KNOKBAQ

AOroBor
o 6aHkoBckOM obcnyxuBaHum cpusmnyeckux nuy B OAO AKB «Ypan ®[I» r. NMepmb

BeepneH B gencteue MNpukasom MNpepcenarens MNpaenexnus
OAO AKB «Ypan ®[1» ot 04 okTsi6ps 2005 r. Ne 96 B pegakumm,
yTBEpXKOeHHOWN pelueHuem MpaBneHus Ne 0526-15
oT 26.05.2015 (meucTtByeT c 27.05.2015)

OTKpbITOE akUMOHEpPHOe 0BLLECTBO KOMMepYeckuii 6aHk «YpanbCkuii (OHaHCOBBLIN AOMY, UMEHYeMoe B AanbHeleM «baHk», n dusndeckoe
MU0, U3bSBMBLLEE B MMCbMEHHOW hopMe CBOe cornacvie ¢ YCroBUSIMW HaCTOsLLLEero 4oroBopa, Aanee — «[loroBopy, MMeHyemoe B JarnbHenem
«KnuneHT», ¢ Apyrow CTOPOHbI, NPU COBMECTHOM YNOMWUHAHUM B AarnbHenwem uMeHyemMblie « CTOPOHbI», 3aKniounnm HacToswmii [loroBop O Huke-
crnepytoLiem.

1. TEPMUHbI, NIPUMEHAEMbIE B JOTOBOPE

1.1. AxkeTta KnueHTa - aHkeTa, 3anonHsemas no gopme, ycraHoBneHHon baHkom, npw 3aknioyveHnn [JoroBopa Unm U3MEHEeHUN aHKeTHbIX
naHHbIX KnuexTa.

1.2. BaHk — OTKpbITOE aKLUMoHepHoe 0bLLecTBO kKoMmepyeckuid baHk «Ypanbckuii puHaHcoBbin gomy» (OAO AKB «Ypan ®1»).

1.3. BaHkoBckui BKnag — onpegeneHHasl CyMMa AeHEeXHbIX CPeAcTB, KOTopyto Bkrnaguuk pasmelaeT B baHke Ha onpefeneHHbli cpok nnbo
[0 BOCTpeboBaHMA C LeNbio NOMy4eHns NPOLEHTHOro A4oxoaa.

1.4. BeHedmumapHbI Bnagenew — GuUsnyeckoe nNuuo, KOTOpoe MMeeT BO3MOXHOCTb KOHTPONMpoBaTb Aenctens KnuneHra.

1.5. BnokupoBaHue PacuyeTHOM KapTbl — HaNoXeHWe 3anpeTta Ha NpoBeAeHVe onepauuii ¢ MOMOLLbIO PacyeTHow kapTbl.

1.6. Bknapuuk — KnueHT, pasaMmecTuBLUMIN OeHEXHble cpeacTBa B baHKOBCKUI BKNag.

1.7. Bbirogonpuo6peTaTtenb - NULO, K BbIroge KOTOporo AeicteyeT KnueHT, B TOM 41Cne Ha OCHOBAHWWM areHTCKOro JoroBopa, [OroBOpoB
Nopy4eHusi, KOMUCCUN 1 JOBEPUTENBHOTO YNpaBneHus, Npu NpoBeAeHUy onepaumii ¢ AeHeXHbIMU CPEACTBaMU U UHBIM UMYLLLECTBOM.

1.8. Bbinucka no CyeTty - oT4eT No onepauunsm, npoeeaeHHbIM no CyeTy 3a onpefeneHHbIN Nepros BpeMeH!.

1.9. [epxartenb — dousnyeckoe Nmuo, Ha uMs kotoporo baHk BeINycTUn MexayHapoaHyt 6aHkoBckyto kapTy Visa/MasterCard.

1.10. [oroBop Bknaaa — [1oroBop B 4acTu, perynvpyoLLen B3anmMooTHoleHnst baHka n Bknaguuka no nosogy baHkoBckoro Bknaga.

1.11. [ononHutenbHasa PacyeTHasa kapTa — PacyeTHas kapTa, npegocrasnsemas baHkom no nucbmeHHoMy 3asBrneHuto Knuenta, ansa [dep-
xaTensa [JononHUTENbHOW pac4yeTHON KapTbl C OTHECEHMEM BCEX Omnepaunin ¢ ucnosb3oBanvemM [ononHutensHon PacyeTHom kapTel Ha CyeT Oc-
HoBHoOW PacyeTHow kapTbl. Ha [JononHuTeneHble PacyeTHble KapThbl 1 nx [epxaTenen B NOSIHOW Mepe pacnpoCTPaHSoTCs BCe Npasunia 1 ycnosus,
a TakKe KoMMccum 1 coopbl, yCTaHOBMEHHbIE BaHKOM B OTHOLLEHUW BbIAAYM U UCMOMNb30BaHNA PacyeTHOM KapThl 1 COBEPLLUEHUS onepauuii no cye-
Tam KnneHTa ¢ ncnonb3oBaHvem PacyeTHON kapTbl.

1.12. 3asBneHue Ha npepocTaBneHne yCnyr — JOKYMEHT, HanpaBreHHbIN B baHk Ha BymMaxkHOM HOcuTene unu B aNeKTPOHHOM BUAE B COOT-
BeTCTBMM C [lopsiAKOM AUCTaHLUMOHHOTO GaHKOBCKOrO OBCHYXKMBaHWSA KMUMEHTOB — dmamdecknx nuuy no cucteme FD-Online (MpunoxeHne Ne5 k
[orosopy), 1 dukcupytowmnii BonensbsiBneHve KnneHta o nony4yeHnr 0fHOM Ui HECKOSBKUX YCITYr B paMKkax 3akodeHHoro [lorosopa.

1.13. 3asBneHue Ha pa3melleHne AeHEXHbIX CPeACTB BO BKNap (aanee — 3asBrieHWe Ha BKIag) — JOKYMEHT Ha BymakHOM HocuTene unm
B 9MEeKTPOHHOM BUAe, NOATBEPXKAAOLWMN 3akrtoveHe Bknagynkom [Jorosopa Bknaga, opopMneHHbI No ycTaHoBNeHHON baHkom hopme, Haane-
Xawmum o6pasom 3anonHEeHHbIN.

1.14. 3asBneHue Ha pacTopXeHue — 3asiBNeHne Ha pacTtopxeHue [loroBopa Bknaga v pacrnopsikeHne AeHeXHbIMU CPeaCcTBaMM, pasMeLLeH-
HbIMW Ha BKnage, yCTaHOBIeHHON baHkom hopMbl 1 Hagnexalm obpa3om 3anonHeHHoe.

1.15. UntepHet-Bank - Cepsuc FD-online, npepoctaBnsawowmn KnmeHty no ¢bakTy ero ayTeHTUGMKaLmMm BO3MOXKHOCTb ANCTAHLMOHHOTO MPOBeAeHUs
6aHKOBCKNX onepauvuh, a TakXKe nonyvyeHua I/IH¢'OpMaL|I/IOHHbIX yanyr nocpencTtsom MHTepHeT KaHana C UCnonb3oBaHMemM CpeacTs SSL IJJI/I(])pOBaHI/Iﬂ.

1.16. WHdopmaumsa o kapte — nHdopmaums 06 0gHOM 13 CrieayrLmnx PEKBU3UTOB KapTbl: HOMep, cpok aencteusi, ®.1.0. gepxatens, MNMNH,
KoampoBka MarHuTHol nonocskl, CVV-koa, Kogosoe crnoBo.

1.17. Kanutanusaums — npuyvcrieHe HadvcneHHbIX NpoLeHToB no Bknady Ha CyeT Bknafa, Ha KOTOPOM Y4UTLIBAOTCA CpeAcTBa BKNaga, ¢
yBenu4eHnem CyMmbl CPeCTB, Ha KOTOPYIO HAUYMCIAIOTCS NPOLIEHTHI.

1.18. Kapra — mexpayHapoaHas 6aHkoBckas kapTa Visa/MasterCard.

KapTta ¢ nHgmBmnayansHbiM gu3ariHoM — kapTa Visa Classic, gusariH nuueBon CTOPOHbI KOTOpor KnNnMeHT MOoXeT co3faTh CaMOCTOSATENbHO, Bbl-
6paB u3 nmetoLLelica B baHke ranepeu amsaiHoB nnbo npegocTasue B baHk hoTonsobpaxeHue.

1.19. KnueHT — dhnsmnueckoe nuLo, n3bsiBMBLLEE B MMCbMEHHON hOpMe CBOE cornacue ¢ ycrnoBusiMmm HacTosiwero [lorosopa.

1.20. KopmoBoe cnoBo — croBo, Ucnonb3yemoe Ans ayTeHTndukaummn KnueHTa c uenbto 6rnoknposaHus PacyeTHol kapTbl, ANS npegocTasne-
HUSA nHopmaumn KnmeHTy o6 octatkax Ha ero CuyeTtax v 0 pasmepe 3agormkeHHocTn no OeepapaddTy, ANA CMeHbl agpeca dNeKTPOHHOW MOoYThbI
KnveHTa, a Takke ans nogkntodeHus yenyrn SMS-baHk. KogoBoe crnoBo ykasbiBaetcst KnueHTom B AHkeTe KnveHTa.

1.21. NInyHbIK kabuHeT — Cepauc FD-online, npegoctaensitowmii KnueHTy BO3MOXHOCTb NomyveHust nHopmaumm o6 onepaumsix ¢ UCnonb3o-
BaHvem KapTbl nocpecTBOM kaHana VHTepHerT.

1.22 MobunbHbii BaHk — Cepsuc FD-online, npegoctasnstowmin KnneHty no akty ero ayteHTUudmKaumm BO3MOXHOCTb AUCTAHLMOHHOIO
npoBeaeHVs GaHKOBCKMX orepauui, a Takke NoryvyeHus MHAOPMAaLMOHHbBIX YCIyr NOCPeAcTBOM MOGWnbHOro TenedpoHa ¢ nogpepxkon Java-
npunoxenni 1 GPRS-npotokona. MobunbHbein baHk aBnseTcst BapuaHTtom NHTepHeT-baHka aganTupoBaHHbIM ANS UCNONb30BaHNS B MOBUIbHbIX
TenedoHax.

1.23. OnepauMOHHbIA AeHb — [HWN HEAENWN W Yackl, yKadaHHble B MH(OopMaLun o pexume paboTbl baHka.

1.24. OcHoBHasa PacyeTHas kapTa — nepsasi nepcoHanuavpoBaHHas PacyeTHas kapTa k CueTy KapTbl, BbinyLleHHas Ha nmst KnueHTa.

1.25. OeppapadT — KpeauT, NpefocTaBnsAeMbit BaHKOM Npy HEJOCTAaTOMHOCTU AEHEXHBIX CPEACTB Ha TeKyLleM cyeTe Ans NPoBeAeHVs onepauui
nyTem onmnaTbl PacHeTHbIX IOKYMEHTOB, OrepaLuii Mo onnare KOMUCCUI, MPeARYCMOTPEHHbIX Tapudamu.

1.26. OcHOBHOMI cYeT — TeKyLLUMiA cYEeT, YCTaHOBMNEHHbIN BaHkoMm Ha ocHoBaHuW 3asiBrieHust KnueHTa ansi cnucaHus KOMUCCUA, HauUCNEHHbIX
B pamkax lNakeToB ycnyr B COOTBETCTBUM C Tapudamu.

1.27. NakeT ycnyr — KOMNMEKC NPOAYKTOB U yCyr, NpefocTaBnsiemMbix baHkoM, BKMIOYAIOLLMIA COBEpPLUEHWE onepaLyi o OTKpbITWIO U 0bCny-
XuBaHuo Tekywmnx cyeToB, CueToB KapT, KapT, BbiNyLLeHHbIX B paMkax [JoroBopa, a Takke npefocTaBrieHne UHbIX YCIyr B Criydae, eCnv OHU npe-
aycmoTpeHbl MakeTom ycnyr, BelbpaHHbiM KnneHTom.

1.28. MepcoHanbHble faHHbIe — Mtobas nHpopmMaums, oTHocsiasics k Knuenty, depxatento [JononHutensHon PacyeTHol kapTel, Beirogo-
npuobpeTtatento, MNpeacrasutento KnveHTa, beHedrumnapHomy BnagenbLy.

1.29. NMWH — nepcoHanbHbI OAEHTUMDMKALMOHHBIN HOMep PacyeTHon kapThbl.



1.30. MnaTeXHbIn NUMUT — CyMMa OEHEeXHbIX CpeAcTB, AOCTYNHbIX ANS NpoBeAeHus onepauuii no Tekywemy CyeTy, BKNtoYaroLas ocTaTok
cob6CTBEHHBIX cpeacTB KnveHTa Ha Tekyuwem Cyete u cymmy numuta OBepapadTta (npy ero npefocTaBneHun) 3a BbIMETOM CyMM ornepauuii, 3a-
6rioknpoBaHHbIX Ha Tekyllem CueTe.

1.31. TMpepacraButenb KnueHTa - nuuo, HagenéHHoe nofHOMOYMSAMU Ha coBepLueHne hrMHaHCOBbLIX onepauun B baHke OT MeHn 1 no pac-
nopsikeHunto KnveHta B nopsigke, yCTaHOBMEHHOM 3aKOHOM M GaHKOBCKMMMW NpaBunamun, Ha OCHOBaHWU JOBEPEHHOCTU, BblAaHHON eMy KnveHTom,
nmMbBo Ha OCHOBaHUK akTa YNONHOMOYEHHOrO Ha TO rOCYAapCTBEHHOTO OpraHa Unu opraHa MeCTHOro caMoyrnpaBeHusi, NGO B Cumy NONTHOMOYMA,
KOTOPbIMW YKa3aHHOE NWL0 HaJerneHo HoTapuanbHO YA0CTOBEPEHHbIM JOrOBOPOM MeXay HUM 1 KnueHTom.

1.32.My6nun4Hoe gomkHocTHoe nuuo (aanee - NAN) — usmyeckoe NuULO, HaxoAsLEECH UNK NPUHMMaeMoe Ha obcnyxuBaHue 1 sBnstoLLee-
cs:

1.33.1. 3ameLjaolmMm (3aHMMaOLLMM) rocyaapCTBEHHYIO AOMKHOCTL Poccuiickon ®epepaumn, JomkHOCTb YneHa CoeeTa AnpekTopoB LleH-
TpanbHoro 6aHka Poccuiickoii ®enepaumnn, OOMKHOCTb deaepanbHON rocyAapCTBEHHOW CyxObl, Ha3Ha4YeHWe Ha KOTOpYyk U ocBOGOXAEHWE OT
KoTopon ocyujectenstoTtcs lMNpeanaeHtom Poccuickon Pepepauum nnm MNpasutenscteom Poccunckon Pegepaunm, JOMKHOCTb B LieHTpansHoM
6aHke Poccuiickont ®efepaumm, rocyaapCTBEHHOM KOpNopaLumm 1 MHbIX OpraHu3aumsx, co3aaHHbix Poccuiickon Penepauneit Ha ocHoBaHWUM dene-
parnbHbIX 3aKOHOB, BKITOYEHHYIO B MepeYveHb A0MKHOCTEN, onpeaensaembix NpesnaeHTom Poccunckon Penepauum (nanee — PIAJ);

1.33.2. HOCTpaHHbIM NYBNNYHBIM JOMKHOCTHLIM NuLoMm (Aanee - UMAM);

1.33.3. JOMKHOCTHBIM NLLOM NyBnmn4yHON MexayHapoaHow opraHusaummn (nanee — Man).

1.34. PacueTHasa kapTa — MexayHapofHas 6aHkoBckas kapTta Visa/MasterCard, Beinyckaemas baHkom kak cpeCcTBO Ansi COCTaBIEHNs pac-
YeTHbIX U MHbIX AOKYMEHTOB, noanexalumx onnarte 3a cyet KnveHta.

1.35. CoumanbHasa KapTa — PacyeTHas kapTa, BblgaBaemas pu3n4eckum nuuam npu Hamnmyunm y HUX NEHCMOHHOTO YAOCTOBEPEHUS, YAOCTO-
BepeHust BeTepaHa 60eBbIX AENCTBUIA NMBO NpYpaBHEHHbBIX K HUM nuL, 6o dr3nYeckrm nnuam, Bo3pacT KOTOpbIX B TeYeHue 2-x MecsLeB AoC-
TUrHeT unun paseH 55 neT.

1.36. Cpok Bknaga — cpok npusneyeHus baHkom geHexHbIX cpeacTs Bknaguvka, ykaszaHHbIV B 3asBNeHUM Ha BKag,.

1.37. CuyeTt — noboii 13 c4eToB, OTKpbIBaeMbix baHkom KnveHTy ans npoBeeHus onepaumin B COOTBETCTBUM C [JoroBOpOM.

1.38. CueTt Bknapa — CyeT, oTKpbIBaeMblln Bknagunky ans yyeta AeHEXHbIX CpeAcTB, pasmeLleHHbIX Bo Bknag.

1.39. Cuert kapTbl — CyeT KnneHTa, ¢ KOTOPOro No yMOmn4YaHuio Npon3BOANTCS CNncaHne CpedcTB Mo onepaunsm, CoBepLliaemMbliM C UCMOMb30-
BaHMeMm PacuyeTHoW KapTbl B TOProBO-CEPBUCHbBIX MPeAnpUsTUSX, B NMyHKTax BblAaYM HanuuHbIX 1 BaHKkomaTax, a Takke cnmcaHvue kommccuii baHka
no PacuyeTHon kapTe B cooTBeTcTBUM C Tapudamu. KnueHTt onpeaenset CueT kapTbl Npu BbiNycke kaxaon PacueTtHon kapTbl. CyeTom KapTbl MO-
XeT ObITb BbIOpaH nobon Tekywmin cueT KnueHta.

1.40. Cuer noraweHus KpeauTa — TekyLwnin CHET, OTKpbIBaeMbI KnneHTy no ero 3asiBNeHWIO Mpy 3akiioYeHnn KpeamTHoro gorosopa ¢ bak-
KOM / B pamKkax AeWCTBYHLLEro KpeamTHOro gorosopa ¢ baHkom. Nopsaok oTKpeITUS 1 coBeplueHns onepauui no CyeTy noralleHus Kkpeauta npe-
aycmoTpeH Jorosopom u MNpunoxernnem Ne1 k Jorosopy. ObcnyxuBaHne Cuyeta noralleHust Kpeauta OCyLLEeCTBSIETCS B COOTBETCTBUM € Tapu-
hamu.

1.41. Tapwudbl — Tapudbl baHka ansa duanyecknx nuy — knneHToB baHka.

1.42. Tekywmn cueT — CyeT, OTKpbIBaeMbln KnueHTy ansi npoBeAeHnsi KOHBEPCUMOHHbIX ONepaLnii, OCYLLECTBIIEHUS] MEPEBOAOB, 3a4NCIEHNSsI
HanW4HbIX NN NOCTYNUBLUMX GE3HaNNYHBIM NyTEM AEHEXHbIX CPEACTB, CHATUSA HaNMUYHbIX AEHEXHbIX CPEACTB, a Takke NpoBeAeHVs Apyrnx one-
pauuii, NpeaycMoTpeHHbIX [loroBopomM. PakT oTkpbiTus Tekyllero cyeta B baHke noaTteBepxaaeTcs yBedomneHnem o6 oTkpbITum Tekyluero cyeta.
[Mopsaok OTKPbITUSI 1 COBEPLLEHMS onepaumi no Tekyllemy cueTy npegycmoTpeH Jorosopom u MNpunoxernnem Ne1 k [Jorosopy.

1.43.TpaHcrpaHu4HbI NepeBo AEHEXHbIX CPEACTB - NepeBO AEHEXHbIX CPEACTB, MPY OCYLLECTBIEHNN KOTOPOro nraTenbLymk nMbo nonyya-
Tenb CPeAcTB HaxoauTcsa 3a npepenamu Poccuiickon ®epepaumnn, v (Mnu) nepeBod AEHEXHbIX CPEACTB, NPU OCYLLECTBIEHUN KOTOPOro nratesnb-
LMKa Unn nonyyaTens cpeacTs 0bCnyxmBaeT MHOCTPaHHBIN LIeHTPanbHbIN (HaLMoHarnbHbIN) 6aHK U MHOCTPaHHBIN GaHK.

1.44. YTtpata PacuyeTHOW KapTbl — yTpaTta BCNeACTBUE YTEPU, KPaXku UK NO MHbIM NpudnHaMm PacyeTHon kapTel, a Takke nonyverHve NHdop-
Mauun o KapTe ApyrMMu nuuaMm.

1.45. YBepomrneHue o npenocTaBNeHUU YCIyr — JOKYMEHT Ha BymaxHOM HocuTene, nmoATBepXaalolmin dakT npegoctaBnenns baHkom
KnueHTy ycnyr B pamkax [loroBopa unm otobpaxatoLmin ycnosus npegoctasnenus bankom Knuenty ycnyr no [lorosopy.

1.46. ®epepanbHbi 3akoH Ne 115-P3 - degepanbHbii 3akoH oT 07.08.2001 r. Ne 115-d3 «O npotuBoaencTsmMmu neranvsaumm (OTMbIBaHWIO)
[0X0A0B, MOJyYEHHbIX MPECTYMHbIM MyTEM, ¥ (PMHAHCUPOBaHWIO TEPPOPU3MAX.

1.47. ®epepanbHbi 3akoH Ne 173-P3 - degepanbHbin 3akoH oT 28.06.2014 r. Ne 173-®3 «OcobeHHOCTAX oCyLecTBNEeHNS (OUHAHCOBbIX
onepauuin ¢ MHOCTPaHHbLIMW rpaXkaaHamu 1 IopuaNYeCcKMMK nuuaMu, o BHeceHun nsmeHeruin B Kogekc Poccuiickon ®epepaummn o6 agMyMHUCTpa-
TUBHbIX NPaBOHaPYLUEHWSAX U MPU3HAHWUN YTPaTUBLUMMU CUINY OTAENbHbIX NOMOXEHWIN 3akoHoAaTenNbHbIX akToB Poccuiickon ®eaepaummy.

1.48. LeneBou MNeHcnoHHbIN CueT — TeKyLLmMin cHeT, OTKpbIBaeMbI KNueHTy Anst oCyLLeCcTBNEHUsI NEPUOANYECKUX NEPEBOAOB AOMOMHUTENb-
HbIX CTPaxOBbIX B3HOCOB Ha (PMHAHCMPOBAHME HAKOMUTENBHOW YacTn TPYAOBOW NeHcumn Ha cyeT NeHcrnoHHoro doHaa PO.

1.49. CVV-kop — TpexaHayHbIl KOA MPOBEPKN MNOAMMHHOCTU KapTbl. HaHOCKTCS Ha nonocy AN NOANMCKU AepXaTens nocre HoMepa KapTbl, Nn-
60 nocne nocnefgHux 4 Lundp Homepa KapTbl. Vicnonb3yeTcs B ka4ecTBe 3aLUMTHOrO afieMeHTa Npy NpoBeAeHUM TpaH3akuum B ceTn VIHTepHeT.

1.50. FD-online — koMnnekc ycnyr no AucTaHUMoHHoMy HaHkoBckomy obcnyxuaHuio KnveHTos, Bkntovatowmii MHTepHeT-baHk, MobunbHbIi
BaHk, SMS-BaHku JInyHbIn kabuHeT.

1.51. SMS-BaHk — Cepsuc FD-online, npegoctasnaownii KnneHTy BO3MOXHOCTb MONyYeHns nHpopmaLumm no ero 6aHKOBCKUM CHETaM U Kap-
Tam B Buae SMS-coobLueHust, a Takke BbiNonHeHus baHkom onepaumin no SMS-3anpocam KnueHTa.

2. NIPEOMET JOFOBOPA

2.1. [loroBop onpepenseT yCrnoBus u Nopsaok oTKpbITUS 1 obcnyxunBaHns CYeToB, a Takke Nopsaok NpefocTaBneHns Apyrux yenyr, npeana-
raembix baHkom KnuneHTy B pamkax [lorosopa.

2.2. [loroBop cyuTaeTcs 3akfoYeHHbIM C MOMeHTa nonyyveHns baHkom nopgnucanHoro Knventom (unu ero Mpeactasutenem) MoarsepxaeHns
0 npucoeavHeHun k foroBopy o 6aHkoBckom obcnyxmBaHum dusundeckux nuy B OAO AKB «Ypan ®[l». YkasaHHoe noaTBepxaeHue opopmsieTcs
B [IBYX 3K3emmnnsapax, no ogHomMy Ans Knverta u baHka, 1 aBnseTca eAMHCTBEHHbIM JOKYMEHTOM, NOATBEPXKAAOWMM daKT 3aknoyeHns [lorosopa.

2.3. O6enyxwuBaHue KnveHta baHkom ocyllecTensietcsa B baHke, ero dvnuanax, 4ononHMTeNbHbIX odpucax, baHkomaTax v NnaTexHbIX TepMu-
Hanax B COOTBETCTBUW C PEXUMOM paboThbl, onpeaensembsiM baHkoMm.

2.4. B pamkax [loroBopa BaHkom npedocTaBnsioTcst crefyrowye yenyru: npyeM 1 3a4ucneHne noctynarowmx Ha CyeT AeHeXHbIX CPeAcTB, Bbl-
MonHeHve pacrnopsixeHui KnmeHTa o nepeBofe 1 Bbigade AeHexXHbIX CpeacTs co CyeTa 1 npoBedeHue Apyrvx onepaumii no Cyety B obbeme, npeay-
CMOTpeHHOM [1oroBopoMm.

2.5. KnveHT MoxeT BOCMosb30oBaTbCs Mobon ycnyron, npegocrasnseMon baHkom B pamkax [JoroBopa Ha ycrosusix [orosopa. OcHoBaHveM Ansi
npegoctasneHust KnueHty Tol unm uHoi ycnyrm B baHke, npu ycnosum sakntodeHust [loroBopa, ABMSETCS ero NMCbMEHHOe 3asiBfieHne, B TOM Yucrne B
chopme noanvcaHHoro YBeAOMIIEHUS O NPeAoCTaBNEeHUN YCIyT.

2.6. HekoTopble B1Abl cHeTOB, HAHKOBCKMX yCMyr U (hMHAHCOBbLIX NPOAYKTOB MOryT npeanaratbcs baHkom KnuneHTy Ha ocHoBaHUM OTAENbHbIX
[OroBOPOB, COrMalleHuii 1 npaBun OBCHYXXMBaHWSA, KOTOpble MOTYT ycTaHaBnmBaTbcs baHkom. B crnyyae npoTvBOpeuMin Mexay MomnoXeHUsMU
[loroBopa 1 goroBopamu, cornalleHusimy 1 npasunamm obCnyxuBaHus, OTHOCALLMMUCS: K TeM Ui MHbIM CyeTam, 6aHKOBCKUM ycnyram u puHaH-
COBbIM NPOAYKTaM, COOTBETCTBYIOLLME OTAESbHbIE JOrOBOPbI, COrMaLleHns 1 npasuna obCnyXnBaHNs UMeET NPEUMYLLECTBEHHYIO CUMY.

2.7. KnveHT yBeoMIeH O TOM, YTO NMOPSAOK MpoBeAeHusi 6aHKOBCKUX onepauuin U npefocTaBneHs baHkom ycnyr perynvpyoTcst 3akoHoaa-
TenbcTtBoM Poccuiickon ®egepaummn, HOpMaTUBHbIMKU JOKyMeHTamMu BaHka Poccun. HekoTopble BuAbl onepaunin MOryT Takke perynupoBaTbCst
3aKOHOAATENbCTBOM TEX MHOCTPaHHbIX rOCYyAapCTB, B KOTOPbIX OHW MPOBOAATCHA Ui obpabaTtbiBaloTcsi. B coOTBETCTBUM C OENCTBYIOLLMM 3aKOHO-



[aTenbCcTBOM Ha baHk BO3MOXEH pAf KOHTPOMbHbIX PYHKLMIA B OTHOLLEHUM HEKOTOPbIX BMAOB onepauuin KnueHta n 06593aHHOCTb NpeaocTaBnaTh
pa3nu4YHbIM rOCYAapCTBEHHbIM Y MPaBOOXpaHUTENbHbIM OpraHaMm nHgopmaumio o Cyetax u onepaumsax Knuenta. Ona atux uenen baHk moxeTt
nepuoanyecku 3anpalmeatb y KnveHta pasnuuHble JOKYMEHTbl UK NMUCbMEHHbIe 0bbscHeHNs. KnueHT cornallaeTcs npegocTaBnsTb X No 3a-
npocy bahka.

2.8. KnueHT cornaluaeTcsi, 4To, ecnu, no MHeHuo baHka, npoBeaeHve kakol-nubo onepauum no Cyety KnneHta MOXET NnoBreyb 3a cobou Ha-
pyLueHue OeiCTBYILLEro 3akoHogaTenbCcTBa, baHk BnpaBe oTka3aTb UMM NPUOCTAHOBWUTL NPOBEAEHME TaKoW onepaummn Ao TOro MOMEHTa, koraa
KnneHT npeacTtasut ygosneTeopstowme baHk 4OKyMeHTbl unu Apyryto nHdopmaumio, kotopas MoxeT ObiTb 3aTpeboBaHa baHkom B ¢BS3u ¢ npo-
BeAEeHNeM ToW unu nHom onepauun Knmexra.

2.9. KnueHT paet cornacve baHky Ha cnucaHve co cBoero CyeTa KOMUCCUN, HeycToek (Tpadbl, NeHn), NpeayCMOTPEHHbIX AeNCTBYIOLWMU
Tapudamu 1 [1oroBopoM, AOKYMEHTanbHO NOATBEPXAEHHbIX pacxofoB baHka, MOHeCeHHbIX B pe3ynbTaTe obcnyxveaHus CyYeToB, CyMMbl Hano-
roB, BO3HMKaOLLMX NpY ncnonHeHnn [JoroBopa, ynnara KOoTopbix NpeaycMoTpeHa 3akoHoaatenbcteom Poccuiickon ®epepaumn, a Takke Ha cnu-
CaHue 1 HanpaBfeHne AeHEeXHbIX CPEeACTB Ha MoralleHne Bo3HUKLEN nepes baHkoM 3af0mKeHHOCTH B MONTHOM 06bemMe, BO3HUKLLEW B TOM Yucne
npy NpeBblleHnn [NaTexHoro NMMUTa, U AEHEeXHbIX CPeACTB, AKBMBANEHTHLIX CyMMaM onepauuii, COBEPLUEHHbIM C Ucrnons3oBaHnem KapT, Bbl-
AaHHbIX KnneHTy B pamkax [Jorosopa.

3. OBLUME NMNONOXEHUA

3.1. O6cnyxuBaHve KnueHTa, B Tom yncne no CyeTy, OCyLUEeCTBRSIETCA B COOTBETCTBUM C 3aKoHodaTenbcTBoM Poccuiickonn ®epepaumm n
HOpMaTUBHbIMU AokyMeHTamu BaHka Poccum, 6aHkoBckumuy npasunamu, forosopom u Tapudamu.

3.2.[epeBoa AeHexHbIX cpeacTs co CHeToB NO pacnopshkeHnto KnneHTa oCyLLEeCTBAAETCA UCKIIOYUTENBHO Ha OCHOBaHUW 3asBneHus KnmeHTa
no cpopme baHka, a pacyeTHble JOKYMEHTbI, HeOOXOAUMbIE AN NPOBEAEHNS yKa3aHHON 6aHKOBCKOW onepauymn, COCTaBASoTCA 1 NOANUCLIBAIOTCS
BaHkom.

3.3. B cnyyae ecnv Bantota NpoBoAMMON onepaumy OTIn4aeTcs OT BantoTbl cCOoTBETCTBYOLEro CyeTta, cymma ornepaLmy KOHBEPTVPYETCS B BamioTy
Cuerta no kypcy baHka, gencTsytoLemy Ha AaTy nposeaeHus onepaumm no Cyery.

3.4. BaHk cnucbiBaeT cornacHo 3apaHee gaHHomy KnueHntom akuenTy co CyeTa KOMUCCUWM, HEYCTOMKM (LTpadbl, NeHn), NpeayCMOTpEHHbIe
aevctaytommmn Tapudamm n [JoroBopom, AOKYMEHTanbHO NOATBEPXAEHHbIE pacxodbl baHka, NoHeceHHbIe B pedynbTaTte obcnyxunsaHus CyeTos.

3.5. Pasmep komuccun baHka 3a onepauuu, coBepluaemMble C AeHexXHbIMU cpefcTBaMu KnveHTa, ycTaHaBnnBaeTcsl B COOTBETCTBUM C AENCT-
ByloLmmn B BaHke Ha gaTy coBeplueHus onepaumn Tapudamu.

