix BO3HUKHOBEHUSI COMHEHWI B MPaBOMEPHOCTY UCMOSb-
30BaHus PacyeTHoM kapThl.

4.15. CnucbiBatb co CyeTa oWMBOYHO 3a4UCIIEHHbIE HA HEro CyM-
Mbl U BHOCWUTb MCMpaBrieHnst B OLIMBOYHbIE 3anvcu no onepaumsiM no
Cyetam (B BbInvcky no Cyetam) 6e3 JONOMHUTENBHOIO COrNacoBaHWs
¢ KnveHtom.

4.16. YcTaHaBnmMBaTb U U3MEHATbL B OQHOCTOPOHHEM Nopsiake orpa-
HUYEHUS (MUMUTBI) Ha CHATME HamnWUYHbIX OEHEXHbIX CPeacTB C UC-

nonb3oBaHvem PacyeTHon kapTbl. MiHdopmaums o peweHun baHka o6
YCTaHOBMNEHUN U/UNWN N3MEHEHWUN YKa3aHHbIX OrpaHUYeHuUin (MMMUTOB)
nomeLlaetcs Ans BceobLero o3HakoMneHus B nopsiake, npegycmo-
TpeHHom n. 3.8. [Jorosopa.

4.17. NameHATb Habop npegnaraemblx B pamkax [JoroBopa 6aHKoB-
CKWUX MPOAYKTOB U OKa3blBaeMbIX YCIyr, yCTaHaBNMBaTb OrpaHnyeHus
B OTHOLLEHUW BanioT, B KOTOPbIX MOFyT OTKPbIBaTbCS M BECTUCh CYETa
KnuenTa.

4.18. HanpaBnsiTb no gomaluHeMy agpecy, pabovemy agpecy, agpe-
CYy 3MNeKTPOHHOW MoYTbl NMM60o No HoMepam TenedoHOB, B TOM Yucre
HoMepaMm TernedgoHOB COTOBOM CBA3W, PAKCOB, yKasaHHbIM KnneHTtom,
co06LLeHMA MHOPMAaLMOHHOTO XapakTepa.

4.19. B ogHOCTOPOHHEM nopsake pacToprHyTh [JoroBop NOMHOCTbLIO
nmbo B YacTu OAHON 13 NpefocTaBnsemMblX B pamkax [loroBopa ycnyr B
COOTBETCTBME C NOPSAKOM, MPeayCMOTPEHHbIM [JoroBOopoMm.

4.20. BpemeHHO npuocTaHoBUTbL obcnyxuBaHne TekyLumMX CYETOB,
CyetoB kapT, Kapt KnueHTa, npegocraBneHne MHbIX YCnyr B pamkax
Maketa ycnyr B cnyyae Heonnatbl KNneHToM KOMUCCUIA, HaYUCTIEHHbIX
B COOTBETCTBUM C Tapudamu.

4.21. B cnyyasix, ecnv KnueHT nepectaeT yA0BMETBOPSATL YCIOBUSAM
MakeTta ycnyr, B paMkax KOTOpPOro oH obcrnyXuBaeTcs, B OfHOCTOPOH-
HeM nopsiake M3mMeHuTb lMakeT ycnyr Ha uHow [Maket ycnyr, B pamkax
KOTOPOro BO3MOXHO 06CnyXmBaHe NpoAyKTOB U yCIyr, NpefocTaBreH-
Hbix BaHkom KnueHTy. Ecnn o6cnyxumBaHne NnpodykToB 1 ycnyr, npeao-
cTaBneHHbIx BaHkom KnneHTy, BO3MOXHO B Heckonbkux aketax ycnyr,
To BblbMpaeTcs lNMakeT ycnyr ¢ HauMeHbLUEe CTOMMOCTbIO 06CnyXnBa-
HVS Ha MOMEHT uameHeHuns lNMakeTa ycnyr.

5. MPABA KITUEHTA

KnueHT umeet npaBo:

5.1. Nony4atb Beinuckn no CueTtam.

5.2. MNMpoBoauTb onepaumn no Cuyety B Npegenax NnatexHoro nuMmuTa.

5.3. MNpoBoauTb onepaumn C AEHEXHbIMU CPeACTBAMU UM UHBIM
MMYLLECTBOM, cornacHo n. 2.4 c1.6 ®egepansHoro 3akoHa ot 07.08.2001
r. Ne 115-93;

5.4. MonyyaTb rymaHvuTapHoe nocobue cornacHo n.4 ct. 7.4. ®ene-
panbHoro 3akoHa Ne 115-93, B cnyyae 3amopaxuBaHus (6nokvposa-
HYS) OEHEXHbIX CPEeACTB UMW MHOTO MMYLLIECTBa cornacHo n.1 ct. 7.4.
depepanbHoro 3akoHa Ne 115-93.

5.5. MNMpepocTtaensaTt B baHk B nMCbMEHHOM BUAe NpeTeH3unu no one-
pauusm, ykasaHHbIM B Bbeinucke no Cuety, He nosaHee 30 (Tpuauartm)
KaneHaapHbIX AHeN OT AaTkl onepaumm, a Takke He nosgHee 60 aHen B
cny4yae ncnonb3oBaHusa KapTbl Ans ocylecTBneHns TpaHcrpaHnyHoro
nepeBofa AeHeXHbIX cpeacTB. [py OTCyTCTBUM NPETEH3MI CO CTOPOHbI
KnuneHTa no ucteyeHnn ykasaHHOro cpoka onepauuu cyMTaroTcs nop-
TBEPXXAEHHBIMU 1 B AanbHenweM obxanoBaHuio He noanexar.

5.6. B no6oit MOMEHT nNncbMeHHO yBefoMuUTb baHk o HamepeHun
pacToprHyTb [loroBop. 3aKkpbiTe CHETOB 1 BO3BPAT AEHEXHbBIX CPEACTB
ocyllecTenseTcsa B cootsetcteue ¢ n. 3.8. [lorosopa.

5.7. ObpaLLaTbes ¢ npocbboit 0 NpefocTaBneHMn PacyeTHbIX Kapr,
OBeppapadta, koTopble MOryT GbiTb NpefocTaBneHbl B Criy4ae moso-
XuTenbHoro pelenns baHka. Bbigada n obcnyxuBaHue PacyeTHbix
KapT ocyLiecTBnsieTcs B cooTBeTcTBUE C [MpunoxeHvem Ne2 k [Joroso-
py. MpenoctaBneHne OBepapadTa ocyLLEeCTBNSETCH B COOTBETCTBUE C
MpunoxeHnem Ne4A k [lorosopy.

5.8. [locpo4Ho pacToprHyTb [loroBop B criydae Hecornacusi ¢ us-
MeHeHneM ycrnoBuii [loroBopa, nncbMeHHO (nyTem nepepayn B baHk
OpUWIMHanbHOro 3K3emnnspa NnoanucaHHoro 3asiBIiEHUst O PaCTOPXKEHUN
[oroBopa Ha BymaxHOM HocuTterne no dgopme, ycTaHOBreHHow Ban-
kom), yBegomuB 06 atom baHk 0 Hayana AencTBUS HOBbIX YCIOBUM
[oroBopa. 3akpbiTve C4eToB M BO3BpaT OCTaTka AEHEXHbIX CPeACcTB
OCYLLECTBMSAETCSA B NOpsiAke, yctaHoBneHHom n. 3.8. [loroeopa.



5.9. Mony4yaTb nHMOpMaunio o NpuYnHax pactopxenus [dorosopa,
OTKasa B BbIMOIHEHUW PACTIOPSPKEHNSI O COBEPLLEHUM OnepaLi.

6. OBA3AHHOCTU BAHKA

BaHk obs3yeTcsi:

6.1. ObecneynTb COXpaHHOCTb AeHeXHbIX cpeacTB KnueHTa.

6.2. Mo yctHomy 3asBneHuto Knuenta (MpeacTtaButens KnuenTa)
BblAaBaTtb Bbinvcku no Cuery.

6.3. Mpu nony4yeHUn WUCMONMHUTENbHBIX AOKYMEHTOB NMOO WMHKac-
COBbIX MOpyYeHuii 6rokmpoBaTb Bce PacyeTHble KapTbl, BbiMyLLEHHbIE
K CyeTy, 4O MOMeHTa ucnomnHeHns baHkom TpeboBaHWin B3bickaTens
nnBo MHKaACCOBOrO NMOPYYeHMs YNorHOMOYeHHOro opraHa. Mpu nonyye-
Hun BaHkom onpegeneHnii (MOCTaHOBIEHWI, PELLEHWNIA) YNONTHOMOYEH-
HbIX OPraHOB O HAaNOXEHUW apecTa Ha AeHeXHble CpeaCcTBa, HaxoasLmW-
ecsl Ha CueTe, HaNOXWTb apecT Ha iEHEXHble CPeACTBa, HaxoasLLmecs
Ha CueTe, B npefenax CyMMbl, ykazaHHOW B onpegeneHnmn (mocTaHoB-
TNIEeHNW, peLueHnn).

6.4. XpaHutb GaHkoBckyto TanHy. CBefeHus o KnueHte, a Takke
cnpaBku TPeTbMM nuuam o6 onepauusix no Cuetam mMoryT 6biTb Npeao-
CTaBreHbl B criyvasix, NpeayCcMOTPeHHbIX 3akoHoaaTenscTBoM Poccuin-
ckon ®efepauuu, a Takke B cryyasx, NpeayCMOTPeHHbIX B [loroBope.

6.5. YBegomutb KnueHta o BHeceHWM uameHeHun B [JoroBop unum
Tapudbl, pasmecTnB yBefomneHuss 06 3ToM Ha WMHOPMAaLIMOHHBLIX
cTteHgax B baHke n/wnn Ha WEB-cTpaHuue baHka B ceTn IHTepHeT no
agpecy www.klookva.ru.

6.6. barke w/unn Ha WEB-cTpaHuue baHka B cetn VIHTEpHET no
agpecy www.klookva.ru.

MpepoctaBuTb KnneHTy BO3MOXHOCTb UCMOMb30BaTh ANS nonyde-
HUA MHopmauun 06 onepaunsix, COBEPLUEHHbIX C WUCMONb30BaHWEM
KapTbl, kak 6ecnnatHble (JIuuHbii kabuHeT, NHTepHeT-BaHk, Mobunb-
HbI BaHk), Tak u nnatHble (SMS-baHk) kaHanbl cuctembl FD-Online.

6.7. Paccmatpusatb 3asBneHus KnveHTta, nogaHHble B MUCbMEH-
HOM BUAE, B OTHOLUEHWUM CMOPOB, CBSI3aHHbIX C UCMONb30BaHWEM KIW-
eHToM KapTbl, @ Takke NpefocTaBuUTb KIMEHTY BO3MOXHOCTb MonyyaTb
MH(OPMaLMio 0 pesyrnbratax PacCMOTPEHNS YKa3aHHbIX 3asiBNeHni, B
TOM 4Yucre B MMCbMEHHON dopme no TpebosaHuio KnneHTa, B TeyeHne
30 gHen co AHA nonyyYeHus Takux 3asiBfieHui, a Takke B TeveHune 60
OHeW co OHSA nomnyveHus 3asiBNieHnin B criyyae ucnonb3oBaHus Kaptbl
Ons ocyllecTBrneHus TpaHCcrpaHMYHOro nepeBoAa AeHEXHbIX CPeCTB.

6.8. BaHk HeceT oTBeTCTBEHHOCTbL nepes KnueHTom no Bo3melle-
Huo KnneHTy cymm onepaumii, coBepLueHHbIX no KapTte 6e3 cornacus
KnueHTta, B cooTBeTCTBUM C TpeboBaHusimu cT. 9 PegepanbHOro 3akoHa
oT1 27.06.2011 Ne161-®3 «O HaumoHanbHOW NnaTexHon cucTemey.

7. OBA3AHHOCTU KINUEHTA

KnueHT 065a3yeTcs:

7.1. He npoBoauTtb onepauuu no Cyetam, cBA3aHHble C BEAEHUEM
npeanpuHMMaTenbCKON AesTeNbHOCTY.

7.2. YnnaymBaTb KOMUCCKM U NHble COOpPbI, yCTaHOBMNEHHbIE BaHkom
3a baHkoBcKoe obcnyxumBaHue KnueHta B cootTBeTCTBUM C Tapudamu.

7.3. He nepepasatb Apyrum nuuam PacueTHyto kapTy, a Takke VH-
dopmauuto o kapTe.

7.4. MNpepocTaBnsTe M 06HOBNSATL MHGOPMaLMio o cebe, Beirogonpu-
obpetartensix, MNpeacrasutensix, beHeduumapHbix Bnagensuax B 06b-
eme U1 B CPOKM NpeaycMoTpeHHble PeaepanbHbiM 3akoHom Ne 115-93;

7.5. B cooTBeTCcTBUM CO CT. 4. egepanbHoro 3akoHa ot 28.06.2014
r. Ne 173-®3 npepgocTaBnsATh no 3anpocy baHka nHdopmaumio, Heobxo-
OVMYI0 AN MAEHTUMMKALUK ero Kak KnmeHTa — MHOCTPaHHOro Haroro-
nnatenbLuka, a Takke corrnacue (oTkas oT NpefoCTaBNeHUst cornacust)
Ha nepegadvy MHOpMaLMN B MHOCTPAHHBIA HAnoroBbln opraH B Teye-
Hue 15 pabounx gHeln co AHA NonyYeHus Takoro 3anpoca.

7.6. MpouHdopmmposBaTtb baHk 0 ceoen npuHagnexHoctn k MOJ

(POign, mnan, MnAan) vnv k nuuam, ceasaxHbiM ¢ MAJ.

7.7. KoHTponupoBaTb [OCTATOMHOCTb cpedcTB Ha CueTe, Heobxo-
OVMMbIX Ans cnucaHns baHkom Komuccuid 3a npoBefeHne onepauuii no
Cuyerty, NpenycMOTpeHHbIX Tapudamu.

7.8. MNpoBoauTtb onepauun no Cyety B npegenax MNnartexHoro numu-
Ta 1 He JonycKkaTb BO3HWKHOBEHWS MpPeBbILLeHNs [naTexHoro numuTa.

7.9. O3HakomuTb NpencrasuTeneit ¢ ycnosmsaMu [loroBopa.

7.10. B cnyyae ytpatbl KapTbl HemeaneHHo yBedoMmnsTe 06 aTom
BaHk, gononHuTensHO pyKOBOACTBYSACH [paBmnaMm nonb3oBaHns Mex-
nyHapogHow 6aHkoBckor kapTow «Visa/MasterCard» (Mpunoxerue Ne3
K [loroBopy).

7.11. MNpepocTtasnatb baHKy, Kak areHTy BanTHOrO KOHTPOINs, BCe
HeobxoaMMble AOKYMEHTbI U uHdopmMaumio o6 ocyLLeCcTBNEHUN onepa-
uuii no CyeTy B yCTaHOBMNEHHble 3akoHodaTenbcTBoM Poccuiickon de-
aepavum CpoKu.

7.12. 3akasbiBatb A0 14-00 paboyero AHs, NPEALLECTBYIOLLENO AHIO
NONyYeHUs: HanMUYHbIX AEHEXHbIX CPEeACTB co cyeTa B baHke, AeHex-
Hble cpedcTBa B Criydae, eCcriv Cymma MnonyyaembliX HanmuyHbIX AeHexX-
HbIX cpeacTB paBHa wnu npesbiwaet 100 000 pybnew unu akBrBaneHT
3TOW CyMMbl B MHOCTPaHHOWN BarntoTe, pacCcynTaHHbIM No Kypcy baHka
Poccumn Ha peHb 3akasa.

7.13. NprHUMaTL Hanu4Hble AeHeXHble CPeacTBa B Kynopax, ume-
townxca B baHke. baHk He npuHUMaeT npeTeH3u KnueHta no Hepdo-
cTaye, HennaTeXHbIM UK NopaenbHbIM AEHEXHbBIM 3HaKaM B MPUHATbLIX
KnveHToM HanuyHbIX OEHEXHbIX CPeACTBax, eCcnv AeHeXHas Hanuy-
HOCTb He Obina nepecunTaHa B BaHke npu nonyyYeHWn B NpUCYyTCTBUN
Kaccupa.

7.14. PacnopskaTbCa AEeHEXHbIMU CPeACcTBaMU, XPaHALLMMUCS Ha
Cyetax B baHke, B COOTBETCTBUMN C 3aKOHOAATENbCTBOM Poccuiickom
depnepaumu, 6aHKOBCKMMM NpaBunammn n [Jorosopom.

7.15. Coobwatb baHky HeobxoguMble M OOCTOBEPHblE CBEAEHWS,
B TOoM 4yucne B AHkeTe KnueHTa, [NoaTBepxaeHUn O MpUCOeauHEHUN
K [loroBopy n 3asiBneHun (-8x), U NpeaocTaBnsATb AOKYMEHTbI B COOT-
BETCTBUM C TpeboBaHusMu BaHka n 3akoHogaTenbcTBa Poccuiickoi
denepaumm.

7.16. KnueHT 065a3yeTcsa npenoctaBuTb baHKy AeiCcTBUTENbHbIA HO-
Mep TenedoHa POCCUICKOro onepartopa, HeobXoAuMbIA ANs CBA3W C
KnveHTtoMm, n 06ecneuntb NOCTOSHHYO AOCTYNMHOCTb HOMepa TenedgoHa
ans npuema coobuueHnii B oopmate SMS. KnneHT HeceT OTBETCTBEH-
HOCTb 3a NOASIMHHOCTb HOMepa TenedoHa. B crnyyae nsmeHeHusi Home-
pa TenedpoHa KnuneHT 06513aH He nosgHee cregytollero paboyero aHs
yBegoMuTb 06 3Tom baHk.

7.17. CamocTosATenbHO A0 npuema Ha obcnyxuBaHue unu Ao co-
BepLUEHNS onepaLumun, HO He No3dHee AHS BHECEHUS! U3MEHEHWI B J0o-
KyMEHTbI, MOATBEPXAaloLLMe IopUaNYECKN 3HaYMMble OOCTOATENBLCTBA,
CTaBWTb B U3BECTHOCTb BaHKk B mucbmeHHON chopme o nobbix M3me-
HEHWUSX B CBOEM WMeHW (hamunuu, MMEeHW, OTYECTBE); PeKBU3UTaXx
[OKyMeHTa, yaocToBepsitoLlero nuyHoctb KnveHTa (nacnopra), B co-
OTBETCTBUW C KOTOPbIM OH Obin MAEHTUMMLMPOBAH NPU 3aKMHOYEHNUN
[loroBopa; MecTe (agpece) pernctpaumm no MecTy XWTenbCTBa; n3mMe-
HEHUN KOHTaKTHOM uHdopMaumm n cnocoba cessn baHka ¢ KnvueHTtom,
a TaKkke O BO3HWUKHOBEHWMM OBCTOSTENBCTB, CMOCOGHBLIX MOBMUSTH Ha
BbiNnonHeHne KnueHtom ero obssarenscts no [oroBopy v He pexe 1
(opHoro) pasa B rog noaTBepxaaTe OENCTBUTENBHOCTb NpeAcTaBreH-
HbIX AaHHbIX. OTCYTCTBME NCbMEHHOro yBefomIeHus ot KnueHta os-
HavaeT noaTBepxaeHve KnneHTom AeNCTBUTENBHOCTU 1 akTyanbHOCTH
[OaHHbIX, NPeoCTaBlIEHHbIX NepBOHaYanbHO, 3a UCKIMIOYEHNEM Cryya-
eB, korga y baHka ecTb ocHOBaHus npegnonaratb MHOE.

7.18. CamocTosATenbHO A0 npuema Ha obcnyXuBaHue unu Ao co-
BepLUEHNS onepauum ¢ y4acTmeM NpeacTaBuUTenst KNMeHTa unm npu Ha-
nu4un Bbirogonpuobperatens coobwarte unm obHOBNATL CBEAEHUS O
npeacrtaeuTene unu Belrogonpuobperartene. Henpeacrtasnexune B baxk



OBHOBNEHHbIX CBEAEHWIN O NMpeAcTaBuTene Wnu BbirogonpuobpeTaTe-
Nax SBNAETCA NoATBEPXXAEHWEM OTCYTCTBUSI TaKOBbIX UMW COOBLLEHN-
em KnueHTta 06 OTCyTCTBMM TaKoBbIX MNu noatBepxaeHne KnneHtom
OEeNCTBUTENBHOCTU M akTyanbHOCTW AaHHbIX, NPeAoCTaBMNeHHbIX nep-
BOHayarnbHO, 3a UCKMoYeHeM cny4yaes, koraa y baHka ecTb ocHoBa-
HVS NpegnonaraTtb UHOE.

7.19. CamocTosiTenbHO coobwiatb 0 beHeduLapHoM BnagenbLe,
T.e. 0 M3n4eckom nuue (nuuax), KoTopoe B KOHEYHOM CYeTe MpPsSMO
UM KOCBEHHO (Yepe3 TPeTbuX NnL) MMeET BO3MOXHOCTb KOHTPOMM-
posatb fAewncteus KnueHta. HenpepcrasneHve B baHk ceBegeHunm o
6eHeduumapHoM BnagenbLe siBnsetca coobuleHnem KnveHTa o6 ot-
CYTCTBWM TaKOBOIO.

7.20. He pexe 1 (ogHoro) pasa B rop MoaTBepxaaTb AelcTBu-
TEMbHOCTb MpPEeACTaBnNeHHbIX AaHHbIX O cebe, MpeacTaBUTENsX, Bbl-
rogonpuobpetatensax u 6HeHeduumapHbix Bnagenbuax. OTcyTcTBUE
NMMCbMEHHOTO yBedoMmIMeHns oT KnueHTa no ucteyeHwn roga c Aatbl
npefocTaBreHnst CBEAEHUM U KaXaoro nocreayoLlero roga o3Havaet
noaTeepxaeHne KnneHToMm AeWCTBUTENBHOCTU M akTyanbHOCTU AaH-
HbIX, NPedoCTaBMEeHHbIX MepBOHAYanbHO, 3a WCKIYEHUEM Crlyyaes,
korga y baHka ecTb ocHOBaHWsi Mpegnonaratb MHoe.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3@ HEHaAexallee NCrnonHe-
Hve cBoux obsi3aHHOCTEN B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poc-
curickon ®egepauuv n ycrioBusimu [lorosopa.

8.2. baHK He HeceT OTBETCTBEHHOCTM 3a cbou B pabote MnouThl,
MHTepHeTa, ceTell CBS3W, BO3HUKLLME MO He3aBuUCsLLMM oT baHka npu-
YMHaM 1 noBnekwue 3a cobor HeCBOEBPEMEHHOE NOMNyYeHne Unm He-
nonyyeHne KnueHtom yBepgomneruin barka. BaHk ocBoboxpgaeTtcs ot
MUMYLLECTBEHHON OTBETCTBEHHOCTM B Cllyyae TexHuW4eckux cboes (OT-
KrntoyeHne/NoBpeXaeHNe 3MNeKTponMTaHns U ceTen cBsian, cbou npo-
rpammHoro obecneyeHnsi NPOLIECCUHIOBOrO LeHTpa M 6a3bl AaHHbIX
BaHka, TexHuyeckne cbom B NNaTexHbIX cucTemax), MoBMeKLWwmX 3a co-
6011 HeBbINonHeHe baHkom ycnoswuin [loroBopa.

8.3. BbaHk He HeceT OTBETCTBEHHOCTM B Criyyae, ecnun nHdopmMauns
o Cuetax, PacyeTHol kapTe, KogoBom crnoBe nnv npoBegeHHbIX KnneH-
Tom (MpeactaButenem KnuneHTta) onepauusix cTaHeT U3BECTHOW WHbIM
nvuamM B pesynbrate NpOCnyLIMBaHUS UMK NepexBaTa KaHanoB CBA3M
BO BPEMS UX UCMOSb30BaHUS.

8.4. baHK He HeceT OTBETCTBEHHOCTU B crny4vae, ecnv MHdopmauus
0 KapTe CTaHeT U3BEeCTHOM MHbIM NLaM B pe3yrnsrate HegobpocoBecT-
HOTO BbINOMHEHNSA KNMeHTOM yCrnoBuii X XpaHeHUS U UCMOSb30BaHUS.

8.5. baHk n KnueHT ocBoboxpatoTcsi OT MMYLLECTBEHHOW OTBET-
CTBEHHOCTW 32 HEUCMOMHEHNE UMW HEHaANeXallee UCNoNnHeHne 06s13a-
TenbCTB no [1oroBopy, ecnv oHO BbI3BaHO hakTopamu HENPEOAoNMMON
cunbl, T.e. Ype3BblYaHbIMW U HENpPeaoTBpaTUMbIMKU 06CTOSITENLCTBA-
MW, B TOM YuCIE CTUXMAHBIMU SIBEHUSIMW, BOEHHBIMW OEACTBUSMU,
aKkTamu opraHoB BnacTu. [pu BO3HWMKHOBEHUM 0BCTOATENLCTB Hemnpe-
oponumow cunbl CTopoHa formkHa B TedeHne 3 (Tpex) pabounx gHen
npovHdopMupoBaTh Apyryto CTOpoHy B NMCbMeHHOW hopMe O HEBO3-
MOXXHOCTW UCMOMHEHNs1 06513aTenbCTB.

8.6. KnueHT 0bs3aH Bo3mecTuTb baHKy Bce yObITKM, koTopble ByayT
npuynHeHbl baHky B pesynbrate BUHOBHbIX MPOTUBOMNpPaBHbLIX AENCTBUI
KnueHTa, B TOM 4ucrne HapyLleHus um ycnosuin n. 7.4-, n. 7.16 - 7.20
HacTosLwero foroBopa, NoBnekwmux 3a cobon npvenedeHve baHka co
CTOPOHbI MPaBOOXPaHUTENbHbIX U (MNW) HAA30PHbLIX OPraHoOB K aAMUHU-
CTPaTMBHOW OTBETCTBEHHOCTM, MpeaycMoTpeHHon cT. 15.27 KoAll P®
(HeucnonHenune TpeboBaHMii 3akoHOAATENbCTBA O MPOTUBOAENCTBUM
neranusauun (OTMbIBaHWI0) OXOA0B, NOSyYEHHbIX MPECTYMHBLIM MyTeM,
1 dorHaHCUPOBaHUIO Teppopu3Ma) U HanoxeHne Ha baHk cooTBeTCTBY-
OLLMX aAMUHUCTPATUBHBIX CaHKLMIN (OEHEXHbIX B3bICKaHUIA).

8.7. KnuneHT cornawuaetcs, 4to baHk Bnpase ocyLlecTBnATL BUAEO-

HabnogeHve unu TenedOoHHYI0 3anncb B CBOMX MOMELLEHUSIX B LiEnsix
obecnevyeHusi 6e3onacHOCTV 1 Haanexallero kayectsa ooCnyXnBaHWs
KnueHTa 6e3 gononHuTensHoro ysegomnenuns Knvexta unum ero lMpep-
ctaButens. KnueHT cornawaertcs, 4to baHk BnpaBe OCyLLeCcTBNATb
¢oTorpacmpoBaHme Yyepe3 BaHKOBCKOro nnarexHoro areHta. KnueHt
BblpaXkaeT cornacue ¢ Tem, 4To TenedoHHble, oTo - 1 BUAeo3anucu
MOryT UCMONb30BaTbCS B KAYECTBE [0Ka3aTENbCTB B M0ObIX NpoLieccy-
anbHbIX AeNCTBUSAX, B TOM Yncne B cyae.

8.8. B cootBeTcTBUM CO CT. CcT.29, 32 [MTIK PO, cT1.5,13 degepanbHOro
3akoHa «O noTpebutenbckoM kpeauTe (3anMme)», yCTaHOBMEHa criefy-
toLas noAcyAHOCTb BCEX CMOPOB MO HACTOSILLEMY [OrOBOPY W CBA3aH-
HbIX C HAM:

. nckn KnuneHtoB k BaHKy nognexaTt paccMoTpeHuio no Belbopy
uctua (McTuyoB) MMbo Mo MecTy ero (MX) XKUTenbCcTBa Unn npe-
ObIBaHMA, NMM60 MecTy HaxoxaeHus baHka (JleHuHckmI paroH
r. Mepmun), NGO NO MeCTy 3aKMYEHUST UMM UCTIONHEHUST Ha-
CTOSILLEro fOroBOpa;

. nckn baHka k KnmenTam, a Takke K nuuam, YsvM UMYLLECTBOM
nmbo MHbIMKM 0bsi3aTenbCTBaMu (3anoropartensM, nopyqute-
nsm), obecrneyeHo MCMOMHEHWE HACTOSILLEro A0roBopa, pac-
cMaTpuBaloTcs B CyAebHbIX MHCTaHUMAX — cygamu obuien
IOPUCOMKUMN MO0 MUPOBBLIMU CYAbSIMU, B COOTBETCTBUU C
MX KOMMeTeHUMeln, npeayCMOTPEHHON 3aKOHOAATENbCTBOM
Poccuiickon ®epnepaunm, no mecTy HaxoxgaeHus badka, ero
rnmanos, AOMNOMHUTENbHbIX 0PUCOB MNK MBOro NMHOro ero
CTPYKTYPHOTrO nogpasfeneHus, no Mecty nonyvexHus Knuenra-
MU obepThl 3aKMYUTb HACTOSALLMIA OrOBOp (T.€., MO MecTy 3a-
KIMOYEHUs1 HacTOSILLLEro JOroBopa).

9. CPOK AENCTBUA N NOPAOOK PACTOPXXEHUSA JOMOBOPA

9.1. [loroBop BCTynaeT B CUITy C MOMEHTA 3aKIio4YeHnst n AencTeyeT
1 (ogwmH) rog.

9.2. Cpok gevicteua [JoroBopa aBTOMaTUYeCKN eXeroaHo Npoaiesa-
eTCsl Ha CPOK, ykasaHHbIn B n. 9.1. [loroBopa B cny4ae, ecnv HX 0fHa 13
CTOpOH He nomny4una B IMCbMEHHOM BuAe 3asiBrneHns apyron CTOpoHbI
06 oTkase OT npoasfieHns cpoka AencTems [loroBopa 40 OKOHYaHWs cpo-
ka gevictBus [loroBopa. 3asBneHve KnveHTta 06 oTkase oT NpoaneHus
[OIMKHO ObITh cAenaHo B MUCbMEHHOM BuAe Ha BymaKHOM HocuTerne,
COBCTBEHHOPYYHO MOANMCaHO W NMepedaHo HernocpefAcTBeHHO B BaHk
nog pacnucky o BpyyYeHuu, nnMbo HanpasneHo 3akasHbiM MMCbMOM C
YBEAOMIEHVNEM O BPYYEHUN.

9.3. KnueHT Bnpase AOCPOYHO pacToprHyTb [JoroBop npu ycrosuu
MonHoro mcnosnHeHus obasarenscTs nepes baxnkom no [Jorosopy.

9.4. baHk BripaBe OOCPOYHO pacToprHyTb [loroBop B criydasx u no-
psifKe, NPeayCMOTPEHHbIX 3aKOHOAATENbCTBOM M HacTosLLMM [loroBopoMm.

9.5. Mpwu pactopxxeHunn [Jorosopa Bce PacyeTHble KapTbl, BblAaHHbIE
KnuneHTy B pamkax [loroBopa, o6baBNstOTCA HEAeNCTBYOWNMU 1 Noa-
nexar Bo3BpaTty B baHk.

9.6. PacTtopxeHne goroBopa SIBMSETCA OCHOBaHWEM Af151 3aKpbITUS
CyetoB KnneHTa. 3akpbiTve C4eToB 1 BO3BpaT AeHEXHbIX CPeaCTB OCy-
LLlecTBRSIeTCA B Nopsiake, onpeeneHHom B . 3.8. [loroBopa.

9.7. MNpekpalleHne aencteus [lorosopa no kakon-nmbo npuynHe He
BMUSIET U He U3MeHsieT CyMMbl obs3aTenbcTB KnneHta nepen BaHkom,
BO3HUKLUMX A0 AaTbl NpekpaLleHns gencTBus [JoroBopa v oCcTarLLmMXCs
HeuncrnonHeHHbIMK KnveHToM, a Takke He BNUSIET U He U3MEHSIET NpaBa
1 cpefcTBa NpaBOBON 3alUMTbl, MpeaocTaBneHHble baHkom B cooTBeT-
CTBUM C nonoxeHnsimmn [loroBopa B OTHOLLEHWUU Mtobbix 06513aTenbCTB
KnueHTa, BO3HUKLWINX OO0 AaTbl NpekpalleHus aevctsus [JoroBopa u
OCTaloLLMXCSA HENCTONHEHHbIMK KnneHToMm.

10. 3AKIMIOYUTENbHbBLIE NMONOXEHUA
10.1. [eHexHble cpeacTBa, pasmelleHHble Ha Tekywmx cuyetax,



3acTpaxoBaHbl B Nopsiake, pasmepax U Ha yCroBUsIX, YCTaHOBMEHHbIX
PenepanbHbIM 3akoHOM «O cTpaxoBaHWUK BKINagoB huandeckux nuy B
6aHkax Poccuiickon degepaunmy.

B cnyyae npeBbileHNs ocTaTka Ha cHeTax Hag MakcumarbHbIM pas-
MEpPOM CTPaxoBOro BO3MeLLeHUsi npeaycmoTpeHHoro PepepanbHbiM
3akoHOoM «O cTpaxoBaHuM BKMagoB uamyecknx nuu B 6aHkax Poccuin-
ckont depepauum» baHk n3BellaeT onekyHoB, rnoneduTenen — usn-
YecKuX NuL, NOCpeACcTBOM OTMPaBKM CMC-COOOLLEHUS Ha TenedgOoHHbIN
HOMep COOTBETCTBYIOLLIETO ONEKyHa, NMOMNeYnTens, yKasaHHbI B aHKeTe
KInMeHTa.

10.2. Mpwu ncnonb3oBaHun KnneHtom 6aHkoBckux ycnyr BaHka Knu-
€HT MOXET nory4aTtb AOMOMHUTENbHbIE YCIYTW, NbroThl UMK Npeasioxe-
HWS (Hanpumep, CKUAKN B HEKOTOPbIX TOCTUHUYHBIX CETSX, pecTopaHax
M T.N.) B COOTBETCTBUM C COrMaLlEeHUsIMM, 3aKIiodeHHbIMU mexay baH-
KOM ¥ TPeTbUMM NuLamu, okasbiBaloLWMMKN Takue ycnyrn. baHk moxet
MHOpMMpoBaTh KnneHTa o TakvMx AOMOMHUTENBHbBIX yCryrax, nbrotax
Uy NpeanoxeHusx cnocobamu, kotopele baHk couTeT Lenecoobpas-
HblMW. KnneHT yBegoMmneH 0 TOM, YTO Takue AOMOMHUTENbHbIE YCryr,
NbroTbl UMW NPEeAnoXeHus npefocTaBnsioTcs KnueHty TpeTbumu nu-
uamu, a He baHkom. BaHk He HeceT HUKaKoW OTBETCTBEHHOCTU B CBSA3N
C ucnonb3oBaHWeM KnueHToM ycnyr, NbroT Ui NpeanoxeHun, npeno-
cTaBnsieMbIx KnneHTy TpeTbumu nuuyamu.

10.3. MNprocTaHoBneHne onepaumin B COOTBETCTBUN C MYHKTOM 4.3.
HacTosLwero [loroBopa M 0TKa3 OT BbIMOMHEHWUS onepawuii B COOTBET-
CTBMU C MYHKTOM 4.2. HacTosiero [loroBopa He SIBASIIOTCS OCHOBaHM-
eM [Ansi BO3HWUKHOBEHWS rPaaaHCKO-NpaBOBON OTBETCTBEHHOCTU Op-
raHu3aLuui, OCyLLECTBMSIOWMNX Onepaumun ¢ AeHEXHbIMU cpedcTBamu
VN MHBIM UMYLLECTBOM, 3a HapyLUeHWe YCIOBWIA COOTBETCTBYHOLLErO
[oroBopa, cormacHo nyHkTa 12 ctatbm 7 ®egepanbHOro 3akoHa OT
07.08.2001 . Ne 115-®3.

10.4. KnueHT gaet cBoe cornacue baHky Ha 06paboTky nepcoHarnb-
HbIX [AaHHBIX, KaK C MCMONb30BaHWEM CPEACTB aBToOMaTu3auuu, Tak u
6e3 NCnonb30BaHNs TakvMx CPEACTB, T.e. COBEPLLEHMNE, B TOM YuUCTe Ccre-
OyloWmMX OelcTBui: cbop, cuctemaTv3aumio, HakomnneHne, XpaHeHue,
YyTOYHEHWE, UCMONb30BaHNe, ONoOKMpPOBaHMe, YHUYTOXEeHNe, 0b6e3nuyn-
BaHve, nofyyeHne MHOpPMaLuuM 1 OOKYMEHTOB OT TPEeTbMX MWL, Ans
OCYLLIECTBMNEHWS NMPOBEPKN JOCTOBEPHOCTM M NMOMHOTLI MHOPMaLMmM O
KnuenTe, B uensax peanusaumm baHkoM yHKUMIA KpeauTHOW opraHu3a-
L1un; NPOBEPKN KOPPEKTHOCTU NpefocTaBneHHbIX KnmeHTom ceeaeHui;
NPUHATUSA peLleHns o NpefocTaBneHnn KnueHTty ycnyr; 3aknoveHust ¢
BaHkom nobbIX OrOBOPOB U UX AarNbHENLLErO UCMOMHEHNS, KOHTPONS
VCMOMHEHUS!; MPUHSTUS PELLEHUA UM COBEPLUEHUS WHbIX OEeNCTBUNA,
nopoxaatoLmx topuanyeckme nocneacTsnst B oTHoleHun KnveHTta m
MHBIX NWL, 3aTparnBaloLWmUX 3akoHHble MHTepechbl KnueHTa unu uHbIX
N, U B UHbIX CryYasix, yCTAHOBIEHHbIX 3aKoHO4AaTeNbCTBOM (Aanee
- Cornacue). Cornacue gaHo anst o6paboTkv nepcoHanbHbIX AaHHbIX
KnuenTa, B yactHoctu: .1.0., roga, Mmecsua, AaTbl U MeCTa POXAEHUS,
PEKBU3UTBLI JOKYMEHTa YAOCTOBEPSIOLLErO NIMYHOCTb, B TOM YUCIE €ro
Konuto (B cryyae npefocTaBneHust), agpeca, Homepa TenedoHa, agpe-
Ca 3nekTPOHHOWN MOYTbl, CBEAEHUI O CHETaX, pa3mepa 3aJ0IHKEeHHOCTU
nepen baHkom, kpeauTHOM ncTopun, 1 Ntobo MHOWM, Kak paHee Npeao-
cTaBreHHon KnueHTtom BaHky nHdopmaumu, Tak 1 npegoctaBnsieMon
BaHky B ByayLem, Bkntoyas nHcopmMaumio, cogepxaluyto 6aHKOBCKYO
TaliHy, B TOM Yncne Ans ux nepefayv baHkom TpeTbrM nuuam, B cnyya-
SX, NPeayCMOTPEHHbIX 3aKOHOAATENbCTBOM, UM AOrOBOpPaMu, 3akrio-
YeHHbIMK Mexay CybbekTom n baHkom.

KnueHT cormaceH, 4To B LEMAX OCYLUECTBIIEHWNS CBA3W C LieNblo
ncrnonHeHust ob6s3aTensCcTB no [loroBopy, a Takke Ans nonyvyeHus uH-
dopmauum 06 ycnyrax baHka B agpec KnveHTa (nyTem HanpasneHus
NOYTOBBLIX COOOLLEHWUA, COOBLLEHUI MO JMEKTPOHHOM noyte, SMS-
coobueHnin) baHkoM MoryT HanpaBnsaTbCA WH(OPMAaLMOHHbIE CO-
obLeHust 06 ucnonHeHun/HencnonHeHun obszatenscTe no [Jorosopy,

BbIMWUCKN MO cYeTaMm, OTKPbITbIM B BbaHke, MHopmaLun no kpeamTtam,
MH(OPMaLMOHHbIE 1 peknamHble coobLyeHusi o6 ycnyrax baHka.

Cornacue npefocTaBnsieTcs ¢ MOMeHTa noanucaxus Moateepxae-
HMS 0 NpucoeanHeHnn k [loroBopy 0 6aHKOBCKOM 0GCMyXMBaHWUN pr3n-
yeckux nuy B NMAO AKB «Ypan ®[1» 1 eicTBUTENBHO B TEYEHNE NSATU
neT nocrne UCNonHeHns [OroBopHbIX 06s3aTenbCeTB. o nctedeHun yka-
3aHHOrO Cpoka AeCTBUE Cornacusi CHMTaeTcs NpoaSIeHHbIM Ha Kaxable
criegylowme NsTb NeT Npy OTCYTCTBUM CBEOEHWUI O €ro oT3blBe, ecrnu
VHOE He onpefeneHo AokyMeHTamu baHka, pernameHTUpylLwMm Bo-
npocbl 06paboTkn NepcoHanbHbIX AaHHbIX. Cornacue MoXeT ObITb OTO-
3BaHO KnmeHTom nyTem npegocTtaeneHust B baHk 3asiBneHusi B npocTon
NUCbMEHHOW hopMe B COOTBETCTBUM C TPeOOBaHUAMU 3aKOHOAaTESb-
ctBa P®. B atom cnyyae baHk npekpaluaet 06paboTKy nepcoHarnbHbIX
[OaHHbIX, a NepcoHarnbHble AaHHbIe MoANeXaT YHUYTOXEHUIO B TeYeHne
3 (Tpex) pabounx AHeln ¢ MOMeHTa nony4veHus baHkom ykasaHHoro 3a-
SIBNEHUSI, €CN BbIMNOMHSIOTCS CrieaytoLye yCcrnoBusi: npoLwrno 5 (natb)
NeT C MOMEHTa OKOHYaHWsA AeNCTBUSI BCEX COrnaLleHuiA N JOroBOpOB,
npowno 5 (NsTe) NeT ¢ MoMeHTa nognucaxust Cornacus, UCTEKNU cpo-
KM XpaHeHwus1, yCTaHOBMNEeHHble dpeaeparnbHbiMK 3akoHamu PO 1 nHbiMn
HOPMaTUBHBLIMW akTamu.

11. NPUNOXEHUA K 4OFOBOPY

11.1. Cnepgytowme NpunoxeHust SBRSOTCA HEOTHEMIIEMOMN YacTbio
[orosopa:

11.1.1. Npunoxerue Ne1. «Mopsagok OTKPbITUA U COBEPLLEHNS onepa-
Luii no TekyLemy cHeTy».

11.1.2. MNpunoxeHue Ne2. «Mopsigok Beimycka n obenyxueaHusi Pac-
yeTHbIX kapT Visa/MasterCard».

11.1.3. MpunoxeHne Ne3. «[MpaBuna nonb3oBaHUS MEXAYHapOAHON
GaHkoBckor kapTton Visa/MasterCardy.

11.1.4. Mpunoxenune Ne4. «Mopsigok npenoctasneHns Osepapadtar.

11.1.5. Mpunoxexune NedA. «Mopsiaok npenoctasneHns Osepapadta
«BblIpyyait-ka».

11.1.6. MpunoxeHne Ne5. «MOPALOOK guctaHLMoHHOro 6aHKOBCKOrO
06CnyX1BaHUs KNMEHTOB - m3nydecknx nuu, no cucteme FD-onliney.

11.1.7. MNpunoxenne Ne6. «MOPALOK Bbinycka n obcnyxuBaHust
kpeauTHow kapTbl B MAO AKB «Ypan ®».

11.1.8. MpunoxeHne Ne7. «MOPALOOK oTKpbITVS U COBEpPLLEHUST One-
pauuin no Lienesomy NeHCUOHHOMY cHeTY».

11.1.9. MpunoxeHne Ne8. «MOPALOK coseplueHusi onepauuii no
6aHKOBCKVM BKNagaM usnyecknx nmuy.

11.1.10. MpunoxeHue Ne9. «Ycnosus BknagoB» (Ha OTAEMNbHOM -
cTe).

11.1.11.
BANKING.

11.1.12. MNpunoxerne Ne10. «Mopsgok NpegocTaBneHnst, UCnosnb3o-
BaHUsi 1 MoraLleHusi NoTpebuTenbCKoro KkpeamTay.

11.1.13. MNpunoxeHune Ne11. «[opsgok OTKPbITUSA U COBEPLUEHMS One-
paumin no HakonuTensbHOMy cHeTy».

Mpunoxenne Ne 9.1. Ycnosus Bknagos UFD PRIVATE

12. AODPECA U PEKBU3UTbI BAHKA

MAO AKB «Ypan ®O». Mecto HaxoxgeHusi: 614990, r. MNepmb,
yn. NlennHa, 64 k/c 30101810800000000790 B OtaeneHun no Mepm-
CKOMY Kpato YpanbCckoro rnaBHOro ynpasneHusi LleHTpanbHoro 6aHka
Poccuiickon ®egepauum. OKMO 09807543 OIM'PH 1025900000048

WMHH/KIMM 5902300072/590201001, BUK 045773790.

Ten. (8342) 240-10-40, cakc (8342) 240-10-69



MpunoxeHune Ne 1
k [loroBopy 0 6aHKOBCKOM 06 CyXXUBaHUMU
¢mnsmnuyecknx nuy B NMNAO AKB «Ypan ®L»

noPAQOK
OTKPbITUA U COBepLUeHUsi onepaumi
no Tekyliemy cuyeTy

1. OBLLUME NONOXEHUA

1.1. Tekywmn cyet oTKkpbiBaeTcs KnueHTy AN ocylecTBreHus
nepeBoOB, 3a4MCIEHNS HAaNUYHbIX UK NOCTYNMBLUNX 6e3HanUYHbIM
nyTeM AEHEXHbIX CPeACTB, CHATUS HanWYHbIX OEHEXHbIX CPEeACTB,
npoBeAeHNs KOHBEPCUOHHbIX Onepauuii, a Takxe npoBeaeHns Apyrmx
onepauui, NpeaycMoTpeHHbIX [JoroBOpOM, HO He CBA3aHHbIX C NpeA-
NPUHUMaTENbCKON AeSTENBHOCTbIO.

1.2. [poueHTbl Ha CyMMy ocTaTtka Ha Tekyllem cyeTe He Hauncns-
l0TCS, 3a UCKIIOYEHNEM Crlyyasi, Koraa K cyeTy BbinylleHa Counanb-
Has kapTa. B cnyuyae, korga k cuyeTty BbinyweHa CounanbHas kapTa,
BaHk exemecsiyHO, a Takxe Mpu 3akpbiTun Tekyllero cyeta (ecnu
WHOW MOPSIAOK BbINNaThl He OroBopeH B [NpunoxeHnsix unu JononHu-
TenbHbIX cornatleHusx kK [loroBopy) B nocnegHuin paboymnin eHb me-
csila BbIMna4ynMBaeT NPOLIeHTbl Ha CyMMY OCTaTka Ha cyeTe Ha Kaxabli
KaneHaapHbIM AeHb Mecsua cornacHo Tapudam.

2. NMOPAOOK OTKPbITUA

N OBCNYXUBAHUA TEKYLLEIO CHETA

2.1. BaHk oTkpbiBaeT KnueHTy Tekylmin cyeT B BantoTe, BbibpaH-
Hol KnnueHTom 13 cnucka BanioT, onpegensemoro baHkom.

2.2. baHk oTkpbIBaeT KnneHTy TekyLmin cHeT B COOTBETCTBUM C Bbl-
6paHHbIM KnneHTom MNakeTom ycnyr.

2.3. baHk oTkpbiBaeT KnueHTy Tekyluin cHeT Ha OCHOBaHWW 3a-
aBneHns KnueHta u OOKyMeEHTOB, npepoctaBnsembix KnueHtom B
COOTBETCTBMU C 3aKOHOAAaTeNbLCTBOM Poccuiickon ®Pegepaunm n Hop-
MaTUBHbIMM AOKYMeHTaMun baHka Poccun. ®akT oTkpbITUs TekyLiero
cyeTa B baHke noatBepxaaeTcs YBeaoMneHmeM o NnpefocTaBneHnm
ycnyr, noanncaHHbIM KnmeHTtom.

2.4. B cnyyae noanucaHua KnveHTom YBegomneHus o npeno-
cTaBneHun ycnyr, KnueHT gomkeH obecneuntb Hanmune AeHEexXHbIX
cpencTts Ha Tekyllem cyeTe B pa3mepe ctommocTu NakeTa ycnyr 3a
mecsL,.

