KNOKBA

OOroBoprP
0 6aHKoOBCKOM ob6cnyxuBaHum cpusnyveckux nuy B AO Kb «Ypan ®[» r. Nepmb

BBepneH B gencrteue MNMpukasom Mpeacenarens MNpaBneHus
AO KB «Ypan ®[1» ot 04 oktsa6ps 2005 r. Ne 96 B pegakuum,
yTBepxaeHHon peweHunem Mpaenennsa Ne -0214-25 ot 14.02.2025 (menctByeT ¢ 17.02.2025)

AKLMOHEepHoe obuectso KOMMepYeckumn 6aHk «Ypanbckvn 1HaHCOBBIN JOMY, nveHyemoe B panbHenwem «baHk», 1 dusmveckoe n1uUo, N3bsBMBLLEE CBOE COrnacue ¢ YCNoBNAMU HaCTodALLEero aorosopa,
nanee — «[dorosop», nMveHyemoe B nanbHenwem «KnueHTy, ¢ ,D,pyFOVI CTOPOHbI, Npy COBMECTHOM YNOMUHaHUN B fanbHenwem nMeHyemMble «CTOpOHbI», 3akno4mnu Hactoswwmn florosop o HxXecneayruem.

1. TEPMUHbI, NIPUMEHAEMbBIE B JOTOBOPE

1.1.ABTOpM3aLmA — npoueaypa nonyveHus oT baHka noaTBepXaeHNA Ha NpoBefeHne onepauum ¢ ucrnons3oBaHnem KapTbl nocpeacTBoM MHOPMAaLMOHHOrO obMeHa Mexay y4acTHUKamu pacyeToB.

1.2. AHkeTa KnueHTa — aHkeTa, 3anonHsemas no opme, yctaHoBneHHoW baHkom, npu 3aknoveHun [loroBopa Unn nsMeHeHun aHKeTHbIX AaHHbIX KnneHTa, B ToM yncne AHkeTa-3asBrieHne/3asBneHne
Ha npepgocTasneHve KpeamtHoro npoaykra.

1.3.AyTeHTUdUKaLMA — yOOCTOBEPEHME NPaBOMOYHOCTU 0bpalleHuns KnueHTa B baHk Ansa coBepLueHus onepauui, NpeaycMoTpeHHbIX ycrnoBusiMu [Jorosopa.

1.4.BaHK — AkumoHepHoe 06LLecTBO kKoMMepyecknn BaHk «Ypanbckuii hrHaHcoBbin gom» (AO KB «Ypan ®[1») (agpec: Poccuickas ®epepaumns, 614066, r. MNepmb, yn. CtaxaHosckas, A.54, ctp. [; yHu-
BepcanbHas nuueHsus LIb PO Ne 249 ot 09.04.2020 r.).

1.5.baHKOBCKUI BKIag WNu BKnag — onpejerieHHas cymma AeHeXHbIX CPeAcTB, koTopyto Bknaguuk pasmelyaet B baHke Ha onpeaeneHHbli Cpok oo A0 BOCTPeOOoBaHMS C LieNbLo NoyyYeHust npo-
LeHTHOro Aoxoaa.

1.6.BaHKOBCKMI NaTeXHbIN areHT — PYANYECKOe NMULIO, He ABNSIOLEEC KPeAUTHOW OpraHu3aunen, U MHAMBUAyanbHbli NpeanpuHMMaTenb, KOTOpble MPYBMEKaoTCA KPEAUTHOW OpraHusaumven B
Liensax OCyLLeCTBNEHNS OTAeNbHbIX OaHKOBCKUX onepauymn.

1.7.BnokupoBaHue PacyeTHOM KapThbl — HaNoOXeHVe 3anpeTa Ha NpoBeAeHVe onepaLmii ¢ NOMOLLbI0 PacyeTHo KapThbl.

1.8.Bknaguumk — KnveHT, pa3mecTmBLUMI OEHEXHble cpeacTBa B baHKOBCKMI BKNaa.

1.9.BbirogonpuobpetaTtenb - N1UO, K Bbirofe KOTOporo AencteyeT KnneHT, B TOM 4MCne Ha OCHOBAHWW areHTCKOro [orosopa, [4OroBOPOB MOPYYEHUs!, KOMUCCUN U [OBEPUTENBHOIO yrpaBreHus, npu
npoBeaAeHVN onepaunin ¢ AeHEXHbIMU CpeACTBaMU U MHBIM UMYLLIECTBOM.

1.10.  Bbinucka no CyeTy — OTYeT Mo onepaumsaM, NnpoBefeHHbIM Mo CYeTy 3a onpeerneHHbIVi Nepros BpeMeH!.

1.11.  OepxaTtenb — n3nyeckoe Nmuo, Ha NMs KOTOporo baHk BbIMyCcTUN KapTy.

1.12.  OoroBop Bknaga — [1oroBop B 4acTu, perynupyoLLelt B3anMooTHoLLeHns baHka n Bknaaunka no noBogy oTKpbITUA M 06CnyxmBaHna baHkoBCKOro Bknaaa.

1.13.  Oorosop Bknapa (Mnarcopma) — [JoroBop cpo4HOro 6aHKOBCKOro Bknada Ans u3nYeckux nuu, 3akmovaemMbin ¢ PuanyeckuMm nuuammn ¢ ncnons3oBaHnem PuHaHcosow nnatdopmbl «Moc-
KoBckas bupxa», coctoAwmn n3 3asskn KnveHTta, nogTeepaéHHon baHkom nyTém HanpaBneHus otBeTHou 3asBku BaHka ¢ ncnonb3oBaHnem TexHUYecknx cpeacTs PrHaHCOBONM NnaTdopmbl
«MockoBckas bupxxa» B cootBeTcTBum ¢ MpaBunamu nnatdopmel 1 Mpasunamu 30. 3akntoderHve [loroBopa CpoYHOro 6aHKOBCKOro BKrada OCYLLECTBASETCS C Ucnonb3oBaHnem ®rHaHcoBOM
nnatdgopmsl «MockoBckor Bupxu» B nopsiake, npegycMoTpeHHoM lNMpasunamu nnathopmbl.

1.14.  OoroBop CyeTa — [loroBop B YacTu, perynupyoLlei B3aumooTHoLeHNs baHka 1 KnueHTa no noBoay oTkpbITUA 1 obcnyxunBaHusa CyeTa, 3a ncknodeHnem Cueta Bknaga.

1.15. OononHuTtenbHasa PacuyeTHas kapTa — PacyeTHas kapTa, npegoctaBnsemas baHkom no 3aseneHunto KnveHta Ha GymaxHom Hocutene, ans [epxatens [JononHUTENbHOM pacyeTHON KapTbl C
OTHeCeHWeM Bcex onepauuii ¢ Ucnonb3oBaHueM [lononHuTtensHon PacueTHol kapTbl Ha CyeT OcHoBHOM PacyeTHon kapTbl. Ha [lononHuTenbHble PacyeTHble kapTbl U nx [lepxaTenei B NOnHowm
Mepe pacnpoCTPaHAITCA BCe NpaBuiia 1 yCroBys, a Takke KOMUCCUM 1 cbopbl, yCTaHOBIEHHbIE BaHKOM B OTHOLLEHUM BbiAa4m U UCMOMb30BaHUs PacyeTHoM KapTbl U COBEpPLUEHUS onepaLuii no
cyetam KnuneHTa ¢ ucnonb3oBaHueM PacyeTHow KapThbl.

1.16. EpuHan 6uometpuyeckas cuctema (EBC) — egnHas vHdopmaumoHHas cuctema nepcoHarnbHbIX AaHHbIX, obecneynBatowas o6paboTky, Bkitovas cbop 1 xpaHeHne GruomeTpuyeckmx nepco-
HarnbHbIX AaHHbIX, X NPOBEPKY M Nepefady MHMOPMaLuM O CTENEHN X COOTBETCTBUS MPEA0CTaBEHHbIM BMOMETPUYECKM MEePCOHanbHbIM AaHHBIM hranyeckoro nuua.

1.17. EpuHas cuctema unaeHtudukaunmn n ayreHtudomkaumm (ECUA) — cbegepanbHasi rocygapctBeHHast MHOPMaLMOHHAsA cuctema, nopsidok UCMosb3oBaHWs KOTOPOW ycTaHaBnmBaeTcs [pasu-
TenbcTBOM Poccuiickon ®efepaumm, n kotopas obecneymBaeT B cryyasix, NpeayCcMOTPEHHbIX 3akoHoaaTenbcTBoM Poccuiickont Pefepauum, CaHKLUMOHMPOBAaHHBIA A0OCTYN K MHopmaumu, co-
Aepxallencs B MHpOpMaLMOHHBIX CUCTEMAX.

1.18.  3akoHHbIA NpeacTaBUTENb — AeecrnocobHoe dusnyeckoe nNuUo, npeacTasnsowee nHtepecbl KnueHta n (unu) Jepxatens B cuny nNofiHOMOYUSi, OCHOBAHHOTO Ha yka3aHuu 3akoHa nmbo akTe
YNONTHOMOYEHHOIO Ha TO roCyAapCTBEHHOrO OpraHa Unm opraHa MecTHOro CamoynpaBreHust.

1.19. 3asBka BaHka — akuenT BaHka 0 NpUHATUKM B cOOTBETCTBUM co CT. 438 MpaxaaHckoro kogekca Poccuiickont ®enepaumu 3assku KnveHTa B Lensx 3aknodeHns Jorosopa Bkrnaga (Mnatdopma) ¢
ncronb3oBaHneMm PuHaHcoBow nnatdopmbl «MockoBckas bupxka», KOTOpbI NpeacTaBnseT cobol SreKkTPoHHOe CoobLLeHne, NOAMNMCAHHOE ANEKTPOHHON noAanucbio baHka B COOTBETCTBUM C
Mpasunamu 30, HanpaBneHHoe BaHkoM Ha ®uHaHcoByto nnatdopmy «MockoBckas Bupxka» ¢ ncnonb3oBaHUeEM TexHUYeckux cpeacts PuHaHcoBow nnatgopmel «MockoBckast Bupxay. ®opma
3asaBku baHka onpepensietca OnepaTtopom nnatdopmbl 1 SBNSETCS HeoTbeMnemon YacTeio [loroBopa Bknaaa (Mnatdopma). KnueHT, cumtaetca nonyunswmnm 3assky baHka, npy npegocrtas-
NleHVn eMy BO3MOXHOCTU NepeBofa CyMMbl Bkagaa baHky ¢ ncnonb3oBaHvem PuHaHcoBol nnatdopmbl « MockoBckas bupxay.
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3asBka KnueHTa — ocepTa KnueHTta Ha 3akntoveHne B cCOOTBETCTBUM co CT. 435 MpaxaaHckoro kogekca Poccuiickon ®epepaumnn [JoroBopa Bknaga (Mnatdopma) ¢ ncnonb3oBaHnem ®rHaHco-
Bou nnaTtdopmbl «MockoBckas bupxxay, HanpasneHHasi B agpec baHka, pasmecTuBLUero B COOTBETCTBMM €O CT. 437 paxxgaHckoro kogekca Poccuiickon ®epepaumnn MpeanoxeHune, npeacras-
nsowas cobowt opmy, 3anornHeHHyto KnneHTom B anekTpoHHOM Buae B MHTepdence PuHaHcoBow nnatdopmbl «MockoBckas bupxay, ncxoas us ycrnouii ykasaHHbix B [NpegnoxeHun baHka un
BbIOpaHHbIX KNMeHTOM, BKMIOYEHHYIO B 3NEKTPOHHOE COObLLEeHMe, NoANUcaHHOe 3NEeKTPOHHOM noanuncklo Knuenta B cootBeTcTBum ¢ Mpasunammn 0. ®opma 3aseku KnueHTa onpeaensietcs
OnepaTopom lMnatdopmbl 1 ABNSETCA HeoTbeMneMow YacTbto [loroBopa Bknaga (Mnatdopma). 3asska KnveHTta nepenaetcsa baHky B Buae TEXHUYECKOro fora.

3aABneHve Ha NnpegocTaBneHne YCnyr — OKYMEHT, HanpaeneHHbI B baHk Ha 6ymaxkHOM HocuTene unu B anekTpoHHoM Buae (1) B cooTBeTCTBMM C [MopsSiAKOM ANCTaHLMOHHOTO BaHKOBCKO-
ro obcnyxmBaHus KNMeHToB — chusndeckux nuy no cucteme FD-Online (Mpunoxenune Ne5 k [loroBopy), 1 hukcupyowmin Bonenabasniene KnveHta o nonyyYeHun ogHON UM HECKOMbKMX YCryr B
pamkax 3akntodeHHoro [loroBopa. 3asiBreHune Ha NpefocTaBneHne yenyr MoXeT ObiTb BKIMOYEHO B AHKeTy KnveHTa unv B YBeOMIEeHe 0 NpefoCTaBleHny yCyr.

3anBneHve Ha pa3melleHne AeHeXHbIX CPeACTB BO BKNapj (aanee — 3asBneHvWe Ha BKNaf) — JOKYMEHT Ha GyMaXXHOM HOcuTerne unu B anekTpoHHoM Buae (3[), noaTBepxXaatoLLmin 3akrto-
YeHune Bknaguvkom [JoroBopa Bknaga, opopmeHHbI Mo ycTaHoBneHHon baHkom dhopme, Hagnexaiuym o6pasomM 3anofHEHHBbI.

3asBneHne Ha pacTopXeHue — 3asBlieHWe Ha pacTopxeHue [loroBopa BkNaja M pacrnopshkeHve AeHeXHbIMU CpeACcTBaMu, pasMelleHHbIMW Ha Bknage, yCcTaHoBMeHHoN baHkom dopmbl v
Hagnexatyum obpa3om 3anonHeHHoe.

3anBneHne-065A3aTenbCTBO O 4OCPOYHOM noraweHnn Kpeauta — 3asBneHne 3aemMLimMKka O HAMEPEHUN OCYLLLECTBUTL JOCPOYHOE YacTUYHOe mnu nonHoe norawenve Kpeaguta. Mpu gocpouy-
Hom noratueHnn Kpegnta KnueHTy 4OCTYNHO COCTaBMEHME Takoro 3asiBMEHNs Kak B BUAE ONEKTPOHHOro AOKYMEHTa, Tak U B BuAe AOKyMeHTa Ha BymaxHOM HocuTene.

NpeHTndomkauma — yctaHoBneHme nuuHocTy Knuexta.

WuTtepHeT-BaHk — Cepsuc FD-online, npepoctaBnstowmin KnneHTy no dakty ero ayTeHTudMKaLmm BO3MOXHOCTb ANUCTAHLMOHHOMO NpoBeAeHns GaHKOBCKMX onepauyvii, a Takke MofyYeHns UH-
OpMaLMOHHbIX YCryr nocpeacTBom VIHTEpHET kaHana ¢ ncnonb3oBaHvem cpefacts SSL wundposaHus.

UHdopmauusa o kapTe — nHdopmauusi 06 0gHOM U3 criedyoLmnx peKBM3NTOB KapTbl: HOMep, cpok aencteusi, ®.1.0. gepxatens, NWH, kogupoBka marHuTHon nomnocskl, CVV2/CVC2/TINK2-koga,
KopoBoe crnoso.

Kanutanusauusa — npyuncneHne HauMcneHHblX NpoLeHToB no Bknagy Ha CyeT Bknaga, Ha KOTOPOM yYMTbIBAIOTCS CPEACTBa BKNaaa, C yBeNMYeHeM CyMMbl CPEACTB, Ha KOTOPYIO HauYMCnsATCA
NPOLEHTHI.

KapTa — 6aHkoBCckas KapTa, BbinyLeHHas KnueHTy nnu nuuy, ykasaHHoMmy KnvueHtom, B pamkax [lorosopa.

KapTta ¢ vHaBuayanbHbIM An3anHom — kapTa MasterCard Platinum, gusainH nuueBon CTOPOHbI KOTOpor KnueHT MoXeT co3aaTb CaMoCToATeNbHO, BbIOpaB U3 nvetoLenicst B baxke ranepen
AmsaiHoB nNnbo npepocTasuB B baHk hoTonsobpaxeHue.

Kapta Mup — mexayHapoaHasi 6aHkoBckasi kapTa [natexHon cuctemel Mup, Beinyckaemasi baHkom B KavecTBe cpecTBa AJf1si COCTaBMEHNSt pacHeTHbIX Y UHbIX [OKYMEHTOB, MOAMexXaLlmx onna-
Te, ocyLlecTBneHus onepaumin no CyeTy n nonyyeHns nHdopmaumum o Cyete, B TOM YMCNe C TEXHOMOrMENn GECKOHTaKTHbIX NraTexen, MO3BOMSLLEN OCYLeCTBNATL onnaTy ToBapoB (pabor,
yCryr) B TOProBO-CEPBUCHbIX NPEANPUATUAX, MNOAAEPXKMUBAIOLLMX TEXHOMOrMio BeCKOHTaKTHBIX nnaTexen. baHk No cBoemy ycMoTpeHuto onpegensieT Tunbl Kapt Mvp, Ans KOTopbIx AOCTYMHO
1cnonb3oBaHne MOBUIbHbBIX NaTeXHbIX CEPBUCOB.

Kapta Mup Ctukep — KapTa HaumoHanbHOW cucTeMbl NnaTexHblx kKapT «Mupy, cocTosLas 13 AByx 4YacTel, OTAensAeMbIX Apyr OT Apyra, Npu 3TOM MeHbLUas YacTb Takol KapTbl uMeeT kneesyto
ocHoBy (Aanee — CTukep) AN HaknemBaHWsA Ha NpeaMeT C rMaaKon NoBEePXHOCTHIO B LiENsiX AarbHeNLero Ncnonb3oBaHns npu 6eCKoHTakTHoW onnarte, a bonbLuas YyacTb Takon KapTbl cogepxuT
MHopmauumio o peksusutax Kaptsl Mup Ctukep.

Kapta MasterCard PayPass — Kapta MasterCard Platinum ¢ TexHonornen GeckoHTakTHbIX nnatexen PayPass, no3sonsiolleii ocyLlecTBnsATb onnaTty ToBapoB (paboT, ycnyr) B Topro-
BO-CEPBUCHbIX NPEANPUATUAX, MOAAEPKMBAIOLMX TEXHOMOIMI0 GECKOHTaKTHBIX MnaTexen.

KnueHT — dmsnyeckoe nuuo, n3bsBrBLLEE CBOE COrflacue ¢ yCrnoBusamu Hactoswero [lorosopa.

Kny6Has kapTta [lom.ru — kobpeHauHrosas 6aHkoBckast kapTa, Bbinyckaemas baHkom B pamkax coBmecTHoro npoekta ¢ AO «3P-Tenekom XonauHr», kak cCpeAcTBO AN COCTaBleHWs pacyeT-
HbIX U APYIVX AOKYMEHTOB, NoAnexallyx onnare 3a cyeT cobCTBeHHbIX cpeacTs KnveHTa.

KopoBoe cnoBo — croBo, ncnonb3dyemoe ans ayreHtudukaumm KnueHta B koHTakT-LeHTpe baHka. KogoBoe cnoBo ykasbiBaeTcs KnmeHtom B AHkeTe KnneHTa.

KpeauT — feHexHble cpeacTBa, npefocTaBnsemble baHKom 3aemLuyKy B COOTBETCTBUM ¢ KpeaWTHBIM JOrOBOPOM Ha YCNOBUSIX BO3BPATHOCTM, NNATHOCTW, CPOYHOCTU A5 UCNOMb30BaHUS Mo Le-
NeBOMY Ha3HaYeHuo, ykazaHHOMY B MHAMBUAYaNbHbBIX YCNOBUSIX KPeAUTOBAHWS.

KpeaunTHbIN NnpoayKT — 6aHKOBCKMI NPOAYKT, B COOTBETCTBUM C YCINOBUSIMU KOTOPOro BbaHk 06A3yeTcs npefocTaBuTh KNMEHTY KPeAUT, a KNMEHT 0053yeTCca BEPHYTb KPeauT, ynnaTtuTb NPOLEHTHI
3a ero UCnosb3oBaHWe 1 MHble NPeayCMOTPeHHble KpeanTHbIM JOrOBOPOM MIaTeXmn B CPOKM U Ha YCIoBUSX, onpedeneHHblx B KpeantHom gorosope.

KpeauTHbI goroBop — OroBop, COCTosLWMIA 13 OBLUMX YCIOBUIA KpeauToBaHus U HOuBuayanbHbIX YCIOBUIA KpeauToBaHus /| YBeOOMIEHUst O NpefocTaBnieHun 6aHKOBCKUX yCcnyr notpebu-
TENbCKOro KpeauTOBaHMS., B COOTBETCTBUM C KOTOPbIM BaHk 06513yeTca NpefocTaBuTb KINUEHTY KPEAUT, @ KNMEHT 00653yeTcs BEpPHYTb KPeAUT ynnaTuTb NMPOLIEHTLI 3a ero UCNonb3oBaHve 1 UHble
npeaycMoTpeHHble KpeanTHbIM JOrOBOPOM MaTeXu B CPOKM U Ha YCIOBUSX, ONpeaeneHHbIX B KpeagutHom gorosope.

NuyHbIn kabuHeT — Cepauc FD-online, npegoctasnsowmii KnmeHTy BO3MOXHOCTb MONyyYeHns nHdopmauum ob onepaumsax ¢ ucnonb3oBaHneM KapTbl nocpefacTBom kaHana VHTepHerT.

Mwup — poccuinckasn HauvoHanbHas cuctema nnarexHbix kapt (HCIK).

Mo6unbHbIi BaHk — Cepsuc FD-online, npegocTtaenstowmin KnmeHTy no ¢akty ero ayteHTudukaLuuy BO3MOXHOCTb AUCTAHLMOHHOMO NpoBeAeHnst 6aHKOBCKUX onepauuii, a Takke nonyvyeHust
MH(OPMAaLMOHHbIX YCIyr NOCpPeacTBOM MOGUIbHOMO TenedgoHa ¢ nogaepxkon Java-npunoxerHuin 1 GPRS-npotokona. MobunbHbi BaHk siBnsietcs BapuaHtoMm VHTepHeT-bBaHka agantupoBaH-
HbIM A151 UICMOMb30BaHUSi B MOBUIbHBIX TenedoHax.

Mo6unbHoe yCcTPoNCTBO — LiMdppoBOE NOPTAaTUBHOE YCTPOMCTBO, COAEpXKaLlee ANCNNen 1 KnaBuaTypy, B TOM Yucne BUPTyanbHyto (TenedoH, cMapTdoH, NNaHLLET).

Hepabouuin geHb — 310 kaxaasi cybbota u BockpeceHbe, 3a UCKIoYeHneM cybb0T 1 BOCKpECeHUI, Ha KOTopble nepeHeceHbl Paboune gHu MNMocTtaHoBneHnusmu MNpaButensctea PO, a Takke
KaXabl NpasgHUYHbIA AeHb, MPeayCMOTPeHHbIN TpyaoBbiM kogekcom P® u MoctaHosneHuamun MpasutensctBa PP, ecnu nHoe He npegycMoTpeHo [JoroBopom unu cooTBeTcTByowmumM Mpuno-
XKEHVEM K HeMmy.

OnepaunoHHbIN AeHb — JHW HEeeNn 1 Yachkl, ykasaHHble B MHdopMaummn o pexume paboTbl baHka.

Onepatop nnatcgopmsbl — NMNAO «MockoBckas Bupxka MMBB-PTCy», OF'PH 1027739387411; mecTo HaxoxaeHusi: Poccuiickas ®enepaums, 125009, ropog Mocksa, bonblion Knucnoeckuin nepe-
ynok, aom 13.
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OcHoBHas PacueTHas kapTa — nepsasi nepcoHanuanpoBaHHasa PacueTHas kapta k CyeTy KapTel, BbinyLleHHas Ha ums Knventa.
OBepapaddT — kpeauT, NpeaocTaBnsemMbI BaHkoM Mpu HEAOCTAaTOYHOCTY AEHEXHBIX CPEACTB Ha TekyLleM cyeTe Ans NpoBeaeHVs onepauyii myTem onnatbl pacHeTHbIX AOKYMEHTOB, OnepaLmii no onna-
Te KOMUCCUI, MPeayCMOTPEHHbIX Tapudamm.
Odmnc BaHka — BHyTpeHHee CTPYKTypHOe noapasaeneHvie barka, obcnyxvisatolee KnveHToB, MetoLiee CTaTyc AOMNOHUTENBLHOMo oduca.
MNMepcoHanbHble faHHble — nobas nHpopmaums, oTHocswasacs k Knuenty, Oepxatento JononHutensHon PacyeTHol kapTbl, Beirogonprnobpetatento, Mpeactasutento KnveHta, 6eHedmumap-
HOMy BrnagenbLly.
MUH — nepcoHanbHbIN AeHTUMUKaLMOHHBIV HoMep KapTbl, UCnonb3yemblil A COBEPLUEHUsST onepauumi/nnarexa ¢ ncnonb3oBaHuem Kaptol unu ee peksuautos. MNMVH noaTtBepxaaeT npuHaa-
nexHocTb KapTbl KnueHty n siBnsieTcss aHanorom cobctBeHHopyyHoi nognucy (ACH) KnuenTa. Beoa MNMWHa npu coBepluernn onepauumn ¢ ucnons3oBaHnem KapTel siBnsetca anst badka noa-
TBEepXAeHMeM hakTa coBepLueHns onepaumn/nnatexa Knuentom. NMNH He ncnonbayetcs npy coBeplueHnn onepauuii B cetn MHTepHeT.
MnateXHbIn NMMUT — CyMMa AEeHeXHbIX CPeACTB, AOCTYMNHBIX AN npoBeAeHus onepauun no Tekywemy CyeTy, BKntovatoLlas ocTaTok cobcTBeHHbIX cpeacTB KnueHTta Ha Tekywem Cuete u
cymmy nummta OBepgpadpta (npy ero npefocTaBrieHn) 3a BbIMETOM CyMM onepauumii, 3abrnokmpoBaHHbIX Ha Tekylem CyeTe.
MNpaBuna 300 - [paBuna anekTpoHHOro AokymeHToobopota MAO «MockoBckass Bupxa MMBB-PTC», yTBepxaeHHble OnepatopoMm nnatdopMbl, pPackpbiTble B WHHOOPMAaLIMOHHO-
TENeKOMMYHUKaLMOHHOW ceTu «/HTepHeT» no agpecy: www.moex.com 1 www.finuslugi.ru, yctaHaBnueatoLime ycnosust obMeHa 3NeKTPOHHBIMU [OKYMEHTaMU U UCMONb30BaHNS 3NEKTPOHHBIX
noanucen, a Takke UHbIX aHanoroB cobCTBEHHOPYYHOM noanvcy, mexay KnueHtom, baHkom, Onepatopom Mnatgopmbl 1 MHBIMK NMuamu, npucoeamHusLurmuncs K Mpaeunam 30, B ToM yucne
Ansa obecneveHns nx B3aMMoAencTBUA Npy 3aKMOHEHUN U UCMONMHEHNN UHAHCOBBIX CAEMNOK C Mcnonb3oBaHnem PuHaHcoBow nnatgopmel «MockoBckas Bupxa». KnmeHT n baHk npucoeamHs-
totcs k Mpasunam 300 npu npucoegmHeHun K MNpasunam nnatdopmbl 1 pernctpaummn Ha PrHaHcoson nnatdopme «Mockosckas Bupxar.
MpaBuna nnatdopmbl — npasuna ®rHaHcoBon nnatdopmbl «MockoBckas Bupxay, yrBepxaeHHble NAO «MockoBckasi Bupxka» v 3apermcTpupoBaHHble B YCTaHOBIIEHHOM MOpPsiAKE B COOTBET-
ctBumn ¢ PepepanbHbiM 3akoHoM oT 09.07.2020 Ne211-d3 «O coBepLueHUn PUHAHCOBbBIX CAENOK C UCMONb30BaHNeM MHaHCOBON NnaTdopMbl», yCTaHaBNMBatoLWmMe NopsAoK B3auMoaencTBus
BaHka, Knuenta n Onepartopa NnaTtcdopmbl Npu 3aknodeHnn 1 ncnonHexnn florosopa sknaga (Mnartcdopma) ¢ ncnons3osaHnem PuHaHcoBow nnatdopmbl «Mockosckas bupxar.
MpepnoxeHue — npeanoxexHne barvka KnveHntam o 3akntodeHun Jorosopa Bknaga (Mnatdopma) ¢ ncnonb3oaHnem PuHaHcoBow nnatdopmbl «MockoBckas Bupkay, koTopoe SBnsieTcs npu-
rnawexvem baHka KnueHtam genatb ochepTbl B COOTBETCTBUM C NONoxeHusimu cT. 437 MpaxgaHckoro kogekca Poccuiickon depepaunm.
MNpeactaButenb KnueHTa - unsnyeckoe nuuo (B TOM Y1cne rpaxaaHuH, ocyLwecTBASWMIA NpeanprHMMaTenbCKylo AesTenbHOCTb 6e3 0bpa3oBaHus opuaNYEcKoro nuua) unv puanyeckoe
nMuo (B TOM uncne 6aHk-KOppecnoHAEHT), AeNCTByoLLee OT MMeHn KnneHTa B cuiy NorTHOMOYNS, OCHOBAHHOIO Ha AOBEPEHHOCTU, 3aKoHe NMMBOo akTe YNOMHOMOYEHHOro Ha TO rocyAapCTBEHHOMO
opraHa unun opraHa MeCTHOro CamoynpaBeHus.
MpocTasn anekTpoHHas noanuck (M3M) — anekTpoHHasa NoANMChL, KOTOPas NOCPEACTBOM MCMOMb30BaHUS KOAOB, Naposne UM MHbIX CPEACTB NoATBepxAaeT hakT (OPMUPOBaHNS ANIEKTPOHHON
NoANMcK onpefeneHHbIM UUoMm. [IokyMeHTbl, noanvcaHHble MNpocTon aNeKTPOHHOW NOAMUCHIO, MPU3HAKTCA 3NEKTPOHHLIMU AOKYMEHTaMM, paBHO3HAYHbIMU AOKYMEHTaM Ha ByMaXXHOM HocuTe-
e, NoAnucaHHbLIM COBCTBEHHOPYYHOIN NOAMUCHIO (M3NYECKOTO NKLA, KOTOPOMY NpUHAANexXuT MNpocTas anekTPoHHas NOAMUCH.
MpocTaa anektpoHHasa noanuck ECUA (N3N ECUA) — npocTasa aneKTpoHHast MOAMUCH, K4 KOTOPOW MOflyYeH Mpu NIMYHON SBKE B COOTBETCTBMM C MpaBuiiamMy UCMONb30BaHUS NMPOCTOWN
3MNEKTPOHHOW NoAMucHK Npy obpaLleHUn 3a NoyYeHneM rocyaapCTBEHHbIX Y MyHULMNAnbHbIX YCIYr B 3MeKTPOHHOW opme, ycTaHaBnuBaeMbix [Npasutenscteom Poccuickon Pegepauun. [o-
KyMeHTbI, nognucanHele M3 ECUA, npusHaloTca aneKTPOHHbIMU JOKYMEHTaMM1, PpaBHO3HAYHbIMU JOKYMEHTaM Ha ByMaxHOM HocuTene, noanncaHHbLIM COBCTBEHHOPYYHOWM NOANMCHI0 du3nye-
CKOro nvua, kotopomy npuHagnexut Mar ECUA.
MNopTBepXxaeHUe o npucoeanHeHUU Kk [loroBopy — JOKYMEHT, NOATBEPXAAOWMIA dakT 3akntodeHust [loroBopa mexay baHkom u KnueHtom.
My6nuyHoe gomxHocTHOE nuuo (ganee — MNAJ) — prsnyeckoe NMUO, HaXOAsALLEECS UNU NMPUHMMAeEMoe Ha 0bCnyXXnBaHue 1 ABMSAOLLEECS:
3amMeLlaoLmnmM (3aHMMatoLLMM) roCyAapCTBEHHYHO AOMKHOCTL Poccuiickon ®epepaumm, fomkHocTb YneHa CoseTa AvpekTopoB LleHTpansHoro 6aHka Poccuiickon ®epepaumu, AOMKHOCTL de-
AeparnbHoN rocyfapCTBEHHON Cyx0Obl, Ha3HaYeHNe Ha KOTOpYIo 1 0CBODOOXaAeHVE OT KOTOpon ocylecTBnstoTcs [NpesmnaeHTom Poccuiickon ®epepaunmn unm MNMpasutenscteom Poccuiickon de-
Aepaunun, fomKHocTb B LieHTpanbHoM 6aHke Poccuiickon ®epepauum, rocyaapCTBEHHOW KOPNopaumm U UHbIX OpraHmn3auusix, Co3faHHblx Poccuiickont defepaumenn Ha ocHoBaHuu defeparnb-
HbIX 3aKOHOB, BKIHOYEHHYHO B NepeYveHb JOIMKHOCTEN, onpeaensembix MNpeanaeHTom Poccuiickon depepauun (nanee — Pr4J);
MHOCTPaHHbIM MyBAnMYHbIM AOMKHOCTHBIM nuuoMm (ganee-UMNan);
OOIMKHOCTHBIM NULOM NyBnuYHON MeXayHapoaHou opraHu3auuy (ganee — MIMAM).
PacyeTHas kapTa — 6aHKOBCkas kapTa nnatexHbix cuctem MasterCard/Mup, Bbinyckaemast baHkoM kak cpedcTBO Ansi COCTaBMNEHUS pacHeTHbIX Y UHbIX AOKYMEHTOB, MoANexXalumx onnarte 3a
cyeT KnueHTa.
Paboune gHU — kaneHgapHble AHW, 32 UCKITIOYEeHNEM:
- yCTaHOBMNeHHbIX TpyaoBbiM kogekcom P® Hepabouvx Npa3aHUYHbIX AHER;
- cyb660T 1 BockpeceHun (6e3 yyeTta AHeNn, C KOTOPbIX NePeHeCeHb! BbIXOAHbIE AHN NocTaHoBneHnsamu Mpasutenscrea Pd);
- AiHeW, Ha KOTopble NepeHeceHbl BbIXOAHbIE AHWN B COOTBETCTBUM C TpyAoBbIM kogekcom P® 1 noctaHosneHnusimu Mpasutensctsa PP,
ecnv VHoe He npeaycMoTpeHo [JoroBOPOM U COOTBETCTBYIOLLMM [pUoxeHnem Kk Hemy.
CucTtema GbICTpbIX NnaTexen — CepBUC BbICTPbIX NaTexel nnaTexHon cuctemsl baHka Poccun, npegycmaTtpuBatoLLmin BeIMOMHEHWE onepaLmnii NepeBoAa AeHEXHbIX CPEACTB KPYrioCyTOYHO B
pexvme peanbHOro BpeMeHu.
CoumanbHas kapTa — PacyeTHas kapTa, BblgaBaemas (husmyeckum nuuam npu Hanmuum y HUX NEHCUOHHOTO YOOCTOBEPEHUS, YAOCTOBEPEHUS] BeTepaHa b0eBbIX AeNCTBUIN NGO NprpaBHEHHbIX
K HUM nuL, nMbo usmyeckum nuuam, BO3pacT KOTOPbIX B TeYEeHMEe 2-X MeCSLEB AOCTUTHET Uin paBeH 55 neT, nnbo KnueHT, nonyyatowmin BeinnaTthl, 3a4MCrieHne KOTOpbIX B COOTBETCTBUM C
HOpMaTUBHO-NPaBoBbIMU akTamu PO  pomkHo npousBoauTbest Ha kapTbl HIMC «Mup» (3a MCKMHOYEHNeM KIMEHTOB, MOnyyatoLlMx Bbinnathl cornacHo noan. 1-3 vactu 5.5 ctaten 30.5 ®3 ot
27.06.2011 Ne 161-93).
CneuuanbHbIN cYeT — HOMUHanbHbIA cyeT Onepatopa [natcopmbl, OTKPLITHIA B COOTBETCTBUM ¢ PeaeparnbHbiM 3akoHoM oT 09.07.2020 Ne 211-d3 «O coBepLueHUn prHaH-COBbIX CAENOK C
ncnonb3oBaHveM OrHaHcoBon nnatgopmbl «MockoBckasi Bupxa» 1 npegHa3HayYeHHbI Ans COBEPLUEHUST onepauuii, npedycMoTpeHHbix [oroBopom Bknaaa (Mnatdopma) un MNpasunamu nnat-
dopMbI.
Cpok Bknaga — cpok npusreveHns baHkom AeHexHbIx cpeacTB Bknaguuvka, ykasaHHbIM B 3asiBNEHUN Ha BKNag,.
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CyeT — no6oi 13 cyeToB, OTKpbIBaeMbIX baHkom KnneHTy ans nposeaeHus onepauuin B COOTBETCTBUM C [lOrOBOPOM.