3.6. KnveHT nopy4vaeT baHky cnucbkiBaTb co CueTa cornacHo 3apaHee faHHOMY akLenTy CYMMY HarnoroB, BO3HMKaOLLMX NpY McrnonHeHun [oro-
BOpa, ynnara KoTopblx NpedycMoTpeHa 3akoHogaTenscTBoM Poccuiickon ®eaepaumn.

3.7. baHk cnucbiBaeT cornacHo 3apaHee AaHHomy KnneHtom akuenTty co CueTa KapTbl AeHEeXHble CPeAcTBa, SKBUBANEHTHbIE CyMMaM onepa-
L1, COBEPLLEHHBIM C UCMOMb3oBaHNeM PacyeTHbIX KapT, BblAaHHbIX KnneHTy B pamkax [loroBopa, 1 BbICTaBNEHHbIM K onnaTte 6aHkamu 1 opraHm-
3aumsMun Yepes nnatexHole cuctembl Visa International n MasterCard International B cpok o 45 (copoka nsiTu) kaneHaapHbIX AHEN ¢ AaTbl NpoBe-
OeHnsa onepauun, BKIoYas KOMUCCUOHHOE BOo3HarpaxaeHve baHka, npegycmoTpeHHoe Tapudamu. YkasaHHble CPoKu MOryT ObiTb YBENUYEHbI Npu
HanmMunmM UCNONMHUTENbHBIX JOKYMEHTOB NGO MHKACCOBbIX MOPYYEHWUI YNOMHOMOYEHHbBIX OPraHoB, BbICTaBMEHHbIX K CyeTy kapTbl. [Mpu cnvcaHum
co Cyeta kapTbl/ 3auncneHnn Ha CuyeT KapTbl AEHEXHbIX CPEACTB B pa3Mepe CyMM COBEPLUEHHbIX onepaLmii, NPOBeAeHHbIX C UCNOMNb30BaHNEM
PacyeTHoW kapTbl B BantoTe, OTNMYHOW OT BamtoTbl CyeTa kapTbl, BaHk nponssBoauTt koHBepTaumio B BanoTy CyeTa kapTbl no kypcy baHka, ycta-
HOBMIEHHOMY Ha AaTy CnMcaHuUs/3a4ncnenns AeHexHbIX cpeacTs co CyeTa kapThl.

3.8. 3akpbiTve Cueta no uHuumatmee KnmeHta u Bo3BpaT baHKOM ocTaTka AeHexHbIX cpeacTB co CyeTa OCyLeCTBNSETCA Ha OCHOBaHWM
nucbMeHHoro 3asaBnenns Knventa (Mpegcrasutensa Knvwenta) no yctaHoBneHHon B baHke dpopme B BUAE OpurmHanbHOro ak3emmnnsapa, nognicaH-
HOro COOCTBEHHOPYYHO, B Mopsiake, npeaycMoTpeHHoM B Mpunoxerusx k [JoroBopy. C momeHTa nogaym KnveHtom 3assneHus Cuet Knuenta
CTaHOBUTCH HEAOCTYNEH Ans NPoBeAEeHNs PACXOAHbIX onepauumi no pacnopsixerunto KnueHta. Bce PacyeTHble kapThl, BblaaHHble kK CyeTy (OcHoB-
Hasa n [JononHutenbHble), 6OKMPYIOTCS 1 AOMKHBI ObITh BO3BpaLleHbl KnueHTom B BaHk. 3akpbiTve CuyeTa n Bo3BpaT ocTaTka AeHEXHbIX CPEACTB
Npon3BOANTCH NPW YCoBumM OoTCyTCTBMA Y BaHka AaHHbIX 0 Hanmuun Ha CyeTe 3abnoKMpOBaHHBIX CYMM MO onepaumsaM, CoBepLUeHHbIM KnveHTom,
a Takke OTCYTCTBMS 3adormkeHHocTn y KnmeHta no OsepapadpTy. Ecnun sakpeiBaembit CyeT aBnsietcs CyeTom kapThl, KnueHT gormxeH caatb B
BaHk PacueTHyto kapTy. Bo3BpaTt octatka AeHexHbIx cpeAcTB KnueHTy nponsBoanTCS NPy yCroBUK 3aBEPLUEHVSA BCEX MEPOMPUATUIA MO yperynu-
POBAHMIO CMOPHbIX TPAH3aKLMA MO UcTeveHnn 45 (copoka NATK) KanenaapHbIX AHeWn ¢ gaTtbl Bo3BpaTta Bcex PacyeTHbix KapT (OcHoBHoOM 1 [Jonon-
HUTenbHbIX) B BaHk. B crnyvae otkasa KnueHTta caatb PacyeTHble kapThl B baHk, Bo3BpaT octaTtka AeHexHbIx cpefcTts co Cueta KapTbl npon3sso-
OWTCH No ncTedeHun 45 (copoka NATN) KaneHaapHbIX AHEN C AaTbl OKOHYaHWSA Cpoka AeNCTBUS NOCNefHen n3 npegoctasneHHbix KnveHTty PacyeT-
HbIX KapT.

3.9. B cootBeTtcTBUM C 4. 1 cT. 450 MpaxpaHckoro kogekca Poccuiickont Penepaumm CTOpPOHbI 4OFOBOPUNUCH, YTO BaHk umeeT npaso B ntoboi
MOMEHT B OJJHOCTOPOHHEM MOpPSAKE BHOCUTb M3MeHeHus B ycroBusi [loroBopa u Tapudsbl ¢ npegynpexaeHneM KnueHta He MeHee YeM 3a JecsTtb
OHeN 0o faTbl UBMEHEHUS MyTEM pa3MeLLeHNs1 U3MEHEHUIN Ha MHAPOPMAaLMOHHbLIX cTeHaax B baHke n/unu Ha WEB-cTpaHuue baxka B cetn UHTep-
HeT no agpecam: www.uralfd.ru u www.klookva.ru. KnueHT moxeT B Nnto6oi MOMEHT NOMy4YnTb U 03HAKOMUTBLCSA C AeNCTBYOLWEN pedakumen Joro-
Bopa u Tapudos B baHke nnu Ha WEB-cTpaHuue BaHka B ceTn MiHTepHeT no agpecam: www.uralfd.ru u www.klookva.ru.

4. NMPABA BAHKA

4.1. baHk BrpaBe 0TKa3aTbCs OT 3aKIoYeHns foroBopa 6aHKOBCKOro cyeTa (Bkrnaga) ¢ ouan4eckum NnLom, Npu Hanmyuum cneayoLwyx ocHoBa-
HUR:

- B cooTBeTCTBUM C M. 5.2. cT. 7 PepepanbHoro 3akoHa Ne 115-93, a MeHHO: B criyyae Hanmuusi NOJO3PEHNI O TOM, YTO LiEMblo 3aKMmoYveHns
TaKoro 4OroBopa SBMAETCs COBEPLUEHNE Onepaumn B Lensax neranusaumm (OTMbIBaHUS1) AOXOA0B, MOMyYEHHbIX MPECTYMHbIM NyTeM, Unu uHaHCcK-
poBaHusa Teppopusma;

- B cooTBeTCTBUM C M. 1. CT. 4. PegepanbHoro 3akoHa Ne 173-3, a uMeHHO: B criyyae HenpefoCTaBeHNs 3aKoYatoLLMM JOroBOP KIIMEHTOM, B
OTHOLLEHUM KOTOPOrO Y KPEAMTHOW OpraHu3auuyM umeetcsi 060CHOBaHHOE, AOKYMEHTanbHO NOATBEPXAEHHOE NPeAnonoXeHne, YTO KIMEHT OTHO-
CUTCA K KaTeropum KIMMeHTOB - MHOCTPaHHbIX HanoronnaTtenbLLMKoB, MHdOpMaLuUM, Heo6XoaNMON ANS ero naAeHTUdUKaLM B Ka4yecTBe KIMeHTa -
WHOCTPaHHOro HanoronnaTenbLuyvka, n (Uv) B cnyyae HenpefoCTaBneHNs KIMEHTOM - MHOCTPaHHbIM HanoronnaTenblwmnkoM B Te4eHne naTHaua-
Tn pabounx AHeW Co AHSA HamnpaBneHus 3anpoca KpeauTHOW opraHv3auuy cornacus (oTkada OT NpefoCTaBlieHns cornacus) Ha nepeaady MHgop-
MaLMKn B UHOCTPaHHbLIN HANOroBbI Oprax.

4.2. OTkasaTb B npoBefeHnn onepauuii no Cuety:

4.2.1. B cootBeTcTBUM € N.N. 10,11 cT.7 M n. 2 ¢T. 7.2. DepgepanbHoro 3akoHa N2 115-M3, a nmeHHo:

- NPV NONTy4EHNN NOCTAaHOBJIEHNA YNOTHOMOYEHHOTO OpraHa o NpPpUoCTaHOBIEHUN onepaunun;

- B dJ1y4yae Hann4vuma nono3peHV||7| O TOM, YTO OnepaunAa coBepluaeTca B UenAax nerannsaynn (OTMbIBaHVIH) AOXOA0B, NONYYEHHbIX MPECTYNMHbIM MyTem,
v GUHAHCMPOBAHWA TEPPOPU3MA;

- PN OTCYTCTBMU B PAaCHETHOM AOKYMEHTE cnenylou.leﬁ VIHd)OpMaLlVII/I O nnatesiblynke: d)arvu/mwm, nMMeHU, OT4YeCTBa (ECHI/I MNHOE He BblTeKaeT 13 3aKOHa
WV HaUMOHaNbHOro 06blvas), HoMepa 6aHKOBCKOrO cYeTa, NAEHTUOUKALMOHHOTO HOMepa HanoroniaTenblyKka (Npu ero Hanuuum) NMbo agpeca mecta
KUTENbCTBa (peFI/ICTpaLl,I/II/I) nnn mecTta I'IpeﬁbIBaHI/Iﬂ.

4.2.2. B COOTBETCTBMM CO CT. 2. DepepanbHOro 3akoHa N2 173-03, a UMEeHHO: B C/lydae HenpeaoCcTaBieHNa 3aK/i0YaloWwmm JOroBOP KIIMEHTOM, B OTHOLLE-
HUN KOTOPOIo y er,qMTHOﬁ OpraHusaynun nmeetca 060CHOBaHHoe, AOKYMEHTaNIbHO NoATBEPXKAEHHOE NpeanonoXeHne, YTo KIIMEeHT OTHOCUTCA K KaTeropumn
KNNEHTOB - MHOCTPAHHbIX HanoronnaTtenblnKos, |/|H¢oprvlauv||/|, HeO6XO,E\I/IMOIh AnAa ero I/I,D,eHTI/I(])I/IKaLl,I/II/I B KayecTBe KNMeHTa - MHOCTPAaHHOIo Hanoronna-



TenblymKa, v (Unn) B Ciyyae HenpeaoCTaBNeHNA KIIMEHTOM - MHOCTPAHHbBIM HANIOTONMATENbILMKOM B TeYeHMe NATHAALATV Paboumnx AHeN CO AHA HanpaBneHns
3anpoca KpeanTHON opraHm3auum cornacma (0Tkasa oT NpefocTaBneHna CornacKa) Ha nepeaady MHGOPMaLIMM B UHOCTPAHHbIN HaNoroBbI OpraH;

4.2.3. ecnu cymma lMnatexHoro numuta Cyeta HegocTaToMHa ANS NPOBEAEHNSA Onepauyn U CMcaHnsa KOMUCCUIA, NpeaycMOTpeHHbIX Tapu-
damu;

4,24, ecnv 3KOHOMWUYECKUI CMbICI NEPEBOAA AEeHEXHbIX CPEACTB baHKy He fceH 1 (Mnn) He COOTBETCTBYET Ha3HaYeHWI0 NepeBoAa, yKasaH-
HOMY B NNaTeXHOM [JOKyMEHTe;

4.2.,5. ecnuy baHka nveloTca 0OCHOBaHWA nomnaratb, YTO NepeBo AEHEXHbIX CPEACTB CBSA3aH C BeAeHWEM NpeanpuHUMaTenbCKon AeaTenbHO-
CTU, YTO onepauus, NpoBoAMMAas Mo CYETY NPOTMBO3aKOHHA, W (UNK) COBEPLUAETCS C Liefbio, MPOTUBHOM OCHOBaM NpaBonopsiaka v HPABCTBEHHO-
cT.

4.3. [NpuocTaHoBWTL NMPOBEAEHME OnepaLinii Mo cHeTy, NPU HaNMM4uKM OCHOBaHWUI, ykasaHHbIx B N.10 cT.7 ®epepanbHoro 3akoHa Ne 115-93;

4.4. bnokvpoBaTb (3aMOp031Tb) BCE MMEIOLLMECS CHeTa KnMeHTa cornacHo n.1 cr. 7.4. ®egepanbHoro 3akoHa Ne 115-93;

4.5, He ncnonHate pacnopsikenne Knuenta (Mpeactasutens KnueHTa) B cnyvae obHapyxeHus owmbku, gonylieHHon KnuenTtom (Mpeactasu-
Tenem KnveHTa) npy yKasaHum nnaTexHbIX PEKBU3UTOB, He NpedocTaBnenns unm npegoctasnenns Knuentom (Mpeacrasutenem KnvenTa) Henon-
HOro KOMMnekTa [OKYMEHTOB (PEKBU3WUTOB), HeobxoAMMbIX BaHKy, a Takke B criyyae nMpoTMBOpEYMsi onepauun 3akoHodaTenbcTBy Poccuiickoi
Pepepaunmn, 6aHKOBCKMM Npasunam v ycrnosusam [orosopa.

4.6. 3anpawwuBaTb y KnueHta 4OKyMEHTbI M UHYK MHPOpMaLMio, HeobXxoayMyHo AN OCYLLECTBIEHWS BaNlOTHOTO U MHOTO KOHTPOSS B COOTBET-
CTBUM C 3akoHOoAaTenbLCTBOM Poccuickon degepauun.

4.7. BaHk BNpaBe pacToprHyTb 4OrOBOP HAHKOBCKOrO cueTa (BKNaja) C KIMEeHTOM:

- B CJlyyae NpuHATUA BaHKOM B TeueHne KasneHAapHOro roaa AByX 1 6onee pelueHnii 06 oTKase B BbINOSHEHUM PACMOPAXKEHNA KINEHTa O COBEpPLLEHUN
onepawunun Ha ocHoBaHuK nyHKTa 11 ctaTbn 7 PegepanbHoro 3akoHa Ne 115-93;

- B CJlyvanx, npegycMoTpeHHbIX Nn. 2. cT. 4. DepepanbHoro 3akoHa N2 173-03, a nMeHHO: B UJlyvae HenpefoCTaBNeHUA KIIMEHTOM - NHOCTPaHHbIM Hanoro-
naaTeNblMKOM B TeUEHME NATHAALATY pabounx AHEN Nocse AHA NPUHATUA pelleHnn 06 OTKase OT COBEPLLEHUS onepaunin nHdopmaymm, Heobxogmumon ans
ero I/I,EleHTI/Id)I/IKaLlI/II/I B KavyecTBe KNIMEeHTa - MHOCTPAHHOIo Hasioronnatesibwnka, n (I/IJ'II/I) B CNlydae HenpeaoctaBneHna KIMeHTOM - MHOCTPaHHbIM Hanoronna-
TeNbLMKOM cornacua (0Tkasa oT NpefoCTaBNeHNA COMNacna) Ha nepedayy MHGoOpPMaLM B MHOCTPAHHbBIA HANIOrOBbIA OpraH.

4.8. bnokvposaTtb PacuyeTHylo KapTy v NpvHMMaTb BCe HEOOXOAMMbIE Mepbl BNMOTb A0 U3BATUS KapT, OTKasaTb B NMPOBeAEeHUN onepauuin B
cnyyae Hapylwenus Knuentom (Mpeacrasutenem Knvexta) ycnosuii [lorosopa.

4.9. bnokvposaTtb PacuyeTHylo KapTy 4O MOMEHTa noralleHns 3aformMKEHHOCT B NONMHOM o6beme U CnucbiBaTk COrMacHO 3apaHee JaHHOMY
KnvueHTtom akuenTy Bce noctynatwouwme Ha CyeT CyMMbl ANS NoralleHns 3aJ0SPKeHHOCTU, BKIYatoLen cymmy nepepacxoa lNnartexHoro numura,
NPOLIEHTLI 3a NOMb30BaHNE AEeHEXHbIMU cpeacTBaMu baHka, wrpadbl U MHblIE HEYCTOMKKM, pacxodbl baHka No NpeaoTBpaLLEHWI0 HE3aKOHHOIO 1C-
nornb3oBaHUs Pac4yeTHON KapTbl U KOMUCCUI B COOTBETCTBUM C Tapudamu.

4.10. briokupoBaTb PacuyeTHyto kapTy u/vnu Tekywwinii cHeT B crnyyae, ecnv KnvmeHT He npegocTaBun MHopmMaLmio B COOTBETCTBUM C M.N. 7.4.
[oroBopa.

4.11. B cnyvae ytpatbl PacueTHol kapTbl cnvceiBaTh co CyeTa AeHexHble CpecTBa B pa3mepe CyMM orepauuii, KoTopble Oblnv NpoBeaeHbl C
ncnonb3oBaHneM PacuyeTHow KapTel 4O MOMeHTa nonyyeHus bankom ot Knuenta (Mpeactasutensa KnveHTta) yBegomneHus no tenedoHy ob yT-
paTte /v He3akoHHOM UCMOMb30BaHUM 3Ton KapTbl.

4.12. CornacHo 3apaHee gaHHoMy KnveHTOM akuenTy CnvcbiBaTb CyMMbl onepauuii 3a cyeT cpeacts OBepapadta (mpy ero Hanu4um) B cry-
Yae HeJOCTaTOYHOCTU AEHEXHbIX CPeACTB Ha TekylleM cyeTe, 3a UCKIMYEHNEM CYyMM MO UCMOMHUTENbHBIM AOKYMEHTaM UMW MHKACCOBbIM MOPY-
YEHNAM YNONHOMOYEHHbIX opraHoB. CyMMbl onepauuii, npesbiluatrowme numut OBepapadTa, yunTbIBaOTCA Kak npeBbilieHne lMnatexHoro numu-
Ta, KOTOPbIV NorallaeTcsi B NnepBooYepesHOM Mo OTHOLEHMIO kK OBepapad Ty nopsake.

4.13. CnucblBaTk COrMacHoO 3apaHee AaHHOMY KnmMeHToM akuenTty AeHexHble cpeAcTBa, pasmelleHHble Ha CyeTax v nHbix cyeTax KnueHTa B
BaHke (1 npn HeobxogMmocTn NponsBoAnUTL 3a cyeT KnneHTa koHBepTaumio no Kypcy baHka Ha AeHb CoBepLUeHVs onepaumm), 1 HanpaeBnaTb UX Ha
noratleHve 3aformkeHHocTn KnveHTa B nonHom obbeme, BkIovaloLle cymmMy nepepacxofa lnatexHoro nummuTta, NpoueHTbl 3a Nofb30BaHWe
OeHexHbIMu cpeactBamu baHka, wrpadbl U MHblIe HEYCTOMKKM, pacxodbl baHka nMo nMpegoTBpaLleHuto HE3aKOHHOTO MCMosb3oBaHMsA PacueTHom
KapTbl 1 KOMUCCUI B COOTBETCTBUM C Tapudamm.

4.14. TpeboBaTb NpeabsBNeHVA JOKYMEHTa yAOCTOBEPSIOWEro NIMYHOCTb, B CIy4asx BO3HVKHOBEHUS COMHEHWI B MPaBOMEPHOCTM UCMOSb30-
BaHust PacyeTHoON KapTbl.

4.15. CnucbiBaTtb co CyeTa OWMBOYHO 3a4NCIIEHHbIE HA HErO CYMMbI M BHOCWTbL MCMPaBeHns B OWMBOYHbIe 3anucy no onepaumam no Cuetam
(B BbINMCKM MO CyeTam) 6e3 AONONHUTENBHOTO cornacoBaHus ¢ KnmeHTom.

4.16. YcTaHaBnuBaTb U U3MEHSATb B OAHOCTOPOHHEM MOPSAKE OrpaHNYeHUst (MUMUTBI) Ha CHATUE HaNUYHbIX AEHEXHbIX CPEACTB C UCMONb30Ba-
Huem PacyeTHon kapTbl. iHdopmaumsa o peweHnn baHka 06 ycTaHOBNEHUM W/ M3MEHEHUN YKa3aHHbIX OrpaHNYeHnin (MMMUTOB) NoMeLLaeTcs
Ans BceobLLero o3HakoMneHvs B nopsiake, npeaycmoTpeHHoMm . 3.8. [loroBopa.

4.17. W3meHsTb Habop npeanaraemelx B pamkax [JoroBopa 6aHKOBCKMX MPOAYKTOB M OKa3biBaeMbIX YCIyr, YyCTaHaBNMBaTb OrPaHUYEHUst B OT-
HOLLIEHWW BaroT, B KOTOPbIX MOTYT OTKPbIBaTbCS M BECTUCH cyeTa KnmeHTa.

4.18. HanpaBnaTb No AomaluHeMy agpecy, paboyemy agpecy, agpecy 3feKTPOHHON MoYThl GO No Homepam TenedoHOB, B TOM YMCIie HOMe-
pam TenedOoHOB COTOBOW CBSI3W, haKCcoB, ykasaHHbIM KnueHTom, coobLLeHnst MHhOpPMaLIMOHHOIO XapakTepa.

4.19. B 0A4HOCTOPOHHEM nopsiake pacToprHyTb [JoroBop NOMHOCTLIO NGO B 4acTu OAHON M3 NPeAocTaBnseMbIxX B pamkax [loroBopa ycnyr B co-
OTBETCTBUE C NOPSAKOM, NPeAyCMOTPEHHbBIM [JOroBOpOM.

4.20. BpemeHHO nproctaHoBuTb obcnyxmBaHue Tekylumx cyetoB, CueToB kapT, KapT KnveHTa, npegoctaBneHne nHbix ycnyr B pamkax [akeTa
ycnyr B cnyyae Heornnatbl KnMeHTOM KOMUCCUIA, Ha4YUCIIEHHBIX B COOTBETCTBUM C Tapudamu.

4.21. B cnyyasx, ecnu KnueHT nepecTtaeT yaoBneTBOpATb ycnosuaM lakeTta ycnyr, B paMkax KOToporo oH obcnyxvBaeTcs, B OAHOCTOPOHHEM
nopsiake naMeHuTb lMakeT ycnyr Ha uHol MakeT ycnyr, B pamMkax KOTOPOro BO3MOXHO OBCnyxuBaHue NpodyKToB WM ycnyr, npeAocTaBneHHbIx baH-
kom KnuneHty. Ecnn obcnyxrBaHve NpoAyKToB 1 yCnyr, NpeaocTaBneHHbix baHkom KnveHTy, BO3MOXHO B Heckonbkux lMaketax ycnyr, To Bbibupa-
etca [MakeT ycnyr ¢ HavMeHbLUen CTOMMOCTbI0 0BCNYXMBaHUSt HA MOMEHT U3MeHeHust [NakeTa ycnyr.

5. MPABA KITMEHTA

KnueHT nmeeT npago:

5.1. MNonyyaTb Bbinucku no Cyetam.

5.2. MpoBoauTk onepaumnu no Cyety B npegenax NnatexHoro numuTa.

5.3. MNpoBoanTb onepauun ¢ AeHEXHbIMU CPEACTBAMU UNN MHBIM UMYLLIECTBOM, COrfacHo n. 2.4 c1.6 ®eagepanbHoro 3akoHa ot 07.08.2001 r. Ne
115-93;

5.4. Monyyatb rymaHutapHoe nocobue cornacHo n.4 ct. 7.4. ®epgepanbHoro 3akoHa Ne 115-®3, B cnyyae 3amopaxvBanus (brnokmpoBaHus) ae-
HEXHbIX CPEACTB UMW MHOTO MMYLLeCTBa cornacHo n.1 cT. 7.4. ®egepanbHoro 3akoHa Ne 115-93.

5.5. MNpepoctaBnaTb B baHk B NMCbMEHHOM BuAe NPETEH3uK No onepauusaM, ykasaHHbIM B Bbeinncke no Cuety, He nosgHee 30 (Tpuauatu) Ka-
neHAapHbIX AHEN OT AaTbl onepauum, a Takke He nosaHee 60 AHel B cnyvae ncnonb3oBaHus KapTel Ans ocylwecTBnenust TpaHcrpaHUyYHoro nepe-
BOAA AeHEXHbIX cpeacTB. [1pn OTCyTCTBMM MPETEH3MI CO CTOPOHbI KnneHTa no ncteyeHnn ykasaHHOro cpoka orepawmmn CHUTalTCs NoaTBeEpXaeH-
HbIMU 1 B JanbHenwem 06xanoBaHuio He noanexar.

5.6. B nioboi MOMEHT NCbMeHHO yBeaoMUTb BaHk 0 HamepeHun pacToprHyTb [loroBop. 3akpbiTvie CHETOB M BO3BPAT AEHEXHbIX CPeACTB OCY-
LecTBngAeTcs B cooTBeTcTBYE C N. 3.8. [loroBopa.



5.7. O6pawaTbcsa ¢ npocbbor o npegoctaBneHnn PacyeTHbix kapT, OBepapadTa, KOTopble MOryT ObiTb NPeAoCTaBreHbl B Criydae Momnoxu-
TenbHoro pelueHust baHka. Bbigava v obenyxuBaHne PacuyeTHbIx kapT ocyluecTBnsieTcs B cootTBeTcTBuE C [Mpunoxkennem Ne2 k [orosopy. lNpe-
poctaeneHne OBepgpadTa ocyluecTBnseTcs B cooTBeTcTBMe C MNpunoxerHvem NedA k [lorosopy.

5.8. [locpoyHo pacToprHyTb [JoroBop B criydae Hecornacusi ¢ U3MeHeHveM ycnosuii [loroBopa, MMCbMeHHO (nyTem nepefaun B baHk opuru-
HarnbHOro 3K3eMMNIsipa NOANMCaHHOIO 3asiBIIEHNS O pacTopxeHun [JoroBopa Ha ByMakHOM HocuTerne no hopme, ycTaHoBrneHHoW baHkom), yBego-
MuB 06 3TOoM BaHk 10 Hayana AercTBUst HoBbIX ycrnoBuid Jorosopa. 3akpbiTue CYETOB 1M BO3BpAT OCTaTKa AEHEXHbIX CPEeCTB OCYLLUECTBISETCS B
nopsigke, yctaHosneHHom n. 3.8. [loroeopa.

5.9. Monyyatb nHhopmaumio 0 NprUYMHax pactopxeHus [lorosopa, oTkasa B BbIMOSIHEHUM PACNOPSHKEHNS O COBEPLLEHUW OnepaLmn.

6. OBA3AHHOCTU BAHKA

BaHk 06sa3yeTcs:

6.1. ObecneynTb COXPaHHOCTb AEHEXHbIX cpeacTs KnueHTa.

6.2. [lo yctHomy 3asBneHunto Knuenta (Mpeacrasutens Knuexta) Bblgasath Boinvcku no Cuety.

6.3. [Npu nonyyYeHnn NCnonHUTENbHbLIX 4OKYMEHTOB MO0 MHKACCOBbIX NOPyYeHuii 6rokmpoBaTh BCce PacyeTHble KapTbl, BbiMyLeHHbIe k CyeTy,
[0 MOMeHTa ucnonHenus baHkom TpeboBaHWI B3bickaTens nMbo MHKACCOBOrO MOPYYeHUst YNOMIHOMOYEHHOro opraHa. Mpu nonyyveHnn bBaHkom
onpeaeneHnii (MOCTaHOBMNEHWI, PeLLEHNI) YNONTHOMOYEHHbIX OPraHoOB O HamnoXeHUW apecTa Ha AeHexHble CpeAcTBa, Haxogswmecs Ha Cuete,
HanoXwTb apecT Ha AeHeXHble cpeAcTBa, Haxoaswmecs Ha CyeTe, B Nnpefenax CyMMbl, ykasaHHOM B onpeAeneHnn (NocTaHOBNEHWN, PELLEHUN).

6.4. XpaHuTb GaHkoBCKyto TanHy. CBefdeHuns o KnveHTe, a Takke crnpasku TpeTbUM nuuam o6 onepaumsax no Cyetam moryT 6biTb NpeocTas-
neHbl B cnyyasx, NpeayCcMOTPeHHbIX 3akoHogatenbcTBoM Poccuiickon ®egepaunm, a Take B cryyasx, npeaycMoTpeHHbIX B [loroBope.

6.5. YBepgomutb KnueHTa o BHeceHun nameHeHuin B florosop vnu Tapudbl, pasMecTnB yBeoMIeHns 06 3ToM Ha MHOPMAaLIMOHHbBIX CTEHAAxX B
BaHke u/vunn Ha WEB-cTpaHuue baHka B ceTn HTepHeT no agpecam: www.uralfd.ru n/vnm www.klookva.ru.

6.6. MIHopmupoBaTb KnneHTa 06 onepauysx, COBEpLUEHHbIX C Ucnonb3oBaHveM KapTbl, nyTem HanpasneHus KnueHTy COOTBETCTBYOLLErO
yBefomneHus no cucreme FD-Online.

MpenocTaBute KNMeHTy BO3MOXHOCTb MCMOMb30BaTh ANS NonyyYeHnst nHdopmMauum o6 onepaumsx, COBEpPLUEHHbIX C UCNOoNb3oBaHnemM KapThbl,
kak 6ecrnnatHble (JInyHbIi kKabuHeT, MHTepHeT-Bank, MobunbHbI BaHk), Tak 1 nnatHele (SMS-BaHk) kaHanbl cuctemsl FD-Online.

6.7. PaccmaTpuBath 3asBrneHus KnueHTta, nogaHHble B NMUCbMEHHOM BWAE, B OTHOLLEHUM CMOPOB, CBA3AHHLIX C WCMOMb30BaHNEM KIMEHTOM
KapTbl, @ Takke NpefocTaBuTb KIMEHTY BO3MOXHOCTb NOMnyyaTe MHAOPMALIMIO O pe3dynbTaTax PacCMOTPEHNS YKasaHHbIX 3asBNEHUI, B TOM Yncne
B MUCbMeHHON dopme no TpebosaHunio Knnenta, B TedeHne 30 AHeN CO AHSA NOMyYeHUs Takux 3asBieHnn, a Takke B TedeHne 60 aHen co AHS no-
NyYeHUs 3asBneHn B cryyae ncnonb3oBaHnsa KapTel Ans ocyLiecTBrneHns TpaHCrpaHUYHOro nepeBoaa AeHEXHbIX CPeacTB.

6.8. baHk HeceT OTBeTCTBEHHOCTb nepep KnueHtom no Bo3melleHnio KnneHTy cymm onepauuii, coBepLueHHbix no Kapte 6e3 cornacus Knven-
Ta, B COOTBETCTBUU C TpeboBaHusamm cT. 9 ®epepanbHoro 3akoHa oT 27.06.2011 Ne161-P3 «O HaumoHanbHoW NnaTeXxHon CUcCTemey.

7. OBA3AHHOCTU KINUEHTA

KnueHTt 06s3yeTcs:

7.1. He npoBoauTb onepauumn no Cyetam, cBsizaHHble C BeAeHeM NpeanpuHUMaTensCko AeATenbHOCTU.

7.2. YnnauvBaTb KOMWUCCUM 1 MHble COOPBbI, yCTaHOBMEHHbIe BbaHkom 3a GaHKoBckoe obcnyxveaHne KnneHTta B cooTBeTCTBUM C Tapudamu.

7.3. He nepepgasatb Apyrum nuuam PacyeTHyto kapTy, a Takke MiHdopmaumio o kapTe.

7.4. NMpepocTaBnaTb 1 06HOBNATL MHpopmaumio o cebe, Beirogonprobpetartensx, MNpeacrasutensx, beHeduumnapHbix Bnagensuax B obbeme
1 B CPOKM NMpeaycMoTpeHHble PeepanbHbim 3akoHom Ne 115-93;

7.5. B cootBeTcTBMM €O CT. 4. DepgepanbHOro 3akoHa ot 28.06.2014 r. N° 173-03 npepocTtaBnatb No 3anpocy baHka nHGopmaumio, Heobxoanmyio ans
VlﬂeHTVI(I)I/IKaLl,I/IVI €ro Kak KNnMeHTa — MHOCTPAHHOI O HanoronatenblinKka, a Takke cornacmne (OTKa3 OT npeaocTaBneHnA cornacvm) Ha nepepavy I/IH(I)OpMaLl,I/IVI
B VIHOCTPaHHbIN HafIOrOBbIN OPraH B TedeHvie 15 paboumnx AHeln co AHA NOyYeHUs TaKoro 3anpoca.

7.6. MpounHdopmupoBaTe baHk o ceoen npuHagnexHoctu k MAN (PNAN, AMAMA, MOON) unm k nuuam, cesasanHeiM ¢ MO

7.7. KoHTponupoBaTb [OCTATOMHOCTb CpeAcTB Ha CueTe, HeobXxoAMMbIX AN cnucaHnsa baHkom koMuccuin 3a NnposeeHne onepaumii no Cuery,
npeaycMOTPeHHbIX Tapudamu.