2.5. [ina cnucaHus komuccun 3a lMaket ycnyr KnveHT HasHavaeT
ntobon n3 ceonx TekyLmx cyetoB / CyeToB kKapT OCHOBHbLIM CHETOM.

2.6. Cnncanune komuccum 3a lMakeT ycnyr nponssoantca ¢ OCHoB-
Horo cyeta npu Hanuuum Ha OCHOBHOM cYeTe AeHeXHbIX CPeACTB B
[ocTaTtoyHoMm pasmepe. CnucaHne KOMUCCKMM MPOM3BOAUTCA B AE€Hb
nopadn 3asBneHnsa Ha nogknoveHune Maketa ycnyr n ganee exeme-
CAYHO B A€Hb, COOTBETCTBYIOLMIA AaTe NoAayn 3asBeHus.

2.7. TMpn HepgocTaTo4yHOCTM Ha OCHOBHOM CYeTe [EeHEeXHbIX
CpeacTB, AOCTATOYHbIX AN ONNaThl KOMUCCUIA, HAYUCIIEHHbIX B COOT-
BeTCTBUK C Tapudammn, baHk umeeT NpaBo NPMOCTAHOBUTL 06CYXK-
BaHve KnnenTa/npegoctasnenune ycnyr KnneHTy 4O MOMeHTa nocTy-
nneHns onnaTtol.

2.8. B cnyyae obpasoBaHus 3aformkeHHOCTH 3a [lakeT ycnyr Ha
OCHOBHOM cyeTe B Te4eHne O4HOro MecsLa, Ha4mHas co BTOPOro me-
cALla, Ha4YMcneHne KOMMcCUM NpMocTaHasnueaeTcs. [ocne cnucanus
obpasoBaHHON 3a40MKeHHOCTH 3a NakeT ycnyr, HauncneHne Komuc-
cun Bo3obHOBNAETCSA.

3. MOPAOOK COBEPLUEHUA OMEPALIUIA

MO TEKYLWEMY CYETY

3.1. KnueHT MoxeT AaBaTb BaHKy pacrnopseHus Ha pa3oBble Unu
perynsipHble NepeBoAbl AEeHEXHbIX CPEACTB CO cHeTa.
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3.2. Ecnu Tekywuii cyeT siBnseTca CYeTOM KapThbl, TO BCE pacxon-
Hble orepaLun No cHeTYy OCYLLECTBISIOTCS TOMNbKO C UCMONb30BaHNEM
PacueTHon kapThbl.

3.3. B cnyyaax HecBoeBpeMeHHOro 3a4ncrneHuns Ha TekyLwmmn cyet
noctynmBwnX KnueHTy AeHexHbIX cpedcTB nmbo mx HeobocHoBaH-
HOro CrucaHus, a Takxe HeBbINoNHeHns ykasaHun KnueHta o nepe-
YncneHun AeHexHblx cpeacTs Nubo o6 nx Belgadve ¢ Tekyllero cyeta
BaHk 0683aH ynnaTuTb Ha 3Ty CYMMY HEYCTOWKY B Nopsiake 1 pasmepe,
npeaycMOTPEeHHOM AeNCTBYIOLMM 3aKOHOAaTENbCTBOM.

4. NMOPAOOK OTKPbITUS U COBEPLUEHUA ONEPALIUNA

MO CYETY NOrALLEHNA KPEOUTA

4.1. baHk oTkpbiBaeT KnueHTy CyeT noralleHus Kpeguta B BanoTe
P® Ha ocHoBaHun 3asBneHus KnuexTa.

4.2. Mo CyeTy noralleHus kpeauTa NPoBOASATCS criedytoLne one-
pauumn:

4.2.1. 3a4McneHne cymmbl KpeauTa, NpefoCcTaBeHHOro B COOTBET-
CTBUU C 3aKJHOYEHHbIM ¢ BaHKOM KpeauTHLIM JOrOBOPOM;

4.2.2. 6e3HanNYHbINNEpPeBO AeHEXHbIX cpeacTB Ha CyeT kapTbl/
B onnaTy UMyLLecTBa B COOTBETCTBUM YCIOBUSAMU KPEOUTHOrO [Oro-
BOpa;

4.2.3. onepauun no Bblgaye Hanu4yHblx B kacce baHka;

4.2.4. onepauun NO BHECEHWIO HaNWUYHbIX AEHEXHbIX CPEeACTB U
3ayncneHnto 6esHanmyHbIX NepeBoOB AEeHEXHbIX CPeACTB U nocne-
aytouee cnucaHne baHKoM 3a4MCrneHHbIX OeHEeXHbIX CPeACcTB B Mo-
raweHue 3afoIKEeHHOCTU MO KpeauTy (Ha OCHOBaHWM NMUCbMEHHOTO
pacnopsikeHus KnveHTa).

4.3. OcHoBaHMeM Ans 3akpblTus CyeTa noralleHus kpeanuTa sBns-
eTcAa npekpalleHne gencTema kpeautHoro gorosopa. lMpu HepocTa-
TOYHOCTW LeHexXHbIX cpeacTB CueT noralleHus KpeauTta nognexuT
3aKpbITUIO CO AHS, Cneaylollero 3a AHeM MpekpalleHus OencTBus
KpeauTHoro gorosopa. Mpu Hanuunm aeHexHbix cpeacTs CyeT nora-
LIeHWs KpeauTa NOANEXUT 3aKpbITUIO CO OHS, CNeAyloLlero 3a gHeEM
nepeBoa AeHexXHbIXCpeacTB co CyeTa noralleHus Kpeauta no pek-
BM3UTaM, yKkazaHHbIM KnneHToM / Bblfa4n CpeAcTB HanMYHbIMU B Kac-
ce baHka.

5. NOPAOOK 3AKPbITUA CHETA

5.1. CtopoHbl goroBopunvck o Tom, 4To baHk BnpaBe oTkasaTbcs
OT ncnonHeHus [loroBopa B YacTu ob6cnyxnBaHus TekyLlero cyeta u
3aKpbITb TEKYLLUIA CHET NPU HaNM4YMM OQHOTO U3 CrieyoLnX YCroBuA:

. Heonnatbl KnueHtom ycnyr baHka B TeyeHue mecsua nocne

oKasaHus ycnyr;

. OTCYTCTBMU Oonepauuii no TekyLemy cYeTy B Te4EeHNEe OJHOro

roga.

5.2. [oroBop B yacTu obcnyxuaHusa Tekyulero cyeta Knuenta
pacTopraeTcsi, @ cHeT 3aKpblBaeTcs Mo 3asBneHuto KnuexTa B nto6oe
Bpems.

5.3. [pu nepexoae Ha NakeT ycnyr, KOTOpbIN He NpegycMaTpueaeT
OTKpbITUE 1 0bcnyxuBaHve TeKyLlero cyeTa B MIHOCTPaHHOW BarnioTe,
KnneHT 06513aH odpopMuTb 3asiBneHne Ha 3akpbiTve Tekyluero cyeTa
B [JaHHOW BanioTe.



MpunoxeHune Ne 2
k [loroBopy 0 6aHKOBCKOM 0GCnyXMBaHUN
dusnyeckux nuy B NMAO AKB «Ypan ®»

norPAQOK
BbliNyckKa u obcnyxuBaHusa KapT
Visa/MasterCard

1. QONONHUTENbHbLIE TEPMUHbI

1.1. MuHMManbHbIA ocTaTok No CyeTy KapTbl — 3T0 MUHUMarb-
HbI eXXeAHEeBHbIN 0CTaTOK Ha Hayano AHs no CyeTy KapTbl B TeYeHne
KaneHgapHoro mecsiua (ecnm Cyet kapTbl Obin OTKPLIT B TEKYLLEM Me-
csiLe — MUHUMarnbHbIA OCTaTOK CO AiHSA, CreAyloLLero 3a JHEM OTKpbI-
Tnsa Cyeta, no nocnedHwin paboynin AeHb MecsiLa BKIOYUTENBHO).

1.2. Onepauus ¢ ucnonb3oBaHuem KapTbl — 6e3HannyHbIN ne-
peBo AeHEXHbIX CPEACTB, a TakXe NorfyyYyeHne HanmyHbIX AeHEXHbIX
CPeACTB B NyHKTaX BblAayu Hanu4yHbIX U 6aHkomaTtax, onnara ToBa-
pOB M yCnyr B TOProBO-CEPBUCHbIX NPeAnpuUATUSAX, NPOBeAeHHbIe C
ncnonb3oBaHneM PacyeTHoM KapTbl.

1.3. NMpekpaweHue genctema KapTbl — HEBO3MOXHOCTb NpoBese-
HUS1 onepauuin ¢ ucnonb3oBaHnem KapThbl.

1.4. CTon-nucT — cnucok KapT, onepawmm no KoTopbiM 3anpeLleHbl
BaHkom.

1.5. TpaHcrpaHuyHble NnepeBoAbl — NEPEBOAbI AEHEXHbIX cpes-
CTBMNO OMepauusiM, COBEPLUEHHbIM C WUCMOfb3oBaHMEeM PacyeTHbIX
KapT 3a npefenamu rocyfapcTea, Ha TeppuTopum KoToporo aTtu Pac-
YeTHble KapTbl ObINN SMUTUPOBAHbI.

2. OBLLUME NONOXEHUA

2.1. Bbinyck, obcnyxuaHve n ncrnonb3oBaHve KapTbl perynupy-
eTcs 3akoHopdartenbctBoM Poccuiickon ®epepaummn, HOpMaTUBHBIMU
akTamu baHka Poccuu, ycrnoBrMsMy NULIEH3MOHHBIX COrnalleHui, 3a-
KIoYeHHbIX Mexay baHkom n MexayHapoaHbIMY NnaTexXHbIMy cUcTe-
mamu Visa International/MasterCard WorldWide B 4yacTtu, He npoTuBo-
pevallei 3akoHodaTenoctBy Poccuiickon ®epnepauun, [loroBopom n
MpaBunamu nonb3oBaHNs MexayHapoaHow 6aHkoBcKkol kapTon Visa/
MasterCard (Mpunoxexune Ne 3 k [Jorosopy).

2.2. PacyeTHas kapTa, OCHOBHasi Unv JOMONHUTENbHas, ABMseTcs
cobcTBeHHoCTbi0 BaHka 1 gomkHa 6biTe Bo3BpaleHa baHky no ero
nepeBomMy TpeboBaHMIO, N0 UCTEYEHUN cpoka AelcTBus KapTel unu B
cny4vae npekpateHusa gencteua KapTel. baHk BnpaBe B no6ow mMo-
MEHT aHHynMpoBaTb, 3abnoknpoBaTh UNN MPUOCTAHOBUTb NCMOSb30-
BaHue Kaptbl. baHk BnpaBe oTka3aTb B BbiMycke Unu 3ameHe Kaptbl
6e3 06BbSICHEHUS NPUYUH.

2.3. [lepxaTenb SBNSieTCS €ANHCTBEHHbBIM NMULOM, UMEIOLLMM Nnpa-
BO Nonb3oBaTbCs Pac4yeTHON KapTol 1 HECYLLMM OTBETCTBEHHOCTb 3a
BCe ornepauun, Nnpou3BefeHHbIe No Hell. B cnyvae, ecnu [epxaTtenb
nepepan PacyeTtHyto kapty u/wvnu MAH komy-nubo B nonb3oBaHue,
BCe MpoBefeHHble onepauun ¢ ucnonb3oBaHvem KapTel 6yayT cum-
TaTbCs COBEPLUEHHbIMU caMuM [lepxkaTenem B 6e3ycrnoBHOM Nopsiake.

2.4. 3anpelueHo ucnonb3oBaHne KapTbl Ans BeAeHUs npeanpuHu-
MaTernbCKOW, NHBECTULIMOHHOMW AeATEeNbHOCTY.

3. NOPAAOK BbIOAYM KAPT

3.1. PacuyeTHas kapTa BbinyckaeTcs K Tekywemy cyeTy KnueHta B
pamkax MNakeTta ycnyr, BeibpaHHoro KnueHtom.

3.2. PacyeTHas kapTa BblAaeTcsi Npu YCIoOBUW MPUCOEAVNHEHUS
KnueHTa k [JoroBopy 1 nognucaHvs YBefoMINeHUs 0 NpeaocTaBneHnm
ycnyr.

3.3. ®akT nony4yeHusa KapTbl noaTeepxaaeTcsa nognucanHbiM Knu-
€HTOM YBeJoMIIeHUEM O NpeAoCTaBNEHUN YCIYT.

3.4. [ing Bbinycka PacyeTHom kapTbl KnueHT gormkeH obecneunTs

Hanuune AeHeXHblX CpeAcTB Ha Tekyllem cyeTe, K KOTOPOMY Bbl-
nyckaetcs PacyeTHas kapTa, B cooTBeTCTBUM C Tapudamun baHka B
pasmepe cTtonmocTu [NakeTa ycnyr 3a mecsiL, KOMUCCUMM 3a CPOYHOE
naroToBnexuve (B cnyyae, ecnv KnueHT Boibpan gaHHyto ycnyry). Mpu
HeJoCTaTOYHOCTU AEHEXHbIX CPEACTB Ha TekyLlem cyeTe Ans ynnatbl
KOMMCCUIA 3a BbIMyck PacueTHow kapTbl PacyeTHas kapTa He Bbinycka-
eTcs.

3.5. B pamkax BbibpaHHoro MNakeTa ycnyr KnveHT nmeeT npaBo Ha
nonyyexve flononHUTenbHbIX KapT. Ans nonyyvyeHns JononHuTensHom
kapTbl KnvueHT gomxkeH npepoctaButb B baHk 3asBneHune o npepo-
cTaBneHuu ycnyr no doopme, yctaHoBrneHHon baHkoM.

3.6. KnueHT mnmeeT npaBo xopartancTeBoBatb nepen baHkom o
Bblgadye [ononHuteneHblx Kapt. Ona nonyveHus [dononHutenbHowm
KapTbl KnueHT gomkeH npepoctaBuTtb B baHk 3asBneHne o npepo-
cTaBneHuu ycnyr no opme, ycraHoBneHHow baHkom, a Takxe apyrue
[OKyMeHTbl 1 cBefeHusa Ha [epxatenen JononHutenbHblx KapT, Ko-
TOpble MOryT 6bITb 3anpoLueHbl baHkom. KnneHT gomkeH obecneuntb
BbINOMHEHME YCroBWI HacToswero [loroBopa 1 [MpaBun nonb3oBaHus
MexayHapoaHou 6aHkoBckow kapTon Visa/MasterCard (MpunoxeHune
Ne 3 k [loroBopy) Bcemu [lepxaTensimv 1 CaMoCTOSITENbHO pPerynmpo-
BaTb B3anMOOTHOLLEeHWs ¢ [epxaTtensmu [JononHuteneHbix KapT.

3.7. PacuyeTHas kapTa MOXeT 6bITb NOMNy4eHa TonbKo Nu4YHo epxa-
Tenem npu NpeabsBNeHNV AOKYMeHTa, YAOCTOBEPSIOLLEro TIMYHOCTb
DepxaTens.

3.8. MNpwu nonyyexun Kaptol fepxatens 06s3aH nognucatb hopmy
KOHTpOrbHOro obpasua noanucu n PacyeTHyto KapTy LLapUKoBOW pyy-
KO B cneuunanbHo oTBefeHHOM MecTe. OTCyTCTBME UMM HECOOTBET-
cTBMe noanucu Ha PacyeTHon kapTe nognucu [epxartens ssnsetcs
3aKOHHbIM OCHOBaHVeM oTka3a B npueme KapTbl k 06cnyxunBaHuio 1
n3bATUSA Takon KapTbl n3 obpalyeHmns 6e3 kakmx-nmbo KommneHcawmnoH-
HbIX BbIMMAT CO CTOPOHbI MexayHapoaHbIX nnaTexHbix cuctem Visa
International, MasterCard WorldWide n BaHka.

3.9. Mpu cosepLueHUn onepaunii pacyeTHble JOKYMEHTbI, 0POopM-
nsiemble ¢ nomoLblo PacyeTHONM KapTbl, MOryT ObiTb 3aBepeHbl Kak
nuyHon noanuceto [depxatens, Tak n seogom fepxartenem lMNHa,
ecnv onepauun BbIMOJHSIOTCS C MOMOLLbIO 3MTIeKTPOHHOIO TEpMUHana
nnu 6aHkoMaTa. [lepxxatens PacyeTHon kapTbl 06s13aH xpauuts MAH
B CeKperTe.

3.10. Jepxatenb OcHoBHoW KapTel MoxeT obpatutbes B baHk gns
npoaneHns cpoka gencteusa Kaptbl (OcHoBHOW unu [ononHuTtenb-
HoW); ANs nonyyeHus HoBol KapTbl (OcHOBHOM unu [lononHMTEnbHOWN)
B criyyae yTpaTbl unu nopyn KapTel; ans nuameHexms ©.1.0. Oepxare-
NS, HAHECEHHOTO Ha NuLEeBon cTopoHe KapTbl.

3.11. Oepxatene OononHuTtenbHon KapTbl mMoxeT obpatuTbcs B
BaHk ana nonyyeHust Hoson [lononHutenbHou KapTel B criyvyae ee
yTpaTbl unv nopyu; ans nameHenus ®. W. O. [lepxatens, HaHECEHHOro
Ha nuueson ctopoHe [lononHutensHon KapThbl.

3.12. Hoas PacuyeTHas kapTa B criyyae 3aMeHbl pu ytpaTte, nop-
ye, nameHeHun ®. V. O. [lepxaTtens BblgaeTcs NpyU yCroBUN aHHYNU-
poBaHusa ctapon KapTbl C TeM e CPOKOM AENCTBUS.

3.13. baHk npekpalyaet obecnyxumBaHune KapTel KnneHta npu nepe-
xofde KnueHTta Ha HoBbIV [1akeT ycnyr, KOTopbin He npedycMaTpusa-
eT BbiNyck u obcnyxusaHve KapTol gaHHoro Buaa. MNpu atom KnueHt
ob6sa3aH caate KapTy 1 BnpaBe nopaTtb 3asiBreHue Ha BbiMyCK HOBOM
KapTbl, BeINyck 1 06CnyXrBaHne KOTOpOW NpeaycMOTpeH BblOpaHHbIM
[MakeTom ycnyr.

4. CPOK OEUCTBUSA KAPT

4.1. PacueTHas kapTa BbiyckaeTcs CpokoM Ha 3 (Tpu) roaa n aen-
CTBYeT [0 NocneaHero AHs Mecsila, ykasaHHOro Ha NvueBOo CTOPOHe
KapTbl.

4.2. BaHk MeeT NpaBo NepeBbINYCTUTbL Ha HOBbLIV CPOK PacyeTHyto

"



KapTy, CPOK AlefiCTBUSI KOTOPOI 3akaH4mBaeTcs, 63 JoNONMHUTENbHOro
yBegomnenus KnuenTta, cnucas cornacHo 3apaHee AaHHoMy Knuveh-
ToMm akuenTty co Cyeta KapTbl KoMmmccum, npefycMoTpeHHble Tapuda-
mu, ecnu KnveHT He yBegomun baHk 0 cBoeM xenaHuv npekpaTtuTb
ncnonb3oBaHue kakon-nnbo n3 Kapt He MeHee, YeM 3a MecsiL, 40 UC-
TeyeHus cpoka aencteus Kaptol. [pu oTkase KnveHTa oT nonyyeHus
BbIMYLLEHHOW UNu nepesbinyLeHHon KapTbl KoMuccum, ynnavyeHHble
BaHky, KnveHTy He BOo3BpalLaloTCsi M He y4MTbIBAOTCS B CYET Mnoratue-
HUs 3agosmkeHHocTn KnveHTa nepea baHkom.

4.3. 3anpewaeTtcs ncnonb3oBaHne KapTbl C UCTEKWMM CPOKOM
LencTBuS.

5. MOPAOOK OBCNYXXUBAHUA KAPT

5.1. [epxaTenb 06513aH coBepLUaTh onepauuy ¢ UICNonb30BaHNEM
KapTbl B cooTBeTCTBMM C ycrnoBusimu [loroBopa, HacTosiwero Mpuno-
XeHus n NMpaBunamu nonb3oBaHNa MexayHapoaHoN 6aHKOBCKOM Kap-
Ton Visa/MasterCard (MpunoxeHne Ne3 k [loroopy).

5.2. [lepxatenb MOXeT ucnonb3oBaTb PacyeTHyto kapTy B kaye-
CTBE NNaTeXHOro CpeAcTBa Ha NpeanpuaTUSX TOProBnu v cdepbl
yCnyr, Npu NonyyYeHUn HanuyHblX AEHEXHbIX CPeAcTB B 6aHKOBCKMX
yypexaeHusx n B 6aHKkoMaTax, Ha KOTOpbIX pasMelleH 3HaK CooT-
BeTCTBylOLEe nnatexHon cuctembl Visa International/MasterCard
WorldWide, kak Ha TeppuTopun Poccuiickon ®eaepaunu, Tak u 3a py-
6exom.

5.3. Mpwn coBeplueHnn onepauun ¢ ncnonb3osaHnem Kaptol [ep-
XaTenb AOIKEH noanucaTtb Yek unu ottuck ¢ Kaptel (cnun), ygocTo-
BEPUBLUNCH B NPaBUMbHOCTUN €ro 3arnosfiHeHns (COOTBETCTBUS HOMepa
KapTbl, CyMMbl U AaTbl onepauun). [lepxaTtenb He UMeeT npasa noa-
nucblBaTb Yek (Cnvn), B KOTOPOM He MpocTaBrieHa Cymma onepauum.
Kaccup yupexaeHusi, npuHmmatoLlero PacyeTHyto kapTy, MMeeT npaBo
n3bsATb PacyeTHyto kapTy 6e3 npeaBapuTenbHOro npeaynpexaeHus B
crny4vae pacxoxneHus nognucen Ha cnvne (Yeke) n Ha PacyeTHom kap-
Te. Kaccup yupexaeHust BnpaBe nonpocuTb [lepxaTtens npeabsBuTb
nacnopT ANnst UAeHTUMKALMN TMYHOCTK.

5.4. [lepxatenb 0653aH coxpaHaTb BCe AOKYMEHTbI, CBA3aHHbIE C
onepauusmu no PacyeTHol kapTe (Yeku 1 KBUTaAHLUK), U NpeabsBrATb
ux baHky no ero TpeboBaHWi0 UNK NPY BO3HUKHOBEHUW CMOPHbIX BO-
NnpoCoB.

5.5. KnveHT cornawaetcs, 4To ncnosnb3oBaHme KapTbl 1 npaBusib-
Horo MWHa npu npoBeaeHun onepauunii yepes GaHkoOMaT siBNsieTCst
Hagnexallen n [octaTtovHon naeHTudukaunen Jepxartena n noa-
TBEPXAeHVeM npaBa NpoBeAeHns onepaumii no cyetam KnveHra.

5.6. KnneHT 0b6s3aH cBOoeBpeMeHHO pa3mMeluaTtb Ha CyeTe kapThbl
HeobxoaMMble AeHexHble cpeAcTBa Ang obecneyeHns nnarexecno-
cobHocTn KapTbl (OcHoBHOW unu [lononHUTENbLHO), B TOM Yncne Ans
cnucaHusa baHkom komuccuii 3a NpoBeAeHMe onepaumin ¢ NCNonb30o-
BaHueM KapT, npeaycMoTpeHHbIX Tapudamu.

5.7. CnucaHne aeHexHbIX CpeacTB, HEOOX0AMMbIX AN onnaTtbl 06-
CNy>X1BaHWSA KapTbl B Te4EHNe 04epeHOro nepuoaa, NponM3BoanTCs B
nepsbIi pabounii AeHb MecsiLa, cneayloLlero 3a mecsuem, amboccu-
poBaHHbIM Ha PacyeTHol kapTe co CyeTa kapTbl COrMacHoO 3apaHee
[aHHoMy KrnveHTOM akuenTy B COOTBETCTBMM C AeNCTBYOLWMMU Tapu-
damu. Mpu obenyxmnaHumn KnveHta B pamkax lMakeTa ycnyr cnuca-
HVe [IeHeXHbIX CPeACTB NPOU3BOANTCS B AaTy CNUCAHUS KOMUCCUN 33
MakeT ycnyr ¢ OCHOBHOro cyeTa cornacHo 3apaHee AaHHoMy Knvex-
TOM akuenTy B COOTBETCTBUM C AeACTBYOLWMMU Tapudamu.

5.8. KnueHT 06513aH nony4nTb B COOTBETCTBMM C BanioTHbIM 3a-
KoHogaTtenbcTBOM Poccuiickon Peaepauny (He3aBUCMMO OT BasntoThbl
Cueta kapTbl) pa3pelweHne baHka Poccum ans coseplueHus BanoT-
HbIX OMnepaumii ¢ ucnonb3oBaHvem KapTbl, B TOM Yncne 3a npegenamu
Poccuiickon ®enepauum, cBA3aHHbIX C ABWXEHWEM KanuTana.

5.9. B cnyyae oTkasa oT npuobpeTeHns ToBapa unu npefocTasrne-

HWS yCnyru, onnaveHHbIX ¢ ucnonb3oBaHnem Kaptbl, [epxartens He
BnpaBe TpeboBaTb OT TOProBO-CEPBUCHOrO NPEAnpUATUAS Bo3BpaTa
cToMMOCTM ToBapa (ycrnyru) Hanu4HbIMU OEHEeXHbIMU CpeAcTBaMu.
Bos3BpaT aOeHexHbIX CpeAcTB TOProBO-CEPBUCHBIM MpeanpusiTueM
OCYLLEeCTBNSAETCH TONbKO 6e3HannyHbIM nepeBofom Ha CyeT kapTbl.

5.10. Ywep6, npnunHeHHbI [lepxatenem BcrneacTBUE HEUCTNONHE-
HWUS MW HeHapnexallero ncnonHeHns [lorosopa, nognexut 6esyc-
NoBHOMY Bo3meLleHuto Knuentom baHky.

5.11. BaHKk He HeceT OTBETCTBEHHOCTW 3a BO3HUKHOBEHWE KOH-
NVKTHBIX CUTYaLUniA BHE cdepbl 0 KOHTPOMS U CBA3aHHbIX CO c60si-
MU B paboTe BHELLHWX CUCTEeM onnaTbl, CUCTEM CBA3W, pacyeToB, 06-
paboTkM 1 Nnepefayvn faHHbIX.

5.12. baHK He HeceT OTBETCTBEHHOCTU B Cryyae, ecnv npeanpu-
ATne ToproBnu/ycnyr, UHaHCOBOE yupexaeHue unu nobas TpeTbs
CTOpPOHa oTKaXeTcs NpuHATL PacyeTHyto KapTy k onnare.

5.13. BaHk He HeceT OTBETCTBEHHOCTU B criy4ae GroKMpOBKN Unu
HencnpaBHOCTM GaHKkOMaTa, MpUHaAnexallero CTOpoHHeMy GaHky,
a TakXe ecnu BanioTHble OrpaHW4eHust cTpaHbl npebbiBaHusa [ep-
aTens U yCTaHOBIEHHbIE NMMMUTBI HA CYyMMbl MOMNyYeHWUs1 HannyHbIX
OEHEeXHbIX cpeAcTB B 6aHKoMaTax B Kakon-nubo cTteneHn 3aTpoHyT
nHTepechkl lepxartens.

5.14. BaHK He HeceT OTBETCTBEHHOCTU B CIyyYasix HEBbINONHEHUS
HepxaTenem ycnosuin Hactoswero NpunoxeHus, MNpasun nons3o-
BaHWsi MexayHapofHow GaHkoBckon kapTtow Visa/MasterCard (Mpu-
noxexue Ne 3 k [loroBopy), a Takxe B CUTyauusix, HAXOASILLUNXCS BHE
cpepbl KOHTpoNSA BaHka.

5.15. BaHk npuHMMaEeT k onnaTe Bce onepaunn, coBepLueHHble 6e3
HapyLLeHus npaBun nnatexHblx cuctem Visa International/MasterCard
WorldWide. Oepxatenem u/unu Tpetbumn nuuamu, no Kapte wnm c
ncnonb3oBaHnem VHdpopmaumm o kapTe.

5.16. baHKk NpPoM3BOAUT HAYMCREeHWe MPOLEHTOB Ha OCTaToK Ccob-
CTBEHHbIX cpeacTB Ha CyeTe KapTbl B pa3mepe, yCTaHOBNEHHOM Tapu-
amu, B crieytoLemM nopsiake:

5.16.1. HauncneHune npoueHToB Npomn3BoanTCs Ha MuHUManbHbIN
ocTaTok no CyeTy KapTbl 3a kaneHaapHbI Mecsl, B nocnegHui pabo-
4 AeHb Mecsaua.

5.16.2. 3a nepBbIN KaneHaapHbI MecsL (CO AHS, crieaytoLlero 3a
OHEM OTKPbITUSI cyeTa, MO MNOCMEefHWA KaneHAapHbIi OeHb Mecsua
BKITIOYUTENbBHO) — MO CTaBKe, ykazaHHoW B Tapudax Ha AaTy OTKpbITUS
cyerta;

5.16.3. 3a nocneaytoLme nonHble kaneHaapHble Mecsupbl (C nepBo-
ro no nocnefHWin KaneHgapHbli AeHb Mecsua BKMYUTENbHO) — MO
cTaBKe, ykasaHHoW B Tapudax Ha nepBoe 4ncrno Mecsiua, 3a KoTopblii
NPOV3BOAUTCS HAYMCIEHNE NMPOLEHTOB;

5.16.4. Npu 3akpbiTM CyeTa KapThbl MPOLIEHThI 32 HEMOHbIN KaneH-
AapHbI MecsiL, HaYMCIATCA Ha CyMMy chbakTuyeckoro octaTka Ha Cue-
Te KapTbl B MecsiLie 3akpbiTus cyeTa no ctaske 0,1 % rogoBbix.

5.17. BaHKk MOXeT NpoM3BOAUTbL HavucneHne boHycos Ha Cyet kap-
Tbl B pa3mepe, ycTaHOBINEHHOM Tapvdamu, B nopsiake, yCTaHOBIEHHOM
[Mpasunamu BoHycHOM Nporpammei.

6. MOPAOOK PACYETOB NO KAPTE

6.1. BaHk cnucbiBaeT co CyeTa KapTbl COrMacHoO 3apaHee AaHHO-
My KnueHToM akuenTy CyMMbl, 9KBMBaneHTHble CymmaM Mnpou3sBe-
AeHHbIX KnveHTom onepaumin ¢ ucnonb3oBaHmeMm PacyeTHbIx kapT, a
TakXXe CyMMbl KOMUCCUIA U CEPBUCHbIX MraTexewn, NpefyCMOTPEHHbIX
Tapudamu, B TeueHre 180 (cTa BoCbMUAECSTN) KaneHAapHbIX AHEN C
MOMeHTa NpoBeAEeHNS onepaL .

6.2. Mpu coBepweHun [lepxartenem onepauunin ¢ UCNONb30BaHNEM
KapTbl He gonyckaeTtcs npeBbiweHne MNnaTexHoro numuTa.

6.3. KnneHt 06sa3aH Bo3amecTuTb BaHKy pacxoabl no npegoTtspa-
LLIeHNI0 He3aKoHHOro ucnonb3oBaHus KapT B pa3amepe MOHECEHHbIX



BaHkoM pacxooB, NOATBEPXKAEHHbBIX JOKYMEHTarbHO.

6.4. B cnyyae npeabaneHnsa KnmeHToM NnpeteH3nn no onepaumu,
Heob6OCHOBaHHOCTb KOTOPOW AOKYMeHTarnbHO Aoka3aHa, KnueHT obs-
3aH BbINNatuTb baHky B 6e3ycnoBHOM nopsiake cymMmbl hakTuyecku
npousBefeHHbIx baHkoMm pacxofoB Ha nonyyeHue JOKYMEHTOB, NOA-
TBEPXKOAKLLMX onepauuio.

7. MOPAQOK NPEKPALLEHUA

OENCTBUA KAPTbI

7.1. baHk 06513aH Ha OCHOBaHUW NMMCbMEHHOrO 3asBneHus KnuexTa
0 3akpbITM KapTbl NnpekpatuTb Aenctene KapThbl.

7.2. BaHk umeeT nNpaBo aHHYNMpoBaTb PacyeTHyto KapTy B crnyvae
Hernony4yeHunst ee lepxatenem no ucredeHun 60 (wectuaecsaTu) ka-
neHpapHbIX AHen ¢ AaTel nogayn 3assneHus (3asBneHns o Bbigade
HononHutensHon KapTel) unu 60 (Lwectnaecstun) kaneHaapHbIX gHen
C AaTtbl NpoaneHns KapTbl Ha HOBbI CPOK AENCTBYS.

7.3. BaHk MeeT npaBo NpekpaTuTb Aenctene KapTbl B criegyowmnx
cny4yasx:

* B cryvae ob6HapyxeHus bBaHkom He3aKkoHHbIX onepauuii ¢ UCnorsb-
3oBaHneM KapThbl;

°* B Clyyae npepocTaBrneHus
International/MasterCard WorldWide nHcdbopmauun o He3akoHHOM uUC-
nonb3oBaHun KapTbl;

* B cnyyae 3akpbiTusi Cueta kapTbl BaHkoM B COOTBETCTBUM C yCIlo-
Buamu Jorosopa.

7.4. BaHK UmeeT NpaBo NpU BO3HUKHOBEHWM MpeBbllleHns MNMnaTtex-
HOro nNuMWTa, HapylweHun [epxatenem ycnosui Hactoswero [oro-
Bopa u [MpaBun nonb3oBaHWsA MeXAyHapoAHOW GaHKOBCKOW KapTow
Visa/MasterCard ([MpunoxeHne Ne 3 k [loroBopy) Unn UHbIX AEACTBU-
SIX, CBA3@HHbIX C Ucnornb3oBaHnem KapTbl, BNekyLmx 3a cobon yuiepo
ansa baxka:

. NPMOCTaHOBUTbL UNU NpekpaTuTb AencTerne KapTbl, a Takxe
npuHMMaTb ANS 3Toro Bce Heobxoaumble Mepbl BNAOTb A0
n3batus Kaptbl;

. HanpasuTb OepxaTtento KapTel yBegomneHue c tpebosaHnem
Bo3Bpata KapTbl B baHk.

7.5. B cnyyae npekpalieHus gencteus [loroBopa Bce PacueTHble
KapTbl, BblAaHHble B pamMkax [JoroBopa, 06bsBNAIOTCA HeAencTByto-
LWMMK 1 nognexat Bo3spaTty B baHk. MNpu aToM kommnccun n cepsuc-
Hble nNnaTexu, ynnavyeHHble baHky, He BO3BpaLlalTCs U He yYnTbiBa-
10TCS B CYET noraileHus 3agomkeHHocT KnueHTa nepes baHkom.

7.6. baHk nmeeT npaBo npekpaTUTb o6cnyxmBaHue KapTbl, npu-
LeALlen B HEroAHOCTb.

7.7. BaHk umeeT npaBo GnokmpoBaTb PacuyeTHylo kapTy B crnyvae
BO3MOXHOI0 BO3HUKHOBEHMS (hMHAHCOBbLIX NoTepb KnneHTa ¢ ero no-

nnatexHon cuctemon Visa

cnefgywwmm yseaoMIieHNEM.

8. YTPATA KAPTbI

8.1. [lepxaTenb 0bs3aH nNpeanpuMHMMaTh BCE BO3MOXHble Mepbl
ANs npegoTepalleHns yTpatbl KapTel MMM HE3aKoHHOrO ee UCMofb-
30BaHUS.

8.2. B cniyyasix yTpaTtbl PacyeTHol kapTbl U/Mnn ee He3akoHHOro
ncnonb3oBaHua [epxaTtens obsasaH npouHdopmuposaTe baHk 06
yTpaTte PacueTHom KapThbl, pykoBoACTBYSACH [TpaBnnamm nonb3oBaHus
MexayHapoaHou 6aHkoBckow kapTtow Visa/MasterCard (MpunoxeHune
Ne 3 k [loroBopy).

8.3. Mpu nonyyeHun yBepomnexus [epxatens o6 ytpate n/vnm
He3aKkoHHOM ucnonb3oBaHuy PacueTHon kapTbl, BaHk npuocTaHas-
nuBaeT genctene PacuyeTHow kapThbl. Mpu o6HapyxeHun PacyeTHom
KapTbl, paHee 3asBneHHON yTpadyeHHow, [lepxaTtenb oba3aH Hemea-
NeHHO uHdopmuposaTb 06 aToM baHk, a 3aTem BepHyTb PacueTHyto
KapTy B baHk.

8.4. Ecnu KnueHT He yBegomun baHk 06 yTpaTe PacyeTHol kapThbl
UV ee He3akOHHOM UCMOoNb30BaHWK, To baHk He 06a3aH Bo3meLLaTb
KnuneHTty cymmy onepauuu, coBepLueHHow 6e3 cornacus KnueHTa.



MpunoxeHune Ne 3
k [loroBopy 0 6aHKOBCKOM 06 CIyXXUBaHUMU
¢msmnuyecknx nuy B NMNAO AKB «Ypan ®L»

NPABUNA
nonb30BaHUs MeXAyHapoAHON
6aHkoBcKoM kapTou Visa/MasterCard

1. BbIQAYA KAPTbI

1.1. Kapta Bblgaetcs nocne npucoeanHeHnsa Knuenta k [lorosopy,
nopgayn B baHk 3asiBneHust Ha npegocTaBrneHne ycryr v Npu Hanuynm
Ha CueTe KapTbl cpefcTs, HeobxoanMbIX A OTKPbITUS KapTbl B COOT-
BETCTBUM C AencTByowmmn Tapudamu. Kapta moxeT 6bITb nonyyeHa
TONbKO NNYHO [lepxaTtenem.

1.2. Npwn nonyyeHun Kaptol Jepxatens 0683aH nognucatb opmMy
KOHTpornbHoro obpasua nognucu n KapTy LapukoBon pyykon B cneLu-
anbHO OTBEAEHHOM Ha Hell mecTe. OTCyTCTBME UMM HECOOTBETCTBME
nognucu Ha Kapte nognucu [epxatens sBNsSeTcsi 3akOHHbIM OCHO-
BaHWeM oTkasa B npueme KapTbl kK 06CMyXMBaHUIO U U3bATUSA Takown
KapTbl 13 obpalleHus 6e3 kakmx-nmbo KOMMNeHCaLUMOoHHbIX BbiMnaTt co
cTopoHbl MexayHapoaHoi nnatexHon cuctembl Visa/MasterCard.

1.3. Kaxxgon Kapte npucsamBaeTcs nepcoHanbHbI MaeHTudmka-
uMoHHbIN Homep (MUH). NMWH siBnsieTcst aHanorom co6cTBEHHOPYYHOM
nognucu Oepxatensa. Onepauun, npoBedeHHble no KapTe ¢ ucnonb-
3oBaHueM MNWHa, npusHatoTca coBeplueHHbIMU OepxaTtenem. 3anpe-
LaeTcs nepefadva MHdopmaumm o kapTe TpeTbUM NuLam.

2. CPOK AENCTBUSA KAPTbI

2.1. KapTa gencreuternbHa 4o NocrnefHero AHA Mecsiua, ykasaHHo-
ro Ha nuueBou cTtopoHe KapTbl.

2.2. baHK meeT NpaBo NepeBbLINYCTUTb HA HOBbLIV CPOK KapTy, Cpok
[eNCTBNS KOTOPbIN 3akaHYMBaeTCcs, 6e3 4ONONMHUTENBHOro yBeAoMIe-
Hus KnueHTa, cnvcas cornacHo 3apaHee gaHHoMy KnveHTom akuenTy
co Cyeta KapTbl komuccuio 3a ronoBoe obcnyxkuanuve, ecnm KnumeHt
He yBegomun baHk 0 CBOEM xenaHuw npekpaTuTb UCMONb30oBaHMe
KapTbl He MeHee YeM 3a MecsiL, 4O UCTEYEHUS ee CcpoKa AeNCTBUS.

3. UICMNOJIb3OBAHUE KAPTbI

3.1. [lepxatenb SBNAeTCS €AMHCTBEHHbIM NULOM, MMEIOLLMM npa-
BO Nonb3oBaTbcs KapTol v HecyLMm OTBETCTBEHHOCTb 3a BCe Orne-
pauwuun, npon3seaeHHble No Hel. B cnyyae, ecnu [lepxatens nepegan
Kapty, MWH nnn CVV-kop komy-nvbo B nonb3oBaHue, Bce NpOBeaAeH-
Hble onepauun ¢ mucnone3oBaHnem KapTbl ByayT cumTaTbCcs npoBe-
AeHHbIMU camum [lepxkaTenem B 6€3ycnoBHOM nopsiake.

3.2. OnnaTta TOBapOB/yCNyr W BblAA4Ya HaNWYHBIX AEHEXHbIX
CpeacTB OCYLLUECTBNSATCA Ha YCNOBUSX U B NOPSiAKe, AENCTBYOLLNX
B TOProBO-CEPBUCHOM NpeanpusaTum (6axke), npuHumatoem Kapty un
Bxopaswem B cuctemy Visa/MasterCard.

3.3. Mpu npoBeaeHnn onepaunmn NOKynkyu ToBapa, NosyveHus yc-
NYrn NNV CHATUS HaNWYHbIX C UCMONb30BaHeM KapTbl npon3BoanTCs
aBTOpM3auus — nonyyveHne ot baHka paspelueHuss Ha npoBedeHue
onepauuun. Ecnun lepxaTens oTkasblBaeTcs OT onepauumn, Heobxoan-
MO MpOM3BECTM OTMEHy aBTopu3auuu ¢ npepocTaeneHvem [epxa-
Ten AOKYyMeHTa, NoATBepXAaloLlero oTMeHy aBTopusaumn, B npo-
TUBHOM Crly4Yae cymma onepauuun byaeTt HegocTynHa B TedeHune 30
(TpAuaTy) kKaneHaapHbIX AHEW.

3.4. B cnyyae, ecnu ToproBo-cepBUCHOE NpeanpusiTue Npou3Bo-
OWT OKOHYaTenbHbIV pacyeT ¢ [lepxartenem 3a apeHay aBTomobuns,
OpPOHVMPOBaHNE TOCTUHULLI U T. M. U NPU 3TOM TOProBO-CEPBUCHOE
npeanpusaTue NpoBOAMNO MEepBOHAYanbHy0 aBTOPU3ALMIO Ha CyM-
My 3anoroBoro pe3epBnpoBaHus, HeobxoamMmo noTpeboBaTb OTMEHY
nepBOHaYyanbHOW aBTOpU3aLmn.

3.5. [lepxaTenb He BnNpaBe TpeboBaTb BO3MELLEHUS HANUYHbIMU
cTOMMOCTM ToBapa, npuobpeTteHHoro no Kapte, a 3atem Bo3BpaLleH-
Horo npopasLy. B cnyyae Bo3BpaTta npvobpeTeHHOro ToBapa npous-
BOAMTCS onepaunsi OoTMEHbl aBTOpU3aL .

3.6. baHk B3nmaeT Komumccum 3a obenyxumBaHne KapTel B COOTBET-
CTBWM C yCTaHOBIEHHbIMU Tapudamu. [py nonyyeHun HanmyHbIxX ae-
HEXHbIX CpeACcTB B CTOPOHHUX BGaHkax co CyeTa kapTbl CnUCbIBaeTCH
AOMnornHUTeNbHas KOMUCCKS, pasMmep KOTOpOW onpenensietcst Hemo-
cpeacTBeHHO 6aHKOM, KOTOPOMY NpUHaANeXaT AaHHbIA NYHKT Bblgaun
Hanu4yHbIX unu GaHkomar.

3.7. MNpwn coBepLueHnn onepauun B OTNIMYHON OT BantoTbl CyeTta
kapTbl BaHkoM Npon3BoANTCSA KOHBEPTALMSA CYMMbl onepaLmn no Kyp-
cy baHka, ycTaHOBMNEHHOMY Ha AaTy cnucaHus CyMMbl onepauum co
CueTa KapThbl.

3.8. B cnyvae, ecnu onepauus Nnpor3Boaunack B NyHKTE Bblgayn
HanuuHbIX, [epxatens JOMKeH noanucaTb Yek unum oTtTuck ¢ Kaptbl
(crun), yaocToBEpPUBLLMCH B NPaBUbHOCTU €ro 3anofiHeHNst (CooTBeT-
CTBWUM HOMeEpa KapTbl, CyMMbl 1 AaTbl onepauun). MNoanuceiBaTtb yka-
3aHHbIN Yek (cnun), B KOTOPOM He NMpocTaBrieHa cyMMa onepauun, He
ponyckaeTtcs. B cnyyae pacxoxaeHus nognucei Ha yeke (crnvne) v Ha
KapTe kaccup yupexaeHusi umeeT npaso n3baTb KapTy 6e3 npeasapu-
TenbHOro npeaynpexaeHus. Kaccup ydypexaeHus Bnpase nonpocuTb
[epxaTtens npeabsiBUTL NacnopT ANs MAeHTUdUKaLUM NINYHOCTK.

3.9. BaHk He HeceT OTBETCTBEHHOCTM 3@ KOMMEpPYeCKue pasHorna-
cusa mexay [lepxxatenem u ToproBo-cepBUCHbIM Npeanpustnem (6aH-
KOM), NpvHUMatoLwmm KapTty kK ob6cnyxmBaHumio.

3.10. Peructpaumsi npouecCuMHroBbIM LEHTPOM onepauun c uc-
nonb3oBaHnemM KapTbl SBNSI€TCS OCHOBAHMEM U3MEHEHUS NMaTeXHOo-
ro NMMMTa Ha BENWYNHY CyMMbl onepaunun. Pernctpaumsa 6aHkomaTom
UK 3MEeKTPOHHBIM TEPMUHANOM OnepaLum ¢ ucnonb3oBaHnem Kaptbl
¢ npumeHexnem MNMHa siBnsieTcst 6e3ycnoBHbIM NOATBEPXAEHNEM CO-
BepLUeHus onepauun epxarenem.

3.11. [lepxatenb 0683aH coXpaHATb BCe JOKYMEHTbI, CBA3aHHbIE C
onepauuamu no Kapte (4eku 1 KBUTaHUMKW), 1 NpeabaBnaTe ux baHky
no ero TpeboBaHMO MW NPY BO3HWKHOBEHUW CMOPHbBIX BOMPOCOB.

3.12. lMpu nony4YeHnn HanNUYHbIX AEHEXHbIX CPeACTB B 6aHkomaTe
HeobXxoaMMO UMeTb B BUAY, 4To 6aHkomaT MOXeT n3baTb KapTy B cny-
Yyasix: BBeaeHus 6onee 3 pa3 HeBepHoro MHa; HecBoeBpeMeHHOro
pearmpoBaHusi NN HETOYHOTO UCMOMHEHUS UHCTPYKLUIA Ha TepMuHa-
ne 6aHkomaTa; noBpexaeHnst KapTbl; MHOroKpaTHOro MCMONb30BaHMS
KapTbl NS CHATUSA HanWYHbIX, KOTOPOE MOXET BOCMPUHUMATBLCS Kak
MOLLEHHUYeckoe ucnonb3oBaHne KapTobl, yTepsiHHon BmecTte ¢ [U-
Howm.

3.13. Bo Bcex cnyvasx nsbatus Kaptel 6aHkomatom [epxartens
MOXeT obpaTuTbCs B 6aHK, KOTOPbIV ycTaHOBWUN 6aHkomaT (PeKBU3UTbI
6aHka ykasbiBaloTca Ha baHKkoMaTe) 1 nonpocuTb BepHyTb KapTy. Mpu
HecBoeBpeMeHHOM obpalyeHun [JepxkaTtens 6aHk — Bnagenew, 6aHko-
maTta MmoxeT oTnpaBuTb KapTy B BaHk.

3.14. MNpu Hannyum mHdopmauunm o Homepe KapTbl, cpoke ee
pevicteus, O. N. O. gepxartena n CVV-koge BO3MOXHO NpoBeAeHne
TpaH3akuuin B cetn MHTepHeT 6e3 ucnonb3oBaHus Kaptel. B cnyyae
NpoBeAeHMs Taknx onepauuii TpeTbMMM NULL@MMN OHK Byay T cuMTaThCs
npoBefeHHbIMM camuM [lepxaTtenem B 6e3ycrnoBHOM nopsigke.