Cyet Bknaga — Cuer, oTKpbiBaembIvi Bknagumky Ans yyeta AeHeXHbIX CPeAcTB, pa3MeLLeHHbIX Bo Bknag,.

Cuet kapTbl — CyeT KnuneHTa, ¢ KOTOPOro MO yMOMYaHWIO NPOMN3BOANTCS CMMCAHUE CPEACTB MO Ofnepaunsam, CoBepLiaeMbiM C UCMONb3oBaHMeM PacyeTHoM kapTbl B TOProBO-CEPBUCHBLIX Npesa-
NPUSTUSAX, B MYHKTaxX BblAA4M HanuyHbIX 1 GaHkomaTax, a Takke cnucaHne komuccuii baHka no PacyeTHow kapTe B COOTBETCTBUM ¢ Tapudamu. KnueHTt onpeaensiet CyeT KapTbl Npy BbiNycke
Kaxpov PacyeTHol kapTbl. CHeTOM KapTbl MOXeT ObITb BbiGpaH nobor Tekyluii cyeT KnneHTa.

CueT noraweHns KpeauTa — TeKyLLUMIn cHeT, OTKpbIBaeMblin KnmeHTy npu 3akmnoveHnn KpeautHoro gorosopa ¢ baHkom / B pamkax AencTByoLLEero KpeamTHoro gorosopa ¢ baHkom. dakt oTkpbl-
T CuyeTa noralleHus kpeauta B baHke noaTBepxaaeTcst yBegomneHmem o6 oTKpbITUM TekyLLero cyeta, KoTopoe MOXET ObiTb BKMtodeHo B KpeanTHbI AoroBop. Mopsaok OTKPbITUSE U COBEPLUEHNS
onepauuin no CyeTy noraileHusi kpeauTta npegycmoTpeH Jorosopom u Mpunoxernnem Ne1 k forosopy. O6cnyxuaHve CyeTa noraileHusi Kpeauta ocyLLecTBNSeTCs B COOTBETCTBUM ¢ Tapuda-
MU.

TapudHbI NnaH - COBOKYNHOCTb PMHAHCOBBIX M MHbIX YCNOBWIA 0 KapTe, NpyMEHSIIOLLIMXCA BO B3aMMOOTHOLeHUsX baHka n KnuenTa Hapagy ¢ apyrumuy nonoxeHusmun Tapudos n [lorosopa.
TapudHbIN NNaH ABNSETCH COCTaBHOM YacTbio Tapndos.

Tapudpbl — COOPHUK KOMUCCUIA 1 NX 3HAYEHUIA, noanexawmx ynnate KnueHTom B criyyasx, npeaycMoTpeHHbIX [JoroBOpoOM, WM MHbIMY COrMaLlleHnsiMu, 3akniodeHHbIMK KnvneHTom ¢ BaHkom.
Tekywmn cyet — CueT, oTKpbiBaeMbli KnMeHTy Ans npoBedeHUs KOHBEPCUMOHHbBIX OnepaLui, OCYLLECTBEHNS NepeBOAOoB, 3a4MCNEHNS HAaNWYHbIX UMK NMOCTYNMBLUMX Be3HaNMYHbIM nyTem Ae-
HEXHbIX CPeACTB, BblAayv HaMMYHbIX AEHEXHbIX CPEACTB, a Takke NPOBEAEHNs APYrMx onepauui, npeaycMoTpeHHbix [JloroBopom. dakT oTkpbiTus TekyLuero cyeTta B baHke nogTsepxaaetcs yse-
aomMneHnem o6 oTKpbITUM TekyLero cyeta. MNopsaok OTKPLITUA U coBepLUeHUs onepauui no TekyLiemy cyeTy npegycmoTpeH [lorosopom v Mpunoxenvem Ne1 k [lorosopy.

TokeH (DPAN) — anekTpoHHOe cpeAcTBO MnaTexa, codepxalliee Habop pekBn3NTOB GAHKOBCKOWM kapThbl, BbiNyckaemoe KnMeHTOM caMoCcToATenbHO, koTopoe nossonsieT KnveHTy cosepluatb
onepauum NocpeacTBOM TEXHOMNOMMMN BECKOHTAKTHBIX MIaTexXen.

TpaHcrpaHuy4HbIM NepeBoA AEHEXHbIX CPeACTB - NEPEBO/ AEHEXHbIX CPEACTB, NMPK OCYLLECTBIIEHUN KOTOPOro MraTesnbLMK Nnbo nonyyatens CPeAcTB HaxoaMTCs 3a npedenamu Poccuinckon
degepaunu, n (UNn) NepeBoOf, AEHEXHbIX CPEACTB, NPU OCYLLECTBIEHNM KOTOPOro MnaTtenbLyuka Unmn nonyyaTens cpeActs 06CNyXMBaeT MHOCTPaHHbLIN LeHTPanbHbIN (HauMOHanbHbI) 6aHk unu
MHOCTPaHHbIV BGaHK.

YTparta PacueTHoOM KapThkl — yTpaTa BCEACTBME YTEPU, KPaXKN UM MO UHBIM NpUYnHaM PacyeTHON KapThbl, a Takke nonyyeHne MiHdopmauum o kapTe gpyrmMu nvuamu.

YBegomneHue o npefocTaBeHNN YCnyr — JOKYMEHT Ha ByMaxHOM HocuTene unu B anekTpoHHoMm Buge (O[1), noaTBepxaatowmii pakt npegoctaenenns baHkom KnveHty ycnyr B pamkax [o-
roBopa unv otobpaxaroLmmn ycnosus npegocrtasnenns baHkom KnueHty ycnyr no [lorosopy.

®denepanbHbIv 3akoH Ne 115-93 - degepanbHbin 3akoH oT 07.08.2001 r. Ne 115-03 «O npoTnBoaencTBUM neranusaumny (OTMbIBaHWIO) AOXOAOB, MOMYYEHHbIX MPECTYMHBLIM NyTeM, U hUHaHCK-
pOBaHUIO TEPPOPU3MA».

denepanbHbIv 3akoH Ne 173-d3 - denepanbHbin 3akoH 0T 28.06.2014 1. Ne 173-P3 «OcobeHHOCTAX OCyLLEeCTBNEHUst PUHAHCOBbIX Onepaunii ¢ MUHOCTPaHHbIMY rpaXKaaHaMu 1 IpUANYECKUMI
nmuamu, o BHeceHun nameHeruii B Kogekc Poccuiickont ®epepaummn 06 aaMUHUCTPATUBHbBIX NMPaBOHAPYLUEHWAX M NPU3HAHUW YTPaTUBLLMMU CUIY OTAEMbHBLIX MOMOXEHWIA 3aKOHOAATENMbHbIX aK-
ToB Poccuiickon depepauumy.

®depepanbHbIi 3akoH N2161-P3 - denepanbHblii 3akoH oT 27.06.2011 N 161-d3 "O HaumoHanbHo nrnaTexHon cucteme".

®duHaHcoBasa nnatdopma «MockoBckas Bupxa» — nHpopmaumoHHasa cuctema, UCMosb3yloLasi NPorpaMMHO-TEXHUYECKME CpeCcTBa, NpeAHas3Ha4YeHHble Ans obecneyveHns B3anMoaencTBus
KnueHta n baHka nocpeacTBOM MHMOPMAaLMOHHO-TENEKOMMYHUKALIMOHHOW ceTh «/IHTepHeT» B Liensx obecneyeHns BO3MOXHOCTW 3akmiodeHnst n ucnonHexnus forosopa Bknaga (Mnatdopma).
BosmoxHocTn PuHaHcosow nnatdopmel «MockoBckasi Bupxa» mMoryT 6biTe peanv3oBaHbl mocpeAcTBoM cavita PuHaHcoBor nnatdopmel «Moc-koBckas bupxayr, a Takke nocpeacTBoOM Mobunb-
Horo npunoxenusi «PuHycnyrny». Agpec Carita ®uHaHcoBon nnatgopmbl «MockoBckasi Bupxkax: www.finuslugi.ru.

LleneBou MNeHcroHHBIN CyeT — TeKyLmin cHeT, OTKpbiBaeMbln KnueHTy Ans ocyliecTBNeHNs Neproanyecknx nepeBofoB AOMOMHUTENbHBIX CTPAXOBbIX B3HOCOB Ha (PMHAHCMPOBaHME HaKoMu-
TeNbHOW YacTu TPyAOBOW NeHcun Ha cyeT MNeHcrnoHHoro doHaa PP.

LndpoBan kapTta - PacyeTHasa kapta 6e3 dpusmyeckoro HocuTens, Bbinyckaemasi Ha umsa camoro KnveHTa, npegHa3HavyeHHas TOMbKO Afs onnaTbl TOBapoB, paboT, ycryr B CeT UHTEpHeT. B
cnyyvae co3faHusa TokeHa K AaHHOW KapTe BO3MOXHO e€ MUCMonb3oBaHue ANsi onnaTbl ToBapoB, paboT, YCnyr B TOProBO-CEPBUCHbIX NPEANPUATUAX, NOAAEPKUBAIOLLMX TEXHONOrMI0 GECKOHTaKT-
HbIX MNaTexen, Npu HanM4YUM TEXHNYECKON BO3MOXHOCTY.

OneKTPOHHbIN AOKYMeHT (D) — LOKYMEHTUPOBaHHAs MHOpMaLMS, NPeaCcTaBNeHHas B 3NEKTPOHHON dhopMme, TO eCTb B BuAe, NMPUrogHOM Ansi BOCMPUATUS YENOBEKOM C MCMOSIb30BaHUEM
3MEKTPOHHbIX BbIYUCIUTENBHBLIX MALLWH, @ Takke AN nepefavn no MHMOPMaLMOHHO-TENEKOMMYHUKALMOHHBIM CETSIM Unu o6paboTkn B MHOPMALMOHHBIX cucTemax, 6e3 npeaBapuTenbHOro
[OKYMEHTMPOBaHMS Ha ByMakHOM HocuTene. SNeKTPOHHbIE AOKYMEHTbI XPaHATCA B SMEKTPOHHOM BUAE B MH(OPMAaLMOHHbIX cuctemax baHka, SBnaTcs ocCHOBaHMEM ANt BO3HMKHOBEHNS NpaB
1 06s13aHHOCTEN cTOpoH [JoroBopa, coBepLueHust baHkom onepauuii no Cuetam KnveHTa nnm MHbIX AeACTBUIA W/Unu onepauun.

CVV2/CVC2/MMNK2-kopa — TpexaHayHbI KOA NPOBEPKM NMOASIMHHOCTM KapTbl. HaHOCUTCA Ha nonocy AN NOANMCU AepXaTens nocne Homepa kapTbl, MMbo nocne nocnegHux 4 undp Homepa Kap-
Thl. Micnonb3yeTcs B Ka4ecTBe 3aLLUMTHOrO 3NIeMeHTa Npu NpPoBeAEHNM TpaH3akummn B cetu VIHTepHerT.

FD-online — komnnekc ycnyr no AUCTaHUMOHHOMY 6aHKOBCKOMY obcnyxuBaHuio KnveHToB, Bknovatowmin MiHTepHeT-bank, MobunbHbin baHk, SMS-baHk 1 JInyHbIi kabuHeT.

MasterCard — mexpgyHapogHas nnartexHas cuctema MasterCard Worldwide w/wnu nnatexHas cuctema «MactepKapg».

NFC (Near Field Communications) — TexHOMNorusi BblICOKOKa4eCTBEHHON GECNPOBOAHON CBA3M C ManbiM pagnycom AeNCTBUS, KoTopasi MO3BOMsSeT NPou3BOAUTL OECKOHTAKTHbIN 0OMEH AaH-
HblMK Mexay MobunbHbIM ycTpocTBOM U ycTpoircTBoM POS-TepmuHana.

SMS-BaHk — Cepsuc FD-online, npegoctaensiowuin KnneHTy BO3MOXHOCTb MOMNyYeHns nHpopmMaumm no ero 6aHKOBCKUM cHeTaM 1 kapTam B Buge SMS-coobLleHuns, a Takke BbinonHeHus ban-
Kom onepauuii no SMS-3anpocam KnveHTa.

MasterCard Secure Code / MirAccept — cTaHgapTbl 6e3onacHocTu paspaboTaHHble COOTBETCTBYOLWEN MexayHapogHoW nnatexHon cuctemon/lnarexHon cuctemonn Mup, nogoepxu-
BatoLme TexHomnornio 3D-Secure, ans obecneyeHuss NoBbIlLEHHOVW 6e30MacHOCTU MpoBefeHust onepaumuin no 6aHKOBCKMM kapTam B ceTu MIHTepHeT.

TepMUHbI UCMONb3YIOTCS B BbILIEYKAa3aHHOM 3HauYeHUU MPUMEHUTENbHO K [oroBopy 1 MpUnoxeHUsM K HeMy, ecriv HOe UX 3HaYeHue He ornpedeneHo TEPMUHOSIOMEN COOTBETCTBYOLETO [MPUNOXeHus.
Cdpepa LencTBus TepMuHa, ykaszaHHoro B MpunoxeHun k [JoroBopy B 3Ha4eHUM, OTIIMYHOM OT BbILLENPUBEAEHHOrO, OrpaHMyMBaeTcs Takum lMpunoxexuem k Jorosopy.



2. MPEOMET OOIMOBOPA

2.1. [oroBop onpeaensieT ycrioBus 1 NOpsiAoK OTKPbITMSA 1 obcnyxuBaHust C4eToB, a Takke Nopsaaok NpeaocTaBneHus Apyrux ycnyr, npeanaraeMbix bankom KnveHTy B pamkax [orosopa.

2.2. 3akntoyeHne [loroBopa mMexay baHkom n KnneHtom ocyliectBnsietcs nyteMm npucoeanHenns KnvenTa k [JoroBopy B LierioM B COOTBETCTBUM CO cTaTben 428 MpaxxaaHckoro kogekca Poccuinckon ®efe-
paumu. MpucoeanHenne Knuexta k [JoroBopy ocyLlecTensietca nytem npegoctasnenus KnueHtom B bank MoaTBepxaeHns o npucoeanHeHn k [JoroBopy 04HUM U3 CriefyroLmx cnoco6oB:

- Ha BymaxkHoM HocuTene ¢ noanvcaHueM cobcTBeHHopy4YHo nognuckto Knunenta (unu Mpeactasutenem KnveHTa). YkasaHHoe noaTBepxaeHne oopmnsieTcs B ABYX ak3emnnsipax, no ogHomy ans Knuew-

Ta n baHka;

- B anekTpoHHoM Buae (B[1) c nognucanuem N3N ECUA KnuneHTa nocne npoxoxXaeHus yaaneHHow naeHTudmkaumm ¢ ncnons3oaHnem EBC n ECUA, a Takke ycnelwHoro BBoga 04HOPa3oBOro naporns, re-
Hepupyemoro baHkom B aBTOMaTU4eCKOM peXxume 1 HanpaensieMoro Ha Homep TenedoHa KnveHTa, ykasaHHbin B ECUA.

Mpwn 3akntoyeHnn KpeanTtHoro goroBopa Ha BymaxkHom HocuTene [JoroBop o 6aHkoBckoM obenyxuBaHum dounsmdeckux nuy B AO Kb «Ypan ®[1» cuutaeTcs 3akioveHHbIM C MOMeHTa noanvcanus KnmeHtom
KpeguTHoro goroeopa, ecnu [JoroBop paHee He 6bin 3akntodeH KnneHTom.

Mpwn 3akntoyeHnmn JoroBopa Bkraga Ha 6ymaxHom Hocutene [loroBop o 6aHkoBckoM obenyxunanum dpusmdeckux nuy B AO KB «Ypan ®1» cuntaercs 3akmoyeHHbIM ¢ MOMeHTa nognvcaHust Knunentom 3a-
SIBMEHUs Ha Bknag, ecnv [JoroBop paHee He 6bin 3akntoveH KnvneHtom. MNpu 3akntoueHun [oroBopa Bknaaa B anektpoHHoM Buae (3[) Ooroeop o 6aHkoBckom obcnyxmBaHum dusndeckux nuy B AO Kb «Ypan
®1» cumTaeTcsa 3aknodeHHbIM C MOMeHTa noanucanusa 3asiBneHus Ha Bkrag M3l ECUA KnueHTta nocne npoxoxaeHuns yaaneHHon naeHtudukaumm ¢ ucnonbsosaHnem EBEC n ECUA, a Ttakke ycnewiHoro
BBOJa OAHOPA30BOro napons, reHepupyemoro baHkoM B aBTOMaTU4YeCKOM pexunMe 1 HanpaBnsieMoro Ha Homep TenedoHa KnueHta, ykasaHHbin B ECUA. Tpu 3akntovennn Jorosopa Bknaga (Mnatdgopma), ¢
ncnonbs3oBaHveM duHaHcoBow nnatdopmbl «MockoBckast Bupkay, [loroBop o 6aHkoBckoM o6cnyxmBaHum usndecknx nuy B AO KB «Ypan ®[1» cuutaeTtcs 3aknoydeHHbIM Npu HanpaeneHun Knventom 3asis-
kv KnveHTa Ha oTKpbITUE BKada 1 akuenTa eé co CTOpoHbl baHka.

2.3. ObcnyxmBaHune KnueHTta BaHkom ocyuectensietcs B Odmcax baHka, 6aHkoMaTax 1 nnaTexHbIX TepMUHanax B COOTBETCTBUM C PEXMMOM paboTbl, onpeaensembiM baHkom.

2.4. B pamkax [JoroBopa baHkom npegocTaBnsitoTCsi criegytoLme yenyr: npuemM 1 3a4ncneHne noctynarwwmx Ha CYeT AeHeXHbIX CPeCcTB, BbINOSHEHNE pacropsikeHun KnneHTa o nepeBoae U Bblaave AeHex-
HbIX cpeacTB co CyeTa 1 NnpoBedeHne apyrux onepaumii no CueTty B o6beme, npeaycMoTpeHHOM [JoroBopoMm.

2.5. KnueHT MoxeT BoCnonb3oBaThecs Moo ycrnyrou, npegoctasnsiemon baHkom B pamkax [JoroBopa Ha ycnosusix JoroBopa. OcHoBaHveM Ans npegocTtaBnenvs KnueHTy Ton unu nHon ycnyrm B baHke, npu
ycrnoBum 3akntodeHns [loroBopa, ABnseTcs:

- B Odomcax baHka - 3asiBneHne Ha GymakHoOM HocuTene, B TOM Yvcrne B (oopMe NognmncaHHoro YBEAOMITEHNS O NPeAOCTaBIIEHUN YChyT;

- B VIHTepHeT-baHke/MobunbHom BaHke - pacnopsikeHue KnveHTa B Buae OnekTpoHHOro AokyMeHTa, nognucaHHoro M3l KnveHta B cooTBeTCTBUM C [OpSiAKOM AUCTAHLMOHHOTO GaHKOBCKOTrO 06CnyXMBaHWS
KNNEHTOB — chmaunyeckmx nuu no cucreme FD-Online (Mpunoxenne Ne5 k Jorosopy);

- yepes duHaHcoByto nnatgopmy «MockoBckasi Bupxay - 3asska KnueHta Ha oTkpbiTue [lJoroBopa Bknaaa (Mnatdopma) 1 akuenta e€ co cTopoHbl baHka.

2.6. HekoTopble Buabl cHETOB, GAHKOBCKMX YCNyr U (OMHAHCOBbLIX MPOAYKTOB MOryT npeanaratbcs baHkom KnneHTy Ha ocHOBaHWM OTAENbHbIX AOrOBOPOB, COrMALLEHNA U NMpaBui 06CnyXuBaHus, KOTopble
MOryT ycTaHaBnumBaTbcs baHkoM. B criydae npoTnBopeumnn mexay nonoxeHusmu [JoroBopa v 4OroBopamu, CornalleHnsamMmn 1 npasunaMmm ob6cnyxmBaHnsi, OTHOCALMMUCS K TEM U nHbIM CyeTam, 6aHKOBCKUM
ycnyram u (oMHaHCOBbLIM MPOAYKTaM, COOTBETCTBYOLLME OTAENbHbIE LOrOBOPbI, COrMNaLleHus 1 npaBuna 06CnyXMBaHUS UMEKOT NPENMYLLECTBEHHYIO CUMY.

2.7. KnveHT yBegoMMeH 0 TOM, YTO MOPSIAOK NpoBeaeHns 6aHKOBCKUX onepaumin 1 npegocTtasnenms baHkom ycnyr perynvpytoTcs 3akoHogaTtensctBoM Poccuinckon ®enepaummn, HOpMaTUBHBIMU LOKYMEH-
Tamu baHka Poccuun. HekoTopble BUabI onepawumin MOryT Takke perynmpoBaTbCs 3aKOHOAATENbCTBOM TEX MHOCTPaHHbLIX FOCYAapcTB, B KOTOPbIX OHU NPOBOAATCS unun obpabatbiBatoTcs. B cooTBeTCTBUM C Aen-
CTBYHOLLMM 3aKOHOOATENbCTBOM Ha BbaHK BO3NOXeH psif KOHTPONbHbIX OYHKLMIA B OTHOLLEHUN HEKOTOPbLIX BUAOB onepaumin KnneHta un o6s3aHHOCTb NPefoCTaBnsATb PasfMyHbIM roCcy4apCTBEHHBIM U MPaBo-
OXpaHWUTenNbHbIM opraHam MHdopmMmaumo o CyeTtax u onepaumnsax Knuenta. [ins atux uenen baHk MoxeT neprogmyeckn 3anpawmnsath y KnneHta pasnuyHble JOKYMEHTbI U MMCbMEHHbIE 06bsICHEHNS. KnneHT
cornallaeTcs NpeaocTaBnaTb UX Nno 3anpocy baHka.

2.8. KnueHT cornaiuaetcs, 4To, ecnu, no MHeHuto baHka, npoBeaeHne kakoi-nnbo onepauum no Cyety KnveHTa MoxeT noBreyb 3a cobol HapyLleHne OeNCTBYIOLLEro 3akoHopaTenscTBa, baHk BnpaBe oT-
KasaTb UM NpUOCTaHOBUTL MPOBEAEHNE TakoW onepaumn A0 TOro MOMeHTa, korga KnueHT npeactaBuT yaoBneTBopsiowne baHk AoKyMeHTbl unu Apyryto uHgopmaumio, kotopas MoxXeT BObiTb 3aTpeboBaHa
BaHkoM B cBA3M C NpoBeaeHVEM TON Unu nHon onepauumn KnuenTa.

2.9. KnueHT npepoctaensieT baHky npaBo (3apaHee faeT akuenT) 6e3 AONOMHUTENbHbIX pacrnopshkeHni KnmeHTta ocyLecTBRATbL CMcaHne AeHexHbIX cpeacts co CyeTta B cymme:

- KOMUCCUIA, HeYCTOEK (LUTpadoB, NeHN), NPeayCMOTPEHHbIX AencTByLWMMK Tapudamu u [JoroBopowm;

- AOKYMEeHTanbHO NOATBEPXKAEHHbIX pacxodoB baHka, MoHeceHHbIX B pesynbTate obcnyxuBaHust CHeToB;

- HarnoroB, BO3HUKALLMX NpY ncnonHeHun [loroBopa, ynnata KoTopbIxX NpedycMoTpeHa 3akoHoaaTensctBom Poccuiickon ®enepaumu;

- OEHEeXHbIX CPELCTB, 9KBMBANEHTHbIX CYMMaM OnepaLmi, COBEPLUEHHbIM C UCMonb3oBaHeM KapT, BbiaaHHbIx KnneHTy B pamkax [oroBopa;

- OLWMBOYHO 3a4mCcreHHbIX BaHKOM AeHEXHbIX CPEACTB;

- ykasaHHOW B NocTynuBLUNX B BaHk TpeboBaHWsx opraHoB, o6nafatoLLmx NOSIHOMOYMSIMM MO HAYUCNEHWIO, BbIMnaTte U y4eTy rocyAapCTBEHHbIX MEHCUI, MOCOOUIA 1 (UNN) MHBIX couMarnbHbIX BbINMaT, O
BO3BpaTe OWMBOYHO NepeyncrneHHblx Ha CyeT cymm;

- NGO NHOW 3a40MKEHHOCTH, B TOM Yucre B paMkax JoroBopa (B TOM YMCIe, HO HE UCKIYMTENbHO, 3a40MMKEHHOCTb MO NpeaocTaBneHHbIM baHkoM KpeauTam, NpoLeHTam 3a Nofib30BaHue AeHEeX-
HblMK cpeacTBaMu baHka, no okasaHHbIM BaHkoM ycrnyram, a Takke 3a40MMKEHHOCTb, BO3HUKLLYIO MpY NPeBbIEHNM [TnaTexxHoro nummTa), 1 nocrneaytoLlee HarnpaBreHne ykazaHHbIX CyMM Ha mnoralue-
HUe TaKoW 3a0/HKEHHOCTH.

Mpy HeJoOCTaTOMHOCTM AEHEXHbIX cpeacTB Ha CyeTe [onyckaeTcs YacTUYHOE UCNONHEHUe TpeboBaHuin baHka/MHbIX B3blcKaTenen, ykasaHHbIX B HacTosiLeM nyHkTe [loroBopa, B CyMMe ocTaTka AeHeXHbIX
cpeacts Ha Cuerte.

3. OBLUME NMNONOXEHUA

3.1. O6enyxwvBaHue KnveHta, B ToM uncrnie no CyeTy, OCyLLECTBNAETCA B COOTBETCTBUM C 3akoHoAaTenb,CTBOM Poccuiickon ®epgepaummn n HopmaTMBHBIMU fOoKyMeHTaMu baHka Poccum, 6aHkoBCkuMK npa-
Bunamu, florosopom n Tapudamm.

3.2. TepeBop AeHexHbIX cpencTB co C4eToB no pacrnopsikeHuio KnmeHTa ocyLecTBNSeTCa UCKIMIYNTENBHO Ha OCHOBaHUK 3asBrieHus KnveHTa no dpopme baHka, a pacyeTHble AOKYMeHTbI, HeobxoaumMble
OnNsi NpOBeAeHUst ykazaHHOW GaHKOBCKOWM onepaumun, COCTaBnsoTCS 1 NoanuceiBatoTcs baHkom.



3.3. B cny4ae ecnu Baniota NpoBOAVMON OrnepaLm OTNMYaeTcst OT BankoTbl COOTBETCTBYOLLEro Cyeta, cymma onepaumm KoHBepTvpyeTcst B BantoTy Cuerta no kypcy baHka, AeicTBytoLeMy Ha AaTy NpoBefeHus
onepauuu no Cuery.

3.4. BaHk cnucbiBaeT cornacHo 3apaHee gaHHoMy KnmeHTom akuenTy co CyeTa KoMmccum, HeyCTonkn (Lutpaddbl, NeHN), NPeAyCMOTPEHHbIE AeNCTBYOWMMY Tapudamu n [JoroBopom, AOKYMEHTanbHO noa-
TBepXKaeHHble pacxoabl BaHka, noHeceHHble B peaynbTate obcnyxmBaHns CyYeToB.