7.8. MNpooguTb onepauun no CyeTty B npeaenax [naTexHoro nuMuTa 1 He JonyckaTb BO3HUKHOBEHWS NpeBbIlleHns [naTexHoro nuvura.

7.9. O3HakomuTb Mpeactasuteneii ¢ ycnosuamu Jorosopa.

7.10. B cnyyae ytpatbl KapTbl HemeaneHHo yBefoMnaTb 06 aToM baHk, 4ononHWTeNbHO pyKOBOACTBYSACH [paBunamu nonb3oBaHns MexayHa-
poaHon 6aHkoBckow kapToit «Visa/MasterCard» (Mpunoxexue Ne3 k [loroBopy).

7.11. TlpepoctaBnaTb baHky, kak areHTy BanTHOTO KOHTPONS, BCe HeobxoavMble JOKYMEHTb! U MHOopMaLmio 06 OCYLLECTBNEHUN onepaLmii
no CyeTy B yCTaHOBIEHHbIE 3akoHoAaTenbCTBOM Poccuiickon Pefepauym Cpoku.

7.12. 3akasbiBatb 40 14-00 paboyero OHs, NpealwecTBYHOLWEro AHI0 MOyYEeHUs] HaNMYHbIX AEHEXHbIX CPeACTB CO cyeTa B baHke, AeHexXHble
cpeacTBa B Criyyae, ecnv CyMMa noslydyaemblX HanmnyHbIX AeHEXHbIX CpeAcTB paBHa vnu npesbiwaeT 100 000 pybnei unu skBMBaneHT 3Tow CyM-
Mbl B MHOCTPaHHOW BantoTe, paccunTaHHbIN No Kypcy baHka Poccun Ha AeHb 3akasa.

7.13. TNpuHMMaTb HanmuyHble OeHeXHble CPeAcTBa B Kymopax, umetowmxcs B baHke. baHk He npuHumaeT npeteH3ui KnveHTta no HepocTade,
HennaTeXHbIM Ny NoAAeNbHbIM AEHEXHbIM 3HakaM B MPUHATbIX KMMEHTOM HamW4HbIX AEHEXHbIX CPeACTBax, €Cnn AeHEXHas HanMyHOCTb He
Obina nepecynTaHa B baHke npy nomy4yeHnn B NpUCyTCTBUM Kaccupa.

7.14. PacnopspkaTbCsa AeHEeXHbIMU CpefcTBaMu, XpaHsawmmmcsa Ha CyeTtax B baHke, B cooTBeTCTBUM € 3akoHoAaTenbCcTBOM Poccuiickon depe-
paumm, 6aHKOBCKMMU NpaBunamu n [1orosopom.

7.15. KnueHT 0653yeTcsa npegoctaButb baHKy AeiCcTBUTENbHBIN HOMEp TernedgoHa POCCUINCKOro onepaTopa, Heobxoaumbli Ans cBsiau ¢ Knvew-
TOM, 1 06ecneynTb NOCTOSIHHYI JOCTYMHOCTbL HOMepa TenedoHa Ans npvema cooblieHnii B doopmate SMS. KnueHT HeceT OTBETCTBEHHOCTL 3a
NOASNMHHOCTL HOMepa TenedoHa. B cnyyae nameHenus Homepa TenedgoHa KnueHTt obs3aH He nosaHee crneaytollero paboyero AHA yBegomuTb 06
aTom baHk.

7.16. He no3gHee Tpex AHel CO AHA BHECEHUA U3MEHEHWI B AOKYMEHTbI, NOATBEPXKAAIOLME I0PUANYECKN 3HAUMMbIE 0OCTOATENbCTBA, CTaBUTb B M3BECT-
HOCTb BaHK B NcbMeHHO Gopme O NIoObIX U3MEHEHUAX B CBOEM UMEHM (GamMunnu, IMeHK, OTYeCTBe); PEKBM3NTAX JOKYMEHTA, YAOCTOBEPSAIOLLEro IMYHOCTb
KnueHTa (nacnopta), B COOTBETCTBMM C KOTOPbIM OH Obli MAEHTMGMLNPOBAH NPW 3akniodeHun JJoroBopa; Mecte (agpece) perncTpaumm no Mecty XXUTebCTBa;
N3MEHEHNWN KOHTAKTHOM MHPOpMaumn 1 cnocoba ceasm baHka ¢ KnneHToM, a Takke 0 BO3HUKHOBEHUM 0BCTOSITENBLCTB, CMOCOOHBLIX MOBMMATL Ha BbINOM-
HeHne KnneHTom ero obasatensCcTs no [lorosopy.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HeHaArnexallee UCMOoSIHEHNE CBOUX 06s13aHHOCTEN B COOTBETCTBUM C 3akoHOA4ATeENbLCTBOM Poccuii-
ckon ®epepaumm n ycnosmsamm [lorosopa.

8.2. BbaHk He HeceT OTBETCTBEHHOCTU 3a cbou B paboTe nouThl, IHTEpHETA, ceTeil CBSA3U, BO3HMKLLME MO He3aBucsALMM oT BaHka npuunHam u
roBrekLme 3a cobort HECBOEBPEMEHHOE MOSyYeHne unu Henony4veHve KnueHtom yBegomneHuii baxka. BaHk ocBoGoxaaeTcs OT MMYLLECTBEHHOW
OTBETCTBEHHOCTU B Cllyyae TeXHU4eckux cboeB (OTKIoYeHVe/NoBpexaeHe 3NeKTPONUTaHns n ceTen cBa3u, cbon nporpaMMHoOro obecneyeHus
NMPOLIECCUHIOBOrO LieHTpa 1 6a3bl AaHHbIX baHka, TexHudeckne cbom B MnaTexHbIX CUCTEMax), MOBMEKLLMX 3a cobo HeBbINonHeHve baHkom ycno-
Bur Jorosopa.
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8.3. BaHk He HeceT OTBETCTBEHHOCTM B criydae, ecnv uHgopmaumsa o Cyetax, PacyetHol kapTte, KogoBoMm crioBe nnu npoBedeHHbIX KnneHTom
(MpencraButenem KnueHta) onepaumsx cTaHET U3BECTHOM MHbIM NMULAM B pe3yrnbTaTte NpocyLUMBaHUS UKW NepexsaTta KaHarnoB CBs3V BO Bpems
MX UCMONb30BaHWSI.

8.4. baHK He HeceT OTBETCTBEHHOCTY B criy4ae, ecnv VIHdopmaums o KapTe CTaHeT M3BECTHON MHbIM N1LaM B pe3dynbTaTe He[obpoCOBECTHOIO
BbINOSIHEHUSI KNMEHTOM YCNOBUIA NX XPaHEHWS! U UCMOMb30BaHUS.

8.5. BbaHk 1 KnueHT ocBoGoXaaTCst OT UMYLLIECTBEHHOW OTBETCTBEHHOCTU 32 HEUCMOSIHEHUE UMW HEHaATexallee UCMOoNHEHNe 06513aTenbCTB
no [loroBopy, ecrnv OHO BbI3BaHO (hakTopamy HEMPeodONMMON CUlbl, T.€. Ype3BblHakHbIMU U HeNpeaoTBpPaTUMbIMU 06CTOSTENLCTBAMU, B TOM
ynucne CTUXUAHBIMU SBNEHUSMW, BOEHHbIMU AEACTBUSIMU, akTamy opraHoB Briactu. [py BO3HUKHOBEHUWM OOCTOATENbCTB HEMPEOAONMMOW CUMbl
CTopoHa gomkHa B TedeHune 3 (Tpex) pabounx gHen nponHdopmupoBaTe Apyrylo CTOPOHY B NMMCbMEHHON (POpMe O HEBO3MOXHOCTU UCTONMHEHWS
0b6s3aTenbCTB.

8.6. KnueHT 06513aH Bo3mecTutb BaHky Bce ybbITkM, KOTOpble ByayT npuynHeHbl BaHky B pesynbTaTe BUHOBHbLIX NMPOTUBOMPaBHbLIX AEVACTBUN
KnueHTa, B TOM Yncre HapyLeHWsi UM yCroBui n. 7.4 HacTOsILLEro Aorosopa, NoBnekwmx 3a cobon npueneyeHve baHka co CTOPOHbI MpaBooXpa-
HUTENbHbIX U(MNW) HAA30PHbIX OPraHoB K aAMUHUCTPaTVBHOW OTBETCTBEHHOCTM, NpedycMoTpeHHon cT. 15.27 KoAll P® (HeucnonHeHne TpeboBa-
HWIN 3aKoHOZ4ATENbCTBA O MPOTMBOLENCTBUM Neranmsaumm (OTMbIBaHWI) JOXOAO0B, NMOMyYeHHbIX MPECTYMNHbIM NyTeM, U (OMHAHCUPOBaHNIO Teppo-
pu3ma) 1 HanoxeHme Ha baHk COOTBETCTBYOLUMX aAMUHUCTPATUBHBIX CAHKLMIA (AEHEXHbIX B3bICKAHWUI).

8.7. KnueHT cornatuaetcsi, 4To baHk BnpaBe ocyLecTBNATL BUAEOHabnoAeHe unm TenedoHHyo 3anicb B CBOUX NMOMELLEHNSAX B Liensx obec-
neyeHus 6e3onacHoCTU U Haanexatlero kadyectsa obcnyxuanust KnueHta 6e3 gononHutensHoro ysegomnenus Knuenta wunum ero MNpegcraBute-
ns. KnueHT BblpaxaeT corracue ¢ TeM, YTo TenedOoHHbIEe ¥ BUAE03anmncu MOryT UCMONb30BaTbCs B kayecTBe AoKa3aTenbCTB B NobbIx npoueccy-
anbHbIX AeNCTBUSAX, B TOM Yuche B cyae.

8.8. CTOpOHbI, pyKOBOACTBYsCH CT. cT.29, 32 MK P®, cT1.17 3akoHa P® «O 3awwmTe npaB noTpebuteneiy, yCTaHOBUIM CNeayoLLyo noacya-
HOCTb BCEX CMOPOB MO HACTOSALLEMY [OrOBOPY U CBA3AHHBLIX C HUM:

- uckm KnuenToB k BaHKy nopnexart paccMOTpeHuto Mo Bblibopy ucTua (MCTLOB) NBO No MecTy ero (MX) XUTenbCcTBa unv npebdbiBaHus, Nnbéo
MecTy HaxoxaeHusi baHka (JleHuHckuiA paiioH r. MNepmun), MMBo No MecTy 3akmoYeHUs NN UCMONHEHUSI HACTOSILLLEro JOrOBOpPa;

- nckn baxka k KnueHTam, a Takke K nuuam, YsMM MMYLLECTBOM NGO UHbIMK 0Bs3aTenbCcTBaMu (3anorogatensm, nopyyumtensm), obecneyeHo
MCMOSIHEHME HACTOSLLEro 4OroBopa, paccMaTpuBatoTCcs Mo MecTy HaxoxaeHus banka (JleHuHckuid panoHHbIn cyd 1. Mepmu, BepesHukoBckuii ro-
popckon cyn Mepmckoro kpas, Conukamckui ropogckon cyg MNepmckoro kpasi, YakoBckuii ropoackon cya Nepmckoro kpas nmbo MnpoBbIM CyAbEN
COOTBETCTBYHOLLEro yyacTka B JleHuHckoM panoHe T. [epmu, r. bepesHukax, r. Conukamcke, r. YankoBCKOM B COOTBETCTBUM C €r0 KOMMNETEHUMen,
npeayCMOTPEHHOW 3aKOHOM).

9. CPOK OEUCTBUSA U NOPAAOK PACTOPXXEHUA OOrOBOPA

9.1. [loroBop BCTynaeT B CUIy C MOMEHTa 3aKmioyeHns 1 gencTeyeT 1 (oavH) roa.

9.2. Cpok gencteusi [loroBopa aBTOMaTUYECKN €XErofHO NpoafieBaeTCa Ha CPOK, ykasaHHbIv B n. 9.1. [loroBopa B crnyvae, ecnv HM ogHa u3
CTOpOH He nonyuuna B NMCbMEHHOM Buae 3asBreHus apyroi CTopoHbl 06 oTkase OT NpoAneHns cpoka AencTBust [JoroBopa 40 OKOHYaHWS cpoka
pencteua Jorosopa. 3assneHne KnveHTa 06 oTkase OT MPOASEHNS [OMKHO ObiTb cAenaHo B MMCbMEHHOM BuAe Ha GymaxHOM HocuTerne, cobcT-
BEHHOPYYHO NOANMCaHO N NepedaHo HenocpeacTBEHHO B BaHk noa pacnucky o BpydeHuu, nmbo HanpaeneHo 3akasHbIM MMCbMOM C YBEAOMIEHVNEM
0 Bpy4eHum.

9.3. KnneHT BnpaBe AOCPOYHO pacToprHyTb [JoroBop npu ycrnoBmm NOSIHOTO UCMONHeHNUst obsizatenscts nepes baHkom no Jorosopy.

9.4. BaHk BnpaBe [OCPOYHO pacToprHyTb [JoroBop B Criydasix v nopsiake, npegycMoTPEeHHbIX 3aKOHOAATENbCTBOM U HACTOALLMM [JOroBOPOM.

9.5. Mpwn pacTopxeHun [JloroBopa Bce PacyeTHble KapTel, BblAaHHble KnueHTy B pamkax [JoroBopa, 06bABNSIOTCS HEAENCTBYIOLWMMY U NoAse-
XaT BosBparty B baHk.

9.6. PacTopxeHune foroBopa siBnsieTcs ocHoBaHneM Ans 3akpbitus CyeTtoB KnuneHTa. 3akpbiTne CHeTOB M BO3BPAT AEHEXHbIX CPEACTB OCyLl e-
CTBNsieTCs B nopsigke, onpefeneHHom B n. 3.8. [lorosopa.

9.7. NpekpalyeHne genicteus [loroBopa no Kakon-nmbo NpuYnHe He BMMSAET U He N3MeHsieT cyMMbl obssaTenscTB KnueHTta nepeq baHkowm, Bo3-
HUKWWX OO AaTbl NpekpalleHns genctsus [JoroBopa 1 OCTAlOLWMXCA HEUCMNONMHEHHbIMU KnneHToM, a Takke He BMNusSeT U He U3MeHseT npasa 1
CpeAcTBa NPaBoOBOW 3aLLMUThI, NpefocTaBeHHble baHKkoMm B COOTBETCTBUM C nonoxeHusimm [loroBopa B OTHOLWEHUK Nobbix 0bs3aTenscTs KnvenTa,
BO3HUWKLUMX A0 AaTbl MpeKkpalleHns AencTBrs [JoroBopa 1 OCTaloLWMXCA HEMCMONMHEHHbIMU KnineHToMm.

10. 3AKINIOYUTENBbHbIE MONOXEHUA

10.1. [leHexHble cpeAcTBa, pa3MellieHHble Ha TekyLmux cyeTax, 3acTpaxoBaHbl B MOPsAKe, pa3Mepax WM Ha YCroBuUsX, YCTaHOBMEHHbIX Pefe-
panbHbIM 3akoHOM «O cTpaxoBaHum BkNagos dhusmyeckux nuu, B 6aHkax Poccuiickon ®epepauumy.

10.2. MNpwn ncnonb3oBaHnm KnveHtom 6aHkoBckux ycnyr banka KnveHT mMoxeT nonyyaTe AONOMHUTENbHbIE YCMYrW, NbroThl UM NPearioKeHns
(Hanpumep, CKUOKM B HEKOTOPbIX FOCTUHWYHBIX CETSX, PeCTopaHax W T.M.) B COOTBETCTBMM C COrMalleHVsMU, 3aKmoyeHHbIMU Mexay baHkom u
TPETbUMM LMK, OKa3bIBAKOLMMK Takue ycnyrn. baHk MoxeT nHdopmmpoBaTe KnveHTa o Takux AOMOMHUTENbHBIX YCryrax, nbrotax unu npea-
noxeHusix cnocobamu, kotopble baHk couteT uenecoobpasHbiMu. KnneHT yBedoMMeH O TOM, YTO Takue AOMNOMHUTENbHbIE YCIYrW, NbroTbl UMn
npeanoxeHus npegoctaensaoTca Knventy TpeTbuMmn nuuamu, a He baHkom. BaHk He HeceT HUKaKon OTBETCTBEHHOCTU B CBSA3M C UCMOMb30BaHUEM
KnveHTom ycnyr, Nbrot unm npeanoxeHui, npegocrasnsemMblix KnueHTy TpeTbuMmmn nuuamm.

10.3. [NpurocTaHoBneHne onepaumin B COOTBETCTBUM C NyHKTOM 4.3. HacTosLero [loroBopa 1 0Tka3 OT BbINOMHEHWS onepaunini B COOTBETCTBUN C
NyHKTOM 4.2. HacTosiwero [loroBopa He SIBMAIOTCA OCHOBaHWEM A1 BO3HUKHOBEHUS PaXxAaHCKO-NpaBOBOW OTBETCTBEHHOCTW OpraHv3aLuuii, ocy-
LLIECTBNSAIOLWMUX Onepaumn ¢ AeHEeXHbIMYM CPeAcTBaMU UM MHbIM MMYLLECTBOM, 3a HapyLLUeHWe YCIOBUI COOTBETCTBYoLLEro [Jorosopa, CornacHo
nyHkTa 12 cratbun 7 ®epepanbHoro 3akoHa Ne 115-93.

10.4. KnueHT faet cBoe cornacue baHky Ha 06paboTKy nepcoHanbHbIX AaHHbIX, Kak C MCMOMb30BaHMEM CPeACcTB aBToMaTu3aumu, Tak n 6es mc-
nosib30BaHWA Takvx CPeACTB, T.e. COBEpPLUEHWe, B TOM Yucre crieaytolwyx AencTBuid: cbop, cucTeMaTnsaumio, HakonneHe, XxpaHeHne, yTouHeHue,
ncnonb3oBaHve, 6rokMpoBaHve, yHUYTOXeHNe, 06e3nnyvBanHne, noryyeHne MHopmMauuM 1 AOKYMEHTOB OT TPeTbMX MUl AN OCYLLEeCTBIEHUs
NpPOBEPKW AOCTOBEPHOCTU U MOMHOTLI MHpopmaummn o KnvenTte, B Lensx peanusaunv baHkom yHKUMIA KpeaMTHON opraHv3aumm; NpoBepKu Kop-
PEKTHOCTU NpeaocTaBeHHbIX KnneHTom cBeeHWi; NPUHATUSA pelleHnst o npefoctaBneHnn KnueHTy ycnyr; 3aknioyeHnst ¢ baHkom nobbix goro-
BOPOB M VX AarnbHENLIEro UCMOSHEHWS, KOHTPOMNSA UCMONHEHWUS; MPUHATUS PELLEHNI UM COBEPLLEHNS UHbIX AENCTBUN, NOPOXAAILLMX OpUanye-
CKkvie NoCneAcTBUS B OTHOLLIEHUN KnneHTa 1 MHbIX NuL, 3aTparvBatoLmx 3aKoHHble HTepechl KnmeHTa nnu MHbIX NnL 1 B MHBIX CRyyasx, yCTaHoB-
NeHHbIX 3akoHopaTenbcTBOM (Aanee - Cornacue). Cornacve gaHo ans obpaboTku nepcoHanbHbIX AaHHbIX KnneHTa, B YacTHocTu: ®.M.0., roaa,
Mecsua, Aatbl U MecTa POXAEHUS, PEKBU3UTbI JOKYMEHTa yAO0CTOBEPSIOLLEro NMMYHOCTb, B TOM YMCIIE €ro KONuio (B criyyae npefocTaBneHvs), a-
peca, Homepa TenedoHa, agpeca dNeKTPOHHOWM NOYThl, CBEAEHUI O cYeTax, pa3mepa 3a[0MMKeHHOCTW nepen baHkoM, KpeanTHOM UCTopum, U nto-
6oWi MHOW, Kak paHee npefgocTaBneHHon KnueHtom BaHky nHdopmaumm, Tak 1 npegoctasnsemon baHky B Byayliem, Bkiovas nHdopmauuio, co-
Aepxallyto 6aHKOBCKyIO TaviHy, B TOM Yucrie Ans ux nepefadn baHkom TpeTbyM nuvuam, B criyvasix, NpeayCMOTPEHHbIX 3aKOHOAATENbCTBOM, WM
[oroBopamu, 3akniodeHHbIMU Mexay CyobekTom n baHkom.

KnneHT cornaceH, 4To B LieNsiX OCYLLECTBNEHUS CBA3M C LieNnblo MCnonHeHns oba3atenscTs no [JoroBopy, a Takke Ans nonyyeHus nHdopmaumum
06 ycniyrax baHka B agpec KnveHTta (myTeM HanpaBrneHus NoYTOBbIX COOBLLEHWA, COOBLLEHNI NO 3MeKTPOoHHOW noyTe, SMS-coobLueHunin) BaHkom
MOTyT HanpaBnsATbCs MHOPMALMOHHbIE COOBLLIEHNSt 06 MCMONMHEHUM/HENCNONHEHNI 06A3aTenbCTB No [JoroBopy, BLINMCKM MO cHETaM, OTKPbITbIM B
BaHke, nHdopmaummn no kpeguTam, MHPOPMaLMOHHbIE U peknaMHble coobLieHuns o6 ycnyrax baxka.



Cornacue npefocTaBnseTcs ¢ MOMeHTa nognucanus MNoaTeepxaeHNst 0 NpUcoeanHeHun K [JoroBopy o 6aHKOBCKOM OBCnyxuBaHun dusmnye-
ckux nuy, B OAO AKB «Ypan ®» n 0ecTBUTENBHO B TEYEHWE NATU NET Nocne UCMOMHEHNs JOrOBOPHbIX 06513aTenbCTB. 10 ucteueHun ykasaHHo-
ro cpoka AenCcTBME COrnacusi cYMTaeTcst NPOAMEHHbIM Ha Kaxable criegytolne natb NeT npu OTCYTCTBUM CBEAEHWIA O ero OT3biBe, ecnv MHoe
He onpefeneHo AokymeHTamn baHka, pernameHTupyoLwmMmn Bonpockl 06paboTkun nepcoHanbHbIX AaHHbIX. Cornacue MoxeT ObiTb 0To3BaHO Knu-
€HTOM MyTeM npefocTaBreHusi B baHk 3asBneHus B NpocToli NMCbMEHHOW hopmMe B COOTBETCTBUM ¢ TpeboBaHusiMM 3akoHopaTtensctea P®. B
aToM crnyyae baHk npekpalyaet 06paboTky NepcoHanbHbIX AaHHBIX, @ MEPCOHanbHbIe AaHHble NOANEeXaT YHUYTOXEHMIO B TedeHre 3 (Tpex) pabo-
4YMX OHEeW ¢ MOMeHTa nonyyeHuss baHKOM yKa3aHHOro 3asiBMeHUs, eCrn BbINOMHSAIOTCS Crieaytolime YCnoBus: npowno 5 (naTb) NneT ¢ MoMeHTa
OKOHYaHWA OEenNcTBUS BCEX COrnalleHnin Unm JoroBopos, Npowwno 5 (NaTb) net ¢ MomMeHTa noanvcadus Cornacus, UCTEKNN CPOKN XpaHeHus, ycTa-
HOBIeHHble hefepanbHbiMy 3akoHamn P 1 MHbIMU HOPMATUBHBLIMU akTamu.

11. MPUNOXEHUA K OrOBOPY

11.1. Cnegytowme MNpunoxeHus SBRSIOTCS HeOTbemeMor YacTbio [loroBopa:

11.1.1. MNpunoxexune Ne1. «Mopsaok OTKPbITUS 1 COBEPLLEHNS onepauuin no TekyLuemy cHeTy».

11.1.2. MNpunoxexune Ne2. «lMopsiaok Bbinycka n obcnyxvBaHust PacyeTHbix kapT Visa/MasterCard».

11.1.3. MNMpunoxerune Ne3. «lpaBuna nonb3oBaHUs MexayHapogHon 6aHkoBckow kapTon Visa/MasterCard».

11.1.4. MNpunoxerune Ne4. «lMopspok npegoctasneHns Osepapadtar.

11.1.5. MNpunoxerune NedA. «[Mopsipok npenoctaenerus OBepapadta «Bbipyyan-kay.

11.1.6. MNpunoxexune Ne5. «NMOPAOOK ancTaHUMOHHOrO 6aHKOBCKOro 06CNYyXMBaHWS KIMEHTOB - onandeckux nuuy no cucteme FD-onliney.
11.1.7. MNpunoxenune Ne6. «NMOPAOOK Bbinycka u o6cnyxmaHus kpeauTHoi kapTel B OAO AKB «Ypan ®[».

11.1.8. MNpunoxerune Ne7. «NMOPALOOK oTkpbITUS 1 coBepLueHns onepaumii no LieneBomy MNeHCUOHHOMY cyeTy».
11.1.9. MNpunoxexune Ne8. «MOPALOOK coBepLueHMst onepaumii No 6aHKOBCKUM BKIagam hr3nUECKMX LY.

11.1.10. MpunoxeHne Ne9. «YcnoBusi BKNaJoB».

11.1.11. MpunoxeHne Ne9.1. Ycnosus Bknagos UFD PRIVATE BANKING.

11.1.12. MNpunoxeHune Ne10. «Mopsaok NnpesocTaBrieHns, UCNOMNb30BaHKSA U NoralleHns NoTpebUTeNbCKOro KpeauTay.
11.1.13. MpunoxeHne Ne11. «opsaok OTKPbITUA 1 COBEPLLEHWS onepaumin no HakonutenbHOMY CHeTy».

12. AODPECA U PEKBU3UTbl BAHKA
OAO AKB «Ypan ®[1». MecTo HaxoxaeHus: 614990, r. MNepwmb, yn. JleHnHa, 64
k/c 30101810800000000790 B 'PKLL I'Y BaHka Poccum no Mepmckomy kpato, 1. Mepmb. OKIMNO 09807543 OMPH 1025900000048
WMHH/KMM 5902300072/590201001 BUK 045773790. Ten. (8342) 240-10-40, dakc (8342) 240-10-69



Mpunoxenne N1
K [loroBopy 0 6aHKOBCKOM 06C/yKnBaHUN
¢pusnyeckux nuy B OAO AKB «Ypan O »

noPAAOK
OTKPbITUA U COBEpLIEHNA onepauui no Tekywemy cuety

1. OBLWME NONNOXKEHUA

1.1. Tekywumin cueT OTKpbIBaeTCA KNeHTy Ana OCylWwecTBeHnA NepeBooB, 3aUNCIIEeHUA HaNMYHbIX WU NOCTYNMBLUMX GE€3HANIMUHBIM MYTEM JEHEXHbIX
CPefcTB, CHATWA HaNIMYHbIX AEHEXHbIX CPEACTB, NPOBEAEHNA KOHBEPCMOHHbIX ONepaLuii, a TakKe NpoBefeHna ApYrnx onepauuin, npeaycmMoTpeHHbIx oro-
BOPOM, HO He CBA3aHHbIX C NpeanpPUHUMATENbCKOW AEATENBHOCTbIO.

1.2. NpoueHTbl Ha CyMmMy OCTaTKa Ha TeKyLieMm cueTe He HauYMCNAIOTCA, 33 UCKITIYEHMeM CyJas, Koraa K cyety sbinylweHa CoumanbHas kapTa. B cnyuae,
Korpga K cueTty BbinyleHa CoymnanbHan KapTa, baHk exemMecayHo, a Takke Npu 3akpbiTy Tekyllero cueTa (€CM MHOM NOPAZOK BbINaTbl He OrosopeH B [pu-
NOXeHWAX Unn [JononaHWTeNbHbIX CornalleHunsax K lorosopy) B nocnefHunii pabounini AeHb MecsAla BbislauymMBaeT NPOLEHTbI Ha CyMMy OCTaTKa Ha cuete Ha
KaXkablll KaneHJapHbI AeHb Mecaua cornacHo Tapudam.

2.MOPAAOK OTKPbITUA N OBCNTYXKUBAHUA TEKYLLEITO CHETA

2.1. baHkoTKpbiBaeT KnneHTy TekyLLyii CHeT B BantoTe, BbIOpaHHOI KNMEeHTOM 13 Cvicka BaslioT, onpesensemMoro baHkom.

2.2, baHK oTKpbIBaeT KnueHTy TeKyluid CHeT B COOTBETCTBIM C BbiGpaHHbIM KnneHTom MakeTom ycnyr.

2.3. baHK OTKpbiBaeT KnneHTy TeKywunil cueT Ha OCHOBaHUK 3aABNneHnA KnneHTa n JOKYMeHTOB, npefocTasisembiX KIMeHTOM B COOTBETCTBUM C 3aKOHO-
natenbcteoM Poccuiickonn Pepepaum 1 HOPMATUBHbIMK JOKYMeHTamun baHka Poccmn. QakT oTKpbiTnA Tekyllero cyeta B banke nogTeepxpaaetca Yeegomne-
HUeM O NpefoCTaBfieHnI YCIyr, NoanmcaHHbIM KnneHtom.

2.4. B cnyvyae nognvcaHvsa KnmeHTom YBeaomieHUs o npefocTaBneHun yanyr, KnneHT JomkeH obecneunTb Hanmumne AeHeXHbIX CPeAcTB Ha Tekyluem
cyeTe B pa3mepe cToumocTy lMakeTta ycnyr 3a mecau.

2.5. [Ina cnncaHuns kommccum 3a MakeT ycnyr KnneHT HasHauaeT niobor u3 ceoux Tekywmx cuetos / CueTo KapT OCHOBHbBIM CYUETOM.

2.6. CnucaHune komuccnmn 3a Maket ycnyr nponssoantca ¢ OCHOBHOIO cueta nNpy Hannuum Ha OCHOBHOM cueTe AeHEXHbIX CPefCTB B JOCTaTOYHOM pas-
mepe. CnncaHne KOMUCCUIN MPOU3BOJNTCA B IeHb NoJaun 3ansfieHnA Ha nojkoueHue MNakeTta ycnyr n fanee eXxeMeCAYHO B fiIeHb, COOTBETCTBYIOWNIA AaTe
nojaun 3anssieHnA.

2.7. lpu HepocTaTOUHOCTU Ha OCHOBHOM CUeTe AeHeXHbIX CPeACTB, AOCTATOUHbIX AJ1A ONIaTbl KOMUCCUIA, HAUNCIIEHHBIX B COOTBETCTBUM C Taprdamum,
BaHK rMeeT NpaBo NPUOCTaHOBNTb 06CYXMBaHVe KnveHTa / npeaocTaBneHmne yanyr KnMeHTy 4O MOMEHTa NOCTYMN/IeHVs ONaThl.

2.8. B ciyuae obpasosaHma 3a0/mKeHHOCT 3a [NakeT ycnyr Ha OCHOBHOM cyeTe B TeUeHUe OAHOTO MecAla, HauMHaa CO BTOPOro MecALa, HauncieHme
KOMUCCUU NprocTaHaenmeaeTca. Mocsie cnucaHma o6pa3oBaHHON 3aA0MKEHHOCT 3a [aKeT yClyr, HauMCeHNE KOMUCCHN BO3OOHOBAETCA.

3. NOPALOK COBEPLUEHWA OMEPALMM MO TEKYLLEMY CYETY

3.1. KnueHT MoxeT AaBaTb baHKy pacnopsXeHrs Ha pa3oBble WK PerynapHble NepeBofbl EeHEXHbIX CPEACTB CO CHeTa.

3.2. Ecim Tekywwyuin cuet sensetca CYETOM KapTbl, TO BCE PacXOAHbIE ONepaLnn No CYETY OCYLLECTBAAITCA TOIbKO C UCMONb30BaHNEM PacueTHON KapTbl.

3.3. B cnyyaAx HecBOeBPeMEHHOrO 3a4McieHna Ha TeKywyi cHeT NoCTynMUBILMX KNMEeHTY AeHEeXHbIX CPeACTB b0 MX HeoBOCHOBAHHOrO CMMcaHWs, a
TaKXKe HEBBINOSIHEHNA yKa3aHuid KnneHTa o nepeBofe AEHEXHbIX CpefcTs mbo 06 ux Bbifaye ¢ Tekyllero cyeta baHk 06s3aH ynnaTuTb Ha 3Ty CyMMY Heyc-
TOWKY B MOPAAKE 1 pa3mepe, NPeayCMOTPEHHOM AENCTBYIOLMM 3aKOHOAATENTbCTBOM.

4.MOPALOK OTKPbITUA U COBEPLUEHWA ONEPALIMIA MO CYETY NOTALUEHUA KPEAUTA

4.1. baHk oTKpbiBaeT KnneHTy CueT noralueHns KpeanTa B santote PO Ha ocHoBaHUM 3aaBneHna KnmenTa.