3.15. [Ina ncknoyeHns cnyyaes HeCaHKLMOHUPOBAHHOIO UCMOSb-
3oBaHusa KapTbl [lepxxatenb MOXeT yCTaHOBUTb «OCOObIV peXunm», no-
3BOMSAOLLMIA OTKNOHUTL 06paboTKy COMHUTENBHbBIX aBTOPU3ALIMOHHBIX
3anpocoB, NOCTYNalLWMX U3 CTPaH MOBbLILLEHHOTO PUCKa MOLLEHHU-
4YecKoro ncrnonb3oBaHuUs 6aHKOBCKMUX kapT. K cTpaHam NoBbILLEHHOTo
pucka otHocaTca ABcTpanus, BeHecyana, foHKoHr, MIHaoHe3us, Ma-
nansus, Mekcuka, CuHranyp, TamnaHg, TanBaHb, YkpauHa, AnoHus.
ABTOpU3aLMOHHbIE 3anpockl, NpoBoAuMble No Kapte ¢ Tepputopumn
ocTarnbHbIX FOCYAapCTB, OTKNOHATLCS BaHkom He ByayT.



Mpv HeobxoaMMOCTH (B CBA3M C NOCELLEHNEM CTPaH U3 yKadaHHOro
cnucka) AencTene «ocoboro pexmmay MoxeT OblTb OTMEHEHO nyTem
YCTaAHOBNEHUS! UHAMBUAYANBHOTO «0COB0ro pexumar, onpenensio-
LLiero cTpaHy, B KoTopon [lepxatens cobrpaeTca ncnonb3oBaTth kKapTy
(Npun 9TOM BO BCEX OCTanbHbIX CTPaHax AeCTBME KapTbl OFPaHNYEHO).

YctaHoBKa / OTMeHa / U3MeHeHue Cnucka paspeLlleHHbIX CTpaH
VMHAMBUAYanbHOro «ocoboro pexumar» ocylliecTBnserca 6ecnnartHo.
[laHHOWM ycnyrow MOXHO BOCMonb3oBaTbCs yepe3 cepBuc SMS-baHk
cuctembl FD-Online, nu6o obpaTuBlumnck B Cnyx6y noanepxku Knu-
€HTOB Mo TenedoHy, ykazaHHoMy Ha KapTe, unu B nio6on oduc baHka.

4. YTPATA KAPThbI

4.1. [lepxaTenb AOMKeH NpeanpuHNUMaTb BCE BO3MOXHbIE Mepbl
ANs npefoTepalleHns yTpatel KapTbl n/unun ee He3akoHHOTo UCMOSb-
30BaHUS.

4.2. B cnyyae yTpaTtbl KapTbl, NMHa n/unu HezakoHHOro mcnonb-
3oBaHus Kaptel [lepxatens KapTel 4omkeH He3ameanuTenbHo, HO He
nosgHee cnegyoLlero AHa nocne nonyyeHus ot baxka ysegomnenus
0 nposefeHun onepauuin no Kapte, B nio6om otaeneHnn baxka unu
no tenedoHy, ykazaHHomy B n. 4.6. MpunoxeHns Ne 3, yBefomMuTb
Bank 06 yTtpate Kaptbl, NMMHa n/vnu He3akoHHOM MCMoONb3oBaHWUM
KapTbl. Mpn yBegomneHnn no tenedoHy cooblieHne B obasaTens-
HOM nopsigke nogTeepxaaeTcs KogosbiM CNOBOM, paHee BbiGpaHHbIM
HepxaTtenem. Ha ocHoBaHuu 3asiBneHns baHk npeanpumeT mepbl No
6nokuposke KapTbl v npefgoTBpalleHunto onepauuii, NpoBoOANMbIX C
aBTopusaumen. B cnyvyae HeBO3MOXHOCTM cBA3aTbcst ¢ baHkom npu
yTepe Kaptbl 3a pybexom [lepxatento Heobxoanmo MHMOpPMUPO-
BaTb BCEMUPHYIO cnyx06y nomowym Visa — Global Customer Assistance
Service (MasterCardGlobalService)(koHTakTHas uHdopmMauns ykasa-
Ha Ha canTax www.visa.com.ru u www.mastercard.com).

4.3. lndopmaums o6 ytpayeHHown KapTe gomxkHa cogepxatb ®. L.
O. lepxatens, nHdopmauuio o nocnegHux onepauusax no Kapre, sce
obcTosATenbCTBa yTpaThl/xuileHns KapTel. baHk octaBnsieT 3a cobon
npaBo NepeAath NoMyYeHHY MHOPMAaLMIO B PacnopsikeHne koMne-
TEHTHbIX OpraHoB A5l NPOBeAEHNS Heo6X0ANMOro paccnefoBaHNs .

4.4. Ecnv KapTa, paHee 06bsiBNeHHas kak yTpaveHHas, byaet Hau-
neHa, [lepxartenb 0653aH BepHyTb ee B baHk. Vicnonb3oBaHve Takomn
KapTbl 3anpelyaetcs.

4.5. [lepxatenb JOMMKEH He3aMeAnuTernbHO cBsA3aTbcs ¢ baHkoM
B crnyyae n3baTua KapTbl B TOProBO-CEPBUCHOM NPEAnpUATAN UNn B
H6aHkomare.

4.6. TenedoHbl cnybbl noaaepxkn knueHToB: (8342) 240-10-40,
8-800-100-10-40 (ans 3BoHkOB Mo Poccun).

MpunoxeHune Ne 4
k [loroBopy 0 6aHKOBCKOM OGCIyXUBaHUMN
¢pusmyecknx nuy B NMNAO AKB «Ypan ®0»

NoPAQOK
npegoctaBnenus OBepapadTa

1. OBLLUME NMNONOXEHUA

1.1. OBepapadT — kpeauT, npeaocTaBnsieMblin baHkoM npu Hego-
CTaTOYHOCTU UMM OTCYTCTBUM CPeAcTB Ha Tekyliem cyeTe KnueHTa
Ons npoeefeHns KnmeHToM pacxofHbix onepauui, B TOM Yucre one-
paumii No BblAaye HanuyHblX eHEeXHbIX CPEACTB, OCYLLECTBIAEMbIX B
nopsiake, NpesycMoTpeHHOM HacTosLWMM [JoroBopoMm.

1.2. OBepgpadT npegocTasnisieTca Npyu Hanuuumn PacyeTHowm Kap-
Thbl K TekyLuemy cueTy KnveHTa.

1.3. BaHk, nocne npucoeanHeHus knueHTa K [lorosopy, nomny4e-
HUst noanucaHHoro KnveHtom 3asBneHns Ha npefocTaBrieHne ycnyr
1 nognucanuns KnueHtom YBegommneHus o npefocTaBlieHun ycnyr B
yacTu npeanoxeHHbix ycnosuin Oepapadta obs3yeTcs ocyliecT-
BNSATb KpeautToBaHue Tekyllero cyeTa, ykazaHHOro B YBeAOMIEHUM O
npefocTaBneHun ycryr notpebuTenbcKoro KpeanToBaHus (oanee —
YBeOOMIEHNE), Ha YCINOBUSIX, ONpeAeNneHHbIX B YBeoMMeHU (danee
— MinguBuayanbeHble ycnoBus).

1.4. OBepapadT npegocTaBnseTcs NpyM HeAOCTAaTOYHOCTU AEHEX-
HbIX CpeAcTB Ha Tekyluem cyeTe Ansa nposeaeHus Knuentom onepa-
LU, OCyLLEeCTBNSEeMbIX B MOpsiAKe, NpesycMoTpeHHoM [loroBopom,
B TOM 4YucCre onepauuii no BblAavye HanMyHbIX AEeHEXHbIX CPEeACTB,
ynnarte KoMmuccum npefycmoTpeHHblx lorosopom n Tapudamn baHka,
nyTem 3auncrneHus Ha TekyLwuii cHeT CyMMbl, HEOOXOAMMON AN ocy-
LwecTBneHns KnneHTom BbilleyKasaHHbIX onepaLuii.

1.5. OBepapadT NpefocTaBnseTcs C onepaLuoHHOro AaHs, cneay-
lolero 3a garton nonyyvyeHuss baHkom nognucaHHoro KnueHtom Yse-
OOMIeHus.

1.6. [ing yyeTta 3apgomkeHHocTn KnveHTta no OBepapadTy baHk oT-
KpblBaeT cCyAHbIN cyeT no yyeTy OBepapadTa.

1.7. Nop paton npegocTtaBneHus OBepapadTa NnoHMMaeTcs gata
3auyuncrieHns cymmbl OBepapadTa Ha TekyLumin cyer.

1.8. lMNpepoctaBneHne OBepgpadpta npomssoauTcs baHkom Ha
CrneayloLLmX YyCIOBUSX:

1.8.1. Pasamep makcMmManbHO JOMYCTUMOW CYMMbl 3a40/MKEHHOCTH
KnueHTta no OBepapadTty (ganee «Jliumut osepapadra») u NHdop-
Mauusi o nomnHow ctoumocTtn Kpeauta B doopme OBepapadT, ykasbl-
BaeTcs B YBegomneHuu. Moa 3agomkeHHocTbio no OBepapadTy no-
HMUMaeTcsi cymMMa MorlyYyeHHoro, Ho He noraweHHoro OepapadTa.
Pasmep OsepapadTa, npegoctaBnsemoro KnueHTty, onpepensietcs
BaHkom camocTosiTeneHo B npegenax Jlumuta OBepapadTa kak no-
noxuTenbHas pa3Huua Mexay CyMmou npoBedeHHbIX baHkom B Teve-
HWe onepawuVoHHOro AHS onepawuii Mo NnepeBoay 1 Bblaaye AeHEXHbIX
cpeacTB ¢ Tekyllero cyeTta, B TOM Y1cre onepauuii ¢ UCNonb3oBaHu-
eM PacyeTHOM kapTbl, U CYMMOW AeHEeXHblX CPeACTB, COCTOSLLEN 13
CyMMbl OCTaTka OEeHEeXHbIX cpeAcTB Ha TekylleM cyeTe Ha Hayano
OonepauUmroHHOro AHA U CyMMbl AEHEXHbIX CPpeacTB, MOCTYNMBLUUX Ha
TekyLwnii cHeT B TeYeHMe onepaLMoHHOro AHS.

1.8.2. OBepapadT He NpegocTaBnsieTcs, B TOM YuUCIe COOTBET-
cTByloLWme onepaummn KnueHTta He npoBoasaTcs baHkoMm B criyyae He-
ynnaTbl HA4YMCMNEHHbIX MPOLLEHTOB, YKa3aHHbIX B M. 1.8.5. HacTosLero
[Mopsagka B cpok, ykasaHHbIM B . 1.8.6. HacToswero Mopsagka, a Takxe
B Criyyae, ecriv 3To NpuBeAeT K NpeBbileHnto Jlumnta oBepapadTa.
Mpu npeabasneHun KnveHtom BaHKy HECKOMbKUX pacrnopsikeHumn
nm6o Npu HeoBXoANMOCTUN OCYLLECTBUTb HECKOIbBKO OMnepaumii, a Tak-
Xe B crnyvae, ecnu UCMOJSIHEHNE BCEX YKa3aHHbIX pacnopsiKeHui 3a
cyeT npepocTaBneHnsa bankom OBepapadTa npuBeneT K nNpesbille-



Huto NlumunTa oBepapadTa, baHk camocTosiTeNbHO ONpeaensieT, Kakne
13 pacnopsi>KeHUN JOMKHbI ObITb UCMOMNHEHBDI.

1.8.3. HaunHasa c onepauunoHHoro gHs, cnegytowlero 3a gHem o6-
pasoBaHusa 3agormkeHHocTn no OBepapadTy, B cnyvyae Hanvums ge-
HEXHbIX CpecTB Ha TeKyLlem cHeTe B KOHLe KaXAoro onepaLnoHHo-
ro AHS AeHeXHble cpeAcTBa cornacHo 3apaHee gaHHomy KnuneHTom
akuenTy HanpaBnsAlTCA Ha norawleHne 3agomkeHHocTn KnveHTta no
OBepapadTy.

1.8.4. MakcumanbHas npogosHKMTENbHOCTb HANNYMA HenoralleH-
Horo OBepapadTa He MOXeT npeBblllaTb CPOK, yKa3aHHbIN B YBe-
nomneHun. KnmeHT JomkeH He MeHee OHOro pasa B TeYeHue cpoka,
yKkasaHHOro B YBeJOMIIeHUM MOSHOCTbI0 NnoraliaTe UMeNLLYyCcs 3a-
[ormxkeHHocTb no OBepapadTy.

1.8.5. 3a nonb3oBaHne OBepapadTom KnueHT ynnaumsaet baHky
npoueHTbl B pa3mepe, ykazaHHOM B YBegoMMneHun. MNpoLeHTbl Haunc-
nsTCs 3a hakTMYeckoe KONMYecTBO AHeN nonb3oBaHus Osepapad-
TOM Ha cymmy 3aporkeHHocTn KnveHta no OBepapadTy Ha Havano
Kaxgoro onepaumoHHOro AHs. HauucneHve npoueHTOB 3a Nosb3o-
BaHne OBepapadTOM OCYLUECTBMSETCS €XKEMEeCSYHO B MOoCnefHui
onepauuoHHbIA AeHb Mecsiua Nnbo B AeHb npeKpalleHus AencTBus
[oroBopa B YacTu npegoctasnexus OsepapadrTa.

1.8.6. MpoueHTbl 3a nonb3oBaHve OBepapadToM ynnayMBaloTCs
KnneHTom exxemecsiyHO He no3aHee 15-ro yvicna crnepytowero mecs-
ua.

1.8.7. B cnyyae Hanuuns feHexHblX CPeAcTB Ha Tekyllem cyeTte
B KOHL|E KaXX[I0ro onepawumnoHHOro AHs AeHexXHble cpeacTBa Ha OCHO-
BaHWW 3apaHee AaHHOro pacnopsixeHus (akuenta) KnveHTta Hanpas-
NSTCS Ha norawleHve 3agormkeHHocTn KnueHTta no OBepapadTy B
crnepytoLlen o4epenHOCTH:

1. um3pepxkn baHka, cBA3aHHbIe C NPUHYAUTENbHBLIM B3bICKaHU-
em gonra no OepapadrTy;
cymma npeBbileHus Jlumuta oBepapadTa;

NpOCpOYeHHbIe MPOLEHThI 3a Nonb3oBaHne OBepapadTom;
npocpoyeHHas 3agomkeHHocTb no OBepapadTy;
HeycTolka (LTpadbl, NeHK)

CpOYHble NPOLIeHTLI 3a Nonb3oBaHue oBepapadToMm;
cpoyHas 3aformkeHHocTb no OBepapadTy;

No o s

2. MOPAOOK PACYETA MOSIHOM CTOMMOCTU KPEAUTA

2.1. Pacyet NonHowm cToumMocTu KpeanTa ocyLiecTenseTcs baHkom
B cooTBeTCTBUM C PepepanbHbiM 3akoHOM OT 21.12.2013 1. Ne 353-93
«O noTpebutenbckom KpeauTe (3anme)» no popmyne:

MCK=ix4BIMx100

roe:

MCK — nonHas cToMMocCTb KpeauTa B NpoLeHTax ro4oBbIX C TOYHO-
CTblO 10 TPETBEr0 3HaKa nocrne 3ansToun;

YBIM — yncno 6a3oBbix NeprMoaoB B kaneHaapHom rogy. MNpogonku-
TenbHOCTb KaneHAapHoro roga npM3HaeTcs paBHOM TpPEMCTaM LLECTH-
[EeCATU NATU AHSAM.

i — npoueHTHasi cTaBka 6a3oBoro nepuopa, BblpakeHHas B Aecs-
TUYHOW dhopme. OnpefensieTcs kak HauMeHbLlee MOoNoXuUTenbHoe
peLleHne ypaBHEHNS:

m D'I—Ik
s — =0
k=1 (1+e,i) (1+i)
roe:
Ar, — cymma k-ro AeHexHoro notoka (nnatexa). PasHoHanpasneH-
Hble IeHeXHble MOTOKM (MnaTexu) (MPUTOK U OTTOK AEHEXHbIX CPeCTB
no CyeTy norawleHns KpeauTa) BKIYaTCS B pacyeT ¢ NpoTUBOMNO-

NOXHBbIMU MaTeMaTUYeCKUMKN 3HakaMu — npegoctaBneHne Knuenty
OBepapadTa Ha AaTy ero Bbigayun BKIOYAETCS B pacyeT CO 3HAKOM
«MUHYC», Bo3BpaT KnveHToM kpeauTa, ynnara npoueHToB 3a Nosb30-
BaHne OBepapadToM BKMOYAETCS B pacyeT CO 3HAKOM «IITHoCy;
q, — KONM4YeCTBO NOMHbIX 6a30BbIX NEPUOLOB C MOMEHTa Bblaaun
OBepapadta Ao Aatbl k-ro AeHeXHOro noToka (nnarexa);
€, — CPOK, BblpaXeHHbI B Aonsx 6a3oBoro nepnoaa, ¢ MoMeHTa 3a-
BepLueHus gk-ro 6a3oBoro nepuoaa Ao AaTtbl k-ro AeHeXHOro noToka
(nnatexa);
m — KONMMYECTBO AEHEXHbIX NMOTOKOB (MnaTexew).
[MonHas cToMMOCTb KpeauTa paccyMTbiBAETCSH C YYETOM CyMMbl
Jlumuta OBepapadta, cpoka Bo3Bpata OBepapadTa, yCTaHOBMEH-
Horo MHauBuayanbHbIMU YCIOBMSMY U NPOLEHTOB 3a MONb30BaHNe
OBepapadTom. B pacyet NonHom CTOMMOCTM Kpeauta BKIoYarTCs
OEHEeXHble NOTOKM (NnaTexu), pa3mMmepbl U CPOKM YNnaTbl KOTOPbIX U3-
BECTHbl HA MOMEHT NpucoeanHeHus K [loroBopy B 4acTu HacTOSILLETO
Mopsigka, B TOM Yncne:
. nnartexu no noraweHuto OBepapadTa;
. nnaTtexu no ynnare npoLeHTOB 3a nonb3oBaHne OBepapad-
TOM B pasMepe 1 nopsiake, onpegeneHHom NHanesuayanbHbl-
MU yCIOBUSIMU.

B pacuet MNonHol cToMmocTu KpeauTa He BKIoYaoTCs:

. nnatexu KnueHTa, 0653aHHOCTb OCYLLECTBIEHUSA KOTOPbIX
KnueHtom cnepyet He 13 HacToswero lNMopsiaka, a ns Tpebo-
BaHUN befepanbHOro 3akoHa;

. nnaTexu, CBA3aHHbIe C HEVCMOMTHEHNEM UMW HEHaAnexalnum

ncnonHeHvem KnveHtom ycnosuii HacTosiero Mopsaka;

. nnatexu KnveHta no ob6cnyxvBaHUio KpeawTa, KoTopble

npeAycMOTpeHbl HacTosilwMM MopsaakoM v BenuymHa u (Mnu)
CpOKM ynnaTbl KOTOPbIX 3aBUCAT OT peLueHnst Knuenta u (nnw)
BapuaHTa ero noBefeHus;

nnatexu KnueHTa 3a ycnyru, okasaHue KOTopbix He obycrnosnuea-
eT BO3MOXHOCTb nonyyeHus OBepapadTa U He BNUSET Ha BENUYUHY
[MonHol cTonmocTun KpeauTa, npu ycnosuwu, 4to KnueHTy npepgocTas-
nsieTcst AOMNOMHUTENbHAsA BbIrOAA NO CPABHEHUIO C OKa3aHMeM Takux
yCcnyr Ha ycnoBusix ny6nuyHom odeptbl 1 KnneHT nmeeT npasBo oTka-
3aTbCs OT YCMYru B Te4YeHne YeTbipHaaLaTv KaneHgapHbIX HEN ¢ BO3-
BpaTOM 4acTu onnatbl NPONOpPLMOHANbHO CTOMMOCTM 4acTu yCnyru,
oKasaHHOW [0 yBefomneHus o6 oTkase.

3. MPABA N OBA3AHHOCTU CTOPOH

3.1. baHk obsasyeTcsa npepnocTtaBnATb Knnuenty OBepapadT B no-
pSAKE W Ha yCnoBUSX, NpedyCMOTPEHHbIX HacToswwmM lMopsakom u
YBegoMneHveM.

3.2. baHk nmeeT npaBo B clnyyae HapyleHus KnneHTom cpokoBs
Bo3BpaTta cymmbl OBepapadta n(unu) ynnaTel Nnathl 3a Nofb30BaHne
OBepapadTom obLLer MpoAocImKMTENbLHOCTBIO 6onee 60 (wectugecs-
TW) KaneHAapHbIX AHel B TedeHne nocnegHux 180 (cta BocbMuaecs-
TW) KaneHdapHblx AHel baHk BnpaBe noTpeboBaTh pacTtopxeHus [o-
rosopa B yactu npepoctaenexHuss OBepapadTa, yBegoMuB 06 3TOM
3aemLymKa B nopsiake, onpegeneHHoMm B n.7.3 HacTosiwero MNopsaka.

3.3. KnueHT nmeeTt npaBo JOCPOYHO pacToprHyTh [loroBop B 4actu
npepoctaeneHus OBepapadTa, NpeaBapuTeNbHO BO3BPaTUB CYMMY
3aporkeHHocTn no OBepapadTy 1 Mo ApYruM AeHeXHbIM obsizaTenb-
ctBam KnueHTa, npeaycmMoTpeHHbIM HacTosLLMM [1opsaKOM B MOSTHOM
obbeme.

3.4. KnueHT nmeeT npaso nony4atb oT baHka nocne 3aknioveHns
[oroBopa B 4actu npepgocTtaBnexHus OBepapadTa 6ecnnaTHo HGOpP-
mMauuto, npegycmoTpeHHyto cT. 10 ®enepanbHoro 3akoHa Ne353-d3
«O noTpebutenbckom KpeauTe (3anme)», B creaytoLeM nopsigke:

3.4.1. 0 HaNMuMK TeKyLLEn, BKINOYas MPOCPOYEHHON, 3a[0IHKEHHO-
CTW — He no3fHee 7 (cemun) AHeW ¢ AaTbl BO3HUKHOBEHMWS MPOCPOYEH-



HOW 3aJ0MKEHHOCTUN NYTEM YBEAOMIEHNS MO TenedoHy, ykazaHHOMY
B YBEJOMITeHUN;

3.4.2. 0 pasmepe Tekyllen 3aJO0fMKEHHOCTU, AaTax U pasmepax
npou3BeAeHHbIX U NPeACcTosLWmMX NnaTtexen no OBepapadTy, a Takxe
cBegeHus o gocTynHon cymme OBepapadrTa:

1. nocpeAcTBOM MoOryyYeHUs [OCTyna K ykasaHHbIM CBEAEHUAM

npu nomoLum cepsuca FD-online;

2. npw obpalleHun B opuc baHka.

3.5. KnneHTt 065a3yeTcs npon3BOAMTL NoralleHve 3aJ0MmKeHHOCTH
no OepapadTy 1 no npoueHTam 3a nonb3oBaHve OBepapadTom B
CpOKW, MpeayCMOTPeHHbIe HacToAWwMM [NopsakoMm.

3.6. KnneHT 0653yeTca B cpok He Bonee 5 (nsTun) pabounx aHewn
MHdopmMmpoBaTb BaHk 06 N3MeHEeHN HOMEPOB U MECTOHaXOXAEHUN
BanTHBIX N py6neBbIX CHETOB, O BHOBb OTKpbIBaeMbIx KnneHTom cye-
Tax n ocdopmnsiemMblx KnueHtom kpegutax B Apyrux 6aHkax, B cry-
Yae BO3HUKHOBEHMS U/Unn n3aMeHeHusl ceefeHnin ob apecTte, 3anore,
apeHfe 1 MHbIx obpemMeHeHuax umyllectsa KnuenTa.

4. MNATEXA

4.1. KnvueHT npepoctaensaet baHKy npaBo cornacHo 3apaHee faH-
HOMY aKLenTy Ha OCHOBaHWW Hagmnexawum obpa3oM ohopMIIEHHbIX
BaHkoM mMemopuanbHbIX OpAepoB cnuckiBaTh ¢ Tekyliero cyeta Knu-
€eHTa AeHEeXHble CPeACTBa B CHET NoralleHns nobbix AeHEXHbIX 0051-
3aTenbcTB Knnenta no OBepapadTy.

4.2. B cny4ae HeucnonHeHuns KnueHtom cBoux ob6s13aTtensctB B
yCTaHOBIEHHble HacToAwWwmMM [lopsakoM CpPoOKM M MpW HepocTaTou-
HOCTW AeHeXHbIX cpeAcTB Ha TekylleM cyeTe nNubo B criyvyae oTcyT-
CTBUSI BO3MOXHOCTW CNNCaHNSA AEHEXHbBIX CPEACTB ¢ TekyLiero cyeta
KnueHT npepoctaBnser baHky npaBo cormacHo 3apaHee faHHOMY
aKkuenTy cnucbiBaTb HeobxoauMble AeHeXHble CpeAcTBa C APYrux Te-
KyLumx c4eToB KnueHTa, oTKpbITbIX B BaHke, npu HeobxoamMmMocTu npo-
1M3BOAMNTbL KOHBEpTauuio B BantoTy Tekylero cyeta no kypcy bawka,
yCTaHOBMEHHOMY Ha [aTy COBEpPLUEHUSI onepauun, ANs 3a4MCreHns
Ha Tekywuin cyeT KnveHTa n Ux cnucaHus B COOTBETCTBMM C N. 4.1.
HacTosiwero Mopsaaka.

5. OTBETCTBEHHOCTb CTOPOH

5.1. B cnyyae HapyLeHUsi CPOKOB MoralleHusi 3a40MKEeHHOCTH Mo
OBepapadTy KnueHT HeceT OTBETCTBEHHOCTb B Mopsiake, onpene-
TIeHHOM B YBeOoMJIeHUN.

6. CPOK IENCTBUSA OBEPOPA®TA

6.1. Joroeop B yactu OBepgpadTa BCTynaeT B CUIly C MOMEHTa
npucoeguHenns KnueHta k [loroBopy u yctaHoBneHus baHkom cooTt-
BeTcTBUA KnneHTta TpeboBaHnsm baHka.

6.2. KnneHT BnpaBe B OQHOCTOPOHHEM MOPsiAKE OTKa3aTbCs OT
OBepgpadrta, nucbmeHHo yBesomuB baHk 06 oTkase. [Mpu aTom
KnueHT BnpaBe pacToprHyTb [loroBop B 4acTu npefocTaBreHust
OBepgpadTa B criyyae, eCnu y Hero oTCyTCTBYeT 3a40MKEeHHOCTb Mo
OBepgpadTy. baHk nmeeT npaBo He npegoctaBnaTe OBepapadT C
MOMeHTa nonyyeHus baHkom 3asBneHuns Knuenta:

. 0 pacTopxeHun [loroBopa;

. 06 oTkase ot OBepapadTa B pamkax [lorosopa;

. 06 oTka3e oT npoaneHust aencteus [JoroBopa;

. Ha 3akpbIiTve TekyLlero cyeTa.

6.3. BaHk BnNpaBe NpYOCTaHOBUTbL UMW NpeKpaTUTb NpefocTaBre-
Hne KnueHTy AeHexHbIX cpeacTB B cHeT cBOGOAHOro octaTka nuMmuTa
OBepgpadta u(unu) notpeboBatb B yCTAHOBIEHHOM 3aKOHOM MO-
psAke AOCPOYHOro Bo3BpaTa Bcew ocTasliencss cymmbl OBepapad-
Ta BMecCTe C npuyuTalomMmMucs npoueHTamMum 3a nonb3oaHve OBep-
ApadToMm, a TakKe KOMUCCUIA 1 HEYCTOEK B CreAYIOLLMX CryYasX:

. npv BO3HNKHOBEHUW MPOCPOYEHHON 3aA0MmKeHHOCTN KnueHTa

no nobbim obsa3aTenscTBam KnueHta nepen baHkom, B TOM
yucrie No Hactosiwemy [loroBopy, cBbilwe 5 AHen;

. npu HanNM4YMmM o6CTOATENBLCTB, BMEKYyLLMX 3a CO60M HEBO3MOX-
HOCTb CBOEeBpeMeHHoro Bo3Bpata KnueHTom cymmbl OBep-
apadta u ynnatel NpoLeHToB 3a nonb3oBaHve Oepapad-
TOM;

. npu pactopxxeHun [loroBopa B 4actu npegoctasneHus OBep-
ApadTta B COOTBETCTBUM C M. 6.2. HacToswero MNMopsaka.

6.4. B cnyyae npuHATMA BaHkom pelueHus noTpeboBaTb B ycTa-
HOBITEHHOM 3aKOHOM MOPSIAKE JOCPOYHOro BO3BpaTa BCcel ocTaBLUen-
cs cymmbl OBepapadTa BMECTE € NPUYMTAOLWMMUCS NPOLEHTaMm 3a
nonb3oBaHne OBepapadToMm, a Takxe KOMUCCUIA U HEYCTOEK MO OCHO-
BaHUSM, yka3aHHbIM B n. 6.3. HacTosiwero Mopsiaka, a Takxke B cnyya-
S1X, NPeAyCMOTPEHHbIX 3akoHoAaTenbcTBOM Poccuiickon Penepaumm,
BaHk HanpaBnseT KnneHTy yBegomneHune ¢ TpeboBaHuem JOCPOYHO-
ro norawueHus nobbix 3afomkeHHocTen no [loroBopy, B TOM Yncre no
OBepgpadTy, B CPOKW, yKa3aHHble B YBEAOMIEHWUW, HanpaBrieHHOM
KnueHTy B nopsiake, onpeferneHHoMm B n. 7.3 HacToswero Nopsaaka.

6.5. KnneHt 065a3aH nepeuncnutb baHky ykasaHHyto B yBegomrie-
HUW CYyMMY 3a[l0f>KEHHOCTM B AaTy, yKa3aHHyto B yBegomneHumn ban-
ka. [loroBop B yacTu npegoctasneHus OsepapadTa byaeT cuntatbes
pacTOprHyTbIM C MOMEHTa MOJIHOro MCMnonHeHus KnveHTom cBowx
ob6s3aTenbCTB No HacTosAwemy Mopsiaky.

7. PASHOE

7.1. HacToswwmn MNopsagok 6yaet perynupoBaTbCs U TONMKOBATLCH B
COOTBETCTBUM C AENCTBYHOLLMM 3aKoHoAaTenbCTBOM Poccuiickon de-
Aepauuu, HopmaTuBHbIMM akTamu BaHka Poccun. Jltobble Bonpoch,
pasHornacus unu TpeboBaHuns, Bo3HMKaloLwme n3 Hactosiero Mopsa-
Ka Unu B CBA3W C HUM, MOAMeXaT yperynuposaHuto mexay CtopoHamu
Ha B3anMornpremnemMoln OCHOBe NyTeM neperoBopos. [1pu oTcyTCTBUM
cornacwus crnop mexay CTopoHamu NoANexXnT pacCMOTPEHMIO B CyAe.

7.2. B cootBeTCcTBMM cO CT. cT.29, 32 ITIK P®, c1.5,13 degepans-
Horo 3akoHa «O noTpebuTenbckoMm kpeauTe (3anmMe)y», ycTaHOBMEHa
crnepytoLias noAcyaAHOCTb BCEX CMOPOB MO HACTOSLEMY [OrOBOpPY U
CBSA3aHHbIX C HUM:

. ncku KnueHToB k BaHky nognexaT pacCMOTPeHMIo No BbIGopy
uctua (ucTuoB) NMbBo No MecTy ero (MX) XUTenbCcTBa UNu npe-
6bIBaHusA, NM60o MecTy HaxoxaeHus baHka (JleHnHckuiA paiioH
r. Mepmu), TG0 NO MeCTy 3aKMOYEHNS UNN UCTIONHEHUS Ha-
CTOSILLEero 40roBopa;

. uckn baHka k KnueHTam, a Takxe K nuuam, 4YbuM MMyLLECTBOM
nnbo nMHbIMK obsizaTenbCTBamMK (3anorogatensm, nopyyuTe-
nsim), obecnevyeHo UCNOMHEHWE HaCcTOsLWEero JoroBopa, pac-
cmaTpuBalTCcs B CyAebHbIX MHCTaHUUSIX — cygamu obLuen
fopuCaMKUMM NMBo MUPOBBLIMU CyAbSMW, B COOTBETCTBUU C
UX KOMMNeTeHuuen, NpefycCMOTPEHHON 3aKoHOAATeNbCTBOM
Poccuiickon ®epepaummn, no Mecty HaxoxaeHus baHka, ero
dunmanos, 4ONOMHUTENbHbIX 0hncoB unu nNboro MHoro ero
CTPYKTYPHOro nogpasfeneHuns, no Mecty nonyyenus KnveH-
Tamu opepTbl 3aKMOYUTb HACTOSALLMI AOrOBOp (T.€., M0 MecTy
3aKIYEHUst HAacTOSILLIero 4OroBopa).

7.3. Yctynka KnueHTom cBomx npae 1 ob6s3aHHocTel no [Jorosopy
He MoXeT BbITb ocyllecTBneHa 6e3 npeaBapuTENbHOrO NMCbMEHHO-
ro cornacus baHka. BaHk MOXeT NOMHOCTBIO UMM YaCTUYHO YCTynaTb
cBov npaBa u 06s3aHHOCTU no [lorosopy.

7.4. Bce 3asBneHvs, yBefoMNeHUs, u3BelleHus, TpeboBaHus
VNN VHble IOPUANYECKN 3HAYMMble COODLLEHWs, CBA3aHHble C 3a-
KIIOYeHeM, UCMoNHeHneM nNubo pacTtopxeHnem [loroBopa B 4acTu
npepoctaBnexHus OBepapadTa 1 ¢ KOTOPbIMU 3aKOH UMW HACTOSLLUIA
Mopsigok CBA3bIBAOT rpaXAaHCKo-NpaBoBble NOCNEeACTBUS AN ero
y4acTHMKOB, HanpaBnslTCs cTopoHamu [loroBopa, a Takxe nobbiMu



TpeTbMU Nuuammn no agpecam CTOpOH, YKa3aHHbIM B YBegomnenun,
N C MOMEHTa OOCTaBKM NO 3TOMY afpecy BNeKyT Ana y4aCTHUKOB O0-
roBopa BCe npaBoBble NocnencTBuA. CoobLeHne cumTaeTcs JocTaB-
NEeHHbIM U B TEX CIly4asaXx, eCiim OHO NMOoCTynuno CTOpoHe, KOTOPOW OHO
HanpaslieHO (aqpecaTy), HO Mo obcToATeNnbCTBaM, 3aBUCSALMUM OT
3TOW CTOPOHBbI, HE 6bino en BPy4YeHO uUnn aapecat He O3HaKoOMUsicsa
C HUM.

MpunoxeHune Ne 4A
k [loroBopy 0 6aHKOBCKOM 06CnyX1MBaHUU
c¢pmsmnyecknx nuy B NMNAO AKB «Ypan ®O»

NMOPAOOK
npepocTaBneHusa OBepapadTa «Bbipyyaii-ka»

1. OBLUWUE NONOXEHUA

1.1. OBepapadT — KpeauT, NnpegocTaBnsieMblt baHkOM Npu Hepo-
CTaTOYHOCTU UMK OTCYTCTBUU CPeAcTB Ha Tekyuiem cyeTe KnumeHTa
ans nposefeHvs KnneHToM pacxofHblx onepawuii, B TOM Y1cne one-
paLuii No BblAavye HannyHbIX AEHEXHbIX CPeACTB, OCYLLECTBNAEMbIX B
nopsiake, npegycMOTpeHHOM HacToAWMUM [JoroBopoMm.

1.2. OepagpadT npegocTaBnsieTcs nNpy Hanuuum PacyeTHom kap-
Tbl K TekyLiemy cueTy KnveHTa.

1.3. BaHk nocne npucoeanHeHus knneHTta K [Jorosopy 1 ycTaHoB-
neHusi cootBeTcTBUsSt KnneHta kputepusm baHka 0653yeTcs ocyliecT-
BNSATb KpeamToBaHue TeKyLlero cyeta, ykasaHHOro B YBeJOMMeHUn
0 MpefoCcTaBneHNN ycnyr noTpebuTenbLCcKoro KpeauToBaHus (nanee
— YBegomreHue), Ha ycrnoBusix, onpeaeneHHblx B Ysegomnenuu (Ax-
AVBUAyanbHble YCIOBUS).

1.4. OBepapadT npegocTaBnseTcs NyTem 3ayncrneHns Ha Teky-
LLMIA cYET CyMMbl, Heo6XoAMMOW ANns ocyllecTBneHns KnneHTom Bbl-
LeyKa3aHHbIX onepaLuii.

1.5. [ing yyeTta 3agomkeHHocTn KnneHTta no OBepapadTy baHk oT-
KpblBaeT ccyaHbIv cyeT no yyety OBepapadra.

1.6. Mog paTon npepoctaBnexHus OeepapadTa NnoHMMaeTcs gaTa
3auuncnexus cymmbl OBepapadTa Ha TekyLmi cYeT.

1.7. MNMpepoctaenenne OBepgpadta npousBoguTcs BaHkoM Ha
CrneayLLMX YCIOBUSAX:

1.7.1. Pasmep makcMmarnbHO AONYCTUMOW CyMMbl 3a[05KEHHOCTH
KnnenTa no OBepapadty (aanee — lumnt oBepapadTa) v nHdopma-
uusi o nonHon ctommocTtn Kpeguta B dpopme OBepapadT ykasbiBaeT-
csi B YBegomneHuu. MNopa 3agomkeHHocTbio no OBepapadTy NoHUMa-
eTcs cyMMa nory4eHHoro, Ho He norawleHHoro OBepgpadTa. Pasmep
OBepapadta, npepgoctaBnsemoro KnveHty, onpegensietca baHkom
camocTosiTenbHO B npefenax llummta OBepapadta Kak nonoxunTenb-
Hasi pasHuUa Mexay CyMMou NpoBefieHHbIX baHkoM B TeyeHne onepa-
LIMOHHOrO AHs onepauumii No nepeBoay U BbiAaye AeHEXHbIX CpeacTB
¢ TekyLuero cyeTta, B TOM Yucrne onepauui ¢ ncnonb3oaHvem Pac-
YEeTHOW KapTbl, U CYMMOW AEHEXHbIX CPEACTB, COCTOSILLEN U3 CYMMbI
ocTaTka AeHeXHbIX CpeAcTB Ha TekyLleM cyeTe Ha Hayarno onepauu-
OHHOTO AHSA U CyMMbl [IeHEXHbIX CPeACcTB, MOCTYMUBLLUMX Ha TeKyLunii
CYeT B Te4eHne onepaunoHHOro AHS.

1.7.2. OBepgpadT He NpegocTaBnsieTcs, B TOM 4YMClle COOTBET-
cTBytowme onepaummn KnveHta He npoBoasATcs baHkom B crnyyae He-
ynnaTel nnaTel 3a nonb3oBaHne OBepapadToM, ykasaHHou B n. 1.7.5.
HacToswwero MNopsifika B CPOK, ykasaHHbIN B Tapudax baHka, a Takxe
B crlyyae, ecnu 3To npuBeeT K npesbileHuto Nlumnta oBepapadTa.
Mpu npegbasneHun KnueHtom BaHKy HECKOMbKUX PacropsikeHuin
nn6o npu HeobXxoAMMOCTM OCYLLECTBUTbL HECKOMBKO Onepauui, a Tak-
Xe B cry4vae, ecrn UCMOJIHEHNE BCEX yKa3aHHbIX PacnopsiKeHun 3a
cyeT npepoctaenexHns bankom OBepapadTa npuBeaeT K NpeBbille-
Huto NlumnTa oBepapadTa, baHk camocTosiTeNbHO oNpeaenseT, Kakne
13 Pacnopsi>KeHUN AOIKHbI ObITb NCMOMHEHDI.

1.7.3. HaunHas c onepaunoHHOro AHs, criegyloLero 3a agHeM obpa-
30BaHus 3agomkeHHocTn no OBepapadTy, B Criyyae Hanuuus AeHex-
HbIX cpefcTB Ha TeKyLLeM cYeTe B KOHLIE Ka)X40oro ornepaLMoHHOro AHS
[AeHeXHble CpeACcTBa HanpaBnslTCS Ha noralleHne 3af0MKEHHOCTN
KnvexTta no OBepapadTy. CnmcaHne AeHexXHbIX CPeAcTB ¢ TeKyLero
cyeTa B noralueHvne 3afgormkeHHocTr no OBepapadTy OCyLLeCcTBNSET-



cs1 bBaHkom 6e3 oTaenbHOro pacnopsixeHus Knvenra.

1.7.4. MakcumanbHaa MpPOAOIDKUTENBHOCTL Hanuyuns Henora-
weHHoro OBepgpadTa He MOXET MpeBbIWAaTb CPOK, YKa3aHHbIA B
Tapudax. KnneHT gormkeH He MeHee OOHOro pasa B TeYeHMEe CpoKa,
yka3zaHHoro B Tapudax, MonHOCTbi0 Morallatb MMeoLLytocs 3ador-
XeHHocTb no OBepapadTy.

1.7.5. 3a ncnonb3oBaHve OBepapadTa KnneHT ynnayunsaet baHky
nnarty B pasmepe, ykazaHHoM B Tapudax. HauymcneHve nnatbl npons-
BOAMTCSH Ha YCINOBUSIX, yCTAaHOBIEHHbIX Tapudamu, B 3aBUCUMOCTUN OT
Buga OsepapadTa.

1.7.6. MoraweHune nnaTbl ocylecTBNAeTCs nyTem cnucaHua ban-
KOM JeHexHbIx cpeacTB 6e3 otaensHoro pacnopsikeHus Knuenta co
cyeTta KnuneHTa npu NnocTynneHny cpefcTB Ha TeKyLLUA CYET.

1.7.7. B cnyvyae Hanuuns OeHEeXHbIX CpeacTB Ha TekylleM cyeTe
B KOHLIe KaXXJoro onepaunoHHOro AHs AeHeXHble CpeAcTBa Ha OCHO-
BaHUM 3apaHee AaHHOro pacnopshkeHus (akuenta) KnveHta Hanpas-
NSATCS Ha norawleHve 3agomkeHHocTn KnveHnta no OBepapadTy B
crneayloLlen o4epeaHoCTU:

1. un3pepxkn baHka, cBsizaHHbIe C MPUHYAMTENbHBLIM B3bICKaHU-
em gonra no OBepapadTy;

CcyMMma npeBbiweHus Jlumuta oBepapadTa;

npocpoyeHHas 3al0MKEHHOCTb No oBepApadTy;

HeycToWka (Tpadbl, NeHn)

cpoYHas 3aformkeHHocTb no OBepapadTy;

nnata 3a nonb3oBaHWe oBepapadTOM B COOTBETCTBUM C
n.1.7.5 HacToswero NMopsaaka.
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2. NMOPSAAOK PACYETA NONTHOM CTOMMOCTU KPEOUTA

2.1. PacyeT NonHon ctoumMocTun kpeauTa ocyllectensetca baHkom
B cooTBeTCTBMM C DeaepanbHbiM 3akoHOM OT 21.12.2013 1. Ne 353-03
«O noTpebutenbckom kpeauTe (3anme)» no popmyne:

MCK=ix4Brx100

roe:

MCK — nonHasi cToMmMocCTb KpeanTa B NpoLeHTax rodoBblX C TOYHO-
CTbi0 40 TPETbEro 3HaKa nocrie 3ansaTou;

YBIM — yncno 6a3oBbix NepMofoB B kaneHaapHom rogy. lNMpogomku-
TeNbHOCTb KaneHAapHoro rofa npuM3HaeTcst paBHOM TpeMcTaMm LecTu-
OECSTU NATU OHSM.

i — npoueHTHas cTaBka 6a3oBoOro nepuopa, BolpaxeHHas B gecs-
TU4HOW chopme. OnpepenseTcs Kak HauMeHbLUee MONoXUTEeNnbHoe
pelueHne ypaBHEHUS:

m D'rlk
> =0
k=1 (1+e,i) (1+i)*
rae:

[n, — cymma k-ro ieHexHoro noToka (nnatexa). PasHoHanpasneH-
Hble JeHeXHble MOTOKM (NnaTexw) (MPUTOK N OTTOK AEHEXHbIX CPeACTB
no CueTy noralleHns KpeauTa) BKIOYAOTCA B pacyeT ¢ NpPOTUBOMO-
TNOXHLIMWU MaTeMaTU4ecKUMK 3Hakamu — npegocTasneHne KnueHty
OBepapadta Ha gaTy ero Bblayn BKMOYAETCs B pacyeT CO 3HaKOM
«MWUHYC», BO3BpaT KnnueHTom kpeauTa, ynnaTta npoLeHTOoB 3a NoNb3o-
BaHve OBepapadpToM BKIOYAETCS B pacyeT CO 3HAKOM «MNIIC;

q, — KONIM4YeCTBO MOJHbIX 6a30BbIX NEPMOAOB C MOMEHTa BblAaqn
OBepapadta Ao AaTbl k-ro AeHeXxxHoro notoka (nnarexay;

€, — CPOK, BblpaxeHHbIil B Jonsx 6a30Boro neproaa, ¢ MOMeHTa
3aBeplueHns g,-ro 6a3oBoro nepmoaa Ao Aatbl k-ro AEHEKHOro NoToka
(nnatexa);

M — KONMMYECTBO AEHEeXHbIX MOTOKOB (NnaTexen).

MonHas cTOMMOCTb KpeauTa paccyuTbiBaeTCs C yY4eTOM CyMMbl

Jlumuta OBepppadTa, cpoka Bo3BpaTa OBepapadTta, yCTaHOBMEH-
Horo Tapudpamu baHka v nnaTel 3a nonb3oBaHve OBepapadTom. B
pacyeT NonHoM CTOMMOCTMN KpeauTa BKIOYATCSA AEHEXHbIE MOTOKN
(nnaTtexu), paamepbl U CPOKM ynnaTbl KOTOPbIX M3BECTHbI HA MOMEHT
npvicoeauHeHus k [lorosopy B YacTu HacTosiLero Nopsiaka, B TOM Ync-
ne:

. nnaTtexu no norawexutio OBepapadTa;

. nnaTexu no ynnaTe nnatbl 3a nonb3oBaHve OBepapadToM B
pa3mepe u nopsiake, onpegeneHHom Tapudamm baxka.

B pacuet MNonHol cToMmMocTy KpeanuTa He BKIYaTCS:

nnatexu KnneHta, 06893aHHOCTb OCyLLECTBEHNS KOTopbIX KnveH-

TOM cnegyeT He u3 HacToswero Mopsiaka, a us TpebosaHuin dene-
panbHOro 3aKoHa;

. nnaTexu, CBA3aHHbIe C HEUCNOMNHEHNEM UM HeHaAnexallm
ucnonHeHnem KnveHtom ycrnosuii HacTosiLero Mopsiaka;

. nnatexu KnveHTa no ob6cnyXvBaHUKO KpeauTa, KoTopble
npeaycMoTpeHbl HacToswWwmMM Nopsagkom 1 BenuymHa u (unm)
CPOKM ynnaTbl KOTOPbIX 3aBUCAT OT peLueHns KnveHTta u (unu)
BapuaHTa ero noBeAeHus;

. nnatexu KnueHTa 3a ycnyru, okasdaHue KOTopbIx He 0bycnoB-
nvBaeT BO3MOXHOCTb nonyyeHus OBepgpadta v He Bnus-
eT Ha Benu4yuHy NonHOM CTOMMOCTM KpeauTa, Npu yCrnoBuK,
4yTo KnneHTy npefocTaBnsieTcst 4OMNOMHUTENbHAs Bbiroga no
CpaBHEHMWIO C OKa3aHWeM TaKuX YCMyr Ha ycrnoBusx nybnud-
Hol odpepTbl U KnueHT umeeT npaBo oTkasaTbCs OT yCNyru
B TeYeHue 4YeTblpHaALaTh KaneH4apHbIX AHEW C BO3BPaToM
YacTu onnaTbl NPOMNOPLMOHANbHO CTOMMOCTM YacTu YCryru,
oKasaHHoW [0 yBefomneHus ob oTkase.

3.MPABA N OBA3AHHOCTU CTOPOH

3.1. baHk o6sa3yeTcs npepocTtaBnaTb Knuenty OBepapadT B no-
psAKe U Ha ycroBusX, NPeAyCMOTPEHHbIX HacToswwmM Mopsigkom, Ta-
pudamu n YsegomneHunem.