3.5. Pa3mep komuccun baHka 3a onepaumn, coBepluaemble C AeHexHbIMU cpeacTBammn KnveHTa, ycTaHaBnvMBaeTcs B COOTBETCTBUM C AEVCTBYOLWMMM B BaHke Ha AaTy coBepLueHnst onepauuy Tapudamm.

3.6. KnveHT nopyyaet BaHky cnvceiBaTb co CyeTa cornacHo 3apaHee AaHHOMY akuenTy CyMMY Haroros, BO3HUKAOLLMX Npu ucnonHeHun [loroBopa, ynnata KoTopbiX NpeaycMoTpeHa 3aKoHOAATENbCTBOM
Poccuiickon degepauum.

3.7. BaHk 3auucnseT/cnucbiBaeT cornacHo 3apaHee AaHHoMy KnueHTom akuenTy Ha/c CyeTa kapTbl AeHeXHble CPeACTBa, KBUBANEHTHbIE CyMMaM onepaLyi, BKNoYas CyMMbl KOMUCCYOHHOTO BO3HArpax-
AeHust baHka, npegycMoTpeHHoro Tapudgamu, coBepLUeHHbIM C UCMoMb3oBaHMeM PacyeTHbIX kapT, BblAaHHbIX KnneHTy B pamkax [JoroBopa, v BbICTaBNEHHbIM K onnate (Bo3spaty) 6aHkaMu 1 opraHusaunsamm
Yepes nnatexHble cuctembl MasterCard/Mup B cpok o 180 (cTa BOCbMUAECSTH) KaneHaapHbIX AHel ¢ AaTtel NPOBeAeHUs onepaumnn. YKadaHHble CPOKU MOTYT ObiTb yBENUYEHbI NPY HANMUYUKU UCMONHUTENbHbIX
[OKYMEHTOB MO0 MHKACCOBbIX NMOPYYEHUI YNOMTHOMOYEHHBIX OPraHoB, BbICTaBMEeHHbIX kK CueTy kapThbl. [py cnncaHum co CyeTa kapTbl/ 3a4vMcneHMn Ha CYeT KapTbl AEHEXHbIX CPEeACTB B pa3Mepe CyMM COBeEp-
LUEHHbIX Oonepauyvn, BKMoYas CyMMbl KOMUCCMOHHOIO Bo3HarpaxaeHuns baHka, npegycmoTtpeHHoro Tapudamu, NpoBedeHHbIX C UCNOoNb3oBaHWeM PacyeTHbIX kapT B BantoTe, OTNIMYHON OT BantoTel CyeTa kap-
Tbl, BaHk Npon3BoauT KOHBEpTauwMio B BanoTy CyeTa KapTbl No Kypcy baHka, ycTaHOBMEHHOMY Ha AaTy CincaHus/3a4ncneHmns GeHexHbIX cpeacTs co CyeTa kapTbl.

3.8. 3akpbiTne Cyeta no nHnumatmee KnneHta n Bo3Bpat baHKom ocTaTka AeHexHbIX cpefcTB co CyeTa ocyLecTBNsSeTcs Ha ocHoBaHWK 3asBnenus Knuenta (Mpeactasutens KnueHta) Ha 6yMaxHOM Ho-
cuTtene no yctaHoBneHHon B baHke dhopme B B1ae opurMHanbHOro ak3emnnspa, nognMcaHHoro cobcTBEHHOPYYHO, B nopsake, npeaycMoTpeHHoMm B Mpunoxennsax k Jorosopy. C MomeHTa nogaun KnueHtom
3aaBneHnst Cyet KnveHta cTaHOBUTCA HEAOCTYNEH Ans NPOBeAEHWsI PAcXOAHbIX onepauuii no pacnopsbxeHnto Knuerta. Bce PacyeTHble kapTbl, BblaaHHble k CueTy (OcHoBHas v [lononHuTenbHble), 6riokmpy-
10TCA U JOMKHBI BbITh Bo3BpalleHbl KnneHtom B baHk. 3akpbiTne CyeTa 1 Bo3BpaT ocTaTka AeHEXHbIX CPeACTB NMPOM3BOAMTCS MPU YCNoBUM OTCYTCTBUS Y baHka AaHHbIX 0 Hannymmn Ha CyeTe 3abnokMpoBaH-
HbIX CYMM MO onepauusmM, coBepLUeHHbIM KnneHTom, a Takke OTCyTCTBUA 3agormkeHHocTn y Knventa no Osepapadty, KpeantHoi kapTe, nepepacxogy [natexHoro numura.

BosBpar ocTtaTka AeHexHbIx cpeacTB KnmeHTy un 3akpbite CyeTa NPOM3BOAUTCS MPU YCIOBUM 3aBEPLUEHNS BCEX MEPOMPUATUIA MO YPErynMpOBaHWMIO CMOPHBLIX TPaH3aKLUMIA MO UCTEYEHUN TOro CpokKa, KOTo-
pbIN HACTYNUT paHee:

o 45 (copoka nATn) Pabounx gHew ¢ MoMeHTa nofjayu 3assreHuii KnuerTta Ha 3akpbitue KapTbl n Cyeta kapThl (Mpy VX €AMHOBPEMEHHON nodade) Ha OyMaxkHOM HocuTene;

e 45 (copoka nsiTn) Pabounx gHen ¢ MoMeHTa 3akpbiTusa KapTbl npy ycnoBum nogaun 3aseneHns KnveHTta Ha 3akpbiTve CyeTta kapTbl HA ByMaXKHOM HOCUTEnNe, a eCrivm K MOMEHTY NnoJadu Takoro 3asiB-
NEeHUs yKa3aHHbI B HACTOSALLEM MOAMNYHKTE CPOK C MOMEHTA 3akpblTus KapTbl MCTEK, TO He No3aHee AaThl NoAayy 3asBneHns Ha GyMaxKHOM HocuTene;

e 45 (copoka natn) Pabounx gHent ¢ MomeHTa 6nokupoBku KapTbl npu ycnosun nogayn 3assneHust KnueHta Ha 3akpbiTre CuyeTa KapTbl Ha OyMaxHOM HOcuTene, a ecnv K MOMeHTY Mofayy Takoro 3a-
ABMEHUS YKa3aHHbIN B HACTOSLLLEM MOANYHKTE CPOK C MOMeHTa 61okMpoBKy KapTbl UCTEK, TO He No3aHee AaThl Nogayy 3asBfeHns Ha byMaxHOM HocuTerne.

. [Ons uenen pacyeta Pabounx gHel B COOTBETCTBUM C HACTOSALWMM NMyHKTOM [loroBopa cy66oT1a cuntaetca Pabounm gHem.

3.9. B cootBetctBMM € 4. 1 cT. 450 NpakaaHckoro kogekca Poccurickon Pegepaunm CTOPOHbBI AOroBOPUIUCE, Y4TO BaHK MMeeT npaBo B cryyasx v nopsake, NpeayCMOTPEHHbIX 3aKOHOM MU MHBIM HOpMaTUB-
HbIM NpaBoBbIM akTom Poccuiickon Pefepauum, B OAHOCTOPOHHEM NOpsaKe BHOCUTb M3MEHEHNS B yCrnoBus [JoroBopa, BBOAUTL HOBble Tapudebl, a Takke BHOCUTb M3MEHEHWS B HUX C npedynpexaeHvem Knu-
eHTa He MeHee YeM 3a NATHaguaTb AHeN A0 AaThl UX U3MEHEHUS NyTeM pa3MeLLieHUst U3MEeHEHWUI Ha MHAPOPMaLIMOHHbIX cTeHaax B baHke n/unn Ha WEB-cTpaHuue baHka B ceT IHTepHeT no agpecy
www.klookva.ru (ecrnv nHow nopsiaok He NpedyCMOTPEH 3aKOHOM MINW MHBIM HOPMAaTUBHbBIM NpaBoBbIM akToM Poccuiickoin ®eaepaumnn). KnueHT MoxeT B Nob0on MOMEHT NoMyynTb N 03HAKOMUTLCS C AENCTBY-
towert peaakument Jorosopa n Tapudgos B baHke unu Ha WEB-cTpanuue bBaHka B ceTn VHTepHeT no agpecy www.klookva.ru.

3.10. AyteHTudmkaums KnueHta yepes KoHTakT-LeHTp BaHka no Homepam TenedoHa: 8(342) 240-10-40, 8-800-100-10-40, MOXET NPOBOAUTLCS pasnUyHbIMK cnocobamu B 3aBUCUMOCTU OT Xapakrtepa 06-
paLennsa Knuenta, nocne NaeHtudukaumm KnnenTta no chammnuu, UMeHu, a Takke OTY4ECTBY, ECIU MHOE He BbITEKaeT U3 3akoHa MMM HauMOHanbLHOro obblvas:
3.10.1. AyteHTndmkauma KnveHta no KogoBomy cnoBy v/unnm nacnopTHbIM AaHHbIM NPOV3BOANTCS B Criyvasix, MPeAyCcMOTPEHHbIX B [loroBope mnv NpunoXxeHnsx K HeMy, a Takke B criydae npefocTaBreHunst
nHdopmaumm o (06):
MnaTtexHom numuTe;
ocTaTke AeHexXHbIX CpeAcTB Ha CyeTe;
nctopun onepauumi no PacuetHon Kapte KnueHta n/unun Cuerte;
6nokuposke Kaptbl/TokeHa (n. 1.13. MpunoxeHusa Ne 15 k [lorosopy);
0 3apormkeHHocTy no KpeauTy.

3.10.2. AyteHTndmkauma KnveHTta no nacnopTHbIM AaHHLIM MPY YCIOBUM COBMaAeHns Homepa TenedoHa, ¢ kotoporo obpatiaetca KnveHT, ¢ Homepom TenedoHa, KoTopbii KnneHT paHee coobwmn baHky,

1 KOPPEKTHOCTM yKkasaHusa KnmeHTom cBedeHnin o gaTte u cymme Niobor NPUXOAHON U pacxofHoun onepaumm rno nobomy CueTy no Bbibopy KnneHTa npov3BoamTcs B criydasx, NpedycMoTpeHHbIX B [loroBope
UMM NPUNOXEHUAX K HEMY, a Takxke B Cryyae npefoctaBneHns nHdopmaumm o (06):

e  cBefeHusix 0 Hanuymn CYETOB U MHOW MHOPMaLIMK, HEOOXOAUMOW AN NpeACTaBeHUs rpaxaaHamu CBeAeHUN 0 AOXOAaX, pacxofax, 06 uMylectTse n oba3aTenbCcTBax UMY LLECTBEHHOMO Xa-

pakTepa, a Takke eauHoln hopme NpeJocTaBeHns Takux CBEAEHUI 1 NOPSAKe ee 3anofiHeHUs;

e  3anpoce CnpaBokK O 3a40MmkeHHOCTN no Kpeauty;

e  OT3blBe 3aaBneHns-obssaTenscTBa 0 4OCPOYHOM noraweHun KpeauTa;

e  3anpoce npegoctaeneHus konun KpeamtHoro gorosopa.

3.10.3. AyteHTudukauus Knuernrta no KogoBomy crnoBy v CoBnageHuo Homepa TtenedoHa, ¢ kotoporo obpaiyaetcst KnueHT, ¢ Homepom TeredoHa, koTopbii KnueHT paHee coobuimn baHky, npon3sBoaunTcs
B Cryyasix, npeAyCcMOTpeHHbIX B [loroBope nnm NpUoXeHnsaxX K HEMy, a Takke B Criyyae npefoctaBreHust uHgopmaumm o (06):
o nonyyexun NUHa;


http://www.klookva/
http://www.klookva.ru/
consultantplus://offline/ref=282CDB1A21A597141E4485D2EB591F0C2644D881A6E884307459814359BA9D88277E5D44B663E16ADBADBE457E034192E06CFC28B317144AxEJBK

o 3meHeHun numntoB KapTel (cornacHo TapndoB), Takux Kak: MUMUT BblAa4n HaNMYHbIX AEHEXHbIX CPeACTB, B CyTKW; MMMUT Ha NPOBEAEHMe ornepauuii onnaTbl TOBapoB W YCnyr B ceTu VIHTepHeT, B
mecs;

o YCTAHOBKE/OTMEHE/M3MEHEHNM CNUCKa pPa3peLLEHHbIX CTPaH UHAVBUAYanbHOro «ocoboro pexumay (n. 2.15. Mpunoxennsa Ne 3 k Joroeopy)»;

o nonyyeHun nHgopmaumm o JlorvHe (n. 1.4. MpunoxeHusa Ne 5 k [lorosopy);

o CHATWW NPUOCTaHOBNEHNS AencTeus MHTepHeT-baHka;

o MOAKIIOYEHNMN 1 OTKITOYEHUN cepBuca SMS-6aHk n/unu cepsuca JInYHbIN KAaBUHET;

o CHSATUM BNOKMPOBKN Pac4eTHo kapTbl 1 BO30OHOBNEHUM UCTIOSNTHEHWS PAcMopsbKEHWs Npy nonyveHun ot KnueHTa noaTBepxaeHus), ykasaHHoro B n. 6.9.2. [loroBopa;

o MPVOCTAHOBIEHWUW UM BO30OHOBNEHUM y4acTust KnueHta B o6MeHe OneKTPOHHbIMU JOKYMEHTaMK.

3.11. C uenbto 06paboTkn NcbMeHHOro obpalueruns Knuenta (ganee — ObpalyeHne) npy oTCyTCTBUM CBEAEHNI 06 agpece Ans HanpasneHus otBeta B ObpalyeHnn CTOPOHbI yCTaHOBUNW CrieayoLwmin nopsi-
00K onpefeneHns cnocoba B3avmogencTeus baHka ¢ KnueHTtom:
3.11.1. ecnn OBpalleHre CBA3aHO C NPOAYKTOM unn ycnyroi baHka n 4OroBopHasi 4OKyMeHTauums No TakoMy NpOAYKTY UMK ycryre COAepXuT cnocob Baavmopaenctaus mexay CtopoHamu, To BaHk Bnpase
ncnonb3oBaTh N060V ykaszaHHbIN B Takow JOrOBOPHON AOKYMEHTaLmMy cnocob B3ammoaencTauns ¢ KnmeHToM npy ycrnoBum ero COOTBETCTBUSI 3aKOHOAATENbCTBY Pd;
3.11.2. BO BCex UHbIX criyqasx baHk BnpaBe HanpasuTb oTBeT Ha ObpalleHne, Ncnonb3ys noboi 13 HkenepeuncrneHHbIx cnocobos B3avMoaencTBuUS:
o  TenedoHHas CBA3b (A58 HaNpaBneHNs TEKCTOBbLIX COODLLEHWIA);
e  MOYTOBas CBA3b;
e  3NEKTPOHHAas NnoyTa;
. FD-online;
npu aTom otBeT baHka Ha O6palleHne HanpasnseTcs No nocnegHemy coobleHHoMy KnveHtom baHky Homepy TenedoHa/aapecy Anst HanpasneHVs NOYTOBbIX OTNPaBMeHuit/agpecy anNeKTPOHHON no-
YThl.

4. MPABA BAHKA

4.1. baHk BNpaBe 0TKa3aTbCs OT 3aknoveHns forosopa 6aHKOBCKOro cyeta (Bknaaa) ¢ uan4eckvM nuuoM, Npy Hanmyunm CrneayoLLMx OCHOBaHWUIA:

- B cooTBeTcTBMM C . 1. cT. 4. PepepanbHoro 3akoHa Ne 173-P3, a MeHHO: B cny4ae HenpeAoCTaBNeHUs 3aKioyatoLLMM AOroBOP KITMEHTOM, B OTHOLLEHWW KOTOPOrO y KpeAWTHOW OpraHv3aumun nmeeTcs
060CHOBaHHOE, [OKYMEHTanbHO NOATBEPXAEHHOE NPEANONOXeHNe, YTO KIIMEHT OTHOCUTCS K KAaTEropum KIMEHTOB — MHOCTPaHHbIX HanoronnaTtenbLwukoB, MHoOpMauu, Heo6xoamMmMon ANs ero nageHTudmKaumm
B KayeCTBe KIMeHTa — MHOCTPaHHOro HanoronnaTtensLyka, u (Unu) B criyyae HenpeaoCcTaBreHNs KNMEHTOM — MHOCTPAHHbLIM HanoronnaTenbLUMKOM B TeYeHe NaTHaauaTn pabounx gHer co AHA HanpasneHus
3anpoca KpeAMTHON opraHu3aumm cornacus (oTkasa oT NpefocTaBNeHns cornacus) Ha nepegady MHOpMaLmMmn B MHOCTPaHHbINA HanoroBbIi OpraH.

4.2. OTkasaTb B NnpoBeAeHun onepaumii no CyeTy:

4.2.1. B cootBeTcTBUM C N. 11 cT.7 M n. 2 cT. 7.2. degepanbHoro 3akoHa Ne 115-93, a UMeHHo:

— B Cryvyae Hanum4usi Nogo3peHunit, YTo onepauyms CoBepLuaeTcs B Liensx neranusaumm (OTMbiBaHWs) AOXOAO0B, MOMyYEHHbIX NPECTYNHbIM NyTeM, Ui (UHAHCUPOBAHUS TEPPOPU3MA;
—  MpwW OTCYTCTBWM B pacHeTHOM [OKYMeHTe crneaytoLleit MHdopMaLumumn o nnaTtenbLumke: haMmunmm, UMeHn, oT4ecTBa (ECNN MHOE He BbiTekaeT M3 3aKoHa UM HaumMoHanbHoro obblvasi), Homepa H6aHKoB-
CKOro cyeTa, aeHTUMUKaLMOHHOTO HOMepa HanoronnaTenbLumka (Mpy ero Hanu4mMmn) NMbo agpeca MecTa XUTeNbCTBa (permcTpauum) unu mecTa npebbiBaHus.

4.2.2. B COOTBETCTBUM CO CT. 2. egepanbHoro 3akoHa Ne 173-P3, a MMeHHO: B criy4ae HenpeaoCTaBMeHMs 3aKioYaloLWwnM JOTOBOP KIIMEHTOM, B OTHOLLEHUM KOTOPOrO Y KPEAUTHOM OpraHn3aumnm nMeeTcst
060CcHOBaHHOE, JOKyMEHTanbHO NoATBEePXAEeHHOe NPeanonoXeHne, YTO KIIMEHT OTHOCUTCS K KaTeropum KMMEeHTOB — MHOCTPaHHbLIX HanoronnaTenbLwyKkos, MHopMaLmm, HeoBXoANMON ANs ero naeHTUdmKaLum
B KayeCTBe KIMeHTa — MHOCTPaHHOro HanoronnaTensLyka, u (Unu) B criy4ae HenpefocTaBreHNs KNMEHTOM — MHOCTPAHHBIM HanoronnaTenbLUMKOM B TeYeHne naTHaauatn pabounx gHen Co AHA HanpaBneHus
3anpoca KpeAMTHON opraHu3aumm cornacus (oTkasa oT NpefoCcTaBNeHns cornacusi) Ha nepegady MHopMaLm B MHOCTPaHHBINA HanoroBbIv Oprax;

4.2.3. ecnu cymma lNMnartexHoro numuTta CyeTa HegocTaTovHa NS MPOBEAEHUS onepaumny U CIMcCaHUsa KOMUCCUI, NpeayCMOTPeHHbIX Tapudamu;

4.2.4. ecnn 3KOHOMWUYECKWI CMbICI NepeBofa AEHEXHbIX CPeACTB BbaHKy He siceH 1 (Mnn) He COOTBETCTBYET Ha3HayYeH o nepeBoaa, ykasaHHOMY B MNaTeXHOM [OKYMEHTE;

4.2.5. ecnuy baHka nmeloTca 0OCHOBaHWA nonaraTb, YTO NepeBOof AEHEXHbIX CPEACTB CBA3aH C BeAeHWEM NpeanpyHUMaTenbCKon AedTeNnbHOCTH, YTO onepaums, NPOBOAUMAS MO CYETY NPOTUBO3AKOHHA, U
(nnun) coBepLuaeTcs ¢ Lenbto, NPOTUBHOM OCHOBaM MpaBonopsiaka U HPaBCTBEHHOCTU.

4.3. NpuocTaHoBUTL NPOBEAEHME OnepaLiMii Mo cYeTY, NMPU HaNM4uKM OCHOBaHWUIA, yka3daHHbIX B N.10 cT.7 ®egepanbHoro 3akoHa Ne 115-03;

4.4. bnokvpoBaTb (3aMOpO31Tb) BCE MMEILLMECS cHeTa KnveHTa cornacHo n.1 ct. 7.4. ®egepanbHoro 3akoHa Ne 115-93;

4.5. He vcnonHatb pacnopsbkeHne Knuenta (MpeacraButens KnuenTa) B criydae obHapykeHns owmbku, gonyuieHHon Knuentom (MpeactaButenem KnveHta) npu yka3aHuu nnaTeXHbIX PEKBU3NTOB, He
npegocTaBnenvsa v npegoctasnexHus Knventom (MpeactaButenem KnuneHTta) HENOMHOro KOMMNIeKTa JOKYMEHTOB (PEKBM3NTOB), HEOOXOAUMBIX BaHky, a Takke B cry4ae NpoTUBOpeYns onepauun 3akoHoda-
TenbcTBy Poccuiickoit ®enepauymm, 6aHKOBCKMM npaBunam 1 ycrnosusiMm Jorosopa.

4.6. 3anpawmBatb y KnveHTta 4OKYMEHTbI U MHYI0 MH(OPMaLmio, He06X0AUMYHO Ans OCYLLECTBIEHNS BaMOTHOMO Y MHOTO KOHTPOJSIS B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccurickon Penepaumm.

4.7. baHk BnpaBe pacTtoprHyTb [loroBop Bknaga/Joroeop CuyeTa € KNMEHTOM B N06OM MX CreayoLmx crnyyaes:

- B cnyyae npuHATUa baHkom B TeyeHve kaneHdapHoro roga AByx U 6onee pelueHuii 06 oTkase B BbINOMIHEHUN PacMOPSPKEHWsI KNMMEHTa O COBEPLLEHWN Onepauun Ha OCHOBaHUK nyHkTa 11 ctaTtbn 7 Pene-
panbHoro 3akoHa Ne 115-93;

- B Crnyyasix, NpedyCMOTpeHHbIX M. 2. cT. 4. PefepanbHoro 3akoHa Ne 173-P3, a umMeHHO: B crniyyae HenpeaoCTaBleHNs KIMMEHTOM — MHOCTPaHHbIM HaroronnaTenbLyMKOM B TedeHre NaTHaguaty pabounx
OHeNn nocne AHSA NPUHATUSA peLleHns o6 oTkase OT CoBEepLUEHUs onepauunii uHgopmaLummn, HeobxoaMMon Ans ero uaeHTUUKaLMn B Ka4ecTBe KIMeHTa — MHOCTPaHHOrO HanoronnaTtenbluyuka, u (unu) B cryyae
HenpeaoCcTaBneHNs KMMEHTOM — MHOCTPaHHbIM HanoronnaTenbLMKOM cornacus (oTkasa oT NpefoCTaBneHns cornacus) Ha nepeaady MHopMaLumn B MUHOCTPaHHbINA HANoroBbIv OpraH.

4.8. bnokupoBaTb PacyeTHyto kapTy U NpUHUMaThL BCce HeobxoavMble Mepbl BMOTb [0 U3bATUS KapT, OTka3aTb B NPOBEAEHNM onepauui B cnyvae Hapywerus Knuentom (Mpeactasutenem Knuenta) ycno-
Bu Jorosopa.



4.9. bnokupoBaTb PacyeTHyto kapTy 4O MOMEHTa MoralleHnst 3aforMKEHHOCTU B NMOMHOM 06beMe 1 cnuckiBaTb COMMacHo 3apaHee AaHHOMY KnneHToMm akuenTy Bce nocTynawwme Ha CyeT cymMMbl Ans no-
ralleHus 3a0MMKEHHOCTH, BKIHOYaloLLEN CyMMy nepepacxofa [naTexxHoro numuTa, npoLeHTbl 3a Nofib30BaHME AeHEXHbIMU cpeacTBaMu baHka, Wwtpadbl 1 nHble HEYCTONKM, pacxodbl baHka no npegoTtepa-
LLIEHMI0 HE3AaKOHHOIO MCMOSb30BaHWs PacyeTHOW KapTbl U KOMUCCUIA B COOTBETCTBUK C Tapudamu.

4.10. brniokupoBaTtb PacyeTHyto kapTy u/vnu Tekywuii cHeT B criydae, ecnv KnveHT He npegocTaBmn nHcopmaumio B COOTBETCTBMM € Nn.N. 7.4. [loroBopa.

4.11. B cnyyae yTpaTtbl PacueTHon kapTbl cnvcbiBaTb co CueTa AeHexHble CpefcTBa B pa3mMepe CyMM ornepaumii, KoTopble Obinv NpoBefeHbl C Ncnonb3oBaHWeM PacyeTHoN kapTbl 4O MOMEHTA NOmyYeHust
BaHkom ot Knuenta (MpeacraButens KnveHTa) yBegomneHus no TenedoHy o6 ytparte u/vnm HeaakoHHOM UCMonb3oBaHuy 3Ton KapTbl.

4.12. CornacHo 3apaHee AaHHoMy KnveHTOM akuenTy cnucbiBaTb CyMMbl oniepaumii 3a cyeT cpeacts OBepapadpta (Mpu ero Hanuymmn) B criyyae HefoCTaTOMHOCTM AEHEXHbIX CPEACTB Ha TekyLeM cyeTe,
32 MCKIMIOYEHNEM CYMM MO UCMOMHUTENbHBIM AOKYMEHTaM UMM MHKaCcCOBbIM MOPYYEHUSAM YMOSIHOMOYEHHbIX opraHoB. CymMMbl onepaumii, npesbiwatrolime nummut OsepapadTa, y4MTbIBAOTCA KakK NpeBbIlLEeHNe
MnaTtexHoro nMmuTa, KOTOPLIN NorallaeTcs B NnepBooYepefHOM No OTHoLLeHuo k OBepapadTy nopsiake.

4.13. CnucbiBaTb cornacHo 3apaHee gaHHoMy KnveHToM akuenTy AeHexHble CpeAcTBa, pa3MelleHHble Ha CyeTax U nHbix cyeTax KnveHTta B baHke (M Npu HeOGXoAMMOCTM NPOM3BOAUTbL 3a cyeT KnveHTa
KOHBepTauumio no Kypcy baHka Ha AeHb CoBepLUeHUs: onepauumn), U HanpasnsTb UX Ha NoralleHve 3aJormkeHHOCTU KnueHTa B nonHom obbeme, BkIOYaloLwen cymMmy nepepacxoga natexHoro nuMmura, npo-
LieHTbl 3a Nonb3oBaHWe AeHexHbIMK cpeacTBamu baHka, wrpadbl 1 MHblE HEYCTOWKN, pacxodbl BaHka No NpegoTBpaLleHnio He3aKoOHHOTO UCMONb30BaHUst PacyeTHOW KapTbl 1 KOMUCCUIA B COOTBETCTBUM C Ta-
pudamun.

4.14. TpeboBaTb NpeabsBNEHNS JOKYMEHTa YA0CTOBEPSIOLLErO NINYHOCTb, B CyYasiX BO3HUKHOBEHUSI COMHEHWIA B MPABOMEPHOCTU UCMOMNb30BaHNs PacyeTHoM kapThbl.

4.15. CnucbiBaTb co CyeTa OLUMBOYHO 3a4NCEHHBIE HA HEFO CYMMbl U BHOCUTb UCMpaBrieHusi B OLLIMGOYHbIE 3anuck no onepauumsm no Cyetam (B Bbinuckn no Cyetam) 6€3 4ONONHUTENBHOIO COrMacoBaHus
¢ Knnentom.

4.16. YcTaHaBnuBaTb U U3MEHSATb B OQHOCTOPOHHEM MOPSIAKE OrpaHUYeHUs (NMMMUTbI) Ha COBEpPLLEHUE onepauuii ¢ Ucnornb3oBaHMeM PacyeTHOM kapThl, B. T.4. B MHAMBUAyanbHOM nopsiake no KnueHTy.
WNHdopmaumst o pewleHnn baHka 06 ycTaHOBREHUN W/ M3MEHEHUN OrpaHnYeHnin (MMMUTOB) NoMeLLaeTcs Ans BceoOLLero o3HakoMneHust B nopsake, npegycmotpeHHom n. 3.9. [loroBopa, a B cnyyae ycTa-
HOBKU U/VINN N3MEHEHNS OrpaHnYeHnn (MMMUTOB) B UHAMBKAYaNbHOM nopsiake no KnueHTty nHdopmauus o pewexHuy baHka no ycmoTtpenuio baHka MoxeT 6biTb JoBedeHa No HoMepam TenedOHOB COTOBOM
CBA3M, yKadaHHbIM KnuneHTom, nnm nocpeacTeom otnpaskmn cooblieHnn B IHTepHeT-baHke/MobunsHom BaHke.

4.17. N3meHaTb Habop npepnaraembix B paMmkax [loroBopa 6aHKOBCKUX NPOAYKTOB U OKa3biBaeMbIX yCNyr, yCTaHaBNMBaTb OrpaHNYeHNst B OTHOLLEHMN BartoT, B KOTOPbIX MOMyT OTKPbIBATLCSA Y BECTUCH CYe-
Ta KnuenTa.

4.18. HanpaBnsaTtb No gomallHeMy agpecy, paboyemMy agpecy, agpecy 3f1eKTPOHHOWM NoyTel Mo no HoMepam TenedoHOB, B TOM YUCne HoMepam TenedOoHOB COTOBOW CBA3M, (hakcoB, ykazaHHbIM KnneH-
TOM, COOBLLIEHMS MH(OPMALMOHHOIO XapakTepa.

4.19. B ogHOCTOpPOHHEM MoOpsiAKe pacToprHyTh [JoroBop NonHOCTbI0 NMB0 B YacTy OAHOW U3 NPeAoCcTaBnseMblX B pamkax [JoroBopa ycrnyr B COOTBETCTBME C NOPSIAKOM, NpedyCMOTpeHHbIM [1oroBopom.

4.20. BpemeHHO npuoctaHoBuUTb obcnyxuBaHune Tekywmux cyeToB, CyeToB kapT, KapT KnueHTa B cny4yae Heonnatbl KNMEHTOM KOMUCCUIA, HAUMCIEHHBIX B COOTBETCTBUM C Tapudamu.

4.21. B cnyyasx, ecnun Kapta KnueHTa nepectaeTt yqoBneTBopsTb ycrioBuaM TapudHOro nnaHa, B pamMmkax KOTOPOro OH 06CnyunBaeTcs, B OAHOCTOPOHHEM MOpPSAKe U3MEHUTb TapudHbIN nraH Ha uHon Ta-
puchHbBIN MNaH, B pamMmkax KOTOporo Bo3amMoxHo obcnyxusaHune Kaptbl KnuneHra.

5. MPABA KITMEHTA

KnueHT nmeet npaBo:

5.1. MNonyyaTb Beinuckn no Cyetam.

5.2. lNpoBoauTb onepauun no CueTty B npegenax lNnaTtexHoro numura.

5.3. lNpoBoauTb onepauun ¢ AEHEXHBIMU CPEACTBAMMU UIMN MHBIM MMYLLECTBOM, COrfiacHo n. 2.4 c1.6 PegepanbHoro 3akoHa ot 07.08.2001 r. Ne 115-03;

5.4. MNony4aTb rymaHuTapHoe nocobue cornacHo n.4 ct. 7.4. ®epgepanbHoro 3akoHa Ne 115-93, B crniyyae 3amopaxvBaHus (BrokMpoBaHWs) AEHEXHbIX CPeACTB UK MHOTO MMyLL,ecTBa cornacHo n.1 ct. 7.4.
depepanbHoro 3akoHa Ne 115-03.