4.2, Mo CyeTy noralweHns KpeguTa NPOBOAATCA cnefylolme onepaunm:

4.2.1. 334nUIeHVIE CyMMbl KpeauTa, MPEeAOCTaBNEHHOrO B COOTBETCTBUN C 3aKTOHEHHbIM C BaHKOM KpeamnTHbIM OrOBOPOM;

4.2.2. 6e3HaNNYHbIN NePeBOS AEHEXHbIX CPeACTB Ha CUeT KapTbl / B OMaTy MMYLLECTBA B COOTBETCTBUN YCIIOBUAMU KPEAUTHOTO AOTOBOPA;

4.2.3. onepauunm No Bblgaye HafiM4HbIX B Kacce baHka;

4.2.4. onepauunn No BHECEHUIO HANIMYHBIX JEHEXHbIX CPEACTB U 3aUNCNeHno 6e3HaNNUYHbIX NepPeBOJOB AEHEXHbIX CPeACTB 1 nociefyolee CrnucaHmie
BaHKOM 3a4MCNeHHbIX AEHEXHbIX CPEACTB B NoralleHmne 3afA0/MKeHHOCTY NO KpeauTy (Ha OCHOBaHMM MUCbMEHHOTO pacnopsXeHna KnuenTa).

4.3. OcHoBaHveM gna 3akpbiTna CyeTa noraweHna KpeanTa ABNAETCA NpekpalleHne AeNCTBUA KpeanTHOro gorosopa. lNpn HegoCTaToOuHOCTU AEHEMXHbIX
cpepcts CyeT noraweHna KpegmTa NOANEXKNT 3aKPbITUIO CO AHA, CeAyIoLero 3a AHeM npekpalleHna JeincTema KpeanTHoro goroesopa. Npu Hanuunn geHex-
HbIX CpeAcTs CueT noralweHna KpeamTta NoANEXnT 3aKpbITUIO CO AHA, CNeAyIoLWero 3a AHeM nepesofa AeHeXHbIX cpeAcTs co CueTa noralieHna Kpegmra no
peKBu3MTaM, yKazaHHbIM KNMeHTOM / Bbljaumn CpefcTB HaJIMYHbIMKU B Kacce baHka.

5.MOPAAOK 3AKPbITUA CHETA

5.1. CTOpOHbI AOrOBOPUIINCH O TOM, YTO baHK BNpase OTKa3aTbCA OT UCNONHeHUA [loroBopa B YacTh 06CyKMBaHUA TeKyLLero cyeTa 1 3akpbiTb TEKyLMiA
CYeT NPW HaNMYUM OJHOTO N3 CNEAYIOWIMX YCIOBUIA:

o0 Heomnnatbl KnueHTom ycnyr baHka B TeueHne mMecala Nocse oKasaHna ycnyr;

0 OTCYTCTBUM Onepauuii no Tekylemy cHeTy B TeUeHne OJHOTO roja.

5.2. [loroBop B YacTu o6cnykmBaHusA Tekyllero cueTta KnveHTa pacTopraeTcs, a cueT 3aKpblBaeTCs NO 3asABeHunio KnueHTa B nioboe Bpems.

5.3. lNpwn nepexope Ha akeT ycnyr, KOTOPbI He MPeAycMaTprYBaeT OTKPbITUE 1 06CTyKMBaHWe TeKylero cueta B MUHOCTPAHHOW BantoTe, KnueHT 06s3aH
obopmMnTb 3asBNEHNE Ha 3aKpbiTre TeKyLero cueTa B JaHHON BasnioTe.



MpunoxeHne N°2
K [loroBopy 0 6aHKOBCKOM 06C/yKnBaHUN
¢pusnyeckux nuy B OAO AKB «Ypan O »

NnoPAAOK
BbiNycKa n o6cnyxmnBanua PacueTHbix kapT Visa/MasterCard

1. AONOJIHUTEJIbHbIE TEPMUHDbI

1.1. MUHMUManbHbIN OCTaTOK MO CYETY KapTbl — 3TO MUHUMAbHbIV eXefHEBHbIN OCTaTOK Ha Hauasno AHA No CueTy KapTbl B TeUeHMe KaeHAapHOro Me-
caua (ecnm CueT KapTbl Obl1 OTKPLIT B TEKYLLEM MecCsALe — MUHUMANbHBIA OCTaTOK CO [HA, CleAyiolero 3a AHeM OTKpbiTua CueTa, No NoCiefHun paboymni
[eHb MecsaLa BKINOUUTESIbHO).

1.2. Onepauyums ¢ ucnonb3oBaHuem PacueTHOM KapTbl — 6€3HANNYHDIN NEePeBOf AeHEXHbIX CPEACTB, @ TakXKe NOyUYeHre HaNMYHbIX JeHEXHbIX CPeACTB
B MyHKTaX BblJauu HaJIMUHbIX 1 GaHKOMaTax, OnslaTa TOBApOB 1 YUIYr B TOProBO-CEPBUCHBIX NPeanpuaTUAX, NPOBeAEHHbIE C NCMOMb30BaHMeM PacueTHow
KapTbl.

1.3. MpekpauweHue aeicTBua PacueTHO KapTbl — HEBO3MOXKHOCTb NPOBEAEHNA Onepaunin ¢ NCNob3osaHnem PacueTHON KapTbl.

1.4. CTon-nucT - CNUCOK PacuyeTHbIX KapT, onepaumn no KOTOPbIM 3anpeLieHbl baHkom.

1.5. TpaHcrpaHuyHble NepeBofbl — NEPEeBOAbl JEHEXHbIX CPeACTB NO ONepaLmaAM, COBEPLIEHHbIM C NCNONb3OBaHNEM PacyeTHbIX KapT 3a npegenamun
rocyaapcTBa, Ha TePPUTOPUM KOTOPOTO 3T PacueTHble KapTbl OblI SMUTUPOBAHDI.

2. OBLWKE NONOKEHNA

2.1. Bbinyck, o6cnyKrBaHMe 1 UCnosib3oBaHne PacueTHON KapTbl Peryinpyerca 3akoHofaTenbcteom Poccuiickon Mepepaumn, HOPMaTUBHBIMK akTamu
baHka Poccun, yCnoBMAMM JNIMLEH3MOHHbBIX COMMALLEHUN, 3aK/IOYeHHbIX Mexay baHkom u  MexayHapoaHbIMM MAaTeXHbIMKM - cucTemammn  Visa
International/MasterCard International B uactu, He npoTMBOpeyallelt 3akoHoaaTenbCTBY Poccuinckon Oepepaumu, lorosopom n MNpaBunamm Noab3oBaHMA
MeXayHapoaHol 6aHKoBCKoW kapToit Visa/ MasterCard (Mpunoxenune N 3 k [lorosopy).

2.2. PacyeTHas KapTa, OCHOBHasA Win AOMNONHWTENbHAA, ABNAETCA COBCTBEHHOCTbIO baHKa 1 omKHa 6biTh BO3BpalleHa baHKy no ero nepsomy Tpetosa-
HVII0, MO UCTEYEHNM CPOKa feNcTBMA PacyeTHON KapTbl WK B Clydae npekpalleHus AeicTena PacueTHON KapTbl. baHK Bripaee B N060I MOMEHT aHHYNNPO-
BaTb, 3a0/IOKMPOBaTb MW NPVOCTaHOBUTL NCMOJIb30BaHUE PacyeTHON KapTbl. baHK BNpaBe 0TKa3aTb B BbINYCKe UM 3amMeHe PacueTHON KapTbl 6e3 obbAcHe-
HVA NPUYWH.

2.3. [lepxaTenb ABAAETCA AMHCTBEHHbIM JIMLIOM, MMEIOLMM MPaBO NOJb30BaTbCA PacueTHOM KapToM N HeCyllMM OTBETCTBEHHOCTb 3a BCe onepauuu,
npounseefeHHble Mo Hel. B cnyyvae, ecnn [lepxatent nepepan PacueTHylo kapTy u/unu MNAH Komy-nubo B nonb3osaHue, BCe NMPOBEAEHHbIE ONepaLun ¢ UC-
nosb3oBaHnem KapTbl 6yAyT CUMTaTbCA COBEPLUEHHBIMU CamuM [lepkaTenem B 6€3yC/IOBHOM NOpAAKe.

2.4, 3anpeLyeHo NCronb3oBaHvie PacueTHONM KapTbl AN BeAeHUA NpeAnpUHMMATENbCKON, MHBECTULIMOHHON AeATENbHOCTY.

3.MOPAQOK BblAAYM PACHETHbIX KAPT

3.1. PacueTHas KapTa BbinycKaeTcs K Tekylemy cuety KnmeHTa B pamkax lMakeTa ycnyr, Bbi6paHHOro KnueHTom.

3.2. PacueTHas KapTa BblAaeTCa Npu yUI0BMM NpucoeauHeHna KnnenTa K [Jorosopy 1 nofgnucanvsa YsefoMAeHNA O NPeaoCcTaBieHny yayr.

3.3. ®akT nonyyeHna PacueTHOI KapTbl NOATBEPXKAAETCA NOANNCAHHBIM KnneHToM YBeJoMIeHeM O NpeaoCTaBeHN yCyr.

3.4. [ina sbinycka PacueTHoI KapTbl KNMEHT forxkeH obecneuntb Hanmnume AeHEXHbIX CPeACTB Ha TeKylem CYeTe, K KOTOPOMY BbinycKaeTca PacueTHas
KapTa, B COOTBeTCTBMM ¢ Tapndamun baHka B pazmepe cToumocTn MNakeTa ycnyr 3a MecaL, KOMUCCUN 38 CPOUYHOE U3roToB/eHNe (B Cyyae, ecn KAneHT Bbl-
6pan gaHHyto ycnyry). [py HeAOCTAaTOYHOCTU AEHEXHbIX CPEACTB Ha TeKyllem cueTe A ynaThl KOMUCCUIA 3a BbIMYCK PacueTHON KapTbl PacyeTHan KapTa He
BbIMyCKaeTcA.

3.5. B pamkax Bbl6paHHoro MakeTa ycnyr KnueHT umMeeT nNpaBo Ha nonyvyeHue [JOononHUTENbHbIX KapT. [nA nonyyeHns JONONHUTENBbHOW KapTbl KnueHT
LOJKEH NPefoCTaBnTb B baHK 3asBneHve o npegocTaBneHnm ycnyr no dopme, yCTaHOBNEHHOW baHKOM.

3.6. KnueHT numeet npaso xopatancTsoBaTth nepen baHkom o sbigaye [lononHUTenbHbIX PacueTHbix KapT. [na nonyyeHuna JlononHutensHom PacuetHon
KapTbl KnneHT fgomkeH npefocTaBnTb B baHk 3aasieHne 0 npeaocTaseHUn yCyr no popme, yCTaHOBAeHHO baHKoM, a Takke Apyrue JOKYMEHTbI 1 cBefe-
HUA Ha [JepxaTtenein JononHUTeNbHbIX PacueTHbIX KapT, KOTOpble MOTYT ObiTb 3anpolleHbl baHKoM. KnueHT JomkeH ob6ecneynTb BbIMOJIHEHME YCIIOBUIA Ha-
crosauwero [lorosopa v Mpasun nNosib3oBaHUA MeXAYHapoAHOW 6aHKoBCKol KapToi Visa/MasterCard (MpunoxeHne N2 3 k [lorosopy) Bcemu [lep>katenamm un
CaMOCTOATENbHO PerysinpoBaTth B3aMMOOTHOLWEHNA ¢ [lepkaTtenamn JononHnTenbHbIX PacyeTHbIX KapT.

3.7. PacueTHas KapTa MOXeT 6bITb NOyUYeHa TOMbKO IMYHO [epxKaTenem npu npegbsasieHnn [OKYMEHTa, YIOCTOBEPAIOLLEro NIMYHOCTL [epxaTens.

3.8. MMpu nonyuyeHun PacyeTHoin KapTbl [lepkaTenb 06sa3aH nofnucatb GopmMy KOHTPOSIBHOTO 06pasLia NOANNCH 1 PacUeTHYI0 KapTy WaprKOBOWN PyUKoOi
B CreymanbHO oTeBefieHHOM MecTe. OTCYyTCTBME MM HECOOTBETCTBME NOANUCK Ha PacyeTHONM KapTe nognucy [lepatena ABnAeTcA 3aKOHHbIM OCHOBaHMEM
OTKa3a B npveme PacueTHON KapTbl K 0O6CIY)KMBAHMIO 11 U3bATUA TakoW PacueTHOW KapTbl U3 obpalleHuns 6e3 Kaknx-nmbo KOMNEHCAUMOHHbIX BbINAT CO CTO-
poHbl MexayHapoAHbIx MnaTexHblx cuctem Visa International, MasterCard International n baHka.

3.9. Bmecte c PacueTHoii KapTol baHk BbigaeT depxatento MNAH-koHBepT ¢ MHoM. Mpu coBeplueHnr onepaumnin pacyeTHble JOKYMeHTbl, obopmisiemble
C MOMOLLbIO PacueTHOIM KapTbl, MOTYT ObiTb 3aBePEHbI KaK IMUYHOI NOANUCbIo [lepxaTens, Tak u BBogoM [lepxatenem [MHa, ecnv onepaumm BbiNOHAITCA C
NMOMOLLbIO 37IEKTPOHHOIO TepMUHanNa Unu 6aHkomaTa. [lepkaTenb PacueTHol KapTbl 06a3aH xpaHuTsb MNUH B cekpeTe.

3.10. [Jepxatenb OcHoBHOI PacueTHOW KapTbl MOXET 06paTuThca B baHk Ana npoaneHus cpoka aencresua PacueTHow KapTbl (OcHOBHOM nnu JonosnHu-
TENbHOW); ANA nosyyeHna HoBon PacueTHow KapTbl (OCHOBHOW vnv [JONONHMTENbHOW) B CJlyyae yTpaTbl Wi Nopumn PacyeTHOWM KapTbl; Ana nsmeHenuns O. U.
O. [lep>kaTtens, HAHECEHHOTO Ha NMLEBOI CTOPOHe PacyeTHON KapTbl.

3.11. [epxatenb [JononHUTENbHON PacueTHOW KapTbl MOXeT 06paTnTbca B baHK Ana nonyyeHus Hosou [lononHUTENbHON PacyeTHOI KapTbl B Cllyvae ee
yTpatbl unu nopun; ana nsmerneHua O. V1. O. [lepxaTtens, HaHeCEHHOTO Ha NINLEBON CTOPOHe [IoNonHNTEeNbHONM PacueTHON KapThl.

3.12. Hosas PacuyeTHas KapTa B cnydyae 3ameHbl Npu yTpate, nopye, nameHedun O.MN.0. [lepxatens BblAaeTca npu ycnoBun aHHYIMPOBaHNA CTapoi Pac-
YETHOW KapTbl C TEM Me CPOKOM 1eNCTBUSA.

3.13. baHk npekpawaeT obcnyxnsaHue KapTbol KnueHTa npu nepexoae KnueHTta Ha HOBbIN [1akeT yciyr, KOTOpbI He NpeAycMaTpUBaeT BbIMycK 1 obcny-
unBaHue KapTbl gaHHoro suaa. Mpu 3Tom KnneHT 06s3aH caatb KapTy v Bnpase nofaTth 3asBfeHne Ha BbiMyCK HOBOW KapTbl, BbIMYCK U 06CyXMBaHNE KOTO-
poi NpeAyCcMOTPEH BblIGpaHHbIM [akeTom ycnyr.

4. CPOK JEWCTBUA PACHETHbIX KAPT

4.1. PacyeTHas KapTa BblMyCKaeTcAa CPOKOM Ha 3 (Tpw) rofa v geincreyeT A0 NOCNeAHEro AHA MeCALa, YKa3aHHOTO Ha JIMLEBOI CTOPOHe PacyeTHON KapTbl.

4.2. baHK MMeeT NpaBo NepeBbINYCTUTb Ha HOBbI CPOK PacueTHyI0 KapTy, CPOK AENCTBUA KOTOPOI 3aKaHUMBaeTCs, 6e3 AOMNONHUTENBHOTO YBeOMIEHUS
KnuneHTa, cnrcae cornacHo 3apaHee gaHHoMy KnveHTom akuenTy co CueTa KapTbl kKoMrUccnm, npeaycMoTpeHHble Tapudamu, ecnn KnneHT He yBegomun baHk
0 CBOEM »KeJlaHUN MPeKpaTUTb UCMOMb30BaHNE KaKoM-Nn6o 13 PacueTHbIX KapT He MeHee, YeM 3a MecAl JO UCTeYeHUsa CPOKa AeNCTBUA PacyeTHONM KapTbl.
Mpwn oTkase KnneHTa OT NOSTyYE€HUA BbIMYLIEHHOW UK NepeBbINYLLEHHON PacueTHON KapTbl KOMMUCCUK, yNadyeHHble baHKy, KnneHTy He Bo3BpalyaloTca 1 He
YUMTBIBAIOTCA B CYET MOralleHna 3aA0/mKeHHOCT KnneHTa nepep bankom.

4.3, 3anpelyaeTca UCnonb3oBaHUe PacueTHOM KapTbl C UCTEKLLNM CPOKOM AeNCTBUA.



5.M0OPAAOK OBCNTYXKUBAHUA PACHETHbIX KAPT

5.1. [lepxatenb 0b6A3aH COBepLUATb OnepaLun C UCMosib3oBaHneM PacueTHOI KapTbl B COOTBETCTBIM C yCioBrammn [loroBopa, Hactodlwero NpunoxeHus
1 lMpaBunamy Noib30BaHUA MEXAYHapoaHOW 6aHKoBCKoM KapTol Visa/MasterCard (Mpunoxenune N2 3 k [lorosopy).

5.2. [lepxaTenb MOXKeT MCNOMb30BaTb PacueTHyIO KapTy B KaueCTBe NAaTEXXHOTO CpeACcTBa Ha NpeanpuaTHAX TOProBav 1 chepbl ycyr, npu nonyyeHnm
HaNNYHBIX JEHEeXHbIX CPefCTB B GAHKOBCKMX yupexAeHUAX U B 6GaHKOMaTax, Ha KOTOPbIX pa3melleH 3HaK COOTBETCTBYIOLEN NNaTeXHOW cucTembl Visa
International/MasterCard International, kak Ha TeppuTopun Poccuiickon GegepaLmm, Tak v 3a py6exxom.

5.3. [lpu coBeplueHnn onepaumn ¢ UCNOoAb3oBaHMeM PacueTHON KapTbl [lepKaTtenb fOMKeH NOANUCaTb YeK UAN OTTUCK ¢ PacyeTHOW KapTbl (cnvn), yao-
CTOBEPUBLUMCH B NPAaBUIbHOCTU €ro 3anosiHeHnsA (COOTBETCTBMA HOMEpPa KapTbl, CyMMbl U AaTbl onepaumn). lepxaTtens He umMeeT nNpasa NoANnCbIBaTb Yek
(cnun), B KOTOPOM He MpOCTaBJieHa CymMma onepaumnn. Kaccup yupexpaerus, nprHnmMatowero PacueTHyio KapTy, UMeeT NpaBo n3bATb PacueTHylo KapTy 6e3
npeABapuTeNIbHOrO NpeaynpeXxaeHna B Clyyae pacxoxaeHna noanucen Ha cmne (deke) N Ha PacueTHon kapTe. Kaccup yupexpeHua Bnpase NonpocuTb
[epxaTena npeabasuUTb NACNOPT A4NA AeHTUPUKALMIN INYHOCTK.

5.4. [lepxaTenb 06s3aH COXPaHATb BCE JOKYMEHTbI, CBA3aHHbIE C Onepauuamy no PacueTHOW KapTe (YeKn 1 KBUTaHLMW), U NPpeabaBnaTb nx baHKy no ero
TpeboBaHMIO MW NPV BO3HUKHOBEHWMN CMIOPHbBIX BOMPOCOB.

5.5. KnveHT cornawaeTca, 4To UCnosb3oBaHme PacueTHON KapTbl U npasunibHoro MHa npu npoeegeHun onepauuii yepes 6aHKOMAT ABNAETCA Hafle-
)Kallen n goctatoyHon ngeHtndurkaymnen lepxxatensa n NnoATBEPXKAEHMEM NpaBa NPOBeAeHNA onepauyumin no cuetam Knunexra.

5.6. KnneHT 06s3aH CBOEBpPeMEHHO pa3mMellaTb Ha CueTe KapTbl HEOOXOAMMbIE IEHEXHbIE CPeACTBa ANA obecneyeHnsn NnaTeXxxecnocobHocTn PacueTHomn
KapTbl (OcHOBHOW MNW [ONOMHUTENBHOW), B TOM YMC/e ANA CNUcaHuA baHKoM KOMWUCCUMIA 3a NpoBeAeHne onepaunin ¢ NCNoNb3oBaHMeM PacueTHbIX KapT,
npeaycMoTpeHHbIX Taprudamu.

5.7. CnucaHue feHeXHbIX CPeAcTB, HEOOXOAMMBIX A ONaThl O6CYKMBaHNA KapTbl B TEUEHUE OUepeHOro Neproaa, NPOM3BOAMTCA B NepBbl pabo-
Unin feHb MecaLa, CleayloLero 3a Mmecsuem, SM60CcCcMpoBaHHbIM Ha PacueTHol KapTe co CueTa KapTbl COMMAcHO 3apaHee AaHHOMY KnMeHTOM akLenTy B COOT-
BETCTBUM C Aencteytowmmn Tapudamu. Mpu obcnyxkuBaHnm KnveHta B pamkax lMakeTa yoiyr CnncaHvie AeHeXHbIX CpeAcTB NPOM3BOANTCA B AaTy CNVCaHWsA
Komuccuy 3a lNakeT ycnyr ¢ OCHOBHOMO cUeTa COrlacHo 3apaHee JaHHOMY KnMeHTOM aKLenTy B COOTBETCTBUM C felCTBYioWmnmMmn Taprdamu.

5.8. KnmeHT 06a3aH NoyunTb B COOTBETCTBIM C BaNlOTHBIM 3aKoHOAaTeNnbcTBOM Poccuiickon Gegepauum (He3aBucUMo OT BanioThl CueTa KapTbl) paspe-
weHne baHka Poccum ans coseplueHnA BaNOTHLIX Oonepauymi ¢ NCNONb3OBaHNEM PacueTHON KapTbl, B TOM uncie 3a npeaenamn Poccuiickon Mepepaymn,
CBA3AHHbIX C ABUXKEHNEM KanuTana.

5.9. B cnyvae oTka3a oT nprobpeTeHns ToBapa UM NpejocTaBneHns yaTyru, OrladyeHHbIX C CNONb30BaHueM PacueTHON KapTol, [lepxaTtenb He BNpaBe
TpeboBaTb OT TOProBO-CEPBUCHOMO NPeAnprATAA BO3BPATa CTOUMOCTY TOBapa (yCyri) HarlMuHbIMW AEHEXHbIMU CPeACcTBaMuW. BO3BpaT feHeXHbIX CpefcTs
TOProBO-CEPBUCHBIM NPeAnpUATAEM OCYILECTBAETCA TONbKO 6e3HaNnYHbIM nepeBogom Ha CueT KapTbl.

5.10. Ywepb, npuunHeHHbIi [lepxaTtenem BCleAcTBUE HEUCMOMHEHNUA WU HEHAAJIEXKALLErO CMOMHEHNA [JoroBopa, NoanexuT 6e3ycnoBHoMy Bo3mellle-
HUo KnneHTom baHky.

5.11. baHK He HeceT OTBETCTBEHHOCTY 33 BOSHUKHOBEHME KOHOMMKTHBIX CUTyaL il BHe cdhepbl €r0 KOHTPOJIA 1 CBA3AHHbIX CO C60AMM B paboTe BHEILHNX
CMCTEM ONNAThI, CUCTEM CBA3W, PACYETOB, 06PabOTKM 1 Nepefayn AaHHbIX.

5.12. BaHK He HeceT OTBETCTBEHHOCTU B CJTyYae, eC/iM NpeanpuaTre TOProenn/ycnyr, GrHaHCOBOE yupexaeHune unn iobas TpeTba CTOPOHA OTKaXKeTca
npuHATb PacueTHyto KapTy K onnate.

5.13. baHK He HeceT OTBETCTBEHHOCTU B Cllyyae BNOKMPOBKM UM HEUCNPABHOCTU GaHKoMaTa, MPUHAAEXaLlero CTOpoHHeMy 6aHKy, a TakKe eCsin Ba-
JIOTHbIE OrpaHUYEHNA CTpaHbl NpebbiBaHnA [lepxaTena 1 yCTaHOBNEHHbIE IMMWUTBI HA CYMMbl MOMYUYEHUA HaNMUHbIX JEHEXHbIX CpeAcTs B HaHKOMaTax B
KaKoM-Nn6Oo CTeneHn 3aTPOHYT MHTepechl [lepxaTtens.

5.14. baHK He HeceT OTBETCTBEHHOCTY B CJTy4asax HEBbIMONHEHMA [epxaTenem ycnoBnui HactoAwero MNMpunoxenus, MNpasun Nonb3oBaHNA MEXAYHAPOA-
Hou 6aHKoBCKOW KapToi Visa/MasterCard (MpunoxeHne NO 3 K loroBopy), a Takxke B CUTyaumsax, HAXOZALMNXCA BHe chepbl KOHTponsA baHka.

5.15. baHK NprHMMaET K onnaTte BCe OnepaLnu, CoBepLIEHHbIE He3 HapyLlWweHNA Npasun NnaTexHbix cuctem Visa International/MasterCard International
[epxaTtenem n/unm TpeTbUMM NLaMK1, No KapTe nnm ¢ Mcnonb3osaHmem MHpopmaumm o KapTe.

5.16. baHK NPOM3BOANT HAUYMC/IEHNE NMPOLIEHTOB HA OCTATOK COBCTBEHHbIX cpefcTB Ha CueTe KapTbl B pasmMepe, ycTaHOBNeHHOM Tapudamu, B ciegyoliem
nopapke:

5.16.1. HauncneHvie NpoUEHTOB NPOU3BOANTCA Ha MUHMMANbHbINA OCTaTOK No CYEeTy KapTbl 33 KaeHAaPHbIV MecsL, B NOUIeAHNIA paboumnii AeHb MecsLa.

5.16.2. 3a nepsblil KafeHAAPHbIN Mecal, (CO AHA, CnedyIolero 3a AHeM OTKPbITUA cueTa, N0 NOCIeAHNIA KaleHAaPHbIN AeHb MecALa BKIOUNTENIbHO) — MO
CTaBKe, yKa3aHHOW B Tapundax Ha gaTy OTKpbITUA CUeTa;

5.16.3. 3a nocneayowme nosHble KaneHjapHble MecaLbl (C NepBOro No NOCNeHUI KaneHJapHbI AeHb MeCcALa BKIIOUYUTENbHO) — MO CTaBKe, yKa3aHHOW B
Tapudax Ha NepBoe YN0 MecALLa, 3a KOTOPbIN NPOMU3BOANTCA HAUNCTIEHNE NPOLIEHTOB;

5.16.4. [lpu 3aKkpbiTn CyeTa KapTbl MPOLIEHTbI 38 HEMOJHbINA KaneHJapHbIA MecaL HauUMCAAITCA Ha CyMMy $aKTUUeCKOoro octatka Ha CueTe KapTbl B Me-
cAue 3akpbiTvA cyeTa no ctaeke 0,1 % rogosbix.

5.17. baHk MOXeT Npon3BoANTb HauncneHne boHycos Ha CyeT KapTbl B pa3mepe, YCTaHOBeHHOM Tapudamu, B nopagke, ycTaHOBNEHHOM [MpaBunamm
BoHycHoM nporpammbil.

6. NMOPAJOK PACHETOB INO KAPTE

6.1. baHk cnucbiBaeT co CueTa KapTbl COMMACHO 3apaHee AaHHOMY KNMeHTOM aKkLenTy CymMmbl, SKBUBANIEHTHbIE CyMMaM Npou3BefeHHbIX KnneHTom one-
paumii C NCNoNb30BaHMeM PacueTHbIX KapT, a TakKe CyMMbl KOMUCCUIA U CEPBUCHBIX MIaTeXeln, NpefycmMoTpeHHbIX Tapudamu, B TeueHue 45 (copoka nAth)
KaJieHOaPHbIX JHelN C MOMEHTa NPOoBeEeHNA onepaLum.

6.2. [Mpu coBeplweHun [lepxxatenem onepayunii C MICNONb3oBaHNeM PacueTHON KapTbl He JOMYyCKaeTcsa npeBbllleHre [AaTexHoro nMMuTa.

6.3. KnneHT 06A3aH BO3MeCTUTb baHKy pacxofbl NO NPefoTBpaLleHMIi0 HE3aKOHHOTO UCNOMNb30BaHWsA PacueTHbIX KapT B pa3mepe MOoHeceHHbIx baHkom
pPacxopfoB, NOATBEPKAEHHDBIX LOKYMEHTANIbHO.

6.4. B cnyuae npegbasneHna KnMeHTOM NpeTeH3un No onepauumn, Heo60CHOBAHHOCTb KOTOPOW AOKYMEHTANIbHO AOKa3aHa, KnneHT 064a3aH Bbiniatutb
BaHKy B 6e3ycnoBHOM nopsaaKe CyMMbl GaKTUUECKM NPon3BeAeHHbIX BaHKOM pacxofoB Ha NonyyYeHne JOKYMEHTOB, MOATBEPXKAAIOLWMX ONepaLmio.

7. NOPALOK NPEKPALUEHWNA AENCTBUA PACYETHOW KAPTbI

7.1. baHK 06A3aH Ha OCHOBaHMM NUCbMEHHOTO 3anB/IeHNa KnnmeHTa o 3aKpbiTM PacueTHOI KapTbl NPekpaTUTb AencTere PacueTHOI KapTbl.

7.2. baHK rMeeT NpaBo aHHYNMpPOBaTb PacueTHyIO KapTy B CJlydae HenosnyveHns ee [lepxatenem no ncreveHnmn 60 (wecTnaecaTn) KaneHaapHbiX fHe ¢
naTbl nogayn 3assneHna (3assneHnsa o Bbigadve [ononHUTeNbHOM PacueTHol KapTbl) unm 60 (wectnaecatn) KaneHaapHbIX AHeN ¢ faTtbl NnpoafieHns PacuyeT-
HOM KapTbl Ha HOBLIN CPOK AENCTBUA.

7.3. baHK uMeeT NpaBo NpeKpaTuTb AencTBue PacueTHON KapTbl B CIefyoWwmx Ciyyasx:

0 B CJlyyae 06HapyKeHWs BaHKOM HE3aKOHHbBIX OnepaLnil ¢ NCNonb3oBaHem PacyeTHON KapTbl;

0 B UIyyae npefocTaBneHns ninaTexxHon cuctemoi Visa International/MasterCard International nndopmaummn o He3aKOHHOM MCMOMNb30BaHNUK PacueTHo
KapTbl;



0 B CJlyyae 3aKkpbiTua CyeTta KapTbl BaHKOM B COOTBETCTBUM C yCNoBUAMM [JoroBopa.

7.4. bBaHK rMeeT Npaso NP BO3HUKHOBEHUW MNPeBblleHnA [naTeXkHoro NMMmnTa, HapyweHun [lepxatenem ycnosuin Hactoawero florosopa v lMpasun
nosb3oBaHNA MeXAyHapoAHON 6aHKoBCKo kapTol Visa/MasterCard (MpunoxeHune N2 3 K [JoroBopy) Wnm nHbIX JEeACTBUAX, CBA3AHHBIX C NCMOSIb30BaHNEM
PacueTHom KapTbl, Bnekylx 3a coboi yuwep6 ansa baxka:

0 MPUOCTAHOBUTL MW MPEKPATUTb AelCTBME PacueTHON KapTbl, @ TakKe NPUHUMATD AR 3TOro BCe HeobXoanMble Mepbl BMIOTb A0 U3bATUA PacueTHom
KapTbl;

0 HanpasuTb [lepxxaTenio PacueTHOI KapTbl yBegomieHune ¢ TpeboBaHMeMm Bo3BpaTta PacueTHon KapTbl B baHK.

7.5. B cnyvae npekpalieHuns geiicteus loroBopa Bce PacueTHble KapTbl, BblAaHHble B paMKax [JOroBopa, 06bABAAIOTCA HEAeNCTBYIOWMMY 1 noanexat
BO3BpaTy B baHK. [pn 3TOM KOMMUCCUM 1 CEPBUCHbIE NIATEXMK, yniadyeHHble baHKy, He BO3BPaLIAlOTCA U HE YUMTbIBAIOTCA B CUET MOraleHna 3aJ0/PKEHHOCTH
KnnenTa nepep baHkom.

7.6. baHK MMeeT NpaBo NpeKpaTuTb 06CyKMBaHVe PacueTHON KapTbl, NpyviLeaLei B HErogHOCTb.