3.2, baHk nmeeT npaBo B cryyae HapylleHuss KnMeHTom cpokoB
Bo3BpaTa cymmbl OBepapadTa n(vnu) ynnatel nnatbl 3a Nonb3oBaHne
OBepgpadTom 06LLen NpoaomKUTENbLHOCTBIO 6onee 60 (wecTnaecs-
TW) KaneHZapHbIX AHelN B TedeHne nocnegHux 180 (cTa BocbMuaecs-
TW) KaneHaapHbIX AHen noTpeboBaTk pacTopeHus [loroBopa B 4acTu
npepoctaenexnus OBepapadTa, yBegomus 06 aTom 3aemuimka B no-
paake, onpeaeneHHom B n.7.3 HacToswero MNopaaka.

3.3. baHk UMeeT nNpaBo ycTaHaBnMBaTb U B OAHOCTOPOHHEM MOPSiA-
Ke naMeHsaTb KnmeHty Jlumut oBepapadpta B 3aBMCMMOCTH OT U3Me-
HEHWI cpefHEMECAYHOW CYMMbl NOCTYNMNEHNUA OEHEXHbIX CPEACTB Ha
CueT kapTbl. Bank yBegomnsieT KnueHta 06 nameHexun Jiumuta osep-
apadTa nytem HanpaBneHns SMS-coobLueHnst Ha HoMep MOBUNbHO-
ro TenedoHa, ykasaHHoro KnueHtom, He nosgHee 3 (Tpex) pabounx
[OHEeN C MOMEHTa TaKoro U3MeHeHus.

3.4. KnueHT nmeeT npaBo JOCPOYHO pacToprHyTb [loroBop B Yactu
npepoctaBnexnus OepapadTa, NpeABapuTenbHO BO3BPATUB CYMMY
3apommkeHHocTn no OBepapad Ty 1 N0 APYrMM AeHEXHbIM 0b6s3aTenb-
ctBaMm KnueHTa, npeaycMoTpeHHbIM HacTosALWMM [1opsaKOM B MOSTHOM
obbeme.

3.5. KnneHT numeet npaBo nony4vaTb OoT baHka nocne 3aknoyeHns
[oroBopa B Yactu npefgoctaBnexHus OBepapadta 6ecnnaTHo MHDOpP-
Mauuio, npegycmoTpeHHyto cT. 10 PegepanbHoro 3akoHa Ne353-93
«O noTpebutenbckom KpeauTe (3anme)», B CrieytoLleM Nopsiake:

3.5.1. 0 HanMyuK TekyLLen, BKNoYas NpoCPOYEHHON, 3a40IKEHHO-
CTU — He no3faHee 7 (cemu) AHew ¢ AaTbl BO3HUKHOBEHMWS MPOCPOY€EH-
HOW 3a0MKEHHOCTN NYTEM YBEOMIEHNS MO TenedoHy, ykasaHHOMY
B YBEAOMIEeHUN;

3.5.2. 0 pa3mepe Tekyllen 3aJ0/MKEHHOCTMH, AaTtax U pasmepax
npou3BefeHHbIX U NPeACcTosALWmMX NnaTtexen no OBepapadTy, a Takxe



cBefeHusi o JocTynHon cymme OBepapadTa:

1. nocpeAcTBOM MOMyYeHus AOCTyna K yKasaHHbIM CBELAEHUAM

npu nomoLum cepsuca FD-onlineg;

2.  npwu obpalieHun B oduc baHka.

3.6. KnuneHT 065a3yeTcs Npon3BOAMTL NoralleHne 3af0MmKeHHOCTH
no OBepapadTy 1 Mo ynnate nnaTbl 3a nons3oBaHve OBepapadTom B
CPOKM, NpeayCMOTPEHHbIe HacToAWMUM MopsakoMm.

3.7. KnveHT 0653yeTcs B cpok He Gonee 5 (naTtu) pabounx aHen
nHdpopmMmpoBaTtb baHk 06 M3MEHEHUN HOMEPOB U MECTOHAXOXAEHUN
BanoTHbIX 1 pybneBbiX CHETOB, O BHOBb OTKpbIBaeMbIx KnneHTom cye-
Tax n ocopmnsiemblx KnueHTom kpegutax B Apyrux 6aHkax, B cny-
Yae BO3HWKHOBEHMWS U/MNU n3aMeHeHns ceeaeHun ob apecTe, 3anore,
apeHAe 1 UHbIX 06peMeHeHmnsAx umyLectsa KnnenTa.

4. NMNATEXU

4.1. KnneHnT npepoctaBnsieT baHky npaBo 6e3 oTAenbHOro pacno-
psbkeHnsa KnueHTta cnuceiBaTb ¢ Tekyliero cyeta KnveHta geHexHble
CpeAcTBa B cYeT noralleHus nobbix JeHexXHbIx 06a3aTenbcTs KnveH-
Ta no OBepgpadTy.

4.2. B cny4yae HewucnonHeHnss KnneHtom cBoux o653aTenscTB B
yCTaHOBIEHHble HacTosWwmMM NopsaakomM CpoKM U Npu He4OCTaTOYHO-
CTW AEHEXHbIX cpeAcTB Ha TekyLlem cyeTe nMbo B crnyyae OTCyTCTBUSA
BO3MOXHOCTU CNNCAHUSA OEHEXHbIX cpelcTB ¢ Tekyulero cyeta Knu-
eHT npepocTaBnseT baHky npaBo cnucelBaTb HEOOXOAMMbIE AEHEX-
Hble CpeAcTBa C ApYrux TekyLwmnx cueToB KnueHTa, oTKpbIThIX B baHke,
npu HeoH6X0AMMOCTY NPOU3BOANTL KOHBEPTaLMIO B BantoTy TeKyLero
cyeTa no kypcy baHka, yctaHoBneHHOMYy Ha AaTy COBepLUeHUs orne-
pauun, Ans 3auncneHus Ha Tekywmn cyeT KnueHTa 1 ux cnucaHus B
cooTBeTCTBUM C N. 4.1. HacToswero MNopsaaka.

5. OTBETCTBEHHOCTb CTOPOH

5.1. B cnyyae HapyLleHUsi CPOKOB MoralleHusi 3a40MKEeHHOCTH No
OBepapadTy KnueHT HeceT OTBETCTBEHHOCTb B Mopsiake, onpeae-
NEeHHOM B YBEeAOMMEHUN.

6. CPOK ENCTBUSA OBEPOPA®TA

6.1. JoroBop B yacTn OBepapadTa BCTynaeT B CUIy C MOMEHTa
npucoeaunHennsa Knuenta k loroBopy 1 yctaHoBneHus baHkom coort-
BeTcTBUSA KnueHTa TpeboBaHnam baHka.

6.2. KnueHT BnpaBe B OQHOCTOPOHHEM MOPSiAKE OTKa3aTbCsl OT
OBepgpadta, nucbmMeHHo yBesomuB baHnk 06 oTkase. [Mpu aTom
KnveHT BnpaBe pacTtoprHyTb [loroBop B 4acTu npenocTaBlieHust
OBeppgpadTa B criyvyae, eCnu y Hero oTCyTCTBYeT 3a[0/MKEHHOCTb Mo
OBepapadT1y. baHk umeeT npaBo He npegoctaBnsaTe OBepapadT C
MomeHTa nonyyeHus baHkom 3asBneHns KnveHra:

. 0 pacTopxxeHun [loroBopa;

. 06 oTkase ot OBepapadTa B pamkax [loroBopa;

. 06 oTkase oT npoaneHus gencteus [Joroeopa;

. Ha 3akpbiTue TekyLlero cuyeta.

6.3. Mpu nonyyeHun baHkom MHOpMaLum o HacTynneHun obeTo-
ATenbCTB, KOTOPbIe MOTryT NOBreYb 3a CO60N yXxyaLeHne UHaHCoOBO-
ro coctosHust KnveHTta u npu ycrnoBum oTCyTCTBUS 3aJ0MKEHHOCTH,
BaHk nmeet npaBo npuocTaHoBUTL Ucnonb3oBaHne OBepapadTa Ha
HeonpeAeneHHbI CPOK A0 NPUHATUS BaHKOM peLueHns O BO3MOXHO-
CTW fanbHenwero npegoctasneHns OBepapadta KnnenTy.

6.4. BaHk BNpaBe NpMOCTaHOBUTbL UMW NPeKpaTUTb NpefocTaBne-
Hue KnneHTy AeHexXHbIX CpeaCcTB B cHeT CBOOOAHOro octaTka nMMuTa
OBepppadta u (unu) notpeboBaTb B yCTaHOBIEHHOM 3aKOHOM MOPSA-
Ke JOCPOYHOro Bo3BpaTa Bcew ocTaBluenics cyMMbl OBepapadTa, a
Takxe nnaTtbl 3a nonb3oBaHne OBepApadTOM B CreAyoLLMX Cly4Yasnx:

. npv BO3HNKHOBEHMWWN MPOCPOYEHHOW 3a405KeHHOCTM KnneHTa

no nobbim obsasaTenscTBam KnneHta nepen baHkom, B TOM
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yucre no Hactoswwemy [lorosopy, cBbilwe 5 aHen;

. npu HanNU4YnM o6CTOATENBLCTB, BNEKYLLMX 32 COBOM HEBO3MOX-
HOCTb CBOEBpPeMeHHOro Bo3BpaTa KnueHTom cymmbl OBep-
Apadpta v ynnatbl nnatbl 3a nonb3oBaHne OBepapadTom;

. npu pactopxxeHun [loroBopa B 4acTu npegoctasrneHus OBep-
apadTa B COOTBETCTBUM C M. 6.2. HacTogdwero MNMopsiaka.

6.5. B cnyyae npuHATUSA BaHkom pelueHus noTpebosaTb B ycTa-
HOBIEHHOM 3aKOHOM MOpsiAKe JOCPOYHOro BO3BpaTa BCEW OCTaBLLEn-
cst cymmbl OBepapadTa, a Takke nnatbl 3a none3oBaHve OBepapad-
TOM MO OCHOBaHMSIM, yka3aHHbIM B MyHKTe 6.4. HacTosiwero MNopsaaka,
a TaKxe B cnyyasix, npeyCMOTpPEeHHbIX 3akoHodaTenbcTBoM Poccuit-
ckovt Pepepaumn, baHk HanpaBnseT KnueHTy yBegomnexuve ¢ Tpebo-
BaHMeM JOCPOYHOro noralleHns nobbix 3agomkeHHocTen no [loroso-
py, B ToM uncne no OBepapadTy, B CPOKU, yka3aHHbIE B yBEAOMIIEHUN,
HanpaeneHHoMm KnueHTy B nopsigke, onpefeneHHoMm B n. 7.3 HacTos-
wero MNopsagka.

6.6. KnneHT 065a3aH nepeuncnutb baHky ykasaHHyto B yBefomre-
HUM CYMMY 3a[l0JDKEHHOCTM B AaTy, yka3aHHyto B yBefomneHun bax-
ka. [loroBop B yacTu npegoctaBneHns OBepapadTa byaet cumtatbes
pacToOprHyTbIM C MOMEHTa MOSIHOTO UcMnonHeHus KnueHTom cBoumx
0653aTenbCTB No HacTosweMy Mopsaky.

7. PASHOE

7.1. HacTosiwmin MNopsagok bynet perynnpoBaTbCs 1 TONMKOBATbLCH B
COOTBETCTBUM C AENCTBYIOLLMM 3aKkoHoAaTenbcTBoM Poccuiickon de-
Aepaummn, HopmaTuBHbIMM akTamu BaHka Poccun. Jiobble Bonpocsl,
pasHornacus unu TpeboBaHus, Bo3HUKaoLWwme n3 HacTosiwero MNopsag-
Ka Unu B CBSA3M C HUM, MoAanexaT yperynvpoBaHuto mexay CtopoHamu
Ha B3avMOonpreMieMo OCHOBE MyTem neperoBopoB. [pu oTcyTCTBUM
cornacwusi cnop mexay CTopoHaMu NoAnexuT pacCMOTPEHWIO B CYAE.

7.2. B cootBeTcTBMM cO CT. cT.29, 32 [TIK P®, c1.5,13 denepans-
Horo 3akoHa «O notpebuTenbckoM KpeauTe (3ariMe)», yCcTaHOBeHa
crnepymwLlas noAcyaHOCTb BCEX CMOPOB MO HACTOSALWEMY AOrOBOpY U
CBSI3@HHbIX C HUM:

. ncku KnueHToB k BaHKky nognexaT paccMoTpeHUIo No BbIGopy
ncTua (McTuoB) NMMBO No MecTy ero (MX) XXKUTeNbCTBa UNn npe-
ObIBaHWsA, N0 MecTy HaxoxaeHns baHka (JleHnHckuiA paioH
r. Mepmun), NMB0O NO MeCTy 3aKMOYEHNs NN UCTIONTHEHUS Ha-
CTOSILLEro A0roBopa;

. ncku baHka k KnueHTtam, a Takxe K nuuam, YoM NMyLLECTBOM
nnbo nHbIMM obs3atenbcTBamMu (3anorogaTensam, nopyyure-
nsiM), obecneyeHo UCMonHeHe HacTosILLero oroBopa, pac-
cmaTtpuBaloTcs B CyAeOHbIX MHCTaHUMSAX — cygamu obuien
IOPUCAMKLUMM MO0 MUPOBBLIMU CYAbSMW, B COOTBETCTBUM C
X KOMneTeHuuewn, NpefyCMOTPEHHOW 3aKOHOAATeNbCTBOM
Poccuiickon ®epepaumm, no Mmecty HaxoxaeHus baHka, ero
dunmanos, AONOMHUTENbHbIX 0pMCoB unNm Nboro NMHoro ero
CTPYKTYPHOro NoApasfeneHusl, o MecTy nonyveHus Knve-
Tamu opepTbl 3aKMYUTb HACTOSALLMIA AOTOBOp (T.€., MO MecTy
3aKI04EHUS HAaCTOSILLLEro 4OroBopa).

7.3. Yctynka KnneHTom cBovx npae 1 ob6s3aHHoCTel no [loroBopy
He MoXeT ObITb ocyllecTBneHa 6e3 npeaBapuUTENbHOIO NMMCbMEHHO-
ro cornacus baHka. BaHk MOXeT NOMHOCTBIO MMM YaCTUYHO yCTynaTb
cBOW NpaBa 1 06s3aHHOCTM Nno [loroBopy.

7.4. Bce 3asBneHus, yBefoMIEHUS, U3BelleHWs, TpeboBaHus
UNN VHble OpUONYECKM 3HAYMMble COODLLEHMS, CBS3aHHble C 3a-
KnioYeHneMm, ncrnonHeHnem nmbo pactopxeHvem [JoroBopa B yacTu
npepocTaeneHus OBepapadTa U C KOTOPbIMU 3aKOH WU HACTOSALLUIA
Mopsifok cBsi3bIBAOT rpaXk4aHCKo-NpaBoBble NocneacTBUS AN ero
y4acTHVKOB, HanpaBnstoTCs cTopoHamu [loroBopa, a Takxe nobbiMu
TPETbMMM NULaMmM No agpecam CTOPOH, yKa3aHHbIM B YBEAOMMEeHNH,
1 C MOMEeHTa [0CTaBKM MO 3TOMY agpecy BreKyT Anst y4aCcTHUKOB [0-



roBopa BCe npaBoBbl€ NoceacTBUA. CoobLeHre cunTaeTcs ocTas-
NEHHbIM U B TeX CIly4asx, eCyih OHO NOoCTynuno CTOPOHe, KOTOPOW OHO
HanpasJlieHo (a,upecaTy), HO Mo obcTosATenbcTBaM, 3aBUCALWMUM OT
3TOW CTOPOHbI, He 6bino ewn Bpy4YeHO unn agpecat He O3HakoMuIica
C HUM.

MpunoxeHune Ne 5
k [loroBopy 0 6aHKOBCKOM OGCIyXUBaHUMN
¢pusmyecknx nuy B NMNAO AKB «Ypan ®0»

noPAQOK
ANCTaHUMOHHOIo 6aHKOBCKOro o6cnyXuBaHusi
KNMeHTOB — chusnyeckux nuy no cucteme FD-online

1. AONONHUTENbHbIE TEPMWUHbI

1.1. AyTeHTudukaums — yaocToBepeHve npaBoMOYHOCTU obpalue-
Hust KnneHTa B BaHk Ans coBepLueHns onepauuii, npeaycMoTpeHHbIX
ycnosusimu [lorosopa. MNMpu o6patueHny B cnyxby noaaepxKu KrmeH-
ToB H6aHka no TenedoHy AyTeHTudukauns KnmeHta npoBogmtcsa no
KopnoBomy croBy u coBnageHuto Homepa TenedoHa, ¢ KoToporo ob-
pawaeTca KnueHT, ¢ HOmepoM TenedoHa, KoTopbin KnueHT paHee
ykasan B AHkeTe KnvueHTta/YBegomMneHum o npeaocTaBneHnm ycnyr.

1.2. peHTudurkauns — yctaHosneHne nuyHoctn Knuexra.

1.3. ViHTepHeT-6pay3ep — nporpammHoe obecneyeHue Ans npo-
CMOTpa v HaBurauum pecypcoB ceTu IHTepHeT.

1.4. Kog noateepxaeHus - cnyvyanHas undgposasi nocnegosaTenb-
HOCTb, hopMUpyemMasi CUCTEMOI 1 HanpaBrisiemMas Ha Homep Mobunb-
Horo TenedpoHa KnueHta B Buae SMS-coobLyeHuns, ncnonbayemas
ans peructpauun B JlnyHom kabuHeTte.

1.5. KomnpomeTtauusa cpeacts naeHTMduUKaLmm n ayTeHTudukaLmm
— cUTyauus, Npy KOTOPOM eCTb A0CTaTO4Hble OCHOBaHWS mnoraratb,
yTo ucnonb3dyemble KnueHtom JloruH, Maponb, CeaHcoBble Kro4n
obecneynBatoT 6e3onacHoCcTb MHOpMaumK, yTpadeHo. K cobbitusm,
CBS3aHHbIM C KOMMpPOMETaLMEN, OTHOCSTCS, BKIOYasi, HO He orpaHu-
ynBasChb, cneaymoLme:

YTpaTa, BO3MOXHO, C NocrneayLmmMm obHapyxeHuem, Hocutenen
KOHUAEHUMansHOM MHopMaL K.

Bo3HUKHOBEHME NOA03pEHUI Ha yTeUKy MHOPMaLn unu ee nc-
KaXkeHne B cucTeme KOHMAeHLManbHoM CBA3N.

1.6. JlormH — yHuKanbHas mnocnegoBaTenbHOCTb andgaBUTHO-
LMpoBbIX CUMBONOB, hopmupyemasi KnneHTom npu nogknoyeHun
K ycnyre WHTepHeT-baHk 1 no3sonsowas ogHO3Ha4YHO NAeHTUdULM-
poBaTb KnueHTa.

1.7. Maponb — n3sBecTHasa TonbKo KnueHTy nocnenoBaTenbHOCTb
andaBUTHO-LM@POBbLIX CUMBOMOB, CBSA3aHHasA C NPUCBOEHHbIM Knu-
eHTy JlorvHom u ucnonbaylolascsa ans ayteHTudukaumm Knventa B
MHTepHeT-baHke/MobuneHom BaHke/JlnyHom kabuHeTe. Ons UHTep-
HeT-BaHka/MobunbHoro baxka /JluyHoro kabuHeTa napons hopmupy-
eTca KnneHToM camocTosiTeNbHO B ceTU VIHTEpPHET Mo agpecy: wWww.
klookva.ru unu www.online.uralfd.ru.

1.8. MNH-kof — YeTblpexaHayHbI naponb Ans Bxoga B MoOuMnbHbIN
6aHk. YcTaHaBnvBaeTcsa KnmeHToM caMmocToATenbHO.

1.9. Cepsuc FD-online — komnoHeHTa FD-online, npegocTtasnsito-
wasa KnneHTy BO3MOXHOCTb ANCTAHLMOHHOIO 6aHKOBCKOro obcny u-
BaHUS C UCMONb30BaHWEM ornpefeneHHoro Habopa nporpamMmHo-an-
napaTHbIX CPEACTB M KOMMYHVKALMOHHbIX KaHanoB.

1.10. CoobuieHne — SMS-coobuieHne oTnpasnsieMoe baHkoM Ha
HOMep Mo6unbHoro TenedoHa ykasaHHbIn KnueHTom.

1.11. DkcnepTHas KOMUCCUSI — KOMUCCUSI, co3flaBaemas A pas-
pelleHns pasHornacuii, BO3HUKaLWUX npu obmeHe OneKTPOHHbIMU
[OKYMeHTamMu.

1.12. OneKkTPOHHbIN fOKYMeEHT / pacnopsikeHune (O[]) — AOKYMEHT, B
KOTOPOM MHpopMauunsa npeacTaBneHa B afeKTPOHHO-LMdpoBon dop-
Me, SBMSIOWUIACS OCHOBaHWEM ANns coBeplueHus baHkom onepauui
no cyetam KnmeHTta unu nHbix onepauun.

1.13. Java-npunoxeHne MobunbHbii BaHk — npunoxexHue 4ns Mo-
6unbHoro TenedoHa, peanuaytoLlee dyHkUMoHan ycrnyrn MobunbsHo-
ro baHka.
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1.14. SSL — npoTokon, obecneunBaoLwuii 3aLUTy AaHHbIX, Nepe-
nasaeMbix no cetn MHTepHeT. MpoTokon SSL o6ecneunBaeT 6e3onac-
HOCTb U LIeNTOCTHOCTb KaHana nepefayun ¢ NoMoLLbio WNdpPoBaHUS 1
ono3HaBaTerbHbIX KOOOB COOBLLEHNS.

1.15. SMS-baHk — Cepsuc FD-online, npegoctaBnsiowuii KnmeHTy
BO3MOXHOCTb MOry4YeHns HopmMaLum no ero 6aHKOBCKMM cHeTaMm 1
kapTam B Buge SMS-coobLieHus, a Takxe BbinonHeHus baHkom one-
pauwnii no SMS-3anpocam KnueHTa.

1.16. SMS-coobLieHne — KOPOTKOe TEKCTOBOE COObLLeHNe, nepe-
[aBaeMoe Mo KaHanam coToBol cBsi3n oT baHka Ha MOBUMbHBIV Tene-
doH KnneHTa nnm B o6paTtHoOM HanpaBneHuu.

1.17. SMS-3anpoc — SMS-coobLeHre ycTaHOBNEHHOro baHkom
dopmaTa, codepxallee 3anpoc Ha npefocTaBrnieHne MHdopmalmn
UNW BbIMOSIHEHWUS Oomnepauuu, OTNpaBieHHOe C HoMepa TernedoHa,
ykasaHHoro KnvueHtom npu nogkntoyeHmumn K SMS-baHky.

1.18. SMS-napornb — cny4yanHas uugpoBas nocnefoBaTenbHOCTb,
dopmupyemast cuctemon 1 Hanpaensiemasi Ha Homep MoBWUMIbHOro
TenedoHa KnneHta B Buae SMS-coobLeHus, ucnonbsyemasi ans fo-
NOMHUTENBLHON ayTeHTudukaunm KnmenTa.

1.19. SMS-kop — cnyvanHas umdpoBas nocriefoBaTenbHOCTb,
dopmupyemast cuctemon 1 Hanpaensiemasi Ha Homep MoBWUMIbHOro
TenedoHa Knuenta B Buae SMS-coobLieHns Ans noATBEPXAEHWS
BbIMONHEHUS onepauun (@aHanor cobCTBEHHOPYYHOW NMOAMNUCH).

2. OBLUME NMONOXEHUA

2.1. Cuctema FD-online npepoctaBnsier KnueHTy BO3MOXHOCTb
OMCTaHUMOHHOro NpoBefeHns 6GaHKOBCKMX onepaLuii, a Takxe nony-
YeHUs UHOPMaLMOHHBIX YCINyr nocpeacTBaM o6MeHa 3NeKTPOHHbI-
MU fokymeHTamu (ganee — 3[1) c baHkom.

2.2. Hactosiwee lNpunoxeHne pernameHTupyeT nopspok npego-
ctaBneHus ycnyr CepsucoB FD-online, perynupyet obMeH anekTpoH-
HbIMU floKymMeHTamu Mexay BbaHkom n KnveHTom, a Takxe ycTtaHaB-
nuBaeT obsizatenbctBa CTOPOH No obecneyeHno MHOPMaLMOHHON
©6e3onacHocTu Npu obmeHe O[.

2.3. CTOpoHbI Npu3HalT B KavyecTBe eAMHOW LuKanbl BpPEMEHU
mecTHoe Bpemsi (GMT + 05:00) n o6a3ytoTca nogaepxmBaTe CUCTEM-
HOe BpeMs CBOMX annapaTHbIX CpeAcTB, UCMONb3yeMblX Anst paboTbl
¢ FD-online. MNMpu aToM onpegensowmnm BpeMeHeEM SBNAETCH TekyLlee
BpeMms N0 CUCTEMHbIM YacaMm annapaTtHbix cpeacTs baHka.

2.4. CTOpPOHbI YCTAHOBMUIN, YTO MOMEHTOM MOMYYEHUS 3MEeKTPOH-
Horo AokymeHta baHkom B cucteme FD-online sBnsetcs Tekyluee
Bpems No cucTeMHbIM Yacam baHka.

3. SMS-BAHK

3.1. NOPAAOK MPEAOCTABNEHUA AOCTYNA

3.1.1. Joctyn k SMS - BaHKy npegocTaBnsieTcst nocne npucoeanHe-
Hus KnueHTa k [loroBopy v noga4n nucbMeHHoro 3asBneHns Ha npeao-
cTaBneHune ycnyr B oduce baHka, nogknioyeHuns ycnyrm B 6aHkomate
BaHka, nnbo nogknoveHns ycnyrv npu obpaieHnn Knmenta no tene-
doHy B cnyx0by noaaepxku knueHTos baHka.

3.1.2. MNpwu nogkntoyeHun ycnyrm B ocduce baHka goctyn k SMS-
BaHkynnu npepgoctaBnseTca He No3gHee cneaytoLlero paboyero AHA ¢
MoMeHTa nony4vexus bankom nognucaHHoro Knuentom 3asiBneHuns Ha
npegocTaBrieHne ycnyr.

3.1.3. MNpu nopkntoveHun ycnyrm B GaHkomaTe baHka goctyn K
SMS-baHky npegoctaBnseTca no kapTe, aBTopM3aLms KOTOpon npea-
BapuTenbHO NpoBefeHa knueHTom nytem Beoga MNMHa, He nosgHee
cregytowero paboyero AHA ¢ MOMeHTa 3anpoca KnueHTom ycnyru
nocpeAcTBOM BblOOpa COOTBETCT-BYIOLLErO NMyHKTa MeH 6aHkomata
1 BBOAA HOMepa MobunbHoro TenedgoHa. CenaeTens>CTBOM 3anpoca
ycnyrv B 6aHkomaTe sBnseTcs Yek 6aHkomara. BeinonHeHne onepauum
nogkniodeHnst k SMS-baHky B 6aHkomaTe ABNSETCA OAHO3HAYHBIM BO-
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neunsbsBrneHvem KnueHta o nonyyeHnn goctyna k ycrnyre SMS-baHky.

3.1.4. Npw nogkntoyeHun ycnyrv npy obpalueHun KnmweHTa no Tene-
doHy B cnyxby nopaepxku banka goctyn k SMS-baHky npepocTtas-
nsaetca nocne NaeHtudukaumm KnveHta no pamunum, umeHun, otye-
cTBy U AyTeHTuduKaumm KnveHta B nopsigke, yctaHoBrneHHoMm n. 1.1.
HacToswero MpunoxeHusi. B cnyyae ecnu y KnneHta nmeetcs ase n
6onee pacyeTHbIX KapTbl AN NoAkNoYeHns yenyrm SMS-baxk Knvent
[OOIKEH yKasaTb YeTblpe nocneaHne umdpbl Homepa KapTbl, K KOTOPOK
OyaoeT NnpefocTaBneHa ycnyra.

3.2. MOPAOOK NCMOJNb30OBAHUA

3.2.1. baHk otnpaenseT CoobLieHnss Ha HoMep MOGUIbHOrO Tene-
doHa, ykasaHHbI KnveHTom, B aBTOMaTU4YECKOM PEXUME MpU BbINOI-
HeHUW onepauuii no kapTam unu cyetam Knuerrta nnbo npu nocrynne-
HUM SMS-3anpoca oT knneHTa.

3.2.2. Ina BbinonHeHus SMS-3anpocoB KnueHTa, Tpebyrowimx
BbIMONHEHUS PMHAHCOBbLIX onepaumin (onnarta ycnyr), 6aHk 4ononHu-
TenbHO 3anpaluvBaeT Kof MOATBEPXAEHWUS onepauum, BbiCbiNlaembli
KnneHnty SMS-coobLieHunem.

3.2.3. C ucnonb3oBaHnem SMS-baHka, KnueHT moxeT onpepge-
NWTb CMUCOK CTPaH, Ha TEPPUTOPUM KOTOPbIX paspeLleHbl onepauum
C ero kapton, B cootseTcTBun ¢ n. 3.15. MpaBun nonb3oBaHua Mexay-
HapoaHon 6aHkoBckon kapTton Visa/MasterCard (Mpunoxerne Ne3 k
[Horosopy), oTnpaBmB cooTBeTCTBYOLWMIN SMS-3anpoc.

4. AHTEPHET-BAHK U MOBUITbHbIW BAHK.

4.1. OBLWWUE NPUHLUMNBbI OBMEHA

ANEKTPOHHbIMX AOKYMEHTAMU

4.1.1. Vcnonb3dyemble BO B3aMMOOTHOLUEHUAX Mexdy BbaHkom wu
KnvneHTomM OnekTpoHHble [OKYMeHTbl, 3aBepeHHble CeaHCcoBbIMU
Knoyamu, Npu3HalTCsa IPUANYECKN IKBUBANEHTHBIMU COOTBETCTBY-
IOLUM JOKYMEHTaM Ha ByMaxHOM HocUTeNe 1 MOPOoXAatoT aHanorny-
Hble UM npaBa 1 06513aHHOCTW.

4.1.2. CtopoHbl Npu 06MeHe ncnonb3aytoT cnegytowme J: puHaH-
coBble (NnaTexHble) AOKYMEHTbI, JOrOBOPbI, KOHTPaKTbl, COrnalleHus,
nucbma, 3asiBMeHns, xogatancTaa, aHKeTbl, akTbl.

4.1.3. Npuem (oTkas B npueme) 3 noaTeepxaaetcs baHkom Ha-
npaBneHnemM KnmeHTty coobLyeHuns B anekTpoHHou dpopme. MNpu oTka-
3e B npueme O[] baHk 0653aH yka3aTb npuymHy otkasa. Ecnn Ctopo-
Ha, oTnpaBuBLias O[] He NoNy4MT NOATBEPXKAEHME O ero npueme (Mnu
oTKa3se B MpuemMe), oHa Brnpase 3anpocuTb Apyryto CTOpoHy o cTaTyce
oa.

4.1.4. ObmeH B[] mexay baHkom n KnmeHToM ocyluecTBnsieTcst ¢
MCMNOmb30BaHNEM CPEACTB TENEKOMMYHMKaLUN.

4.1.5. [ina yyacTtns B oomeHe 31 KnueHT camoctosaTensHo obecne-
YMBaeT Hannyne HeobxoaNMbIX M JOCTATOYHbIX anmnapaTtHbIX, CUCTEM-
HbIX, CETEBbIX U TENEKOMMYHUKALNOHHbBIX CPeACTB ANS opraHnsauum
obmeHa 3[l, cormacHo pekomeHgauusam baHka, a Takxe npuHumaet
BCE OpraHun3aLuoHHbIE N TEXHUYEeCKMe Mepbl 6e3sonacHocTu Ans npe-
AOTBpaLleHNs HeCaHKLMOHMPOBAHHOIO AOCTYNa HEeYNONMHOMOYEHHbIX
nvy kK obmeHy 3.

4.1.6. KnneHT caMoCTOATENBHO BbiOMpaeT opraHnsaLmio — nposan-
aepa, obecneumnBaroLLyto 4OCTYN Kk ceTu VIHTepHeT, 1 ocywecTBnsieT
noakmnoYveHne k cetn MIHTepHeT 3a cyeT cobcTBEHHbIX cpeacTs. Bee
pacxofpbl, CBSi3aHHbIE C MOAKINIOYEHMEM K ceTu VIHTepHeT, akcnnyara-
umen n obmeHom gaHHbIMK no cucteme FD-online yepes ceTb VHTep-
HeT, ocywecTBnsoTcA KnmeHTom 3a c4eT COBCTBEHHbIX CPEACTB.

4.1.7. KNnneHT NONHOCTLIO HECET BCE PUCKM, CBSA3aHHbIE C NOAKIIO-
YeHMeM €ero BblYMCNUTENbHBIX CPEACTB K ceTu MIHTepHeT, oco3HaBas,
41O ceTb MIHTepHeT He sBnsieTcs 6e30nacHbIM KaHanoM CBsA3u, U Co-
rnawaeTcst HECTU BCE PUCKU, CBA3aHHbIE C BO3MOXHbIM HapyLUeHNeM
KOH(pMAEHLMANbHOCTM U LEeNOCTHOCTM MHdOopMauMK npu ee nepe-



nave yepes cetb VIHTepHeT. KnneHT camocTosiTenbHO obecneymBaeT
3aLMTy COBCTBEHHbBIX BBIYMCIIUTENBbHBIX CPEACTB OT HECAHKLIMOHUPO-
BaHHOro JOCTyrna W BMPYCHbIX atak u3 cetv VIHTepHeT 1 nokarnbHbIX
BbIYUCITUTENBHbIX CETEN.

4.1.8. B kayecTBe noaTBEPXKAEHMSA NMPaBUIIbHOCTU COCTaBMEHUS
Bcex obsi3aTenbHbIX PEKBU3UTOB 3ANEKTPOHHOrO MMaTEXHOro AOKY-
MeHTa, KnueHT npeawsasnsieT ceor Maponb n CeaHCcoBbIN Kitod, noa-
TBEPXAAKLWNA CyMMy ¥ nornyyaTtens.

4.1.9. OcHoBaHVAMW ONSA NPUOCTaHOBMEHUS yyacTusa KnveHTta B
obmeHe B[l ABnsATCA crieayloLmne yCrnoBus:

. HapyLueHve KnneHTom ycnosuii HacToswero [loroBopa;

. HecobnogeHne KnmeHtom TpeboBaHuin k 06meHy 3] n obe-
crneyeHnto MHopMaLmoHHoN 6e3onacHocTy Npy obmeHe 3,
npeaycMOTPEHHbIX 3aKoHOAaTeNnbCTBOM, W YCMOBUSMU Ha-
cToswero [loroBopa, ecnu AaHHble HapyLUEHWUsI He SBMSAOTCA
OCHOBaHWEM 1151 pacTopXXeHus HacTosiLero [loroBopa;

. nonyyeHve ot KnvmeHTa NUCbMEHHOro 3asiBfieHWs1 UM cooT-
BeTCcTBYytoLWero B[] ¢c npocbbo 0 NPUOCTaHOBMNEHUM €ro y4a-
cTus B obmeHe 3[;

. nony4yexHve baHkom nHopmaumm o cmepTn KnneHTa;

. WHblEe OCHOBaHUS, NPeAYyCMOTPEHHbIE 3aKOHOAATENMbCTBOM.

4.1.10. O npuocTtaHoBneHun yyactus KnueHta B oomeHe 3] baHk
yBegomnsieT KnueHTta nytem HanpasneHus 3[1 (coobLueHuns) ¢ ykasa-
HWEM MPUYUH 1 AaTbl NPUOCTAHOBIEHNS yyacTus B oomeHe 3.

4.2. NOPAOOK NMPEAOCTABIEHUA OOCTYNA

4.21. floctyn k NHTepHeT-baHky/MobuneHomy BaHky npepocTas-
nsetcs nocne npucoefauHeHus Knuexta k Jorosopy.

4.2.2. ins naeHtudukaumumn n ayteHTudunkaumm Knuenta B iHtep-
HeT-BaHke 1 MobunbHom BaHke, BaHk npepoctaBnset emy JlorvH n
Maponeb.

4.2.3. MNpw nogkntoveHnn ycnyrn MHtepHeT-baHk KnueHT B cetn
MHTepHeT no agpecy www.klookva.ru unn na WEB-cTpaHuue online.
uralfd.ru npoxogut npoueaypy pervctpauumn, baHk npepgoctaBnsiet
JlornH 1 BpemeHHbIV Mapons. [ns ycnewHoro 3aBepLlueHns npoueay-
pbl pernctpaummn KnneHTy Heo6xoamMmMo Hanuyme AenNCcTBYoLLEeN KapThbl
1 HoMepa TenedoHa, ykasaHHOro npu noryyYyeHun kaptbl. Bpemen-
HbI MMaponb MMeeT OrpaHUYeHHbIV CPOK AENCTBUSA N NpeaHasHayvyeH
VCKINIOYUTENBHO ANsi NepBOHaYanbHoro Bxoaa B MIHTepHeT-baHk v He
No3BOMNSET OCYLUECTBNSATh UHbIE ONepaLMmn 3a UCKIoYeHneM hopMu-
poBaHua KnueHtom [Mapona WHTepHeT-BaHk. [oCTOsSHHBLIN naponb
dopmMupyeTcs KnveHToM camocToATEeNbHO Nocre BbINOMHEHUS nep-
BOHayanbHOro BXxoda B CUCTEMY U [OIKEH yAOBNETBOPSATL Crieayto-
LwmM TpeboBaHMAM:

. AnuHa Napons He MeHee LWeCcT! CUMBOIIOB;

. naporsb AOIMKEH COAepXaTb 3arnaBHble M CTPOYHbIE CUMBOSTbI

aHrmunckoro andasunTa, a Takxe uudpsbl.

4.2.4. NepBoHayanbHbIN Naponb AoSMKeH ObiTb M3MeHeH KnneHTom
CaMOCTOSATENbHO B Morib3oBaTenbCkoM uHTepdence NHTepHeT-baH-
ka/MobunbHoro baHka.

4.2.5. floctyn k UHTepHeT-BaHky/MobunbHomy BaHky npepgocTas-
nseTcs C MOMEHTA 3aBepLUEHMS NpoLeaypbl pernctTpaummn B cucteme
MHTepHeT-6aHkK.

4.3. MOPAAOK NCMONb30OBAHUA

4.3.1. Mpu nogkntoyeHun k NMHTepHeT-barky KnueHTy npepoctas-
nsaetca JlornH u Mapone.

4.3.2. ins pocTyna k ycrniyram MHTepHeT-BaHka KnveHT obpaluaet-
Csl Ha UHTepHeT-canT baHka, agpec koToporo ykasaH B YBeOMINEHUN
O npepocTasneHun ycnyr, npoxoant NaeHTtndukaumo n AyteHTndu-
Kauuo npu nomowm JlornHa, Mapons n SMS-napons. SMS-naponb
npepoctaenseTcs KnveHTy nocne ycnewHon NpoBEpKU COOTBET-

cTBus JlornHa n Mapons.

4.3.3. [ins poctyna k ycnyram MobunbHoro Banka KnueHT camo-
CTOSITENbHO YyCTaHaBNMBaeT Ha CBOW MoOWMbHbLI TenedoH Java-
npunoxeHne MobuneHbin Baxk. VigeHTndukaums n AyteHTudmrkaums
KnuexTta B MobunbHom BaHke npovsBoauTcst npy nomolm JlornHa n
Mapons vnn NMUH-koaa.

4.3.4. Tpn NnpoBefeHUN aKTUBHbLIX onepaunin ¢ UCMNONb30BaHNEM
MHTepHeT-baHka/MobunsHoro baHka:

. 6GnokMpoBKa KapThl;

. onnara XUNMULHO-KOMMYHaIbHbIX UMW VHbIX BUAOB YCNyT;

. nepeBo AeHexXHbIX cpeacTs mexay Cuetamu KnueHTa, oT-

KpbITbiMY B BaHke (B TOM 4ncne ¢ KoHBepTauuen);
. nepeBo AeHeXHbIX cpeAcTB co CYETOB Ha MHble cyeTa, OT-
KpbiTble B BaHke unu gpyrux baHkax;

. OTKpbITUE U 3akpbiTe BaHkoBCKMX BKNagos.;

. OTKpbITUE / NepeBbINYyCK / 0TKa3 OT NPOANEHNS KapTbl;

. yCTaHoBKa NMuTa onepayuii no kapre.

KnveHT gononHuTensHo BBOANT CeaHCOBbLIN K4 ANS NOATBEPXK-
neHuns onepauun. CeaHCOBbIN KINKOY BbICbINAETCS HA MOBOUMbHbLIN Te-
nedoH KnueHta B Buae SMS-koaa.

4.3.5. baHK NnpuHMMaeT K UCMOMHEHUIO nocTynusLlune oT KnveHTa
KoppekTHble O[], 0dhOpMIeHHbIE B COOTBETCTBMM C AIENCTBYHOLLMM 3a-
KoHodaTtenocTBoM Poccuiickon Pepepaunm, TpeboBaHUs MU HopMa-
TMBHbIX fJOKyMeHTOB baHka Poccun, HacTosiwero [loroBopa, noaTsep
XOeHHble CeaHcoBbIMM kNntodaMmu KnuenTa. baHk ncnonHset npuHs-
Tble O[] He no3gHee paboyero AHSA, creayloLwWero 3a AHEM MX Nony-
yeHus ot KnuenTa.

4.3.6. B cnyyae BbisiBneHus baHkom Ha ctaguu ucnomnHexus O[]
KnneHTa, nepegaHHoro nm yepes MHtepHeT-baHk/MoGunbHbIN BaHk,
OLWMBOK N/MnNn oTCyTCTBUSA HEOOXOAMMbBIX PEKBU3UTOB (JOKYMEHTOB),
HECOOTBETCTBUS onepauumn 3akoHopaTenscTBy Poccuiickon Penepa-
uun, 6aHkoBckuM npasunam nnbo ycnosusm Jorosopa, 1 KnueHTa
He NCMONHSEeTCs 4O MOMeHTa nony4veHns baHkom ot KnneHTa Heobxo-
OVMbIX PEKBU3NTOB (JOKYMEHTOB).

4.3.7. Npwn nonyyeHun ot KnueHta O[] Ha npoBegeHne onepaummn
no 6e3Hanu4HoOW NOKyrnKe / NMpoAake WHOCTPaHHOW BanioTbl Yepes
MHTepHeT-BaHk, onepaums npomM3BOAUTCS MO Kypcy, AeNCTBYIOLLEMY
B baHke Ha aaTty npoBeaeHus onepauun no Cyety.

4.4. TIOPAOOK PA3PELUEHUSA KOH®INUKTHbLIX CUTYALIUA

4.4.1. No6ble cnopbl Mexay bankom n KnneHtom, npegmeTom KoTo-
pbIX SABMSETCA yCTaHOBNEHME NOATNIMHHOCTY, T.€. LeNIOCTHOCTH TeKcTa
M ayTEHTUYHOCTWU OTnpaBuTens, NeKTPOHHOro AokyMeHTa KnueHTa
unu BaHka nepepatTca ANs pa3peLueHns cneunanbHo co3aaBaemMoi
JKcnepTHON KOMUCCUW.

4.4.2. OkcnepTHasa KOMUCCUS onpefensieT, BKoYyas, Ho, He orpa-
HUYMBaSCh, cneaytoLlee:

. npegmMeT pasHornacuii Ha ocHoBaHuM npeteH3un Knunenta u

pasbsicHeHu CTOpoH;

. NpaBOMEPHOCTb NPEeAbSBNEHUS NPETEH3UW Ha OCHOBAHUM

TekcTa 3akntoyeHHoro [loroBopa v MNpunoxeHui K Hemy;

. 6aHKOBCKY0 onepaLmio, OTHOCSLLYOCS K TpeaMeTy pa3Horna-

cui;

. dakT Bxofa KnueHta B cuctemy MHtepHeT-baHk/MobunbHbIi

BaHk nepen oTnpaBkoM CNOPHOM onepauunun.

4.4.3. CTOpOHbI JOroBapmuBatoTCsl, UTO A8 pas3bdopa KOHPIMKTHBIX
cuTyauuii KOMUCCUS NPUHUMAET Ha paccMoTpeHne ONEKTPOHHBIN A0-
KYMeHT 1 obsi3aHa ncrnonb3oBaTb cnegyowne, npusHasaemble Cto-
poHamu, aTanoHHbIE AaHHbIE:

*  [aHHble 3MEeKTPOHHOro apxmBa MPUHSTBIX, OTNPaBNEHHbIX OO0-
KYMEHTOB;
* xpaHumble y baHka konun Java-npunoxeHust MobunbHbI BaHk.
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4.4.4. Komuceunsa fomkHa yaocToBepuTbes, YTo Aenctems CTopoH
cooTBeTCcTBOBanu [JoroBopy, AEWCTBYIOLLEMY HA MOMEHT CO34aHus
CMopHOW onepaumn.

4.4.5. JxcnepTHasa komucecmsa cosbiBaeTcst baHkom no ceBoen MHKU-
umaTtuee M/Mnu Ha OCHOBaHUM MUCbMEHHOrO 3asiBreHus (NpeTeH3un)
KnueHTa:

. B ykasaHHOM 3asBneHnn KnveHT ykasbliBaeT pekBU3nTbI ocna-

pvBaeMoro 3OreKTPOHHOro AOKYMEHTa W N, YNONTHOMOYEH-
HbIX NPeAcTaBnATb MHTepechl KnveHta B cocTtaBe JkcnepT-
HOWM KOMUCCUU:

. He nospgHee 5 (natun) paboynx AHeN ¢ MOMEHTa MomnyyeHus
npeteH3nn baHk, no cornacoBaHuto ¢ KnneHtom HasHayaeT
Aaty, MecTo 1 Bpems Havana paboTbl komuccuu;

. BaHk nucbMeHHO, He No3fHee, YeM 3a Tpu pabounx AHs, yBe-
pomnsiet KnveHTta o Ha3HavyeHHON AaTte, BpEMeHN U MecTe Ha-
Yana paboTbl QKCNEPTHON KOMUCCUMU.

4.4.6. DkcnepTHas Komucecusa cosbiBaeTcst baHkom no ceBoen MHU-
uMaTMBe Ha OCHOBAHUWM MUCbMEHHOrO 3asiBreHus (NpeTeH3uu) Ha-
npaBnsemoro baHkom KnneHTy: B 3asBneHun baHka ykasbiBaroTcs
PEeKBM3UTbI OcrnapvBaemMoro OneKTPOHHOro AOKyMeHTa, AaTa, MecTo
1 Bpemsl Hayana paboTbl QKCNePTHON KOMUCCHN.

4.4.7. CocTaB JKcnepTHOW Komuccum opMmpyeTcs 3 npeacTaBu-
Tenen baxka n Knuexta.

4.4.8. MNonHomouuns npeactasutenen KnueHta noareepxaarTca
[OBEPEHHOCTAMMU.

4.4.9. KonvyecTBO 4NeHOB JKCMEPTHON KOMWUCCUU AOSMKHO ObiTb
HEeYeTHbIM U He MOXeT ObITb MeHbLLe 5 (NATn) YenoBek.

4.410. OkcnepTMsa ocnapvBaemoro ONEeKTPOHHOro AOKyMeHTa
OCYLLECTBNSAETCH B NPUCYTCTBUM BCEX HYNEHOB OKCNEPTHON KOMUCCUMN.

4.4.11. OkcnepTun3a ocyLecTBMseTCA B ABa dTana:

. 1-bi1 atan: lMpepoctaBneHne baHkom fokymeHTOB (Ha Oy-
MaXHOM HocuTerne), onpegensowmx npucoeavHeHve Knu-
eHTa k ycnosusm [orosopa ([opgtBepxaeHue, 3asiBneHue),
COBOKYMHOCTM ONeKTPOHHbIX JOKYMEHTOB, MOATBEPXKAAOLLNX
nogknioveHne KnueHta k ycnyre FD-online, npoxoxaeHue
npoueayp iaeHtndukauumn n AyteHtudukauumn B FD-online n
HenocpeaCcTBEHHO OCMapMBaemMoro OneKTPOHHOrO AOKYMEH-
Ta B BUAe, NPUrogHOM AN BU3yarbHOro KOHTPOMS UX Coaep-
XMMOTO.