5.5. MpepoctaBnsite B BaHk NpeTeH3nn Ha ByMaxHOM HocuTene no onepauusM, ykasaHHbIM B Bbinucke no Cuety, He noszaHee 30 (TpuauaTtu) kaneHaapHbIX AHEN OT AaThl onepauum, a Takke He nosgHee 60
OHew B crniyyae ucnonb3oBaHusa KapTbl Ans ocyulectBneHus TpaHcrpaHU4HOro nepeBofa AeHeXHbIX cpeacTB. [pu oTCyTCTBUM NPETEH3UI CO CTOPOHbI KnneHTa no ucreveHun ykasaHHOro cpoka onepaumm cuu-
TalTCs NOATBEPXKAEHHBIMU U B AarnbHeNLLEM 06)XanoBaHuio He noanexar.

5.6. B noboin momeHT yBegoMuTb BaHk nytem dhopmMmnpoBaHusi 4OKyMeHTa Ha ByMaXKHOM HOCUTEne 0 HaMepeHUW pacToprHyTb [loroBop. 3akpbiTMe CHETOB M BO3BPAT AEHEXKHbBIX CPeACTB OCYLLECTBNSETCS B
cooTBeTcTBME C N. 3.8. [loroBopa.

5.7. Obpawatbes ¢ npocbbow 0 npegocTaBneHun PacueTHbix kapT, OBepapadTa, KoTopble MOryT ObiTb NPefOCTaBMEHbI B CryYae NonoXuTenbHOro peweHus banka. Beigava n obcnyxunsaHve PacyeTHbIxX
KapT ocyLecTBnsieTcs B cootBeTcTBue c MNpunoxernnem Ne2 k [lorosopy. MNpepoctaBneHne OBepapadta ocylyectsnseTcs B cooTBeTcTBUE C [MpunoxeHnem Ne4A k [loroBopy.

5.8. [ocpoyHo pacToprHyTb [JoroBop B Ccriyyae Hecornacus ¢ M3MeHeHeM ycrnoBuii [loroBopa(nytem nepefayn B baHk opurmHanbHOro ak3emnisipa nognvucaHHoro 3asiBlieHusi O pactopeHun [loroBopa Ha
B6ymaxkHoM HocuTene), ysedoMus 06 aToM baHk fo Havana AencTBUsS HOBbIX ycroBuii [JoroBopa. 3akpbiTve C4eTOB 1 BO3BpaT OCTaTka [leHEXHbIX CPeACTB OCYLLECTBNSAETCS B NMOPSiAKe, yCTaHOBMEHHOM M. 3.8.
[oroBopa.

5.9. MNonyyaTtb MHOpMaLMIO O NpUYMHAX pacTopkeHus [loroBopa, oTkasa B BbINOMHEHWUN PacnopsKeHNsi O COBEPLLEHUM onepaLin.

6. OBA3AHHOCTU BAHKA

BaHk o6sa3yeTcs:

6.1. Obecneuntb COXpaHHOCTb AeHEXHbIX cpeacTB KnneHTa.

6.2. Mo yctHomy 3asiBneHuto Knuenta (Mpeactasutens KnueHTa) BblgaBaTtb Beinvcku no CueTy.

6.3. [pu nonyyYyeHnn UCMONHUTENBHBIX JOKYMEHTOB NGO MHKACcCOBbIX NMOPyYeHUli brioknpoBaTth Bce PacyeTHble kapThbl, BbinyweHHble k CYeTy, 4O MOMeHTa ucnonHeHus baHkom TpeboBaHuii B3bickaTens
nMBo MHKAcCOBOro MOPYYEHWS YMONHOMOYEHHOro opraHa. MNpu nonyveHun BaHkom onpeaeneHwid (MOCTAHOBMEHWI, PELLEHUIA) YNONHOMOYEHHbIX OPraHOB O HaNOXeHWN apecTa Ha [AeHeXHble cpeAcTBa, Haxo-
pswmecs Ha CueTe, HaMoOXWUTb apecT Ha AeHexXHble cpecTBa, Haxoadwmecs Ha CyeTe, B Mpefenax CyMMbl, yKadaHHOW B onpeaeneHn (MocTaHOBNEHU, PELLEHNN).



6.4. XpaHuTb BaHKoBCKylo TaniHy. CBeaeHust o KnueHTe, a Takke cnpasku TpeTbiM nuuam o6 onepauumsax no Cyetam MoryT ObiTb NPeAoCcTaBneHbl B Cryyasx, MpeayCMOTPeHHbIX 3akoHoAaTenscTBom Poc-
curickon ®egepaunu, a Takke B criydasx, npeaycMoTpeHHbIX B [loroBope.

6.5. YBenomutb KnueHTa o BHECEHUM n3meHeHuid B [loroBop mnu Tapudbl, pa3aMecTuB yBegomrieHnst 06 3ToM Ha MHOPMaLMOHHbIX cTeHaax B baHke n/vunu Ha WEB-cTpanuue baHka B ceTn VHTepHeT no
appecy www.klookva.ru.

6.6. MIHdopmupoBaTh KnneHTta 06 onepaumsix, CoBEpLUEHHbIX C UCMoNb3oBaHeM KapTbl, myTeM HanpaBneHus KnvueHTy cooTBeTCTBYOLLEro yBegomneHus no cucteme FD-Online.

MpenocTaButb KNMeHTy BO3MOXHOCTb MCMOMb30BaTh AN NOoNyyYeHUs nHopmaummn o6 onepauusx, CoBepLUEHHbIX C MCNONb3oBaHneM KapTel, kak 6ecnnatHble (JInuHbin kabuHeT, NHTepHeT-baHk, Mobunb-
HbI BaHk), Tak 1 nnatHele (SMS-baHk) kaHanbl cuctemsl FD-Online.

6.7. PaccmatpumBath 3aaBneHuns KnuweHTta, nogaHHble Ha ByMaXHOM HocuTene, B OTHOLLEHUM CMOPOB, CBSI3aHHbIX C UCMOMNb30BaHWEM KMeHToM KapThbl, a Takke NpefocTaBUTh KIMEHTY BO3MOXHOCTb NOy-
YaTb MHOPMaLMIO O pedynbTaTtax PacCMOTPEHNS yKa3aHHbIX 3asBlIeHWA, B TOM Yucie B NMCbMeHHON dopme no TpebosaHuio KnueHTa, B TeveHne 30 AHEN CO AHA MOMyYeHUs Takux 3asiBeHUi, a Takke B
TeyeHune 60 gHen co AHA NOonyYeHust 3asiBNeHN B cnyyae ncnonb3oBaHns Kaptbl Ans ocylecTsrneHust TpaHCrpaHMYHOro NepeBoa AEHEXHbIX CPeACTB.

6.8. baHk HeceT 0TBETCTBEHHOCTL Nepes KnneHTom no Bo3melleHnio KnmeHTy cyMmm onepauuii, coBeplueHHbix no Kapte 6e3 cornacusi KnueHTa, B cooTBeTCTBUM C TpeboBaHuamMm cT. 9 PegepanbHOro 3ako-
Ha Ne161-d3.

6.9. MprocTaHOBUTL UCMOMHEHNE PACMOPSHKEHNA O COBEPLUEHUM Onepauun, COOTBETCTBYIOLLEH Npr3HaKam OCYLLEeCTBNEeHUs nepesofa AeHeXHbIX cpeacTs 6e3 cornacua KnueHTa Ha cpok He Gonee AByx
pabouunx gHert cornacHo n.5.1. 1.8 PepepanbHoro 3akoHa Ne161-d3 1 HezameanUTENbLHO NOCHE 3TOrO OCYLLECTBUTL Criedyowme AeACTBUS:

6.9.1. npegocTtaBnTb KnveHTy MHdopMaLmio ¢ NCNOMb30BaHNEM yCnyr TenedOHHOW CBA3M:

- 0 coBeplUeHnn baHkoM AeNCTBWIA NO NPYOCTAHOBIEHWIO PACMOPSIKEHUS O COBEPLLEHUM OnepaLmn, COOTBETCTBYHOLLEN NPYU3HAKaM OCYyLLECTBIeHUsI NepeBoAa AeHEXHbIX cpeacTs 6e3 cornacusa Knuex-
Ta, U NPUYMHaX Takoro MPYOCTaHOBMNEHWUS;

- 0 peKoMeHAaLMsIX N0 CHUKEHWUIO PUCKOB MOBTOPHOTO OCYLLECTBIIEHUs NepeBoaa AeHexHbIX cpeacTs 6e3 cornacusa KnneHTa;

6.9.2. 3anpocuTb y KnneHTa noatsepxaeHne BO30OHOBIEHNSI MCMONHEHNS PaCMOPSHXKEHUST C UCMONb30BaHWEM YCyr Tened)OHHOM CBA3M Nocrne ycnewwHoro npoxoxaeHns Knuentom npoueayp VaeHTu-
dukaumm n AyteHtudukauum, npn atom NoeHtudukaumsa KnueHta nposoautca bankom no nmenun KnvenTta, BkovatoLem gamunmio 1 COBCTBEHHO MMS, a TakkKe OTYECTBO, ECIN NHOE He BbITEKaeT 13 3aKoHa
WY HaumoHanbHoro obblvas, a AyteHTudrkaums KnueHTa npoBoautcs B nopsiake, yctaHoBneHHom n. 3.10.3. [JoroBopa;

6.9.3. npu nony4eHnn ot KnueHTa nopaTBepxAeHWs, ykasaHHoro B n. 6.9.2. [loroBopa, He3ameanuTensHO BO30GHOBUTL MCMOMHEHWe pacrnopsbkeHus. MNpu HenonyyeHun ot KnveHta ykasaHHoro noa-
TBEPXAEHWS, BO30OHOBUTL NCMOMHEHNE PaCcMopsKeHWs MO NCTeYeHNn ABYX pabounx OHEN nocrne COoBEepLUeHVs AEVCTBUMA MO MPUOCTAHOBIEHMIO UCMOMHEHUS PacMoOpPsSXKeHNS O COBEPLUEHUN onepaumun, CooT-
BETCTBYIOLLEN NPU3HAKaM OCYLLLeCTBNEHUS NnepeBoaa AeHEeXHbIX CpeacTB 6e3 cornacus Knuenta.

6.10. lNpuocTaHOBUTL 3a4MCreHne AeHexHbIX cpeacTB Ha CyeT KnneHTa npu nonyyYeHun yBeJOMIEHNS OT onepaTopa no nepeBoay AeHEXHbIX CPEACTB, 06CNyXMBaLOLLEro opnanyeckoe NnLo oTnpaBmTens
OEHEeXHbIX CPeAcTB, Ha CPOK A0 NATM paboumx AHEN CO OHSA NOMyYeHus Takoro yBeAOMIEHWs, U He3aMeaMTEeNbHO Nocre 3TOro, a Takke ycrnelHoro npoxoxaeHus KnueHtom npouepyp MaeHTtudukaumm un
AyTeHTndukaumm, nHdpopmmpoats KnmeHTa ¢ Mcnonb3oBaHUeM ycnyr TenedOHHOW CBS3N:

- 0 NPUOCTaHOBIIEHUM 3a4NCIIEHNS AEHEXHbIX cpeacTB Ha CueT KnueHTa;

- 0 Heo6Xx0AMMOCTM NpeAcTaBreHns B Npeernax ykasaHHoro cpoka AOKYMEHTOB, NMOATBEPXAAoLLMX 060CHOBAHHOCTb MOMyYeHUsi NepeBefeHHbIX AEHEXHbIX CpeacTs, cornacHo n.11.2. cr.9 ®epepanbHoro
3akoHa Ne161-P3.

Mpouenypel MaeHTudmkaumm n AyteHTudukaumm KnmeHta ¢ ucnonb3oBaHnem ycnyr TenegoHHON CBA3K, yka3aHHble B HacTosLeM NyHkTe [loroBopa, NpPOBOAATCS crieaytolwmum obpasom: MaeHTndukaums
KnueHTa ocywectenseTcs baHkom no umenn KnueHta, Bknovatolem GaMmunmio 1 CO6CTBEHHO MMS, a Takke OTYECTBO, ECMNU MHOE He BbITEKaeT M3 3aKoHa UMW HauMoHarnbHOro obeivas, a AyteHtTudukaums
KnueHTa nposoauTcs B nopsiake, yctaHosrneHHoM n. 3.10.3. [Jorosopa.

6.11. OcyLecTBUTb 3a4NCNeHNe AeHEeXHbIX CPeACTB, NPUOCTAHOBIEHHbIX B cooTBeTCcTBMM C M. 6.10 [oroBopa, Ha CueT KnueHTa, B cnyyae npeactaBneHns KnneHTom AOKYMEHTOB, MOATBEPXKAAOLLMX
060CHOBaHHOCTb MOMyYEHUst AEHEXHbBIX CPeACTB U COOTBETCTBYOLMX TpeboBaHnaM baHka k nx dopme, B TedeHne NSty pabounx AHeN co AHA COBepLUEHNs AeNCTBUI, NpeaycMoTpeHHbIx n.6.10. Jorosopa. B
cnyyae HenpepacrasneHust KnneHTom AOKYMEHTOB, NOATBEPXAAtOLLMX 06OCHOBAHHOCTE NOMNyYeHNs NepeBefeHHbIX AeHEXHbIX CPEACTB, B TeYeHne NAT paboymx AHEN Co AHSA COBEepLUEHWs AeNCTBUN, npeay-
CMOTPeHHbIX 1.6.10. [loroBopa, ocyLLecTBMTL BO3BPpaT AEHEXHbIX CPeACTB OnepaTopy no nepeBoay AeHeXHbIX CPeAcTB, 0bCnyxuBatoLeMy opuanyeckoe nuUo OTNpaBUTENs AeHEXHbIX CPEACTB, He nosgHee
ABYX paboynx AHeln nocrne NCTe4eHUst ykasaHHOro NATUAHEBHOrO Cpoka.

6.12. BrniokuposaTtb Kapty, TokeH, cuctemy FD-online B criydasx BbIIBNEeHUS onepauuy, COOTBETCTBYIOLLEN NMPU3HaKaM OCyLLeCTBMNEeHUS nepeBofa AeHexHbIX cpeactB 6e3 cornacusi KnveHTta, n ocyuye-
CTBUTb B OTHOLLEHUM YMEHbLLEHWSA OCTaTKa AeHEeXHbIX CpeacTB KnueHTa AencTaus, npegycMoTperHble n.6.9. [lorosopa.

6.13. NpeactaButb KnueHty, ¢ kotopbiM Jorosop Bknaga/fdorosop CyeTa pacToprHyT N0 OCHOBaHUSIM, yka3daHHbIM B ab3. 2 n.4.7. [loroBopa, MHOopMaLuo O AaTe 1 NpUdnHax NpuUHATUS COOTBETCTBYHOLLENO
peLLeHns B CPOK He Nno3aHee nNatu Paboumx AHel co AHA ero NPUHATUSA OOHVM M3 crieaytoLnx cnocobos no Belibopy baHka:

— Ha BymaxHoM HocuTene npu nuuHom npucytcteumn Knnerta B Odmce Bakka;

— Ha BymaxHoM HocuTene nocpefcTBOM HanpaeneHus KnneHTy noYToBOro OTnpaBrieHust Mo aApecy MecTa XUTenbCTBa, ykazaHHoMy KrnueHToM mpv npoxoxaeHun npoueaypbl uaeHTudukaumm unm

obHoBneHns ceeaeHnii o KnvenTe;

— B anekTpoHHoM Buae (3[1) nocpencteom cepsuca NHTepHeT-baHk/MobunbHbIv BaHk.

6.14. lMpepctaButb KnueHTy B criydyae NpuHATKA pelleHus o6 oTkase OT NpoBeeHust onepauun B crnydvae, ykasaHHoOM B a63. 2 nn.4.2.1. [loroBopa, nHchopMaLumio o AaTe U NpUYnHax NpuHSATUS COOTBET-
CTBYHOLLIETO peLLeHUsi B CPOK He nosaHee natu Pabourx AHer co AHS ero NpUMHATUS OOHUM U3 crefytoLmx cnocoboB no Beibopy baHka:

— Ha bymaxHom HocuTene npu nudHom npucyteteum KnueHta B Ocuce baHka;

— Ha BymaxHOM HocuTerne NnocpeAcTBOM HanpasneHust KnmeHTy noyToBOro oTnpaBrieHnst Mo afpecy MecTa XWUTemnbCTBa, yKadaHHOMY KrnvmeHTOM mpu npoxoxaeHuu npoueaypbl naoeHTudukauum nm

obHoBneHns ceeaeHnii o KnvenTe;

— B anekTpoHHoM Buae (3) nocpenctsom cepsuca VHTepHeT-BaHk/MobunbHbI BaHk.
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7. OBA3AHHOCTU KNUEHTA

KnueHT 065a3yeTCa:

7.1. He npoBoauTb onepauuv no Cyetam, CBSI3aHHbIE C BEAEeHNEM NPeAnpPUHUMATENbCKOV AEATENbHOCTY.

7.2. YnnaunBaTb KOMWUCCUM 1 MHbIe COOPBbI, YCTaHOBMNEHHbIE baHKom 3a GaHKoBCKkoe obcnyxusaHve KnmeHta B cooTBeTcTBUM ¢ Tapudamm.

7.3. He nepepasatb gpyrum nuuam Kapty, ee yactu, a Takke nHdopmauumio o Kapte (B Tom ymcne o KogoBom crose).

7.4. MpepocTtaBnaTe 1 06HOBNSATL MHGOpMaumio o cebe, Beirogonprobpetatensx, MNpeacraButensx, 6eHedurumapHbix Bnagenblax B o6beMe U B CPoku npedycMoTpeHHble ®efeparnbHbiM 3akoHOM Ne
115-93;

7.5. B cooTtBeTcTBUM co cT. 4. PegepanbHoro 3akoHa ot 28.06.2014 r. Ne 173-®3 npegocTtaBnatb no 3anpocy baHka uHdopmaumio, Heobxoanmyto AN MAeHTUKKaLUM ero Kak KnmeHTa — MHOCTPaHHOro
HanoronnaTenblLUuMka, a Takke cornacue (0Tkas oT NpeJocTaBlieHns cornacus) Ha nepegady MHopmaummn B MHOCTPaHHbBIN HANoroBbIv opraH B TeveHne 15 pabounx AHen Co AHS NOnyyYeHns Takoro 3anpoca.

7.6. MpounHdopmupoBaTe baHk o cBoen npuHagnexHocTtv k MAN (POAN, ANAJ, MOAM) unu k nuuam, cessanHbiM ¢ MO

7.7. KoHTponupoBaTb 4OCTaTOMHOCTL CPeAcTB Ha CyeTe, HeobXxoAUMbIX ANs cnucaHns baHkom komuccuii 3a npoeeaeHne onepaumii no CyeTy, NpeaycMOTpeHHbIX Tapudamu.

7.8. MNposoguTb onepauun no CyeTy B Nnpeaenax [NnaTexHoro nuMuTa 1 He JonyckaTb BO3HUKHOBEHMSA MPeBbILeHNs [naTexHoro nuMmuTa.

7.9. O3HakomuTb NpeactaButenein KnuenTta c ycnosusmu [JoroBopa.

7.10. B cnyuvae ytpatbl KapTbl HeMeaneHHo yBefoMnsTb 06 3Tom BaHk, [ononHUTENBHO pyKoBOACTBYsCH paBunamMu nonb3oBaHusi 6aHkoBcko kapTon «MasterCard/Mup» (Mpunoxenne Ne3 k [orosopy).

7.11. TMpepocTaBnaTb BaHky, Kak areHTy BanOTHOrO KOHTPOIS, Bce HeobxoanMble AOKYMEHTbI U MHAOpMaLmio 06 ocyLLecTBNEeHUN onepaunii no CYeTy B yCTAHOBMEHHbIE 3aKOHOAATENbCTBOM Poccuickon
depepauum Cpokm.

7.12. 3akasbiBatb A0 14-00 paboyero AHA, NpeALlecTBYIOLLEro AHI0 NMOMyYeHUst HanMYHbIX AEHEeXHbIX CpeacTB co cyeTa B baHke, AeHexHble cpeacTBa B criyyae, eCrivu CyMMa MonyyvyaeMblX HanmuyHbIX Ae-
HEeXHbIX cpeacTB paBHa unu npesbiwaeT 100 000 py6nen nnu akBMBanNeHT 3TON CyMMbl B MHOCTPaHHOW BamntoTe, paccunTaHHbIn no kypcy baHka Poccun Ha oeHb 3akasa.

7.13. TpuHMMaTL HanM4YHble AeHeXHble CPeACcTBa B Kymopax, uMetowmnxcs B baHke. baHk He npuHMMaeT npeTeH3uit KnneHTa no HegocTave, HennaTexHblM U NogAenbHbIM AeHEXHbIM 3HakaM B MPUHS-
TbIX KNeHTOM HanmmnuHbIX AeHeXHbIX CPeACcTBax, eCNY AEHEXHasa HaNMMYHOCTb He Bbina nepecuntaHa B baHke npu nomy4eHWn B NpUCYTCTBUK Kaccupa.

7.14. PacnopsikaTbCsi AEeHEXHbIMM CpeAcTBaMm, xpaHawmmmucs Ha Cuetax B baHke, B COOTBETCTBUM C 3akoHoAaTenLcTBOM Poccuiickon Pegepauum, 6aHkoBCKuMY npasunamu u [JoroBopom.

7.15. CoobuwaTb baHky HeobxoavMble 1 JOCTOBEPHbIE CBEAEHMS, B TOM yucne B AHkeTe KnvenTa, MoateepxaeHnn o npucoeanHeHnn k florosopy n 3asiBneHnm (-ax), 1 NnpeaocTaBnsiTe JOKYMEHTbI B COOT-
BETCTBMM C TpeboBaHnamu baHka n 3akoHogaTensctBa Poccuiickon ®egepaumn.

7.16. KnneHT 0b6a3yeTcs npegoctaButb baHKy AOCTOBEPHYO MHpopMaLIMIO O MPUHAANexalem emy HoMmepe TenedoHa POCCUMCKOro onepatopa, HeobxoaMmoM Ans cBa3n ¢ KnMeHToM 1 ucnonb3oBaHus
cepBuca Mo nNepeBoay OEHEXHbIX CPeACcTB B pamkax Cuctembl ObICTPbIX nrnaTtexen, n obecneuntb NOCTOSHHYIO JOCTYMHOCTb HOMepa TenedoHa And npyvema cooblueHun B oopmate SMS. B cnyyae nsmeHe-
HUst Homepa TenedoHa KnveHT 06si3aH He no3gHee cneayrowero pabovero aHa yBegomMutb 06 3Tom baHk. KnneHT HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTL MHADOpPMALIMK O HOMepe TenedoHa, a Takke pUck
HebnaronpusATHBIX NOCNEACTBUIA, Bbl3BaHHbIX HecoobLeHnem baHky nHdopmauum o npuHagnexaiem KnueHTy Homepe TenedoHa, cooblyeHnem baHky He[oCTOBEpPHO/OWNGOYHON MHGOpMaLmM 0 Homepe
TenedoHa KnueHTa, a Takke HecBOeBpeMeHHbIM HdopMUpoBaHmem baHka 06 nsmeHeHun Homepa TenedoHa KnueHTta.

7.17. CamocTosTeNbHO A0 Npuema Ha obCcnyxuBaHve Unv Ao COBEPLLUEHUS ornepaumn, HO He No3aHee AHS BHECEHVS U3MEHEHWIN B JOKYMEHTbI, MOATBEPXAAtoLWME opnanyeck 3HauMmble 00CTOSTENLCTBA,
CTaBUTb B M3BECTHOCTb BaHK B NCbMEHHOM hopMe O NoBbIX MBMEHEHMSIX B CBOEM UMeHM ((paMunum, MeHn, 0THECTBE); PEKBU3UTAX AOKYMEHTA, YAOCTOBEPSIOLLEro NMYHOCTL KnueHTa (nacnopra), B COOTBET-
CTBUM C KOTOPbIM OH ObIn MAEHTUULMPOBaH Npy 3aknoveHnn [oroBopa; MecTe (agpece) pernctpaumum no MecTy XUTeNbCTBa; M3MEHEHUN KOHTaKTHOW MHdopmaumn u cnocoba cesAsn baHka ¢ KnueHTtom, a
TakkKe O BO3HWKHOBEHUM OBCTOATENBLCTB, CMOCOOHBLIX MOBMUATL Ha BbINonHeHe KnneHtom ero obssatenscTs no [loroBopy n He pexe 1 (ogHoro) pasa B rog noaTBepXaaTb AEVCTBUTENbHOCTb NpeacTaBneH-
HbIX AaHHbIX. OTCYTCTBME MUCbMEHHOrO yBeaoMIeHust oT KnumeHTa o3HavaeT noateepxaeHve KnveHToMm AenCTBUTENbHOCTM U akTyarnbHOCTU AaHHbIX, NPedoCTaBeHHbIX NepBoHavanbHO, 3a UCKIYeHneM
cnyyaes, korga y baHka ecTb ocHoBaHusA npegnonarate MHoe. KnueHT HeceT puck HebnaronpusATHbIX NOCMNEACTBUN, BbI3BAaHHBIX HecoobLleHneM baHky cBegeHuin 06 M3MEHEHUN KOHTaKTHOW nHdopMauum u
crnocobe cBs3n ¢ baHkom.

7.18. CamocTosiTENbLHO A0 Npuema Ha obcnyxvBaHve Uim A0 COBEPLUEHMS onepaumu ¢ y4acTueM NpeacTaBuTens KnMeHTa unv npu Hanuyimm BbirogonpuobpeTartenst coobuatb unn o6HOBMATL CBEAEHUS O
npeacTaBuTene unu Belrogonprobpetatene. Henpeacraenerne B baHk 0OHOBMEHHbIX CBEAEHWI O MpeAcTaBMTeNe Unn BeirofonpuobpeTtaTtensx sBNseTcs NoATBEPXKAEHVEM OTCYTCTBUSA TaKoBbIX Unn coobLie-
HveM KnueHTa 06 OTCyTCTBUM TakoBbIX MW NoaTBepxaeHne KnneHTom AeicTBUTENbHOCTU U akTyanbHOCTW AaHHbIX, NPpeAoCcTaBeHHbIX NepBoHaYanbHO, 3a UCKIYeHneM crnyyaes, koraa y baHka ecTb ocHo-
BaHVsA npegnonaraTtb UHOE.

7.19. CamocTtosiTensHo coobLjate 0 beHedvLmapHoM BnagensLe, T.e. 0 U3N4eckom nuue (nuuax), KoTopoe B KOHEYHOM CYeTe MPSIMO UMW KOCBEHHO (Yepe3 TPeTbMX N1LL) MMeeT BO3MOXHOCTb KOHTPOMNU-
poBaTtb Aencteusa Knuenta. HenpeacrasneHue B baHk cBeaeHnin o beHedmumapHom BnagensLe sensetcs coobeHnem KnveHTta o6 oTCyTCTBMM TaKoBOTO.

7.20. He pexe 1 (ogHoro) pasa B rog NoAaTBepxAaTb AENCTBUTENBHOCTb NPeACTaBreHHbIX AaHHbIX O cebe, npeAcTaBuTensx, Beirogonpuobpetatensx n beHeduvumapHbix Bnagensuax. OTcyTcTBUE NUCH-
MeHHOro yBegomneHns ot KnmeHTa no uctedyeHun roga ¢ Aatel NpedocTaBreHns CBeAEHUN U KaXaoro nocreayoLero roga o3Hayaet noaresepxaeHne KnmeHTom JencTBUTENBHOCTM 1 akTyanbHOCTU AaHHbIX,
npefocTaBleHHbIX NepBOHaYanbHO, 3a UCKII0YEHeM CcryyaeB, koraa y baHka ecTb 0OCHOBaHWsA npegnonaraTe NHOE.

7.21. B cnyyae HanpaBneHus B baHk JOKyMEHTOB, 3anpoLLEeHHbIX B cOOTBeTCTBUM € M. 6.11 [loroBopa, npeacTaBuTb ykasaHHble JOKYMEHTbI B KOMUSIX, YAOCTOBEPEHHbIX noanuckto KnvenTta (MpeacraBute-
nsa KnueHTa), npy ycrnoBuu yCTaHOBMNEHUSI COTPYAHNKOM BaHka nx COOTBETCTBUSA OpUrinHanam JOKYMEHTOB.

7.22. KnuneHT 065a3yeTcst akTyanvavpoBaThb CBEAEHNS O [IOKYMEHTE, YAOCTOBEPSIOLLEM €70 NIMYHOCTb, B CrEAYIOLLME CPOKU:

- ecnu 3akntoyeHne [loroBopa, a Tak e nornb3oBaHue noboli ycrnyron, npegoctaensiemont baHkoM B pamkax [JoroBopa Ha ycrnosusix [JoroBopa, ocyLecTBnsnock B cootBeTcTBum ¢ n. 5.10.1 — 5.10.2 JoroBopa,
- He no3gHee 31 aHBaps 2021 roga:

- ecnu 3aknoyveHve [JoroBopa, a Tak e nornb3oBaHue nbol ycryroi, npefoctaensiemon baHkom B pamkax [JoroBopa Ha ycrioBusix [loroBopa, ocyLecTBnsinock B cootseTctBuy ¢ n. 5.10.3 JoroBopa, - He
nosaHee 30 okTs6psi 2020 roaa.

8. OTBETCTBEHHOCTb CTOPOH



8.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HEHaZexXalllee UCMOoNTHEHNE CBONX 06sA3aHHOCTEN B COOTBETCTBUM C 3aKoHoAaTenbcTBoM Poccuiickon ®epepauunm n ycnosmsamu [lorosopa.

8.2. baHK He HeceT OTBETCTBEHHOCTM 3a cbon B paboTe nouTthl, IHTEpHETA, CceTell CBA3M, BO3HUKLLME MO HE3aBUCALLMM OT BaHka npyuyvHam 1 nosrekwmne 3a cobon HECBOEBPEMEHHOE MOyYeHNe Unu He-
nonyyexve KnveHtom yBenomneHuin baHka. baHk ocBoboxgaeTcs OT MMYLLECTBEHHOW OTBETCTBEHHOCTU B Criydae TeXHU4eckux cboeB (OTKMoYeHMEe/NoBpexXaeHe aNEKTPONUTaHUst U ceTern cBasu, cboun npo-
rpamMMHOro oGecneyeHnst MPOLECCMHIOBOrO LieHTpa 1 6a3bl AaHHbIX baHka, TexHMYeckne coom B NraTexHbIX CUCTEMAaX), MOBMEKLINX 3a cobol HeBbinonHeHne baHkom ycroswuin [loroBopa.

8.3. BbaHk He HeceT OTBETCTBEHHOCTU B criyvae, ecnu nHdopmaums o Cyetax, PacueTHol kapTe, KogoBom crnose unu nposeaeHHbIx Knuentom (MpeacraButenem KnveHta) onepaunsix cTaHeT M3BECTHOWM
VHbIM NULam B pe3yrnbTaTte NPoCnyLUMBaHNSA WU NepexeaTa KaHanoB CBA3U BO BPEMS X UCMOMb30BaHUs.

8.4. baHK He HeceT OTBETCTBEHHOCTM B criydae, ecnv MiHdopmaums o kapTe CTaHeT M3BECTHOW MHbIM NLaM B pe3yrbTaTe HefoOpOCOBECTHOIO BbINOMHEHNS KNMEHTOM yCroBuiA X XpaHeHUs 1 UCMofb30-
BaHus.