7.7. baHK nmeeT NpaBo 65I0KMPOBaTh PacueTHyIo KapTy B CJlydae BO3MOXKHOTO BOSHUKHOBEHNA GPUHAHCOBbIX NOoTepb KnneHTa € ero nocneayowmm yee-
[lOMNIeHneM.

8. YTPATA PACYETHOW KAPTbI

8.1. [lepxaTtenb 06s3aH NpeAnpuUHNMaTL BCE BO3MOXKHbIE Mepbl AA NPeJoTBPaLleHna yTpaTbl PacueTHOM KapTbl /WM HE3aKOHHOTO ee NCMOMb30BaHNA.

8.2. B cnyuanx yTpaTbl PacueTHOW KapTbl M/WIN ee HE3aKOHHOTO MCMoNb3oBaHMA [lepkaTtenb 06a3aH nporHdopmrposaTb baHk 06 yTpaTe PacueTHoum
KapTbl, pyKOBOACTBYACDH [paBunamu nosib3oBaHWA MEXAyHapoaHO 6aHKoBCKo kapToi Visa/MasterCard (MpunoxeHue Ne 3 k [lorosopy).

8.3. [pwv nonyyeHun ysepomneHns [lepxxatens ob yrpaTte U/unm He3akoHHOM MCMOsb30BaHUM PacueTHONM KapTbl baHK nprocTaHaBnvBaeT fenctene Pac-
yeTHOW KapTbl. Mpn obHapyxeHUM PacyeTHOW KapTbl, paHee 3aAB/IEHHOW yTpadeHHoW, [lepxaTenb 06a3aH HeMeaneHHO UHPopMMpoBaTb 06 3ToM baHk, a
3aTem BEPHYTb PacueTHylo KapTy B baHk.

8.4. Ecnun KnueHT He yBegomun baHk 06 yTpaTe PacueTHOI KapTbl UM €e HE3aKOHHOM MCMOJb30BaHUK, TO baHK He 06A3aH BO3MelaTb KnneHTy cymmy
ornepawuumu, coseplUeHHON 6e3 cornacua KImeHTa.



Mpunoxenne N2 3
K [loroBopy 0 6aHKOBCKOM 06C/yKnBaHUN
$usnyecknx nuy 8 OAO AKB «Ypan O1»

NMPABUNA
nonb3oBaHUA MeXAyHapoAHoI 6aHKoBcKoll KapToi Visa/MasterCard

1. BblIAAYA KAPTbI

1.1. Kapta Bbigaetca nocne npucoeamHenuns Knnenta K [lorosopy, nogaum s baHk 3asaeneHuna Ha npefgocTasneHvie yciyr u npu Hannuum Ha Cyete KapTbl
CpefcTB, HEOHXOANMBIX [N1A OTKPbITUA KapTbl B COOTBETCTBUM C AercTBYoWMMIM Tapudamu. Kapta MOXeT ObiTb NOJTy4eHa TONIbKO NIMYHO [lepatenem.

1.2. MNpw nonyuyennn KapTbl lepxkatenb 06a3aH nognucatb Gopmy KOHTPONbHOIo obpasua noanmcy 1 KapTy WaprKoBO PyUKON B CneLyanibHO OTBEAEH-
HOM Ha Hel mecTe. OTCYTCTBUME WM HECOOTBETCTBME nognucy Ha KapTte noanucn [lepxatens ABnAeTCA 3aKOHHbIM OCHOBaHMEM OTKasa B npueme KapTbl K
06CNY)KMBaAHMIO N U3bATUA Takon KapTbl 13 obpalieHnn 6e3 Kakmx-nmmbo KOMMEHCAUMOHHbBIX BbIMIAT CO CTOPOHbI MeXaAyHapOoAHOW MNaTeXHOW CUCTEMbI
Visa/MasterCard.

1.3. Kaxxgon KapTe npucBanBaeTca nepcoHanbHblid MAEHTUGNKALUNOHHBIA HoMep (MUH). MUH aBnaeTca aHanorom co6CcTBEHHOPYYHOM noanvucn Jepka-
Tena. Onepaunun, nposedeHHble No KapTte ¢ ucnonbsosaHnem MHa, npnsHaloTca coBeplueHHbIMM [lepxaTenem. 3anpelaeTca nepepaya MHpopmaumm o
KapTe TPeTbUM NLam.

2. CPOK JAEVNCTBUA KAPTbI

2.1. KapTa peiicTBuTeNbHa 1O NOCNEAHErO AHA MeCALa, YKa3aHHOTO Ha NINL,EeBOIN CTOPOoHe KapTbl.

2.2. baHK nMeeT NpaBo NepeBbINyCTUTb Ha HOBbIN CPOK KapTy, CPOK AENCTBUSA KOTOPbIV 3aKaHYMBAeTCs, 6e3 [JONONHUTENIbHOTO yBefoMeHns KnneHTa,
CMucaB COrNacHo 3apaHee AaHHOMy KnueHTOM akuenTy co CueTa KapTbl KOMUCCUIO 3a TOf0BOE 06CyuBaHue, ecnn KnueHT He yBepomun baHk o cBoem
KeflaHUW NpeKpaTUTb NCNOob3oBaHue KapTbl He MeHee Yem 3a MecsL, A0 NCTeUYEeHUA ee CPoKa JeicTBuA.

3. NCNOJIb3OBAHMUE KAPTbI

3.1. [lepxaTenb ABAAETCA €QUHCTBEHHBIM JINLIOM, MMEIOLLMM MPaBO MOJIb30BaTbCA KapToi 1 HeCylw M OTBETCTBEHHOCTb 3@ BCE onepaLnmn, NponsseeH-
Hble Mo Hel. B cnyyvae, ecnu [lepxkatens nepepan Kapty, MUH mnnu CVV-Kopa Komy-nnbo B nosib3oBaHue, BCe NPoBeAeHHbIe OnepaLun ¢ Ucnosnb3osaHnem Kap-
Tbl ByAyT CUNTaThCA MPOBEAEHHBIMU CaMuM [lep>kaTenem B 6e3ycrIoBHOM NOpAKe.

3.2, OnnaTa TOBapOB/yCAYr W BblJAa4a HaMMYHbIX JEHEXKHbIX CPEACTB OCYLECTBAAIOTCA Ha YUIOBUAX U B NOPAAKE, AENCTBYIOWNX B TOPrOBO-CEPBUCHOM
npennpuATAn (6aHke), nprHUMaowem KapTy 1 Bxogsawem B cuctemy Visa/MasterCard.

3.3. lpy npoBeaeHUN onepauun NOKYNKKN TOBapa, NOSTlyYEeHUA YCIYr WIN CHATUA HalIMUYHbIX C UCMOMb30BaHNEM KapTbl Npon3BoaMTCA aBTOpM3aLma —
nonyuyenvie oT baHka paspelleHuns Ha nposeAeHune onepauyun. Ecnu [lep>katenb oTKasbiBaeTCA OT onepaumnn, Heo6xoArMO NPOU3BECTH OTMEHY aBTopr3aLnm
C npepocTaeneHnem [lepxatesnio JOKYMEHTa, NOATBEPXKAAIOLErO OTMEHY aBTOPM3aLuK, B MPOTUBHOM Cllydae CyMMa onepauun OyaeT HefloCTyMHa B TeYeHUne
21 (nBaguaTV OQHOrO) KaneHaapHOTo AHA.

3.4. B criyyae, ecniv TOProBO-CEPBUCHOE NPeAnpuATe NPOV3BOANT OKOHYATENbHbIN pacyeT ¢ [lepxaTtenem 3a apeHay aBToMobunsa, 6poHMpoBaHue roc-
TUHULBI U T. M. U NPU 3TOM TOPTrOBO-CEPBUCHOE MPeANpuATAE MPOBOAMIIO NEPBOHAYa/IbHYI0 aBTOPMU3aLMIO Ha CYMMY 3a/10TOBOTO Pe3ePBUPOBAHMIA, HEOOXO-
AMMO noTpeboBaTb OTMEHY NepBOHaYaNbHON aBTOPU3aLUN.

3.5. [lepxaTenb He Bnpase TpebosaTb BO3MELLEHNA HAJIMUYHBIMU CTOMMOCTU TOBapa, NprobpeTeHHOro no KapTe, a 3aTem BO3BpPALLEHHOTO NpoaasLy. B
C/lyyae Bo3BpaTa NpMobpeTeHHOro ToBapa NPOU3BOANTCA OnepaLua OTMEHbI aBTOpU3aLum.

3.6. baHK B3UMaeT Komuccun 3a ob6cnyKnBaHue KapTbl B COOTBETCTBUU C YCTaHOBEHHbIMU Tapudamu. [pn noayYeHUN HanMUuHbIX AeHEXHBIX CPeACTB B
CTOPOHHKX 6aHKax co CueTa KapTbl CMUCHIBAETCA AOMONHUTENbHAA KOMUCCUSA, pa3Mep KOTOPOW onpeaenseTca HenocpeAcTBEHHO BaHKOM, KOTOPOMY Npu-
Haanexat faHHbIA MYHKT BblAaun HalMYHbIX U1 6aHKomaT.

3.7. lpu coBeplueHnn onepauun B OTINYHON OT BanioTbl CueTa KapTbl BaHKOM NPOM3BOANTCA KOHBEPTALMA CyMMbl ONepaummn no Kypcy baHka, yctaHoB-
NEHHOMY Ha AaTy CMMcaHnA Cymmbl onepauun co CueTta KapTbl.

3.8. B ciyvae, ecnin onepauna Npon3BOANIach B MyHKTE BblAaun HaUUHbIX, [lepxkaTenb JOMKeH nognmncaTb Yek WinM OTTUCK ¢ KapTel (cnmn), yaoctose-
PUBLINCD B MPaBUIBHOCTU €ro 3anojiHeHnA (COOTBETCTBAM HOMEPa KapTbl, CyMMbl 1 AaTbl onepauunn). MognunceiBaTb yKasaHHbIA Yek (Cum), B KOTOPOM He
npocTasfieHa CyMMa ornepauunu, He AonycKaeTca. B cnyyae pacxoxgeHua nognucein Ha ueke (Cnmne) n Ha KapTe kaccup yupexgeHus nmeeT npaBo U3bATb
KapTy 6e3 npefBaputenbHOro npeaynpexaenns. Kaccup yupexaeHns snpase nonpocutb [lepxatensa npeabasuTb NacnopT ANa UAEHTUGUKALUN IMYHOCTN.

3.9. baHK He HeceT OTBETCTBEHHOCTY 338 KOMMEpUEeCKMe pasHoriacua mexay [lepkatenem 1 TOproBo-CepBUCHbIM Npeanpuatriem (6aHKom), NpUHMMalL-
wym KapTy K ob6cnyxmsaHmio.

3.10. Perncrpauma npoLeCcCMHroBbIM LLEHTPOM onepaLmmn ¢ MCnofib3oBaHuem KapTbl ABNAETCA OCHOBaHNEM U3MEHEHUA NNATEXHOTO IMMUTA Ha BEINMUNHY
CymMMmbl onepauumn. Pernctpayma 6aHKoOMaTom Um S1eKTPOHHbIM TEPMIHANIOM onepaLun ¢ ucnosb3osaHvem KapTol ¢ npumereHnem MHa Aensetca 6esyc-
NOBHbIM NOATBEPXKAECHNEM COBEpPLUEHMA onepaunn lepxatenem.

3.11. [lepxaTenb 06A3aH COXpaHATb BCe JOKYMEHTbI, CBA3aHHbIE C onepaumammn no KapTe (Yekn 1 KBUTaHUMW), 1 NPegbABNATb nx baHKy no ero Tpebosa-
HUIO UM MPU BO3HNKHOBEHWM CMOPHBIX BOMPOCOB.

3.12. lMpu nony4eHnn HaNUYHbIX AEHEXKHbIX CPEACTB B HaHKOMaTe HEO6XOAMMO MMETb B BUAY, YTO GaHKOMaT MOXeT N3bATb KapTy B clyyasx: BBefeHNUA
6onee 3-x pa3 HeeepHoro [MHa; HecBOEBPEeMEHHOrO pearMpoBaHnA UK HETOUYHOTO MCMOJIHEHUA WHCTPYKUMIA Ha TepMiHane 6aHKoMaTa; NoBpexaeHus
KapTbl; MHOFOKPaTHOrO MCNONb30BaHWA KapTbl ANA CHATMA HaIMYHbIX, KOTOPOE MOXET BOCMPUHUMATBCA Kak MOLIEHHNYECKOe NCNofb3oBaHme KapTbl, yTe-
pAHHOW BMecTe ¢ MHom.

3.13. Bo Bcex cnyyasnx n3batua Kaptbl 6aHkomaToM [lepatenib MOXeT 06paTUTbca B 6aHK, KOTOPbINA YCTaHOBW GaHKOMaT (PeKBM3UTbI 6aHKa yKa3biBaloT-
€A Ha 6aHKOMaTe) 1 NoNpPocUTb BEPHYTL KapTy. Mpu HecsoeBpemeHHOM obpalieHunmn [lepkatens 6aHK — Bnagenel 6aHKOMaTa MOXeT OTnpasuTb KapTy B
baHk.

3.14. MNpwu Hannuun nHdopmaumm o Homepe KapTbl, cpoke ee geictaua, ®. V. O. pepxatens n CVV-koae BO3MOXHO NpoBefeHMe TPaH3aKUMii B ceTn VH-
TepHeT 6e3 ncnonb3oBaHna KapTbl. B cnyyae npoBefeHnsa Takux onepauuin TpeTbUMM JIMLAMI OHU BYAyT CUMTaTbCA NPOBEAEHHbIMU camum [lepKaTtenem B
6e3ycioBHOM NopsapaKe.

3.15. [Ina UCKNIOYEHNA CyYaeB HECaHKLMOHUPOBAHHOTO UCNOSb30BaHUA KapTbl [lepXKaTenb MOXKET YCTaHOBUTD «OCODbIN PEXNM», MO3BOMALUIA OTKIIO-
HUTb 06PabOTKy COMHUTENTbHBIX aBTOPU3aLMOHHbIX 3aMPOCOB, NOCTYNAOLWNX N3 CTPAH MOBbILWEHHOTO PUCKA MOLIEHHUYECKOTO UCNONb30BaHUA GaHKOBCKINX
KapT. K cTpaHam MoBbILEHHOrO PUCKa OTHOCATCA ABCTpanua, Benecysna, FToHKoOHT, HAoHe3una, Manansna, Mekcnka, CnHranyp, Taunanp, TaeaHb, YKpauHa,
AnoHWA. ABTOPM3aLMOHHbIE 3aMPOChl, NPOBOAMMbIE MO KapTe C TeppUTOPMM OCTaIbHbIX FOCYAAPCTB, OTKIOHATLCA BaHKOM He 6yayT.

Mpu HeobxoAMMOCTM (B CBA3M C MOCELEHMEM CTPaH M3 YKa3aHHOTO CNUCKa) AeNCTBUE «OCOBOro pexmma» MOXeT OblTb OTMEHEHO MyTeM YCTaHOBJIEHUA
VNHAVBUAYaNbHOMO «0CO60r0 pexnmar», onpefensiolero cTpaHy, B KoTopoid [lepaTtenb cobrpaeTca UCNONb3oBaTh KapTy (MpU 3TOM BO BCEX OCTaNIbHbIX
CTpaHax JelCTBMNE KapTbl OrpaHNYeHo).



YcTaHOBKa / OTMEHa / 3MEHEHWE CNICKA Pa3peLleHHbIX CTPaH UHANBUAYANIbHOTO «0COB0ro peXxnuma» OCyLLecTBAAeTCA 6ecnnaTHo. [JaHHOWM YCyro MOX-
HO BOCMONb30BaTbCA Yepes cepBuc SMS-baHk crctembl FD-online, nn6o obpatusiumnce B Cnyx6y noanepxku KIMEHTOB No TenedoHy, yKkasaHHOMY Ha KapTe,
nnm B nioboin opuc barka.

4.YTPATA KAPTbI

4.1. [lepxaTenb OMKEH NPeANPYHUMATDL BCe BO3MOXKHbIE MePbI AN1A NpeAoTBpalleHns yTpaTtbl KapTbl U/Unmn ee HE3aKOHHOTO NCNOb30BaHNA.

4.2, B cnyyvae ytpatbl Kaptbl, [TMHa n/unn He3akoHHOro ncnonb3osanna Kaptbl Jepxatenb KapTbl AOMKeH He3ameaInTeNIbHO, HO He No3fdHee Cneayto-
Liero iHA nocse nosyuyeHns ot baHka ysefjomneHna o npoeefeHnn onepauuii no Kapte, B nobom otaenenun banka unn no tenedoHy, ykasaHHoMy B n. 4.6
MpunoxeHna N 3, ysegomutb baHk 06 yTpate KapTol, [MHa n/unn HesakoHHOM ncnonb3osaHun KapTol. Mpy yBepomneHun no tenedoHy coobilueHune B 061-
3aTeIbHOM NopafKe noaTeepxgaeTca KogosbiM C/IOBOM, paHee BbiGpaHHbIM [epxaTenem. Ha ocHoBaHWM 3aaBneHna baHk npegnpumMeT mepbl Mo 6/I0KMPOB-
ke KapTbl 1 NpefoTBpalleHuio onepaLmnii, NPOBOAMMBIX C aBTOPU3aLMeN. B ciyyae HEBO3MOXHOCTU cBA3aTbCA ¢ baHkom npu yTepe KapTbl 3a py6exom [lep-
XaTeno Heob6xoANMO UHPOPMMPOBaTL BCEMMPHYIO cly»kby nomoluum Visa — Global Customer Assistance Service (MasterCard Global Service)(koHTakTHas UH-
dopmauua yKasaHa Ha caTax www.visa.com.ru m www.mastercard.com).

4.3. VHdpopmauna o6 yTpauyeHHoi Kapte gomxkHa copepxatb O.1.0. [lepxaTena, nnpopmaumio o nocnefHunx onepaumax no Kapre, Bce o6croatennctsa
yTpaTbl/xuieHna KapTbl. baHk ocTaBnseT 3a coboi NpaBo nepefaTb NOAYyUYEHHYI0 MHGOPMALMIO B pacnopsXkeHne KOMNETEHTHbIX OpraHoB AnA NpoBeaeHus
HEO6XOANMOTrO Pacc/iefoBaHUA.

4.4. Ecnn KapTa, paHee 06bsaBneHHas Kak yTpaueHHas, 6ygeT HaaeHa, lepxkaTtenb 06a3aH BepHyTb ee B baHkK. Vicnonb3oBaHue Takon KapTbl 3anpelyaeT-
ca.

4.5, [lepxaTenb JOMKEH He3aMeINTeNbHO CBA3aTbCA C baHKOM B cnyyae n3bATHA KapTbl B TOProBO-CEPBMCHOM NPeanpuaTUn 1nv B 6aHkomare.

4.6. TenedoHbl Cy>KObl NOAAEPXKKIN KNNEHTOB: (8342) 240-10-40, 8-800-100-10-40 (ana 380HKOB Nno Poccun).



http://www.visa.cоm.ru/

Mpunoxenne N 4
K [loroBopy 0 6aHKOBCKOM 06C/yKnBaHUN
¢pusnyeckux nuy B OAO AKB «Ypan O »

norAaokK
npepocraBneHns OBepapadra

1. OBLWME NMNOJIOXKEHMA

1.1. OepppadT — KpeguT, npefocTaBnsemblil baHKOM NpY HeAOCTaTOUHOCTU UK OTCYTCTBUM CPEACTB Ha TekylieM cyeTe KnveHTa afis npoBefeHns
KnneHToM pacxofHbix onepauunii, B TOM 4Yncie onepaunii no ebigadye HalMUHbIX AEHEXKHbIX CPeACTB, OCYLIeCTBAAEMbIX B NopaaKe, NpefyCMOTPEHHOM Ha-
croawmm Jorosopom.

1.2, OBepapadT NnpenocTaBnsaeTca Npu Hanuuum PacueTHOM KapTbl K Tekylemy cueTy KnneHTa.

1.3. baHnk, nocne npucoeanHeHna knmMeHTa K [Jorosopy, nosiydeHna noanvucaHHoro KnneHtom 3aasfieHna Ha npefoctasieHne yolyr n noanncaHuna
KnueHTom YBepomneHns o npefocTaBeHny yCIyr B YacTy NpeayiokeHHbix yanosuii Osepapadta 06a3yeTcs oCyLecTBAATb KpeanuToBaHue TeKyllero cyeTa,
YKa3aHHOro B YBeJOMIEHUU O NpejoCTaBNeHN YCIIyT NOTPedUTeNbCKOro KpeauToBaHmus (fanee — YeefloMieHne), Ha yCIOBUAX, ONpeaesieHHbIX B YBegome-
HUK (fanee — HanBMAyanbHble yCnoBus).

1.4. OseppapadT NpenoCTaBAAETCA NPU HEJOCTaTOMHOCTM AEHEXHbIX CpeiCTB Ha Tekyllem cyeTe Ana nposefeHna KnmeHTom onepauuni, ocylecTs-
NiIAeMbIX B nopAake, NpeaycMoTpeHHOM [JorosopoM, B TOM YMCAe OnepaL i Mo Bblaave HaJIMYHbIX JeHEXHbIX CPeACTB, yrlaTe KOMUCCUIA NpeayCMOTPEHHbIX
[orosopom n Tapudamu baHka, nyTem 3auncneHns Ha TeKywuid cYeT CyMmbl, HEO6XOAMMON A OCyLlecTBNeHNsA KNMeHTOM BbilleyKa3aHHbIX onepayuii.

1.5. OepapadT npegocTaBnAeTCA C ONepaLroOHHOro AHA, CnefyoLero 3a 4aTol noyyeHna baHkom nognMcaHHoro KnueHtom YsegomneHua.

1.6. [InA yueTa 3agomkeHHocTn KnnenTta no OeepapadTy baHK OTKpbIBaeT CCyfHbIN cueT no yuety OsepapadTa.

1.7. [loa paTton npepoctasneHna OBepapadTa NOHMMAETCA AaTa 3auncieHma cymmbl OsepapadTta Ha TeKywmn cyer.

1.8. lpepoctasneHune OeepapadTa Npon3BOANTCA baHKOM Ha CiefyoWwmx yCNoBUAX:

1.8.1. Pa3mep MakcMmanbHO JOMYCTUMOWN CymMbl 3afomkeHHOCTU KnueHTa no Osepapadty (nanee «Jlnmnt osepppadta») u Hdopmauma o nonHomn
ctoumoctn Kpegnta B popme OepapadT, ykasbiBaeTca B YBegomneHun. of 3aaomkeHHOCTbo no OBepapadTy NOHMMaeTCsA CyMMa MOJSTyHYEHHOTO, HO He
noraweHHoro OepapadTa. Pasmep OepapadTa, npegoctaBnsemoro KnvweHty, onpepensetca baHKoOM camocTosATenbHO B npefenax Jinvmuta OsepapadTa
KaK MONOXNTeNIbHaA pasHuLa Mexay CyMMOW nposeeHHbIx baHKoM B TeueHne onepalMoHHOro JHA onepauuin no nepesoay 1 sbiaave AeHeXHbIX CPeacTs C
TeKyulero cueta, B TOM 4ncsie onepaunin ¢ NCNosib3oBaHnemM PacyeTHOWM KapTbl, 1 CYMMOW AEHEXHbIX CPefCTB, COCTOALLEN U3 CYMMbl OCTaTKa AEHEXHbIX
CpefcTs Ha TeKyllem cyeTe Ha Hayaslo ONepaLNoOHHOIO AHA U CYMMbl A@HEXHbIX CPEeACTB, MOCTYNUBLIMX Ha TeKYLMA CYET B TeUEHMe ONepaLMoOHHOIO AHA.

1.8.2. OepppadT He NpefoOCTaBAsAETCA, B TOM UMC/ie COOTBETCTRYIOWME onepauun KnmeHta He npoBogAaTcs baHKOM B Ciiyyae HeynnaTbl HAUMCIeHHbIX
NPOLIEHTOB, YKa3aHHbIX B M. 1.8.5. HacToAwero Mopaaka B CPOK, yka3aHHbIv B N. 1.8.6. HacToAwero MNopagka, a Takke B clyyae, ecv 3TO NpueeaeT K NpeBbl-
weHuto Jiumuta osepapadta. MNpun npeabasneHun KnmeHTom baHKy HECKONbKUX pacnopsKeHUiA NGO Npu HEOOXOANMOCTH OCYLLECTBUTb HECKOJTBKO Onepa-
LniA, a TaKkxke B Clyyae, eCiv UCNOSTHEHNE BCeX YKa3aHHbIX PacnopsKeHUi 3a cueT npepocTasneHus bankom OsepapadTa npmseaeT K NpesbilweHnto JinmnTa
oBepapadTa, baHK CaMoCTOATENbHO ONpPeaeNaeT, Kakue 13 PacnopsaXeHUiA AOMKHbI ObITb UCMOJHEHDI.

1.8.3. HauuHas c onepauroHHOrO AHSA, Cleayiolero 3a JHem o6pa3oBaHus 3afomkeHHoCTM no OBepapadTy, B CIyHae HamMumua LEHEXHbIX CPeCTB Ha
TeKkyliem cyeTe B KOHLE KaxKAOrO OMNepaLMOHHOrO JHA AEHEeXHble CPeACcTBa COMMacHO 3apaHee AaHHOMY KNMeHTOM akuenTy HanpaBnsalTCA Ha noraweHne
3agomkeHHocTn KnvenTta no Oepgpadty.

1.8.4. MaKcvManbHas NpPogomKUTENTIbBHOCTb Hanuuma HenoralweHHoro OeepgpadTa He MOXET MpPeBbIWaTh CPOK, YKa3aHHbI B YBegomneHun. KnueHt
[IOJKEH He MeHee OJHOrO Pa3a B TeYeHMe CPOKa, YKa3aHHOTO B YBEAOMIEHUM NOMHOCTBIO MOralaTh MMEIOLLYIOCA 3a0MKeHHOCTb no OBepapadTy.

1.8.5. 3a nonb3osaHne OsepapadTom KnnmeHT ynnaumsaeT baHKy NpoLeHTbl B pa3mepe, ykazaHHOM B YeegomneHnn. MpoueHTbl HauncnawTea 3a Gpakmm-
4yeckoe KOIMuecTBo AHel nonb3osaHna OsepapadTom Ha Cymmy 3agosmkeHHocTr KnneHta no OsepapadTy Ha Hauano Kaxaoro onepaumoHHoro axHa. Hauuc-
JleHne NMPOLIEHTOB 3a Nosib3oBaHne OBepApadTOM OCYLLECTBIAETCA EXKEMECAUYHO B MOUIEAHMNIA ONepaLMOHHBIN AeHb MecAla NMbo B feHb NpeKpalleHns
nencteus [loroeopa B YacTu npepoctaenerusi Osepapadra.

1.8.6. lMpoueHTbl 3a nonib3osaHue OsepapadTom ynnaumsaTca KNMeHTom exemMecauHo He no3aHee 15-ro uncna cnegyiowero mecaua.

1.8.7. B cnyyae Hanmuna AeHeXXHbIX CPeICTB Ha TeKyllem CUeTe B KOHLE KaXkaoro OnepaLmoHHOrO JHA AeHeXHble CPeACcTBa Ha OCHOBaHWUM 3apaHee fAaH-
HOTO pacrnopskeHus (akuenTa) KnveHTa HanpaBnATCA Ha NoralleHune 3agomkeHHoCTn KnnenTa no OsepapadTy B cregyiolein ouepegHoCcTu:

1) un3pepxku baHKa, CBA3aHHbIE C NPUHYANTENbHBIM B3biCKaHUeM fonra no OsepapadTy;
2) cymma npesbileHus Jlumuta oBepapadTa;

3) MPOCPOYEHHbIE NPOLIEHTLI 32 MONb30BaHVe oBepApaddTOM;

4)  npocpoyeHHas 3aJ0MKEHHOCTb Mo oBepapadTy;

5) HeycTonka (wtpadbl, NeHN)

6) CpoO4Hble NPOLEHTHLI 3a NOfb30BaHNe oBepapadToOM;

7) cpo4Has 3agormkeHHocTb no OBepapadTy;

2. NOPAAOK PACYETA MOJIHON CTOUMMOCTU KPEGUTA
2.1. Pacuert lofHOW CTOMMOCTW KpepuTa ocyllecTBnseTcs baHkom B cootBeTcTBMM ¢ QefepanbHblmM 3akoHOM oT 21.12.2013 r. N° 353-03 «O notpebu-
TeNbCKOM KpeauTe (3aiime)» no dopmyrne:

IICK =1 xYBII x 100
roe:
MCK - nonHaa cTOMMOCTb KpeauTa B MPOoLeHTaX FoA0BbIX C TOUHOCTBIO A0 TPETLETO 3HaKa NoC/e 3anaTol;
YBI - uncno 6a3oBbiX NEPUOLOB B KaleHAAPHOM rogy. [PoAoMKUTENBHOCTD KaleHAapHOTO rofia NPU3HaeTCA PaBHOWM TPeMCTaM WeCTUAECATA MATU OHAM.
i — NpoLEeHTHas CTaBKa 6a30BOro Nepuopa, BbipakeHHas B AecaTuuHon opme. OnpepenaeTca Kak HauMeHbLUEe MONOXUTENbHOE PELLeHUE YPaBHEHUA:

i Al —0
LA+ + D

roe

Mk - cymma k-ro gpeHexxHoro noToka (nnatexa). PasHoHanpaBieHHble AeHeXHble MOTOKM (NiaTexu) (MPUTOK 1 OTTOK AeHeXHbIX cpeacTs no CueTy nora-
WeHNsA KpeauTa) BKIIOYAIOTCA B pacyeT C MPOTUMBOMONOXHbIMY MaTeEMAaTUYECKMU 3HaKamu - npegocTtaeneHe Knnenty OBepgpadTa Ha AaTy ero Bblgauu
BKJ/IIOYAETCA B PACYET CO 3HAKOM «MUHYC», BO3BPAT KNMeHTOM KpeauTa, ynnaTa NpoLeHTOB 3a nofb3oBaHve OBepapadTom BKIIOUAETCA B PacUeT CO 3HAKOM
«MTI0CY;

Qk— KOJIMYECTBO MOJHbIX 6a30BbIX NepProAoB ¢ MOMeHTa Bbigaun OBepapadta Ao AaThl K-ro AeHEXXHOTo NOTOKa (nnaTexa);

ex— CPOK, BblpaXeHHbII B JONAX 6a30BOro neprofa, C MOMEHTa 3aBeplLueHNa qx-ro 6a30Boro nepuopa 4o Aatbl k-ro AeHeXHOro noToka (nnaTtexay);

M — KOJIMYECTBO AEHEXHbIX NOTOKOB (NnaTexen).



MonHasa CTOMMOCTb KpeauTa paccumnTbiBaeTca € yueTom cymmbl Jlumuta OsepapadTa, cpoka Bo3spaTta OsepapadTa, yCTaHOBAEHHOTO HAMBUAYaNbHbIMU
yCJIOBUAMM 1 NMPOLIEHTOB 3a Nonb3osaHune OsepapadTom. B pacueT MofHON CTOMMOCTY KpeauTa BKIOYAIOTCA JeHeXHble NOTOKM (NnaTexu), pasmMepbl N CPo-
KM YNaaTbl KOTOPbIX M3BECTHbI HA MOMEHT NpucoeAnHeHna K JloroBopy B 4acTu HacToAwero MNopagka, B TOM yucne:

. nnaTexu no norawennio OsepapadTa;
. naaTexu no yrnate NPOLEHTOB 3a nosb3oBaHue OBepApadTOM B pasmepe 1 nopagke, onpefesieHHoM VIHAMBUAYanbHbIMA YCIOBUAMU.

B pacuet [NonHOM CTOMMOCTN KpeanTa He BKITIOYAIoTCA:

. nnatexu KnueHTa, 06Aa3aHHOCTb OCYLLECTBEHNA KOTOPbIX KnneHToM crieflyeT He 13 HacToawwero Mopagka, a u3 TpebosaHnii defepanbHOro
3aKOHa;

o nnaTexun, CBA3aHHble C HEUCNOJIHEHNEM U HeHaaneXawnm NCNoTHeEHnemM KnneHntom yCJ'IOBI/Il7I HacToAuwero nOpﬂ,D,Ka;

. nnatexun KnmeHta no 06CnyXMBaHNIO KpeanTa, KOTopble NpefycMOTPEHbl HACTOAWMM MOPALKOM U BeNNYMHA U (M) CPOKM YNnaTbl KOTOPbIX
3aBUCAT OT pelueHna KnuenTtan (I/Iﬂl/l) BapWaHTa ero nosefeHns;

o nnatexun KnmueHTa 3a yanyru, Oka3daHme KOTopbiX He o6ycn03nv|BaeT BO3MOXXHOCTb nonyveHuna OBep,qpad)Ta N HE B/INAET Ha BEJIMYUNHY [MonHon
CTONMOCTU KpeauTa, Npn ycnoBun, 4To Kﬂl/leHTy npeaoCTaBnAeTCa JONONHUTENbHAA BbIro4a MO CPaBHEHUIO C OKa3aHNEM TakUX yCyr Ha yCno-
BUAX Ny6MUHON odepTbl 1 KNMeHT nMeeT NpaBo OTKa3aTbCA OT YCYMM B TeYeHVe YeTbipHaAaLaTy KaneHaapHbiX AHEN C BO3BPATOM YacTu onna-
Tbl MPOMOPLUMOHAIbHO CTOMMOCTU YacTU YCITYTH, OKa3aHHOW 0 yBeAoMIeHUs 06 OTKase.