. 2-ui atan: lNpoBeneHne OKCNepTHOW KOMMCCUEN aHanusa
NpeAcTaBrieHHbIX K paCCMOTPEHNID ONEeKTPOHHbIX JOKYMEH-
TOB W YCTaHOBI€HVWe MOANIMHHOCTU OcnapuBaemoro Jnek-
TPOHHOTO JOKYMEHTA.

4.412. TloaTBepXaeHNeM MNoaSIMHHOCTU ocnapuBaemMoro Orek-
TPOHHOTO JOKYMEeHTa SIBNSieTCS €4MHOBPEMEHHOE Hanuyne crneayto-
LLIMX YCNOBUI:

. Hanuyve OOKYMEHTOB Ha BymMaxxHOM HocuTene, onpeaensto-

Lmx npucoeamHeHne KnveHta k ycnosusim [lorosopa:

. Hanuyve B npefocTaBreHHbIX BaHkoM ONeKTPOHHbIX AOKY-
MEeHTax CBeAEeHWUW, NOATBEPXAAIOLIMUX MOMNOXUTENbHBIA pe-
3ynbTaT npoxoxaeHus KnueHtom npouenyp MiaeHTndukaumm
n AyteHTudpmkaumm B cucteme FD-online;

. Hanuyve B MpefocTaBneHHbIX BaHkoM OneKTPOHHbIX [o-
KyMeHTax CBe[eHWI, NoATBepXAarowmux nepegady ocnapu-
BaemMoro OneKTPOHHOro AOKYMEeHTa Mocre MONOXUTENbHbIX
pesyneratoB AyTeHTudukaumm n Uigentudukauum Knnexrta s
cucteme FD-online;

. nofHoe COOTBETCTBME MHpOopMaLMK, coaepxallencs B ocna-
puBaeMoM ONeKTPOHHOM [AOKYMeHTe, AeicTBusim bBaHka no
€ro UCMOSTHEHUIO;

. kopoBoe yncno 31 paccymMTaHO BEPHO;

. noaTeepxaeHne akta npoBepku cuctemon CeaHcoBOro
Kntoya, BBeieHHOro KnveHtom.
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4.4.13. Pesynbtatbl 3kCnepTn3bl 0hOpMIISIOTCA B BUAE MMCbMEHHO-
ro 3aknoyeHnst — Akta SKCnepTHON KOMUCCUU, MOANUCbIBAEMOro BCeMU
YreHamm KOMUCCUN.

4.4.14. AKT cocTaBnsieTcs HeMeaneHHOo Nocne 3aBepLUeHns nocnes-
Hero aTana akcrnepTuabl. B AkTe domKeupyoTcst pesynbraThl BCEX 3Tanos,
NpOBEAEHHON 3KCMEepTU3bl, a TaKXe BCe CYLUECTBEHHblE PEeKBU3UTbI
ocrnapvBaeMoro JneKTPOHHOro AOKyMeHTa. AKT COCTaBnseTcs B ABYX
aK3emnnspax — no ogHomy Ans npeactasuTenen banka n Knuexta. Akt
KOMWCCUM SBMSIETCS OKOHYaTENMbHBIM U NePEeCMOTPY He MOATEXUT.

4.415. MoaTteepxaeHWe NOAMUHHOCTU ONEKTPOHHOrO [AOKYMEHTA,
3admKepoBaHHoe B AkTe, ByaeT 03HayaThb, YTO ATOT ONEKTPOHHBIV A0~
KYMEHT UMEET I0OpUAMNYECKYHO CUMY U SBMNSETCS 3aKOHHbIM OCHOBaHMEM
Ans ocyluecTBneHHbIXx CTopoHamu onepauui, npegnuceiBaeMblx Horo-
BOPOM.

4.4.16. HenoateepxxaeHve NoANIMHHOCTY ONEKTPOHHOTO IOKYMEHTA,
3admKepoBaHHoe B AkTe, ByaeT 03HayaThb, YTO ATOT DNEKTPOHHBIV A0~
KYMEHT He MeeT 0pUANYECKON CUIbl U He SBNSIETCA 3aKOHHBIM OCHO-
BaHWeM Ans ocyliecTsrneHust CTopoHamu onepaumin, npeanucbiBaeMbix
[orosopom.

4.417. CocTaBrneHHbl QKCNepTHON KOMUCCHEN akT SBnsieTcs 0b6si3a-
TenbHbIM Anst CTOPOH ¥ MOXET CIy>XWUTb [0oKa3aTenbCTBOM Npu Aanb-
HenweM pa3bupaTenbcTBe cnopa B cyae.

4.4.18. B cny4ae OTCyTCTBUS COrnacus no CropHLIM Borpocam 1 Jo-
6pPOBONBHOrO UCMOMHEHUS peLLeHnst KCNePTHOM KOMUCCUK, BCe MaTe-
pvanbl No 3TMM Bonpocam MoryT GbiTb NepefaHbl Ha pacCMOTPeHVE B
cyn.

5. IMYHbIN KABUHET

5.1. NOPAOOK NPEOOCTABJIEHUA AOCTYNA

5.1.1. [Joctyn k llInyHomy kabuHeTy NnpegocTaBnsieTcs He No3aHee
cnepywouiero paboyero AHS C MOMEHTa MOAMUCAHWUA MUCbMEHHOTO
YBegomneHusi o NpeocTaBneHnn YCnyr, onMcaHHbIX B [MpunoxeHun
3 naHHoro [loroeopa.

5.2. NOPAOOK UCMOJNTb30OBAHUA

5.21. [nsa poctyna k ycnyre JInyHbii kabuHeT KnueHT obpallaeTcs
Ha WHTepHeT-canT baHka no agpecy http:/klookva.ru/lk/ nocpeacTsom
WHTepHeT-6pay3sepa. MNpu nepeom Bxode KnvmeHT npoxoauT perucrpa-
LMo Mpu NoMoLLM Homepa MobunbHoro TenedgoHa KnueHTa, ykasaH-
Horo B YBegomneHun o npepoctaBneHuv ycnyr u MNapons. Maponb
dopmupyeTcs KnneHTom caMmocTosTenbHO B MOMEHT perncrpauumn B
cucteme. B MomeHT pernctpaummn KnmeHT nogTBepxxaaet Homep Tene-
doHa ykasaHHbIN B YBEAOMIEHUN O NPEAOCTaBNEHUN YCIyr C NOMO-
wbto Koga-noareepxaeHus,

5.2.2. N'H(hopmaumsa o coBepLUeHHbIX onepauuax no kaptam Knu-
eHTa oTobpaxaetcs B JlnyHom kabuHeTe KnneHta B aBTOMaTU4eCKOM
pexume.

6. MOPAAOK OMNATbI YCINYT FD-ONLINE

6.1. Onnara ycnyr FD-online npon3BoanTtcs exemecsyHo NepBoro
yucna 3a TeKyLMIN KanenaapHbi MecsiLl, B COOTBETCTBUM € Tapudamu.
Mpwn obcnyxusannn KnvenTa B pamkax NakeTa ycnyr cnucaHue ge-
HeXHbIX CPeACTB NPOU3BOAMTCA B AaTy CnucaHust komuccun 3a lMNaket
yCnyr.

6.2. [leHexHble cpeacTa Ans onnatbl yenyr FD-online cnuceisatoT-
csa co Cueta KnmeHTa cornacHo 3apaHee gaHHOMY KnvmeHTom akuenTy,
YacTu4Has onnaTa He AoMnycKaeTcs.

6.3. Onnara ycnyr SMS-baHka npov3BoauTcs NyTeM cnvcaHus ae-
HeXHbIX cpefcTs co Cyeta KapTbl, K KOTOpOW NpefocTaBnseTcs cep-
Buc. MNpun obecnyxumBanun Knuenta B pamkax [Maketa ycnyr cnucaHve
AeHeXHbIX cpeAcTB Ansa onnatel yenyr SMS-baHka npoussoauTcst ©
OCHOBHOro c4yeTa cornacHo 3apaHee gaHHomy KnveHTom akuenTy B
COOTBETCTBUMU C AeNCTBYOWMMU Tapudamu.



6.4. Onnara ycnyr NHTepHeT-baHka/MobuneHoro baHka npou3sso-
AWTCA MyTeM CrnMcaHnem AeHexHblx cpeacts co Cyeta KnueHta, yka-
3aHHOro MM B 3asBnNeHnn Ha NpeJocTaBreHne yCnyr.

6.5. [Npn HexBaTKe AEHEXHbIX CPEACTB Ha cyeTe AN CMMCaHNA KO-
MUCCKM B NONHOM 06beMe onnaTta nepeHocnTCs Ha crneaytowmin pabo-
4YMI OeHb 1 Tak Janee 40 MOMEHTa NOsIBNEeHUst HeOOXOANMbIX AEHEX-
HbIX cpeacTB Ha CueTe / OCHOBHOM cyeTe.

6.6. [Mpu oTcyTCTBUM ONNaTkl Ha NocneaHWn pabounii AeHb KaneH-
AapHoro mecsua goctyn KnveHTa K cepBucy aBToMaTMyecku npuocTa-
HaBnmBaeTcs, BO30OHOBMNEHME paboThbl NPON3BOANTCS aBTOMAaTUYECKN
CO [HS, creaytoLero 3a AHem nocTynnexuns onnartel. MNpu obcnyxmea-
Humn KnuneHTa B pamkax MNakeTa ycnyr goctyn KnmeHTa k cepucy aBTo-
MaTUYeCKV NPUMOCTaHaBNMBAETCS NP OTCYTCTBUM ONNaThbl B TeveHne 3
(Tpex) mecsLeB, BO306HOBMNEHMe paboTbl NPON3BOANTCS aBTOMaTUYe-
CKW CO [HS, CreaytoLLero 3a AHeM NocTynneHus onnarsl.

6.7. MNpun Hanu4mmn 3agormkeHHocTn no onnate ycnyr Cepsuca FD-
online 3a NpeabigyLuMe MecsLbl CyMMa 3aJ0SKEHHOCTb CNUChIBAETCS
co Cyeta Knnenta / OCHOBHOro cyeTa B TEKyLLeM MecsiLe.

6.8. Onnara ycnyr Cepsuca FD-online, paboTta koToporo BpemMeHHo
NpUOCTaHOBIEHa, B3MMaeTCs B MOSIHOM o6beme.

6.9. Mpu oTkntoveHun yenyr FD-online paHee onnaveHHas Knvew-
TOM KOMUCCUS He BO3BpaLLaeTcs.

7. NMPABA U OBA3AHHOCTU BAHKA

71. BAHK BMPABE:

7.1.1. lprocTaHOBUTL AENCTBUE UK OTKOYUTL yenyry FD-online B
cnyyae HapyweHun KnuneHtom ycnosuin [loroBopa, a Takxe B crny4ae,
ecnu KnneHT B Te4yeHne LecTu KaneHgapHbIX MecsiLeB He Monb3yeT-
cs ycnyron FD-online nnu B cnyvae otcytctBus y KnueHTta oTKpbITbIX
CyeToB.

71.2. HanpaBnsTb Ha ykasaHHble KnveHToM HoMepa TenedoHoB
SMS-yBefomMneHus, cBA3aHHble C NpoLeccoM 6aHKOBCKOro obcmyxu-
BaHuA KnuenTa.

7.1.3. MNpu okoHYaHun genctens KapTel baHk BNpase OTKMYNTb yC-
nyry SMS-BaHka gns atoi KapTbl.

71.4. Tpn ycTaHOBIEHNUN BO3MOXHOCTU HapylleHuss nHdopma-
LMOHHON Be3omacHOCTK, BbIBNEHUN (DAKTOB WM MPU3HAKOB TaKux
HapyLleHWn HeMeOJIeHHO MPWOCTAHOBUTbL UCMOMNb30BaHWE CUCTEMbI
FD-online n onosecTuTb KnneHTa nyTeM oCyLLEeCTBIEeHNsS UCXOASLLEro
Bbl30Ba Ha HOMep TenedoHa yKa3aHHbI Ans cBasu ¢ KnueHTom.

7.1.5. BBOAUTb OrpaHMYeHnsa Unu norHOCTbIO NpekpaTuTb npeao-
cTtaBneHve KnueHTy ycnyr B cryyae BbISIBIIEHUSI MOMbITOK CKaHW-
poBaHus, aTak MHGOPMaLMOHHbIX pecypcoB baHka, a Takxe WHbIX
Np13HaKkoB HapyLleHnsi 6e30MacHOCTM C UCNOMb30BaHNEM NporpamMmm-
Ho-annapaTtHbIX cpeAcTB KnueHTa Ha nepuof Ao npekpalieHus aen-
CTBWS YKa3aHHbIX HapyLUEHWUN.

7.1.6. OTkasaTb KnneHTy B nprieme OT HEro pacrnopsikeHUs Ha npo-
BefieHve onepauun no cyety KnueHTa nocpeactsom Cuctemsl.

71.7. He ncnonHatb noctynuelive ot Knuenta 31, odopmneHHble
C HapylleHvnem TpeboBaHui AeicTByOLLero 3akoHoaatensctea Poc-
curickon ®efepaunm, HOpMaTUBHBIX AoKyMeHToB BaHka Poccun n Ha-
crosiwero [loroBopa.

7.1.8. OTkasatb KnvueHTy B npoBefeHWn onepauumn B criyyae Hefo-
cTtaToyHocTMHa CuyeTax KnueHTa AeHeXHbIX CpeAcTB Ans CnMcaHus
nnaTbl 3a NPOBeAeHWE onepauuu.

71.9. B cnyyae Komnpometauumn cpeacts VaeHtndukaumm n Ay-
TeHTUdUKaumm cnuceiBate co Cyeta KnueHTa geHexHble cpeacTsa
B pa3Mepe CyMM orepauuii, KoTopble Obinu npoBedeHbl OT UMEHU
KnueHTa, oo MomeHTa GnokupoBaHus KnueHTom gocTtyna Kk ycnyre
MHTepHeT-BaHk unu 6nokuposku KapTbl.

7110 BpeMeHHO npUOCTaHOBUTL MpPaBO MNOMb30BAHUSA YCnyr
MHTepHeT-Bank, MobunbHbIn BaHk 1 SMS-baHk n/unun otkasaTtb B BO3-

MOXHOCTW X perncrTpauuv B crniydasx HegocTtasku KnveHTy 6 n 6onee
SMS-coobLeHnii B TeyeHne 2 (OByX) KaneHaapHbIX MecsiueB 06 one-
pauusax, CoBepLUEHHbIX C UCNonb3oBaHnem KapTbl.

Mpu atom SMS-coobuieHns 06 onepaunsix, COBEPLUEHHbIX C UC-
none3oBaHvem KapTbl 6yayT nocTynatk Ha Homep TenedoHa KnvenTa,
yKasaHHbIV Npy noaknodeHny yenyru SMS-baHk.

7.2. BAHK OBA3YETCA:

7.21. MNpepoctasutb KnneHty JlorvH n Maponbe ana goctyna kK UH-
TepHeT-baHky/MobunsHoMmy BaHky un obecneunTtb ero permctpaumio B
cucteme FD-online.

7.2.2. MNpyvHUMaTb K McnonHeHuo noctynuelune ot Knuenta B[,
oopMIeHHbIE U NepefaHHble B BaHk B COOTBETCTBMM C HACTOSLLUM
MpunoxeHnem.

7.2.3. He pasrnawatb 1 He nepefaBaTb TpeTbUM nuuam (obecne-
UNTb KOH(MAEHUMANbHOCTb) MHOPMaLMIO, CBA3aHHY C MCMOMb30-
BaHveMm cuctembl FD-online KnueHToMm, 3a MCKMoYeHWeM crny4vaes,
npeayCcMOTPEHHbIX AEVCTBYIOWMM 3aKOHOA4aTeNbCTBOM Poccuinckom
depepaumm n HacTosAMM MNpUnoxeHnem.

7.2.4. OcyulecTBnNATb KOHTPOnb O[], nonyyeHHbIx oT KnuewnTa, u co-
obwaTb KnneHty 06 06HapyKeHHbIX OLIMBKax 1 NPUYMHAX HEBO3MOX-
HOCTW UcnonHeHus 3.

7.2.5. ObecneumBaTb COXpPaHHOCTb UHGOpPMauMM 06 onepaumax
KnueHTta, npoBeaeHHbIX Yepes cuctemy FD-online, B TedyeHune cpoka,
yCTaHOBMNEHHOrO AENCTBYOLLMM 3aKoHoAaTenbcTBoM Poccuiickon de-
nepauun.

8. MPABA U OBA3AHHOCTU KITUEHTA

8.1. KnueHT BnpaBe:

8.1.1. Cosepuwartb B cucteme FD-online onepauuu, a Takxe nony-
YyaTb NOCPEACTBOM CUCTEMbI MH(POPMALMOHHBIE YCIYTH.

8.1.2. BpemMeHHO NpnocTaHoBUTb, BO30OOHOBUTL UMK OTKa3aTbCs OT
ncnonb3oBaHus Cepsucos FD-online.

8.1.3. Obpawatbes B BaHk ¢ 3anpocamu no Bonpocam obcnyxusa-
Husi CepsucoB FD-online n o6meHa 3.

8.1.4. O6paTtutbcsa B ocuc baHka ¢ npocbboli 0 BO306GHOBNEHUM
OEeNCTBUS U/Mnu BO3MOXHOCTU peructpaummn ycnyr MHTepHeT-baHk,
Mo6unbHbI BaHk 1 SMS-baHk B criyyasix ux NpuocTaHOBNEHUs Aen-
CTBME W/unu oTkasa B BO3MOXHOCTW perncTpaumm, npeaycMoTpeHHbIX
B n. 7.1.10. Jorosopa.

8.2. KnueHT 0bs3yeTcs:

8.2.1. CamocTosATenbHo obecneyvBaTh 3awuTy cBoero [lapons,
BKIMOYas COXPaHHOCTb WM 3aliuTy CBOEro mobunbHoro tenedoHa, a
TakXe COOCTBEHHbIX BbIYMCIUTENBHBIX CPEACTB OT HECaHKLMOHMPO-
BaHHOro JOCTyna M BUMPYCHbIX aTak, B TOM 4ucre n3 cetu MHTepHet
1 NOKarnbHbIX BbIYUCIUTENbHbIX CETEN.

8.2.2. CBoeBpeMeHHO UHopmmnpoBaTtb baHk 0 npobrnemax, BO3HM-
Katowux B npouecce pabotebl ¢ Cepeucamu FD-online.

8.2.3. HesameanutenbHo coobwaTte baHky o Komnpometauun
cpeacTB naeHTUMUKaLMN 1 ayTeHTUdMKALUN.

8.2.4. He coBepLuatb AeCTBUIA, CNOCOBOHBIX MPUBECTU K HapyLue-
HWUIO LEMNOCTHOCTU CUCTEeMbl 3NEeKTPOHHOro AOoKymeHToobopoTa, a
Takxke HezameanuTenbHo coobuatb baHKy O cTaBLUIMX M3BECTHbIMM
nonbiTkax TPeTbUX NWL, COBepLUaTh AENCTBUS, CNOCOobHbIe NpuBecTH
K HapyLleHUo LeNIOCTHOCTU CUCTEMbI ANEKTPOHHOIO AOKYMEHTO000-
porta.

8.2.5. B cnyyae nameHeHusa pekBu3mToB KnueHTa, ykasaHHbIX B
YBegoMneHumn o npefocTaBrneHnn ycnyr (Homepa KapTbl, Homepa cye-
Ta, HoMepa TenedoHa, afpeca 3NeKTPOHHOW NOYThI, a TakXe Apyrux
napameTpoB, UCMONb3yeMbIX B NpoLecce npefocTaBneHnst baHkom yc-
nyru FD-online), nepenate baHky cooTBeTCTBYOLWMM 06pa3om ohopM-
neHHoe 3asiBneHne Ha NpefocTaBneHne ycnyr.
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8.2.6. CamocTtosATenbHO yperynupoBsaTtb NpeTeH3nn c nony4vare-
NnAaAMK nNepeBooB AEeHEXHbIX CpeacTBno Bonpocam Heo6oCHOBaHHOTO
nepeBoaa OeHEeXHbIXCpeacTB B UX agpec.

9. OTBETCTBEHHOCTb CTOPOH.

9.1. BaHK He HeceT OTBETCTBEHHOCTMU:

9.1.1. B cnyyae, ecnu KnueHTom npu ocbopmneHun 3asiBneHns Ha
npegocTaBneHve yenyr unu noakioYeHnn ycnyru B 6aHkomare ykasa-
Hbl HEBEPHbIE PEKBM3UTbI, UCMOMb3yeMble B NpoLecce npegocTabne-
Husa 6aHkom ycnyru FD-online.

9.1.2. Mo cnopam 1 pasHornacuam, Bo3HuKaoWwmum mexay Knvex-
TOM 1 OpraH13auusiMu — NocTaBLLMKaMU YCIyr, BO BCEX CIy4Yasx, Koraa
Cropbl U pa3Hormnacus He OTHOCATCS K NpefocTasneHuto ycnyrun FD-
online.

9.1.3. 3a ka4ecTBO CBA3M 1 B Cryyasix, korga nepegaya nHdopma-
uum 6bina HEBO3MOXHA, B TOM YMCHe Mo BUHE onepaTtopa NpOBOAHOM
UV COTOBOW CBA3W, UHTEPHET-NPOoBanaepa Unn TpeTbmx NnL.

9.1.4. B cnyyae, ecnu TeneoH, KOMMbITEP UMK NHbIE MPOrpaMm-
Ho-annapaTtHble CpeAcTBa UMK KaHanbl CBA3U, ucnonb3yemble Knnex-
TOM, He noaaepXunBatoT HeobxoANMON PYHKLMOHANBHOCTU UMW OKasbl-
BalOTCS HEVCNPABHbLIMU.

9.1.5. B cnyyae, ecnu uHdopmaumsa o Kaptax n Cuetax Knuenra,
nepenaBaemasi baHkom no ykaszaHHbIM KnveHToOM pekBusutam (Home-
paM TenedoHOB 1 afpecamM ANEKTPOHHON NOYTbI), CTaHEeT U3BECTHOM
CTOPOHHUM fMLaM.

9.1.6. 3a HapylleHne KoHuAeHUManNbHOCTN nHpopmauun Knnex-
Ta, nepefaBaemol no cetn IHTepHeT n kaHanam MobunbLHON COTOBOM
CBSA3U.

91.7. B cnyyae yHWYTOXEHWs (B TMOMHOM WM YaCTUYHOM
obbeme) wHGOpPMaLMM Ha BbIMUCIIUTENBHBIX CpeacTBax W B
criyyae BbIXOAAa W3 CTPOS CaMuX BbIYMCMUTENbHbIX CPEACTB
KnveHTa, nogkmoyeHHbIX K ceTu WHTepHeT u nokanbHbIM  Bbl-
YUCNUTENbHBIM CeTAM Anst obecneveHusi NpeaocTaBrieHus ycnyr
FD-online.

9.2. KnneHT 0653yeTca camoCToATENBHO KOHTPONMPOBAaTb BO3MOX-
HOCTb MCMOMb30BaHNs CBOEro TenedoHa 1 KOMMNboTepa NOCTOPOHHU-
MU nuiamu.

9.3. KnneHT HeceT OTBETCTBEHHOCTbL 3a codepxumoe ntoboro 3L,
noaTeepxaeHHoro CK.

9.4. [lo momeHTa u3BelleHns baHka o dakte KomnpomeTtauum
cpeacTB naeHTUduKauum n ayteHtTudukaumm KnueHt Hecet oTBeT-
CTBEHHOCTb 3a BCe onepauun no Cyetam, COBepLUEHHbIE NHBIMU NULLA-
MU ¢ Begoma unu 6e3 Begoma KnveHTa, a Takxke Bce pucku 1 ybbITku,
CBSI3aHHbIE C OCYLLECTBIIEHNEM 3TUX OnepaLmii.

9.5. CTOpOHbI Npr3HatoT ucnonb3yemble B ycryre VIHTepHeT-baHk
cpencTBa, obecneunBaloLLme pasrpaHuyeHne 4ocTyna, wudpoBaHve,
dhopmupoBaHve 1 NPoBepKy NOAMMHHOCTU, OCTAaTOYHbIMU ANS 3aLUm-
Tbl OT HECaHKLMOHMPOBAHHOIO AOCTyna, NOATBEPXAEHNS aBTOpcTBa
1 NOAJNIMHHOCTM MHOPMaLUK, coaepXKallencs B nonyvyaembix Onek-
TPOHHbIX AOKYMEHTaXx, U pasbopa KOH(PNUKTHBIX CUTYyaLWA.
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MpunoxeHue Ne 6
k [loroBopy 0 6aHKOBCKOM 06CnyXMBaHUU
c¢pusnyecknx nuy B NMNAO AKB «Ypan ®O»

noPAOOK
BbiNyCKa U chny)KVIBaHMﬂ erAMTHOﬁ KapTbl
NAO AKB «Ypan ®[1»

1. AONONHUTENbHbLIE TEPMUHbI

1.1. BoHycHas nporpamma — AeCcTBYIoLLas B Te4eHne cpoka Aen-
ctBusa [loroBopa nporpamma baHka, Ha ycrnoBusix kotopon BaHkom
Npou3BOANTCS HauncneHme 60HyCcoB Npu ncnonb3oBaHun KpeantHom
KapTbl.

1.2. JlaTta oTtyeTa — gaTta chopmupoBaHus OTtyeta no KpegutHow
KapTe — NnocneAHW kKaneHaapHbI AeHb MecsLua.

1.3. lata nnaTtexa — gara, He No3gHee KOTOPON HeobXoANMO BHe-
cTu Ha CueT KpeanTHol kapTel cymmy O6si3aTensHoro nnarexa — 25-i
KaneHgapHbl AeHb Mecsua. B cnyyae ecnu 25-biin KaneHgapHbIv
[AeHb NPUXOAUTCS Ha BbIXOAHOW / NpasfaHMYHbIA AeHb, [laTta nnaTtexa
nepeHocuTCS Ha cneayoLwmii pabounii AeHb.

1.4. JocTynHbIA NMMUT — CymMMa, B Npefenax Kotopow [epxaTte-
o NpefocTaBnsAlTCa KpeAnTHble cpeacTBa baHka Ans coBeplueHus
onepauuin no oTkpbiToMy [lepxxatenem B baHke cueTy ¢ ncnonb3osa-
Hnem KpeauntHon kapTbl. [JOCTYMHbIA IMMUT ONpeaenseTcs Kak pas-
Huua mexay JIMMUTOM KpeaUTOBaHWS U OCTaTKOM CCYAHOW 3a40KeH-
HoCTW. [lOCTYynNHbIA NUMUT yMeHbluaeTcs npu Bbigade Kpeguta npu
npoBeAeHNN pacxofHbIX onepauuii no KpeautHom kapTe 1 yBenuyu-
BaeTCs Npv NoralleHny 3af0MKEHHOCTU No paHee NpefoCTaBNeHHbIM
KpeauTHbIM cpeacTBaMm (B npegenax JllumuTa KpeautoBaHums).

1.5. UnauBuayanbHble YCrOBUA — YCMOBUSA, HA KOTOPbIX BaHk
npepoctasnset Oepxatento KpeantHon kaptel Kpeaut. WHavsuay-
anbHble YCINOoBUS BKIOYEHbI B YBeAOMIIEHUE O NpefocTaBneHun 6aH-
KOBCKMX YCIyr NnoTpebnTenbckoro KpeamToBaHus.

1.6. KpeauTHasa KapTa — aMeKTpOHHOE CpeACcTBO nnaTtexa, KoTo-
poe ncnonb3yeTcs Ansi COBEPLUEHUs AepXaTerneM pacxogHbIx onepa-
LA 32 cYeT 3aeMHbIX IeHEXHbIX CPeACTB, NpeAocTaBneHHbIX epxa-
Tento bankom.

1.7. KpeauT — cymma feHexXHbIX cpeacTs, NpefocTaBnsemMbix ep-
xartento KpeguTHol kapTbl U 3auncnsiemblx baHkom Ha CuyeT KpeguT-
HOW KapTbl B MOPsiAKe, MPeayCMOTPEHHOM HacTosALWwmnM MopsiaKkoMm.

1.8. lluMmnT KpeanTOBaHUA — pasmep MakcMmMarbHO JOMYCTUMOW
CyMMbI 3af05mkeHHocTn [lepxkaTens no KpeamTHom kapTe.

1.9. IlbroTHbIN Nnepuoa — nepuos, B Te4eHne KOTOporo BavMaHue
NPOLEHTOB 3a Norb30BaHWe KpeaAUTHbIMU CPeACTBaMU He OCyLLeCT-
BnsieTcs. JIbroTHbIN Nnepuoa HaYMHaeTcs ¢ Aathbl, CneayloLllen 3a aa-
ToW 06pasoBaHusa 3af0mkeHHOCTU no KpeautHown kapTe, n AeicTByeT
fo [aTel nnaTtexa B Mecsile, cneayloliem 3a MecsleMm obpasoBaHus
3aJ0/MKeHHOCTK, BKNtountenoHo. Ha Cymmbl npeBbiwenus Jlumuta
KpeauToBaHusi AenCcTBME NMbrOTHOMO Nepuoaa He pacnpocTpaHsaeTcs.

1.10. MMHUManbHbLIN OCTAaTOK COGCTBEHHbIX cpeAcTB Ha Cue-
Te KpeauTHON KapTbl — 3TO MVWHUManbHbIA €XeAHEBHbIA OCTaToOK
COBCTBEHHBIX CpeAcTB Ha Havano AHst no CueTy KpeauTtHol kapTbl B
TeyeHue kaneHgapHoro Mecsua (ecnv Cyet KpeamTHon kapTbl 6bin
OTKPbIT B TEKYLLEM MECSILe — MUHMMAaIbHbIA OCTaTOK CO AHS, Cneayto-
Liero 3a AHeM oTkpbITUst CueTa, no nocnegHuin paboynii AeHb Mecsaua
BKITHOYNTENBHO).

1.11. O653aTenbHbIN NNaTeX — CyMMa MUHUMAarbHOro nnarexa,
koTopyto [epxatenb 06s3aH exemecsyHo BHocUTb Ha CueT Kpeaut-
Hou kapTbl Ao [laTbl nnatexa (BKNYUTENBHO) B CHET noralleHus 3a-
pomkeHHocTn. Obsi3aTenbHbIN NnaTex, KoTopbli ykasbiBaeTca B OT-
yeTe, BkMtovaeT B cebs 5% oT cymmbl OCHOBHOro gonra (He BKrtovas
cyMMy ponra, npesbilwlatollyo Jiumut kpegutoBaHus), Bclo Cymmy
npesbllleHns Jlumuta KpeamToBaHUS, NMPOLEHTbI, HAYMCIIEHHbIE Ha



cymmy OcHoBHoro gonra Ha gaty dpopmupoBaHus OTyeTa, NpoLeHThl,
HayncneHHble Ha Cymmy npocpoyeHHoro OCHOBHOrO Aorira, KOMUCCUN
N HeycToWku (wTpaddbl, MeHN), paccynTaHHble B COOTBETCTBUM C Ta-
pudamu baHka 3a OTyeTHbI nepuoa. Ecnu OcHOBHOM JONT MeHbLUe
150 py6., B Obs3aTenbHbI NnaTex BkNtoyaeTcs Bcs cymma OCHOBHO-
ro gonra, a TakXe HauyMCrneHHble MPOLEHTbl, KOMUCCUM U HEeYCTONKN
(wTpadebl, NeHn).

1.12. O6was 3aA0MKEHHOCTb — 3aJ0JKEHHOCTL [lepxatens ne-
pen baHkowm, Bkntovatowwas B cebs OcHoBHon gonr, Cymmy npesbiLue-
HUs JInMnTa KpeAMTOBaHWS, HAYNCIIEHHbIE MPOLIEHThI 3a NOMb30BaHne
KpeanTom, KoMuccum 1 HeyCToNKM (LTpadbl, NEHW), paccynuTaHHbIe B
cooTBeTCcTBUM C Tapudammn baHka.

1.13. OcHOBHOW gonr — cymma 3aformkeHHocTu no Kpeauty, He
Bknto4as CyMmMy npeBbilLeHus Jlumuta kpegmtoBaHus, 6e3 yyeta npo-
LIEHTOB, HAUYNCIEHHbIX 3a Nonb3oBaHune Kpegutom.

1.14. OTueT — exxemecsa4HbI oTYeT No KpeauTHoWM kKapTe, coaepxa-
Lwmi nHdopmMaumio o aate n cymme ObszatenbHoro nnaTexa, [loctyn-
HoMm numuTe 1 ObLen 3agomKkeHHOCTH No KpeanTHOM kapTe, KOTopbI
dopMupyeTcs B cUcTEMe AUCTaHLMOHHOro obcnyxunsarvusa baxka FD-
online.

1.15. OT4eTHbIN NepuoA — Nepuoa BpeMeHu mexay gatamu dop-
MupoBaHusa OTyeTa.

1.16. NonHaa cToMMOCTb KpeauTa — BblpaXeHHble B NpoLeHTax
rofoBbIx 3aTpaTbl [epxatens no nony4veHuto, obcnyxumeaHunio Kpe-
OuTa 1 norawleHunto 3aformkeHHocTu no KpeawTy, npegycMoTpeHHble
HacToswmm Mopsagkom n Tapudamu, o KoTopbix [lepxatento n3BecTHO
Ha MOMEHT 3akntoyeHus [loroBopa B YacTu BbiMycka U 06CnyXnBaHus
KpeauTtHom KapTbl U M3MEHeHUs YyCrnoBun kpeauToBaHus. MNonHas
CTOUMMOCTb KpeAuTa paccyuTbiBaeTCs MpU YCIOBUU €XeMeCSYHOro
noraweHus fepxatenem cymmbl 3aformkeHHocTu no Kpeauty B pas-
Mepe Obs3aTenbHoro nnarexa.

1.17. Cymma npeBbiweHus JiumMuTa KpeauTOBaHUA — KPeauT,
npepoctaensemMbii baHkom [lepxaTtento B criyyae, korga cymMmMa one-
paumin No KapTe NpeBbIWaeT JOCTYNHbIA JIMMUT KpeanToBaHums.

1.18. CueT KpeautHou kapTbl — CuyeT [lepxaTtensi, ¢ KOTOPOro no
YMOMYaHUIo NMpon3BOAMTCS CNCaHne CPeACTB Mo onepauusiM, CoBep-
LaeMblM C Ucnornb3oBaHneM KpeanTHOM KapTbl B TOPrOBO-CEPBUCHbIX
NpeanpuaATUAX, B MyHKTax BblAa4n Hanu4yHblX U 6aHkomMaTax, a Takxe
crnmcaHne HavyuCreHHbIX NPOLEHTOB, OCHOBHOMO Aofra Y KOMUCCUI
BaHka no KpeauTtHou kapTe B COOTBETCTBUM C Tapudamu.

1.19. YBegomneHue — yBefomrieHne o npegocrtasneHuun [lepxa-
Tento 6aHKOBCKMUX yCNnyr NoTpebnTensckoro KpeanToBaHNs nyTem ero
npvcoeguHenns k [orosopy, copepxallee VHanBuayanbHble ycrno-
BWS NPefoCTaBeHne KkpeanTa.

1.20. YTpaTta KpeauTHoM KapTbl — yTpaTa BcriecTBue yTepu, kpa-
XM UNN NO MHBbIM NpuyrMHaM KpeauTHow KapTbl, @ Takxke nonyyeHve
MHdopmaumm o KpeguTHom kapTe ApyrumMu nuuamu.

2. OBLLUME NONOXEHUA

2.1. Beinyck, obcnyxuaHve u ncnonb3oBaHve KpeautHow kapThbl
perynupyeTcs 3akoHogatensctBoM Poccuiickon ®epepauun, Hopma-
TMBHbIMK akTamu BaHka Poccuu, ycnoBusiMM NULEH3NOHHBIX corna-
LEHWN, 3aKIoYeHHbIX Mexay bankom n MexayHapoaHon nnaTexHomn
cuctemon Visa International / MasterCard WorldWide B yacTtu, He npo-
TMBOpeyvalleln 3akoHopaTenbcTBy Poccuiickon Penepaunm, Horoso-
pom v [NpaBrnamm nonb3oBaHWs MexXayHapoaHoN 6aHKOBCKOW KapToW
Visa/ MasterCard ([MpunoxeHne Ne3 k [loroBopy).

2.2. [lepxatenem KpeauTHom KapTbl ABNSeTCA PuUandeckoe nuuo —
Bnageney oTkpbiToro B baHke Cueta KpeanTtHom kapTbl, UMsi KOTOPOro
yKka3aHo Ha nuueBon cTopoHe KpeauTHom kapTbl, 06pasel noanucu
KOTOpPOro umeeTcs Ha ee 060POTHON CTOPOHE, M MONy4YMBLIEE NPABO
Ha nonb3oBaHue KpeauTHOWM KapToW B COOTBETCTBUM C HACTOSLLUM

[orosopom.

2.3. KpegutHas kapta u NH k e, obecneumnBatowme goctyn lep-
aTens K CoOOTBETCTBYOLLEMY OAaHKOBCKOMY CHETY Yepe3 aBTOHOMHbIE
nnaTéxHble aNeKTPOHHbIe YCTPONCTBa (baHKkoMaTbl, NaTExXHble Tep-
MUWHanbl), npegocTaBnseTcs [lepxxaTtento nocne npuHaTus bavkom no-
NOXUTENbHOTO peLleHns o npefocTaBneHnn KpeamTa nytem yctaHoB-
nenus Jlumuta kpeamToBaHus Ha CyeTe KpeamTHOWM kapThl.

2.4, baHk nocrne npucoeanHeHus [epxatens K Hactoswemy [lo-
rosopy nytem nognucaxus [lepxxatenem YBegomrneHusi B 4actu npea-
noxeHHbIX HAMBKUAYanbHbIX yCroBuin 0653yeTcs oCyLLecTBNATb Kpe-
autoBaHue [lepxatens no KpeauTHoun kapTe, nepeyncnss cpeactsa
Ha cyeT, yka3aHHbI B YBegomneHun, a fepxatens 06a3yeTcst BO3-
BpaTuTb KpeauT n ynnatuTb NpoLEeHThl 3a nonb3oBaHue KpeguTtom.

2.5. baHk oTkpbiBaeT CyeT KpeanTHOW KapTbl U OCYLLECTBNSET Bbl-
nyck KpeguTHon kapTbl nocne akuenta [lepxaTenem npeanoxeHus
(odbepThl) BaHka, copepkallerocs B HacTosiLem MNopsake. AKLenTom
Hepxatens npeanoxexus (odeptbl) baHka sBnseTcs nognucaHwe
[epxatenem 3asBneHus Ha npegocTasneHve ycnyr B oduce banka
nmbo ero ycTHoe NoATBEPXKAEHME Cornacusi C NpeAnoXeHHbIMU yCrno-
BUSIMU KpeauToBaHus (odepTbl) No KpeautHowm kapTe npy obpatleHun
no TenedoHy B cnyxby nogaepxku knueHToB baHka. MNpu obpalieHun
[epxaTtens no TenedoHy B cnyxby noaaepxku knueHToB baHka, baHk
ocyulecTanseT iaeHTudukauunio n AyteHtudurkaunio flepxarens.

2.6. ing yyeta 3agormkeHHocTn [epxatens no KpeantHon kapte
BaHk oTKpbIBaeT CCyAHbIN CHET MO yYeTy 3aJ0MKEHHOCTH.

2.7. luMuT KpeaMToBaHMA ycTaHaBnuBaeTcs He nosgHee Onepa-
LIMOHHOrO [Hs, CrieAytoLlero 3a gaToun nonyyeHus baHkom nognvcan-
Horo [lepxaTtenemM YBeoOMNEHs.

2.8. MNop paton npepocTtaBneHus Kpeguta noHMmaeTcs garta 3a-
yncneHus cymmbl Kpeguta Ha CueT KpeanTHoM kapThl.

2.9. BaHk Npou3BOAMT HauMcrneHve NPOLEHTOB Ha OCTaToOK CO6-
CTBEHHbIX cpeAcTB Ha CyeTe KpeauTHom kapTbl B pa3mepe, yCTaHoB-
neHHoMm Tapudamu, B criegytoLem nopsgke:

2.9.1. HauucneHune npoueHTOB Npomn3BoanTCa Ha MuHUManbHbIN
octatok no Cyety KpeauTHol kapTbl 3a kaneHpapHbIi MecsiLl, B Mo-
cnenHui pabounin eHb mecsaua.

2.9.2. 3a nepBblii KaneHAapHbIN Mecsl (CO AHSA, creayloLero 3a
OHEM OTKpbITMSA cyeTa, No NocrnefHuin kaneHaapHbI AeHb Mecsua
BKIOYMTENBHO) — MO CTaBKe, yka3aHHou B Tapndax Ha AaTy OTKpbITUS
cyeTa;

2.9.3. 3a nocnegytoLne norHble kaneHaapHble Mecsilbl (C nepBo-
ro No nocrnegHuin kaneHaapHbI AeHb Mecsila BKIIOYUTENBHO) — Mo
cTaBke, ykasaHHow B Tapudax Ha nepBoe 4MCcno Mecsua, 3a KOTopbIi
Npon3BOANTCS HAYUCTEHME NPOLEHTOB;

2.9.4. Mpwu 3akpbiTun Cyeta KpeguTHOWM KapTbl NPOLEHTbLI 3a He-
NOMHbIN KaneH4apHbIN MeCsiL, HaYMCNSIOTCS Ha CYMMY (hakTU4YeCKoro
octaTka Ha Cuete KpeauTHoW KapTbl B Mecsile 3aKkpbITUs cyeTa no
ctaBke 0,1% rogoBbIx.

2.10. baHk MOXeT Mpou3BOAUTbL HauucneHne GoHycoB Ha Cuyer
KpeanTHoM kapTbl B pasmepe v nopsiake, ycTaHOBMIEHHOM YCIOBUAMU
BoHycHow nporpamMmbl.

2.11. KpegutHas kapTa saBnsietcs cobctBeHHoCTblo baHka. Kpegut-
Hasi kKapTa MOXeT ObITb MCMoNb3oBaHa ANs onnaTbl TOBAPOB U YCHYT,
NonyYeHnst HanM4YHbIX AeHEXHbIX CPeACTB B NMyHKTaX BblAayu Hanuy-
Hbix (MBH) n yepe3 6aHkomaTbl BaHka unu ctopoHHMx BaHkos. Bos-
MOXHOCTb onnaTbl ToBapa/ycrnyru, NonyyeHus HanmnyHbIX AeHEXHbIX
cpeacTB onpefenseTcs HanM4yMem forotTuna CoOOTBETCTBYOLLENA MEX-
OyHapoAHOW NnaTexXHOoN CUCTEMbl B MECTe COBEPLLEHMS onepaLmu.

2.12. [lepxatenb KpeauTHOM KapTbl ABNSAETCS €ANHCTBEHHbIM Nn-
LOM, MeLUM MpaBo Nonb3oBaTbCs KpeanTHON KapTon U HecyLLmnm
OTBETCTBEHHOCTb 3a BCe onepauuu, NpousBeeHHble No Hel. B cny-
yae ecnu [lepxatens nepegan KpeautHyto kapty n/unu MAH komy-nu-
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60 B Nonb3oBaHue, BCe NpoBeAeHHble onepaLun ¢ UCNonb30BaHNEM
KpeanTHoW kapTbl ByayT cuMTaTtbecs NpoBeAeHHbIMU camuM [lepxare-
nem B 6e3ycrnoBHOM nopsigke.

2.13. 3anpeLleHo ncnonb3oBaHue KpeanTHoM kapThl 4Ns BeOeHNs!
npeanpuHUMaTenbCKON, UHBECTULIMOHHOW AEATENbHOCTH.

2.14. KpegutHas kapTa MoOXeT ObITb Nony4eHa Tonbko NM4Ho [lep-
XaTenem npu nNpeabsBeHUM OOKYMEeHTa, YAOCTOBEPSIOLLEro nuy-
HocTb [lepxaTtens.

2.15. Mpu nony4veHnn KpegutHon kapTbl [epxaTenb obs3aH noa-
nucatb KpeautHyto KapTy LapMKOBOW PyYKOW B cneuuanbsHO OTBeAeH-
HoM mecTe. OTCyTCTBUE UM HECOOTBETCTBME Noanuncy Ha KpeanTHow
kapTe nognucu epxatens sBNseTcsl 3aKOHHbIM OCHOBaHNEM OTKa3a B
npueme KpeautHow kapTbl K 06CnyXnBaHUIO 1 U3bATUSA Takon Kpeant-
HoW KapTbl U3 obpalleHuns 6e3 kakmx MMbo KOMNEHCALMOHHbIX Bbinnat
co cTopoHbl MexayHapoaHomn nnaTtexHow cuctemsl Visa International /
MasterCard WorldWide n baHka.

2.16. lNpu coBepLLeHUN onepaLmmn pacyeTHble JOKYMEHTbI, 0hOpM-
nsiemble ¢ nomoubto KpeanTtHon kapTbl, MOTyT ObiTb 3aBepeHbl Kak
nuyHon noanuceto [depxatens, tak u seogom [epxatenem MANHa,
ecrnv onepauum BbINOHAIOTCS C MOMOLLbIO 3NEKTPOHHOrO TepMmUHana
unn 6aHkomara. [lepxartenb cornaiwiaeTtcsi, 4To ncrnonb3oBaHune Kpe-
OVUTHOM KapTbl U NpasunbHoro NVHa npu npoBeaeHun onepaunn ye-
pe3 6aHkomaT ABNSeTCA Haanexallen n 4ocTaTovHOW naeHTuduka-
unen [lepxatens n noaTBepXAEHNEM NpaBa NPOBeAEHUsI onepaunii
no Cuyety KpeautHoii kapTbl [lepxxaTens.

2.17. [JepxaTento He MOXeT ObITb NpeAoCcTaBneHo O4HOBPEMEHHO
6onee oaHou KpeanTHoM KapThbl.

3. MOPAAOK KPEAUTOBAHUA

3.1. lumnTt KpeamToBaHuA ykasblBaeTcs B YBegomneHun. MiHdop-
mMaums o [MonHol CTOMMOCTU KpeauTa, nepeyvHe U pasmepax nnare-
Ken, BKINIOYEHHbIX B pacyeT [onHown cToMmMoCcTu KpeauTa npuBegeHa
B NpunoxeHun Kk Yeegomneruto «Pacyet NonHoM cToMMocTu Kpeau-
Ta» n goBoanTcsa Ao fepxatens KpeantHo kapTbl OAHOBPEMEHHO CO
CcBeEHUsIMU, COAEPX)aLLMMUCS B YBEOOMITEHUN.

Pacyet lNonHon cTtoMmocTn KpeauTa ocylecTtensetca baHkom B
cooTBeTCcTBUMN ¢ PepepanbHbiM 3akoHOM OT 21.12.2013 1. Ne 353-03
«O noTpebutenbckom KpeauTe (3anme)» no popmyne:

MCK=ix4BIMx100

roe:

MCK — nonHas cToMMocCTb KpeauTa B NpoLeHTax ro4oBbIX C TOYHO-
CTblO 10 TPETBEr0 3HaKa nocre 3ansToun;

YBIM — yncno 6a3oBbix NeprMoaoB B kaneHaapHom rogy. MNpogonku-
TenbHOCTb KaneHAapHoro roga npM3HaeTcs paBHOM TpPEMCTaMm LLEeCTH-
LEeCATU NATU AHAM;

i — npoueHTHasi cTaBka 6a3oBoro nepuopa, BblpakeHHas B Aecs-
TUYHOW dhopme. OnpefensieTcs kak HauMeHbLlee MOoNoXuUTenbHoe
peLleHne ypaBHEHNs:

m ﬂnk
z =0
k=1 (1+e,i) (1+i)*
roe:

A, - cymma k-ro ieHexHoro notoka (nnatexa). PasHoHanpasneH-
Hble IeHeXHble MOTOKM (MnaTexu) (MPUTOK U OTTOK AEHEXHbIX CPeACTB
no CyeTy norawleHns KpeauTa) BKIYaTCS B pacyeT ¢ NpoTMBOMNO-
NOXHBbIMU MaTemMaTU4YeCcKMMKN 3Hakamu - NnpefocTaBneHve [epxare-
nio KpeanTa Ha gaty ero Bblgayy BKHOYAETCA B pacyeT CO 3HAKOM
«MUHYC», BO3BpaT [lepxartenem kpeauTta, ynnata npoueHTos no Kpe-
OVTY BKIIOYAETCs B pacyeT CO 3HAKOM «MIIoCy;

q, — KONIM4YeCTBO MOSHbIX 6a30BbIX NEPUOAOB C MOMEHTa BblAaqu
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KpeawTa no aatbl k-ro AeHexxHoro notoka (nnatexa);

€, — CPOK, BblpaxeHHbIl1 B Aonisx 6a30B0ro nepuoaa, ¢ MOMeHTa
3aBeplueHws g -ro 6a3oBoro nepuoaa Ao AaTbl k-ro AEHEXHOro noToka
(nnatexa);

m — KONMMYECTBO AEHEXHbIX NMOTOKOB (MnaTexew).