8.5. BaHk 1 KnveHT ocBob0XaatoTCH OT MMYLLECTBEHHOW OTBETCTBEHHOCTU 3@ HEWCTIONHEHME UMW HEHaAmeXallee UCMOoNHEHNe 06A3aTensLCTB No [oroBopy, €cny OHO BbI3BAHO (hakTopamy Henpeoaonu-
MOV CUIlbl, T.€. Ype3BblYaHbIMU U HEMPEAOTBPaTUMbIMU OBCTOATENLCTBAMU, B TOM YUCHE CTUXUAHBIMU SIBIIEHUSIMU, BOEHHBIMU AENCTBUSIMU, aKTaMu OopraHoB BrnacTu. Mpy BO3HWKHOBEHWM OBCTOATENLCTB
Henpeofonumoii cunbl CTopoHa AomkHa B TeveHne 3 (Tpex) pabouvx AHen npomHdopmMupoBaTh Apyryto CTOPOHY B MMCbMEHHOM BuAe Ha ByMaxHOM HocUTEmNe O HEBO3MOXHOCTU UCMOMHEHUst 06513aTenbCTB.

8.6. KnuneHT 06a3aH Bo3amecTuTb BaHky Bce yObITkM, NpuinHeHHble baHky B pesynbTate HenCrnoiHEHNs UM HeHaanexatyero ncnonHeHust KnneHtom ycrnoBuin unum nonoxenHui forosopa.

8.7. KnueHT cornawaeTtcs, 4yto baHk BnpaBe OCyLeCTBNSATb 3anucb TenedoHHbIX pa3roBopoB ¢ KnueHTom, a Takke BuaeoHabnogeHne B CBOMX NMOMELLEHUSX B Liensx obecrneyeHns 6esonacHocTn u
Hagnexatllero kayectsa obcnyxmBarHust Knvernta 6e3 gononHutensHoro yBegomneHust Knventa vnu ero MNpeacrasutens. KnueHT cornawaetcs, 4to baHk BnpaBe ocyLLecTBNSTL hoTorpadvpoBaHme Yepes
BaHkoBckoro nnartexHoro areHTa. KnveHT BblpaxkaeT cornacue ¢ Tem, 4To TenedoHHble, OTO - 1 BUAEO3anucy MoryT UCMOoNb30BaThCA B Ka4ecTBe [oKa3aTenbCTB B Mobbix NpoleccyanbHbiX AeACTBUSIX, B
TOM yucre B cyae.

8.8. B cootBetctBUM co cT. 32 [TIK PP cnopbl no uckam baHka k KnveHTam no HacTosiLemMy [OroBopy paccmaTpuBatoTcs B JleHnHckoM parioHHoM cyge r. [epmu, a Takke MUpPOBbIM cyabel cyaebHoro
yyacTka Ne 4 JleHuHckoro cynebHoro paiioHa r. MNepmu.

8.9. baHk He HeceT OTBETCTBEHHOCTU nepen KnneHTom 3a yObITkM, BO3HUKLLUME B pe3ynbTaTe Hafmnexallero ncnonHeHnss baHkom obs3aHHocTen, npegycMoTpeHHbix n. 6.10., 6.11. JoroBopa, a Takke B pe-
3ynbTaTe HeHaanexalero ucnonHeHnst KnmeHtom 06s3aHHOCTEN, yCTaHOBMNEHHbIX M. 7.16. [JoroBopa

9. CPOK JENCTBUSA U NOPAAOK PACTOPXXEHUA OOrOBOPA

9.1. [loroBop BCTynaeT B CUNy C MOMEHTa 3akrodeHus n aenctayeT 1 (oauH) rog.

9.2. Cpok gencteusa [loroBopa aBTOMaTUYECKN €XErogHO NpoAneBaeTcs Ha CPoK, ykasdaHHbin B . 9.1. [loroBopa B criy4ae, ecnn Hy ogHa u3 CTOpPOH He monyyuna B NMMCbMEHHOM BUAEe 3asiBrieHus Jpyromn
CTtopoHbl 00 0TKa3e OT NPOANEeHMs cpoka AencTBra [JoroBopa 4O OKOHYaHWUs cpoka gencteusi [loroBopa. 3assneHne KnueHta 06 oTkasze OT NPOANEeHUst AOMMKHO ObiTb cAenaHo B MMCbMEHHOM Buae Ha Bymax-
HOM HocuTene, COBCTBEHHOPYYHO MOANNCaHO U NepefaHo HenocpeAcTBEHHO B baHk nog pacnvcky o BpydeHuu, nmbo HanpaBneHo 3aka3HbiM MUCbMOM C yBEAOMIIEHNEM O BPYYEHWUN.

9.3. KnueHT BnpaBe JOCPOYHO pacToprHyTb [JoroBOp nNpu yCnoBuM NMOJTHOTO UCMOMHeHUs oba3atenscTB neped baHkom no [Jorosopy.

9.4. BaHk BNpaBe [OCPOYHO pacToOprHyTb [JoroBop B Criydasix v NopsiAke, MPeayCMOTPEHHbIX 3aKOHOAATENbCTBOM U HACTOSALLMM [JOroBOPOM.

9.5. Mpwu pacTtopxxeHnn [loroBopa Bce PacyeTHble kapThbl, BblAaHHbIe KnneHTy B pamkax [JoroBopa, 06bABNS0TCS HEAENCTBYIOLWMMI U NoanexaTt Bo3BpaTy B baHk.

9.6. PacTopxeHne goroBopa sBnsieTcs ocHoBaHueM Ans 3akpbitns CuetoB KnveHTa. 3akpbiTne CYeTOB 1 BO3BpAT AEHEXHbIX CPEACTB OCYLLECTBNSETCA B NOPSAAKe, onpeaeneHHom B n. 3.8. [lorosopa.

9.7. MpekpalleHve aenctemsa [loroBopa no Kakon-nnbo npuyvHe He BNUSET U HE U3MEHSAET CyMMbl 06513aTensCTB KnneHta nepen baHkoM, BO3HUKLLMX A0 AaTbl NpekpalleHns aencteus [loroBopa u octato-
LLIMXCHA HeMCrnonHeHHbIMU KnneHTom, a Takke He BIUSIET U He U3MEHSEeT npaBa U CpeAcTBa NPaBOBOM 3alUMTbl, NpeAocTaBneHHble baHkoM B COOTBETCTBUM C MOMoXeHusMu [loroBopa B OTHOLUEHWUU MHobbix
obsazatenbcTB KnneHTa, BO3HUKLWMX A0 AAThl NpeKpalleHns AencTBus [JJoroBopa v OCTaloLLMXCS HEMCNOoNHeHHbIMM KnneHTom.

10. 3AKINIOYUTENBbHbIE MONOXEHUA

10.1. [leHexHble cpeacTBa, pa3mellieHHble Ha TeKyLmx cyeTax, 3acTpaxoBaHbl B Mopsiake, pa3Mepax 1 Ha yCroBusX, YCTaHOBMNEHHbIX PefepanbHbiM 3akoHOM «O cTpaxoBaHuy BKITagoB hU3NYECKUX Nl B
6aHkax Poccuiickon ®egepavuumy.

B cnyyae npeBbileHns ocTaTka Ha cyeTax Haf MakCcMmanbHbIM pa3MepoM CTPaxoBOro BO3MeLLeHns npedycMoTpeHHoro ®eaepanbHbiM 3akoHoOM «O cTpaxoBaHuy BKagoB usnyeckmx nuy B 6aHkax Poc-
cuiickon ®epepaumn» baHk n3BelLaeT onekyHoB, noneyuTene — UanYecknx nuL, NoCPeaCcTBOM OTMNPaBKM CMC-COOBLLEHNSA Ha TenedOHHbI HOMEpP COOTBETCTBYIOLLLErO OneKkyHa, nonevnTens, ykasaHHbIn B
aHKeTe KnveHTa.

10.2. Mpwu ncnons3oBaHun KnmeHtom BaHKoBCkux ycnyr baHka KnmeHT moxeT nonyyaTb AOMNOMHUTENbHbIE YCNYrK, NbroTbl UMW NPeAnoXeHns (HanpuMep, CKUAKWA B HEKOTOPbIX TOCTUHUYHBIX CETSIX, pecTopa-
Hax 1 T.N.) B COOTBETCTBUWN C COMMALLEHNAMU, 3aKIMOYEeHHbIMU Mexay BaHKoM v TpeTbMK N1uamu, okasblBaloWwyMy Takue ycnyrn. baHk moxeT nHdopmupoBaTb KnveHTa o Takux AONOMHUTENbHbBIX YCnyrax,
nbroTax Unu NpeanoxeHunsx cnocobamu, kotopble baHk codTeT LenecoobpasHbiMK. KnneHT yBeaoMIIeH O TOM, YTO Takue AOMOSHUTENbHbIE YCyry, NbroThl UMW NpeanoxeHns npegoctaensaoTca KnueHty Tpe-
TbUMM NULamu, a He baHkom. BaHk He HeceT HUKakoV OTBETCTBEHHOCTM B CBSA3M C UCMOSb30BaHWeM KnueHTom ycnyr, NbroT unv npeanoxeHun, npeoctaBnseMbix KnneHTy TpeTbummn nuuamu.

10.3. MNpuocTaHoBMNEHNE onepauuii B COOTBETCTBUN C NMyHKTOM 4.3. HacTosLwero [loroBopa v 0Tka3 OT BbINOMHEHNS onepauuii B COOTBETCTBUM C NYHKTOM 4.2. HacTosiLero [loroBopa He SBNSOTCA OCHOBaHW-
eM Ans BO3HVKHOBEHUS rpaxaaHCKO-NpaBoOBOV OTBETCTBEHHOCTU OpraHn3aLyin, OCYLLECTBSIOWMX Onepaummn ¢ AEHEXHBIMU CPEACTBaMU UMM MHBIM UMYLLIECTBOM, 3a HapyLUeHWe YCrOBWIA COOTBETCTBYIOLLErO
[oroBopa, cornacHo nyHkTa 12 ctatbu 7 PefnepanbHoro 3akoHa Ne 115-93.

10.4. KnueHT paet cBoe cornacve baHky Ha 06paboTKy nepcoHanbHbIX AaHHbIX, Kak C UCMOMb30BaHWEM CPeACTB aBToMaTu3auun, Tak u 6e3 ncnonb3oBaHUst Taknx CPEACTB, T.e. COBEpLUEHWE, B TOM YuMcre
crnenyloLwmx AencTeuii: cbop, cuctemMaTusauuio, HakonneHne, XxpaHeHve, yTo4HEHKe, NCNoNb3oBaHne, BI0KMPOBaHWe, YHUYTOXeHWe, 0be3nnymBaHue, nonyyeHe nHopMaLmm 1 JOKYMEHTOB OT TPETbUX NKL,
ONsi OCYLLECTBIIEHNS NPOBEPKM JOCTOBEPHOCTM U MOMHOThLI MHdopMaummn o KnveHTe, B Lensx peanusaumn baHkom yHKUMIA KpeaUTHOW OpraHu3aummn; NpoBepKyn KOPPEKTHOCTM NpefocTaBneHHbIX KnueHTom
CBeEHWI; NPUHATUS peLleHus o npedocTaBneHnn KnuenTty ycnyr; 3aknodeHnst ¢ baHkoM nobbix JOroBOPOB U UX AanbHENLLEro UCMOMHEHUs!, KOHTPOMS WUCMOMHEHUS; NPUHATUSA PELLUEHWUA UMW COBEpPLUEHNS
WHbIX AENCTBUIA, NOPOXAAOLLMNX opUaNYecKre NOCNEACTBUSA B OTHOLIEHUN KnMeHTa 1 MHbIX ML, 3aTparuBatoLyx 3akoHHble MHTepechl KnneHTa Unm nHbIX Nl U B MHBIX CryYasix, yCTAHOBMEHHbIX 3aKoHOAa-
TenbcTBoM (fanee - Cornacue). Cornacve gaHo Ans o6paboTku nepcoHanbHbIX AaHHbIX KnueHTa, B YacTHocTu: @.1.0., roga, mecsiua, AaTtel U MecTa poXAeHWs, PEeKBM3UTbI JOKYMEHTa YA0CTOBEpSIOLLEro
JIMYHOCTb, B TOM YKMCIe ero Konuto (B criydae NnpefocTaBneHus), agpeca, HoMmepa TenedoHa, agpeca anekTPOHHON NoYThl, CBeAeHW 0 cyeTax, pasMepa 3aAomKeHHOCTW nepes baHkom, kKpeanTHoOM UctTopun, n
noboii HOM, kak paHee nNpefocTaBneHHon Knuentom BaHky nHdopMauum, Tak v npegoctasnsemoit barky B 6yayLuem, Bkoyas nHdopMaumio, coaepxallyto 6aHKOBCKyto TaliHy, B TOM Y1cne Ans ux nepena-
4 BaHkoMm TpeTbUM nuuam, B crnyvasx, NMpeaycMOTPEHHbIX 3aKOHOAATENbCTBOM, UMW AOroBOpaMu, 3akiiodeHHbIMU Mexay Cyobektom n baHkom.



KnuneHT cornaceH, 4To B LensiX OCYLLECTBIIEHUSI CBA3W C LieNblo UCNONHeHUst 0b6a3aTenscTB no [Jorosopy, a Takke Ansd nonyydeHus nHgopmaumm o6 ycnyrax baHka B agpec KnueHTa (nyTem HanpasreHus
NOYTOBbIX COOBLLEHMIN, COOBLLEHUI NO ANEKTPOHHOM nouTe, SMS-coobLeHnin) BaHkom MOryT HanpaBnNATLCSA MHPOPMAaLMOHHbIE COOBLLEHNsT 06 MCMONHEHUU/HENCNONHEHUN 0653aTenbCTB No [oroBopy, BbINUC-
KV MO cyeTam, OTKpbITbIM B baHke, nHchopmMaumm no kpegutam, MHopMaLMOHHbIE U peknaMHble coobLleHus 06 ycnyrax baHka.

Cornacue npegocTaBnsieTcs ¢ MOMeHTa nognucanns MoareepxaeHns o npucoeguHeHun k Jorosopy o 6aHkoBckoM obcnyxunsaHum gusmndecknx nuy B AO Kb «Ypan ®1» 1 4eNcTBUTENBHO B TeYeHMe NaTu
NeT nocre VCMOSHEHNS JOrOBOPHbIX 00s3aTenbCTB. 1o UCTEYEHUM yKa3aHHOTO Cpoka AEWCTBUE COrfacus CYMTaeTcsl MPOANEHHbIM Ha Kaxable criegytolye NsiTb NET Npu OTCYTCTBUM CBEAEHUI O ero OT3bIBE,
€Cnv UHoe He onpeaeneHo AokyMmeHTaMu baHka, pernameHTMpyoLwyMy Bonpockl 06paboTky nepcoHarnbHbIX AaHHbIX. Cornacre MoXeT ObiTb 0To3BaHO KnMeHToM nyTem npefoctaBneHns B baHk 3asBneHns Ha
OymMaxxHOM HocuTerne B COOTBETCTBUM C TpeboBaHUsiMU 3akoHoaaTenbcTBa P®. B aTom crniyyae baHk npekpallaet 06paboTky nepcoHanbHbIX AaHHbIX, @ NePCOHarnbHbIE AaHHbIE NMOAMEXAT YHUUTOXEHNIO B Te-
yeHue 3 (Tpex) paboumx OHeWn ¢ MOMeHTa MornyyeHns BaHkoM ykazaHHOTO 3asiBMeHWs, €CN BbIMOSHATCS crieyolume ycroBums: NpoLuno 5 (MATb) NeT ¢ MOMEHTa OKOHYaHWUs OEACTBUSI BCEX COrMaLleHniA unm
[0roBOPOB, NpoLwsio 5 (NATb) NeT ¢ MomMeHTa nognucanms Cornacusi, MICTEKIN CPOKM XpaHEHWs, yCTaHOBMNEHHble peaeparnbHbiMU 3akoHaMy PP 1 MHBIMW HOPMATUBHBLIMU akTaMu.

10.5. CTopOHbI NpM3HalOT B KAYeCTBE efMHON BpeMeHHoW Lwkanbl MNepmckoe Bpems (GMT + 05:00) n 06a3ytoTca nogaepkmeaTb CUCTEMHOE BpeMSI CBOMX annapaTHbIX CPeacTB, UCMOoMb3yeMblx Ansi paboThl
¢ FD-online, a Tak >xe npu coBepLUEHNN NEPEBOAOB AEHEXHbIX CPeACTB B pybnisix PO ¢ ucnonsaoBaHnem CucTeMbl GbICTpbIX Nnatexei. [py 3ToM B Criyvae pacxoXaeHust onpeaensiolyiM BpeMeHeM siBMnsieTcs
TeKyLlee BpeMsi M0 CUCTEMHbIM Yacam annapaTtHbIX cpeacTs baHka.

11. MPUNOXEHUA K OrOBOPY

11.1. Cnegytowwime MNpunoxxeHus ssBNAOTCA HEOTLEMITEMON YacTbio [JoroBopa:

11.1.1. Mpunoxenune Ne1. «MopsagoK OTKPLITUS M COBEPLLIEHWSI onepaLiin o TeKyLLeMY CHETY».

11.1.2. Mpunoxenune No2. «Mopsaok Bbinycka n obcnyxunBanns PacyeTHbix kapT MasterCard/Mup».

11.1.3. Mpunoxenune Ne3. «[MNpaBuna nonb3oBaHus 6aHkoBckol kapTon MasterCard/Mupy.

11.1.4. Mpunoxenune Ned. «[MNopsipok npegoctaBnexHus Osepapadtay.

11.1.5. Mpunoxenune Ne4A. «Mopsaaok npegocrasneHus Oeepapadta «Bbipydan-kay.

11.1.6. Mpunoxenne No5. «Mopsaok AUNCTaHLUMOHHOIO GaHKOBCKOro 06CnyXMBaHUSI KITMEHTOB - dhr3nyeckmx mu no cucteme FD-onliney.

11.1.7. MNpunoxeHnune Neb6. «[Nopsaok Bbinycka v o6enyxmBanms kpeantHon kapTbl B AO Kb «Ypan ®1».

11.1.8. Mpunoxenune No7. «Mopsaok OTKPLITUSE U COBEPLLEHWUSI onepaLmii o Llenesomy MNeHCUOHHOMY CYETY».

11.1.9. MpunoxeHnune Ne8. «[Nopsinok coBepLUeHuUsi onepaLmin no 6GaHKOBCKMM BkagaM hr3nyecknx fmLy.

11.1.10. MpunoxeHne N29. «Ycnosus BKNagoB hU3NYECKUX JINLLY.

11.1.11. Npunoxenne Ne 9.1. Ycnosus Bknagos UFD PRIVATE BANKING.

11.1.12. Mpunoxenne Ne 9.2. Ycnoeusi BKNagoB hranYecknx N, OTKPbIThIX C Ucnonb3oBaHneM PrHaHcoBon nnatdopmbl «MockoBckas bupxkay.

11.1.13. Mpwunoxenne Ne10. «Nopsiaok NpeaocTaBneHuns, UCNoNb30BaHUs U NoralleHmst NoTpebuTenbeKoro kKpeamTay.

11.1.14. Mpunoxenne Ne11. «[Mopsaok OTKPLITUS U COBEPLLEHUS onepaLmi N0 HakonUTenbHOMY CHETYY.

11.1.15. Mpunoxenne Ne12. «Mopsaok NpeaocTaBneHnsl, UCNob30BaHMS U NoralleHms NoTpebuTenbCkoro KpeamTa, BblAaHHOIO Ha MoralleHne paHee BblaHHbIX NOTPEOUTENLCKUX KDEANUTOBY.
11.1.16. Mpunoxenne Ne13. «lMopsaaok NpeaocTaBneHms, UCNob30BaHWA U NoralleHns aBToKpeanTay.

11.1.17. MpunoxeHne Ne14. YcnoBus BKNagoB hrU3NYecKMX NULL B NONb3y TPeTbero nuua/cm. 842 MK PO/».

11.1.18. Mpunoxenne Ne15. «Ycnosus ncnonb3osanus Kapt Mup AO KB «Ypan ®[1» ¢ ncnonb3oBaHMEM MOOUIbHBLIX NNATEXHbLIX CEPBUCOBY.

11.1.19. Mpunoxexune Ne 16. «YcnoBusi NpeocTaBneH st ceperca No NepeBoy AEHEXHbIX CPEACTB C UCMOMb30BaHWEM HOMEpa COTOBOro TenedoHa B pamkax CUCTeMbl ObICTPbIX NNaTEXen».
11.1.20. Mpwunoxenve Ne 17. Ycnosus ncnonb3oBaHns cepauca «HBeCTULIMMY B pamKkax 3akiioyeHns 40ropopa Ha bpokepckoe obcnyxmBaHme 1 0roBopa Ha Aeno3ntapHoe 06CnyXMBaHMEY.
11.1.21. Mpunoxenne Ne 18. «[Mopsigok NpeaocTaBneHns, UCNOMNb30BaHUS U MoralleHnst NoTpebuTensLCkoro KpeamTa, BblAaHHOIO Ha NpuobpeTeHre 060pyA0BaHUSY .

12. AOPECA U PEKBU3UTbI BAHKA
AO KB «Ypan ®[1». MecTo HaxoxaeHus: 614066, r. Mepmb, yn. CtaxaHoBckas, A.54, ctp. [
k/c 30101810800000000790 B OTaeneHun no MNepmckomy kpato Yparnbckoro rnaBHoro ynpasneHust LieHTpansHoro 6aHka Poccuiickon ®epepaummn. OKIMO 09807543 OI'PH 1025900000048
WMHH/KIM 5902300072/5948010016MK 045773790. Ten. (8342) 240-10-40, dakc (8342) 240-10-69

MpunoxeHue Ne1
k [loroBopy 0 6aHKOBCKOM 06CnyXuBaHuun
cmsnyeckux nuy B AO Kb «Ypan ®»



NOPAAOK
OTKPbITUA U COBepLUeHUs onepauui no Tekyuiemy cyeTty

1. OBLLUME NONOXEHUA

1.1. Tekywmin cyeT oTkpbiBaeTcsl KNUeHTy AN OCyLUeCTBNEeHUs NepeBOAOB, 3a4YWCIEHUSI HANMUYHbIX UMW NOCTYNUBLUMX Be3HannyHbIM NyTeM AEHEXHbIX CPEACTB, BblAAYM HaNUYHbIX OEHEXHbIX CPEACTB,
npoBeAeHVs KOHBEPCMOHHBIX ONepaLyi, a Takke NpoBeAeHNs ApYruX onepauui, npeaycMoTpeHHbIX [JoroBOPOM, HO HE CBSI3aHHbIX C MPEANPUHUMATENLCKON AEATENbHOCTbIO.

1.2. MpoueHTbl Ha CyMMy ocTaTka Ha TeKyLeM cyYeTe He HauYMCNATCS, 3a UCKIYeHneM cnyyas, korga k Cuety 6eina BeinyweHa CoumanbHas kapta. B cnyvae, koraa k CyeTy 6bina BbinylieHa Coumnans-
Has kapTa, He3aBMCKMO OT eé cTaTyca, baHk exxemecayHo (ecnv MHON NOPSAOK BbINMAThLI HE OroBopeH B [MpunoxeHnsx unu [JononHWTenbHbIX cornalleHunsx k [lorosopy) B nocnegHunn Pabounii aeHb mecsaua
BbIMfaynBaeT NPOLEHTbI HA CYMMY OCTaTKa Ha CYeTe Ha KaxAbli kaneHAaapHbIn AeHb Mecsua cornacHo Tapudam. MNpu 3akpbitum Cueta CoumanbHon KapTbl BaHk BbinmaynBaeT NpoUeHTbl MO UcTedeHun 45
(copoka natn) Pabounx fHel ¢ MOMeHTa nodayun 3asienexHus KnueHta Ha 6ymakHOM HocuTene Ha 3akpbiTue Takoro CuyeTa, Npy 3TOM Ans Lenein pacyeta ykasaHHOro cpoka cybbota cuntaetcs Pabounm gHem.

2. MOPAAOK OTKPbLITUA U OBCINYXXUBAHUA TEKYLLEINO CHETA

2.1. BaHk oTkpbiBaeT KnueHTy TekyLumii cHeT B BarkoTe, BbIOpaHHoOM KnvieHToM 13 criucka BarntoT, onpeaensieMoro baHkom.

2.2. BaHk oTkpbiBaeT KnmeHTy TekyLumii cHeT B COOTBETCTBUM C BblibpaHHol KnueHnTom KapTtoin/ TapudHbiM nnaHoMm.

2.3. BaHk oTkpbiBaeT KnueHTy Tekylwuin c4eT Ha OCHOBaHUW JOKYMEHTOB, NpegocTaBnseMblix KnneHToM B COOTBETCTBUM C 3aKoHOAaTeNnbCcTBOM Poccuiickon defepaumnm v HOPMATUBHBIMU JOKYMEHTamu
Banka Poccun unu no pacnopsikenuto KnneHTa B Buae OnekTPOHHOro AOKYMeHTa, NoAaHHOro nocpeacTtBom VIHTepHeT-baHka/MobunsHoro baHka Ha oTkpbITMe PacueTHom kapTel 6e3 dhusnyeckoro Hocutens.

dakT oTkpbITUA Tekylero cyeta B baHke noaTBepxaaeTcs:

- B cfnyyae nogaym 3assnerus KnueHta Ha BymaxHom HocuTene - YBeAOMMeHeM O MPefoCTaBNeHny ycnyr Ha 6yMaxxHOM HocuTene, nognMcaHHbiM KnmeHTowm;

- B cnyyae nopaym 3asenenus Knventa B Buge OnekTpoHHoro gokymeHTta (31), nocpeactsom MHTepHeT-banka/MobunbHoro baHka, nognvucanHoro M3l KnveHTta B cootBeTCcTBUM C MOPSAKOM ANCTAHLMOH-
Horo 6aHKOBCKOro 06cnyxmBaHus KMMeHToB — dusnyeckunx nuu no cucteme FD-Online (MpunoxeHve Ne5 k [loroBopy) — cBegeHusimm 06 oTkpbITUM Tekyllero cyeta B cucteme MHtepHeT-baHk/MobunbHbI
BaHk.

2.4. B cnyyae noanucanusa KnueHtom YBegomneHuns o npegoctasneHnn yenyr, KnueHt gomkeH obecneunTb Hanuuve AeHexHbIX CPeAcTB Ha TekyleM cyeTe B pa3avepe ctoumoctu KapTel 3a roa/ Tapud-
HOro nnaHa 3a mecs.

2.5. Cyetom ans crivcanusi komuceun 3a Kapty/ TapudpHbin nnaH KnveHT HasHavaeT TekyLumn CyeT oTKpbITbI ANnsa AaHHon KapTbl/ TapydHoro nnaxa.

2.6. Cnncanune komuccum 3a Kapty/TapudHbin nnad nponssoauntca baHkom ¢ TekyLero cyeta oTkpbIToro Ans AaHHon Kaptbl/ TapudHoro nnana, 6e3 4ononHUTENbHbIX pacrnopshkeHuii KnneHta (Ha ocHoBaHun
3apaHee JaHHOro akuenTta) B AeHb Bbigaun KapTbl, a B AanbHENLWeM:

- ecnu ycrosusmun KapTbl NpeyCMOTPEHO exxeMecsiyHoe crincaHue kommccumn 3a Kapty/ TapudHbivi [MnaH - cnvcanve komuccun 3a Kapty/TapudHbli nnad npomseoanTcs baHKoM exxemecsyHo B AeHb, COo-
OTBETCTBYIOLMIA AaTe Bbldaun KapTbl, a ecnn Takoe 4ncno aensetca Hepabounm OHEM - B Grivpkanwmii cnedyowmin 3a HUM Pabouunii aeHb. MNpu oTCyTCTBUM B MecsiLle COOTBETCTBYIOLLEro Yncna cnicaHve
komuccum 3a Kapty/TapudHbii nnaH nponssoanTcs baHkom B nepsbit Pabounn aeHb Mecsua, crneayoLwero 3a MecsaLem, B KOTOPOM OTCYTCTBYET COOTBETCTBYIOLLIEE YUCTIO;

- ecnu ycnosusimv KapTbl NpeaycMOTpeHo exerogHoe cnucaHve komuccun 3a KapTy, To Takoe cnucaHve npousBoautcs baHkom exerogHo B AeHb, COOTBETCTBYIOLMIA AaTe Bbigayn KapTel, a ecnu Takoe
yncno sensietcs Hepaboumm AHEM - B Gnvkanuvin cnegyrowmii 3a HUM Pabounii aeHb. [Mpu oTCyTCTBMM B MeECsiLie COOTBETCTBYHOLLErNO YMcna cnucaHve kommuccum 3a Kapty npomssoautcs baHkom B nepBbii
Pabounn aeHb mecsua, cnepytoLlero 3a MecsaueM, B KOTOPOM OTCYTCTBYET COOTBETCTBYHOLLee Yncno. MNpy He[ocTaTouHOCTH AEHEXHbIX CPeACTB ANns onnatel komuccun 3a Kapty/TapudHbii MNMnax Ha Tekylem
cyeTe [JoOMyckaeTcs YacTUYHOE CnncaHve Tako KOMUCCHM B CyMMe CBODOAHOro ocTaTka AeHeXHbIX CPeACTB Ha TekyLlem cyeTe No Mepe NOCTYNeHNst AeHeXHbIX CpeAcTB Ha TeKyLmin cyer.

2.7. Tpw HepgocTaToYHOCTM Ha TekylleMm cyeTe AeHeXHbIX CPeACTB, AOCTaTOYHbIX AFIA OnaTel KOMUCCUIA, HAYMUCIIEHHBIX B COOTBETCTBUM € Tapudamu, baHk umeeT npaBo NpMocTaHOBUTL 06CNyXuBaHue
KnveHTa / npegoctasnexune ycnyr KnneHTy 4O MOMEHTa MOCTYMNMeHWs onnarbil.

2.8. B cnyyae obpa3oBaHus 3aformKeHHOCTU 3a TapudHbIN NnaH Ha TeKyllem cyeTe B Te4YeHVe OHOro MecsLla, Ha4ymHasa co BTOPOro Mecsua, Ha4yucrneHve KoOMUccuMmn npuoctaHaenmeaetcsd. [ocne cnuca-
HVS 0Opa3oBaHHOW 3a40HKEHHOCTH 3@ TapuHBbIN MNaH, HauncneHe KOMMCCUM BO30OHOBNSAETCS.

3. MOPANOK COBEPLLUEHUA OMEPALMA NO TEKYLLEMY CYETY

3.1. KnueHT MoxeT fasaTb BaHKky pacropskeHust Ha pasoBble U perynsipHbIe NepeBobl AEHEXHbIX CPEACTB CO cyeTa.

3.2. Ecnu Tekywuii cyeT aBnsieTcss CYeTOM KapThbl, TO BCe pacxoAHble onepaLum Nno cHeTy OCYLLEeCTBSIOTCS TOMbKO C UCMOMNb3oBaHMeM PacyeTHoM KapTbl.

3.3. B cnyyasix HeCBOEBPEMEHHOTO 3a4ncreHust Ha TekyLmUin cHeT NoCcTynUBLUMX KIMEeHTY feHeXHbIX CpeacTB Nnbo Mx HeOGOCHOBaAHHOIO CMMUCAaHUS, a Takke HEBBINOSIHEHUS ykasaHui KnueHTa o nepesofe
[EeHexHbIX cpeAcTB 6o 06 nx Beigade ¢ Tekyllero cyeta BaHk 06si3aH ynnaTuTb Ha 3Ty CyMMy HEYCTOlKY B NOpsiAKe v pa3mepe, NpefyCMOTPeHHOM AeliCTBYIOLMM 3aKOHOAATENbCTBOM.

4. NOPSAAOK OTKPbITUA U COBEPLLEHUSA OMEPALIMIA MO CYETY MOrAWEHUA KPEOUTA

4.1. baHk oTkpbiBaeT KnneHTty CyeT norawieHus kpeguTa B Bantote PO Ha ocHoBaHun 3asiBNeHUs Ha NpefocTaBreHne yenyr.