3. NPABA W OBA3AHHOCTU CTOPOH

3.1. baHk 06na3yeTca npegocTaBnaTb KnueHty OBepapadT B NOPAAKE U Ha YCIOBUAX, NPEAYCMOTPEHHbIX HACTOAWMM opAgKOM 1 YBeoMieHrEeM.

3.2, baHK nMeeT npaBo B Ciyyae HapyweHus KnneHTom CpoKoB BO3BpaTta cymmbl OBepapadTa n(unm) ynnatbl nnatbl 3a nonb3osaHne Oepapadptom
obLen NpoAoCIHKUTENBHOCTBIO Bonee 60 (lWeCcTMAeCATN) KaneHaapHbIX AHEN B TedeHme nocnegHunx 180 (CTa BOCbMUAECATA) KaneHJapHblX AHeln baHk Bnpase
notpeboBaTb pacTopxeHus [JoroBopa B YacTu npepoctasneHus OsepgpadTa, yegoMus 06 3Tom 3aemiymnka B Nopsake, onpeaesieHHom B M.7.3 HacToAlero
Mopsagaka.

3.3. KnueHT nmeeT npaBo AOCPOYHO PacTOPrHyTb [loroBop B YacTu npefoctasneHna OsepapadTa, NpeaBapuTesibHO BO3BPATUB CYMMY 3af0/KEHHO-
ctr no OBepgpadTy 1 NO APYruM AeHexHbIM 06s3aTenbcTBam KnveHTa, npefycMOTPeHHbIM HacToALWMM [opAaaKoM B NONHOM o6beme.

3.4. KnuneHT umeeT npaso nosyyaTb oT baHka nocne 3aknoueHna [lorosopa B Yactn npepoctasneHns OsepapadTa 6ecnnatHo nHpopmalumio, Nnpepy-
cMoTpeHHyio cT. 10 GepepanbHoro 3akoHa Ne353-03 «O noTpebutenbckom KpeguTe (3arime)», B CieaytoLem nopaake:

3.4.1. O HanMuUUM TeKyLUeR, BKNKOYasA NPOCPOUYEHHON, 3aA0/MKEHHOCTY — He No3aHee 7 (cemu) AHel C AaTbl BOSHWKHOBEHUA NMPOCPOYEHHONW 3aj0IKEHHO-
CTW NyTéM yBeJOMNIeHNA NO TenleoHy, ykazaHHOMY B YBeJOMIeHNY;

3.4.2. 0 pa3mMepe TeKyLlel 3af0/KEHHOCTU, AaTaX U pa3Mepax NPOM3BEEHHbIX U NPeACTOALWMX nnaTexel no OBepapadTy, a TakxKe CBeAeHUs O AOCTyN-
Holi cymme OBeppapadTa:

1) nocpencTBOM NOMyYeHWsA JOCTYNA K yKa3aHHbIM CBefleHUAM Npu nomoluym ceperca FD-online;
2)  npwobpaleHnmn B odurc baHka.

3.5. KnueHT 06a3yeTcsA NPOV3BOAMTDL MOralleHne 3afomKkeHHocTy no OBepapadTy 1 No npoueHTaM 3a nonb3oBaHue OBepapadTom B CPOKK, Npeay-
CMOTPEHHble HaCcToALWMM [opALKOM.

3.6. KnueHT 06s3yeTca B CPOK He Gonee 5 (Natn) paboumnx gHein MHGOpMMUpoBaTb baHK 06 N3MEHEHNN HOMEPOB 1 MECTOHAXOXAEHUN BaOTHBIX 1 Py6-
NEBbIX CYETOB, O BHOBb OTKPbIBaeMbIX KIIMEHTOM cueTax 1 opopmisembix KNMeHTom Kpeautax B Lpyrux 6aHKax, B Clydae BOSHUKHOBEHWNA U/ U3MEHEHWs
cBefieHnii 06 apecTe, 3a50re, apeHe U MHbIX 0bpeMeHeHNAX uMyLLecTBa KnneHTa.

4. NNATEXMU

4.1. KnueHt npepocTaenaeT baHKy npaBo cOrnacHo 3apaHee AaHHOMY aKLeNnTy Ha OCHOBaHUN Hanexalmm o6pa3om oGpopmieHHbIX baHkoM Memopu-
anbHbIX OPAEPOB CNUCHIBATL C Tekylyero cueTa KnveHTa AeHeXHble CPefCcTBa B CUET NOraleHus Niobbix JeHexHbIx 06A3aTenbcTB KnveHTta no Oeepgpadty.

4.2. B giyyae HemcrnonHeHwa KnneHToMm CBOMX 00A3aTENbCTB B YCTAHOBMEHHbIE HACTOAWMM [1OpAaKOM CPOKM M NPU HEAOCTAaTOUYHOCTU AEHEXHbIX
CpefcTs Ha TekylleM cuyeTe NGO B CJlydae OTCYTCTBUA BO3MOXKHOCTU CMIMCAHUA AeHEXHBIX CpeAcTs ¢ TeKyllero cueta KnueHT npefocTasnaeT baHky npaso
COracHO 3apaHee AaHHOMY aKLENTy CMMCbiBaTb HEOOXOAUMbIE AEHEXHDIE CPEACTBa C APYIMX TEKYLMX cUeToB KnneHTa, OTKpbITbIX B baHke, Npu Heobxoau-
MOCTU NPOV3BOANTDL KOHBEPTALMIO B BaNOTYy TeKyLlero cyeta no Kypcy baHka, yCTaHOBNEHHOMY Ha JaTy COBEpLISHMA Onepauun, Ana 3a4ncneHns Ha Teky-
Wi cyeT KnneHTa 1 ux CNucaHusa B COOTBETCTBUN C M. 4.1. HacToAwero MNopsaka.

5. OTBETCTBEHHOCTb CTOPOH
5.1. B ciyyae HapylieHns CPOKOB MOraleHus 3afomkeHHoCcT no OBepapadTty KNMeHT HeceT OTBETCTBEHHOCTb B MOPAAKE, ONPEAENIEHHOM B YBeIOM-
neHun.

6. CPOKAEWCTBUA OBEPOPA®TA

6.1. [orosop B uyactn OBepgpadTa BCTynaeT B Cy C MOMEHTa NprcoegnmHeHus KnvweHta K IoroBopy 1 ycTaHOBNneHns baHkom cootseTcTBMA KnneHTa
TpeboBaHMAM baHKa.

6.2. KnueHT BnpaBe B OQHOCTOPOHHEM NMOpAAKE OTKa3aTbcA oT OBepAapadTa, NMCbMEHHO yBeaoMMB baHk 06 oTkase. pu 3Tom KnueHT BrnipaBe pac-
TOPrHyTb [JOroBOp B YacTv npegoctaBneHns OsepapadTa B Ciyyae, v y Hero OTCYTCTBYeT 3a0MmKeHHOCTb no OBepapadTy. baHk MmeeT npaBo He Npeaoc-
TaBnATb OBepapadT C MOMeHTa nonyveHns baHkom 3asBneHus KnneHTa:

. O pacTtopxeHun [lorosopa;

. 06 oTKaze oT OBepapadTa B pamkax [Jorosopa;
. 06 oTKa3e OT npoaneHns aencTens [Jorosopa;
. Ha 3aKkpbiTve Tekyllero cueTa.

6.3. baHK BnpaBe NPUOCTAaHOBUTb WV MPEKPATUTb NPeaocTaBneHne KNMeHTy AeHeXHbIX CpefcTB B cueT CBOGOAHOrO octatka numunTa OepapadTta
n(nnmn) notpebosaThb B yCTaHOBIEHHOM 3aKOHOM NOPAAKE AOCPOYHOIO BO3BPaTa BCel ocTaBluenca cymmMbl OBepapadTa BMECTE C MPUUNTAIOLLMMNCA MPOLEH-
Tamu 3a nosb3osaHne OBepapadToOM, a TaKKe KOMUCCUIA 1 HEYCTOeK B ClieAyoLmX Ciyyanx:

. npv BO3HWKHOBEHUW MPOCPOUEHHOW 3a[0/KEHHOCTU KnneHTa no niobbiM 06a3aTenbCcTeaM KnmeHTa nepeq baHkom, B TOM umncie No HacTos-
wemy [loroeopy, cBbile 5 gHew;

. npv HanMuMM OBCTOATENBCTB, BIEKYLLMX 33 COOOI HEBO3MOXKHOCTb CBOEBPEMEHHOTO BO3BpaTa KnueHtom cymmbl OBepapadTa v ynnaTbl npo-
LleHTOB 3a Nosib3oBaHue OepapadTom;

. npw pactop>keHun [lorosopa B 4acTi npegocTtasneHna OsepapadTa B COOTBETCTBUM C N. 6.2, HacToAwWwero Mopaaka.

6.4. B ciyyae npuHaTUA BaHKOM pelueHns NoTpeboBaTb B YCTAHOBIEHHOM 3aKOHOM NOpAfKe AOCPOYHOIO BO3BpaTa BCEll OCTaBLenca cymmbl OBepa-
padTa BMECTe C NMPUYMTAIOUMNCA NMPOLEHTAMM 3a NoNb3oBaHue OsepapadpTom, a TakKe KOMUCCUI U HEYCTOEK NO OCHOBAHWAM, YKa3aHHbIM B M. 6.3. Ha-
crosauwero MNopapgka, a TakKe B Cyyasx, NPeAyCMOTPEHHbIX 3aKOHOAaTeNbCcTBOM Poccuinckon Mefepauun, baHk HanpasnaeT KnueHTy yBefomneHue ¢ Tpebo-
BaHVEM JOCPOYHOTO MoralleHuns NbbiX 3aJ0MKeHHOCTEN Nno [lorosopy, B Tom uncnie no OsepapadTy, B CPOKY, YKazaHHble B YBEOMIEHWM, HaMPaBNeHHOM
KnneHnTty B nopagke, onpeaeneHHom B M. 7.3 HacToAwero MNopagka.



6.5. KnueHT 06a3aH nepeuncnnTb baHKy ykasaHHYI0 B yBeAOMIEHUM CYMMYy 3afJO/DKEHHOCTM B ATy, YKa3aHHylo B yBegomieHnmn baHka. [loroBop B yac-
T npepocTaBneHun OBepgapadTa 6yaeT CUMTaTbCA PACTOPTHYTHIM C MOMEHTA MOJIHOTO UCMONIHEHUA KNMeHTOM CBOMX 06A3aTeNbCTB MO HacToAwemy opap-
KY.

7. PA3HOE

7.1. HacTtosawwi Mopagok byaeTt perynmpoBaTbCa U TONKOBATbCA B COOTBETCTBIM C AEUCTBYIOLMM 3aKoHOdaTenbcTBOM Poccuiickoin Oepepaumm, Hop-
MaTMBHbIMK akTamu baHka Poccun. Jliobble BOMPOCHbI, pa3Hornacua nnn Tpe6OBaHVIF|, BO3HUKaOLWMe N3 HaCcToALero I'Iop;u:lKa nnn B CBA3N C HAM, nognexxat
yperynuposaHuio mexgy CTopoHaMu Ha B3avMOMNprUemiIeMol OCHOBE NyTeM NneperoBopos. [1pu oTCyTCTBMM cornacma cnop mexgy CTopoHamu noanexut
pPaccMOTPEHNMIO B CYAE, B TOM YMCIIe MAPOBbIM CyAbeN, N0 MeCTy HaxoxkaeHna banka n (nnu) dunmana baxka.

7.2. Ycrynka KnneHTom cBoux npas 1 06a3aHHOCTel Mo [JoroBopy He MOXeT 6biTb OCyL|ecTBeHa 6e3 NpeaBapuTeSIbHOro MMCbMEHHOTO cornacusa baH-
Ka. baHK MOXeT MNOJIHOCTbIO UK YaCTUUYHO yCTynatb CBOW NpaBa n 06A3aHHOCTU NO ,D,OFOBOpy.

7.3. Bce 3aABNIEHNA, yBEJOMNEHNA, U3BELLIEHUA, Tpe6OBaHI/Iﬂ NN NHble KPUanNvYeCcKn 3Havunmble C006Ll.leHI/Iﬂ, CBA3aHHbIe C 3aKNKYeHnem, NCNoJIHeEHNeEM
nmbo pactopkeHnem [loroBopa B YacTu npefgoctaBneHna OsepapadTta v C KOTOPbIMU 3aKOH UM HacToAWMIA MOPAZOK CBA3BIBAIOT rPaXkAaHCKO-NPaBoBble
nocnencTsuAa ona ero y4aCTHMKOB, HanpaeniAalTCcA CTOPOHaMK ,[loroaopa, a Takxe J1iodbIMK TPeTbMMU NNLaMn NO afpecam CTOPOH, YKa3aHHbIM B YBe,qomne—
HUW, 1 C MOMEHTa JOCTaBKKM NO 3TOMY afjpecy BJIEKYT ANA y4aCTHMKOB JOroBopa BCe NnpaBoBble nocnencTsuma. COOGLLleHVIe CYNTaeTCA AOCTaB/IEHHbIM N B TeX
CJIyyanx, e OHO NMOCTYNWIIO CTOPOHE, KOTOPOI OHO HamnpaeneHo (afpecaTy), HO MO OBCTOATENbCTBAM, 3aBUCALLUM OT 3TON CTOPOHDI, He 6bINIo el BpyUYeHo
UM aipecaT He O3HAKOMUJICA C HUM.
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noPAAOK
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OBepgpadT — KpeanT, NpefocTaBnsemMbli BaHKOM NPy HEAOCTaTOUHOCTU U OTCYTCTBUM CPEACTB Ha Tekylem cuete KnneHTa ans nposeaeHvsa Knu-
€HTOM pPaCcXoAHbIX onepauvu7|, a Takke onepaul/u?l No Bblgavye HaMMYHbIX A€HEXHbIX CPEACTB, OCYLLUeCTBIAEMbIX B NOpAAKe, NpeaycMOTPEHHOM HaCToA-
wmm [loroBopom.
OBepgpadT NnpenocTaBnsaeTca Npu Hannunm PacyeTHOM KapTbl K Tekylemy cueTy KnveHTa.
baHk nocne npuUcoeanHeHNA KNNeHTa K ,[lOFOBOpy N yCTaHOBJIEHNA COOTBETCTBUA KnuneHta Kputepumnam baHka O6ﬂ3yeTCﬂ ocCylecTBnATb KpeanToBaHne
Tekyllero cyeTa, yka3zaHHOro B YBeOMIEHUN O NPEROCTaBAeHNI YCIyT NOTPeOUTENbCKOTO KpeauToBaHua (fJanee — YBefoMeHue), Ha yCI0BuUsX, On-
pefeneHHbix B YsegomneHun (ViHanengyanbHble yCIoBus).
OBep):lpad)T npeaocCTaBnAeTca nyTem 3a4ncyieHnA Ha TeKyLLlVII7I cyeT CyMmmbl, Heoﬁxonmmoﬁl ana ocywecTseHnA KnneHtom BbllleyKa3aHHbIX onepaLu/M.
[nAa yueTta 3agomkeHHocTn KnueHTta no OBepapadTy baHK OTKpbIBAET CCyHbIi cueT no yuety OBepgpadra.
MNop paton npegoctaeneHna OBepapadta NOHMMAETCA AaTta 3auncieHns cymmbl OBepapadTa Ha Tekywwuin cuer.
MNpepocraBneHne Osepapadta Npon3BOANTCA bBaHKOM Ha ClieayIoLWmMX YCIOBUAX:
Pa3mep MaKkcMmanbHO JOMYCTUMO CyMMbl 3agomKkeHHoCTV KnneHTa no Osepapadty (nanee «Jiumnt oBepapadta») n nHGopmaLmsa O NOSIHON CTOU-
mocTn Kpeputa B popme OsepapadT yKasbiBaeTca B YeegomneHun. o 3agomkeHHOCTbIo no OsepapadTy NOHMMAETCA CyMMa NOJTYYEHHOrO, HO He
noraweHHoro OsepapadTta. Pasmep OsepapadTa, npegoctaBnaemoro KnmeHty, onpefenserca baHkom camocToaTenbHO B Npefenax Jlumuta Osep-
,qpad)Ta KaK NMonoxutejibHaA pa3Hnla mexay CyMMOVI npoBeAeHHbIX baHkom B TeueHune onepaunoHHOro gHAa onepaul/l|7| no nepesoay 1 Bblfave ne-
HEXHbIX Cpeacts C TeKymero cyeTa, B TOM Yncne onepaum?l C ucnonb3oBaHuem PacueTHon KapTbl, N CyMMOVI AEHEXHbIX CpencTs, COCTOHLLI,GIZ N3 Cym-
Mbl OCTaTKa AE€HEXHbIX CPeACTB Ha TeKymeM cyeTe Ha Havano onepauMoOHHOro AHA U CyMmbl AE€HEXHbIX CPeACTB, NOCTYNUBLUNX Ha TeKyLLl,I/IVI cyeT B
TeyeHune onepaunoHHOro aHAa.
OBepapadT He NpefoCTaBAAeTCA, B TOM YMCIe COOTBETCTBYIOWMNE onepauun KnneHTa He NpoBoaATca baHKoM B Cllyyae HeynnaThl NaThl 3a NOJb30-
BaHue OsepapadTom, ykazaHHON B M. 1.7.5. HacToAwero MNopaaka B CpoK, ykasaHHbI B Tapudax baHka, a Takke B ciiyuae, €Cin 3T0 NpusefeT K npe-
BbllEHNIO Jlumnta osep,qpad)Ta. anI npeabaAsieHNn KnneHtom EaHKy HeCKOJIbKMUX paCI‘IOpﬂ)KeHI/IVI 6o npn HeO6XO,E\I/IMOCTVI oCyleCTBUTb He-
CKOMbKO onepauunii, a Takke B Clydae, eI UCMONIHEHME BCEX YKa3aHHbIX pacnopaKeHNIn 3a cueT npegocTasneHna bankom OsepapadTa npmseneT K
npesblLLUEHNIO Numunta osep,qpad)Ta, baHK camocToAaTenbHO onpenenaeTt, Kakne u3s paCI‘IOpﬂ)KeHI/IVI AOOJIKHbI 6bITb UCMOSTHEHDI.
HauvHasa c onepaunoHHOro AHA, Clepylowero 3a AHem o6pa3oBaHna 3apomkeHHocTn no OBepapadTy, B clyyae HannumsA LEHEXHbIX CPEACTB Ha
TeKyluem cueTe B KOHLE KaXXA0ro OnepaLnoHHOrO JHA AeHeXHble CPeAcTBa HanPaBnAloTCA Ha NnoralleHne 3aAo/mKeHHOCT KnmenTta no Osepapad-
Ty. CnucaHne AeHEXHbIX CPeACcTB ¢ TEKYLIEro cYeTa B MoralleHne 3aJo/mKeHHOCTU no OsepapadTy ocyllecTsnaeTca baHkom 6e3 oTAeNbHOrO pacno-
paxeHna Knnenta.
MakcmanbHas NPOJOMKUTENbHOCTb HannyunsA HenoraweHHoro OBepapadTa He MOXKET NPEBBILLATL CPOK, yKa3aHHbI B Taprdax. KNMeHT JomKeH He
MeHee O[JHOTO pasa B TeUeHmne CPOoKa, ykazaHHOro B Taprdax, NOHOCTbIO NoralaTh MMEIOLLYIOCA 3aA0/KEHHOCTb No OsepapadTy.
3a ucnonb3osaHue OBepapadTa KnneHT ynnaumsaet baHky nnaty B pa3mepe, ykazaHHoM B Tapudax. HauncneHne nnatbl NpOV3BOANUTCA Ha YCIIOBY-
AX, yCTaHOBNEHHbIX Tapudamu, B 3aBncumoctn ot Buaa Osepapadra.
[MoraweHwe nnatbl ocywecTsnaeTca nyTem cnncaHmna baHkom AOEHEXHbIX CpencTs 6e3 OTAENBHOIO pacnopAXeHna KnueHTa co cueta KnueHTa npun
nocTynneHnn cpeacTs Ha TeKyLLl,I/IVI cyerT.
B Clydyae Hannvma neHEXHbIX CpeacTs Ha TeKyLLleM cyeTe B KOHUE KaxKaoro onepaunoHHOro AHA AeHeXHble CpeacTBa Ha OCHOBaHMK 3apaHee faHHO-
ro pacnopsxeHus (akuenTa) KnmeHTa HaNnpaBnAIOTCA Ha NoralleHve 3agomkeHHocTy lepxkatena no OsepapadTy B CiepytoLet o4epeaHoCTU:
1) n3pepxkn baxka, cBA3aHHbIe C MPUHYAUTENbHBIM B3bickaHueM gonra no Osepapadry;
2) cymma npesbilleHus Jlumuta oBepapadTa;
3) npocpoyeHHas 3afomKeHHOCTb No OBepapadTy;
4) HeycToViKa (lWTpadbl, NeHn)
5) cpoyHas 3apomkeHHocTb no OsepapadTy;
6) nnata 3a nonb3oBaHue oBepapadToM B cooTBeTCTBUM C N.1.7.5 HacToswero MNopsiaka.

2. NOPAAOK PACYETA NO/IHOM CTOUMOCTU KPEAUTA

2.1. Pacuet [onHON CTOMMOCTY KpepuTa ocylecTBnseTcss baHkom B cootBeTcTBUM ¢ OepepanbHbiM 3akoHOM OT 21.12.2013 1. N 353-03 «O notpebutenn-
CKOM KpepauTe (3arime)» no dopmyne:
I[NICK =1 x YBIT x 100
roe:

MNCK - nonHaa cToumocTb KpeanTa B NpPOLEHTaX rOA0BbIX C TOUHOCTbIO A0 TPETbErO 3HakKa nocne 3anaTon;
YBIM - uncno 6a3oBbix nepnoaos B KaneHaapHOM rogy. npO,E\OJ'I)KI/ITeJ'IbHOCTb KaneHjapHOro rofa npu3HaeTtca paBHOIh TpemcTam WecTnaecaTu NAaTn gHAM.
i- NPOUeHTHaA CTaBKa 6azoBoro nepunoia, sblpa*keHHaA B AecAaTUUYHON ¢opme. OI'Ipe,D,eﬂﬂeTCﬂ KaK HalMeHbllee NONOXNTENbHOE pelleHNne ypaBHEHNA:

i Al —o
& (1 + e, )1 +0)ax

roe

Mk - cymma k-ro gpeHexxHoro noToka (nnatexa). PasHoHanpaBieHHble AeHeXHble MOTOKM (NiaTexu) (MPUTOK 1 OTTOK AeHeXHbIX cpeacTs no CueTy nora-
WeHNsA KpeauTa) BKIIOYAIOTCA B pacyeT C MPOTUMBOMONOXHbIMY MaTeEMAaTUYECKMU 3HaKamu - npegocTtaeneHe Knnenty OBepgpadTa Ha AaTy ero Bblgauu
BKJ/IIOYAETCA B pPacyeT CO 3HAKOM «MUHYC», BO3BPAT KNMEHTOM KpeauTa, ynnata mjaTtbl 3a nosb3oBaHue OBepapadToM BKIIOUAETCA B pacyeT CO 3HAKOM
«MTI0CY;

Qk— KOJIMYECTBO MOJIHbIX 6a30BbIX NeproAoB C MOMeHTa Bbigaun OBepapadta Ao AaThl K-ro AeHeXXHOro NoToKa (nnatexa);

€x— CPOK, BbIPaXXEHHbIN B 0NAX 6a30BOrO Neproaa, C MOMEHTa 3aBepLLEHUs (k-ro 6a30BOro nepuoaa Ao Aatol k-ro AeHEXHOro NoToKa (nnatexa);

M — KOJIMYECTBO AEHEXHbIX NOTOKOB (NnaTexen).

MonHasa CTOMMOCTb KpeunTa paccumTbiBaeTCA € yueTom cymmbl Jlumnta OseppapadTa, cpoka Bo3spata OsepapadTa, ycTaHoBNEeHHOro Tapudamu baHka u
nnatbl 3a nosib3osaHne OsepapadpTom. B pacuet MOAHON CTOMMOCTU KPeAUTa BKIIOYAOTCA AEHEXHbIE NOTOKM (MAATEXN), Pa3Mepbl U CPOKM YNATbl KOTOPbIX
MN3BECTHbl HA MOMEHT NPUCOenHeHNA K [loroBopy B YacTu HacToswero MNopaaka, B TOM uncne:



. nnaTexxu no norawexuio OsepapadTa;
. naaTexu no ynnate naaTbl 3a nosib3oBaHne OBepapadTom B pazmepe 1 nopagke, onpeneneHHom Tapudamm baHka.
B pacuet [NonHOM CTOMMOCTN KpeanTa He BKITKOYaIoTCA:

. nnatexu KnmeHTa, 0653aHHOCTb OCYLIECTBIEHNS KOTOPbIX KNeHToM crieflyeT He 13 HacToslero lMopsaaka, a u3 TpeboBaHuin defepanbHOro
3aKOHa;

. nnaTexu, CBA3aHHbIE C HEUCMNOMIHEHNEM NV HEeHaAIexallnm NCnosiHeHnem KnneHTom ycnosuii Hactosawero MNopagka;

. nnatexun KnmeHta no 06CnyXMBaHNIO KpeanTa, KOTOpble NpefyCcMOTPEHbl HACTOAWMM MOPALKOM U BeANYMHA U (M) CPOKM YNnaTbl KOTOPbIX
3aBUCAT OT pelleHuna KnueHTa n (unn) BapruaHTa ero nosefeHus;

. nnatexu KnnenTa 3a ycnyru, okasaHue KOTOpbiX He 06yClIoBMBaET BO3MOXHOCTb nonyveHna Osepapadta U He BAMAET Ha BenNMuuHY MNonHomn
CTOMMOCTV KPeguTa, Npu yCnosnu, 4to KnmeHTy npegoctaBaseTca JONOHUTENbHAA BbIroga No CPaBHEHMIO C OKa3aHWeM Takux YOIy Ha yCio-
BUAX Ny6MUHON odepTbl 1 KNMeHT nMeeT NpaBo OTKa3aTbCA OT YCYMM B TeYeHVe YeTbipHaAaLaTy KaneHaapHbiX AHEN C BO3BPATOM YacTu onna-
Tbl NPOMNOPLMOHANbHO CTOMMOCTM YaCTW YCNY Iy, OKa3aHHON 0 YBEAOMNIEHUA 06 OTKase.

3. MNPABA U OBA3AHHOCTU CTOPOH

3.1. baHk 06a3yetca npegoctanatb KnneHty OBepapadT B nopagKe U Ha yCIoBUAX, MpefycMOTPEHHbBIX HacToAWMM Nopaakom, Tapudamm u YseaomneHn-
em.

3.2. baHKMMeeT npaBo B CJiyyae HapyLeHna KnneHTom Cpokos Bo3BpaTa cymmbl OBepapadTa n(unm) ynnatbl niaThl 3a nosib3osaHne OsepapadTom obien
NPOAOMKNTENBHOCTBIO 6onee 60 (WecTnaecaTn) KaneHaapHbIX fHel B TeueHne nocieaHnx 180 (CTa BOCbMUAECATY) KaneHAapHbIX AHEN noTpeboBaTb
pacTopxeHus [lorosopa B Yactu npegoctasneHna OsepapadTa, ysegomns 06 3Tom 3aeMiurka B nopsapake, onpeAeneHHom B n.7.3 Hactoaulero lMopap-
Ka.

3.3. baHK MmeeT NpaBo yCTaHaBNMBaTb 11 B OAHOCTOPOHHEM NOpsAAKe N3MeHATb KnneHTy JInmut oBepapadTa B 3aBUCMMOCTU OT M3MEHEHUI CpefHeMecsaY-
HOW CyMMbl MOCTYMJIEHNI AEHEXHbIX CpefCcTB Ha CueT KapTbl. baHk yBefomnaeT KnmeHTta 06 usmeHeHun JinmnTa oBepfpadTa nyTemM HampasneHua
SMS-coobleHnsa Ha HOMepP MOOUIIbHOTO TeledOHa, YKazaHHOro KnueHTom, He nosgHee 3 (Tpex) pabounx AHEen ¢ MOMEHTa Takoro U3MeHeHus.

3.4. KnveHT rmMeeT npaBo AOCPOYHO PAcTOPrHyThb [JoroBop B YacTy npepoctasneHus OBepapadTa, NpeaBapuTesibHO BO3BPATUB CYyMMY 3aA0/KEHHOCTU NO
OBepgpadTy 1 No Apyrum aeHexHbIM 06a3aTenbcTBam KnmeHTa, npegycMOTPEeHHbIM HacToAWwmMM MopAaLKOM B NOSIHOM o6beMe.

3.5. KnneHT umeeT npaBo nosnyyaTb OT baHKa nocne 3aknioueHus [Joroeopa B Yacti npegoctaBneHns OeepgpadTa 6ecnnatHo nHGOpMaLmIo, NpeayCcmMoT-
peHHyio cT. 10 QepepanbHoro 3akoHa N°353-03 «O noTpebuTtenbCckom Kpegute (3aiime)», B ciegylolemM nopsaake:

3.5.1. 0 HanMuMu TeKyLLen, BKIKYaa NPOCPOUEHHON, 3aA0/MKEHHOCTM — He No3aHee 7 (CeMun) AHEN C AaTbl BOSHUKHOBEHMNA MPOCPOUEHHON 3aJ0/KEHHOCTN

nyTém yBegomieHnA No TenedoHy, ykasaHHOMY B YBeJOMIEHNY;

3.5.2. 0 pa3mMepe TekyLllel 3aJ0MKeHHOCTY, AaTaxX U pa3mepax Npov3BeeHHbIX 1 NpeAcToAInX nnatexein no OBepapadTy, a Takke CBeAeHUs O AOCTYMNHOW

cymme Osepgpadra:
1) noCcpeaCcTBOM NOMyYEHNA JOCTYNA K YKa3aHHbIM CBeAeHMAM Npu nomolyn cepsurca FD-online;
2) npu obpaleHnmn B oduc baHka.

3.6. KnueHT 06a3yeTcs Npou3BOAMTbL MoraweHune 3agomkeHHocT no OsepapadTy v No ynnate nnatbl 3a nonb3osaHve OBepapadTom B CPOKU, Npeny-
CMOTpEHHble HacToAwMM MNopagKom.

3.7. KnueHT 06s3yeTcs B CPOK He 6onee 5 (nAtn) paboumx gHer nHGOpMUPoBaTh baHK 06 M3MEHEeHVIM HOMEPOB U MECTOHAXOXAEHNW BaNIOTHBIX 1 pybrne-
BbIX CHETOB, O BHOBb OTKPbIBaeMblX KNMeHToM cueTax u odopmsembix KnneHTomM Kpegutax B pyrix 6aHKax, B cfiyuae BO3HUKHOBEHUA W/UNK n3Me-
HeHVsA cBefeHnin 06 apecTe, 3a50re, apeHae 1 MHbIX ObpeMeHeHnAX uMyLLecTBa KnneHTa.

4. NNATEXMU

4.1. KnueHT npefoctasnseT baHky npaBo 6e3 oTAeNnbHOro pacnopsbkeHns KnneHTa cnmcbiBaTth € Tekyulero cyeta KnveHTa AeHeXHble CpefcTBa B CUET Mo-
raweHus niobbix AeHeXHbIX 06a3aTenbcT Knnenta no Oepapadty.

4.2, B cnyyae HencnonHeHna KnmeHTom cBoux 0643aTeNbCTB B YCTAHOBNEHHbIE HAcTOALMM [1opagKoM CPOKM 1 MPU HEAOCTaTOUHOCTU AeHEXHBIX CPEeACTB
Ha Tekylem cyete nMMbO B Clyvae OTCYTCTBUA BO3MOXKHOCTYM CNICAHWsA AeHEXHbIX CPeacTB ¢ Tekylero cyeta KnueHT npegocTtaBnseT baHKy npaBo cnu-
CbIBaTb HEOOXOAVMbIE IEHEXHbIEe CPefCTBa C APYrMX TEKYLLMX CYETOB KnmneHTa, OTKPbITbIX B BaHke, Mpu He06X0ANMOCTM NPOV3BOANTD KOHBEPTALMIO B
BaNoTy TeKyLlero cyeTta no Kypcy baHka, yCTaHOBNEHHOMY Ha AaTy COBEpLISHNA onepaunu, Ana 3a4ncneHra Ha TekywWwmin cyeT KnmeHTa u nx cnucaHma
B COOTBETCTBUM € N. 4.1. HacToAwero MNopagka.