[MonHas cToMMOCTb KpeauTa paccyuTbiBAETCS C YYETOM CyMMbl
Kpeawuta, cpoka Kpeauta n npoueHTHOM CTaBku 3a nofnb3oBaHue Kpe-
avToMm. B pacyeT NonHow CToMMOCTM KpeauTa BKIYaloTCs AEHEXHbIe
NMOTOKU (MnaTexwu), pasmepbl U CPOKM YNnaTbl KOTOPbIX U3BECTHbI Ha
MOMEHT npucoeanHeHus [epxartens k [loroBopy B YacTu HacTosILLEero
Mopsiaka, B TOM uncne:

. nnaTexu no noraweHunto OCHOBHOro J0Nra;

. nnaTexu no ynnaTe NpoLeHToB 3a nonb3oBaHne Kpegntowm;

. nnaTexu no ynnarte komuccum 3a obcnyxusaHve KpeautHow

KapTbl B pa3Mepe v nopsiake, onpefeneHHoM Tapudgamm baHka.

B pacuet MNonHol cToMmocTu KpeauTa He BKIoYaoTCs:

. nnatexu [lepxatens, 0653aHHOCTb OCYLLECTBIEHUS KOTOPbIX
[epxaTtenem cnegyeT He 13 ycrnoBuii [JoroBopa B 4acTu Ha-
crosiwero MNMopsiaka, a n3 TpeboBaHnin hefeparnbHOro 3aKoHa;

. nnaTexu, CBA3aHHbIe C HEVCMOMTHEHNEM UMW HeHaAnexallnum
ncnonHeHvem [epxartenem ycnosuii [JoroBopa B 4acTu Ha-
crosiwero MNopsaaka;

. nnatexu [epxartens no obcnyxuBaHWO KpeauTa, KoTopble
npeaycMoTpeHbl [loroBOpoM 1 BEMMYMHA U (MNK) CPOKM ynna-
Thbl KOTOPbIX 3aBUCAT OT peLleHust [lepxxaTtens n (unu) BapunaH-
Ta ero noseeHus;

. nnatexu [Jepxatens 3a ycnyru, okasaHue KOTopbiX He o0y-
CINOBNMUBaET BO3MOXHOCTb MOMyYeHUs KpeamTa u He BnusieT
Ha BenuuuHy MonHom CToMMoCTM KpeamTa B YacTu MPOLEHT-
HOW CTaBKM W MHbIX NNaTexen, Npu ycnosuu, 4to fepxaTtento
npepocTaBnseTcs AONONHUTENbHAS BbiroAa No CpaBHEHMUIO C
oKasaHveM TaKkux yCnyr Ha ycnoBusix nyb6nuyHon odepTsbl 1
[epxaTtenb umeeT NpaBo 0TKa3aTbCs OT YCNyry B Te4eHne ye-
TblpHaALUaTN KaneHaapHbIX HEN C BO3BPATOM YacTu onnatbl
nponopumoHanbHO CTOMMOCTW YacTy yCnyru, okasaHHOW A0
yBeAoMreHnst o6 oTkase.

3.2. baHk BnpaBe NpMOCTaHOBWTbL MCMOMHEHEe 0ba3aTenbCTB No
npepocTaeneHuio Kpeguta B cnyyae Heynnatbl ObszaTenbHoro nna-
Texa B [laTy nnatexa, a Takxe B clyvae, ecrnv 3To NpuBeAeT K npe-
BblWeHuo Jlumuta kpegutoBanusa no KpegutHon kapte. Npu npeab-
aBneHun Jepxatenem baHKy HeCKONbKMX pacrnopsikeHui nmbo npu
HeobX0AMMOCTU OCYLLECTBUTb HECKOMbKO OomnepaLymin, eCnu UcnosnHe-
HMe BCeX yKa3aHHbIX pacrnopsikeHuin 3a cyeT npegoctaBneHuns bax-
koM KpeauTa npvBefeT K npeBbilleHnto JlumuTa kpeautToBaHus, baHk
CaMOCTOSITENbHO ONpeAensieT, Kakme U3 pacnopsXeHWn JOMKHbI ObITb
MCMOJTHEHBDI.

3.3. 3a nonb3oBaHne Kpeputom [epxatenb ynnadnsaeT ban-
Ky MPOLeHTbl B pa3Mepe, ykasaHHOM B YBedoMreHuu. [NpoueHTbl 3a
nonb3oBaHue KpeAuTHbIMW CPeACcTBaMV HaYMCMSITCS, HaunHas co
[HS, crepytoLlero 3a gaTton npegocTtaenexus KpeavTa, 4o Aatbl non-
HOro moralleHus 3afoMKeHHOCTU BKNounTenbHo. HauucneHme npo-
LeHTOB 3a nonb3oBaHWe Kpeautom ocyLlecTBRSETCA eXeMeCcsyHo B
nocnegHuii OnepaumoHHbIN AeHb Mecsua, a Takxke B AeHb npekpa-
LeHns gencteus [JoroBopa B 4acTu Bbinycka v obcnyxusaHusa Kpe-
OWUTHOW KapTbl. HauncneHHble npoueHThl 3a nonb3oBaHve Kpeantom
ynnaymBatoTcs [lepkaTenem exxeMecsyHo He nosgHee [latbl nnaTtexa
1 BXOAAT B cocTaB cyMmbl OBs3aTenbHOro nnarexa.

3.4. B cny4ae ecnu cymma onepauuu no kapTe npesblllaeT Cym-
My foctynHoro numwuta, baHk npepoctaBnseT [epxaTtento Kkpeaut
B pas3mMepe, HeobxoAUMOM AN OTpaXKeHUs PacXxoA4HOW onepauun no
CueTty KpeguTHoI KapTbl B NONIHOM 06beMe Ha yCroBMM ero Bo3Bpa-
Ta go [laTbl nnaTexa B Mecsue, crefyloLliemM 3a MecsiLieM, B KOTOPOM



BO3HWKIO MpeBbIeHne cyMMbl [JocTynHoro numuta. Ans KpeautHbix
KapT, N0 KOTOPbIM MpeBbILIeH JIMMUT kpeanToBaHus, baHk OTKMoHsieT
3anpochbl Ha MpoBeAeHNEe PACXOAHbIX onepauuii.

3.5. [Inqa BbInonHeHus ycnosun JlbrotHoro nepuopa [depxaTens
BHOCUT Ha CueT KpeaunTHOM KapTbl AEHEXHbIe CPeACcTBa ANs noraiue-
HWUSI 3ag0MKeHHOCTU. Npy 3TOM [OIKHBI BbIMOMNHATLCA criegyloLmne
yCnoBus:

. OeHexHble cpeacTBa AOMMKHbI ObiTb BHeceHbl Ha CueT Kpe-
OWUTHOW KapTbl B TeveHue JIbroTHoro nepunofa (A0 OKOHYaHus
OnepauunoHHoro aHs [laTtel nnatexa);

. OeHexHble cpecTBa AOMKHbl ObITb BHECEHBI €4MHOPAa30BO B
obbeme, ocTaTouHOM ANnd noraweHus ObLuen 3ag0MmKeHHOo-
CTMW Ha TeKyLLyto Aaty.

[na Bo3o6HoBNeHus aencteus JlbroTHoro nepuoa [epxaTtenb
0653aH nonHocTbo noracutb O6LLyt0 3a80mKeHHOCTb Mo KpeamTHom
kapTe. OevictBue JlbroTHoro nepuopa Bo30oOHOBNSIETCS Ha criegyto-
LM AeHb nocre noraweHuns [epxaTtenem cymmbl O6Lieln 3agomKeH-
HOCTWM B MONHOM ob6beme.

3.6. Npwn HecBoeBpemMeHHOM noraweHnn Obsi3aTensHoro nnare-
*a Ha cymmy OcHoBHoOro gonra, Bxoasiyto B cymmy ObszatensHoro
nnartexa [lepxaTenb HeCET OTBETCTBEHHOCTb 3a HEUCMNOMHeHWe nMbo
HeHajanexallee UCrnosnHeHne HecTosLiero [loroBopa B pa3mepe 1 no-
psifKe, yCTaHOBMEHHOM B YBEAOMIIEHUM.

3.7. NepxaTenb MOXeT B M0G0 MOMEHT YaCTUYHO UK NOSTHOCTbIO
noracuTb 3af0fMKeHHOCTb no KpeauTy, ocywecTBUB nepeBod unu
BHECEeHWe HannyHbIX AeHeXHbIX cpeacTB Ha CyeT KpeauTHOM KapThbl.
[aTow noraleHnst 3agomxkeHHoOCcT nNo KpeamTy siBnsieTcs garta 3admc-
nexus cpeacts Ha CyeT KpeauTHow kapThbl.

3.8. Haunnasa ¢ OnepauunoHHOro gHs, cregytolero 3a gHem o6-
pasoBaHusi 3a40MKeHHOCTU Mo KpeanTHOW KapTe, B Crnyvae Hanuuus
OeHexHbIx cpeactB Ha Cuete KpeguTHOWM kapTbl B KOHLE KaXAoro
OnepaunoHHOro AHA OeHeXHble cpeAcTBa Ha OCHOBaHUWU 3apaHee
[aHHoro pacnopsikeHus (akuenta) [lepxaTtens HanpaBnswTCS Ha no-
raweHune 3agomkeHHocTu [epxatens no KpeauTtHon kapTe B crieqy-
loLLEe o4epefHOCTY:

. nsaepxkn baHka, cBsA3aHHble C NPUHYAUTENbHBIM B3blCKaHU-

em gonra no KpeamtHow kapTe;

. CyMMa npeBblleHNs JIumnta KpeaMToBaHus;

. NPOCPOYEHHbIE MPOLIEHTbI;

. npocpoYyeHHas CyMMa OCHOBHOIO J0rra;

. HeycTolka (wTpadbl, NeHn) (Npy Ha4YMCneHnw);

. NPOLEHTbI, Ha4YMCrNeHHble Ha [laTy oTyeTa U BKIIOYEHHbIE B
cymmy Ob6s3aTenbHoOro nnaTexa;

. TeKyLwWwmn nnatex — 5% OT OCHOBHOro fJornra, BKIHOYEHHOTO B
cymmy Ob6s3aTtenbHoro nnatexa (6e3 cyMMbl NpeBbILLEHMS
numuta KpeguTa);

. KoOMMCCUK, BKOYEHHbIe B cymmy OBsi3aTenbHOro nnartexa;

. 3a[j0/KEHHOCTb MO OCHOBHOMY AOSTY.

3.9. Jlumut KpegutoBaHWsi BO30OHOBMNSAETCA MpU KaxAom nora-
LeHnn 3agormkeHHocTn no OcHoBHoMy gonry no KpeguTy Ha cymmy
Takoro norawieHus (Mpu ycroBuu OTCYTCTBUSI MPOCPOYEHHOW 3a0r-
XEHHOCTN).

3.10. Mpu noctynneHun Ha CuyeT KpeanTHOM kapTbl COBCTBEHHbIX
OEHEeXHbIX CPeACTB NpY OTCYTCTBUM TEKYLLEN 3aA0MKEeHHOCTU (B TOM
yucne no npoueHTam), yenunyexune [loctynHoro NlumnTta kpegutosa-
HWSI He NPOM3BOAUTCS.

3.11. Bce pacxofHble onepauuun (Bbl4aya Hanu4HbIX OEHEXHbIX
CpeACTB, NepeBo AEHEXHbIX CPeACTB, Onfarta ToBapoB U yCnyr B TOp-
roBO-CEPBUCHbIX NPEANPUATUAX, CETU MIHTEpHET, Yepes cuctemy auc-
TaHUMoHHoro 6aHkoBckoro obcnyxunsarHusa FD-online), no KpeguTHon
KapTe coBepLualTCcs 3a cHeT KpeAuTHbIX cpeacTs baHka.

4. NPABA U OBA3AHHOCTU OEPXXATENA

KPEOUTHOW KAPTbI

4.1. Nepxatenb KpeantHou kapTbl 06513yeTcs:

4.1.1. MNpoBoauTb onepauun ¢ ncnonb3oBaHmem KpeantHow kap-
Tbl B COOTBETCTBMU C ycrnoBusiMmm [JoroBopa, Hactosiwero [MNopsaka un
MpaBunamu nonb3oBaHNs MexayHapoaHoW 6aHkoBcKol kapTon Visa/
MasterCard (Mpunoxexune Ne3 k [loroBopy).

4.1.2. CoBepwatb onepaumu no KpeguTtHoi kapTte B npegenax [o-
CTYMHOro NMMMuTa.

4.1.3. ExxemecsiyHO He nos3aHee [latbl nnaTtexa BHOCUTbL Ha CuyeT
KpeanTHom kapTbl cymmy ObsizaTenbHoro nnatexa, ykasaHHyto B OT-
yete.

4.1.4. [JocpoyHo noracutb no TpebosaHuio BaHka cymmy O6Luen
3a[J0/DKEHHOCTM, yKa3aHHyl0 B COOTBETCTBYHOLIEM YBEAOMIIEHUU, B
criyyae HeWCnosiHEHUs UMW HeHaanexallero UCMorHeHUs yCroBuii
HacToswero MNopsaaka.

4.1.5. OTBeyaTb No cBoMM o0b6si3aTenbcTBaM nepes baHkom Bcem
CBOVM UMYLLECTBOM B npejenax 3agomkeHHocTn no KpeauntHon kap-
Te n pacxonoB baHka, cBA3aHHbIX C B3bICKAHWEM 3a[0TKEHHOCTH MO
Kpeauty.

4.1.6. He coBeplaTtb onepauun C UCMONb30BaHMEM PEKBU3UTOB
KpeanTHom kapTbl nocre ee caayv B baHk nnv nocne ncteyeHus cpo-
Ka ee AeNCTBMS, a TakxXe C UCMoNb3oBaHNeM pekBn3nTos KpeautHow
KapTbl, 3aSBNEHHOW Kak yTpaYeHHOMW.

4.1.7. BepHyTb KpeautHyto kapTy B BaHk no okoH4YaHuu cpoka fen-
cTBusA KpeaAnTHON KapTbl, Npu nonyyeHuu Hosow KpeauTHOW KapThl,
npv ee nepesblinycke, a Takxke no TpeboBaHuo bBaHka He nosgHee
cnepytollero paboyero AHA nocrie AaTtbl MOMyYEeHUS MUCbMEHHOro
TpeboBaHusa baHka o Bo3BpaTe KpeauTHoWM KapTbl.

4.1.8. CoxpaHATb BCe [OKYMEHTbI, CBSiI3aHHble C onepauusMu no
KpeanTHom kapTe (Y4ekn n KBUTaHLMK), B Te4eHue 6 (LecTun) MecsueB C
[aTbl COBepLUEHMS onepaumun n NpeabsBnsTe Ux baHky no ero Tpebo-
BaHWIO UMY MPU BO3HUKHOBEHMWU CMOPHbIX BONPOCOB.

4.1.9. NpeanpuvHMMaTh BCe BO3MOXHbIE Mepbl ANS NpefoTBpalle-
HUst YTpaTbl KpeauTHow KapTbl NN HE3aKOHHOTO ee UCMOMb30BaHUs.

4.1.10. B cnyyasax YTtpatbl KpeanTHOM KapTbl pPyKOBOACTBOBaTLCSH
MpaBunamu nonb3oBaHNs MexayHapoaHoW 6aHkoBcKkol kapTon Visa/
MasterCard (MpunoxeHne Ne3 k [loroBopy). Y6bITKM OT HE3aKOHHOTO
ncnonb3oBaHus KpeanTHoW kapTbl 3a Bce onepawuuv, COBEpLUEHHbIE
0o patbl yBegomneHunst baHka o6 YTpate KpeanTtHol kapTbiBKNOYK-
TenbHO, OTHOCATCH Ha [lepxxaTtens B 6e3ycnoBHOM Nnopsiake.

4.1.11. B cpok He 6onee 5 (naTn) pabounx AHewn MHMOOPMMpPOBaTL
BaHk 06 odopmnsembix [lepxatenem kpegutax B Apyrux 6aHkax, B
cryvyae BO3HWKHOBEHMWS WU/MNv U3MeHeHus cBedeHun ob apecte, 3a-
nore, apeHae v nHbIx obpemeHeHnsx nmyLlecTsa fepxarens.

4.1.12. He no3gHee Tpex AHEN CO OHA BHECEHUSA U3MEHEHUI B A0-
KYMEHTbI, NOATBEPXAAloLLNe PUANYECKM 3HaYMMble OOGCTOSATENb-
CTBa, CTaBUTb B U3BECTHOCTb BaHk B nMucbMeHHON hopme o Mobbix
MN3MEHEHMSAX B CBOEM MMEHN ((DaMunun, UMeHU, OTHECTBE); PEKBU3U-
Tax AOKYMeHTa, yA0CTOBEpSoLLEro NMMYHOCTb [lepxartens (nacnopta),
B COOTBETCTBUM C KOTOPbIM OH BbIN MAEHTUMMUMPOBAH Npu Bblgaye
KpenwuTa; mecte (agpece) permctpauum no MecTy XUTeNbCTBa, U yka-
3aHHbIX B 3asBNeHUn o npefocTaBNeHUN KpeamTa; UBMEHEHUN KOH-
TakTHOM MHopmauun n cnocoba cesasu baHka ¢ [epxatenem.

4.1.13. B cpok He 6onee 60 (wectugecsTn) kaneHaapHbIX OHEN C
[aTbl U3roTOBMEHUs kKapTbl MONy4nTh B BaHke nepeBbinyLeHHyto Kpe-
OWUTHYIO KapTy unun ysegomutb baHk 3a 45 (cpok naTb) KaneHaapHbIX
OHel o ncteveHnst cpoka genctens KpeantHon kapTbl 06 oTkase oT
nonb3oBaHua KpeauTtHon kapTon. [Npu oTkase OT AanbHenwero uc-
nonb3oBaHus KpeanTtHol kapTbl nogath B baHk nucbMeHHoe 3asBre-
HWe n BepHyTb KpeanTHyto kapTy B BaHk.

4.1.14. BoamecTtuTb BaHky pacxofbl No NpeaoTBpaLleHno He3aKoH-
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Horo mcnonb3oBaHusa KpeanTHbIX KapT B pasmepe NoHeceHHbIx baH-
KOM pacxofoB, NOATBEPXKAEHHbIX AOKYMeHTanbHo. B cnyyae npeab-
aBneHus [lepxartenemMm npeTeH3uu no onepauun, HEO60CHOBAHHOCTb
KoTopoW GyaeT AOKyMeHTanbHO AokasaHa, [epxaTtenb o6s3aH BO3-
MecTuTb BaHky B 6e3ycnoBHOM nopsifike CyMMbl pakTU4YeCcKn Npoms-
BeAieHHbIX BaHkoM pacxodoB Ha nonyyYeHne JOKYMEHTOB, MOATBEPX-
[aloLLMX onepauuio.

4.1.15. MNpu o6HapyxeHun KpeauTHOM KapTbl, paHee 3asiBNIEHHOMN
Kak yTpayeHHoW, HemeaneHHo nHdopmMupoBaTtb 06 aTom baHk, a 3a-
Tem BepHyTb KpeauTHyto kapTy B BaHk.

4.2. NepxaTtenb KpeauTHOM KapThbl MMeeT NpaBo:

4.2.1. OTkasaTbcs oT nony4veHns Kpeguta nonHOCTbIO UK YacTuy-
HO, yBeAoMMB 06 3ToM BaHK 4O UCTeYeHUsi yCTaHOBNEHHOTO HacTos-
wmm MNopsgkom cpoka ero npeaocTaBreHus.

4.2.2. Vicnonb3oBatb KpeauTHYIO KapTy B KayecTBe MNnaTexHoro
cpeacTBa Ha NpeanpuATUAX TOProBNWU U cdepbl yCnyr, Npu nony4ye-
HUW HaNWYHbIX OEHEXHbIX CPeACTB B OaHKOBCKUX YUYPEXAEHUAX U B
6aHkomaTax, Ha KOTOpbIX pasMeLleH 3Hak nnaTexHon cucrtemsl Visa
International / MasterCard WorldWide, kak Ha TeppuTopumn Poccuinckom
denepaumu, Tak 1 3a pybexom.

4.2.3. [locpoyHo noracutb Bcto cymmy O6Lelt 3a40MmKeHHOCTU No
KpeauntHowm kapTe.

4.2.4. lepxaTtenb MeeT NpaBo JOCPOYHO pacToprHyThb [loroBop B
YyacTu Bbinycka n obcnyxumeaHns KpegutHon KapTel, NpeABapuTenbHO
BO3BpaTMB CyMMY 3a40fKeHHOCTU no KpeauTHowm kapTe 1 no Apyrum
OeHexHbIM ob6sa3aTenbcTBam [epxaTens, nNpefyCMOTPEHHbIM Ha-
ctosawmm lMopsakom B nonHom ob6beme. [loroBop B YacTu Bbirycka U
obcnyxmBaHust KpeguTHon kapTbl ByaeT cumtaTbCs pacTOprHyThbiM C
MOMeHTa ucnonHeHus [lepxatenem Bcex CBoux 0683aTensCTB Mo Ha-
croswemy lMopsaky, HO He paHee 45 (copoka MATW) AHER C MOMEHTa
OKOHYaHus cpoka gencteusa KpeautHom KapTel unv nonyyexHus baw-
koM 3asiBnenus [lepxartens o 3akpbiTum KpeautHow KapThbl.

4.2.5. Monyyatb Beinucky no Cuety KpeauTtHow KapTbl, cogepxa-
LY MHOpMaLMIo O coBepLUeHHbIX Mo KpeanTHOM kapTe onepauusix,
B oTAeneHun baHka nu6o npu nomowum cepsmca FD-Online.

4.2.6. B cnyyae Hecornacusi ¢ onepauuen, ykasaHHow B Bbinucke
no Cyety KpeanTHom kapThbl, AENCTBOBaTL B NOPSAKE, ONpeAeneHHOM
n. 5.3 Jorosopa.

4.2.7. [lepxaTtenb nmeeT npaBo nony4atb oT baHka nocrne npuco-
eauHeHus k [loroBopy B 4acTu HacTosulero MNopsaka 6ecnnatHo MH-
dopmaumio, npegycmoTpeHHyto cT. 10 ®egepanbHoro 3akoHa Ne353-
®3 «O notpebutenLckom KpeauTe (3arime)y, B crneaytoLemM nopsake:

4.2.71. 0 HanNUM4uUu TeKyLen, BKYas NPOCPOYEHHOW, 3a40MKeH-
HOCTM — He No3fHee 7 (Cemn) AHew ¢ AaTbl BO3HUKHOBEHUS MPOCPOYEH-
HOW 3a0MKEHHOCTN NYTEM yBeAOMIIEHUS MO TenedoHy, ykazaHHOMY
B YBEJoMIeHuu;

4.2.7.2. 0 pasMmepe TeKyLlen 3a[0IMKeHHOCTW, Aatax U pasmepax
Npou3BeAEHHbIX M MPEACTOSALWMX NNaTexen B CHET noraeHns 3agon-
»eHHocTu no KpeautHow KkapTe, a Takxke CBeAEeHWS 0 JOCTYMHOW CyM-
me JlumuTa KpeauToBaHUS:

. nocpeAcTBOM MOMyYeHUs JOCTyna K yKasaHHbIM CBeAEHUsIM

npu nomoLum cepsuca FD-online;

. npw obpalleHnn B ocpmc baHka.

5. MPABA N OBA3AHHOCTU BAHKA

5.1. BaHk o6s3yeTcA:

5.1.1. NpepocTtasnaTte OepxaTtento KpeautHyto kapTy B nopsiake u
Ha ycnoBusix, NpeayCcMOTpeHHbIX HacTosiwmM MNopsagkom n YBegomre-
HVeM.

5.1.2. Mo 3anpocy [epxaTtens KpeautHon kapTel NpefocTaBnsaTb
Bbinvcky no Cuety KpeamTHOWN kapTbl, COAepaLllyo MHopmMaLuio o
COBepLUEeHHbIX No KpeanTHoW kapTe onepaumsix, .

5.1.3. Mpun nonyyeHun ot [epxartensa 3asBNeHUN B MUCbMEHHOM
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BMAe O Hecornacum ¢ nHdopmaumen, cogepxatiencsa s Boinucke no
Cuety KpeauTHOM KapThl, 4eACTBOBATL B NopsiAke, NpeayCcMOTPEHHOM
B n. 6.7 Jorosopa.

5.2. BaHKk UmeeT npaBo:

5.2.1. OTkasaTb B nepeBbinycke KpeautHow KapTbl MO UCTEYEHUU
cpoka ee AencTBus 6e3 06bSCHEHNS NPUYVH.

5.2.2. MNpu HapyweHun [epxatenem ycnosun Hactosiwero [lo-
psaka unv npyv BO3HUKHOBEHWM CUTyauuu, KOTopasi MOXeT MoBreyvb
3a cobon yuepb ana baxka unu [depxatens, nubo HapyweHve aewn-
CTBYIOLLEro 3akoHoAaTenbCTBa, B TOM YMUCIe B Cryvyae HapyLlueHus
[epxatenem KpeanTHOW KapTbl CPOKOB BO3Bpata CyMM OCHOBHOTO
ponra n(vnu) ynnatbl NPOLEHTOB 3a NOMb30BaHWe KpeauToM obuyen
npoAomKNTENbHOCTLIO BGonee 60 (wWecTuaecsTn) KaneHaapHbIX AHen
B TeyeHune nocnegHux 180 (cTa BocbMMAECHATUN) KaneHaapHbIX OHEN:

. NPMOCTaHOBUTb UNWN JOCPOYHO NpekpaTuTb Aencteme Kpeant-

HOW KapThbl, a TaKxe NPUHUMAaTh AN 3TOro Bce Heobxoanmble
Mepbl BMOTb A0 U3bATUSA KpeanTHOM kapThl;

. B Nnoboe Bpems CO AHS BbISIBNEHUS HapyLUeHUs HanpaBuTb
[epxatento yBegomneHne ¢ TpeboBaHMeM JOCPOYHOM onna-
Tbl cymmbl OOLient 3apgormkeHHocTM no KpeguTHom kapTe
(BKMNOYas HayMCreHHble NPOLEHTbI, KOMUCCUN U HEYCTONKM
(wTpadebl, neHn) B cooTBeTCcTBUM ¢ Tapudammn baHka) n Bo3-
Bpata KpeantHown kapTel B BaHK. YBegomMneHne HanpaBngaeT-
cs [lepxatento B nopsake, onpeaeneHHoM B n.9.3 HacTosLwe-
ro Mopsagka.

5.2.3. CnncbiBaTb Ha OCHOBaHWM 3apaHee AaHHOro pacrnopsiKeHUs
(akuenta) KnueHta co Cueta KpeaunTtHow kapTbl 1 yBenuumBaTb CyMMy
O6LLen 3a0MKEHHOCTH, a Takxke BKM4YaTe npyu dopmmpoBaHumn OT-
yeTa B cymmy Ob6s3aTenbHoro nnatexa crnefytoLime CyMMbl:

. CYMMbl onepauuii, COBEPLUEHHbIX B HapyLleHWe HacTOSLLEero
[oroBopa, cymmbl, CBS3aHHble C MpeAoTBpalleHnemM 1 pac-
crnefoBaHWEM He3aKoOHHOTo Mcnonb3oBaHus KpeanTHow kap-
Thl, @ TaKXXe C NPUHYAUTENbHBIM B3bICKAHWEM 3a40MKEHHOCTH
[epxaTtens B COOTBETCTBUU C KamnbKynsuven akTu4ecknx
pacxopos;

. CyMMbl onepauui, paHee 3aducrneHHble baHkom no 3asBne-
HMSIM O CMOPHbIX Oonepauusx, npusaHaHHbIM BaHkom B xope
paccnenoBaHust Heo60CHOBaHHbIMY (C y4eTOM NPOLEHTOB 3a
nonb30BaHne KpeaUTHbIMU CPeACTBaMU C AaTbl COBEPLUEHNS
onepauwuu no KpegutHow kapTe);

. CYMMbI, OLLINBOYHO 3a4ncneHHble baHkom Ha CyeT KpeanTtHow
KapThbl.

5.2.4. B cnyyae yTtpatbl KpeantHow kapThl cnucbiBaTb co CyeTa
KpeanTHon KkapTbl CpeAcTBa, 3KBMBANEHTHble CyMMam ornepauui,
COBEpLUEHHbIM 3a Nepuoa BpEMEHN 4O MOMEHTa nornyyeHus baHkom
ncbMeHHOro 3asBreHns oT [epxartens ob yTpate KpeanTHOM KapThl.

5.2.5. MNepesbinyckaTb KpeanTHYIO KapTy MO UCTEYEHUN CpoKa ee
OelcTBuSA B criyyae, ecnu [lepxaTernb NUCbMEHHO He yBegomMun baHk
3a 45 (copok nATb) KaneHAapHbIX AHEWN 00 UCTEYEHUS CpoKa AeCTBUS
KpeautHolt kapTbl 06 0TKa3e OT nonb3oBaHns KpeauTHOM KapTou.

5.2.6. MNpuHMMaThb K onnaTte Bce onepawuun, coBepLleHHble 6e3 Ha-
pyLLeHuns npaBun nnaTexHorn cuctemsl Visa International / MasterCard
WorldWide [lep>xatenem n/vnv TpetbMmu nuuamm, no KpeantHom kap-
Te unu c ncnonb3oBaHnem Nudpopmaumm o KpegmutHom kapte. baHk He
HeceT OTBETCTBEHHOCTU 3a COBEpLUEHME YKa3aHHbIX onepauuii noMu-
Mo Bonu [lepxxaTtena KpeguTHoM KapThbl.

5.2.7. YcTaHaBnmBaTb U B OQHOCTOPOHHEM Nopsaake U3MeHaTb Jn-
MUT KPeAWUTOBaHMSA B 3aBUCUMOCTU OT U3MEHEHUI CpeAHEMECSYHOMN
CyMMbl onepauuii, COBEpLUEHHBIX C UCMonb3oBaHneM KpeamTHom kap-
Tbl. BaHk yBegomnseT [epxartens o6 nameHeHun Jlumuta kpegumTo-
BaHUS nyTem HanpasneHus SMS-coobLueHnst Ha HoMep MOBUIBHOro
TenedoHa, ykasaHHoro [epxartenem, He no3gHee 3 (Tpex) paboumnx
[OHEN C MOMEHTa Takoro U3MeHeHus.



6. MNATEXW

6.1. lepxaTenb npegoctaBnsieT baHky npaBo 6e3 oTaenbHOro pac-
nopsixxeHunst flepxxatens cnucbiBatb co Cyeta KpeauTHOM KapTbl CyM-
Mbl, 9KBMBamNeHTHble CymMMaM npou3BefeHHbIX [lepxaTtenem onepa-
LM ¢ ucnonb3oBaHnem KpeanTHOM KapThl, @ TakKe CyMMbl KOMUCCUN,
npeaycMoTpeHHbIX Tapudamu, B TeveHne 180 (cta BocbMuaecsaTn)
KaneHgapHbIX JHEN C MOMEHTa NPOBeAEeHNS onepaLnin.

6.2. Bce nnatexu B nonb3y baHka B pamkax HacTosiwero NMopsaka
OOMXKHbI BbITb OcyLlecTBneHbl [lepxaTenem nonHocTblo, 6e3 kakux-
nnbo 3a4eToB U BbICTABNEHUSA BCTPEYHbIX TpeboBaHMi Takum 06-
pasom, 4Tobbl BaHk nonyy4un npuyMTaloLLYyoCst eMy CyMMY B MOSTHOM
obbeme, 6e3 BblyeTa U3 Hee BNOCNEACTBMMN Kaknx-nnbo Hamnoros, no-
LUMWMH, KOMUCCUI UM UHBIX YAEPXaHWNA.

6.3. B cnyyae HeucnonHeHus [lepxxaTtenem cBomx o6s3aTenscTs B
yCTaHOBIMEHHbIe HacToAWMM MNopsaaKoM CPOKM M NMPU OTCYTCTBUM WK
HeJOoCTaTOYHOCTU AeHexXHbIX cpeacTB Ha CueTe KpeawTHown kapThbl
[epxatenb npegocTtaBnseT baHky npaBo Ha OCHOBaHUW 3apaHee AaH-
HOro pacrnopsbkeHus (akuenta) [epxatens cornacHo Haanexatimm
obpasom odopmneHHbIM BaHkoM foKymeHTam cnucbiBaTb Heob6xo-
OVMble JeHeXHble CpeAcTBa C Apyrux cyetoB [lepxartens, oTKpbITbIX
B baHke, npu HeobxoanMMOCTM NPON3BOAUTE KOHBEPTAaLMIO B BamnoTy
Cyeta KpegutHow kapTbl no kKypcy baHka, ycTaHOBNeHHOMY Ha paTty
COBepLUEHNst onepauum.

6.4. B cnyyae HegocTaTOMHOCTU WUNWN OTCYTCTBUSI [OEHEXHbIX
cpeacTtB Ha CuyeTe KpeauTHow kapTbl AN norawleHus 3af0SmKeHHOo-
ctn no ObsasatenbHOMy nnartexy B nepvog Ao [atel nnatexa (Bkto-
YNTENbHO), yKa3aHHasi 3a[0KEHHOCTb NPU3HAEeTCs NPOCPOYEHHOW C
Aatbl, cnegytollen 3a flaton nnarexa.

6.5. Onepauun 6e3HannyHoro nepeuncneHns cpeacts co Cyeta
KpeanTHoM kapTbl MO pacrnopsixeHuto [lepxaTens 3anpeLleHbl.

7. OTBETCTBEHHOCTb CTOPOH

71. OepxaTenb cornawaetcd, YTo baHK He HeceT HMKaKoW oTBeT-
CTBEHHOCTM 3a yLuepb, yObITkM nnu pacxofbl, NOHeceHHble [lepxaTe-
nem B criyyae yTpaTbl KpeantHowm kapThbl.

7.2. BaHK He HeceT OTBETCTBEHHOCTM 3@ BO3HUKHOBEHME KOH(PMNKT-
HbIX CUTYyaLuii BHe cdepbl ero KOHTPOIS 1 CBA3aHHbIX CO CO0SMM B pa-
60Te BHELUHMX CMCTEeM onnaTbl, CUCTEM CBSI3W, pacyeToB, 06paboTku
1 nepegayvv gaHHbIX.

7.3. BaHK He HeceT OTBETCTBEHHOCTU B Crlyyae, ecnu npeanpusatme
ToproBnwu/ycnyr, UHaHCOBOE y4pexaeHue, unu niobas TpeTbst CTopo-
Ha oTkaxeTcs NnpuHsaTe KpeautHyto KapTy k onnate.

7.4. BaHk He HeceT OTBETCTBEHHOCTU B criy4ae GNOKMPOBKM Mnu
HencnpaBHOCTW GaHkomaTa, NpuUHaanexalero CTOpoHHeMy GaHky, a
Takxe, ecnu BasntoTHble OrpaHuyeHns cTpaHbl NnpebbiBaHus depxaTe-
NS U yCTaHOBINEHHbIE NMMUTBI Ha CYMMbI NMOMYYeHUS HaNUYHbIX AeHer
B 6aHkoMaTax B kakon-nnbo cTeneHn 3aTpoHyT UHTepechkl [lepxartens.

7.5. BaHK He HeceT OTBETCTBEHHOCTU B Cry4asix HeBbINOMHEHMWS
Hepxatenem ycnosumn Hactosiwero Mopsagka, MNMpaBun nonb3oBaHUsA
MexayHapogHou 6aHkoBckow kapTon Visa / MasterCard (Mpunoxexune
Ne3 k [loroBopy), a Takxe B CUTyaLUsiX, HAXOASLUMXCS BHe cdepbl KOH-
Tponsa baHka.

8. CPOK JEACTBUA OOrOBOPA

B YACTU HACTOALLEIO NOPAOKA

8.1. [loroBop B 4acTu Bbinycka n o6cnyxmBaHus KpeamTHom kapThbl
BCTyMnaeT B CUITy C MOMeHTa nony4veHns baHkom nognucaHHoro fep-
XaTenewm YBefoMmIeHUs B YacTu cornacusi flepxxatens ¢ npeanoxeH-
HbIMUW YCNOBUSIMU NpefocTaBneHns KpeamTHoM kapTbl

8.2. [loroBop B YacTy Bbifycka 1 obcnyxunaHusa KpeautHom kapThbl
OeNcTByeT B Te4eHne HeonpeaeneHHoro cpoka.

8.3. lepxaTtens KpeauTHoW kapTbl BNpaBe pacToprHyTb [loroBop

B YacTy Bbinycka n obcnyxunsanna KpeanTHoW KapTbl B cnyvae, ecnu
Y Hero oTCyTCTBYeT 3a40MmMKeHHOCTb No KpeantHon kapTe. [loroBop B
YacTu Bbinycka n obcnyxmeaHusa KpeauTHow kapTbl ByaeT cumtaTbes
pacToOprHyTbiM No ucteyeHun 45 (copoka NATU) AHEW C MOMEHTa no-
Aauun [lepxaTtenem yBeOMIIEHNS O PACTOPXKEHNN.
8.4. baHK nmeeT NpaBo He NpefocTaBNATb ycrnyru no KpegmTtHowm
KapTe ¢ MOMeHTa nonyyeHuns baHkom 3asiBnenus [lepxartens: o pac-
TopxxeHun [loroBopa B 4acTu Bbinycka u obcnyxunsaHna KpeanTHown
KapTbl; 06 oTka3e oT KpeauTHON kapThbl; 06 OTkase OT nepesbinycka
KpeanTtHowm kapTbl.
8.5. baHk BnpaBe notpe6oBaTk B yCTAaHOBIEHHOM 3aKOHOM NOPSiA-
Ke 4OCPOYHOro BO3BpaTa BCEW OCTaBLUEWCA CYMMbl 3a40SHKEHHOCTH
no KpeautHon Kapte BmecTe C npuuuTaloMMUCA NpoLeHTamu 3a
nonb30BaHune KpeanToM, a Tak e KOMUCCUI 1 HeyCTOeK B CriyyYae BO3-
HWKHOBEHUSI NPOCPOYEHHOW 3a0MKeHHOCTW [epxaTtensa no nobbim
obssatenbctBam [lepxatens nepep baHkom, B TOM 4yucne no HacTo-
awemy [lorosopy
8.6. CTOpPOHbI 4OrOBOPUINCE O TOM, YTO [JOroBOp B 4aCTM BbiNycka
n obecnyxuBanus KpeautHom kapTel MOXeT ObiTb pacToprHyT, a Cuet
KpeauTtHom kapTbl MOXeT ObITb 3aKkpbIT BaHkom 6e3 4ONONHUTENLHOro
cornacosaHus ¢ [lepxatenem:
8.6.1. NpM ofHOBPEMEHHOM HaCTYMMEHUU CreayloLWwmx cobbITUi
(Hannumsa cnegyoLWMX YCIOBUN):
. oTcyTcTBME onepaumii no Cuety KpeanTHOM KapTbl B Te4eHne
1 (ogHoro) roga;

. OTCYTCTBME 3a40MKEHHOCTU No KpeaunTHom KapTe;

. oTCYTCTBME [eHexXHbIX cpeacTs [lepxartena Ha Cuete Kpe-
OWUTHON KapThbl.

8.6.2. npy OQHOBPEMEHHOM HaCTyMMeHUu CrneayLmx cobbITui
(HannyMsa cnegyoLWMX YCIOBUN):

. oTka3s baHka B nepesbinycke KK;

. OTCYTCTBME 3a40MKEHHOCTN No KpeaunTHom KkapTe;

. oTCYTCTBME [eHexXHbIX cpeacTs [lepxartena Ha Cuete Kpe-

OWUTHON KapThbl.

PacTopxeHue [loroBopa B 4acTu Bbinycka n obcnyxmeanusa Kpe-
ANTHOW KapTbl ocyLlecTBnseTcs baHkom B Nio6owi AeHb nocne ucteye-
HWSA YKa3aHHOro CPOKa U HACTYMNNeHNs yKadaHHbIX COBbITUN..

8.7. [loroBop B 4acTu Bbinycka u ob6cnyxunaHnsa KpeautHom kapThbl
npekpallaeT cBoe AeNCTBNE NPy OAHOBPEMEHHOM HaCTyNNeHnn cne-
AyoLWMX COBbITUIA (HaNMYMs CneayoLmMX YCIOBUIA):

. cAauu KapTbl UK Noaayn 3aseneHus ob ee ytparTe;

. roralieHns B nofIHoOM o6beme obLLeit 3a40MKEHHOCTM Mo Kap-

Te, BKIOYast KOMUCCUM B COOTBETCTBUM C Tapndamu baHka;

. 3aBepLUEHUss MeponpUATUIA MO YPEerynmpoBaHWIO CMOPHbIX

onepauum;

. 3akpbITna Cueta KpeautHom KapThl.

9. PABHOE
9.1. HacTosawwmn Mopsgok 6yaet perynupoBaTtbCs, U TONIKOBaTbCSA
B COOTBETCTBUW C AENCTBYIOLIMM 3akoHodaTernbCcTBOM Poccuinckon
Pepnepauum, HopmaTMBHbIMK akTamu baHka Poccun. Jliobble Bonpoch,
pasHornacus unv TpeboBaHus, BO3HMKalLWmMe 13 HacTosLwero Mopsa-
Ka Urv B CBSI3U C HUM, noAanexat yperynuposaHuto Mexay CTopoHamu
Ha B3aumonpvemnemolr OCHOBEe NyTeM neperoBopos. [1pu oTcyTcTBMM
cornacusi cnop mexay CTopoHaMu NoAnNexXuT pacCMOTPEHWIO B CYAE.
9.2. B cootBeTcTBMM co CcT. cT.29, 32 [TIK P®, cT1.5,13 denepans-
Horo 3akoHa «O noTpebuTenbckoM KpeauTe (3aliMe)», yCTaHOBMeEHa
cnepywwas nNoACyAHOCTb BCEX CMOPOB MO HAcTOsILLEeMy AOTOBOpPY U
CBSI3@HHbIX C HUM:
. ncku KnmeHTtoB k BaHKy nognexaTt paccmMoTpeHuto Nno Belibopy
nctua (McTuoB) NGO MO MeCTy ero (MX) XXUTenbCTBa U npe-
6bIBaHuMsA, Nnbo mecTy HaxoxaeHus baHka (JleHnHckui paiioH
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r. Mepmu), Nnbo No MecTy 3aKMYEeHNs UM UCMOMHEHNS Ha-
CTOSILLIEr0 AOrOBOpPA;

. ncku baHka k KnueHtam, a Takxe K nuuam, YsuM MMyLLLECTBOM
nnbo uHbIMK o6s3aTenbCTBaMy (3anorogatensm, nopyynTe-
nsim), obecneyeHo NCMONHEHNE HACTOSLEro AoroBopa, pac-
cmaTtpuBaloTcs B CyAebHbIX MHCTaHUMsIX — cyaamu obuiew
topucamKuMM nMbo MUPOBLIMU CyAbsSIMW, B COOTBETCTBUU C
X KOMMeTEeHUMeNn, NpefyCMOTPEHHON 3akoHoAaTeNbCTBOM
Poccuiickon depepaunn, Nno mecTy HaxoxaeHus baHka, ero
dununanos, 4ONOMHUTENbHBLIX OPUCOB UK NOBOro NHOro ero
CTPYKTYPHOro noApasferneHus, no mecty nonyveHuns Knuex-
Tamu opepTbl 3aKI0YNTL HACTOSALLMIA JOroBOP (T.€., MO MecTy
3aKI0YEHUS HACTOSILLLEro OrOBOpa).

9.3. Yctynka [lepxxatenem cBomx npae u obsi3aHHoCTel no [loroso-
py He MoxeT ObITb ocyLlecTBrneHa 6e3 npeaBapuTENbHOMO MUCbMEH-
Horo cornacus baHka.

9.4. Bce 3asBneHus, yBeJoOMIeHNUs], n3BeLleHusl, TpeboBaHus nnu
WHble PUONYECKM 3HAYMMble COOOLLEHMUS, CBSI3aHHbIE C 3akove-
HWeM, ucnonHeHvem nNnbo pacTopxeHnem KpegmTHoro gorosopa u c
KOTOPbIMM 3aKOH UNKN HacToAwmi Mopagok CBA3bIBAOT rpaXKaaHCKo-
npaBoBble NMOCNEACTBUS ANS €ro y4acTHWKOB, HanpaBnsAlTCa CTOpo-
Hamu KpeguTHOro 4oroeopa, a Takxe fnobbiMu TPETbUMU NiMuammn no
agpecam CTOPOH, yKa3aHHbIM B YBEAOMIEHNM, U C MOMEHTA AOCTaBKU
no aToMy agpecy BrieKyT AN y4acTHUKOB JOroBopa Bce NpaBoBbIe Mo-
cnepcteus. CoobuleHne cymTaeTcs AOCTaBMNEHHbIM U B TEX Cryyasi,
€CIn OHO MOCTYMUIIO CTOPOHE, KOTOPOW OHO HarnpaBreHo (agpecary),
HO No obCcToATENBLCTBAM, 3aBUCALLMM OT 3TOM CTOPOHLI, HEe ObIfo e
BPYYEHO NN agpecaT He 03HAKOMUIICS C HUM.
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MpunoxeHue Ne 7
k [loroBopy 0 6aHKOBCKOM 06CnyX1MBaHUU
c¢pmsmnyecknx nuy B NMNAO AKB «Ypan ®O»

NOPAAOK
OTKPbITUA 1 COBEPLLUEHUA onepauui
no LileneBomy NeHCMOHHOMY cueTy

1. OBLLUME NMONOXEHUA

1.1. LleneBow NeHCUOHHBIN c4eT oTKpbiBaeTca KnveHTy Ans ocy-
LLIeCTBMNIEHUS 3a4NCTIEHNS HAMMYHbIX UMW NOCTYNUBLUUX GE3HaNUYHbIM
nyTeMm AeHEeXHbIX CPeACTB, NepeBoa HaXOASLMXCS Ha cYeTe AeHexX-
HbIX CPEACTB B KayecTBe [OMOSTHUTENbHbIX CTPaxoBblX B3HOCOB Ha
dUHaAHCUPOBaHNE HaKOMWUTENbHOW YacTu TPyAOBOW MEHCWMM Ha cyeT
[MeHcroHHoro poHpa PO.

1.2. MNpoueHTbl Ha cyMMy ocTaTka Ha TekyLleM cyeTe HauYnMCnsaTea
B cooTBeTCTBMU ¢ Tapudamu. B cnyvae HauncneHuns npoueHTos baHk
eXeMeCsi4HO, a Takxke npu 3akpbiTum LleneBoro eHcnMoHHOro cye-
Ta (ecnv UHOM NOpPsAOK BbiMnaTbl He OroBopeH B MpunoxeHnsax mnm
[lononHuTenbHbIX cornaweHusx kK [loroBopy), B nocrnegHuin pabounii
OeHb MecsiLa BbinnaynBaeT NPoLeHTbl Ha CYMMy ocTaTka Ha cyeTe no
NPOLIEHTHOW CTaBKe, yKkadaHHOW B eNCTBYOLWMX Tapudax, Ha KaxkabIn
KaneHgapHbI AeHb Mecsla.