4.2. Mo CyeTy noralleHns KpeauTa NpoBoAATCA criegytoLne onepauum:

4.2.1. 3a4ncneHre CyMMbl KpeamTa, MpefoCTaBleHHOro B COOTBETCTBUM C 3aKMHOYEHHBIM C BaHKOM KpeaWUTHLIM [OrOBOPOM;

4.2.2. 6e3HanV4HbIN NepeBof, AeHEXHbIX cpefcTB Ha CyeT KapTbl / B onnaTy MMyLLieCTBa B COOTBETCTBUM YCITOBUAMW KPEAUTHONO AOroOBOPa;

4.2.3. onepauumu no Bblgaye HannyHbIX B kacce baHka;

4.2.4. onepaumnn Mo BHECEHWIO HANMYHbIX AEHEXHbIX CPEACTB M 3a4MCIieHnto Ge3HannyHbIX NepeBoAOB AEHEXHbIX CPeACTB U nocneaytllee cnucaHne baHkom 3a4ncrneHHbIX AeHexXHbIX CpeacTB B noratle-
HVe 3a0MKEeHHOCTM Mo KpeanTy (Ha ocHoBaHUK pacnopsikeHust KnueHTta Ha GymaxHOM HocuTene).



4.3. OcHoBaHveM Ans 3akpbiTvsa CyeTa noralleHns kpeauTa ABnaeTca npekpalleHne OeicTBUsA KpeaMTHOro foroBopa. Mpn HegocTaTouHOCTU AeHeXHbIX cpeacTB CyeT noralleHns kpeamta noanexur 3a-
KPbITWIO CO AHSA, CrieaytoLero 3a AHeM npekpaLLeHns AedcTBUS KpeaUTHOro AoroBopa. MNpu Hannymm AeHexHblx cpeacTs CyeT noralleHnst KpeanTa NOANEXUT 3aKpbITUIO CO AHS, CrieaytoLLero 3a AHeM nepeBo-
Aa AeHexHbIX cpefcTB co CyeTa noralleHus kpeauta no peksuanTaMm, ykasaHHbIM KnveHTom / Bbigayuv CpeacTB HanuuHbiMK B kacce baHka. B cnyyae Henonyvenns KnveHTom cpefcTB HanMyHbIMK B Kacce
BaHka 1 oTcyTcTBUSA yka3aHus KnveHTa o pekBuanTax, Ha KoTopble Heob6XxoayMO NepeBecTn OCTaToK AeHEXHbIX CPpeacTB, baHk camocTosiTensHO pellaeT BONpoc 06 yKadaHHbIX AEHEXHbIX CpefcTBax B COOT-
BETCTBUM C TpeboBaHusiMK 3akoHoaaTenbcTBa Poccuiickon ®enepaumu.

5. MOPAAOK 3AKPbITUA CHETA

5.1. CTOpOHbI AOrOBOPUNMCL O TOM, 4YTO BaHk BnpaBe B OAHOCTOPOHHEM MOPSiAKe O0TKasaTbCs OT UcnonHeHus [oroBopa B Yactu obcnyxvBaHust TekyLero cyeTa u 3akpbiTb TEKyLUIA CYET Npy Hanuymm B
TeyeHne ABYX NeT COBOKYNHOCTU CreAyoLLMX YCNOBUIA:

- OTCYTCTBME AEHEXHbIX CPeACTB Mo TeKyLlemy cyeTy;

- OTCyTCTBME onepauumin no TekyLlemy cueTy.

5.2. Mpwn Hannuun ykasaHHbIX B N. 5.1. [loroBopa ycnosuii baHk ocylecTenseT npeaynpexaeHve KnueHta o NpeacTosiemM 3akpbiTum TekyLero cyeta nyTem HamnpasfeHns CMC-COOBLLEHNSA Ha HOMep Te-
nedgoHa Knunerta, cBefeHnss 0 KOTOpom npegoctasneHsl Knuentom baHky. B cnyyae otcytcteusa y banka csegennit o Homepe Tenedora KnveHTa, baHk ocywectenseT npegynpexaenve KnueHTa o npeacro-
ALWeM 3aKkpbiTUK TekyLlero cyeTa B MMCbMEHHOM BUAE NOCPEACTBOM MOYTOBOM CBsi3W. [loroBop B YacTu o6CnyxunBaHns TekyLlero cHeta cuuTaeTcs pacToOpPrHyThiM MO UCTEYEHUM ABYX MECSALIEB CO AHS Hanpas-
nexust baHkom Takoro npegynpexaeHus, ecnu Ha TekyLwmin cyeT KnueHTa B TeYeHre 3TOro cpoka He NOCTYNWNM AeHeXHble cpeacTaa.

5.3. [orosop B YacTn obcnyxvBaHus Tekyluero cyeta KnueHTta pactopraeTcsi, @ cHeT 3akpbiBaeTcs no 3asierneHnto KnueHta Ha BymaxxHoM HocuTene B noboe Bpems, a 3a ucknoveHnem Cyeta norallieHus
KpeamTa. CyeT noralleHnsa kpeanTa MoXeT ObITb 3aKpbIT HE paHee npekpalleHns aencTens KpeamtHoro gorosopa, Ans UCMoMHeHWs 06s3aTenbCTB MO KOTOPOMY OH Obifl OTKPbIT.



MpunoxeHne Ne2
k [loroBopy 0 6aHKOBCKOM 06CnyXMBaHUU
c¢nsnyeckux nuuy B AO KB «Ypan ®1»

NOPAAOK
Bbinycka u o6cnyxuBaHusa PacyeTHbix kapT MasterCard/Mup

1. AQOMNONHUTENbHbLIE TEPMUHbI

1.1. MMHUManbHbIN ocTaToK No CYeTy KapTbl — 3TO MUHMMAarbHbIV EXXEAHEBHbBIA OCTATOK Ha Havarno AHs no CyeTy KapTbl B TeYeHWe kaneHgapHoro Mecsiua (ecnv CyeT KapTbl Gbln OTKPbLIT B TEKYLLEM Me-
csle — MMHUMAaTbHbIN OCTaTOK CO AHS, Criedytowero 3a Hem oTkpbITust CueTa, no nocnegHuin Pabounin AeHb MecsiLa BKIIOYUTENBHO).

1.2. Onepauus ¢ ucnonb3oBaHnem PacuyeTHoN kapTbl — 6e3HanNMYHbIN NepeBo AEHEXHbIX CPEACTB, a TakkKe NoMyvYeHVe Hanu4HblX JEHEXHbIX CPeACTB B MyHKTaxX Bbl4ayu HanuyHbIX U GaHkomaTax,
onnata TOBapOB U YCNyr B TOProBO-CEPBUCHBIX NPeanpuATUsiX, NPOBEAEHHbIE C UCMONb30BaHWeM PacyeTHoW KapThl.

1.3. TpekpalyeHune genctBuA PacyeTHON KapTbl — HEBO3MOXHOCTb MPOBEAEHNS ONepaLuuii C ncrnonb3oBaHnem PacyeTHon kapThbl.

1.4. Cron-nucT — cnucok PacyeTHbIX kapT, onepauymmn no KoTopbiM 3anpeLleHbl baHkom.

1.5. TpaHcrpaHuy4Hble NnepeBoAbl — NEPEBOAbI AEHEXHbIX CPEACTB MO onepauusiM, COBEPLUEHHbIM C UCMONb3oBaHeM PacuyeTHbIX kKapT 3a npegenamu rocygapctaa, Ha Tepputopum Kotoporo atn PacueT-
Hble KapTbl ObINWN 3MUTUPOBAHBI.

1.6. 3asiBneHue Ha Bbinyck — 3asiBreHve Ha npefocTaBreHve ycnyr no Bbinycky PacyeTHon kapThbl M NpegocTaBneHune ee [lepxaTtento.

2. OBLWME NMNONOXEHUA

2.1. Bbinyck, obcnyxumBaHue n ucnonb3oBaHne PacueTHoON KapTbl perynmpyeTcst 3akoHogatenbctBom Poccunckon Pegepauum, HopmatuBHbIMK aktamy baHka Poccum, ycnoBrsMy nNULEH3MOHHBIX cormna-
LLIEHWN, 3aKIoYeHHbIX Mexay baHkom n nnatexHbimm cuctemammn MasterCard/Mup B byacTu, He npoTuBopeyallen 3akoHogaTensctBy Poccunckon ®enepaumu, [loroBopom u NpaBunamu nonb3oBaHns 6aHKoB-
ckou kaptoni MasterCard/Mup (Mpunoxenne Ne 3 k [JoroBopy). B cnyyae npotuBopeunii mexay npasunamu Nopsiaka Bbinycka n obcnyxusanus PacyeTHbix kapT MasterCard/Mup (Mpunoxenne Ne 2 k [loroso-
py) n MpaBunamu nonb3oBaHus 6aHkoBckol kapToi MasterCard/Mup (Mpunoxexue Ne 3 k [oroBopy) npuopuTeT umetoT npasuna Nopsigka Beinycka u obcnyxuBaHust PacyeTHbix kapT MasterCard/Mup (Mpu-
noxeHune Ne 2 k [loroBopy).

2.2. Pac4yeTHasi kapTa, OCHOBHas WUy AOMOSHUTENbHAS, SBNSETCA COBCTBEHHOCTbIO BaHka 1 fomkHa ObiTb BO3BpalleHa no ero nepsoMy TpeboBaHuio B criyvae npekpaLleHns evicTeusa PacyeTHom kapThbl.
BaHk Bnpase B No60o MOMEHT aHHyNMpoBaThk, 3abnokMpoBaTe MM NPUOCTaHOBUTL UcMonb3oBaHne PacyeTHol kapTel. baHk BnpaBe oTkasaTb B BbiNycke Unun 3aMeHe PacyeTHoMn kapTbl 6e3 06bACHeHWst Npu-
YYH.

2.3. [lepxatenb ABNAETCA €ANHCTBEHHBIM NULOM, UMEIOLLMM NPAaBO MoSb30BaTbCs PacyeTHOM KapTon 1 HeCyLM OTBETCTBEHHOCTL 3a BCe Oonepauuv, Npou3BeaeHHbIe no Hel. B crnyvae ecnu Jepxatens
nepegan PacuyeTHyto kapTy w/vnu MNMUH komy-nnbo B nonb3oBaHve, Bce NpoBeAeHHble onepauum ¢ ncnone3oBaHnem KapTbl ByayT cuntatbCcs coBeplUeHHbIMY camMum [lepxaTtenem B 6€3ycrioBHOM NOpsAKe.

2.4. 3anpelleHo ncnonb3oBaHne PacyeTHol kapTel ANS BeAeHWS NpeanpuHMMaTenbCKOW, MHBECTULMOHHOW AEATENbHOCTH.

3. NOPAAOK BblIAAYU PACYETHbBIX KAPT

3.1. PacyeTHas kapTa BbinyckaeTcs Kk TekyliemMy cyeTy KnveHta.

3.2. PacueTHas kapTa BblgaeTcs npu ycrnosun npucoeanHerns Knnenta k [lorosopy, noanncanvsa KnmeHTom cocTaBneHHbIX Ha BymMackHOM HocuTene 3asBneHns Ha BbiMyck U YBEAOMIEeHVs O npeaocTas-
nexun yenyr B Ocpuce baHka, ecnvn nHoe NpsiMO He NpeaycMOTPEHO [JOroBOpoM U (Uni) NPUMOXEHNEM K HEMY .

3.3.  ®akT nonyveHuns PacyeTHON kapTbl NOATBEPXAAETCA COCTaBMEHHbIM Ha ByMaxHOM HocuTene n noanucaHHbiM KnueHtom B Odvice baHka YBegomneHnem o npeaocTaBrieHnn YCnyr, ecnv Hoe npsiMo
He npedycMoTpeHO [JoroBOpoMm 1 (M) NPUNOXKEHNEM K HEMY.

3.4. [Ons Bbinycka PacyeTHOM kapTbl KnneHT gormkeH obecneuntb Hanmume OeHeXHbIX CPpeacTB Ha Tekyllem cyeTe, K KOTOPOMY BbiMyckaeTcs PacueTHas kapTa, B cooTBeTCTBUM ¢ Tapudamu baHka B pas-
Mepe ctommocTu KapTtbl 3a rog/ TapudHoro nnaHa 3a Mecs, KOMUCCUM 3a CPOYHOEe M3roToBrieHne (B crnyyae, ecnu KnueHT BeiGpan gaHHyto ycnyry). [pn He[oCTaTOMHOCTUN AEHEXHbIX CPeACcTB Ha Tekyliem
cyeTe Ans ynnaTel KOMUCCUI 3a BbiNyck PacyeTHon KapTel PacyeTHas kapTa He BbinyckaeTcs.

3.5. B pamkax BblibpaHHoro TapudHoro nnaHa/ Kaptel KnueHT nmeeT npaBo Ha nonyveHve [lononHuTenbHbIX PacyeTHbIX kapT, ecnn 3To npegycMoTpeHo ycnosusimu Kaptel/TapudHoro nnaxa. [Ansa nony-
yeHus JononHutensHon PacyeTHon kapTel KnveHT gomkeH npegoctaButb B Odmnc baHka coctaBneHHoe Ha BymaxHoM HocuTene 3asiBneHve Ha npefocTaBrneHve ycnyr no oopme, yCTaHOBMEHHOW baHkoM.
Tekywmin cyeT KnueHTa, K KOTOpoMy BbinyLeHa [lononHutensHaa PacyeTHas kapTa Ha uMs [epxartens, SBnsioLerocst TpeTbiM MMLOM Mo OTHOLLEHUIO k KnneHTy, He npuobpeTaeT cTaTyc COBMECTHOrO cyeTa.

3.6. KnuneHT umeet npaBo xogaTancTBoBaTe nepes baHkom o Bbigave [JononHuTenbHbIX PacyeTHbIX kapT Ha crieayoLyX YCoBUsX:

e Jlnuam, He JOCTMrLLMM BO3pacTa 7-Mu neT, Bbinyck KapT He ocyliecTBnseTcs;

e Jlnuam B BO3pacTe oT 7-mMu Jo 14-Tu neT (Oanee Takke - ManoneTHW, ManoneTHee NULO), He NPUCOeAMHMBLLMMCSA K ycroBusM [loroBopa, KapTta MoxeT ObITb BbinyLieHa TOMNbKO B KavecTse JononHu-
TenbHoW PacyeTHow kapTbl k CueTy kapTbl 3akoHHOro npeactaButens. Bce geHexHble cpeacTsa, nvetowmecst Ha Cyete OcHoBHoW PacueTHon KapTel, K koTopoMy BbinyLleHa [ononHutensHas Pac-
YeTHas kapTa Ha VMsi MarnoneTHero, 1 NocTynatoLLme Ha AaHHbIA CYET, SBMATCA cpeacTBaMu, NpefocTaBneHHbIMM ManoneTHeMy KnveHtom (3akoHHbIM npeacTaBuTenem) u/unum ¢ cornacusa Knuexta
(3akoHHOro NpeAcTaBuTENS) TPETBUM NULOM AN CBOOOLHOIO pacnopsKeHUsi MarnoneTHUM;

e Jlvuam B Bo3pacTe oT 14-Tn fo 18-Tu neT, He NpUcoeauHMBLUMMCS K ycrioBusiM [JoroBopa, Kapta MoXeT ObiTb BbinyLleHa TONbKo B kadectBe JononHutensHon PacueTHon kapTbl k CueTy OCHOBHOW
PacyeTHow KapThbl.

[ns nonyyeHus OononHuTenbHol PacueTHon kapTbl KnueHT gormkeH npegoctaButb B Oduc baHka 3asBneHne Ha npegocTasreHune ycnyr no opme, ycraHoBrneHHon baHkom, Ha BymaxHoM HocuTene, a
Takke Apyrve JOKyMeHTbl U cBeaeHns Ha [epxatenen [JononHuTenbHbIXx Pac4eTHbIX KapT, KOTopble MOryT ObiTk 3anpolueHbl baHkom. KnveHT gomkeH obecneunTb BbIMOMHEHWE YCMOBUIA HacTosiLero [loroBo-



pa u MNpaBun nonb3oBaHus 6aHkoBckow kapToit MasterCard/Mup (MpunoxeHne Ne 3 k [loroBopy) Bcemu [lepxaTensiMm 1 CamoCTOSITENbHO PerynMpoBaTh B3avMOOTHOLLEHNS ¢ depxaTensmu JononHuTenbHbIX
PacueTHbIx kapT. B3avMmHble npeTeH3un mexay [depxatenem OcHoBHoM PacueTHon kapThl 1 Oepxatenem JononHutensHo PacyeTHo kapTbl peluatoTcs 6e3 yqactus baxka.

3.7. PacueTHasi kapTa MoXeT ObITb NMonyyeHa TONbKo NMYHO [epxatenem npv npeabsBreHun JOKyYMeHTa, YAOCTOBEPSLWEro NMUHOCTL [epxatens, 3a UCKIMoYeHneM cryyaes, korga JononHutensHas
PacueTHas kapTa BbinyLeHa Ha UMsi manoneTHero nuua. B Takom cnyvae [lononHuTensHasi PacyeTHas kapTta MOXeT ObiTb MonyveHa Tonbko Npu NMUYHOM obpatleHnn 3akoHHOro NpeacTaBUTENs ManoneTHero
HepxaTensa JononHutenbHon PacyeTHon kapTbl, BeicTynawouero B kavectse fepxatens OCHOBHOW PacyeTHOW KapTbl, Npu MPeAbABNEeHNM SOKYMEHTOB, yA0CTOBepSAoWmUX nuiHocTn Oepxatens OCHOBHON
PacyeTHoW kapTbl 1 ManoneTtHero [epxatens [JononHuTtensHon PacyeTHON kapThbl, a Takke AOKYMeHTa, noaTBepxaatowiero Hanvwune 3a fepxatenem OcHoBHoM PacuyeTHo kapTbl cTaTyca 3aKOHHOro npef-
cTaButens manoneTtHero Jepxartensa [ononHuTtensHon PacyeTHOW KapTbl, €eCrin CBEAEHMS O HanmuuMm Takoro cratyca He cofepxaTtcs B AOKYMEHTe, YAOCTOBEpSIoLEM NNYHOCTL ManoneTHero [lepxatens
[ononHuTtensHon PacueTHoW KapTbl.

3.8. [pu nonyyeHun PacyeTHon kapTbl OepxaTtens 0ba3aH nognucatb PacyeTHyto KapTy LLApUKOBOW PYYKOWM B crieumarnbHO OTBEAEHHOM MecTe, 3a MUCKIoYeHneM cryvaes, korga [ononHutensHasa Pac-
YyeTHas KapTa BbiMyLeHa Ha MMsi ManosieTHero nuua B Bo3pacte oT 7-mu Ao 14-tn net. ®opma KoHTponbHoro obpasua nognucu Ha [ononHutenbHon PacyeTHol kapTe, BbiMyLWEHHOW Ha UMS MaroneTHero
nvua B Bo3pacte oT 7-mu go 14-tv net, nognexut nognucanuio Jepxatenem OCHOBHOW pac4eTHOM KapTbl, BbICTYNAKOWMM OOHOBPEMEHHO 3aKOHHbLIM NpeAcTaBuTeNieM MarnofieTHero nuua, SBnstoLLerocs
[HepxaTenem JononHutensHon PacyeTHon kapTbl. OTCYyTCTBME UMM HECOOTBETCTBME noanucy Ha PacyeTHol kapTe noanvcu [epxatens SBnseTcs 3aKkOHHbIM OCHOBaHMEM 0TKa3a B npvieme PacyeTHow KapTbl K
0b6CcnyXMBaHUIO N N3bATUS Tako PacyeTHom KapTbl M3 obpalleHns 6e3 kakmx-nnbo KOMMNEHCaLMOHHbIX BbIMNAT CO CTOPOHbI NnaTexHbIx cuctem MasterCard/Mup n BaHka.

3.9. llpu coBepLueHUM onepaLmii pacHeTHble AOKYMEHTbI, 0popMIIsieMble C MOMOLLbI Pac4eTHow KapTbl, MOryT ObITb 3aBepeHbl Kak N4yHoM nognuckio epxartens, Tak n BBogom [epxartenem MNWHa, ecnn
onepauum BbIMOMHSTCS € NMOMOLLbIO 3MEKTPOHHOIrO TepMuHana unu baHkomara. [lepxxatens PacueTHon kapTbl 06513aH xpaHutb [NAH B cekpeTe.

3.10. [Hepxatenb OcHoBHOW PacyeTHoI kapTbl MoXeT obpaTuTbcs B BaHk Anst npoaneHus cpoka aencteus PacyeTHol kapTbl (OcHOBHOM vnn [JononHUTEnNbHORM); ANs nonyvyeHust HoBow PacyeTHoN kapTbl
(OcHoBHOM 1nu ononHUTENbHOW) B Cyvae yTpaTbl Unu nopyn PacyeTHou kapThl; Anst usmeHexuns ®. L. O. depxaTtensi, HAHECEHHOro Ha NULEBOW CTOPOHE PacyeTHOM KapThbl.

3.11. [epxaTtenb [JononHutensHown PacyeTHon kapTbl MOXeT obpaTuTbcsa B baHk ¢ 3asBneHnem Ha BymaHOM HocuTene Ans nonyyYeHus Hoou [JononHuTenbHown PacyeTHo KapTbl B Criydae ee yTpaThbl
mnu nopyu; ana nameHenma ®. W. O. [depxartens, HAHECEHHOro Ha NULIEBON CTOpoHe [JononHuTensHONM PacyeTHON KapThl, 3@ UCKIOYEHNEM criydaeB, korga [dononHutensHasa PacyeTHasi kapTa BbinyLleHa Ha
MMsi MarnoneTHero nuua B Bo3pacTe oT 7-mu o 14-Tn net. B Takom cnyyae 3a nonydeHvem [ononHuTtensHon PacyeTHon kapTel MOXeT obpatutbest Tonbko nuuHo [epxatens OcHoBHOW PacyeTHoW kapTsl,
BbICTYNamLWuii 0AHOBPEMEHHO 3aKOHHBLIM MpeacTaBuTeNneM MarnoneTHero nuua, sienstoLlerocs Jepxatenem [JononHutensHon PacyeTHON kapTbl, Npy NpeabsBeHNN JOKYMEHTOB, YAOCTOBEPSOLMNX TUHHOCTM
Oepxatena OcHoBHoM PacuyeTHoM kapTbl 1 ManoneTHero [depxartens [JJononHutensHon PacyeTHOM KapThl, a Takke AOKyMEHTA, noaTBepxaatoLwero Hannymne 3a Odepxatenem OcHOBHOM PacuyeTHoOM kapTbl cTa-
Tyca 3aKkoHHOro npefcraButens manonetHero [epxartens [ononHutensHon PacyeTHONM KapTbl, €Crin CBEAEHWSA O HanmuunM Takoro ctatyca He coaepXaTcs B JOKYMEHTe, yAOCTOBEPSIOEM NINYHOCTb Maro-
netHero Jepxatensa [JononHutensHon PacyeTHOM KapThbl.

3.12. Hosas PacyeTHas kapTa C HOBbIM CPOKOM AENCTBUS BblAAETCs B Criydae 3aMeHbl cTapon PacyeTHOM KapTbl MPU YCNOBUM aHHYMPOBaHUSA NOCreaHen.

3.13. B cniyvae otkpbiTus Lindposoit kapTel Yepes cuctemy MHTepHeT-baHk/MobunbHbii Bark KnveHTy [ocTynHo npoBefeHue onepauuii no Tekyliemy c4eTy, OTKpbIToMy K PacyeTHoi kapTe, B COOTBET-
cTBuMU ¢ [MopsiaKOM OTKPbLITUSI U coBepLueHus onepauunii no Tekywemy cuety (MpunoxeHne Ne 1 k [JoroBopy), ¢ MOMeHTa OTOGpaxeHus cBefeHuin 06 oTKpbITUKM Tekyllero cyeta B cucteMe WHTepHeT-
BaHk/MobunbHbI BaHk.

3.14. bBaHk npekpawaet obcnyxumBaHve Kaptol KnueHTta npu nepexope KnveHTta Ha HOBbIN TapudHbIv NaH, KOTopbI He npegycMaTpyBaeT Bbinyck 1 obcnyxusaHne KapTbl AaHHoro Buaa. Mpu atom Knu-
eHT 0b6sa3aH caaTtb KapTy 1 BnpaBe noaath 3asiBrieHne Ha Bbinyck HOBOW KapThbl, BbIMycK U 06CnyXrBaHWe KOTOPOW NpeayCMOTPEH BbIOpaHHbIM TapudHbIM nraHoM.

4. OCOBEHHOCTMU BbINMYCKA U OBCNYXXUBAHUA LUPPOBbLIX KAPT

4.1. Mopaya 3asABneHns Ha Bbinyck Lindpposon kapTbl ocywectenseTcs no Bolibopy KnueHrta vepes VHTepHeT-bank nnn MobunbHbii Bank B cootBeTcTBUMM C NOpPAAKOM ANCTaHUMOHHOIO 6aHKOBCKOro 06-
CMNYXBaHUS KITMEHTOB - dmandeckux nuu, no cuctreme FD-online (Mpunoxenune Ne 5 k [loroBopy).

4.2. LindpoBas kapTa umeeT criefyoLine pekBmM3nTbl, KOTopble AoBoaaTca Ao ceeaeHust Knuenta nocpeacteom ViHTepHeT-barka unm MobunsHoro baHka nocne Beinycka Lindposoit kapTbi:

- umsa fepxatens Lindposon kapThl;

- cpok gencteus Lincdposon kapThbl;

- 16-3Ha4HbIN HOMep LindpoBsoit kapThl;

- CVV2-koqa.

4.3. LndpoBas kapTa MoxeT 6bITb BbinyLleHa k Tekyliemy cuety unu Cuety KapThbl.

4.4. Lindposas kapTa Bbinyckaetcs KnveHTy HesameanutensHo nocne odopmnenns KnueHtom 3assneHns Ha Bbinyck Yepes VIHTepHeT-baHk unu MobunbHein Baxk npu ycnosumn cobnioferns Tpebosanus,
ycTaHoBreHHoro n.4.3.3. MpunoxeHns Ne 5 k [Jorosopy.

4.5. Undposas kapTa sBNsieTCs 4EVCTBUTENBHOM 4O UCTEYEHNS CpOoKa ee AeNCTBUS.

5. OCOBEHHOCTMU BbIMYCKA U OBCNYXUBAHUA KAPT MUP CTUKEP

5.1. Kapta Mup CTvkep BblAaeTcst npy ycrnoBun npucoeanHeHns Knuenta k [loroBopy, noanvcanus KnmeHTom cocTaBneHHbIx Ha 6ymaxHoM HocuTene 3asiBreHns Ha BbiMycK U YBeAOMIEHWs O NpeaocTasne-
Hum yenyr B Ocpuce baHka, ecnu nHoe nNpsMo He npeaycmMoTpeHo [JoroBopoM u (M) NpUoXeHWEM K HeMy.

5.2. ®akT nonyyeHunsa Kaptel Mup Ctukep noaTeepxaaeTcsi COCTaBreHHbIM Ha BymaxHOM HocuTene u noanucaHHbiM KnueHtom B Oduce baHka YBegomneHvem o NnpeaocTaBneHnm YCnyr, ecnv nHoe npsiMo He
npegycMoTpeHo [JoroBopom v (Mnn) NPUIOXeHNEM K HEMY.

5.3. Kapta Mup CTukep MOXeT BbITb BbinyLLeHa K Tekylemy cyeTy unu Cyety KapTbi.



5.4. Kapta Mup CTukep BbinyckaeTcs ¢ TexHorormen 6eckoHTakTHbIxX nnatexen. Onepauum ¢ ncnonb3oaHnem Kaptel Mup CTukep OCyLLECTBASIOTCSA TOMbKO NyTeM OeCKOHTaKTHOM OnnaThl, a Takke C UCMOoMb-
30BaHNEM pekBu3nToB aton KapTel nnm TokeHa KapTbl.

5.5 Kapta Mup CTtukep cocTouT 13 ABYyX YacTen, otaensemMbix Apyr oT apyra. MeHbluas yacte Kaptel Mup Ctukep nmeeT kneesyto ocHOBY (fanee — CTukep), MOXeT ObITb NpucoeanHeHa K niobomy npeameTy ¢
rnagkoin NoBEPXHOCTLIO, B TOM ymcrnie MobrnbHOMY YyCTPOMCTBY, M MCMONb30BaTLCA ANSt OCyLLEeCTBNeHust 6eckoHTakTHOM onnatel. Bonblas yacte Kaptel Mup CTvikep copepXuT cBefieHus 0 ee pekBuanTax 6e3
ykasaHusi hamunum v uMeHn KnmeHTta u He MOXeT UCNonb30BaThCs ANs OCYLLEeCTBNEHNS 6ECKOHTaKTHOM onnarbl.

5.6. He pekomeHayeTcsa oCyLLecTBMSATL NOBTOPHOE HakneusaHve CTvkepa B CBA3U C yTepel KIesiMM Croem CBOWX CBOWCTB MpW KaXA4oM MOBTOPHOM MCMONb30BaHUU. KNWEHT AOMKEH y4uTbiBaTb, YTO Npu
NMOBTOPHOM HaknevBaHuy CTukepa OH MOXeT ObITb NOBPEXAEH, YTO caenaeT HEBO3MOXHbLIM €ro nocneaytoLiee 1cnosib3oBaHe no npsiMoMy HasHadeHusi. baHk He HeceT OTBETCTBEHHOCTU 3a MOBpeXAeHue
KapTtbl Mup CTukep nocne ee Bbigaqn KnueHTy, B TOM YMCre ecrnuv Takoe NoBpexaeHVe SBUMOCh CrEACTBMEM NMOBTOPHOIO HaknemBaHus. baHk He rapaHTVpyeT BO3MOXHOCTb NOBTOPHOIO HaknevBaHus CTuke-
pa.

5.7. MNpwu HaknenBaHun CTukepa Ha kopnyc unm Yyexon MobunbHoro ycTpoicTBa KnneHT QomKeH y4uTbiBaTb yKka3aHHble B HacTosieM nyHkTe ocobeHHocTn Kaptel Mup Ctukep. Ecnv Ha MobunbHOM ycTpoii-
CTBE MCNOMb3yTCA MOGUIbHBIE NNAaTeXHblE CEPBUCHI, TO A4St YCNELIHOro OCYyLLEeCTBNeHUsi BeCKOHTaKTHOW onnaTbl ¢ ncnonb3oBaHveM KapTel Mup CTvkep criegyeT Npov3BecTU CrieaytoLime HacTPOKK:

- Ha MobunbHoMm yCTpOVICTBe C OnepaLmoHHON CUCTEMON iOS yoanutb Bce TokeHbl (COS,D,aHHbIe K 6aHKOBCKMM KapTam, BbiNyLEeHHbIM BaHKOM 1Mnu CTOPOHHUMY KPeaUTHLIMU Opl'aHVISaLI,VIﬂMVI) 13 nNnaTexHoro
MOBUIBHOrO cepBuCa;

- Ha MobunbHOM ycTpoincTBe ¢ onepauunoHHoi cuctemort Android otkntounts NFC nnm yaanuTe Bce TokeHbl (CO3aaHHble K 6aHKOBCKMM KapTaM, BbiMyLeHHbIM BaHKOM 1 CTOPOHHUMUW KPeaUTHBIMU OpraHu-
3auUmMsaMU) U3 NNaTEeXHOro MOBUMBLHOIO cepauca.

Mpy HecobnoAeHNN ykaszaHHbIX B HACTOSALLEM MYHKTE HacTpoek GeckoHTakTHas onnara ¢ ucnonb3oaHnem Kaptbl Mup CTrkep MOXeT ObITb HEYCNELLHON.