5. OTBETCTBEHHOCTb CTOPOH
5.1. B Cnyyae HapyleHns CPOKOB MOralleHnsa 3afo/MKeHHOCT Mo OsepapadTy KNnMeHT HeceT OTBETCTBEHHOCTb B NMOPALKE, ONpefenieHHOM B YBefomne-
HUN.

6. CPOK [EMNCTBUA OBEPAPAMTA

6.1. [orosop B yactm OepppadTa BCTyNaeT B CUly C MOMEHTa NpUcoeauHeHna KnveHTa Kk JJorosopy 1 yctaHoBneHna baHkom cootseTcTBMA KnveHTa
TpebosaHUAM baHka.

6.2. KnneHT BnpaBe B OQHOCTOPOHHEM NOpPsAAKe 0TKa3aTbcss 0T OBepgpadTa, MMCbMeHHO yBefoMyB baHK 06 oTkase. [pu 3Tom KnnmeHT BNpaBe pacToprHyTb
[loroeop B YacTu npepocTtasneHna OsepapadTa B Clyyae, €N y HEro OTCYTCTBYET 3a[J0/PKEHHOCTb No OBepApadTy. baHK nmMeeT Npaso He Npefoc-
TaenaTb OBepapadT C MOMEHTa NoyYeHUs baHKom 3aaBneHuns KnueHTa:

. 0 pacTopxeHuun [lorosopa;

. 06 oTkaze oT OBepgpadTa B pamkax [loroBopa;
. 06 0TKase oT npoaneHusa aencTena [Joroeopa;
. Ha 3aKkpbiTve Tekyllero cueTa.

6.3. [lpu nonyueHnn baHkom MHGOPMALMM O HACTYMIEHNN OBCTOATENBCTBE, KOTOPbIE MOTYT MOBMEUb 3a COOON yXyAlleHe PUHAHCOBOTO COCTOAHNA KnneH-
Ta 1 MPU YCIIOBWM OTCYTCTBUA 3aA0/MKEHHOCTU, BaHK MMeeT NpaBo NMPUOCTAaHOBUTb NCNOMb3oBaHve OBepapadTa Ha HeonpeaeneHHbIN CPOK A0 NPUHA-
1A BaHKOM pelLeHns 0 BO3MOXHOCTY JanibHenwero npefoctaeneHns OBepgapadta KnveHTy.

6.4. baHK BNpaBe NPUOCTaHOBUTL UM NPEKPaTUTb NPeAoCcTaBieHne KNneHTy feHeXHbIX CPeACTB B cHeT CBOGOAHOIO ocTaTKa iumuTta OeppapadTa u (unw)
notpeboBaTb B YCTAHOBJIEHHOM 3aKOHOM MOPsAKe AOCPOYHOro BO3BpaTa BCEW OCTaBlienca cymmbl OBepapadTa, a Takke nniatbl 3a Mosib3oBaHne
OBepgpadTom B Crieayowmx ciyyanx:

. npv BO3HWKHOBEHUW MPOCPOUYEHHOW 3a0/KEHHOCTU KnneHTa no nobbiM 06A3aTenbcTBaM KnueHTa nepeq baHkom, B TOM uMcie No HacTos-
wemy florosopy, cebllle 5 gHew;

. npu HanMuUK oBCTOATENDBCTB, BAEKYLIMX 33 COOGOIN HEBO3MOXHOCTb CBOEBPEMEHHOTO BO3BPaTa KnneHTom cymmbl OBepapadTa 1 ynnatbl naatbl
3a nonb3oBaHune OBepapadTom;

. npwv pactopxxeHun [loroBopa B Yactu npegoctaeneHns OBepgpadta B COOTBETCTBUM C M. 6.2. HacTosAwero MNopAgka.

6.5. B ciyvae npuHATUA BaHKOM pelleHrs NoTpeboBaTh B yCTAHOBIEHHOM 3aKOHOM MOPsAKe AOCPOUYHOrO BO3BpaTa BCEl OCTaBLenca cymmbl OBepapadTa,
a TakXKe NnaTbl 3a Nosnb3oBaHve OBepapadTOM NO OCHOBAHUAM, YKa3aHHbIM B NMyHKTe 6.4. HacToswero MNopaaka, a Takke B Clydanx, NpegyCcMOTPEeHHbIX
3aKkoHogaTenbctBoM Poccniickon Gefepaunn, baHk HanpasnsAeT KnveHTy yBegomeHne ¢ TpeboBaHneM JOCPOYHOTO NoraleHns N6 biX 3af0/mKeHHO-



cTeii no lorosopy, B Tom uncie no OepapadTy, B CPOKY, yKa3aHHbIE B yBELOMIEHUN, HanpaBneHHOM KNneHTy B NnopsAaKe, OnpeaeneHHOM B M. 7.3 Ha-
crosauwero Nopsaaka.

6.6. KnneHT o6a3aH nepeuncnnTb baHKy yKkasaHHYI0 B YBeJOMIEHNN CyMMY 3af0/KEHHOCTU B [laTy, YKa3aHHylo B yBefomieHnm baHka. [JoroBop B yactu
npepocTtaenenus Osepapadra OyfeT cuMTaTbCa PaCcTOPrHYTbIM C MOMEHTA MOJIHOMO UCMONHEHNSA KNneHToM cBoMX 0653aTefibCTB No HacToAweMmy [lo-
pPAAKY.

7. PA3HOE

7.1. Hactoswwii NMopagok byaeTt perynupoBaTbCsa U TONIKOBATbCA B COOTBETCTBUM C AeNCTBYIOWMM 3aKoHodaTenbcTBoM Poccuiickon Gepepaumm, Hopma-
TUBHBIMU akTaMu baHka Poccuu. Jliobble BONPOCHI, pa3HOrnacus uan TpeboBaHuA, BO3HMKaloWMe U3 HacToAwwero lNopagka uan B CBA3M C HAM, nogne-
KaT yperynuposaHuio mexay CTopoHamy Ha B3aumornpuemieMon OCHOBe MyTem neperosopos. lNpy oTcyTcTBMM cornacua cnop mexay CTopoHamn
NOAJSIEXMNT PACCMOTPEHMIO B Cyle, B TOM YMCIIe MUPOBbLIM CyAbel, N0 MeCTy HaxoxaeHua banka u (nnn) unnana baxka.

7.2. Ycrynka KnueHTom CBOMX MpaB 1 06a3aHHOCTEN no [JOroBopy He MOXeT ObiTb oCyllecTBieHa 6e3 npefBapuTeNibHOro NMCbMEHHOro cornacua baHka.
BaHK MOXeT NOMHOCTbIO UM YaCTUYHO YCTYNaTb CBOM NpaBa 1 06A3aHHOCTM No [loroBopy.

7.3. Bce 3aABneHus, yBeQOMEHNA, U3BEILEHUA, TPeBOBaHMA WM UHBIE I0PUANYECKN 3HAUMMbIE COOBILEHNA, CBA3AHHbIE C 3aKMIOYEHMEM, NCTOSTHEHUEM

nmbo pactopkeHnem [JoroBopa B uYacTy npepoctaBneHus OeepapadTa M C KOTOPbIMM 3aKOH MW HacToAwmiA MopafoK CBA3BIBAIOT MPa)aaHCKo-
NpaBoBble NOCIEACTBYA ANA €r0 YYaCTHUKOB, HanNpaBnaloTcA CTopoHamn [JoroBopa, a Takke fiobbiMn TPeTbUMU NnLamu Mo agpecam CTOPOH, YKa3aH-
HbIM B YBEAOMSIEHUN, U C MOMEHTa AOCTaBKMN MO 3TOMY afipecy BReKyT AJif yHaCTHUKOB AOrOBOPa BCe npaBoBsble nocnegctausn. CoobiyeHne cumtaetca
[OCTaBNIEHHBIM U B TEX CJIyUasx, eCivi OHO MOCTYNUIO CTOPOHE, KOTOPOW OHO HanpaeeHo (agpecaTy), HO MO 06CTOATENbCTBAM, 3aBUCALLMM OT 3TON
CTOPOHbI, He 6bIf10 el BPYUYEeHO UK agpecaT He O3HaKOMWICA C HAM.



Mpunoxexune N5
K [loroBopy 0 6aHKOBCKOM 06C/yKnBaHUN
¢pusnyeckux nuy B OAO AKB «Ypan O »

norPAAOK
AVCTaHUVOHHOro 6aHKOBCKOro 06CyK1NBaHUA KNNEHTOB - usnyecknx auy no cucreme FD-online

1. AONONHUTEJIbHbIE TEPMUHbI

1.1.AyTeHTudpukayua - yaoctoBepeHne npaBoMoYHOCTM obpalleHnn KnuenTa B baHk ana cosepluieHna onepaunii, npefycMOTPEHHbIX ycrnosuamm [o-
rosopa. lMpu obpalleHnn B cny>kby NnopaaepKkn KnmeHToB 6aHKa no TenedoHy AyteHTudukaumsa KnueHta npoBogmtca no KogosomMy C/IOBY 1 COBMageHuIo
HoMepa TenledoHa, C KOToporo obpalyaeTca KnmeHt, ¢ Homepom TenedoHa, KOTopbI KnueHT paHee yKa3an B AHKeTe KnveHTa/YBegoMieHWn O npefocTas-
NEHWN YCIIYT.

1.2. UpeHTudpunkaumsa - yctaHOBJIEHNE IMYHOCTM KnneHTa.

1.3. UHTepHeT-6pay3ep — NporpamMmHoe obecrneyeHne Ansa NPOCMOTPa U HaBUTaLMm pecypcos ceTn VIHTepHerT.

1.4. Kniou MobiPass — 128-6UTHbI CeKpeTHbI KOA, Heobxoanmbli ana reHepauun CeaHCOBOTO Koda no TexHonormm MobiPass. Knlou npepocTaensaetcs
KnnenTy baHkom B 3aneyaTaHHOM KOHBEpPTE C HAHECEHHBIM HOMEPOM KITIoHa.

1.5. Kog noaTrBepxaeHus - ClyyaiiHaa UMdpoBas nociefoBaTe/lbHOCTb, popmupyeman CUCTEMOI U Hanpasiaemas Ha HoMep MOGMIbHOTO TenedoHa
KnuenTa B Buzie SMS-coobuieHun, ucnonb3yeman ana pernctpauum B JINuHom KabuxeTte.

1.6. KogoBoe uucno 1 - uncno, paccuntbiaemoe (hash-GyHKumMs) Ha OCHOBE JaHHbIX SNEKTPOHHOTO AOKyMeHTa. Kogoeoe uncio 3/ BMecTe ¢ Kniouom
MobiPass ncnonbsyetca Java-npunoxxeHnem MobiPass ana reHepaumn CeaHCOBOro Kiova.

1.7. Komnnekr nogknioueHus UHTepHeT-BaHK — KOMMIEKT JOKYMEHTOB, BKIouawwwmii Hocutens JlornHa v Mapona n pekomeHaaumm no 6e3onacHo-
CTW NPV NCMoNb3oBaHumn ycnyrn ViHtepHeT-baHk.

1.8. KomnpomeTtauus cpefcTB nuaeHTnduKayum u ayTeHTupuKaumm - Cutyaumsa, Npn KOTOpon eCTb OCTaTOUHble OCHOBaHMA NoiaraTb, YTO NCNOJb-
3yemble KnuenTtom JloruH, Maponb, CeaHcosble knoun unm Kniou MobiPass obecneunsatoT 6e30nacHOCTb MHOPMaLMK, yTpaueHo. K cobbITuam, CBA3aHHbIM C
KOMMpOMEeTaLMe, OTHOCATCA, BKKOYAsA, HO He OrPaHnYnBanch, cneayiolmne:

e YTpaTa, BO3MOXHO, C NocsieAyowmm obHapyeHnem, Hocutenein koHGuaeHUManbHON nHdopMaumn.

¢ BO3HUKHOBEHME NOJO3PEHNI HA YTEUKY MHPOPMaLIMM NN €€ UCKaXKeHNE B cucTeme KOHOUAeHLMaNbHON CBA3N.

1.9. JIoruH - yHuKanbHasa nocnefoBaTenbHOCTb andaBUTHO-LMGPOBLIX CUMBOOB, NpUcBanBaeman KnneHTy baHKOM Npu NoAKioueHnn K ycnyre MHTep-
HeT-baHK 1 N03BONAIOLWAnA OHO3HAYHO NgeHTUGMLMPOBaTL KnneHTa.

1.10. Hocutenb Knioua MobiPass — 3aneuaTaHHbIln GyMaxHbI KOHBEPT, cogepkawumin Kniou MobiPass.

1.11. Hocutenu koHdmuaeHymanbHom nHGopMaymmn — HOCUTENN 3aKpbiTo HdOPMauMK, BkoYas HocuTenob JlormHa v Mapons, HocruTenb ceaHCcoBbIX
kntoyen n Hocutens Kntoua MobiPass.

1.12. Hocutenb Jloruxa u Mapons - 3aneyaTaHHblil GYMaxkHbI KOHBEPT, Coaepalimi JIoruH u NMaponb.

1.13. HocuTenb ceaHCOBbIX KlOUein — CKPITY-KapTa, cogepailan CeaHCoBble KNoun.

1.14. Maponb - N3BECTHAs TONbKO KNNeHTy NocnieoBaTeNbHOCTb andaBUTHO-LUGPOBBIX CUMBOJIOB, CBA3AHHAsA C MPUCBOEHHBIM KnneHTy JIOrMHOM 1 nuc-
nosnb3ywolanca Ania ayreHtudukaumm Knnenta s MHTepHet-baHke/MobunbHom baHke//TuuHom kabureTte. ina MHTepHeT-baHka/MobunbHoro baHka Maponb
BblAaetca KnneHTy BMecTe ¢ JIOrMHOM B 3aneyaTaHHOM 6yMaxkHOM KoHBepTe. B JIuunom kabuHete naponb dopmupyeTcsa KnmeHTOM CaMoCTOATENBHO.

1.15. CeaHcoBbiin knou (CK) — pa30Bbill Naposib, aHanor CO6CTBEHHOPYYHOI noanncy KnueHTa, ncnonbsyemblil Ana asTopusauyum KnueHtom onepayuii
B VIHTepHeT-baHke n MobunbHOM baHke.

1.16. Cepsuc FD-online - komnoHeHTa FD-online, npepgoctaenaiolan KNMeHTy BO3MOXHOCTb ANCTAHLIMOHHOTO 6aHKOBCKOTrO 06CYKMBaHUA C UCMOSb-
30BaHNeM onpeaeneHHoro Habopa NPorpaMMHo-annapaTHbLIX CPEACTB U KOMMYHUKaLMOHHbIX KaHasoB.

1.17. CoobujeHne - SMS-coobiLeHvie oTnpaensemMoe baHKOM Ha HoMep MOBUIBHOTO TeNePOHa YKa3aHHbIN KnueHToM.

1.18. DKcnepTHasA KOMMCCUA — KOMUCCUA, CO3AaBaeMasn 1A pa3peLleHna pasHOrIacuii, BO3HUKaoLWMX Npy obmMeHe INeKTPOHHbIMU JOKYMEHTaMU.

1.19. DneKTPOHHbIN AOKYMEHT / pacnopsikeHue (3[]) - AOKYMEHT, B KOTOPOM MHPOPMaLIMA NpecTaB/ieHa B 3/IeKTPOHHO-LM(POBOIN popme, ABNAIO-
WMIACA OCHOBaHMEM AN1A coBeplueHna baHkom onepaumii no cyetam KnmeHTa nnm uHbIX onepauunii.

1.20. Java-npunoxeHue MobiPass — npunoxeHvie ans coToBoro TenedoHa, NpPefoCTaBnsAoILee BOSMOXHOCTb reHepaLmy CeaHCoBbIX KIloUeln No Tex-
Ho-norun MobiPass.

1.21. MobiPass - TexHonorua reHepaumn CeaHCOBbIX KIIOYENR NOCPeACTBOM Java-NPUNoXKeHna Ha COTOBOM TenedoHe, NpeaHa3HauYeHHanA Ans CaMocTona-
TENbHOro GopmMnpoBaHna KnmeHtom CeaHCOBbBIX KNIOYEN.

1.22. Java-npunoxeHne Mo6unbHbiin BaHk — NpunoxeHre ana mobunbHoro TenedoHa, peanusytoulee dyHKUMoHan ycyrn MobunbHoro baHka.

1.23. SSL - npotokon, obecneunBalowWwmin 3alnTy AaHHbIX, NepejaBaemblx No cetn WHTepHeT. [poTokon SSL obecneuvBaeT 6€30MacHOCTb U LENIOCT-
HOCTb KaHasna nepefayu ¢ NOMOLLbIO WMGPOBAHNA 1 ONO3HABATESIbHbIX KOAOB COOOLIEHM.

1.24. SMS-Bank - Cepsuc FD-online, npefgoctasnaiowmin KnMeHTy BO3MOXHOCTb NOSTy4eHNA MHGOPMALIMK MO ero 6aHKOBCKMM CYeTaM 1 KapTaMm B BUAe
SMS-coobuieHms, a Takke BbINONHeHNA baHkom onepauuii no SMS-3anpocam KnnexTa.

1.25. SMS-coobueHmne — KOPOTKOE TEKCTOBOE COObLLeHe, NepefaBaemoe Mo KaHanam COTOBOW CBA3M OT baHKa Ha MOBUIbHbIV TenedoH KnueHTta unm B
06paTHOM HarnpasneHuu.

1.26. SMS-3anpoc — SMS-coobuieHve ycTaHoBReHHOro baHkom dopmaTa, cofepaliee 3anpoc Ha NpefocTaBneHrie MHGOPMAaLMN UK BbINIOMIHEHWA onepaLmm,
OTNpaBfeHHoe C Homepa TenedoHa, yKasaHHOTo KnveHToM npuv NogKIioueHnm K SMS-baHky.

1.27. SMS-naponb - CiyyaiiHaa undposas nocnefosaTeNbHOCTb, GOpMUpPYyeMan CUCTEMOI 1 HampaBiaeMan Ha HoMep MOGUITbHOTO TenedoHa KnueHta
B BuAe SMS-coobleHus, ncnonb3yeman A AONONHUTENBbHON ayTeHTUdUKaLmm KnneHTa.

1.28. SMS-Kop — U1yyaiiHas UMdpoBas NOUIEAOBATENbHOCTL, GOPMUPYeMas CUCTEMOI U HaNpaenAemMasi Ha Homep MOBUbHOTO TeniedoHa KnreHTa B Buge SMS-
CoO6LUEHNA 1A NOATBEPKAEHA BbINOJIHEHUA OnepaLum (aHanor CO6CTBEHHOPYYHOI NOANNCK).

2. OBLUME MNONIOXKEHUA.

2.1. Cuctema FD-online npefgoctasnseT KNMeHTY BO3MOXXHOCTb AMCTaHLMOHHOTO NpoBefeHna 6aHKOBCKMX Onepauunii, a Takke nosyyeHns nHdopmauyu-
OHHBbIX YCIYT NOCPeACTBaM OOMEHa 3NEKTPOHHBIMU AOKYMeHTaMu (aanee — OJ1) ¢ baHkom.

2.2. Hactosuwee lNpunoxeHue pernaMmeHTUpyeT NopapoK npepoctasneHusn yayr Cepaucos FD-online, perynupyet o6MeH 31eKTPOHHBbIMW JOKYMEHTamMmn
Mexxay baHkom 1 KnveHToMm, a TakKe ycTaHaBnMBaeT obasaTtenbctea CTOPOH No obecneueHunto nHGopmMaLMoHHOM 6e30nacHOCTY Npr o6meHe D/,

2.3. CTOpOHbI MPU3HAIOT B KaYeCTBE EAVMHON LWKasbl BpeMeHU MecTHoe Bpema (GMT + 05:00) n 06a3yioTca NoaaepXKmeaTb CUCTEMHOE BPEMSA CBOWX anna-
paTHbIX CPEACTB, UCMOSb3yeMblx Ana paboTbl ¢ FD-online. MNpr 3ToM ONpepensaowmm BpeMeHeM ABAAETCA TeKyLee BPemMs No CUCTEMHbIM YacaM annapaTHbIX
cpepcTs baHka.

2.4. CTOpPOHbI YCTAHOBUIM, YTO MOMEHTOM MOJTYYEHNA IEKTPOHHOTO AOKYMeHTa baHkom B cucteme FD-online ABnAeTcA Tekyllee Bpema No CUCTEMHbIM
yacam banka.



3. SMS-BAHK

3.1. NOPAAOK NPEAOCTABJIEHUA AOCTYMNA

3.1.1. Joctyn K SMS-baHKy npegocTtasnaeTca nocne npucoeanHeduna KnmenTa K [Jlorosopy 1 nogavn NMCbMeHHOro 3aaBfeHnA Ha NpefocTaBieHne ycnyr
B oduce baHka, noaknoueHms ycnyrn B 6aHkomate baHka, nmbo nopkmnoyeHus ycnyrn npu obpauieHun KnueHTa no tenedoHy B Cyx0y noaaepxku KimeH-
TOB baHka.

3.1.2. Mpwu nogkmoueHnmn ycnyrm B opuce baHka goctyn K SMS-baHky npegocTtaBnseTca He nosfHee ciefyiolero paboyero fHA C MOMEHTa MoyyYeHus
baHkom noanncaHHoro KnneHTom 3anasfieHna Ha NpefocTaBneHne yoiyr.

3.1.3. [pw noaknioueHnn ycnyrm B 6aHKomMaTte baHka goctyn K SMS-baHKy npefocTaBnserca no KapTe, aBTOPM3aLmsa KOTOPOW NpefBapuTesibHO Npose-
IeHa KnMeHTom nyTem BBoAaa [NVH-koga, He no3aHee cneayiolero paboyero AHA C MOMeHTa 3anpoca KnueHTom ycnyrn nocpeAcTBoM Bbi6opa COOTBETCT-
BYIOLLErO NyHKTa MeHio 6aHKoMaTa 1 BBOAA HOMepa MobunbHoro TenedpoHa. CBMAETENIbCTBOM 3amnpoca yalyrn B 6aHKomaTe ABnfeTcA Yek 6aHkomaTta. Bbl-
NnosIHeHWe onepauun nopktoveHna K SMS-baHky B 6aHKoMaTe ABNAETCA OAHO3HAYHbIM BONEeU3baABeHUeM KnveHTa o noniyyeHun [ocTtyna K ycnyre SMS-
baHk.

3.1.4. [lpu nopknoueHnn ycnyru npu obpaieHun KnveHta no tenedoHy B Cnyx6y nopaepxku baHka fgoctyn Kk SMS-baHky npefocTasnaeTca nocie
MpenTndumkauum KnmeHta no ammnnmu, umeHun, otyectsy n AyteHtndukaumm KnneHTa B nopaake, yctaHoieHHoM N. 1.1. HacToswero lMpunoxexua. B ciyyae
ecnn y KnueHTta nmeeTca e 1 6osiee pacueTHbIX KapTbl, AJS1A NoakaoueHun yonyrn SMS-baHk, KnneHT gomkeH yKasaTb ueTbipe nocsiegHue uudpbl HoMmepa
KapTbl, K KOTOPOI 6YAeT NpefocTaBneHa yCciyra,

3.2. NOPAAOK UCMOJZIb3OBAHUA

3.2.1. baHk otnpaenaeT CoobWeHNA Ha HOMEP MOBUSIBHOTO TeledOHa, YKa3zaHHbIN KIMeHTOM, B aBTOMAaTUUECKOM PEXMME MpU BbINOJIHEHUN ONepaunii
no KapTam unu cyetam KnveHTa nnbo npu noctynneHun SMS-3anpoca oT KmeHTa.

3.2.2. [inAa BbinonHeHusa SMS-3anpocos KnueHTa, Tpebyiowmnx BoinosiHeHnA G1HaHCOBbLIX onepauuii (onnata ycnyr), 6aHK JONOMHUTENBbHO 3anpaluviBaeT
KOZ NMOATBEPKAEHNA Onepauuy, Bbicblaembl KnneHTy SMS-coobuieHnem.

3.2.3. Cwucnonb3osaHnem SMS-baHka, KnueHT MoxeT onpeaennTb CNMCOK CTPaH, Ha TEPPUTOPUM KOTOPbIX PaspelleHbl onepaummn ¢ ero KapToi, B COOT-
BeTCTBMM C M. 3.15. [paBnn nNonb3oBaHWA MexayHapoaHon 6aHkoBcKon KapTon Visa/MasterCard (Mpunoxerune NO 3 k [JoroBopy), OTNpaBuB COOTBETCTBYIO-
W SMS-3anpoc.

4. WHTEPHET-BAHK U MOBWJIbHbIA BAHK

4.1. OBLWUME NPUHLUNbI OBMEHA 3JIEKTPOHHbIMU JOKYMEHTAMU

4.1.1. Wcnonb3yemble BO B3aUMOOTHOLIEHNAX Mexay baHKOM 1 KNMeHTOM DneKTPOHHble AOKYMEHTbI, 3aBepeHHble CeaHCOBbIMU KITI0YaMW, MPU3HAKOTCA
I0PUANYECKM SKBMBANEHTHBIMW COOTBETCTBYIOLLNM AOKYMEHTaM Ha BYMaXKHOM HOCMTENE 1 MOPOXAAIOT aHANIOrMUHbIE UM MpaBa 1 0653aHHOCTL.

4.1.2. CTOpoHbI Npu 0bMeHe NCMonb3yioT cneayolme [ dprHaHCcoBble (NNaTeXHble) JOKYMEHTbI, AOrOBOPbI, KOHTPAKTbI, COMNalleHna, MUCbMa, 3asBe-
HUA, XOAATaNCTBa, aHKETbI, aKTbl.

4.1.3. lpuem (oTKa3 B npueme) 3] noaTeepkaaeTca baHKoM HanpasneHnem KnveHTy cooblueHns B 3neKTpoHHoM dopme. Mpu oTkase B npueme 3 baHk
06A3aH yKa3aTb NpUUnHy oTKa3sa. Ecin CTopoHa, oTnpasuBLuas 3/ He NONyunT NOATBEPKAEHME O €ro nprieMe (M1 OTKase B NprieMe), OHa BMpaBe 3anpocnTb
apyryto CTopory o ctaTyce 2/.

4.1.4. O6meH O[] mexay baHKom 1 KnneHTOM OCylLecTBNAETCA C UCNOJb30BaHNEM CPEACTB TENEKOMMYHUKaLUN.

4.1.5. [na yyactna B ob6meHe D[] KnueHT camocToAaTenbHO 06ecneunBaeT Hanmune Heo6XoAMMbIX N JOCTaTOUHBIX annapaTHbIX, CUCTEMHbIX, CETEBbIX U1
TENIEKOMMYHMKALMOHHbIX CPEACTB ANA opraHu3aumMm obMeHa /], cornacHo pekomeHfaumam baHka, a TakKe NPUHUMAET BCE OPraHU3aLMOHHbIE 1 TEXHUYE-
CKue Mepbl 6e30MacHOCTY AA NPefoTBPaLLEHNA HECAHKLIMOHUPOBAHHOTO AOCTYMNa HEYNOMHOMOUEHHbIX L K 06meHy D]1.

4.1.6. KnueHT camoCTOATENbHO BbibMpaeT opraHM3aumio — NpoBangepa, obecneumBaioLLyo JOCTYN K ceTu VIHTePHET, 1 OCyILecTBAAET NOAKI0YEHNe K
ceTn IHTepHeT 3a cueT COOCTBeHHbIX CPeACTB. Bce pacxoppl, CBA3aHHbIE C NOAKITIOUEHNEM K CeTU IHTepHET, 3KCcnayaTaumein 1 06MeHOM JaHHbIMK MO cucTeme
FD-online uepes ceTb VIHTEpPHET, OCYILECTBAAITCA KNMEHTOM 3a CHeT COOCTBEHHbIX CPefCTB.

4.1.7. KnMeHT NOSIHOCTbIO HECET BCe PUCKK, CBA3aHHbIE C MOAKIIOUEHNEM €r0 BblUMCAUTESNbHBIX CPEACTB K CeT MIHTepHeT, 0co3HaBas, 4To ceTb MIHTepHeT
He aBnAeTcA 6e30MacHbIM KaHaloM CBA3M, U COIMAlLaeTCA HECTU BCE PUCKU, CBA3AHHbIE C BO3MOMKHbIM HapyLeHNeM KOHOUAEHLNANBHOCTU 1 LIENIOCTHOCTU
MHPOpMaLMK Npu ee nepepave yepes cetb VIHTepHeT. KNUEHT caMoCcToATeNbHO obecrneymBaeT 3amTy COOCTBEHHBIX BBIYUCIIUTENBHBIX CPEACTB OT HECaHK-
LIMOHNPOBAHHOTIO JOCTYNa 1 BUPYCHbIX aTak N3 ceT IHTEpHET M SIOKaSbHbIX BbIUMCIINTENbHBIX CETEN.

4.1.8. B KkauecTBe NOATBEMKAEHMUA NPABUIbHOCTU COCTABMIEHUA BCeX 0653aTeNbHbIX PEKBU3UTOB 3MIEKTPOHHOTO MAATEXHOMO JOKYMeHTa, KNMeHT npeab-
asnaeT ceow Maponb n CeaHCoBbIN KoY, NOATBEPXKAAOLWNIA CYMMY W Nony4vaTens.

4.1.9. OcHOBaHUAMMW ANA NPUOCTAHOBIEHNA yuacTua KnneHTa B o6MeHe 3] ABNATCA cneayiolme ycnosus:

e HapyleHne KnmeHToM ycnosuin HacToalero [lorosopa;

o HecobnopeHne KnneHtom TpebosaHuin K 06mMeHy D[] n obecneyeHmnio MHPopmMaLMOHHOM 6e3onacHOCT Npu obmeHe I, NpefyCMOTPEHHbIX 3aKOHOAa-
TENbCTBOM, N YCIIOBMAMUN HacToAwero Jlorosopa, eciiv AaHHble HapyLLeHNA He ABAIOTCA OCHOBaHMEM AfA pacTopKeHUA HacToALlero [lorosopa;

e nonyyeHue oT KnneHTa MMCbMEHHOTO 3asBEeHWs UIW COOTBETCTBYIOLWEro 31 ¢ Npocbbol O NPUOCTAHOBAEHNA €ro yuacTus B obmeHe D[

* nosnyyeHne baHkom MHPOPMaL UK 0 cmepTn KnneHTa;

® NHble OCHOBaHWA, NpefyCMOTPEHHbIE 3aKOHOAATENbCTBOM.

4.1.10. O npuocTaHoBNeHUN yyacTus KnmeHTta B o6meHe 5[] baHk yBegomnseT KnueHTa nyTem HanpaeneHus 3/ (CoobleHns) C ykasaHnem NpuymnH 1 ga-
Tbl MPUOCTAHOBIIEHNA YUacTua B obmeHe /.

4.2. NOPAAOK NPEAOCTABJIEHMA OOCTYNA.

4.2.1. Joctyn K UHTepHeT-baHKy/MobunbHomy baHKy npefocTasnaeTca nocne npucoefnHeHnsa Knnenta K [Jorosopy 1 nojaun NMCbMEHHOTO 3ansfieHns
Ha npefocTassieHne ycnyr.

4.2.2. NnsavpgeHtndukaumm v ayteHtndnkauum KnvenTta B HTepHeT-banke n MobunbHom baHke, baHk npegocTtaenseT emy JloruH v MNaponb.

4.2.3. Tlpuv nogknioyeHnn ycnyrm MiHTepHeT-baHk KnnenTty npepoctaensaeTca JIOrMH 1 BpemeHHbl MNaponb. BpemeHHbin Maponb UMeeT OrpaHnYeHHbIN
CPOK AeNCTBUA U NPejHa3HaUYeH NCKITIYMTENbHO ANA NePBOHAYaNIbHOIo BXOAA B MIHTepHeT-baHK 1 He NO3BONAET OCYLeCTBAATb MHble OnepaLun 3a UCKIIo-
yeHvem popmrpoBaHusa KnmeHtom Mapona MHTepHeT-baHk. Maponb popmrpyetca KnmeHTOM CamoCTOATENbHO NOC/e BbINOSIHEHNSA NePBOHAYaIbHOrO BXOAa
B CMCTEMY W [IOJKEH YAOBETBOPATL CleyolM TpeboBaHNAM:

X pnuna Mapona He MeHee LWeCTn CMBOJIOB;

X naponb AoMKeH copepKaTb 3arnaBHble M CTPOUHbIE CUMBOJIbI aHIIMIACKOTO andasBunTa, a Takke Uudpbl.