1.3. PaspelueHHble onepauumu no Lienesomy NeHCMOHHOMY cHeTy:

. 3ayncneHne AeHexXHbIX CPeACTB HanNNyHbIM U 6e3Hanu4HbIM
nyTem;

. lMepeBoa AeHexXHbIX cpeAcTB Ha cyeT [MeHcuoHHoro doHaa
P® B kavyecTBe AONOMHUTENBHBIX CTPAX0BbIX B3HOCOB;

. Onepauuu, HarnpaBrieHHble Ha WCMOSIHEHWE pacrnopsKeHWUi
YMONTHOMOY€EHHbIX OPraHoB;

. [MonyyeHne HanWYHbIX AEHEXHbIX CPeAcTB unu 6e3Hanuy-
HbIiNepeBoOA AEHEXHbIX CPEACTB N0 PEKBMU3UTAM, YKa3aHHbIM
KnveHTOM B 3asiBNeHun Ha 3akpbiThe, C OAHOBPEMEHHbIM 3a-
KpbiTnem Llenesoro MeHcuoHHoro cueta.

1.4. HacTtosawum nyHkTom KnueHT gaet pacnopsikeHvne baHky no-
Ny4YnTb MHOPMaLMIO O MNaTeXHbIX pekBu3nTax GaHKOBCKOro cyeta
MeHcnoHHoro coHaa PP, oTkpbiBaeMOro Ansi 3a4McrneHnst 4ononHu-
TenbHbIX CTPaxoBbiX B3HOCOB KnneHTa Ha hmHaHcMpoBaHue Hakonu-
TerbHOW YacTn CBOEN TPYA0BOW NEHCUN.

1.5. B pamkax ncnonHeHusa Jorosopa B 4acTtu Lienesoro NeHcnoH-
Horo cyeTa, KnueHT npepocTtaBnseT baHky npaBo Ha cocTaBneHve u
noAanucaHne pacyeTHbIX JOKYMEHTOB, HeoOXoAUMbIX AN NPOBEAEHNS
onepauum, ykasaHHblx B n. 1.3. HacTosLwero NpunoxeHus.

2. NOPAAOOK OTKPbITUA CHETA

2.1. baHk oTkpbIBaeT KnueHTy Lieneson [NeHCHOHHbLIV cYeT B Banio-
Te Py6nu Po.

2.2. baHk oTkpbiBaeT KnneHTy Lieneson MeHCMOHHbIN cYeT Ha oc-
HoBaHuU 3asBneHus KnneHTa n 4okyMeHTOB, npefocTaBnsiemMbix Knu-
€HTOM B COOTBETCTBUM C 3akoHopaTenbcTBoM Poccuiickon ®enepa-
LM 1 HOPMaTUBHbIMW AoKyMeHTamu baHka Poccuun. PakT oTkpbITHS
Llenesoro NeHcnoHHoro cyeta B baHke noaTBepxaaeTca Ysegomne-
HWEeM O NpefoCTaBlIEHUN YCryr, noAnucaHHbIM KnmeHToMm.

3. MOPAOOK COBEPLLEHUA OMEPALIUNA

MO CYETY

3.1. KnneHT 06513yeTcsa ncnonb3oBaTh AEHEXHbIE CPeACTBa, Haxo-
asawmecs Ha LleneBom NeHCMOHHOM cyeTe TONMbKO B COOTBETCTBUM C
LeneBblM HazHayeHneMm, obycnosneHHbIM N. 1.1. HacToswero MNpuno-
XeHus Kk [loroBopy.

3.2. Hactoawwmm KnveHT gaet pacnopshkeHne baHky Ha nepuoam-
YeckuinnepeBo AeHeXHbIX cpeAcTB ¢ Llenesoro MNeHcuoHHoro cyeta,



B COOTBETCTBUM C MOSTyYEHHOW MHOPMaLMen Ha ocHoBaHuu n. 1.4.
HacTosiwero MNpunoxeHus k [loroBopy, Ha crieaytoLwmnx yCrnoBusix:

BaHkoBckui cyet NMeHcnoHHoro doHaa PO,

PekBunaunTbl OTKPbIBAEMbIN S 3a4NCIIEHNS CTPAXOBbIX

nonyyarensi B3HOCOB Ha PMHAHCKPOBAHWNE HAaKOMUTENBbHOW
YacTtu TpygoBow neHcumn KnveHta

Ycnosue, CymMy nepeBofa AEHEXHbIX

onpegensioLlee CpeACTBCOCTaBMNSAET CyMMa ocTaTka

cymMMy nepesoga
[IEHEeXHbIX CpeacTs

OEeHeXHbIX cpeacTB Ha cHeTe Ha MOMEHT
npoeefeHna nepesoda AeHeXHbIX cCpeacTB

MepuognyHocTb
nepeBogoB
OEeHEeXHbIX cpeacTB

He nosgHee nocnegHero paboyero gHA
KaXX[0oro KaneHgapHoro Kkeaprtana

,D,OI'IOJ'IHVITeJ'IbeIe CTpaxoBble B3HOChI Ha

HasHaueHne HaKOMMUTENbHYI0 YacTb TPYAOBOW NEHCUN,
nepesoga (bamunus, nvs, otvyectso Knuexta,
[AEHEXHbIX CTPaxoBOW HOMepP MHAMBMAYAIbHOO
cpeacTs nuueBoro cyeta KnmeHTa B cucteme

006513aTENbHOr0 NEHCMOHHOIO CTPaxoBaHusl)
Cpok gencraus .

B TeyeHune cpoka gercteua [loroBopa
3asBneHns

3.3. MNMepeBoa aeHexHbIX cpeacTs ¢ Lienesoro MNeHCUMOHHOMO cyeTa
ocyuecTBnsieTca baHkom B nopsigke v CPOKK, ykazaHHble B M. 3.2. Ha-
crosiwero MNpunoxeHus.

3.4. baHk He nosgHee 20 (OBapuaTtv) AHEW CO OHS OKOHYaHMWS
KBapTana npefocTaBnseT B TeppuTopuanbHbliil opraH MNeHcnoHHoro
doHAa PP konum nnaTexHblx JOKYMEHTOB 3a UCTEKLLUWIA KBapTan c OT-
MeTkow BaHka 06 ncnonHeHun, noaTBepxaatoWwmx ynnaty KnmeHtom
yepes baHk AONONHUTENMbHbIX CTPAX0BbIX B3HOCOB Ha HAKOMUTENbHYHO
yacTb TpydoBow neHcuun. baHk nepefaeT ykasaHHble OOKYMEHTbl B
COOTBETCTBUM C 3akoHopaTenbcTBoM P® B nopsake, onpeaenseMom
cornatleHvem o B3anMHOM yI0CTOBEPEHUW NOANNCEN, 3aKNio4aeMom
mexay baHkom n MNeHcnoHHbIM ®oHaom PO.

3.5. CnucaHue geHexHblx cpeacTs ¢ Lienesoro [NeHcnoHHoro cyeTa
KnueHTa ocywectensietca baHkom B cOOTBETCTBMM C ycrioBusamuy [o-
roBopa 6e3 oTaenbHOro pacnopsikeHns KnveHTta B npefgenax ocrartka
OeHexXHbIX cpeacTB. KapToTeka HeonnayeHHbIX pacqeTHbIX JOKYMEeH-
TOB K LleneBomy lNMeHcnoHHoMy cyeTy KnveHTa He BefeTca. B cnyyae
OTCYTCTBUSA AeHEeXHbIX cpeacTB Ha LleneBom MNMeHcnoHHoM cueTe Knu-
€HTa Ha MOMEHT CnucaHus cpeacTB pacyeTHble JOKYMEHTbI UCMONHe-
HUIO He MoAexaT 1 Bo3BpaLlalTcs nnaTenbLikam Uim B3bicKaTensim
B Nnopsiake, yCTaHOBMEHHOM AeNCTBYIOLMM 3aKOHOAaTENbCTBOM.

3.6. B cnyyasix HecBoeBpeMeHHOro 3auncnexus Ha Lieneson MNeH-
CMOHHBIA cYeT nocTynuBLUMX KNneHTy AeHeXHbIX cpefcTB nmbo mx
HeobOOCHOBAHHOIO CMMCaHWs, a TakXe HEeBbIMOJIHEHWUSI pacropsixe-
HU KnueHTa o nepeBoAe AeHEXHbIX cpeAcTB nmbo o6 mx Bbigave c
Llenesoro MNeHcnoHHOro cyeta baHk 06s3aH ynnaTuTe Ha 3Ty CyMMy
NpoLeHTbl B Nopsiake v pasMmepe, NPeAyCMOTPEHHOM AeNCTBYOLMM
3aKoHO4aTENbCTBOM.

4. MOPAOOK 3AKPbITUA CHETA
4.1. CTOpPOHbI OroBOPMITMCH O TOM, 4TO BaHk BnpaBe oTka3aTbesi OT
ncnonHexus [loroBopa B yacTu o6cnyxumBaHus Lienesoro MNeHCMOHHO-
ro cyeta v 3akpblTb Llenesor NeHCMOHHBIN cYeT nNpy Hann4ymMmM o4HOro
13 crepyroLwmx yCroBuii:
. Heonnatbl Knuentom ycnyr baHka B cooTBeTCTBUM C Tapuda-
MU B TeYeHne MecsLa nocre okasaHus ycryr;
. npu oTCyTCTBUM onepauuii no Lienesomy MNeHcnoHHOMY cueTy
B TEYEeHUe 4ecaTu neT.
4.2. [loroBop B yactu obcnyxunsaHus Lienesoro MNeHcMoHHOro cye-
Ta KnueHTa pacTtopraeTcs, a c4eT 3akpblBaeTcs Nno 3asiBreHunto Knmex-
Ta B nto6oe Bpewmsi.

MpunoxeHune Ne 8
k [loroBopy 0 6aHKOBCKOM OGCIyXUBaHUMN
¢pusmyecknx nuy B NMNAO AKB «Ypan ®0»

noPANOK
coBeplueHnsA onepaunii o 6aHKOBCKUM
BKnapam cgumsnyeckux nuy

1. OBLUUE NMONOXEHUA

1.1. Hactoswwmm lMpunoxexHnem (aanee — Mopsgok) n Ycnosusmu
Bknanos (Mpunoxenve Ne 9 k [loroBopy, Aanee — YcnoBusimu) onpefe-
NeH NopsiAOK MprYema OT HaceneHust AeHEeXHbIX CPeACTB BO BKNaAbl B
cdhopme CpoUHbIX BKNaA0B v BKNaAoB A0 BOCTpeboBaHMs, NOpAAoK BO3-
BpaTa BKNazoB, yCTaHOBIEHNS NPOLEHTHbIX CTABOK, HAYNCINEHNS U Bbl-
nnaTtbl NPOLIEHTOB 3a NONb30BaHVe AeHeXHbIMW cpeacTBaMun Bknaaun-
Ka v MopsAoK COBEPLUEHNS APYTMX onepaLuni no Bknagy.

1.2. [loroBop Bknaga 3akno4aeTtcs ¢ Bknagyvkom (TpeTbyMM nmuom)
no npeabsBreHnn OOKYMEeHTa, YAO0CTOBepsioLLero nuyHocTb Bknaa-
Yymka (TpeTbero nuua). B cnyyae pasmelleHnsa AeHexHbIX CpeacTs BO
Bknag no cucteme FD-Online [JoroBop Bknaga 3aknto4yaeTcs ¢ Bknag-
YMKOM, NpoLleLwnm npoueaypy iaeHtndukaumm n AyteHtndukauymn.

1.3. Bo Bknag 3auyncnsaoTcsa AeHexHble cpeacTsa, NocTynvBeLIMeE B
MAO AKB «Ypan ®[1» (nanee — baHk) nyTem BHeCeHMS HanW4HbIX 1/
Unn 6e3HannyHbIX AeHEXHbIX CPeACTB HENOCPeACTBEHHO OT Bknaaun-
Ka unu oT TpeTbero nuua ¢ ykazaHweMm amunum, UMeHun 1 oT4yecTsa
Bknapuuka 6e3 kakmx-nubo cokpalyeHuin (ganee — «Mms»), nacnopt-
HbIX AaHHbIX U MecTa PakTU4eCKOro NPOXMBAHUS, €CNN OHO OTNnYa-
eTcsa OT MecTa permctpauuv. Bknag He MoxeT ObITb OTKPBIT Ha NKLLO,
«MmsA» 1 agpec MecTa xuTenbcTBa KoToporo baHky He coobLueHbl, a
MUMEHHO He MOXeT OblTb OTKPbIT aHOHUMHbIN BKNaj, BKNaj Ha npeab-
ABUTENS, @ TaKKe OAWH BKNaj Ha HECKONbKO BKIAA4MKOB.

1.4. Mpu Hanuuun y Bknagunka gencreytowlen ycnyrn VIHTepHeT-
BaHk BCe onepauuu no BKnagy, BKMOYas pasmelleHne OeHEeXHbIX
cpeAcTs BO Bknad, nononHeHnne Cuerta Bknaga, YacTUYHOe CHATUE
AeHexHbIx cpeacTs co CyeTa BKkMaga v 3akpbiTve BkNaga MoryT ocy-
LLEeCTBNATLCA NOCPeAcTBOM odopmMieHns Bknagymkom, npolieawmm
npouenypbl NpoeHTndwukaumm un AyTeHTudumkauun, 3asBneHus Ha
BKNag unv 3asBrneHust Ha pacTopXXeHne B 3NEeKTPOHHOM BuAe B COOT-
BeTcTBME C [opsAKOM AMCTaHLMOHHOrO 6aHKOBCKOro 0bCnyXuBaHus
KNneHToB — domnsmydecknx nuy no cucteme FD-online (Mpunoxexue Ne
5 k forosopy).

1.5. MNpuHATbIE BO BKNaA AEHEXHble CpecTBa 3acTpaxoBaHbl B NO-
psake, pasmepe 1 Ha yCrnoBUsX, KOTOPbIe YCTaHOBMEHbI A4eViCTBYOLLMM
3aKOHOAATENLCTBOM O CTPaxXoBaHWUM BKNaA0B hM3N4ecknx nuu, B 6aH-
kax Poccuiickon ®enepaumn.

2. NPABA N OBA3AHHOCTU CTOPOH

2.1. O6s3aHHOCTH BaHka:

2.1.1. MNMpuHATL BO BKNaA NocTynusLLyto oT Bknagymka nubo ot Tpe-
TbEero nuua geHexHble cpeacTaa.

2.1.2. O6ecneunTb COXpaHHOCTb AeHEeXHbIX cpeacTB Bknaguuka.

2.1.3. XpaHuTb TanHy BKnaga v NnpefocTaBnsaTb CBeAEHWs Mo BKNna-
[y B NOpsiike, yCTAaHOBMNEHHOM AeCTBYIOLLMM 3aKOHOAaTENbCTBOM.

2.1.4. BoinnaymBaTtb Ha4YMCMEHHbIE NPOLEHTbl Ha CyMMy BKraza B
nopsiike, ycTaHOBNEHHOM YCNOBUAMMU.

2.1.5. Bo3BpaTtnTb CyMMy BKraga no nepsomMy TpebosaHuio Bknaga-
yuka.

2.2. O6s13aHHOCTM Brknaguuka:

2.2.1. O3HaKOMUTBLCS U PYKOBOACTBOBATHLCS YCTAHOBIEHHbIMU YC-
TNOBUSIMU, KOTOPbIE SABMSIOTCSA HEOTbEMIIEMOM YacTbio [loroBopa Bkna-
na.

2.2.2. Tpn nameHeHnUn amunum, UMeHMU, OTYeCTBa, MecTa Xu-
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TEenbCTBa MNU PEKBU3NTOB AOKYMEHTA, YAOCTOBEPSIOLLEro NIMYHOCTb
Bknap4uka, cBoeBpeMeHHO yBeaoMUTb 06 aTom baHk.

2.2.3. OnnaymBaTb ycnyru baHka no onepauusm, Npov3BedeHHbIM
no Bknagy, B nopsigke u B COOTBETCTBMM C Tapudamu, AeACTBYOLLMMU
B baHke Ha feHb CoBepLUEHMst onepaLmn.

2.2.4. He npoBoanTb onepawum no Bknaay, CBsidaHHbIe C BeAeHNEM
npeanpUHMMaTENbCKON AeATENbHOCTU.

2.3. baHk umeet npago:

2.3.1. NlameHunTb Tapudsbl ¢ yBegomneHmem Bknagumka nytem pas-
MeLeHnsa nHgopmaumm B nomelleHnn n Ha WEB-cante baHka He me-
Hee YeM 3a AecsATb AHeN 40 BBEAEHUS UBMEHEHWIA.

2.3.2. OTka3aTb B NPOBEAEHMM onepaLuuii No BKNagy B cryvae, ecnu
y BaHka nmetoTcsa ocHoBaHuWs nonaratb, YTO OnepaLms cBs3aHa c Beae-
HUeM NpeanpUHMMaTENbCKOM OEeATENIbHOCTU.

2.4. Bknagyuk uMmeeT npaBo:

2.41. CoBepLuaTb No BkMagy NpUXOAHblE U pacxofHble onepaumu
B Hanu4yHou n 6e3Hann4Hon hopme B nopsiake, yCTaHOBMEHHOM Ycro-
BUSIMM.

2.4.2. PacnopsaxaTtbCs BKNagoM Kak FIMYHO, Tak U Yepes npeacraBu-
Tens, AeCTBYIOLLEro Ha OCHoBaHUN goBepeHHocTu. OcyllecTBneHne
npeacTtaBuTenem Bknagymka Ha ocHoBaHUM BblAaHHoOW emy Bknagym-
KOM [OBEPEHHOCTM CBOUX MOSIHOMOYUIA PEerynupyeTcsl MyHKTOM 4 Ha-
crosiero Mopsiaka.

2.4.3. 3aBelwjaTb CBOW BKMNazg OAHOMY WM HECKOMbKMM nuuam, a
Takxe opraHm3auum unv rocygapcTay. 3aBeLlaTenbHOe pacnopsikeHne
coBepLUaeTcs HoTapuarnbHo Nnbo no yctaHoBneHHon baHkom dopme
nu4yHo Bknagymkom B nomelleHun baHka B nopsigke, ycTaHOBNIEHHOM
BHYTPEHHMMMU foKanbHbIMU akTamu BaHka.

3. OTBETCTBEHHOCTb CTOPOH

3.1. 3a HeucnonHeHne unu HeHagnexalliee uUcrnonHeHve obs3sa-
TeNnbCTB MO HacTosweMy [loroBopy Bknada CTOPOHbI HECYT OTBET-
CTBEHHOCTb B COOTBETCTBMU C AENCTBYHOLUM 3aKOHOAATENBCTBOM.

3.2. baHK He HeceT OTBETCTBEHHOCTU MpW HacTynneHun Hebnaro-
NPUSATHBIX NOCNEACTBUIA B Cryyae HeucnonHeHus Bknaguunkom obs-
3aHHOCTW, MPeAYCMOTPEHHON N. 2.2.2.

4. NPEAOCTABJIEHUE OOBEPEHHOCTU HA COBEPLUEHUE
OEACTBUX C OEHEXHbIMA CPEOCTBAMMU, PASMELLEHHbLIMWU
BO BKNAQE

4.1. Bknag4yvk snpase ohopmnTb B baHke B yCTaHOBNEHHOM UM MO-
psiAKe AOBepeHHOCTb k cBoeMy CYETY Bknaga, npefocTaBuB CBOEMY
npeacTaBuTento (noBepeHHoMy), Ha nobon cornacoBaHHbIV ¢ Bknaa-
YMKOM CpOK B MepunoA AeACTBMS JOroBopa BKknaaa, crneaytoLme nomHo-
Mouusi (Bce nMubo oTaenbHbIe No CBOEeMy BblIGOpY): OTKPbITh BKMaA Ha
yTBEpXAeHHbIX baHkom ycnoBusix B poccuickon nubo MHocTpaHHOM
BanoTe, onepauuu no KOTopon ocyliecTBnsTcs baHkom, 1 pasme-
CTUTb Ha 3TOM BKNaje npuHagnexawe Bknagymky oeHexHble cpef-
CTBa; NONyYnTb IeHEXHbIE CpeAcTBa C OTKPbITOro B baHke Bknaaa; Bbl-
natb baHky ykasaHue no pacrnopspkeHuio AeHEeXHbIMYU cpecTBaMuy Ha
BKIaje; 3aKpblTb yKa3aHHbIV BKNag.

K kaxxgomy oTkpelToMy Bknagyvkom B BaHke CyeTy Bknaga ocopm-
nsieTcs oTAeNbHas [OBEPEHHOCTb.

BaHkoBckas [OBEPeHHOCTb 0POpMNSEeTCS B OOHOM 3K3eMMnspe.
Mo npocbbe Bknagunka emy MoxeT GbITb BblAaHa KCEPOKONUsi 3Tow A0-
BEPEHHOCTU, 3aBepeHHasi ynoniHOMoYeHHbIM paboTHukoM BaHka.

4.2. o poBepeHHOCTH, OTKpbITON Brknagymkom B BaHke ero npea-
cTaBuTenb (MOBEPEHHBIN) B TEYEHME CPOKa AENCTBUS STOW [OBEPEH-
HOCTK BrpaBe coBepliaTb onepauuun no CuyeTy BkNaga, K KOTOPOMY
ochopmreHa COOTBETCTBYtOLLAs [OBEPEHHOCTb, B niobom nogpasge-
neHunn baHka Ha TeppuTopun obcnyxunsaHus Toro dunuana baHka, B
noApasfeneHny kotoporo 6eina opopmneHa JoBepeHHOCTb. B apyrux
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GaHKax M MHbIX OpraHM3auusix AaHHasi JOBEPEHHOCTb MCNoSib30BaHa
ObITb HE MOXET.

4.3. [loBepeHHOCTb Ha COBepLUEHMEe yKasaHHbIX OENCTBUIN Takxe
MoXeT 6bITb odhopmneHa HoTapuaneHo. B atom cnyyae B baHk npego-
CTaBnsieTCs OpUrMHan OBEePeHHOCTN NMBo ero HoTapuarnbsHO YAoCTO-
BepeHHas konusi. Ecnu B BaHk npegocTaBnseTcst opurmHan ykasaHHom
[OBEPEHHOCTM TOJbKO Ha 0603peHue (6e3 nepenayun ero B 6aHKOBCKOe
nocbe Bknaguymka), ynonHOMOYEHHbIN paboTHUK BaHka cHumaeT kce-
POKOMUIO 3TOW AOBEPEHHOCTU 1 3aBePSET €€ B ycTaHOBNeHHOM B baHke
nopsiake.

4.4. BoigaHHasa BknagumMkom JOBEPEHHOCTL NpekpaLlaeTcs:

. C UCTEYEHNEM CPOKa e€ AelCTBUS;

. Co cMepTbio Bknaguvika;

. CO CcMepTbio NpeacTaBuTens (MOBEPEHHOrO);

. npusHaHusa Bknagyvka B yCTaHOBINIEHHOM 3aKOHOM Mopsiake
Heaeecnoco6HbIM, OrpaHUYeHHO aeecrnocobHbiM, 6e3BeCTHO
OTCYTCTBYHOLLNM;

. npu3HaHus NpeacTaBUTeNst (TOBEPEHHOrO) B YCTaHOBMEHHOM
3aKOHOM Mopsiike HeaeecnocobHbIM, OrpaHUYeHHO Aeecrno-
COBHbIM, 6€3BECTHO OTCYTCTBYHOLLNM;

. OTMeHbl Bknaayunkom BblaaHHOWM OBEPEHHOCTH;

. OoTKa3a npefcTaBuTens (MOBEPEHHOr0) OT BbIMOMHEHNS MOMHO-
MOUYMIA, BO3NOXXEHHbIX Ha HETO JOBEPEHHOCThIO.

4.5. Bknaguuk, BblAaBlMii JOBEPEHHOCTb U BNOCNEACTBUN OTMeE-
HUBLIWIA ee, 06s13aH NMUCbMEHHO M3BeCTUTb 06 aToM BaHk. Takas xe
0653aHHOCTb BO3naraeTcsi Ha npaBonpeeMHuKoB Bknaguuka B cny-
yasix npekpalieHmsi 6aHKOBCKOW 4OBEPEHHOCTU B CBSA3M CO CMEPTbIO
noseputens. B aTom cnyyae kK U3BeLLeHNo npunaraeTcst Konus cBUAae-
TenbCTBa O CMepTU JOBEepUTEnsi.

Ecnu BaHk He 6bin TMCbMEHHO n13BeLleH 06 0TMeHe JOBEPEHHOCTH,
BCe MONHOMOYMS npeacTaBuTens (MOBEPEHHOrO), yKkasaHHble B oBe-
PEHHOCTU, COXPaHSIOTCA B NpexxHeM obbeme.

5. MOPAOOK OTKPbITUA BKNAOA

5.1. PasmelleHune Bknaga B baHke odopmnsieTcs 3asiBneHvem Ha
Bknag. B 3asBneHun Ha Bknapg onpegenseTcs BuA Bknaga, cymma
pasmellaeMbiX BO BKNaz AEHEeXHbIX CpeAcTB, BantoTa Bknaga, Cpok
BKMaja, NpoLeHTHas CTaBka Nno BKragy, a Takke VHble YCNoBuS pas-
MelleHuns Bknaga. [leHb 3akntoverus [loroBopa Bknaga B Cpok Bkraga
He BkNoyaeTcs. ®akT 3aknoyeHns [loroBopa Bknaga B oduce baHka
noaTBepxaaeTcs YBeJOMIEHNEM.

5.2. 3aaBneHve Ha BKrag MoxeT ObiTb HanpaBneHo Bknagunkom
BaHky Ha BymaxHOM HocuTene, a TakXe C UCNOMb30BaHNEM CUCTEMbI
FD-online B cootBeTCcTBUM C [MopsaKOM ANCTaHLMOHHOrO GaHKOBCKO-
ro o6cnyxmBaHus KNMEHTOB — couamyeckunx nuu no cucteme FD-online
(Mpunoxenne Ne 5 k [orosopy). MNpu HanpaBneHnn 3asBneHus Ha
Bknag no cucteme FD-online B Hepabouunii feHb baHka gaton oTkpbI-
Tns Bknaga byaet cumtatbes Grnvbkanmi 3a HUM pabounii oeHb baHka.

6. MOPAOOK HAYUCINEHUA NPOLIEHTOB MO BKNAQY

6.1. lMpun Ha4YMcneHnn NPOLLEHTOB KONUYECTBO AHEW B roy COOTBET-
CTBYyeT KaneHaapHomy roay (365 nnu 366).

6.2. MNpoueHTbl Ha cymmy BaHKoBCKOro Bkfnaga Ha4McnsTCs CO
[OHS, cnefytoLero 3a AHeM ee nocTynneHns B baHk, 4o AHA Bo3BpaTa
BKMaja BKIOYUTENBHO.

6.3. MNpoueHTbl No BaHkoBCKOMY BKNady HauYUCNsATCA C OKpyrie-
HMeM CyMMbl 0 COTbIX gonen pybns, gonnapa CLA vnv EBPO, B 3a-
BMCMMOCTM OT BantoTbl CueTa Bknaja.

7. NIOPAOOK BbIMJATbI CYMMbI BKITAOA U NMPOLIEHTOB
MO BKNAAQY MO OKOHYAHUM CPOKA BKNNAOA
7.1. o okoH4YaHWM cpoka Aencteus [loroBopa BKraga CyMMbl BKNa-



[a 1 Ha4yuCreHHbIX NMPOLEHTOB BbiNnaynBaloTcs Bknaguuky Hanwu-
HbIMW JEHEXHbIMWU cpeacTBamu B kacce baHka nnu nepevncneHsl Ha
Tekywuin cyeT B baHke B cooTBeTCcTBMU C Yenosusmu Bknaga. Homep
cyeTa, Ha KOTOpbIi NEPeYUCnaloTCa CyMMbl BKNada U Ha4YMCreHHbIX
NPOLEHTOB, YKa3blBaeTcs B 3asBreHVM Ha BKNaa.

7.2. Ecnn yctaHoBneHHasi B JOroBope BkNaja faTta OKOHYaHus
Cpoka Bknaga Npuxo4uTCs Ha BbIXOOQHOW UM Npa3gHUYHbIA A€Hb, TO
naTon okoH4YaHus Cpoka Bkraja cuumTaeTcst Gnukanwnim 3a HUM pa-
60ounii oeHb.

7.3. Boigava Bknaga B opuce baHka nponsBoanTca no npeabss-
neHun Bknagunkom JOKyMeHTa, yAoCTOBEpSIoLWero NMyHocTb Bknag-
ymka.

7.4. Bolgaya 4act cymmbl BaHKOBCKOro Bknaga v CyMMbl Havuc-
TNeHHbIX NpoLeHToB MeHee ogHoro gonnapa CLUA/ogHoro EBPO npo-
n3soanTca B BanTe PP c nepecyetom no kypcy baHka Poccun Ha
OeHb Bbigaum baHkoBckoro Bknaga Bknaguuky.

8. CPOK IEACTBUSA JOrOBOPA BKNALA

8.1. [loroBop BKMaga BCTynaeT B CUMy C MOMEHTa NoanucaHus
3anBneHns Ha BKMad W BHECEHMS HanuuYHbIX W/KUnu Be3HannyHbIX
AeHexHbIX cpeacTs Ha Cuet Bknapa. [lorosop Bknaga npekpajaet
[encTere B MOMEHT BbiNnaTel Bknagyvky Bcen cymmbl BKnaga v Ha-
YNCMNEHHbIX NPOLEHTOB MMM CCAHNS OEHEeXHbIX cpeacTs co CueTa
BKnaja no Apyrmm OCHOBaHUAM.

9. YCNOBUA OOCPOYHOIO U3BATUA BKITAOA

9.1. Bknagunk umeeT npaBo pacToprHyTb [oroBop BKnaga [o-
CpOYHO NyTeM nogayv 3asiBfeHne Ha pacTopXeHue B YCTHOW dhopmMe
B ochmce baHka nubo B anekTpoHHOM Buae no cucteme FD-online B co-
oTBeTCcTBUM C [Nopsakom AMcTaHuMOHHOro 6aHkoBCckoro obcnyxuea-
HWS KMTMEHTOB — pm3nyeckmx nuy no cucteme FD-online (Mpunoxexune
Ne 5 k [loroBopy).

9.2. Npy JOCPOYHOM U3BSATUM CYMMbI BkNaaa 6onbluei, Yyem ycTa-
HOBMEHO AeWcTByOWMMU Tapudamu, yTBEPXKAEHHbIMU B YCTaHOB-
neHHom baHkom nopsiake, U Bblgave CyMMbl BKNaaa HanuyHbiMu ae-
HeXHbIMU cpefacTBamu Bknaguvk 3a cyTku 06s13aH yBegomutb baHk o
CBOEM >XeNaHuW NonyynTb AeHEeXHble CPeACcTBa.

9.3. [locpoyHas Bblgaya CyMMbl BKMafa M CyMMbl Ha4YMCIEHHbIX
NPOLEHTOB MO BKNagam, OTKPbITbIM MyTEM 3aKMoYeHUs oTAeNbHOro
[orosopa BKnaga u/unv npu nM4Hom npucyTcTBum Bknagymka, moxet
nponssoauTecs no cucteme FD-online B cootBeTcTBUM C [opsiakom
ONCTaHUMOHHOro 6aHKOBCKOro OOCMYXXMBAHUSA KIMEHTOB — u3nye-
ckux nuy no cucteme FD-online (Mpunoxexne Ne5 k loroBopy).

10. OCOBbIE YCIOBUA

10.1. Mpwu oTkpbITUM BKNaga cbeperatenbHas KHUXKa Bknaguuky
He BblgaeTcsd. OcHoBaHVWeM ANs COBEPLUEHWS onepauuii no BKNagy
SABNSETCS MOANUHHBIN 3K3emnnap 3asBreHns Ha BKNaZ U OOKYMEHT,
YAOCTOBEPSAOLWNA NNUYHOCTb Bknaguuka, cornacHo AencTByloLemy
3aKoHOAaTenNbCTBY.

10.2. B cny4ae npeactasneHns BknagynkoMm pacnopsikeHus no
BKNafy C HEBEPHO yKasaHHbIMW pekBu3uTamu baHk He HeceT oTBeT-
CTBEHHOCTW 3a NOCMNeACTBUS COBEPLLEHHOW onepaLuu.

10.3. Cymma Harmnora Ha AOXOAbl (hU3NYECKUX NnL, noAanexaliero
yAepXXaHunio B COOTBETCTBUM C AENCTBYIOLWMM 3aKOHOAATENbCTBOM
P®, cnuceiBaeTcst BaHkom co cueTa Bknag4uumka no Bknagy.

11. PASMEP 1 NOPAOOK OMNATbI

YCNYTr BAHKA

11.1. Yenyrn BaHka no onepauusiv, NpousBeAeHHbIM MO BKNaay,
onnauynsatoTca Bknagyvkom B nopsiake M B COOTBETCTBUM C Tapuda-
MW, AencTByOWUMN B BaHke Ha AeHb coBepLUeHUst onepauum.

MpunoxeHue Ne 10
k [loroBopy 0 6aHKOBCKOM OGCIyXUBaHUMN
¢pusmyecknx nuy B NMNAO AKB «Ypan ®0»

noPAAOK
npeanocTaBneHus, UCNofb3oBaHUA U NoraweHns
I'IOTpeGVITeanKOI’O KpeauTta

1. AONONMHUTENbHbIE TEPMUHbI

1.1. AHkeTa 3aemuuka — aHKkeTa, 3anornHsemas 3aemLiukom Mo
dopme, yctaHoBneHHoW BaHkom, npu nogaye 3asiBNeHUst Ha KpeauT.

1.2. Mpachuk norawweHns — rpaduk noraweHns 3agosmKeHHOCTU Mo
ocHoBHOMY pgonry no [oTpebuTtenbckomy KpeauTy W nmpoueHTam 3a
nonb3oBaHue MoTpebuTenbCckMM KPpeanToM C ykazaHMeM obLLe CyMMbI
eXXeMeCsIHHOro nnartexa v aat nnatexei. Mpaduk noraleHns BKHOYEH
B NpUNoXeHne K YBEOOMIIEHMNIO O NpeaocTaBneHnn 6aHKOBCKUX yCnyr
noTpebuTenNbCKOro KpeanToBaHus «PacyeT nornHov CTOMMOCTU Kpeau-
Ta 1 rpadvK norailleHns NosiHoOM CyMMbl, NOANEXaLLEN BbinnaTe 3aem-
LLIMKOM 3a Mepuoa KpeamToBaHUS» U NpefocTaBnseTcs 3aeMimky npu
nognucaHnn YBedoMIeHUs 0 NpefocTaBneHn 6aHKOBCKMX YCryr mno-
TPEOUTENBCKOTO KPEANTOBAHUS.

1.3. [ata nnatexa — onpeaeneHHas padukom nnatexen aara ucnon-
HeHust 3aeMLLUMKOM AeHeXHOro obs3aTenbcTBa no KpegutHoMy IoroBopy;,
He no3agHee KoTopon 3aeMLUMK AOoMmKeH 06ecneynTb Hanmune AeHeXHbIX
cpencTs Ha CyeTe noralleHns KpeauTa B paaMepe, 4OCTaTo4MHOM, Ans Mo-
ralieHVss ovepegHoOro exXemMecs4Horo nrarexa, B COOTBETCTBUM C M. 3.6.
HacTosiLero MNopsaka.

1.4. 3aemwuk — pmsmyeckoe nmuo, obpatmBlleecs: B baHk ¢ 3asBne-
HVMeM o npefocTaBneHun MoTpebuTensbckoro KpeamTa Uny 3aknioumneLLee
¢ baHkom KpeauTHbin gorosop.

1.5. 3asBneHne o nNpegocTaBneHUM NoTpebuTenbCcKoro kpeauTa (oa-
nee — 3asiBNeHe Ha KpeauT) — OKYMEHT, HanpaeneHHbIn B baHk Ha Oy-
MaXXHOM HocuTene, chMKCUpyoLLmiA BoneusbseneHe Knvexta Ha nony-
YeHue MNoTpebuTenbckoro KpeanTa.

1.6. IHamBuayanbHble ycrnoBust — yCroBusi, Ha KOTopblx BaHk npeno-
cTaBnsieT 3aemMwuky Motpebutensckun kpeaut. IHauBmayanbHble ycro-
BUWSI BKIOYEHbI B YBEAOMIIEHME O NpeAoCTaBneHn 6aHKOBCKMX YCIyr no-
TPEOUTENBCKOro KPeaAUTOBaHMS.

1.7. KpeauTHbIi 4OrOBOP — AOrOBOP, B COOTBETCTBUN C KOTOPbIM BaHK
obsasyetcst npenoctaButb 3aemuuky [MoTpebutenbckuin kpegut, a 3a-
emMLVK 0bsi3yeTcs BepHyTb [10TpebuTenbckuin KpeauT B YCTaHOBMEHHbIE
CPOKM.

1.8. Motpebutensckuin kpeauT (Aanee — KpeauTt) — KpeanuT Ha notpe-
GuTenbckue Lenu, npegoctaensembii baHkom 3aemLumky, Ha ycrnoBusix,
N3MOXKEHHbIX B YBEOOMIIEHUN O NpeaocTaBneHnn 6aHKOBCKUX YCryr no-
TPeBUTENBCKOro KpeaMToBaHus U HacTosiLeM Nopsiake npefocTaBneHus,
MCMOIb30BaHUst U NoraLleHnst NoTpebuTenbCcKoro KpeauTa.

1.9. MonHas cToMMOCTb KpeamuTa — BbipaXKeHHbIE B MPOLIEHTaxX rofoBbIX
3aTpaTbl 3aeMLymka Mo nomyyeHuto, obcnyxveaHnto MNoTpebuTtensckoro
KpeguTa 1 noralleHuio 3a0fmKeHHOCTH Mo MoTpebutensckoMy KpeauTy,
npegycMoTpeHHbIEe YBegoMIeHMeM O NPpeAoCcTaBneHnn ycryr 6GaHKOBCKUX
ycnyr noTpebuTenbCKoro KpeamMToBaHus, HacToAwyM MopsiaKoM, O KOTo-
pbIx 3aeMLLVMKy U3BECTHO Ha MOMEHT 3akntoyeHns KpeautHoro JorosBopa.
BaHk nHdopmMupyet 3aemiuyka o BenuyvHe MonHol CToMMoCTY KpeguTa
B YBeJOMMeHUM 0 NpefoCcTaBneHnn 6aHKOBCKUX YCryr NOTPebUTenbCKoro
KpeauToBaHuS.

1.10. MpoueHTHbIN Nnepuod — nepuof nonb3oBanus Kpegutom, B Te-
YeHWe KOTOPOro HauWCISIOTCA MPOLEHTHI, MoArnexalime ynnate B ove-
pegHyto Jaty nnatexa. Kaxabi MNpouUeHTHbIV nepuog, Kpome nepBoro
1 nocrnegHero, onpeaensieTcs Kak nepuog ¢ Aatbl, criedyloLlen 3a npe-
abigywienn [laton nnatexa (BKMoYMTENbHO), Mo Tekylyto [aTy nnatexa
(BkntounTenbHo). OcobeHHOCTM onpefeneHyss NepBoro U MocreaHero
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MpoLeHTHBIX NeproaoB onpeaeneHsl B pasaene 4 Hactoswwero Mopsaka.

1.11. CyeT noralieHusi kpeguTa - TeKylUMn c4€T 3aemiyumka, oT-
KpbITbI B BaHKe, Yepe3 KOTOpbIN NMPOU3BOASATCA BCE pacyHeTbl Mexay
BaHkom 1 3aemLimkom co AHA 3aknoveHns KpegutHoro goroeopa Ao
NOMHOro McronHeHns 3aemMLunkom 0ba3aTenbLCTB No Hemy. Mopsaok oT-
KpbITUS, BeAeHUs 1 3aKpbiTua CyeTa noralleHust kpeauTa onpepenser-
cs MpunoxeHuem 1 k [loroBopy 0 6aHKOBCKOM 0BCny>XnBaHUn dusmnye-
ckux nuy, B NMAO AKB «Ypan ®[l» (aanee — [lorosop).

1.12. YBegomneHne — yBefoMneHne o NpefocTaBneHnn 3aemMLLmKy
6aHKOBCKMX YCyr NoTpebuTensCKoro KpeaMToBaHNsA MyTem ero npuco-
eanHeHns k [lorosopy, cogepxaliee NHanemayanbHele ycnoems Kpe-
AWTHOrO Jorosopa.

2. OBLUME NONOXEHUA

2.1. Mpu paccmoTpeHun 3asBneHns Ha kpeauT baHk onpegensiet co-
oTBETCTBME 3aeMLumKa KpUTEPUSIM MIaTeXecrnocobHOCTH, YCTaHOBMEH-
HbIM BaHkom. [Npu COOTBETCTBUM YKa3aHHbIM KPUTEPUSIM 1 NpY cornacum
3aemuyyka ¢ obwymm 1 MiHamBuayanbHbIMU YCNOBUSIMU Npeanaraemoro
noroeopa baHk 3akntoyaeT ¢ 3aemwmkom KpeamTHbi gorosop B oopme
npucoeamHeHns 3aemiyika k [loroBopy nyTem noanvcaHvs M Yeeaom-
neHus 1 NnpegocTaeneHns MNotpebuTenbckoro kpeauTa. [JokyMeHTbl, npea-
cTaBneHHble 3aemykom B baHK ¢ Lenblo NpUHATKSA peLueHns o Bbiaade
MoTtpebuTtenbckoro kpeauTta, obpaTHo 3aeMLLUMKy He BO3BpaLLalTCs.

Mo pesynbratam paccmoTpeHusi 3asBrneHust 3aemLumka o npesocTas-
neHun noTpebrTenbeKoro kpeamTa baHk MoxeT oTkaszaTb 3aeMLUuKy B 3a-
kntodyeHun KpegumtHoro foroBopa 6e3 06bsCHEHNS NPUYH.

2.2. oTpebutenbckuii kKpeauT npegocTaBnsieTcs Ha Haoneuayans-
HbIX YCIOBUSIX, U3MNOXEHHbIX B YBEOOMIEHNN, B COOTBETCTBUM C HACTO-
Awmm Mopsigkom.

2.3. KpeauTHbIN JOrOBOP CYMTAETCS 3aKMHOHYEHHbIM C MOMEHTAa [OCTU-
XeHus mexxgy baHkom 1 3aeMLMKoM cornalleHns Mo BCEM CYLLECTBEH-
HbIM YCMOBWSM, OnpeAeneHHbIM B YBEOMITEHUN.

2.4. O6si3aTenscTBa baHka no npegoctaBneHuto MNoTpedutensckoro
KpeguTa CYMTalTCS WCMOMHEHHbIMU C MOMEHTa €AMHOBPEMEHHOIO 3a-
YMCIEeHUst JeHeXHbIX CpeacTB, NMpedocTaBneHHbIX B kavecTBe Kpeauta,
Ha CyeT noraLlueHus kpeauTa, ¢ KoToporo 3aemLUyK MMeEeT NpaBo MCMorb-
30BaTh €ro B 060 MOMEHT Mo CBOEMY ycMoTpeHuto. 3auncrneHve ban-
KOM [ileHEXHbIX CPEACTB Ha CYeT noralleHust KpeauTa ocyLLECTBSETCS B
TeveHne 1 (OpHoro) paboyero AHS ¢ MOMeEHTa NoAnMcaHus 3aemMLUyKoM
YBegomreHusi.

2.5. [laton chakTnuyeckoro npegoctaeneHnss Kpeaurta aensertca aara
3a4ncrneHns AeHexHbIX cpeacts baHkom Ha Cyet nmoralueHus KkpeguTa.

2.6. KpeauTtHbIin JOroBop AEWCTBYET A0 MOMHOrO BbINOMHEHUS CTOPO-
Hamu cBoux 0b6s3aTenbcTB. CPOKOM OKOHYaHWS nonb3oBaHust MoTpebu-
TENbCKUM KPEAUTOM SIBMSIETCS AaTa MocTynneHns Ha cyeT baHka Bcen
CYMMbI KpeauTa, NPOLEHTOB, HEYCTOMKN (LUTpadhoB, NeHun) (B cryyae Ha-
YMCNEeHs).

2.7. 3a nonb3oBaHue oTpebuTenbckum kpeamToM 3aeMLUyK exemMe-
CSYHO ynnayvBaeT baHKy NpoLeHTbI Mo CTaBke, ykasaHHoOW B YBeoMmrie-
HUW.

2.8. 3aeMLumnK HeceT obsi3aTenbCTBa (OTBETCTBEHHOCTL) nepen, ban-
KOM o BceM ycrnoBusM KpeamTHOro JoroBopa ¢ HacTynreHnem nocneq-
CTBWI, NPedyCMOTPEHHbIX CT.CT. 322-323 K P®.

2.9. 3aemLyK NPOH(OPMMPOBAH O TOM, YTO, ECIN B TEYEHWE OHOTO
rofa obLLmMi pa3mep nnarexen No BCeM UMELLMMCS y Hero Ha AaTy npe-
[ocTaBneHus 3asiBneHns o NpegocTaBneHny noTpedbuTenbCcKoro KpeanTa
06s3aTenbCTBam Mo KpeaMTHbIM JOroBopam, AoroBopaMm 3arima, BKIoyas
nnatexu no KpeantHomy forosopy, 6yaeT npesbiwatsb 50 (natbaecat) %
rofoBoro goxofa 3aemiuymka, Ans 3aemiuyka CyLlecTByeT PUCK HEWCMOr-
HeHusi M 065a3aTenbeTB No KpeamTHoMy AOroBOpY U MPUMEHEHUS K HEMY
LUTPadHbIX CaHKLWIA, onpeneneHHbIx yenosusamu KpegutHoro goroeopa.
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3. NMOPAOOK NONMb30BAHUA KPEOUTOM U EFO BO3BPATA

3.1. lMpoueHTbl 3a nonb3oBaHue [MoTpebuTenbLckuM KpeguToM 3a
ovepenHol MNpPOLUEHTHbIN NEpUoS Ha4YUCTISIOTCH EXEeMECSYHO M3 pac-
yeTa (haKTUYEeCKOro KonmmuyecTBa KaneHAapHbIX AHEW MoNb30BaHUS U
365(366) oHew B rony Ha OCTaTOK 3a0MKEHHOCTN MO OCHOBHOMY AOArY,
YyUYUTbIBAEMbIV Ha CCyAHOM cyeTe 3aemLyuka Ha Ha4yano ornepauyoHHO-
ro gHs.

3.2. lNMpoueHThl 3a nonb3oBaHve Kpeantom HaYMCnsTCS B BanoTe
KpeauTa, HaunHasi Co AHs, criegytoLero 3a fatow npegocTtasneHusi Kpe-
OvTa, 40 AaTbl MOMHOro NoralleHns 3aA0MMKEHHOCTH, BKIMIOUYUTENBHO.

3.3. VcnonHeHne 3aemiiykoM obsi3aTenscTB no KpegutHomy goro-
BOPY NPOV3BOAMTCS MNyTEM BHECEHUS] 3aeMLLMKOM eXeMECSHHbIX aHHY-
WTETHbIX (PaBHOBEMUKUX) NraTexen, COCTOSALWMX U3 YacTu nnarexa B
cYeT Bo3BpaTa OCHOBHOIO Jofira M YacTu nmraTtexa B cyeT ynnatbl npo-
LIEHTOB 3a nosb3oBaHue MoTpebuTenbckMM KpeauToMm.

3.4. ExxeMeCAYHbIN aHHYUTETHBIN NNaTex paccyntbiBaeTcss baHkom
Ha ocHoBaHUW hopMyrbi:

Ps

=K —_—
a 1-(1+ps)™

roe:

g — eXXeMeCSYHbIA aHHYWUTETHbIN NnaTex,

K — cymma kpeguTa (octaTok cymMmbl KpeauTa),

pS —MecsiyHas NpoueHTHas cTaBka, paBHas 1/12 oT rogoBou npo-
LIeHTHOW CTaBKM,

M — KONMYEeCTBO MOMHbLIX MPOLEHTHbLIX MNEPVMOAOB, OCTaBLUMXCS A0
[natbl OKOHYaTenbHoro Bo3spaTta Kpegura.

[MocnenHuin exeMecsivHbIN NnaTex SBMSETCA KOPPEKTUPYIOLWUM 1
MOXET OTNM4YaTbCA OT pas3Mmepa BCex NpeALlecTBYIOLMX NnaTtexen B
GonbLUYyO MMM MEHbLLYIO CTOPOHY. NocrnedHuii aHHYMTETHBIN nnaTex,
CyMMa KOTOpOro A0rmKHa ObITb NpeaBapuTenibHO YTOUHeHa 3aeMLLMKOM,
BKIto4aeT B cebsi ocTaTok cyMmMbl KpeamTa v npoLeHTbl 3a Nonb3oBaHue
Kpegoutom, HauncneHHble 4o nocrnenHer [latel nnatexa BKIYMTENbHO.