5.8. MNepesbinyck Kaptbl Mup Ctukep He ocylectBnsieTcst. 3ameHa Kaptbl Mup CTukep ocylectBnsieTcst nyTéM Bbinycka HoBow KapTel Mup Ctukep.

6. CPOK OEMCTBUA PACYETHbIX KAPT

6.1. PacuyeTHas kapTa nnaTexHow cucteMbl Mup BbinyckaeTcsi CPOKOM Ha 8 (BoceMb) NeT, , nnatexHow cucteMbl Mastercard — Ha 5 (naTb) neT, KapTta ¢ uHaueuayaneHbiM AudanHom, Lindposas kapta u
Kapta Mup Ctukep BbinyckatoTcs CpokoM Ha 3 (Tpu) roaa.

6.2. Ecnu uHoe He npeaycMoTpeHo [JoroBOpOM MW NPUMOXEHUAMU K HeMy, BaHk nmeeT npaBo NepeBbINyCTUTbL Ha HOBbIM CPOK PacyeTHyto KapTy, CPOK AeCTBUA KOTOPON 3akaHuMBaeTcs, 6e3 AononHu-
TenbHOro ysegomnerus KnvenTa, cnnucas cornacHo 3apaHee gaHHoMy KnveHTtom akuenty co Cueta KapTbl komuceuun, npegycMoTpeHHble Tapudpamu, ecnv KnveHT He yBegomun baHk 0 cBoeM xenaHuv npe-
KpaTWTb MCnonb3oBaHWe Kakon-nnbo 13 PacueTHbIX KapT He MeHee YeM 3a Mecsil, 40 UCTeYeHUss cpoka AencTBus PacyeTHon kapTel. [Mpu oTkade KnneHTa OT nonyvyeHns BbiMyLWEHHON UMW NepeBbInyLLEeHHO
PacyeTHoW KapTbl kKommuccun, ynnaveHHbole baxky, KnveHTy He BO3BpaLLaloTCs U He y4UTLIBAKOTCA B CHET noralleHns 3agormkeHHocTn KnueHta nepen baHkom.

6.3. BbaHK nmeeT nNpaBo NPOAOCIKMTL 06CnyXMBaHNe PacyeTHOW KapTbl MO UCTEYEHNN CPOKa ee AeNCTBUS B TeYeHWe Nepuoaa, NPpoAOIMKUTENbHOCTL KOTOPOro ONpeaenseTcsa no ycmoTperuto baxka, ¢ nH-
dopmupoBaHnem o6 atom KnveHta.

7. NOPAOOK OBCNYXXUBAHUA PACHETHbLIX KAPT

7.1. [epxatenb 06s3aH coBepLUaTh onepauuv ¢ Ucrnorb3oBaHMeM PacyeTHOl kapTbl B COOTBETCTBUM C ycrioBusiMu [JoroBopa, HacTosiwero Mpunoxenus u Mpasunamy nonb3oBaHus 6aHKOBCKOW kapToin
MasterCard/Mwup (MpunoxeHne Ne 3 k [loroBopy).

7.2. [epxaTtenb MOXeT UCNOMb30BaTb PacyeTHyto kKapTy B Ka4eCcTBe NIaTexHOro CpeacTBa Ha NpPeanpusaTUaX TOProBnv 1 cdpepbl YCIyr, NPy NONy4YeHnn HanmyHbIX AeHEXHbIX CPeACTB B 6aHKOBCKUX yype-
XOeHWsAX U B BaHKoMaTax, Ha KOTOpbIX pa3MeLLeH 3HaK COOTBETCTBYHOLLIEN nnaTexHon cuctembl MasterCard, kak Ha Tepputopun Poccuiickont Pefepaumu, Tak 1 3a pybexoMm, a Tak xe Ha KOTOpbIX pasmeLleH
3HaK nnaTexHon cuctembl Mup, kak Ha TeppuTopumn Poccunckon ®enepauumn, Tak U B psae 3apybexkHbIX CTpaH, ykadaHHbIX Ha ouLmanbHOM canTe nnaTexHon cuctemsl Mup.

7.3. Tlpwn coBepLueHun onepauun c Ucrnonb3oBaHnem PacyeTHon kapTbl [lepxaTenb OOMMKeH noanucaTb Yek UM oTTuck ¢ PacyeTHon kapTbl (Cnvn), yAOCTOBEPMBLUMCE B MPaBUITBHOCTU €ro 3anofHeHns
(cooTBeTCTBMSA HOMEpPA KapTbl, CyMMbl U AaTbl onepauun). [lepxaTens He nMeeT npasa NoANUCbIBaThb YeK (Crum), B KOTOPOM He NpocTaBrieHa cymma onepauun. Kaccup ydpexaeHusi, npuHumatoiero PacyeT-
HYI0 KapTy, UMeeT NMpaBo U3bATb PacyeTHyto kapTy 6e3 npeaBapuTenbHOro nNpeaynpexaeHns B criyyae pacxoXaeHus noanucent Ha cnvne (Yeke) n Ha PacueTHon kapte. Kaccup yupexaeHus Bnpase nonpo-
cuTb [epxatens npeabsBuTb AOKYMEHT, YAOCTOBEPSIOLLMIA NUYHOCTL [epxaTens, Ans uaeHTUgrKaumm ero NMYHOCTH.

7.4. [epxaTenb 06513aH COXpaHsATb BCE AOKYMEHTbI, CBSI3aHHbIE C onepaumsiMu no PacyeTHON KapTe (YeKu 1 KBUTaHUMK), U NpeabsBnsaTh Ux baHky no ero TpeboBaHmMio nnm npu BO3HUKHOBEHWUWN CMOPHbLIX
cUTyaumn.

7.5. KnueHT cornawaeTcsi, 4TO Mcnosnb3oBaHne PacyeTHon kapTel 1 npaBunbHoro MNiAHa npu npoBegeHMn onepaumin ¢ NOMOLLbIO 3NEKTPOHHOIO TepMuHana unu 6aHkomarta siBnsieTcst Hagnexallen v go-
CTaTouHOM naeHTudukaumen epxartens v NoATBEPXKOAEHNEM NpaBa NpoBeAeHNs onepauuii no cyetam KnueHTa. KnveHT cormaluaeTcs, YTo UCnonb3oBaHne PacyeTHON kapThbl 1 BBOA koAa, NPeAOoCTaBIEHHOMO
B pamkax TexHonorun 3D-Secure npu npoBefeHun onepaunii B ceTn VHTepHeT, ABNSeTCs Hagnexallen n OCTaTouHON naeHTudmkaumen epxaTtens u nogTBepXaeHneM npaBa NpoBeLeHUs onepauuin no
cyeTtam KnueHTa.



7.6. KnuneHT 06513aH cBOEBpEeMeHHO pa3mMellaTb Ha CyeTe KapTbl HeOOXOAUMbIE AieHeXHble CPeAcTBa AN obecneyeHns nnarexecnocodHocTn PacyeTHon kapTbl (OCHOBHOM Mnu [JoNOMHUTENBHOW), B TOM
yucne Ans cnucaHua baHkom koMuccuin 3a NpoBedeHne onepaunii ¢ UCNonb3oBaHneM PacyeTHbIX kapT, NpeayCcMOTpeHHbIX Tapudamu.

7.7. CnucaHve feHexXHbIX CpeacTB, HeobXoAUMbIX AN onnatel o6cnyxuneaHust KapTbl B Te4eHre ovepeHoro neproaa, nponsBoamTcs B NepBbli Pabounii AeHb Mecsiua, crieaytoLero 3a MecsiueM Bblaaym
KapTbl co CyeTa kapThbl cornacHo 3apaHee faHHOMy KnveHToM akuenTy B COOTBETCTBUM € AencTByoWmMMK Tapudamu. Mpu obenyxuBanum KnneHTta B pamkax TapudHOro nnaHa cnvcaHvne AeHexXHbIX CpeacTs
npon3BOANTCA B AaTy CNMCaHWsA KOMUCCUK 3a TapudHbii nnaH ¢ Tekylero cyeta, OTKPbITOrO B paMkax AaHHOro TapudHoro nnaHa, cornacHo 3apaHee gaHHOMY KnveHToMm akuenty B COOTBETCTBUM C Aen-
cTeyowmmMn Tapudamu.

7.8. KnueHT 0b6s3aH nony4nTb B COOTBETCTBUM C BanioTHbIM 3akoHopaTenscTBoM Poccuiickon Pepepaummn (HesaBucumo oT BamtoTbl CyeTa kapThl) paspelleHve baHka Poccun ans coBepLueHns BantoTHbIX
onepauun ¢ ncnons3oBaHnem PacyeTHom kapTbl, B TOM Yucne 3a npegenamu Poccuiickon Pegepaumm, CBA3aHHbIX C ABWKEHVEM KanuTana.

7.9. B cnyvae oTka3sa ot npuobpeTeHusi ToBapa WUnv NpefocTaBneHnst YCnyru, onnayeHHbIX ¢ ucrnonb3oBaHnem PacyeTHol kapTbl, [epxaTtens He BnpaBe TpeboBaTb OT TOProBO-CEPBUCHOTO NPEANpUATHS
BO3BpaTa CTOMMOCTW ToBapa (yCcryrv) Hanu4HbIMW AEeHeXHbIMW cpefcTBaMu. Bo3spaT AeHeXHbIX CPeAcTB TOProBO-CEPBUCHBIM NPEANPUATUEM OCYLLECTBNAETCA TONMbKO Ge3HannyHblM nepeBodoM Ha Cuet
KapTbl.

7.10. Yuwepb, NnpuunHeHHbI OepxaTenem BcreacTBne HEUCMOMHEHNS UMW HEHaANeXalllero ucnonHeHus [Jorosopa, noanexuT 6e3ycrnoBHoMy Bo3mMeLleHuo KnveHTom Barky.

7.11. baHK He HeceT OTBETCTBEHHOCTM 32 BO3HUKHOBEHME KOHMMMKTHBIX CUTyaLuii BHEe cdepbl ero KOHTPOIS U CBA3aHHbIX co cbosiMm B paboTe BHELLHUX CUCTEM OnnaTbl, CUCTEM CBSI3W, pacyeToB, obpa-
6OTKM 1 Nepefayvn AaHHbIX.

7.12. BaHk He HeceT OTBETCTBEHHOCTY B Crydae, ecrnv npeanpusiTue Topronu/ycnyr, oMHaHCOBOE yupexaeHue nnu nboe MHoe TpeTbe NUL0 OTKaXeTCst MPUHATL PacyeTHyto kapTy k onnare.

7.13. bBaHK He HeceT OTBETCTBEHHOCTM B Cryyae GrOKMPOBKM UMW HeMcrnpaBHOCTY GaHKoMaTa, NpuHagexallero CTOpoHHeMy 6aHKy, a Takke ecrnun BasntoTHble OrpaHUYeHnst cTpaHbl npebbiBaHus [depxa-
TeNns 1 YCTaHOBMEHHbIE NIMMUTbI Ha CyMMbl MOMYYEHNS HanMYHbIX AEHEXHbIX CPeACTB B GaHKOMaTax B Kakon-nmbo cTenenu 3aTpoHyT nHTepecs [lepxatens.

7.14. baHK He HeceT OTBETCTBEHHOCTU B Cly4asx HeBbINonHeHus [depxarenem ycnoBuin Hactosiwero MNpunoxexus, MNpasBun nonb3oBaHusa MexayHapogHou 6aHkoBckon kapTon MasterCard ([Mpunoxexune
Ne 3 k [loroBopy), a TaKke B CUTyaLusiX, HAXOAALMXCSA BHe cdpepbl KOHTponsa baHka.

7.15. BaHK npMHMMaeT K onnaTe Bce onepauun, CoBepLleHHble 6e3 HapyLleHns npaBun nnaTtexHbix cuctem MasterCard/Mup [depxatenem wu/wnu Tpetbumn nuuamu no Kapte unu ¢ ncnonb3oBaHvem WH-
dopmauum o kapTe.

7.16. BriokupoBka [JononHutensHon PacyeTHON kapTbl, BbIMYLLEHHOW Ha UMSI TPETBETO N, MOXeT ObiTb ocyLuecTBneHa KnueHtom unu Oepxartenem [JononHuTensHon Pac4eTHoM kapThl, 3a UCKIMOYEHEM
cnyyaes, korga [dononHutensHasa PacueTHas kapTa BbiMylleHa Ha UMsi ManosfieTHero nuua B Bo3pacte oT 7-mu go 14-tu net. B Takom cnyyvae 6nokvpoBky [dononHutensHon PacyeTHOW KapTbl MOXET OCy-
LLeCTBNSATb TOMbKO Nu4HO [depxatens OcHOBHOM PacyeTHO kapThl, BbICTyNaloLWmii 0AHOBPEMEHHO 3aKOHHbIM NpeAcTaBuTeneM MasorneTHero nuua, sienswowerocs Jepxatenem JononHutensHon PacyeTHom
KapTbl.

7.17. PasbnokupoBaHue [ononHuTenbHon Pac4eTHom kapTbl, BbIMyLLEHHOW Ha UMsi TPETHEro LA, OCYLLECTBISETCS creayowmnm obpasom:

o ecnv [lononHuTensbHas PacyeTHas kapTta 6bina 3abnokmpoBaHa KnveHTom, To ee pas3bnokMpoBaHme oCyLLeCTBNSeTCA Tonbko KnmeHTowm;

e ecnv [lononHuTtensHas PacyeTHas kapTta 6bina 3abnokvposaHa [epxartenem [lononHuTtensHon PacyeTHo KapTbl, TO ee pa3brnoknpoBaHne MoXeT ObiTb OcyLlecTBneHo kak KnuenTtom, Tak u flepxa-
Tenem [JononHutensHon PacyeTHol KapTbl, 3a UCKIKOYEHWEM criydaeB, korga JononHutenbHas PacyeTHas kapTa BbinylleHa Ha UMsi MaroneTHero nvua B Bo3pacte oT 7-mu Ao 14-tu net. B Ta-
KOM criydae pasbnokvpoBaHve [JononHUTensHon PacuyeTHON KapTbl MOXET OCYLLECTBASATLCS TONbKO NnyHo Oepxatenem OcHOBHOW PacyeTHOW KapTbl, BbICTYNAOLWMM OAHOBPEMEHHO 3aKOHHbIM
npeacTaBuTenemM MasnoneTHero nuua, senswwerocs Oepxarenem JononHuTensHon PacyeTHON KapTbl, Npu NpeabsBrneHny 4OKYMEHTOB, yaoCcToBepsowmnx nuyHoctn Oepxatens OcHoBHon Pac-
YeTHOW kapTbl U ManoneTHero [lepxatenst JononHuTenbHoW PacyeTHOM KkapThl, a Takke OOKYMeHTa, MoATBepXaatoLLero Hanmune 3a fepxatenem OcHoBHOM PacyeTHoM KapTbl cTaTtyca 3akoHHO-
ro npeacraButens manoneTtHero [lepxatensa [JononHutensHon PacyeTHOM kapTbl, €Crn CBEAEHUS O HanM4Mm Takoro ctaTtyca He CoAepXaTcs B AOKYMEHTE, yAOCTOBEPSIOLLEM NTMYHOCTb ManoneT-
Hero fepxatens [lononHutensHon PacyeTHoNM kapTbl.

7.18. WN3meHeHve cymmbl lNMnatexxHoro numuta JononHuTensHon PacyeTHON kapThl, BbIMYLLEHHONW HA MMS TPETbero nvua, MoXeT OblTb ocyllecTBneHo Tonbko KnueHTtom. Hdepxartens [JONOnHUTENbHOM
PacueTHow kapTbl He BNpaBe U3MeHsiTb CyMmMy [naTexHoro numuTa.

7.19. Mony4yenune MNMNHa OononHutenbHon PacyeTHOM KapTbl, BbINYLLEHHON Ha UMs TpeTbero nuua, ocylectansetca KnveHtom nnu Oepxatenem JononHuTtensHon PacyeTHOM KapTbl CAMOCTOSITENBHO C
nomotpbto cepsuca nonyyenus NMNHa Ha WEB-cTpaHuue B cetn MHTepHeT no agpecam www.klookva.ru unu yepes KoHTakT-LeHTp baHka no Homepam TenedoHa: 8(342) 240-10-40, 8-800-100-10-40 nocne
Moentndmkaumm Knvernta unu Oepxatens JononHuTenbHoN PacyeTHOM kapTbl MO damMunmm, UMEHU, a Takke OTYECTBY, ECNY MHOE He BbITEKAET U3 3aKOHa UMM HauMOHanbHOro obbiyas, u AyTeHTudumkaumm
Knuenta nnu Oepxatensa JononHutenbHon PacueTHowm kapTbl B nopsiake, yctaHoBneHHom n.3.10. [JoroBopa, 3a ucknoveHnem criydaes, korga JononHutensHasi PacueTHasi kapTa BbinylleHa Ha UMs MarnoneT-
Hero nuua B Bo3pacTe oT 7-mu Ao 14-tn net. B Takom cnydae MNonyyeHue MWHa JononHutensHoi PacyeTHOM KapTbl OCyLLECTBASIETCS TonbKko NnyHo [depxatenem OcHoBHON PacyeTHoM kapTbl, BbICTyMaoLLMM
OLHOBPEMEHHO 3aKOHHbIM MPeACTaBUTENEM MarofieTHero nuua, siensoweroca Jepxatenem JononHutensHon PacyeTHon kapThl. [NonyyeHune MNMWHa ans KnyBHbix kapT JoM.ru ocyLLecTBNsSeTCsl aBTomaTuye-
CKW - Ha HOMep TenedoHa, ykasaHHbI KnveHToM Ans ycnyrn SMS-baHk, otnpaensietca cMmc-coobuienve ¢ 4 uudpamm MNMAHa kapTbl. MNMoeTopHoe nonyyeHune NMMHa ocylecTBNsSieTcs TONbKO Yepes KOHTaKT-
ueHTp baHka no Homepam TenedoHa: (8342) 240-10-40, 8-800-100-10-40 nocne NaeHTudmkaumm KnuenTa nnu depxatens JononHutenbHon PacyeTHOW KapTbl N0 dhaMunmu, UMEHU, a Takke OTYECTBY, eCrv
MHOE He BbITeKaeT 13 3aKOHa Uy HaumoHanbHoro obblyas n AyteHtudumkaumm Knventa wnu [depxatens [JJononHutensHon PacyeTHol kapTebl B nopsake, yctaHoBneHHom n. 3.10. [loroBopa, 3a UCKITI0YEHNeM
cnyyaes, korga [lononHuTenbHas PacyeTHast kapTa BbinylleHa Ha UMsi ManoneTHero nuvua B Bo3dpacte oT 7-mu o 14-tn net. B takom cnyyae lMNMonyyenne MNMWHa [ononHuTensHon PacyeTHow KapTbl ocy-
LlecTBNSETCA TONbko NuMYHo OepxaTtenem OcHOBHOW PacyeTHOW KapTbl, BbICTYNaOLWMM OAHOBPEMEHHO 3aKOHHbLIM MpeacTaBUTENeM MarnofieTHero nuua, sisnswowerocs Oepxatenem JononHutensHon Pac-
YETHON KapThbl.

87. MOPAOOK PACYETOB MO KAPTE

8.1. BaHk cnucbiBaeT co CyeTta KapTbl COrMacHo 3apaHee AaHHOMY KnneHToM akuenTy CyMMbl, 3KBUBamneHTHble CymMaM npoussedeHHbIX [lepxartenem onepauuii ¢ crnonb3osaHneMm PacuyeTHbIX KapT, a
TaKKe CyMMbl KOMUCCUI 1 CEPBUCHBIX NIaTexeln, NpeaycMOTPeHHbIX Tapudamu, B TedeHune 180 (CTa BOCbMUAECATM) KaneHaapHbIX [Hel C MOMeHTa NPOoBEAEeHNs onepaLum.

8.2. Tpu cosepLieHun [lepxaTenem onepauuii ¢ cronb3oBaHnem PacyeTHo kapThl He JonyckaeTcs npesbileHre MNnatexHoro numuTa.

8.3. KnueHT 0653aH Bo3MecTUTh BaHKy pacxofbl N0 NpeoTBpaLLeHNio HE3aKOHHOTO UCMONb30BaHNSA PacyeTHbIX KapT B pa3mepe NOHeceHHbIX baHkom pacxooB, NOATBEPXAEHHbIX [JOKYMEHTASLHO.

8.4. B cnyyae npeabasneHns KnmeHTom npeTeH3un no onepaumm, He060CHOBaHHOCTb KOTOPON AOKyMEHTanbHO AokasaHa, KnueHT oba3aH Bbinnatutk baHky B 6e3ycnoBHOM nopsiake CyMMbl hakTuyecku
npousseeHHbIX BaHkoM pacxodoB Ha nosyyYeHne JOKYMEHTOB, NOATBEPXKAAIoLWMX Onepauuio.
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9 NOPAOOK NPEKPALLEHUA OENCTBUS PACYETHOM KAPTbI
9.1. BaHk 06513aH Ha OCHOBaHWK 3asBneHust KnueHnta Ha BymaxHOM HocuTene o 3akpbiTn OCHOBHOWM PacyeTHON kapTbl npekpatutb AenicTBre OcHoBHOM PacyeTHon kapThbl. [pekpalueHne aencteus (co-
BepLUEeHNs (hMHAHCOBBIX ornepauuii) no JononHutenbHon PacyeTHoi kapTe, BbIMyLEHHOW HA UMS TPETLErO NLA, MOXET ObITb OCYLLECTBNEHO Ha OCHOBaHWU 3asiBNeHns Ha GymaxkHoM HocuTene no dopme
BaHka, nognucanHoro KnueHtom unu [depxartenem [dononHutenbHon PacyeTHoOW KapTbl, 3@ UCKMOYEHNEM cryyaes, korga JononHutensHasi PacyeTHas kapTa BbifylleHa Ha UMs ManoneTHero nuua B BO3-
pacte oT 7-mu go 14-Tv neT. B Takom cnyyae ¢ uenbto npekpalleHns gericTeus JononHuTtensHon Pac4eTHoW KapTbl MOXeT 06paTutbes Tonbko nuyHo [depxatens OcHoBHOM PacyeTHol KapThbl, BbICTYNaloLLmi
O[HOBpPEMEHHO 3aKOHHbIM NpeacTaBUTeNneM ManoneTHero nuua, saensowerocsa Jepxarenem [JononHutensHow PacyeTHoM kapTbl.
9.2. BaHk nmeeT npaBo aHHynupoBaTb PacyeTHytlo KapTy B crniyyae HernonyyeHus ee [epxaTtenem no ncredeHnm 60 (LecTnpgecsTu) KaneHaapHbIX AHEN ¢ AaTtbl nodaqn 3asiBNeHus Ha npefocTaBrieHne
ycnyr no Bbinycky [ononHuTeneHon PacyeTHom kapTel v 60 (LectuaecaTun) kaneHaapHbIX AHen ¢ Aatel npoaneHus PacyeTHon KapTbl Ha HOBbI CPOK AENCTBYUS.
9.3. BaHK nmeeT npaBo NpekpaTuTb AencTene Pac4yeTHOM KapTbl B CRNeayLmMxX cryyasx:
e B crny4yae obHapyxeHusi BaHKOM HE3aKOHHBIX ornepauuii ¢ Cnonb3oBaHnemM PacyeTHOW kapThl;
e B CNnyyae npefocTasrieHns nnatexHon cuctemon MasterCard/Mup nHcpopmaumm o He3aKOHHOM MCMONb30BaHMKN PacyeTHOW KapTbl;
e B cnyyae 3akpbiTus Cuyeta kapTbl BaHkoM B COOTBETCTBUM C ycrnoBusimmn [Jorosopa;
e B Criydae otcyTcTBusa onepauun no Cuety KapTbl B TedeHune 6 mecsues.
9.4. bBaHk UMeeT npaBo MNPV BO3HWKHOBEHUW MpeBbILeHns [naTexxHoro numuTa, Hapywexun [epxaTenem ycnosuii Hactoswero [JoroBopa v MNpaBun nonb3oBaHus H6aHkoBckow kapToi MasterCard/Mup
(Mpunoxenune Ne 3 k [loroBopy) Unu nHbIX ENCTBUSAX, CBA3AHHBIX C UCMONb3oBaHueM PacyeTHow KapTbl, BnekyLumx 3a cobon yuepb ans baxka:
e MPUYOCTaHOBUTb UMW NPeKpPaTUTb AercTBUE PacyeTHol kapTbl, @ Takke NPUHMMAaTL AN 3TOro Bce HeobXxoAMMble Mepbl BMoTb A0 U3bATUA PacueTHon KapThbl;
o HanpaswuTb [epxaTento PacyeTHow KapTbl yBegomMrneHue ¢ TpeboBaHmeM Bo3BpaTa PacyeTHol kapTel B BaHk.
9.5. B cniyyae npekpalleHus gencteus [JoroBopa Bce PacyeTHble KapThl, BblaHHble B paMkax [JoroBopa, 06bABNAOTCA HEAEVUCTBYHOLMMMN 1 Noanexat Bo3spaTty B baHk. [pn aTom komuccum 1 cepBucHbIe
nnaTexwu, ynnaveHHbole baHKy, He BO3BpaLLalTCs 1 HE yYUTBLIBAIOTCS B CHET MoralleHus 3agorkeHHocTn KnnenTta nepes baHkom.
9.6. bBaHk nmeeT npaBo npekpatTuTb obcnyxuBaHne Pac4eTHow KapThl, NpyLeLwen B HErOgHOCTb.
9.7. bBaHk umeeT npaBo GrokupoBaTh PacyeTHyto kapTy B criydae BO3MOXHOMO BO3HUKHOBEHMUSI (PUHAHCOBLIX NoTepb KnueHTa ¢ ero nocrneayoLwymM yBeAOMIIEHNEM.

10. YTPATA PACYETHOM KAPTbI

10.1. [epxatenb obs3aH NpeanpuHMMaTh BCe BO3MOXHbIE Mepbl AN NpefoTBpaLLeHns yTpaTbl PacyeTHOM KapTbl U/Un HE3aKOHHOTO UCMONb30BaHWS.

10.2. B cnyuasx ytpatbl Pac4eTHoOM KapTbl n/unun ee He3akoHHOro ncnonb3oBaHus Jepxartenb obs3aH nponHgopmupoBaThk baHk 06 yTpaTte PacyeTHow kapTbl, PyKOBOACTBYSACH [paBunaMm nonb3oBanns
6aHkoBckou kapTont MasterCard/Mup (Mpunoxenune Ne 3 k Jorosopy).

10.3. TMpw nonyyeHun yBegomneHust Oepxatens o6 yTpate w/vnm He3akoHHOM MCMofb3oBaHUKM PacyeTHon kapTbl BaHk npuoctaHaBnuBaeT gencteue PacuyeTHon kapTbl. [pu obHapyxeHun PacyeTHow
KapTbl, paHee 3asiBNeHHON yTpadyeHHon, epxaTtens 0653aH HemeaneHHo MHdopMmupoBaTth 06 aTom baHk, a 3aTeM BepHyTb PacyeTHyto kapTy B baHk.

10.4. Ecnu KnueHT He yBegomun baHk 06 yTpate PacyeTHoM KapTbl Uy ee He3akoHHOM MCMonb3oBaHuu, To baHk He 06s13aH Bo3meLLaTh KnueHTy cymmy onepaumm, CoBepLUeHHon 6e3 cornacus KnmeHTa.

MpunoxeHune Ne 3
k [JoroBopy 0 6aHKOBCKOM 06CnyXuBaHum
c¢nsunyeckunx nuuy B AO Kb «Ypan ®1»

NPABUIA
nonb3oBaHuUA 6aHkoBckou kapToi MasterCard/Mup

1. BbIOAYA KAPTbI

1.1. Kapta BblgaeTcst nocne npucoeanHeHust Knuenta k [loroBopy, nogayn B baHk 3asiBneHns Ha npefocTaBrneHve ycrnyr 1 npyu Hanudium Ha CuyeTte KapTbl CpeAcTB, HEOOXOANMbIX ANs OTKpbITUS KapTbl B
COOTBETCTBUM C AencTByoWwmnMmn Tapudamu. Kapta MoxeT 6bITb MonyyeHa Tonbko nuyHo [lepxatenem.

1.2. MNpw nonyyeHun KapTel [lepxatens 0683aH nognmcate OpMy KOHTPObHOro obpasua noanucy n KapTy LapukoBoK pyykol B crieupanbHO OTBe4eHHOM Ha Hell mecTe. OTCyTCTBME UM HECOOTBETCTBYE
noanvcu Ha Kapte nognucu [lepxaTtens sBMseTcs 3aKOHHbIM OCHOBaHWeM oTkasa B npueme KapTbl k 06cnyxuBaHuio 1 n3bsatusa Takon KapTtel n3 obpatleHus 6e3 kakmx-nmbo KOMMeHCaUMOHHbIX BbinNnaT co
CTOPOHbI NnaTexHon cuctembl MasterCard/Mup.

1.3. Kaxxgow KapTte npucBaviBaeTcs nepcoHarnbHbiln naeHtTudmkaumonHsin Homep (MUH). Monyyenne MNMWHa ocywectensietca KneHToM camocTodTenNbHO C NOMOLLpio cepuca nonyyexust NMAHa Ha WEB-
cTpaHuue B ceTn VHTepHeT no agpecam www.klookva.ru nnuv yepes KoHTakT-LueHTp baHka no Homepam TenedoHa: 8(342) 240-10-40, 8-800-100-10-40 nocne NpeHTudmkauum KnveHta no dpamunmm, uMeHu, a
TaKkkKe OTYECTBY, €CNN MHOE He BbITeKaeT 13 3aKOHa UMM HaumMoHanbHoro obblyas, n AyteHtudukauum KnveHTta B nopsigke, ycraHoBnenHom n. 3.10. forosopa. Monyyenne NMHa gna KnybHeix kapT Jom.ru
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OCYLLIECTBIISIETCA aBTOMATUYECKM - Ha HOMep TenedoHa, ykaszaHHbIN KnneHTom anst yenyru SMS-Baxk, oTnpaBnsietTcs cmc-coobueHune ¢ 4 uudpamm NAHa kapTbl. MosTopHoe nonyyeHue MAHa ocylwecTsns-
€TCA TONbKO Yepes3 KOHTaKT-LeHTp BaHka no Homepam TenedoHa: 8(342) 240-10-40, 8-800-100-10-40 nocne VaeHTudmkaumm KnveHta no pamunum, UMeHun, a Takke OTYECTBY, €CNN MHOE He BblTeKaeT u3
3aKoHa WUInW HauMoHanbHoro obbivas, n AyteHtudukaumm KnneHta B nopsiake, yctaHosneHHom n. 3.10. [orosopa. MNWH sensietca aHanorom cobctBeHHopy4Hou nognucy Oepxatens. Onepauumn, npoBeaeHHble
no Kapte c ncnone3osanunem NHa, npusHatoTcs coeplueHHbiMn [lepxatenem. 3anpelyaeTcs nepegaya MHpopmaumm o kapte TpeTbnM nuuam.

2. ICNONb30OBAHUE KAPTbI

2.1. [lepxaTtenb sBRseTCS eQUHCTBEHHBIM NULIOM, UMEILLMM NMPaBo Monb3oBaTbcsl KapTol 1 HecywyM OTBETCTBEHHOCTb 3a BCe ornepauuv, NpousseaeHHble no Hel. B cnyvae, ecnu [epxaTenb nepenan
KapTty nnu ee yactb, MVH nnu CVV2/CVC2/TIMK2 - kog komy-nnbo B nonb3oBaHWe, BCe NPOBEAEHHbIE onepaunmn ¢ ucrnonb3oBaHvem KapTbl 6yayT cuntatbecs npoBedeHHbIMU camum [lepxaTenem B 6e3ycnos-
HOM nopsake.