4.2.4. TlepBOHaYasbHbIN NAPOSb AOKEH ObITb N3MEHEH KIIMEHTOM CaMOCTOATENIbHO B MOJIb30BATENbCKOM NHTEpdelice NHTepHeT-baHka/MobunbHOro
baHka.

4.2.5. [loctyn K MHTepHeT-baHKy/Mo6unbHoMy baHKy npefocTaBniaeTca He no3aHee ciefylolero paboyero AHA C MOMeHTa nonyvyeHns baHkom nognu-
caHHoro KnneHToMm 3asaBneHna Ha npegocTaBneHmne yenyr.

4.2.6. [loctyn kK MobunbHomy BaHKy npefocTaBnseTca npy yaiosun Hanuuma y KnueHta feictayiolen yanyrn MHtepHeT-baHk.



4.3. NOPAAOK UCMNOJIb3OBAHUA

4.3.1. lpu nogknioyeHnn K utepHeT-banky Knnenty npepocrasnaetca Jlorux u Mapone.

4.3.2. [na poctyna K ycnyram WHTepHeT-baHka KnneHT obpalyaeTca Ha MHTepHeT-cailT baHKa, afpec KOTOPOro ykasaH B YBeJOMIEHUN O NpefocTaBrie-
HUK yanyr, npoxoaut VaeHtndukaumio n AyteHTrdmkaumio npu nomowm JlornHa, NMapona n SMS-naponsa. SMS-naponb npepoctasnsetca KnmeHty nocne
ycnewHowm nposepKn cooTseTcTenA JlornHa v Mapona.

4.3.3. [na poctyna K ycnyram Mo6unbHOro baHka KnmeHT camocToATeNIbHO YCTaHABAMBAET Ha CBOW MOOUIbHBIV TenedoH Java-npunoxeHne MobunbHbli
baHk. ipeHTndukaumua n AyteHtnonkauma KnmeHta 8 MobunbHom baHke nponssoanTca npu nomolyu JlorrHa u Mapons, n SMS-napona.

4.3.4. Tpy npoBeAeHNN aKTUBHbIX ONepauuii C MCnonb3oBaHneM NHTepHeT-banka/MobunbHoro baHka:
6/10KMPOBKa KapTbl;
onnarta XMANLHO-KOMMYHANbHbIX UM NHbIX BUAOB YCYT;
nepeBof AeHeXHbIX cpeacTs mexxay Cuetamn KnneHTa, OTKpbITbiMK B baHKe (B TOM uncne ¢ KOHBepTaumen);
nepeBof AeHEXHbIX cpecTs co CHETOB Ha MHble CYeTa, OTKPbITble B baHke nnu apyrux bankax;

OTKpbITUE 1 3aKpblThe baHKOBCKMX BKNAAOB;
OTKpbITHE / NepeBbINyCK / OTKa3 OT NPOASIEHUA KapTbl;
yCTaHOBKa NMMUMTa onepaumii no KapTe.

KnuneHT gononHutenbHo BBOANT CeaHCOoBbIN KoY A NoaTeepKaeHUa onepauun. CeaHCoBbI KNIoY BbICbINIAeTCA Ha MOOWIbHBIN TenedoH KnneHTa B BU-
e SMS-kopa. B kauectse CeaHCOBOTO Kntoya KNMeHT Takke MOXeT MCNOoMb30BaTh paHee NpeaocTaBfieHHble emy CeaHCoBbIe KUy 13 komnnekta CeaHCoBbIX
knouen nnn CeaHCoBble KoUK, reHepupyemble Java-npunoxeHnem MobiPass.

4.3.5. baHK NpYHUMAET K NCMOSTHEHNIO NOCTynuBLLUKE OT KnneHTa koppekTHble 31, 0dopMIeHHble B COOTBETCTBMN C AENCTBYIOWMM 3aKOHOAATENbCTBOM
Poccuiickon Mepepauun, TpeboBaHNAMN HOPMATUBHBIX AOKYMEHTOB baHka Poccun, HacToawero [lorosopa, noateepxaeHHble CeaHcoBbIMU Kitouamu Knu-
eHTa. baHK ncnonHaeT npuHATbie O[] He No3aHee paboyero AHA, CeAyILWEro 3a JHeM X NoyyeHns oT KnneHTa.

4.3.6. B cnyuae BbiaBneHna baHKOM Ha CTaguu ncnonHenna dJ] KnuenTa, nepegaHHoro um vepes MHtepHet-baHk/MobunbHbI baHk, olwmMboK 1/munm ot-
CYTCTBUA HEOOXOAMMbBIX PEKBM3UTOB ([JOKYMEHTOB), HECOOTBETCTBUA Onepauun 3akoHodaTenbcTBy Poccuiickon Pepepauymn, 6aHKOBCKMM npasunam nméo
ycnosuam [loroBopa, O[] KnueHTa He NCNOMNHAETCA 4O MOMEHTa nonyyeHns baHkom oT KnneHTa Heo6xoaMMbIX PEKBM3NTOB (OKYMEHTOB).

4.3.7. [lpn nonyyeHun ot Knmenta 3[1 Ha npoBefeHMe onepauum no 6e3HaNNUYHON NOKyNKe / MpoAaxe MHOCTPAHHON BasioTbl yepe3 VIHTepHeT-baHK,
onepauma NPoM3BoANTCA NO Kypcy, AencTeyolemy B baHke Ha gaTy nposeaeHua onepauum no Cuety.
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4.4. NOPALOK PA3PELUEHMNA KOHOJIMKTHBIX CUTYALUMA

4.4.1. Jlio6ble cnopbl Mexay baHkoM 1 KnneHTom, npefmMeToM KOTOPbIX ABMAETCA YCTAHOBEHUE NOAJIMHHOCTY, T.€. LLeIOCTHOCTU TEKCTa U ayTEHTUUYHOCTM
OTNpaBnTeNns, JNeKTPOHHOTO AOKyMeHTa KnueHTa nnmn baHka nepepatotca ana paspelleHna cneumanbHO co3jaBaemMoi DKCNePTHON KOMUCCUN.

4.4.2. JKCnepTHaA KOMUCCUA onpedenseT, BKKYas, HO, He OrPaHMYMBanACh, ciegyoLlee:

* peameT Pa3HOMIacKii Ha OCHOBaHUW npeTeH3nn KnueHTa n pasbsacHeHuin CTOPOH;

® NPaBOMEPHOCTb NPEbABNEHNA MPETEH3UN HA OCHOBAHWN TEKCTa 3aKNoUeHHOTro [lorosopa 1 NpunoXeHuin K Hemy;

o 6aHKOBCKYIO OMepaLuio, OTHOCALLYIOCA K NPeaAMeTy pasHOrMacuii;

o dakT Bxopa KnveHTa B cuctemy ViHTepHeT-bank/MobunbHbiii BaHk nepes 0TNpaBKow CNOPHOI onepauuy;

o cooTseTcTBME Knioua MobiPass, ncnonb3osaHHOro KnneHTom, Kitouy, xpaHallemyca B baHke, 1 NpaBOMepPHOCTb ero NCNosib3oBaHus;

® [aTy v BPems NOCTYNAeHNA onepaunm.

4.4.3. CTOpPOHbI AOrOBAPUBAIOTCA, UTO 1A Pa3bopa KOHMMMKTHBIX CUTYaLMIA KOMUCCUA MPUHUMAET Ha PacCMOTPEHNE DNIEKTPOHHDIN JOKYMEHT 1 0b6A3aHa UC-
nonb3oBaTh ClefyLLe, NpU3HaBaeMble CTOPOHaMM, STa/IOHHbIE AaHHbIE:

® [aHHble 3NEeKTPOHHOIO apX1Ba NPUHATbLIX, OTMPABIEHHbIX JOKYMEHTOB;

e faHHble 6a3bl AaHHbIX Knouen MobiPass;

e XxpaHumble y baHka konum Java-npunoxeHus MobiPass n Java-npunoxeHua Mo6unbHbii baHk.

4.4.4. KOMMCCUA AOMKHA YAOCTOBEPUTBCA, YTO AeincTBmA CTOPOH COOTBETCTBOBaNM [JOroBOpy, AENCTBYIOLEMY Ha MOMEHT CO3aHuA CNOPHON onepauun.

4.4.5. JKcnepTHas KOMUCCUsA CO3blBaeTcA baHKOM NoO CBOEN MHMLMATUBE U/WN Ha OCHOBAHUM MUCbMEHHOTO 3asaBeHna (npeTeH3un) KnneHTa:

¢ B yKa3aHHOM 3aaBneHnn KnneHT yKa3biBaeT PeKBU3UTbI OCMaprBaeMOro JNeKTPOHHOIO AOKYMEHTa 1 L, YNOTHOMOUEHHbIX NPeACTaBATb UHTePeCh!
KnneHTta B coctaBe JKCNepTHON KOMUCCUY;

e He no3sgHee 5 (NATM) paboumnx fHeN C MOMEHTa NosyuyeHus NpeTeH3nn baHk, No cornacoBaHmio ¢ KNMeHTOM Ha3HauyaeT JaTy, Mecto U BpemMs Havana pa-
60Tbl KOMUCCUY;

o baHK NMCbMEHHO, He No3fHee, YeM 3a TpK Paboumnx gHs, yBegomnseT KnneHTa o Ha3HaueHHOW JaTe, BpEMeHW 1 MecTe Havana paboTbl IKCNePTHOW KO-
MUCCUN.

4.4.6. DKCMepTHas KOMUCCUA CO3bIBaeTCA baHKOM Mo CBOEN MHMLMATUBE Ha OCHOBAaHUM NMCbMEHHOTO 3aaBNeHnA (NPeTeH3nn) Hanpasnaemoro baHkom
KnneHTy: B 3anaBneHnn baHKa yKa3blBaloTCA PEKBU3NTBI OCMapMBaeMOro JNeKTPOHHOIO AOKYMEHTa, laTa, MeCTO 1 BpeMs Hauasa paboTbl JKCNepTHOWM KOMUIC-
cmm.

4.4.7. CocTaB IKCNepTHOW KoMMCcn popmrpyeTcs us npeactaButeneli baHka n Knuenta.

4.4.8. TonHomoumna npeacTasuteneit KnueHta NOATBEPXAalOTCA AOBEPEHHOCTAMU.

4.4.9. KOnnuectso UfieHOB JKCNEPTHON KOMUCCUUN JOIPKHO ObITb HEUETHBIM U HE MOXET OblTb MeHblue 5 (NATU) uenoBek.

4.4.10. JKCnepTrI3a OCrMaprBaeMOoro MeKTPOHHOTO AOKYMEHTa OCYLLIECTBIIAETCA B MPUCYTCTBAM BCEX YIIEHOB JKCMEPTHOWM KOMMUCCHN.

4.4.11. 3KCnepTv3a OCYLIeCTBNAETCA B iBa STana:

e 1-bi 31an: MNpepoctaeneHne baHkoM AOKYMeHTOB (Ha BymaKHOM HoCUTene), onpefenaLmnX NpucoeanHermne Knuenta k ycnosnam [lorosopa (Mop-
TBEPXKAEHME, 3aABNeHNe), COBOKYMHOCTU INEKTPOHHbIX JOKYMEHTOB, NOATBEPXKAAIOLWMX NoaktoueHne KnnenTta K ycnyre FD-online, npoxoxaeHue npoueayp
MpenTndmkauum n Aytentndukaumm s FD-online n HenocpeaCTBEHHO OCNapUBAaEMOro JNEKTPOHHOIO JOKYMEHTa B BUAE, MPUTOAHOM ANA BU3YallbHOTO KOH-
TPONA UX COREPKUMOTO;

e 2-uii 3Tan: MpoBeaeHne JKCNePTHON KOMUCCHUEN aHann3a NpeacTaBieHHbIX K PaCCMOTPEHUIO DNEKTPOHHbIX AOKYMEHTOB 1 YCTaHOB/IeHWe NOAMHHO-
CTW OCNapUBaEMOro INEKTPOHHOIO OKYMEHTA.

4.4.12. TloaTBepXAeHMEM NOAJIMHHOCTM OCNAapMBAEMOro INEeKTPOHHOTO AOKYMEHTA ABNAETCA eIMHOBPEMEHHOE HaNmune CneayoLmnx yCIoBUii:

¢ Hanunuve JOKyMEeHTOB Ha 6yMaXKHOM HOCMTeNe, ONMPeAEnsIoLLMX NpucoearHeHne KnveHTa K yaioBuam [loroBopa.

¢ Hannuue B NnpegocTaBneHHbix BaHKOM DNEeKTPOHHBIX AOKYMEHTaxX CBEAEHWUIA, NOATBEPKAAOLMX NOSIOKUTENbHDIN Pe3ynbTaT NPOXoxAeHna KnneHTom npoLe-
ayp Vipentudmkaumm n AyteHtrdmkaumm B cucteme FD-online;

¢ Hanuuue B npefocTtaBneHHbiX baHKOM DNeKTPOHHbIX JOKYMEHTaX CBeAeHWN, MOATBEPXKAAIOLWNX Nepefayvy 0CnapuBaemMoro NeKTPOHHOIo AOKYMeHTa
nocsie NoNoXMTENbHbIX pe3ynbTaTos AyTeHTudMKaumum n MaeHTudunkaumm Knnenta s cucteme FD-online;

¢ [lonHoe cooTBeTCTBME MHGOPMaLMK, COOEPKALLENCs B OCNAapUBAaEeMOM JNEKTPOHHOM AOKYMeHTe, AeCTBMAM BaHKa No ero MCNonHeHunio;

e KopoBoe uncno 3[] paccunMTaHO BEPHO;

o [logTBepaeHue dpakTa NnpoBepkn cuctemon CeaHCoBOTO KNoYa, BBeeHHOoro KnneHtom;

e OtcytctBue 6noknpoBkn Knioya MobiPass Ha MOMEHT OTMpPaBKM OCMAPUMBAEMOrO JJIEKTPOHHOTFO [LOKYMEHTa, MPY UCMOSb30BAaHUM TEXHONOMN
MobiPass ana reHepaunn CeaHCOBOIO Kioya.



4.4.13. Pe3ynbTaTbl 3KCNEPTN3bl OGOPMIAIOTCA B BUAE MUCbMEHHOTO 3aK/ioueHna — AKTa DKCNepPTHON KOMUCCUK, MOAMNMCHIBAEMOTO BCEMU USIEHAMU KO-
MUCCHN.

4.4.14. AKT COCTaBnAeTCA HeMeAneHHO Nodse 3aBepLIeHNA NOoCeAHero 3Tana skCcnepTu3bl. B Akte uKcupytotca pesynbTtaTthl BCEX 3TanoBs, NPOBEAEHHO
JKCMEepPTM3bl, a TaKKe BCe CyLeCTBeHHble PEKBU3MTbI OCMAapUBAEMOro JNIeKTPOHHOTO AOKYMEHTa. AKT COCTaBAAETCA B ABYX SK3emmiAapax — no ogHOMy Ana
npepacrasmTenent baHka n KnveHTa. AKT KOMUCCUN ABNAETCA OKOHYATENIbHBIM 11 MEPECMOTPY HE MOAJSIEXNT.

4.4.15. TopatBepKaeHUe NOJIMHHOCTY JNEKTPOHHOTO JOKYMEHTa, 3adUKCMPOBaHHOE B AKTe, OyieT 03HauaTb, YTO TOT DIEKTPOHHBIN JOKYMEHT NMeeT
IOPUANYECKYIO CUITY 1 ABNAETCA 3aKOHHbIM OCHOBaHUEM ANA ocylecTBneHHbIx CTOpoHamu onepauuii, npeanmcbiBaemblx [Jorosopom.

4.4.16. HenopatBepxpaeHMe NOAIMHHOCTU JNEKTPOHHOIO AOKYMEHTa, 3adUKCUPOBaHHOe B AKTe, OyfleT 03HauaTb, UTO 3TOT DNIEKTPOHHbBIN AOKYMEHT He
NMeET I0PUANYECKON CUMbI N HE ABNIAETCA 3aKOHHbIM OCHOBAHMEM AJ1A OCyLeCTBieHnA CTOPOHamMM onepaumn, npejnnucbiaemblx JJOrosopom.

4.4.17. CoCTaBfEeHHbIV JKCNEPTHON KOMWUCCMEN aKT aBnaeTcA 06s3aTeNbHbIM A CTOPOH 1 MOXKET CYXXMTb [OKa3aTeNlbCTBOM Npu AasnbHelluem pasou-
paTenbcTee cnopa B cyae.

4.4.18. B cnyvae OTCyTCTBUA COMNAcKA MO CMOPHBIM BOMPOCaM 1 AO6POBOIbHOIO MCMOSHEHNA peLueHra IKCNepPTHON KOMUCCUI, BCE MaTepuarbl MO STUM
BOMPOCaM MOTyT GbITb NepefaHbl Ha PacCMOTPEHME B CYA.

5. INYHDbIA KABUHET

5.1. NOPAAOK NMPEAOCTABJIEHUA AOCTYNA

5.1.1. [Joctyn K JInuHOMy KabuHeTy NpefocTaBifeTCca He No3fHee cnepyolero paboyero AHA ¢ MOMEHTa NOANMUCAHUA NMUCbMEHHOTO YBeOMIeHNA O
npefocTaBAeHNM YCNyr, onucaHHbix B Mpunoxennn 3 ganHoro [lorosopa.

5.2. NOPAAOK UCMNOJIb3OBAHUA
5.2.1. [Ina poctyna K ycnyre JInuHblid KabuHeT KnueHT obpallaetca Ha MHTepHeT-caT baHka no agpecy http://klookva.ru/lk/ nocpeactBom MHTEpHET-
6pay3epa. [py nepsom Bxofe KNMeHT NpoxoauT perncTpanuio npy nomMoLm Homepa mobubHoro TenedoHa KnueHTa, ykasaHHOro B YBejoMieHUN O npe-
goctaeneHun ycnyr v NMapons. MNMaponb dopmmpyeTtcsa KnMeHTom caMmoCToATeNIbHO B MOMEHT pernctpauum B cucteme. B momeHT perncrpaumm KnueHT nog-
TBEPXKAAET HOMeP TesledOHa YKa3aHHbIN B YBEAOMIEHUN O NPefoCTaBAeHm YCyr C NoMoLybio Koaa-noaTeepxaeHns,

5.2.2. iHpopmaumsa o CoBepLUEHHbIX Onepaumax no Kaptam KnueHTta otobpaxaeTcs B JIMUHOM KabuHeTe KnneHTa B aBTOMAaTVUYECKOM PeXrme.

6. NMOPAAOK OIMJIATbI YCNYT FD-ONLINE

6.1. Onnata ycnyr FD-online npon3soanTca exemMecauyHO NePBOro YMCIa 3a TEKYILUIA KaneHAapHbliA Mecal, B COOTBETCTBUM ¢ Tapudamu. Npn obcnyxu-
BaHuKM KnneHTa B pamkax [akeTa ycnyr CnncaHmne feHexHbIX CpeacTs NPon3BoANTCA B JaTy CNUCaHNA KOMUCCKMA 3a MakeT ycnyr.

6.2. [leHexHble cpefcTBa Ans onnatbl ycnyr FD-online cnucbiatotca co Cueta KnneHTa COrmacHoO 3apaHee AaHHOMY KnMeHTOM aKLenTy, YaCcTUYHas onna-
Ta He flonycKaeTca.

6.3. Onnata ycnyr SMS-baHka npon3BoAUTCA NyTeM CNCaHUA AeHEXHbIX cpefcTs co CueTa KapTbl, K KOTOPOI NpeaocTaenaetca cepsuc. Mpu obcnyxu-
BaHuK KnveHTa B pamkax lNakeTa ycnyr cnucaHue AeHeXHbIX CPeacTs Ana onnatbl yanyr SMS-banka npomnssogntca ¢ OCHOBHOIO cyeTta COrnacHo 3apaHee
JaHHOMy KnMeHTOM aKUenTy B COOTBETCTBMM C AeCTBYIOWUMM Tapudamn.

6.4. Onnata ycnyr ViHTepHeT-baHka/Mo6unbHoro baHka npon3soAnTCA NyTem CNcaHNeM AeHEXHbIX CpefcTs co CueTa KnmeHTa, ykasaHHOTO UM B 3anB-
JIEHUN Ha NpefoCTaB/ieHne YCAyr.

6.5. [lpy HexBaTKe [EHEXHbIX CPEefCTB Ha CueTe ANA CNMCaHUA KOMUCCUM B NONHOM o6beme onnlaTa NepeHOCUTCA Ha cegylownii pabounin aeHb 1 Tak
Janee 10 MOMEHTa NOsABNEeHWsA HeobXOAUMbIX IeHEXHbIX cpeAcTB Ha CueTe / OCHOBHOM cueTe.

6.6. [pu OTCYTCTBUM OMNaTbl Ha NOCNEAHMI pabounii AeHb KaneHJapHOro Mecala AocTyn KnveHTa K cepBUCY aBTOMATUYECKU NMPUOCTaHABNMBAETCA, BO-
306HOBNEHME PabOThl MPOU3BOAUTCA aBTOMATUUYECKU CO AHA, Clefylowero 3a AHeM NocTynieHus onnatol. Mpu ob6cnykmBaHum KnueHTa B pamkax [lakeTa
ycnyr goctyn KnveHTa K cepBuUCy aBTOMaTUYECKN NMPUOCTaHaBNMBAETCA NMPU OTCYTCTBUU ONMaThl B TeUeHne 3-X (Tpex) Mecales, BO30OHOBNEeHWe paboTbl Npo-
N3BOJMUTCA aBTOMATUYECKN CO AHA, C1efYIOWEero 3a JAHeM NOCTYNAEHNA onnaTbl.

6.7. [py Hanuuum 3agomkeHHOCTM No onnate ycnyr Cepsuca FD-online 3a npepbigyLivie Mmecslbl CyMMa 3a[lI0JPKEHHOCTb CcnncbiBaeTcs co Cueta Knvew-
Ta/OCHOBHOrO CYeTa B TeKyLEeM mecaLe.

6.8. Onnata ycnyr Cepsuca FD-online, paboTa KOTOPOro BpeMeHHO NPUOCTaHOBJIEHa, B3MMAETCA B MOJIHOM OObeme.

6.9. lMpu oTknoueHnn ycnyr FD-online paHee onfayeHHana KNnnMeHTOM KOMUCCUA He BO3BpaLLaeTca.

7. NPABA N OBA3AHHOCTU BAHKA.

7.1. baHk BnpaBe:

7.1.1. TlpuoCTaHOBUTb AENCTBME NN OTKIIOUNTL yenyry FD-online B cnyyae HapylueHnin KnueHtom ycnosunin [lorosopa, a Takke B Ciydae, ecnn KnneHT B
TeueHune WeCTn KaneHAapHbIX MecALeB He Nonb3yeTca yatyron FD-online uan B ciyvae oTcyTcTBmA y KnneHTa OTKpbITbix CUeTOB.

7.1.2. HanpaBnATb Ha yKa3aHHble KnineHTom Homepa TenepoHos SMS-yBeloMNeHNs, CBA3aHHbIe C NPOLEeCccoM 6aHKOBCKOTo 06CnyKnBaHna KnneHTa.

7.1.3. lpu okoHYaHun genctena KapTbl baHk Bnpase OTKAUUTD ycayry SMS-banka unu SMS-undopmmposanmna gna 1o KapTbl.

7.1.4. Tlpy yCTaHOB/IEHNN BO3MOXHOCTW HapyLIEHNA MHGOPMALMOHHON 6e30MacHOCTH, BbIABIEHNN GAKTOB UK NPU3HAKOB TaKUX HapyLUEeHWUIA Hemef-
NEHHO NPUOCTaHOBUTbL MCMNOMb30BaHKe cuctembl FD-online n onosecTuTb KnneHTa B nopagke, npefycMOTPEHHOM B M. 6.2.6. HacToAwwero MpunoxeHua.

7.1.5. BBOAUTbL OrpaHMYEHNA UM NOHOCTBIO NPEKPaTUTL NpeAocTaBeHne KNneHTy ycnyr B Clyyae BbIABEHWA MOMbITOK CKaHMPOBaHUA, aTak MHOpP-
MaLMOHHbBIX pecypcos baHKa, a TakKe MHbIX MPU3HAKOB HapylleHWa 6e30NacHOCTM C MCMOJMb30BaHWEM MPOrPaMMHO-annapaTHbIX cpeacTs KnueHTta Ha nepu-
Of A0 NpeKpaLleHna AefNCTBUA YKa3aHHbIX HapyLLUEHWIA.

7.1.6. Otka3aTb KnneHTy B Npreme OT HEro pacnopaXeHna Ha NposeAeHne onepauun no cuety KnueHta nocpeacrtsom CUCTembl.

7.1.7. He ucnonHatb noctynueluve ot KnuenTta 31, odopmieHHble C HapylleHneM TpeboBaHWii AeNCTBYIOLLEro 3aKkoHoAaTeNnbcTBa Poccuiickoin Mepepa-
LK, HOPMATUBHBIX JOKyMeHTOB baHka Poccmm 1 HacToawwero [lorosopa.

7.1.8. OtkasaTb KnvmeHTy B NpOBeAEHMM ONepauun B Ulyyae HeaoCTaTouHOCTM Ha CueTax KnneHTa feHexHbIX CpeacTs An1a CNcaHnA nnaTel 3a nposege-
HMe onepauun.

7.1.9. B cnyyae KomnpomeTaunu cpeacts aeHTndukaumm n AyteHTndurkaumm cnmncobiatb co CueTa KnmeHTa fAeHeXHble CpefcTBa B pa3mMepe CyMm one-
pauuii, KoTopble Obi NPoBeAeHbl OT MMeHU KnneHTa, A0 MOMeHTa 610KMpoBaHna KnneHTom goctyna K yanyre VIHTepHeT-baHK unu 610kmposku KapTbl.

7.2. baHK o6asyertca:

7.2.1. [lpepocTtaButb KnneHnty Jlorun n Maponb ana goctyna kK ViHTepHeT-banky/MobunbHoMy baHky 1 obecneunTb ero perucrpaumio B cucteme FD-
online.

7.2.2. [pUHMMATb K NCMOSTHEHNMIO NOCTYNMBLIME OT KnueHTa 3/], opopmneHHble 1 nepefiaHHble B baHK B COOTBETCTBUM C HacToAWMM [punoxeHnem.

7.2.3. He pasrnawatb 1 He nepefasaTb TPETbUM NnLam (0becneunTb KOHGUAEHLMANBHOCTb) MHGOPMaLIMIO, CBA3AHHYIO C UCMOb30BaHUEM CUCTEMbI FD-
online KnneHTom, 3a UcknoueHnem criydaes, NpeayCMOTPEHHbIX AeNCTBYIOWMM 3akoHoAaTenbcTeom Poccuiickon Mefepaunm n Hactoawmm MprnoxeHnem.

7.2.4. OcywecTBnaTb KOHTPOSb 3[1, nonyyeHHbix OT KnneHTa, n coobwaTb KnneHTy 06 06HapyeHHbIX OLIMOKAX 1 MPUYMHAX HEBO3MOXKHOCTU UCMOSHE-
Hua O[.

7.2.5. ObecneumBaTtb COXpaHHOCTb MHdOPMaLUM 06 onepauuax KnueHTa, nposefeHHbIX Yepes cuctemy FD-online, B TeueHne cpoka, yCTaHOBNEHHOTO
[NencTByioWmMM 3aKoHodaTenbcTeom Poccuiickon Gepepaunn.
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8. MPABA Y OBA3AHHOCTU KJIMEHTA

8.1. KnueHT BnpaBe:

8.1.1. Cosepuatb B cricteme FD-online onepauun, a Takke nonyyartb NocpecTBOM CMCTEMbI MHGOPMALIMOHHbIE YCITyTI.

8.1.2. BpemeHHO NPMOCTaHOBUTb, BO3OGHOBUTBL UM OTKa3aTbCA OT ucnonb3osaHua Cepsucos FD-online.

8.1.3. O6palwaTbca B baHk ¢ 3anpocamu no Bonpocam obcnyxusanus Cepsucos FD-online n o6mena 3/.

8.2. KnueHT 0basyetca:

8.2.1. CamocTonaTenbHo obecneumBathb 3auTy cBoero MNaponsa, CeaHcoBbIx Kntoueid, Kntoua MobiPass, BKilouaa COXpaHHOCTb W 3aluUTy CBOEro MOOUIIb-
HOro TenedoHa, a Takke COOCTBEHHDIX BbIUNCINTENbHBIX CPEACTB OT HECAHKLMOHUPOBAHHOMO AOCTYMa 1 BUPYCHBIX aTak, B TOM Ync/ie 13 ceTu VHTepHeT un
NOKanbHbIX BbIYNCIUTESNbHbBIX CETEN.

8.2.2. CBoeBpemeHHO nHdopmMUpoBaTb baHK 0 Npobnemax, BO3HMKaOLWMX B Npouecce paboTbl ¢ Cepsucamu FD-online.

8.2.3. HesamepnutenbHo coobwatb baHKy o KomnpomeTaumm cpeacTs naeHTMdMKaumm n ayTeHTugrKauum.

8.2.4. He coBeplwaTtb AeNCTBUIN, CMOCOGHBIX MPUBECTU K HAPYLIEHWIO LEIOCTHOCTM CUCTEMbI 3JIEKTPOHHOTO AOKYMEHTOO60POT], a Takke Hesamen-
TeSIbHO coobwWaTh baHKy O CTaBLIMX M3BECTHBIMUW MOMbITKAX TPETbUX NNL, COBEPLIATb AENCTBUA, CNOCOOHbBIE NPUBECTU K HAaPYLLEHWIO LeNIOCTHOCTU CUCTEMbI
3NIEKTPOHHOTO AOKYMEHTOO6opOTa.

8.2.5. B cnyuae n3meHeHns pekBu3nTOB KnneHTa, yKasaHHbIX B YBeJOMIEHUN O NpejocTaBieHnmn yanyr (Homepa KapTbl, Homepa cueTa, Homepa Tenedo-
Ha, agpeca dNeKTPOHHON NOUTbI, @ TakXkKe APYrvX NapameTpoB, NCNOSb3yeMblX B NpoLecce npefoctasneHns baHkom yciyrm FD-online), nepegatb baHky co-
OTBETCTBYIOLWMM 06pa3om odbopmieHHOe 3asABeHVe Ha NpeJoCTaBNeH e yCyr.

8.2.6. CaMOCTOATE/IbHO YPEryNIMpoBaTh NPeTEH3MN C NMoyYaTeNaMn NepeBoOB AEHEXHbIX CPeACTB N0 BONpocam HEOH6OCHOBAHHOTO NepPeBOAa AeHEX-
HbIX CPeACTB B UX agpec.

9. OTBETCTBEHHOCTb CTOPOH.

9.1. baHK He HeceT OTBETCTBEHHOCTU:

9.1.1. B cnyuae, ecnn KnueHTtom npu odpopmieHun 3aaBieHna Ha NpeaocTaBieHne yCyr Uiv NoAKIIoUYeHnN yCyrn B 6aHKoMaTe yKka3aHbl HeBepHble pe-
KBU3UTbI, UCMOJIb3yeMble B MpoLecce npefocTasneHna 6aHkom ycnyru FD-online.

9.1.2. Tlo cnopam u pasHOrnacuaMm, BOHMKaOWMM MexXay KITMEHTOM 1 OpraHm3aumamn — NOCTaBLUMKaMK YCITYT, BO BCEX CIIyHasX, KOrga cnopbl v pasHo-
rnacus He OTHOCATCA K NpeaocTaBneruio yatyrv FD-online.

9.1.3. 3a KauecTBO CBA3M U B CNyyanx, Koraa nepepava nHGopmauun 6bina HEBO3MOXHa, B TOM UKCIIE MO BUHE OnepaTopa NpOBOAHON U COTOBOW CBA-
31, IHTEPHET-NpoBanaepa Unn TPeTbux N,

9.1.4. B cnyuae, ecnn TenedoH, KOMNbIOTEP UK UHblE MPOrPaMMHO-annapaTHbie CPeAcTBa MM KaHasbl CBA3W, MCNOJb3yemble KNMeHTOM, He NoaAepXu-
BAIOT HEOOXOAUMON GYHKLMNOHANIBHOCTM UIN OKAa3bIBAKOTCA HEUCNPABHbBIMM,

9.1.5. B cnyuae, ecnv nidopmaums o Kaptax n Cuetax KnveHTa, nepegaBaemas baHKOM Mo yka3aHHbIM KnveHToM pekBu3nTam (Homepam TeniedoHOB 1
aipecaM 3N1eKTPOHHOWN NOYTbI), CTAHET M3BECTHOW CTOPOHHWM NINLIAM.

9.1.6. 3a Hapyle