3.5. 3aemMwWwuk ¢ Uenblo UCMoNHeHUss cBonx obsizaTenscTB no Kpe-
OVTHOMY [IOTOBOPY €XEMECSYHO BHOCUT aHHyMTETHbIE MnaTexu vyepes
kaccy baHka unn B 6e3HanMyHoM nopsigke Ha Cyet noralleHust kpeau-
Ta.

3.6. 3aemwwmk 00s13yeTcA BHOCUTb EXEMEeCSYHble aHHYWUTETHble
nnaTtexu B pa3mepe, ycTaHoBNeHHOM B [padmke noraileHus, Ha Cyet
noraweHusa kpeguta He nosgHee 18:00 yacoB MOCKOBCKOro BpeMeHu
oyepenHon [latel nnarexa.

3.7. B cniyyae ecnu B TedeHune ovepenHoro lNpoueHTHoro nepvoga
3aemwmk He obecneunn Hanuume Ha CueTe noralleHuss KkpeauTa ge-
HEXHbIX CPeACTB B pa3Mepe O4YepefHOro aHHyMTETHOro nnaTexa, B
[aTy nnatexa TekyLuero [NpoLeHTHOro nepmofa BO3HUKAET NPOCPOYEH-
Has 3aj0IKEHHOCTb MO OCHOBHOMY AOMTY W MpoLEeHTaM 3a Monb3oBa-
Hue KpegutoMm. 3aeMLimK HeceT OTBETCTBEHHOCTb 3a BO3HUKHOBEHME
NPOCPOYEHHOW 3al0MMKEHHOCTM B NOpsiAKe, onpedeneHHom B NHanBm-
AyanbHbiX ycrnoBusx. CyMMa HauvcreHHON HeycToliku (LwTpados, ne-
Heln) fomkHa 6biTb BHeceHa 3aeMLumkoM Ha CyeT noralleHns KpeauTta
OOHOBPEMEHHO C CyMMOW NPOCPOYEHHOIO aHHYUTETHOIO nnaTexa.

3.8. Bosspatom Kpegura n ynnartor BCex HaYMCNEHHbIX NPOLEHTOB
B cooTBeTCTBUM C KpeauTHbIM JOroBOPOM CUMTAETCs BO3BpaT CyMMbl
Kpeguta 1M HauyMCneHHbIX MPOLEHTOB HAa HEero 3a Becb (hakTUYecKuit
CpOK nonb3oBaHusi KpegnTom, a Takke ynnata CyMM HEYCTOMKU (LuTpa-
OB, NeHn) B NONTHOM OObeMe (B Criydae Ha4yucneHus).

3.9. MNpu cnucaHun geHexHbix cpefcts 3aemumka co Cyeta nora-
LeHNs KpeauTa yCcTaHaBMMBAETCSA criedytollasi o4epedHoCTb roraile-
Hust TpebosaHuin baHka:

N30epPXKnN BaHka, cBazaHHble C NPUHYONTENbHBIM B3bl-

B 1-10 ovepeab ,
ckaHveM gonra no KpeautHomy AoroBopy;

BO 2-t0 ovepeab NPOCPOYEHHbIE NPOLIEHTbI;



B 3-10 ouepenb MPOCpOYEeHHasi CyMMa OCHOBHOTO [ONra;

HeycTonka (lWTpadbl, NEHN) 3a HapyLleHWe YCnoBuin

B 4-t0 ovepenb Y (wrpacp X ) py y
HacTosLLero JoroBopa;

NMPOLEHTBI, HAYMCIIEHHbIE 3@ TEKYLLMI Nepuog nnare-

xen,

CyMMa OCHOBHOrO Jonra 3a TeKyluin nepuog nnarte-

Xew;

B 5-10 ovepeab

B 6-10 ouepeab

MHble MnaTexwu, npegycMoTpeHHble KpeautHbiM ao-

B 7-10 ovepeab
pen rOBOPOM.

4. MOPAOOK AOCPOYHOIO YACTUYHOIO NUBO NOJNIHOIo
MOrAWEHUA KPEOAUTA

4.1. MNopsgok OOCPOYHOro MoralleHust Anst 4OroBopoB, npeaycma-
TPVBAIOLLMX COKPALLEHME CpoKa KpeaUTOBaHUS:

4.1.1. [JlocpoyHoe ncnonHeHve 06513aTenbCTB NPOU3BOAUTCS TONBbKO
B [laTy nnatexa, nocne ynnatbl eXeMeCsiHHOro nnartexa 3a o4yepenHon
MpoueHTHbIN nepuoa. Mpu aToM nepBbIn [poLEeHTHBIN Nepuoa onpe-
OensieTcs Kak nepuwog c Aathl, creayloLwen 3a 4aTon npeaocTaBneHns
KpeowuTa (BkntouMTenbHO), MO MocrneaHuii KaneHaapHbli AeHb Mecsua
npepoctaBneHns Kpeguta (BknouutenbHo). MocnegHuii MNpoueHTHbINR
nepvog onpefensieTcs kak nepvof ¢ NepBoro Yyucna Mecsiua nocne-
Hel [laTbl nnatexa (BKNOYMTENBLHO), NO AaTy Bo3BpaTa Kpeauta/gaty
[,0CPOYHOrO MOSHOTO MoralleHns 3aJ0IMKEHHOCTU (BKIIOYUTENBHO).

4.1.2. B uensix 4OCPOYHOro UCMONHeHNs 06s13aTensbCTB 3aeMLyk o
25 yucna Tekylero kaneHaapHoro mMecsiua nogaet B baHk nucbmeH-
Hoe 3asiBneHne-ob6s3aTenbCTBO NO ycTaHoBreHHoW BaHkom copme o
HaMepeHuUn OcyLLEeCTBUTbL AOCPOYHbIN Bo3BpaT Kpeguta. Cymma, 3a-
siBNeHHas 3aeMLMKoM B KavyecTBe YacCTMYHOro JOCPOYHOro Bo3BpaTa
KpeouTa v BHeceHHas ¢ aTon Lenbto Ha CyeT noralieHus kpeguTa, He
MoxeT 6bITb MeHee 1 000 (OgHow Teicaun) pybnen.

4.1.3. [pu oTCYTCTBUM MUCbMEHHOTO 3asiBNeHus-06s3aTenscTBa 3a-
eMLLMKa, CyMMa, BHeceHHas 3aemMwmkoM Ha Cuyet norawieHuns kpeamta
B YacCTV MNpPEBbLILLIEHNS O4EPEAHOrO EXEeMECAYHOro nnartexa (C y4yeTom
BO3MOXHOIO JJOCPOYHOrO MoraLlueHust), K ucnonHeHuto baHkom He npu-
HMuMaeTcs (co CuyeTa noralleHust kpeauTa He cnucbkiBaetcs). [laHHas
cyMMa ocTaetcs B pacnopsikeHun 3aemuwmka Ha Cuyete noralleHus
KpeauTa.

4.1.4. B cnyyae ecnu cymma, octaBLuasics Ha CyeTe noratleHns Kkpe-
OvTa B nocnegHuii paboynin AeHb TeKyLLero KaneHaapHoro mecsila no-
cne noraweHusi TpeboBaHuii BaHka ¢ nepBoW No ceabMyto rpynny ove-
pepHocTu (n. 3.9), coctaensetr meHee 1 000 (OpHon Thicaun) pybnen,
BaHk He npon3BoauT AocpodHoe norawleHve KpeanTta n HaYUCrneHHbIX
NPOLIEHTOB Aaxe Mpu HanMyuu MUCbMEHHOTO 3asiBreHunsi-obsizatenb-
cTBa 3aemiyuka.

4.1.5. B cnyyae ocyuiectBrneHns 3aeMLUMKOM 4acTUYHOTO AOCPOY-
HOTrO MCMOMnHeHns obsa3aTensbCTB No Bo3BpaTy cyMmbl Kpeauta pasvep
©XEeMEeCSIHHOrO aHHYWTETHOrO Mnratexa Nnpu 3TOM OCTaeTCsl HEM3MEH-
HbIM, @ CPOK KpEAMTOBAHUSI COKPaLL@eTCs.

4.1.6. B cnyyae ocyLyecTBrneHusi 3aemLmuKkoM MosiHOro [OCPOYHOTO
MCrnonHeHusi 06s13aTenbCTB Mo BO3BpaTy cyMmbl Kpeauta, npoueHThl,
HayucrneHHble A0 AaTbl Takoro AOCPOYHOrO BO3BpaTa BKHOYUTENBHO,
noanexar ynnarte B nofiHoM obbeme B AeHb MOSTHOro0 [LOCPOYHOrO MC-
nonHeHus oba3atensCTB No Bo3BpaTy cymMMbl Kpeauta.

4.2. MNopsgok JOCPOYHOro MoralleHust Anst 4OroBopoB, npeaycma-
TPMBAKOLMX YMEHbLLEHNE pa3mepa eXXeMeCAYHOro nnarexa:

4.2.1. [locpoyHoe ncnonHeHve 06513aTenbCTB NPON3BOAUTCS TOMNBbKO
B [laTy nnatexa, nocne ynnatbl eXXeMeCsiHHOro nnartexa 3a ovyepefHon
MpoueHTHbIN nepuoa. Mpu aToM nepBbIn [poLEeHTHBIN Nepuoa onpe-
[OensieTcs Kak nepuwog c Aathl, creayloLwen 3a 4aTon npeaocTaBneHns
KpeowuTa (BkntountenbHo), no nepsyto [laTy nnatexa (BKMOYUTEMBHO).
MocnenHui MpoueHTHBIN Nepuog onpeaensieTca Kak nepuog ¢ aatbl,
crnepylolen 3a npegnocnedHen [laton nnatexa (BKMOYUTENBHO), MO
naTy Bo3BpaTta Kpeguta/gaty 4OCPOYHOro MOSHOrO MoralleHust 3agon-
KEHHOCTU (BKMIOUYNUTENBHO).

4.2.2. [locpo4yHOE UCMOMHEHNe 06S3aTeNnbCTB OCYLLECTBMSETCS B
[aty nnatexa nytem cnucaHus baHkom ocTtaTtka Ha Cyete noralueHust
KpeauTa nocne noraweHus TpeboBaHui BaHka ¢ nepBow Mo cegbmyto
rpynny odepegHocTu (n. 3.9) B c4eT BO3BpaTa oCHOBHOro gonra no Kpe-
auTy.

4.2.3. BHeceHve 3aeMLMKOM OeHEeXHbIX cpeacTs Ha Cuyet noralue-
HVS KpeauTa B GonbLueM pa3mepe, Yem 3To ycTaHoBneHo padmkom no-
ralieHusi, NpM3HaeTca Hagnexawym ysegomneHuem baHka o Hamepe-
HVM 3aeMLumMKa OCyLLEeCTBUTbL AOCPOYHOE noraweHne Kpeguta B cymme,
npeBbILLatoLLIEe pa3mep TeKyLero nnartexa no paduky noralueHus.

4.2.4. B cnyyae ocyuiectBrneHusi 3aeMLMKOM YaCTUYHOrO 4OCPOY-
HOro McnonHeHns obs3aTensbCTB No Bo3BpaTy cymmbl KpeauTta pasmep
eXeMeCsIHHOro aHHyUTETHOrO nnaTexa Npu 3TOM YMEeHbLUAETCs, @ CPoOK
KpeAMTOBaHUSI OCTAeTCA HEU3MEHHbIM.

4.2.5. B cnyyae ocyLecTBneHnss 3aeMLmnkomM NosIHOro JOCPOYHOTO
ncronHeHns 06s3aTenbCTB NoO BO3BpaTy cyMmbl KpeauTta, npoueHTbl,
HayucrneHHble A0 AaTbl TAKoro AOCPOYHOrO BO3BpaTa BKIHOYUTENBHO,
nognexart ynnate B MofHOM obbeme B AeHb MOMHOro AOCPOYHOTO MC-
nonHeHus obs3aTenbCTB Mo Bo3BpaTy cyMMbl KpeguTa.

4.3. MNpenycMOTpeHHbIN AOroBOPOM MOPSIAOK JOCPOYHOrO noraiue-
HYS ykasbiBaeTcsi B VIHOMBMAYanbHbIX YCNIOBUSAX B YBEAOMIEHUN.

5. MOPAOOK PACYETA MONTHOW CTOMMOCTU KPEAUTA

5.1. Pacyert lMNonHon ctoumocTu kpeauTa ocyllecTsnsercs baHkom B
cooTBeTcTBUM ¢ DegepanbHbiM 3akoHoM OT 21.12.2013 . Ne 353-93 «O
noTpebutenbckoM KpeauTe (3anme)» no dopmyne:

MNCK=i x YN x 100

roe:

MCK — nonHas cToMmocCTb KpeauTa B MPOLEHTax rogoBbIX C TOYHO-
CTbt0 1O TPETLErO 3HaKa nocne 3ansaTou;

YBIM — yucno 6a3oBbIX NEPUOAOB B KaneHgapHoM roay. Mpoaomku-
TENbHOCTb KarneHAapHOro roga NpusHaeTcs paBHOW TpemcTam LUecTy-
AeCATN NATU OHAM;

i — NnpoueHTHasA cTaBka 6a30BOro Nepuoaa, BblpaXXeHHas B 4eCATUY-
Hol dhopme. OnpenenseTca Kak HavMeHbluee NOMNoXWUTeNbHoe peLle-
HVe ypaBHeHUs:

m ﬂn
3 ) =0

k=1 (1+e,i) (1+i)*

roe

ANk - cymma k-ro geHexHoro notoka (nnartexa). PasHoHanpasneH-
Hble JeHeXHble NOTOKN (MnaTexu) (MPUTOK 1 OTTOK AEHEXHbIX CPeacTB
no CyeTy noratleHnsi KpeamTa) BKIYaTCA B pacyeT G NPOTMBOMNOMIOXK-
HbIMW MaTemaTU4eckMMu 3Hakamu - npegoctasnexune lepxartento Kpe-
AnTa Ha JaTy ero BblAaun BKIKOYAETCA B pacyeT CO 3HAKOM «MUHYC»,
BO3BpaT [lepxaTtenem kpeguTa, ynnara npoueHToB no Kpeauty Bkmto-
YaeTcs B pacyeT CO 3HAKOM «MICy;

gk — KOMMYecTBO NOSHbIX 6a30BbIX NEpPMOAOB C MOMEHTa BblAaun
Kpeauta no aatbl k-ro geHexxHoro notoka (nnarexa);

ek — cpok, BblpakeHHbIl B gonsx 6a3oBoro nepuoga, ¢ MOMeHTa 3a-
BepLueHns gk-ro 6a3oBoro nepuoga Ao AaTthl k-ro 4eHeXHOro nortoka
(nnatexa);

m — KOMMYEeCTBO AeHeXHbIX NOTOKOB (NnaTexen).

MonHas cTOMMOCTb KpeamTa pacCunTLIBAETCS C y4eToM CyMMbl Kpe-
auTa, cpoka KpeavTa n NpoLeHTHOW CTaBKy 3a nonb3osaHve Kpegutom.
B pacyert NonHomn cToMMOCTW KpeanTa BKINIOYAOTCS AEHEXHbIE MOTOKM
(nnatexw), pasmepbl M CPOKM yrNaThbl KOTOPbIX U3BECTHBI HA MOMEHT 3a-
kntoyeHns KpeamTHoro gorosopa, B TOM YMCE:NMaTeXm No noraieHnto
OCHOBHOW CyMMbI fonra no KpeantHomy 40rosopy;

. nnaTexu no MoralleHnto OCHOBHOWM CyMMbl gonra no Kpeaut-
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HOMY [OrOBOpY;

. nnaTexu no ynnate npoueHToB no KpegntHomy gorosopy;

. cymma komuceun banka 3a mogknioveHve 3aemuwyka K npo-
rpamme KomnnekTMBHOro A06POBOMBHOMO CTPAXOBaHUS XU3HW 1
30pOBbS B COOTBETCTBUM C Tapudammu baHka.

. B pacuet NonHow cToMMOCTV KpeauTa He BKITHYakTCs:

. nnatexu 3aeMwiyka, 0653aHHOCTb OCYLLECTBNEHUSI KOTOPbIX
3aewmwymkoMm cnepyeT He 13 KpeautHoro goroeopa, a us Tpebo-
BaHUN eaepanbHOro 3aKoHa;

. nnaTexu, cBA3aHHble C HEWCTONMHEHWEM WUNU HeHaanexalimm
ncronHeHnem 3aemimkom ycrouii KpeguTtHoro gorosopa;

. nnatexu 3aemuimka Mo oBCnyXMBaHWIO KpeauTa, KOTopble
npegycMoTpeHbl KpeauTHbIM JOrOBOPOM M BenuuuHa 1 (1nu)
CPOKM ynnaTbl KOTOPbIX 3aBUCAT OT pelueHus 3aemiymka u
(vnn) BapmnaHTa ero noBeaeHUst;

. nnatexu 3aeMluMKa 3a ycryru, okasaHue KOTopblX He 006-
YCMOBMNMBaET BO3MOXHOCTb MOMyYeHUs KpeauTa U He BnusieT
Ha BenW4YMHY NOIHOM CTOMMOCTU KpeamuTa B YacTu NPOLEHTHOMN
CTaBKU M MHbIX MriaTexen, Npy ycnosum, 4to 3aemMLumky npego-
CTaBnsieTcsl AOMNOSHUTENbHAsH BbIroga Mo CpaBHEHMIO C OKasa-
HMEeM TaKuX YCryr Ha ycrnoBusX Ny6rnmyHon odepTbl 1 3aemLumk
MMeET NpaBo OTKas3aTbCs OT YCIyrn B TeYeHue YeTbipHaguaTh
KaneHgapHbIX OHEeW C BO3BPAaTOM YacTu omnnatbl MponopLmo-
HarnbHO CTOMMOCTU YacTW YCryru, Oka3aHHOW [0 YBeAOMIEHUsI
06 oTkase.

5.2. MNopsigok AoBeaeHns 40 3aeMumka nHdopmauum o Npaduke no-
rawieHusi n MonHow cToumocTy KpeauTa:

5.2.1. MHdopmaums o pasmepe [MonHON CTOMMOCTWU KpeauTa Ha
naty 3akntoyenns KpegmTHoro gorosopa npuBedeHa B YBEOOMMEHUN,
a Takke B NMPUIOXEHUN K YBeAoMMeHuo «PacyeT nonHowm CToMMocTu
KpeauTa u rpadouk noralleHnsi NorHON CyMMbl, NOANEXaLlen Bbinnarte
3aeMLLMKOM 3a Nepuoa KpeanToBaHus»;

5.2.2. lNepeyeHb 1 pasMmepbl NNaTexemn, BKIYEHHbIX B pacyeT nor-
HOW CTOMMOCTW KpeauTa, B T.4. NepeyeHb nnatexen B Nonb3y TPeTbUX
N1y, a Takke CpPOKW noralwleHus nnatexen no Kpeauty npueeneHsl B
padhmke noraweHus;

5.2.3. lMpun pocpoyHom BosBpaTe 4vactu Kpegura, Brekylem u3-
MeHeHue MonHoM CToMMOCTM KpeanTa, HOBOE (YTOYHEHHOE) 3HaYeHue
[MonHon cToMMocTW KpeauTa, a Takke YTOYHeHHbIM [paduk nnatexen
npepocrtasnstoTca baHkom 3aemiuyuky no ero 3anpocy npu obpalleHm
B oouc baHka.

6. OBA3AHHOCTU BAHKA
6.1. MNpenoctaBuTb KpeauTHble CPeacTBa 3aeMLiMKy B Mopsiake,
onpepeneHHoMm B pasgene 2 HacToswero Mopsaka.

7. OBA3AHHOCTU 3AEMLLUMKA

7.1. Bo3spatntb BaHKy AeHeXHyl0 CyMMy, BbIAaHHYIO B KayecTBe
KpeawuTa, n ynnaunsaTb npoLeHTbl 3a nonb3oBaHve KpeamuTom B Cpoku
1 B nopsiake, onpegeneHHbie KpeamTHbIM JOrOBOPOM.

7.2. Ctporo cobntogatb Bce ycnosus KpeautHoro goroeopa.

7.3. He nosgHee Tpex AHeW Co AHSA BHECEHUSI UIBMEHEHWI B JOKYMEH-
Tbl, MOATBEPXAAOLME OPUANYECKU 3HAYMMbIE OBCTOSATENLCTBA, CTa-
BUTb B U3BECTHOCTb BaHk B NcbMeHHOI hopMe O NioBbIX N3MEHEHUSAX
B CBOEM VMMEHU (pamunnmm, UMeHN, OTHECTBE); PEKBU3NTaX AOKYMEHTA,
YOOCTOBEPSIOLWEro NMUYHOCTL 3aemMuiyka (nacnoprta), B COOTBETCTBUM
C KOTOpbIM OH ObIN MaeHTUdMUMpPOBaH npu Bbigade Kpeauta; mecte
(appece) pervcTpaummn no MecTy XWUTENbCTBA, U yKkasdaHHbIX B AHKETe
3aeMLUMKa; M3MEHEHUM KOHTaKTHOW WHdOopmauuM u crnocoba cBA3W
BaHka ¢ 3aemiykom.

7.4. He no3gHee Tpex AHew coobliatb baHKy 0 npeabsBneHHbIX K
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3aeMLmKy cyaebHbIX nckax, o BO3DyXAeHUM B OTHOLEHUU 3aeMLiu-
Ka MCMOSHWUTENBLHOTO NPOU3BOACTBa NGO Aena O HECOCTOATENBHOCTU
(6aHkpoTcTBE) 3aemimka; 0 Bo3byxaeHUM UM nMMBo B OTHOLLEHUU HEro
6pakopa3BogHOro npouecca, ecnu Ha AeHb 3aKMioYeHUsl HacTosILLEro
[0roBOpa, OH COCTOSN B 3apervcTpMpoBaHHOM Gpake, a Takke 0 Apyrux
HOpUaNYECKN 3HAaYMMBIX 0BCTOATENLCTBAX, KOTOPbIE 3aTparMBaloT Mnu
MOryT 3aTPOHYTb MHTepeckl baHka, cBA3aHHbIe ¢ ucnonHeHnem 3aem-
LmKom ycrouii KpegutHoro gorosopa.

8. MPABA BAHKA

8.1. B cnyvae HapyweHus 3aemwukom ycnosuii KpeautHoro goro-
BOpa B 4aCcTU CPOKOB BO3BpAaTa CYMM OCHOBHOrO Aosra u(unu) ynnarbl
NpOLEHTOB 3a nonb3oBaHne Kpeamtom obLuei NposormKUTenbHOCTbIO
6onee 60 (wecTnaecsaTV) KaneHaapHbIX AHEN B TeYeHWe NOCNefHWX
180 (cTa BOoCbMUAECSTW) KaneHaapHbiX AHel baHk BnpasBe notpebo-
BaTb JJOCPOYHOrO BO3BpaTa ocTaBsLUuencs cymmbl KpeanTa BMecTe ¢ npu-
YuTaLMMUCS NpoLeHTaMn n(unu) pactopxeHnst KpeanTHoro foroeo-
pa, yBegomune 06 atom 3aemiuvka B nopsake, onpegenerHom B n.10.3
HacTosLero Nopsaaka.

8.2. B cnyyae HapyLwweHus 3aemwukom ycnosuii KpeautHoro goro-
BOpa, 3aKIOYEHHOro Ha Cpok MeHee Yem 60 (LuecTbaecAT) kaneHaap-
HbIX AHEWN, B 4acTh CPOKOB BO3BpaTa CyMM OCHOBHOFO gonra u(unm)
ynnatbl NPOLEHTOB 3a Nonb3oBaHne KpeamTtom obLuei NpoaonmkuTens-
HocTblo Gonee 10 (mecsTw) kaneHpapHbiX AHen BaHk BnpaBe notpe-
6oBaTb JOCPOYHOrO BO3BpaTa OcTaBLUeics cymMbl Kpeauta BmecTe ¢
NpUYMTaLWLMMUCA NpoLeHTamu n(unu) pactopxerus KpeautHoro go-
rosopa, yBegommB 06 aToM 3aemLumka B NOpsiAke, onpefeneHHoM B
n.10.3 HacTogqwero MNopsiaka.

8.3. baHK MmeeT NpaBo NPOBEPATb NPaBUMLHOCTL 3anonHeHus 3a-
emLyKkom 3asBneHns Ha KpeauT U JOCTOBEPHOCTb CoAepXalleincs B
Hem nHopmaumm, a Takke MHPOPMaLMIo 0 PUHAHCOBOM MOMOXEHUN
3aemuuka.

8.4. baHk vMeeT NpaBo NpW HACTYNMIEHUM CPOKOB Nnatexa, a Takke
B cny4asx, npeaycMoTpeHHbIx n. 8.1, 8.2 HacToswero Nopsaaka, B3bl-
ckaTb co CyeTa noralieHns KpeauTa B 6e3akLenTHOM nopsiake NpoLeH-
Tbl 3@ Nonb3oBaHWe KpegutoM, cyMMy OCHOBHOIO AONra, a Takke He-
YCTOWKY (LUTpadobl, NeHn), NnpegycMoTpeHHble KpeauTHbIM J0roBopoM
(B cnyyae HauvcneHus);

8.5. baHK MmeeT npaBo B Noboe BpeMsi MO CBOEMY YCMOTPEHMIO
MOMHOCTBIO UMW YaCTUYHO YCTYNUTb npaea (TpeboBaHus) K 3aeMLumKy
no KpeautHomy gorosopy nobomy TpeTbemy nuLy, B T.4. HE UMeloLLie-
My IMLEH3MM Ha NpaBoO OCYLLECTBNeHUs BaHKOBCKOW AeATeNbHOCTH,
Ha yCnoBusX [OroBopa yCTynk1 npaea, 3akmnioyYeHHOro Mexay baHkom
N COOTBETCTBYIOLMM TPETbUM MULIOM, HE3aBWCUMMO OT TOro, Aenaet
1N YacTuyHas ycTynka npas baHka no HacTosLeMy [4OoroBopy ero uc-
nonHeHve 6onee obpemeHnTenbHbIM ANa 3aemwmka. MNpu atom baHk
Brnpase:

. packpbiBaTb TakoMmy TpeTbemy InuLy, ero areHTam W WHbIM

YNOMTHOMOYEHHbBIM UM NMLaM HeobXoAMMYI0 NS COBEpLUEHUS
Takom ycTynku uHdopmaumio o Kpeaute, 3agomkeHHOCTH,
3aemLyike, NpefocTaBnATe TakuM NULaM COOTBETCTBYIOLLME
[OKYMEHTbI, B TOM 4Yucrie AHKETy 3aeMluimka, YBedomneHue
O NpefocTaBneHnn YCnyr, UHble AOKYMeHTbl. [pu aTom nuuo,
KOTOpOMY yCTynneHo npaso (TpeboBaHue), 06513aHO XpaHWUTb
CTaBLLYIO eMy VM3BECTHON B CBA3W C yCTYnKow npas (Tpebosa-
HW1) GaHKOBCKYIO TallHy W UHYIO OXpPaHAEMYI0 3aKOHOM TalHYy,
nepcoHarnbHble AaHHble, obecneunBaTb KOHMMAEHLMANBHOCT
1 6e30MacHOCTb YKasaHHbIX AaHHbIX U HECET OTBETCTBEHHOCTL
3a UX pasrnalleHue;

. HanpaBUTL/BPY4UTL 3aeMLLMKY CaMOCTOATENbHO NNbo Yepes

yKa3aHHOe nuLo, KOTOPOMY YCTynrieHo npaso (TpeboBaHue)
ncnonHeHns 3aeminkom obsizatenscTs no KpegutHomy no-



roBopy, yBegomsieHme o cocTosiBLUEnCS YCTYynKe, ykasaB B HEM
BCe HeobxoavMble A4S AanbHEWLLIEro UCNONHEHNS KpeauTHoro
porosopa ceefeHust. B atom criy4qae ucnosnHeHue 3aeMLumKOoMm
CBOWX iEHEXHbIX 06513aTENbLCTB MO YCTynneHHbIM npaBam (Tpe-
GOBaHVIHM) OOJDKHO OCYLLECTBIATLCA NO TEM PEKBU3UTaM U B
TOM nopsagKe, KOoTopble 6y,£lyT YKa3aHbl B COOTBETCTBYHLLEM
yBeOOMINEHUN. [Mpwn atom ecnun nHoe He YKa3aHO B TakOM yBe-
AOMIieHun, Npu nnaHoBOM noratleHnn 3afomkeHHOCTH CYMMbl,
nepe4vuncrgaembole 3aemLuykom no YKa3aHHbIM €My peKBU3UTaM,
HanpaBnAwTCA B noralleHne 3afosiKeHHOCTU no er,D,VITHOMy
A0roBopy B nopsanke, npeayCMoTpeHHOM HacToAlum Mopsa-
KOM.
B octanbHOM npaBoOTHOLLEHUSA mexagy BaHkoMm, TpeTbum nuuomM 1
3aeMLumkom perynmpyrTca HopMmamm ,EleVICTByIOLLleI'O rpakgaHcKoro 3a-
KOHOAaTenbCTBa.

9. NPABA 3AEMLLUUKA

9.1. 3aemLuuK MeeT NpaBo oTkasaTbcs OT nonyyeHns Kpeagurta non-
HOCTbIO UMK YacTUYHO, yBeAoMMB 06 aToM BaHk 40 ucteyeHns yctaHoB-
TIEHHOTO HacTosILLMM NopsAKOM Cpoka ero NpefocTaBneHns.

9.2. 3aeMLUMK UMeeT NpaBo B TeveHue 14 (4eTblpHagLUaTu) KaneH-
OapHbIX AHeN ¢ AaTtbl nonyyeHusi KpeamTa OCPOYHO BEPHYTh BCHO CyM-
My KpeouTa 6e3 npepBapuTensHoro yBegomnenust baHka c ynnaton
NPOLIEHTOB 3a (haKTU4eCKuii Cpok nonb3oBaHus Kpegutom.

9.3. 3aemMwWwuK MMeeT NpaBo AOCPOYHO BepHyTb BaHky Bclo cymmy
KpeownTa, nonyuyeHHoro Ha ycnosusix KpeguTHoro goroeopa, unu ee
yacTb, yBegomunB 06 aTom baHk B nopsiake, yCTaHOBNEHHOM pa3fienom
4 Hactosiwero [lMopsigka. [locpoyHoe noralleHve OcCyLLecTBsieTCs B
nopsiake U Ha ycroBusiX, NPedyCMOTPEHHbIX HacToswmuM Nopsakom u
WHavBmayansHbIMU YCIOBUSIMUA.

9.4. 3aémLyK nMeeT NpaBo nony4atb oT baHka nocne 3aknoyeHns
KpeonTHoro pgorosopa GecnnaTtHo MHdOpMaLuMio, NpPenyCMOTPEHHYH
cT. 10 ®egepanbHoro 3akoHa Ne353-d3 «O noTpebutensckoM KpeamTe
(3avime)», B crieqytoLemM nopsigke:

9.4.1. O Hanu4un TeKyLlen, BKIoYas NPOCPOYEHHOW, 3aA0MKEHHO-
CTU — He no3aHee 7 (ceMun) AHew C AaTbl BO3HUKHOBEHWUSI MPOCPOYEHHOMN
3a0IKEHHOCTU:

nyTéM yBeAOMIEHUsI MO TenedoHy, ykazaHHOMY B YBeOMIEHNY;

nocpeacTBOM MOMyYeHUs AOCTyna K ykazaHHbIM CBeAEHUSIM Mpu MNo-
mowm cepsuca FD-online;

npu obpaLlleHum B ocpuc baHka.

9.4.2. O pa3mepe TekyLLel 3a0MKEHHOCTM, Aatax U pasmepax npo-
M3BeAEHHbIX U MpeacTosiumx nnatexen no KpegutHomy gorosopy, a
TakKe cBefieHns1 0 JoCTynHon cymme Kpeauta:

nocpeacTBOM MOMyYeHWs AOCTyna K ykazaHHbIM CBeAEHUSIM Mpu Mo-
moum cepsuca FD-online;

npu obpaLlleHnm B ocpuc baHka.

10. OTBETCTBEHHOCTb CTOPOH

10.1. YObITKM, NPUYMHEHHbIE HEWUCMONHEHWEM CTOPOHaMU CBOWX
06513aTenbCTB, NpeaycMOTpeHHbIX KpeanTHbIM 4OroBOpoOM, B3bICKMBa-
10TCS B NONHOM 06bemMe 6e3 3aveTa HeycTonku (LUTpadoB, NEHEN).

10.2. [Npu BO3HMKHOBEHMM criopoB Mexay CTopoHamu no Bonpocam
ncnonHeHus KpegutHoro gorosopa CTOpPOHbI MPUMYT BCE Mepbl K UX
paspeLueHuto MyTéM neperoBopoB. PasHornacus, no kotopbiM CTOPOHbI
He JOCTWUrHYT [LOFOBOPEHHOCTU, MOAEXAaT pacCMOTPEHUIO B CyAe6HOM
nopsiake B COOTBETCTBMU C AENCTBYHOLLMM 3aKoHOAaTeNbCTBOM Poccuii-
ckon depepauun.

10.3. B cootBeTCcTBUM CO CT. cT.29, 32 ITIK P®, c1.5,13 denepans-
Horo 3akoHa «O noTpebutenbckoM kpeauTe (3almMe)», ycTaHOBreHa
crnepgytoLias NoacyaHOCTb BCEX CMOPOB MO HACTOSILLEMY [OroBOpy M
CBSI3aHHbIX C HUM:

. nckn KnueHtoB k BaHky nopnexat paccMOTpeHuio No BbIGopy
uctua (McTuoB) Nbo No MecTy ero (MX) XUTenbCcTBa Unmn npe-
ObIBaHuA, NMbo mecTy HaxoxaeHus baHka (JleHuHckuiA paioH
r. Mepmn), NGO NO MeCTy 3aKMYEHUs UK UCTONHEHUS Ha-
CTOSILLEro 4OroBopa;

. nckn baHka k KnueHtam, a Takke K nuuam, YsUM MMYyLLIECTBOM
nmbo vHbIMKM obsizaTenbcTBamy (3anorogaTtensimM, nopyduTe-
nsim), obecrnevyeHo WCMOMHeEHWe HacTosIWero JoroBopa, pac-
cMmaTpuBaloTca B CyAeOHbIX WHCTaHUMSX — cydamu obLuew
IopUCOMKUMN NNBO MMPOBBIMU CyAbSIMW, B COOTBETCTBUM C
X KOMMEeTeHUMen, npeaycCMOTPEHHON 3aKoHo4aTenbCTBOM
Poccuiickon ®epepaunm, no mecty HaxoxpeHnus badka, ero
dunmnanos, AONOMHUTENBHBLIX 0PUCOB MK NMBOro UHOro ero
CTPYKTYpPHOrO noApasaerneHus, no mecty nonyvenus Knvexta-
MU ochepTbl 3aKMIOYUTL HACTOSILLMIA AOroBOp (T.€., N0 MeCTy 3a-
KIYEHUsT HacTOsILLEro 4OroBopa).

10.4. Bce 3asBneHus, yBeOMIIEHNS, U3BeLLeHUs, TpeboBaHWsa unm
NHblE OPUANYECKN 3HAYMMble COOBLLEHUS], CBA3AHHbIE C 3aKITIOYEHMEM,
ncrnonHeHnem nnbo pactopxeHnem KpegntHoro oroBopa v ¢ KOTOpbI-
MU 3aKOH Mnn KpeauTHbIN JOrOBOP CBSI3bIBAOT rpaXkaaHCKO-NpaBoBble
nocneacTBUst ANs ero y4yacTHVKOB, Hanpasnstotcst CTopoHamu Kpegut-
HOro [0oroBopa, a Takke NobbiMY TPETBUMKU NULAMK MO PEKBU3UTAM
CTOpoH, onpeneneHHbIM B YBeJOMIIEHUN, N C MOMEHTa OOCTaBKW MO
3TUM afpecam BReKyT Ans y4acTHUKOB [JOroBopa BCe MpaBOBble MO-
cneacteus. CoobLleHne cuMTaeTcs AOCTaBMEHHbIM 1 B TeX criyvasix,
ecnu oHo noctynuno CTopoHe, KOTOPOWM OHO HanpaBsneHo (agpecary),
HO Mo 06CcTOATENBLCTBAM, 3aBUCALMM OT 3TON CTOPOHLI, HE ObINo e
BPYYEHO MNu agpecaT He 03HAKOMUIICS C HUM.

11. CPOK AENCTBUA KPEOUTHOIO OrOBOPA

11.1. KpeauTHbI OrOBOP BCTYNAeT B CUIy C MOMEHTa MonyvyeHusi
BaHkom nognucaHHoro 3aeMiukoM YBEAOMMEHUS B YacTu cornacus
3aewmLyka ¢ NpeanoxXeHHbIMn MiHanBnayanbHbIMU YyCNOBUSMU.

11.2. KpeanTHbIN JOroBop AeNCTBYET A0 MOMHOMO UCMOMHEHUS B3si-
TbIX Ha cebs cTopoHamMu 06583aTensLCTB MO AAaHHOMY [OrOBOPY.

11.3. BaHk BnpaBe notpeboBaTtb B yCTAHOBIEHHOM 3aKOHOM Mopsia-
Ke [JOCPOYHOro BO3BpaTa BCEWN OCTaBLUENCH CYMMbl 3a0MKEHHOCTH MO
KpeontHoMy [oroBopy BMeECTE C MPUYUTAOLLMMWUCS MNPOLIEHTaMK 3a
nonb3oBaHue Kpeautom, a Takke HeycToek (LUTpadoB, NeEHeN) B criyyae
BO3HWKHOBEHUS MPOCPOYEHHON 3a40MmKEHHOCTM 3aeMLumka no nobbim
obszatenbctBam 3aemwuka nepen baHkom, B Tom uncne no Kpegut-
HOMY [0roBoOpY.
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MpunoxeHune Ne 11
Kk [loroBopy 0 6aHKOBCKOM OGCy>XUBaHUMU
c¢unsnyeckux nuy B MAO AKB «Ypan ®O»

NOPAOOK
OTKPbITUA 1 COBepLUeHUs onepauui no HakonutensHOMy cueTy.

1. AONONHUTENbHbIE TEPMUHbI

1.1. HakonutenbHbIN cyeT — CYeT, OTKpbIBaeMbIi BaHkom KnneHTy B
COOTBETCTBUM C HacTosALMM lNpunoxeHnem (ganee — Mopsaok).

1.2. MMHuManbHbIN ocTaTok No HakonutenbHOMy cuyeTy — 3TO
MWHUManbHBIN OCTATOK Ha Havano AHA No HakonuTenbHOMYy cYeTy B Te-
YeHue KaneHaapHoro mecsila (ecnm HakonutenbHbI CHET BbIN OTKPLIT B
TeKyLLeM MecsiLie — MUHMMAaIbHbIV OCTaTOK CO AHS, CreayoLLero 3a AHeM
oTkpbITVs CyeTa, No NnocnegHWA pabounin AeHb MecsiLa BKIKOYNTENBHO).

2. OBLLWME NONOXEHUA

2.1. Hactosiwmm lMpunoxennem (nanee — Mopsigok) onpeaeneH no-
PSIOOK OTKPbLITUSA, HAYMUCHEHMS U BbINnaTbl MPOLEHTOB HAYMCIEHHbIX Ha
CpeacTBa, pa3MeLleHHble Ha HakonuTenbHOM cyeTe, MOpsaoK CoBepLUe-
HMS onepaumi no HakonuTensHoMy cyeTy.

2.2. HakonuTenbHbI CHET OTKpbIBAETCA KIMEHTY Npu HanuymMm y Hero
nencreytollero Cyeta KapTbl.

2.3. baHk exeMecsi4HO B nocrnegHuin paboumnin AeHb Mecsla, a Takke
npu 3akpbiTM HakonuTensHoro cyeTa, BbinnadyvMBaeT NPOLEHTbI Ha CyM-
My MuHMManbHOro octatka no HakonuTenbHOMY CYETY MO MPOLEHTHOM
cTaBKe, yka3aHHom B Tapudax Ha Kaxkabln KaneHgapHbIn AeHb Mecsaua.
Ha pasnuuy mexgy MuHumanbsHbIM OCTaTkoM no HakonutensHoMy cHeTy
N haKTUYECKUM OCTaTKOM HayuCrieHve NpoLEeHTOB OCYLLECTBISIETCA MO
ctaBke 0,1 % rogoBbiX.

2.4. HauncneHHble NpoueHTbl Mo HakonuTenbHOMY CYeTy nepevuc-
NSTCA Ha HakonuTenbHbIN CYET B NOCNEAHWUI pabounin AeHb KaXaoro
Mecsila 1 B AeHb 3aKpbiTus HakonutenbHoro cyeta.

2.5. [leHexHble cpencTtBa, BHECEHHble Ha HakonuTenbHbIA CYET, 3a-
CTpaxoBaHbl B NopsiaKke, pa3Mepe 1 Ha yCrNoBUsiX, YCTaHOBMEHHbIX dbeae-
panbHbIMU 3aKOHaMW.

3. NOPAOOK OTKPbITUA

W BEOEHUA HAKOMUTENBbHOIO CHETA

3.1. baHk oTkpbIBaeT KnveHTy HakonuTenbHbIn cHeT B pyonsix.

3.2. baHk oTkpbiBaeT KnuneHTy HakonutenbHbIN CHET Ha OCHOBaHUU
3asBneHusi KnneHTta n oKyMeHTOB, nNpefocTaBnsieMbix KnneHTom B co-
OTBETCTBMU C 3aKoHoZaTenbCTBOM Poccuiickon degepaumm n HopmaTme-
HbIMM gokymeHTamu BaHka Poccun. ®akt oTkpbiTusi HakonuTenbHoro
cyeTa B baHke nogTeepgaeTcs YBegomrneHMeM o npegocTaBieHun yc-
nyr, noanMcaHHbIM KnmeHTom.

3.3. No HakonuTensHOMY CHETY BO3MOXHO NpoBeeHune creayoLmx
onepauuin:

3.3.1. BHeCeHVe HanunyHbIX EHEXHbIX CPEACTB B kacce baHka, 6aHko-
matax baHka ¢ pyHKUMen npuema HanmnyHbIX;

3.3.2. 3a4mcneHne Ha HakonuTenbHbIM CHET OEHEXHbIX CPeacTs, MNo-
CcTynuBLUMX Be3Hanu4HbIM nyTem ¢ apyrux CueTtoB KnueHTa;

3.3.3. nepeBop co HakonutenbHoro cyeTa Ha apyrve Cueta Knuenta;

3.3.4. BblJaya HanuMuHbIX AEHEeXHbIX CPeAcTB yepe3 kaccy bawka,
6aHkomaT baHka;

3.3.5. BbInnara Ha4nCnNEeHHbIX MPOLIEHTOB.

3.4. Npurem HannyHbIX AEeHEXHbIX cpeacTB Ha HakonuTenbHbIn cyeT
npon3BoanTCS B NoObIX cymmax 6e3 kakux-nmbo orpaHnyeHui.

3.5. 3a coseplueHre onepaumn no HakonutensHoMmy cyeTy BaHkom
B3VIMaeTCs nnarta B COOTBETCTBUM € Tapudamu, AeiCTBYOLWMMU Ha AeHb
COBepLLEHUs onepaumn.

3.6. HauncneHune npoueHToB Ha MnHMManbHbIM OcTaTok No Hakonu-
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TENbHOMY CHETY 3a KaneHaapHbli MecsiL, MPOU3BOAUTCS:

3.6.1. 3a nepBbii kKaneHaapHbIA MecsiL, (CO AHSA, CNeaytoLLero 3a AHEM
OTKPbITUSA cYeTa, MO MOCcNedHNA KaneHAapHbIN AeHb MecsiLa BKIouU-
TenbHO) — MO CTaBKe, yKka3aHHoW B Tapudax Ha AaTy OTKpbITUS cyeTa;

3.6.2. 3a nocneaytowye nonHble KaneHaapHblie Mecsupbl (C NepBoro
no nocnefHWin kaneHaapHbIN AeHb MecsiLia BKITHUMTENBHO) — MO CTaBKe,
ykasaHHou B Tapudax Ha nepsoe YMcro Mecsiua, 3a KOTOpbI NPou3Bo-
OWTCS Ha4YMCNEeHUe NPOLIEHTOB;

3.6.3. npu 3aKpbITUM HakonMTENbHOrO cYeTa NPOLIEHTLI 3@ HEMOMHbIN
KarneH4apHbI MeCSIL, HAYUCMATCSA Ha CyMMY daKTU4eCcKoro octaTka Ha
HakonuTensHoM cuyeTe B Mecsue 3akpblTus cyeta no ctaske 0,1 % ro-
DOBbIX.

3.7. CnucaHve cpeacTB ¢ HakonuTenbHOro cHeTa oCyLLEeCTBsAETCS B
npefenax ocratka AeHEXHbIX CPeACTB, HAXOASALLMXCS Ha CHETE, C yHETOM
BO3HarpaxaeHus baHka, B3MMaeMoro 3a NpoBeAEHNE COOTBETCTBYHOLLMX
onepawuin B COOTBETCTBUM C Tapudamu.

3.8. 3akpbiTvie HakonuTenbHOro cyeta OCYyLLECTBMSETCA B COOTBET-
cTBUM € pasgenom 3 [orosopa.

4. MPABA U OBA3AHHOCTU CTOPOH

4.1. BaHk obsi3yeTca:

4.1.1.07KkpbITb HakonuTenbHbINA CYET M OCYLLECTBNATb €ro 0OCNYXU-
BaHWe B MOPSAKE W Ha YCroBUSIX, NPEeAYCMOTPEHHbIX [1oroBopoM u Ha-
cTosiwmm MNopsigkom.

4.1.2.Bbinna4vsBatb MNpoLeHTbl Ha MuHuManbHbI octatok no Hako-
NUTENbLHOMY CYETY.

4.1.3.BbigaBatb no TpeboBaHuio KnneHTta Bbinucky no Hakonutenb-
HoMy cyeTy B ocpuce baHka, baHkomaTte baHka.

4.1.4. ObecneurBaTb COXPaAHHOCTb AEHEXHbIX CPeACTB, HaXoOsLLMX-
cs Ha HakonuTenbHoM cueTe.

4.2. BaHK nmeeT npaso:

4.2.1. Otkasatb KnueHTy B coBepLueHun onepauum no Hakonutens-
HOMY CHETY B Cryyasix, yCTaHOBINEHHbIX 3aKoHoAaTenbCTBOM Poccuiickon
depnepauum, HopMaTuBHBIMK akTamun baHka Poccuu, a Takke npu Heco-
6nogeHnn ycriosuin nyHkTa 3.3. HacTosiero Mopsiaka.

4.2.2. Hanpaenatb B agpec KnueHta matepuarnbsl peknamHoro u uH-
OPMaLIMOHHOMO XapakTepa O BBEAEHUM HOBbIX (M3MEHEHWM YCrOBUNA
CYLLIeCTBYHOLLIMX) cHeTOB/ BKNaaoB 1 ycnyr baxka.

4.2.3. oTka3aTbCs OT McrnonHeHus [JoroBopa B 4Yactu obcnyxvBaHus
HakonuTenbHoro cyeta 1 3akpbiTb HakonuTenbHbI CHET NPU OTCYTCTBUK
onepauuii No HakonutenbHOMy CYeTY B TEHEHWE OOHOrO rofa.

4.3. KnueHT o6s3yeTcs:

4.3.1. OcyLecTBRATb MO CYETY pacyeTHbIE Onepaumu, He CBA3aHHbIe
C NpeanpyYHMMAaTenbCKON AeATENBHOCTbIO.

4.3.2. BbinonHsTb TpebGoBaHUsi, NpegycMoTpeHHble [JoroBopom U Ha-
crosiwmm MNopsigkom.

4.4. KnueHT nmeeT npaBo:

4.4.1. Monyyatb MHoOpMaLMIO O BbINOIHEHUN BaHkom onepauuin no
HakonuTtensHomy cuety.

4.4.2. 3aBellatb NpaBa Ha AeHeXHble cpeacTBa Ha HakonutenbHOM
cyete NoboMy 1Ly B yCTaHOBNEHHOM 3aKOHOM MOpPSiaKe.

4.4.3. B noboii MOMEHT NUCbMEHHO yBeAOMWUTb BaHk 0 HamepeHum
3aKpbITb HakonuTenbHbIN CHET.
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