2.2. Onnata ToBapoB/ycnyr 1 Bbigavya HannyHbIX AeHeXHbIX CPeCTB OCYLLECTBNSAITCA Ha YCMOBUAX U B NOPSAKe, OENCTBYIOLLMX B TOProBO-CEPBUCHOM Npeanpusitumn (6aHke), npuHuMatowem KapTy n Bxo-
aswem B cuctemy MasterCard/Mup.

2.3. Mpu npoBegeHnn onepawuuy NoKynk1 ToBapa, NONyYeHUst YCNyru Unm Bbl4aqyn HanmyHbIX ¢ ucrnonb3oBaHneM KapTel nponasoautcs ABTopusauusi. Ecnu [lepxxaTenb oTka3blBaeTcs OT onepauum, Heobxo-
OMMO MPOM3BECTU OTMeHy ABTOpu3auuy ¢ npegoctaBrneHveM [epxaTtento AOKyMeHTa, noaTeepKaatolero oTMeHy ABTopu3auuy, B NPOTMBHOM Criyyae cymma onepauuu Oynet HepocTynHa B TeveHue 30
(TpAauaTn) kaneHgapHbIX AHEW.

2.4. B cnyyae, ecrnv TOproBo-cepBUCHOE MPeANPUsiTUE NMPOM3BOAMT OKOHYATENbHbIN pacyeT ¢ [lepxatenem 3a apeHay aBToMobunsi, 6GpoHMpoBaHMe rOCTUHMWLBI U T. M. U MPY 3TOM TOProBO-CEPBUCHOE npea-
npusiTe NPOBOAUNO MepBOHAYarnbHy0 ABTOPM3aLIMI0 HAa CyMMY 3arioroBOro pe3epBmpoBaHns, Heobxoarmo noTpeboBaTk OTMEHY NepBOHaYanbHoOn ABTopusaumm.

2.5. [lepxatenb He Bnpase TpeboBaTb BO3MELLIEHWSA HaNMM4HbIMU CTOMMOCTH ToBapa, npnobpeTteHHoro no Kapte, a 3aTeM BO3BpaLLieHHOro npoaasLy. B criyyae Bo3BpaTta npmobpeTeHHOro ToBapa npovsso-
AuTCH onepaums oTMeHbl ABTopusauuu.

2.6. baHk B3nMaeT komuccum 3a obcnyxmBaHve KapTbl B COOTBETCTBMM C YCTAHOBIEHHbIMU Tapudamu. MNpy Nony4YeHnn HanmuyHbIX JEHEXHbIX CPeACcTB B CTOPOHHUX BaHkax co CyeTa kapTbl CnMcbiBaeTCs
[OOMNONHUTENbHAas KOMUCCUS], pa3Mep KOTOPOK onpeaenseTcst HenocpeaCcTBEHHO 6aHKOM, KOTOPOMY MpUHAaANEeXaT AaHHbIA NYHKT BblAa4u HaNUYHbIX N1 6aHkomar.

2.7. MNpu coBepLUeHUK onepauuy B BantoTe OTNNYHOM OT BantoTbl CyeTa kapTbl BaHkoM Npon3BoOAWTCS KOHBEpTaLusi CyMMbl onepauum no Kypcy baHka, yctaHOBNeHHOMY Ha AaTy cnvicaHus CyMMbl onepa-
uum co Cueta KapThbl.

2.8. B cnyuae, ecnu onepauuvs Npou3BoAuiack B NyHKTE BblAa4YM Hanu4HbIX, [lepxaTtens 4OomKeH noanMcaTtb Yek unm oTTuck ¢ KapTbl (cnvn), yaoCTOBEPMBLUMCE B MPaBUIIbHOCTY €ro 3arnoriHeHns (CooTBeT-
CTBMM HOMEPA KapTbl, CyMMbI 1 AaTbl onepauun). [NognuceiBaTb yka3aHHbIN Yek (Crum), B KOTOPOM He NpoCTaBfeHa Cymma onepaumn, He fonyckaeTcs. B cnyyae pacxoxaeHust nognucen Ha veke (cnvne) u Ha
KapTe kaccup yupexaeHns nmeeT npaso n3bATb KapTy 6e3 npefasapuTensHoro npegynpexaeHns. Kaceup yupexxaeHns Bnpase nonpocutb [lepxaTtens npeabaBuTb JOKYMEHT, yAOCTOBEPSIOLMIA €ro IMYHOCTb.

2.9. baHk He HeceT OTBETCTBEHHOCTU 32 KOMMEepYeCKMe pasHornacus mexay [lepxatenem n ToproBo-CEpBUCHBLIM NpeanpusitueM (6aHkom), npuHuMatoLwmm KapTy K 06Cny>KuBaHuio.

2.10. PerncTtpaums npoLecCMHroBbIM LIEHTPOM Ofnepauum ¢ Mcnonb3oBaHneM KapTbl SBNSETCS OCHOBaHWEM U3MEHEHUSI NNaTEeXHOro NMMUTa Ha BEMUYMHY CyMMbl onepaunn. Pernctpauns 6aHkomaTom mnm
3MEKTPOHHBLIM TEPMUHAIIOM ornepauun ¢ ncnomns3oBaHnem Kaptbl ¢ npumeHenvem NHa aensetca 6e3ycnoBHbIM NOATBEPXAEHMEM COBepLUeHMs onepaumn [lepxatenem. Pernctpaums npoLecCMHIoBbIM LiEH-
TPOM onepauumn ¢ ucnonb3oBaHveM KapTbl M BBOA Kofa, MPeAoCTaBIIEHHOro B pamkax TexHonorum 3D-Secure npu npoBegeHnn onepaumin B cetu VIHTepHeT, siBnsetcs 6e3ycrnoBHbIM NoaTBEPXKAEHWEM COBEp-
LeHus onepauuu Oepxatenem. NpoBeaeHne onnatbl ToBapoB (paboT, ycryr) B TOpProBo-cepBUCHbIX NpeanpusaTusix no Kapte MasterCard PayPass/Kapte Mup, ¢ ncnonb3oBaHnem TeXHONOrmM 6eCKOHTaKTHbIX
nnarexern Ha cymmy 0 1 000 (ogHoW Thicsium) pybnen BKIOUMTENBHO ocyllecTensieTcss 6e3 mcnonb3oBanusa MVHa. Mpu npoBegeHun onnatel ToBapoB (pabot, ycnyr) no Kapte MasterCard PayPass/
Kapte Mup ¢ wncnonb3oBaHnemM TexHOnorMm GecKOHTaKTHbIX MraTexen 3a npegenamv Tepputopun Poccuiickoii degepaumm MakcumarnbHyto cymMMy onepauum 6e3 ucnonb3oBaHus [MVHa Heobxogmmo
YTOYHATb B TOProBO-CEPBWCHOM MPEANPUSTAM, B KOTOPOM MPOBOAUTCS YyKasaHHas onepauusi.

2.11. [lepxaTtenb 0653aH COXpaHsiTb BCE AOKYMEHTbI, CBA3aHHbIE C onepauusmu no Kapte (4eku n KBUTaHLUMK), 1 NpeabsBnaTb ux baHky no ero TpeboBaHWio UNm Npu BO3HUKHOBEHWUM CMIOPHbIX CUTYaLMIA.

2.12. MNpuv NnonyyYeHUn HanNmU4HbIX AEHEXHbIX CPEeACTB B OaHkoMaTe HeobXoaAMMO UMETb B BUAY, UTO BHaHKOMAaT MOXET n3bsaTb KapTy B cnyyasx: BBegeHus 6onee 3-x pas HeBepHoro NHa; HecBoeBpeMeHHO-
ro pearmpoBaHUsi UMM HETOYHOTO WCTONMHEHNST MHCTPYKUMIA Ha TepMuHane 6aHkomaTa; noBpexaeHust KapTbl; MHOrOKpaTHOro ucnosnb3oBaHust KapTbl Ans BbiAa4M HanUYHbIX, KOTOPOE MOXET BOCMPUHUMATLCS
Kak MOLLEHHMYeckoe ucnornb3oBaHue KapTbl, yrepsHHon BmecTe ¢ [MHom.

2.13. Bo Bcex cnyyasx nabsatna Kaptel 6aHkomaTom [lepxatens MoxeT obpaTuTeca B 6aHK, KOTOpbIN ycTaHOBU GaHkoMaT (PekBu3nTbl BaHka ykasbiBaloTCcs Ha 6aHkomaTe) U MonpocuTb BepHyTb KapTy.
Mpy HecBoeBpeMeHHOM obpalleHun epxatens 6aHk — Bnagenew 6aHkomaTta MoXeT oTnpaBuTb KapTy B BaHk.

2.14. MNpwn Hanuuum nHgopmaummn o Homepe KapThbl, cpoke ee gencteus, ®. N. O. gepxatens n CVV2/CVC2/MINK2-koge BO3MOXHO NpoBeAeHve TpaH3akuuii B ceTn VIHTepHeT 6e3 ncnonb3oBaHus Kaptbl. B
cryyae NpoBeAeHUst TaKMX onepauuii TpeTbUMI NuLamm oHu ByayT cunTaTbcs NPoBeAEeHHbIMU caMum [JepxaTenemM B 6e3ycrnoBHOM nopsiake.

2.15. NS UCKMoYeHns criydaeB HeCaHKLMOHUPOBAHHOIO ncnomnb3oBaHns KapTel [lepxatenb MOXET yCTaHOBUTb «OCODbIN pexymy, MO3BOMAOLWMA OTKIOHUTL 06paboTKy COMHUTENMbHBIX aBTOPU3aLMOHHbIX
3aMpocoB, NMOCTYMaLLMX U3 CTPaH MOBbLILLEHHOrO pMUCcka MOLLEHHNYECKOro MCMOMb30BaHUst 6GaHKOBCKMX KapT. K cTpaHam noBbILLEHHOTO pucka oTHocATcs ABcTpanusi, BeHecyana, MoHKkoHr, MiHooHesus, Manai-
3usi, Mekcuka, Cunranyp, TannaHg, TariBaHb, YkpanHa, AnoHuns. ABTOpU3aLMOHHbIE 3anpockl, NpoBoauMble Mo KapTe ¢ TeppuTopumn ocTarnbHbIX FOCYAapCTB, OTKMOHATLCS BaHkoM He ByayT.

Mpy HeobxogumocTn (B CBSI3W € NOCELLEHNEM CTPaH M3 yKa3aHHOro crucka) AeACTBUE «0coboro pexuma» MoXeT BbiTb OTMEHEHO NyTEM YCTaHOBMEHUSI MHAMBUAYANbHOTO «0CO60ro pexuma, onpeaensito-
Llero cTpaHy, B kKoTopon [lepxartenb cobupaeTcst ncnonb3oBatb KapTy (Mpy 3TOM BO BCeX OCTarnbHbIX CTpaHax AercTaue KapTel orpaHu4eHo).

YcTaHoBKa / OTMeHa / U3MEHEHWE CrMcKa paspeLLeHHbIX CTPaH MHAMBMAYaNbHOro «0coboro pexummar ocyllecTrnsieTcs 6ecnnatHo. [aHHo ycrnyroi MOXHO Bocnonb3oBaTthes Yepes cepsuc SMS-baHk cu-
ctembl FD-online nu6o obpaTtumBlumnck B Cnyx0y nogaepkku KNMEHTOB No TenedoHy, ykazaHHoMy Ha KapTe, nnu B ntoboin Odmc BaHka.

3. YTPATA KAPThI

3.1. [epxaTenb OOIMKEH NpeanpuHMaTh BCce BO3MOXHbIE MepbI ANst NpeAoTBpaLleHnst yTpaTbl KapTbl W/unm ee He3akoHHOTO UCMONb30BaHWS.

3.2. B cniyvae ytpatbl KapTel unu eé yactu, NMNHa n/unu nHoro HesakoHHoro ncnone3oBanusa Kaptel, [lepxatens KapTbl AomKkeH He3ameanuTenbHo, nocrne obHapyXeHusi COOTBETCTBYHoLLero dakra, npu-
HSITb Mepbl kK BriokupoBke KapTbl B IHTepHeT-BaHke vnu no tenedoHy, ykazaHHoMmy B M. 3.6 MpunoxeHus Ne 3. [Npu obpalieHun KnueHta ViaoeHTudmkaums ocyLLecTBnsieTcs no pamMmnum, UMeHN, a Takke
OTYECTBY, €CINN MHOE He BbITEKAET N3 3aKoHa WUIN HauMoHarnbHOro obblyas, a AyteHTudukaums KnveHta ocylectsnseTcs B nopsake, yctaHoneHHom . 3.10.1. [loroBopa. baHk npegnpumMeTt mepbl Mo 6roku-
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poBke KapTbl 1 NpefoTBpaLLeHuo onepauui, NpoBoanMbIX ¢ ABTopu3auuen. B crniyyae HeBo3MoXXHOCTU cBsizaTbest ¢ BaHkom npu yTepe KapTbl 3a pybexxom [depxatento KapTel HeobxoanMo MHpopMMpoBaTh
BCeMupHyto cnyx0y nomowum MasterCard Global Service (koHTakTHas nHdopmaumsa ykasaHa Ha cante www.mastercard.ru).

3.3. [Jepxatenb KapTbl 0653aH He3ameanuTensHo nocrne obHapyxeHust dpakta ytpatbl KapTtel unu eé€ yactu, NMHa n/vnu He3akoHHOro MCMonb30BaHWs, HO He NO34Hee AHS, CreAytoLero 3a AHeM nonyye-
HWs OT BaHka yBegoMIEHNs1 O COBEPLUEHHbIX HE3aKOHHBIX onepauusx, yBeaoMute baHk nytem nopgaum 3asiBneHust Ha bymaxHom HocuTene B nmoboe otaeneHve baHka. 3asBneHve o6 ytpaveHHow Kapte nnm
eé yacTu gomkHo cogepxatb ®.M.0. fepxartens, nHdopmauuio o nocnegHux onepauusax no Kapre, getanbHoe cogepxaHve Bcex obctosTenscTB ytpathl KapTel unu eé yactu, NHa n/vnu HesakoHHOro uc-
Nofb30BaHNA C MPUINOXKEHWEM NMCbMEHHbIX AoKasaTenbCTs (Npu Hanmuum). baHk ocTaBnsaeT 3a coboi NpaBo nepeaatk NonyyYeHHy MHPOPMaLMIO B PacnopshkeHe KOMMNETEHTHbIX OpraHoB ANs NpoBeAeHUst
HeobXoAMMOro paccrefoBaHus.

3.4. Ecnu KapTta nnu ee yacTb, paHee o6bsiBNeHHas kak yTpadeHHasi, byaet HangeHa, JepxaTenb obs3aH BepHyTb ee B baHk. Micnonb3oBaHue Takon KapTbl 3anpeLyaeTcs.

3.5. [lepxaTtenb AOMKeH He3ameanuTenbHo cBA3aTbCsi ¢ baHkom B crnyyae n3batusi KapTel B TOProBo-CEpBUCHOM NpeanpusiTim unv B 6aHkomare.

3.6. TenedoHbl KOHTaKT-LeHTpa baHka: (8342) 240-10-40, 8-800-100-10-40 (ans 3BoHkoB o Poccum).


https://www.mastercard.ru/ru-ru.html

MpunoxeHue Ne 4
k [loroBopy 0 6aHKOBCKOM 06CnyXMBaHUU
c¢nsnyeckux nuuy B AO KB «Ypan ®1»

noPAAOK
npepocrtaeneHus OsepapacdTta

1. OBLUMUE NONOXEHUA

1.1. OsepppadT — KpeauT, npegocTaBnsieMbli BaHkom Npy HEAOCTaTOMHOCTU UMM OTCYTCTBUK CPeAcTB Ha TekylleMm cyeTe KnueHta ans npoBedeHus KnveHToM pacxodHblx onepauuii, B TOM Yucre one-
pauuii No BblAayve HanYHbIX AEHEXHbIX CPEACTB, OCYLLECTBASEMbIX B MOPSAKE, NPEAYCMOTPEHHOM HaCcTOALWMM [IoroBOpoM.

1.2. OsepapadT npegocTaBnseTcs npu Hanuummn PacyeTHon kapTbl K Tekyliemy cueTy KnueHta.

1.3. BbaHk nocne nonyyexus ot KnueHta 3asBneHus Ha npegocTaBrneHve ycnyr v nognucadust KnmeHtom YBeooMneHusi o NnpeaocTaBrieHnn YCryr B YacTu U3NoxXeHHbIx yenosuii OBepapadta obsasyeTcs
OCYLLEeCTBNATb KpeAUToBaHWe TekyLlero cyeTta, yka3aHHoOro B YBegoMIeHUY O NpedocTaBreHun yenyr notpebutensckoro kpegutoBanus (OBepapadT) (nanee — YBeAoMIeHe) Ha COrmacoBaHHbIX YCIOBUSIX,
onpegeneHHbIxX B YBegomneHnun (aanee — iHaveuayanbHble yCrnosus).

1.4. KpeauTHbii foroBop no npegoctasneHuto OBepapadTa — AOroBOp, COCTOALWMIA U3 MONoXeHui HacTosiero MNopsiaka npegoctaBnenns OsepapadTta (O6wme ycnosus) n Yesegomnerus (MHaovsmay-
anbHble yCroBus).

1.5. OseppapadT npegocTaBnseTcsa NpyM HEAOCTAaTOMHOCTU AEHEXHbIX CPeACTB Ha Tekylem cyeTe Ans nposeferns KnueHTom onepaumn, oCyLLecTBNsSeMbIX B Mopsake, NpeaycMoTpeHHom [loroBopoM, B
TOM 4umcre onepauuii No BbiAave HanmyHbIX AEHEXHbIX CPeACTB, ynnaTe KOMUCCUIA, NpeaycMoTpeHHbIx [oroBopom n Tapudamu baHka, nytem 3adyncneHns Ha TeKyLmii cHeT CyMMbl, HEOBX0AMMOW Ans oCy-
LecTtBneHns KnmeHTom BbilLeyKkasaHHbIX onepauui.

1.6. OsepapadT NnpegocTaBnseTCcs Co CrieayoLero onepaLmoHHOro aHs, nocne Aatbl nonyyeHus baHkom nognucaHHoro KnveHTom YBegommneHus.

1.7. [Ons ydyeta 3agomkeHHocTu KnueHTa no OBepapadTy BaHk oTkpbIBaeT ccyaHbii cyeT no yvety OBepapadTa.

1.8. [Mop paton npepoctaenerHns OBepapadTa NOHMMAaETCa AaTa 3avmcnenns cymmbl OBepapadTa Ha TekyLmi cyeT.

1.9. lMpepoctaBnenne OBepapadta NnponssoamTca baHkom Ha cneyoLmx yCroBusx:

1.9.1. Pa3mep makcumarnbHO JOMYCTMMOIN CyMMbl 3aformkeHHocT KnueHta no OepapadTy (ganee «Jlumut oBepapadta») n MiHpopmaums o nonHow ctonmocTu Kpeguta B popme OBepapadT, ykasbiBa-
eTcs B YBegomneHuu. Nop 3agomkeHHoCTbIo no OBepapadTy NOHMMAaETCsi Cymma Nosly4eHHoro, Ho He noraweHHoro Osepapadta. Pasmep Oepapadpta, npegoctasnsemoro KnuneHty, onpegensetcs bankom
camocTosiTenbHO B npefenax Jllnmuta OBepapadta kak nonoxuTenbHasa pasHuLa Mexay CyMMOWN NpoBeAeHHbIX BaHKoM B TeYeHne onepaLnoHHOro AHS onepauuii Mo nepeBody W Bblaaye AEeHEXHbIX CPeAcTB
¢ TekyLyero cyeTta, B TOM YuCrle onepawumii ¢ UCrnonb3oBaHMeM PacyeTHOW KapTbl, U CYMMOW OEHEXHbBIX CPEACTB, COCTOSILLEN M3 CyMMbl OCTaTKa AeHeXHbIX CPeACTB Ha TekyLleM cyeTe Ha Hayarno onepawmoH-
HOrO [iHS1 U CYMMbI EHEXHbBIX CPEACTB, MOCTYNUBLUNX Ha TEKYLLMIA CYET B TEYEHUE OnepaLiMoOHHOrO OHSI.

1.9.2. OBepapadT He NpefoCcTaBnseTcs, B TOM Y1Cre COOTBETCTBYOLWME onepaumnn KnveHTa He npoBoasTcs baHkom B criyvae HeynnaTbl HAYUCIIEHHbIX NMPOLIEHTOB, ykasaHHbix B N. 1.8.5. HacToswero Mo-
psinka npepocrtasneHust OBepapadta (nanee — MNopsigok) B Cpok, ykasaHHbIN B M. 1.8.6. HacTosiwero MNopsaka, a Takke B Criyyae, ecriv 3To npueBeeT K npeBbilleHnto JiumuTta oBepapadTa. [Mpu npeabasneHnm
KnvneHtom BaHKy HeckonbKux pacnopsikeHui nnbo npyu HeobXoaMMOCTM OCYLLECTBUTb HECKOMNbKO Onepauuii, a Takke B CcryyYae, ecrnv UCMOMHEHNe BCEX YKa3aHHbIX PacropsiKeHUA 3a cHeT NpefocTaBneHus
Bankom OBepapadta npvBeneT k npeBbiweHunto Jlumuta OBepapadta, baHk camocToAaTensLHO onpeaensieT, Kakme 13 pacnopsPKEHUN AOMKHbI ObITb UCMOMHEHbI.

1.9.3. HauuHas ¢ onepauMoHHOro AHsl, crnefytollero 3a aHemM obpasoBaHusi 3agomkeHHocTM no OsepapadTy, B criydae Hanuums OEHEXHbIX CPEACTB Ha TekyLleM cYeTe B KOHLIE Kaxaoro onepauyoHHOro
[OHS IeHeXHble cpeCcTBa CornacHo 3apaHee AaHHOMY KnvmeHToM akuenTy HanpaBnstoTCcs Ha noralleHue 3agormkeHHocTn KnueHta no OsepapadTy.

1.9.4. MakcumarnbHas NpoAoIIKUTENBHOCTL HanMMuust HenoraleHHoro OBepapadTa He MOXeT NpeBbIllaTh CPOK, YKasaHHbIN B YBeAoMNeHun. KnueHT JomKkeH He MeHee OOHOro pa3a B TeYeHue Cpoka, yKa-
3aHHOro B YBEAOMIIEHWUM, MOMHOCTLIO NorallaTth MMetoLLYyCs 3a0ImkeHHoCTb no OBepapadTy.

1.9.5. 3a nonb3oBaHue OBepapadTom KnneHT ynnadmBaeT BaHky npoueHThl B pa3mepe, ykazaHHOM B YBeAoMIeHnW. MNpoLeHTbl HauMCnsTCs 3a pakTuyeckoe KoNmM4ecTBO AHel nonb3oBaHus OBepapad-
TOM Ha cymMMy 3agormkeHHocTn KnveHTta no OBepapadpTy Ha Havano Kaxaoro ornepaumoHHOro AHA. HaumcneHne npoueHToB 3a nonb3oBaHne OBepapadToM OCYLLECTBASETCH eXEeMECAYHO B MOCIeaHWIA one-
paLMOHHbIV AeHb MecsiLa Nbo B AeHb NpekpalleHus aencteus JoroBopa B YacTv npegoctasneHns OBepapadTa.

1.9.6. lMpoueHTbl 3a nonb3oBaHne OBepapadToM ynnadmsatoTcs KnueHTom exemecsyHo He no3aHee 15-ro uncna mecsua, crneayrLwero 3a MecsiLlem, B KOTOPOM ObInn HaYUCneHbl NPOLEHTLI, MMBo B AeHb
npekpallenns gevicteus [JorosBopa B YacTu npegocTtasnenus Osepapadra.

1.9.7. B cnyyae Hannuus OeHeXHbIX CPEACTB Ha TeKyLlem cHeTe B KOHLIe KaXaoro onepauMoHHOro AHst AEHEXHbIE CpeiCTBa HAa OCHOBaHUW 3apaHee AaHHOro pacnopsikeHus (akuenTa) KnueHTa Hanpasns-
10TCS Ha noralleHue 3agomkeHHocTy KnveHTa no OBepapadTy B crneaytoLlein o4epeaHoCTy:

© 3aJ0/MKEHHOCTb MO MpOoLEeHTaMm;

© 3aJ0/KEHHOCTb MO OCHOBHOMY AOMrY;

o MPOLIEHTbI, HAYNCMEHHbIE 3a TEKYLLUI Nepuos NnaTexen;

e CyMMa OCHOBHOTO Jofra 3a TeKyLMIn Mepuo, nnaTexen;

e HeycToMKa (lwTpad, NneHs), npegycMoTpeHHas KpeautHeim JoroBopom no npepoctasneHnto OBepapadTa;

o VHbIE MNaTexu, NpeaycMOoTpeHHble 3akoHodaTenbCcTBoM Poccuiickon ®efepaummn o noTpebutensckom kpeauTe (3avme) nnm KpeamtHeiM JOroBopoM no npegoctasneHuto OBepapadTa.

1.10. [okymeHTOOGOPOT Mexay cTopoHamu [JoroBopa Mo BOMpOCaM, yperynupoBaHHbIM HacTosiLMM [MpunoXeHWeM, OCYLLECTBSIETCS UCKIIOUMTENIbHO Ha GyMaXKHOM HocuTene, ecriv MHOe MpsiMo He
NPeayCMOTPEHO YCIoBUAIMU HacTosiero Mpunoxenus u (unu) VHavBuayansHbIMU YCIIOBUSIMU.

2. NOPSAOOK PACYETA MNOJIHOM CTOUMOCTW KPEOUTA
2.1. Pacuert NonHou ctoumocTy KpeamTa ocyllectansaetcs baHkom B cooTBeTcTBUM ¢ PeeparnbHbiM 3akoHoM oT 21.12.2013 r. Ne 353-93 «O notpebutensckom kpegute (3amMe)» no dopmyne:
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[MCK — nonHas cToMmocCTb kKpeauTa B NPOLEHTax rogoBbIX C TOYHOCTBIO 40 TPETLErO 3HaKa nocne 3ansitou;
YBI — yncno 6a3oBbIX NEPUOAOB B KaneHaapHoM rogy. [pogomkuTensHOCTb KaneHaapHoro roaa npusHaeTcs paBHOW TPEMCTaM LUECTUAECATU NATU OHSM.
i — npoueHTHasi cTaBka 6a30Boro neproaa, BbipaxeHHas B AecaTnyHon dpopme. Onpegensercs kak HavMeHbLUEe NOMOXUTENbHOE pelleHre ypaBHEHNS:
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LMk - cymma k-ro feHexHoro notoka (nnatexa). PasHoHanpasneHHble AeHEXHbIe MOTOKK (NnaTexu) (MPUTOK U OTTOK AEHEXHbIX CPeACTB Mo TekyLeMy CYETY) BKIHOYaOTCS B pacyeT C NPOTUBOMOSIOKHbIMM
mMaTemMaTUYecKMM 3Hakamu - npegoctasneHve KnueHty Osepapadta Ha gaTy ero BblAauv BKIHOYAETCS B PAcyeT CO 3HAKOM «MUHYC», Bo3BpaT KriveHTOM kpeawTa, ynrarta MpoLeHTOB 3a Morib3oBaHue
OBepapadTom BKMIOYAETCS B pacyeT CO 3HAKOM «TITHC»;

Ok — KOJMYECTBO MOSHbIX Ga30BbIX NEPUOAOB C MOMEHTA Bbigaun OeepapadTa fo AaThl K-ro AeHeXXHoro notoka (nnartexa);

€x— CPOK, BbIPaXXEHHbIV B A0MNsAx 6a30BOro nepuoaa, ¢ MOMeHTa 3aBepLUeHNst (x-ro 6a3oBoro nepuoaa Ao Aathl K-ro AEHEXHOro noToka (nnarexa);

M — KONMUYECTBO AEHEXHbIX MOTOKOB (MnaTexen).

[MonHas cToumocTb kpeguta paccumnTbiBaeTcs € ydetom cymmbl Jlumuta OBepapadpta, cpoka Bosspata OepgapadTa, ycTaHOBMEHHOTO VHAMBMAYanbHbIMK YCIOBUSAMU M MPOLIEHTOB 3a MOJfIb30BaHVe
OBepapadtomM. B pacueT lNonHoW CTOMMOCTM KpeauTa BKIYAKTCA AEHEXHbIe MOTOKW (NnaTexu), pasmMepbl U CPOKM YMnaTbl KOTOPbIX M3BECTHbI HA MOMEHT npucoeanHeHust KnveHta k [loroBopy B Yactu
HacTosLwero [Mopsaka, B TOM yvcne:

e nnaTexu no noraweHuio OBepapadTa;

e MNIaTeXu Mo ynnarte NpoLeHToB 3a nonb3osaHne OBepapadTom B pa3mepe 1 nopsake, onpeaeneHHoM MHamBuayanbHbIMU YCNOBUSIMUA.

B pacyeT lNonHom cToMMOCTH KpeguTa He BKITYatoTCS:

e nnatexu KnueHTa, 0653aHHOCTb OCYyLLIECTBMNEHNST KOTOPbIX KnueHToMm criegyeT He u3 HacTosiwero Nopsgka, a u3 TpeboBaHuin degepanbHOro 3akoHa;

o MriaTexXu, CBA3aHHbIE C HEUCMONTHEHNEM UMM HEHaAnexalym ncnonHeHrem KnmeHtom ycnosuin Hactoswero Nopsaaka;

o nratexu KnueHta no obcnyxmBaHuio KpeauTa, KOTopble NpeaycMOTpeHbl HacToAwmM Mopsaakom 1 BenuymHa u (Mnm) CpokM ynnaTtbl KOTOPbIX 3aBUCHAT OT peluenns KnveHTta u (unu) BapmaHTa ero no-
BeAeHus;

e nnatexu KnveHta 3a ycnyru, okasaHue KOTOpbIX He 0DycrnoBnvMBaeT BO3MOXHOCTb nonyyveHns OBepapadTa v He BNMSIET Ha BenuuuHy onHow CTOMMOCTW KpeawuTa, npu ycrnosun, 4to KnuneHTy
npefocTaBnseTca AONOMHUTENbHAA BbIrOAA MO CPaBHEHMIO C OKa3aHUEM TakUX YCIyr Ha ycrnoBusax ny6nuyHon odepTbl 1 KNMeHT umeeT npaBo OTKasaTbCs OT YCMyrv B TeYeHue YeTblpHaauatu
KaneHaapHbIX AHEN C BO3BPATOM YacTy OnfaThl MPONopLMOHAnbHO CTOMMOCTM YacTu yCryri, okasaHHOM A0 yBeAoMIeHns ob oTkase.

3. TNPABA U OBA3AHHOCTU CTOPOH

3.1. baHk 0bs3yeTcs npepgoctasnate KnueHty OBepapadT B nopsake u Ha yCrnoBuUsX, NpedyCMOTPeHHbIX HacToawmm Mopsakom n YBeaoMneHneM.

3.2. baHk umeeT npaBo B cnyyae HapyLueHus KnmeHTom cpokoB Bo3BpaTta cymmMbl OBepapadta n(unu) ynnatbl nnatel 3a nonb3osaHve OBepapadToM obLyern npogomkutTensHocTbo bonee 60 (wectuae-
CSTU) KaneHgapHbIX AHeln B TeveHne nocnegHux 180 (cta BocbMuaecsTv) kaneHgapHbix gHer baHk BnpaBe notpeboBaTtb pactopxkeHusi [loroBopa B yacTtv npegoctasnenns OepapadTa, yBegomms 06 3Tom
3aemLLmKa B nopsigke, onpeaeneHHom B N.16 YBegOMMeHNs ¢ y4eToM NonoxeHun n.7.3 Hactosiwero Mopsiaka.

3.3.  baHk 0b6sa3aH npepocTaBuTh MHGOpMaLumio o 3aemLuyke